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Docketing Division

180 E. Broad Street

Columbus, OH 43215-3793

RE: NEOMEDuv. AT&T
Our File No. 399-12

Dear Sir or Madam:

P (330) 744-5211%, F (330} 744-3184

Enclosed for filing you will find an original and eleven copies of a formal
Complaint filed on behalf of Northeast Ohio Medical Management Systems, Ltd. Please
date stamp one of the copies and return it to me in the self-addressed stamped envelope

provided. Thank you for your time and consideration.

Very truly yours,

Wasatin, 1Posa

Elizabeth H. Fat¥man, Esquire
Christine Z. Papa, Esquire
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Enclosure

cc:  AT&T General Counsel (w/encl.)
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Commission Public Utiities Commission of Ohio

Attn: Docketing
180 E. Broad St.
Columbus, OH 43215

Formal Complaint Form

Northeast Ohio Medical 5500 MarKet SE., Suite b

Customer Name (Please Print% ‘ , é Customer Address
andagemen
- sunagStew) W5z
Sygfe/ 75, Lk/’ City @ Qﬂte Zip

Against - 330 RI[-308¢ 28/ 8

Account Number

Customer Service Address (if different from above)

AT+T , _
City State Zip

Utility Company Name

Please describe your complaint. (Aftach additional sheets if necessary)
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Customer Telephone Number

Updated April 3, 2014
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NEOMED v. AT&T

10.

Northeast Ohio Medical Management Systems, Ltd. (hereinafter NEOMED) is an
Ohio Partnership, which provides medical billing and claims management
services.

AT&T is a public utility (as defined by ORC 4905.02) doing business in the state
of Ohio.

Pursuant to ORC 4905.73, the Ohio Public Utilities Commission has jurisdiction
to hear complaints filed by a consumer against a utility for violations of ORC

4905.26(B).

NEOMED entered into a service contract with AT&T on November 4, 2008 for
the provision of a PRI Unlimited Plan Local Calling Plus (Exhibit 1). The contract
term was thirty-six (36) months. The average monthly charge for this service
was $670.00.

The service contract between NEOMED and AT&T expired in November, 2011.
Despite being out of contract, AT&T continued to charge NEOMED at the
monthly contract rate of approximately $670 per month. NEOMED continued to
pay the monthly bill at this rate.

On January 29, 2013, AT&T sent NEOMED a letter indicating that the contract
was set to expire in April, 2013 (Exhibit 2). According to the letter from AT&T,
NEOMED was informed that it needed to enter into a new service contract to take
advantage of lower rates. The letter further indicated that, if NEOMED did not
execute a new service contract, NEOMED would be re-subscribed to its existing
plan for an additional thirty-six (36) month period.

NEOMED did not respond to this letter.

Although the letter from AT&T stated that the contract would expire in April,
2013, the contract actually expired in November, 2011. AT&T began charging
NEOMED at an out of contract monthly rate as of January 17, 2013 (Exhibit 3).
The out of contract rate was approximately $4,000 per month. This rate increase
created a sense of urgency at NEOMED with regard to entering into a new service
contract.

Upon receipt of Exhibit 3, NEOMED representative Joseph Levy contacted
AT&T. He spoke to Laurie Laundhardt, Midwest Account Manager for AT&T,
Laurie Laundhardt informed Mr. Levy that AT&T had better plans available for
NEOMED.

Per the advice and heavy handed sales tactics of sales representative, Laurie
Laundhardt, NEOMED entered into a service contract for Fiber Broadband
Service in March, 2013. (Exhibit 4).



NEOMED v. AT&T

11.

12,

13.

14.

15.

16.

17.

18.

Unfortunately, there was no Fiber Broadband Service available at NEOMED’s
location unless NEOMED undertook approximately$17,000 in improvements to
install fiber broadband infrastructure. AT&T’s sales representative either knew
or should have known of this fact and advised that performance of the service
contract for Fiber Broadband Service would be impossible.

Because NEOMED did not install AT&T’s fiber broadband infrastructure and the
utilization of Fiber Broadband Service was impossible, AT&T continued to charge
NEOMED at the monthly out of contract rate for the PRI Unlimited Plan. The
$4,000 per month charge ultimately resulted in a bill of approximately

$32,404.45.

NEOMED was unaware of the need for fiber conduit installation prior to entering
into the Fiber Broadband Service contract.

AT&T provided NEOMED with a service contract, which was void based on
impossibility. AT&T offered services, which could not be provided to NEOMED.
NEOMED was unaware of the need to install fiber conduit, a huge financial
undertaking. Additionally, NEOMED rents its business location and has no
authority to disturb the grounds surrounding the location, which is necessary to
install fiber conduit.

Because NEOMED could not utilize the services set forth in the Fiber Broadband
Service Contract, AT&T continued to bill NEOMED at an out of contract rate,
which is over $4,000.00 per month. AT&T continued to provide the same service
NEOMED previously received at the rate of approximately $670.00 per month.

In June, 2013, NEOMED submitted a billing dispute to AT&T. AT&T did not
respond until November, 2013. However, AT&T continued to bill NEOMED at an
out of contract rate. (Exhibit 5).

By February, 2014, AT&T was seeking $32,404.45 from NEOMED for services
provided between February 16, 2013 and February 4, 2014 (Exhibit 6).

NEOMED continued to pay AT&T approximately $670.00 per month for the
services provided, based upon the course of conduct between the parties and the
November 4, 2008 agreement.

19. AT&T repeatedly informed NEOMED that, if it did nothing, the original service

agreement would renew. The original service agreement expired in November,
2011. The agreement should have renewed for an additional thirty-six (36)
month term at the rate of approximately $670.00. However, AT&T did not
automatically renew the contract per its representations.

20.Instead, AT&T provided NEOMED with a new service agreement, which could

not be performed due to lack of fiber conduit. NEOMED agreed to pay $1087.50
per month for these services. However, AT&T did not bill NEOMED at this rate

2



NEOMED v. AT&T

because NEOMED, through no fault of its own, could not utilize fiber broadband
services.

21. Instead of billing NEOMED monthly charges as set forth in the original service
agreement (NEOMED continued to receive service as set forth in the original
agreement) or billing NEOMED at the increased contracted rate, AT&T billed
NEOMED a third rate, which was never agreed upon, of over $4,000 per month
without any authority to do so.

22, This billing is unfair and unconscionable.

Based on the foregoing, NEOMED respectfully requests that the Public Utilities
Commission order AT&T to absolve NEOMED of the additional charges assessed in the
amount of approximately $32,404.45. Additionally, NEOMED requests an award of
attorney’s fees, costs, and any additional damages that the commission finds just and
reasonable.

Respectfully submitted,

Hiatns 4 oo

ELIZABETH H. FARBMAN #0081993

CHRISTINE Z. PAPA #0091485

Roth, Blair, Roberts, Strasfeld & Lodge

100 East Federal Street, Suite 600

Youngstown, OH 44503-1893

Phone: (330) 744-5211

Fax: (330) 744-3184

Email: efarbman@rothblair.com
cpapa@rothblair.com

Attorneys for NEOMED
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NEOMED v. AT&T

CERTIFICATE OF SERVICE

I hereby certify that a true copy of the foregoing has been sent via United States
First Class Mail, Postage Prepaid, this 2nd day of March, 2015, to the following:

AT&T General Counsel
AT&T Mobility, LLC
1025 Lenox Park Blvd.
Atlanta, GA 30319

Lidtog 4 fapo

ELIZABETH H. PARBMAN #0081993
CHRISTINE Z. PAPA #0091485
Attorney for NEOMED
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AT&T ILEC ISDN Prime (PRI} with DS1 Service
Service Agreement
November 4, 2008
Document #20081031-0204
Contract has expired and service is currently billing month-to-month rates,

Billing on AT&T Account Number 330 R11 3084 281

This service to be replaced by Fiber Broadband



la/28/2888 98:11

" DET-22-~2hEs B81:52 FROM:

44874680676

PAGE @aL/e9

TO: 1880446700887 4162646P. 5

T s 2008
— AT&T ILEC ISDN Prime (PRI} with DS4 Service .
g at&t Service Agreement 2 0 6 8 1 0 3 1 —-—-K),ZZ}L?
Customer (“Customer”} ATET ("AT&T)

NORTHEAST CHIO MEDICAL MANAEMENT

For purposes of fiile Agreentent, ATAT means the Servite

Telephone; 3307685038 Fax
E-mil; phofneo@yahac.com

A 8, If rent from ghove;
Sireet Addrass

City

State Zip Coda

USA

5500 MARKET SYREET Provider specifically identified herain,
YOUNGSTOWN, OH 44542
UsA

| Main_Blljing Tel ber {if applicablal:

| Customer Contact (for nobces) . ATAT Gontact {for nolices)
Name: PAT HOFFMAN Acoount Rep Name: RICHARD HEGK
Title: GM Tile: SELECT ACCOUNT MANAGER

Emsil: rhi458Qatt.com

With a coov lo;
AT&T Corp.

E-mail: mast@aticom

Strest Addresy: 45 ERIEVIEW PLAZA B FLOOR
City: GLEVELAND State. OH Zip Codr: 44114
Fax: 2182836318 Telephone: 2162833875

Qne ATRT Way, Bedminster, NJ 078210752
Atin: Master Agresment Supporl Team

ATAT Authorized Agentor Representutive Information (If applicable) [} Primary Sales Contact

Name:  Cornpsny Néme:
Agent Street Address:  Gity:
Talaphone: Fax:  Email:

State:  Zip Code;

Agent Code

Customer agrees {o pyrchass ISDN Prime (PRI} with DS1 Service in the quantitiss and according to the prices and tarms and
conditicris set forth In this Sanvice Agreament ("Agreement’) and in the applicable Tariffe, Guidubooks or Catglogs. In stales
where the state commission no longer requires 8 tarif Yor this Service, Gustomer agreés to punshase the Service in the

yusantities and actording to the pripas

and termg and sondltions of this Agreamant and AT&T's Business Service Agresmsnt

(B2A), which indudss all documesnis ineorporated by reforence in the BSA. Except for the pricing conlainad herelr, and any
other provision of this Agrasment (If any} that axpressly 5tates that it takes pracedence over the applicable Tam, Guitebook,
Catalog or BSA, if there I3 a conflict between this document and the Tarlff, Guidabook, Catalog or ESA, tha applicahle Tarlf,
Guidsbaok, Catelog, and BEA will take priority, The Parties acknowledge and agrea that this Agresment repraseniz
Individual casa pricing thel Is offered to Custorner becausa of the unique or apeciatized conditfons of the ATAT businesy
servites purchased by Customer, and, where required, that this Apreeinent wil ba filed with (e siale pubic utities
comrnisgion with competent jurisdiction over the serdee offering provided hereurder.  Service is provided by the ATAT
Ingumbent Local Exchange Carvier (ILEC) Affiliate Identified below aa the, Serviee Provider. References 1o “Agreement” refer

lo this Agreama

any any atiachment attached hersto, and incomaratad by refarence herein.
ive on tha dale this Agreemant is last sipnad, ("Effective Date™) and shall remaln it il force and

atfect for the Tamm gf the Agreement as identiffed below. If the ruleg of a regulatory authority fction respecting
the Semvice would require a Jater date, then the Effecilve Tate of this Agre&rr@t $hall be in accordanca with s tules,
Custmer (by its guthorized reprosontzitive) ATAY @y its authpfized reprosentative) Z e
7
By: % R/ a//.b o @ =)
Printad or Prifled or Typad™
Name: ™ L\ L,ﬁ;wq Name: Contract Management
i
e ey 7 oy Tite: .
Osle: /o] E! a? Date: / [ "4/ “g e
{ y
AT&T and Customer Confidentlal Information SDA 8 Talco
PRI_DS1_Uniimited_Locs_S04_Agreamant WA Bage 1of 7 04/25/0B 11251
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AT&T (LEC ISDN Prime {PRI) with D1 Service

%‘ at&t Sarvice Agresmaefit

This Agreemerit i for (Ssiedt one of the first four check hoxes):

Now [nata)) (Check this i no current ISDN PRI Service exists at this focatfion, or if adding 1SDN PRI{s) wilh ts own

contract term,)
1 Conversion from Month-to-Month
1 Upgradae from Measurad 1SDN PRI to Unilmited [SDN PRI

(] RenewaljAdditlona! Servicn - This Agreement supsraedes and replaces existing ¢ohiract whicn expires approximetaly
[Enter date oxisting conireet for these services axpires] without any fability for sary tarmination enarges for the following
reason: (For Renewal/Additional Service, alao check one of the boxes below.)

0 Current contract expires within 80 days sfier exsoution of this Agreement, and term for existing Setvice Is being
extended for the Tarm of thiz Agreameont. .
[ Custemer requests additionat (SDN PRI Unfimited Locsf and D91 Service within the same state as the Sevics
Providar chetked balow, and the tarn for the existing service is being cunverted 1o ke cotermingus with tha Term of this
Agreement gnd the folluwing criterie are met: (i) tha term ramaining for existing servics is aqual to of less than the Term
of this Agreement, (i) tho Quantity of Sarvice In this Agreement will be graater then the exlsting contract, and (R} the
Service Element ratas in this Agreement are aqual to oF mors than the rales of the existing Services,

Service Provider and Tarl, Guidebook or Catalog: {Check only cne.}

[ Winols Ball Telephone Company dibia ATAT ilingle — Taiff Np, 19, Pant 15 and Part 17

L] Indiana Rell Télaphans Company, [ncorporated ¢/tva ATAT Indiang - Indiana Guidebook

{_] Michigan Eell Telephone Company d/b/a ATAT Michigan - Retall Catakg, Per 15 and Part 17

| 5 The Ohip Bell Telephone Company dib/a AT&T Ohio — AT&T Ohic Giiidabook, Part 35 Snd Parl 17

[ Wisconsir Bell, Inc, i/b/a ATET Wisconsin - Tarf No, 20, Fart 15 and Part 17

Ordar information:

vt

Services: ISDN Prime (1SDN PRI Service and 1,544 MBPS High Capacily Digital Setvice Channels (D81 Servica”)
(indivicually end collectively referrad io as *Servica®),

Service Tarm (“Term~ or “Minlmum Paymant Period"); 36 months
Ext&ting Clrcult [D, I applcable:
Requeatad Installation Dato:

Hoat/Remuta or Sarvioe Number Portablilty or FX? [J Yes [X] No
f Yes, Cantral Office CLLI Serving the Clrelht Lacation Address: YNTWOHT787EE

Servize Logation Addresses and Quantify: ATAT shall furish end Gustomer shall subscribe to and pay Tor [SDN
PRI with D51 Servica(s) provided (o Customer ét the foliowing Cusiomer location(s) within the state ofOhio:

Quantity of Circulta pac Customar

location {each Circuil Includes ISDN Y
PRI, Unlimited Local Usdge and DS Cuntornor 3ervice Location Street Address City*

Local Distibution Channak(s))

1 5500 MARKET STREET YQUNISTOWN
o Mot appiitable] Het applicablel
0 [Nof appiicable) [Not applicable]
g {Not applicutis) [Net applicable]
i 0 [Not applicable] {Not applicabla)

(if additional locations are included, ploase list on a saparate page.)

ATAT and Customar Confidential informatlon SDA 8 Talco

PRI_DS1_Uniimited_Lucal SDA_Agréemant MW Page 2af 7 04125/08 11351
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AT&T ILEC IEDN Frime [PRI} with D51 Sgrvice

Sorvica Elomarts and Charges: ATST shall provige ISDN PRI Service and D81 Service af tie Customar locailon(s)

lisled sbava (or on an attachment) at the rales and gquantities designsted below. Optignai foatures avaliable on month-
to-month rales are not included urder this Agreement {Section V118, below), except Calling Nama |0} {In Saction VILA.
befow) which may be purchased under this Agresmant or on monthto-month Tarif, Guldebook or Cataloy rates. (nihe
svent thet any extonded or fotal mounts Sonflict with pny per-unit rates in the tebla below, tho per-unit rates shall

conirol.
A Mo reg - | Rl 1 Seqvles
Tortal Unit Monthly | Extended Monthly
Service Efement usQc a'uanuw Ghﬂl’ge chﬂfg@
ISON PRI ZPQZD 1 $288,00 $283.00
- Unlimited Local Us
(Switch Upitsation) — uTw ! $80.00 $80.00
- Calling Namie ID Not Applicable ] $10.00 $0.00
(LOCs)
D81 Channel Misage Terminations, (2
per LDCY, if spplicable [Select One] t §24.99 $0.00
:gﬁcg;:ma: Mileage (per miie), i [Select Ons) o [Select Onel $0.00
Total Manthly Charge $460,00
. Monthiy Churges = Opfional Esstutes - Optisnal features available on manth-tostnonth raies.

; Totai UnitMonthly | Extended Monthly
Service Elermant usoL Quantity Charge Gharge
Back Up O Channe! Not Applicable 0 50,00 §0.00
Call By Call fer FX Mot Applicable o $0.00 $0.00
Call By Call for Tle Lines Mot Applicabile o $0.00 50.00
Network Ring Again [Select One) 0 $0.00 $o0.00
Network Name Display [Belect Ong] Y $0.00 £0.06
Totul Manthly Charge $0.60

C. Nen-recurdng Chardag -
Unit Non-
Total Extendad Non-
Service Elamant usogG Quantity Recurmring roeurring Charge
Chavge
ISDN PR} ZPQED 1 $0.00 $0.00
- Unlimilad Lacal Usaga ’
(Switch thilization) T 1 $0,00 $0.00
« Calling Name ID Net Applicable 0 $0.00 $0.00
DS Local Distribution Channels (LOC=) | TZ4X3 - [N, Mi, OH, W) i $0.00 $o0.00
DS1 Channel Mieage Temminations [Select Onel 0 $0.00 £0.00
ATAT and Custamer Confldentlal Infamnation S0A S Talco
PRI_DS1_Unlimfiad_Lacal SDA_Agreermant MW Page3al7 0425408 #1361
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—r? ATAT ILEC ISDN Prime {PRI} with D31 Barvice
% at&t Sarvies Agreemont
Unit Nan-
Totat Extendad Non-
Service Elsment usac Quantity Racurring recurring Gharge
Charge
D51 Channel Miladge (per mito) (Sl One] 0. WA 000
Optlonal Month-to-Month Features
batow
FSON PRI - Back Up D Ctannel Not Applicabla 0 $0.00 $0.00
ISDN PRI - Call By Cail far FX, Mot Applicable /] $0.00 50.00
ISON PRI - Call By Call for Tie Lines Not Agplicable 9 $0.00 $0.00
ISON PRI - Network Ring Agein [Sefact Onej ¢ {Select One] $0.00
ISON PRI - Network Name Display [Selact Onel 0 [Soloct One) 30.400
Totai Non-recurring Charge $0:.00

Vill. Terms and Conditions: Tha Terms and Conditlons for Servies are attached hereio and ncorporated harain by this
referense.

This section for Infetiaf use only
Frogrom Ceode: PRIULICB

ATA&T and Customer Confidentiai Information 30A 5 Talte
PRI_DS1_Uniimited_Lozal_SDA_agrasinant_MW Pagod ot 7 04/25/08 }t1351
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Cur? AT&T ILEC JSDN Prime (PRI with D51 Barvice
g at&t Servlce Agreement
TERMS AND CONDITIONS
Thae Jollowing tarmas und cordiiohs apply to the Sarvices subseribed 1o by Customer undar this Agreament,
1. Deflnitions
“Cutaver” iz when the Service is first provisioned or otherwise nvailatte for Gustomer's use at any single Site pursuart to this
Agreement.

“Garvice Component” maans an individual component of & Service provided undar this Agreomant,

Tarifts, Guidebpoks, Cataleys and ATST Business Service Agreement {BSA). “Terifis™ are documents contairing the
standard descripions, pricing, and athae terms and conditlons for 2 Setvice that ATAT fligs with reguistory commissinns.
*AT&T Buginess Service Agreemant”, "Guideboaks™ and "Catalogs” are documenis conlginivg the stundard descriptions,
pricing, ang sitter terms and conditions for 8 Service that were, bul na longer ar, Med with regulatory commissions. Tariifs
and Catalogs may be found at hHp:fAww.att comlsearchitafifeisp . In some stales, the *ATAT Guidebook™ and *ATET
Buslness Servica Agresment” conetitutes e *Guidebook” or “Crraleg” applicable to the Sarvite(s) and the AT&T Busingss
Servige Agreament and ATST Guldetaok shait be troated as & "Guidehaok! or ‘Catalog” for purposes of thie Agreament. The
AT&T Business Sesvice Apreament and ATET Guidebook may be found at httpyfwww.att. com/gen/puldlic-affaire70id=0700.

2, Description of Service, The Services Dessribed-below are provided solely by the AT&T entity Identified abuve and gre
not Jointy provided with any other camier, Bervice(s) are provided pursuant to the tenhs and sondidons set forth [t the
approprizte Tanff, Guldebook, Catalog, or BSA,

A. ISDN Prima (PRI} {*Sarvican),

1. AYST shali provide Servica ta Customer betwean \he local ATAT Serving Central Offise #nd sach circult lotation
address within AT&T's in-region terrfiory deslghated in this Agreament.  The clroulf Jacnion must be o1 & valld
customer premives address. A cuplemer pramizes address may not be a location at & Carrier Hotst or & Co-ipeation
cagie within an ATAT Central Office, I1SDN PRI Senvice provides e mui-purpose high speed, moltiplaxed digitst
interface based on Irtemnational Telecommunication Unlon (TU) ISDN slanddrds. Service uses Primeary Rate
Interfaca (PRI) technology. Servige i provided whare facilflies are available from Customer's premises 1o ATETs
Greuff-switched voite and clrouit-switched dala serviees via 1.544 Megabits per second (Mbps) central office {CQ)
tarmination. The GO {ermingtion cannects by way of 23 84Xbps “B* channels and ppe BaKhips *D” channal, The *Dr
channal performe out-oi-band signaling and cordrals the “B* channels. The transmission cheracteristice of this
Service suppoH B4Khps clear channel capabilty snd Exteanded Svperframa Format (ESF),

2. Calling Mame ID (“Servicg®): (Oplional} Allows the namg of the caifing party to be delivered o the called party.

If Gustomer obtains the Service utilizing the Servica Poriabllily option, Customer's talegihone numbar s ported ta an
ISDN capable swilch designated by AT&T in order io provide the Service without a telephone fumber change.
Speclal AssemblyfSpeciel Authorily charges will be appllcabla to subseyirent porting of the number back to
Cuslemer’s seiving cenlral office,

4. Use of Servics. Customer agress that The Sendce will only be used 1o transport the veice andor data waffic of
Custorner and its Affiilates, and not te orfginate or terminate voice traflic lo bypass switthed seoess charges as
defined by applicable stute and federal telecommunications law, Customer understands that this covenant Is an
essential part of the \ndartaking by AT&T herain. and that AT&T ig refving upon Customar's coverant 2s en
Inducemant to sall the Service. Customsr agrees to compensate AT&T for any swilched acoess chargas that ATRT
I% obligated 1@ pay, or eniilad o collec], as a rasull of Customer's use of the Services, snd Custornar futther agroes
that this ebligation to compeneate AT&T shall not be capped or limited. As used hersin (e tann Switched Access,
generslly spesking, means the champes that a Jong distance compeny Is mguied o pey fo s Jocal
{olocomenunications company for ihe tenminalion or origination of king disfance valfs to or from a customer whose
phane Is conracted Ig e (otal tefecammunications eompeny’s lacal switching netwosk.

8. 1,544 MEPY High Capacity Digital Service Ghannels (“D91 Sorvice” or “Servies™} al locatlon(s} designoted on
gage 1 and attaghments, if applicable,

3. Term, For the Servica(s) offerad under thie Agroemant, the Tarm shall begle oh ina later of (1} if thls Agreement is for
:New nstall’ ue chacked abown, Gutover of the first Sarvica at the first Customer Sha, or (2) If this Agresment is lar
Conversion from Monih-to-Monith', “Upgmde from Measured I1SDN PRI to Unfimited ISDN PRI or *Renewal/Additionat
Service” B9 chacked above, the last date on which thls Agraament 19 signed by & party as indicated in the signiture bisek
abava, or {3} thy dote of approval of this Agreement by an appropriale regulatary bady, If requistosy approvel is required for
this Agreement for the Service(s) CCutover Dete™), and will contirue forthe Tertn o6 seleciad by Customer above. No retes

_ ATET and Customer Ganfidentiad information 80A 3 Telco
PRI_DS1_Uniimited_).ccol_SDA_Agroement_ MW Page 5 of 7 04r25/08 )1 351
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ATLT ILEC 1SN Prime [PR]) with DS1 Servize

g
% at&t Sarvica Agregmunt

ar discounts shail be epplled prior to the Culover Date. Upon the expiration of the Term of this Agrosment, no mtes or
discounts provided urider this Agreemsnt will apply fo such Service, For any Sesrvice providsd under this Agresniont, upon
expivetion of the Tem, Customar will have tha option to ether (a) nofify ATST ae per contract natice knformation on page 1 of
this Agreemant of Customer's desire fo tamminste the Servics or {b) confinus using tha Servica on & month-{o-rnonth basls
urdil the Service is terminated by aither party on thiy dayy” notice, Unless otherwise agread by the perties in writing, during
the month-to-month extsnision period following the axpirstion of this Agreamant, thit prices for the Service provided undar thig
Agresment will automatically be the then-cument month-io-month rates set forth i the upplicabla Tarff, Guidebook, or
Catalog, Afier expirafion of the Term of this Agreement, AT&T may medify rates, termg and contilons applicable o the
Servicals) an thirty days' notica,

Thiz Agreement will expire when Service(s) or Service Component(a) are no longer providad underthis Agreement.

4, Preing. The rales and charges staled In this Agreemant are stabilized until the end of the Term of this Agreamant, and
apply IR Heu of the comesponding fates snd charges set forth in the opplicable Tarifl, Guidebock or Catatog. Excapt 8¢
otherwise provided hergln, no ctiver discount, promation, cradit or waiver set forth in 8 Tariff, Guidebiok, Catdlog or BSA will
apply, Prices in this Agreement are exclusive of, and Cuatomer will pay, all current or future taxes, regulatory surcharges,
recovery fees, shipping ¢harges, and other similar cherges specified or sRowed by any govermmarital entity relating {o the
sale, use or provision of the Services,

5. Blliing end Paymends. Custumer will pay ATET (i) the Monthly Charges and Nbn-recuring Charges ast forth hereir, and
{ii) applicable taxes, sarcharpes, and recovery foes (including universal service fees), and customs and dulles. Customer's
obligation to pay for et Services will begly upon the Citover Data, ATET will involce Customer for the Sarvices ah a monthly
basis. AT may requirs Customsr lo tender & depasit if AT&T deferminos, in s reasonable judgmint, that Custorter Is not

creditworthy,

Payment is due within 30 days after the dale of the Invoice and must rofer lo the involce number, Cherges will be guoted snd
must ba paid In the cumancy specified In the Inveice, Resitictive endorsaments or other stalemants on checks are void.
Cusiomer wilf reimburee AT&T for sl cotls associnled with caflecting delimquent ur dishonored payments, including
reasanabie attomey's fees. AT&Y may charge late payment fees ay specifiad in the applicable Tarift, Guidebook, Catalog or
BSA, 8t the rata specified therein,

§. Tenmipatien for Canvenlence, The followlmyg tarmingtion provisions are only applicsble to Servicas provided pursuant to
this Agraement.

8.1. f Customer terminates a Servite or Service Component prior o the date Customer's cblgstion {o pay for Services
begins, Custormer wilt relmburea ATAT for ime and malerals incurred prior to the affectiva date of termination, plus eny
third party charges resuling from the tepnination,

8.2 K Customer lerminates Sarvica(s) before expiration of tha Tarm, in whala or Inv part, for any reason other than defautt by
ATAT, ar ATET terminates for Cuslomer's dafault, on or aftar the Cutover Date but before the scheduled completion of
the Term, Customer shall pay a termination llabillty of en ameunt equal 1o (a) all unpeid non-recuming charges fexeluding
non-recuning charges that wers waived or incomovatad info the manthly recuring rates), (b) fifty parcent (S0%) of the
returing monthly chargas rate for the tarminated Service(s) uv set forth in this Agreamenl. mutiplied by the rumber of
?%Tl‘l?s ramalning In the term for tha spplicatis Setvice at the point of termirtion, and (o) any special canstructon

ahiiltias.,

7. Laff and Requiations.

This Agreemeni may ba subject to the jurisdiction of a regrdatory commission snd will be subjeet to changes or modiications
as the controlling commission may direct from Bma to ime ity the exarclse of ita judsdiction. Tharefers, for this purpoee, this
Agreement will be deamed 1o be a separate sgrasment with raspact to the Service offersd in & particutar jurisdiction.

ATAT will, subject to the avallabillty and operational Imitations of the necesaary systems, faclities, and equipment, provide
e Service puruant to the terme and conditions in the applieable Tari, Guidebook, Catalog or BHA. This Agreement may
be filad with the approprigie state commission. If approval la required and not obtained, then this Agresment will immediately
lerm_fc:ée, and Customer chall receive a refund of any non-recurring charge pald and pre-paid amounts for Searvics not
receal 5

8. Ll de, Cusiomar may upgrade the DS1 Sarvice to a higher spaed servics provided by the same ATET
Service Provider a5 designated shove (the *Upgrided Service™ without incuring early termination charges; provided that the
Upgraded Service ia under a term plan thet Is aqual to or graater In length than the mumber of rorths rerneining i the term
plan ordered herein and s inatatied betweon the same locstions 2= the applicable D81 Service, Mon-recurting charges witl
apply tu the Upgraded Servics,

AT&T and Customer Confidentis! Information SOA § Teleo
PRI_DS1_UnNimited_Lacal_SDA Agfeamant MW PageGaf 7 04125608 331
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9. Publicity and Trademarks. Neither party may issue any public etalemants or enriouncements refating 1o the terms of this
Agresment or the provision of Services withaut the prior written consent of the other pary, Each parly agraes not lo display
o use, In advertising or otherwise, any of the other party's trade names, loges, tradamarks, servica marks or other Indicia of
orlgin withawt the sther party's prior witten consam, which consent may be revaked al sy time by notice.

0. Suveming Law, This Agreement and any claims arlsing hereuhder or related hereto, whether in contract or tort, shall ba
govamed by the domeastic jaws of the State in which the Services are providad. :

11. Sgverability, I any podion of this Agreement js found o be Invalid or unenforceatie, the romaining provisions wil
ramain in effect and tha parties will negotiate in good faith to substitte for such invalld, itegal, or ureforcaable grovision a
nrtugily accaplable provision congistent wih the original intention of the parlies.

12. Amgnﬂns%mmﬂm Any supplernent to or modificetion or waiver of any provision of this Agreament must be in
writing nd signad by authorized rapresentatives of both paries. A waiver by sither party of any breach of this Agreement wit
not operats as a walver of any other breach of this Agreemant.

13. Notlces, All rofices required under this Agrsement will be delivered In writing o the recipient's contact designated on
the first page of this Agmsment, or o such other conlect as designaled in writing front time 1o tire.  Notices shall be by
infsmationally recognized ovemight courler, certified or tegisterad mall, emall, or facsimile and will be effective upon raceiot
ur when defivery is refused, whichever otcuss sboner,

14, Configantiality. Each party shall ireat as confidentlal al) information and any material disclosed o It by the other party
that () # in tangible form 1s clearly labeied or otherwisa designited as "Confidential ” "Proprietary,” or "Private* ur (i) if oral or
visual, If, identified as Ganfidontial, Proprictery or Prvate. on disclosure {8ll hereinafter referred o as "Confidential
Informatian™.

15. Ohic Terms and Gondjtions,
To tha extent this Agregmant releates 10 regulated Sarvicas provided in Ohio:
15.1 tnclusion ef tarmination liabllity In ihis Agreament does not eonstitute e determination by the Public WiTlies Commission

of Ohlo {PUCQ) thal the termination Babillty ls spproved or sanctioned. The Customer is fres to pursue its legal remedies
should & dispule arisa.

18,2 Approval of Dmitation of llabilty lenguage by the PUCQ does not constituie a delermination by the Commissian that the
limitation of Hability imposed by ATET should be uphald in a court of law. Approval by ths Commisklon meraly
meognizes that sinte it Is a cour's rasponsibility {o sdjuticate negligonoe and consequentinl damage clatms, | is also
the courts rasponeibilly to defermine the validity of the axculpatory clauss.

18.3 in Ohig, Gustomer is not preciuded fram discloging the terms end conditions of ihls or ny Ohio agreement o another
entity.

18, Entire agmamngt. This Agreemenl, and the applicable Tarifi(s}, Guidebook(s), Catalog(s) andfor BSA{s} are the antire
agreement behween the parties with respect fo (e Services provided undés this Agreemsnt, and supersedes all olher
agreements, proposals, representations, statemetts or understandings, whether writter or otal, concenting the Services or
the righte and obiigations ralating 1o the Services, and the panties disclaim any teflance thergon. This Agresmenm wi not be
modfied or supplemented by ary witten or oral sistemints, proposals, rapracantations, advertisemants, sarvice duseriptions
or purchage arder forms not exprossly set forth in this Agroement,

End of Documeht

ATAT ond Customar Confdential Information SDA 8 Telco
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FEB-7-2813 18:46 FROM:LEUY 33475595383 TO: 19549745066 P.171

@ atat

January 29, 2013

MW12A/MW-LD/04-02462 Your service contract

NE Ohio Medical Management term will end soon.
C/0 Joseph Levy

127 Churchitt Hubbard Rd

Yaungstown, OH 44505-1386

Ivhv"urﬂﬂﬂnhﬂvﬂﬂ"u“u“dﬂ"h“u"ﬂ"udh

- DearVatued-Business-Customer, - - - -—— - we— b

Planning ahead is always easier when you know what's coming next. So we're writing to let you know that
your current contract term for the AT&T service(s} below is about to expire.

AT&Y Business Bleck of Time®™ on account 330-R11-3084 will expire on April T, 2013,

Although the current term® of your plan expires, your business may qualify for even lower rates. We urge
you to call an AT&T business advisor at 1-877-677-0513 to make sure that you are raceiving the
best plan for your business.

if you do not contact us before your term expires, you will be re-subscribed to your current
plan for the same term length.

Thank you for trusting AT&T with your vital business communications. We understand your time is at a
premium and pledge to make the process as quick and easy as possible,

Sincerely,

m“g/

Kevin M, Kearnea

P.5. Taking a few minutes now to respond could save you money for years to come.
Simply call 2-877.677-0513 Monday—Friday.

*Custamer may (irovide notice o cancel the now Lorm commitment by calling the numbir sbove within tirty (30) days of the ro-subsceription date, in which case early
termination lees (if sppicable] witl be adjusted 1o 20r0.

Qtters may be madilied or discentinued at any Gime without natice. Gther Conditions pely 1o ot offers. § 2013 ATAT Intelivciugl Proporty. All rights reserved, ATET, the ATET
loge and all sther ATAT marks contatned hirein g Ladumarks of ATST intellectyal Propornty gnd/or ALkt attdlated campanics. :

ATRT Execubivefdirectoe — e i e e e —

REN 5/11
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NE OHID MEDICAL MANAGEMENT Page 1of10
% JOSEPH LEVY Account Number 330 Ri1-30842818
127 CHURCHILL HUBBARD RD Bilifng Date Feb 16, 2013

YOUNGSTOWN, OH 44505-1386
Web Site att.com

Invoice Number 330R11308402

ii

Plans and Services : .

Promotions and Discounts
ltem
MNo. Description
1 Disceunt for PRI Unlimited Local Plan for

Bill Period Feb 16, 2013 2293CR
Monthly Sesvice - Feb 16 thru Mar 15
Monthly Charges 3,401.40
Federal Access Charge : 28.06
Total Monthly Servica 3.429.45

Additions and Changes to Service
This section of your bill reflects charges and credits resuiting from

account activity.
[tem Monthly Amount
No. _Description Quantity USOC Rate Bifled

Date: Feb 6, 2013

Biling Summary - ' Order Number A1243759079 =
, Special Services:

Circuit Number 101 T1ZF BDTMOHAMHO5 YNTWEH780C0
Services Changed
Charges for Services Added
{Monthly Charges are Prorated from Feb 7, 2013
to Billing Date, Feb 16, 2013}

Billing Questions? Visit att.com/billing

Plans and Services 4,727.96
1-800-321.2000
Repair Service:

1-800-246-8464 1. Usage and Network Access 1 UTW  1,000.00 30000
Telecommunications Relay System: 2. ISON Pri Acc T1 Fac-23B/D ¥ ZPGZD 1,625.00 487.50
1-800-750-0750 Services Changed
Credits for Services Removed
; {Monthly Charges were Billed in Advance and
ATET "°"19fe%§t;2"f_§000 10448 are Prorated from Feb 7, 2013 to Feb 16, 2013)
3. Usage and Netwaork Access 1 UTW 60.00 18.00CR
Total of Current Charges 4,832.45 4. ISDN Pri Ace T1 Fac-23B/D t ZP0Z0 28800 86.40CR
Circuit Location: §
5500 MARKET ST
YOUNGSTOWN OH
Services Changed
Charges for Services Added
{Monthly Charges are Prorated from Feb 7, 2013
to Billing Date, Feb 16, 2013)
5. Local Distribution Channel 1 TZ4X3 77100 83130
Services Changed
Credits for Services Removed
{Monthly Charges were Bifled in Advance and
are Prorated from Feb 7, 201310 Feb 16, 2013}
B. Local Distribution Channel 1 TZ4X3 11200 33.60CA
Total Charges for Circuit Number 101 TIZF BDTMOHAMHO5 YNT 880.80
Total Charges for Order Number R1243759079 880.80
g Total Additiens and Changes to Service 880.80
« PREVENT DISCONNECT «|SON PRUIMCREASE

« PAYMENT & INQUIRIES
* See"News You Can Use' for additional information.

Local Services providad by AT&T lllinois, AT&T indiana, AT&T Michigan,
ATET Chio or AT&T Wisconsin based upon the service address {ocation.

Return bottom portton with your check in the enclosed envelope, GO GREEN - Enroll in paperless billing.



http://att.com/billing
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AT&T Business Network (ABN) Express Bundle Agreement
March 29, 2023
Document #20130327-9060

Fiber Broadband service to replace PRI



20130327-9060

& atat CSM130319125650

& ATE&T Business Natwork {ABN) Express Bundie Agreement

[ The rates, discounts and olher provisions in this Pricing Schedule are cantingent upon signature by both parfies an or befors June 36, 2013 !

Faor AT&T Administrative Use Only

altuid: i
471 Accaunt # Master Customer # Dot Viewer 1D: =
MA Number: BCID# NA__ CON#t: CSM130319125650 CON130319130050 ’
—
Company Nams {*Customar”) AT&Y ~ Contact For Noticas AT&T Sales Contact - Primary Contact

Legal Haroe: NE Ohic Medical Management

ATAT Com

Name: Corbstt Tray M

Street Addrass: 5500 Markat St

One AT&T Way

Sireet Addrass; 2001 Lakewood Blvd

LD, Local and Intrastate Voice and Data

ATAT Managed Internet Service

ATAT Business Voice Over IP {BVoIP) Sarvices
».  AT&T IP Flexible Reach

«  ATET Voice DNA®

¢ ATAT IP Tol-Free

ATAT Business-in-a-Box

-

BL37IF

City: Boardman, State: Ohio  Zip: 44512 | Bedminster, NJ (79210752 City: Hoffman Estates, State: 1L Zip:
£0192

Tel # 3307582862 ATTN: Master Agreement Support Team; mast@attcom | Tel # +1 (847) 498-1674 Ext: 34640

AGREEMENT TERMS
1. SERVICES and ELIGIBILITY

Sarvices in ARM Express Bundle Service Publication Lotation

AT&T Business Network (ABN) Service (“Wireline

Sarvices™)

hitpffsenvicequidenew.att comisa_flashPlaverPage/ABN
{see ABN Express Bundle)

«  ATET Fiber Broadband Bundle (FBE)

Sea aftached AT&T Fiber Broadband Bundle Service Description

Wireless Service
»  ATST Mobility Services

hitp:/sendcequidenew. att.com/sq_RashPlayarPageiiMs

pursuing any cther remedies available under this Agreament,

To raceive full benefits, Customer must maintain at least one Wireline Service and at least cne CRU on ATAT Mobile Services during the Agreement
Term. Each CRU must have a twe, one, or zero-year CRU Term. I Custorner fails to comply with these eligibility requirements, or if Customer’s of its
End Users' accounts are not in good standing, ATAT may Immediately discontinue proviging the rates and discounts in this Agreament in addition lo

2. AGREEMENT TERM AND EFFECTIVE DATES OF RATES

Initial Term

Term Start Date/Effactive Date of Rates and Discounts

3 years

First day of first full billing cycle following implementation of this Agreement in AT&T's billing systeim

3. WIRELINE SERVICES WAIVERS AND CREDITS

Charges Waived

Minimwn Ratention Period

' Fiber Broadband Bundle Monthly Racrring Charges

Waivers ag specified in the Service Guide for ABN Service 12 menths
Monthly Recurring Charge per Dialed Tell-Free number for AT&T Toll-Free Advanced NiA
Features {Classic)-Feature Package |l-Rauting Plan Option

Charges incurred during the 6th month ofthe Initial Tefm? ~ B NIRRT

ILEC Primary Interexchange Carrier Change Credit

Month of Agreement Tertn in which Credit is Applied

$150.00

2

4, WIRELINE SERVICES COMPONENTS AND RATES (PRICES]
4.1 ABN Domestic and International Mial Station Outboundflabound Calling

Gutbound - CPM
Switched b

50,0290

inbound - CPM

Switched 1 50.0490.

Doc 1D: ABNS5B52- FBB SVP 16 authority -3Y-wamb-13-iwire

V21 - 0211813

AT&T and Customer Confidential Informatlon
Page fof §
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Ao’
= atet ATA&T Business Nefwork (ABN) Express Bundle Agreement

toyaly ] $0.0410 Loyalty 1 Lsuoste

Dedicated - Mokite Termination | 300325 Dedicated §0.0325
“Billed in ircraments of 30 Second Initial Period or Fraction, Each Additional Second or Fraction. Rates displayed are nat.
4.2 International, Intrastate and Local Veice Rates. Rales are specified in the applicable Service Publication.
43 Primary Rate Interface

Camponent Monthly Charge

Primary Rate Interface per D-Channel

$104.00

4.4 ATET Access Channels

4.4.1 T1 Access Channels connecied to ABM Voice Services or Managed Interet Services
T1 Access Channels connacted to ABN Voice Services T1 Actags Chanpels connected to Managed Internef Secvices
Wileage Fixed Par Wile Mileage Fixed 1 PerWle |
0-5 $237.80 50.00 05 Tt T
6-10 $305.04 $0.00 810
120 S410.62 50.00 1320 $188.00 $0.00
21-60 $612.54 $0.00 21-50
5+ S555.30 36.56 Bi+ Service Guide Schedule B as revised from fime
to time
44,2 ATST T3 Access Channels - Rales are as specified in Service Guide Rate Schedule B as revised from time to time.
45 AT&T Managed Intemet Satvice
Mg ) . MPLS PNT - with Managed Router ] Class of Service
w Managed Honthly Charge | Clats of Sarvice
Access Method Router and 1P Access Method Per Port Per Stte | Monthiy Charge
Speed Flexible Reach Speed
or Voice DNA
Monthly Charge
- Per Port Per Site
T-1 1.544 Mbps $128.00 Private Line NxT-1 3 Mbps ~ 12 Mbps $630.00 $47.00°
2T 3 Mbps $273.00 Private Line 71 1.544 Mbps $291.00 $97.00
IcT-1 4.5 Mbps $333.00 Private Line T3 2 Mbps — 15 Mbps
dxi-1 & Mbps $369.00
EX1-1 7.5 Mbps _ $563.00
Bx7-1 9 Mbps $619.00
TxT-1 10.5 Mhps $667.00
BxT-1 12 Mbps $733.00
“If Customar installs BVolP Service, then the Class of Service Monthly Charge is $0.00.

Boc 1D: ABNS5852- FBB SVP 16 authorlly -3Y.wamb-13-iwire
AT&T and Customer Confidential Information

Page 2 of 9

V21 -02/18M12
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4.6 AT&T BYolP Services

ATST Business Network {&BN) Express Bundle Agreement

ATET 1P Flexible Reach

Calling Plan G, iP Local and iP Long Distance
Bundle

Included - 300 US Off-Net £D minutes per month per Concurrent Call ordered, rinimum of §
Coneurrent Calls required per site; maximum of § lelephene numbers per Concurrent Call

US Off-Net Calling Charge

Per Minute in excess of 300 minutes per Concurrent Call ordered - 50.0455

Infernational Off-Net Calling Charge

Per Termination, Per Second or Minute - As spacified in the ABN Express Service Guide,
Rate Table for Inlemational Off-Net Quibound Calls

Fian C, Manthly Calling Plan Charge

Per Concurrent Call - $21.48

ATET Voice BNA

Auto Atenidant Setup Fee, per Aufo Altendant

$568.18

Feature Package Monthly Charge

Premium - $28.50, Enhanced - $27.00, Standard - $24.50

Manthly Auto Attendant Charge Per Auto
Attendant

$14.21per Concurrent Cafl, must have a minimum of 4

Audio Conferancing $11,36
Call Distribution Module $50.91
Voice Demarc/Site Survivability 368,18 Manthly Charge / $100.00 — Non-Recurring Chargs
Attendant Console 54545

ATAT IP Toli-Free

iP Tall-Free Inbound - Interstate

Per Minute - $0.023

IP Toll-Free Inbound — US from Canada

Per Minute - 50.055

4.7 ATRT Businass in a Box

g:;;ﬁi;zmpf;!:ﬁ On-Site Maintenance . )
Business Day Shippad {24X7X2) Monthly Life-Cycie Management Charges - Sorvice Charges
. Charges
Service Component/Davica | (5x8) Monthly Charges
. Per Sita / Par Occurrence durin,
”"“‘é‘;“; Service e Servics | il ard Businss Houre (M-F. | Service Changs List Price
rge arge 8:00 am~ 5:00 pm, focal time)
Base Unit 12 Port* $40.00 $60.00 Addilional Senvice $260.00
Base Unit 24 Part $56.00 76.00 Delete Service $500.00
B Port POE Add-On $24.00 126,00
24 Port POE Add-On 560,00 $68.00
8 Port Analog Module Add-On* $28.00 $32.00

* . Limit of one per site.

4.3 ATAT Fiber Broadband Bundtle

Option 1 and Option 2 - Sites served by Serving Wire Centers tn Zone 1, Zone 1a, Zone
2 & Zone 2z Monthly Service Charge

Fiber Broadband Bundle - 10iMbps

$1.087.50

Concurrent Calls {per FBB) 23
On-Net Caliing Unlimited
Local Off-Net Calling Unlimited

“Irtsrstate{Iter- Snd MrSCATA) & Inrgstate -
Toll Calling - Included Minutes {per month)

Galling per month

US Off-Net Caliing Charge in Excess of Included
Interstate and Intrastate Toll Calling Minutes {per
4 minuia}

50.0455

International Off-Net Calling Charge (per minute)

Service Description

4.9 Earfy Tennination Charges: If Customer terminates the Wireline Services prior fo the expiration of the Initial Term. in addition to liability for all charges
mcurred through the disconniee! of alt Wireline Services, Cusfomer is liable for the following: i} any of AT&T's unrecoverable time and matenals costs,
including any third party charges, incurred prior to the effective date of the terminalion: plus, i) any unpaid nonrecuiming charges; plus, iif} any unbilfad usage
charges; plus; iv} an Early Termination Fee squal to 50% of the {otal monthly recurring charges for those Wireline Services without a Minimum Payment
Doc iD: ABNS5852- FBEB SVP 16 authorlty -3Y-wamb-13-iwirs V21 -02M18M13

ATAT and Customer Confidential Information
Page 3 of 3
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SE"?/ atst ATET Business Nebwork {ABN} Express Bundle Agreement

Period, times the number of months remaining in the Initial Term {"Early Termination Feg" of “ETF") 1f Customer disconnects a Service Componsnt prior to
satisfying the Minimum Payment Period requiretment {as specified in the applicable Servica Publlcatlon), Customer is fiable for a Minimum Payment Pariod
chargs equat to 50% of the fatal monthly recurring chatges for that Senice Component,

5. ATRT MOBIL{TY SERVICES )

$.1 Plans, Sales |nformation and Discounts: Only Customer and its current W-2 employees andfor individuals who teceive a K-7 form from Gustomer
{collectively, “Employees”) are eligitle lo receive Mobility Services under this Bundle. Employees raceive Mobifity Services either (a) under Customer's
aczount ("Corporate Responsitifity Users” or "CRUs™), or {b) under individual accounts in accordance with the Sponsership Programt desenbed in the ATAT
Mobile Services Service Guide {‘Individual Responsibility Users™ or "IRUS™, coflectively with CRUs, “End Users'},

51,1 Ptans; Sales information: The pricing, ferms and conditions of the Mobility Senvices depend upon the Plan, feature, promoation or other offer
selected by Customer andlor its End Users. A list of available Plans is provided in the *Plans” section of the AT&T Mobile Services Service Guide.
Customer and is End Users must qualify for the chosen Plan, feafure. pramotion or ofher Mobility Services offer. If End Users lose their eligibility for a
particular Plan, ATAT may change their Plan ‘0 ane for which they qualify, Gustomer is subject 1o the terms and conditicns sat forth in the Enterprise
Customers: Additional Service an¢ Equipment Related Terms found at atl.com'abs-adati-terms; as well as product-specific pricing andfor additional product-
spegific terms and conditfons set forth in (i) separate product briefs and rate brochures, (i) 2t att.com/abg-addtl-terms or wireless.aft.combusinesscenter for
such other site that AT&T may designate), andfor (il in other ATET marketing materials. Such Enterprise Customers: Additional Service and Equipment
Related Terms and other online and printed product materials are referred to collectively in this Agreement as “Sales Information” and incorparated harein
by reference.

5.1.1.1 Business Plans: AT&T will, from time to time, provide Mability Services under cerfain Plans designated as Business Plans. All Business Plans will
be available to Cuslomer and its CRUs, but only sefect Business Flans (identified as such) will be available to IRUs. If Customer or its CRUs select a
Business Plan, Customer will be bound by the rates, terms and candilions in the ATET Mobile Services Service Guide for stich Business Plan. If an IRU
selects a Business Plan, the IRU will be bound by the rates, terms and conditions in the Sales information for such Business Plan. Rates, terms and
conditions for Business Plans are not stabilized.

51.1.2 Other Sarvices: Subijest fo Section 5.4 below regarding Optional Programs, rates, ferms and conditions for all ofher Mobity Services, which are
not stabiiized (collectively, "Consumar Offers™), are set forth in the Sales [nformation. Gustomer wil he bound by the rates, terms and conditions in the
Sales Information for any Consumer Offer Customer or its CRUs select. An IRU will be bound by the rates, terms and conditians in the Sales Information for
any Consumer Offer the IRU selects. Any provisions contained in the Sales Informafion for a Consumer Offer that, by their terms, are fo exist for a specified
period of lime, will survive any tarminalion or expiration of this Agresment for that spacified period of time.

5.1.2 Discount; Eligibility: The monthly Service Discount in the table below will apply to AT&T Mohile Senices only when Customer has and maimalns
{i) one or more Wireline Services and {ii) ane or more separate End Users raceiving ATAT Mobile Services in ATAT Markets under this Agreement, of which
at laast one is a GRU (the “Discounting Minimum"}.

Discaunting Tiee Required Number of Wirsline Numnbar of End Users (with at least 1 ATET Mobile Sarvices
Sarvices CRu} Service Discount
0 1 or more 1-4 5%
1 1 ot mare 5 ar more 10%

AT&T will monitor the number of Wirefine Services and End Users associated with this Agreement once each month. If Customer meets the Discounting
Minimum, AT&T will apply the Service Discount with respect to Customer’s qualified End Users within thirty days from the date of AT&T's ronihly monitoring
condifioned upon: (4} it may take up to twe biling cycles from the date of AT&T's monthly monitoring for the Senvice Discount to appear on gualified End
Users' invoices; and, {b) the Service Discount witl not be appfiad retroactively. To qualify for application of the Service Discount, Cuistomer's End Users must
be active on eligible Plan(s) with a Monthly Service Charge of $3G or higher {each a “Qualifying Plan™). ATET will apply the Service Discount only to the

. Monthly Service Charge of each gligible End User's Qualifying Plan(s) and not to any other charges of any kind {e 8. charges for any other Plans.or . .. ... ..

features). AT&T may restrict certain Plans or certain other discount programs from qualifying for the Service Discount, and such restrictions will
be set forth in the ATET Mobile Serviges Service Guide andfor the Sales Information.
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5.2 Sponsorship Program: Employess may parlicipate in the Sponsership Program under the provisions in the ATST Mobile Senvices Service Guide.

5.3 Regulatoty Cost Recovery Charge: In addition fo applicable charges, laxes, surchargas, recovery fees, shipping charges and other similar charges
described it this Agreement, ATAT may assess and Customer will pay a Regulatory Cost Recovery Chargs, which is a monihly charge on sach CRU {which
may vary depending on the CRU's locale) that is assessed and collected by AT&T to defray AT&T's costs in complying with obligations and charges
imposed by stale and federal telecom regulations. This fee is not a tax or government required charge. AT&T may change the Regulatory Cost Recovery
Charge without notice uniess the change would result in the charge exceading $1.25 par month per CRU.

5.4 Optional Programis: From time to time, AT&T may offer Optional Programs. The rates, terms and conditions for such Optional Programs, which are
not stabilized. will be in the "Optional Products, Services, Equipment and Programs” section of the ATAT Mobile Senvices Senvice Guide and in any
carresponding Sales Information. if Customer receives the benefit of an Gplional Program, Gustomer will be bound by the rates, terms and conditions for
such Optional Program.

5.5 Lancellation Fee: For each CRU that is ferminated from AT&T Mobile Services mare than 30 days affer activation but prior fo the expiration of the
applicable one-year or two-year CRU Term, Customer agress fo pay ATAT with respect fo each device identifier or Number assigned o such CRU, in
addition to all ather amounts owed, a cancaliation fes in the amaunt specified below (each a "Cancellation Fee”). If the GRU Term incledes the purchase of
certain specified Equipment on or after June 1, 2010, the Cancellation Fee will be $325 minus 310 for each full month toward the CRU Term that the CRU
completes. (For a complste fist of the specified Equipment, check att.comiaquipmentETF.} Otherwise, the Cancellation Fee will be $150 minus $4 for each
fult month toward the CRYU Term that the CRU campletes. Notwithstanding the foregeing, for CRU Tarms including Equipment purchased prar to June 1,
2010, the Cancellation Fee will be $175 minus $5 for each full month toward the CRU Term that the CRU completes. The Cancellation Fee is not a penalty,
but rather a charge o compensate AT&T for Customer’s faifure to satisfy the CRU Term, For the avaidance of doubt, Customer will not be assessed any
Cancaliation Fee{s) for CRUs on a zero-year CRU Term. Potling a CRU's Nuwber to a non-AT&T service provider hefore tha end of the applicable CRU
Term constitutes 2 termination subject to this Cancaltation Fes. Cuslomer may terminate a CRU's AT&T Mobile Services within the firsl 30 days after
acfivation withouf incurring a Canceltation Fee, but equipment restocking or other fees may apply. Customer should refer to AT&T's tefurns policy at

‘wireless. st comicsli-phone-servicerlsnalireturn-nolicy.isp, or such other site as ATAT may designate fram time to time, for addijonal details.

5.6 Additional Provisions Regarding Termination of Mobllity Services; Prohibited Uses: In addition to the lerminalion provisions set forth in this
Agreement, the terminatioh provisions in the Sales Information apply to Cansumer Offers purchased by GRUs and the following termination provision
applies with raspect to CRUS' use of the Business Plans. Prohibited Uses are set forth in the Businass Plan saction of the AT&T Mobile Senvices Service
Guide. 1f a CRU fails to comply with the Offnet Usage restrictions, AT&T may, at its option, ferminate the CRU's Mobility Services, deny access to Mobility
Senvices, dany the CRU continued use of other carriers' coverage, or change the CRU's Business Plan (a.g., lo one that imposas usage charges for Offnat
Usage). ATET will provide nofice that it intends to take any of the above actions, and, unless AT&T has already done so, Customer may terminate the
CRU's Mability Services. In addition, AT&T reserves the right to (i) deny, disconnect, modify an/or terminate Mobliity Services, without notice, to any CRU
wha it believes is using the Mobility Services in any manser prohibited or whose usage adversely impacts its wireless network or sarvice levels or hinders
access to fts wireless network, including without fimitation, after a significant period of inactivity or after sessions of excessive usage, and (i) otherwise
protect its wireless network from harm, compromised capacity or degradation in performance, which may impact legitimate data flows.. A failure by AT&T 1o
take action in the event of a violation of the intended purpuses and terms and conditions of use of its Wireless Data Service shall not be construad as a
waiver of AT&T's right to enforce them. Customer will be assessed any applicable Gancellation Fees as a result of any termination by AT&T or Customer
pursuant ta this Section.

5.7 Addifionat Definitions: Capitalized ferms used in, but not defined in, this Agreément with regard fo the Mobility Services have the mieanings set forth
in the AT&T Mabile Services Service Guide,

‘571 “Mobility Services" means the AT&T Mabile Services, Equipment, Cptional Programs and Supplemental Services provided by AT&T under this

Agreement. "Mobility Services" has the same meaning as "Services” for puposes of the ATAT Mohile Services Service Guide.

6.1 AT&T Corp. or its affifiates (“‘collectively AT&T} will provide Customer the services and equipment deserbed in this Agreement ("Services"} under the
terms of this Agreement, which incorporates-by-reference the terms and conditions set forth under the Service Publication for each individual service
provided under this Agreement as if originally set forih here. The Service Publications that are incorporatad-by-reference are: (7 for Wireline Services, the
appiicable Tariffs and Service Guides which are provided at att,com.’servicegublicaﬁons by follawing the kroduct links, or at the link provided above in the
Wireiine Services section; (i} the ATAT Acceptable Use Poficy ("AUP") providad at att.comfaup; and, {iif} for Mobility Services, the Sales Information for
Mobility Services {collectively "Service Publications”]. AT&T may revise Service Publications at any fime. The arder of priority of the documents that form
this Agreement is: first, thase Agreement Terms and the AUP; then the applicatle Tariffs, and then the applicatle Service Guides, except as follows: &) an
effective Tariff for a Wirefine Service Companent will be first in priarity when the Wireline Service Component is provided in a jurisdiction where the existing
faw ar ragutation dogs not permit conflicting contract terms to take priority over tariff terms; and. (b) for Mobility Services, the Safes Information will be first in
priarity to the extent that Customer o a CRU subscribas to a Consumer Offer; (g} the AT&T Mabite Serices Service Guide and related Sales Information will
ba first in priority to the extent that Customear or a CRU subscribes o an Optianal Product and, (d) the ATRT Business Voice over 1P {BVolP} Services
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Senvice Guide Section 50-3.2 "Telephone Nurnbers”. which shall have the same priority as these Agreement Terms and the AUP. Customer agrees that it
is impractical for AT&T to pravide here all the terms and conditions, including rates and charges, which are set forth in the Senvice Publications, and that
ATAT has acted reasonably in providing access to all Service Publications. An “Affiliate” of a party is an entily that confrols, is controlled by, or is tnder
common contre! with such party,

6.2 Services: AT&T will provide or arrange fo have the Sewvice provided to Customer subject o availability and operational imitations of systems, facifities
and equipment. Customer may not resell any component of the Service without AT&T's written consent. Customer will cause Users (anyone whao uses or
sccesses any Service pravided to Customer) to comply with this Agreement, ang Customer is responsiblie for their use of the Service ar any companant of
the Service, unless expressly pravided fo the contrary in a Service Publication. Customer agrees on its behalf and on behalf of its Affliates and Users that at
all time their use will comply with the AUP,

6.3 Customer willin a timealy manner allow AT&T 1o access, or, at Customer's expense, obtain timely access for ATET to, property (other than public
property) and eguipment reasonably required to provide the Service. Access includes information and the right to construet, install, repair, maintain, replace
and remove access lines and network facitities, and use ancillary equipment space within the building, necessary for Customer’s connection o ATET's
netwark. Gustomer will furnish any conduit. holes, wireways. wiring, plans, squipment, space, powerfutilies, and other items required tc perform installation
of the Services, and obtain any necessary licenses, permits and consents {including easements and righis-of-way},

6.4 Customer will ensure that the locafion at which ATAT installs, maimtains or provides the Service is a svitable and safe working envisonment, free of any
substance or material that poses an unreasonable risk to health, safely, or property or whose use, transport, storage, handling, dispasal, or release is
regelated by any law related to pollution, prolection of air, water, or soil, or health and safely. If ATAT encounders any such hazardous materials at a
Customer location, ATET may terminate the affected Sendce Component, or suspend performence untll Customes removes the hazardous materials.

6.5 AT&T Equipment: The Service may inckude use of certain equipment owned by AT&T and Jocated at Cusiomer's premises {"AT&T Equipment™), but
title to the AT&T Equipment will remain with AT&T. Customer must provide sleciric power for the AT&T Equipment, must kesp the AT&T Equipment
physically securg and free fram fiens and encumbrances and will bear the risk of loss or damage {other than ordinary wear and tear) to AT&ET Equipment,

6.6 Software: Any software provided to Customer by AT&T will be govemed by the written terms and conditions applicable to such software. Subject to
such terms and canditions, litle to this software remains with AT&T or iis supplier, Customer must comply with all such terms and conditions, which take
precedence over this Agreement,

6.7 Prices: Unless this Agreement stales ofherwise, the prices listed in this Agreement are stabitized for the Initial Term. Prices during the Initial Term for
each Wireline Service Component are provided either In the incotporated Service Publication or above depending aa the Wireline Service Component.
When there is a conflict between this Agreement and the prices, discounts or waivers in the Wirsline Service Component Service Guide, this Agreement
controls, or, if & Tariff is in-effect for the Service Companent, prionity is as described in Section 7.1 above, During any Renewal Term, AT&T will continue to
provide the Service under the Agraement Terms that are in-effect on the last day of the prior Initial or Renewal Term, unless stated athsrwise in this
Agreement,

6.5 Taxes; Surcharges; Fees. Pricesin this Agreement are exclusive of, and Customer will pay, all current or future taxes. surcharges, recovery fees,
shipping charges, and ofher similar charges specified o allowsd Dy any governmental endity relating to the sale, use or provision of the Senvices.

6.9 Biiting, Payments and Daposits: Payment is due 30 days after the invoice date and must refer to the invoice number. Restrictive endorserments or
other statements on checks are void. If Customer daes not dispute a charge in writing within 6 months after the invoice date, Customer waives the right to
dispute the charge (excepl to the extent applicable law or regulation requires otherwise). AT&T may chaige a iate fee for overdue payments at the lower of
% pec month (15% per annum) or the maximum rate allowad by faw: plus all costs {including attorney fees) of collecting delinguent or dishonored
payrnen!s ATET may require Cuslomer to establish a deposit as a condition of pruwdmg Servces uustomer authorizes AT&7 to mvest:gate Cus’tomex s

- -credit and-share infarmation shout-Customer with-credil repoing agBREIES, — — - -~ v vm s o e o e o o B

6.10 Termination and Suspension: This Agreement is for the Initial Term stated above, and af the end of this Inilial Term, this Agreement will
automatically coniinue on a month-lo-month basis {"Renewal Term") uniil one party gives notice to the other party that it intends to terminate the Agreement.
provided such notice is given within 30 days prior the expiration date of the then in-effect Term. Either party may terminate this Agraement immediately
upon natice if the other party benomes insclvent, ceases operations, is the subject of a bankrupley petition, or makes an assignment for the benefit of its
credifors, AT&T may teqminate or suspend a Service, and if the acfivity implicates the entire Agreement, terminate the entire Agreement, immediately upon
notice if Custamer: (i) cammits a fraud upon ATAT, (ii} utifizes the Service to commit a fraud upon another party, {iiij untawfully uses the Sarvics; {iv) abuses
or misusas AT&T's petwork or Service; or {v) interferes with another customer's use of AT&T's network or services. Customer may ferminate an sffected
Service for maleriat breach by ATST, and AT&T may terminate or suspend {and [afer tesminate) an affected Service for material breach by Custemer, if such
breach is not cured within 30 days of notice. If Customer fails to rectify a violation of the AUP within § days after receiving niotice from AT8T, then AT&T
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may suspend or terminate the affected Ssrvice. ATAT has the dght, however, to suspend or terminate the applicable portien of the Service immediately
when: (1) AT&T's suspensior or termination is in response fo mulliple or repeated AUP viglations or complaints; {ii) AT&T is acting in response o a court
ordes or govammental nolice that cerlain conduct must be stopped; or {ilij AT&T reasonably determines: {a) that it may be exposed to sanctions, liability,
prasecution, or other adverse consequences under applicable law if AT&T wers 1o allow the viclation to continue; (b} that such viclation may cause harm to
or interfere wilh the integrity or netmal operations or security of ATAT's network or networks with which AT&T is interconnected of inerfere with another
customer's use of AT&T Services or the Internet; or {¢) that such viclation othenvise presents imminent risk of harm to AT&T or AT&T's customers or their
respechive employees. If AT&T terminates a Service camponent under this Section, Customer is Yiable for the applicable eary termination or canceliation
charge for that Service Component.

6.11 Notwithstanding that this Agreement may commit AT&T ta provide a Senvice to Customer for a Term, unless applicable local law or regulation
mandates otherwise, AT&T may disconlinue providing the Service or an individual compenent of the Service (“Service Component”) upon 3Q days' aotice.

6.12 Disclaimer of Warranties and Liability: ATAT MAKES MO EXPRESS OR IMPLIED WARRANTY AND DISCLAIMS ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-IKFRINGEMENT OR THOSE ARISING FROM USAGE OF TRADE OR
COURSE OF DEALING. FURTHER, ATAT MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE RCUTED OR
COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING 911 CALLS}, NOR ANY WARRANTY REGARDING NETWORK SECURITY, THE
ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY CF ANY DATA THAT IS SENT, BACKED UP, STORED OR LOAD BALANCED, THAT
AT&T'S SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION CF OR IMPRQOPER ACCESS TO CUSTOMER'S DATAOR
TRAMSMISSIONS OR THAT SERVICES WILL BE UNINTERRUPTED OR ERRQR-FREE. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES RELATING
TO: INTEROPERABILITY, ACCESE TO OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, EQUIPMENT, SERVICES, CONTENT OR
NETWORKS PROVIDED BY CUSTOMER OR OTHERS; SERVICE DEFECTS, SERVICE LEVELS, DELAYS OR INTERRUPTIONS (EXCEPT FOR
LIABILITY FOR SUCH EXPLICITLY SET FORTH HEREIN): ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER
TRANSMISSIONS {INCLUDING 911 CALLS); LGST OR ALTERED TRANSMISSIONS: OR UMALTHORIZED ACCESS TO OR THEFT, ALTERATION,
{088, OR DESTRUCTION GF CUSTOMER'S OR OTHERS' APPLICATIONS, CONTENT, DATA, NETWORK OR SYSTEMS.
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6.13 Limitation of Liability

6.13.1 ATAT'S ENTIRE LIABILITY. AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING QUT OF MISTAKES, OMISSIONS,
INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT CAUSED BY CUSTOMER'S NEGLIGENCE, WILL NOT EXCEED
THE APPLICABLE CREDITS SPECIFIED IN THE SERVICE PUBLICATION, OR [F NO CREDITS ARE SPECIFIED, AM AMOUNT EQUIVALENT TO THE
PROPORTIONATE CHARGE TO CUSTOMER FOR THE PERIOD OF SERVICE SURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION,
DELAY, ERROR OR DEFECT IN THE SERVICE OCCURS AND CONTINUES; PROVIDED AT&T WILL NOT BE LIABLE TO CUSTOMER FOR ANY
AMOCUNTS OR CREDITS AS A RESULT QF MISTAKES, OMISSIONS. INTERRUPTIONS, DELAYS, ERRGRS OR DEFECTS IN THE MOBILITY
SERVICES THAT LAST LESS THAN TWENTY-FOUR (24} HOURS. NO OTHER LIABILITY WILL ATTACH TO AT&T. THIS LIMITATION WILL NOT
APPLY TO: (1) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY ATAT'S NEGLIGENCE; OR

(i} SETTLEMENT, DEFENSE QR PAYMENT OBLIGATIGNS UNDER THE "THIRD PARTY CLAIMS” PARAGRAPH,

6.13.2 NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY UNDER ANY CIRCUMSTANCES FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, OR SPECIAL DAMAGES.

6.13.3 These disclaimers and fimilations of Rability will apply regardless of the farm of action, whether in contract, tort, sfrict fiabilily or otheradse and whether
damages were fareseeable. These disclaimers and limitations of liability will survive failure of any exclusive remedies provided in this Agreement.

§.14 Third Party Claims

6.14.1 AT&T agrees atils expense to defend or settle any claim against Customer, is Affiliates, and its and their employees and directors, and o pay alf
compensatory damages finally awarded agamst such parties where the claim alleges that a Service Component infringes any patent, rademark, copyright,
or trade secret, except whare the claim arises out of: (i) Customer’s or 8 User's content; (i) modifications to the Service by Customer or third parties, or
combinations of the Service with any services or products not provided by AT&T: {iii} AT&T's adherence {o Customer's wiitien requiremends; or fiv) use of
the Service in violation of this Agraemant, AT&T may at its aption either procure the right for Customer o confinue using, or may replace of modify, the
alleged infringing Sesvice so that the Service becomes ron-infringing, or failing that to tarminate the Service witheut further liability to Customer.

6.14.2 AT&T WILL HAVE NO DUTY TO DEFEND, INDEMNIFY, AND HOLD HARMLESS CUSTOMER FROM AND AGAINST ANY OR ALL
SETTLEMENTS, DAMAGES. COSTS AND OTHER AMOUNTS INCURRED BY CUSTOMER ARISING FROM THE ACTUAL OR ALLEGED
INFRINGEMENT OR MISAPPROPRIATICN GF INTELLECTUAL PROPERTY BASED ON SOFTWARE, EQUIPMENT AND/OR SUPPLEMENTAL
SERVIGES FURNISHED UNDER THE AGREEMENT.

6.14.3 Customer agrees al its expense to defend or setfle any claim against ATAT, its Affiliates, and its and their employees, directors, subcontractors, and
suppliers, and to pay all compensatory damages finally awarded against such parties where: (i) the claim alleges that a Service infringes any patant,
frademark, copyright or frade secret, and falls within the exceptions under {ij~{iv) above; or (i} the claim alleges & breagh by Customer, its Affliates. or Users
of a software license agreement governing software provided with the Sences.

6.15 Import/Export Control: Cuslomer, not AT&T, is respansthle for compiying with import and expart contral laws, conventions and regulations for all
equipment, software, or technical information Custemer moves or transmits between counfries using the Services.

5.16 ARBITRATION: ALL CLAIMS OR DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SETTLED BY BINDING ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOGIATION UNDER ITS COMMERCIAL ARBITRATION RULES {SUBJECT TO THE
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT) AND ANY JUDGMENT ON ANY AWARD RENDERED MAY BE ENTERED AND ENFORCED
IN ANY COURT HAVING JURISDICTION. THE PARTIES WAIVE ANY RIGHT TC TRIAL BY JURY OR TO PARTICIPATE IN OR INITIATE CLASS
ACTIONS; IF THE PARTIES CANNOT WAIVE THESE RIGHTS, THIS ENTIRE SECTION ISNULLANDVOID.

6.17 General Provisions: This Agreement and any pricing or olher preposals are confidential 1o Customer and AT&T. Neither party may publicly disclose
any cordfidential information without the prior written consent of the other, unless authorized by applicable law, regulation or court order. Until directed
otherwise by Customer in writing, if AT&T designates a dedicated account representalive as Customer's primary contact with ATET, Customer authorizes
that representative 1o discuss and disclose Custornar's customat praprigtary netwark information to any employee ar agent of Customer withowt 2 need foc
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firther authentication or authorization. This Agreemant may not be assigted hy Customer waltiout the prior written consent of ATAT, which consent wili not
be unressonatly wilhheld or deleyed, ATST may () assign In whale or relevant pert its fights and obligations under tris Agreement o an Affilele, ar

(i} subcontract work to be performed undar this Agreament, but ATRT will in each such case remain fmancially responsible for the perfomance of such
abligations. Any claim or diggute arsing out of this Agresment must be fited winin two vears affer the cause of agtion xtises. This Agreementdoas not
provide any third party (induding Users) any remady, claim, lishility, cause of aclion or ather fight ar prilege. Regulafed Service Components wil be
govemed by the law and regulstions epplied by the' regulatory comimission having Judsdictian over that Service Component. Otherwise, this Agreement will
be governsd by the law and mgulations of the Stafe set farth sbove for Cuslomier's address, without regard 1o iis conflict of law principfes. This Agreement is
fimted to Service provided in the United Statos. The United Nations Convantion on Coniracts foc intemational Sale of Goods wili not apply, Except for
payment of amounts dus, nslther party will be liable for any delay, faflure in performance, Joas or demage dus fo causes beyond such pary's raasonable
confrol, such as firg; flood; Fghtning; sarthquakes; powar failures or blackouts! severe weather; explosions; wars or ammed confficts; nafiona, state or lovaf
emergencies; civil discbedisnce; shartage of labor or materials; labor disputes, sirikes, or other conterted acts of warkats (whether of ATET or others});
embargpes; acts of God; acls of tarrorism, of acts of vandalism of acts otherwise known g "Force Majeurs”. Any notice required or permittad under this
Agreement musl be I waiting and addressed t the parties al the address belov, This Agreement constitutes the entire agreement between the parties
concaming the Serviee and sx.persedes 2 other whiten ar ora) agreemants. This Agreement will not be madified or supplemented by any written or oral
staternents, propasals, service descriplions, or purchase order fonms.

ATA&T Business Network (ABN} Express Bundle Agreement

The undersigned, on behaif of Customer, acknowledges that Custamer has received and understands fhe advisories sanceming fhe clrcumstances under
which E911 service using a Yeice Over IP system may not be availsble cr may bs in some way limited by compatizon to using tradifional wirefine telephane
service, Such circumstances include, but are notimited t, ralocation of the and yser's telephone sets or other equipment, uss of a nosnative or virlu=)
telephone number, faure in the broadband connection, loss of slectrical power, and delays that may occur in updafing the Customer’s fncation in the
automaic localion infarmation detebase. The advisories are futher provided at iitp:finew, servicequide, alt.cons.

MOBILITY SERVICES - Complete the appropriate section below, “Yes® if you will ha ordering Mobilly Service under s Agrasment during tha Tarm,
To” if you have an existing AT&T Mobility contract that you da mot want ta replace or If you Wil net b ordeting Mobllity Services under this Agresment.

Yas ~ Mohility Services 1 Eustomar's Initials | No ~Doss not wigh to haye Mobliity Servicas Cusn;ﬁer’s Initizls
+erms and conditions specified belowin Terms and conditions specifiad befow in Section 5
Section 5 gpply, do not apply.

Ead

By signing below, the psrsan sigring on behal! of customer personelly rapresants and warranis to ATET that he or she has the autherily and
power ta sigty on behali of Customer and bind Customer to this Agreemant. Customer understands and agress fo be bound by the terms and
conditions Ior servizn ae descdbed In the aitached terms and conditions, Including but not limited o 2l torvis and conditions incormporaied by
raferense. THIS AGREEMENT INGLUDES AN ARBITRATION PROVISION WHIEH MAY BE ENFORCED BY THE PARTIES. This Agreement is
sffettive when signed by both Customer and AT&T Com. (“Effective Date™)

Cuetomer by its authonized representative) AT&T Cotp. fby its amhorized representative] .
T \’\ M . By M ﬁ 5 . . o,
s Mazue: %/ Mamne KATHLEEN BARTLETT
! CORTRACT SPECAIST - CUSTRMER CORTRACTS  —

-

- T, m

Dats;

v
%ﬂ“ V/ Tle:
Oata:

03729713

CS NR294/
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Letter of Authorization (“LOA")

Customer Name: ‘Cusiomet Acoount | Customer Full Address & Zlp: | Cusfomer Coptact:
NE Ohio Medicel Manegamart #: 5500 Markat St, Joseph Lavy
Boardman,0H,44512 Tol. # 3307582862
Tel # 3307532862 eMajit
josephlevy@peoplepc.co
m

1. 1 authotize and appaint AT&T as my agant to lake the sleps necessary o switch providers, inciuding to handie all
arrangements with the Local Exchange Company(s) {LEC), to change {or establish) AT&T Long Distance Sarvice, 'Local Tolr
Service, Local Service and International Service fo AT&T. ATET may, upan Gustomer's sxpress authorization in each instance,
ofter such sorvice for all telephone lines asscciated with the main Blled Telephone Number(s) (8TNs) specified in the table
heiow, and to igsue instructions to and fo otherwise deal wilh the LEC ragarding the BTNs.

2. Junderstand that a) only one carrler may be designated for Long Distance Service ("out-of-state” in Conneclicut) on any
individual tslephone number; b} only one carrier may be designated for ‘Local Toll Servica, (and in Connesticut “in-state”) on
any Individual telephons number; ) orily one carmier may be designated for Locsl Service on any individual tslephone numbar;
and, d) only one carrler may be designated for Intemational Service on any individual telephone numbar,

3. lunderstand that Cusiomer may be required to pay a one time charge per line to switch providers. If Company later wishes to
ratum ta iis current service provider, Company may be required to pay a reconnaction charge to that company.

4. Customer Authorizes ATAT W | Long Distance YES |
| Establsh  or  Switch Services | Local (intastate) Tol YES

Checked to ATET for ihe telephone | Local Service ' KIYES

nwﬂfgs listed in Attachment A 1 | ntarnaticnal Senvice (For Hawail Only) CIVES

this LOA,

g Cuslormar  expressly | ATAT will maintain a record of any such locafions, and of the Billed | XIYES

acknowledges that its atdhorizetion is | Telephons Numbars (BTNs), and Working Telephone Mumbars (WTNs) o
appicabla to the locations o o the | which this Awthorization applies. IT under Customsr's term agreement with
BTNs and WTNs in the United | AT&T it can add telephone numbers during the course of the larm, Customer
Statas ksted in Attachment A to this | may ade WTNs under this Authorizatian without the need to medify this LOA
L Authorization. or subimil a new LOA, {Customer can only select 1 Option far Authorization),

This Authorization revokes any prior such authorizefion for the services involved here, and may be revoked at any tima, and
shall contioue in force unless and unti{ revoked by the Customer. | understand that by signing this document 1 am authorizing a
change in Customar's cument teleconmunication service provider {or the telephone numbers lsted in Attachment A o this LOA.
By signing below, the person asigning on behalf of Customer personslly represents and warrants to ATET that he or she has ihe
autharity and power o sign on behalf of Customer. .

P
Customér: {Full Legal Business Nams)
NE Uhjé Medi¢al Managerment

By: (Hignaturg) Stomar complefes)
ﬂgm gmer omq;% /s ; 2
#Vu\, ;fp _ M%'\/L
BATE ’]f/ﬁ_fj 531
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ATET end Customor Confidendial Information
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EXHIBIT 5



PaEa, Christine Z.

From: LAUNHARDT, LAURA L <LL5135@att.com>

Sent: Thursday, November 14, 2013 8:31 AM

To: susan.cerimele@neomedonline.com; BECKY.MORAIN@NEOMEDONLINE.COM

Subject: FW: AT&T Billing Dispute Account # 330R113084281 RDS Tracking #
091013BSW51928DC

November 14, 2013

Joseph Levy
Ne Ohio Medical Management
LL5135@att.com

RE: Account Number: 330R113084281

Dispute Tracking Number: 3088137
Request Tracking Number: 091013BSW51929DC

Dear Joseph Levy,

This is to inform you that your dispute for the account referenced in the above tracking number in the total amount of
$30,000.00 has been resolved. After a thorough investigation into your claim it has been determined that no
adjustment is warranted at this time.

All dollar amounts billed on the disputed invoices are correct and due at this time. if permitted by law and by terms of
service with AT&T, a late payment charge will be assessed on any past due amount determined to be accurate at the
time of dispute resolution.

Thank you for using AT&T, we value your business. You may be receiving a customer satisfaction survey to evaluate
your level of satisfaction with the RESOLUTION ['ve provided. A very satisfied customer experience is our objective and |
would like the opportunity

to earn a VERY SATISFIED rating from you. As your customer

service professional, if you have further questions on this request please call me at the phone number listed below.

Sincerely,
TRACY JONES

ATE&T Business Solutions — Customer Care
888-222-6206-3552442

cc:

THIS 1S AN AUTOMATED EMAIL. PLEASE DO NOT REPLY TO THIS MESSAGE.
ALL REPLIES TO THIS MESSAGE WILL BE AUTOMATICALLY DELETED.

1
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EXHIBIT 6



AT&T ‘ : ‘
PO Box 5093
Carol Stream, 1L 60197-3093 at&t

February 04, 2014

o

NE OHIO MEDICAL MANAGEMENT
% JOSEPHLEVY

127 CHURCHILL HUBBARD RD
YOUNGSTOWN, OH 44505-1386

RE: 330-R11-3084 281

Dear Custorner,

You have ignored our previous attempts to collect payment on your delinguent telephone account,

330-R11-3084 281 in the amount of $32,404.45. We extend 1o you lhis final opportunity 0 resolve Lhis maller by February
14, 2014,

We must receive your payment of all undisputed charges. If we do not receive your payment, your account will be referred (0
an outside collection agency for further coliection action. Your account may be referred fo a nationwide credit bureaw,

To abtain authorized payment agency focations or to make & paymond over the phone cali AT&T Chio ar 1-800-288-2020,
This is an attempt to collect a debt and any information obtained will be used for that. purpose.

Thank you for your promnpt attention to this watter.

Sincerely,
ATE&T Credit & Collections
Due by Date: Febary 14, 2014
Account Number  330-R11-3084 281 NE OHIO MEDICAL MANAGEMENT
. % IOSEPH LEVY
Please include your accouni. nunber on your check. 127 CHURCHILL HUBBARD RD.
Amovnt Due: $32,404,45 YOUNGSTOWN, Ol 44505-1386
Amount Enclosed: ng«
Make Checks Payable to:
ATERT
PO BOX 5080
CAHROL STREAM I 60197:5080
137,004 10000000 MMNNMNNNY 4151,
LT RN LAt Dyt ygpetdp e gy it Ly [

7330251,1030842831L00ODN20050000359544200000000000003240445



