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1 1. Q- Would you please state your name and business address for the record? 

2 

3 A. My name is Charles Loutzenhiser and my address 180 E. Broad Columbus 

4 OH, 43215. 

5 

6 2. Q. By whom are you employed? 

7 

8 A. I am employed by the Public Utilities Commission of OhioCPUCO). 

9 

10 3. Q. What is your present position at the PUCO? 

11 

12 A. I am an attorney in the Consumer Services Department of the PUCO. I 

13 have held this position since 1983. 

14 

15 4. Q. Would you please state your educational backgrotmd? 

16 

17 A. I graduated from Bowling Green State University in 1974 with a B.A. and 

18 from The University of Toledo College of Law in 1977 with a J.D. I am 

19 licensed to practice law in the State of Ohio. (PUCO). 

20 

21 5. Q. What is the purpose of your testimony? 

22 

23 A. I will respond to Ameritech's objection number four in the Quality of 

24 Service section of Ameritech's objections to the staff report "transfer of 

25 service" and the testimony supporting this objection. 

26 



/ I 6. Q. What is the staffs position regarding Ameritech's objection nxmiber four 

2 in the quality of service section of Ameritech's objections that the staff 

3 erred in recommending that Ameritech amend its tariff by deleting its 

4 transfer of service tariff? 

• 5 

6 A. Currently Ameritech's tariff allows the company to require a new 

7 customer to pay any outstanding indebtedness associated with the new 

8 customer's number if the new customer wishes to retain the previous 

9 customer's number. 

10 

11 Ameritech's tariff reads as follows: 

12 

13 "E. Assignment or Transfer of Service 

15 Except as otherwise specifically provided in this tariff, the service of a 

16 customer may, upon the consent of the customer and provided there is no 

17 interruption or relocation of the service, be assigned or transferred as 

18 follows: 

19 

20 1. Non-Residence Service 

21 

22 a. To another individual, partnership, association or corporation, 

23 provided the assignee or transferee assumes all outstanding 

24 indebtedness for such service and the imexpired portion of the 

25 initial contract period applicable to such service, if any.... 
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1 2. Residence Service 

2 

3 a. To another individual who is a member of the same family, 

4 provided the transferee assiunes all outstanding indebtedness 

5 for such service and the tmexpired portion of the initial contract 

6 period applicable to such service, if any. 

7 

8 b. To another individual who is not a member of the same family, 

9 provided the transferee assumes the unexpired portion or the 

10 initial contract period applicable to such service, if any. (PUCO 

11 No. 1 EXCHANGE AND NETWORK SERVICE TARIFF, 

12 SECTION 2, Original Sheet No. 19, Paragraph 2.1 E"[emphasis 

13 added]). 

14 

15 7. Q. Would you agree with Ameritech's assertion that this tariff is necessary to 

16 avoid fraud? 

17 

18 A. No. Staff believes that this tariff is uimecessary and imfair. Customers 

19 should be independently responsible for their own obligations. The 

20 avoidance of fraud is no justification for violating this principle. 

21 4901:l-5-32(A) O.A.C. adequately addresses ihe problem of fraud. (See 

22 attachment A). 

23 

24 8. Q. How does this section address the issue of fraud? 

25 

26 A. Under this section a company could refuse service or discoimect service of 

27 any applicant or subscriber for delinquency in payment for service by the 



1 previous customer if the previous customer still resided at the premise. 

2 This section prevents a customer from transferring service to another 

3 member of the premise for no other reason than to avoid the payment of 

4 indebtedness to the company. 

5 

6 9. Q. Does that conclude your testimony? 

7 

8 A. Yes. 



ATTACHMENT A 

4901:1-5 

(1) When an emergency may threaten the health or Mfety of i person, a surrounding aret, or 
the lood exchange company's distribution tystem. U tervke is disconxvected, the company 
ihaB act promptly to assure restoration of •ervice as »oon as possible.' Service shall be 
restored to a residence before it may be disconnected for any otfter reason; 

(2) In the event of a subsoriber's use of telecommunications equipment in such a manner as to 
adversely affect the company's equipment, its service to others, or the safety of the 
company's employees or st^caibexs; or 

(3) In the event of tampering with any £idlities or equipment furnished and owned by the 
kxal Qcchange con^jany. 

(D) If a subscriber or a member of the subscn'ber's household demonstrates tiiat disconnection of 
service would be especially dangerous to his or her healtiv the local exdonge company shall 
omsider this drcumstance when offering extended payment anangements to avoid dixconnectkm. 
Payment arrangements shall be offered regardless of the credit d u s of the n&soSbff. 

Case No. 8^869-TP-COI 
£ff.: December 31,1988 
Amended: 10/17/77 
Rule ampHlies: 4905^1, RC 

4901:l-5'32 Insufficient reasons for denying o r disconnecting resident ial o r 
nonresidentiai service. 

Service may not be refused or disconnected to any applicant or subscriber for any of the following 
reasons: 

(A) Delinquency in payment for service by a previous occupant at flie premises to be served^ other 
than a current member of the same household; . 

(B) Failure to pay for a class of service difference from that being provided to the location of the 
account; 

(C) Failure to pay any amount which, according to established payment dispute and resolution 
procedures, is in boiui fide dispute; or 

(D) Failure to piy directory advertising diaiges or any other nonregulated service diarge. 

CaseNo.8^86MP-C01 
Eff.: December 31,1988 
AnKnded: 10/17/77 
Rule amplifies: 490531, KC 
Replaces: 4901:1-5-25 
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I hereby certify that a true copy of the foregoing Prepared Testimony of 

Charles Loutzenhiser, submitted on behalf of the Public Utilities Commission of 

Ohio, was served by regular U.S. mail, postage prepaid, or hand delivered to the 

parties of record on this 19th day of July, 1994. 
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