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Ohio Public Utilities 
Commission 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Please Print) 

Against 

Customer Address 

^ Q [ O U x . 
City 

OJA H8c>G 
State Zip 

1n^-<^.^- iy^-q-7 
Account Number 

ilitv Companv Name Utility Company 

-2>a •j/WJL 
Servi Customer Service Address (if different from above) 

City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 
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Signature 

^ N^.%. -̂7 - ymo^ 
Customer Telephone Number 

Tnis is to certify that the ini;ag?5S appearing are aii 
accurat© and coHipxets reproduction ©f a cass f i le 
dociansnt deXivsred in tha 3reg-aj.ar course of bissinesa. 
Technician ^Tn\^ Date Proc-q3f:,>d C^l ' ? 0 \ | ^ 

180 East Broad Street 
Columbus, Ohio 43215-3793 

Updated July 7, 2014 
(614)466-3016 

www.PUCO.ohio.90v 

http://www.PUCO.ohio.90v
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Send inquines To: 
PO BOX 24401 
CANTON, OH 44701-4401 
R-10-31991613 

Account Number 
108^05-152-4-7 

CY07 
25654 

i - ia^ i^ 
$32.42 

Total Amount Due 

$ 
Amount Enclosed 

Due Date Jan 28 

D TheNeighborto Neighbor program helps 
disadvantaged customers pay their electric t 
to help. My parent reflects my gift of 

II. I want 

MARH L LARKIN 
DAVID CLARK)N 
8465 ELDORADO OR 
POWELL, OH 43065-9567 

Make Check Payable and Send To: 

AMERICAN ELECTRIC POWER 
PO BOX 24417 
CANTON OH 44701-4417 

„ii|ii.i,|im,i.,i|„|,.i.i..„p,i.,ii|i,i|.||.i.ii|,i,>,|i„i 
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Please tear on dotted line Return top portion witti your payment 

Service Address: 
MARTI L URKIN 
DAVID C LARKIN 
8465 ELDORADO DR 
WESTERN HLLS POWELL OH 

For Billing, Outage or Sennce Inquiries, 
Call: 1-800^72-2231 
Pay By Phone: 1-800-611-0964 

AEP OHIO Messages 

In Case No. 11-351-EL-AIR the PUCO 
approved adjustments to the residential 
distribution rates effective w'&i this bill. 
Additionally, pursuant to state law in Case 
No. 14-1002-EL-USF the Universal Service 
Fund (USF) rider has been adjusted effective 
with this bill. The USF helps low income 
customers avoid disconnect during the 
winter. A residential custwner using 1,000 
kWh will see a combined impact of a $5.91 
decrease per month. 

This bill has been reduced in accordance 
with the Commis^n approved customer rate 
cap in Case No. 11-346-EL-SSO. 

\AsJt us at www.AEPOhio.com 
Due dale does Not Apply to the previous t)alance 
due 
See oth^ side for tmportant Infbnnatfon 

SS 

Rate Tariff: Readential Service^O Page 1 of 3 

Account Number 
108-505-152-4-7 
Meter Number 

31991613 

Total Amount Due 
$32.42 

Cycle-Route 
07-16 

Due Date 
Jan 28,2015 

Bill Date 
Jan 12,2015 

Previous Charges: 

Total Amount Due At Last Billing 

Payment 12/17/14-Thank You 

Payment 12/24/14 - Thank You 

Payment 01/02/15 - Thank You 

Collection Trip Charge 

Previous Balance Due 
Current AEP Ohio Charges: 
Tariff820-ResidentialService 01/09/15 
Service Delivery Identifier 00040621007365704 

Distribution Service 
Customer Charge 
Retail Stability Rider 
Defered Asset Phase-In Rider . 
12 Percent Rate Cap Credit W b f t ^ 

Current Electric Charges Due 
Current AEP Energy Charges (866-258-3782); ^ 
SuppllerAccountNumber-1085051524 C ~~^x . 
Service Delivery Identifier Number: 00040621007365704 01)Q9/1 
Generation And Transmission 5,120 KWH X$0.0799i 

Current Supplier Charges 
Deposit Applied 
Deposit Interest Applied 

880.43 
-261.00 

A < ^ ^ $^--^256^ ^ n v 

^ A . V 4Qg_Qg 

$3242 Total Amount Due 
Due Date Jan 28 
Price-to-Compa«r^F5K.tarfff 820, in oreler to save you money a new supplier must offer you 
a price bwer than 8.0 oents per KV\^ for the same usage that appears on this bill. You may 
contact AEP at tne^hpne number ̂ own on this bill to receive additional information, 
induding a written explanation, about this Price-to-Compare. 
Deposit Summary: 

Total Deposit Miount $ 491.00 
Total Deposit Relumed $ 346.00 
Total Remaining Deposit $ 145.00 
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file:///AsJt
http://www.AEPOhio.com


Send Inquiries To: 
PO BOX 24401 
CANTON, OH 44701-4401 
R-10-31991613 

Service Address: 
MARTI L LARKIN 
DAVID C LARKIN 
8465 ELDORADO DR 
WESTERN HLLS POWELL OH 

Rate Tariff: Residential Service-820 Page 2 of 3 

Account NumtKr 
108-505-152-4-7 

Meter Number 
31991613 

Total Amount Due 
$32.42 

Cycle-Route 
07-16 

Due Date 
Jan 28,2015 

Bill Date 
Jan 12,2015 

C v \ 

13 Month Usage History Total KWH for Past 12 Months is Z ^ ^ ^ 

u f t ^ a ^ S'(£,'io 

' ^ ' # .4 
^ 

Mar Dec Jan15 

Your AveraqeJitonlbhMj: 

KWH Per Day 
165 
86 

Cost Per Day 
$8.28 
$11.18 
$5.10 

Average Temperature 
32T 
36*F 
29T 

Additional Messages 

As a participant in tiie AEP Ohio Customer Choice Program, your electric energy is being supplied by AEP Energy, Inc. This bill reflects 
AEP Ohio charges for distiibution of the electric energy and all electric energy supply charges AEP has received from your supplier as of 
the Billing Date shovm on this bill. For questions about your electric energy supply charges, please contact AEP Energy inc. at 
1-866-258-3782. Please note that the feilure to pay charges for competitive retail electric services (CRES) may result in loss of those 
products and services, the cancellation of your contract wth &ie CRES provider, and your reftim to AEP Ohio's Standard Offer for 
generation services. 
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Send Inquiries To: 
PO BOX 24401 
CANTON. OH 44701-4401 
R-10-31991613 

Account Number 
108-505-152-4-7 

CY07 
20175 

https://www.aepohio.com/accountA>ills/view/?file=BinPDF.aspx&nb 

$516.48 
Total Amount Due 

$ 
Amount Enclosed 

Due Date Mar 9 

D TheNeighbor to Neighbor program helps 
disadvantaged cusbrniers pay their electric bill. I want 
to help. My payment reflects my gift of 

MARTI L LARKIN 

DAVID C LARKIN 

8465 ELDORADO DR 

POWELL, OH 43065-9567 

Make Check Payatrie and Send To: 

AMERICAN ELECTRIC POWER 

PO BOX 24417 

CANTON OH 44701-4417 

Pd^3s9s 
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Please tear on dotted line Return top portion with your payment 

Service Address: 

MARTI L LARKIN 

DAVID C U R K I N 

8465 ELDORADO DR 

WESTERN HLLS POWELL OH 

For Billing, Outage or Service Inquiries, 

Call: 1-800^72-2231 

Pay By Phone: 1-800-611-0964 

AEP OHIO Messages 

As a participant in the AEP Ohio Customer 
Chdce Program, your electric energy is 
being supplied by AEP Energy. This bill 
reflects AEP C^io charges for delivery of the 
electric and all electric e n ^ y supply 
charges AEP Ohio has received from your 
supplier as of the Billing Date shown on this 
bill. For questions about your electric energy 
supply charges please contact AEP Energy 
at {866)258-3782Please note that iiailure to 
pay charges for competitive retail e lec ta 
sewices {CRES)may result in loss of those 
products and services, the cancellation of 
your contract with the CRES provider and 
your return to AEP Ohio's Standard Offer for 
energy supply services. 

Make your life easier. You can write one 
(^eck for multiple electric accounts! 

Rate Tariff: Residential Servlce-820 

Account Number 
108-505-152-4-7 
Meter Number 

31991613 

Total Amount Due 
$516.48 

Cycle-Route 
07-16 

Due Date 
Mar 9,2015 
Bill Date 

Feb 19,2015 

Page 1 of 2 

n^^-v 
Previous Charges: 
Total Amount Due At Last Billing 
Payment 01 /28/15 - Thank You 

Previous Balance Due 
Current AEP Ohio Charges: 
Tariff 820 - Residential Service 02/10/15 
Service Delivery Identifier: 00040621007365704 

Distribution Service 
Customer Charge 
Retail Stability Rider 
Deferred Asset Phase-In Rider 

Current Electric Charges Due 
Current AEP Energy Charges (866-258-3782): 
Supplier Account Number-1085051524 
Service Delivery identifier Number: 00040621007365704 02/10/15 

Generat ion A n d Transmission 3,939 K W H X$0.07^990 

Current Supplier Charges 

. 32.42 

- 3 2 . 

1> 

166.31 
8.40 

20.94 
6.10 

201.75 -

314.73 

Total Amount Due 
Due Date Mar 
Price^-Compar^:- Fdi 
a price lower thap 7.1 
contact AEP at t te phont 
including a written 

314.73 " 

$ 5 1 6 ^ 

Meter 

Number 

31991613 

iriff 820, in order to save you money a new supplier must ofter you 
;nts per KWH for ^ e same usage that appears on ^ i s bill. You may 
number shown on this bill to receive additional information, 

lation, about this Price-to-Compare. 

Sen/ice Period 
From 

01/09 

To 
02/10 

Multiplier 1.0000 

Meter Reading Detail 

grewQijs 

7T93J) 
Code 

Estimate 

Metered Usa 

Next scheduled read date should be between Mar 9 and Mar 

f W ^ , 

3^13, KW 

Visit us at vAivw.AEPOhio.com 
Due date does Not Apply to the previous bdance 
due 
See other side for Important Infbnnation 
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Bi IPDF.aspx https ://www.aepohio.com/account/bills/view/?file=B illPDF.aspx&nb 

Send Inquiries To: 
PO BOX 24401 
CANTON, OH 44701-4401 
R-10-3ig91613 

S^vioe Address: 
MARTI L URKIN 
DAVID C LARKIN 
8465 ELDORADO DR 
WESTERN HLLS POWELL OH 

Rate Tariff: Readential Sen/ice-820 Page 2 of 2 

Account Number 
108-505-152-4-7 

Meter Number 
31991613 

Total Amount Due 
$516.48 

Cycle^oute 
07-16 

Due Date 
Mar 9,2015 

Bill Date 
Feb 19,2015 

13 Month Usage History Total KWH for Past 12 Months is 30.785 
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Feb14 Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb15 

Month 
Current 
Previous 

One Year Aqo 

Total KWH 
3.939 
5.120 
4,497 

Days 
32 
31 
29 

KW/HPerDay 
123 
165 
155 

Cost Per Day 
$6.30 
$8.28 
$5.02 

Average Temperature 
27T 
32T 
24°F 

Your Averaqe Monthly Usage: 2,565 KWH 

Additional IHessages 

Scam Alert: Telephone scammers are calling customers claiming to represent AEP or AEP Ohio. The caller threatens to cut off 
electridty ser>rice If money is not paid immediately by credit card or some other means. We dont call to ask for personal infisnnation, 
banldng ihfomiation, or crecjit/debit cani payments. If you have questions about your account call us at 1-800-672-2231. 

Register ibr online services at www.AEPOhio.com. Registration is free and easy and gives you the convenience of 24-hour access to 
your account. You can sign up for paperiess billing, view your bill, check your usage, update your contact information, and much more. 
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