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AWENDOLYN C TANDY Covy 3 BEA UL

439 SULZER AVE
UCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading
| 5000 6052 8356 January 12, 2015 02/09 - 02112/2015
Cycle 04 For questions about Dominion East Ohio charges call 1-800-362-7557

Balance from Last Bill $1,003.19 Average Daily Temperature 2014 2015
Payment on Jan 12, 2015 - Thank You 50.00 CR For This Billing Period 26°F  32°F
Subtotal .- 96319
Late Payment Charge 14.30 20 a— 'Gas_ Us‘_a l 'INCF_ -
Gross Receipts Tax (4.6044%) 0.66 .5
Balance ', 968.15
Curent Charaes g0 - AR
Dominion East Ohio Distribution Charges 5 3 O A S R
Basic Service Charge $23.68 o UG I s mirmen sl
Usage-Based Charges Jan Feb Mar Agr May Jun Jui Aug Sep Oct Mov Dec Jan

14.3 MCF @ $.5398 7.72 2014 2015
Gross Receipts Tax (4.6044%) 1.44
Tota' Dominion East Ohio Charges $32.74 AVg Monthly Use: 5.9 MCE.
For questions about Dorninion East Ohio charges, call us at 1-800-362-7557. Total Annual Use:  70.9 MCF.
Constellation Gov Agg, Euclid Charges
Gas.Cost 14.3 McF @ $4.55 $65.07 Date Read Type Reading Differenc
Sales Tax 5.21 Meter Number 13825215 .
Total CONSTELLATION GOV AGG, EUCLID $70.28 Jan 9, 2015 Actual 455.4
For questions about gas supply costs, contact CONSTELLATION GOV AGG, Dec 8. 2014 Actual 4411
EUCLID at 1-888-808-4323, MCE sted in 32 Da

ys

Total Current Charges $103.02
Total Account Balance $1,071.17

THIS IS A SHUT OFF NOTICE
Your gas service could be shut-off at anytime for not paying the $900.99 disconnection amount as noticed on your iast bill.

You owe an additional past-due amount of $52.20 and your gas service can be shut off if this additional amount
is not paid an or before Jan 28, 2015,

Finally, you owe $117.98 in current charges since your last bill, which is due by Jan 28, 2015. If unpaid in ful

by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer

be served by your cuitent supplier at your current rate.



file:///ccount

+ 15000 6052 8356 February 11, 2015 03/10 - 031372015 —_—

02B/001 024763/2888095 0010635 0022100 1=0011

Cycle 04 For questions about Dominfon East Ohio charges cail 1-800-362-7557
Ralance From Last Bill 1,071.47 * THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 953.19
Cisconnect Amount Due by Feb 27, 2015 117.98
Current Gas Amount 134.08
Total Payment Due $1,205.23

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas service could be shut off anytime for not paying $953.19 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $117.98 and your gas service can be shut off if this additional amount is not
paid on or before February 27, 2015.

Partial payment will not protect you from shutolf unless you are eligible for and enrolied in one of the payment programs listed on the Terms page.

If the company shuls off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you wil be billed for a security deposit of $77.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance hrough BiliMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Acceli logo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiliMatrix charges a convenience fee ot
$1.85 for each lranisaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www dom.com or call
Dominion East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To [earn more, call the Ohio Development
Services Agency at 1-800-282-0880 or contact us.

Medical Cerlificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay the amount of a returned
check, plus any fees. You can get a medical certification form by calling 1-800-950-7988. A licensed medical professional must sign the form. You can apply by
phone, provided that Dominion East Ohio receives the written nofiffication within seven days. If gas service is off, return the signed form within 21 days to restare
service. Be sure to give your health care provider permission to release your medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract,

If you have made your payment, please accept our thanks and disregard this nolice,

Piease datach and return this coupon with & check made payable to Dominion East Chio. For mailing address changes, visit Manage Your Account on dom.com

Total Pamet Due $1.205.23 e Nel 1 5000 6052 8356 Removing Yourself from Customer Listing
We are required to include your name, address and
T — usage information on a list of eligible customers
{ $953.19 _} l 3252 04 ,J o that is made available to other retail natural gas
. Account Balance Due suppliers or governmental aggregators. If you
Due Immediately Feb 27, 2015 Amount Enclosed do not wish to be included on this list, please
sign in or register in Manage Your Account at
o www.dom.com, call us or
write us at P.Q. Box 5758, Cleveland, OH
44101-0759,
# 000010633 =004 U U e Ey R g sl g s B g s B gl
A AL L TR B e L I I LR IR TR LR BT LR BT
10635 1 AV 0.378 DOMINION EAST OHIO
GWENDOLYR C TANDY PO BOX 26785
1439 SULZER AVE RICHMOND VA 23261-6785

EUCLID CH 44132-2725

01150006052435L0000000011725000001205237
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- 1 DUUU bUDZ 5320 repruary i, Luid UJSHU = U 1 3ILU 1D

Tycle 04
Credits ahd Charges Since Your Last Bill
Batance from Last Bill $1,071.17
Late Payment Charge 16.07

Gross Receipls Tax (4.6044%) 0.74

Balance $1,087.98
Current Charges

Dominion East Ohio Distribution Charges

Basic Service Charge $23.58
Usage-Based Charges
16.9MCF@  $.5390 9.11
Gross Receipts Tax (4.6044%) 1.51
Total Dominion East Qhio Charges .. _8$34.20

For questions about Dominion East Ohio charges, call us at 1- 800-362 7557,
Constellation Gov Agg, Eucilid Charges

Gas Cost 16.9 McF @ $4.55 $76.90
Sales Tax 6.15
$83.05

i K 1
5.,:«5
R

i
For questions about Domintis: East Ohlo charges cell 1-800-362-7657

Monthly U#kge Comparison
Average Daily Temperature 2014 2015
For This Billing Period 22°F 20°F
Gas Use in MCF
20 T L
15 [~ fT) s cer et
10

Ll e i
o) A T B R Pr W IEE RSN N N g i
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

o e 2O ... 2015
Avg Monthly Use: 6.0 MCF.
Total Annual Use: 71,9 MCF,

IBilling Period and Meter Readings

Total CONSTELLATION GOV AGG, EUCLID . .

For questions about gas supply costs, contact CONSTELLATION GOV AGG, I\Dﬂ_zttzr Number .? ::;5; 5 Reading Differenc

EUCLID at 1-888-898-4323. Fob 10. 2015 Actual 4723

Total Current Charges $117.25 Jan9, 2015  Actual 456.4 16.

Total Account Balance $1,205.23 MCF Used in 32 Days 16.
THIS iS A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $953.19 disconnection amount as noticed on your iast bill.

You owe an additional past-due amount of $117.98 and your gas service can be shut off if this additional amount

is not paid on or before Feb 27, 2015,

Finally, you owe $134.06 in current charges since your last bill, which is due by Feb 27, 2015. If unpaid in full
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your setvice is shut off, you will no longer

be served by your current supplier al your curremt rate.
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CALL: {888)887.5430
CBE ) T , ————3 REGARDING: DOMINION GAS
1500050113632, 0{ ;
g T Oup Your Account Number:  1500050113532-01 '

Corparate Address: 1309 Technology Phwy, Cedar Fals, 150613 { otal AmountDue:  $159.27
Hours of Operation: ~ 7:00 a.m.- 9:00 p.m. CT Monday-Thursday CS Number: 01-017046976

7:00 a.m.- 5:00 p.m. CT Friday Reference Number: 0050

Password: o7Ma%6Rm

Dear GWENDOLYN TANDY ;
Here is your opportunity for a fresh start. Our client, DOMINION GAS, indicates that your balance of $159.27 is pasl due. We can help you

e —

resolve your account through one of the easy payment oplions listed below.

Option 1: Include payment in the enclosed envelope with the remit portion below.

Option 2: Pay securely and confidentially oniing by check or credit card at www.paycbe.com. Your user iD is 01017046976 and your
password is 07Ma%6Rm to access your account online. If you have already accessed this account and chosen a new
password, please use that password and disregard the one provided above.

Option 3. Cali us al (888)887-5430 to discuss paying wilh check by phone, credit/debit card or via convenient Western Union.

You now have the opportunity to pay this accouni in full or we may report the debt to one or more of the three national credit bureaus after the
fortieth {40th) day from the date of this letter.

Unless you notify this office within thirty (30} days after receiving this notice that you dispute the validity of this debt or any portion
thereof, this office wili assume this debt is valid. 1} you notify this office In writing within thirty (30} days after receiving this notice,
that you dispute the validity of this debt or any portion thereof, this office will obtain verification of the debt or obtain a copy of a
judgment and mail you a copy of such judament or verification. If you request this office in writing within thirty {30) days after
receiving this notice, this office will provide you with the name and address of the original creditor if different from the current
creditor. This is an attempt to collect a debt; any information obtained wiil be used for that purpose. This communication is from a
debt collector.

Please call our office with change of address information.
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION.
PLEASE DETACH AND RETURN LOWER PORTION WiTH ENCLOSED ENVELOPE

29COCBEED 00

IF PAYING BY CREDIT CARD. FitL OUT BELOW

CARD NUMBER EXP DATE CHECK CARD USING FOR PAYMENT
Owmee (),
!

017046876-28-601102 SIGNATURE — @
P pox 2T ACCOUNTE DATE: o [ BPHEA - @
WATERLOD, 1A 50704.2547 : : R
CHANGE SERVICE REQUESTED 1500050113532.01 srmin2

PLEASE PAY THIS AMOUNT: AMOUNT

$159.27 ENCLOSED; ]

071112 Relerence Number: 0050 €8 Number: (1-017046876

Your emad address: -
By providing your e- ma:l address you hereby authonze usto oommunlcale wnth yOu in
our attempt {o collect any debt you may owe at the e-mail address you have provided.

01017046976 - 0050 827196603

R | T O L L | CTU R TR R U I £ THE CBE GROUP, INC.

TANDY, GWENDOLYN C PAYMENT PROCESSING CENTER
1441 Sulzer Ave PO BOX 2337

Euclid OH 44132-2725 WATERLOO. IA 50704-2337

01 01704697624001102 0000000015927 071112 050 3


http://www.Davcbe.com

XC

SepT S 0(36 CALL: emasrsi PG SBEIT,

. A .
CBE) —————S»REGARDING: m o5 {Lmﬁt
group BT [0 P A

Carporate Address: 1309 Technology Pkwy, Cedar Falls, iA 50613
Hours of Operation:  7:00 a.m.- 9:00 p.m. CT Monday-Thursday
7:00 a.m.- 5:00 p.m. CT Friday

- 08/08/13
Dear GWENDOLYN TANDY :

We have received your partial payment on your account. Although the payment of $42.76 shows that you intended to take care of this account,
the balance is stiil past due. Based on your financial condition, you may qualify for special arrangements.

Please contact our office and someone will be happy to assist you In identifying the best arrangements for you and our client(s).
if you wish to pay this account in full we offer the foliowing payment options for your convenience:

Pay by AUTOPAY Check (Please call our office at (888)887-5430)

Pay by CREDIT OR DEBIT CARD (See below for details)

SEND YOUR CHECK OR MONEY ORDER (Insert in enclosed envelope with bottom of letter)

Pay by check or credit card ONLINE at www.paycbe.com {Secure Internet Access). Your user ID is 01018582417 and your
password is 24Pd#tUg to access your account oniine. 1f you have already accessed this account and chosen a new password,
please use that password and disregard the one provided above.

& Pay by WESTERN UNION
.
This s an attempt to collact a debt; any information obtained will be used for that purpose.
This communication is from a debt collector.
Please call our office with change of address infarmation.
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION,
2COCBEGHIONE
PLEASE DETACH AND RETURN LOWER PORTION WITH ENGLOSED ENVELORE
IF PAYING BY CREDIT CARD. FitL QUT BELOW
‘ CARD NUMBER EXP DATE | CHECK CARD USING FOR PAYMENT
] 1 (i
018582417-28-001102 SIGNATURE % -
PO BOX 2547 I Owowew 0O
K ACCOUNT S — | DATE: S . ‘
WATERLOO, 14 50704-2547 1500049534041 © . | 09KBA3: =
CHANGE SERVICE REQUESTED PLEASE PAY THIS AMGUNT: AMOUNT
$654.18 ENCLDSED: |
09/K08/13  Reference Number 0003  CS Number: 01-018582417
Your email address:
By providing your e-maif address you hereby authorize us to communicate with you in
our attempt to collect any debt you may owe at the e-mail address you have provided.
000g 129453786
gttty teatlagy e ugd gttt THE CBE GROUP, INC.
ANDY, GWENDOLYN G PAYMENT PROCESSING CENTER
'S Sulzer Ave PORGX 2337
10H 44132-2725 WATERLOQ, 1A 50704-2337

2ngledl cp on A 3 Cuedit— Buearns Beporis

0} 0MA85a241728001%k02 0DODOGOOOOLS41S 090813 D09 5


http://www.paycbe.com
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Prepared for: GWENDOLYN CHARISSE TANDY Page 6 of 16
- Date: September 08, 2013
Report number: 0894-3980-64

Your accounts that may be considered negative (continued)

BANK OF AMERICA, N.A. Date opened Type Credit limit or Recent balance Responsibility

4181 PIEDMONT PKWY Apr 2006 FHA original amount *¢MERNNEENMY (ndividual

GREENSBORO NC 27410 First reported Mortgage II 2013 Status

Phohe number Sep 2008 Terms High balance Open. SNSRIttt

(800) 451 6362 Date of status 28 Years Not reported . By Aug 20185, this account is scheduled to go to a positive
Partial account number Apr 2013 Monthly status.

11822.... payment This item remained unchangad from ouwr processing of your
Address identification number e dispute in Jun 2013.

0094980597

gonmmam Identification Number

100015700066251030

Paymaent history

2013 2012 2011 2010

AUG JUL JUN MAY APR MAR FEB JAN DEC NOY OCT SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN MAY APR MAR FEB JAN DEC NOV OCT SEP AUG JUL ._cz MAY APR _sbx
1o} 2o ] ND Lieol e a0 Les BES P J ND I ND | ND {ND LES 1a2od ssel a0l 150 i Rabairslisiuat s iastaspaien E SRRt o | nD | D | ND IRt Rt

2009 2008
_...mm ubz Umn NOV OCT mmv hcm ._c_a JUN MAY APR EZA ﬂmw ._hz Umn zo< OQ._. mm_u

pnnoci Zﬂoé i your nBQwQabo:.& your maoo_.i balances o us, we flist 3@3 n SG mm%g as additional information about your account. Your balance hislory may afse inclhide your credit fimit and high balance or
the original loan amount for an instaliment foan, This section also includes the scheduled payment amounts, amounts actually pakd and the dafes those payments were made. ND: No Data.
PR = Account batance (3) B} = Date payment received = Schaduled payment amount (3)  ToGGR = Aclral amount paid ()

Julid  May13 Apri3  WMartd Feb13 Jam13 Dect2 Jul12  Junt2 May12 Apri2 Feb12 Jant2 Decit Novil Oecti1 Sept
BER o5764 05764 95784 095764 095764 05764 95764 05764 05784 95764 95764 95784 95764 05764 95764 OT57B4 095764
DBEEY Ap27  Apr27  Mari2 Mari2  JanG?  Jan07  Jund2  Apr2?  Juni2  Mayl4 Mari3  Jan10  Jant0  Jun22  Jun2?  Jun2?  Jun22

880 8s0 280 880 880 880 880 880 880 830 880 880 880 880 880 830 880
E no ND ND ND ND ND ND ND  ND ND ND ND  ND ND ND ND ND

—»

The original amaunt of this account was $92,080

CBE GROUP - Date opened  Type Credit limit or Recent balance Responsibility

131 TOWER PARK DR STE 100 Jun 2013 Collection original amount _$896 as of Aug individuat

WATERLOO 1A 50701 First reported Terms $766 2013 Status .

Phone number " Aug 2013 1 Months High balance Collection account. $696 past due as of Aug 2013,
{319) 226 5173 Date of status Monthly Not reported This account is scheduled to continue on record until Jan
Partial account number Aug 2013 payment 2020,

124496114 Not reported

Address identification number

00D4980597

Original creditor DOMINION EAST
OHIO RESIDENTIAL WARwtstmn

0097109587 .
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# 000000886 I=0000

dtntubddithits Sl el i 00

886 1 AT 0.38%

GWENDOLYN C TANDY ACCOUNT NO:

38 SULZER AV rzs ——— 1s0004gsaraos New acooontt sumber
SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725

Subject: Plan Agreement - Final Bill Plan WWW—\"”J)

Thank you for making a monthly payment arrangement for your closed account. To help you
pay off your past-due balance, the plan amount will appear in the "Please Pay" section of
your bill. You must pay {he required amount in full by the due date.

By enrolling in the plan, you agree each month to pay Dominion East Ohio $79.86 toward
your past-due balance. If you want to enrolf in a different payment plan, just call us.

If you do not make the required payment in full each month by the due date, Dominion East

Ohio will turn the account over to a collection agency. Such action may affect your credit
sScora. Rl o - R Ry P Il e Voo S e Sl

P

if you would fike to contact us about your agreement, piease call (800)362-7557 Monday
through Friday from 7:00 a.m. through 7:00 p.m.

Sincerely,

Customer Service Center
Dominion East Ohio

Dec. pay &80-00
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Account Number  Date Prepared Next Meter Reading For questions about cm minion East Ohio charges call 1-800-362-7557. Avoid an & T\“«Os wo a& ~£U¢ .
ﬂ g -

15000 2945 7379  December 15, 2008 g m‘m.:a@mzw -enter .W.mwma etween 01/16 & 5 p.m. on c:m:mocm at www .dom.com, \NH\% ,.g

Crédits and Chatges Since Your Last Bill 0 age Compariso _ % \m g -
Balance From Last Bill $280.58 . Average Daily Temperature 2007 2008 - %D %

Payment on Nov 18, moom Thank You, .= S0.00CR For This Billing Petiod %&hﬂ
Balance .. $230.58 -

‘Curreént Charges r§ \\ % % o _,‘“ﬂm&smm 2 \Q 5100
General Sales Service Rate _ ¥ »u
| Basic Monthly Charge ’ .
- Gas Usage Charges

10.8 MCE 811 AW.. mlﬁ.mm 14
oo uo.w e

Gross Receipts Tax

This bill includes, Mmm"ou or 830 gas cost at mm%mm.u . ;
thousand cubicfeet ( m,_ ). N. §G : ST ) 1 m_
qo.m_ Current Gas Charges PI.\\\ ”u Doc ._2. Feb :2 n! May Jun ot n.ﬁ m% Oct Nov Dée

k 2007 2008
Dorinios2 "_r cls-& Sel :nunhamnnn.hna Charges. , Average monthly use: 6.5 MCF. s 4
Balance From Last Bill $o00 . Total annual use: 78.4 MCF.
Balance . ﬁ\ $.00
Dominion Prods & mqwmlmﬂ_\mwmmw Date ype Reading Difference
Fumace Repair Program $4.95 Meter Number dammmn._m
Dominion Prods & Srves Account Balance ‘ $4.95 Dec 12, 2008 Remote 48.7 ,
For questions about Dominion Products and Services Nov 12, 2008 mzama 35090 3 8

o:mémm contact 1-800-562-8419 or P.O. Box 298 MCF Cwa.: 30D a g .|
__ﬁms:.‘u: PA 15230-0298 or www.dom.com.
..“.o“m" urre _ﬁu:u__dow &wm & Cg & % |
ota in1 Balance ___ % n&\@b%x N.\nm\mwm a\%ﬁ Wbmm

R A
S

' YOU ARE ON THE PERCENTAGE o_" INCOME ($.00
PLAN. ‘Y\.WJ‘W\IWW\ ¥7) _& a0 w .M_.
p@rwdm %W &%ﬁ.@ . \Q?m_.mm\ o e

k]
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EUCLID OH 44132-2725 e
For questions about Dominion East Ohio charges call 1-B00-362~7557. Avoic
Acco""; ':g“_;g_% 5’3‘9 Preg?rgctim 0 (’;'29;;‘6”%‘;'1' ;;ggg‘g estimale-enter a read between 02/17 & 5 p.m. on 02/1 9/2009 at www.dorm.con
15000 29 anuary A 40250 7B -145:05=~ _
“Credits and Chiarges Since Your Last Billt it} T gl Monthly Usage Cqmpanson '
Balance From Last Bill T $§37D 88 Average Daily Temperature 2008 - 2009
Payment on Jan 6, 2009 - Thank You ?GHSQ—-? 145.05 G For This Billing Period ; 34°F 27°F
Balance 5 L [ 55(/ { , Gas Userin MCF |
‘Curfent Chardes® $ v , s B
General Sales Service Rate —~ /—v“, " g @ g{tg / ,/0 N oy
Basic Monthly Charge 4 Bcl r] ,}, 781 2.50. : T . g /5 ST
Gas Usage Charges : > - 1 zp & ' { f% O e S viuid
1BgMCF@T $11.7006° « - > R 18;31 . _ -
Gross Receipts Tax —— c . : e
This bill includes $147.49 for SO gas cost at $9 21 8 T?\uﬂ A M £ ;
per thousand cubic @& (MCF). o : q e
Tolal Current Gas Charges — $208.91 o ~
‘ ! ) Jan Feb Mar Apr May Jun Jul Aug sep Oct Nov Dee Jan
Bom 8 hi 68MCF. .
i s " dlodd _ < -Average monthly use; . .
Zalance From Last Bilf $495 - Total annual use: B1AMCE
Payment on Jan 6, 2009 - Thank You-. 4.95 CR ol annual use: ,
Balance . $.00 _
*Cykrent Charges * i Uate [ype R eading_ Ditference
Dominion Prods & Stves Charges : Meter Number 13825215
Furnace Repalr Program - ¥ $4.95: Jan 18, 2009 Estimate 62.7 A
Dominion Prods & Srves Account Balance $4.95 Dec 12, 2008 Remate 467 / -y 160

Far questions about Dominion Products and Services
ctrarges, contact 1-800-562-8419 of P.O. Box 298 ' MCF Used in 35 Days
Pittsburgh PA 15230-0298 or www. dom.com.

Total Current Charges Cg
Total Account Balance Oﬂv q7 439.69
YOU ARE ON THE PER: jENTAGE OF INCOME (3. 00) PAYMENT
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1439 SULZER AVE @53@:7@% jwbomm;:n

EUCLID OH 44132-2725 F hi 1l 1-800-362-7557. Avoid
-800-362- . Avoi
Account Number Date Prepared Next Meter Reading or questions about Dominion East Ohio charges ca v

- t . .
150003945 7379 March 2092009 04/16 - 04/21/2008 = °Stimate Wd bejween 04/17 & 5 p.m. on 04/21/2008 % jom.com

Average Daily Temperature 2008 2009

Payment on Mar 1§
Transfer Deb:t‘} d’l!
Balance

Cutrent Charges
General Sales Servite Rate
Basic Monthly Charge

Gas Usage Charges

109MCF@  $9. sgoalf['? U L.{

Gross Receipts Tax
This bilf includes $74,19 for S50 gas cost at $6.806 per

For This Billing Period 27°F 3¥F —
Gas Use In MCF ~

DD

housand cubic feet (MCF). i ) B =
Total Current Gas Charges - e Mar Apr Mav Jun Jui Aug Sep om Nov Dec Jan Feb Mar
! 2008 - 2009
rrestatm—, . womers————r S porE— Average monthly use: g5 MCE -
JSMIRIoH Produets & SEvVicss Crédits and CRaTges Toral ot use: 778 MO

Balance From Last Biil
Bailance

Gurtent Charges T Difterence
Dominion Prods & Srvcs Charges Meter Number 13825215
Furnace Repair Program — $4 95 Mar 18, 2009 Estimate 90.3
Deominion Prods & Srves Account Balance Feb 17, 2009 Remote 794 10.9
We did not receive a required payment from you for this [ MCF Use s 10.9 -
account. An immediate payment is necessary. =7 - :

Non-payment could result in suspension of
coverage/enefits or termination from the program(s).

For questions about Dominion Products and Services

charges, contact 1-800-562-8419 or P.O. Box 298 S
Fittsburgh PA 15230-0298 or www.dom, com !
Total Current Charges @b&? ,, 127
Total Account Balance, /O
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1439 SULZER AVE e e o ® .

EUCLID OH 44132-2725 . il Domnicn’ | &/
Account Number. Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoit

1 5000 2945 7379 September 16, 2010 10/12 - 10/15/2010 eslimate-enter a read between 10/13 & 5 p.m. on 10/15/2010 at www.dom.cor
LY
Summary of Payment Due Vs v T % qf/#ﬁﬁ,\ LT
Current PIPP Plan Amount . 7200 St ‘ *iede
Past Due PIPP Plan Amount —_—. 144.00 IS IS UT-OFF NOTICE
Total Payment Due by Oclober 4,2010 _ == $216.00 %

YOU ARE ON THE PERCENTAGE OF INCOME PAYMENT PLAN, No P Loun 5

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $144.00 in full by October 4, 2810, the company can shut off your
gas service. Partial payment will not protact you from shutoff unless you atrange one of the follewing payment plans with us in advance, if efigible:

Budget Plug - Pay a special budget ameount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so that you only pay for the
gas you use.

Curremt Plus - You pay your current charges, and make one of up 10 six equal payments of the past-due amount, each month.

Percentage of income Payment Plan {PIPP) - Income-eligibie residential custemers pay 10% of their monthly gross household income. Call the Chio Departmant
of Development at 1-800-282-0880 for an application af {ar the location of the nearast Community Action Agancy,

i
One-Third Winter Heating Plan - Pay one-third of the account balance if charges include gas used between November 1 and April 15.
If the company shuts off your gas service for nonpayment, you must pay your past-due plan asrears. You will be billed a reconnection fee of $33.00.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-B00-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee ot
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number in the top right corner of this bil. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To lsarn more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutolf when it would be especially dangerous to the healith of a permanent member of your housshold. It allows
you time to get financial help or make payment arrangemenis. It does not reduce the amount you owe. You can get a medical certification form by calling
1-800-850-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio recsives the written notification

within sevan days. if gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your
medical information to us.

Failure to pay ail charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your paymant, please accept our thanks and disregard this notice.
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EUCLID OH 44132-2725 @ Dominion
Account Number Date Prepared Next Meter Reading For questioris about Deminion East Ohio charges call 1-800-362-7557. Avoid ¢

15000 2945 7379 September 16,2010 10/12 - 10/156/2010 eslimate-enter a read between 10/13 & 5 p.m. on 10/15/2010 at www.dom.com.

Summaty of Payment Due !
Current PIPP Plan Amount

©72.00 Average Daily Temperature 2009 2010
Past Due PIPP Plan Amount . 14400 For This Billing Period 69°F 717°F
Total Payment Due by October 4, 2010 $216.00 oe Gas Use In MCF
Your PIPP Plus anniversary is 09/15/2011. 21
This is the date by which you must pay any PIPP Plus payments missed in
the prior 12 months to remain on PIPP Plus. 14

You must re-verify your income by 08/30/2011 to stay on PiPP Plus,

if you have questions about your household income reverification, call the ol s [ L ) W o O 2 O W s W s .
Ohio Department of Development at 1-800-282-0880, : Sop Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2009 2010
Average monthly use: 5.8 MCF.
Total annual use: 69.7 MCF.
Billing Period And Meter Readings
Uate Read lype Reading Difference
Meter Number 13825215
Sep 14,2010 Estimate 176.9
Aug 12, 2010 Remots 175.1 1.8
MCF Used in 33 Days 1.8

“Please PEJ PIPP Plan Amount of $216.00 by October 4, 2010

Important Notice About Your Shut-Off Notice and PIPP
Disconnection of your gas service could impact your participation in the Percentage of Income Payment Plan (PIPP)
if you fail to make up missed payments. This is important because this November, a new program, PIPP Plus, will begin.
PIPP Plus will make your monthly payments more affordable on a year-round basis. if you make your monthly payment
on time and in full, the rest of that month's bill and part of your old debt will be cradited to you account. By your
Anniversary Date, you must make up any PIPP Plus payments you missed over the past 12 months. Your Anniversary
Date is listed on this bill. So, to take advantage of all the benefits of the new PIPP Plus program, please be sure to pay

all missed PIPP payments now. For questions about your plan payments, call us at 1-800-950-7989. For general
PIPP Plus questions, call the Public Utilities Commission of Ohio at 1-800-686-78286.
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Account Number Date Prepared Next Meater Reading  For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid :

15000 2945 7379 October 13, 2010 12110 -12/15/2010

17880/10/N0 Pigg

’

estimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 at www.dom.com.

No Plan exsvat on Oct 13, g2

21T
Current PIPP Plan Amount Owcd @ ]

Past Due PIPP Plan Amount
Total Payment Due by October 29, 2010

72.00
216.00

$288.00
YOU ARE ON THE PERCENTAGE OF INCOME PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $218.00 in full by October 28, 2010, the company can shut oft your
gas service. Partial payment will not protect you from shutoff unless you arrange one of the fol[owmg payment plans with us in advance if eligibla:

" THISIS A SHUT-OFF NOTICE ****

NopA ke e P

Budget Plus - Pay a special budget amount, plus ons of 12 equal paymepts of the pq\st duegqmofan Stfzftglo revie /gdlcailyso that yoyonly pay for the

gas you use, W““W-@—‘ﬁw

Current Plus - You paumrrent charges, and make one of up to six equal Paymenls of the past -due amount, each manth,

Percentage of Income Payment PIan (PIPP} - Income-eligible res;dentlal customar
of Development at 1-800-282-0880 for an application or for the location of the neares

o STHE

:7

spa

y of their monthly gross household incoms. Cali the Ohio Depariment
't”y AcfiomAgengy™— "

One-Third Winter Heating Plan - Pay one-third of the account balance if charges |nc|uda gas used between Novembar 1 and Aprit 15,
.—-_-——‘———-'—hn_,—_._—_'__’ B e

If the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be biited a teconnection fee of $33.00.

(/‘ r' ’ ,'w;é;f ' ,Z ,:j

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ora
Visa, MasterCard, or Discover aredit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom,com. BlIIMatrlx charges a convenience lee of

$3.95 for each transaction. You may also pay in persen at an authorized payment center. For the payment location nearest you, visit www.dom.com or calf Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

1

Energy Assistance. li you meet income requirernents, you might qualify tor financial aid or weatherization services. To learn more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us——

‘[Medical Certificate, A madical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows
you time fo get financial help or make payment arrangements, [t does not reduce the amount you owe. You can get a medical certification form by calling
1.800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days, If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your

medical information to us.

Failure to pay alt charges for non-regulated Dorminion Products & Services may result in termination of your contract. 77 ,:{ P {_\.,

If you have made your payment, please accapt our thanks and disregard this notice, ),. g@o ”95
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Please detach and return this coupon with a check made payable to Dominion East Chio . Please see reverse side for mailing address change instructions.

AEEAIXET  Oct 29, 201 0TI 15000 2945 737

$283.00

PIPP Plan Amount

Amount Enclosed
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View a Summary of Your Account
Your acceunt information is always at your fingertips.
Visit us at www.dom.com and sign in to view your
current  billing intormation, current  payment
information and account balance online. You can
even get a "printer friendly” version for your records.
Try it today.

DOMINION EAST OHIO
PQ BOX 26785
RICHMOND VA 23261-6785
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Account Number Date Prepared Next Meter Reading For questions about Deminion East Ohio charges call 1-800-362-7557. Avoid ¢
15000 2945 7379 October 13, 2010 12110 - 12/15/2010 estimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 at www.dom.com.

Summary of Payment Due > a age Compariso
72.00

Current PIPP Plan Amount — T . Average Daily Temperature 2009 201
Past Due PIPP Plan Amount 216.00 For This Billing Period 58°F 61"
Total Payment Due by October 29,2010 ._—Z=-. $288.00 Gas Use In MCF

f“ 28
Your PIPP Plus M ‘ﬁ/ 21
This is tha date'b ich you must pay any PIPP Plus'payments missed in

the prior 12 months to remain on PIPP Plus, 14
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You must re-verify your income by 08/30/2011 to stay on PIPP Plus. y
If you have questions about your household income reverification, call lhe o___ﬂ ;

51 M a W) FA

Ohio Depaﬂment of Development at 1-800- 282 0880. Oct Nov Dot Jan Feb Mar Apr May Jun Jul Aug Bep Oct
. 2009 2010

‘} j 5’ Jﬁ dg Average monthly use: 5.7 MCF,

. ‘, . Total annual use: 68.9 MCF.

(‘

Billing Period And Meter Readings §
Date Head lype
Meter Number 13825215

Oct 12, 2010 Remote 178.7
Sep 14, 2010 Estimate 176.9

MCF Used in 28 Days

Vi
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Imporlant Notice About Your Shut-Off Notice and PIPP

; Disconnection of your gas setvice could impact your participation in the Percentage of Income Payment Plan (PIPP)
if you fail to make up missed payments. This is important because this November, a hew program, PIPP Plus, will begin.
PIPP Plus will make your mornthly payments more affordable on a year-round basis. If you make your monthly payment
on time and in full, the rest of that month's bill and part of your old debt will be credited to you account. By your
Anniversary Date, you must make up any PIPP Plus payments you missed over the past 12 months. Your Anniversary
Date is listad on this bill. So, o take advantage of all the benefits of the new PIPP Plus program, please be sure to pay
all missed PIPP payments now. For questions about your, plan paymeantg, call us at 1-800-950-7989. For general
PIPP Plus questions, call the Publ:c Utilities Commissicn of Chio at 1-800- 686-7826
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For questions about Dominion East Ohio chafges call 1-800-362-7557. Avoid
Account Number Date Prepared Next Meter Reading  oqiimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 at www.dom.com
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Credats And Charges Since Your Last Bill
Balance from last bill

Gas Usage Charges I
1.8MCF @  $7.5166 13.53 ] 2 g i

Gross Receipts Tax (4.60449%) 1.39 v L

This bill includes $8.73 for S30 gas cost at $4.851 per —— J o i i

thousand cubic feet (MCF). o T @@a 0.

Total Current Charges ¢ $31.81- | =l ij _______

Total Account Balance  $13968 7 f‘;’/ ,f-gpf; e @ }3% [Qg
— f A ~—
YOU ARE ON THE PERCENTAGE OF INCOME ($72.00) P"WP gygf /5’ 0/ 1D
W '

PAYMENT PLAN.
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\ccount Number  Date Prepared Next Meter Reading '
5000 2945 7379 November 10,2010 12/08 - 12/14/2010 For questions ut Dominion EastO

e . 10, 2041
bunmary of Payment Due U CEAP) 5550 L :
St e Ot *++ THIS IS A SHUT-OFF NOTICE ****
rotat\Paymenl Due by November 29, 2010 o 5511%9 27 145 G"‘ f‘gg ij ’f Qec (g m

fo join GRADUATE PIPP Pius Plan, pay $341.00 / ° G L0
You are not currently on a payment plan. C' W JS" q I Pl 7 0 %& % % .@‘7

fOUR ACCOUNT IS PAST DUE. Unlass Dominion East Ohio receives your past dus payment of $288.00 in full by Novembar 29, 2010, the company can shut off
rour gas service, Partlal payment will nat protect you from shutolf unless you are siigible for and enrolled in one of the payment programs fisted on the Terms page.

f the company shuts off yous gas service for nonpayment, you meist psy your past-due amount(s) or plan arears. :Youwmbobﬂbdl reconnection foe of
$33.00. Also, your will ba billad for » security deposH of $84.00 in three equal monthly instalimonts o you nead to have s crodiiworthy guasantor.

aayment Methods. Pay your over-due balance through BillMatrix day or night with an elactronic check, ATM/debit card with a Pulse, Star, NYCE or Accell fogo of &
fisa, MasterCard, or Discover cradit card. Contact BillMatrix by phone at 1-800-573-1 153 or anline through www.dom.com. BilMatrix chargas a convenience lee of
33.95 for each transaction. You may also pay in person at an authorized paymant canler. For the payment location nearest you, visit www.dom.com or call Dominion
zast Ohio at the number in the top right corner of this bill, Authorized paymert agents charge a service fee of $0.588 for each transaction.

Inergy Assistanca. ff you meet income requirements, you might qualiiy for financial aid or weatherization services. To leam more, call the Ohio Depanment of
Jevelapment, Office of Community Services, al 1-800-282-0880 of contact us.

Aedical Certificate. A medical certification delays a shutoff whaen it would be especially dangerous to the heaith of a permanent membsr of your housshold, |t allows
ol lime lo get financial help or make payment arrangements. It does not reduce the amount you awe. You can get a medical certification form hy calling

-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominien East Ohio receives the written notification

vithin seven days. i gas service is off, return the signad farm within 21 days to restore service, e sure to give your health care provider permission fo release your
nedical information to us.

‘ailure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract,

' you have made your payment, pleass accapt our thanks and disregard this nofics. ¥ Moy 329 /0
whers. AL Dhrniioro §'€7£ & aﬁﬂf) . &y 7
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py balance fare Octibap udS BT o
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ease detach and return this coupon with a check made payabls to Dominion East Ohio . Ploase 8¢9 reverss side for maffing address change instructions,

EASE PAY BY INYECNENTA Account No. 1 5000 2945 7379 Change in Rate Design
With this bill, customers on General Salas Service -

Residential will see an increass in the Basic Monthly

$199.27 !OR I $341.00 I I I Charge to $17.58, plus applicable riders, and the
climination of the volumetric base transportation

zount Balance Plan Amount_ Amgurtt Enclosed rate, as approved in Case No. 09-654-GA-UNC by

the Public Utilities Commission of Ohio.
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\ccount Number Date Prepared .— Ne: fo éter R or questions a?iu Egmuu n East Ohio charges call §-800-362-7557.
_ 5000 2945 7379 November 10, 20.10' 12/09- 12!14]2010 __)
"f
redits And Charges Since Your La:! Bilt ' —
Balance from last bill g .b $130.63 Average Daily Tamporature 2009 2010
Balance 7 / i-* :T" .-(I $139.68 For This Billing Peried 50°F 48°F
: Gas Use In MCF

‘General Sales Servico Rate J
Standard Service Otfer (SSO)

1
3asic Monthly Charge_.__ $19.63 2
_ Gas Usage Charges .

S5AMCF@ $73215 «__  _  —0 . 3734
Sross Hece cI:»ts Tax (4.6044%) — 2.62
This bill includes $25.69 for SSO gas cost at $5. 037 per
houslagd cwﬁfgﬂa{ﬁma -$59.59 F
Fotal Curren qes . ,
Fotal Accoupt Baian $199.27 . New Deo Jan Feb Mal Ape May Jun Jsl Aug Sep Ot Nov

2008 2010

G
([S()m é&? ga ’DU‘Q_) . Tom o T a8 Mo

A—ﬁCj 5 L Ov "Ta..m/ (JLVMb Billing Period And Meter eadings

Dale Head lype Reading Dillerence
I C{ (0'% Meter Number 13825215
] — Nov 9, 2010 Remote 1838
@/?4 M L Oct 12, 2010 "Remote 178.7
7’3 MCF Used in 28 Days
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5000 2945 7378  November 10,2016 1209 - 12!14!231:9 For questions Dominion East O?I’o:;
ce. /0, 40!

Setrier ' o
Past Due Gas Amount THIS IS A SHUT-OFF NOTICE
rotal\Payment Due by Novembet 29, 2010 ,——-‘5-3%%9.27 T G‘f‘ /{ﬂ*s L5 1 -DCC £ m c;
You are not currently on a payment plan. 05"' C? ¥ ) D
fOUR ACCOUNT IS PAST DUE. Unlass Dominion East Ohio receives your past due payment of $288.00 in iull by Novembar 29, 2010, the company can shut off

FAR é,: na oo /ﬁ . /JhJ—\‘(S'LUeCZ/

GWENDOLYN C TAND / S, 3}0\/ ¥ <

iceount Number  Date Prepared Next Meter Readi ; é :
Summary of Payment Due ¥ 4 ‘0 7 —

Surrant Gas Amaunt §59.59 ;

fo join GRADUATE PIPP Plus Plan, pay ( $341.00 )!.r‘ M)()V 254G ] /L )

rotr gas service. Partial payment will not protact you from shudolf uniess you are eligible for and enrolled in one aof the payment programs lisied on the Terms page.

[ the company shuts off your gas service for nonpaymenm, you must psy your past-tke amount{s) o1 plan ayrears. You wilt be billod 3 reconnection foe of
333.00. Also, your will bo billad for a security depasit of $84.00 In three aquial monthly installmonts of you heed ta have a creditwortiry gemrantor.

rayment Methods. Pay your over-due balanca through BillMatrix day or night with an slecronic check, ATMidebit card with a Puise, Star, NYCE or Accell loge of a

fisa, MasterCard, or Discover cradit card. Contact BillMatrix by phone at 1-800-573-1 153 or online through www.dom.com., Bil!Malnx chargas a convenionce fee of

33.95 for each transaction. You may aiso pay in person at an authorized paymant canter. For the payrmant location nearest you, visil www.dom.com o call Dominien
Zast Chio at the number in the top night comer of this bill. Authorized paymant agents charge a service lee of $0.88 for each transaction.

inergy Assistance. ¥ you moet income requirements, you might qualify for financial aid or weatherization servicas. To leasn more, call the Ohio Depastment of
Jevalopment, Office of Community Servicas, at 1-800-282-0880 or contact us,

fedical Certificate, A medicai certification delays a shuictf when it wouid be especially dangerous te the heaith of a permanent mvenbsr of your household, k allows
U time fo gst financial heip or make paymen arrangsmants. it does not raduce the amount you owe. You can gat a medical cartification form by caling

-800-950-7989. A licensed medical professional must sign the lorm. Yous can apply by phone, provided that Dominion East Chio receives the written notification

yithin seven days. i gas service is oft, return the signed form within 21 days to rastore gervice. B sure to give your health carg provider permission to reloase your
pedical information 1o us.

‘aiture to pay all charges for non-regulated Daminlen Producls & Secvices may result tntetmalian of yaur ccnﬂac(:t M @ é{ O

‘ you have mada your payment, pleess accept owr thanks and disregard this rofice. /(/d V d C/ /0
%éé e A 6?// BI04 5671 g, ,;ﬁﬂd po?fdf A./

cﬂ3‘i5/
My balinee o O ber wAS /255: , y
Fhee §Y3.00 <k 0 T pient
,mu;PIFf’ (0T R73.00 Ko +BCC #7952 4 /?‘? / @fa/ f“:‘;,ﬂ,ﬁ

esse detach and raturn this coupan with a check made payable to Dominfon East Ohio , Pleass see revarse side for mafing ackreas change instructions,

EASE PAY BY RN Account No. 1 5000 2945 7379} Change in Rate Design
o S B et S,
os see an incrense in asic Mor
$199.27 |or [ $341.00 { [ ] Gharge o $17.58, plus applicable riders, and the
el i | | st o e Yo e e
the Public Utilittes Commission of Ohic,
) 475.00 =
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Account Number Date Prepared Next Meter Reading : T T (o - P

1 5000 2945 7379 January 12, 2011 02/09 - 02/14/2011 F%uesuons about Domlmon East Ohio cha ges call 1-800-362-7557.

o~

S { Payment Due B 7 1A, %ﬁﬁri"g—c ;?«ffmf{‘”’ //'d’j/
pement Q £ >

Current Gas Amount 162

"Past Due Gas Amount =< T 553.12 »*THISIS A SH UT-
Totat Payment Due by January 28, 2011 o

$415 29 0 C/
You are not currently on a payment plan. o‘rh""‘%

Yok ek

YOUR ACCOUNT IS PAST DUE. Unlass Dominion East Ohio receives your past due payment of $253.12 in full by January 28, 2011, the company can shut off your
gas service, Partlal payment will not protect you from shutoff unless you are eligible for and enrolled i in one of the payment prograrns Ilsted on the Terms page,

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be bifled 2 reconnection fee of
$33.00. Also, you will be billed for & security deposit of $88.00 in three equal monthly instaliments or you need to have a qrednworthy guarantor.

_ Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/dshit card with a Pulse, Star, NYCE or Accell logo or a
- Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1163 or online through www.dom.com. BillMatrix charges a conveniance fes of
'$3.95 for each transaction. You may also pay In person at an authorized payment center, For the payment location nearest you, visit www.dom.com or cali Gominion
~ East Ohio at the number in the top right corner of this bili. Authorized payment agents charge a service fee of $0.88 for each transaciion.

Energy Assistance, If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Department of
Devalopment, Office of Community Services, at 1-800-282-0880 or contact us,

Medical Certificate. A madical cettification delays a shutoff when it would be especially dangerous to the health of a parmanent member of your househoid. It aliows
you time to get financiai help or make payment arrangements. It does not reduce the amount you owe. You can get a medical cerlification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, proviced that Dominion East Ohio receives tha written notification
within seven days. {f gas service is off, return the signed form \mthm 21 gays to restore semcp Bs sure fo )give your heal;h care prowder parmission to relsase your

madical |nformat|on tous. - ] i 4 K v ‘, S W {)
K o x ! -; s o £ .- I By . ;
Faﬂure fo pél all cﬁarge;do?non regu!a;ed Bominion Products & Services may resu{i in Qermmau n of your contract w2 / N : ‘{
SRS I S y !
1§ you have made your payment please‘accept our thanks and disragard this notice.
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1439 SULZER AVE 4,/ 1500029457379
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Subject: Current Plus Plan Agreement If-n, dISPJhYM’j "'{C’\é *C(_Gl m d?ug a;mawf !

Thank you for making a monthly payment arrangement. The Current Plus Plan will help you
maintain gas service while you pay off your past-due balance and keep your new bills current.

The plan amount will appear in the "Please Pay” section of your bill. You must pay this amount
in full by the due date. S——— -

By enrolling in the plan, you agree each menth to_pay Dominion East Qhio the Current Plus plan (g L{

amount, as well as_ $45.71 toward your past-due balance. Your agreement will start on
702/1 0/2011 with a total of & installments.” if you want to enroli in a different payment plan, just call
g

L S~ Sy

If you do not make the required payment in full each month by the due date, you will
assessed a Late Payment Charge (LPC) of 1.5%, and Dominion East Ohio can shut off your
_9as seryice. STould you lose gas service, you will have 10 days to pay the past-due plan amount.
After 10 days, this payment agreement will end and you wilFneed o pay the fult account balance
before we can restore service. Once we restore service, we will bill you a $33.00 reconnection fee

and we may bill you a security deposit in three equal, monthly installments or you will need to have a
creditworthy guarantor.

If you would like to contact us about your agreement, pleasa call 1-800-950-7989 Monday through
Friday from 7:00 a.m. through 7:00 p.m.

Sincerely,
Dominion East Chio
Customer Service Center
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T mT Gas His j{i HI13:57] Loy
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count Number Date Prepared Next Meter Reading For questions aboul.Dominion East Ohio cha?ges call 1 30 4627557,

000 4953_1‘:1__0&~ January 10, 2013 0%8% 051&52013@ JFLESS g 3 77 D,b pu”\’-e/ b% 5g

L R00. 80 ' $547_6(f“€@ Average Dally Temperature 2012 2013

edity And Charges Since Your Last Bill

alance from last bill
ayment on Dec 12, 2012 - Deposit 25.00 CR For This Billing Period 35°F 33F
aymenton Dec 12, 2012 - Thank You & 5,00 CR s , Gas Use In MCF

aymenton Jan 7, 2013 - Thank You ————3 26.65 CR
rass Receipts Tax Credit {4.6044%) Keaiel=t
31 cCR

MbR F%nlzier Refund
ubiow Me_Pale. U lg.Fe 493 Se ’QDO 1 sl

ate Payment Charge
-ecurity Deposit instaliment —-————@T—-w—7 25 00 2004 I [/f /) l /4 ¢ B@;
iross Receipts Tak (4.6044%) ) -
Ialnce i g// 7 Y, L, W ) o A Pl m oo me 5-,_;
? 5 e oriliey _ Jan Feb Mar Apr May Jun dui Mg Sep Dt Nov Dec Jan

3 ;? " 2012 2013

ﬁ %] $20.80 . Average monthly use: 5.3 MCF.
? Total annual use: 63.8 MCF, :

Jominion East Ohio Distgbtific
Jasic Service Charge

21

Jsage-Based Charges - s
I1T4MCF@ $1.1850 L1g5 — 135 _, ,
aross Receipts Tax (4.6044%) 3 f iy 1.58 N Billing Period And Meter Readings . i _
[atal Dominion East Ohio Charges 25.89 Uale Head 1ype Reading Difference
=or questions about Dominion East Ohlo charges, cali Meter Number 1\ 38251215 3312
ctua .

s at 1-800-362- 7557 Jan 9, 2013
e % D ] g Dec 8, 2012 Actual 319.8 11.4
ess Comora on Chafges MCF Used in 34 Days 11.4

Standard Choice Otfer (SCO) h J’Tﬁ’ﬂ' le{ Qg Tt (,2/ 72 5 jgﬂ @@ [P@
i

Gas Cost 11.4 McF @ $4.296

Fota HESS CORPORATION Ch L : )
Totai S C RATIO arges A 77/
For questions ajpout gas supply costs, conlact b—fb Sg e P ol éé (0 (Q 5
2t 1.888.209-2625 or One Hess Plaza  § 77« ohes ) 2 5 6» @

CORPORATI
Woodbridge, {iJ 07095 or www.hess.com. @
Total Currghi Charges ~ —7 $88.66° -;-—-—-"‘“' -7
Total Acegunt Balance ' _ ,az--$512 00 4 A (_g) ;L.('? b ¢ g _ fﬁ &
% §53 7T Disple 95, 00 D© P”,,
730 Dispurt

0933 Cretlt

DEfZmber il A3 ﬁﬁﬂ,awoocrecﬁ%
=65 is nd’ a \arwate, sownd of
W

| 3 A0 ,
g4l 6] @05.00 Depist CL $25.89
A00.00 500 wx? A ‘@@ |

T 26:02 v e gad.st
JK/ g;wg% Creddit Buck g L0453 —

0’1500

ﬁ,vf,—éi} % - Ea9%T0@
J ~ LC

i‘ E%E%’E{g:j; (Q, Z_) Joeckt A3 ot “/{,(J,hv‘/
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GWENDOLYN C TANDY o "f {SZ— b age 2 of
1438 SULZER AVE @ﬁﬂ Dominion’ 34(—7’0,?

EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.

! 1 5000 4953 1404 February 11,2013 03/11 - 03/14/2013

Credits And Charges Since Your Lastiﬂ ‘ — 00, Bk age Compariso ‘ |
Balance from lastbil 'y & puA gce $612.00 “XL1] Average Daily Temperature 2012 201

013
Late Payment Charge - /]88 5093 | For This Billing Period 32°F 29°F
geu:untgz Depostt_rlnst(a!lmgnt ) 2 \Woarrae e 25.00 & " Gas Usa In MCF
i Gross Recaipts Tax (4.6044% 41
Balance _ $646.22 ] Q 21 $77 & ;« @__Cf/fd 3/”// 9,

Dominion East Ohio Distribution Charges
Basic Service Charge
Usage-Based Charges
124MCF @ $1.1846
Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges

For questions about Dominion East Ohio charges, cal
us at 1-800-362-7557.

wl ?’? /

o i
ov Doe Jan Feb
2013

; :i:;:i | S |;- S b7
Fobb Mar Apr May Jun Jul prug
2042 P

() !
Average monthly usg o 5.3 MCF.

Hess Corporation Charges | Total annual use: 63.2 MCF,
Standard Choice Offer (SCOQ) s e . .
Gas Cost 12.4 McF @ $3.954 LT Ko Qw4 By Billing Period And Meter Readings
Sales Tax 380 ° Difterence
Total HESS CORPORATION Charges $52.83  |Meter Number 13825215
For questions about gas supply cosis, contact HESS: Feb 8, 2013 Actual 343.6
%OH&OEAT!S? g._; 39%88-209 2;1525 of One Hess Plaza Jan 9, 2013 Actual 331.2 12.4

ooubnage, OF WWW.NOS5.CoMm. . MCF Used i 30 3
Total Current Charges $89.95 se‘ n 30 Days 8 qf 12.4
Totat Account Balance $736.17 1) 7

THIS IS A SHUT OFF NOTICE i

Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your jast bill.

You owe an additional past-due amount of $121.36 and your gas service can be shut off if this add!tfonaf amount
is not paid on or before Feb 27, 2013.

Fmally, you owe $124.17 in current charges since yaur last bill, which is dua by Feb 27, 2013. If unpaid in full
by the due date, it will be added ta your past-due amount along with a lata paymant fes of 1.5%. You will be billed

a reconnection fee. if you are an the Energy Choice program and your service is shut off, you will no longer
be served by your current supplier at your current rate.

BL12L00 Poevius b 3 T
Wb QY ; Wiking ag\éz The total omonnt- dues!
COW"\
- 5“' ) ~€M eeg dEp(ffE(f
& 69%:@% » digptited |

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132.2725
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1439 SULZER AVE 7" Dominion’
EUCLID OH 44132-2725 e on

Account Number Date Prepared Next Meter Reading . .

15000 4953 1404 March 12, 2013 04,10 - 04/15/2013 For questions aboul Dominion East Ohio charges call 1-800-362-7557.

Cycle 04

Summary of Payment Due :

Balance From Last Bill : 669.05 %
Disconnect Amount Due Immediately 569.88 _- THIS IS A SHUT-OFF NOTICE *
Disconnect Amount Due by Mar 28, 2013 99,17 o

Current Gas Ameount .. q 3@ , ‘-{D

Total Payment Due

You are not currently on a payment plan.
yonapaymentp YOUR ACCOURT IS PAST DUE.

Your gas service could be shut off anytime for not paying $569.88 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $99.17 and your gas service can be shut off if this additional amount is not pa
on ot before March 28, 2013.

Partial payment will not protect you trom shutoH unless you are eligible tor and enrolted in one of the payment programs listed on the Terms page.
If the company shuts off your gas servico for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be bitled a reconnection fee
$33.00. Also, you will be billed for a sectirity deposit of $1.00 in three equal monthly installments or you need to have a creditworthy guarantor,

Payment Methods. Pay your over-due balance through BiliMalrix day or nigitt with an elsctronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or
Visa, MasterCard, or Discover credit card, Contact BiliMatrix by phene at 1-800-873-1153 or online through www.dom.com. BillMatrix charges a convenionce fes
$3.95 for each transaction. You may alse pay in person at an authorized payment conter. For the payment location nearest yeu, visit www.dom.com or call Domin
East Ohio at the nuimber in the top right corner of this bifl. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance. if you mee! income requirements, you might qualily for financial aid or weatherization services. To learn more, call the Ohio Development
Services Agency at 1-800-282-0880 or cantact us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the heaith of a permanent member of your housshold. 1 allo
you time to get financial help or make payment arrangements. |t does nol reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensed madical professional must sign the form. You can apply by phone, provided thal Dominion East Ohio receives the written notification
within seven days. If gas servica is off, return the signed form within 21 days to restore setvice. Be sure to give your health care provider parrission to release you
medical information to us.

Failure to pay all chargas for non-regulated Dominion Products & Services may result in termination of your contract.

if you have made your payment, please accept our thanks and disregard this notice.

tease detach and return this coupon with a ¢heck made payable to Dominion East Chio . Please see reverse side for mailing address change instructions,

ptal Payment Due | $758.82 ELLGUIANN 1 5000 4953 1404 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible cusiomers that

$569.88 $188.94 is made available to other retafl natural gas suppliers
or governmental aggregators. If you do not wish to

lue Immediately Aci;’""; 3*3;3:’:9 Due Amount Enclosed be included on this list, pleasa sign in or register in —
; as 28, Manage Your Account at www.dom.com, call us at
o 1-800-362-7557, or write us at P.O. Box 5759,

Cleveland, OH 44101-0759.

s AUTONS- DIGIT 44132
042053 02 AV 0.357 T#000170

DOMINION EAST OHIO
GWENDOLYN C TANDY —
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785
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> HESS ‘Q“OJ" A ligde vnmfu‘sc . 7}‘§ 57’<{0/0Wa99
oD o i am-2725 S0Uiee of S(LO, G 4360 Coed ocd#" Dominion

EUCLID OH 44132-2725
For questions about Dominion East Ohio charges cail 1-800-362-7557.

1 Account Number Date Prepared Next Mater Reading
15000 4953 1404 - March 12, 2013 04/10 - 04/15/2013 ﬁ gg ?Lf
1 ¥
Credits And Charges Since Your Last Bill Monthly Usage Comparisan
Balance from last bill $736.17 Average Daily Temperature 2012 2013
Payment on Mar 11, 2013 - Deposit 37.12CR For This Billing Period 35°F 30°F
Payment on Mar 11, 2013 - Deposit 12.88 CR Gas Use In MCF
'} Payment on Mar 11, 2013 - Thank You 17.12CR 28 ‘fﬂ
-1 Subtotal 669.05 | ﬁ%
{| Late Payment Charge 5 7 7 /j o 10.04 Nigt~ Hafes -
| Gross Receipts Tax (4.6044%) . ——e— 48 ) qﬂ, (9‘7
i1 Balance $679.55 b q M
g Current Charges | . VKA
:{ Dominion East Ohio Distribution Charges B
| Basic Service Charge $20.80 o o W BN W B :
Usage-Based Charges Mar Apr May Jun Jul Aug Se Sep Oct Nov Dec Jan Feb Mar
104MCF@ $1.3461 14.00 2012 201:
Gross Receipts Tax (4.6044%) 1.60 » Average monthly use: 5.2 MCF.
‘r!_'otal Dominion E%st Chio gharg:s N i $36.40 f)l/d—’ Total annuai use: 62.0 MCF.
of questions about Dominion East Ohio charges, ca : —
us at 1-800-362-7557. /mr— Billing Period And Meter Readings Dit
) Read F i ifteren
Hess Corporation Charges -~ _ n%:, Number %ﬁg—q Beading  Diferery
Standard Choice Offer (SCQ) ‘d, Mar 11, 2013 Actual 354.0
ga,s C_‘qst 10.4 McF @ $3.826 ?\ﬁ f.’?’-‘v c_. $39 79 Feb 8, 2013 Actual 3438 10
ales Tax .
Total HESS CORPORATION Charges ,J 39 dte, > 42 g7 /) MCF Usedin31Days 19
For questions about gas supply costs, contact 17 57, 3 7

%OﬁgbogATlg‘l}l at 1-888-209-26 r One Hess Plaza
'oodbridge, NJ 07095 or www .hass.com.
Total Current Charges $79.27 = |3/ L0

' %y
olal Account Balance $758.82 / i
0 Goeros 53'(" 7 HES Dm;ﬁ&* S@Q
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1439 SULZER AVE

EUCLID OH 44132-2725 ,q:em (4) 02 Shut 6er

Account Number Date Prepa Next Meter Reading

15000 4953 1404 April 11,2013 Q5/09 - 05/14/2013 For %?uestans about Dominion East Ohio cha% iat! 1-800-362-7557.
Balance From Last Bill 7 2 758.82 o Coctd™
Disconnact Amount Due Immediately 669.05 THIS IS A SHUT-OFF NOTICE

89.77

Disconnect Armount Dus by Apr 29, 2013
Current Gas Amount
Total Payment Due

s fraud s Thedf+
Lfg?[ﬁ—t% Yy wes @525*7%

133.79
$892.61

You are not currently on a payment plan.
YOUR ACCOUNT 1S PAST DUE.

Your gas service could be shut oft anytime for not paying $669,05 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $89.77 and your gas service can be shut off if this additional amount is not p
on or before April 29, 2013.

Partial payment will nat protect you from shutoff unless you are eligible for and enrolled in ane of the payment programs listed on the Terms page.
If the company shuts off your gas setvice for nonpayment, you must pdi your past-due amount(s) or plan arrears. You will be billed a reconnection fe
$33.00. Also, you will be billed for a security deposit of $1.00 in three equal monthly installments or you need te have a creditworthy guatantor.

Payment Methods. Pay your over-dus balance through BillMatrix day of night with an electronic check, ATM/debit card with a Pulss, Star, NYCE or Accell logo «
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com, BillMatrix charges a convenience fe
$3.95 for each transaction. You may aiso pay in person at an autherized payment center. For the payment iocation nearest you, visit www.dom.com or call Dom
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each lransaction.

Energy Assistance. it you meet incoma requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Development
Services Agency at 1-800-282-0880 or contact us.

WMedical Centiticate, A medical cenification delays a shuleft when it would be espedially dangerous to the health of a permanent member of your household. 1 al
you time to get financial help or make payment arrangements. It does not reduce the amount you owe, You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written natificatior
within seven days. lf gas seivice is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release y:

" medical information to us,

Faiture to pay all charges far nen-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice. $[&§ 7q ’0 M LW

Domimion hgs me owing &€9.6
T have them oWy me /J? 857,,75 pefund

Please detach and return this coupon with 2 check rmade payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

Total Payment Due $892.61 Ell N N 15000 4953 1404 | " Stay Granted for Interim AMR Charge
In Case No., 2012-2117, the Ohic Supreme Court
permitted Dominion East Ohio to reinstate an

$669.05 $223.56 Automated Meter Reading Cost Recovety Charge of
I $0.57/month, pending appeal and subject to refund.
Due Immadiately Account Bafance Due Amaunt Enclosed The increased rate will be reflected in the appiicable —
Apr 29,2013 Basic Service Charge on bills issued on or after
od March 18, 2013, until further notice,

Harkrer AUTOYS-DIGIT 44132
026988 02 AV 0.357 T#000124

GWENDOLYN C TANDY DOMINION EAST OHIO —
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND VA 23261-6785
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GWENDOLYN C TANDY

1438 SULZER AVE F Ef‘?&. @ | d;m{m/;j)\‘

2 3 -
EUCLID OH 44132-2725 Dominion

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges cafl 1-800-362-755
15000 4953 1404  April 11, 2013 05/09 - 05/14/2013

s satemendts (2 Pepve of Fraud, tthedf
Credits And Charges Since Your Last Bill - | Monthly Usage Comparison

AN

Pag *

n
02
o
—

Balance from last bill $758.82 Average Daily Temperature 201
Late Payment Charge - 1138 For This Billing Period 5
Gross Heceipts Tax {4.6044%) ,
Balance $770.72 2.

‘Current Charges | , l{’-MB

$20.95 JFdpiZ
il ——
[aieer e miR

mﬁ@m o S o S e B S IR 2
T 1 1 1 1

T 7 ‘l i' - i'
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar ¢
2012 : 2

|
|

™
n
E&
=~

Gas Use In MCF

%&q

Hess Corporation Charges ‘_.. Average monthly use: . 8.2 MCF.
Standard Choice Offer (SCO)  ¢p 754)0 0 Total annual use: 74.5 MCF.

Gas Cost 17.4 McF @ $4.027 $70.07 . -

Sales Tax— 5.43 Period And Meter Readings . )
Total HESS CORPORATION Charges $75.50 Head fype Reading  Differe
For gquesticns about gas supply costs, contact HESS Meter Number 13825215

CORPORATION at 1-888-209-2625 or One Hess Plaza Apr 11,2013 Actual 371.4 _
Woodbridge, NJ 07095 or www hess.com. Mar 11, 2013 Actual 354.0 1
Total Current Charges $121.89 MCF Used in 31 Days

Total Account Balance $892.61

———> THIS IS A SHUT OFF NOTICE <
Your gas service could be shut-off at anytime for not paying the $669.05 disconnaction amount as noticed on your lastt

You ows an additional past-due amount of $89.77 and your gas service can be shut off if this additional amount
is not paid on or before Apr 29, 2013, :

Finally, you owe $133.72 in cutrent charges since your last bill, which is due by Apr 29, 2013 If uppaid in full

by the due date, it wilt be added to your past-due amount along with a late payment fee of 1.5%. You will be biiled
a reconnection fee. if you are on the Energy Choice program and your service is shut off, you will no longer

be served by your current supplier at your current rate.

Gas was urrted oFF Moy b GN3 #d s ‘
Sh/ ol as of Moy MI/B, Lo dspeirg
z pill o 7]
7%@ Balarice Frowe /98 Yoty @/’YT%@ (&igc{%g?[
150 770!

1439 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYN C TANDY %j_zé’ . Page 2 of 3
1439 SULZER AVE /7 ‘7 o
EUOLID Ot adtasoras L TB0D Unweyn

For questions about Dominlon East Ohio charges cail 1-800-362.7557.

Account Number Date P {7
1 5000 4953 1404 A;:?! 22?2313 76 €3} Z20 paﬂﬁ

Monthly Usage Comparison

Balance from last bif $892.61 Average Daily Temperalure 2012 2013
Payment on Apr 24, 2013 - Thank You 46.39 CR For This Billing Period 52°F . 42°F
Segurity Deposit Credit 75.00 CR Gasg Use tn MCF
Balance $771.22 %
Dominion East Chle Ristribution Charges #
Basic Service Charge $20.85 14
Usage-Based Charges ‘

SMCF@ $1.3500 81 7
Gross Receipts Tax (4.6044%) 1.00 o 2
‘é’ofaf D?mini%n %gst Ohio é:h::(r) es . " $22.76 UJ 2 e B Al

or questions about Bominion Easl io charges, cal WA A
us at 1-800-362-7657. 201»\29: May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Angw
Average monthly use: 0 63 MGF.
Consteliation Energy Gas Cholce, in¢ Cha Toial 1 use: 0 75.1 MCF.
Standard Cholce Offer (SCO) . olal annstse
Gas Cost .6 McF @ $4.576 $2.75
Sales Tax 21 Date Read Type Reading  Difference
Total CONSTELLATION ENERGY GAS CHOICE, INC $2.96 Meter Number 13826218
For questions about gas sue;:d costs, confact Apr 15, 2013 Actual 372.0
CONSTELLATION ENERGY GAS CHOICE, INC at Anr 11, 2013 Actual 3714 6
1-888-898-4323 or 100 South 4th Street Martins Ferry, . . prit, ' :
Ohio 43935 Ohio Commercial Marketing or p >, '|MCF Used In 4 Days 6
WWW.IRXBNargy.com. : ol
Total Current Charges ; $25.72 1
Totai Account Balance { $796.94/ HD k.;.{)
This is your Final Bill . 7
GWENDOLYN G TANDY
1439 SULZER AVE

EUCLID OH 44132-2725

22,401 22,280




Domrn vorL oL devmands ﬁ T66.9Y W‘/a’bﬁ 01> {
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PO.Box 26666 (AN mad& on %Wﬂ/h ( hque/f

F

Richmond, VA 2326165586

doedirof 79944 7

i

@ [:] -
Dominion’
May 25, 2013
drrter st AUTOM5-DIGIT 441 32
002572 01 AV 0.357 T#000013 ACCOUNT NO:
GWENDOLYN C TANDY
1439 SULZER AVE 1500049531404
EUCLID OH 44132-2725 - SERVICE ADDRESS:
1439 SULZER AVE
EUCLID OH 44132-2725
"I"llllI|'I||'Hl"||l|||I||||I"l""I"I"Hll'l'll'l""||'| Balance Due: $766.94

Due Date of Final Bill: 05-14-2013

Subject: Final Bill Collection Warning

This is to advise you that we have not received payment of $766.94 which represents your
outstanding balance for gas service used at the ahove service address. In the eventthat.
payment has been mailed, please disregard this letter.

If payment has not been made, please remit payment immediately to avoid referral of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the following payment methods:

-- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
night.

- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area.
Fees may apply.

- By Mail. Kindly remit payment in full today to the address listed on the form.

If you would like to contact us, please call (800)362-7557, Monday through Friday from
7:00 a.m. through 7:00 p.m.

Sincerely,
Dominion East Ohio
Customer Credit Services

1an74 217

S A i .
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GWENDOLYN C TANDY
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4 CJZ Pagel o=
a A\ =
1439 SULZER AVE T ews ﬁ’%mfﬁ 5 Cnedl =
EUCUID OH 44132-2725 NOV 303 T y,@,@[,<ﬂ,7 Y Deminic =
Account Number Date Prepared =
1 5000 4953 1404 December 11,2013 . For questions about Dominion East Ohio charges c: 0-362-7557 =
Cycle 04 . L_( t:jjﬁ{
Credits and Charg

Balance from Last Biil & '“1 blf) 3'7 ¢ 0 $796.94
Payment on May 9, 2013 - Thank You

WY of Jayy 2005 2 m/ a &

" 30.00 CR oF £’70/,:,/j @ammz’é
Payment on Jun 24, 2013 - Thank You 70.00 CR (’ﬂg‘/ + ]L b ,/
Payment on Sep 5, 2013 - Thank You 42.76 CR Furnad I 6@ ML +VDY,
Payrnent on Nov 27, 2013 - Thank You 175.00 CR

Balance

Current Charges:
Total Account Balance
This is a Final Account,

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.
B T I I R By, -]

§796, 9%

217,75
pﬁ%ﬁaw
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Monthly Plan Amount

This is a Reminder Notice

$79.86

Thank you for participating in our paymem plan prograrn. You may pay any portion of your outstanding account
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check,
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies

_.Please detach and return this coupon with a check made payable to Dominion East Chio. For mailing address changes, visit Manage Your Account on dom.com

AR AN AE A Dec 27, 2013 EISSN el 1 5000 4952 1404
FINAL ACCOUNT

| srees | ]

Plan Amount Amount Enclosed
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GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

01150004953140400000000000000000000798L2

New AMR Rider Approved
In Case No. 09-0038-GA-UNC, the Public Utilities
Commission of Chio approved a new Automatic
Reading (AMR) Rider of $0.30 per month. The rider,
added to the applicable Basic Monthly Charge or
Monthly Service Charge sffective with bills issued
on or after May 19, 2008, recovers costs
associated with the instaliation of automated
gas meter reading equipment.
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DOMINION EAST OHIO
PO BOX 26785 (‘,)
RICHMOND VA 23261-6785


http://www.dom.com

_fpeyond raeus behavoe, it

%}'Pf‘\gi A3, oy
‘g)\om Teah 1% -
- Thi% jlegal charge ot 4G54 18

-6n G-B-%

A-8+4>

o ,, Heft | o
 Hraudl ands He ond | disemmuton, And-

s 18 naT the Rest+ime, L eompluned absut #ois frte
______ _fkeo. It glso _ended ap on
_ im% credite if‘@(})or"{—. Who ever

S (espmsable for IS 1S R

% Péf@kjnéj +he  law, fnd 4his i3

~Jerued and unjust pnd racus, dusive.

behader:




Jan g0/

10n Moy ol Dommron i kegplly
discomecked  my Servres

My doi3 also
Pow does one get™ Compengatad
for fleql digconnethion, exstorgion
lnewrvse emenk, EW’)(“7 bill in 0200‘7/ A0l
S, Jolz & 203 dceomporyd A
diseommert pgteee Hats harressment !
On vy December 11, 4013
Statement, thepe are At
of pmjmwbs that T made, even
after m Sﬂ"ww Wwas disemneted

mahl W{é
7—% fl;ﬁ p ment o Pé’/%&)ﬁﬂ
17 " e an 7

gcorm%
I a/l ﬂfac// Yad 81| %7?12/ 02 AiSpute

cé’oz, g4

9




Jan aoi/

10n May doil - Dommron i ety
dis comnetked my Servite

- My dol3 also

How dies one get compengatal
for r’_"lfegai Ot-n'gcwﬂ%i’mn// exgiorsiorne and-
Inarcseemens E\f@(‘y bill in A0 3010
|doil, Zoiz & 2013 aceprporpnt A
\diseomest pgtee rats harassment !
- Onmy December 11, 2003
IStatement, <thepe are Al
oFf pa%mm that I made, even
after m STV 1)a% Aisenineted

‘/gz‘g 3!/ ﬁﬁ(éoo | bedoce Gervice was distinedt

1AL ment o pestore
17 6 after an tleaagl
(SEoNN4e A+

I aq/l ﬂfady Hald B/ 'g?i/ JZ AiSpute
| 4902, 5

)




- 15000 6052 8356 February 11, 2015 03/10 - 0311372015

=001

02B/001 0247632888095 0010835 0022100 |

|

Cycle 04 For questions about Dominion East Ohio charges call 1-800-362-7557
Balance From Last Bill 1,071.17 ** THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 953.19
Disconnect Amount Due by Feb 27, 2015 117.98
Current Gas Amount 134.06
Total Payment Due $1,205.23

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas service could be shut off anytime for not paying $953.19 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $117.98 and your gas service can be shut off if this additional amount is not
paid on or before February 27, 2015.

Partial payment will not protect you from shutoff unless you are eligible for and ervolled in one of the payment pregrams listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan atrears. You will be billed a reconnection fee of
$33.00. Also, you will be hilted for a security deposit of $77.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiliMatrix charges a convenience fee of
$1.65 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call
Dominion East Ohio at the number in the top right cotner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction,

Energy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Development
Services Agency at 1-800-282-0880 or contact us.

Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It aliows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay the amount of a returned
check, plus any fees. You can get a medical cartification form by calling 1-800-950-7989. A licensed medical professional must sign the form. You can apply by
phone, provided that Dominion East Ohio receives the written nefification within seven days. [t gas service is off, return the signed form within 21 days to restore
service. Be sure o give your health care provider permission to release your medical information to us.

Failure to pay all charges for non-regulated Dominfon Products & Services may result in termination of your contract.

if you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check mado payable to Dominion East Ohio. For meiling address changes, visit Manage Your Account on dom.com

$1.205.23 eaelolVyig\\[eX 1 5000 6052 8356 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers

Total Payment Due

I $953.19 I | $252.04 | [ that is made available to other retail natural gas
Account Balance Due i
Due Immediately Feb 27, 2015 Amount Enclosed suppliers or governmental aggregators. If you

do not wish to be included on this list, please
sign in or register in Manage Your Account at
www.dom.com, call us or

write us at P.O, Box 5758, Cleveland, OH

04

44101-0759.
# 000010635 I=0011
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Account Number  Date Prepared Next Meter Reading %a qgg’ /
15000 6052 8356 January 12, 2015 02/09 - 02/12/2015

Cycle 04 For questions about Dominion East Ohlo charges call 1-800-362-7557
Balance from Last Bill $1,003.19 Average Daily Temperature 2014 2015
Payment on Jan 12, 2015 - Thank You 50.00 CR For This Billing Period 26°F 32°F
Subtotal . —-953.19
Late Payment Charge - 14.30 Gas-. Us? m “WCF — —
Gross Receipts Tax (4.6044%) 0.66
Balance 3968.1 5
qes % AN B 13 S g RS S R N SRS
Dominion East Ohio Distribution Charges F T S DS G5
Basic Service Charge $23.58 : H NI S
- % 10 oo T oo T U PR 1 28 B

UsaQE‘BaSEd Charges Jan Feb Mar Apr May Jun Jul Aug Sep Cet J;;: Dec Jan

143 MCF @  $.5398 7.72 2014 2015
Gross Receipts Tax (4.6044%) 1.44
Total Dominion East Ohio Charges $32.74 Avg Monthly Use: 5.9 MCF.
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. Total Annual Use:  70.9 MCF.
Constellation Gov Agg, Euclid Charges Billing Period and Meter Readinas
Gas Cost 14.3 McF @ $4.55 $66.07 Date Read Type Reading Differencs
Sales Tax ' 5.21 Meter Number 13825215 ,
Total CONSTELLATION GOV AGG, EUCLID $70.28 Jan 9. 2015 Actual 455.4
For questions about gas supply costs, contact CONSTELLATION GOV AGG, Dec 8’ 2014 Actual 441 4 14
EUCLID at 1-888-898-4323. MCF Used in 32 Days 14.2
Total Current Charges $103.02
Total Account Balance $1,071.17

THIS IS A SHUT OFF NOTICE  TN13 1S WV‘CA gimeal

YOur gas service could be shut-off at anytime for not paying the $900.99 disconnection amount as noticed on your last bill.

You owe an additional past-due amount of $52.20 and your gas service can be shut off if this additional amount
is not paid on or before Jan 28, 2015,

Finaliy, you owe $117.98 in current charges since your fast bill, which is due by Jan 28, 2015. if unpaid in full

by the due date, it will be added to your past-due amount atong with a late payment fee of 1.5%. You will be bilied
a reconnection fes. If you are on the Energy Choice program and your service is shut off, you will no longer

oe served by your current supplier at your current rate.




B Credits ahd Charges Since Your Last Bill Monthly Usade Compatison

Balance from Last Bill $1,071.17
Late Payment Charge 16.07
Gross Receipts Tax (4.6044%) 0.74

Balance $1,087.98

Cutrent Charges

Dominion East Ohio Distribution Charges

Basic Service Charge $23.58
Usage-Based Charges
16.9 MCF @ 5.5380 9.11
Gross Receipts Tax (4.6044%) 1.51
._Total Dominien East Ohio_Charges _$34.20

For questions about Dominion East Chio charges call us at 1-800-362-7557.

Constellation Gov Agg, Euclid Charges

Gas Cost 16.9 McF @ $4.55 $76.90
Sales Tax 6.15
Total CONSTELLATION GOV AGG, EUCLID $83.05

For questions about gas supply costs, contact CONSTELLATION GOV AGG.

EUCLID at 1-888-898-4323.

Total Current Charges
Total Account Balance

$117.25
$1,205.23

t
|
- l 2004

i Average Daily Temperature 2014 2015
, For This Billing Pericd 22°F 22°F
1 Gas Use in MCF
15 e e L. .. .......
10 ,_ ................
5 R N
0 ! m G B SO B S et N

2018
Avg Monthly Use: 6.0 MCF.
Total Annual Use:  71.9 MCF.

IBilling Period and Meter Readings

|Date Read Type Reading Differenc
Meter Number 13825215

Feb 10, 2015 Actual 472.3

Jan 9, 2015 Actual 455.4 16.
MCF Used in 32 Days 16.!

THIS 1S A SHUT OFF NOTICE
Your gas service could be shut-off at anytime for not paying the $953.19 disconnection amount as noticed on your last bit.

You owe an additional past-due amount of $117.98 and your gas service can be shut off if this additional amount

is not paid on or before Feb 27, 2015.

Finally, you owe $134.06 in current charges since your last bill, which is due by Feb 27, 2015. If unpaid in full
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer

be served by your current supplier at your current rate.
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Account Number Date Prepared Next Meter H?aa;!;{—;lg
15000 4953 1404 January 10, 2013 02/0 - 02/12013

,;i-‘ff' DY )i"’}h'l}* i

12 owe g gy

"Credite And Charges SiiceYour Last Bill r‘ }- :

Balance from last bill $547.61 AOD Average Daily Temperature 2012 2013
Payment on Dec 12, 2012 - Deposit 25.00 CR oo |For This Billing Period 35 33F
Payment on Dec 12, 2012 - Thank You (5,99 SO0CR ,

Paymentcn Jan 7, 2013 - Thank You ,—-.__._\_7 26.65 CR*P@:L’ '

Gross Recsipts Tax Credit (4. 6044% .01 CR

AMR Rider Refund 31CR

Subtotal 490.64 100
Late Payment Charge U u t-e) 7.36. 5
Security Deposit Installment - 25.00 #2b

Grass Receipts Tax (4.6044%) 4 34 O

Balance £ 1901 &gl a/!/ $523.34 1 b
"'Gurrent Chargeg? ’ Jan F b M A J o

Dominion East Chio Distribution Charges-“ga'gr 201;" o Mt Ap May in il A Sep Ot Now Do ,23313

Basic Service Charge $20.80 Average menthly use: 5.3 MCF.

Usage-Based Charges Total annual use: 63.8 MCF,

11.4MCF@ $1.1850 — 1351 &

Gross Receipts Tax (4,6044%) 1.58 Billing Period And Meter Readings L

Total Dominion East Ohio Charges —_— $35.89 Head Type Heading leference

For questions abaut Dominion East Ohio charges, call Meter Number 13825215

us at 1-800-362-7557. . lJan9, 2013 Actual 331.2
m?p;ra]l/n Chiraes 154 Dec 6, 2012 Actuat 319.8 14

Standard Choice Offer (SCO) ‘)’h £ ?L AT'H’ i1 ol | MCF Usgd in 34 Days J / '7 5 11 2

Gas Cost 11.4 McF @ §4.296 LLL Al .99 Re fund YU olLX 0

Sales Tax

Total HESS CORPORATION Charges [y = 5‘95 4

For quesiions about gas supply cosis, contact HESS
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1439 SULZER AVE 57 Daminisn’
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.
15000 4953 1404 February 11, 2013 03/11 - 03/14/2013
Credits And Charges Since Yaur Last Bill PN Manthly Usage Gomparisoh
Balance fraom last bill $612.0¢ ~<L 1 Avarage Daily Temperature 2012 2013
Late Paymant Charge 3 o1 8.8 For This Billing Period 32°F 2°F
Security Deposit Installment ;14212500 Gas Uas In MCF
Gross Receipts Tax (4.6044%) A1 28

Balance $646.22

Dominion East Ohio Distribution Charges
Basic Service Charge P $20.80
Usage-Based Charges 'ﬂ’{g , 6L

124 MCF@_$1.1846 R4 14.69
Gross Raeceipts Tax (4.6044%) ‘ : 163
Total Dominion East Ohio Charges $37.12

For questions about Dominion Easl Ohio charges, call
us at 1-800-362-7557.

Hess Caorporation Charges
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2012

fob Mar npr May Jun Jul Aug Swp Oe‘t Nav Dog Jan Feb

Average monihly use:
Total annual use:

2013
5.3 MCF.
63.2 MCF.

Standard Choice Offer (8CO) P I .
Gas Cost 12.4 McF @ $3.954 CEYT-X1 JWIBENT Billing Period And Meter Readifiys )
Sales Tax 380 ° ate iead lype Difterence
‘Total HESS CORPORATION Charges $52.83 |MeterNumber 13825215
For questions about gas supply costs, contact HESS Feb 8, 2013 Actual 343.6
%OR:;C;I;ATI&I;} oa_; 6!9288 -209- 2'?25 or One Hess Plaza Jan 9, 2013 Actual 331.2 12.4

ococbrdge, Or www.hess.com. . MCF Used in 30 Days 2.
Total Current Charges $89.95 e‘ ! ay 124
Total Account Balance $736.17 1) 1’ 3

THIS IS A SHUT QFF NQTICE

Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill

You owe an additional past-due amount of $121.36 and your gas service can be shut off if this addmonai amount

is not paid on or before Feb 27, 2013.

Finally, you owe $124.17 in current charges since your last bill, which Is dus by Feb 27, 2013, If unpaid in fuli
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnaction fae. If you are on the Energy Choice program and your service is shut off, you will no longer

be served by your current supplier at your current rate.
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For queslions about Dominion East Ohic charges call 1-800-362.7557.

14 A /)
Credits And Charges Since Your Last Bill Monthly Usage Compariseon
Balance from last bill g é 7 [;_, $736.17 Average Daily Temperature 2012 2013
Payment on Mar 11, 2013 - Deposit i 37.12¢CR Far This Billing Pariod 35°F 3¢
Payment on Mar 11, 2013 - Deposit 12.88CR Gas Use in MCF '
Payment on Mar 11, 2013 - Thank You ; 17.12¢CR 2 :
Suptotal 669.05
Late Payment Chargs $77 /J o 10.04 o
Gross Receipts Tax (4.6044%) ———————— 45 "
Balance $679.55 1
| Fir2
Dominion East Ohio Dist 'butig? Charges T N ) '
Basic Service Charge "g'ﬁ?? V4 $2080 . ol A = [
Usage-Based Charges \  Mer Agr May Jun Jul Aug Sep Oct Nov Dec Jan Fab Mar
104 MCF@. $1.3461% 14.00 2012 2013
Gross Receipts Tax (4.6044%) 1.60 Lo Average monthly use: 5.2 MCF.
;otal Domini%g E%st Ohio gharghes . ; $36.40 Wdr’ Total annual use: 62.0 MCF.
or guestions about Dominion East Ohio charges, ca :
us a?1-800-362-?557. /ﬁ; er Readings
L)a Head lype R Difference
Hess Corporation Charges ~— dfﬂﬁ < Melzr Number 1:?:25215 sading
Siandard Choice Offer (SCO) \‘, Mar 11, 2013 Actual 354.0
Gas Cost 104 MeF @ $93.826 posl ow e : Feb 8, 2013 Actual 343.6 10.4
Total HESS CORPORATION Charges £ 2P uté\ sager | |WCFUsedindtDays 104
For questions about gas supply costs, contact HES
%Oﬁg’t?ﬁ}\ﬂg‘h’l ;; a%%wghjﬁ-or One Hess Plaza =
nodbridge, or WWw.hess.com, -
Total Current Charges 0 — %, d—/@ ,
Total Account Balance 8 $l758.82 i -~ # 5'5{..- . wd
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Account Number Date Prepared Next Meter Reading  For questeons about Domlmon East Ohio charges call 1-800-362-756

1 5000 4953 1404 Apnlﬁ 2013 05/09 - 05!1412013 _f %M

1439 SULZER AVE  * .
EUCLID OH 44132-2725 ;11“ Dominioan

Balance from last biil . . , ] 7‘ Averaga Daily Temparatura 2012 201
Late Payment Charge , 11.38 For This Billing Period 52F ar
Gross Receipts Tax (4.6044%) . - . Gas Usa In MCF .

Balance ‘31

Dormmon East QOhio Distribution Charges
Basic Service Charge
Usage-Based Charges
174 MCF@ $1.3448
(Gross Receipts Tax (4.6044%)
Total Dominion East Ohio Charges
¥or aquestions about Dominion East Ohio charges call
us at 1-800-362-7557. ‘o

21,

144

7

0

. L.i
Apr May Jun Jul Aug Sep Oct Nov Doe Jan Feb Mar }
2012° . . 2

Heas Corpotration Charges J Average monthly use; - - 6.2 MCF.

Standard Choice Offer (SCO) Total annual use: 745 MCF.

Gas Cost 17.4 McF @ $4.027

Sa|QSTaX = 3 Meriog Ang pter Head . . .

Total HESS CORPORATION Charges ——— Late ead lype -Reading Differe.

For questions about gas supply costs, contact HESS Meter Number 13825215 :

CORPORATION at 1-B88-209-2625 or One Hess Plaza Apr 11, 2013 Actual. 371.4

}Fgfﬁbgﬂgfe 'f:ltJ g;gfg o hess.com. Mar 11,2013 Actuai 354.0 1

Total Account Balance ﬁaia; Z?L/- o?q; /5 $392 61 MCF Used in 31 Days 1
———> THIS IS A SHUT OFF NOTICE < .

Your gas service could be shut-off at anytime for not paying the $669.05 disconnaction amount as noticed on your lastt

You owe an additional past-due amount of $89.77 and your gas service can be shut off if this additional amount
is not paid on or before Apr 29, 2013,

Finally, you owe $133.791in current char_gés‘since your last bill, which is due by Apr 29, 2013. If unpaid in full

by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be bifled
a reconnection fee. if you are on the Energy Choice program and yaur service is shut off, you will no longer

be served by your current supplier at your current rate
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Account Number Date Prepared For questions about Dominion East OhID, pha/rges call 1-800-362-7557,
5000 4953 1404 April 26, 2013 !
‘ /2.2 coedh
Credits And Charges Since Your Last Bili 0 age Compariso
Balance from last bill Neove e,e/r $892.61 Average Daily Temperaiure 2012 2013

Payment on Apr 24, 2013 - Thank You ﬂ(g 46.39 CR For This Billing Period 52
Security Deposit Cl’edlt -7 m 7500 CR . Gas Use in MCF

GWENDOLYN C TANDY

1439 SULZER AVE

M
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U
Balance $771.22
Current Charges %,7 <§
Dominion East Ohio Distribution Chﬁ_% @ g
Basic Service Charge ﬁ $20.95

Usage-Based Charges b

T

B6MCF@ $1.3500 ' 81 7]
Gross Receipts Tax (4.6044%) 1.00
Total Dominion East Ohio Charges $22.76 ol I s B e RPN - i
E«S:ra?tiegggngee&b?g;?omlnlon East Ohio charges, call 201.;pr May Jun Jul Aug sap Oct Nov Dec Jan Feb Mar A;st
. . Average monthly use: 6.3 MCF.
Consteilation Energy Gas Choice, inc Cha , .
Standard Choice Offer{(SCO) Total annual use: 75.1 MCF.
Gas Cost .6 McF @ $4.576 $275 Billing Period And Meter Readings
Sales Tax 21 Pate - Read lype Reading Difference

Total CONSTELLATION ENERGY GAS CHOICE, INC $2.96 Meter Number 13825215

For questions about gas supply costs, contact

CONSTEL{ATION ENERGY GAS GHOICE, INC at Apr 15, 2013 Act”a: 372.0
1-888-898-4323 or 100 South 4th Streel Martins Ferry, Apr 11, 2013 Actua 371.4 6
Ohio 43935 Ohio Commercial Marketing or MCF Used in 4 Days * 6

www.mxenergy.com.

Total Current Charges $25.72 $%; 851 cr' (Qg( 7

Total Account Balance $796.94

This is your Final Bill. -75'00 ak .
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Page 1 =
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1439 SULZER AVE " 45‘;"‘ =
EUCLID OH 44132-2725 , %ﬁ : s s, =
Account Number Date Prepared : nglnion e
1 5000 4953 1404 December 11, 2013 For questions about Dominion East Ghio charges call 1-800.362-7557 —_—
Cycle 04
Credits and Charges Since Your Last Bill o 517 I
Balance from Last Biil $796.94 '45‘ (ﬂr"aﬂ 0 rﬁ@f A UL
Payment on May 9, 2013 - Thank You 30.00 CR (/!75"\/1[’ //faf e ’7// 7’3 ﬂJW’H}’Ho’
Fayment on Jun 24, 2013 - Thank You 70.00 CR f‘ ' /
Payment on Sep 5, 2013 - Thank You 42.76 CR “["C{V//? aif 7 -f‘ //2 O Bﬁlm vos;

Payment on No

27 2013 Thank You 175.00 CR
: $479.18

Total Account Balance $479.18

This is a Final Account.

YQU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN,

[QS"L é/// 7}7722? ‘7@6#?’

74’626{0(‘ 30.00
TNy 710,00

gsgm ¢ L

‘Z{ - | 715,00
c?\' 4 'v

gz

~3
S~

MRV A Plan Amount of $79.86 by December 27, 2013

This is a Reminder Notice

Monthly Plan Amount

$79.86

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account
balance of $479.18 it you wish. Thank you for your payment. You can pay this bill with an electronic check,

ATM/debit card with a Pulse, Star, NYCE or Acceil logo, or a Visa

, MasterCard, or Discover credit card at

www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies.

_ Pleasa detach and retura this coupen with a check mads payable to Oominion East Ohie, For mailing address ¢hanges, visit Manags Your Account on dom.com

AT ZNAEN Dec 27, 2013 YRNURNe 1 5000 4953 1404 New AMR Rider Approved
FiINAL ACCOUNT in Case No. 03-0038-GA-UNC, the Public Utilities
e e P Commission ot Ohio approved a new Automnatic
l{ $79 86 ] [ J Reading (AMR) Rider of $0.30 per month. The tider,
o e s e e added to the applicable Basic Monthly Charge or
Plan Amount Amount Enclosed Monthly Service Charge effective with bills issued
o on or after May 19, 2009, recovers costs
associated with the installation of automaied
gas meter reading equipment.
§ 000014980 I=0001

Qe lepgtflegefegeddepengelygilaggengglfsgloeteall
14980 1 AT 0.287
GWENDOLYN C TANDY

]l[”{llh”!l“”l|l”“”h'i”luulll[“llll[“lhlulh[llu
DOMINION EAST OHIO

PO BOX 26785 - O)
1439 SULZER AVE RICHMOND VA 23261-6785
EUCLID QH 44132-2725

01%50004953340400000000000080000000079882
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1439 SULZER AVE l,¢ %’ ]

EUCLID OH 44132-2725 l; P 3 . 3 o —

Account Number Date Prepared ‘ : § pom.nion 4 —

1 5000 4953 1404 December 11, 2013 - For questions about Dominion East Ohio charges call 1-800-362-7557 —
Cycle 04 -

ORISR AT L MMM, /s of a7 2017 1 frad a0 Ok .

Payment on May 9, 2013 - Thank You 30.00 CR C/ﬂf\/(c'/’ of L ’7‘?/ 73 D Lr1L O%

Payment on Jun 24, 2013 - Thank You 70.00 CR f

Payment on Sep 5, 2013 - Thank You 42.76 CR _ﬂ”,n ol ¢ a7/ B@W —140

Payment on Nov 27, 2013 - Thank You 175.00 CR

Balance $479.18 Zq S-,L ﬁl 4 %&Eﬂ' "/ﬁé—’éf 7

Current Charges: - % 0( /

Total Account Balance $479.18 (K

This is a Final Account. 30-@

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN, - I0,00

T decline. Hhe &B0.00 Arth Plan & 3@@@ p g ] qsvflbm

W0 0 '
Heause | ST
$14241>

IR )N A Plan Amount of $79.86 by December 27, 2013

This is a Reminder Notice
Monthly Plan Amount $79.86

\ Thank you for participating in our payment plan program. You may pay any portion of your outstanding account
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check,
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at
www.dom.com o at 1-800-573-1153. BillMatrix provndes this service. A service fee applies.

__.Please detach and return this coupon with a check made payabls to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com

ARG TNEEN Dec 27, 2013 FYINTNENE 1 5000 4953 1404 New AMR Rider Approved
FINAL ACCOUNT In Case No. 09-0038-GA-UNC, the Public Utilities
! . Commission of Chio approved a new Automatic
' $79.86 [ Reading (AMR) Rider of $0.30 per month. The rider,
- - added to the applicable Basic Monthly Charge or
Plan Amount Amount Enclosed Monthly Service Charge effective with bills issued
on or after May 19, 2009, recovers costs
o associated with the installation of automated
gas meter reading equipment.
# 000014980 I=0001 ‘ ‘
1T TR 1T O Y Y 11 TP I POV Y ([ 1 [l Hy gt bty gt Byl sy
14986 1 AT 0.181 DOMINION EAST OHIO
GWENDOLYN C TANDY PO BOX 26785 - (‘/)
1439 SULZER AVE RICHMOND VA 23261-6785
EUCLID OH 44132-2725
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GWENDOLYN G TANDY Dermomd, &Wb+9y/  ACCOUNT No:

1439 SULZER AVE 1500049531404
EUCLID OH 44432-2725 SERVICE ADDRESS:
v 1439 SULZER AVE
wm WMK gm EUCLID OH 44132-2725
!l‘ll“"lll“ll“|"“Ilihul"l['illll“|"“||lll“llllll"l‘ Balance Due: $766.94

DOH’)\OWOV) GommlTecLy WW&Q%Q:F"' p""‘"? Due Date of Final Biit: 0514 2013

&g tortions bordd 6 70 L6094

Subject: Final Bill Collection Warning

This is to advise you that we have not received payment of $766.94 which represents your
outstanding balance for gas service used at tha above service addrass. in the event that
payment has been mailed, please disregard this letter.

If payment has not been made, please remit payment immediately to avoid referral of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the foowing payment methods:

-- Credit/Debit Card or Electranic Check. Fees apply. Visit www.dom.com any time day or
night.

-- Authorized Payment Centers. if you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call (800}362-7557 to find an agent in your area,
Fees may apply.

-~ By Mail. Kindly remit payment in full today to the address listed on the form.

If you would like to contact us, please call {800)362-7557, Monday through Friday from
7:00 a.m. through 7:00 p.m.
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ACGCOUNT NO:
ENDOLYN C TANDY
?}ge SULZER m/EA 1500029457379
EUCLID OH 44132-2725 - SERVICE ADDRESS:

Jd 7 jf/ﬁ 7 /\5' o) FUZ00  1ase suLzer ave

EUCLID OH 44132-2725
-hﬂhwﬂrdhﬂ"“uﬂﬂuﬂthw"ﬂﬂﬂﬂﬂﬂﬂﬂIkh

% Subject: PIPP Plus Enroliment

This letter confirms your enroliment in PIPP Plus, which replaced the Percentage of Income
Payment Plan (PIPP), with Dominion East Ohio. Your PIPP Plus payment is $43.00.

Each time you pay your monthly payment in full by the due date, you no longer owe the rest of that .
‘month’s charges. You also receive a 1/24th credit toward any account arrears. Your current
ance with Dominion East Ohio is $.00. If you make your PIPP Pius payment in full and

by the due date each month for 24 straight months, your account should be current. _H at any point

you fait to make your PIPP Pius payment in full by the due date, your account wili be subjecifo
“hormarcredit actions, but tite company will not cancel any credits you have already recieved.

Please keep in mind that while on PIPP Plus, you are still legally responsible for your entire utility

bill. However, the company cannot shut off your service if you make all the PIPP Plus payments in

full by the due date.

As a PIPP Plus customer, there are two important dates that you need to know.

R
g Your re-verification date is 02/23/2012 = i hs s ;.S 5 mﬂ’l ] Cﬂ‘ﬂ\(‘ ] F Vid 5(,1'65
The re-verification date is the actual date on which you complete documentation of your househoid
income. Re-verification must occur no more than 12 months from the previous re-verification date.
To remain on PIPP Plus you must visit your local community action agency prior to your
re-verification date to document your income. (You are required to report any change in household
size and income, so your re-verification date may change from year to year.)

-;}( Your gnnivegvgar date is 0911 5/2011

The anniversary date js the calendar date when your arrearage credits will be calculated. You must
be current on any missed PIPP Plus payments by this date. If you fail to bring your account current,
you will be removed from PIPP Plus and your entire balance, including arrearages, will become due.
Your anniversary date is the same every year.

Please read the enclosed fact sheet for additional information about the responsibilities and benefits

of PIPP Plus. If you have any questions, please contact Dominion East Chio at (800)362-7557, ===
Monday through Friday from 7:00 a.m. through 7:00 p.m.. You may also contact the Pubiic Utilities _—
Commission of Ohio (PUCO) at (800)-686-7826.

Sincerely,
Customer Service Center
Dominion East Chio

continued next page
lcall2
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..?Subiect: Dominion East Ohio Welcome Letter
‘ il

Dear Customer,

As you begin your service with Dominion East Ohio, we want to make you aware that you
have certain rights and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Ohio (PUCQO).

Your rights and responsibilities cover a wide range of issues, including installation of service,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
security deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to "one call* or “call-before-you-dig" services, and service line
responsibilities.

For example, the PUCO service standards require you to permit company personnel to
access company equipment on your premises. in turn, the company will provide you with
actual meter readings as required under the standards.

~

Dominion East Ohio must make rate information and rate alternatives available upon your
request. There is also a natural gas Energy Choice program available to eligible customers

that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid
"slamming" by suppliers.

You can learn more about your rights and responsibilities in any of the following ways:

- Visit www.dom.com - Search: Ohio Rights.

== Contact us for a written copy of your rights and responsibiities. .

— Visit the PUCO's Web site at www.puco.chio.gov to view the minimum gas service standards
or obtain a copy from the commission upon request. Once on the PUCO Web page, click on
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas
Service Standards are listed under industry Topics.

As the customer of record, you are responsible for:
-- payment of services rendered by Dominion;
-- granting Dominion access to company equipment located at your service address;
~- properly notifying Dominion of any requests to start or stop service.

lac0086 continued next page
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FUCLID OH 44132-2725

Account Number Date Prepared. -
1 5000 2945 7379 January 12,2011
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Page 2 of 3
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Next Meter Reading For quesllons about Dommlon Easl Ohlo charges call 1-800-362-7557 ~
02/09 - 02/1 4/201b ;

AT oA

Credits And Charges Since Your Last BE”

Balance from last bill .
Payment on Jan 7, 2011 - Thank You
Late Paymeﬁrﬁl?él’gh—

Gross Receipts Tax (4. 6044 %)
Balance

Current Charges

Standard Service Oﬁergg‘._‘s_g)_: —

Basic Monthly Charge...”

Gas Usage Charges .
168 MCF @ $7.8339

L:'ross Hece ts Tax {4, 6044%)

“Tniis bl incdiudes $91,85 jor S50 gas cost at $5.467 per

thousand cubicYeet (MCF). ™
Total Current Charges
Total Account Balance

T ow %ﬁl $mn B IR, Pt
General Sales Service Rate - J} B sal mm -1 /' LN
(See last page for important message) IR _ N ETT e

$19 63."

G55 85D nz161

v 6.96

/mﬁogﬂ

Monthly Usage Comparison
Average Daily Temperature
For This Bllizng Period:

s Gas Use In MCF

BT

2010
27°F -

2011
25°F

7.

ol B3

Jan I-‘eb Mar Apr May Jun Jul Aug Sep oct Nov Dec Jan
2010 . 2071

Average monthiy use: 5.8 MCF,

Total annua! use; 69.1 MCF.
Bllling Period And Meter Readings L
Date Head |lype Reading Difference
Meter Number 13825215 .
Jan 11, 2011 Remote 210.0 - :
Dec 9, 2010 Remote -#5293 2 - 16.8

| MCF Used in 33 Days /55 - 168

7 i

current supplier at the current rate.

:;M
B i

Please Pay Account Balance of $415. 29 by Jan 28, 2011 to Avocid Late Payment Char

, THIS IS A SHUT-OFF NOTICE. ~
Unless we receive your past-due amount of $253.12 by Jan 28, 2011, your gas may be shut off. If you have questlons
about this pending shutoff or need a medical form as outlined below, please call toll- freo 1-800-950-7989. If your o
gas service is shut off, you must pay all past-due amounts. You will be billed a recofnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.

If you are on the Energy Choice program and your service is shut off, you will no longer be served by your

o fiT

e of 1.5% per month.

NOTE: A medical certification delays a shut off for residential customers when it would be especnally
dangerous to the health of a permanent member of your household. It allows you time to get fmanmal help. lt does
not reduce the amount you ows. A licensed medical professmnal mustj}gn the form -9 -
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Dommlon
JCLID OM 44132-2725

. 800-362 7557.
' \ccountNumber Date Prepared Next Meter Reading For questtons about Uomtmon East Qhio charges call 1

| 5000 2945 7379 February 10,2011  03/10 - 03/15/2011 Ea /:1f g//’
redits And Charges Since Your Last Bill

Balance from last bill . $415.29 Avera Daily Temperature 201 2011
Heap Credit F@(D 23, 04 Beveri by 141.00CR  |For This Billing Period ha 22F -
Balance P H’f’ LU /&Hﬁﬂb m $274.29 " Gas Use In MCF

urrent Charges } —_—
Dominion East Ohio Distribution Charges T T I 21 F\Y‘S{’ ,0(&(.1 m &U(" O ‘p @43&9
Basic Monthly Charge—= "3" $1963 ) ‘Du 3
Usage-Based %har%es T 14 &

5.0 MCE 2.3493 o e = 35,

Gross Receipts Tax {4.6044%) B _"'524/ 4
Total Dominion East Chio Charges $57; i} -
For questions about Dominion East Ghio charges, call i oo Me O = M

us at M Feb Mar Apr Mav Jun Jul Aug Sep Oct Nov Dec Jan Feb
201¢ 2011

DTE ENERGY SUBPLY.Charges. » J Average monthly use: 6.0 MCF.
(See last page for important me sage) . Total annual use: 72.3 MCF,
Standard Choice Ofter (SCO) : 47

Gas Cost 15.0 MCF @ $5.416 $81.24 Billing Period And Meter Readings
Sales Tax e 6.30 ===  [Date Read lype Reading Difference

Total DTE ENERGY SUPPLY Charges /‘*‘*%’Lis‘?jw Meter Number 13825215

For questions about gas supply costs, contact DTE Feb 9, 2011 Remote 225.0
O a0y o a1 -85 231703209”""4‘4 S Main Jan 11,2019 Rermiote 210.0 15.0
Total Current Charges ‘-——*~'3?‘$144 94 MCF Used in 29 Days 15.0
Total Account Balance $419, 23 —

. - r'_? r 7 , oy
YOU ARE ON THE CURRENT PLUS ($45.71) PAYMENT PLAN, - 777 / 5 7,5@3
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Account Number Date Prepared.-. Next Meter Reading For questions about Dommlon East Ohio charges calf 1-800-362-755‘#-\

1 5000 2045 7379 January 12,2011 02/08 - 02/14/2011, ! ; ;*r . oS
= begt s BT

Credits And Charges Since Your Last Bill Momhly Usage Compatisoh
Balange from last bill - & B C{J P$%g 24 Avarage Daily Temperature 2019 2011
Paymenton Jan 7 2011 - Thank You 3 3412 CR A0 | For This Billing Period 27°F 25°F
éate P?qymentt Rt 60a4%) 3.8 o 88 Use In MCF

ross Receipts Tax A T ' ~rr
Balance $257.09 » 7‘/ /5 L/ ﬁ

General Sales Service Rate ————
{See last page for important message) :
Standard Setvice Otter (SSQ).. e :

Basic Monthly Charge.,... $19.63.

Gas Usage Charges . / gj o 2 Bl o e Sl

..,.J..G_.S_.M,_Q,F @ $7.8339 ﬁ? S‘g& 3131 61 Jan Feb Mar Apr Mav Jun dul Awg Sep Qet Nov Dec Jan
Gross Receipts Tax (4,6044%) <= 6.96 2010 2044
11iis bill indludes $81 85 for SSO gas cost at $5.467 per Average monthly use: 5.8 MCE,
thousand cubic feet (MCF). ™ - Total annuat use: 69.1 MCF.
Total Current Charges - A :

o
e
7
i
v
ety

Total Account Balance ‘ $415 -2 I Billing Period And Meter Readings .
ot o 2 P Y Date Head [ype Reading Difference
[;, 7 ;}5 ¥7 ; J; ("’f’ f’) ] f‘ 2 f Meter Number 13825215
Y~ P /5 j}h A Jan 11, 2011 Remote 210.0
e 2 / q ,{ Dec 9, 2010 Remiote —=m-193.2 16.8
MCF Used in 33 Days ‘ 16.83

) 1{;3 (g
. uu-r 'ig
f TURD b |

.‘

'Ieeee'Pay Account Balance of 3415 29 by Jan 28, 2011 to Avoid Late Payment Charg_e of 1.5% per month.

THIS IS A SHUT-QFF NOTICE, - '
Unless we receive your past-due amount of $253.12 by Jan 28, 2011, your gas may be shut off, if you have questions
about this pendmg shutoff or nesd a medical form as outlined below, ptease call toll-free 1-800-950-7989, If your
gas service is shut off, you must pay all past-dus amounts. You will be billed a reconnaction fae. Alse, you will be billed
a sacurity deposit in thrae equal monthly installments or you will need to have a creditworthy guarantor,
if you are on the Energy Choice program and your setvice is shut off, you will no longer be served by your
- curant supplier at the current rate,

NOTE: A medical certification delays a shut off for residential customers when it would be especially _
dangsrous to the health of a permanent member of your household, it allows you time to get financial heip. It does
not reduca the amount you ows. A licensed medical professional must sign the form
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Summary of Payment Due
Current Pian Amount
Total Payment Due by February 28, 2011

m ¢ S
Sg}& st Due
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1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 2945 7379 February 16, 2011

+

03/15 -

L F2

@w\k, \*Fbmw Page 1

2 Dominion _
Pomninion

Next Meter Reading For questions about Dominion East Ohio nsmamm call 1-800-362-7557.
03/15/2011

|

Aot o oy

4 Felp. past Due D
U ét 7

Wit

i

{See Next Page for Usage gavm S :Nm:n Meter Headin

e bio o 8&?
gi@ ua

Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep yau current with new bills. The due date and the amount you owe appear each month on the payment stub belo

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. if you hz
4, any questions, please call toll free 1-800-950-7989,

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

]
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GWENDOLYN C TANDY

1439 SULZER AVE @802
EUCLID OH 44132-2725

Account Number Date Prepared
15000 2945 7379 August 11, 2011

|
Current PIPP Plus Amount
Total Payment Due by August 29, 2011

e

Your PIPP Plus anniversary is 09/15/2011.
This is the date by which you must pay any PIPP Plus payments missed in
the prior 12 months to remain on PIPP Plus.

3375273

fa

You must re-verify your income by 02/23/2012 to stay on PIPP Plus.
It you have questions about your household income reverification, call the
Ohio Department of Development at 1-800-282-0880,

Remember, timely paymeht of bills ensure your continued gas -
service,
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Page 1 of 3
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W ary of Your PIPP Plus/Graduate PiPP Plus Actl\uty
Ad?leﬂl é P Me wly PLPP Plus Amount $43.00
Past Due Amount v $332.73
bue 8430 Total PIPP Plus Amount Due ,,,,__-)- $375.73
B e o

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full account balance will be due. Please call 1-800-950- 79f9 if you have any questions.
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1439 SULZER AVE minion’
EUCLID QH 44132- 2725
Account Number  Date Prepared Next Moter Rewding | o uestions about Daminlon E4bt Ohlo charges call 1 300-382.7

1 5000 4953 1404 Dacember 9, 2011 01!09 01/12/2012 <

uits Ang < mm s Since four Lastadill §7

B an ast bi . ' - ,,/ -
Paymenton Daci 2011 Thank You . For This Simng pmd %{
Service Work 33.00 700 Gas Use in MCF -

From Final - Debk -—332.73 J«DD

Gross Recalpts Tax (4.6044%) gé 1.52 N VVV FoL/ Z e 5’% [
Halance Vlﬂf $250.18 250t X i
e ’ 2P |£322.13_ £ 335,73

speral ice Rate F‘_—E ==
Standsrd Service Ofter (880)  / /. A /
Basie Month C?mrgo $20.37 1 T A
Gas Usﬁc
F@ $56622 34.54

Gross ﬂmiﬂu Tax (4.6044%) 253

This big nmm“(mégrssmiumna} .524 pg

thousand - - - ‘

Total Curvent Charges - XEE FL"":—% ~ $67.44 Num =
i Total Account Bafance / -“”‘5’;@ Dsc 8, 2011 Remote
YOUAREONTHEPIPPPI PLANFOSZO; NWB 2011 Actual

MCF Used in 27 Daye g
LR [ N ’ f ﬁ/
Y Z)Co{ S 1 oene st dee 4. 304/

Yhere a@

320 gg 6 3@’/57"’7_5/ /7
éﬁ@% -@“‘““” Yo /2%— 200
2690 7 790 28" b?w/r?— .
ifyjf ) \ __,M——— ' 50ﬂ //é Y .
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e _ { LOMImMiSsion Pubfic Utilities Commission of Ohio
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Formal Complaint Form '
Guwendolya. landy 1434 Sulz e Ave
Customer Name (Please Print) 1 Customer Address
Euclid, Ohvp  F4[324
City 7 Siate Zip
Against LS 0000052~ 8250
Account Number
Same_#s Ave
Customer Service Address (if different from above)
Domin Lovt Baet (W0 _ .
Usiiity Company Name City State Zip
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GWENDOLYN C TANDY _
1439 SULZER AVE L{

EUCLID OH 44132-2725 @0’.’\7,8'5’ D YJ}\

Account Number  Date Prepared U’]W 9,\5.3 012

1 5000 4953 1404 December 11, 2013
Cycie 04

1 ues}éon aboz?zylnfon East Ohio charges call 1-800-362- 7557

p@l&/ @4(5: [0538961
B e _A85: 00

Dommiéao’

i

Balance from Last Bill . F P F 7 $796.94

Payment on May 9, 2013 - Thank You 30.00 CR
Payment on Jun 24, 2013 - Thank You 70.00 CR
Payment on Sep 5, 2013 - Thank You 42.76 CR

Payment on Ngv 27, 2013 - Tha 17500 CR .
y monfhs

Total Account Balance
This is a Final Account.

2
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

Afp i1 3613 T hac/&&/ﬂr &%%%Cw@f?g
2592 Y-} SpIZ

.2@ l; ! m .
Jaly pats D

151 /' G613

¢q e
&4 A+1% 1750
22 0,018

U of pry 2007 I bod a0t
Credt of & ’70”/ I3 Dominiio.
tned ¢t /1 1 RBolmte. +rpri

a3 é:l/ Hatt Hert T

Hom P Dec. 301> T have B I5 LGS dredit

el f Y.t =l oY W@ Plan Amount of $79.86 by December 27, 2013

This is a Reminder Notice

Monthly Plan Amount

—> $79.86 Plus toteld cumrent™

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account
balance of $479.18 it you wish. Thank you for your payment. You can pay this bill with an electronic check,
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at
www.dom.com or at 1-800-573-1153. BilMatrix provides this service. A service fee applies.

__..Please datach and retyin this coupon with a check made payabla to Dominion East Ohie. For mailing address changes, visit Manage Your Account on dom.com

SR NS Dec 27, 2013 [ tgdNem 1 5000 4953 1404 New AMR Rider Approved
FINAL ACCOUNT tn Case Na. 09-0038-GA-UNC, the Public Utilities
S — Commission of Ohio approved a new Automatic
l [ $79.86 } [ J Reading {AMR) Rider of $0.30 per month. The rider,
S S added to the applicable Basic Monthly Charge or
Plan Amount Amount Enclosed Monthly Service Charge effective with bills issued
o on or after May 19, 2009, recovers costs
associated with the installation of automated
gas meter reading equipment.
# 000014980 I=0001
A g ety ieggeogg Wy ghoss s TR U U T TR TR BT TRE T
'080 1 AT .38 DOMINION EAST OHIO
TNDOLYN C TANDY PO BOX 26785 - 0)
¥ SOLZER AVE RICHMOND VA 23261-6785
tb o  44132-2725
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http://www.dom.com

GWENDOLYN C TANDY
1438 SULZER AVE

EUCLID OH 44132-2725 Foroun San=13 DeadD IMVQ/

Account Number  Date Prepared Next Meter Reading
15000 6052 8356 January 13, 2014 02/10 - 02/13/2014

Cycle 04
Credits and Charges Since Your Last Bill
Balance from Last Bill G QY OH '

. : v ¢ X
Security Depostt Instaliment Eﬁ ! JV
Balance

Current Charges

General Sales Service Rate [D0m 11y o Seal my

{See last page for important message) ‘
Standard Service Offer (SSO) Credit unaads
$22.01

Basic Service Charge @ @05 /q (5 ‘:{“\(Ld‘

Gas Usage Charges ,
125MCF @  $4.7424 Delpr™  sozs
3.74

GGross Receipts Tax (4.6044%)
This bill includes $55.23 for 580 gas cost at $4.418 per thousand cubic feet
Lt e o i Wy WPV

$0.00
27.00
$27.00

4 Dec tly dor Fing| Credit- 8955.65

§5.03

For questions about Dominion East Ohio charges call 1-800-362-7557

NMonthly Usage Comparison
Average Daily Temperature
For This Billing Period

Gas Use in MCF

£

weef —
————
|
==
201 2014
26°F

D r—d)‘@

3

/7:18. .

......

{MCF). - )
Total Current Charges $85.03 Date Read Type J Mﬂg Differenc
Total Account Balance $112.03 Meter Nun;ber 13625215
You may be able to better control the gas portion of your bill by shopping |“a" }90’2%2 34 ﬁciuai le ! 384.5
‘or an alternative gas supply contract. ; e @ Dec 9, . clua oy - 372.0 12.

204 64 MCF Used in32Days  AG4¢ 12.

[ 1a O + -
ES K% | (B
- K7, 00 YN

34404 |

Wouxﬂ Balance of $112.03 by Jan 29, 2014 to Avoid Late Payment Charge of 1.6% per month, ]

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your

furnace operate more effectively and could save you money.

Keep your heating system running safely and efficiently. A quailified heating contractor shouid inspect it once a
year and make repairs when needed. (t's best to have the system checked during summer tnonths -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6. $12. $18 or $36
io your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Please datach and return this coupon with & chack made payable fo Domirtion East Ohio. For malling address changes, visit Manage Your Account on dom.com

ALV NERE Jan 29, 2014 FXueliigitell 1 5000 6052 8356

| | J

$i112.03

Account Balance Amount Enclosed

04

Help Others Stay Warm
Through EnergyShare, you can help assure that
people who can't afford to heat their homes don't
have to endure such hardship. To contribute, add
$1, $2, 36, $12, $18 or $38 to your gas payment
Overpayments made in those exact amounts will
autornatically benetit the program. Or, maii a
check to EnergyShare, Salvation Army,
P.0. Box 5847, Cleveland, O 44101.

# 000014080 T=1011
ST PLT B ETTY PO PT F1 8 L CERR O LI B E TR U TR

44080 1 AV 0.357

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID O 44132-2725

A
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New Acaoant 2852 5 last< Agerts

GWENDOLYN C TANDY

1439 suLzer ave B &00D 1:1‘5%0(5(1;[}]

EUCLID OH 44132-2725

Date Prepared Next Meter Reading

February 12, 201 3111 - 03/14/2014
hé.,aou—l $ l‘i@

Credits and Charges Since Your Last Bill
Balance from Last Bili -S4
Late Payment Charge

Account Number
1 5000 6052 83

Cycle 04

—3%» 605.9
0.06

From Final - Debit
Gross Recelpts Tax (4. 6044%) :
Balance N
Current Charges
General Sales Service Rate
{See last page for important message)
Standard Service Offer (SSQ)
Basic Service Charge $22.01
(Gas Usage Charges

159MCF @ $5.3314

84.77
Gross Receipts Tax (4.6044%) 4.92

This bill includes $79.61 for SSO gas cost at $5.007 per thousand cubic feet

(MCF). Whp 7S e 8umon&v~ @YD
Total Current Charges ‘e, $111.70 .
Total Account Balance A $858.05

You may be able to better control the gas portion of your bill by shopping

for an alternative gas supply contract.
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

$a261 197,38

T, i

e al dols

Whepé

Paid BUFID, $112 03 Q06
.28

Security Deposit Instaliment T th A o ti‘dmfw 27 00 g J/O

$746.35 Jo)

@mmmen

ng g;\@éf.«()tf/ Page 1

Add. §ooorq& Come

For questions about Dominion Egst'Ohio charges call 1-800-362-7857

fom

or This Billing Period

;MMW

Gas Use in MCF

£5’7

10 |-

| G

0
2013
Avg Monthly Use:  14.2 MCF,
Total Annuai Use:  28.4 MCF.

1Billing Period and Mater Readings

) Date Read Type
Meter Number 13825215
Feb 11, 2014 Actual
Jan 10, 2014 Actual
MCF Used in 32 Days

S84 & 8813 Pard. |

400.4
384.5

Reading Differenct

16.C
15.9

ajﬁu (redit

SN ST A Plan Amount of $331.9Fby Feb 28, 2014 to Avoid Late Payment Charge of 1.5% per month.

Hd)/-lou

Special Payment A
Monthly Plan Amount
Other Amounts Due
Total Plan Amount due

——— 5819290
$139.03

rrangements

T 1@@@/( 4

$331.93

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full account balance will be due, if you have recently made your payment, thank you.
Please call 1-800-950-7986 if you have any questions or need assistance.
- If you have an Energy Choice suppiier, you must pay the amount due on time each month to retain your
current contract.

| samsres | | l

Amount Enclosed

/8 @5‘1? 00

42

Plan Amount

& 8477

Removing Yourself from Customer Llstlng
We are required to include your name, address and
usage information on a list of eligible customers
that is made available fo other retail natural gas
suppliers or governmental aggregators. If you
do not wish to be included on this list, please
sign in or register in Manage Your Account at
www.dom.com, call us at 1-800-382-7557, or
write us at P.O. Box 5759, Cleveland, OH
44101-0759.

of // 7/)
2 1768
# 000010187 I=1011

LTI T (L L Y T 17 PRI

10187 1 AV 0.378
GWENDOLYN C TANDY
143% SULZER AVE
EUCLID OH 44132-2725

0115000L052435L0000000023170000000331939
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PO BOX 26785
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awenpoLyn ¢ Tanpy & 1o 0bA. 83 CE B (ﬂg})&g & 400/ Cradi-
1439 SULZER AVE g ]{8@)\%22‘755 7 D(}W) W Efﬁfy 95 (’/pedr/‘

EUCLID OH 44132-2725

Account Number  Date Prepared Next Meter Reading (g‘? 40 é( ;* ' g 5

1 5000 6052 8356 March 13, 2014 04/09 - 04/14/2014
Cycle D4 For questions about Deminion East Ohio charges call 1-800-362-7557

Credits and Charges Since Your Last Bill

Balance from Last Bill $858.05 Average Daily Temperature 2013 2014
Payment on Feb 18, 2014 - Deposit 54.00 CR For This Billing Period 25°F
Payment on Feb 18, 2014 - Thank You _ 3103 CR Gas Use in MCE
Payment on Mgr 3. 2014 - Thank You —2111.70 CR 20
SUDtOtaF 661 '32 .........................................
Late Payment Charge - 122 15 S
Security Deposit Installment ~ 7 27.00 10 |- o
Gross Receipts Tax (4.6044%) 0.08 P T O A R S
Balance $689.60 S e e
o Feb Mar
Dominion East Ohio Distribution Charges 2013 2014
Basic Service Charge LedvesrGag 4o I $22.01
Usage-Based Charges Avg Monthly Use:  13.7 MCF.

128MCF @ $5288 ~ B3¢ = 677 Total Annual Use: 412 MCF.
Gross Receipts Tax (4.6044%) 1.33
Total Dominion East Ohio Charges $30.11 Date Read Type Reading Difference

For questions about Dominion East Ohio charges, call us at 1-800,482-7557. Meter Number 13825215

Volunteer Energy Services Charges Mar 12, 2014 Actual 413.2

(See last page for important message) EI%);:J' 2331_4 ’ é;:tuai 4004 11225
Standard Choice Offer (SCO}) . sed in 29 Days ’
Gas Cost 12.8 McF @ $6.157 $78.81 Dom €011

Sales Tax Hou/ Cail SC0 e monerl§age 6.30 7 - M

Total VOLUNTEER ENERGY SERVICES $8511

Charges e 385 [N

For questions about gas supply costs, contact VOLUNTEER ENERGY
SERVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230

Suite D or www.veenergy.com. },,_gj() -9 7 ,g3 74/ R LA

Total Current Charges $115.22
Totat Account Balance $804.82
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.,

hpril B (13 64 et Hdigels Aok €300
T 8l dont have an-exgaratom S AEEBL L KWFUTG 209
T dont (nderstand. haw the S0 Can be mppe
~thay, the %@3@
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Page 1

GWENDOCLYN C TANDY —~———1
N =

1439 SULZER AVE \? _
EFUCLID OH 44132-2725 B e o © =
. —

Account Number Date Prepared Next Meter Reading Domlnlon m—
1 5000 6052 8356  April 11, 2014 05/08 - 05/13/2014 =—

Cycle 04 For questions about Dominion East Ohio charges call 1-800-362-7557

Past Due Plan Amount 162.34 * THIS IS A SHUT-OFF NOTICE **
Current Plan Amount 169.23
Total Payment Due by April 29, 2014 $331.57

‘ 1
YOU ARE ON THE GURRENT PLUS PAYMENT PLAN. N Tmy ngt

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past due payment of $162.34 in full by April 29, 2014, the company can shut off your
gas gervice. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $77.00 in three equal monthly instaliments or you need to have a creditworthy guarantor,

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or onling through www.dom.com. BillMatrix charges a convenience fea of
$1.65 for each Wansaction. You may aiso pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call
Dominion East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction.

Energy Assistance: I you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Development
Services Agency at 1-800-282-0880 or conlact us.

Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. it aliows
you time to get financial help or make payment arrangements. it does not reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio received the written notification
within seven days. If gas service is off, return the signed form within 21 days lo restore service. Be sure to give your health care providar permission to release your
medical information to us.

Failure to pay ail charges for non-regulated Dominion Products & Services may result in termination of your contract,

1f you have made your payment, please accept our thanks and disregard this notice.

Please detach and refurn this coupon with a check made payable to Dominion East Ohio. Fer maliing address changes, visit Manage Your ACcount on tom.com

RS NISEN VA Apr 29, 2014 [asedNsHl 1 5000 6052 8356 - Save Time, Stamps
Enroll onling in eBill through Manage Your Account
at www.dom.com. Also, choose Automatic Bank
$331.57 I for the uitimate in bill payment convenience.
Plan Amount Amount Encloged
04

# 000009758 I=1111

T TR T VT PO TR T[T AT TR S FTUA T N U H SR RS LU UTH BT
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Page 3

GWENDOLYN C TANDY ﬁ 3»1% A

1439 SULZER AVE

e

EUCLID OH 44132-2725 Domi“ion
Account Number Date Prepared Next Meter Reading
1 5000 6052 8356  April 11, 2014 05/08 - 05/13/2014

Cycle 04 For questions about Dominion East Ohlo charges call 1-800-362-7657
Credits and Charges Since Your Last Bil|
Balance from Last Bill $804.82 Average Daily Temperature 2013 2014
Payment on Mar 28, 2014 - Deposit 27.00CR For This Billing Period 37°F
Payment on Mar 28, 2014 - Thank You 88.22 CR Gae Use in MCF
Subtotal 689.60 20 ——
Late Payment Charge S 244
Gross Receipts Tax (4.6044%) 0.11 18 e
Balance $692.15 10 ol
Current Chardes S O P S S )
Dominion East Ohio Distribution Charges o L
Basic Service Charge $22.01 Jan Feb Mar Apt
Usage-Based Charges 2013 2014

9O9MCF@  $5292 5.24
Gross Receipts Tax (4.6044%) 1.25 Avg Monthly Use: 12,8 MCF.
Total Dominion East Ohio Charges $28.50 Total Annuat Use:  51.1 MCF.
For gquestions about Dominion East Ohio charges, call us at 1-800-362-7557.
Volunteer Energy Services Charges - SunppSec| to ke Date Read Type Reading Differenc
Standard Choice Offer (SCO) Congle [taction oy |Meter Number 13825215
Apr 10, 2014 Actual 423.1
Gas Cost 9.9 McF @ $5.455 $54.00 M
ar 12, 2014 Actual 413.2 9

Sales Tax 4.32 MCF Used in 29 Days
Total VOLUNTEER ENERGY SERVICES $58.32 04—-0/‘ W
Charges ’ g ”5 7 '7
For questions about gas supply costs, contact VOLUNTEER ENERGY & C) we@( ”’Pﬁ/l
SERVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230
Suite D or www.veenargy.com, g Lf é ‘_f,
Total Current Charges $86.82 7
Total Account Balance $778.97

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

$



http://www.veenergy.com

GWENDOLYN C TANDY Page 2

1438 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading

t 5000 6052 8356  April 11, 2014 05/08 - 05/13/2014
Cyole 04 For questions about Dominlon East Ohio charges cali 1-800-362-7657

Summaty of Payment Due ' : (See Next Page for Usage Comparison and Meter Readings)

2ast Due Plan Amount 162.34
Zurrent Plan Amount 169.23
Total Payment Due by April 29, 2014 $331.57

sl afYs{=g=F.\'@Plan Amount of $331.57 by Apr 29, 2014 to Avoid Late Payment Charge of 1.5% per month,

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $162.34 by Apr 29, 2014, your gas may be shut off. if you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a
reconnection fee. Also, you will be billed a security deposit in three equal monthiy installiments or you wiil need
1o have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will
na longer be served by your current supplier at the current rate,
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. it allows you time to get financial
neip. it does not rediice the amount you owe. A licensed medicai professionai musi sign the form.

04



{ 5000 6052 8356 May 12, 2014
Cycler 04

>redits and Charges Since Your Last Bill

Jalance from Last Bil g % C} I @ 2//

.ate Payment Charge 497
iross Receipts Tax (4.6044%) 0.23

Jalance ‘- 78417
urrent Charages

Jominion East Ohio Distribution Charges

$778.

Jasic Service Charge $23.58
Jsage-Based Charges
35MCF@  $.5285 1.85
jross Receipts Tax (4.6044%) 1.17
“otal Dominion East Ohio Charges $26,80 ..

‘or questions about Dominion East Ohio chéi;g—es call us at 1-800-362-7557.
-onstellation Gov Agg, Euclid Charges

jas Cost 3.5 McF @ $4.585

sales Tax

‘otal CONSTELLATION GOV AGG, EUCLID

06109 - 06/12/2014 'w ﬁ/”& ""ldﬁ’?b E)ﬂﬂﬁ
For guestions about Donlinion East Ohio charges call 1-800-362— 857
Monthly Usage Comparison
8.97 Average Daily Temperature

2013 2014
For This Billing Period 53°F

Gas Use in MCF

Jan Feb Mar Apr May

3 N . 4 . Y L2014
Avg Monthly Use:  10.9 MCF.
Total Annual Use;  54.6 MCF.

[Billing Period and Meter Readings

or questions about gas supply costs, contact CONST é %il‘teer Number 1R3—g3§2d—5%§g Reading Difference
:‘UCL!D at 1-888-898-4323. ﬂs L{ 3?«@ é ml‘d s /’ May 8, 2014 Actual 426.6
otal Current Charges -"$43.93 Apr 10, 2014 Actual 425 1 35
'otal Account Balance i $828.10 ) MCF Used in 29 Days ’ 35
'‘QU ARE ON THE CURRENT PLUS (879.86) PAYMENT PLAN. /

4

!

(It i=R Y ANEl Plan Amount of $460.56 by May 28, 2014 to Avold Late Payment Charge of 1.5% per month. 1

THIS 1S A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $331.57 by May 28, 2014, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please cafl the number
listed at the top this bill, if your gas service is shui off, you must pay all past-due arnounts. You will be bitied a
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will

no longer be served by your current supplier at the current rate.

NOTE: A medical cettification delays & shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. it allows you time to get financial

.q! [ L]

May i3y 014 Buckd. -

&4.97

Y39
g A3 gajy



Page 3

GQWENDQOLYN C TANDY ‘ ==

1439 SULZER AVE o =

EUCLID OH 44132-2725 _ 2y i desa —

Account Number Date Prepared Next Meter Reading o U =

1 5000 6052 8356 June 11, 2014 07/09 - 07/14/2014 _

Cycle 04 For questicns about Dominjon East Ohio charges call 1-800-362-7557

Credits and Chardes Sincé Your Last Bill : : Monthly Usage Compatison

Balance from Last Bill '$828.10 Average Daily Temperature 2013 2014

Payment on Jun 2, 2014 - Thank You © 43.96 CR For This Billing Period 63°F

Subtotal 78414 .

Late Payment Charge 6.25 o Gas Use in MCF

Gross Receipts Tax {4.6044%) 0.29 : -

Balance $790.68 b SIEHE

Current Charges - 10, B

Dominion East Ohio Distribution Charges 5 . SR : i

Basic Service Charge $23.58 o TR I

Usage-Based Charges san Feb Mar Apr May Jun
23MCF @  $4217 0.87 2013 2014

Gross Receipts Tax (4.6044%) 113 .

Total Dotminion East Ohio Charges 525.88 Avg Monthly Use:  €.5 MCF.

For questions about Dominion East Ohio charges, call us at 1-800-362-7557. Total Annual Use:  56.9 MCF.

Constellation Gov Agg, Euclid Charges Billing Period and Meter Readings . '

Gas Cost 2.3 McF @ $4.585 $10.55 Date Read Type Reading Differen

Sales Tax 0.84 Meter Number 13825215

Total CONSTELLATION GOV AGG, EUCLID Jun 10,2014 Actual 428.9

Charges 31139 May9,2014  Actual 426.6 :

For questions about gas supply costs, contact CONSTELLATION GOV AGG, :MCF Used in 32 Days , 2

EUCLID at 1-888-858-4323.

Total Current Charges $37.07
Total Account Balance $827.75
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.



AWENDOLYN C TANDY () ;€ i ’))‘)atg/ T .

439 SULZER AVE A ' g' jo i /o
UCLID OH 44132-2725 - ’5;‘, 411;,/
weeount Number  Date Prepared Mext Meter Reading 3T —
5000 6052 8356  July 11, 2014 08/07 - 08/12/2014 377! p
Teste Od For questions about Dominion E'ast Ohlo-ch qns call 1-800-362-7557
jalancs from Last Bill $827.75 Average Daily Temperature 2613 2014
ayment on Jun 27, 2014 - Thank You 67.30 CR FFor This Billing Period 71°F
subtotal 760.45 :
ate Payment Charge 7.09 20 Gas Use in MCF
3ross Receipts Tax (4.6044%) 0.33 5 .
Saiance $767.87 ‘ S
- R £ ® 10 , . —

Yominion East 0h1o Distribution Charges 5 ST
3asic Service Charge $23.58 o ? S P S
JSEQE'Based Charges J1n -re-l: -\:n_ :pr -I\—ﬂ;\; ‘\ln du

20MCF @ 54200 0.84 2013 2014
3ross Receipts Tax (4.6044%) 1.12
[otal Dominion East Ohio Charges $25.54 Avg Monthly Use: 8.4 MCF.
or questions about Dominion East Ohio charges, cail us at 1-800-362-7557. Total Annual Use: 589 MCF.
Sonsteliation Gov Agyg, Euclid Charges : " 3 5
Sales Tax 0.73 Meter Number 13825215
“or questions about gas supply costs, contact CONSTELLATION GOV AGG, Jun 16 5014  Actual 4980 5
zUCLID at 1-888-888-4323. IMCF Used in 30 Days ' 2'
Fotal Current Charges $35.44 //‘?’I}/ )
Total Account Balance ss02.a1 1.3 3L Cree

THIS 1S A SHUT OFF NOTICE
Your gas service could be shut-off at anytime for not paying the $349.30 disconnection amount as neticed on your last bill.

You owe an additional past-due amount of $411.15 and your gas service can be shut off if this additional amount
is not paid on or before Jul 29, 2014,

Finally, you owe $42.86 in current charges since your last bift, which is due by Jul 29, 2014, {f unpaid in full

by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no tonger

be served by your currant supplier al your currant rate,


file:///ccount

. -7 - H \ L ,{v ! !l
- & fetnve becaied DOMINION EAST OHIO [ = /
Statemtent of Account
New Acegunt £F
Nams TANDY, GWENDOLYN C Account Number SRR 4G4 For Questions Call {800)362-7557
Address 1439 SULZER AVE Meter Numbar 13825215 Heering Impalred Customers Call TDD (80016338303
OETAILE
AVG SALES! LATE TOTAL
READ BLL READ  METER DALY DEGREE  BILL STATE DUE  PMT_ PWY ADWST  PLAN  PLAN  PLAN  AGCY
DATE DAYS $OURCE READING USAGE USAGE DAYS AMT TAX DATE CHRGE AMOUNT PMTDATE  ADJ DESC  DESC AMTOUE AMT DUE BALANCE
——H ez g R o §00 500 500 $3000 1211202012 $.00 300 $00 m
12i06212 31 AGTUAL 3198 87 2 728 $30.§ | $.00 12262012 5715 $60.00 11/08/2012 500 SO0 500 559761 MLX
[} 0 R 0§ A $2.11 $00 500 500 BROKER $.00 5.00
190812012 31 AGTUAL 3181 41 1 4Tt §2685 o $.00 1126012 §T81  $3000 \0I0R0A2 40 S0 $.00 $00  sssaafialt
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DOMINION EAST OHIO
Statement of Account

For Questions Calt ;m):ég' -2557

Name TANDY, GWENDOLYN C Account Number il 1404
Address 1439 SULZER AVE Meter Number 13825215 Hearing Impaired Qustomers Call TDD {800Y-633-8303
DETALS
AVG SALES/ LATE TOTAL
READ PBlLL READ METER DAILY DEGREE BiLL. STATE DUE  PMT PMT ADJUST  PLAN PLAN  FLAN  AGCT
DATE DAYS SOURCE READING USAGE USAGE DAYS AMT TAX DATE CHRGE AMOUNT PMT DATE ADJ  DESC DESC AMT DUE AMT DUE BALANCE
110872011 ] o b 0 v 5.00 $.00 $.00 $.00 $282.28 XTAMTG $.00 $.00
TOTALS USAGE: 72.8 TAXES: $7.43 PAYMENTS: $565.10 LATE PAYMENT CHARGES: $53.61
DEGREE DAYS: 5616 BILL AMQUNTS: $669.26 ADJUSTMENTS: $438.28

BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND DEP - DEPOSTS CIA - CONT IN AID OF CONST NSC - INSUFFIGIENT FUNDS CHARGE
DFA - DEFERRED AGREEMENT LPN - LATE PMT CHRGE (NONUTILITY} LPC - LATE PMT CHRGE RCC - REGONMECTION CHARGE NSA - INSUFFICIENT FUNDS AMQUNT
INT - INTEREST UTG - yTILITY DSCNT - DISCOUNT CNT - CONTRACTS
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Foe violgtma my GICE account.
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@LCW\ and waee given A \O% o€
. ﬁm-'\/_}mcomfi payment plan,
that egual &74.00 a montn,
There ace o impoctant days
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cvond VA 23351 5663 MUY T e T I A P T S

. - : . - . i ,,,_:;
" : it 0 S {"? -""'-\ 'fi i r’l o .. W B 3 E
T R A SR L Dominien 773, 7 C/
Oclobar 20; 2010 )
\—L---___._'_..‘_"’_':-‘:m N
seeseesense Al I TOS.DIGIT 44132 : ;
007234 01 AV 0.332 T#0O00020 ACCOUNT NO:
oL YN e oY 1500029457379
EUCLID OH 44132-2725 SERVICE ADDRESS: L
1439 SULZER AVE

EUCLID OH 441322725 £
'1‘l|I’n"I""I'"I'|'I‘f’ah'm"zl"ﬂlmhl|'I‘n:'|“|“' | /%W / 5&70 P / /7/7 /19/7’( 'S'fi“:"
w6 my PIPP pn hadh cortr s L/K/MO S

3
o
Subject: PIPP Plus Transition - With Arrears _ ’J s
anougn Sept 1y H010 = The faymertt Plan upw haw@:
Eﬁective'l{lovamber 1, 2010, your Dominion East Ohio account will convert to the new PIPP Plus
nrogram, which replaces the Percentage of Income Payment Plan (PIPP). .
ki 0Ren v o G DT — Not- Ny ) 210 ~
VL PIPP Plus payments are calculated at six percent of your gross monthly household income, or P

- $10 per month, whichever is greater. Beginning November 1, 2010, your expected PIPP Plus T
payment will be $43.00. . T

ppment- coulel

——
= Each time you pay your monthly payment on-time and in-full, you no longer owe the rast of that ~—
month's charges. You also receive a 1/24th credit toward your prior account balancs, if you N

make your PIPP Plus payment in full and by the due date each month for 24 straight months, all.  *_ __
of yout arrearages will be eliminated, Failure to submit timely and full payments each month can >
result in removal from PIPP Plus and/or disconnection of service. -

As a PIPP Plus customeyr, there are two important dates that you need to know. -

ot OF Deve

[
m
i

7

Your rg-verification date is 08/30/2011

The reverification date is the actual date on which you complete documentation of your ‘“_,\ “"
housshold income. Re-verification must occur no more than 12 months from the previous cL 2

re-verification date. To remain on PIPP Plug you must visit your local Home Energy- _—
Assistance Program (HEAP) agency prior to yotit ra-verification data to document your G5

income. (You are also required to report any changa in housshold size and incoms, so your .
ra-varification date may change from year to year.) -~

Your annivarsary date is 09/15/2011 1,73
Lt Lty

PLPP Fas

The anniversary date is the calendar date when your arrearage credits will be calculated. You
must also be current on any missed PIPP Plus payments by this data. If you fail to bring your J
account current, you will be removed from PIPP Plus and your antire batance, including

arrearages, will become dus. Your anniversary date is tha same every year.

it you have any questions, please contact Dominion East Ohio at (800)362-7557, Monday
thraugh Friday from 7:00 a.m. through 7:00 p.m.

'ciafemglm% H

Sincerely,

Customer Service Genter

Dominion East Ohio
209072 .
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 Complaund for 3oV ilewad Discnneebian
: ==-&%:h§ l ?wbgﬁg U{:EEEEEQS Case Number

- 5 2 @ . l {:@m mﬁ SS&GE‘E Q//@/M 6‘- Public Utilities Commission of Ohigo

Atin: Docketing

180 E. Broad St
Columbus, OF 43215
K

—

Formal Complaint Form

Gwe\mdé\vm Ta,n@?y 434 Sulrer fve

Customer Name (Piggse Print) Customer Address

Lucdid, Omp 412~
B\ | 5000 TR 3774
Against U\E"ML 0N (15000 Y45 3 \ AU

ceount Number

Customer Service Address {if different from above)

DMVW/E DHIQH@ C@: nﬁf- — ! 0(, %atecﬁp W
Uity Company Nams DomErwv i be- avlowe S
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GWENDOLYN C TANDY Omé(d‘ g

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Dale Prepared./”

. f.-‘,c": ",‘ §

N

092015 s <
S S 7.

3

F‘:,.

26 N

Next Meter Reading For questions abopt Dominion Easi 0h|o charge, calj 1- BOD 362-7557w

15000 2945 7379 January 12,2011  02/09- oznmmb NN A A (S
Sz 7 ¢ gd P A A R

Monthly Usags Comparison

Balance from last bill MD BL{,I P$L2¢g 24 Average Daily Temperature 2010 2011

Payment on Jan 7 2011 - Thank You e 34, CRd@C) Fot This Billing Period 27°F 25°F

Late Paymen 8 ‘ Qg8 Use InMCF

Gross Receipts Tax (4. 6044%) : 28

Balance $257.09 21 j ‘)]ly/é / é

Current Charges | —

General Sales Service Rate - 14

{See last page for important message) L T T

Standard Service Offer (SSO). .- e - 7 ’,: (’./j g /

Basic Monthly Chargeo.— $19 63 T 7 -

Gas Usage Charges . gC/’ / (?5 ssp o £ O W Wl W s = .

16.8 MCF@ $7.8339 . :?131 61 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
Gross Recal J:ts Tax (4.6044%) = 6.96 2010 2041
s bili Includes $91,85 for S5O gas cost at $5.467 per Average monthly use: 5.8 MCF.,
thousand cubicTeet (MCF). - i Total annual use: 69.1 MCF.

Total Cutrent Charges )
Toiyccountfalapce - ) e LTI Billing Period And Meter Readings
A P I I T Head lype Reading Difference
: {i :&5 y j i ? ””"f’ f?ﬁé,{ﬁ Z_’i? wlof e |Meter Number 13825215
g A !: ‘_.,?fl.“ i “? “;’ _if' ‘—‘,-— Jan 1 1, 201 1 Remote 210.0
A ¢ w,{,mmw £ s Cﬁ /7 )} |Deco, 2010 ‘Remote  -==m 193.2 16.8
,{ Q“"‘? i N A S MCF Used in 33 Days 16.8

I
;r\.., o .‘s’r’,*

oo

oy

JYYTY PN Account Balance of $415.29 by Jan 28, 2011 to Avoid

Late Payment Chargiof 1.5% per month.

‘THIS IS A SHUT-OFF NOTICE. -
Unless we receive your past-due amount of $253.12 by Jan 28, 2011, your gas may be shut off. if you have queshons
about this pendlng shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fea. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
it you are on the Energy Choice program and your service is shut oft, you will no longer be served by your

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially

dangerous to the health of a permanent member of your

not reduce the amount you owe. A licensed medical professmnal mu
1‘—#’!}?

A

household. It allows you time to getfi nancral help ftdoes

5 n the form A .
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Sccount Number  Date Prepared Next Meter Reading

For quaetlons about Domin;on East Ghic charges call 1-800-362-7557

(500020457379 February 10,2011  03/10 - 03152011 % / %ﬁ ?’{/

Credits And Charges Since Your Last Bil)

Balance from last bill $415.29 Ave Dasly Temperaiure 2010 2011
Heap Credit 141,00 CR For This Billing Period 2rF 22F
Balance $274.29 2 Gas Use In MCF
Current Charges Di .
Dominion East Ohio Distribution Charges . 214
Basic Monthly Charga = ‘g/s;e:es\
Usage-Based (_‘.har;;%.zs‘?‘-~ ) 1

150 MCE 403 Mt w88
Gross Receipts TaX (4.6044%) T "‘TZA’/ — 74
Totatl Dominion East Ohijo Chalg $57
For quefstions about Dominion East Ghio charges, call i al B ‘
us at 1°800-362-7557. r\) _ - Feb Mar Apr May Jun Jul Aug Sep Oot Nev Dec dan Feb

2610 2011

DTE ENERGY SUPPLY Charges. Average monthly use: 6.0 MCF.
(See last page for imporiant m ge) Total annual use: 72.3 MCF,
Standard Choice Offer (SCO) 3
Gas Cost 15.0 MCF @ $5.415 Bifling Period And Meter Readings
Sales Tax ==am=— " Sz Reading  Difterence

Date Head lype
Meter Number 13825215
Feb 9, 2011 Remote

Total DTE ENERGY SUPPLY Charges i3
For quéstions about gas sy &Ig costs, contact DT

ENERGY SUPPLY at 1- 7-22050r414 S, Main g ‘
St., Suitg 200 Ann Arbor, M] 48104. 0 Jan 1 1, 2011 Remote
Total Current Charges o $144.94 MCF Used in 29 Days
Totai Account Balance = —~> $419.23 —

YOU ARE ON THE CURRENT PLUS ($45.71) PAYMENT PLAN. { fj T7 / r7

g5 40 301
343@& ,,,:---:;::""“’""“"'
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JOLYN C TANDY MOY’CH/ I\OJO( ) NN Due, maﬂ’CKMZﬁs of 4

A7) j\‘
AL 2R AVE Dominion’

§ 441322725

Accouni fber  Date Prepared Next Meter Reading For questions about Dominion East Ohjo charges call 178004362-7557.
1 5000 2945 7379 March 11, 2011 04/08 - 04/13/2011 / @ 4
!,‘

Credits And Charges Since Your Last Bill 0 . -

Balance from last bill $419.23 Average D;!IIY Ternperature 2010 2014
Payment on Mar 7, 2011 - Thank You 43.00 CR For This Billing Period 35°F 31°

Balance . ' $376.23 -8 Gas Use In MCF
Current Charges

General Sales Setvice Rate o1 l@ Iogé(p
Standard Service Offer.(SSO) ' % L) U
Basic Monthly Charge '$19.63
Gas Usage Charges _

10.6 MCF @ $7.9481 — =¥ 84.25 \
Gross Receipts Tax (4.6044%) - 478

This bill includes $58.47 for SSO gas cost at $5.516 per
thousand cubic CF).

>$108.66 - Mar Apr Mav Jun Jul Aus Sep Oct Nov Dec Jan Feb Mar

Total Current Charges =~ : 2010 2044
Total Account Balance o . - '/3484.89 . ) Average mon[hly use: 8.0 MCF.
YOU ARE ON THE PIPP Plus PLAN FR $43.00. : Total annual use: 72.5 MCF.
A
SRR Cilling Period And Meter Readings A
/ml‘fifﬁa/ $33 55 g . g 7 Matte Nomb 1'3 :2!52| 1125 Leadmg  Difference
eter Number \
’ L1056 66 Mar 10,2011  Remote 2356
Z Wﬁ 5{3 00 Feb'9, 2011 Remote. 225.0 10.6

' MCF Used in 29 Days ~ 10.6
iR 5 ebToryendt” oy ‘f%g 7

_f% Jaae 16 4&54917
{ @ ;3(;2 |
. 32,/267 > {

" ,
Y I |
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1439 SULZER AVE

ZUCLID OH 44132-2725 Dominlon

iccount Number  Date Prepared Next Meter Reading . )

5000 2945 7379  April 11, 2011 05/09 - 05/12/2011 For questions about Dominien East Ohio charges cail 1-800-362-7557.

Current PIPP Plus Amount ng gg C £+ THIS IS A SHUT-OFF NOTICE ****

Past Due Amount
fotal Payment Due by April 27, 2011 $708.55 520 ({)

YOU ARE ON THE PIPP Plus PLAN. fay F665.95 tn 4//167/?” [ 37 4

YOUR ACCOUNT 15 PAST DUE. Unless Dominion East Ohio receives your past due payment of $665.55 in full by April 27, 2011, the company can shut off your
3as service. Partiat payment will not protect you frem shutoeff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

L

i the company shuts off your gas service for nonpayment, you must pay your past~due ptan arrears. You will be billed a reconnection fee of $33.00,
aam bty Y= AT S o R,

g

e T
Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/dehit card with a Pulse, Star, NYCE or Accell loge or &
Visa, MasterCard, or Discover credit card. Contact BillMatrix by ghone at 1-800-873-1153 ar enline through www.dom.com. BiilMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay in person at an authorized payment cenier. For the paymant location nearest you, visit www.dom.com oy call Dominicn
East Ohio at the number in the top right carner ¢f this bill. Autherized paviment agents charge a service fee of $0.88 {for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial ald of weatherization sejvices. To | ore, call the Ohio Department of
Developmant, Olfice of Community Setvices, at 1-800-282.0880 or contact us. o ? 3 ;‘

L
Medical Certificate. A medical certification delays a shutoff when it would be especially dangercus G the health of a permanent rnember of your household. It allows
you time ta get financial help or make payment arrangements. it does not reduce the amount you owe. You can gel a medical cettification form by calling
1-800-950-7989. A licensed medical professional must sign the form, You can apply by phone, provided that Dominion East Ohio receives the written notification
withih seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure o give your health care provider permission to release your
medical infermation to us.

I T PR
N Y :
C/ -
T
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Beur?

Failure 1o pay all charges for non-regulated Dominion Products & Services may result in termination of your cantract, )

*
If you have made your pavment piease accept our thanks and disregard this notice, R I _/gOL)
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For questions about Dominion East Ohio charges €ali 1-800-362-7557.

ceount Number  Date Prepared Next Meter Reading
5000 2945 7379  April 11, 2011 05/08 - 05/12/2011 280 35
v
redits And Charges Since Your Last Bill Monthly Usage Comparison
Jatance from last hill $484.89 Average Daily Temperature 2010 2011
>aymenton Apr7, 2011 - Thank You ‘——-——>-/-43.00 CR" For This Billing Period 51°F 38°F -
Jalance $441.89 I~ Gas Use In MCF
aeneral Sales Service Rate 211 ﬁ nge/
Standard Service Offer (SSO) ({ﬂ)
3asic Monthly Charge \ $19.63 14 p 7]
3as Usage Charges ' m
79MCF @  $7.4253 58.66 eﬁ" 2 g‘? e
ﬁosbsthetie ts&;i'ax (4{60;1&1&/:.) cost at $4.993 3.60 ~
is bill includes $39.44 for gas cost a per 7] e e e g ».;; ;
housand cubic feet (MCF). 0“‘? A ;—1 E:: T :j gjt Nov D
lotal Current Charges > $81. 89 sopr May Jun Jut Aug Sop Oct Nov Dac Jan Feb Mar Ag)r"
fotal Account Balance <HH $523.78 / Average monthly use: 6.4 MCF.
Total annual use: 76.8 MCF,

(OU ARE ON THE PIPP Plus PLAN FOR $43.00. <

Bilting Period And Meter Readings A
Date Head Type Reading Difference

Meter Number 13825215

Apr 8, 2011 Remote 243.5 A
Mar 10,2011~ Remots 235.6 7.9
MCF Used in 29 Days 7.9

v, 0!/ EGTT

[%_
£ &

owed Pard
840615 B34, 66 ,m/mcv? $&1.54 bt W‘iﬁ@
Y3, 60 5-5-H ~Service disconnedhed
No useag e NW‘JWW’MY (555 BEYA
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EUCLID OH 44132-2725 lo

Account Number Date Prepared / ’ For questions about Dominion East Ohio charges call 1-800-362- 7557
£Eng| BilD o0, Conosenth

Credits And Charges Since Your Last Bill -

15000 2945 7373 May 23, 2011

Balancs from last bili $523.78 Average Da|iy Temperature 2010 0
Paymenton May 5,2011 -ThankYou ... .. 43.00CR For This Billing Period 56°F 52°F
Balance $480.78 Gas Use In MCF

2

Current Charges T —
General Sales Service Rate gﬁﬁ fg W
Standard Service Otter (SSQ) \
Basic Monthly Charge
Gas Usage Charges

55 MCF@ $6.6781%
Gross Receipts Tax (4.6044%)

This bill mcIuJ:as $28.82 for SSO
thousand cubic feet (MCF).

Total CGurrent Charges
Tolal Account Balance

o,m |-1 Ml M W 5'5552

May Jun Jul Aug Sop 0:1 Nov Dee Jan Fob Mar Apr May
2010 s 2011

- Average monthiy use: 6.6 MCF.
Total annual use: 78.8 MCF.

This is your Final BlH &

Noumpamre g

YOU ARE ON THE. PIPP Plus PLAN FOR s43 00. ¥7 i Billing Period And Meter Readings . , '
Date Head [ype Reading Ditterence
6 rz Meter Number 13825215

Ma/ / 9 géﬁ 55 S\» ég‘ 5 %Y ’A”;Va1'12,021c:11 Estimate 249.0

Remote - 24358 55
MCF Used in 33 Days 5.5

-%if fi £ Jost-
corrent i 857,00 554,77 L3952
ﬁ&/ vafffwrl 4571 on mﬁ/p@c@aﬁ' Nf(z

o BT
g e 1teq

P GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725
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1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared g
[T A 5’6” ﬁ’d

1 5000 2945 7378 June 13,2011 _}
s

_une i opi Tousd %W

or questions about Dommlon East Ohio charges call 1-800-362-7557.

qAb7, 7 /meovl Mﬁ%

1» Jun(, ca@//

Page 2 of 3

Balance from Iast bill $539.84
Payment on May 24, 2011 - Thank Yoq . 65.55 CR
Payment on Jun 10, 2011 - Thank You 43.00 CR
Balance $431.29

Current Charges Not Available Qﬁl% ffg MZ '

Total Account Balance /‘\—’@/ /m@

This is a Final Account. 559 gq

YOU ARE ON THE PIPP Plus PLAN FOR $43.00. ’g_%/
| £3 |

LBJ/ @51

615 | DD
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GWENDOLYN C TANDY %& 95, < b &7/7 (7%’ ﬁw g (e M Page z;f/s
1439 SULZER AVE j Dominion’ /fc%)é’é a 7
EUCLID OH 44132- 2725
Account Number Date Prepared / 7 ‘-5 é For qu :ons about Dominicn East Ohio charges call 1-800-362-7557.

1 5000 2945 7379 ) Jul 13 201 ['(/f"//)é -gd/é/ [-O
2

h s
Credits And Charges Slnce Your Last Blll

Balance from last bill > 7. $388.29 Average Dally Tempera 2010 2011
Cancel Billing ' o KL :3 @ 59.08 CR For This Billing Period 73F 52°F
Chares : Fot Mi:f/}"u}_ﬁ;_ 3329.23 2 T o9 Use In MCF
(GGeneral Sales Ser\uce Hat ‘ 21 )D lg QJ W gﬁ
Standard Service Offer ( (‘“’ oy }
Basic Monthly Charge $19.73 " AL
Gag Usage Charges A/, 0+ V% 53« 407 é@_g’
37MCF @ _ $6.6810 . 2472 ;
%i':os';s Recie tsg'%xagtfaoggc")/o) R 2.05
is bill includes $1 or gas cost at $5.24Q per o : 2 I 3
thousand cubic feet (MCF). P = —:A 4% Tl :3 ;:] g:t New Doc don Fib I8 SR
Total Current Charges PO [k 46.50 it v Dec Jan Fab har A May Jun o1
Total Account Balance $375.73 Average monthly use: 6.1 MCF.
This i your Final Bill v Total annual use: 73.5 MCF.
—_— e * . "
YOU ARE ON THE PIPP Plus PLAN FOR $43 00. Billing Period And Meter Readings [ .
/ J; iy F Date ead {ype Reading Difference
o : , Meter Number 13825215
o e May 11, 2011 Estimate 247.2
(/ / . “ Apr 8, 2011 Remote 2435 37
ol L 4 ,;’ ¥ 7 MCF Used in 33 Days . 3.7
,rf LR [ /// Y
e {‘ ,-:" — ; B ‘;‘-' ‘f fﬂ.{ {LA lr@ H ' i ‘ 6 "g -
- Y vy )
.‘\;:/ N
N SRRV a4 eyl o] f',’;
A “;’f !( (‘r/ st -;,»:{;,’{,jg ',f ) ij bl i
‘ 7
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Account Number Date Prepared

15000 2945 7379  October 11, 2011 /(/W s h& d oo

For questions

PWENDOE\'P cranoy /5000 G495 5/ g/%[ﬂw w ) 7, 200 Boyf e

bommlon (é’
aboul Dominion East Ohio charges éi/ss?
A 737

Credits And Charges Since Your Last Bill
Balance from last bill $375.73
Payment on Sep 20, 2011 - Thank You 43.00 CR

A< 0P St "N Fhad
Balance ' ) $332.73 | gty y VU Cﬂﬂm/ @7 8 %é/}é

Current Charges Not Available [ coiuze e gqg s W K /»W ‘%’[ 55«2'/7

. Total Account Balance OF¥ $332.73

This is a Final Account, _ %I 7@/ &’{5

YOU ARE ON THE PIPP Plus PLAN FOR $43.00.

Felboflgon £§' 5T Ehevgy

gf%%” £44.56
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Syl Charges
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PO. Box 26666 i 2 Y /¥ QMM— 4

Richmond, VA 232616666 LC@S‘_ = . i —
r afg BT ﬂ,ag/'m & ‘las‘?ﬁ.%’737

ur(/\ 15 %M2011 ~-Cpré€ % lSC?*P > ’i Dominion (7

renuToms pia 441 “HAEEF Mﬁmwa‘/ﬂ WM&“E%X iy’

009710 01 AT 0.362 T#000027

ACCOUNT NO:
e
?}gg I;?Jflz'gg EVTE\ NDY Pc{(f}’ }’Z?[{ :fL/ [’l’) 9‘@14 1500029457379
EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE
EUCLID OH 44132-2725 e
||dh||||h|||||||||||[:h|||||sl|||||||||||"|||l|"|]||u||||| Balance Due: $332.73

Due Date of Final Bill: 10-27-2011

~

Subject: Final Bill Collection Warning 101~ A¢H M000 29445 -1 374

This is to advise you that we have not received payment of $332.73 which represents your
outstanding balance for gas service used at the above service address. In the event that
payment has been mailed, please disregard this letter,

If payment has not been made, please remit-payment immediately to avoid referral of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the following payment methods:

-- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
night.

-- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area,
Fees may apply.

-- By Mail. Kindly remit payment in full today using the enclosed return envelope.

if you would like to contact us, please call (800)950-7989 Monday through Friday from
7:00 a.m. through 7:00 p.m.

Sincerely,
Dominion East Chio
Customer Cradit Services

Enclosure
fca313
CUT HERE CUT HERE
Please make checks payable to Daminion East Chio and return this portion with your payment. Thanks.
PLEASE PAY BY Upon Receipt Account No: 1500029457379
Account Balance Amount Enciosed
$332.73

GWENDOLYN C TANDY DOMINION EAST OHIO

1439 SULZER AVE PO BOX 26785

EUCLID OH 44132-2725 RICHMCND, VA 23261-6785

™,
.\§
S

SEQe: 9710 OMA-SWH: 2

0115000294573790000000033273000000332737

/)

| 1
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D0, Box 26666
Richmond, VA 232616666 Fp

Domvoron SIV@S me £ new qc%é;‘vbommlon

November 10, 2011

*‘**“‘**...*AUTO*.S-DIGIT 441
011764 01 AT 0.362 T#000028

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

sprlaa) gl meng] p J )| LV Dol By Bl pdpg b

Subject: Dominion East Ohio Welcome Letter — 1 1) v Q ClaUh 3?_ @’,Tc} le i/
ot
Dear Customer, 02010 ‘h
~—~——2"As you begin your service with Dominion Easf Ohig, we want to make you aware that you

have certain rights‘and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Ohio (PUCO).

Your rights and responsibilities cover a wide range of issues, including installation of service,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
secutrity deposits, _rignggy_agg_e,hismm delerrs s, low-income assista
information relating to "one call” or "cali-before-you-dig” services, and service line

L———
responsibilities.

For example, the PUCO service standards require you to permit company personnel to
access company equipment on your premises, In turn, the company will provide you with
actual meter readings as required under the standards.

Dominion East Ohic must make rate informati srnatives avaijlable upon you

request. There is also a natural gas Energy Choice program avaitable to gligible custometrs

that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid

"slam " by suppliers.

You can learn more about your rights and responsibilities i in any of the following ways:

- Visit www.dom.com - Search: Chio Rights.

. — == Contact us for a written copy of your rights and responsibilities. .

- Visit the PUCO's Web site at www. puco. ohio.gov 1o view the minimum gas service standards
or obtain a copy from the commission upgn reguest. Once on the PUCO Web page, click on
the Natural Gas section, then click on the industry Information tab. The Minimum Gas
Service Standards are listed under Industry Topics.

As the customer of record, you are responsibie for:
— payment of services rendered by Dominion;
-- granting Dominion access to company equipment located at your service address;
-- properly notifying Dominion of any requests to start or stop service.

lacQ06 | continued next page

SEQR: 11764 OMR-SWI 1


http://www.DominionGasChoice.com
http://www.dom.com
http://www.puco.ohio.gov
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_ GWENB(BLYN C TANDY ‘:‘500%8;’;2;‘3‘3;
1439 SULZER AVE !
EUCLID OH 44132.2725 —k SERVICE ADDRESS:
i e <'*}OH RTR'S o 1439 SULZER AVE
DA 2 e EUCLID OH 44132-2725
Ihlnulll " I |n]||il“|| "IllIll"lllll'“llll'li L’Ill » : Balance Due: $375.73
A vt H“:;ﬂ .]G,ﬁ”’u’ ~ DueDaleofFlnaIBlli 08-29-2011 .
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Sub]ect Fina! Bill Collection Warning

This is to advise you that we have not received paymént g% $375.73 whigh represents your
outstanding balance for gas service used at the above, séfVice addresg/ In the event that
payment has been mailed, please disregard this letter.

If payment has not been made, please remit payment immediately to avoid referrat of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the foliowing payment methods:

-- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
night.

-- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call {(800}362-7557 to find an agent in your area.
Fees may apply.

-- By Mail. Kindly remit payment in full today using the enclosed return envelope.

if you would like to contact us, please call (800)950-7989 Monday through Friday from
7:00 a.m. through 7:00 p.m.

Lo "'-‘:"j AN ARV AT, g.,d 2 Sincerely,
Coid i L - V | \H" - Dominion East Ohio
¢ “7) J {/[!,\\ i Q/\J WYy R Lr Customer Credit Services

Enclosure

-
jca3dil
: CUTHERE CUT HERE
iy, Please make chacks payable to Dominion East Ohio and return this portion with your payment Thanks.
Ut PLEASE PAY BY _Upon Receipt AccountNo: 1500029457379
H R
R Account Balance Amount Enclosed
L TPTe
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‘ ' GWENDOLYN C TANDY DOMINION EAST OHIO
1439 SULZER AVE PO BOX 28785
;2 EUCLID OH 44132-2725 RICHMOND, VA 23261-6785
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GWENDOLYN C TANDY
1439 SULZER AVE 1500029457379
EUCLID OH 44132.2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
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Begmning Dec 5,01 FIFP PLUS AN
Subject: HEAP/PIPP Plus Amount Verification - PIPP Plus Amount Changed

Thank you for meeting the PIPP Plus program requirement of applying for the Home
Energy Assistance Program (HEAP). The PIPP Plus prograim replaced the-Percentage of
Income Payment Plan (PIPP). The Ohio Department of Development (ODOD) provided
your househaold income information and re-verified your income for PIPP Plus.

On your HEAP application, your household income is different from the amount we
previously used to calculate your PIPP Plus payment. As a result, we have changed your
PIPP Plus payment to equal six percent of the household income you reported to HEAP or
a minimum payment of $10, whichever is greater.

j Beginning with your next gas bill, your new PIPP Plus payment will be $29.00.

VWI/I/
If your income has changed since you applied for HEAP, or if you have questions about
your new monthly payment amount, please contact the ODOD at (800)-282-0880.

Alsg, there is a special benefit available to participants in PIPP Plus that can help you
reduce or eliminate your account balance. To be eligible, you must make your PIPP
Plus payment in full by the due date each month. If you do so for 24 consecutive
months, your account should be current. You must pay in fuil by the due date and re-venfy
at the appropriate time.

As part of this program, if your payment is made in full by the due date, you will receive the

following benefits:

- You will be credited the difference between the current month's charges and the PIPP
Plus payment amount.

- You will be credited 1/24th of your account arrears calculated at the PIPP Pius
anniversary date.

lcat103 continued next page
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ACCOUNT NO:
G DOLYN C TANDY
1:;;5 gULZER AVE C 1500029457379
EUCLID CH 44132-2725 SERVICE ADDRESS:
' 1439 SULZER AVE

EUCLID OH 44132-2725

“"Ill""!ml"'lllIl'l"l'“'""I'"h""lIl“l"'""l"ll Balance Dl.le:- $332..73
Due Date of Final Bill: 10-27-2011

Subject: Finatl Bill Collection Warning

This is to advise you that we have not received payment qf $332.73 which represents your
outstanding balance for gas sertvice used at the above service address. in the event that
payment has been mailed, please disregard this letter.

if payment has not been made, please remit payment immediately to avoid referral of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the following payment methods:

- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
night.

-- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area.
Fees may apply.

- By Mail. Kindly remit payment in full today using the enclosed return envelope.

if you would like to contact us, please cali (800)950-7989 Monday through Friday from
7:00 a.m. through 7:00 p.m.

Sincerely,
Dominion East Ohio
Customer Credit Services

Enclosure
lca313
CUT HERE —CUT HERE
Please make checks payable to Dominion East Ohio and return this portion with your payment. Thanks.
PLEASE PAY BY Upon Receipt Account No: 1500029457379
Account Balance Amount Enclosed
$332.73

GWENDOLYN C TANDY DOMINION EAST OHIO

1439 SULZER AVE PC BOX 26785

EUCLID OH 44132-2725 RICHMOND, VA 23261-6785
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- Subject: Dominion East Ohio Welcome Letter M{Z‘U nf%(‘ 15000 Lfaic;) 73 VfM

Dear Customer,

As you begin your service with Dominion Eagf Ohio, we want to make you aware that you
have certain rights‘and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Ohio (PUCO).

)

Your rights and responsibilities cover a wide range of issues, including installation of setvice,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
security deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating o "one call” or "cali-before-you-dig" services, and service line
responsibilities.

o~ e sawme addpesgs
32 ACH |
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1

For example, the PUCOQ service standards require you to permit company personnel to

access company equipment on your premises. n turn, the company will provide you with
actual meter readings as required under the standards.

.W -
A

Dominion East Ohio must make rate information and rate alternatives available upon your
request. There is also a natural gas Energy Choice program available to eligible customers
that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid
"slamming” by suppliers.

You can learn more about your rights and responsibilities in any of the following ways:
- Visit www.dom.com - Search: Ohio Rights,
== Contact us for a written copy. of your rights and responsibilities. . .
~- Visit the PUCQ's Web site at www.puco.ohio.gov to view the minimum gas service standards -
or obtain a copy from the commission upon request. Once on the PUCO Web page, click on
the Naturai Gas section, then click on the Industry Information tab. The Minimum Gas
Setrvice Standards are listed under Industry Topics.

e Ave, Egct
7 mpesr? O

As the customer of record, you are responsible for:
-~ payment of services rendered by Daminion;
-- granting Dominion access to company equipment located at your service address; -
- properly notifying Dominion of any requests to start or stop service.
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Subject: Final Bill Collection Warnlng H;Q gg{ﬁfr O

This is to advise you that we have not received payment % $375.73 which represents your
outstanding balance for gas service used at the above séfvice address. In the event that
payment has been mailed, please disregard this letter. :

If payment has not been made, please remit payment immediately to avoid referral of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the following payment methods:
-- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
hight.
* - Authorized Payment Centers. If you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call (800)362 -7557 to find an agent in your area.
Fees may apply.
-- By Mail. Kindly remit payment in full today using the enclosed return envelope.

If you would like to contact us, please caﬂ (800)950-7989 Monday through Friday from
7:00 a.m. through 7:00 p.m.

£

f’-i,léi( "! w AL DOYY\ V \bi‘ C[%tm‘?d (kg Sincerely,

Dominion East Ohio
Enclosure (i L',ﬁ b &"D !/(/{f\\ T"u 3 ;(‘ Customer Credit Services:

lca313 “: iy
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_ GUTHERE CUT HERE
9 Please make checks payable to Dominion East Ohio and return this portion with your payment. Thanks.

L/ \_:7; v / PLEASE PAY BY Upon Receipt Account No: 1500029457379

:f Account Balance Amount Enclosed
et e ) eI |
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\ccount Number Date Prepared Next Meter Reading Forq esuons_?bq Qogtnio? E_a;! Opiio charges call 1-200-362-7557.
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redits Ana Charges Since: ‘four Last Bilf

Balance from fast bill e $.00 Average Daily Temperature 2011
Paymenwni?ec 1 2011 Thank You g 1 :13; é g CR o For This Billing Pgmd : 45°
Service Wor

From Final - D;Et' ﬁZLM 32.73 5.7 20 22, A ikl

Gross Receipts Tax (4.6044%) 1. 52 ‘ ). ¢

Balance . ugé{,, g 20R . ss0as 200

5. 44 |

General Sales Service Rate ! ‘

Standard Service Offer (S
Basic Monthly Charge (ﬂ‘ 52,5 5 ? @f/ $20.37
Gas Lisagog Charges

6.1 & "‘F @ $5.6622 3454
5ross Pucaipts Tax {4. 6044%) 2.53
This bilt :jncl% e.;. EF{ 'gc fI:t‘;r 550 gas cost at $4.524 per
‘hovsand cubic fe g .
l'otal Current Charges — __———— $57.44 Meler Number ﬁgﬁ%? eading Difference
Toia! Accouni Balance 3307.59 Dec 6 2011 Remote 2533
YOU ARE ON THE PIPP Plus PLAN FOR $29.00, Nov 9, 2011 Actuat 247.2 6.1
MCF Used in 27 Days 6.1
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GWENDOLYN C TANDY

1439 SULZER AVE 1500028457379

EUCLID OH 44132-2725 SERVICE ADDRESS:
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Subject: PIPP Plus Enrollment

This letter confirm ollment in PIPP Plus, which replaced the Percentage of Income
Payment Plan (PIPP), with Dominion East Ohio. Your PIPP Plus payment is $43.00. '

Each time you pay your monthly payment in full by the due date, you na.longer owe the rest. oi that .-
month's chargas. You also receive a 1/24th credit toward any account arrears. Your current
nce with Dominion East Ohio is $.00, If you make your PIPP Plus payment in full and
by the due date each month for 24 straight moaths, your account should be current.”_If at any point
%wahgwﬁg your account will be subject to
nofmat credit actions e company wiil not cancel any credits you have already recieved.
Please keep in mind that while on PIPP Plus, you are still legally responsible for your entire utility

bill. However, the company cannot shut off your service if you make all the PIPP Pius payments in
full by the due date.

As a PIPP Plus customer, there are two important dates that you need to know.

g Your re-verification date is 02/23/2012

The re-verification date is the actual date on which you complete documentation of your household
income, Re-verification must occur no more than 12 months from the previous re-verification date.,
To remain on PIPP Plus you must visit your local community action agency prior to your
re-verification date to document your income. (You are required to report any change in household
size and income, so your re-verification date may change from year to year.)

—J{ Y%@r date is 09/15/2011

The anniversary date is the calendar date when your arrearage credits will be caiculated. You must

be current on any missed PIPP Plus payments by this date. 1 you tail to bring your account current,

you will be removed from PIPP Plus and your entira balance, including arrearages, will become due.
At

Your annivers date is the samea every year.

Please read the enclosed fact sheet for additional information about the responsibilities and benefits

of PIPP Plus. if you have any questions, please contact Dominion East Ohio at (800)362-7557, ==
Monday through Friday from 7:00 a.m. through 7:00 p.m.. You may also:contact the Public Utﬂmes —
Commissmn of Ohto (PUCQ) at {800)-886-7826,

P FF ﬂ ug M‘)}j&f@ﬂ PWP gi&];tce)ﬁgF Service Center
(Q/(;»B / ﬁﬂ[g* a\{%ﬁd@ﬁ*ﬂ/ Dominion East Chio L
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