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COYY 3 
5WEND0LYNC TANDY 

439 SULZER AVE 
EUCLID OH 44132-2725 

\ccount Number Date Prepared 
I 5000 6052 8356 January 12, 2015 

Cycle 04 

credits and Gharoes Since Your Last Bil] 
Balance from Last Bill 
Payment on Jan 12, 2015 - Thank You 
Subtotal .r — 

J£^3/y.^ 

Next Meter Reading 
02/09-02/12/2015 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$1,003.19 
50.00 CR 

-^953.19 
14.30 
0.66 
E968.15 

Late Payment Cftarge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
Dominion East Ohio Distribution Ctiarges 
Basic Service Charge $23.58 
Usage-Based Charges 

14.3 MCF© $.5398 7.72 
Gross Receipts Tax (4.6044%) 1.44 
Total Dominion East Ohio Charges $32.74 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 
Constellation Gov Agg, Euclid Charges 
GasCost 14.3McF @ $4.55 $65.07 
Sales Tax 5.21 
Total CONSTELLATION GOV AGG, EUCLID $70.28 
For questions about gas supply costs, contact CONSTELLATION GOV AGG, 
EUCLID at 1-888-898-4323. 
Total Current Charges $103.02 
Total Account Balance $1,071.17 

Monthlv Usaae ComDarlson 
Average Daily Temperature 
For This Billing Period 

2014 
26°F 

2015 
32° F 

Gas Use fn MCF 

20 

15 

10 

5 
0 

Jan Feb Mar Apr May Jun Jul Aug Sep Ocl Nov Dec Jan 

2014 2015 

Avg Monthly Use: 
Total Annual Use: 

5.9 MCF. 
70.9 MCF. 

Billino Period and Meter Readinas 
Date Read Type 
Meter Number 13825215 
Jan 9, 2015 ActuaJ 
Dec 8, 2014 Actual 
IVICF Used in 32 Days 

Reading Different 

455.4 
441.1 14 

14. 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $900.99 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $52.20 and your gas service can be shut off if this additional amount 
is not paid on or before Jan 28, 2015. 

Finally, you owe $117.98 in current charges since your last bill, which is due by Jan 28, 2015. if unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You wiil be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you wiiJ no )onQer 
be served by your current supplier at your current rate. 

04 

file:///ccount


1 5000 6052 8356 February 11,2015 
Cycle 04 

Summary of Pavment Due 

03/10-03/13/2016 
For questions about Dominion East Ohio charges call 1-800-362-7557 

Balance From Last Bill 
Disconnect Amount Due Immediately 
Disconnect Amount Due by Feb 27, 2015 
Current Gas Amount 
Total Payment Due 

You are not currently on a payment plan. 

1,071.17 
953.19 
117.98 

134.06 
$1,205.23 

** THIS IS A SHUT-OFF NOTICE ** 

YOUR ACCOUNT IS PAST DUE. 
Your gas service could be shut off anytime for not paying $953.19 disconnection amount as noticed on your last bill. 

You owe an additional past due amount of $117.98 and your gas service can be shut off if this additional amount is not 
paid on or before February 27, 2015. 

Partial payment v/'ttt not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 
If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $77.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment IVIethods: Pay your over-due balance llirough BillMatrix day or night wilh an electronic check, ATM/detiit card witti Pulse. Star, NYCE or Accell logo or a 
5 Visa, Mastercard, or Discover credit card Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
2 $1.65 for each (ransacfion, You may also pay in person at an authorized payment center. For &ie payment location nearest you, visit www.dom.com or call 
g Dominion East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction. 
N Energy Assistance; If you meet income requirements, you might qualify tor financial aid or weatherization services. To (earn more, call the Ohio Development 
i Services Agency at 1-800-282-0880 or contact us. 
« Medical CerUficate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
o you lime to get financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay the amount of a returned 
o check, plus any fees. You can get a medical certification form by calling 1-800-950-7989, A licensed medical professional must sign the form. You can apply by 
S phone, provided that Dominion East Ohio receives the written noeftcation within seven days. If gas service is off, return the signed form within 21 days to restore 
f service. Be sure to give your health care provider permission to release your medical information to us. 
CO 

^ Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

Z If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For maling address changes, visit Manage Your Account on dom.com 

Total Payment Due $1.205.23 Account No. 1 5000 6052 8356 

$953.19 $252.04 

Due Immediately 
Account Balance Due 

Feb 27. 2015 Amount Enclosed 

04 

# 000010635 1=0011 

l'*'<i|ti|>|)i|)|)iHtj>i-rtl'V<l'"ili|ii>liMl'iPlinillli 
106351 AV 0.378 
GWENDOLyS C TANDY 
1 4 3 9 SULZER AVE 
EUCLID OH 4 4 1 3 2 - 2 7 2 5 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. If you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us or 
write us at P.O. Box 5759. Cleveland, OH 
44101-0759. 

l,,lll.il,ii.|„ii„i,IIini.,.ii,„„m„„.Mu.(,ij,.i,H„ 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261 -6785 

DllS0DDb0Safl3SbDDDDDD0D117aS0D0DDlBDS23? 

http://www.dom.com
http://www.dom.com
http://dom.com
http://www.dom.com


OUUU D U O ^ OdOD 

Cycle 04 
r-eoruary n , ^u i o uo/1 u - uJ/ I O/^U i o 

$1,071.17 
16.07 

0.74 
$1,087.98 

Credits and Chames Since Your Last Bill 
Balance from Last Bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current charaes 
Domin ion East Ohio Distr ibut ion Charges 
Basic Service Charge $23.58 
Usage-Based Charges 

16.9 M C F ® $.5390 9.11 
Gross Receipts Tax (4.6044%) 1.51 

JTota lDoj i i in ian Easi_OJtao_Chatg@s_„___. _ _. _ ^ ^_$.34^0 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Constel lat ion Gov Agg, Eucl id Charges 
Gas Cost 16.9 McF @ $4.55 $76.90 
Sales Tax 6.15 
Total CONSTELLATION GOV AGG, EUCLID $83.05 
For questions about gas supply costs, contact CONSTELLATION GOV AGG, 
EUCLID at 1-888-898'4323. 

Total Current Charges $117.25 
Total Account Balance $1,205.23 

For questions about Dominl^v^ast Ohio charges call 1-800-362-7557 

Average Daily Temperature 2014 2015 
For This Billing Period 22''F 22"F 

Gas Use In MCF 
20 
15 

10 

5 

0 UJ rf^ iMi i ^ s ^ i^ti . ^ rt : i 
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Oec Jan Feb 

2Qi4^__ _ . _. .̂  __ _. 201,5 

Avg Monthly Use: 
Total Annual Use: 

Billina Period and Meter Readim 
Date Read Type 
Meter Number 13825215 
Feb 10, 2015 Actual 
Jan 9, 2015 Actual 
MCF Used in 32 Days 

6.0 MCF. 
71.9 MCF. 

"S 
Readina Differenc 

472.3 
455.4 16. 

16. 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $953.19 disconnection amount as noticed on your last bill. 

You ovî e an additional past-due amount of $117.98 and your gas service can be shut off if this additional amount 
is not paid on or before Feb 27, 2015. 

Finally, you owe $134.06 in current charges since your last bill, which is due by Feb 27, 2015. If unpaid in full 
by the due date, ii will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at your current rate. 
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CBE 
group 

Corporate Address: 
Hours of Operation: 

CALL; (888)887.5430 ^ - ^^ 

•^REGARDING: DOMINION GAS y 

1309 Technology Pkwy, Cedar Falls, lA 50613 
7:00 a.m.- 9:00 p.m. CT Monday-Thursday 
7:00 a.m.- 5:00 p.m. CT Friday 

Your Account Number: 

Total Amount Due: 

CS Number: 

Reference Number: 

User ID: 

Password: 

1500050113532-01 

$159.27 

01-017046976 

0050 

01017046976 

o7Ma%6Rm 
07/11/12 

Dear GWENDOLYN TANDY: 

Here is your opportunity for a fresh start. Our cllen[J30MINlON fiA.S indicates that your balance of $159.27 is past due. We can help you 
resolve your account through one of the easy payment options listed below. '^ 

Option 1: Include payment in the enclosed envelope with the remit portion below. 
Option 2: Pay securely and confidentially onlineby check or credit card at www.Davcbe.com. Your user ID is 01017046976 and your 

password Is o7l\/la%6Rm to access your account online. If you have already accessed this account and chosen a new 
password, please use that password and disregard the one provided above. 

Option 3: Call us at (888)887-5430 to discuss paying with check by phone, credit/debit card or via convenient Western Union. 

You now have the opportunity to pay this accounl in full or we may report the debt to one or more of the three national credit bureaus after the 
fortieth (40th) day from the date of this letter. ^ 

Unless you notify this office within thirty (30) days after receiving this notice that you dispute the validity of this debt or any portion 
thereof, this office will assume this debt is valid. If you notify this office in writing within thirty (30) days after receiving this notice, 
that you dispute the validity of this debt or any portion thereof, this office will obtain verification of the debt or obtain a copy of a 
judgment and mail you a copy of such judgment or verification. If you request this office in writing within thirty (30) days after 
receiving this notice, this office wil l provide you with the name and address of the original creditor if different from the current 
creditor. This is an attempt to collect a debt; any infomiation obtained will be used for that purpose. This communication is from a 
debt collector 

Please call our oftice with change of address information. 

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION. 

PLEASE DETACH AMD RETURN LOWER PORTION WITH ENCLOSED ENVELOPE 
2aCOCBEG0tCI0i0 

IF PAYING BV CREDIT CARD, FILL OUT BELOW 

Q17046976-28-Q0tt02 
PO BOX 2547 
WATERLOO. lA 50704-2547 
CHANGE SERVICE REQUESTED 

CARDNUfJBER exPDATE 

SIGNATURE 

ACCOUNT «: 

15000S0113S32-01 
DATE 
07/11/12 

PLEASE PAY THIS AMOUNT: 
$159.27 

CHECK CARD USING TOR PAYMENT 

°Eg ° ^ : 
AMOUNT 

ENCLOSED: 

07/11/12 Retsrence Number: 0050 CS Number 01-017046976 

01-017046976 - 0050 827196603 

|.l|„.n|[|.il.l||,ll|,||l,ll.i|l,|lln„M.i,l.,.,.,|,|<,l>||. 
TANDY, GWENDOLYN C 
1441 Sulzer Ave 
Euclid OH 44132-2725 

Your email address: . . 
By providing your e-mail address you hereby authorize us to communicate with you in 
our attempt to collect any debt you may owe at the e-mail address you tiave provided 

THE CBE GROUP. INC 
PAYMENT PROCESSING CENTER 
PO BOX 2337 
WATERLOO. lA 50704-2337 

Dl D17DMb'=i?taaaDllDE D0DQDD0D1S=127 D71112 OSD 3 

• ^ ' ' -

http://www.Davcbe.com


CALL: (888)887-5430 

^ R E G A R D I N G : DOMINION GAS 

mirzy>pZJC/^ f^ 

\f^ri^0^^3i^O'f 
Your Accounfnumber- ^5000495?140Wt 

TotafAittoUntOuei $65418 ^ ' > ' 

C^^utnbdn 01-018582417^ 
' T -

Userl t f ^ { ^ aiat8S824f7 

P^sword^, xs z4Pd#fUd 

group 
Corporate Address: 1309 Technology Pkwy, Cedar Falls, lA 50613 
Hours of Operation: 7:00 a.m.- 9:00 p.m. CT Monday-Tliursday 

7:00 a.m.- 5.00 p.m. CT Friday 

- 09/08/13 

Dear GWENDOLYN TANDY: 

We tiave received your partial payment on your account. AJttiougli ttie payment of $42.76 sfiows tliat_you intended to take care of this account, 
tlie balance is still past due. Based on your financial condition, you may qualify for_speclal arrangements. 

Please contact our office and someone will be happy to assist you in identifying the best arrangements for you and our cllent(s). 

If you wish to pay this account in fui) we offer the following payment options for your convenience: 

• Pay by AUTOPAY Checlt {Please call our office at (888)887-5430) 
• Pay by CREDIT OR DEBIT CARD (See below for details) 
• SEND YOUR CHECK OR MONEY ORDER (Insert in endosed envelope with bottom of letter) ^ 
• Pay by check or credit card ONLINE at www.paycbe.com (Secure Internet Access). Your user ID is 01018582417 and your 

password is z4Pd#1Ug to access your account online. If you have already accessed this account and chosen a new passviford, 
please use that password and disregard the one provided above. 

• Pay by WESTERN UNION 

H 

This ts an attempt to collect a debt; any information obtained will be used for that purpose. 
This communication is from a debt collector. 

018582417-28-001102 
PO BOX 2547 
WATERLOO, lA 50704-2547 
CHANGE SERVrcS REQUESTED 

Please call our office with change of address information; 

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORIWATION. 

PLEASE DETACH AND RETURN LOWER PORTION WITH ENCLOSED ENVELOPE 

IF PAYING 8Y CRHOfT CARD. FILL OUT BELOW 

29CDCaEGM0Mi9 

0009 129453786 
j|(|,H,,m.l|lllj„lh.ll„„||,.iI|lu(.i|.„liI.I|l.|!(,nll 

^NDY, GWENDOLYN C 
'^ Sulzer Ave 

i OH 44132-2725 

CARD NUMBER EXPDATE 

SIGNATURE 

ACCOUNTS: 

1500049531404-01 
•DATE: : ; . 

09/08/13/: •;-•-

PIEASE PAY THIS AMOUNT: 
$654.18 

CHECK CARD USING FOR PAYMENT 

°H °a 
AMOUNT 
ENCLOSED: 

09/08/13 Reference Number 0009 CS Number 01-018582417 

Your email address: 
By providing your e-mail address you hereby authorize us lo communicate with you in 
our attempt to collect any debt you may owe at the e-maii address you have provided. 

THE CBE GROUP, IMC. 
PAYMENT PROCESSING CENTER 
PO BOX 2337 
WATERLOO. lA 50704-2337 

Dl aifiSfl5M175flD011DB DDODDDDDbSmfl D'=J0ai3 DOT 5 

http://www.paycbe.com
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November 29,2013 

# 000000886 1=0000 
•'in>n''l'iniiil"hlni'MIn"nnpllinl"l»iIlhl"li' 
886 1 AT 0.381 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

©®ii i iPi®il~ 

ACCOUNT NO: , , ^ . ^ J . ^, r , 
•̂ 1500049531404 H€M/̂ ^^CCCUm Wfwy^-c^ 

SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Plan Agreement - Final Bill f lOn U n w ^ W O i m e ^ ^ ^ njiytMvPA^ 

Thank you for making a monthly payment arrangement for your closed account. To help you 
pay off your past-due balance, the plan amount will appear in the "Please Pay" section of 
your bill. You must pay tjjgjregmred amount in full by the due date. 

By enrolling in the plan, you agree each month to pay Dominion East Ohio $79.86 toward 
your past-due balance. If you want to enroll in a different payment plan, just call us. 

If you do not make the required payment In full each month by the due date, Dominion East 
Ohipjwilljurn the account o v e ^ o ^ conection^^agency. Such action may affect your credit 
score.' 

If you would like to contact us about your agreement, please call (800)362-7557, Monday 
through Friday from 7:00 a.m. through 7:00 p.m. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

t3e^, pav <^?0•aO-^ 

1 . ^ 1 ' ^ 
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^ \ Public Utilities — 
Case Number 

•L, O m m I S S 1 € > 0 pubiic UtSiittes Commission of Ohio 
Attn: Docketing 

130 £, Broad SL 
Coiumbus, OH 43215 

Foroial Coraplaint Form 

fL'storneTName (PleasePrint) . - ^ r T ' \ * Customer Address 

Auamst 
: fJumber 

Customer Service Address (if different from above) 

Utiifty Company Name ^ ' ^ ^̂ ^̂ ® '^P 

Please describe your complaint (Attach addifional sheets if necessary) 

iiP Plff Plus dZ \i)n\tk 4iYr)6 airmt/ grr^gr^ / 
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aWENDOLYN C TANDY 

1439 SULZER AVE \ ^ C W . y C X Q C ^ ^ ^ ^ ^ ^ ' ^ 
EUCUD OH 44132-2725 

. ki u n * n J Ki . •« . n ^- ^0'' questions about Dominion East Ohio charges call 1-800-362-7557. Avoic 

• 5 T 

• : ^ / » - ^ ' 
Credits ahd Charges Since Vour Last Bill^ 
Balance From Last Bill ^ ' '^..$370.88^ 
Payment on Jan 6,2009 - Thank You P^. i r i ' ^ 145.05 Cf 
Balance " ~ 1 ^A^tP^ Z ^ -L-jiPggJ 

SBmEfEsi mA &/ 
General Sales Service Rate ^— 
Basic Monthly Charge ^ ^ c \ 17 3 L 
Gas Usage Charges . ^ P J U ' j 

J6.aMCF_@,_$Jti.Z006 . ' ' • f-
Gross Receipts Tax :̂ —- •*-.... . - . 
This bill includes $147.49 for SSO gas cost at $9,218 *n>ru.in <̂  
per thousand cubtG-fggniWCI=). , ^ — i f r t ^ i ^ * ^ 
Total Current Gas Charges _ _ ^ $ 2 0 8 . 9 1 

Monthly Usage Comparrson 
Average Daily Temperature _ 
For This Billing Period ^ 34^F 

GasUss ÎnMCF. 

infdThW'!i?rftrcts^8^S?*mces^f6drts-aTTd^ nsiu ... ... _ 
3alance From Last Bill 
Payment on Jan 6,2009 - Thank You-
Balance 

$4.95 
4.95 CR 

$.00 

2009 
27°F 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dee Jan 
2008 2009 

Average monthly use; 6.8 MCF. 
Total annual use: 81.4 MCF. 

'Cy^rent Charges: 
Dominion Prods & Srvcs Charges 
FUmace Repair Program 
Dominion Prods & Srvcs Account Balance 
For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Current Charges 
Total Account Balance 

$4.95 
$4.95 

BiHing Period And Meter Readings* 
uate Head Type 

13825215 
Estimate 
Remote 

439.69 
YOU ARE ON THE PERCENTAGE OF INCOME ($.00) PAYMENT Q> 

0,e '̂Ai-A A,^JM^-
'^po^fhfgc^d^ 

Meter Number 
Jan 16,2009 
Dec 12,2008 
MCF Used in 35 Days ^ 

8(^^it M^ ^ fe^ l 

teading Difference 

62.7 
46.7 / 16.0 

16.0 

cfi-

'.Van 

2\dZ€ we^^ , 
Oec& )̂otr \6̂ Qm Zcŝ ok aafrnZZ foqlm^^ ^37^03 

^ ' ^d lZ lW 

http://orwww.dom.com
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1439 SULZER AVE 
EUCLID OH 44132-2725 

Page 2 of 2 GWENDOLYN C TANDY^^"^^ F ' ^ T Gf^G A S ^ / 

Dominion 
linlon East Ohio chai 

3-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dpi Account Number 
1 5000 2945 7379 

Date Prepared 
March 20,2009 

Next Meter Reading 
04/16-04/21/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 04/17& 5 p.m. on 04/21/2009 at www.dpm.com 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Payment on Mar I f i . 20^9 ?,Th 
Transfer Deb[t% C 
B a l a n c e ' ^ ^ 
Current Charges 

••^^*^ ;i$268.18 . W 

General Sales Servi6e Rate 
Basic Monthly Charge 
Gas Usage Charges >.. , -

10.9 MCF @ $ 9 . 5 9 0 $ ^ n ^ f , \ J 
Gross Receipts Tax w ' ' ' ' 
This bill includes $74.19 for SSO gas cost at $6,806 per 
thousand cubic feet (MCF). 
Total Current Gas Charges 

^33f7txp;6fr(» 
< ? $ 5 2 7 . 7 7 ^ 

Monthly Usage Comparison 
Average Daily Temperature 2008 . . 
For This Billing Period 27^F 33°F 

- Gas Use In MCF ^ 
28.̂  , , „ ^ L 

. y 

afrHnioKTroctac^^^'S^rvices"Credits and Charges 
Jalance From Last Bill 

Balance 
$4.95 

$4.95 

p c p . i ^ [ ^ > ^ Ff i f ! 
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 

2009 

Current Charaes 
Dominion Prods & Srvcs Charges 
Furnace Repair Program - - ^__ 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An Immediate payment is necessary. 
Non-payment could result in suspension ol 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom,.com. 

Total Current Charges £ 3 = ^ ^ ^ ^ 
Total Account Balance, / 

6-fAA 

.Average monthly use: 
Total annual use: 

Billing Period And Meter Readings. 
Date 

6 5 MCF. 
77!9 MCF. 

$4.95 
Meter Number 
Mar 18, 2009 
Feb 17, 2009 
MCFUsedj j3 2 9 D a y s 

Head Type 
13825215 
Estimale 
Remote 

leading Difference 

90.3 
79.4 

$66q;io 3itiXdb 

10.9 
10.9 

y,f5 

? 

http://www.dpi
http://www.dpm.com
http://www.dom,.com
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Î!r 



GWENDOLYN C TANDY p ^ ^ g ^ ^ ^ ^ J ^ ^ ^ j ! ̂ (^^evWn^ ^ ( , ^ # ^ 1 ° ' ^ 

Account Number ' Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoic 
1 5000 2945 7379 September 16,2010 10/12 -10/15/2010 estimate-enter a read between 10/13 & 5 p.m. on 10/15/2010 at www.dom.cor 

N^ pr/ym̂ Â;fe plon e ^ \ ^ \ ^ ^ ^ ^ ^ 

Current PIPP Plan Amount — _ 72.00 '̂ '̂ ''̂  T i ^ C ^ f T ^ ^ A^^EitJT O P P N i r i T i r P **** 
Past Due PIPP Plan A m o u n t - — — 144.00 \Hl^ lb ftSMUr-Urt" NUllUt 
Total Payment Due by October 4,2010 ______lSr$216.00 . y-y^^d^O 
YOU ARE ON THE BEBCENTAGEOF INCOME PAYMENt^LArL v i o p [ O j ^ 

YOUR ACCOUMT IS PAST DUE. Unless Dominion East Otiio receives your past due payment of $144.00 in full by October 4, 2010, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible; 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments oi the past-due amount. Plan subject to review periodically so that you only pay for the 
gas you use, 

Cuirem Plus - You pay your current charges, and maî e one oi up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan {PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development at t-800-282-0880 for an application or for the location of the nearest Community Action Agency, 

I 
One-Third Winter Heating Plan - Pay one-third of the account balance if charges include gasf used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnection fee of $33.00. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements, il does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989, A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result In termination oi your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

http://www.dom.cor
http://www.dom.com
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Ac(;ount Number 
1 5000 2945 7379 

Date Prepared 
September 16, 2010 

Next lUleter Reading 
10/12-10/15/2010 

Page 2 of 4 

dominion' 
For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid £ 
estimate-enter a read between 10/13 & 5 p.m. on 10/15/2010 atwww.dom.com. 

Summary of Payment Due 
Current PIPP Plan Amount 
Past Due PIPP Plan Amount 
Total Payment Due by October 4,2010 

' 72.00 
144.00 

$216.00 

Your PIPP Plus anniversary is 09/15/2011. 
This is the date by which you must pay any PIPP Plus payments missed in 
the prior 12 months to remain on PIPP Plus. 

You must re-verify your Income by 08/30/2011 to stay on PIPP Plus. 
If you have questions about your household income reverification, call the 
Ohio Department of Development at 1-800-282-0880. 

Monthlv Usaae ComDarison 
2009 Average Daily Temperature 

For This Billing Period 89PF 
Gaa Use In MCF 

2010 

- "̂  t? i 

w 

^ 

Fl 
;S 

^ 

fy. 

lijjj 

[^ 

m §1 11 F7I Ff r̂ l HB 
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 

2009 

Average monthly use: 5.8 MCF. 
Total annual use: 69.7 I\4CF. 

Aug Sep 
2010 

Billing Period And Meter Readings 
uate 
Meter Number 
Sep 14, 2010 
Aug 12,2010 
MCF Used in 33 Days 

Read TvpeReadinq 
13825215 
Estimate 176.9 
Remote 175.1 

Difference 

1.8 
1.8 

PIPP Plan Amount ol $216.00 by October 4, 2010 
Important Notice About Your Shut-Off Notice and PIPP 

Disconnection of your gas service could impact your participation in the Percentage of Income Payment Plan (PIPP) 
if you fall to make up missed payments. This is important because this November, a new program, PIPP Plus, v̂ \\\ begin. 
PIPP Plus wiil make your monthly payments more affordable on a year-round basis. If you make your monthly payment 
on time and in full, the rest of that month's bill and part of your old debt will be credited to you account. By your 
Anniversary Date, you must make up any PIPP Plus payments you missed over the past 12 months. Your Anniversary 
Date is listed on this bill. So, to take advantage of all the benefits of the new PIPP Plus program, please be sure to pay 
all missed PIPP payments now. For questions about your plan payments, call us at 1 -800-950-7989. For general 
PIPP Plus questions, call the Public Utilities Commission of Ohio at 1-800-686-7826. 

29,394 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

llii»lili-"iili>i>li>il>ii|ii-li>' |i'>il>iiilii'i' 'i>i 

39,S69 

http://atwww.dom.com


GWENDOLYN C TANDY „ i , ' ,, , , ̂  ,,., 
<̂  7 '̂60 PacrJ 0Q/A 1439 SULZER AVE 

EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 October 13, 2010 

7 
A 0(te,M 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid ; 
12/10-12/15/2010 eslimate-entej'a read between 11/11 & 5 p.m. on 11/15/2010 atwww.dom.com. 

Current PIPP Plan Amount ^ f ^ ' ^ ^ ^ ^ ^ / T ^ * 72.00 
Past Due PIPP Plan Amount ^ 
Total Payment Due by October 29,2010 

216.00 
$288.00 

* • * * THIS IS A SHUT-OFF NOTICE **** 

YOU ARE ON THE PERCENTAGE OF INCOME PAYMENT PLAN. 

YOUR ACCOUI^fT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $216.00 in full by October 29, 2010, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us In advance, if eligible: 

Budget Plus - Pay a special budget amount, eius one of 12 equal payments of the past-dueamotiot—fijan subjecUo review periodically «o that yoi>only pay for the 

Current Plus - You P^)[JSiiil^Tmn^^^arges, and make one of up to six equal payments of the past-due amount, each month. ^ 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers paj/fo% of their monthly gross householdJgcomg. Call the Ohio Depariment 
of Development at 1 -800-282-0880 for an application or for the location of the nearestT^mgi'n'fy J'̂ ĉTToTTAgend --*--'*—-- •-

One-Third Winter Heating Plan - Pay one-third of the account balance ifcharges include gas used between November 1 and April 15. 

If (he company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnection fee of $33.00. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover oredit card. Contact BillMatrix by phone at 1-800-573-1153 or online throughwww.dom.com. BillMatrix charges a convenience lee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visitwww.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. ) 

Eriergy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1 -800-282-0880 or contact u^. " 

QM^dlcat Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household, it allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-000-950-7989. A licensed medical professional must sign the form, You can apply by phone, provided that Dominion East Ohio receives the'written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products 8> Services may result in termination of your contract, t^fJJ Q 

II you have made your payment, please accept our thanks and disregard this notice. L * f C ( j i Z ) { C ? ^ ^ " 

i 
energy ,dr\\d. (2)/r> / dl^'^^ CO/V '-̂  

Plesse detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

PLEASE PAY BY Oct 29. 201 ffl Account No. 1 5000 2945 737C 

$288.00 

PIPP Plan Amount Amount Enclosed 

20,tZ2 

" " " • " • 'AUT0* '5-DlGtT 44132 
02012202AVO,457 T#000077 

View a Summary of Your Account 
Your account information is always at your fingertips. 
Visit us at www.dom.com and sign in to view your 
current billing information, current payment 
information and account balance online. You can 
even get a "printer friendly" version for your records. 
Try it today. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44(32-2725 

hlllii'IW>IHIilii'll'"'i'Tillili'>'>'i|i|i|iil''[ili 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

| l„ l l . | | | l | l | | | l lM|.|„l | |. | | |, |, | |. l l . , l ,. l |<||, l | , l l , II.h|. 

OllSOOOHnHSTBV^OOaOQDDDOaiSlQQQOQDEaSaOT 

20,231 

http://atwww.dom.com
http://throughwww.dom.com
http://visitwww.dom.com
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE j U l f f 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 October 13,2010 

Am 
Dominion' I h 

f .Page 2 of 4 

Next Meter Reading 
12/10-12/15/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557, Avoid i 
estimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 atwww.dom.com. 

Summary of Pavment Due 
Current PIPP Plan Amount * 
Past Due PIPP Plan Amouni 
Total Payment Due by October 29,2010 

>^72.00 
216.00 

- $288.00 

Monthly Usage Comparison 

Your PIPP Pluft anniversary is 09/1^f2Q11^ 
This is the date-BiTWhich you must pay any PIP(̂  Pius'payments missed in 
the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 08/30/2011 to stay on PIPP Plus. 
If you have questions about your household Income reverification, call the 
Ohio Department ot Development at 1-800-282-0880. 

2009 Average Daily Temperature 
For This Billing Period 58^F 

Gas Use In MCF 

2010 
6 f F 

T' 'T rm tm rrrj r ^ 

2009 
Oct Nov Dee Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

Average monthly use: 
Total annual use: 

5.7 MCF. 
68.9 MCF. 

2010 

Billing Period And Meter Readings 
Date 
Meter Number 
Oct 12, 2010 
Sep 14, 2010 

Read Type 
13825215 
Remote 
Estimate 

teading Difference 

178.7 
176.9 

MCF Used in 28 Days 
1.8 
1.8 

Plan Amount of $288.00 by October 29. 2010 
Important Notice About Your Shut-Off Notice and PIPP 

Disconnection of your gas sen/ice could impact your participation In the Percentage of Income Payment Plan (PIPP) 
if you fall to make up missed payments. This is Important because this November, a new program, PIPP Plus, will begin. 
PIPP Plus will make your monthly payments more affordable on a year-round basis. If you make your monthly payment 
on time and In full, the rest of that month's bill and part of your old debt will be credited to you account. By your 
Anniversary Date, you must make up any PIPP Plus payments you missed over the past 12 months. Your Anniversary 
Date is listed on this bill. So, to take advantage of all the benefits of the new PIPP Plus program, please be sure to pay 
all missed PIPP payments now. For questions about vout^BlarLDavinflals.caH us at 1-800-950-7989. For general 
PIPP Plus questions, call the Public Utilities Commission of Ohio at 1-800-686-7826. 

''""M- .E?, 
-rj.' UK... 

• / p . o 

TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l'iiliii>l>ii>i''ll>'llilii'll->i'>"i'iilili>''<'il>i<llil 

OiCit \\mi> 
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^TDS~^'"ft^rti taA^OA. ^0^ 

^ ^ Don i i i i i « l i | ; | -g r " 
> ki 1. r* . r̂  J V, . . . !-> J- For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
r^^^i l«V*;™l« R®I®u ?«''««.« t'^^^ !!f,Ii?««?ir^ estimate-enterareadbetween 11/11 &5,p.m.on 11/15/2010 atwww.dom.com 

GWENDOLYN C TANDY Jt- V / ^ 

143^^mzERiflrtrE 
EUCLID OH 44132-2725 

Credits And Charges Since Your Last Bill 
Balance from last bilJ 
Balance 
Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

1.8 MCF @ $7.5166 
Gross Receipts Tax (4.6044%) 
This bill includes $8.73 for SSO gas cost at $4,851 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$108.17 ^ 0 
$108.17^/)^ 

$16.59 

13.53 
1.39 

f $31.51 
$139.68 

YOU ARE ON THE PERCENTAGE OF INCOME ($72.00) p i O Q ^-s 
PAYMENT PLAN. 

vAiMitmA^A/39'A 

A I I 

v> o • / ' ' ' ) A i 

^3\'ZI AH3 t̂0 m 

tWjTW 

20,132 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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QWENDOLVN C TAND 
i.z^.^^^Mm^ 

/ < 

Sri;* m^ 
1439 SUt2£R AVE 
EUCLID OH 44132-2725 

^ / . ^ M ^^e^ ̂ 010 ^ F ^ ^ 
Paget of4 

SoBQBBnson' 
iccDunt Number 
5000 2945 7379 

Data Prepared 
NovAmber 10,2010 

Next Meter Reading 
12/09-12/14/2010 For ques^ns about Dominion East Ohio 

:llil'.it'.Mill.UsfcllJ..H«Bflia-
Currant Gas Anwunt 
Past Due Gas Amount 
rotatl^ayment Due by November 29,2010 

or 
ro join GRADUATE PIPP Plus Plan, pay 

ITpu are not currently on a payment plan. 

/ f e . fOj S(On 
5 9 | 9 ^ I « A ^ THIS IS A a iUT-OFF N0TI( i i 1 H » * 

a-̂  
f OUR ACCOUNT IS PAST DUE. Unless Oominion East Ohio receives your past due payment of $288.00 in fuD by Novemlbar 29,2010, the company can ̂ uit off 
four gas sennce. Partial payment will not protect you from shut^ unless you are ^gibla for and enrolled in one of the paynnant programs listsd on the Terms p ^ e . 

fth» company shuts oH your 909 s«ivlcerQrnonpaynient,youinust pay your past-due amotm^s) or plan amais . VouwrabebUmfaraconnectionfeeof 
^33.00. Also, yew wni be billBd f or a sscwfty dtposll erf $84.00 In three eqiMl moMMy Iristadmenle w you med to haw 

Payment Methods. Pay your over-due balance through BiflMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, fJYCE or Accell logo or a 
/isa, MasterCard, or Discover credit cvd . Contact BillMatrix by phone at 1-S00-573-t 153 or online through www.domxom. BfilMatrix charges a convenienca fee of 
)3.95 for each transaction. You may also pay in person at an authorized payment cerrter. For Ihe payment location nearest you. visit www.dom.com or call Dominion 
53St Ohio at the number in the top right comer of this Ijlll. Authoilzed payment agents c h a i ^ a service fee of $0.88 for e a ^ transaction. 

inergy Assistance. V you meet income requirements, you might quafify for fmandal aid or weatherization senrices. To leam more, call the C^io Oeparlmenl of 
)evebpment. Office of Community Services, al 1 -800-282-0880 or contact us. 

teefical Ceitiftcate. A medical certHication delays a shutoff when it would be especiaHy dangerous to the health of a permanent member ot your hoi^hold. It allows 
•ou time to get financial tutp or make payment arrangements. K does not reduce the amount you awe. You can get a mecfical certiffcatton form by calling 
-300-950-7989. A licensed medical professional must sign the iorm. You can a f ^ by phone, pro>rided that Oomirvon East Ohio receives the written notification 
vithin seven days. If gas service is off, return the s^ned form witNn 21 days to restore service. Be sure to give your health care prowder permlssian to release your 
nedical information to us. 

-aikjre to pay all charges for non-regulated Dominion Products & Senrices may result in termination of your contract. 

'• you have made your payment, please «xept our thanKs and disregard this nolice. A f\ / L / A I/) I I /5t i/ IC/ 

f 

esse detach and return this coupon v ^ a dwck made payable to Dominiort East Ohio '. Please see reverse ̂ a for muTing address change iristrucibons. 

.EASE PAY BY Account No. Nov 29. 2010 

$199.27 |OR I $341,00 [ [ 

1 5000 2945 7379 

xx»iTk Balance Plan Amount Amount Encltraed 

GWENDaVNC TANDY 
1439 SULZER AVE 
EUCXIDOH 44132-2725 

Chango in Rat* Design 
With tNs l>ill, customers on General SsJes Service -
Residential wiU see an increase in the Basic Monthly 
Charge to $17.58. plus applicable riders, and the 
elimination of Ihe volumetric t>ase transportation 
rate, as approved in Case No. a9-654-GA-UNC hy 
the Pii>lic Utilities Commission of Ohio. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 \ 

Ql lS0D02«JMS737^0DDaa000D51S^0a00D0m27b 
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GW^MDOLVM C TANDY vy' /(5 / / 

u f . " -1439SUL2ERAVE 
EUCLID OH 44132-2725 

Vccount Number Date Prepared . _ Nexf M t t e r R ^ i n g 
5000 2945 7379 November 1 0 , 2 0 ^ 12/09-12/14/2010 

Page 3 ot 4 

For questions about Dominion East Ohio charges call 1-B00-362-7S57. 

redits And Charges Since Your Last Bill 
Balance fnam last bill 
Balance 

A}Z.ZZ'DJ 

itlH^ rl̂ "" 
$139.68 

$139.68 
urrent Ctiarges-

aec\erat Sales Service Rate 
Standard Service Offer (SSO)^ 
3asic Monthly Charge,^ '-
3as Usage Charges 

5.1 MCF @ $7.3215 - ^ ^ 
3ross Receipts Tax {4.6044%) 
fhts bill includes $25.69 for SSO gas cost at $5,037 per 
housand cubic feel (MCF). 
Total Current Charges 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 50PF 

^ GasUseUiMCF 

$19.63 

37.34 
— 2.62 

-$59.59 
$199.27 Total Account Balance 

2010 

21. 

U 

^ \ fe^i n p m nTT_[^ F!?i 

Kov 0*o J » i F»l» Mar Apr U$!f Jun Jul Aug S«p Oct Nov 
200t 

Average monthly use: 
Total annual use: 

S.8 MCF. 
89.9 MCF. 

TOiO 

uate 
Billir^g Period And Meter Readings 

Head rvpe 
13825215 
Remote 
Remote 

Meter Number 
Nov 9,2010 
Oct 12. 2010 
MCF Used in 28 Days 

pat/ €/^^t 

teadHM^ Diftarence 

133.8 
178.7 

/N.'^ 

'ZS>^ n r^cD 

• \J0 £ZOi 
{H\ /i/l# 

GWENDOLYN C TANDY 
1439 SUITER AVE 
EUCLID OH 44132-2725 

40,013 



CSWENDOLYN C T A N D Y ^ / I J. i • - , 
1439 SULZER AVE l̂̂ p f̂Qf ^^A i"0Ci 
EUCUD OH 44132-2725 
Account Numbef Date Prepared Next Meter Reading 
S000294&7379 HonrambM 10,2010 12/09-12/14/2010 

AA" 
F<ir <viQfitot« ahqui Dominion East Olyo 

Mô - /Oj mi l 
59.59 i i M r ( ^ mmsmaEm 

^asToie^Ss^unt ' ^ 1 1 1 ^ ^ **** ™»S IS A SHUT-OFF NOTICE 
Total Payment Que by November 29,2010 , " ^ ^ ^ ^ ^ ^ ^ ^ f ^ d ^ ^ ^ l^ -5 i AppL^. (Si ̂ ZA^ ^~T7 

rt> join GRADUATE PIPP Plus PUwt, pay / " W 4 1 x i o / ' ^^ZjJi^^^^ / \ \ ^ l ^ ' / < ^ 

irou are not currently on a payment plan. 

* « H ) r * 

t ^ V T V ^ ^JMTJM 
rOUR ACCOUNT IS PAST DUE. Unlest Oominfon East Ohio receives your past due payment of $288.0) in full by Noventf>er 29,2010, the company can shut off 
rour gas service. Partial payment wM not protect you from shutoff unless you are ̂ gible for and enrolled in one of the payment proj^ams listed on the Terms p ^ o . 

f the company shuts oft your gasservte* for iwripeviiteiA, you rrntst pay your past-due Bmou^^1^ or plan anvars. YouvrinbebOtBdanconnectlonfeeof 
>3S.oa. Also, you wUI be bMsd (or a security depostt ot $84.00 Ici three «qt»l moMMy InstalhiMitt or you need to h a ^ 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATMAJebit card wNh a Pulse, Star, NYCE or AcceK logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BfilMatrJX charges a convenienca fee of 
>3.95 for each transaction. You may also pay in person at an authorized paynwnl canter. For (he payment (oGation nearest you, visit www.dom.com or call Dominion 
last Ohio at the number In ̂  top r ^ comer of this 1 ^ . /Ujthoilzed payment agents charge a service fee of $ 0 ^ lor each transaction. 

energy Assistance, tf you meet income requjiaments, you might qualify tor (iruuKlal aid or weatherization servicas. To team more, caS ttw Ohio Department of 
l^evslopment, Otfice of Community Services, at 1 '80a-282'0880 ot ooivtact us. 

4e<Hcal Certificate. A medical certification delays a shutoff when it would be sspedaJfy dangerous to the heaflh of a pemianent member of your household, ft allcms 
ou time to get finarKial help or make payment arrangements. K does not reduce (tie amount you owe. You can gel a medJcaf certification form by cafUng 
-80O-950-7989. A licensed medical professional must ̂ n the form. You can apply by phone, provided that Oomimon East ONo receives the wrfttsn notification 
trithin seven days. If gas service is off, return the signed Iorm within 21 days to restore sendee. Be sure to give your heafth care prcnnder permission to release yoio' 

•aiiure to pay all charges for non-regul^ed Dominion Products & Services may result in terminaiton of your con^act(--r' \ J \ \ / ~ J C ^ ^**^ *• ^ -^ 

• you have made your pflyment, pleass accept our Ihanla and disregard this notice. -^ / ) / Ij / A//J 1 / ^ ^ / fCr 

f 

ease detach and ratum this coupon v ^ a check made payable to Donunlbn East Ohio, Please see reverse side for nutting address change instructions. 

EASE PAY BY C S 5 E 3 E I E 1 Account No. 1 5000 2945 7379 

$199.27 |0R I $341,00 | [ 

x»unt Balance Plan Amount Amount Endosed 

M 

GWENDOLYN C TANDY 
1439 S U l ^ R AVE 
EUCUD OH 44132-2726 

Chang* in Rate Design 
With tNs bill, customers on Gener^ Sales Service -
Residential wfU see an increase in the Basic Monthly 
Charge lo $17.56, plus applicable riders., arxf the 
eEim^tion of the vofumetdc base transportation 
rate, as approved in Case No. 09-654-GA-UNC by 
the Public Utifftfes Commission of Ohio. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 \ 

nM^fmVAAd-^ 
>!iillV'Hi'il''-i!ri'lllliii"'i'''il""¥'«lli"'l"i'ni< 

Qii50ooa'iMS737iaooaoaaoas'isiaaQQOoi.Tis7b 
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Th/s> keirr^s^m^'^ 
A U 

GWENDOLYN C TANDY , ^ ^ ^ - 3 ^ 

1439 SULZER AVE / * C- ^"^ ^ -• ^^ ' '^^"•" 
EUCLID OH 44132-2726 

J ^ I 

Account Number 
1 5000 2945 7379 

Date Prepared 
January 12, 2011 

Next Meter Reading 
02/09-02/14/2011 

£ 

Page 1 of 3 

Summary of Payment Due 

Forauestions about Domin ion East Ohio charges call 1-800-362-7557. 

mirJ)^€^4cmiOO Jan 'ihao^/ 
Current Gas Amount " J ^ V ^ ^ ^ ^ ^ * ^ J_! !_JL16EJ:^- - i 
Past Due Gas Amount "^ • . ^ - i - 253.12 
Total Payment Due by January 28,201lfrt:^u.7&^ ^$415.29 

You are not currently on a payment plan. > ^ ^ ^ 

**** THIS IS A SHUT-

0U€ -nS^m^^5Wi7fc-
F NOTK **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $253.12 in full by January 28, 2011, the company can shut off your 
gas service. Partial payment wili not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s] or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billod for a security deposit of $88.00 In three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/dsbit card with a Pulse, Star, NYCE or Accel! logo or a 
Visa, MasterCard, or Discover credK card. Contact BillMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BillMatrix charges a conyenisnce fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit vrtvw.dcm.comot call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your houseliold. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provioed that E)ominion East Ohio receives the written notification 

I care provider permission to release your 

'Z IZf I UJ/- • a . / 

If you have made your payment, please.accept pur thanks and disregard this notice. 

/ i i i'ZcZi Z - -̂  • V" X^ J : 
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^ Richmond,VA 23261-̂ 666 ( ^ <-| O i 1 / ' ^ ^ ^ HOkj \^Llf{\E^\/UZj 

**"*****"**AUT0**3-DIGIT 441 fh', (?A-^V^ Jx. 
005439 01 AT 0.354 T#000015 / ^ ACCOUNT NO- f t y ^ ' ^UV^^Cj 
GWENDOLYN C TANDY S ^ V^nnn^QTc^T^yo 
1439 SULZER AVE ^ / 1500029457379 
EUCLID OH 44132-2725 ^ At pLtn/x nTS (^ P j e C l ^ ^ SERVICE ADDRESS: 

Vm 3D14 ^ l ^ ^^ ^ ^ ^ ' ' ^ ' ^ 1439 SULZER AVE 
U W l <^y(yf' EUCLID OH 44132-2725 

lM|i|iliii'!ii>ii"i'lllli<llili Mlhll>>iliiliiiihi>lih 

Subject: Current Plus Plan Agreenftent ' X \ \ \ CtlSpLitlVl^ Ht^^ +Cfe l ^ ^ S k t C ( imxy^ \ 

Thank you tor making a monthly payment arrangement. The Current Plus Plan will help you 
maintain gas service while you pay off your past-due balance and keep your new bills current. 

The plan amount will appear in the "Please Pay" section of your bill. You must pay this amount 
in full by the due date. •̂ —-" -^. • -^ 

By enrolling in the plan, you agree each month to pay Dominion East Ohio the Current Plus plan ( ^ ^ 
amount, as well as $45.71 toward your past-due balance. Your agreement will start on 

/^2/10/2011 with a total ot 6 installments, it you want to enroll in a ditterent payment plan, just call 

If you do not make, the required payment in full each month by the due date.^^u will be_ 
assessed a Late Payment Charae (LPC) of 1.5%, and Dominioh East Ohio,can shut off your 
]gas.sgi:v&^. should you lose gas service, yoij will have IMaysto pay the past-due plan aniount. 
After 10 days, this payment agreement will end and you wilF^eeaio pay the full account balance 
before we can restore service. Once we restore service, we will bill you a $33.00 reconnection fee 
and we may bill you a security deposit in three equal, monthly Installments or you will need to have a 
creditworthy guarantor. 

If you would like to contact us about your agreement, please call 1-800-950-7989 Monday through 
Friday from 7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Service Center 

IcaOSI 

0..|CUr.e.i-P'PP«'^P'^^®;^-'J 

SEQ»: 5439 0Mn-SW1: 3 

I'J 



H59 Suh-AA- ^mf. UW.bOmsdhbv^A 

count Number Date Prepared 
000 4953 1404 January 10,2013 

Next Meter Reading 
0. 

For questions abouLDominion East Ohio chafes call 1 -866^^62-7557. 

edlt5 And Charges Since Your Last Bill 
atance from last bill 
ayment on Dec 12, 2012 - Deposit , _ _ . , _ ^ 
aymenton Dec 12,2012 - Thank Y o i T ^ / j i 
ayment on Jan 7, 2013 -Thank You . 
ross Receipts Tax Credit (4.6044%) 
MR Rider Refund .31 CR 

a t f p a U e n . Charge j U ^ - J l i u I i Z - i M M S ^ n t ^ ^ ' : 
•ecurity Deposit Installment •-' p ^ - ^ ^ j — - — ' ^ 25.00 
iross Receipts Tax ( 4 ^ 4 4 % ) *, wy ^ ' ^ / j 3 ^ 
talance £j^yfi A^.^Mtdi^ (4̂ 3.34J 
urrent Charaes^ 

j ^ 25.00 C R C 
" 5.00 CR » 

^ 26.65 CR 
' .01 CR 

^^•^'^0)^} 

)ominion East Ohio Oist 
Jasic Service Charge 
Jsage-Based Charges 

11.4IV1CF@ $1.1850 
3ross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
-or questions about Dominion East Ohio charges, call 
js at 1-800-362-7557. 

$20.80 

3 A I 

Monthly Usage Comparison 
2012 Average Daily Temperature 

For This Billing Period 3 5 T 
Gas Use In MCF 

2013 
33"F 

2a 

21, 

14. 

JM6Z^amZ.,ZJ^ZZZt(r 
l o m icJkii c% 

iml^tBcil m 
-E3_E3. j ^ u p . 

Jan Pet) Mar Apr May Jun Jul Uag Sep Oct Nov Dec .Ian 
2012 

Average monthly use: 
Total annual use: 

5.3 MCF. 
63.8 MCF. 

2013 

Date 

HessCofpora f lon Charges 
Standard Choice Offer (SCO) V h • ^ J - Y f r n n 
Gas Cost 11.4 h/lcF@ $4,296 - ^ ' ' ' '' ' ' ' ^ 
Sales Tax ^ ^ . 
Total HESS CORPORATION Charges P U W \ t € ^ 
For questions aeout gas supply costs, contad HESS ^ j ^ 
CORPORATION at 1-888-209-2625 or One Hess Plaza {^ / / ; 
Woodbridge. WJ 07095 or www.hess.com. ' ' 
Total Current Charges ^ $ 8 8 . 6 6 ^ ^ 
Total Account Balance ;&«-- $612.00 ^ 

i4i^>S53 77 Z%fte -

Billing Period And Meter Readings 
Head Type 
13825215 
Actual 
Actual 

Meter Number 
Jan 9, 2013 
D e c s . 2012 
MCF Used in 34 Days 

teading Difference 

331.2 
319.8 11.4 

11.4 

* ^ 3 0'.̂  A^ 

^AUAOQ 

3^0]LQZ. 

;gfZS^CmiZ B«̂ ^ 
iZZZh 

iAlZhZ-^ 

Y\r],^ 4i>n̂  bb'in cAcli an cdlrhm 
^ \ ^ ^ \ 

OLYN C TANDY 
IZER AVE 
OH 44132-2725 

Zfz 
AA n 2f]\A> . y ; 

http://www.hess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

3JH5 S6^.i^ ^SO."^ ^ 

Account Number 
15000 49531404 

Date Prepared 
February 11,2013 

Next Meter Reading 
03/11-03/14/2013 

For questions about Oomtnion East Ohio charges call 1-800-362-7557. 

Credits And Charges Since Your Last Bill 
Balance from last bill O ^ f i i p U - ^ e ^ $612.00 ^ l - ^ i 
Late Payment Charge i l cL-t / / ^-^^ ^ Q ' ^ 3 
Security Deposit Installment J U ^ J T \(\JQ K t̂/̂ q /p j idL 25.00 ^ 
Gross Receipts Tax (4.6044%) 
Balance 

Monthly Usage Comparison 
^?r67 

Current Charges 
Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

12.4 MCF @ $1.1846 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Hess Corporation Charges 
Standard Choice Offer (SCO) 
Gas Cost 12.4 McF @ $3,954 
Safes Tax 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-Z62S or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Charges 
Total Account Balance 

.41 
$646.22 ::}. 

$49.03 cJP^" 
3.80 ^ 

$52.83 

$89.95 
$736.17 O 

2012 Average Daily Temperature 
For This Billing Period 32°F 

Gas Use In MCF 

2013 
29°F 

•v*" 'T ' -" r 
Feti M&r Apr May Jun Jul 

2012 
Average monthly us 
Total annua) use: 

Billing Period And Meter Readings 
uate Head lype 
Meter Number 13825215 
Feb 8,2013 Actual 
Jan 9,2013 Actual 
MCF Used in 30 Days 

ov Dee Jan t̂ eb 
2015 

5.3 MCF. 
63.2 MCF. 

leading Difference 

3.6 | , 

a. 

343.6 
331.2 

r j) • 

12.4 
12.4 

fwr THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill 

You owe an additional past-due amount of $121.36 and your gas service can be shut off if this additional amount 
is not paid on or before Feb 27, 2013. 

Finally, you owe $124.17 in current charges since your last bill, which Isdusby Feb27,2013. If unpaid in full 
by the due date, it wiil be added to your past-due amount along with a late payment fee of 1.5%. You wiil be billed 
a reconnection fee. if you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at your current rate. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

t 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 March 12,2013 

$mic 
Pagel 

Next Meter Reading 
04/10 - 04/15/2013 For questions about Domin ion East Ohio charges cait 1-800-362-7557. 

Cycl* 04 

Summary of Payment Due 
Balance From Last Bill 
Disconnect Amount Due Immediately 
Disconnect Amount Due by Mar 28, 2013 

Current Gas Amount 
Total Payment Due 

You are not currently on a payment plan. 

669.05 
569.88 
99.17. 

** THIS IS A SHUT-OFF NOTICE * 

i M ' ^ 
YOUR ACGOONT IS PAST DUE. 

Your gas service could be shut off anytime for not paying $569.88 disconnection amount as noticed on your last bill. 

You owe an additional past due amount of $99.17 and your gas service can be shut off if this additional amount is not pa 
on or before March 28,2013. 

Partial payment will not protect you from shutott unless you are eligible tor and enrolled in one of the payment programs listed on the Terms page. 
If the company shuts oft your gas service for nonpayment, you must pay your past-due amoumfs) or plan arrears. You witl be billed a reconnection fee 
$33.00. Also, you will be billed for a security deposit of $1.00 In three equal monthly InstallmeMs or you need to have a credHworlhy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night wilh an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-80Q-S73-1153 or online through www.dom.com. BillMatrix charges a convenience tee 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Domin 
East Ohio at the number in the top right corner of this bill. Authorized paymenl agents charge a sen/ice fee of $t .50 for each transaction. 
Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization sen/ices. To team more, call the Ohio Development 
Services Agency at 1-800-282-0880 or contact us. 
Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It alio 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. Youcan get a medical certification form by calling 
1 -800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notitication 
within seven days. If gas sen/ice is off, return the signed form within 21 days to restore sewice. Be sure to give your health care provider permission to release yoi 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return this coupon with a check made payable lo Dominion East Ohio , Please see reverse side for mailing address change instructions. 

04 

• " " * " * "AUT0"5-DiGIT 44132 
042053 02 AV 0.357 T#000170 

jtal Payment Due l 

$569.88 

)ue Immediately 

3 ;758.82 Ei^El^niUEl 1 5000 4953 1404 

$188.94 

Account Balance Due 
Mar 28,2013 

Amount Enclosed 

Removing Yourself f rom Customer L ist ing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please sign in or register in 
Manage Your Account at www.dom.com, call us at 
1-800-362-7557, or write us at P.O. Box 5759, 
Cleveland, OH 44101-0759. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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GWENDOLYN C TANDY , ' i > ^ ^ 7 ^ 

Ŝ̂ Ĥ̂ "4̂ 3̂ ^̂ ^̂ ^̂^ s w ^ ^^sca. f ^^0 -
Account Number Date Prepared 
1 5000 4953 1404 March 12,2013 

P ' ^ ' 

Next Meter Readina ^^^ questions about Dominion East Ohio charges call 1-800-362-7557, 

04/10-04/15/2013 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Mar 11, 2013 - Deposit 
Payment on Mar 11, 2013 - Deposit 
Payment on Mar 11,2013 - Thank You 
Subtotal ^ft-H^ ]A / 
Late Payment Charge <̂  / A W Ot" 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

10.4 MCF@ $1.3461 
Gross Receifpts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us al 1-800-362-7557. 

Mi^ 

28. 

$736.17 
37.12 CR 
12.88 CR 
17.12CR 

669.05 . , L^t 
10.04 K i ^ ^ m m ^ 

.46 
$679.55 

Monthly Usage Comparison 

$20.80 

14.00 
1.60 .., . 

$ 3 6 . 4 0 ^ ' 

Average Daily Temperature 2012 2013 
For This Billing Period 35''F 30°F 

Gas Use tn MCF 

vV^ 

ifi ifi r̂  nji.pp ^T^ 
Mar Apr May Jun Jul Aug Sap Oct Nov D«e Jan F«fo Mar 

2012 

a Average monthly use: 
Total annual use: 

5.2 MCF. 
62.0 MCF. 

201; 

Hess Corporation Charges >^ 
Standard Choice Offer (SCO) \L. 
Gas Cost 10.4 McF @ $3,826 p^A ^ V ^ C ^ 
Sales Tax 
Total HESS 
For questions 
CORPORATION atJ,;aa6:209^2625-orOne Hess Plaza 
Woodbridge, NJ 07695orwrwwTiess.com. 
Total Current Charges 
Total Account Balance 

ax ^ ' A. 
ESS CORPORATION ChargesO I % € i U i \ t ^ 
tions about gas supply costs, contact HESs 

$79.27 ^ 3 h t ^ 0 > 
$758.82 ^ 

t i>Y 

TZZI5 

uaie 
Billing Period And Meter Readings 

Head ivpe 
13825215 
Actual 
Actual 

Meter Number 
h/!ar11,2013 
Feb 8,2013 
MCF Used in 31 Days 

teadinq Different 

354.0 
343.6 10 

10 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
GUCLIQOH 44132-2725 

•^%-dZ 

http://07695orwrwwTiess.com


••: ia!*atw<aiaaiatir i i : . j ,essaiaiX^lie^ 

GWENDOLYN C TANDY, Page 1 

Disconnect Amount Due immediately 
Disconnect Amount Due by Apr 29, 2013 

1439 SULZER AVE ' \ - , , - , 

EUCLID OH 44132-2725 / U ) p ^ \ H) ^013 ^h l i tO^ 
Account Number Date Prepared Next fUleter Reading 
1 5000 4953 1404 April 11,2013 05/09 - 05/14/2013 For questions about Dominion East Ohio charges call 1-800-362-7557. 

l=^liiiiiHPiiii(iWiiTSil»MMmv^ ^ m m ^ Z ^ ^ ^ ^ ^ ^ A ^ C J W ^ 
Balance From Last Bill " T ^ f S ^ 758 82 ^ / i f - f f J i s |S A SHUT-OFF NOTICE 

669.05 
89.77 

Current Gas Amount ^ ^ O ^ n V - ' r j , , . . . - ^ ^ 
Total Payment Due ^ , % ^ O C 3 l < ^ ^ ' ^ ' 

You are not currently on a payment plan. 
YOUR ACCOUNT IS PAST DUE. 

Your gas serv ice could be shut off anyt ime for not p a y i n g ^ ; ^ | x O i d isconnect ion amount as not iced on your last bi l l . 

You owe an addit ional past due amount of $89.77 and your gas serv ice can be shut off if th is addit ional amount is not p 
on or before Apr i l 29, 2013. 

Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 
If the company shuts off your gas service for nonpaymem, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fe 
$33.QQ. Also, you will be billed for a security deposit of $1.00 in three equal momhiy installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check. ATM/debit card with a Pulse, Star, NYCE or Accell logo i 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com, BillMatrix charges a convenience!© 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the paymenl location nearest you. visit www.dom.com or call Dom 
East Ohio at the number in the top right corner of this bill, Authorized payment agents charge a service fee of $1.50 for each transaction. 
Energy Assistance. It you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Development 
Services Agency at 1-800-282-0880 or contact us. 
Medical Certillcate. A medical certiiicalion delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It al 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notificatior 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release yi 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Jlk\(XMCZf\exn o^(>^5m(^ A- ^g7J3 Pjetun^ 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

Total Payment Due 

$669.05 

Due Immediately 

$892.61 Account No. 1 5000 4953 1404 

$223.56 

Account Balance Due 
Apr 29,2013 

""""•*'AUTO"5-DlGlT 44132 
026988 02 ;\V 0.357 T#000124 

Amount Enclosed 

Stay Granted for Interim AMR Charge 
In Case No. 2012-2117, the Ohio Supreme Court 
permitted Dominion East Ohio to reinstate an 
Automated Meter Reading Cost Recovery Charge ot 
$0.57/month, pending appeal and subject to refund. 
The increased rate will be retlected in the applicable 
Basic Sen/ice Charge on bills issued on or after 
March 18, 2013, until further notice. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
. | ,(II | . .1.MI| | .II |III{,.I .I , . , .1III,I . . | | | I ,IIII | ,I |( ,II1, | , | | | 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-5785 
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««•,^^=«toy^.i^^l^a*;l^ii.:^;i^^ ŷ  AA^kiAM^MM^ii^MM^^^miA^^Msri^StM^ 

GWENDOLYN 0 TANDY ^ , - • ^ _ & I ' K̂ '̂ ^ - ^ 8 ^ / 

S ^ ^ a . (a I di^cd^^M 
Pag 

1439 SULZER AVE 
EUCUD OH 44132-2725 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-755 
1 5000 49531404 April 11,2013 05/09-05/14/2013 n »^ /} iD r^ i 

Credits And Charaes Since Your Last Bill 
Balance from last bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance $770.72 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic^efvicgjCharge $20.95 
U sajele - Bas Q d ^ h arg s s 

$1.3448 
Griss Receipt^ Tax (4.6044%) f. , . i / n ? l 
Tof^ Domiiji6n East Ohio Charges TOtl ^ / ^ n , 
For qbestieds about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Hess Corporation Charges 
Standard Choice Offer (SCO) 
Gas CostJ7.4 McF @ $4,027 
Sales Tax* 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza 
Woodbridge. NJ 07095 orwww.hess.com. 
Total Current Charges $121.89 
Total Account Balance $892.61 

€^&-W6^ $70.07 
5.43 

$75.50 

Monthlv Usaqe Comoarison 
Average Dally Temperature 
For This Billing Period 

2012 
52"F 

201. 
37" 

23. 
Gas Use In MCF 

21. M-H4^ 

- ^ 
^3 

i^^ofS /ofê  
JZL-Ea m FTi •""I — " r " '-i'—^T*—> î-i r' "T'' ' r'- ' r ^ i-^-^-^ 

Apr May Jun Jui Aug Sep Oct Nov Dec Jan Feb Mar / 
2012 2 

Average monthly use: 6.2 MCF. 
Total annual use; 74.5 MCF. 

Billinq Period And Meter Readinas 
Date 
Meter Number 
Apr 11,2013 
Mar 11, 2013 
MCF Used in 31 Days 

Read Type 
13825215 
Actual 
Actual 

Reading Differs 

371.4 
354.0 

- > THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $669.05 disconnection amount as noticed on your last \ 

You owe an additional past-due amount of $89.77 and your gas sen/ice can be shut off if this additional amount 
is not paid on or before Apr 29, 2013. 

Finally, you owe $133.79 in current charges since your last bill, which Is due by Apr 29, 2013. If unpaid in full 
by the due date, it will be added lo your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your sen/ice is shut off, you will no longer 
be served by your current supplier at your current rate. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

http://orwww.hess.com
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1439 SULZER AVE / H J ^ , 7 ^ / 'An i iv^* / 
EUCUD OH 44132-2725 ^ i C > ^ U _ J / r j , < A ) a t ^ 

Account Number 
1 5000 4953 1404 

Date Prer 
April 26, 

about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charaes Since Yoar Last Bill 
Balance from last biif 
Payment on Apr 24,2013 - Thank You 
Secunty Deposit Credit 
Balance 

Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

.6MCF@ $1.3500 
Gross Receipts Tax (4,6044%) 
Total Dominion Bast Ohio Charges 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7657. 

$892.61 
46.39 CR 
75.00 CR 

$771.22 

$20.95 

.81 
1,00 

$22.76 

Monthly Usage Comparison 
Average Daily Temperature 2012 
For This Billing Period 52°F . 42'F 

Oas Use In MCF 

Constellation Energy Gas Choice, Inc Cha 
Standard Choice Offer (SCO) 
Gas Cost .6 McF @ $4,576 

Total CONSTELLATION ENERGY GAS CHOICE, IMG 
For questions about gas supply costs, contact 
CONSTELLATION ENERGY GAS CHOICE. INC at 
1-888-898-4323 or 100 South 4th Street Martins Ferry, 
Ohio 43935 Ohio Commercial Marketing or 
www. mxenergy. com. 
Total Current Charges 
Total Account Balance 

$2.75 
.21 

$2.96 

V '•(' T* " r "<' " r "f "I ' ' r ' \ ' 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2012 2013 
Average moî thly use: n 6.3 MCF. 
Total annual use: Q 75.1 MCF. n 

Sillinq Period And Meter Readings 
Date 
Meter Number 
Apr 15, 2013 
Apr 11. 2013 
MCF Used In 4 Days 

$25.72 
$796.94 

This is your Final Bill. 

Read TVPB Reading 
1382521S 
Actual 372.0 
Actual 371.4 

Difference 

.6 

.6 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCUD OH 44132-2726 

2:,toi 32,280 
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P.O. 80X26666 
Richmond, VA 23261 

6^^Z\'o^ n^i '^^ 
May 25, 2013 

" " "AUTO"5-DIGIT 44132 
002572 01 AV 0.357 T#000013 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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ACCOUNT NO: 
1500049531404 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 
Balance Due: $766.94 
Due Date of Final Bill: 05-14-2013 

Subject: Final Biil Collection Warning 

This is to advise you that we have not received payment of $766.94 which represents your 
outstanding balance for ga.? service used at.the above.servic.e_addr.ess. In the.eventthat-.._. 
payment has been mailed, please disregard this letter. 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees In addition to the 
balance shown above. 

To avoid further collection action, use one of the following payment methods: 
•- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or 

night. 
-- Authorized Payment Centers, if you wish to make a payment in person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area. 
Fees may apply. 

-- By Mail. Kindly remit payment in full today to the address listed on the form. 

If you would like to contact us, please call (800)362-7557, Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Credit Services 

l'^i-3i?_ 

http://servic.e_addr.ess
http://www.dom.com
http://www.dom.com


GWENDOLYN C TANDY V j C- \ 
1439 SULZER AVE ^ HOV^ A 
EUCUD OH 44132-2725 If^Qy ^fj^ <5î )(3. X ' h a i i ' # / 

dJi O Z . I i A l J ^^^ questions about Dominion East Ohio charges a. 

Account Number Date Prepared 

1 5000 4953 1404 December 11 , 2013 
Cycle 04 

Credits and Charaes Since Your Last Bill 

Page 1 

/0-362-75S7 

Balance from Last Bill M> H M D ^ ^ ^ C ^ $796.94 
Payment on May 9, 2013 - Thank You ' 30.00 CR 
Payment on Jun 24, 2013 - Thank You 70.00 CR 
Payment on Sep 5, 2013 - Thank You 42.76 CR 
Payment on Nov 27, 2013 - Thank You 175.00 CR 
Balance $479.18 
Current CharaeS' 
Total Account Balance $479.18 
This is a Final Account. 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

g 7f6. 9^ 

4s of Jar/ i^6'^ -̂  / hod ^̂ ' <̂ '̂  
doerjA- Af ^£'^^>Z3 DominA 

fAaud. 

S3om CZ 

\Z&JJt. 

WW 

PLEASE PAY anmmount of $"79.86 b/ December 27, 2013 

3 I 7-̂ 6 

This is a Reminder Notice 
Monthly Plan Amount $79.86 

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account 
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check, 
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies. 

Ple^e detach and return this coupon with a check made payable to Dorrtinion_Easj Ohio. Foĵ rnailincLaddress changeSj^isit^Manage Your Account on dom.com 

Account No; 
FINAL ACCOUNT 

1 5000 49531404 

$79.86 

Plan Amount Amount Enclosed 

# 000014980 1=0001 

.lH,.»,li.i„i|i.,.iM..i.,.T'inl'I>Mrn''!ri'-'l""»' 
l i a a o i AT 0.381 
GWENDOLYN C TANDY 
1 4 3 9 SULZER AVE 
EUCLID OH 4 4 1 3 2 - 2 7 2 5 

New AMR Rider Approved 
in Case No. 09-0038-GA-UNC, the Public Utilities 
Commission of Ohio approved a new Automatic 
Reading (AMR) Rider of $0.30 per month. The rider, 
added to the applicable Basic Monthly Charge or 
Monthly Service Charge effective with bills issued 
on or after May 19, 2009, recovers costs 
associated with the installation ot automated 
gas meter reading equipment. 

i.,il|.l|,!l.|„llnl,I||III,pll,„nH!„„,l.|lhl,l„ 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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M 

^vealum Zhc lav, fhid ^'{"^ fs 

beh(\\/\̂ i 

- A S . . A X ^ ^ . ^ 

/ 



MiQLj M3> a l s o 

f W d6ts> ••oY)e ge/'i' Coynf<n^^iyM 

for r l-^mi d.i^^^^'^'^fi^^i^ (S^itXSiVny 

oarr^-^^menA ^^CTy foH( /̂̂  JlOÔ j 9̂ 010 
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1 5000 6052 8356 February 11,2015 
Cycle 04 

Summary of Pavment Due 
Balance From Last Bill 
Disconnect Amount Due Immediately 
Disconnect Amount Due by Feb 27, 2015 
Current Gas Amount 
Total Payment Due 

You are not currently on a payment plan. 

03/10-03/13/2015 
For questions about Dominion East Ohio charges call 1-800-362-7557 

1,071.17 
953.19 
117.98 

134.06 
$1,205.23 

* * THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DUE. 
Your gas service could be shut off anytime for not paying $953.19 disconnection amount as noticed on your last bill. 

You owe an additional past due amount of $117.98 and your gas service can be shut off if this additional amount is not 
paid on or before February 27,2015. 

Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 
If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $77.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATfi4/debit card with Pulse, Star, NYCE or Accell logo or a 
5 Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
£ $1.65 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call 
g Dominion East Ohio at the number in the top right corner ot this bill. Authorized payment agents charge a service fee of $1.50 for each transaction. 
S Energy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohio Development 
i Services Agency at 1-800-282-0880 or contact us. 
;j> Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
I you time to get financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay the amount of a returned 
§ check, plus any fees. You can get a medicsd certification form by calling 1-800-950-7989. A licensed medical professional must sign the form. You can apply by 
g phone, provided tfiat Dominion East Ohio receives the written notification within seven days. If gas service is off, return the signed form within 21 days to restore 
I service. Be sure to give your health care provider permission to release your medical information to us. 
00 

£i 

S Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

Z If you have made your payment, please accept our thanks and disregard this notice. 

Piease detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com 

Total Pavmfint Due •.•liWiWWe^Account No. iKiIWIswiWtWWsl 

$953.19 $252.04 
Account Balance Due 

Due Immediately Feb 27 2015 Amount Enclosed 

04 

# 000010635 I=:0011 

l<'->ii»i'|iii>ilil'<h>i<ill'>|i<l-<iniM<lil'll'ilNiuillli 
106351 AV 0.378 
GMEHDOt-^™ C TANDY 
1 4 3 9 S0LZER AVE 
E a C L I D OH 4 4 1 3 2 - 2 7 2 S 

Removing Yourself f r o m Customer L is t ing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators, if you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 

iMllI'Ml'I'Ill' Il|l>l' l l - l " l l l l 'M f|l'I>l<lM 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

Di3iSDDQbDSEa3Sfc.DDDDDOD0117ESDDDOD120SE37 

http://www.dom.com
http://www.dom.com
http://www.dom.com


G W E N D O L Y N C T A N D Y 
UOS 1 j p 

i> 
L^^D'cJL royc ^ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 6052 8356 January 12, 2015 

Cycle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Jan 12, 2015 - Thank You 
Subtotal — — — 

w dhpaZyu. 4ie ^0Q5jq Bô lmnî  
Next Meter Reading 
02/09-02/12/2015 

^ e (m> /9 
For questions about Dominion East Ohio charges call 1-800-362-7557 

$1,003.19 
50.00 CR 

—^953.19 
14.30 

0.66 
$968.15 

Monthiv Usaae ComDarison 
Average Daily Temperature 2014 
For This Billing Period 26''F 

Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
Domin ion East Ohio Distr ibut ion Charges 
Basic Service Charge $23.58 
Usage-Based Charges 

14.3 M C F © $.5398 7.72 
Gross Receipts Tax (4.6044%) 1.44 
Total Domin ion East Oti io Charges $32.74 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Constel lat ion Gov Agg , Eucl id Charges 
Gas Cost 14.3 McF @ $4.55 $65.07 
Sales Tax 5.21 
Total CONSTELLATION GOV AGG, EUCLID $70.28 
For questions about gas supply costs, contact CONSTELLATION GOV AGG, 
EUCLID at 1-888-898-4323. 

2015 
32° F 

Gas Use in MCF 

20 

15 

10 

5 

0 

z 
z ^ 

• ..rur î.En r^irtixm r^ 

; -y,: 

... 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2014 2015 

Avg [Vlonthty Use: 
Total Annual Use: 

5.9 MCF. 
70.9 MCF. 

Billina Period and Meter Readinas 
Date 

Total Current Charges 
Total Account Balance 

$103.02 
$1,071.17 

Read Type 
Meter Number 13625215 
Jan 9, 2015 Actual 
Dec 8, 2014 Actual 
MCF Used in 32 Days 

Reading DIfferencf 

455.4 
441.1 14.: 

14.5 

THIS IS A SHUT OFF NOTICE ^Hf) IS I S> mVT(A gVTl ^ ^ 
Your gas service could be shut-off at anytime for not paying the $900.99 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $52.20 and your gas service can be shut off if this additional amount 
is not paid on or before Jan 28, 2015. 

Finally, you owe $117.98 in cun-ent charges since your last bill, which is due by Jan 28, 2015. if unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier a i yovr current rate. 

04 



Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 

31,071.17 
16.07 
0.74 

$1,087.98 

Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

16.9 MCF @ S.5390 
Gross Receipts Tax (4.6044%) 

JCotaL DoLmlniQaEast_DJtiiQ_Chatgfis__„__ 

S23.68 

9.11 
1.51 

_ „ _$34,20 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 
Constellation Gov Agg, Euclid Charges 
Gas Cost 16.9 McF @ S4.55 $76.90 
Sales Tax 6.15 
Total CONSTELLATION GOV AGG, EUCLID $83.05 
For questions about gas supply costs, contact CONSTELLATION GOV AGG. 
EUCLID at 1-888-898-4323. 
Total Current Charges 
Total Account Balance 

$117.25 
$1,205.23 

Monthlv Usaae ComDarison 
Average Daily Temperature 2014 
For This Billing Period 22''F 

2015 
22''F 

Gas Use in MCF 

20 

15 

10 

5 

0 

—. 

I ' • 

j : j • ; 

i-1 - t rn i -nnr i i - i r - ^n 

}Z~-

• V ^ 

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

2014 __ 2015 

Avg Monthly Use: 
Total Annual Use: 

6.0 MCF. 
71.9 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 13825215 
Feb 10, 2015 Actual 
Jan 9, 2015 Actual 
MCF Used in 32 Days 

Reading Differenc 

472.3 
455.4 16. 

16.! 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $953.19 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $117.98 and your gas service can be shut off if this additional amount 
is not paid on or before Feb 27, 2015. 

Finally, you owe $134.06 in current charges since your last bill, which is due by Feb 27, 2015. If unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection tee. If you are on the Energy Choice program and your service Is shut off, you will no longer 
be served by your current supplier at your current rate. 

04 
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z>azî m AioM'̂ A^ m^ 
..̂ SUL-̂ ^ a^ : M 
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Account Number Date Prepared 
1 5000 4953 1404 January 10,2013 

Cfeditff And Charqeg Since-Ydur Last Bill 
Balance from last bill 
Payment on Dec 12, 2012 - Deposit 
Payment on Dec 12, 2012 - Thank You ^ / j l 
Paymenton Jan 7, 2013-Thank You ^ —, 
Gross Receipts Tax Credit (4.6044%) 
AMR Rider Refund 
Subtotal 

cZ 

MjmZA 
Page 3 o 

>>* ..y .̂  '^ j '>mijyion 

GWEND0ZY^7C TANDY ... , ' - u Z ' )^ / ' 

EUCllD:m44132-2725 - ^ - W t £ ^ . 
^ •JJ>A71 '^ Wr questions about Dominion East Ohio charges call 1-800-362-7557. 
Next Meter Reading ^ , n ^ 

$547.61 ^ ^ P 
25.00 CR 3 ^ 
5.00 CR 

j:f 26.85 CR 
' .01 CR 

.31 CR 

u 
Late Payment Charge i M — Q M V ? ' . i ^ h \ \ Q \ ^ — - ^ y l s s _ . 

^.(. .34 %WO 
$523.34 

Security Deposit Installment 
Gross Receipts Tax (4.6044%) 
Balance j t ^ l l % ^ I 
Current Charaea^ 

$20.80 

13.51 
1.58 

T- $35.89 

-gg66 
Dominion East Ohio Distribution Charges—^J^^J^ 
Basic Service Charge -^ 
Usage-Based Charges 

11.4 MCF@ $1.1850 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

iTeesCorporaf t^ Charges 
Standard 
Gas Cost 
Sales Tax 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Charges - ^ $88.66 
Total Account Balance 

Monthly Usage Comparison 
Average Daily Temperature 2012 2013 
For This Billing Period 35-T SS'F 

Choice Offer (SCO) Y h . f - L f f f / S i J d . 
11.4 McF @ $4,296 1 U \ ^ f f ^ n d i ^ . y 

MeM ()iZ3mV Dô  ZQ\^ 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dee Jan 
20t2 2013 

Average monthly use: 5.3 MCF. 
Total annual use: 63.8 MCF, 

, Billing Period And Meter Readings 
uate Read Type Reading 
Meter Number 13825215 
Jan 9,2013 Actual 331.2 / 
Dec 6,2012 Actual 319.8 ' 11.4 
MCF Used in 34 Days , _ ^ i . 51.4 

$612.00 a c ^ ^ ^ ^ / y / , (_ 

'^trA^^^-^^ ^i^S.06 (pep^S/f- C^ 
5(̂ 0 Zafe 

--jZZZb 

'ZZ3d-o&:iZ Qs cd? Jc^nuaiv 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44)32-2725 EUCLlb OH 44,31.2726 . h ^ A ^ A ' ^ ^ ^ ' ^ ^ f U W - i C ^ U ^f M H>^, y 

'r]A^ Ẑ n̂  boyn. udi anoc/drhm/ 'td6d) StamZ^ b̂ ftAZ 
AS.h\[me'AA A(̂  Jan ly dOî  OÂL ci ^ 136 hZ -fM 
htc 'OOSA po/^^y)oZ (̂ G ;̂ OCCCAcd̂  ^Mh1,A0\A 

http://www.hess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCUD OH 44132-2725 

Account Number Date Prepared 
1 5000 49531404 February 11,2013 

• A ^ 

• ^ 

Page 2 of i 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. 
03/11-03/14/2013 

Credits And Charges Since YoUr Last Bill 
Balance from last bill $612.00 -̂̂  ' --^i 
Late Payment Charge i | j ^ . ' j 8,81 
Security Deposit Installment J s M a Z y / c / , ( / • A L f l ^ j 2 5 . 0 0 
Gross Receipts Tax (4.6044%) .41 
Balance $646.22 '1 

Monthly Usage Comparison 
Average Daily Temperature 2012 
For This Billing Period 32'F 29°F 

GaeUeelnMCF 

12.4 MCF # $1.1846 
Gross Receipts Tax (4.6044%) 

Current Charges 
Dominion East Ohio Distribution Charges 
Basic Service Charge i $ M ' C > 0 
Usage-Based Charges ( AI Ĉ  

Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Hess Corporation Charges 
Standard Choice Offer (SCO) 
Gas Cost 12.4 McF @ $3,954 
Sales Tax 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza 
Woodbridge, NJ 07095 orwww.hess.com. 
Total Current Charges 
Total Account Balance 

$20.80 

14.69 
1.63 

$37,12 

$49.03 0 = ^ ' ' -
3.80 • 

$52.83 

$89.95 
$736.17 

rfi ffi n. i f i lyi 
Feb Mar Apr May Jun Ju) Aug S»p Oct Nov Dae Jan Feb 

aoi2 
Average monthly use: 
Total annual use: 

2013 
5.3 MCF. 

63.2 MCF. 

uate 
Billmg Period And Meter Readings 

Heao lype 
13825215 
Actual 
Actual 

Meter Number 
Feb 8, 2013 
Jan 9,2013 
MCF Used in 30 Days 

' J 

teading Difference 

343.6 
331.2 12.4 

12.4 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $121.36 and your gas service can be shut off if this additional amount 
is not paid on or before Feb 27,2013. 

Rnally, you owe $124.17 tn current charges since your last bill, which is due by Feb 27,2013. If unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at your current rate. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

21/lW ai.fiTO 

http://orwww.hess.com


•" A 
iLA 

^ GWENDOLYN C TANDY ^ O Z l ' ^ < ^ ^ ^ - ^ -

1439 SULZER AVE Ot^^^i 
EUCLID OH 44132-2725 

_ . - , I. . . . . « J- For questions about Dominion East Ohio charges call 1-800-362-7557. 
Date Prepared Next Meter Readmg i.f-,^r'> ^ J t ^ / f *^ 

Vd-do^pf-
Account Number 
.SCC0..S3.404 ^ c > O j , , . ^ , ^ _ ^ ^ . ^ . 

Credits And Charges IJince Your Last Bill 
Balance from last bill 
Payment on Mar 11, 2013 - Deposit 
Payment on Mar 11, 2013 - Deposit 
Payment on Mar 11, 2013 - Thank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charges 
Dominion East Ohio Dis^bution Charges 
Basic Service Charge ^~§t i f f f y 

S%81 
$736.17 

37.12 CR 
12.88 CR 
17.12 CR 

669.05 
10.04 

.46 
$679.55 

Monthly Usage Comparison 

U ^ 
Usage-Based Charges 

10.4 MCF @. $r,3461 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions at>out Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Hess Corporation Charges > ^ iJSU^-€y 
Standard Choice Offer (SCO) u . 
Gas Cost IfLM^cF @ $3.826 P'^hl W ^ ^ 
Sales Tax ^ " " 
Total HESS 
For questions 
CORPORATION atiflae:2M^625-or One Hess Plaza 
Woodbridge, NJ 07095 orwwwness.com. 
Total Current Charges 
Total Account Balance 

2012 Average Daily Temperature 
For This Billing Period SS^F 

Gas Use In MCF 

2013 

28. 

21. 

3a'F 

^'^.Mjiiwrn-^^ t 
2on 

CORPORATION Charges 0 j "^ O U 
i about gas supply costs, contact HES9 

^ $758.82 

•r" 

'M 

Meier Number 
Mar 11, 2013 
Feb 8. 2013 
MCF Used in 31 Days 

Heao ivpe 
13825215 
Actual 
Actual 

354.0 
343.6 

Difference 

10.4 
10.4 

Z I) A 
A-̂ . Ai 

, 1 --' 

AAY^ ?/,f; 
^•[jA^K 

y'"'poesr>f ahv^o^e' a-f ^ ^ ?{\cb see ZheZr" — 

1 1439 SlJLZEn AVE 
EUCLIDOH 44132-2725 

http://orwwwness.com
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

. , . - • ' • - . . ! . • ; ^ : ; A ••: Att~-ic. t*.,asit^ .̂ ."ii -.•;-.,.....iiKiiij:!, i j-,.... ' ;ui-

Account Number 
1 5000 4953 1404 

Date Prepared 
April 11,2013, 

hem 0^<g(y\et^^^^J^aLU.J^f^ 

Next Meter Reading For questions about Dominion East Ohio charges cajl 1-800-362-755 
05/09-05/14/2013 

•f jHt'g fg 
Credits And Charqes Since Your Last Bill 
Balance from last bill 
Late Payment Charge 
Gross Receipts Tax (4.6044% 
Balance 
Current Charqes 
Pomin ion East Ohio Distr ibut ion Charges 
Basic Service Charge 
Usage-Based Charges 

17.4MCF(a) $1.3448 
Gross Receipts Tax (4.6044%) 
Total Domin ion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
lis at 1-800-362-7557. o ^ ' ' 

Hess Corporat ion Charges J j M 3 Z . . ^ f \ ^ j ^ 
Standard Choice Offer (SCO) 
Gas Cost 17.4 McF @ $4,027 
Sales Tax 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2B25 or One Hess Plaza 
Woodbridge, NJ 07095 orwww.hess.com. 
Total Current Charges 
Total Accoun t 

$758,821 
11.38 

,52 
$770.7: 

07095 or www.hess.com. ^^Wu» \ « ^ 

Monthlv Usaqe Comparison 
Average Daily Temperature 
For This Billing Period 

& U O ^ 

2012 
52^F 

201 
r r Gas Use In MCF . 

T 1 1 ] • • I • • • ] • ' ] • ' I 

Apr May Jun Jul Aug Sep Oct Nov Dee Jan Feb Mar I 
2012" » 2 

Average monthly use: 6.2 MCF. 
Total annual use: 74.5 MCF. 

Billina Period And Meter Readinas 
Date 
Meter Number 
Apr 11.2013 
Mar 11. 2013 
MCF Used In 31 Days 

Read Tvpe 
138252-15 
Actual 
Actual 

Heading Dlfferc 

371.4 
354.0 

- > THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $669,05 disconnection amount as noticed on your last t 

You owe an additional past-due amount of $89.77 and your gas service can be shut off if this additional amount 
is not paid on or before Apr 29, 2013. 

Finally, you owe $ 133.79 In current charges since your last bill, which Is due by Apr 29, 2013. If unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%, You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you wiil no longer 
be served by your current supplier at your current rate. 

GWGNDOLYM C FANOY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

http://orwww.hess.com
http://www.hess.com
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

^mi!̂  
A " - •^ i ' 

Ŝfiyo k t ^ 
Page 2 o 

Account Number 
15000 4953 1404 

Date Prepared 
April 26, 2013 

For questions about Dominion East Ohio charges call 1 -800-362-7557. 

Credits And Charges Since Your Last Biil 
Balance from last bill Z X ^ C j Q ^ c ^ B ^ t ^ 
Payment on Apr 24, 2013 - Thank You 
Security Deposit Credit ^ 
Balance '^' 
Current Charaes 
Dominion East Ohio Distribution Char 
Basic Service Charge 
Usage-Based Charges 

.6MCF@ $1.3500 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Constellation Energy Gas Choice, Inc Cha 
Standard Choice Offer (SCO) 
Gas Cost .6 McF @ $4,576 

Total CONSTELLATION ENERGY GAS CHOICE, INC 
For questions about gas supply costs, contact 
CONSTELLATION ENERGY GAS CHOICE, It̂ C at 
1-888-898-4323 or 100 South 4th Street Martins Ferry, 
Ohio 43935 Ohio Commercial Marketing or 
www.mxenergy.com. 
Total Current Charges 
Total Account Balance 

This is your Final Bill. ^ 

f/<^l3^0e3f4^ 
$892.61 

46.39 CR 
75.00 CR 

$ 7 7 1 . 2 2 ^ ^ 

Monthly Usage Comparison 

$20:95 

,81 
1.00 

$22.76 

$2.75 
.21 

$2.96 

2012 Average Daily Temperature 
For This Billing Period 52"F 

Gas Use In MCF 

2013 
42'F 

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 
2012 2013 

Average monthly use: 
Total annual use: 

6.3 MCF. 
75.1 MCF. 

mmakl 

c ^ 

Billing Period And Meter Readmgs 
Uate Read lype 

13825215 
Actual 
Actual 

Meter Number 
Apr 15, 2013 
Apr 11,2013 
MCF Used in 4 Days 

leading Difference 

372.0 
371.4 

3a% 
.6 
.6 

Apr,l ^., a.D $ ^ ^ i ^ ^ ^ f # ^ « - d ^ 
7 q6 1^^ t)&^(M 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

http://www.mxenergy.com
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GWENDOLYN G TANDY 

1439 SULZER .AVE 
EUCLIDOH 44132-2725 

Via\ Page 1 

Date Prepared 
December 11, 2013 

Account Number 
1 5000 4953 1404 

Cycle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on May 9, 2013 - Thank You 
Payment on Jun 24, 2013 - Thank You 
Payment on Sep 5, 2013 - Thank You 
Payment on Nov 27, 2013 - Thank You 
Balance PvP^rf^rw^Wyf ^ 
Current CharoeS' 
Total Account Balance 
This is a Final Account. 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$796.94 
30.00 CR 
70.00 CR 
42.76 CR 

175.00 CR 
$479.18 

$479.18 

/Is o f J a n ^ 6 1 ? j : fjQd ,xy (ZiL 

r / / 

I 
2 \ 7.'76 

PLEASE PAY G Ian Amount ot $79.86 by December 27,2013 

This is a Reminder Notice 
Monthly Plan Amount $79.86 

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account 
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check, 
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies. 

1 5000 4953 1404 

$79.86 

Plan Amount Amount Enclosed 

04 

# 000014980 1=0001 
i|ii,.i|ff<i„i|i.,.|<,<(i.,.i|.i|,i|i|i.„(.„i,|,,,i...|n<.ii, 
J4980 1 AT 0.381 
GWENDOLYN C TANDY 
1 4 3 9 SULZER AVE 
EDCLID o a 4 4 1 3 2 - 2 7 2 5 

_ Please detach and return this coupon with a chock made payable to Dotninion East Ohio. For mailing address changes, visit Manage Youf Account on dom.com 

'j|jL?dJJA'j|5VanficP7, ;̂ t)i;̂  g t M B ! 
FINAL ACCOUNT 

New AMR Rider Approved 
in Case No. 09-003B-GA-UNC, the Public Utilities 
Commission of Ohio approved a new Automatic 
Reading (AMR) Rider of $0,30 per month. The rider, 
added to the applicable Basic Monthly Charge or 
Monthly Service Charge effective with bills issued 
on or after May 19, 2009, recovers costs 
associated with the installation of automated 
gas meter reading equipment. 

I'i!l!''li"'lii""'iiil'"'i'"i!i" 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

'nil l.|ll.l,l„,h|.|„ 

011SDaaM^53mQMDQ0QQaDaDDDGGQ000DDD7Tfib2 

http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLIDOH 44132-2725 

ViC\ P a g e t 

Date Prepared 

December 11,2013 

Account Number 

1 5000 4953 1404 
Cycle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on May 9, 2013 - Thank You 
Payment on Jun 24, 2013 - Thank You 
Payment on Sep 5, 2013 - Thank You 
Payment on Nov 27, 2013 - Thank You 
Balance 
Current CharaeS' 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$796.94 
30.00 CR 
70.00 CR 
42.76 CR 

175.00 CR 
$479.18 

Total Accou nt Balance $479.18 
This is a Final Account. 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

7 dediV)^ -^^ ^BO (̂Z> ^ m i h flan 

5 \ 7.^^ 

PLEASE PAY \i Ian Amount of $79.86 by December 27,2013 

This is a Reminder Notice 
Monthly Plan Amount $79.86 

\ Thank you for participating in our payment plan program. You may pay any portion of your outstanding account 
\balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check, 
y^TM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1 -800-573-1163, BillMatrix provides this service. A service fee applies. 

Please detach and retumthjs coc^jon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com 

'LEASE PAY BY Account No. Dec 27. 2013 
FINAL ACCOUNT 

1 5000 49531404 

$79.86 

Plan Amount Amount Enclosed 

04 

# 000014980 I-OOOl 

. | l! , . l , | l . l | , l | l . | . | . i . . l . , . . l ' ' l l l l ' l ' ' | l"ll ' ' l l ' l ' - l""" ' 
149801 AT 0.381 
GWENDOLYN C TANDY 
1 4 3 9 SOLZER AVE 
EUCLID OH 4 4 X 3 2 - 2 7 2 5 

New AMR Rider Approved 
In Case No. 09-0038-GA-UNC, the Public Utilities 
Commission of Ohio approved a new Automatic 
Reading (AMR) Rider of $0.30 per month. The rider, 
added to the applicable Basic Monthly Charge or 
Monthly Service Charge effective with bills issued 
on or after May 19, 2009, recovers costs 
associated with the installation of automated 
gas meter reading equipment. 

I ' i l l l '>itt>>hi I l i t»< i ' ih i t»>» i i i i '> ' | i i>> i i ) i> i>h l i i 
DOMINION EAST OHIO 
PO BOX 26785 - ( \ 
RICHMOND VA 23261-6785 ' 

allSQaa^^53]J^D^QaQDaGDDaDDDoaQQQaoo7^ata 

file:///balance
http://www.dom.com


oros U>'Q? C(̂ Â c ^ r i^iwj <^i ^̂  ..•-^ ^ /c^^Ti ' ^ i ^ m ^ ^ 

*"*"AUTO**5-DiGlT 44132 ' / / / / —< t - ^ - ^ . ^ - . - ' ^ - ' ' ' ^ - " ' ^ " ' ' ^ ^ - ^ ' ^ ' ^ 

G W r N D r V N C ^ N o T " " O e r ' K m l m S ' ^ ^ ACCOUNTNO: 
1439 SULZER AVE 1500049531404 
EUCLID OH 44132-2725 SERVICE ADDRESS: 

|,,.1„|1,|.|„I,„1I1||I,|,1|111,I,,IH|II,II|||,,,.,|.|,IU|1,| Balance Due: $766.94 

Subject: Final Bill Collection Warning 

This is to advise you that we have not received payment of $766.94 which represents your 
outstanding balance for gas service used at the above service address. In the event that 
payment has been mailed, please disregard this letter. 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees In addition to the 
balance shown above. 

To avoid further collection action, use one of the following payment methods: 
-- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or 

night. 
~ Authorized Payment Centers, if you wish to make a payment in person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area. 
Fees may apply. 

" By Mail. Kindly remit payment in full today to the address listed on the form. 

If you would like to contact us, piease call (800)362-7557, Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

(\ ^X^ .-̂  ,̂  ., „ f~̂  k î s , / '^'7/V\Z2 Sincerely, 
U ( A U a U b O t iViCfef ^ o X i i - . ^ Dominion East Ohio 

.>3(;pr'pai'vtOl/V s A2z>r b \{ \ 2-A(ry r 

V t-Avy> A: U .W i i , . . Z ' - ^ iÂ  J '^Z CoaiA 
• . - ' j ^ . 

http://www.dom.com
http://www.dom.com
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February 24, 2011 

ACCOUNTNO: 
•'"**""*"*AUTO**3-DIGIT 441 
004606 01 AT 0.354 T#000013 
GWENDOLYN C TANDY . . « ^ ^ « „ . . , „ ^ ^ 
1439 SULZER AVE 1500029457379 
EUCLID OH 44132-2725 o w -• / , - ^ -, SERVICE ADDRESS: 

&in[\j€rsai^ S^f^ î -̂ ^̂ of̂  

•i>i|i|'ii>r'lliill><iiiil')nll|i>|t"i"l>l>llili¥illl'l>|i| 

1439 SULZER AVE 
EUCLID OH 44132-2725 

J ^ Subject: PIPP Plus Enrollnrent 

This letter confirms your enrollment in PIPP Plus, which replaced the Percentage of Income 
Payment Plan (PIPP), with Dominion East Ohio. Your PIPP Plus payment Is $43.00. 

Each time you pay your monthly payment in full by the due date, you no longer pwelhe-rest of. that -
jjLonth"s_chaj:ges. You also receive a 1/24th„credit toward any account arrears. Your current 
^aixe£U3gaiialance_w[th Dominion East Ohio Is $^_^ If you make your PIPP Plus payment in full and 
by the due date each month for 24 straight monthsTyour account should be current, if at any point 
you fail to make your PIPP Plus payment in full bv the due date, your account will be sijbiect to 

'Tiorffrarcreait actions, but ihe company wiil noi'cancel any credits'you have already recieved. 
Please keep in mind that while on PIPP Plus, you are still legally responsible for your entire utility 
bill. However, the company cannot shut off your service if you make all the PIPP Plus payments in 
full by the due date. 

As a PIPP Plus customer, there are two important dates that you need to know. 

Your re-verification date is 02/23/2012 - T h i ' S ] s 5 ^ T f a l a t e r 1 + V^OicotcS' 

The re-verification date is the actual date on which you complete documentation of your household 
income. Re-verification must occur no more than 12 mpnthsjrom the previous re-verification date. 
To remain on PIPP Plus you must visit your local community action agency prior to your 
re-verification date to document your income. (You are required to report any change in household 
size and income, so your re-verification date may change from year to year.) 

date is 09/15/2011 

Th^ anniversary date is the calendar date when your arrearage credits will be calculated. You must 
be current on any missed PiPP Plus payments by this date. If you fail to bring your account current, 
you will be removed from PIPP Pius and your entire balance, including arrearages, will become due. 
Your anniversary date is the same every year-
Please read the enclosed fact sheet for additional information about the responsibilities and benefits 
of PIPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557, jr^^^ 
Monday through Friday from 7:00 a.m. through 7:00 p.m.. You may also contact the Public Utilities 
Commission of Ohio (PUCO) at (800)-686-7826. 

Sincerely, 
Customer Service Center 
Dominion East Ohio 

continued next page 
leal 12 
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November 10, 2011 ^ H H d U H ^ J ^ 
*"*"*******-iWJT0**3-DIGIT 441 
011764 01 AtOv3g2 T#000028 
GWENDOLYN C T ^ M D Y 
1439 SULZER AVE 
EUCLID OH 44132-2725 

,|.I.,|I.I„,II|M,,|,.|.II|I,|,I|.,|I|..,„.|,II|I,|I..I|.I,.„I 

«J^Subject: Dominion East Ohio Welcome Letter 

Dear Customer, 
As you begin your service with Dominion East Ohio, we want to make you aware that you 
have certain rights and responsibilities based on minimum gas service standards issued by 
the Public Utilities Commission of Ohio (PUCO). 

Your rights and responsibilities cover a wide range of issues. Including installation of service, 
payment of bills, disconnection and reconnection of service, customer privacy, meter testing, 
security deposits, rights to usage history, deferred payment plans, low-income assistance, 
information relating to "one call" or "call-before-you-dig" services, and service line 
responsibilities. 

For example, the PUCO service standards require you to permit company personnel to 
'. access company equipment on your premises. In turn, the company will provide you with 

actual meter readings as required under the standards. 

Dominion East Ohio must make rate information and rate aiternatlves available upon your 
request. There is also a natural gas Energy Choice program available to eligible customers 
that provides the opportunity for you to choose your natural gas supplier. (For more 
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid 
"slamming" by suppliers. 

YOU can learn more about your rights and responsibilities in any of the following ways: 
-- Visit www.dom.com - Search: Ohio Rights. 
.-- Contact us for a written copy of your rights and responsibilities. , 
- Visit the PUCO's Web site at www.puco.ohlo.gov to view the minimum gas service standards 

or obtain a copy from the commission upon request. Once on the PUCO Web page, click on 
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas 
Service Standards are listed under Industry Topics. 

As the customer of record, you are responsible for: 
~ payment of services rendered by Dominion; 
-- granting Dominion access to company equipment located at your service address; 
- properly notifying Dominion of any requests to start or stop service. 

Iac006 continued next page 
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Jon i^J^ i \ 
GWENDOLYN C TANDY 
1.J9SULZERAVE S9^^' {Q^ Wf "^kz^ I 
EUCLID OH 44132-2725 

Account Number Date Prepared'^: 
1 5000 2945 7379 January 12,2011 

Page 2 of 3 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.-

Credits And Charges Since Your Last Bill 
Balance from last bill 

02/09-02/14/2011. Z> v j ?^^ 

Paymenton J a n T ^ H -Thank You 
Late PaymenTCrag^S": 
Gross Receipts Tax (4.6044%) ^^^ ^ - j 
Balance "J? CfJ^^ ^ f l S c ^ 
Current Charges 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO; 
Basic Monthly Charge-
Gas Usage Charges / 

J_6.8 MCF @ $7,833? 
diross Recefpts Tax (4.6044%) ' 
This bill includes $91.85 tor̂ gSO gas cost at $5,467 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

.,^)^ 

Di^frut^A^ $287.24 
34J2J3R 

3.8( 

/ / / < v ^ ' 
t Monthly Usage Comparison 

Average Daily Temperature 
For This Billing Period 27'F 

G S Use In MCF 
2% 

2011 
25°F 

S f^S'JpT') 

V' F^ Ff̂  f f l Ffl I f l 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dee Jan 

2010 zau 
Average monttiiy use: 5.8 MCF. 
Total annual use: 

Billing Period And Meter Readings 

Meter Number 
Jan 11, 2011 
Dec 9, 2010 
MCF Used in 3a Days 

Head lype 
13825215 
Remote 
Remote 

69.1 MCF. 

teading Difference 

210.0 
93.2 16.8 

16.8 

Account Balance of $415.29 by Jan 28,2011 to Avoid Late Pavment Charge of 1.5% per month. 
THIS IS A SHUT-OFF NOTICE, -

Unless WQ receive your past-due amount of $253.12 by Jan 28,2011, your gas may be shut off. If you have questions 
about this pending shutoff orneed a medical form as outlined below, please call toll-freo 1-800-950-7989. If your 
gas sen/ice is shut off, you must pay all past-due amounts. You will be billed a recoiinection fee. Also, you wilt be bjlled 
a security deposit In three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your sen/ice is shut off, you wiil no longer be served by your 
current supplier at the current rale. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. * , - -^ 

yi\\\ gas LOOS ^hat ^ ()y "^muxW^ h " ! ^t)W^M,^v/ 
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IS^&aW Bu^eciU\ 

7i//en-*^<^LYN C TANDY 

Ud^SULZER AVE 
JCLID OH 44132-2725 

\ccount Number Date Prepared 
I 5000 2945 7379 February 10, 2011 

tS^Z J3 
^ f c W ' P̂ 9̂ 2°* 

redtts And Charges Since Your Last Bill 

_ .. For questions about Oominion East Ohio charges call 1-800-362-7557. 
Next Meter Readmg . ^ ^ r ' J f i -M ^ l / ^ > / / 
03/10.03/15/2011 ^ A ^ ^ j g Z d Z n Z 

Balance from last bill . , s \ n . . . ' V ^ $415.29 
Heap Credit ^ j ^ ̂ 3 ^ 9 . Q ^ \ ^ ^ j ^ ^ , - 141.00 CR 

Plff aJUS/^3.^^^^ J274.29 

Monthly Usage Comparison 
Averagfe Daily Temperature 2010 
For This Billing Period 27'F 22°F 

Gas Use in MCF 

urrent Charges 
Dominion East Ohio Distr ibut ion Charges J _ 
Basic Monthly Cha'rgg":^ ~ - .-r"^^-——-^ 
Usage-Based Charges -r 

JLSi lMCE (^ $2.3493 ^-c:, r 
Gross Receipts Ta5r(^yf044%) """^ 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557^ r-y 

DTE E N E R G Y ^ y g B L V X h a r g e s . ^ 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 15.0 MCF@ $5,416 
Sales Tax = S = S E : = — — — ^ — -
Total DJE_ENERaY SUPRLY Charges 
For qu'estions about gas supply costs, contact DTE _„ 
ENERGY SUPPLY at 1-ff6t-807-^209'or414"S.~IWain 
St., Sujt0-2OO Ann Arbor, Ml 48104. _ 
Total Current Charges <*.——— 
Total Account Balance 

- ^ , $ 1 9 . 6 3 " ^ 

t $81.24 
6.30 

? 

2a 

21. 

14. 

\A<^^(^mMLi2ZV^M. 
kM, 5 

m m m m m 
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Oec Jan Feb 

2010 
Average monthly use: 
Total annual use: 

2011 
6.0 MCF. 

72.3 MCF. 

• s s ^ 

^ ^ • ^ 7 . 5 4 ^ ^ 
< 

^144 .94 
$419.23 

Billing Penod And Meter Readings 
Date Read Type 
Meter Number 13825215 
Feb 9, 2011 Remote 
Jan 11 , 2011 Remote 
MCF Used in 29 Days 

YOU ARE ON THE CURRENT PLUS ($45.71) PAYMENT PLAN. 

*^.--

4na>^ -fer (5. \i\& t̂jZZm uceaqd-

Uad ing Difference 

225.0 
210.0 15.0 

15.0 

iWz' 

- ^ ? 1 / ̂  
AAi. 9. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

Id (A ate^ra 
0 ' 

\ A dh^ 

0UZoL i^ i 1 ^ ' ^ ^ 

idVMZL 
rP !.^ >^ 

file:///ccount


iinrOTTjgiigiy 

GWENDOLYN C TANDY U i ^ ' ^ ( ^ ^ i z l _ 

1439 SULZER AVE ^CO m i D f & W ^ 
EUCLID OH 44132-2725 ̂ ^ - ^M Apf^ \ -QCC 
Account Number Date Prepared/: 
1 5000 2945 7379 January 12,2011 

mi.jz (mzs=.. Page Z c 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-755>.' 
02/09-02/14/201V ' > I'tJ^Tt I • Z' / ' ..<f / / 

UriC-rL'Z^ ' " 
Credits And Charges Since Your Last Bill 

• p i -f> 
-rf 

i i^ 1:^1 /cd: 
Balance from last bill £kiMP$%.2i^^ 2010 
Paymenton j a n 7 j 2 0 1 1 -Thank You 
Late P a y m e n t C n a ^ s ^ 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charges 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer { S S Q l . ^ 
Basic Monthly Charge.^ 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 27°F 

G 2 Use In MCF 

$257.09 

md^^ SSQ .̂..::., 
$19.63 

Gas Usage Charges . 
.1.6.8 MCF (g> $7.8339 

Gross Receipts Tax (4.6044%) 
J riis bill includes $91.85 for SSO gas cost at $5.467 per 
Ihousand cubicTeet(MCF)."" ' "" -— 
Total Current Charges U ^ i f < j L 
Total Accoun l Balance J i i S ^ 

/ . 3 1 . 6 1 
fe_ 6.96 

f^y^d)y 

^,^. ,$153.20 
3 ^ - ^ $^15.29 

2011 
25^F 

23. 

7fll5, I'd 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dee Jan 
2010 

Average monthly use: 
Total annual use: 

£011 
5.8 MCF. 

89.1 MCF. 

r V /• 

> .'f.^"^ 

.̂ ..f...dZ'»''̂ f7 
•Z-A SA) A f Z 

uate 
Billing Penod And Meter Readings 

Head l y p e 
13825215 
Remote 
Remote -

Meter Number 
Jan 11, 2011 
Dec 9, 2010 
MCF Used in 33 Days 

teading Difference 

210.0 
193.2 16.8 

16.8 

lease Pay Account Balance of $415.29 by Jan 28,2011 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE, -
Unless we receive your past-due amountof $253.12by Jan 28, 2011,yourgasmay be shutoff. If you have questions 
about this pending shutoff or need a medical form as outlined below, piease call toll-freo 1 -800-950-7989. If your 
gas sarvic© is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be sen/ed by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form.., — 

Zf-r- (AipJ AJ r lA'- i \ r 
li^? 

JAn I Zl. M i €168, m ^»' € m ^ 0 <3ff 
11 

3 H l 

f%b 10} 
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(Aa-̂  te^iAf 
GWENJ301XN C TANDY 

'/r/Ao m<^ ^ ^ i^sy s-c ĵ2^ 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 August 11,2011 

Summary of Payment Due 
Current PIPP Plus Amount 
Total Payment Due by August 29,2011 

IDY , p 

Your PIPP Plus anniversary is 09/15/2011. 
This is the date by VKhich you must pay any PIPP Plus payments missed in 
the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 02/23/2012 to stay on PIPP Plus. 
If you have questions about your household income reverification, call the 
Ohio Department of Development at 1-800-282-0880. 

Remember, timely payment of bills ensure your continued gas 
service. 

For questions about Dominion East 

(See isJext̂ age W U 

]lkd aZt̂  mcUnpA^^- P i 
./ 

fA^dh^ ^ L^ i • i t -'v 

^ ^ ^ ^ ^ ^ t J l M P MtLis Amount 

jiMd4D WK/ post 

^.A^^^ A ZJf f , ^ ^ • ' ^ ^ ' • 

Page 1 of 3 

arges call 1-800-362-7557. 

omparison and Meter Headings) 

-̂- Id 

^Z^ . u 4 - f(-A(C [ A f 

by August 29,2011 
lary of Your PIPP Plus/Graduate PIPP Plus Activity 

rthly PIPP Plus Amount $43.00 
'Z^^~^intft3 /n/) ' Pas^ Due Amount " T*$332.73 
£ ) U ^ i ® T t P » U < ^ Total PlPPPlus^ Amount EXie _ , , . -—— - > - $37573 

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped 
from the plan, your full account balance will be due. Please call 1 -800-950-7989 if you have any questions. 

diXAtPAk'B^ ^cg\- t£>j'9̂ d̂ '' 



GWENDOLYN C TANDY 
m. */. // Ai 

Dominioii' 
EUGUDOH4413 -2 ^ For quo««on» about Dominion EAt Ohio charges ca«1-800-382.y 
Accounl Number Date Prepwed N«rt Metw Rewiing ^ ^ i t t ^ T ^ » J - r f - I 

Pago 3 of 4 

C.-eoili Ann Chitnes eiince taur L is t6 i l l \ f . 
BaTancftlrom last blU — 
Payment on D«e 1,2011 - "Dtank You 
S«vte*Wdrk 
Fnsm Final - Debit • 
Grost B»calpts TaxJ4.6044%) 
Balance 

irr^nt ^Jhriraes 
•en«r«l Sales Senrfc* Rata 

Standard Sarvica Otfar (SSO> 

WomhW o?..ine .:cmDnn5i:n 

.10 CR 
3 3 . 0 0 ^ 0 

^ 2 , 7 3 ^ p 
«(4.6044%) / ( l-SZ^^^"^ I 

Basic Monthly Charge 
Itaga Ct 

S.1MCF(» '$5.6622 
Qa« U«aga dhwgaa 

$20.37 

Grots Racoiats Tax 4.6044%) 
THs bU Includes $27.Bb for SSO QU cost al 
thousand cubtc feet (MCF). 
Toiaf Curranl Chargaa 
Total Account 0al«ica C j ^ ' / ' ^ ' X 
YOU ARE ON THE PIPP PlMbPlAN FO 

AveragiTDaJly Tamperatura 
ForThi$3iinngP«tod 

Gw Us* in MCF 
2a 

Mc:\/ <?di/ Z ^ c ) A / 

T—iCp p j t ^ ^ T 1 / I ^ ^ 1 1 f 1 1 ^ — 

201* 

Bit/riKi p'?r[.̂ r; ^ina Mtrl-^r ^^e.ininns 

DM 
»11 

•-* $57.44 

Nov 9,2011 

ft •••) . hoji 'i"^ ZiOyry^eiZ^ 

UAher^ 

Datf H a a a r y ^ naaittna Dfflaranca 
Mater Number 13823215 

Ramote 253.3 
Actual 247.2 _2. 8.1 

IICFUaa4hi270aya V « y n 1%^ 

, \,a^hmi^^Qiz 
f cM^Il- 0% 

• ̂ i / A ^ 

w 
TW'/^ 

J<V1 

23 ^ # • * ^̂  

^.Ud^&Mrfdd MM&AZ...r..: 
a5d 
-J^A3 'if. 
'AA.^^, 17,1 

/QWENDCtf N C TANDY 
1439 SUITER AVE 
EUCLIDOH 44132-2725 

# ^ 

'3oohd-1^^-/>-Z 

I > %'JX^^^^^^^ ^ z l 

ta jMf 



Ideate M ^ b \^y d>oi& 

s 

Comrnissioo 
Case Number 

Pubiic UUUties Commission of Ohio 
Attn: DocKeting 

180 £. Broad St 
Coiumbus, OH 43215 

Formal Coznplaint f omi 

Customer Name (Ptiase Print) ' 
H5g\Sui2eirAvfC 

Customer Address 

city State Sp" 

Account Numtier 

Samp AQ (\h)\Jt.' 
Customer Service Address (if different from above) 

Domtsq I'Q/t fe>QC,V 6^^b 
City State Zip Utility Company Narne - j ^ . ' *' i J 1 

Please dfescnbe ftfur compisinC ( ^ c h additional sheets if necessary) rf)/|/y) A / I E ^ S ^ <?/^[u/fl7'Jk / iSe^ 

BabKved-Pn)^ Dee aoW S ̂ OO.Zd^'o'^^i^ f-b '^^ -t^^^ 

From Ft-wc> .̂\-Eie4i4 ^^2<D-60 Thfe fs A- C^ e 4 u ^ 

• icy^^g> ^mo^ on -fM^fv 

^ W, d^^D ^ I ' ^ 'O} Cff^Cfefeer^eleqhqne Number >i/A W'f'C-UEtiitomer-elephone Number 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLIDOH 44132-2725 

V\t \ ( '^ :^^AZ^T^^ Paid. SHi5> b \ 

Account Number Date Prepared k / lOkJ 3S*>> ^U? I ^ 

1 5000 4953 1404 December, 1, 2013 Q ^ I M Z M W T ^ I ' ^ ^ 

age1 

Jnlon East Ohio charges call 1-600-362-7557 
Cycle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on May 9, 2013 - Thank You 
Payment on Jun 24, 2013 - Thank You 
Payment on Sep 5, 2013 - Thank You 
Payment on rtoy 27, 2013 - Thâ  
Balance S^Y\Ji/\*~2^ / ^ 
Current Charaes; 

(vnm 

W^'^mff^^ 

$796.94 
30.00 CR 
70.00 CR 
42.76 CR 

175.00 CR 
$479.18 

Total Account Balance ^ n h t x ^ ^ 
This is a Final Account. <^\J^^ 
YOU ARE OH THE CURRENT PLUS ($79.86) PAYMENT PLAN. , . 3 - > ! q / ) A 6 ^ h . O b 

30W 

500) 
lOS) 

WT 

'̂ trm AQAI- Vf.̂ . a a 3 d̂  hcivf^^ 16 dldS dp-edi^ 

Jd5d^ 
JZyu 
7> 

PLEASE PAY Plan Amount of $79.86 by December 27,2013 

f This is a Reminder Notice rv i t i t 
Monthly Plan Amounts — ^ $79.86 P l t ^ S T O + C t / t C A M V t ^ V x 

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account 
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check, 
ATM/debit card with a Pulse. Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1-800-573-"1153. BillMatrix provides this service. A service fee applies. 

Pjease detach and retu/n this coujjon vyith a check madejDayable to jDomĵ ^̂ ^̂  Ypur^ccqunt^n dojucom 

l-Jis»d J-JA'JsM Dec 21. ?013 Account No. 1 5000 4953 1404 
FINAL ACCOUNT 

$79.86 

Plan Amount Amount Enclosed 

# 0 0 0 0 1 4 9 8 0 1 = 0 0 0 1 

. l i i , . i , I i . i„r| i . , , | . , . . i . ,„, . i ,„ | i | i .„„„ i . | , . , i„ . i i i , .n. 
980 1 AT0.38f 
INDOLYN C TANOY 

1 SOLZER AVE 
TD OH 44132 -2725 

New Afi/IR Rider Approved 
In Case Ho. 09-0038-GA-UNC, the Public Utilities 
Commission of Ohio approved a new Automatic 
Reading (AMR) Rider of $0.30 per month. The rider, 
added to the applicable Basic filonthly Charge or 
Monthly Service Charge effective with bills issued 
on or after May 19, 2009, recovers costs 
associated with the installation of automated 
gas meter reading equipment. 

| . , | | i . l | , l l . |„) l . . i , | | | l l l . , . l l ,„ .>ll l„„,I ,}l l . l , l„ , l , | , ] 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 ^ 

4TS3mDH00DD0DaaO0DOaQDaaG0D7Tflba 

http://www.dom.com


^'S03 6 ^ 
GWENDOLYN C TANDY 9 ^ t D6^ //> ̂ 3 ftn^p^C^-f" ^ " ^ ^ ^ 

4439 SUUER AVE ^ 15 OX) M^ S ̂  ^ ^ ^ J 
EUCLIDOH 4 4 1 3 2 - 2 7 2 5 ^ p ^ ^ J a r v - ^ 3 T ) e ^ - r 3 J fTc^oe . 

Account Number Dale Prepared Next Meter Reading 
1 5000 6052 8356 January 13, 2014 02/10 - 02/13/2014 

CyeFo Oi r questions about Dominion East Ohio charges call l-8QQ'362-7557 
Credits and Charqes Since Your Last Bill 
Balance from Last Bill 
Security Deposit Installment 
Balance §1 

100 
27.00 

$27.00 
Current Charaes 

General Sales Service Rate I ^ O m i ^ ^ ^ O ^ ^ S - ^ e ^ U \ ' i ' m ^ 
(See last page for Important message)^ , < / ^ . . ^ r ioJUJ^ 
Standard Service Offer (SSO) ^ ^ ^ C 4 ^ ' ^ ' U ^ A H A > 

Basic Service Charge ^ / V T S ^ ^ i t ' V ] / ? ! $22.01 
Gas Usage Charges ^(^<ZHZdr\»W ^ 

12.5 MCF @ $4.7424 £>€%yT 59.28 
Gross Receipts Tax (4.6044%) 3.74 
This biil includes $55.23 for SSO gas cost at $4.418 per thousand cubic feet 

Total Current Charges $85.03 
Total Account Balance $112.03 
•(ou may be able to better control the gas portion of your bill by shopping 
'or an alternative gas supply contract. 

dZuddi 

Monthly Usaqe ComDarison 
Average Daily Temperature 
For This Billing Period 

2013 2014 
26T 

20 

15 

10 

Gas Use in IWCF 

iwdmw 

Billina Period and Meter Readin 
Dgte Read Type 
Meter Number 13825215 
Jan i 0.2014 Actual 
Dec 9, 2013 Actual 
AflCF Used in 32 Days 

^ R&Wing Differenc 

3M. 

384.5 
372-0 12. 

12.', 

'LEASE PAY Ei .ccount Balance of $112.03 by Jan 29,2014 to Avoid Late Payment Charge or 1 .S% per month. 

Filters and Heating System Inspections 

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months ~ before you'll need it. 

ENERGYSHARE: Help people Without heat by donating to EnergyShare. To donate, add exactly $1. $2. $6, $12. $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com 

PLEASE PAY BY I B J E ) E I H A c c o u n t No. 1 5000 6052 8356 

$112 .03 

Account Balance Amount Enclosed 

04 

# 000014080 1=1011 

Help Others Stay Warm 
Through EnergyShare, you can help assure that 
people who can't afford to heat their homes dont 
have to endure such hardship. To contribute, add 
$1, $2, $6, $12, $18 or $36 to your gas payment 
Overpaynients made in those exact amounts will 
automatically beneffitthe program. Or, mail a 
check to EnergyShare, Salvation Army, 
P.O. Box 5847, Cleveland, OH 44101. 

li,„i,N.|.l|.|||I,.i,t|,Ml>]>i[""nl-)ll>-l'>h'liii'll>h-Mll ' l 
140801 AV 0.357 
GWENDOLYN C TANDY 
1439 SOLaER AVE 
EUCLID OH 44132-2725 

|,,ll],i|,n.hinMi,ii|in.,.n,„.,in„„.i.|n.i,i„.i. 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

'hi 

DllSDQDtiD5263StiODOaODDO0fiSQ3aOQQQD112B32 



GWENDOLYN CTANDY 7t)g \\^^l Af,i^,^CiC MMH^W 
1439SULZERAVE Ml^ i^OD ) < r ^ ( ^ O y Z s ^ ^ ^ ^ ^ ^ W 
EUCLID OH 44132-2725 
Account Number Date Prepared Next Meter Reading 
1 5000 6052 835&, .Februan/12.2014 . -. 03/11_- 03/14/2014 

C/cle 04 

Page 1 

'%&tXA'''%nm or nueiitions about Domin ion EasToh io charoc^s call 1-80(1-362-7557 I U f ' ^ Wn 
Credits and Charaes Since Your Last Bill 
Balance from Last Bill Q r ^ - N % < ; L < f t l l f 3 S L $112.03 ^OG). 
Late Payment Charge 1.28 
Security Deposit Installment r : V V Q ^ A QjC-cA, i /Sr 27.00 
From Final - Debit ' ^^- • ^ 605. & 
Gross Receipts Tax (4.6044%) ^ . ^ i , 0.06 
Balance X K C i c f ^ m ^ ^ ^ ' S ^ C t e L V ' $746.35 

Monthlv Usaae ComDarison 
A v ^ f ^ e Daily Temperature 

This Billing Period 

5 6 b ' - I / l 'W '^ i ^ -W>U^ Gas Use In MCF 
20 

Current Charaes 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Sen/Ice Charge $22.01 
Gas Usage Charges ^ — • ^ ^ 

15.9 MCF @ $5.3314 ( 8 4 , 7 7 J 
Gross Receipts Tax (4.6044%) ^ 4.92 ' 
This bill includes $79.61 for SSO_gas cost at $5.007 per thousand cubic feet 

Total Current Charges ^ * , ^ V J e £ a t ^ ^ H J - d F I - - ^ ^ ^ ^ ^ - ^ 0 -
Total Accoun t Balance T H * ^ VS^ X ^ ^ >^' ^ — > $ 8 5 8 . 0 5 
You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

YOU ARE OH THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

PLEASE PAY Iplan Amount of 

2013 2014 
22°F 

I i / / t fO2014 
Jan Feb 

Avg Monthly Use: 14.2 MCF. 
Total Annual Use: 28.4 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 13825215 
Feb 11 , 2014 Actual 
Jan 10.2014 Actual 

Reading Differenct 

400.4 
384.5 

MCF Used In 32 Days i i \ , r u»uu III -ac i^aya / > it 

15.C 
15.9 

eb 28, 2014 to Avoid Late Payment Charge of 1.5% per month. TTsf^ 
Special Payment Arrangements . . , 

Monthly Plan Amount - > . $192.90 "f- ^ C ^ M Qy 
Other Amounts Due " ^ $139.03 *^ 
Total Plan Amount due $331.93 

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped 
from the plan, your full account balance will be due. If you have recently made your payment, thank you. 
Please call 1-800-950-7989 if you have any questions or need assistance. 

It y o u have an Energy Choice suppl ier , y o u must pay the amount due on t ime each month to retain your 
current contract. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com 

PLEASE PAY BY I : f i 8 i j ; g j * t f i A c c o u n t No. 1 5000 6052 8356 

$331.93 

Plan Amount Amount Enclosed 

77 ^ J i l l 
1^ 6̂ T3 

# 000010187 1=1011 
liii,.i,ti.iI„Iiu,„,nn„.,..l„illiiii.i.,"i|'U''"V' 
101871 AV0.378 
GWENDOLYN C TANDY 
1 4 3 9 SUX.ZEB. AVE 
EDCLID OH 4 4 1 3 2 - 2 7 2 5 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. If you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us at 1-800-362-7557, or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 

| . , I ( | . I | , I I . I „ I I M I , ( I | I I I . , . I I , „ M I I I „ „ . I . | I I . I , I „ . I . ( , | „ 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

Q115DQDt,DS2fi3SbQa0D0DDD1117D0D0DDD331'^3'=) 

http://www.dom.com


GWENDOLYN C TANDY ^ b ^ 6 ^ ' ^ 3 ^ ^ ^ ^ ^ ^ ^ ^ fc^ <^^&P^W^^^ 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

Account Number Date Prepared 
March 13, 2014 1 5000 6052 8356 

Cycle 04 

Next Meter Reading 
04/09-04/14/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Feb 18, 2014 - Deposit 
Payment on Feb 18, 2014 - Thank You _ 
Payment on M§j:^.-gQ14 - Thank You 
Subtotal 
Late Payment Charge 
Security Deposit Installment'-
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 

$858.05 
54.00 CR 
31.03 CR 

^111.70 CR 
661.32 

1.22 
•^27.00 

0.06 
$689.60 

Monthlv Usaqe ComDarison 
Average Daily Temperature 
For This Billing Period 

2013 

$22.01 

p. 6.77 
1.33 

$30.11 
^2-7557. 

$78.81 
6.30 

Avg Monthly Use: 
Total Annual Use: 

13.7 MCF. 
41.2 MCF. 

Billina Period and Meter Readinas 
Date 

Dominion East Ohio Distribution Charges 
Basic Service Charge P C I M ^ O Q S - h ) W ^ 
Usage-Based Charges 

12.8 MCF @ $.5289 -^ 0 3 f 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call us at 1-800; 
Volunteer Energy Services Charges 
(See last page for important message) 
Standard Choice Offer (SCO) 

Gas Cost 12.8 McF @ $6,157 
Sales Tax Houy C£tiA SCO be . mor^e iUSaJ^ 
Total VOLUNTEER ENERGY SERVICES 
Charges 
For questions about gas supply costs, contact VOLUNTEER ENERGY 
SERVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230 
SuiteDorwww.veenergy.com. l ^ ^ J • ' < ^ n ^ ^ ' 2 y ^ y < ^ ' ^ & ' B J ^ 
Total Current Charges ^ ' ^ ' O O / T $115,22 

Total Account Balance $804.82 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

^ $85.11 

2013 2014 
25'F 

Gas Use in l\ACF 

20 

15 

10 

5 
0 (' :' 

-'. -

'0i 
iA 

: • 

P 
II 

Jan Feb Mar 

2014 

Read Type 
Meter Number 13825215 
Mar 12, 2014 Actual 
Feb 11, 2014 Actual 
MCF Used in 29 Days 

Dom fJ?ii 
i^i-i-_j5:" •̂ 

Reading Difference 

413.2 
400.4 12.8 

12.8 

X don* Cinder^ameL houz "he Q.W dm h^ mom 

http://SuiteDorwww.veenergy.com


Pagel 

Next Meter Reading 
05/08-06/13/2014 

For questions about Dominion East Ohio charges c^l 1-800-362-7557 

162.34 
169.23 

$331 .57 

** THIS IS A SHUT-OFF NOTICE ** 

. . .r*- i 

GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLIDOH 44132-2725 

Account Number Date Prepared 
1 5000 6052 8356 Apr i l 1 1 , 2014 

Cycle 04 

Summary of Pavment Due 
Past Due Plan Amount 
Current Plan Amount 
Total Payment Due by April 29,2014 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN, f ^ ~ jLmd IT^OTj 

YOUR ACCOUMT IS PAST DUE. Unless Dominion East Ohio receives your past due payment ot $162.34 in full by ApTil 29,2014, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You wilt be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $77.00 in three equal monthly Installinents or you need to have a creditworthy guarantor. 

Payment Methods: Pay your over-due balance through BllllVIatrix day or night with an electronic check, ATM/debit card with Pulse, Star. NYCE or Accell logo or a 
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$1.65 tor each transaction. You may also pay in person at an autiiorized payment center. For the payment location nearest you, visit www.dom.com or call 
Dominion East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a sen/ice fee of $1.50 for each transaction. 
Energy Assistance: If you meet income requirements, you migtit qualify for financial aid or weatherization sen/Ices. To learn more, call the Ohio Development 
Services Agency at 1-800-282-0880 or contact us. 
Mledicat Certificate: A medical certificaUon delays a shutoff when it would be especially dar^gerous to the health ot a permanent member of your househc^d. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You c ^ apply by phone, provided that Dominion East Ohio received the written notification 
within seven days, if gas service is off. return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregw^d this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com 

Si ^ a S H I S H A o r P c 

$331.57 

Plan Amount 

, 2014 IStq^pmSH 1 5000 6052 8356 

Amount Enclosed 

04 

# 0 0 0 0 0 9 7 5 8 

„.n,ti|,.„.ii..,i|,|,.ii|i|... 
9758 2 AV 0.378 
GWENDOLYN C TANDy 
1 4 3 9 SDLZER AVE 
EUCLID OH 4 4 1 3 2 - 2 7 2 5 

1=1111 

.i|||i..|t,i|||ii„||,.n!.inil 

Save Time, Stamps 
Enroll online in eBill through Manage Your Account 
at www.dom.com. Also, choose Automatic Bank 
for the ultimate in bill payment convenience. 

|.,|||. l|, lh|l, l l..[,| j|m.,.l l,„nll l„„.l.] l l, l, l„. l.|,|„ 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

DllSDDDtaS2fl35bDDDDDaaaaflb6aaDDDDD331S77 

http://www.dom.com
http://www.dom.com
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLIDOH 44132-2725 

Pages 

Account Number 
1 5000 6052 8356 

Cycle 04 

Date Prepared 
Apr i l 1 1 , 2014 

Next Meter Readmg 
05/08-05/13/2014 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Credits and Charaes Since Your Last Bill 
Balance from Last Biil 
Payment on Mar 28, 2014 - Deposit 
Payment on Mar 28, 2014 - Thank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 

$804.82 
27.00 CR 
88.22 CR 

689.60 
^ 2.44 

0.11 
$692.15 

Monthlv Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

$22 .01 

Dominion East Ohio Distribution Charges 
Basic Service Ctiarge 
Usage-Based Charges 

9.9 MCF @ $.5292 5.24 
Gross Receipts Tax (4.6044%) 1.25 
Total Dominion East Ohio Charges $28.50 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Volunteer Energy Services C h a r g e s - 5 u f i p £ ) S ^ TO fer^ 
Standard Choice Offer (SCO) CfTi S4^l t a ' f f t W ^ ^ ^ 

Gas Cost 9.9 McF @ $5,455 $54.00 
Sales Tax 4.32 
Total VOLUNTEER ENERGY SERVICES 
Charges 
For questions about gas supply costs, contact VOLUNTEER ENERGY 
SEi=iVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230 
Suite D or www.veenergy.com. 
Total Current Charges $86.82 
Total Account Balance $778,97 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

2 0 1 3 2014 

3 7 ° F 

Gas Use in MCF 

20 

15 

10 

5 

0 

^ . 

; 
FT 

• • • 

2013 

Avg Monthly Use: 
Total Annual Use: 

Jan F«b Mar Apr 

2014 

12.8 MCF. 
51.1 MCF. 

iBillina Period and Meter Readinas 
Date 

$58.32 

Read Type 
Meter Number 13825215 
Apr 10, 2014 Actual 
Mar 12, 2014 Actual 
MCF Used in 29 Days 

Reading Differenc 

423.1 
413.2 9. 

9.! 

http://www.veenergy.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLIDOH 44132-2725 

Page 2 

'Vccount Number 
1 5000 6052 8356 

Cycle 04 

Date Prepared 
April11,2014 

Next Meter Reading 
05/08 - 05^13/2014 

For questions about Dominion East Ohio charges c^l 1-800-362-7557 

iummarv of Pavment Due 
^ast Due Plan Amount 
Current Plan Amount 
Total Payment Due by April 29, 2014 

162.34 
169.23 

$331.57 

(See Next Page for Usage Comparison and Meter Readings) 

'LEASE PAY U (an Amount of $331.57 by Apr 29,2014 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $162.34 by Apr 29, 2014, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined below, please call the number 
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You wilt be billed a 
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need 
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you wiil 
no longer be served by your current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when It would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial 
help. It does not reduce ihe amount you owe. A licensed medical professionai must sign the form. 



May 12, 2014 5000 6052 8356 
Cycle m 

)redits and Charaes Since Your Last Bill 

06/09-06/12/2014 -iJ3r7i>pady 
For questions about Donfinion East Ohio charges call 1 -800-362-7557 

balance from Last Bill 
,ate Payment Charge 
3ross Receipts Tax (4.6044%) 
Balance 
lurrent Charaes 

WWiZJpjW $778.97 
4.97 
0.23 
5784.17 

Monthlv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

$23.58 
Dominion East Ohio Distribution Charges 
3asic Service Charge 
Jsage-Based Charges 

3.5 MCF @ $.5285 1.85 
3ross Receipts Tax (4.6044%) 1.17 
•qtal Dominion East Ohiq_Charges $26,60 
•or questions about Dominion East Ohio charges, call us at 1 -800-362-7557. 
Constellation Gov Agg, Euclid Charges 
5as Cost 3.5 McF @ $4,585 
Jaies Tax 
otal CONSTELLATION GOV AGG, EUCLID 
or questions about gas supply costs, contact CONSTELLA 
;UCLID at 1-888-898-4323. ^ . J A />/T <>T, . J j j ) 
•otal Current Charges S H ? ^ ^ ^ f ^ * ^ ^ ^ ^ 
btal Account Balance f 
'QU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. ^ 

$43.93 N 
$828.10 

2013 2014 
53°F 

Gas Use in MCF 
20 

15 

10 

5 
0 

(kl :lf^^""^"" . 
• ' • • ; . ' 

- ' ' . • • ; 

- J • • • 

n;^i: 
.. .2013.-

Avg Monthly Use: 
Total Annual Use: 

Jan Feb Mat Apt May 

- 2014 

10.9 MCF. 
54.6 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 13825215 
May 9, 2014 Actual 
Apr 10, 2014 Actual 
MCF Used in 29 Days 

Reading Difference 

426.6 
423.1 3.5 

3.5 

Plan Amount of $460.56 by May 28,2014 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $331.67 by May 28, 2014, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined below, please call the number 
listed at the top this bill, if your gas service is shut off, you must pay all past-due amounts. You wiil be billed a 
reconnection fee. Also, you will be billed a security deposit in three equal monthly installments or you will need 
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will 
no longer be served by your current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household, it allows you time to get financial 

m{i^^ ^l^'Sdd^-fi^ 
JZZSd^-



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLIDOH 44132-2725 

Account Number Date Prepared 
1 5000 6052 8356 June 11, 2014 

Cycle 0^ 

Page 3 

Next Meter Reading 
07/09-07/14/2014 

For questions about Domin ion East Ohio charges call 1-800-362-7557 

•S828:10 
43.96 CR 

784.14 
6.25 
0.29 
S790.68 

$23.58 

Credits and Ghardes Since Your Last Bill 
Balance from Last Bill 
Payment on Jun 2, 2014 - Tliank You 
Subtotal 
Late Payment Cliarge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
Dominion East Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

2.3 MCF® $.4217 0.97 
Gross Receipts Tax (4.6044%) t.13 
Total Dominion East Ohio Charges S25.68 
For questions jibout Dominion East Ohio charges, call us at 1 -800-362-7557. 
Constellation Gov Agg, Euclid Charges 
Gas Cost 2.3 McF @ $4,585 $10.55 
Sales Tax 0.84 
Total CONSTELLATION GOV AGG, EUCLID 
Charges 
For questions about gas supply costs, contact CONSTELLATION GOV AGG, 
EUCLID at 1-838-898-4323, 

Total Current Charges $37.07 
Total Account Balance $827.75 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

S11.39 

Monthlv Usaae Comoar son 
Average Daily Temperature 
For This Billing Period 

2013 2014 
63=F 

Gas Use in MCF 

20 

15 

10 

5 

0 

2013 

j .tn Feb Mcif Apr V.iv Jon 

2014 

Avg Monthly Use: 9.5 MCF. 
Total Annual Use: 56.9 MCF. 

Billina Period and Meter Readinas 
Date Read Jype 
Meter Number 13825215 

•Jun 10, 2014 Actual 
May 9, 2014 Actual 
MCF Used in 32 Days 

Readi_ng Differen 

428.9 
426.6 c 



iWENDOLYN C TANDY Q i i J , ^ . 

439SUI.ZERAVE 
".UCLID OH 44132-2725 

i i 

\ccount Number 
5000 6052 8356 

Date Piepared 
July 11. 2014 

Next Meter Reading 
08/07-08/12/2014 

•Z I 1 ^ / r / y h S 

'3didZL 
For questions about Domin ion East Ohio<;har§9S call 1-000-362-7557 

rfedit^ahd Chaî aes Sincfe Ybiir Last Bill 
Jalance from Last Bill S827.75 
Payment on Jun 27, 2014 - Thank You 67.30 CR 
subtotal 760.45 
.ate Payment Charge 7.09 
Bross Receipts Tax (4.6044%) 0.33 
Balance $767.87 
;urrenT Charaes-' 
Dominion East Ohio Distribution Charges 
Basic Service Charge $23.58 
Jsage-Based Charges 

2.0 MCF © S.4200 0.84 
Bross Receipts Tax (4.6044%) 1,12 
Total Dominion East Ohio Charges $25.54 
=or questions about Dominion East Ohio charges, call us at 1-800-362-7557. 

Constellation Gov Agg, Euclid Charges 
3as Cost 2.0 McF @ $4,585 S9.17 
Sales Tax 0,73 
Total CONSTELLATION GOV AGG, EUCLID ^$9.90 
=of questions about gas supply costs, contact CONSTELLATION GOV AGG, 
EUCLID at 1-888-098-4323. 
Total Current Charges S35.44 
Total Account Balance $803.31 

onthlv Usaae ComDaflson 
Average Daily Temperature 
For This Billing Period 

2013 2014 
7 r F 

Gas Use in MCF 

20 

15 

10 

2013 
Jan Feb Mar Apr M.iy Jun J> 

2014 

Avg Monthly Use: 8.4 MCF. 
Total Annual Use: 58.9 MCF. 

Billina Period and MeteV Readinas 
Date. Read Typ^ 
Meter Number 13825215 
Jul io, 2014 Actual 
Jun 10, 2014 Actual 
MCF Used in 30 Days / , ] ^ 

Reading Ditferenc 

430.9 
428.9 2. 

2. 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $349.30 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount ot $411.15 and your gas service can be shut off if this additional amouni 
is not paid on or before Jul 29, 2014. 

Finally, you owe $42.86 in current charges since your last bill, which is due by Jul 29, 2014. If unpaid in full 
by the due date, it wili be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at your current rate. 

file:///ccount


•^ PicM"^^ f U ^ c o u ^ 

Name T,ftNDY. GWENPOLyfj C 

Address U3& SULZER JSVg 

DOMINION EAST OHIO 

Statement of Account 

Ai 
\ j t a i . ' C ! i t i ' 3 i i % . v i r \ \ , \ . \ i \ i i i \ . I 

Account Number 

Mefer Number 

For Questions Call f8PD)-362-7557 

Hearing Impaired Customers Call TDD f800V633-69Q3 

• ^ 

\diP 
n 

DETAILS 

AVG 
READ BILL READ u e i E R DAILY DEGFtEE BILL 
DATE DAYS SOURCE READING USAGE USAGE DAYS AMT" 

SALES/ 
STATE 

TAX 

U T g 
DUE PWt PMT 
DAT£ CHRGE AMOUNT PMT DATE AOJ 

TOTAL 
ADJUST PLAN PLAN PLAN ACCT 
DESC DESC AKfTDUe AMT DUE BALANCE 

12/12/2012 0 0 $.00 SflO S;00 $30.00 12/12/2012 $.00 S.00 £.00 

12/06/2(312 31 ACTUAL 319.8 6,7 728 $30.15 ! $.00 12/26/2012 S7:i5 ieo.oo 11/08/2012 S.00 S.OO S.00 5597,61 

0 529.30 I C iZli s.00 3.00 $.00 BROKER S.00 S.00 

11/05/2012 31 ACTUAL .1 471 S26.65 3 $.00 11/26/2012 $7.31 $30.00 1W1C/2012 /C> S.OO $.00 $.00 $515.92 t f } i ^ 

$16,00 J1.1S $.00 $.00 $.00 BROKER $.00 

11/06/2012 5.00 u $.00 $.00 5.00 $75.00 PEP P l ' S p C S c ' ^ ^•'^ 
10/05/2012 29 ACTUAL 309.0 1.5 .1 167 $23-65 ~i 10/2^012 $7.22 5.00 

$.00 

S.00 K i l j p ' ^ j m t ' t l : b S-t» *-0Q I«5.9S 
SS.23 $.3S $.00 $.00 $.00 BROKER 5.00 

09/06/2012 30 ACTUAL 307.5 1.6 1 $23.75 W $-00 00/27/2012 S5,S9 $30.00 09/07/2012 ^ S.OO 

S^5 £,0a S-OO $.00 BROKER 

S.00 --

AGREEMI /SOaeB ) / $459,82 j M S S . B f i M fij^r^ 
$.00 

08/07/2012 29 ACTUAL 1.4 0 $23-65 (/) $.00 

0 " $5.09 dZ^ 'A^ S.37' 
oa/28/20ia $4.42 $50.00 03 /09 /2012^ S.OO AGREEMI $98,41 $384.60 $-154,31 

$.00 5.00 £.00 BROKER $.00 5,00 

07/09/2012 32 ACTUAL ' 304.5 1.7 .1 3 524.26 ' / / ^ ^ ^ j $ ^ , ^ ^ J ^ l>7/3Dtt012 5374 $30.00 07/09/2012 -J S 

$5.55 M i.DO AGREEMI 599.50 5341.77 $481.15 

S,40 5-00 $-00 $X» BROKSft $.00 E.O0 

0 6 / 0 7 r a i 2 30 ACTUAL 302.8 116 524.28 S.00 06/28^012 $2,63 $30.00 06/07/2012 ^ S.OO AGREEMI $98.78 $268,53 $477.58 

S4.33 ^ i 5 S-35 
0510312012 29 ACTUAL 301.1 .1 354 $27.63 ^ i j A } J j 

$.00 $.00 $.00 BROKER $.00 $-00 

00 OS/29W012 S U 5 $30.00 05/QB/2012 L > $.00 AGREEMI 5109.93 $197.12 S475.84 

•0 0 $i2B~7jp;yfe,̂  T iT $.00 $.00 S-OO BROKER $.00 £.00 

04AJ9/2012 32 ACTUAL 4.9 424 $27.97 j O 04/30/2012 $.06 $30.00 04/09/2012 uf $.00 AGREEMI $11S.B4 $115.84 $464.23 

$18.20 51.31 5.00 S.00 $.00 BROKER $.00 $.00 

03KK/aO12 2a ACTUAL 292.0 11.6 862 $8152 i £.l» 03/29/2012 $5.6$ $30.00 03/07/2012 3 $.00 S-OO S.OD $448,06 

02X18/2012 30 ACTUAL 280/4 13,0 dS5 $92.29 $.00 02/2S/2012 $4.60 5.00 S,00 

01/09/2012 34 ACTUAL 267.4 14.1 983 $102.44 $.00 01/30/2012 $!oO $88JM 01/06/2012 J l 5.00 

j2flJ6/2011 27 ACTUAL 263,3 528 $57.44 $",Q0' 5 l ~ 10(27/2011 •$3.97/' 511.7.10 12/01/2011 / 1 0 0 7 / 7 - ^ ^ ^ P'P t $29.00 / $361.73 $307.59" 

$.00 $-00 $390.48 

$29.00 1 529,00 5293.59 

11/09/2011 0 ACTUAL $-00 $.00 $.00 $.00 S.M $.00 7t=Z: := 

11/09(2011 

11/09/2011 

5.00 5.00 

Y^:ii -0 
$-oa s.00 $152 RCC $.00 $.00 

^ 
,0 .0 5.00 $.00 5.00 $,00 $33.00 RCC $.00 $.00 

J l • .0 .0 0 $.00 %m $.00 $46.50 XT-UTG $.00 S JM 

^4h 

d 

st^..oo 

i J 11/09/2011 0 ^ _ _ 

OS- t'soje Aibdrdi qb dm\f) In Mp.\tdA, ^Al- iAMA ZZZ~ZZZZZZZZZroyt>r 

c?* 



HJo mr^ a . M f\uf)\dZm 
Name TANDY. GWENDOLYN C 

Address 1439 SUL2ER AVE 

DOMINION EAST OHIO 

Statement of Account 

Account Number V B U H f l i 

Meter Number 13625^15 

3 7/5' oo 
: 2 ^ For Queattons Call f800V362-75$7 

Hearing Impaired Customers Cat! TDD f800V633-89[)3 

' tPP / 

, 06/17/2009 

1 

DETAILS y 

AVG 
READ BILL READ METER DAILY DEGREE 
DATE DAYS SOURCE READING-USAGE USAGE DAYS 

SALES/ 

c^iip'r)^ 
08/14/2009 28 ACTUAL 105.1 1.2 

07/17J2009 31 SYSTEM ES" 103.9 2,0 
mi 

LATEl 
QUE PMT ' PMT 
DATE CHRis= AMOUNT PMT DATE 

ADJUST 
DESC 

' TOTAL 
PLAN PLAN PLAN ACCT 
DESC AMT DUE AMT DUE BALANCE 

$23.03 

$18.72 ~qfW^-
$.00 09/03/2009 ixa $.00 $.00 PIP 57ZO0 
$.00 OB/OB/2009 S3..'Wi 5.00 5.00 

.0 .0 $10.65 

06/16^009 29 ACTUAL 101.9 t.g 
yFT 

$7Z00 5708.54 

AGREEMI , $.121.84 $374 .63^ 5685.51 

$.77 5.i» $.00 $.00 BROKER $.00 5.00 -+-
516.43 0 d ^ SM $.f)a $.00 $.00 5.00 J-00 

06/03/2009 

.0 

$9-67 g y ^ ^ g , $.70. 5,ila $.00 

07/06/2009 $1.i l3 

0 ^•<^^.SU}i3^ -̂M 
31 SYSTEM ES" 100.0 2.5 267 $20.63 

M 
^ 

$.ro 

$.00 BROKER i ^ 

»-0°X Vlar/t I ' i ' ^ ^AGREEMI 

-$.0Q $.00 

$120.25 / $248.89 $652.24 

$.00 $4.3S CNT . . $ . 00 $.00 w± $.00 Oe/05/2009 i 8 . v a S127.38 04/27/2009 $.00 

asmizaaa 
04/17/2009 30 ACTUAL 

$13.55 ^ ^ ^ V S ^ $-9? • 5, 

,Z15 ' , i ^ - J - / 0 ' ^ 5-00 Og06tt009 $9.. 

"^AGREEMIf $126.65 ;$12e-85 5617.52 

5.00 $.00 BROKER, -$.00^ 5.00 

$.00 $4.95 CNT $.00 S.00 
$azi5 _ $.00 5.00 j X g r : ? $.00 5697J)7 

S.0O 5.0:̂  $4.35 CNT 5.00 

04/09/2009 $.00 MLI ^A s.00 $.co s.00 

03/18/2009 29 SYSTEM eS' 904 10,9 

03/20/2009 

02/24/2009 0 5 ^ / A / ^ i ^ -0 ~ 

5 1 2 2 . 4 3 / t - ^ ^ . ; $.00 04/07/2009 0.07 $273.13 03/16C009 

$.00 

02/24/2003 o 3 r :.iiQ^ s.m,4d91-''l 
- ^ $.0i| - $.00 

$-00 

$-K.40 fliFUTG^iiS). $.00 

$.00 

02/24/2009 0 I 

$.00 $.00 $660.10 

$.00 $.00 r?v 

&D0 

02 /17 /2009 i i 32 ACTUAL 79!4 ts !? "2 1327 S204J2 .^^ i-n- i )^^^! 

02/19/2009/ 0 5.00 

$.00 $-00 $.00 

- i c r - U T G ^ ^ 

$.00^^100 1 9 % / ^ 

$.oo-37MA.oo 

03/09/2009 

02/04/2009 

01/16H009_^ 35 SYSTEM ES" 62.7 16.0 1314 

01/21/2009Y ^ 3 c l O f ^ M \ -P •" •" 

$208.91 5 rs "F " 

$JOO w 
i.Ui $370.68 QZ/04g009 f. W y f °p 

$. f tV i?. $ . 0 0 ^ ^ 

5-sa xr^jTG-/ 

I $4.95' 

/ PIP $.00 3T?. .wo 

•Q^^AS-OQ l - ' d ' m { " - 9 5 
$.00 J7X/,->-I!) 02/06/2009 $.00.3 Sl'45.0S 01/06/2009 ' • *-00 

$373.13 

't^3tfM.-^^^^^^ 

3 

' l A ^ 6 

533.^0 

CNT ^ t S ' t ^ $.0(y^jy,^o ' CA 
CMT w ? sioo ^ 

OI/OS/2009^ 0 

$.00 

s.00 ^ 3 % ^ 3 

$.00 

USAGE: 

DEGREE DAYS; 

200.5 

16061 

^'.^A'S^, 

$.00 

$.Cfr ~ $.00 J 7 0 ^ j ^ g - $4,95. CNT iVjTJ-
PIP ^•^ . ' ^5 $-00 $.00 543fl.6ej J c t ^ ; 

$.00 $.00 $-4.93-

$.00 $.00 0 
oftr . . .ZhH'HO $-00 too ^ 

AXES: 

BILL AMOUNTS: 

$8.74 

$2,268.81 

PAYMENTS: 

ADJUSTMENTS: 

$2,308.11^}/ ^ ' / / OTE PAYMENT CHARGES: 

$135.64-ji,,^/ J V f - l ^ 

$27.83 

BUD-BUDGETPLAN 

DFA-DEFERI^ED AGREEMENT 

INT-INTEREST 

DEF- DOLLAR ENERGY FUND 

LPN - LATE PMT CHRGE (NONUTIUTY) 

NSN - INSUFFICIENT FUNDS (NONUTIUTY) 

OEP-DEPOsrrs 

LPC - LATE PMT CHRGE 

UTG-UTlLrTY 

CIA-C-:;imN AID OF CONST i 5 l ^ i ^ i i 

RCC - F(e:C'jNNECTION CHARGE 

DSCNT - DKiCOUMT 

ŷ̂ '. "HQ/ 

Vi^qj P4f̂^ ^ f '̂ "^ ^E f^ - ' ^ \̂ '-̂ ^ 
.•, J -7 -< •? ' / / I ̂  y-' . ,-1-75 /I -.5 a 

•^^§^ 

A 

6 -Hania-^iox. f^b if̂  W R:b j ! ^ . «^ /^«i;^, f-l ija73j3 paitt 
P,b<,,̂ Ji P^r^ '̂'̂  7S- ' ^ ' Mo-f ĉ '̂ ŝ J: qo' 

NSC - INSUFFICIENT FUNDS CHARGE 

NSA - INSUFFICIENT FUNDS AMOUNT 

CrfT . CONTRACTS ^' ' ' -•'^ ^ 

i i ' i fc, OK Tif^lb^eA^'^J'^.*'^ ,:rwv' 



DOMINION EAST OHIO 

Statement of Account 

Name TANDY. GWENDOLYN C 

Address 1439 SULZER AVE 

Account Number i n H H A l 4 0 4 

Meter Number 13825215 

For Questions Call f800V3B2-7557 

Hearing Impaired Customers Gall TDD (800V633-8903 

DETAILS 

AVG 
READ B ia READ METER DAILY 
DATE DAYS SOURCE READING USAGE USAGE 

11/09/2011 0 .0 .0 ,0 

TOTALS USAGE: 

DEGREE DAYS: 

DEGREE 
DAYS 

V 

72.6 

5615 

SALES/ 
BILL STATE 
/KMT TAX 

S.00 $.00 

TAXES: $7.43 

BILL AMOUNTS: $669.26 

LATE 
DUE p m 
DATE CHRGE 

$.00 

PAYMENTS: 

ADJUSTMEI^S: 

TOTAL 
PMT ADJUST P I M PLm PLAN ACCT 

AMOUNT PMT DATE ADJ DESC DESC AMT DUE AMT DUE BALANCE 

$.00 

$585.10 

$438.28 

$282.28 XT-UTG $.00 $.00 

U\TE PAYMEhfT CHARGES: $53.61 

BUD-BUDGET PLAN 

DFA - DEFERRED AGREEMEMT 

INT-INTEREST 

DEF - DOLLAR ENERGY FUND 

LPN - LATE PMT CHRGE (NONUTILrrY) 

NSN - INSUFFICIENT FUNDS (NONUDLTTY) 

DH*-DEPOSITS 

LPC-LATE PMTCHRGE 

UTG-UTILriY 

CIA - corrr IN AID OF CONST 

RCd - RECONNECTION CHARGE 

DSCMT-DISCOUNT 

NSC - INSUFFICIENT FUNDS CHARGE 

NSA - INSUFRCIENT FUNDS AMOUNT 

CMT-CONTRACTS 

a? 

A A % Ad'̂  

JA/ ^ 
JA] d 

'A 6 do 

'DA 

' 5t^_Jb_mume^dS 
Z h 
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"Zyl 

All A:^d'^^' 

\ \ 1 . Id-
5d, Ad ZzmlZ BA 
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.ir.-.:;'.::i, -J \ 232-o) 0665 

October 20; 2010 
f ^ . j ZJ f 

/ ' • 

•d^r>^' 

' ^ ^^ 

/ • ^ " / 

. ' j j ^ - ' ^ r t ^^n iL -^^ 7̂ ^ 7^ 
**"—**"*AUTO**5-01GlT 44132 
007234 01 AV 0.332 T#000020 
GW6N0OLYN C TANDY 
1439 SULZER AVE 
EUCUD OH 44132-2725 

ACCOUNTNO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCUD OH 44132-2725 

k 

i | i | i))[tn]i i i i ] i i i | i | i | i i)) i i i | i |a|)i i i i i i i i)[ |) i | i)f i i ]n|m 

-x^ vn^Plffphn W- ĉ "̂ ' 
/ iy 5 mdd PiPPPluZd 
Is 4d^dd)d Â 

Subject : PiPP PlU3 Transition-With Arrears^ ^ ^ P L , ^ ,, « i f U A I A ^ ^ * 

Eflective^ovember 1, 2010, your Dominion East Ohio account wiH convert to the new PtP^ PJMs 

$10 per month, whichever is greater. Beginning NovemberJ^^gOlpj your expected PIPP Plus 
payment will be $43.00, r' r - r t 

O 

T 
s - ^ 

<Q_ 

c^Each time you pay your monthly payment on-time and in-fuH, you no tonoer owe the 
month's charqes. You also receive a 1/24thgredit toward your^prior Accauni t^glanca. If you 
make your PIPP Plus payment in full and by the due date each mnnth for 04 straight rr^nntha,^^ 
ol vQur arrearages witlbe eliminated. Failure to submit timely and full payments each month can 

^^ result in rernova! from PIPP Plus and/or disconnection ot service. 

^ ^ 'v.^ As a PIPP Plus customer, there are two important dates that you need to know. 

O ( ^ Your re-verittcation date is 08/30/2011 

The reverification date is the actual date on which you complete documentation of your 
household income. Re-verification must occur no more than 12 months from the previous 
re-verification date. To remam on PIPP Plus vou must visit yi;>̂ r̂ ^"Cf * Hf?mft Fnorjy^ 
Assistance Program (HEAP) agency prior to voiir *•**-"*»•»iefl̂ ion rfato fa document your 
income. (You are also required to report any change in household size and income, so your 
ra-verificatlon date may change from year to year.) 

Your anniversar/ date is 09/15/2011 

The anniversary date is the calendar date when your afrearaae credits will ba_calculated. You 
must also be current OT\ any missed PIPP Plus payments by this date, if yon fail to bring yoxix 
account current, you will be removed from PIPP Plus and your entire balance, including 
arrearages,, will become due. Your anniversary date is V(\Q same every year. 

If you have any questions, please contact Dominion East Ohio at .(800)362-7557, Monday 
through ?M^y from 7:00 a.m. through 7:00 p.m. 

Sincerely, 
Customer Service Center 

^ „ Dominion East Ohio 

• • ^ . . , 

- • ^ ^ 

•-x> 

^ ^ 

o2 
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CQ(n^)a;y'(\py-for cS^vl ilef^i 0\$Cdm&^'^^^ 

Cooimissioo Qj[jî jS0t3 
Case Number 

Public UUiitiBE Commission of Ohio 
Attn: DocKeting 

130 E. Broad St 
Coiumbus, OH 43215 

Formal Complaint Fonn 

Customer Name (Ple/se Print) / Customer Address 

Against |\W: 
Account /̂ lumber 

Customer Service Address (if different from above) 

Please describe your complaint (Attach additional sheets if necessary) ( J ^ \ \ r \ £ y Y L K D r ) t i > ( M ^ W H ^ f B 

nZ. mu 'Uhj[ (Xmdr\Z haianoc uxLi^}^ ckmZ^h^ 

Sianature 

Customer "telephone Number 

Uatiated June 29. X^X2 



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCUD OH 44132-2725 

Gi^mmfJ^^'^^^k^ 
• - ' ^ 

Page 2 of'3 
7 

Account Number Date Prepared/, 
1 5000 2945 7379 January 12,2011 

Credits And Charges Smce Your Last Bill 

Next Meter Reading For questions abopt Dominion East Ohio charges câ j 1-800-362-7557o 
02/09-02/14/2011 ' •. M ^ r 7 / ^̂  • V / . A f Z ' J ' •' 

PodrZi^.S9ZlLcAM/<^!--^/ -u.. -
Balance from last bill ^ Mn3<Am^.^A-^oo 
Paymenton Jan 7^2011 -Thank You 
Late Payment Chai^e"^ 
Gross Receipts Tax (4.6044% 
Balance 
Current Charges 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO 
Basic Monthly Charge.,, 
Gas Usage Charges . 

.16.8 MCF @ $7.8339 

Monthly Usage Comparison 
Average Daily Temperature 2010 
For This Billing Period 27°F 

Q 2 Use In MCF 

$257.09 

$19.63, 

^ ^ ^ ^ > 1 3 1 . 6 1 
N=*_ 6.96 

.his bill Includes S91 .S&tor SSO gas cost at$5.467 per 
thousand cubic feet (MCF)."*̂  ' ~ " •— 
Total Current Charges „ -$15fl.?^ • 
Total Account Balance _ ^ ^^^ $,415.29 

Grass Receipts Tax (4.6044%) 
Joe: 

2011 
25''F 

Jan Fdb Mar Apr May Jun Jul Aug Sep Oct Nov Dae Jan 
2010 2C11 

Average monthly use: 5.8 MCF. 
Total annual use: 69.1 MCF. 

/ 

Id*^ 

Billmg Period And Meter Readings 
uate Head ivpe 
Meter Number 13825215 
Jan 11,2011 Remote 
Dec 9, 2010 Remote 
MCF Used in 33 Days 

teading Difference 

210.0 
193.2 16.8 

16.8 

3 ^ S S I Account Balance of $415.29 by Jan 28.2011 to Avoid Late Pavment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTiCE, -
Unless we receive your past-due amount of $253.12 by Jan 28, 2011, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-freo 1 -800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a perjnanent member of your household. 11 allows you time to get'financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form.., ^ , - — 

dim i 'ii 9y0i 1 \̂bS> m ^w $m,dO 5 ^ 

^ 10) 

€iXzW 
3 H l 

3 6'^ 

u . m*« -̂  rf^'^f^fe ̂  *«-5^ Z^Z'^ 'Z 7 Z , , i 



GWENDOLYN C TANDY 

fr-.J 
If /f 6 ^/ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

I -

Account Number Date Prepared 
I 5000 2945 7379 February 10,2011 

Next Meter Reading 
03/10-03/15/2011 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Heap Credit 
Balance 

For questions about Dominion East 

PrZ> / n Z 

age.2 of3 

io charges i^ll 1^0-362-7557. 

$415.29 
141.00CR 

$274.29 
Current Charqes 
Dominion East Ohio DiMribuCon Charges Z - . 
Basic Monthly Chains"' " ' 
Usage-Based Chatges ^̂ i — — 

J5JlMCB<k >2 3493 >;^ 
Gross Receipts Ta6f {4.^^44%) "*^ 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, csUI 
us at 1 -'800-3g-7557. ^ 

DTE ENERGYJgyPPLV ChaEses^ I 
(See last page for ln>portant m 
Standard Choice Offer (SCO} 
Gas Cost 15.0 MCF @ $5.416 
Sales Tax 

fiessage) f 

Total pj£ENERGY SUPPLY Charges PJSjsrfferr 
For questions about gas supply costs, contact DTP . , 
ENERGY SUPPLY at 1-86^7-2203iffr4-raS"n&Tr 
St., Suite^OO Ann Artjor, Ml 48104. 

Monthly Usage Compariscn 
Averagfe Daily Temperature 2010 
For This Billing Period 27'F aa^F 

Gas Use &i MCF 

mt tm T7S mt tm 
Fsb Mar Apr May Jun Jul Aug Sap Oct Nov Dee Jan Feb 

2010 
Average monthly use: 
Total annual use: 

6.0 MCF. 
72-3 MCF, 

2011 

Total Current Charges A J , 0 ^ ^ 
Total Account Balance ^ r y v M ^ " * ^ 

^144.94 
- > $419.23 

YOU ARE ON THE CURRENT PLUS ($45.71) PAYMENT PLAN. 

Up dî HAD 
^ .om m^^^H93^^%^^ ^ 

uate 
Bnling Period And Fjleter Readings 

Head Type 
13825215 
Rerrpte 
Renriote 

Meter Number 
Feb 9,2011 
Jan 11,2011 
MCF Used in 29 Days 

heading Difference 

225.0 
210.0 15.0 

15.0 

mzT 

;y/l̂ eid ddddAAld̂  (HAdAAjAA 

Dft €ZiZd 73 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

^ZJ^j^^l -

imz_ 



GWEp|LYN C TANDY 

1439*4JLARAVE 
EUCLIIOJ44132-2725 

Account nrimber Date Prepared 
1 5000 2945 7379 March 11,2011 

m. 

Next Meter Reading 
04/08-04/13/2011 

Credits And Charges Smce Your Last Bill 
Balance from last bill 
Payment on Mar 7,2011 - Thank You 
Balance . 

'Zoi\ ' ^ | 0 t / ^ /̂ <̂̂ * 
m0 Dominion' 

For questions about Oominion East Ohio charges call 1-800-362-7557. 

age 3 of 4 

Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

10.6 MCF @ $7.9481 ^ 

$419.23 
43.00 CR 

$376.23 

$19.63 

Monthly Usage Comparison 

- % 84.25 
4.78 

. gas cost at $5,516 per 
•pcFT ^ ^ 

Total Current Charges ^ ' "ZXTT'T^^f— 
Total Account Balance "n^vV^^g-^^U.^ 

YOU ARE ON THE PlPp Plus PLAN F 

f 

- > $108.66 
$484.89 

2010 Average Daily Temperature 
For This Billing Period 35''F 

Gas Use In MCF 

2011 
arF 

wmz 
ŝov. 

(p5m W^mf] -

m F?l F?̂  n?i [^. ^f-^ 
Mar Apr May Jun Jul Aug Sep Oct Nov Dao Jan F«b Mar 

2010 2011 

Average monthly use: 6.0 MCF. 
Total annual use; 72.5 MCF. 

< ^ ^ 

IfP^ 

Billing Penod And Meter Readings 
uate Head ivpe 
Meter Number 13825215 
Mar 10,2011 Remote 
Feb 9, 2011 Remote. 
MCF Used in 29 Days j ^ 

J (mid ,/A 
A 

eading \ Difference 

235.6 
225.0 10.6 

10.6 

^ 3 ? " 
5 ^ . ^ ^ 

i 'do6' i"̂  (boje-d. 3 -

1̂0VW~ 

Ju/y 
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~^ddZZZ¥d 

fi3A^_ 5--5-1-) 
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3WEND0LYN C TANDY 

1439 SULZER AVE 
zUCLID OH 44132-2725 
iccount Number Date Prepared 
5000 2945 7379 Apri l 1 1 , 2011 

-m-zm ^i^.i^^^^p.s^ 
Next Meter Reading 
05/09 - 05/12/2011 For questions about Dominion East Ohio charges call 1-800-362-7557. 

ummary of Payment Due 
CJurrent PIPP P\us Amount 
Past Due Amount 
Total Payment Due by April 27,2011 

YOU ARE ON THE PIPP Plus PLAN. 

66555^2^^*** THIS IS A SHUT-OFF NOTICE 
$708.55^^^<aO /) / 

f a ^ $i>65> 65- f'y) f u l l ^ f ^ r t I a^f ( I 

* * * * 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment o.f $665.55 in full by April 27, 2011, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of tlie payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnection fee of $33.00, 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by plione at 1-800-573-1153 or online throughwww.dom.com. BillMatrix charges a convenience fee of 
$3.95 for each Iransaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qLmJJlJiJgyjnaricial^aidjjr wê ^̂  To laaj'r^ore, call the Ohio Department of 
Development, Office of Community Services, at I-800-232-0880 07 contact us." '"^'"* * v v n i n f ) h *^ f -i^n ^^ .x* !^ , . .' "s 

eatnenzation servicps, i o laaj'r^ore, call the Ohio Uepar 

IZZ^dul <9.dÂ^ - ddi20 
erous wthe health of a permanent member of your housei Medical Certificate. A medical certification delays a shutoff when it would be especially dangerouslo'the health of a permanent member of your household. It allows 

^Qu (ime Ko get ffnanciaJ help oc make payment arrangements. It does not reduce the amount you owe. You can get a me^\03\ certification form by C3\\mq 
1 -800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay ail charges for non-regulated Dominion Products & Services may result in termination of your contract. 

\fZDO]ZZ.A If you have made your payment, piease accept our thanks and disregard this nolice. 

^ATVAie^j 
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2WEND0LYFJ C TANDY 
« 

I ' /EFW l439SU'i2EF/AVE 
EUCLIDOH/4132-2725 

ccount Number Date Prepared 
5000 2945 7379 April 11, 2011 

Zl^ idM 19 iS 
Next Meter Reading 
05/09-05/12/2011 

Page 3 of 4 

'Oi^^-T^^^^ 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

redits And Charaes Since Your Last Bill 
Balance from last bill 
^ayment on Apr 7, 2011 - Thank You 
Balance 

e^m^s^^A&t^ 'SS 
$484.89 

--->>-43.00 CR^ 
$441.89 

Monthlv Usaqe ComDarison 

urrent Charaes 
General Sales Service Rate 
standard Service Offer (SSO) 
Basic Monthly Charge 
3as Usage Charges 

7.9 MCF @ $7.4253 
3ross Receipts Tax (4.6044%) 
'his bill includes $39.44 for SSO gas cost at $4,993 per 
housand cubic feet (MCF). 
Total Current Charges, 
Total Account Balance -^Ho-^-l f i^^-^^ 

$19.63 

58.66 
3.60 

- ^ $81.89 
^ $ 5 2 3 . 7 8 

rOU ARE ON THE PIPP Plus PLAN FOR $43.00. 

2010 Average Daily Temperature 
For This Billing Period 5 r F 

Gas Use In MCF 

2011 
38T 

28. 

21. 

14. 

4 ^ ^ 
. « ) 

'A ( ^ • ^ 

•v' rp ryi Ffi F71 Fp 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2010 
Average monthly use; 
Total annual use: 

6.4 MCF. 
76.8 MCF. 

2011 

Billing Period And Meter Readings 

LU 

• • • / 

&r.A, 3^1^^ "^ 
J 

uate 
Meter Number 
Apr 8, 2011 
Mar io , 2011 
MCF Used in 29 Days 

Head ivpe 
13825215 
Remote 
Remote 

leading Difference 

243.5 
235.6 7.9 

7.9 

J 
O w e d ' PC{\db ' OOP ^ ir. 

zzzzf ̂  



GWENDOLYN CTANDY rZ^ ^ ^ X J ' ^ '0'-''-'"-'"'^ ''^ ""̂  / i ^ ' Page 2 of 3 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 2945 7379 May 23,2011 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Paymenton May 5,2011 - Thank You 
Balance 

' 0 ^ ^ - A / . ^ ' • ' ' ' PW2 

For questions about Dominion East Ohio charges call 

$523.78 
43.00 CR 

$480.78 
Current Charges 
General Sates Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

5.5 MCF @ $6.6781 
Gross Receipts Tax (4.6044%) 
This bill includes $28.82 tor SSO g 
thousand cubic feet (MCF). 
Total Current Charges 
Tola! Account Balance 

gas cost at $5,240 per 

/% /f iifi .55. 

This Isyour Final Bill.. ^ 

YOU ARE ON THE.PIPP Plus P L A N FOR $43.00. * ^ 

'dn\ 

' ^ 

S"^, 6 (A? 

Monthly Usage Comparison 
2010 Average Daily Temperature 

For This BiHing Period 56°F 
Gas Use in MCF 

2011 
52°F 

?1 

14 

7. 

^HŜ  t^ i i ^ 
py\ 

rm % 

0-jP-Fji Fji ifi Fp F;I Pp 1̂ ^ f l 

1 m 

11 iJL 
May Jun Jul Au{) Sep Oct Nov Dec Jan Feb Mar Apr May 

2010 2011 

Average monthly use: 6.6 MCF. 
Total annual use: 78.8 MCF. 

Billmg Penod And Meter Readings 
uate 
Meter Number 
May 11,2011 
Apr 8, 2011 
MCF Used in 33 Days 

Read TvpeReadinq Difference 
13825215 
Estimate 249.0 
Remote 243.5 5.5 

5.5 

d^m=^os 
' / > • - * .-. 

WM^^^> 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

^^^MA0A^ 
'dwzn 

~- i{^> So dm'&> ~j^tvzzr 
26,207 



GWENDOLYM CTANDY i ^ | / ^ / / 4 ^ ^ Y ' ^ | ^ ^ ^ ^ ^ ' ' 

'ddld^'i^in^.^s Jane l^ ^ ^ o ^ 0 l ^ Dominion^ 
Account Number Date Prepared 
1 5000 2945 7379 June 13, 2011 . 

Credits And Charaes Since Your Last Bill 

<-•«-# KJ CQ^ questions about Dominion East Ohio charges call 1-800-362-755; 

r^M m \ m €MnjZ/pm$4 $H34^'^ 

Page 2 of 3 

7557. 

$539.84 
- 65.55 CR 
_ 43.00 CR 

$431.29 

Balance from last bill 
Payment on May 24, 2011 - Thank You 
Paymenton Jun 10, 2011 -Thank You 
Balance 

Current Charges Not Available b ^ S \S> O f ^ ^ 

Total Account Balance r^ — - — y ^ $431.29 

This is a Final Account j f t i j ^ ^ " ^ ^ 

YOU ARE ON THE PIPP Plus PLAN FOR j 4 3 m „ . ^ i ^ ^ ^ i - 5 

n3,C0d-^>^ 

]uC dZi(^^. 
A A^iM^ 

/ ' 

$iSUl)D 
dZZfedddĴ ^̂ Z'mZW~̂ ^̂  

u 
21/, Il m6,66-

— \ ^ ^ ^ 

At/ &> AW -^HM^ 4375//:^ 
Jiiiy 

g^dddd^JB-̂ ^ 
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GWENDOLYN C TANDY i f i d ms Co C£r) ^ 
1439 SULZER AVE 
EUCLID OH 44132 

Account Number Date 

Page 2 of 3 

^25 f o i J U 6 ^ d m r ^ d ( 4 j ^ f i f imtntt i t iZmSbdA 
late Preoared « ^ ' 7 / 4 5 ^ '̂ '̂̂  questions about Dominion East Ohio charges c^l 1 -800-362-7557. 

J 
Credits And Charges Since Your Last Bill 
Balance from last bill 
Cancel Bijling______„ 
Balance^" 
Current Charqes 

$388.29 
59.06 CR 

^ $329.23 

General Sales Service Ra teJ—73 
Standard Service Offer (SSO) V " 
Basic Monthly Charge ..^—y ' ^ _ $19.73 
Gas Usage Charges A / ^ C^ClV^ C^tk^ &Q<^ 

3.7 MCF @ $6.6810 f J / - - 24.72 
Gross Receipts Tax (4.6044%) 2.05 
This biil includes $19.39 for SSO gas cost at $5.24Q per 
thousand cubic feet (MCF). t ! L i / ) 
Total Current Charges f d ^ T f O S ' 
Total Account Balance 

This is your Final Bill. 

YOU ARE ON THE PIPP Plus PLAN FOR $43.00. 

/.-, lAd d y Af 

*"> 

--") Ay / 

• • ^ 

/ •-
A Z / .;../ ..6 /̂-i 

'' Vt./ 

iLL l 

Monthly Usage Comparison 
Average Daily Temperarture 2010 2011 
For This Billing Period 73'F 5ZF 

29 Gas Use In MCF 

21 

14 

7 

0, 
Jul Aug Sep Oct Nov Dee Jan Feb Mar Apr May Jun Jul 

2010 2011 
Average monthly use; 6.1 MCF. 
Total annual use; 73.5 MCF. 

Billing Period And Meter Readings 
uate Read TvpeReading Difference 
Meter Number 13825215 
May 11,2011 Estimate 247.2 
Aprs, 2011 Remote 243.5 3.7 

3.7 MCF Used in 33 Days,-^ 

V 

/ ^ ' ».- 7 '-'^ 
/ .( 

^ 
i <y 
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; • . " ^ • • ' 

GV/ENDOLYNC TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 
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GWENDO 

MSgSULZEPAyE 
EUCLIDOH 

Yf C TANDY 

.41A2-2725 
Account Number Date Prepared 
1 5000 2945 7379 October 11, 2011 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Sep 20,2011 - Thank You 
Balance 

0 ^ Dominion' (^ HjnJ/ 
For questions about Dominion East Ohio charges call 1-800^62-7557. 

> c V f ^€pf n, v\ Zhol $375.73 
43.00 CR 

$332.73 

Current Charges Not Available 1 0 ^ ( ^ 1 X 0 '^16 ^ ^ ^ * 

Total Account Balance O ^ f $332.73 

This Is a Final Account. 

YOU ARE ON THE PIPP Plus PUN FOR $43.00. 
mrnJi 

T ; ^ dtsfrftYM A A S 5 ^ ^ I ^ ^ M 
^uc ĵy dnrn^eS 

Hi>A6 

dl 'iAc frev^ioW me -f^m ^^m^ 4 ^ Ĵî -hvwe cx̂ eeXA' 
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P.O. Box 26666 
Richmond, V A 23261-6666 

" t in IS de^zneiMv 
November 08, 2011 '^ 

t t i * * * * i i * t "*"AUT0"3-DIG1T441 
009710 01 AT 0.362 T#000027 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

^^y,f d'&d^m^ :> Jj^Jl dominion'. , / f^y 

fCt̂ YYlSfdt/ H ^ n 

>>liiHlill|i>MMi>l<><i>l|i'iiliiilli<i<lii|)|l"illil 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 
Balance Due: $332.73 
Due Date of Final Bill: 10-27-2011 

Subject: Final Bill Collection Warning f O T C i C ^ ^ / 5 0 0 0 * ^ ^ * i 6 " l 3 7 ^ 

This is to advise you that we have not received payment of $332.73 which represents your 
outstanding balance for gas service used at the above service address. In the event that 
payment has been mailed, please disregard this letter. 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees in addition to the 
balance shown above. 

To avoid further collection action, use one of the following payment methods: 
-- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or 

night. 
•- Authorized Payment Centers, if you wish to make a payment in person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area. 
Fees may apply. 

~ By Mail. Kindly remit payment in full today using the enclosed return envelope. 

If you would like to contact us, please call (800)950-7989 Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Credit Services 

Enclosure 
Ica313 

CUTHERE- -CUT HERE-
Please make checks payable to Dominion East Ohio and return this portion with your payment. Thanks. 

PLEASE PAY BY Upon Receipt 

Account Balance 

$332.73 

Account No: 1500029457379 

Amount Enclosed 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND, VA 23261-6785 

SEOIt: 9710OMfl.SW1: 2 

01 1500Q29'^573 7900000000332 73000000332737 

It 
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P.O. Box 26666 
R ichmond. VA 23261-6666 

Do^Zdm Ql\fos me Odv\t\kj a 
November 10, 2011 

" ** " " " " *AUT0* '3-D1GIT 441 
011764 01 AT 0.362 T#00002B 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

,|l,l„.II|„.,|,.|.II|l,|,l|.(|l|„,„.|,H|l,|lnl|.l|.„l 

Subject: Dominion East Ohio Welcome L e t t e r - ^ T h i S QXCk\OV\ ^ I S l ^ " ^ V 

Dear Customer, o^uvu 
"As you begin your service w[th Domininn F̂ ĝ̂  Ohig, we want to make you aware that you 
have certain rights'and responsibilities based on minimum gas service standards issued by 
the Public Utilities Commission of Ohio (PUCO).' 

Your rights and responsibilities cover a wide range of issues, including installation of service, 
payment of bills, disconnection and reconnection of service, customer privacy, meter testing, 
security deposits, rights to usage history, deferred paympnt plans, low-income assistance, 
information relating to "one call" or "call-before-you-dig" services, and service line 
responsibilities. 

For example, the PUCO service standards require you to permit company personnel to 
access company equipment on your premises. In turn, the company will provide you with 
actual meter readings as required under the standards. 

Dominion East Ohio must makejate information and rate alternatives available upon VQur_ 
request. There is also a natural gas Enerov Choice program available to eligible customers 
that provides the opportunity for you to choose your natural gas supplier. (For more 
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid 

You can learn more about your rights and responsibilities in any of the following ways: 
-- Visit www.dom.com - Search: Ohio Rights. ' 

• \ r.r Contact us for a written copy of your rights and responsibilities. . 
-- Visit the PUC(?s Web site at www.puco.ohio.gov to view the minimum gas service standards 

or obtain a copy from the commission upon request. Once on the PUCO Web page, click on 
the Natural Gas section, then click on the Industry Information tab. The f^inimum Gas 
Service Standards are listed under Industry Topics. 

As the customer of record, you are responsible for: 
~ payment d( services rendered by Dominion; 
- granting Dominion access to company equipment located at your service address; 
- properly notifying Dominion of any requests to start or stop service. 

(acOOe continued next page 
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AZiK p̂ê &rc'ZZẐ f̂yui M 7 Dec-Jj J^lX sfe-fe-
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P.O. Box26666 
Richmond, VA 23261-6666 

geptember TO, 2011 4P ̂  ( ^ * ' - ^ Dominion J-

006107 01 AT 0.362 T#000018 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

/ c ^ Z ZAA 
I >l'l!<H'-il'i>!liM|i|f'iili'il> Ii'<i|i;"> 

oia 

ACCOUNTNO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 
Balance Due: $375.73 

Z 
' /I ( . ^ / . > ^ -A - # / / / £ : '~̂  Due Date of Final Bill: 08-29-2011 : 

-.... Zo^^Z hC€z'"^ O T - f S \ i \ z ,̂  
Subject: Final Bill Collection Warning f j A 

This is to advise you that we have not received paym 
outstanding balance for gas service used at the abov 
payment has been mailed, please disregard this letter.V 

h represents your 
address^ In the event that 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees in addition to the 
balance shown above. 

To avoid further collection action, use one of the following payment methods: 
•- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or 

night. 
- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized 

payment agent. Visit www.dom.com or cal! (800)362-7557 to find an agent in your area. 
Fees may apply. 

-- By Mail. Kindly remit payment in full today using the enclosed return envelope. 

If you would like to contact us, please call (800)950-7989 Monday through Friday from 
7:00 a.m. through 7:00 p.m. -"^ " " 

'AJ TA 
Enclosure 
Ica313 

Sincerely, 
Dominion East Ohio 
Customer Credit Services 

.-*'" < ~ j 

Ark • ^ 

•CUTHERE- -CUT HERE 

dZ$.... 
Please make checks payable to Dominion East Ohio and return this portion with your payment Thanks. 

d 

i t 

d- \ 
^\n 

, 1 (-(., 

PLEASE PAY BY Upon Receipt A 

Account Balance 

/ $375.73 

»•;'., 

ccountNp; 1.5Q002945737 

Amount Enclosed 

X<ALfA\()''Zl 
— ^ 1 ^ ^ ^ ; ~ -

9 

GWENDOLYN C TANDY 
1439 SULZER AVE 

ih EUCLID OH 44132-2725 RfCHMOh 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND. VA 23261-6785 

^ Ii 

0 1 15a0029'4573790a 00000037573000000375733 / / 
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P.O. Box 26666 
Richmond, VA 23261-6666 

November 04, 2011 

A 
Dominion^ 

"*"**"""AUTO"3-DIGIT 441 
024783 01 AT 0.362 T#000066 ACCOUNT NO-
GWENDOLYN C TANDY , 7 ™ " " I ™ ' 
1439 SULZER AVE 1500029457379 
EUCLID OH 44132-2725 SERVICE ADDRESS: 

1439 SULZER AVE 
EUCLID OH 44132-2725 

..||l|.l,|l|.||.l||||||i,|.l,|,|.l|l|,.l,|.ll,l|..|.„i„l,„|l|, 

Subject: HEAP/PIPP Plus Amount Verification - PIPP Plus Amount Changed 

Thank you for meeting the PIPP Plus program requirement of applying for the Home 
Energy Assistance Program (HEAP). The PIPP Plus program replaced the-Percentage of 
Income Payment Plan (PIPP). The Ohio Department cf Development (GOOD) provided 
your household income information and re-verified your income for PIPP Plus. 

On your HEAP application, your household income is different from the amount we 
previously used to calculate your PIPP Plus payment. As a result, we have changed your 
PIPP Plus payment to equal six percent of the household income you reported to HEAP or 
a minimum payment of $10, whichever is greater. 

^ Beginning with your rnxX gas bill, your new PIPP Plus payment will be $29.00. 

If your income has changed since you applied for HEAP, or if you have questions about 
your new monthly payment amount, please contact the ODOD at {800)i-282-0880, 

Also, there is a special benefit available to participants in PIPP Plus that can help you 
reduce or eliminate your account balance. To be eligible, you must malce your PIPP 
Plus payment in full by the due date each month. If you do so for 24 consecutive 
months, your account should be current. You must pay in full by the due date and re-verify 
at the appropriate time. 

As part of this program, if your payment is made in full by the due date, you will receive the 
following benefits: 
- You will be credited the difference between the current month's charges and the PIPP 

Plus payment amount. 
- You will be credited 1/24th of your accoufit arrears calculated at the P\PP Plus 

anniversary date. 

lea 103 continued next page 
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P.O. 80x26666 
R ichmond, 

er08,2011 i»^ Dominion November 

"*"****""AUTO**3-DIGIT 441 
009710 01 AT 0.362 T#000027 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

<i|ii'<ll]|||i'l>lii>rlii>|ii<»l|i'iili)illi>|))iii>ll"illil 

ACCOUNTNO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 
Balance Due: $332.73 
Due Date of Final Bill: 10-27-2011 

S u b j e c t : Final Bi l l Co l l ec t i on W a r n i n g 

This is to advise you that we have not received payment pf $332.73 which represents your 
outstanding balance for gas service used at the above service address. In the event that 
payment has been mailed, please disregard this letter. 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees in addition to the 
balance shown above. 

To avoid further col lection action, use one of the fo l lowing payment methods: 
- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or 

nighL 
-- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area. 
Fees may apply. 

-- By Mail. Kindly remit payment in full today using the enclosed return envelope. 

If you would tike to contact us, please call (800)950-7989 Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Credit Services 

Enclosure 
Ica313 

CUTHERE- -CUTHERE-
Please make checks payable to Dominion East Ohio and return this portion with your payment. Thanks. 

PLEASE PAY BY Upon Receipt 

Account Balance 

$332.73 

Account No: 1500029457379 

Amount Enclosed 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

SEQ»: 9710 0MR-SW1: 2 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND, VA 23261-6785 

K 
• J 

http://www.dom.com
http://www.dom.com


P.O.80X26666 MVV hZOi^-^ H a i ^ ^ ^ \ H 0 ^ 
R ichmond, VA 23261-6666 . | ^ ^ ^ / ' 7 ^ 1 Q 

dJeu. £enAti^ ^ ^ - ^ ^ W§J^^^.. 

^ ^ .UTO-.3.0,G,T441 f\C i O i i n f ^ I SOOO H"^ ^ ^ ^ " ^ 0 ^ 
01176401 AT0.362 T#000028 - ^ , / . V_ ^ / J i ^ ^ ^ 
GWENDOLYN C TANDY D/OVn iHVOKO (?K^^^?^ V > ^ C U t t O U / ^ ' ^ I^CI^'H^n^ 
1439 SULZER AVE * - ^ L / ' ^ ^ , H . / , " i 
EUCLID OH 44132-2725 

ii..|i.i„iiii.u,i,.|.iiii.i,i|.,ii|u„,.j,ii|i,ii«i|.i,.,,i / 5 Q o o 9 f i \ ^ ^ 7 3 

Subject: Dominion East Ohio Welcome Letter M«ic^fc4^5<5)0^^651W 
Dear Customer, 
As you begin your service with Dominion Ea^ Ohio, we want to make you aware that you 
have certain rights'and responsibilities based on minimum gas service standards issued by 
the Public Utilities Commission of Ohio (PUCO). 

Your rights and responsibilities cover a wide range of issues. Including Installation of service, 
payment of bills, disconnection and reconnection of service, customer privacy, meter testing, 
security deposits, rights to usage history, deferred payment plans, low-Income assistance, 
information relating to "one call" or "call-belore-you-dig" services, and service line 
responsibilities. 

For example, the PUCO sen/Ice standards require you to permit company personnel to 
access company equipment on your premises. In turn, the company will provide you with 
actual meter readings as required under the standards. 

Dominion East Ohio must make rate information and rate alternatives available upon your 
request. There is also a natural gas Energy Choice program available to eligible customers 
that provides the opportunity for you to choose your natural gas supplier. (For more 
information, visit www.DominionGasChoice.com,) The company also takes steps to avoid 
"slamming" by suppliers. 

You can learn more about your rights and responsibilities in any of the following ways: 
t^ ^ ^ " Visit ww/w.dom.com - Search: Ohio Rights. 

,t- Contact us forawritten copy of your rights and responsibilities. 
" Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards 

or obtain a copy from the commission upon request. Once on the PUCO Web page, click on 
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas 
Service Standards are listed under Industry Topics. 

5 

^ ^ Asthecustomerof record, you are responsible for: 
^ ' ^ ~ payment of services rendered by Dominion; 
^ ^ " granting Dominion access to company equipment located at your service address; 
-^J^ Z^ - properly notifying Dominion of any requests to start or stop service. 

lacOOe continued next page 
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ACCOUNTNO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLIDOH 44132-2725 
Balance Due: $375.73 
Due Date of Final Bi l l : 08-29-2011 I n\rsniAr o ^ 4 - df 111 C t \ Due Date of Final Bill: 08-29-2 

Subject: Final Bill Collection Warning W f t M i ^ K T n g ^ M / ^ ' • ^ ' 

*̂ i/> '^\£d 

(4! 

This is to advise you that we have not received pavment Qf$375.73 which represents your 
outstanding balance for gas service used at the above s^nnce address. In the event that 
payment has been mailed, please disregard this letter. 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of t ime and money, since you may be required to pay attorney fees in addition to the 
balance shown above. 

To avo id fur ther co l lec t ion ac t ion , use one of the f o l l ow ing payment m e t h o d s : 
- Credi t /Debi t Card or Elect ron ic Check. Fees apply. Visit www.dom.com any t ime day or 

nighL 
" Author ized Payment Centers. If you wish to make a payment in person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area. 
Fees may apply. 

- By Mai l . Kindly remit payment In full today using the enclosed return envelope. 

If you would like to contact us, please call (800)950-7989 Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Credit Services 

Z 00^ i ' \dCm\̂ \bA CZ\jA[<̂ iA\9 
Enclosure 
Ica313 '̂  a 

•CUTHERE- -CUT HERE-
Please make checks payable to Dominion East Ohio and return this portion with your payment. Thanks. 

lAA-'ioierp n.^. 

PLEASE PAY BY Upon Receipt Account No: 1500029457379 

Account Balance Amount Enclosed 

tci \o 
$375.73 T6a,,Mi.A^ 

,-'rr dm GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

a^oA-Sfp-i ^oii 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND, VA 23261-6785 
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Dominion' 1439 S U l ^ R AVE ^ . ,. .. 
EUCLID OH 44132-2725 ^ \ Y ¥ 
I .K. w « »-n J ' i.i«»*fc« . „ D . - j t - For qaestions about Dominion East Ohio charges call 1-300-362-7557 
Account Number Date Prepared Next Meter Reading ^ ^r ,gr> - • ^ • ^ " ^ •/ J f 
500049531404 December9,2011 01/09-01/12/2012 *^ ' - ' '^^ ' ' ^ ^ 7 : / , , ^ , / / / / 

redits Ana Charqes'^ince four Last Bill 
Balance from last bill -~-— 
Payment on DecJ. 2011 - Thank You . 
Service Work TC^nc :& ._Ah£_ 
From Final - Debit — 
Gross Receipts Tax (4.6044%) /^ n /\ 0 
Balance 'g^S^P^ d ^ ^ ^ 

t-or qHestions at30ut uomir 

urrent Charqes 
General Sales Service R a t e ^ ^ ^ ^ ^ J — 
Standard Service Offer (SSOrX' '^^T^ (0? ffjA' 
Basic Monthly Charge £ ^ d - Z > 0? I ^'^ 
Gas Uss^e Charges w 

6.1 iv*OF@ $5.6622 
Gross Receipts Tax (4.6044%) 
rhis bill includes $27.60 lor SSO gas cost at $4,524 per 
hovsand cubic feel (MCF). _̂ 
Total Current Charges =- ^ ^=^ 
Total Account Balance 

rOU ARE ON THE PIPP Plus PLAN FOR $29.00, 

$.00 
117.10 CR 

• $ 2 5 0 . 1 5 ^ ^ ^ 

$20.37 

34.54 
2.53 

Monihlv Usade Companson 
Average Dally Temperature 
i=or Tills Billing Period . 

^ 

2011 
4ff'F 

21 /^as U M In MCF 

21. 

U i^s^ 
-r"—r——I—I - T I " " I r I ' 1 

2010 2011 

$57.44 
$307.59 

Billma Perrod And Meter fleadinas 
Date Read TvpeReadinq Difference 
Meter Number 13825215 
Dec 6, 2011 Renlote 253.3 
Nov 9,2011 Actual 247.2 6.1 
MCF Used in 27 Days 6.1 

/ ; / ) 
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GWENOOLYMC TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 
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ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: PIPP Plus Enrollment 

This letter confirmsJgouf-enrQllment In PIPP Plus, which replaced the Percentage of Income 
Payment Plan (PIPP), with Dominion East Ohio. Your PIPP Plus payment is $43.00. ~~" 

Each time you pay your monthly payment in full by the due date, you nalonger owejhe_restotthat 
month's.ch.arg^. You also receive a 1/24th.credit toward any account arrears. Your current 

^aoeaiaaaiiaiancejAdth Dominion East Ohio is $ ^ ^ If you make your PIPP Plus payment in full and 
by the due date each month for 24 straight months.^your account should be current. If at_ any point 
you fall to make your PIPP Plus payment in full by the due date, your account will be subject to 

""Tiormarcreait actions, but the company will not Cancel any credits you have already recieved. 
Please keep in mind that while on PIPP Plus, you are still legally responsible for your entire utility 
bill. However, the company cannot shut off your service if you make all the PIPP Plus payments in 
full by the due date. 

As a PIPP Plus customer, there are two important dates that you need to know. 

^ Your re^verjflcatjon date is 02/23/2012 

The re-verification date is the actual date on which you complete documentation of your household 
income. Re-verification must occur no more than 12 months from the previous re-verification date. 
To remain on PIPP Plus you must visit your local community action agency prior to your 
re-verification date to document your income. (You are required to report any change in household 
size and income, so your re'Verification date may change from year to year.) 

Th^ anniversary date is the calendar date when your arrearage credits will be calculated. You must 
be current on any missed PIPP Plus payments by this date. If you fail to bring your account current, 
you wiil be removed from PIPP Plus and your entire balance, including arrearages, will become due. 
Your anniversary date is the_same everyyear. 

Please read the enclosed fact sheet for additional information about the responsibilities and benefits 
of PIPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557, J==^ 
Monday through Friday from 7:00 a.m. through 7:00 p.m.. You may aiso'contact the Public Utilities 
Commission of Ohio (PUCO) at (800)-686-7826. 

p/ff fjliS M ŷ\teZ M 

'̂ 1 i^fflir%i\mm ^ ^ 

Sincerely, 
Customer Service Center 
Dominion East Ohio 

continued next page 
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