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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of 
Ohio Bell Telephone Company for 
Approval of an Alternative Form of 
Regulation and for a Threshold Increase 
in Rates. 

APR 2 5 1994 

0OCK6TINQ DIVISION̂  „ ^ _ „ , _ 
PU8UC umrrtfis OOMMISSIOWOFOHIQ 

Case No. 93-487-TP-ALT 

OBJECTION TO THE 
STAFF REPORT OF INVESTIGATION AND STATEMENT 

OF ISSUES OF THE OHIO DOMESTIC VIOLENCE NETWORK 

Pursuant to Ohio Revised Code, Section 4909.19 and Ohio Administrative Code Rule 

4901-1-28 the Ohio Domestic Violence Network (ODVN) files its Objections to the Staff 

Report of Investigation docketed in the above referenced proceeding on March 25, 1994. 

ODVN submits that these objections meet the specificity requirements of Ohio 

Administrative Code Rule 4909-1-28. ODVN submits that failure to object to any aspect 

of the Staff Report should not preclude it from cross examination or introduction of 

evidence of argument in regard to issues in which the Staffs position changes between 

issuance of the Staff Report and the closing of the record. ODVN objects to the 

determinations and conclusions contained in the Staff Report in the following particulars: 

1. The Staff erred in failing to recommend that Ohio Bell institute blocking of 

Automatic Callback calls as one of Ohio Bell's commitments in this proceeding; 

2. The Staff failed to make general recommendations requiring Ohio Bell to 

offer blocking of Automatic Callback as a prerequisite for this service; 

3. The Staff erred in failing to recommend free per line blocking for Caller ID; 



4. The Staff erred in failing to require Ohio Bell to quantify the cost of blocking 

for Automatic Callback on either a per call or per line basis; 

5. The Staff erred in failing to require Ohio Bell to identify what technologies 

exist for blocking Automatic Callback; 

6. The Staff erred in failing to make a recoirmiendation for universal service so 

that telephone service is available to low income groups. 

7. The Staff failed to require blocking of Automatic Callback as part of the 

recommendation and commitments that Ohio Bell reach 100% deployment of SS7 

technologies, 

STATEMENT OF ISSUES 

1. Automatic Callback is a service that permits the recipient of a telephone call 

to dial a code at the conclusion of the conversation in order to reach the original calling 

party. For a battered woman, the ability to protect the privacy of her location can mean the 

difference between security and fear, safety and harm, and even life and death. In 1991, law 

enforcement agencies reported 74,359 incidents of domestic violence to the Attorney 

General. Those statistics, however, reflect only the reports from the reporting law 

enforcement agencies and a full 67,9% did not even report statistics. If the reported 

numbers are a reflective average of the population, one could estimate that there were 

approximately 230,000 reported incidents of domestic violence in the state of Ohio in 1991. 

This would not include the staggering number of umeported incidents. For the individual 

woman attempting to fi-ee herself from the chains of violence, protection of her privacy 

becomes of paramount importance. The batterer will use every tool available to track down 



his victim, violating the privacy, peace, and sanctity of her new residence. Automatic 

Callback provides the batterer with a tool to do so by revealing the location and associations 

of the victim. Without some form of blocking, victims of domestic violence and other 

individuals who have very real and legitimate needs for privacy protection are left totally at 

risk. 

It is the position of the Ohio Domestic Violence Network that Automatic Callback 

should not be injected into our society without the countervailing safeguards such as per call 

and per line blocking in place. Such measures are in place for Caller ID. There is no 

legitimate reason to permit a waiver of Rule 4901:l-5-09(H) Ohio Administrative Code so 

that customers paying for unpublished number service have their phone numbers revealed. 

In this proceeding, Ohio Bell is requesting that these Class Services such as 

Automatic Callback be placed in Cell 3 as discretionary services. The Ohio Domestic 

Violence Network agrees that these services are discretionary and not basic and necessary 

to the public. Therefore, given the discretionary nature, the Corrmiission should not allow 

Ohio Bell to continue forward with these services unless and until it is willing to offer per 

call and per line blocking under reasonable terms and conditions to the general public. 

Anything less places the public at risk. Anything less surrenders the safety and perhaps the 

very lives of women and children to the corporate profits of Ohio Bell. The Ohio Domestic 

Violence Network believes that one of the commitments that should be required of Ohio 

Bell in exchange for its right to proceed with alternative regulation is that it put in place 

blocking protections for all phones so that customers have options and safety mechanisms 

and protection with respect to Automatic Callback. 



The Commission's requirement to have a commitment of 100% SS7 deployment 

should specifically include the requirement for blocking technologies for Automatic 

Callback. 

Respectfully submitted. 

mine L. Migden 
laureen R. Grady 
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614/221-0240 

ON BEHALF OF THE OHIO DOMESTIC 
VIOLENCE NETWORK 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Objections to the Staff Report and 

Statement of Issues has been served by first class mail, postage prepaid, or hand delivered 

to the following parties of record this 25th day of April, 1994. 

i/^n& L. Migden 
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Ohio Bell Telephone Company 
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Cleveland, OH 44114 
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Cleveland, OH 44114 



ROBIN P. CHARLESTON 
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227 West Momoe Street 
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Columbus, OH 43215 

JOSEPH P. MEISSNER 
Director of Urban Development 
1223 West Sixth Street 
Cleveland, OH 44113 

JUDITH B. SANDERS 
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33 South Grant Avenue 
Columbus, OH 43215-3927 

KERRY BRUCE 
Utility Rate Coordinator 
City of Toledo 
One Government Center 
Toledo, OH 43604 

WILLIAM S. NEWCOMB JR. 
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52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 

DENNIS K. MUNCY 
Meyer, Capel, Hirschfeld, Muncy, 
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306 West Church Street 
P.O. Box 6750 
Champaign, IL 61826-6750 

JODIE DONOVAN 
Teleport Communications Group, Inc. 
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Staten Island, NY 10311 

DAVID C. BERGMANN 
Associate Consumers' Counsel 
Office of the Consumers' Counsel 
77 South High Street 
Columbus, OH 43266-0550 

ROBERT HEGLER 
Swidler & Berlin 
3000 K Street, NW 
Washington, DC 20007 

JAMES E. ARMSTRONG 
General Attorney 
Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

JUDITH M. TROUP 
AT&T Commmiications of Ohio 
65 East State Street 
Columbus, OH 43215 

GENA M. DOYSCHER 
Enhanced Telemanagement, Inc, 
730 Second Avenue 
Minneapolis, MN 55402 

JOSEPH PATCHEN 
Carlile Patchen & Murphy 
366 East Broad Street 
Columbus, OH 43215 

RHONDA MCCLEAREN 
Sprint Communications Company 
8140 Ward Parkway 
P.O. Box 8417 
Kansas City, MO 64114-0417 

MARK H. LONGENECKER JR. 
Frost & Jacobs 
2500 PNC Center 
201 East Fifth Street 
Cincinnati, OH 45202 


