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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Piease print or type ail required Information. Identify ali sttachments with an exhibit label and
title (Exampie: Exhibit A-4 Opt-Out Form). Al attecihiments should bear the iegal name of the
Applicant and should be included on the electronic copy pravided, Applicants shouid file

. completed apr[lcnlions and ali related coespondence with: Public Utilities Commission of

Ghio, Docketing Dlvision, 180 East Broad Street, Columbus, OH 43215-3793,
ThisPDF: forin I3/ teiigncd 80, that,you: may ibput.ip GFrRtion difeay,poto thearm,
55539 ML Ao e f o b o1 1 £ SomF AT B ToF1AFE G5
A W TION
A-1  Applicant’s legal name, address, telephone number, PUCOQ certificate number, and
. website nddress
Lega! Name_Villsge of Notth Bend, Ohlo
Addres. ' PO B 7

PUCO Certificate # and Date Certified_13-680F (1) 04/22/2013
Telephone # (813) 941-0610 Web slte address (if any) kittp:/www.northbendoblp.ore

A2  Exhibit A-2 “Authorlzing Ordjnance” provide a copy of the ordinence or resolution

authotizing the formalion of a govemmental aggrepation program adopled pursuant to
Section 4928.20(A) of the Revised Code,

A3 Exhibit A-3 “Operation and Goveraanee Plan” provide a copy of the applicant’s

current plan for operation and gavernance of Its aggregation program adopted pursuant to
Section 4928,20(C) of the Revised Code. The Operation and Governance Plan explained
‘in Exhiblt A-3 shouid include: -

¢ Terms and conditions of enroliment Including:
* Ralcs
= Charges
= Switching fees, If any

s Policles associated with customers moving into/out of aggregation area

* Blliing procedures

» Procedures for handiing complaints and disputes including the toll- free
telephone number and address for customer contacts


t32478

t32478
13-716-EL-GAG
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b ~: Sigusture of officlal admin(stering osth Print Name and Tille
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VAT .

. A4 Exhibi A Iscl M " provide a copy of

* ihe disciosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automeatic aggregation in accordance with Section
492820(A) of the Revised Code. IF the opt-out Is in draft form, docket the finai opl-out
{including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. Sec
#12 in the atached Affidavit .

As5  Contact person for regulatory or emergency matters

Name Willlan Flelssner

Tille_Masager
Business add 9 Enst Fourth Strect, EX 320, Clasinnail, QI 43202
Telephane #_{513) 287-2127 Fax #_{513) 629-3638

E-mail address {If any) willlam.Qclosner@duke-energy.ce)

A-6. Contact person for Commission Staff use in invostigatlﬁg customer compiaints

Name Willlam Flelssner

Bugtiness address 139 Eagt Fourth Sireed, EX 320, Clnclnnatl, OH 45102
Telephone # {513) 287-2137 Feoc #_(513) 629-5630
E~mali address (If lssnerf@duke-anorgy.col

i =A< . Applicant’s address and toll-free number for customer service and conmplaints

Customer Service address 139 East Fourth Street, EX 328, Clacinnath, OH 4

Toi}free Telephono ¥ (877) 3313048 Fax#
E-ghali nddress (if any)

...,og,v,,.,,-,

Sworh and subscribed belore me thls day of j .

ar

01, /l/f?fw/v

My eommlission explires nn S-11-2-0f 7
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53,

‘ ) T
Lounty of m/LZW : i

J &/ g M £ Alllont, belng duly sworn/efTinmed according 1o Jaw, deposes and suys that:
He/Shefs the /%’VM (Oice of Affiant) of Mﬂn@wﬂmn

- That heishe is authorizod ta and does make this sMdovi far sald Applicam,

. The Applicstst hereln, attests under penally of fulse statement that oll statements made in the

3

4

7

o )

application for certification rencwal are trua and complete and that I wilt amend lts application while
the ll:ppliulluu is pending if any subsiantiad changes occur regarding the information provided in the
applicatton.

The Applicant herelr, ottests it will timely file an snnual report with the Publie Utilities Commiasion
of Ohio of lts intrastate gross receipls, grons eamnings, and sales of Kllowatt-houes of electricity
pursuanl o Divitian (A) of Scction 4903,50, Division (A) of Scetian 4911.18, and Division (F) of
Scrtion 4928.06 of the Revised Code. ‘

The Appilcant herein, suests that i will dmely pay any assessments made pursuanl to Scciions
4905.10, 4911.18, or Divislon F of Section 4928.06 of the Reviscd Code,

The Applicant hercin, stiests that It wili somply with ail Public Utllities Commission of Ohio rules or
ordetd as edopied pursuant 1o Chapier 4928 of the Revised Code.

The Applicant hereln, attosts that 1t will cooperate fully with the Public Utilities Commission of Dhia,
ond {1s Sin(F on uny uiliity matier including the investigntion of any consumer complaint regerding ony
servies olfered or provided by the Applicant.,

The Applicant hercin, aticats that it will fully comply whh Section 4928.09 of the Revised Code
regarding consent 10 the jurtsdiclion of Ohlo Courts and the asrvice of process,

The Applicant herein, atiests thet it will comply with all siatc and/or federal rules end regulations
tancorning consumcr proteciion, the enviranment, and sdvertising/promolions,

The Applican) herein, attests thot it will use lts best efforts to verify thal ary entity with whom it has o
cantraciuol relutionship 1o purchase power is in complinnce with oli appilcable Ucensing requirements
of the Federal Encrgy Regulatory Commisalon and the Public Utilities Commission of Ohlo.

Tha Appllcant hercin, altests that it will cooperate fully with the Public Unliitles Cormmissian of Ohlo,
the clecirle disttibution companles, the reglonal transmisslon ontities, and ather electrte suppliers in the
ovent of nh emerganey condition thal may jeupurdizo the safety and rellabillty af the electrie service In
uccordance with the emergency plons and uther procedures as miy be determined approprinie by the
Cominission.

) applicable Lo the scrvice(s) the Applicant will provide, tx: Applicant herein, attests that ft will adhere
lo the reliability standards of (1) the Nonh American Elecirie Refiability Council (NERC), (2) the
sppropriate regloani rellsbllity councii(s), and (3) the Publie Uiililes Commission of Ohlo. (Only
applicable if portains 1o the services the Applicont Is offesing)
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(1. The Applicont herein, attests thet it will inform the Commission of any maleria} change o the
informstion supplied in the renewat upplication within 30 days of such material change, including any

change fn contoct person for vegulatory murposes or contacl person for Stoff use In investiputing
customer compluints.

12. The Applicant hercin, attests thet if the opt-out s In drafl form, the Applicant will docket the final opt-
out (including beginning and cnding dates of the 2-dey -out period and the seleuied CRES supplier)
with the Commissiun within 16 days prior to providing ot offering service,

That the facis above 2e1 forth are true and correct ta the best of histher knowledge, information, and belief and that
¢/the expfeis sald Applicant to be able lo prove the same al any hearing hereof,

. o
of Afam & Titie

Swarn and subscribed befare me (his 1 6 doy of . _&M
Maonth : Yeor

Signature of ofTicial ldmlnlslér'l-n-‘s oalh Print Name ond Title

:'I.' E Mycomm!sslonexpim,on__g:_l'q' C}ﬂ!‘?

¢, /l/mgg,

Andrew Stevenson
Notary Public, Slate of Ohio
Commission Explres 03182017




Village of North Bend, Ohio
Electric Governmental Aggregation Certification
Exhibit A-2

Authorization Ordinance



FormmNo. 127 Prescribed by Secretary of Stwe. (0849)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE

Revizd Code, Section 330) 11

State of Ohlo
County of Hamilion }

The Board of Elections of Hamillon Loty bereby
coctifioc that at the electian haldin the Village Of North Bend

(Nanc of Subdivition)

cuthe,_6th day of____ November c 2012 | the votscast on the following lssoe was
sa Scllowe:

Tsea

Shal! the Village of North Bend have the authority to aggregate the retal] slectric Joads Incated in the Villags of North

Bend, and lor that purpase, enter intn eervice agreements to facilitato for thoss foads the sale and purchase of
electricity, such aggregatinn to occur sutomatically cxcept where any person elects to opt out?

Voloa__Yet 404
(Foz, yer, oic.-ay st ballet) Number)

Votas__No 166
3%, agalny, cic. -22 en baliot} @lurnber)

Tetal vote cast on Isaue: 570

(Nuwniber)

IN WITNESS WHEREOCF, wo have bereanto subscrlbed our names officlally at __ Cincinnati
Ciio,this___ 27th _ day  November 2012 '

BOARD OF ELECTIONS

Hamilton Cousty, Otdo

S P U —
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VILLAGE OF NORTH BEND
ORDINANCE 2012-0 5

AUTHORIZING ALL ACTIONS NECESSARY
TO EFFECT A GOVERNMENTAL RETAIL
ELECTRIC LOADS AGGREGATION PROGRAM
WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4928.20, OHIO REVISED CODE, DIRECTING THE,
HAMILTON COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS AND AUTHORIZING THE
EXECUTION OF AN AGREEMENT WITH DUKE
ENERGY RETAIL SALES, LLC FOR SUCH
PURPOSES AND DECLARING AN EMERGENCY

WHEREAS, the Ohio Legislature has enacted legislation (R.C. 4928.20) which
authorizes the Council of the Village of North Band to aggregate the retail electric loads located
within the Village and to enter into service agreements to facilitate for those loads the purchase
and sale of electricity; and ;

WHEREAS, governmental aggregation provides an opportunity for residential and small
business customets collectively to participate in the potential benefits of lower electric rates
which they would not otherwise be able to have individually; and

WHEREAS, this Village Council seekslto cstablish a governmental aggregation program
with opt-out provisions pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation
Program"), for the residents, businesses and other electric consumers in the Village, as permitted
by law.

NOW, THEREFORE, BE YT ORDAINED by the Council of the Village of North
Bend, Ohio _©__ members elected therefo concurring, that:

SECTION 1. This Council finds and determines that itis in the best interest of the
Village, its residents, businesses and other electric consumers located within the [imits of the
Village to establish the Electric Loads Aggregation Program in the Village. Provided that this
Ordinance and the Electric Loads Aggregation Program is approved by the eloctors of the Village
pursuant to Section 2 of this Ordinance, the Village is hereby authorized to aggregate in
accordance with Section 4928.20, Ohio Revised Code, the retail electric loads located within the
Village, and, for that purpose, to enter into service agreements to facilitate the sale and purchase
of the service for the retail electric loads. The Village may exercise such authority using Duke
Energy Retail Sales, LLC, an encrgy broker and aggregator certified by the Public Utilities
Commission of Ohio, 1o the full extent permitted by law. The aggregation wili oceur
automatically for each person owning, occupying, controlling, or using an electric load center

Pago 1
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proposed to be aggregated and Will provide for the opt-out rights described in Section 3 of this

Ordinance.

SECTION 2. The Boaid of Elections of Hamilton County is hereby directed to submit
the following question to the el {ctors of the Village at the general election in November 2012,

PROPF,

OSED ELECTRIC AGGREGATION
VILLAGE OF NORTH BEND

A majority affirmative vote is necessary for passage

Shall the Village of North
located in the Village of Nort
facilitate for those lnads th
antomatically except where
4928.20 of the Ohio Reviged

Code?

nd have the authority to nggregate the retail electric loads_ll
Bend, and for that purpose, enter into service agreements to
sale and purchasc of electricity, such aggregation to vccur
ny person elects to opt out, all in sccordance with Section

YES

NO

The Fiscal Officer of the
Ordinance and the proposed for]
less than ninety (90) days prior
Aggregation program shall not
upon this Ordinance and the Eld
election held pursuant to this Se

SECTION 3. Upon the
election provided for in Section

Village is instructed immediately to file a certified copy of this
m of the ballot question with the County Board of Electrions not
0 the November 2012 gencral election. The Blectric Loads

e effect unless appraved by a majority of the electors voting
ctric Loads Aggregation program provided for herein at the
ction 2 and Section 4928.20, Ohio Revised Code.

approval of a majority of the electors voting at the general
2 of this Ordinance, this Village Counil through Duke Energy

Retail Sales, LLC shall develop
Aggregation Program. Before
Sales, LLC, on behalf of this Vi
Before the first hearing, notice
consecutive weeks in a newspa
summarize the plan and state th
this Village Council shall aggre,
unless it in advance clearly disc
load center that the person will
program and will remain so enr
not to be so enrolled, The discl
and conditions of enrollment,
Electric Loads Aggregation Pro

a plan of operation and governance for the Electric Loads

lage Council, shall hold at least two public hearings on the plan,
f the hearings shall be published once a week for two
t of general circulation in the Village. The notice shall
date, time, and location of each hearing. No plan adopted by
te the electric load of any electric load center within the Village
0ses to the person owning, occupying, controlling, or using the
e enrolled automatically in the Electric Loads Aggregation
lled unless the person affirmatively elects by a stated procedure
sure shall state prominently the rates, charges, and other terms
e stated procedure shall allow any person enrolled in the
the opportunity to opt out of the program at least every thres

Page 2
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years, without penalty or switching fee. Any such person that opts out of the Electric Loads .
Aggregation Program shall default to the utility’s standard service offer provided under Section
4928.35, Ohio Revised Code, unless and until that person chooses a competitive retail electric
supplier.

SECTION 4. This Village Council finds and determines that all formal actions of this
Village Council concerning and relating to the adoption of this Ordinance were taken in an open
mecting of this Village Council and that all deliberations of this Village Council and of uny
committees that resulted in those formal actions were in meetings open to the public in
compliance with the law. : '

SECTION §. This Ordinance is declarcd to be an emergency measure necessary for the
immediate preservation of the public health, safety and welfare of the Village, and for further
reason that this Ordinance is required to be immediately effective in order to file a certified copy
of this Ordinance and the proposed form of the ballot question with the Board of Elections of
Hamilton County not later than ninety (90) days prior to the November 2012 general election, as
provided herein; wherefore, this Ordinance shali be in full force and effect immediately upon its
adoption.

SECTION 6. That the Village is hereby authorized and dirccted fo enter into an
agreement with Duke Energy Retail Sales, LLC for consulting services and any other required
services related to electricity utility aggregation for the Village of North Bend and ratifying uny
such services heretofore performed. The Village is further authorized to enter into an agreement
with either Duke Energy Retail Sales, ILC or any other supplier of the Village's choosing to
setve as the supplier for the electric aggregation program.,

Passed this 25® day of June, 2012.

Attest: Mayor Dodﬁfjlnmons

Ed Sullivan, Fiscal Officer

Approved as to form
Y WA

James A JReichert, Law Director

, I, Ed Sullivan, Fiscal Officer of the Village of North Bend, Ohio, hereby certify that this
13 a true and accurate copy of the Ordinance duly adopted by the Council of the Village of North
Bend, at its regularly scheduled meeting on June 25,2012,

bt 6-25-12 oo ) S L—

Fiscal Officer, Ed Sullivan

Page 3



Village of North Bend, Ohio
Electric Governmental Aggregation Certification
Exhibit A-3

Operation and Governance Plan



PLAN OF OPERATION AND GOVERNANCE
Electric Governmentsl Aggregation

Introduction. In November 2012 a majority of the voters in NorthBend, QOhio, in the County of
Hamilton, approved a referendum that authorized the Notthend {the "Viilage") to pursue Governmentai
Aggregation. After the Village held two public hearings on the matter, the Village approved this Plan of
Operation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The Viliage has
developed this Plan of Operation and Governance {"Plan of Operation”) in accordance with the governmental
aggregation provisions in Sectlons 4901:1-21-16 Ohio Administrative Code. Once certified as a
Governmental Aggregator, the Village will be authorized to combine multiple retail electric customer loads
within its geographic boundarjes {the "Aggregation”) for the purpose of facilltating the purchase of electric
supply Ohio's competitive retaii electric market,

G ental regation Serv The Viliage, as a Governmental Aggregator, will serve as

-purchasing agent for the Aggregation. As purchasing agent, the Governmental Aggregator shall (1) setact

a Competitive Retail Eiectric Service Provider {"Pravider”} to supply the Aggregation, {ii) negotiate the
terms of supply between the Provider and each Aggregation participant, and {iif) oversee the enroliment
procedures administered by the Provider. )

The Contract. The supply contract negotiated by the Governmentai Aggregator for the Aggregation [the
"Contract") shall be for firm, full-requirements suppiy, Each Aggregation participant will be individuzlly bound to
the Provider by the terms of the Contract, and will be salely responsible for payment and performance.
The electric supply charges forAggregation are included in theContract that will be negotiated hy the
Governmental Aggregator. The electric supply charges will take the form of either a fixed price, all electric
supply charges will be fully and prominently disclosed in consumer envollment materlals {such as the Opt-out
Notice], available on the Provider's website, andavaiiable by calling the Provider's toil free customer service
telephone number. The surcharge authorized under Section 4928:20(1) will notbe charged.

Eligbility, Opt-out Disclosures, a ling Accounts. Section 490:1-21-06 of the Ohio
Administrative Code requires Duke Energy Ohlo, the local electric distribution utflity {the "Utility,) to
provide the Govemmental Aggregator with an account list of eligible customers, including the names, senvice

- and mailing addresses, {oad profile reference category, meter read schedule and historical consumption data

for all efigible customers reslding within the Governmental Aggregator's houndarles.. The following
customers are not eligible: customers already under contract with a certified electric services company;
customers that have a special contract with the Utility; customers that are not iocated within the
Governmental Aggregator's boundaries; customers on the Percentage of Income Payment Plan (PiPP) or any
simllar successor program; customers that have past due amounts owing to the Utility and have no existing
plan to discharge such amounts; and mercantlle customers. in addition, the Village intends to Include in the
Aggregation only those residential and non- mercantile customers with a demand of less than 100 KW and a
load profile consistent with ordlnary residential and small commerclal use. Uslng this list of eiigible accounts,
the Provider, with the assistance of the Governmental Aggregator, will review the list to verify that the eligible
accounts are located within the geographic boundaries of the Village and that no area within the Village
boundaries has not been inadvertently omitted from the list, The Provider will also remova the eligible list,
those customers who appear on the "do not aggregate' lfst as stated under division {c) of Section 4928.21 of
the Revised Code. Finally the Provider will reduce the list by removing those accounts in rate classes that
Indicate (i} a higher demand than targeted for the Aggregation or (ji) a usage profile that is not consistent
with ordinary residential and smail commercial use,



Within thirty (30) days of receiptof the list from the Utility, the Provider, with assistance from
the Govemmental Aggregator, wil prepare and mail an "Opt-out Notice™ to each account that remains on
the eligible list after the list has been reduced as noted above. The Opt-out Notice will inform the eligible
account holder that the Governmental Aggregator has formed an automatic {or "Opt-out”) aggregation,
provide the price for the electric suppiy tothe Aggregation and other terms and conditions of service, and
explain how the account.holder can decline participation in the Aggregation.

As required by 4901:1-28-04 of the Ohio Administrative -Code, the Opt-out Notice wiil indicate
that the account halder has 21 days1o affirmatively respond by telephoning a toll-free number or
returning a postcard to the provider that is included in the Opt-out Notice.

The Provider wiil recaive all Opt-out requests and any Opt-out Notices that wese undetiverable
by mail, and will remove those accounts from the eligible account list. Upon completion of the 21 day
Opt-out period, the Provider will natify the Utiiity of the remaining accounts that will forrn the
Aggregation and throughan electronic data interchange transaction, enrollthe Aggregation. Upon
enrollment, each participant will receive an-enrollment notice from the Utility that will indicate that the
enrollee may rescind its participation in the Aggregation by contacting the Utility within seven {7} business

days.

In addition to the initial 21-day Opt-out perlod, each participant will be brovided an opportunity to opt-
out every three years without paying an early termination fee,

Biliing Aggregation participants will receive a single, monthly bill from the Utility, which will
include charges from the Provider for its electric supply, as well as the Utility distribution charges.
Aggregation participants will be billed according to their Utility billing cycle.

It, Collections and D . The Utility's credit and collection poiicy and policies regarding
deposits will apply to the Aggregation participants and shail be administered by the Utility. Neither the
Governmental Aggregatar, nor the Provider will implement additional policies with respect to credit,
deposits and collections,

Concerns and Complaints. Aggregation participants will have multiple means of

communicating concerns and reporting complalnts. As a general rule, concerns regarding service
reliability and billing should be directed to the Utiiity. The Utllity will continue to read meters, handle
billing, and generaliy have the most information about the physical service to a location or account.
Questions regarding the administration of the Aggregation should be directed to the Provider. The
Provider's customer service center shall be available by telephone 24 hours per day, 7 days per week.
Any unresolved disputes should be directed to the Public Utliities Commission of Ohio and/or the Ohio
Consumers Counsel. As a convenience, below is a fist of helpful toll-free telephone numbers.

Natural of Complalnt Contact _Phone Number
Outages/Emergencles Utility 1-800-544-6900
Service turn on/off Utility 1-800-544-6200
Blliing Disputes Utility 1-800-544-6500
Price/loining/teaving Program Provider Customer Service 1-877-331-3045
Program Regulatory Questions Provider Customer Service 1-877-331-3045
Unresoived Disputas Public Utilities Commission 1-800-686-7826
Unresolved Disputes Ohio Consumers Councll 1-877-742-5622
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The Provider will attempt to resolve ali-customer complaints in a timely and good falth manner. The
Provider shail investigate and provide a status report to the customer when the complaint is made
directly to them and/or the Governmental Aggregator within three {3) business days following Provider's
receipt of the complaint, In the case of a Public Utillties Commission of Ohio {"PUCO") complaint, the
Provider will investigate and provide a status report to the customer and PUCO staff within three {3)
business days following the Provider's receipt of the complaint, or such other period of time as may be
required by the PUCO, ifan investigation into a complaint received from the customes or a-compiaint
referred by the PUCO is not completed within ten {10} business days, then a status report will be given
to the customer, and, if applicable, the PUCO. These status reports will be given every three (3) business
days until the investigation is complate, unless the action that must be taken takes langer than three (3)
business days and the customer has been notified. Final resuits of a PUCO-referred complaint will be
provided to the PUCD either orally {telephone) or in writing (e-maii, written <orrespondence), no more
than three {3} business days after the investigation Is completed. The final results will be provided in
writing to thecustomer no later than three (3) business days after the investigation iscompleted.
Customers setain the right to contact the PUCO regarding complaints and disputes. All customers have
the right to contact the PUCO by writing to Public Utilities Commission of Ohio, ATTN, 180 E. Broad St.,
Columbus, OH 43215-3793;- by fax to {614) 752-8351; through their website at www.puc.state oh.us or
by calling toll free (800) 686-7826 (VOICE) or {800) 686-1570(ITY- TDD). Records of customer complaints
will be retained for two (2) yearsafter the accurrence of the complaint. A copy of the complaint record
wiil be provided to the PUCO within three (3) business days, ifrequested.

: Moving within the Village. An aggregation participant who moves from one iocation to another
within the Village boundaries and retalns the same account number wiil remain an Aggregation
participant and will recelve the same price it would have received if: its location had not moved.

An aggregation participant who moves from one location to another within the Village
boundaries and is assigned a new account number may enroll its new account in the Aggregation and
receive the same price it would have received if its location had not moved, provided the new account is
eligible for Aggregation. An aggregation participant who moves within the Village and receives a new
account number may be dropped from the Aggregation by the Utility, but it will not be charged an early
termination fee from the Provider. If a participant is dropped from the Aggregation due to a move within
the Viliage, the participant must contact the Provider to be re-enrolled within 60 days of being dropped.

Moving outside of the Viliage. An aggregation participant who moves out of the Village boundaries
wilinolonger be eligible to participate in the Aggregation, but it will not be charged an early termination fee

by the Provider.,

Enrolling after_the Opt-out Period, Residential and small business accounts located within the
Village's boundaries that were initially eligible to join the Aggregation, but chose to Opt- out of the
Aggregation, or otherwise weren't Included in the Aggregation, may join the Aggregation after the
expiration of the initial Opt-out Period by contacting the Provider. The rate for those joinlng the
Aggregation after the expiration of the Opt-out Period may be different from the rate negotiated for the

Aggregation by the Governmental Aggregator.

If the Pravider is able to offer to newly eflgible customers the same price that is provided to the current
Aggregation participants, the Provider may refresh the Aggregation by providing those who move in to
the Village the opportunity te be inciuded automatically, rather than waiting until the next pricing term
of the Contract. The process for refreshing the Aggregation with new enroliments would follow the
process noted above for determining eligibility, providing Opt-out Notices, and pooling the accounts.
{Current Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.)
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Electric Governmental Aggregation Certification
Exhibit A-4

Automatic Aggregation Disclosure



£~ DUKE
&’ ENERGY.

RETAIL

Dear North Bend Residents and Businesses,

Welcome to North Bend's Electric Aggregation Program. In 2012, North Bend voters authorized the Village Leaders to
form a governmental aggregation program to negotiate a more favorable price and terms for electricity supply for
Village residences and businesses. North Bend Leaders were pleased with the success of the original aggregation
program with Duke Energy Retail, a competitive retail electric service provider and affiliate of Duke Energy Ohio, that
they have agreed to offer a new electric aggregation program through Duke Energy Retail.

Fixed Price Electricity Plan

+ Fixed Electricity Price of 5.83¢/kWh through your May 2017 meter reading.
e Provides security against electricity price fluctuations.
e  Cne energy bill from Duke Energy, your local utility.

o  Electricity price will never change for the term of this offer.
e Duke Energy will continue to maintain the electric lines and respond to emergencies.

You do not need to do anything to participate. You will be automatically enrolled in the North Bend Electric
Aggregation Program. Both the Village of North Bend and Duke Energy Retail are certified by the Public Utilities

Commission of Ohio to provide this service. Participation in this program is voluntary. If you choose to opt out you may
do so at no charge and you will continue to be served by your current supplier. You may also opt out of this program
any time after the initial enrollment period at no charge.

To opt out of the program, either:
e  Fill out the reply card below and return by XXXX XX, XXXX, or
e Call us toll-free at XXX-XXX-XXXX.

If you have any questions, contact Duke Energy Retail at DukeEnergyRetail@duke-energy.com or call XXX-XX-XXXX.

Regards,
_P ‘ IIII'
Doug Sammons Matthew Walz
Mayor, Village of North Bend Vice President, Duke Energy Retail

m on = ] T
B3 aceiook ! [[E) cwikter



Community: North Bend

¢ Opt out of the North Bend Government Aggregation Program. By checking this box, | understand that my account will
not be included in the aggregation program and that | will continue to be served by my current supplier.

This opt out must be post marked by XXXX XX, XXXX
If opting out mail too: Duke Energy Retail, 11 East Superior St, Suite 430 - Duluth, MN - $5802

Please fill out the required information in bold:

Customer Name AccountNumber __ __ __ - - -

(11-digit Number found on Page 1 of your existing bill)

Service Address

Signature Date




Your Electric Service
Terms and Conditions

When do | become a Duke Energy Retail Customer?

Once we receive your enrollment, we will send a notice to your electric utility. They will send you a letter
to confirm that you want to be switched to Duke Energy Retail. After this confirmation, you will officially
become our customer the next time your meter is read (with the exception if your meter is read within 12
days of your enroliment with us, in that case you become our custoemer the following month's meter read
and this process could take up to two months. )

What is my price and how long does it last?

Your fixed price is 5.25¢/kWh — May 2014. (You will still receive additional service and delivery charges
from your electric utility.) The actual fixed price has a price cap, meaning it won'’t ever be higher than
what's stated, but we may chose to lower the price on your behalf. You'll be on this fixed rate through
your May 2014 meter reading. Additional charges may be incurred in the event the regional transmission
organization (the group that is responsible for maving electricity over large interstate areas) or similar
entity, utility, governmental entity or agency, reliability organization, or court imposes new or additional
charges or changes to existing charges. We may pass this cost (which may be variable) on to you.

What happens with my electric utility?

Nothing will change with your utility. They will continue to read your meter, send your monthly bill, and
respond to any outages. Our charges for the electricity will be included on your utility bill. If you are
interested in budget billing, that service would have to be arranged through the utility, as we do not offer it
directly. When you enroll with us, you are allowing your utility to give us any account information needed
to provide you with service.

Are there any fees to enroll?
No, there's no fee from us. Ohio law allows your electric utility to charge a switching fee.

What if | want to cancel?

You can cancel the switch to Duke Energy Retail at no charge, as long as you cancel by phone or mail
within seven calendar days of the postmark on the utility’s confirmation notice. Simply follow the
cancellation instructions on the utility's letter.

If you want to cancel after that time, here is what will happen.

Residential & Nonresidential customers:

» |f you want to cancel or switch to another supplier, no early termination fee will be charged.

¢ |f you want to cancel during a renewal term, no termination fee will be charged.

* |f you move outside the area served by us or to an area where we charge & different price, you
will not be charged a termination fee.

e If you return to the utility, you may be served at different rates and terms and conditions based on
the utility's tariffs.

What happens at the end of this agreement?

* We may choose to give you a renewal offer, but there are no guarantees the price will stay the
same,

e [f we decide to offer a renewal, we will notify you two times. We will send the first notice at least
45 days, and no more than 90 days, befare the end of this agreement. We will send the second
notice at least 35 days before the end of this agreement. We'll provide the rate and terms of the
new offer.

¢ This agreement will automatically renew for up to 6 additional months at the new offer price until
the agreement is canceled by either you or Duke Energy Retail. You may decide to take or leave
any renewal offer but, if you don't tell us otherwise, the agreement can be renewed by us,
without your affirmative consent, even if we are changing the price or any other terms.

At the end of any renewal term, this agreement may again be renewed the same way.
Whenever you switch back to the utility, you may or may not be served under the same rates,
terms, and conditions that apply to other customers of the utility.
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What happens if | don’t pay my bill?
 We have the right to cancel this agreement after a 14-day written notice, if you don'’t pay your blll
or if you don't meet any payment arrangements that you and we agree to.
s |f you don't pay our charges, you may be returned to your utility’s regulated rate. If you don't pay
your utility company’'s charges, you may be disconnected under the terms of the utility's tariffs.

Questions?

¢ Toreach Duke Energy Retail: DukeEnergyRetail@duke-energy.com or 1-B77-331-3045 (8 a.m.
to 5 p.m., Eastern Time). Our mailing address is: Duke Energy Retail, 139 East Fourth Street,
EX 320, Cincinnati, Ohio 45202.

» If your complaint is not resolved after you have called your electric supplier and/or your electric
utility, or for general utility information, residential and business customers may contact the public
ufilities commission of Chlo (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to
five p.m. weekdays, or at hitp://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 711 {Chio relay service).

s The Ohio consumers’ counsel {QCC) represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m.
weekdays, or at http://www.pickocc.org.

Eligibility

¢ In the event you sign up under the incorrect rate classification, we have the option to either, 1)
terminate your contract or 2) correct the rate classification and charge you as a customer under
the correct rate classification.

General

» This is the entire agreement. No amendment or modification can be enforced unless it is put in
writing and agreed to by both parties {you and Duke Energy Retail).

e Government Actions -If there is any change in governing law or regulation that physically
prevents or legally prohibits us from performing under this contract, then we may terminate this
agreement with 45 days notice. After that, you can return to the utility to provide your electricity
needs, or enroll for service from another supplier, if available,

* Warranties and Damages — There are no warranties associated with this offer or the electricity
service sold. And we are not liable to you or any third party for consequential, punitive, incidental,
special or other indirect damages

s You may ask us for up to two years of your payment history. We will give you this information, for
free, no more than two times in any 12 months.

¢ The environmental disclosure information can be found on our website at:
www.DukeEnergyRetail.com.

* You also authorize us to contact the utility on your behalf to evaluate utility programs that may
benefit you and to resolve utility matters on your behalf. This authorization does not permit Duke
Energy Retzil to contractually obligate you to any utility program.

¢ We will not disclose your social security number and/or account number(s) to any third party
without your prior written authorization except for our collections and credit reparting, participating
in programs funded by the universal service fund, or assigning this contract to another CRES
provider.

Duke Energy Retail is an affiliate (a related company) of Duke Energy, an electric utility.
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