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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, FUCO certificate number, a ^ 
web site address C D 

Legal Name Wayne County Commissioners u 
Address 428 West Liberty Street. Wooster, OH 44691-5Q95 
PUCO Certificate # and Date Certified 13-662; 4/27/2013 
Telephone # (330) 287-5400 Web site address (if any) www.wayncofaio.org o 
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Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution-
authorizing the formation of a governmental aggregation program adopted pursuant tcD 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised C^ode. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised £ode. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emei^ency matters 

Name Mark R. Frye 
Title Consultant for Wayne County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180 Fax # (419) 539-9185 
E-mail address (if any) mfrye@palmerenergy.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark R. Frye 
Title Consultant for Wayne County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419)539-9180 Fax # (419) 539-9185 
E-mail address (if any) mfrve(a),paImerenergv.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 428 West Liberty Street, Wooster, OH 44691-5098 
Toll-free Telephone # (330) 287-5400 Fax # (330) 287-5407 
E-mail address (if any) pcherron@wayneohio.org 

Signature of Applicant & Title 

subscribed before methis \ ' ^ day of Pt?br\J^iry , 2 o \ ^ 

BARBAE A. CHAPIN 
NOTARY PUBLIC. STATE OF OHIO 
l̂ y Comriission Expires | " - ^ nljg 

Si^i^tur^^ offî iaL^dmfnistering oath Print Name and Title 

My commission expires on \ ! 2^ / l^ 

mailto:mfrye@palmerenergy.com
mailto:pcherron@wayneohio.org


State 0 

County of 

AFFIDAVIT 

iMcJh-t. : 
ss. 

(Town) 

{O^^AfTnait, being duly sworn/affirmed according to l»fV, deposes and says that: 

Hg/She is t h t f i P ^ u ' ^ y o J c ^ ^ (Office of Affiant) o f / / v W ' ' l d ^ 1 ^ 1 ^ ^ / (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it wil! timely file an annual report with the Public Lftilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate ftilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fiilly comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with ail applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Ufilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

/3^2 :>^x^ 
ignature of Affiant & Title 

^ ' ^ ' " ' * ^^^^<3--«-v_ y^CJA^./O*; 

Sworn and subscribed before me this 1 ^ day of ^ f V q r ^ , ^ 0 \ 6 
Month Year 

BARBARA A. CHAMN 
NOTARY PUBLIC, STATE OF OHIO 
My Comrrusslon Expires \ f ' Z ' \ } { f t f 

Print Name and Title 

My commission expires on t I "Z^ \$ 



Exhibit A-2 

Authorizing Ordinance 

^ 



'f 

m&SOluttOn J^g. 2013-86 
^oarcCofWayne County Conttmssioners 

Jim CarmicfiaeC JAnn M. OBrecAt Scott 5. IViggatn 

Jidbpted: February 13,2013 
SuBject: Approval of Electric Power Aggregation Plan of Operation and Govemance 

It was moved by Mr. Wiaaam and seconded by Mrs. Obrecht that approval is hereby granted for 
the Electric Power Aggregation Plan of Operation and Governance with authorization granted to 
the County Administrator, Patrick Herron^ to execute the agreement and any documents required 
to file the application vwth the public Utilities Commission of Ohio (PUCO). 

The vote is as follows: Jim Camiichael ^ea Ann M. Obrecht ^ea Sccjtl S. ̂ Wiggam vea 

CERTIFICATE 
1, Diane L. Austen, CterH of the Board of County Commissioners, Wayne County, Ohio, hereby certify that 
the above is a true and correct copy of the resotution adopted and j'outDait̂ ed by said B< r̂d pf said date. 

Diane L. Aust^ Clerk 
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Exhibit A-3 

Operation and Governance 
Plan 



Wayne County 
Electric Governmental Aggregation 
Plan of Operation and Governance 

I. INTRODUCnoW. On November 6,2012 a majority of voters in Wooster Township in 
Wayne County Otrio, approved a referendum that authorized the formation of an "opt-out" 
governmental aggregation in compliance with Section 4928.20 of the Ohio Revised Code 
regarding the govaiimental aggregation of electric service cojosumer̂ . Wliile initially intended 
for this Township approval the following Plan of Governance niay also eventually include other 
townships and communities in Wayne County provided they pass a governmental aggregation 
referendum hy the majority of voters in that community, decide to join the Wayne County Ohio 
"opt-out" governmental ^gregation and obtain approval from the Board of County 
Commissioners, 

Wooster Township and any other Wayne County community that may decide to utilize their 
aggregation authority jointly through Wayne County Ohio are permitted to do so under Section 
4928.20 (A) of the Ohio Revised Code. 

Wayne County ("Cotinty" or "Wayne County") anticipates that utilizing its aggregation 
authority will provide bdividual residential and small commercial consumers benefits such as 
price reductions that these consumers are typically unable to obtain since they lacic the 
bargaining power, expertise and the economies of scale enjoyed by larger consumers. 

H. PROCESS. Under an opt-out aggregation program, all residential and small business 
customers in the authorized areas of Wayne County are automatically included as particip^its 
in the Aggregation Program unless they opt-out of the program by providing written notice of 
their intention not to participate. As required by Ohio Law, the various communities jointly 
participating in the Wayne County governmental aggregation passed a Resolution or Ordinance, 
which authorized submitting the selection of opt-out aggregation to the community's voters. 

In addition to obtaining necessary voter approvals, Wayne County is also required to comply 
with various PUCO regulations. As required by PUCO regulations the County will file an 
application with the PUCO for certification as a Government Aggregator after the Coimty 
Approves this Aggregation Plan of Operations and Govemance ("Plan" or 'Aggregation Plan")-
As required by regulations, the County advertised public hearing dates to discuss the Plan and 
held two hearings on the Plan. 

The County anticipates selection of a Provider prior to or shortly after receiving approval from 
the PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice for the 
County's Program will be sent to all eligible electric customers setting forth the rates, terms and 
conditions of the program. This notice will provide potential Aggregation participants at least 
21 days to return an opt-out card or other similar notice. 

ni. CONTRACT. The supply contract ("Contract*') negotiated between the Governmental 
Aggregator and the selected Provider shall be for firm, full requirements power supply. Each 



Aggregation participant shall be individually bound by ^ e terms and conditions found in the 
opt-out notice and the Contract and shall be solely responsible for payment and performance. 
The power supply charges for Aggregation participants shall be negotiated and included in the 
Contract. These charges shall take the form of either a fixed price or a price representmg a 
percentage below the electric distribution utility's ("EDU'*) avoidable costs ("Avoidable") or 
Price to compare ("PTC"). These charges will be fiilly and prominently disclosed in the 
consumer opt-out materials provided, to potential Aggregation participants and available by 
calUng the Provider's toll free customer service telephone number. 

The County's Retail Electric Generation Provider shall meet each of the following requirements: 

• Has sufHcient power supplies arranged and structure in place to provide retail firm power to the 
Members. 

• Has a Federal Power Marketer hcense with the Federal Energy Regulatory Commission. 
• Is certified as a CRES by the PUCO. 
• Registered as a generation supplier with the EDU prior to flowing power to Members. 
• Has appropriate Transmission Service agreement(s) in (jlace to serve the Members. 
• Has or has arranged for an Electronic Data Interchange computer network that is capable of 

handling the Cotmty's Members requirements with the EDU. 
• Has the ability to educate Members on the Count>''s Aggregation Program. 
• Has or has arranged for a call center capable of handling the County's Aggregation Group 

customa: calls. 
• Has a toll-free number as required by the PUCO for customer service inquiries and potential 

complaints related to the County Program. 
• Will hold the County financially harmless from any financial obligations arising from supplying 

power to the Members. 
• Satisfies the EDU's and County's credit requirements. 
• Will assist the County and its consultant in filing reports required by the PUCO and Sections 

4805.10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code. 

IV. DEfllVlTlONS. In order to clarify certain terminology, the following terms shall have the 
meanings set forth below: 

"Aggregation I^ogram" or 'Trogram" means the program developed fay the County, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide eligible 
residential and small business consumers with retail electric generation services. 

"Government Aggregator" means Wayne County using its legislative authority to act as an 
aggregator for the provision of a competitive retail electric service under the autiiority conferred 
under Section 4928.20 of the Ohio Revised Code. 

"Member' or "Aggregation Participant" means a person or consumer enrolled in the Wayne 
County Program for competitive retail electric services. 

"Retail Electric Generation Provider" ("Provider") means an entity certified by the Public 
Utilities Commission of Ohio ("PUCO") to provide competitive retail electric serviceCs), and 
which is chosen by the County to be the entity responsible to provide the required service 
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related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code 
and applicable provisions of the rules of the PUCO, 

"Competitive Retail Electric Service'* ("CRES") means a component of electric retail service 
that is deemed competitive piirsdant to the Ohio Revised Code or pursuant to an order of the 
PUCO. 

V. GOVEimMEm'AL AGGREGATION SERVICES. Goveftiment aggregation, the 
combining of multiple electric loads by a governmental entity, provides a means for residential 
consumers and small commercial consumers in the County to obtain economic benefits from 
Ohio's competitive retail electric market. The County Aggregation Program combines the 
electric loads of residential customers and small commercial consumers into a buying group 
("Aggregation Group"). The County will act as Purchasing Agent for the Aggregation Groiip, 
This means that the County will be a Governmental Aggregator, as defined by Ohio law and the 
rules established by the PUCO, and shall act on behalf of eligible residential and small 
commercial consumers in the County to: 1) select a Retail Electric Generation Provider 
("Providef) to supply the Aggregation Group; 2) negotiate the terms of supply between the 
Provider and each Aggregation participant; and 3) oversee the enrollment procedures 
administered by the Provider. 

A. Provider: The County will use its Provider to perform and man^e aggregation services for its 
Members. The Provider shall provide adequate, accm-ate, and understandable pricing terms and 
conditions of service, including any switching fees and the conditions under which a Member 
may rescind a contract without poialty. The Provider must provide the County or its authorized 
consultant, if requested, an electronic file containing the Members usage, and charges. Upon 
request this information shall be sent to the County or its authorized consultant within 30 days. 
The Provider must have local and/or a toll free number for Members to call. 

B. Database: The Retail Electric Generation Provider will build and maintain a datable of all 
Members. The database will include all necessary information for the provider and the County 
to serve the Aggregation. This information includes but is not limited to the name, address, 
account number or other EDU identifying number(s), and Retail Electric Generation Provider's 
account number of the Member, and other pertinent information such as rate code, rider code (if 
applicable), most recent 12 months of usage and demand, and meter read cycle. This database 
w l̂l be updated and provided to the County and/or its consultant at least quarterly. 
Accordingly, the Provider vrill implement a process to accommodate Members that: 1) leave the 
program due to relocation, opting out, etc; 2) decide to enter or opt-into the Program; 3) 
relocate within eligible are^ within the County; and 4) move into the County and desire to 
enter or opt-in to the Program. This database shall also be capable of removmg PIPP customers 
fi'om the Program, should that be necessary, and those who have opted out. The Retail Electric 
Generation Provider will use this database to perform bill audits for clerical and mathematical 
accuracy of Member bills. 

C. Member Education: The Provider will develop, with the assistance of the County and its 
authorized consultant, an educational program that generally explains the Aggregation Program 
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and 
iinpieraents a process to deal with allowing any person enrolled in the Aggregation Program the 
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opportunity to opt out of the program at least every three years, without paying a switching' fee 
to the County or the Provider. 

0 . Customer Service: The "Pravider" will administer a customer service process that, at a 
minimum, will accommodate: 1) Member inquiries and complaints about bilHng; and 2) 
answer questions regarding the Program in general. This process will, at a minimum, include a 
description of how telephone inquiries will be handled (either internally or externally), how 
invoices will be jprepared, how remittance of payment will be dealt with, and how collections 
for delinquent accounts will be addressed. See Appendix B for a detailed description of the 
Customer Service Plan. 

E- Billing: The County, will use the Provider, or its designated agent, to provide billing services 
lo each Member for the Competitive Retail Electric Services, with no additional administrative 
fee. At this time, the EDU will render the billing statement, which should be consistent with 
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its 
option and in consultation with the Provider, change this function to the Retail Electric 
Generation Provider or a billing agency. 

F. Compliance Process: The Provider will have intemal controls and processes that ensure the 
County remains in good standing as a Government Aggregator and that it complies with all 
laws, rules and regulations surroimding the same, as they may be amended fit)m time to time. 
The Provider will deliver periodic reports to the County and its consultant that will include at a 
minimum (i) the number of Members participating in the Program; and (ii) a savings estimate 
or increase from the previous year's baseline. The Provider will also develop a process to 
monitor and provide notification to the County of any changes in laws, rules or regulations. 

G, Notification to EDU: The County's potential Aggregation participants that do not opt-out of the 
Aggregation Group will be enrolled automatically in the Aggregation Program. Members in the 
Aggregation Group will not be asked to take other affirmative steps in order to be included in 
the Group. To the extent that the EDU requires notification of participation, the County will 
coordinate with its Provider to provide such notice to the EDU. The Provider will inform the 
EDU of any individuals who may have been permitted to join the Aggregation Group after tiie 
expiration of the enrollment period. 

H. Activation of Service. After a notice is sent out to all electric customers in the County 
providing 21 days to opt out of the Program, all customers who do not opt out will be 
automatically enrolled in the Program. During this opt-out period eligible consumers may opt-
out of the County's Aggregation Group without tees charged by the Provider or the County. 
Generation service activation will occur thereafter without consumer action beginning on the 
customer's normal meter read date within the month when power deliveries begin under the 
Aggregation Program. 

1. Changes. Extension or Renewal of Service. At least every Three years all consumers eligible to 
participate in the Countj/'s Program will be given an oppormnity to opt into or out of the 
Program, and reasonable notice will be provided as required by law and PUCO rules. 
Participants will also be notified of their right lo select an alternate generation supplier and of 
their ability to return to EDU's Standard Service Offer. 
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D. Customer Service: The Coimty will administer a customer service process that, at a minimum, 
will accoimnodate: 1) Member inquiries and complaints about billing; and 2) answer questions 
regarding the Program in general. This process will, at a minimum, include a description of 
how telephone inquiries will be handled (either internally or externally), how invoices will be 
prepared, how remittance of payment will be dealt with, and how collections for delinquent 
accoimts will be addressed. See Appendix B for a detailed description of the Customer Service 
Plan. 

E. Billing: The County will use the Provider, or its designated agent, to provide billing services 
to each Member for the Competitive Retail Electric Services, with no additional administrative 
fee. At this time, the EDU will render the billing statement, which should be consistent with 
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its 
option and in consultation with the Provider, change this fimction to the Retail Electric 
Generation Provider or a billing agency. 

F. Compliance Process: The Provider will have intemal controls and processes that ensure the 
County remams in good standing as a Government Aggregator and that it complies with all 
laws, rules and regulations surrounding the same, as they may be amended fi:om time to time. 
The Provider will deliver periodic reports to the County and its consultant that will include at a 
minimum (i) the number of Members participating in the Program; and (ii) a savings estimate 
or increase from the previous year's baseline. The Provider will also develop a process to 
monitor and provide notification to the Coimty of any changes in laws, rules or regulations. 

G. Notification to EDU: The Coimty's potential Aggregation participants that do not opt-out of the 
Aggregation Group will be enrolled automatically in the Aggregation Program. Members in the 
Aggregation Group will not be asked to take other affirmative steps in order to be included in 
the Group. To the extent that the EDU requires notification of participation, the County will 
coordinate v«th its Provider to provide such notice to the EDU. The Provider will inform the 
EDU of any individtials who may have been permitted to join the Aggregation Group after the 
expiration of the enrollment period. 

H. Activation of Service. After a notice is sent out to all electric customers in the Cotmty 
providing 21 days to opt out of the Program, all customers who do not opt out v«ll be 
automatically enrolled in the Program. During this opt-out period eligible consumers may opt-
out of the Coimty's Aggregation Group without fees charged by the Provider or the County. 
Generation service activation will occur thereafter without consumer action beginning on the 
customer's normal meter read date within the month when power deliveries begin under the 
Aggregation Program. 

I. Changes. Extension or Renewal of Service. At least every three years all consumers eligible to 
participate in the County's Program will be given an opportunity to opt into or out of the 
Program, and reasonable notice will be provided as required by law and PUCO rules. 
Participants will also be notified of their right to select an alternate generation supplier and of 
their ability to return to EDU's Standard Service Offer. 

J. Termination of Service. In the event that the Contract is terminated prior to the end of the term, 
each individual Member of the Aggregation Group will receive written notification of the 
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termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed. Members will be notified as required by law and the 
CRES rules of the PUCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU's 
Standard Service Offer upon termination. 

K. Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the 
expiration of any enrollment period by contacting the Provider, The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU's service activation requurements. 
Aggregation Group participants who move from one location to another v«thin eligible areas of 
the County shall retain their participant status. 

L. Opt-out Outside Enrollment Period. Members who switch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Svdtching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more fi-om the date of the consumer's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Ciroup will 
default to the EDU's Standard Service Offer, until the consumer selects an alternate generation 
supplier. 

M. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract. 

VI. MISCELLANEOUS GOVERNANCE GUIDELINES 

A. The Board of County Commissions of Wayne County shall approve through Resolution or 
Ordinance the Plan of Operation and Govemance for the Aggregation program and any 
Amendments thereto. 

B. The Coimty will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above. 

C. The County will require the Provider to maintain either a toll free telephone number, or a 
telephone number that is local to County Program Members. 

VII. LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL 
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEFICIARIES. 
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Vffl. INFORMATION AND COMPLAINT NUMBERS 

Potential participants can receive more information about the program or Copies of this Plan 
fi-om tiie County fi:ee of charge by calling 330-287-5400. 

Any electric customer, including any participant in the County's 
Aggregation Program, may contact the Public Utilities Commission of Ohio 
(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826. 



Appendix A — Education Process 

The Provider will develop an educational program in conjunction with the County and its energy 
consultant. Its purpose will be to explain the aggregation program to County Members, provide 
updates and disclosures as mandated by State law and the mles of the PUCO, and provide the 
opportunity for the members to opt out of the program. The following are the program components; 

1. Each eligible constmier within the County limits will receive via U.S. Mail notification of: what 
government aggregation means, their membership in the government aggregation program, the 
procedure which must be followed in order to opt out of the program, the price that they can 
expect to receive as a member of the program, and the deadline for retuming the opt out form. 
See the attached letter. 

2. The Provider will work with the County to provide opportunities for educating eligible Coimty 
consumers about the Program and their rights under the law, PUCO rules and this Program. In 
addition, the Provider and County will work to provide education about and other opportunities 
for energy efficiency measures to help consumers reduce energy consumption. 

3. The Provider will provide updates and disclosures as mandated by State law and rules of the 
PUCO. 

4. The opt-out opportunity will be provided to the Members of the program at least every three 
years. Should conditions, suppliers, price, or any other component of the program change 
within the three-year period, participants will be given a notice of theu: opportunity to opt out 
of, or into the program. 
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January , 2015 

Dear County Resident, 

^ County is providing you the opportunity to join otiier residents to save money on the electricity you use. Savings are 
possible through governmental aggregation, where your community ofTicials bring together citizens to gain group buying power 
for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. 
Your community voters approved this program in November 2012. 

After researching competitive electricity pricing options for you, has chosen 
provide you with electric generation through 
charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, your electric!^ supplies will be priced at 

to 
There is no cost for enrollment and you will not be 

or approximately 
below your Price to Compare. Yoiu- Price to Compare is essentially the price you pay for electric generation from the utility and consists 
of generation and transmission related components, which are the costs associated with generating the power and delivering it through 
the transmission system. 

To estimate what your savings per kiiowatt-hour (KWH) will be through this program, locate your Price to Compare on your electric bill. 
Divide your Price to Compare by 100 then 

to estimate your savings per KWH. Multiply that number by your total monthly usage 
to determine how much you can expect to save each month you use the same amount of electricity. 

You wiii see your electric savings after your enrollment has been completed and your switch has been finalized - approximately 30 - 45 
days, depending upon your meter read date. Of course, you are not obligated to participate In the County electric governmental 
aggregation program. If you wish to be excluded from the program and remain a fiill-service customer of your local electric utility — 

_ _ „ _ . " you have until to return the attached "opt-out" form. If you do not opt out 
at this time, you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at 
any other time, you could be subject to a $ cancellation fee from - and you might not be served 
under the same rates, terms and conditions that ^p ly to other customers served by your local electric distribution utility. 

After you become a participant in this governmental aggregation program, your local electric distribution utility will send you a notice 
confirming your selection of âs your electric generation provider. As required by law, this letter will inform 
you of your option to cancel your contract with within seven days of its postmark. To remain in the County's 
governmental aggregation program, you don't need to take any action when this letter arrives. 

Your local electric distribution utility vAW continue to maintain fee system tiiat delivers power to your home or business ~ no new poles 
or wires will be built by . You will continue to receive a single, easy-to-read bill from your local electric 
utility that includes with your charges included. The only thing you'll notice is savings. 

If you have any questions, please call . toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your County with aggregation program questions. 

Sincerely, 

County 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in the County's 
electric goverrunental aggregation program. 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not ne^d to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by retuming this form. 
if you do not want to participate in this program, 
you must return this form before the due date. 

Account # 



Service address (City, state and Zip):_ 

Phone number: 

Account holder's signature: Date:_ 

Mail by , 2015 to County Electric Governmental Aggregation Program, 



Appendix B — Customer Service Plan 

A. Member Access: 

1. Provider shall ensure Members reasonable access to their service representatives for 
inquiries, complaints, to discuss charges on Member bills, and transact any other business. 

2. Telephone access shall be toll free and afford Members prompt answer times during normal 
business hours, as follows: 

Corporation 
Address: 
City: _ 
Toll-free telephone number: 1-
Hours: 

3. Provider shall provide a 24-hoiir automated telephone message instructing callers to report 
any service interruptions or electrical emergencies to the EDU with appropriate phone 
numbers. 

B. Member Complaints: 

1. Provider shall investigate Member complaints (including complaints referred by EDU) and 
provide a status report v^dthin five calendar days following receipt of the complaint to: 
a. The consumer, when the complaint is made directly to Provider; or 
b. The consumer and The PUCO Staff ("Commission Staff'), when a complaint is referred 

to Provider by the Commission Staff. 

2. If an investigation is not completed within 14 calendar days. Provider shall provide status 
reports to the consumer and the County, or if applicable, to the consumer, the County, the 
County consultant and the Commission Staff Such status reports shall be provided at five-
day intervals until the investigation is complete, unless the action that must be taken will 
require more than five days and the Member has been so notified. 

3. Provider shall inform the Member, or the Member, the County, County consultant and 
Commission Staff, of the results of the investigation, orally or in writing, no later than five 
calendar days after completion of the investigation. The consumer, the County, the County 
consultant, or Commission Staff may request the report in writing. 

4. If a residential consumer disputes the Provider report, it shall inform the consumer that the 
Commission Staff is available to help resolve informal complaints. Provider shall provide 
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY 
telephone numbers of the Commission's consumer services department. 



5. Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year after the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendar days of request. 

6. Provider shall make good faith efforts to resolve disputes. 

C. Member Billina and Payments 

The County will use the Provider, or its designated agent, to provide billing services to each 
Member for the Competitive Retail Electric Services, with no additional administrative fee. At 
this time, the EDU will render the billing statement, which should be consistent with all 
applicable guidelines issued by the PUCO. As this market develops, the Cotmty may, at its 
option and in consultation with the Provider, change this function to the Retail Electric 
Generation Provider or a billing agency. 

D. Collections for delinquent accounts: 

The EDU's credit and collection policies will apply to Program Members and shall be 
administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will 
implement additional policies with respect to credit, deposits and collections. Failtire to pay for 
Competitive Retail Electric Services may result in cancellation of the Member's contract with 
the Provider, and return the Member to the EDU's Standard Service Offer. 



Exhibit A-4 

Automatic Aggregation 
Disclosure - Opt-out Form 



IGSenergy.com | PO Box 9060 Dubtm, O H 43017 | Phone:877-353-0162 | Fax:800-584-4839 

--123456-0-
TCST CUSTOMER 
6100 EMERALD PARKWAY 
OUBUN OH 43016 

>l>l il"i||i<'<i|>il"<]>i<<'l<')|iiH)ii'l"'li>iiM<<ln 

Januaiy26, 2015 

Dear Resident or SmaB Bu^ness Owner 

Wooster Township is pravidng you ttie opportuni^ to partictpate with other Wooster Townshqj re^dents and busmesses in an 
opt-out electric aggregation progran, with IGS Enogy of DiMtn, Ohio as your provider. 

Under govenmientd aggregation, the Wayne Cowi^ Conunis^oners act on b ^ i ^ of electric consumers in the Township to 
negotiate an electric s u t ^ contract with an ̂ i^ble provider. Both the Wayne Couity Cnranissimeis and eligit^ ^ a f l electric 
supplies have to be certified by the Ptd)lic UtiMies Commisaon of Ohio. Wayne County CommissionNS passed an ordnance to 
a(k)pt the program a f l ^ Wooster Township voters approved its implem^itation on Novenri)^ 6,2012. Tlie aggregation pro-am 
for Woosier Township will begin withb one to two tHling periods fi^owing your inclusion as a pariidpant in ttie Town^ip's 
program and end with your January 2018 bitlfng period. 

Under this aggregation program, eligible residents and businesses in Woostw Township will pay 6.89 cents per kWh 
ttirough the January 2018 billing period. This (rffer is lower thwi any <^her comparat)le fixed f»k» offer on the Pt^ic Utilities 
Corrunissionof Ot«oA|^)lestoAK^CorTipartsons(teasof DecernberlO, 2014. IGS En^g/s prka af̂ >lfes to ttw generation 
and toansrrussion pwtion of yotff biH. If you are ever unhappy wttti your service or rate from (GS Energy, you may cancel 
free of charge at any tune and r^um to AEP at a rate and terms tfiat may or may n(A be the same as what oQier AEP 
customers pay. 

You will be automatically enrolled in ttie Wooster Township Electric Aggregation Program unless you choose to "opt 
ouT - that Is. affirmatively choose to j j s | participate. If you want to be excluded fincHn the Wooster Township Electric 
Aggregation Program, you must rebjm the enclosed "Opt-Out" l=orm or a)ntact IGS Energy at 1-877-353-0162 by 
Februaw 26. 2016. If you do not cancel or opt-out at this time, you wfll be enrcrfted in the program until it expires with your 
January 2018 tHfling p^lod. If you do opt-out, you wiH continue to receive AEP's standard serviis offer rate. 

Under this aggregation, ̂ P wfll continue to mamtan the woes system that drivers power to yw r home or business. You will 
staioxitact AEP res^irdtfig loss of pcwer service or for any other concsriis or issues havmg to do with your electric You 
wiU ONitimje to receive a single bifl from AEP for your electric service vnth your low^ IGS Energy rate included. 

If you have any questions please call IGS Energy at 1-877-^53-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For 
genera intormation on deregulation in Ohio, you can also visit the Web Site of the Public Utifities Comrrussion of Ohio 
fwwwPUCOohioqovV 

Sincerefy, 
IGS Energy and Wooster Town^ip 

P.S. Remember to retum the 'Opt-OuC fonri mly if you do Ji2| want to participate in the Wooster Township Electric Aggregation 
Program. 

If Hm home or business tor Mfadi you have received this letter is not tocated within Wooster Township, you have received this 
letter in error. Please contoct IGS Energy at 1-877-353-0162 to be rerrraved fri»n ttie aggregation list 

17 digit Service Defivery Identiiier Numt>er as it appears on your AEP Elec&ic bin. 

nnnnnnnnnnnnnnnnn 
I wisti to opt out of the Woosttr Town^ fp 
Electric Aggriigation Program. 

Name (Please Print) 
(Ctwdc box to ^ out) 

Address ^ _ ^ 

City. State, Zip_ 

Pttone Number 

D 

illll Bnaa Address i z 3 * s 6' T s » 

Signature (REQUIRED) 
OOAEPa2 

http://IGSenergy.com


I G S Energy SUPPLY AGREEMENT 
Form AEP-CCAOSC-WOOSTER-1S Keep for vour records 

Term Box 
Utility: Ccriumbus Southern Power CAEP") 

price Plan Fixed Rate 

program Price Subject to ttie terms and oxHlitions dialled b^ow in the t)ody of the ^reement 
For resid«itial and nori-mefcantile corranerdal customers the applicatite price per KWH 
shall be 6.89 cents per KWH of elecfrici^ corisumed. 

Term Services to be rendered pwsuant to this A^eement wfll commerx^ upon the 
implementetion of Wooster Township's corrununity opt-out government aggregafion 
program fProgranV) and will continue through the January 2018 tHlfing period 

Cancellation Fee None 

The senrices provided to me by Interstate Gas Supfitf. Inc f IGS Energy'O are governed by the temis and conditions stated 
in this document and the opt-out notificatkm acaxnpanying this docunent f Agreemenr) and will serve as the terms of 
service for the Wooster Township, Wayne County opt-out govemment aggregation program CPro^am') which I agree to 
ennril in by not "(^ng-ouf of the Program, as described in the accompanying opt-out notification l e ^ or exercising my 
right to rescission under this Agreement. 

Term: Ttie Term of the Pro£pam win t)e as steted in flie term box tocated at ttte top of this Agre^nent O'emt Box"). IGS 
Energy will suppt/ the commodity portion of my eledridty and AEP will continue to t}e my Elec&ic Defivery Company fEDC'). 
Upwi expiration of the opt-out p^lod, if I do not elect to opt-out of the Rogram, IGS Energy will notify the EDC to transfer 
etec&ic commodity sennces to IGS Energy. If 1 am cunently an IGS Energy electric customer, IGS Energy reserves the right 
to r^0ct or rescind my enroHrnent in the Progr»n or to reqiire rrie to pay the applicat}te CfVKsRalion fee, if any, for 
existing electric servira agreement to be eSgft>to for this A^eemenL 
Regulatory: Competitive electric retail services fCRES Program') are subiect to ongoing P u t ^ Ufilities Conwnission ol Ohio 
(TUCO')OTdB!)C jurisdiction. I understand that if the CRES Pn^gram is tormmated or materiafly altered, this Program may 
be terminated by me or IGS Energy wtttxiut p e n ^ . I mderstand that IGS Energy inay tenm«ite or rrHxl^ Ihts Program due 
te unforeseen re^jialoiy acdon that wffl inaterially affect ttw costs of providHig electric sennce to the Prog 
Price: Tlte price I wflll pay for my eiectific 94)pty charges (which a p f ^ to the generation and tTEtfisfntssion pOTt^ 
Program is as described in ttie Term Box CRogran Plies'). I am respon^)te for, and my Program Price does not indude, 
applicabte taxes and/or B X : charges, nduding servk:e and delivery charges, which vnfl be billed by ttte EDC. 
Renewal: tf my conmunity's govemmentel aggregation continues, at least every three years from ttie est^^^ment of this 
Pro-am the goverrffnent aggregator or its suppfier shdl provide me notice (tf my right to opt out of ttie agc^egation writttout 
pencri^. Tbe process for providing me with no'6ce of my right to opt-out stiall mdude a provision for me to retom a post card 
or simaar notice to the gov^nmental aggregator or the supplier. For renewals, I vrill have at least twen^-one days from tfie 
post marie date on the written notice to choose to opt out of the Rogram, and my retiffn post card or nc^cB tiiat is post 
maric^ beftwe the ( ^ out deadSne has elapsed shall ONjnt as timely sent. The notice wifl follow the proradures established 
for th0 virticri opt-oid ru^ce set forth in this nde and stiaH pronfA>ently dsdose to n>e £tfl chaiges to ttie terms and conditions 
associated with the aggregation. I am entitled to opt-out of ttie government aggregafion program at least every three years 
from the commencement s^it date of the Progrwn, wthout a penal^. If I am in the Program when tiie Program is r^iewed 
and I do not exercise rny right to opt-out, 1 will be ccmtinued in the Program. Nolhng in this Agre^nent guarwitees that I am 
entitied to pricing provided t>y IGS Energy after ttie Twm of this AgK&nent eiqwes. 
Customer Rescission Period: If I am a new oj^omer to IGS En^gy tt«s A ^ e e r n ^ may be rescinded by me with no 
canceHation toe by contacting the EDC n writBig or tiy tel^)hone at the number prowled on the confirmation notice vntiiin 7 
business days from ttie post-mark date of tiie ccmftmation notice sent t>y ttte EDC ("Resdssnn P^iod^. If I am an existing 
IGS Energy electric customs 1 will not rec^ve a confimiation notKe from the EDC but, in ttw event I decide to canc^ this 
A g r e e m ^ I wiB be retomed to my previous Agreement witti IGS Energy wittiout penal^ under ttvs Agre^nent 
Cancellation: I cm canc^ ttiis Agreement wittiout canr^lation fee t)y providing notKe of not less than 30 days to IGS 
Energy- Cancellation nofices pnnnded after the Rescission Period may resM in « i additional montti(s) of sennre wrtti IGS 
Energy at the Program Price, whidi 1 agree to pay, as ttte effodive date of aS cancellations are subject to EDC guidelines. I 
undeistaid that if t swntch my servira to another supplier or tiack to ttte EDC an EDC switctvng fee may apply under ttie 
E0C'$ tariff and if I refajm to ttie EDC sales service I may not tie served loider t tn same rates, terms, £tfid oHidititHis that 
a [H^ to ottter customers served ttie EDC. 
Contact and Dispute Resolutions: In tfie event of a billing dispute or issues regarding volume CĤ  metering, I should contoct 
the EDC at the number feted on ttieir bin. For ottier questions or oincems about prickig. I can contact the IGS Energy chace 
department by phone wedcdays fiom 81X) a.m. to 8:00 p.m. ET at 1-877-353-0162, by fax 1-800-584-4839, in writing at P.O. 
Box 9060. DtMilin, OH 43017, or ttvou^ ttieir web site at www.IGSEnergy.com. Also, I can contoct IGS En«gy through e-
ma8 at ctKMce@IGSEnergy.com. If my questions or conrems or complaint are not resolved after 1 ftave called IGS Energy or 
my EPC, or for genia l utiir^ infonnation, residential and business cu^omers may omtad tbe PtMic UtilHies Convnission of 

o l J ^ 

http://www.IGSEnergy.com
mailto:ctKMce@IGSEnergy.com


Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toB free), from 8:00 a.m. to 5:00 p.m. 
weekdays, or at wvirw.puco.ohto.gov. Tbe C^io Consumer's Counsel f OCC") represente re^dential utility cusbmiers m 
matteis before ttie PUCO. Tbe OCC can be contacted at 1-877-742-5622 (toll free)from 8 am. to 5 p.m. weekdays, or at 
htlp7/www.pickoccorg 
Assignment: This Agreement is assgnabte by IGS Energy mttiout my consent sutiject only to requ^ed regulatory approvals. 
IGS Energy wil use its best efforts to give ttie EDC and me thirty (30) days written notice prtor to any ass^ment 
Billing: For my convenient^ I wiU receive o r ^ one iHS. which wM be issued t}y ttie EDC each montti and wHI amtoin IGS 
E n e ^ s elecbric suppi^ diarge F^US ^ j p l i c ^ ^ taxes and all of the EDC's delivery and otiier applicabte ctiarges, including 
any lato fees assessed t>y ttie EDC. I agree to continue to pay the EDC for ttie entire electric bill und^ the EDC's payment 
terms and condHions. If 1 toS to pay my biB wttiin ttie EDC's payment terms. IGS Energy reserves ttie ri^ to chage a 
monttily late fee of 1.5% of ttie amount past due, cahsjiated finom ttie EDC due date on my bill. I imderstoid and agree that 
alttiough I remit my payments to ttie EDC, u l t i m a ^ if I fal to make my payment to ttie EfX: tor ttie eledridty commodtty 
component of my Ml sigipfied tiy IGS Energy, I wiD owe ttie unpakl amount to IGS Energy in whch case IGS Energy may tiiR 
me drectiy for uipakl balances and seek cdlednn if ner^ssary. Additionaly, if 1 fed to t i m ^ pay my IGS E n e ^ diarges 
baled by eittier the B X or IGS Energy, IGS Ene^y may in its soto discretion terminate this ^reement witti fourteen (14) 
days written notice or requre a security d^wsit in order to contiuje service uider ttiis Agreem^it 
I may request twice witbn a 12 month period, at no diarge, t^i to 24 months of my payment tiistory bx services rendered by 
IGS Energy. Ottier ttian for operaton, mantenance, assignment and transfer of my accmvit or, wtiere IGS Energy is 
p^orming biBhg services, or fcH' coller^ons, IGS E n e ^ will not disdose my aa:(Mfltt number to any other ttiird party Mittwut 
my affinnative written cmsent or eledronic auttvxization or pursuant to a court OT PUCO ordo- and ttiat, o t t i ^ ttian for crettit 
dieddng and credit r^XHting, IGS Energy vn9 not disdose my social securtty number without my affirmative written oms^it 
or ptHsuant to court order. I auttiorize IGS Energy to obtain my tiilfing paym^it and usage Msbny from ttie EDC. 
Moving/Termination: I understand ttiat ttiis omtiad wil automatically terminate, wittiout p^iatty, if 1 rekxrate outskle the 
EfX: swvKe territory or if I r^ocate wittiin the current EDC serw:e territory and the EDC assigns a new arcount number or 
Sennce Delivery ktentilier fSDI'). 
Environmental Disclosure: f t x electric custoners, ttie approximate generafi'wi resource mbc and environmental 
chaacteristics of ttie pcrwer supp*!f that wil be secured to provide services imder tNs ^reement can be viewed at ttie IGS 
websfte - igsenergy.com. I agree ttiat IGS wil make ttie requred quarterty iqxiates to the (fisdosure statement 
electrorucally cm ttie IGS website. IGS wiR also [xovkte the aiwenmentd (fisdosure statement upon my request 
Eifglblllty / Limitation of Liability / Jurisdiction: This Agreement is for or4y residential and norvmercantile commercid 
cu^xners (see Ohto Revised Code 4928(AK19)) in the A£P sennce tenitory. By entering into ttas ^reement, I represent 
and agree ttiat the acc»uit(s) served by IGS Bierigy under ttiis A^peement is (are) Residential or Non-Merctoitite Commerci^ 
acoxin^s) and that 1 s n not an existing IGS Enongy customer. IGS Energy reserves the exclusive ri^t. at any time, to not 
emo\\, or if 1 have been erm^led, to terminate my service k>cations ttiat do not meet ttie prerading criteria and fetum me to 
ttie EDC (or previous IGS Eriergy product, wtiidiever is appficabte) wittt no penalty to IGS Enwgy. Also, I represent that I 
am current on my EDC bill at the time of enrollment with IGS Energy. If IGS Ennrgy detennlnes Uirmigh 0w 
enrollment process wiUi the EDC that I am not current on my EDC blH, IGS Energy can in Its sole dlscretton, 1) void 
my enrollment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a 
condition of enrollment Furttiemiore, partic9)ation n the pro-am is subjed to ttte rules of ttte EDC and oistomers are 
sranetimes terminated from ttie re»dentia! program eittier m error or for bemgn arrears. In such instances. I can contad ttie 
EDC to corred ttie protilem and tie reinstated in ttie resktential program. Reganfless of ttie reason for termoiafion. in no case 
will ttie orlgnd term be extended tor monttis ttiat I was unabte to partidpate nor wiH IGS Energy have any liability for any 
eariy termination or for any months that I was unatito to participate in ttie pro^pam. IGS Energy assunes no liability or 
responabiBly for tosses or consequential damages arising from rt^ns associated wKh ttte EDC indudvig, but not bnuted to: 
operations and maint^iance of their system; any internqition of service; twnwiation of service; or deterioratiOTi of service, nor 
does IGS Energy assume responsibility or Iiabi% few d«nages arising from any in-iMNne or twikling damages and in adrfition 
shall not be responat^ for ariy indvect, conseic^iential, special or punitive d»nages wh^her arising imder contract, tort 
Gnduding negligence or strid Hetoiit̂ ) or any ottier legal ttteoiy. TTie parties agree that if issues relataig to this Agreement 
carviot be resolved through the PUCO as detailed imder 'ConbBd and Dispute Resolution' ̂ Mve or if stit is filed, any legal 
action involving this Agreement shaK be brou^it only HI a court of ttie State of Ohm sitting in Frankfn County, Oiio or ttie 
United St^es Distrid Cwrt sitting in Fraikln County, CKvo. I sirtHTut to ttie personal jurisdiction m such courts and inevocably 
waive any ofc^ections ttat I tiave or might have n the lufaire to such courts as the proper forum for any and aS actions arising 
urxter this / f reemen! The parties a^ee ttiat this AgreeniNit shaB tie interpreted under ttte laws of ttie State of Otno. 
regardless of Otuo's dioice of law provisnns. 
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Exhibit A-5 

Experience 

A 



Appendix A-5 

Applicant's Experience: 

The county was carved out of the huge Wayne County in the Northwest Tenitory which 
originally took in parts of Ohio and several other states. Wooster, the county seat since 1808, 
was established by John Bever, William Henry, and Joseph Larwill. Today, Wayne County is 
the 13th largest county in Ohio, covering over 550 square miles. 

Wayne County's rich soil and plentiful water supply have continuously supported a strong 
agricultural community. Farms and roadside produce stands are still present and thriving in the 
county today. In the late 1800s, Wayne County began to expand industrially with a presence in 
the coal mining industry and access to the Pittsburgh, Ft. Wayne, and Chicago Railroad (which 
later became the Pennsylvania). Today Wayne County is home to many world-renowned 
businesses such as Wooster Brush Company, Gerstenslager's, LuK USA LLC and The J.M. 
Smucker Company. 

To assist the County in is governmental aggregation efforts, the County is planning on working 
through the Coimty Commissioners of Ohio (CCAO) process. As part of this process the County 
will utilize the CCAO program manager Palmer Energy as issue the RFP on behalf of the County 
and provide information and recommendations to the County regarding the various offers 
received. 

There are currently over 20 different Ohio Counties that are working with the CCAO on their 
electric governmental aggregation efforts. By working with other counties that participate in the 
CCAO process, Wayne County will stretch its resources to meet its responsibilities, as stated m 
the Plan of Operation and Govemance. 

^ 


