Y - Public Utilities
' Commission

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use,

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Cleveland Heights (Cuyahoga)

Address 40 Severence Circle Cleveland Heights, OH 44118

PUCO Certificate # and Date Certified 01-065E (May 2613)

Telephone # (216) 291-3731 Web site address (if any) www.clevelandheights.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
anthorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code,

A-3  Exhibit A-3 “Qperation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
= Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area

¢ Billing procedures

e Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts




A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Charlene Rericha

Title Marketing Support Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # _(330) 315-7215 Fax # (330) 245-5619
E-mail address (if any)_crericha@fes.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Rebecca Pastier

Title Marketing Support Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # _(330) 436-1402 Fax # (330) 315-9162
E-mail address (if any)_rpastier@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 341 White Pond Drive, Akron, Ohio 44320
Toll-free Telephone # (866) 636-3749 Fax # (888) 820-1416
E-mail address (if any)_n/a
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atmc of Applicant & Title

A~
Sworn and subscribed before me this IO day of ﬁ('f‘-’({), ; ?O/(

Month [ Year

(Zl 0 g

Signature of official adfifinistering oath Print Name and Title
ELIZABETH WELLS ROTHENBERG, ATTY,

NOTARY PUBLIC ¢ STATE OF OHIO

My commission expires on My commission has no expiration date
— Sectiom 4703 0.R.C. .




AFFIDAVIT

State of Ohio

Cleveland Heights ss.
(Town)

County of _Cuyahoga  :

BA\L , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the C; {"i Mﬁmm&qf (Office of Affiant) of /\-\"- Q'\\! OF Cll_&’l-‘q-\) H‘:}’lgame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (I') of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division I’ of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, allests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship Lo purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
lo the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)




11.

The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-

oul (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above sct forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereol.

Uty hAa~AeG—

Si

ture of Affiant & Title

L‘ w —
Sworn and subscribed before me this \O( day of m/ ey, 20 [>

Month Year
oD
Sigﬂatlkl‘c of official administeﬁ:n‘g oath Print Name and Title

o ) ELIZABETH WELLS ROTHENBERG, ATy
My commission expireson____ NOTARY PUBLIG« STATE OF ()
My commission has no expiration ai:

Section 147.03 O.R.C..
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ORDINANCE NOQ. 104<2000{H8)
BY COUNCIL MEMBER, anian

AN ORDINANGCE AUTRORIZING ALL AZTIONS NECESSARY TO
EFFECT A GOVERNMENTAL FLRCTRICITY AGOREGATION FROGRAM
"WITH OPT-DUT PROVISIONS PURSUANT TO SECTION 4920.20 OMKO
REVISED (CODE, DIRECTING THE CUYAROGA COUNTY BOARD OF
ELECTIONY 70 SUBMIT A BALLOT QUESTION TO THE REECTORS: AND
DECLARING AN EMERGENCY,

" WHEREAS, mmwmmmammmmmfmm
8.8, No. 3) which aufhorizes the leglslative suthosities of mumicipst corporations, townzhipe end
Countios o sgarogate tive refail elactrlc oads looated in the respective jurlsditions snd ¢ spiee o

servips apresmenty 1o Foilitets for thoae Tnads the pinchate mdsahofdmﬂﬁwt“aowmaml :

Aggrogation™): and

WHEREAS, such lagistativonufhorities muy sxercise suuhmﬂmﬂtymﬂimluﬁy e jointly
with auy othier suthorized laglelaftve suthoxitics; and

WHEREAS, Gwamnwwmnmﬁwdﬂmoppwuﬂyfbrmﬁwﬁalmﬁmﬂi
business sustorners w participate collectively ini the pokential benefits of sloctriolty dersgriaiion
through lower electrio rates which would mt otherwise by evailibis 1o thods elécido consumers
ndividually; and

WHEREAS, this Council, individnaity orjo':miyfn&ﬂz sy other munivipal corporation,

{owmghip, coumty or ather politdeal ubdivision of the Stute of Clie 1 pamitied by law, sssks to

establish a Governmentat Aggrogation progrem providing for sutomatic sggregation with, opt-ant

provisions pursuant to-Sectien ﬂszsze{n}, Ohio Revised Code (e “Aggrepition Progmn), for

the residents; businesges and oihvez slsotrio consuroms lthe City,

NOW, THEREFORE, BR ITRESOLVED by the Couneil for the City of Cleveland Helghts,
Ohio thats ' .

Sectionl:  ThisConnuil finds and dtermines that ffs3n the best intsrest of tha Chiy, fts
residents, bulnesses and other slectric consuners located within tha corperate limits ef the Clty to
#stablish the Aggregation Program fvihe City, Provided ihat the Ageregation Frogram ia approved

by the slectors of the City putsuant t Smﬁonzorthfaﬁrﬁbunoﬁﬁlﬁ City is heiwby aulfioried o

sutomatically aggregete, in socordancs with Seotlen 492620, Chie Ravised Code, G fatail
tlestrival Ioads located within the City, and, for thet pusposs, to sntec into sexviun agreements fa
facilitate fot those loads the purchiass and sele of elwlrimty. The ity muy sxerolss i nsthosity
individually ur;nintly with any other municipal corporstion, townshlp or sounty or other politfeal
subéivision of the Siate of Ohlo 10 the full extent permitted by law, Tha aggrogation shali sotur

Exhibit A2
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Exhibit A-2

ORDIHANCE 0. 104-2000(HS)

sutomatically for ekeh person owning, occupying, controlling or using an electsio Toad canter
proposed o be sggragated uniess sch person affirmatively elevts by a stated procedwrs pot to P
participate in the Agjregation Program prrsuant fo the vpt-out provisions described In Section '
4928.20(0), Chis Revised Code, 2nd Section 3 .of thls Ordizanca,

Section meauwﬂlmmof&m@mﬁw&ydhenmdmnmn the
fottowing question to the electors of tha City ab tha genaral elsction on Novembar 7, 2000

Shall the City of Clevelimd Helghts have dio anthority to agerogste
fheretail slectrio loads located in the City, and fin thal purpese, ealer
into servics agreeqients to facilitete fs those Inads tha puschese pnd
uala of elestriclty, suoh aggreguilon to oo autontatiostly Ewpt
wheve sty person affirmatively elests fiot fo participate iy the.
sggregation progren, it in acoowdenceith Saction 4928.20, Ohilo
Rovised Cods, ond Qidinanow No, 104-2000, adopted by Clty
Cqm:c:‘l? '

The Clerl: of Coumedl s instrucied immedintely to file a dertl Sad 2opy of this Ordinancsand
the proposed forn of tha baltel guestion with the County Bourd of Blattions rot 1aes than savepty.
flve (75) days prior to Movembér 7, 2000, The Aggregation Program shall not take effact unless
spproved by & majority of the clestors woting tpont the Aggregaticn Program at th elsction held -
pursiant 1o this Ondinance sud Section 4028.20, Ohiv Revised Code,

Secfion3:  Beforsadoptingsuchap hnofopamlau md@mﬁr&aw@n \
Pragram, this Counll shall hohi st least twa pubo hisarings on the plan, Hefus tha frsthexdng, y
notles of the heaings shall be publshed onoh o Week foe two tonssoutive wosks it 8 newspepes of
goneral circulation in the City, The noties ﬂuﬂsumxurb:théplm end state the duie, time and
location of ¢ash hearing. o plan adepted by this Counoil shell sutomatically sggregats the
eleotrical ond of muy efectric load center within the City unless, in advance, # discloson to
&:pmmemugmmwmﬂmgmmgﬂnlmmmmw b stroflad
atomaHeally in the Aggregation Program and will remain 20 earolied mless the person
affimatively elects by a stated provedure not to b2 ¢o turolled, Thoe disofpsure shal siate
prominently the ratey, oharges und other terms sud conditions of enroliment. Tha stated procsdire
shall allow afy pesson enrolled in the Aggregation Progtam the opportunity to opt out of the
prograin every two years, withou! paying a switching fea. Any guch person thit opis out of the
Aggregatlon Program pursuant to the slated progedus shall defmlt to the standard cervice offer
provided under division (A} of Sectlon 4528.14 or division (D) of Sectfon 4928.35, Ohle Rcﬂaeﬂ
Code untll the parson chaoses en uiternative supplier,

Secfond:  Itisfound and determined that lf formul actions of this Couneil concering -

and refating lo the adoption of this Ordimancewere adqpbedinan open mesting of this Cuunnﬂ, aid
that alf deliberations of fhis Counctiand sy of it committe thnt resulied in such formel sstions

24735551 B N
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Exhibi 42

CUSTHARCE WOu 104~2000(H8)

wers in mestings open bo Hite public, i compllance with all legal re@hmmts. intfuding Section
121.22 of the Ohlo Ravised Cods, o

Seotions:  ThisOndinanceis heveby doolared tobe an emevgency mearoys jmmediately
teccasary for the pressrvaon afthe pullis paece, health and safety of the inhebitants of the Gty of
Cleveland Helghts, such emergetey being the néed in filé a eartified copy of this Onlineree snd the
propused Torm of ballot question with the Board of Bleetions of Cuyahioge County rot Jatér than
savanty-five (75) days peivg to the Novamber 7, 2000 election, 25 provided hereln, Whatefors,
provided it veceives the aifiqustive vota of flve or more menthers olected or appointed o this
Counctl, this Ordinance shall taks effect and be in fored nunedintely upon s passage; othenwiae,
it shall talo offeet and he in forne from and aftér the serliest time allowed by law,

EDWARD }, KBLLEY, Maynr
President of Counci .

THOMAS K, MALONE .
Clakof Cotztoil

PABSED: Augugt 7, 2000

T8 3=
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Exhibid A-La.

¢ERTIFICATE OF RESULTS OF ELEGTION ON QUESTION OR ISSUE
Haviaod Code., Seoton 501,14

Stats o Ohto, Cowuty of Cuyahoge )

The Board of Elections of Cupehagmr Cottiy kereby ceritfies thet at 4 aqurfon Frefd s
the City of Claveland Heights i said somniy on November ¥, 2000 the vote curt on the

Jolawing tssue was as follows:

52 PROPOSEN OROLMANCE
Ty or CLBVEIANU HEIGHTS

A Maority AlfTmative Vote It Necessary Yor Passega

Shall the City of Ceve
S e
&q@dﬂ. paitey iz to mmtm M 1?&'&‘-
pmmu nfti } $uch aggresarion Lo oer.
utomatically except whem any mmﬁmmmwﬂ

Voles for the O+ 13,004
Votex against the Ordinemes: * 6930
Total votes east o ehe Mwm- 18034

Pitness our qﬂ?cfdlsigmdumaf&‘dwm Ghie n said county, w:ﬁmﬂrdmy’
Dacenther, 2000,

v

meﬁ%%
‘Thomas L. Yelep! |

. Director

Booard of Elections
Cuyeleoga Connty, Ohiz
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City of Cleveland Heights
. Electric Power Aggregation
Plax of Operation and Governance

L INTRODUCTION

Amended Substitute Senate Bill 3 ¢“S.B. 3") openy Ohio’s retail slectric market as of January 1,
2001, 8.B: 3 anthorizes customer choice in the selection of suppliers of retail clectrio generation sad

declmes eleciric generation service, aggregation service, power marketing, and power brokesing #s * -

competitive retail eleotric services. The legialation gave the Public Utilitiss Commission of Ohle
(“PUCO™ authority to adopt rules regarding the development of a competitive retail olectric market in
Chio aud anthority 1o proomilgete ralss un governmental aggregation,

Largs industrial and commercia consumers with mpmstwatad electrlc operations use theit size .

and experiise to ohtain lower elocfrie powes retes. Individual residential and small commercial
consurhers arg typically unshlo to obtain significant price reductions since they lack the bargaining
power, exportise and the ecotvinies of svale-eqfoyedl by larger consumers. Aggregation; the comliiring
of mudtiple electric loads, ptovides the benefitz of retuil.electric competition for oonsumiers with lower
electric demands. ' :

Government aggregation, the combining of mitiple cleetrls ldads by a municipality, providss
the means thronph which Cleveland Heights residemtial asd small business tonsumers may obtain the
economic benefits of Ohio’s competitive retail electric market, The Cloveland Heights Aggregation
Program corbines the electrlo loads of residential, commercial and industrial cugtomers to form a
buyiag group {*Aggregation Growp"), The City of Clevslmd Heights will spt 93 Purchasing Agont for
the- Aggregation Group, This means that Clevelend Heights will be 2 Governmental Aggrogntor, a3
defined by Ohio law and the riles established by the PUCO, and sball apt on behalf of {leveland
Elestic Bhmingting, (“CET) onstonters ju $he Cily to obialn ths best eleetric gencration mie for
consumers who participate in the Aggregation Group. ,

O PROCESS

On November 7, 2000, Clevaland Heights votars ipproved the development of a fomhy of
govemnment elostrie aggrezation known az “apt-out” aggregasion. Under the opt-out program, all CEI
sustomers i the City are atorpatically Included a5 participants in the program mless they opt-o0t of
thé program by providing writien notice of their {nfention not fo participate, A requirad by stafe’law,

the City Counsil passed an Ordivance, which suthorized submilting the selection of optout

appregalion to the Cify’s voters.

. In addition to obtaining necessry City Comneil approvals, the City 2 also repired fo comply
with various PUCO regufations, The City filed an application with the PUCD for certification s &

Government Aggregalor on Jameary 25, 2001. As required by the regulations, the Clly dewelopsd his.

Aggregation Plan of Operation and Govemanse ("Plan”), On January 17, 2001, #he City sent o letter to

CEI customers describing the draft Plan and notifying them of the dates of the public bearings on the _

2.




Plan, The City also had  public notice of the public bearings published, 23 required by the PUCO":

regulations, snd the hearings wers conducted on January 22 and 29,.2001. Another notive for

enrollent in the City’s Progra will ba sent 4o all elestrie tustomers in the City upon spprovel of this

11:1{0811. setting forth the rates, tarmas and oondmons of the progmn and giving 21 days fo apt outof the
pram.

By vote of the City Coupeil of Clewland Hught:s cn Jausty 16, 2001,. the City selectsd
FirstBhergy Services, Inc.(RES), a subsldiary of FimtBnergy Corp,, a8 ity R&l‘ml Blecirio Geaeration
Provider, to provide the sleotrly power for the Cloveland Heights Aggregation Program t this time,”
Under this program, the electrieity porohased from the City’s provider, FES, will still be dalivered to
customers by CEl, customers will recsiva only-onc bill (from CET), and all metering, n@&irs snd
trergency service will continue to bs provided by CBI.

ZL. B NS

In onder to clarify cectain tevminology, the following tamis shall have the roeanings set
foxth below:,

"Aggregation Program™ means the program dmhped by the Crty "of Cleveland Hmsh!s. ' 8
Covernment Aggregator under Section 4928,20 Obiu Ravised Cods, to provide ERJ cugtomers in ﬁus
City with rétatl electrio generation services.

“Government Aggregator™ means the Clty wd its legislative anthority acting a3 an aggregator for the
proviston of s competitive retail electric servics nnder the muthotity conferred under Section 4528,20 of
the Ghio Revised Coda. .

“Mernber” meana a person envolled in the Clewlmd Haighra povamment Aggregation Group fur

- compelitive retail electric sarvices.

“Retail Eleciric Generation Provider” (“Provider*) meanz m entity cértified by the Publio Utilities

Commission of Olio (*PUCG™) ta provids competitive retail electric service(s), and which i3 chosen

by the City to be the eatity regponsible 1o provide the required service related to “Gevenment

mAgye%agm';J as defined in Sevtion 492820 of the Ohio Revised Code and pplicable provisions of the
ez of the PUCO,

“Competitive Retail Electric Service” (“CRES") means a componant of eleckic retall service that is
deemed competitive pursnsnt to the Ofilo Revised Code or pursiant by an order of the PUCO.

IV,  QRERATIONALPLAN:
A, Aggrogation Services

1, Provider: Cleveland Hedghts will uss a conir&ctor (“Raml Eleotric (eneration Provides™) to -~
perforn sud manage uggregation services for its Members, The City hss selectod FES to be its
Provider at this titne. The Provider shall provide adequate, pecurate, and understandable pricing tesms
and conditions of serviee, Incinding any switehing foes and the conditions uyder which a Member may
rescind a contract without penalty, The Provider must provide the City, a3 ang if requwtod, with an

3 B
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electronic file containing the Members usage, charges, and demands (if apylicable) and suy other
pottinent information. The Provider must have a local Cleveland Heights phone number or a toil freo
nuraber for Membezs to call, . '

A Datzbase: The Rataf] Blactric Gensration Provider will build and mabntain a database of all
Members, The database will inolude the nams, addvess, Cleveland Electric Hiuminating account.
number, and Retail Blectric (Generation Provider’s scoount mumber of the Mermbar, and other pertinent
information such as rate code, rider cods (if applicable), most recent 12 tonths of usage aad démand,

and meter read cyele. This datrbass will be updsted at least quarietly. Accordingly, the Retail Blocirio

Gencration Pravider will develop a process to be implenehted that will be able to atcommodats ot a

minimum Members who (i) leave fiie program dae to relacation, opting out, ete, (i) deokda to enter the

Prograin; (iif) relocate witlin the City, and (iv) mova inta the City and desie to cnter the Program.

This database shall also be capable of eliminsting PIPP qusiomers from the Program, should that be
neceszary, and those who have optad ont, The Retail Elsciric Genemtion Provider will use this
database to perform bill audits for clereal and mathematical sccuracy of Member bills.-

3 Member Bducation: The Refail Elecitic Generation Provider will develop, with the assistanes .
of the City, an educational program that generally explains the Aggregation Program to Members,
provides updates and disclosures mandated by Ohlo law and PUCO:mies, and implements & process to
deal with allowing eny person enrolled in the Aggregation Prograim the opportumity to opt out of the
program ai least svery two years, wihout paying o switching fee to the City or tho Provider,  Seo
Appendix A (or a detailed description of the Education Prooess,

4. Customer Service: The Retuil Blectric Genertion Provider will develop and administer a.
custorer service procass, thet at 8 minfurum will ba-able to accoramodste (i) Metuber inguiries mmd
complaints abuut billing; and {it) answer questions regarding the progrem in general. This process will
include at a mininure a deswiption of how telephone intuiries will be handled, either futernally or .
externally, how invoices will be prepered, how remiftmice of payment will be dealt with, and how
<collestions for delinquent ancounts will be eddressed. Seo-Appandix B for a detniled deseription of the

. Cusfomer Service Plan, )

6. DBilling: Cleveland Helghts will use the Retail Blectric Ganeration Provider, or it's derignated
agent, to provide billing services to each Mesmber for the Competitiys Retuil Eleottlo Services, withno -
additional- administrative foe, At this time, the billing stateraent will be rendered by The Cleveland
Blectric Hfuminating Company (CEI), snd will be consistgist with all spplicable guidelines lasisd by
the PUCO. As this market develops, Clevaland Helghts may, at its éption snd in consultation with the *
Provider, change thig fanction to the Retail Rleetric Generation Provider or s billing agency.'

7. Compliance Process: The Retail Blectria Generation Provider will dévelop Internal conirols and |
processes (o ensure that the City remsing ju good standing as & Government Agpregaior that complies
with ail taws, rules and regalations surrolnding the same, as they may he amended froe time to Hime.
It will be the Retail Bleetrio Generation Provider's respousibility to deliver periodio reports that will

include at 8 rminimum (i) the number of Members participating in fs Program; end (i) the total

savings or increase from the previous yoas's baselie. Tha Retall Elechic Generation Provider will
also develop a process to-nionitor and provide notification of any clisnges in fawys, Toles or regulutions,




8 Notification to CBY:  The City's CEI consumers that-do m: opt-ont of the C1ty’a Aggregation
Group will be ewrolled antomatically in tho Aggregation . Program. Parficipants in the Ciy's
Apgregation Group will pot be usked to 1ske ofher effimative steps in order 0 be inchuded in the
Group. To tho oxtent that netiﬁwhonofpm:apaﬂonm Fequired by CHI, tha Cliy will coordinate with
its Provider 10 provide such notice to CEL The Provider will inform CEL of individuals who have beew
pernitted to join the Apprepation Group after ths sxphation of the envollment period.

B.  Power Supply Agreement

The Power Supply Agresment will provide for the Provider to serve the City's Govarnment
Aggregation Gronp, Under the Agreement, the tenm for power supply to Members will be for one (1)
year fonvthe begiming of service.

FES satisfies eauhoftha following requirements: -

e Hus sufficient sources ofpowcr fo provide o savings conpared to the standsind offer of CEL

s s a licensed Federal Power Mudoster with the Fednral EM‘EY R¢B1ﬂat°l')' Commissiod.

s Is cerdified a5 a CRES by the FUCO.,

o Isregistered as a generation supplier with CEL - '

¢ Has 2 Servive Agresment for Natwork Intsgration 'n-ansnﬁssim Service nnder FirstEutigy's Open
Asvcess Transmission Teriffl

¢ Hasa Service Agreement under FirstBnergy's Market-based Rate Tariff,

¢ Has the cotporate structits to seﬂretmlﬂmxpowertothecmmstomus in the City.

s lis Bleotronic Data Interchangs computer network ig fillly fimeotional and capable of handling the
CEI ptail electric customers in Clayeland Heights,,

» Has the marketing ability fo teach all CEI retail electric customers to aducate them onﬂmCsty’s
Aggregation Program,

+ Has a confract with 4 cali center capble of handling the Clty's Aggregation Group customer calle.

s Hasa toll-fres nnmber a5 raquired by the PUCQ for customer segvice md cotuplaints reluted to the
City's iggregation prograrm.

s Will hold the Ciiy financially harmlesa fromn my finasolal obiigetions arlsing fwm supplyiug powwar
to the CEL xotail sleotric customers jo the City. .
Satisfies the Stata of Ohio's, FirstBnergy’s and the Chty‘!m&t requirenients.

v Will exeonte the Power Supply Agreetitent,

s Will assist the City in filing the annnal reporty required by the PUCO and Seeton 4803, IO(A), -
Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

o Will asudst the City in developing a Consumer Education Plan.

D, Activatl ervi : ' .
After 2 notica is sent out fo all eleotric customers in the City providing sn oppertunity for 21

days to apt out of the Program, all custotners who do not opt out will be antomatically enrolied i the
Progmm. Generation sefviee activaiion will ocour thezeafter without consumer sction beginming.on the
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oustomer’s normal meter ad date within the month when. power deliveries bagin wmder tho
Aggregation Program,

The current Agreement for powet supply servics with FES will provide. service for one yaar
heginning upon activation of servies. If the Agreament iz extended or renswed, Members will be
notified as required by law and the rales of the PUCO a8 to any changs in rates or service couditions,
At least evary two years all CBI oustomers i the City will be given an opportunity to opt info'or out of
ths Progrant, and reasonable notics will be provided as required by law and PUCD rulss, Participents
will also be notified of their right to select sn altemate generation supplicr and of their sbitily to xetum
to CBP's Standard Sexvics Offer. '

F. T L] L] f 3

In the event that the Powey Supply Agresrsnt is terminated prior 0 the end of the ferm, sach
individual Member of the Aggregation Group will reeive written nofification of the terminstion of ths
Program 2t least sixty (60} days prior to termination of service, If the Agreement is not extanded or
renewid, Members will be notified as required by law and ths rles of the PUCO in advance of the end
of servics, Members will also be notified of thedr right to seloct an aliemnats generation supplier and af
thedt ability ta retum to CEI's Standard Servics Offec upon lemtingtion,

G DOpbln Pracedures

CE! customers will be automatically caroHod in the Program after 3 21 day envollment and opt
out peried, unless they refum the postcard to be provided by the Clty notifying fhe Program that they do
not want to participate. CEJ comsumers in the Clity may request to join tha Aggregation Group affer the
expiration of the snvolinsent period by eontacting the Provider, and FBS shall determine whothar 1o
acespt them into the Program, and at what rate, sulijsct ta written policics mutually agreed upon by the
City and the Provider. The agreed upon policy shell be consistent with CBDI's strvive activation
requirements.. To the extent possible, based upon practical and financis] consideratiens of FES, the
Group vate, or a preferential rate higher than the Group rate, may bs given to residents moving inte the
City during the Program, Aggregation Group partivipants who move fom one locatlon to auother
within the corporats limity of the City shall retain their particijant status.

H. Qpt-out Procedures

CEI consumers may opt-out of' the City's Aggregation Group af any time without additionel fe
charged by the Provider or the City, Agsregation Goaup participants who gwitch o a differont |
generation supplier after the expiration of fhe Exoltment Pesiod will be allowed 10 do s0 in cottelation
with the congumenr’s tiext solisduled meter road date, Switching to o differtst generation supplier or the
next meter read date, however, will ocour when the next meter read date is twelve (12) business days or
tote from the date of the copvumer’s notice of intent % apt-out of the Ageregation Group, Nutifieation
of itstent to upt-out of the Aggregation Gronp mey beniade by contacting the Provider by telephons or
fnwriting:  Consumers who opt-out of the Aggregation Grovp will defvult to CEFs Standard
Service Offer, until the conswner sslects an alternats gensration supplier. -

. e PR
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The Providea's sates shall bs as foilaws for the generation charge (expressed in cents per
chlomtt hour (kW) of usage)™:

Residential Rates: o
Restdential (Rates 50 - 89) - $.0404 KWh
Note: Optional Blactrio Heatad Aparhmnt with or w/a water heating (rates 30,31,40,
41) are “non-shoppable” tates, meaning such customers cannot participate by
“shepping” in the electric choics program, singe they would have fo switch to a “fall
back" rate in order to chop for competitive services, potentisily losing the discount they
already receive—auch customers should check with CEV to determine ifthaywould bs
better off switching to a different rate clags or ndt.

Commerelal Rates:
General Service (Rates 105, 905) $.04014 kWh .
Small School/Large School : | $.03933 KWh
(Rates 115, 116, 135, 915, 916, 935)
Small General Service (Rates 125, 925) $.03734 KWh
All Electric Genernl Service (Rutes 130, 930) $.03643 kWh
Medium General Service (Rates 145, 245) ®02957
kWh T
All Othey Commexcial and I‘ndﬂstrial Rates are Constdered “Nou~
Shoppable”
- CED's transmission, distribution and other cﬁnrgas and taxes will akso-apply to
-each uf these rates,
B Other.Costs

Government Appregation Mempors maybereqniwdbyCEI to pay a one thoe §5 whitching fee,
if suoh o few 5 assessed by CEL This fes will be assessed on the convamor. Neither the Cityner the
Provider will bs responsible for paying ﬁzuswltx:bjﬁgfbo.

The Ohio Department of Development, (ODYOD), ander the olectric restnicturing Auw, will
provide one-stop shopping for Jowsinceme sssletance programs, Thers are five Jow-inonme agsisices -
programs; 1) Percentage of Income Peyment Plan-(PIPPY; 2} the Homw Bnsrpy Arsistence Program; 8)
the Homte Weafherization Assistance Program; 4) the Ohlo Fgergy Credit Program] dnd 5) tha Targetsd
Enérgy Efficiency sad Weatherization Program. Qo law.allows the Director of the Ohio Departinent
of. Development to aggregats consumers that participate in PIPP and to oompaﬂuvsty* wpption the |
generation supply for PIPP customers.  Accendiigly, PIPP customers may be mw:lwded in fio State’s

7




PIPP customer aggrepation. To the extent parmitted by Qhio law and the PUCO, PIPP customers will
be included in the City’s aggrogation unless they ohooss to opf out.’

L. GreenPower Altanative, Theﬁwmayoﬁ&.dr‘ént«'inmmmtmffmmﬁémm

businesses in the City the opportunity to purchase Green Power a2 an aftemstive chiolos of sopply on mupt In
basis. The City shall offer FES the right of first refusal to supply Green Power,

v ‘ o

A City Conneil shall approve through Resolution or Ordinance the Plan of Operation snd

~ Govemanes for the Aggregation program and any Amendments therelo.

B,  The City shall contract with anly Retail Rleciric Generation Providers ceniifisd by the Public
Utilitles Commission of Oblo for the provision ‘of Compeiifive Retail Electric Service to the

Aggregation Programn Members,

C. ma&wqumwmwdﬁm&sslommmmmmatxtummﬁﬂﬁﬂmentnf
the services deseribed above, .

D,  The City wm:equncthamﬂda:tammntain ‘either 4 toll freo telephone number, or a
telephone number that is focal ta City residents who are Membenz

E.  All costs of the Aggrogation Progtam should be pmd ‘either through the gmnrai fand and/er
theongh the inclusion of a perveutage adder that will bs added to Mcmbwbxlis. Nuﬂ.lrect feen shall be
chsrged for enrolimant by the City or Provider. .

VL  LIABILITY

THE CITY SHALL NOT BB LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE AGGREGATION
PROGRAM CR THE PROVISION OF AGGREGATION SERVICES BY THE CITY OR THE -
PROVIDER. PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER. SUPPLY
AGRBEEMENT, UNDER WIHICH SUCH PARTICIPANTS ARE BXPRESS THIRD-PARTY

BENEFICIARIES,

VI  INFORMATION ANJ COMPLAINT NUMBERS

Copies of thls Plan are avallabls fron the City nfClwelmﬂ Helghts freo ofcharge. Caﬂ the .
City's Community Refations Office at 216-291-5811 for:a copy of for more infbrmation,

Any electrlc customer, fncluding dny parﬁc‘ipant in the Ciiy’s Apgregation
Program, may contact the Public Utilities Commission of Ohio (RUCO) for
information, or to make a complaint against the Program, the Provider or CEL
The PUCO may be reached toll fiee af 1-800-086-7826, )




Appendix A .« Education Pracesa.

The Provider will develop the ulumhonal ptogmﬂ 4 mnjumﬁon with the Cify, Rs purpose

will be to tuplain the eggrepation progrn to its yommbers, provide updates znd disclosmes a3 - .

mandated by State law and the rules ofthe PUCO, and provide the appertusity for the tembers o opt
put of the program, The following ars the program mmponmm

1. Bachresidence and husiness within the fimits of the City will receive via U.8, Mall nofiication
of: what government aggregstion means, (hejv memberahip in the govermment aggrogation progtam,
the procedats which must be Sollowed in oxder 1o opt out of the progrsm, the price that they can expect
to receive 62 & member of the program, and the deadling for retuming the opt aut forn. See the
attached letiere, the first of which was mailed out on Janvary 17, 2001 The second will be sent cu
prior to the activation of service.

2, The Provider will work with the City (6 provide apportmities for educating residents and
businesses In the City about the Program snd consurier rights under the law, PUCO rmles and this
Program. In addition, ths Provider and City will work to provide edication shout and other
opportunities for sacrgy efficlency messures to help consumers reducs ensrgy constrmption,

3. The Provider will provide updates and dlsdﬁm;s Tandated By Stute low and yules of tha
BUCO. : o

4, The apt out opportunily will be pravided to Lﬁcmgmbexa of tha propram 8t least every fwo
. yeas. Should conditions, supplicrs, price, or any other component of the program changs within the

two-year period, participants will be given 8 notice of their opportenity to opt out of, or into the
program,
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. Pebrusry 6, 2001
Diear Cleveland Haights Resident, Bariness o7 Institmtion:

Thanks to voter approval on November 7, 2000 of logislation allowing tha City to proviie chemper
eléctels power to all residents, institurions and busisessas, our City has the opportonity to take 1dvminge of the Olio
Blectric Choios Progran, which began oo Famuty 1, 20601, n respanse to the citizens of the Clty, the Meyor, City Counc,
and City Manager of Cleveland Helghts sre 10w offering you the opportindty to join with other tlectrls costomera In the
City to save monsy on your electris bill, - - . '

Savlugs are possibls theoiugh 2 concept ealled “sggrégation,” by which the City hires a Refadl Bhectrio
Gexeration Provider cerbifisd by The Public Utilities Cotrunission of Oiio (FIJC0), to provide 811 of fho customan in the
Clty with clectrio power ot a disoount rate, tness a custotzr afiimatfvely choosss nod to particimtn in #ils Prograr. Tha
City has hired PirstEnergy Scrvices, Ind, (FES), a subsidizzy of Firs(Enespy Cotp., b provide the alsctic powes for the
Clevalad Heights Aggregetion Progrm b thii time, :

Unéex this Program, the electricity purehiseed from the City's provider, PES, will sl bo delivered &
you by your current slectrit: distribetor, the Mlwdnating Compeay (CBI). Also, you vll receive ondy one Rl {Gem CBI),
and all sastering, repairs and emergenoy srvios will conthus 6o be provided by CEL You will oHill be shie to take
advautage of ull of the billing and pryment optios that CE surreatiy offers, such a8 bodget hilling (fbr the CBI pretion of
the bill), autornatie bill paynoant, et

Theze i8 1o oost by you for steliment o the Clevelrnd Hudghts electde Ageregation Progrm, ind £ o
wish t join you need gottka mysction, yout mrpliment will be autemtatie, As a moember of fhis Progrem, you cen sxpsnt
to receive  Jower ejcctris hift, with yonr ponsration rates a5 follows (axprosted & cents per kilovtt hoir [EWh] of usago)®:

Resldentlsl Ratapst® (Rufw 30 -29) ] o . $Pd0E D

Cominercial Rateges |, N .
General Bervice (Rates 165,905) - $04014 W

Sniall Seheal/LArge Schoat (Rates 115, 126, 135, 915,514, 935 S03933 LW

Small Geasral Srvies (Rated DY, 929) S03754 kWh

All Blovirie Geagral Sorvics (Rutes 139, 500) - 43643 LA

542957 XWh

Medium General Servies (Hates 145, 945} Co
¢ CEI's transmission, distribution med ofhee eharges sod e will size Spply (o cath of dhs ruter,

* Npte: Optional Blectrio Hoxted Apstment with o w/e-water heating (ia10e 30,3148, ¢1) are “nsa-shoppable™
raize, meanlig vuch ¢pctomars taniet pavilomate by "Sopping” In the decirks chalok program, sfnce fay waukl
htve ty sweibeh to w <Rl beek? rae it ordir tn skop for vetapetithve servioas, pottintally locng the Blscomet they
tlready receive--such curtomers sotld check with CEI o determive If thay wonld be btter off rwitciing (oA
different vate < ox bot : ) .

#e*All dthir commerctel 2 Judemeirtad fiies 2rs clusidersd “aon-ikpEabli®

CHI may assess a switching foe, sstinated to be 84, For all pasticipots in the Program, It fs anteipsted
thet your bill will reflact the lowes FBS rate beginnttiy in tho neat month o two, depanding on your materread ditoomnd
PUCU npproval of the Cily"s Prograen, 1Fyocd a0 20 FES customer already, you will be allowed % gries this Progamniw

© without sny fee, should you 65 chioose, in erder b taks advantsgs of the lswérrate,

'You ore not obligated to join the Aggregation Program. 'You rmay yemakn u fiill sarvics castomer of GEI,
or ¢irter into 3 contract with enother provider, If pow do not wan€ io pariisipate in the City's Program, yeu bnve {hs
naxt 21 duys - wiitfl Rebruary 37, 2001 - to vetarn e enclosed “Opt-Out” post eaxd, By retwrndng te siged form,
you will bs exdluded from the Gily’s cloviric Aggrogntion Program. You will be seut 4 natios st laust every two yoa
asking if you wish to revsatn fn the City’s Progsm, ) -

1f you have any questions or concerns, you may call FirtEnergy Servipes, toll-fiee nt 1=soc~sis-i591;
Mondsy through ¥riday, © aan. to 9 pun. Remamber, send hack the postsard onty if you do WOT want to'ba a part of the
City's Agprepetion Propraty, o .

Stacerely,

[ Hs PRI TS
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Appendix — __ Custome PI
A, Mim.bg_é@ﬁi

1. PBS shall ensure Mermbers reasonable access 10 its servico representatives to make
inguities and complainty, discuss charges on Member bills, and transact sny other business,

2. Telephons access shall b toll fiee and afford Mumbﬂs pmmpt answer times daing
normal iheiness hours, a8 Follows: .

FirsiEnergy Services Corp.

355 Ghent Road, Suite 413

Akron, Qhio 44333 :

Toll-free telephone nuwbert 1-888~254-6539

Hours: M-F, 7:00 ., - 7:60 p.m.;  Sat. 9:00 2.00,-2:00 pan,

3 FES shall provide 3 24-hour autamatoed tetephons meszage instructing callers to teport
afly service interruptions or elesirical emergencies to Tho Clowland Blectric Hlnminating Cumpanjr

E. Mémber _Cgmglmnt&

L FES shall investigate Member couplaints (inchuting Member complainis referred by
The Blumitacing Company) and provide & statiy n:poﬁ withm fve oaleadar days following meoipt of

the complaint to:
a. The eonsumer, when the corap]aint ia magde direotly to FES; or
b. Theconsumes and The Public Utilitiss Commission of Ohia Staff ("Commirsion

Staff"), when a complaint is referred to FES by the Coruission Staff

2. Ifanimvestigation 1s not completed within 14 calendar days, FES ghall provide steius
réports 10 the consumer and thé City, orif applicable, to the cpmsumer, the City snd the Cotmission
Staff. Such status reports shall be provided at five-day intervals until the inveatigetion & complete,
uniess the action that must be taken will requive more than five days and the Member har been 5o
potified.

3 FES shall infornr the consumer, or the consumer, the Chiy and Commission Staff, of the
results of the investigation, orally ar in writing, no later than five calendar days after complesion of i
jnvestigation. The consuiner, the City, or Conmnission Staff may mqmst s repont n wnﬁng.

4. ifsresidential or smalt commencial oonsamer disputes the FES MFESshallin!bnn .
the consumer that the Commuission Staff is availshle to help resolve informsal complaintd, FES shnll
provide the consumer with the curreat addrass, local/toll fron ltlﬁphonunmbem and’I‘DDfl‘TY '
telephone numbers oftiw Comunigsion's ccnsuma'mwces dqmrmmt.

5. FES shall retain records of Membey mmplamis, investigations, and complaing .
resolutions for ons year after the occurmence of such oowiplaiiits, and shall provide guch reqoids 40 the
- comumisgion staff within five calendar daye of request.

1
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6. FES shall make good fuith efforts to @glvr,,_disputam

€. bMombe Billing and Pavinents

1. FES shall arrangs for The Huminating Company ot its ageat to biil Member for such
gervices according fo a tariff spproved by the commission, Residential snd small commercial Member
bills issued by or for FBS shall bs ascuxate aud understandsble, be rendsved at intervals consistont with
those of the Uhyninating Company, and contain sufficiont information’ for Membets to conypuis and
compare the total cost of competitive retail electric servies (). Such bills shall also include:

a. TheMember's name, billing sddress, service adidress, die Member’s EDU
account number, and if applicable, FES avcount trabee;-

b, ‘Thedates of service covered by tho bill, an itemization of each4ype of
sompetitive service coversd by the bill, any related biling components, the ohargs for euch type of
service, and any other information the Membsr would nead ta recalerlate the bill for acouracy;

¢, Theapplicabla billing detsrminants, including beginming mter reéding, ending
meter reading(s), demand meter soading(s), onultipliers, consumption(s), and demands;

d, For Member-generators with net metering sontracts, s statement of thonet
mstered generation; - SR

o. Theunil price per kWh charged for competitive servics, as caloulated by -
dividing ciurrent-period competitive servies chayges by the enrrent-period consumption;

f. Anidentification of ths provider of each service appearing oa the bill;

2. Anotics in bold-face fype contairing clear explanation for eny change of
providers, rates, ferms, or conditions of service {such notice shall appéat on the first two comszcutive
bills following the oveurrence of any such changes, sxofuding the fivet billing after the startlig date o
pompetitive retail electrio service);

. h. ‘The amount billed for the current period, any unpaid amounts due from provious
periods, any payinents or crediis applied to the Member's account during the corrent period, any lute
payment chatges oF gross and nef charges, if spplicable; 'and the total amomt dus md peyable.

2. Thedue date for payment to keep the sccount current, Suok due date shall be no fess

{han: , .
a. Fourtcen days efter the postmark date on the bill for residential Momber; sud -
b. Twenty-ane days after the postmark date or the bill for nonresideatial .
Members; B ’
. v, Currsnt balanes of the socovnt, if a reskdential Member is bilfed aceonding to 2
bugdget plan; SRR

3. Options and instructions on hiow Melitbers ey malos thelr payments;
e. Foreach provider whoee charges appear on the bill, a listingof the provider’s

 toll-fres telephone nmmnber and address for Membser billing questions or complalnts;

. £ A listing of the toll-free consumes usyistimes telephone numbers snd available
hours for applcable siate agencies, such as the commission, the Obio consurmers” cotnsel, and the
attamey goneeai’s office; “ : : : o .

g. The lluminsting Company’s 24-howr localfvll-freo telephone number for
repotiinng service cmergencies; . B : .

h. Identification of estimated bills 'or bills not based upon 2ctwal end-of-period
-meter readings for the periad; end RS '

{, Anexpladation of any codes and ablirevintions wsed.

b avaella i
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3. Happlicabls, FBS will, upon request, provide Members with the nameé and treet
address/location of the tieatest payment center and/or anﬂ:ariml payment agent,

4. [fapplicable, whena Member pays thebill ata payment center or to ay suthorized
payment agent, such payment shall be credited to the Mmbar's account as of the day it is received by

such payment center o agent,

5. The City end ¥ES shall establish policies and prooeduma for handling billing dspuwhes
and requests for payment arrangetuents,

D, Collections for delipguent senounts:
1 Collections for definquent mmmfs shéll be the responsibility of FES or it’s agent,
2. ‘The Clty shail approve tha Collections prooess utilized by FES.
3. The City shall prohibit FES from discommeoting electric service o any Mém‘bef

4, Pailure of Mambors to pay chargns for Compautiva Retail Electric Services may result
in toss of thoss products and service: mud .

5  Failurs ta pay charges for Compatitive Wetail Eleotrio Services may result in
cansetlation of the Membér's contract with FRS, end return the Member to The lllaminating
Companies Standard offer gensration, .

-
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RESOLUTION NO, 15-2001(MS)
By Council Member Cuplan

A Resalution approving the City of Cleveland Heighis Eleetric Power Aggregolion Plan of
Operation sad Covermnce; and declaring an emerpency.

WHHREBAS, pursusnt to Amendad Substitute Senate B 3 and the vote af the City's electors
at tho ¢loction 1o Noverbes, 2000, the City of Cleveland Helghia has detsmined to provids for fiz
residents, busliiesses and inglifulions an Blectric Power Aggregation Plan nuder which the Clity
would aut as the purchasing agent to mako availabla eloctrie powsr it reducad rales on s opt-gut

basis; and

WHEREAS, tho ity kas prepared an Floctric Power Apgrogation Flan of Operution and

Governanco which is va file with the Clerk of Council, imd hes held twi publle heatings on tho Plan

of Qperation wnd Govemngc.

NOW, THERRFORE, BE IT RESOLVED by the Councll afthe City o Cleveland Helghts,
Qblo, that ' '

SECTION 1. This Council hereby adopts and approves an Rleotrio Power Agghegation Pl
of Oporation dnd Qavernanta known as (ha “Cily of Clovoland Hoights Blootrie Power Aggregstion
Plan of Operution a0d Govarnarcs”, duted Fehruary 5; 2001, a copy af wirddh ix on fils with tha
Elark ol Counoll and which i insorporated hersln by reference up i€ fully rawritten herelr,

SECTION 2. Notics of the passage of this Resofution shall b given by publistiing the title
and abitract of Its conlents, propared by the Diveclor of Law, onos in one newspaper of genersl

dirculation in the Cily of Glovoland Lcights, ,
SECTION 3, This Resahution is hatshy declared to bo an emergency measur? ﬁnme&{it;ly

necossary forthe preservaticn ofthe public pescs, heaith mnd safily ol the lahabitants of the City of _

Clevetund Heighty, such emergancy being that it order to provida elactrleal power at foduced bulk
vutes 1o the rosfderits, instititions and biisivossea wilhin tho City o Clevelmnd Heights, il innecossary
{hat the within Resplution bécome effbetive st the earliest time pammitted by law, Wherefors,
provided it zooolviss the affirmative vote of five armora ol the mpmbers elooted oy appointed 1o this
Council, this Resolulion shell teke effect ung be in foreo inumediately upon iie passaga; otherwise,
¢ .shutt take elfeet and be in foreo ffom and afier the sarliest Gmo allowed by law.
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RESOLUTION NO. 15-2001(M5)

EDWARD ), KBLLEY, Mayor
President of tha Couneil

THOMAS K, MALONE
Cletk of Cauncil

PASSED: Fabruary 5, 2001
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Dear Slevaland Heighis Resident,

The City of Cleveland Helghts Is providing you wiih the opparfunity ta Join with othwr
Clzveland Heights reskients and busineasss to save monsy on the eloctricily you use. Savings are
possible through & concapt called gevernment upgregafion, Whero Ciy oiffiplals bring fogeiher
cltieens to galh groupbuying power fior the purchase of olectiicity from a retall sleciele ganeration
providar cartifled hy the Publle Liiites Commission of Ohlo. Cleveland Heighte' voters approved this

pragram ln Novembey 2080,

Thara Is no cost for pnroliment end you will 1ot be charped 2 switshing fea, You do not nead
to do anything te partlcipats, H you want to tnaintaln your vontiagt with an alternate supplier other
than FirstEneryy Selutfone or sontinue o purchass your slectric supgly from GEl you wiil nesd to opt
out. During tha past few wWeeks, we risearched options for tompetithm alectricity pricing for you. We
have again chosen FiretEnergy Solufions Com., an umweguleted energy services subsidlary of
FlistEneryy Carp,, ta provide you with glecilo genaration - or the campetilive partien of your electrin
BT - for & one«yanr tarm, -

As & residential member of this program, you sre guaranteed ta sava X poraent on youre elsclic
SUppIy for the aoxt yeur. Thls porcentage discount will by faken off your "generafish shapping
credlt,” which will appsar on your elsctric bill after you have been girolisd in the CHy's govemiment
agaregation program, The genstation shopping credit — which variee sach morth depemillag on your
usage — rapresents the amount dredited to you ¥ you swkeh to an aternetive supplier, $ush as -

-FirstEnergy Selutlons,

To estimate what your savinge per kilowatt-hour will be by Jolning this program, kocate your price to
compars on your slsctric bill, The price to campare Wil help determine the money youll save by
switching to anciber enosgy suppller. Multiply your prics to compare by JXX QO0%) for rasidentlal
membars. Thotr take that rasuit and subbract i fram your price to compara thet sppsars oo your bill{o
gstimate how mueh you'll save eath month on alectric supply. ‘

WARNING: IF YOU ARE ALREADY IN A CONTRACT WITH A COMPETIIIVE RETAR. ELECTRIC
SERVICE FROVIDER OTHER THAN FIRSTENERGY- S8OLUTIONS YOU MAY INCUR A CONTRACT
TERMINATION FEE OR OTHER GHARBES I¥ YOU FAlL YO OPT-OUT OF TR AGQREGAWN

PROGRAM, .

You'li Bee vour electric eavinges from FirsiEnorgy Solutions foflowing the first muter read after your
paperwork has bastt compiatad and your ewitch bas been finalizad, OF oourae, you are not obligated

to’ particlpate In' Claveland Helghts slactrg govermant agpregation rem. You have wndl
to retum the enclosed “opt-out” form if you wish to ba sxsluded from tie City"s olestric

government aggregalion program end remeln a fullservicd customer of Ciovelsnd Eleclrc
{ltaminating Company. If you don't opt out at thip time, you will recslvs a notice ot lakst every two
yoars asking if you wish to remain in the program, it you wish > 0p1 gut of the program at a iater date
you could by subject to 8 $25 switching fos from Flrsinergy Solutivns. ¥ you switch buck o
Glaveland Eisstric Hluminating Company at 4 [ater date, you may not be sorved under the sams rabas;
tartns and conditions that epply o othsr cnstomers werved by Cleveland Electilz lliuminating

Cainpany,

In Ohlo's dersgulated ekestrie ehvirenment, vour Jocal slettis utillty ~ Cleveland Eloctris Huminating

Company - wiil continue to maintain the aysiom thet transiits and dallvare power to your homs, You
WOR'E @0 any new poles 0r wires, and you will continue to recelve a siagle, sasy-tg-ead bl froin

your elactde perating company witht yaur FirstEnorgy Selition charges lncluded, The daly thing
you'll iotics is savings. - . .. C
If you have any questions, call FirstRnsrgy Sclutfon ofl-tree 2t 1.880-83¢-3743, Monday thraugh
Fritay; 8 a.m, fo 8 pm, Plesge do not call the Cly of Clovoland Helghts with any aggregution program

neuides,




o ., o

Sincarely,

The Cify of Cleveland Helghis

P.5. Remember 1o petum &e opt.out form by OUCOOO! only It you do not want to parileipate In the
City’s elsctric gdvemnnient aggregation program.

By returning this signed form, you wilt be excludad from tha epportunity to joln with other
rasldents [n tha Gily of Claveland Helghis Electric Governmanf Aggragation Progrm,

1 wish te opt aut of the Clevaland Heights Eleciric Gowmmaﬁt Agregation Pregram. {Chask i do opt out)

N e W

Tlevsland Electric Mluminating Company sceaunt holder name {peass print clesstyl

Sendoe addross {dily, stals and 2p}: ——
Phone numbes; |

Account hokder's signatrs; ) Date;
Mall by XO00000¢ 11 Sy of Cluveland Helghts oot Bovermument Aggragation @rogrsm, 993 8kont foad, Suits 413, Akron, Ohlo 4838
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What is agdregation? )

Undar governmental aggregation, Clty officlals bring citizens together to galn group buying powar
for the purchase of competitively priced electricity from e refall eleciric genarstion supplier centified
by the Public Utilitles Commisston of Ohdo.

How I Bleveland Helghts able to choose & Heansed electrls ganeration yupplier on my

behalf?
In November 2000, Cleveland Helghts residents voted fo allow the Clty # contract for an electric

gansration suppiier on thelr behalf.

_» HowwBl 1know If | can ave money under the City's electric govemment sggregation program'?
When you join the Ciy's govemment aggregation pragram, your electric utifity will provide you with
a “gansration shopping cradit,” which is available on your steclic ol after you have been enrofisd
in the Cily's govarmmant sggregation program.

The genaration shopping tratitt « which varies each month ~— repreaents the amount cra:ﬁted_lq
you f yau ewitch to an eliemative slectric suppller, such ae FirsiEnergy Solulions, Undar the Chy's
aggregallon program, the price you pay for eleciric supply will be & percent lower for residential
customans than your ganaration shopping oredit. In other words, each month, youli pay § percent
lesa for gleciric supply than if you had nol jolned the Clty's govemment aggregation program.

What doas "opt out” mean? . R .
"Opt oul means that you can declds not to participate in Clevaland Helghts electrio aggrogation
program. By relurning the opt-out form, which ts includsd in this malling, you will not be emolied a3
an slectric customer with FirstEnengy Solutions, Cleveland Helghts electric ganeration supplier.

What happens i 1 do not send In the opt-out form?
I you do not retum he opt-cul form postrwarked by the requied date, you wit ba included o

Claveland Helghts olactrlc aggragation program and will begin recalving compatitively prived
eletiricity from FirsiEnergy Solutions. If you are cumrently in @ coniract with a supplisr other than
FirstEnergy Solutions you will be swifched i you-do not opt out.

Can | opt out of the program af a later date?
Yag, but yau coukd be subject o & $25 switching fee from FirstEnenyy Solutions. Howsvar, you wil
be sent a nolice atthe end of the term asking If yeu-wish (o rermain In the program, At that point,

vou may opt out at no cosl,

What aro my energy cholces if | decldato optout? - ,

You can stay with your current elecirio utlity, which will continue to supply your elocincity as it
always has, Or, you can shiop for a new elactric supplier. A llst of suppliers certifled by the Publle
Litiities- Commission of Ohlo and thelr current prices is avaitable by cailing the Ohlo Eleciric Chicioe
answer center at 1-588-632.1314 ¢r by vislling ww.ohloq!mmce.m.

May 1 get back Into the Glty's slectric sggregation program after | have opted-out?
Unfortunately, you wil hava t wait untll the next enrofllment pariod.

Gan | apt out over tha phond? i
Na, yoi must mall In your complsted form and [t hust bs postmarked by the deadiine.

"
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Who Is FlistEnsrgy Selutions? ‘ :
FirstEnangy Solutions Is an unregulated energy subsidiany of FirstEnergy Cotp. FirsiEnergy
Solutlons is a leading supplier of alactricily, natured gas, snegy and facilly management solutions,

What 15 the tofl-free number for questions?.. - o
For answers 1o your questions, pleass call 1-866-836-3748, Monday through Friday, § a.m. to §

p.m.

Can { gtay on budgat blitng or have my payment autematically deducted from my checking
account a3 ] do now? .

Yes, Cleveland Eleclic Hummhaling Company will continue to offer fhoss programs, However,
budget biling applies only to a portion of your Cleveland Eleclric llumingting Compaiy bl - the
charges that Include transmiting and distibuting the siectielty over the lnes, malntaining

equipment and providing emergency sendcs. .

The budget billing prgram doas not apply to your charges from FirstEnergy Solutions.
FirstEnergy Solutions Is a different company from Cleveland Electric lluminating Compary, On
your monthly Cleveland Electric luminating Company b, youll hotics a charge from FlrstEnergy
Solutions for generalion. This cherge reflects the actual amount of elaciriclty you ussd that month
and may vary sach month due o your isage. Kesp in mind thut vou're still paying tass for your
elactricity supply than i you hadn't jolned the City's government aggregation program.

Can | Joln the Cliy's elestric aggregation prograth i  am already under cotrivact with anothar
alacttcity suppllor? .

Many electric suppllers will charge a penally for breaking your conitract before i expives. To
maintali your current contratt with your supphier you should opt out of Clavelard Helghts electro
aggragation program. See your cument sleciric suppller for more information. I you are & cumert
FES customer In the aggregation program, you wi continue in the Claveland Helghts program if

you o hot opt out.

If ( cI9 Join Claveland Helghts electrlc aggragation program, who will dellvar my power, read
my matar and respand to amergoncles, such a8 power Cutages? ]

Your local alachic company will ba responsiole for the transmission and distribution of power {o
your home or business. Since your local electric utility sifl owns the wiras and poles that dsliver
power to you, it will continUe to read your mebsr and restore power aftef an outege.

Degy FirstEnargy Solutons cha,rgé any fees?
Late charges may apply for past due balances. At the prassnt time, residential customers wil pay &

late charge of 1.5 percent per month for definquent acoount hatancas.

{& your price for resldential power fixed, or doss it vary? .

in this progran, the price vou pay far slectds gensration from FirstEnergy Solutlone wit vary sach month
depending on your usage and the amourd of your generzation shopming credit, Howover with FlrsiEnergy
Solutions you'll save 6 parcent off the competitive portion of votr elactre bill regardiess of howmugh
elacicily you use, or when you use L.

What wil my electric bill look like undar the Chy’s alectric aggregation program?

There are three paits 1o your elactical power system: transmission, distribution and generation.
Your anergy bt will look diffarent imder deregulation beceuse the rates you pay sfter jolning the
Gity's eleclrio aggregetion program will be unbundied; or apitt into seperats charges on the bill. -




‘mur kill from your logal sleciric company wil inctuda thege charges:

oo

A generation charge to buy power framn your eleciriclly suppler

A trangmission chatgs from your e}eo&icity supplier fo bring the power from the energy
suppliar ta your graa

A distribution charge from your local elediric mmparry fo deliver slectriclly (o your home of
businsss

A markst ransition chargs that enables your local eleclric company ta recover fha costa of
changing to a compatitive indusiry )
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