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The attorney examiner finds: 
 
(1) On November 24, 2014, William Matisak (Complainant) filed a 

complaint against The East Ohio Gas Company dba Dominion 
East Ohio (DEO), asserting numerous difficulties scheduling an 
appointment in late September 2014 and early October 2014 for 
gas service to be turned on at his property.   

(2) DEO filed its answer on December 15, 2014, contending that, 
when its service representative arrived at Complainant’s 
property, no one was present to provide access to the gas 
meter.   

(3) By Entry dated January 20, 2015, the attorney examiner 
scheduled a prehearing conference for January 28, 2015.  
However, Complainant did not attend the conference, nor did 
he contact DEO or the attorney examiner before or after the 
conference.   

(4) Accordingly, Complainant is directed to file a letter in this case 
no later than February 18, 2015, setting forth several possible 
dates in March 2015, that Complainant can attend a settlement 
conference at the Commission offices in Columbus.  If 
Complainant fails to do so, the complaint may be dismissed for 
lack of prosecution.      

It is, therefore, 
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ORDERED, That Complainant file a letter in this case, no later than February 18, 
2015, setting forth dates in March 2015, that he can attend a settlement conference at the 
Commission offices in Columbus.  It is, further, 
 

ORDERED, That a copy of this Entry be served upon all parties of record.   
 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
   
   
 s/ James M. Lynn  
 By: James M. Lynn 
  Attorney Examiner 
jrj/vrm 
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