
January 5,2015
Via Web Filing

Ms. Betty McCauley, Commission Secretary
Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: Public Communications Services, Inc. d/b/a GTL
Replacement Tariff (Ohio TariffNo. 3)

Dear Ms. McCauley:

Enclosed for filing please find the original of the above referenced tariff filing and application submitted
on behalf of Public Communications Services, Inc. This filing reflects a name change from Public
Communications Services, Inc. to Public Communications Services, Inc. d/b/a GTL. A fictitious name
certificate issued by the Ohio Secretary of State's office is included with this filing. No further changes
have been made to the tariffwith the exception of the reference to the Company's name

The Company respectfully requests an effective date for this filing of January 5, 2015.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3005 or
via email toswarren@tminc.com. Thank you for your assistance in this matter.

Sincerely,

~Ii~tk-
Sharon R. Warren
Consultant to Public Communications Services, Inc.

cc: Brian Hackett (Via Email) - PCS
file: PCS - Ohio
tms: OHn1501

Enclosures
SW/lm

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613

www.tmine.com



Tile Public Utilities Commission of Ohio
TELECOMMUNICATIONS FILING FORM

(Effective: 01120/2011)
This form is intended to be used with most types of required filings. It provides cheek boxes with rule references for the most common types of filings. It does

not replace or supersede Commission rules in any way.

In the Matter of the Application of
Public Communications Services, Inc.
for a Tariff Revision

)
)
)
)

TRF Docket No. 90-6345-CT-TRF

Case No, 15-0007-TP-ZTA

NOTE: Unless you have reserved a Case #, leave the "Case No" fields
BLANK.

Name of Registrant(s): Public Communications Services, Inc.
DBA(s) ofRegistrant(s): N/A

-:-:::-::-=-:--=----:=~=__---=--=-;---:-:-=-=------=-=__,_____=_=__::_::_c=__--------------
Address ofRegistrant(s): 12021 Sunset Hills Road, Suite 100 Reston, VA 20190

Company Web Address: ~w=w=w~.g=tl~.n=e~t=-=---:- :::- ----=-::-::-----:-:-=--=-=-=-_-----:::--__-=-::-=-..,..,.--,::--:-.,....,....,--

Regulatory Contact Person(s): Brian Hackett Phone: 703-439-1662 Fax: 703-435-0980

Regulatory Contact Person's Email Address :-::--,B~ri=an=.=H=a=c=k=ett=@~g=t=l.n=e=t,-- ----=::-- :-::-::----,--::-::---:-::-:-:c--

Contact Person for Annual Report Brian Hackett Phone: 703-439-1662
Address (if different from above)
Consumer Contact Information Brian Hackett Phone: 703-439-1662
Address (if different from above)
Motion for protective order included with filing? D Yes [XI No
Motion for waiver(s) filed affecting this case? D Yes [XI No [Note: Waivers may toll any automatic timeframe.]

Notes:

Section I and II are Pursuant to Chapter 4901: 1-6 OAC
Section III - Carrier to Carrier is Pursuant to 4901: 1-7 OAC, and Wireless is Pursuant to 4901: 1-6-24 OAC.
Section IV - Attestation

(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the
supplemental application form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting
the docketing division at the offices of the Commission.

(4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make
changes to that service.

h'b'tth £ IItt 'ffthIt'th tI ID2S a resu ID a c an2e 0 one or more an pa2es reqUIre, a a mlDlmum, e 0 OWIDe ex I I s.
Exhibit Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariffpages subject to the proposed change(s), reflecting the change, with the change(s) marked in the

right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to

the applicable rule(s).

AIIFT
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Section I - Part I - Common Filings

Carrier Type o For Profit ILEC o Not For Profit ILEC o CLECo Other (explain below)

Change terms & conditions of U ATA 1-6-14(H) U ATA 1-6-14(H) DATA 1-6-14(H)
existing BLES (Auto 30 days) (Auto 30 days) (Auto 30 days)

Introduce non-recurring charge, DATA 1-6-14(H)
surcharge, or fee to BLES (Auto 30 days)

Introduce or Increase Late Payment
U ATA 1-6-14(I) U ATA 1-6-14(I) o ATA 1-6-14([)
(Auto 30 days) (Auto 30 days) (Auto 30 days)

Revisions to BLES Cap.
o ZTA 1-6-14(F)
(0 day Notice)

Introduce BLES or expand local o ZTA 1-6-14(H) o ZTA 1-6-14(H) o ZTA 1-6-14(H)

service area (calling area) (0 day Notice) (0 day Notice) (0 day Notice)

Notice of no obligation to construct o ZTA 1-6-27(C) o ZTA 1-6-27(C)
facilities and provide BLES (0 day Notice) (0 day Notice)

Change BLES Rates
o TRF 1-6-14(F) U TRF 1-6-14(F)(4) U TRF 1-6-14(G)
(0 day Notice) (0 day Notice) (0 day Notice)

o BLS 1-6-14
To obtain BLES pricing flexibility (C)(l)(c)

(Auto 30 days)

Change in boundary
o ACB 1-6-32 o ACB 1-6-32
(Auto 14 days) (Auto 14 days)

Expand service operation area o TRF 1-6-08(G)(0 day)

BLES withdrawal
U ZTA 1-6-25(B)
(0 day Notice)

Other* (explain)

Section I - Part II - Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC

Type of Notice Direct Mail Bill Insert Bill Notation Electronic Mail

0 IS-day Notice 0 0 0 0

o 30-day Notice 0 0 0 0
Date Notice Sent:

Section I - Part ill -lOS Offerings Pursuant to Chapter 4901:1-6-22 OAC

lOS Introduce New Tariff Change Price Change Withdraw

[8] lOS 0 [8] 0 0
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Section II - Part I - Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC

Certification
ILEC CLEC Carrier's Not CESTC CETC

(Out of Territory) Offering BLES
* See Supplemental DACE 1-6-08 DACE 1-6-08 DACE 1-6-08 TI ACE 1-6-10 o UNCl-6-09

form * (Auto 30- day) *(Auto 30 day) *(Auto 30 day) (Auto 30 day) *(Non-Auto)
*Supplemental CertIficatIOn forms can be found on the CommIssIOn Web Page.

Section II - Part II - Certificate Status & Procedural

Certificate Status ILEC CLEC
Carrier's Not

Offering BLES

Abandon all Services
TI ABN 1-6-26 TI ABN 1-6-26
(Auto 30 days) (Auto 30 days)

Change of Official Name *
o ACN 1-6-29(B) o ACN 1-6-29(B) o CIO 1-6-29(C)
(Auto 30 days) (Auto 30 days) (0 day Notice)

Change in Ownership *
o ACO 1-6-29(£) o ACO 1-6-29(£) o CIO 1-6-29(C)
(Auto 30 days) (Auto 30 days) (0 day Notice)

Merger *
[J AMT 1-6-29(£) D AMT 1-6-29(£) D CIO 1-6-29(C)
(Auto 30 days) (Auto 30 days) (0 day Notice)

Transfer a Certificate *
o ATC 1-6-29(B) o ATC 1-6-29(B) o CIO 1-6-29(C)
(Auto 30 days) (Auto 30 days) (0 day Notice)

Transaction for transfer or lease of o ATR 1-6-29(B) o ATR 1-6-29(B) o CIO 1-6-29(C)
property, plant or business * (Auto 30 days) (Auto 30 days) (0 day Notice)

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of
exhibits.

Section III - Carrier to Carrier (Pursuant to 4901:1-7), and Wireless (pursuant to 4901:1-6-24)

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to o NAG 1-7-07 o NAG 1-7-07
an approved agreement (Auto 90 day) (Auto 90 day)

Request for Arbitration
DARB 1-7-09 DARB 1-7-09
(Non-Auto) (Non-Auto)

Introduce or change c-t-c service tariffs,
DATA 1-7-14 DATA 1-7-14
(Auto 30 day) (Auto 30 day)

Request rural carrier exemption, rural carrier o UNC1-7-04 or 05
suspension or modification (Non-Auto)
Changes in rates, terms & conditions to Pole o UNC 1-7-23(B)
Attachment, Conduit Occupancy and Rights- (Non-Auto)
of-Way.

DRCC o NAG
Wireless Providers See 4901:1-6-24 [Registration & [Interconnection

Change in Operations] Agreement or
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Section IV. - Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance witTz Commission Rules

I am an officer/agent of the applicant corporation, Public Communications Services, Inc., and am authorized to make this
statement on its behalf

Please Check ALL that apply:

[gJ I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not
imply Commission approval and that the Commission's rules as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.

D I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II, in
accordance with Rule 4901:1-6-7, Ohio Administrative Code.

I declare under penalty ofperjury that the foregoing is true and correct.

R. Warren, Consultant to Public Communications Services, Inc.

: January 5, 2015 at: Maitland, FL 32751

January 5, 2015

(Date)

• This affidavit is requiredfor every tariff-affectingfiling. It may be signed by counselor an officer ofthe applicant, or an
authorized agent ofthe applicant.

VERIFICATION

I, Sharon R. Warren, verify that I have utilized the Telecommunications Filing Form for most proceedings provided by the
Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is
true and correct to the best of my knowledge.

R. Warren, Consultant to Public Communications Services, Inc.

January 5, 2015

(Date)

*Verification is required for every filing. It may be signed by counselor an officer ofthe applicant, or an authorized agent of the
..qEP.UE..G.r:f.:... .. _.. _.._ .. _.. _ .. _ .. _ .. _ .. _ .. _ .. _ .. _ .. _ .. _.. _ .. _ .. _.. _ .. _ .. _ .. _ .. _ .. _ .. _ .. _.. _ .. _ .. _ .. _ .. _ .. _ .. _

Send your completed Application Form, including all required attachments as well as the required number ofcopies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division

180 East Broad Street, Columbus, OH 43215-3793
Or

Make such filing electronically as directed in Case No 06-900-AU-WVR
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Public Communications Services, Inc.

Exhibit A
Current Tariff Pages



Public Communications Services, Inc. Ohio TariffNo. 2
Original Title Page

This tariff, Ohio TariffNo.2 jiled by Public Communications Services, Inc. cancels and replaces, in its
entirety, the current tariffonjile with the Commission Ohio TariffNo. 1 jiled by Public Communications

Services, Inc.

This tariff is in compliance with Rule 4901: 1-6, OAC

INSTITUTIONAL TELECOMMUNICATIONS SERVICES

Regulations and Rates
of

PUBLIC COMMUNICATIONS SERVICES, INC.
90-6345-CT-TRF

This tariff includes the rates, charges, terms and conditions of service for the provision of
institutional operator services to End Users by Public Communications Services, Inc. ("PCS")
between locations within the State of Ohio.

Issued: September 5,2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHn1102



Public Communications Services, Inc.

CHECK SHEET

Ohio Tariff No. 2
1st Revised Page 1

Cancels Original Page 1

Pages ofthis tariff, as indicated below, are effective as ofthe date shown at the bottom ofthe respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21

REVISION
1st Rev.

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

*

*

Issued: September 26,2012

* - indicates those pages included with this filing.

Effective: September 26,2012

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190 OHn1201a



Public Communications Services, Inc.

TABLE OF CONTENTS

Title Page

Check Sheet

Table of Contents

Application of Tariff

Explanation of Symbols

Tariff Format

Section 1 - Technical Terms and Abbreviations

Section 2 - Rules and Regulations

Section 3 - Description of Service and Rates

Issued: September 5, 2011

Ohio Tariff No. 2
Original Page 2

Title

1

2

3

4

5

6

7

13

Effective: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190 OHn1102



Public Communications Services, Inc.

APPLICATION OF TARIFF

Ohio TariffNo. 2
Original Page 3

The regulations, rules and conditions set forth in this Tariff apply to the provision of
automated operated assisted telecommunications services furnished within the State ofOhio
by Public Communications Services, Inc. subject to the jurisdiction of the Ohio Public
Utilities Commission.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5,2011

OHn1102



Public Communications Services, Inc.

EXPLANATION OF SYMBOLS

Ohio TariffNo. 2
Original Page 4

Changes to this tariff shall be identified on the revised page(s) through the use ofsymbols. The following are
the only symbols used for the purposes indicated below:

(C) To signify a changed listing, rule or condition which may affect rates or
charges.

(D) To signify a discontinued rate or regulation.

(I) To signify an increase in rate or charge.

(L) To signify material relocated from one page to another without change.

(N) To signify a new rate or regulation.

(R) To signify a reduced rate or charge.

(T) To signify a change or regulation but no change in rate or charge.

(X) To signify a correction or reissued matter.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHn1102



Public Communications Services, Inc.

TARIFF FORMAT

Ohio Tariff No. 2
Original Page 5

A. Page Numbering - Sheet numbers appear in the upper right corner ofthe page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because ofvarious suspension
periods, deferrals, etc., the most current sheet number on file with the Commission is not always the
tariff page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels ofparagraph coding. Each level ofcoding
is subservient to its next higher level:

2.
2.1.
2.1.l.
2.1. LA.
2. 1. LA. I.
2. 1. LA. I.(a).
2.1.1.A.1.(a).!.
2.1.1.A.1.(a).!.(i).
2.1.1.A.1.(a).I.(i).(l ).

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross­
reference to the current revision number. When new pages are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remain the same, just revised revision levels on some pages). The tariffuser should refer to the latest
Check Sheet to find out if a particular page is the most current on file with the Commission.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHn1102



Public Communications Services, Inc.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Ohio TariffNo. 2
Original Page 6

Automated Collect Call - A billing arrangement by which the charge for a call may be charged to the called
party, provided the called party accepts the charges with a positive response. Automated Collect Calls are
processed by an automated system rather than a liver operator.

Called Party - The person, individual, corporation, or other entity whose telephone number is called by the
Inmate. The Called Party accepts responsibility for payment ofthe charges for use ofthe Company's services.

Collect Billing - A billing arrangement whereby the originating caller may bill the charges for a call to the
called party, provided the called party agrees to accept the charges.

Commission - Refers to the Public Utilities Commission of Ohio.

Company or Carrier - Public Communications Services, Inc., ("PCS") unless otherwise clearly indicated by
the context.

Confinement Institution or Institution - Used throughoutthis Tariffto refer to prisons, jails, penal facilities or
other institutions which contract with PCS for the provision of service for use by their Inmate population.

Customer or End User - Any person who uses the services of the Company under the provisions and
regulations of this tariff and is responsible for payment for the services utilized.

Inmates - The confined population ofConfinement Institutions who are the users ofthe Company's services.

PCS - Used throughout this Tariff to refer to Public Communications Services, Inc., ("PCS").

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 17-49, within which a local exchange company provides
communications services.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHnll02



Public Communications Services, Inc.

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Public Communications Services, Inc.

Ohio Tariff No. 2
Original Page 7

PCS's services and facilities are furnished for communications originating at specified points within
the State of Ohio under terms of this Tariff.

PCS provides for the installation, operation, and maintenance of the communications services
provided herein in accordance with the terms and conditions set forth under this Tariff

The Company's services are available twenty-four (24) hours per day, seven (7) days per week.

2.2 Use

2.2.1 Services provided under this tariff may be used for any lawful telecommunications purpose
for which the service is technically suited.

2.3 Limitations of Service

2.3.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this Tariff.

2.3.2 The Company reserves the right to discontinue furnishing service, when necessitated by
conditions beyond its control, or when service is used in violation of the provisions of this
Tariff, or in violation of law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Issued: September 5,2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHn1102



Public Communications Services, Inc.

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liability of the Company

Ohio Tariff No. 2
Original Page 8

2.4.1 The liability of the Company for any claim or loss, expense or damage (including indirect,
special, or consequential damage) for any interruption, delay, error, omission, or defect in any
service, facility or transmission provided under this Tariff shall not exceed an amount
equivalent to the proportionate charges to the Customer and/or End User for the period of
service or the facility provided during which such interruption, delay, error, omission, or
defect occurs.

2.4.2 The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, omission, or
other defect in any service facility, or transmission provided under this Tariff, if caused by
any person or entity other than the Company, by any malfunction of any service or facility
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.

2.4.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any claim or loss, expense, or damage, (i) for
defamation, invasion ofprivacy, infringement ofcopyright or patent, unauthorized use ofany
trademark, trade name, or service mark, unfair competition, interference with or
misappropriation or violation ofany contract, proprietary or creative right, or any other injury
to any person, property, or entity arising from the material data, infonnation, or content
revealed to, transmitted, processed, handled, or used by Company under this Tariff, or (ii) for
connecting, combining, or adapting Company's facilities with Customer's apparatus or
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or
death of any person, or for any loss of or damage to Customer's premises or any other
property, whether owned by Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure or removal of equipment or
wiring provided by the Company if not directly caused by negligence of the Company.

2.4.4 The Company shall not be liable for any claim, loss, or refund as a result of theft or
unauthorized use of Authorization Codes issued for the use of the Company's services.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHn1102



Public Communications Services, Inc.

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Billing and Payment for Service

2.5.1 Responsibility for Charges

Ohio TariffNo. 2
Original Page 9

Charges for installations, service connections, moves, rearrangements, if any, are payable
upon demand to the Company or its authorized agent. Billing thereafter will include recurring
charges and actual usage as defined in this tariff.

The Customer is responsible for payment ofall charges for services furnished to the Customer
for transmission of calls via the Company. In particular and without limitation to the
foregoing, the End User or Customer is responsible for any and all cost(s) incurred as the
result of:

A. Any applicable federal, state and local use, excise, sales or privileges taxes or similar
liabilities chargeable to or against the Company as a result of the provision of the
Company's service.

B. The Customer shall remit payment of all charges to any agency authorized by the
Company to receive such payment.

C. A delinquent account may subject the Customer's service to temporary suspension.

D. The Company will not bill for unanswered calls in areas where Equal Access is
available, nor will the Company knowingly bill for unanswered telephone calls where
Equal Access is not available. In the event that an unanswered call is inadvertently
billed due to the unavailability of Equal Access, the Company will cancel all such
charges upon request or may credit the account of the Billed Party. Any call for
which the billed duration exceeds one minute shall be presumed to have been
answered.

E. In the event the End User or Customer is overbilled, an adjustment will be made to
the Customer's or End User's account and the Customer or End User will be deemed
to not owe overbilled amount. If the Customer or End User is under billed, the
Customer or End User is allowed to either pay in lump sum or in installments.

F. Customers and End Users who are not satisfied with the Company's resolution of
disputed charges for intrastate calls have the right to appeal to the Public Utilities
Commission of Ohio consumers services division.

Issued: September 5,2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHnll02



Public Communications Services, Inc.

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Billing and Payment for Service, (Cont'd.)

2.5.2 Payment Arrangements

Ohio TariffNo. 2
Original Page 10

The Customer is responsible for payment ofall charges for services furnished to the End User
for transmission ofcalls via the Company.. The Customer and/or End User agrees to pay the
Company or its authorized agent any and all cost(s) incurred as a result of the use of the
service arrangement, including calls which the Customer did not individually authorize.

All charges due by the Customer and/or End User are payable to the Company or any agency
duly authorized to receive such payments. Terms ofpayment shall be according to the rules
and regulations of the agency and subject to the rules of regulatory agencies, such as the
Public Utilities Commission of Ohio. Any objections to billed charges must be promptly
reported to the Company or its billing agent. Adjustments to Customers' and/or End Users'
bills shall be made to the extent that circumstances exist which reasonably indicate that such
changes are appropriate.

2.5.3 Billing Dispute

A. Any objections to billed charges must be reported to the Company or its billing agent
within a reasonable period oftime. Disputes may be submitted orally or in writing.
Adjustments to Customer's or End Users' account shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.

B. Customers or End Users may contact the Company's business office at the following
toll-free number 888-288-9879, or in writing at Public Communications Services,
Inc., 11859 Wilshire Boulevard, Suite 600, Los Angeles, Ca 90025.

C. If the Customer or End User is not satisfied with the outcome ofthe billing dispute,
the Customer or End User may contact the Commission at the following address:

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43226-0573
Telephone: 614-466-3292
Toll Free: 800-686-7826

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHn1102



Public Communications Services, Inc.

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Inspection, Testing and Adjustment

Ohio TariffNo. 2
Original Page 11

Upon reasonable notice, the facilities provided by the Company shall be made available to the
Company for such tests and adjustments as may be deemed necessary for maintenance in a condition
satisfactory to the Company.

2.7 Credit Verification

The Company will bill End Users through the local exchange carrier the End User is presubscribed to.
If the End User does not have a positive credit history with the local exchange carrier the End User
may establish an account directly with the Company. Such an account will require that the End User
pre-pay for service on a monthly basis either via a commercially available credit card or other payment
instrument. Such End Users are considered Customers of the Company.

2.8 Cancellation or Termination of Service by End User

End Users may cancel service verbally or in writing at any time. The Company shall hold the End
User responsible for payment ofall charges, including fixed fees, surcharges, etc., which accrue up to
the cancellation date.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHnll02



Public Communications Services, Inc.

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Refusal or Suspension by Company

Ohio Tariff No. 2
Original Page 12

The Company may refuse or suspend service for the following reasons which include, but are not
limited to:

A. Upon nonpayment of any amounts owing to the Company, the Company may, without
incurring any liability, discontinue or suspend service.

B. The Company may, after notification or attempt to notifY through any reasonable means,
suspend service when any of the following conditions exist:

1. Upon violation of or noncompliance with the Company's rules or tariffs on file with
the Commission;

2. Upon failure to comply with municipal ordinances or other laws pertaining to
telecommunications services;

3. Upon refusal by the Customer to permit the Company access to its facilities;

4. In the event the Customer commits a fraudulent practice as set forth and defined in
the Company tariff on file with the Commission.

C. The Company may, without notice, suspend service when any of the following conditions
exist:

1. In the event ofan emergency that may threaten the health or safety ofa person or the
operation of the Company network.

2. In the event of Customer use of Company services that adversely affects Company
equipment, its service to others, or the safety of Company employees or Customer.

3. In the event of Customer tampering with equipment owned by or services provided
by the Company.

Issued: September 5, 2011

Issued By: TariffAdministrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011
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Public Communications Services, Inc.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 General

Ohio Tariff No. 2
Original Page 13

PCS provides operator assisted services originating from correctional facilities for communications
originating and terminating within the State of Ohio. The Company's services are available twenty­
four (24) hours per day, seven (7) days a week. Intrastate service is offered in conjunction with
interstate service.

Customers and/or End Users are charged individually for each call placed through the Company's
network. Charges may vary by service offering, and/or call duration. Customers and/or End Users are
billed based on their use ofPCS's services and network.

Issued: September 5, 2011
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Public Communications Services, Inc. Ohio Tariff No. 2
Original Page 14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.2 Timing of Calls

Billing for calls placed over the PCS network is based in part on the duration of the call as follows,
unless otherwise specified in this tariff:

3.2.1 Timing of each call begins when the called station is answered (i.e. when two-way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for calls ends when one of the parties discollilects from the call.

3.2.3 The initial and additional billing increments are stated in the description of each service.

3.2.4 The Company will not knowingly bill for unanswered calls. When an End User or Customer
indicates that he/she was billed for an incomplete call, the Company will reasonably issue
credit for the call.

3.3 Rate Periods

The Company does not offer time-of-day rates.

3.4 Holidays

The Company does not offer Holiday rates.

Issued: September 5,2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190
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Public Communications Services, Inc. Ohio Tariff No. 2
Original Page 15

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 Institutional Operator Assisted Calling

A number of special blocking and screening capabilities are available with institutional operator
services provided by the Company. These capabilities allow Institutions to control Inmate access to
telecommunications services, reduce fraudulent use of the Company's services, and eliminate
harassing calls to persons outside the institution.

For services provided to inmates of institutions, the following special conditions apply:

1. Calls to "900", "976" or other pay-per-call and call-forwarding services are blocked or may be
blocked by the Company.

2. At the request ofthe institution, the Company may block inmate access to toll-free numbers
(e.g., 800, 888) and dialing sequences used to access other carriers or operator service
providers (e.g., 950-XXXX, 10XXXX).

3. At the request of the Institution, the Company may block inmate access to "911 ", "411 ", or
local operators reached through "0-" dialing.

4. At the request ofthe Institution, the Company may block inmate access to specific telephone
numbers.

5. Availability of the Company's services may be restricted by the institution to certain hours
and/or days of the week.

6. At the request ofthe institution, no notices or signage concerning the Company's services will
be posted with its instruments. Information concerning the Company's services is provided to
the administration ofeach institution where the Company's services are offered. Inmates may
obtain information regarding rates and charges by requesting such information from the
institution's administration.

7. At the request of the institution, the Company may impose time limits on local and long
distance calls placed using its services.

8. At the request of the institution, equipment may be provided which permits monitoring of
inmate calls by legally authorized government officials.

Issued: September 5, 2011

Issued By: Tariff Administrator
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Reston, VA 20190

Effective: September 5, 2011
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Public Communications Services, Inc. Ohio TariffNo. 2
Original Page 16

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.6 Institutional Collect Operator Assisted Calling

Institutional operator assisted service allows inmates to place collect calls through an automated call
processing system. The call processing system prompts the inmate and the called party such that the
call is completed without live operator assistance. Calls are placed on a collect-only basis to the called
party.

Issued: September 5, 2011

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: September 5, 2011

OHnl102



Public Communications Services, Inc. Ohio Tariff No. 2
Original Page 17

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.7 Institutional Prepaid Collect Service

Institutional Prepaid Collect Service allows recipients ofcollect calls from inmate facilities to set up a
prepaid account with the Company from which such calls are decremented.

Inmates place a collect call through the standard dialing pattern to a specific telephone number (station
to station). The account holder accepts the collect call and the charges for that call are deducted from
the Subscriber's Prepaid Account. Funds in this Prepaid Account may only be used for payment of
calls received by account holders to their telephone number specified to the Company when the
Prepaid Account is established.

Prepaid Collect Service calls are not distance sensitive. Call timing is rounded up to the nearest one (I)
minute increment after the initial minimum period of one (I) minute and therefore the Available
Usage Balance is decremented in full minute increments.

Per call and usage for each call placed is deducted from the Available Usage Balance in the Inmates's
Prepaid Account. Customers may obtain the current AvailabIe Usage Balance, last payment made and
last payment date by calling the Company's Customer Service toll free number twenty-four (24) hours
a day, seven (7) days a week.

Issued: September 5,2011
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Public Communications Services, Inc. Ohio TariffNo. 2
Original Page 18

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.8 Institutional Prepaid Service

Institutional Prepaid Service allows inmates to set up prepaid accounts for outbound calling. Prepaid
calls are originated when the inmate enters their unique PIN and destination number. The Institution
has the option of enabling a function requiring positive call acceptance on each call placed via
Institutional Prepaid Service.

With the assistance ofthe Institution, the company will set up a Prepaid Account for calls placed from
the Institution. Funds in the Prepaid Account may only be used for payment ofcalls placed by inmates.
The Company's system informs the inmate ofthe Available Usage Balance remaining in the Prepaid
Account upon access to place a call, and prompts the inmate Customer to place a call by entering the
destination telephone number.

Institutional Prepaid Service calls are not distance sensitive. Call timing is rounded up to the nearest
one (l) minute increment after the initial minimum period of one (l) minute and therefore the
Available Usage Balance is decremented in full minute increments.

Per call and usage for each call placed is deducted from the Available Usage Balance in the Inmate's
Prepaid Account on a real time basis as the call progresses.

While a call is in progress and the Available Usage Balance reaches one minute, a voice prompt will
announce to the inmate that one minute oftime remains on their Prepaid Account and that the call will
be cut off after that time.

Issued: September 5, 2011
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Public Communications Services, Inc. Ohio TariffNo. 2
Original Page 19

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Rates

Service is billed in one (l) minute increments following and initial one (l) minute billing period.

3.9.1 Rate Plan 1

The following rates and charges apply to non local calls placed by inmates of confinement
institutions.

The Rate Plan below is applicable to the following Company services:

Institutional Collect Operator Assisted Calling
Institutional Prepaid Collect Service
Institutional Prepaid Service

Rate per minute:
Operator Station Collect:

Issued: September 5, 2011

$0.36
$2.75

Effective: September 5, 2011
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Public Communications Services, Inc. Ohio TariffNo. 2
Original Page 20

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Rates, (Cont'd.)

3.9.2 Rate Plan 2

A. Institutional Collect Operator Assisted Calling

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.60
$2.00
$2.00

B. Institutional Prepaid Collect Service

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.10
$1.50
$1.50

C. Institutional Prepaid Service

Local
IntraLATA
InterLATA

Issued: September 5, 2011

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.10
$1.50
$1.50

Effective: September 5, 2011
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Public Communications Services, Inc. Ohio TariffNo. 2
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Rates, (Cont'd.)

3.9.3 Rate Plan 3

A. Institutional Collect Operator Assisted Calling

(N)

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.25
$1.25
$1.25

B. Institutional Prepaid Collect Service

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00

$0.0475
$0.0475

Operator Station Collect, per call
$0.65
$0.71
$0.71

C. Institutional Prepaid Service

Local
IntraLATA
InterLATA

Issued: September 26, 2012

Rate Per Minute
$0.00

$0.0475
$0.0475

Operator Station Collect, per call
$0.65
$0.71
$0.71

Effective: September 26,2012

(N)

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190 OHn1201a
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Public Communications Services, Inc.
d/b/a GTL

Ohio Tariff No. 3
Original Title Page

This tariff, Ohio TarijJNo. 3 filed by Public Communications Services, Inc. d/b/a GTL, cancels and
replaces, in its entirety, the current tarijJonfile with the Commission Ohio TarijJNo. 2jiled by Public

Communications Services, Inc.

This tarijJis in compliance with Rule 4901:1-6, OAC

INSTITUTIONAL TELECOMMUNICATIONS SERVICES

Regulations and Rates
of

PUBLIC COMMUNICATIONS SERVICES, INC.
90-6345-CT-TRF

This tariff includes the rates, charges, terms and conditions of service for the provision of
institutional operator services to End Users by Public Communications Services, Inc. d/b/a
GTL ("PCS") between locations within the State of Ohio.

Issued: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

CHECK SHEET

Ohio Tariff No. 3
Original Page 1

Pages ofthis tariff, as indicated below, are effective as ofthe date shown at the bottom ofthe respective pages.
Original and revised pages, as named below, comprise all changes from the original tariffand are currently in
effect as of the date on the bottom of this page.

PAGE REVISION
1 Original *
2 Original *
3 Original *
4 Original *
5 Original *
6 Original *
7 Original *
8 Original *
9 Original *
10 Original *
11 Original *
12 Original *
13 Original *
14 Original *
15 Original *
16 Original *
17 Original *
18 Original *
19 Original *
20 Original *
21 Original *

* - indicates those pages included with this filing.

Issued: January 5, 2015

Issued By: Tariff Administrator
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Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

APPLICATION OF TARIFF

Ohio Tariff No. 3
Original Page 3

The regulations, rules and conditions set forth in this Tariff apply to the provision of
automated operated assisted telecommunications services furnished within the State ofOhio
by Public Communications Services, Inc. d/b/a GTL subject to the jurisdiction of the Ohio
Public Utilities Commission.

Issued: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

EXPLANATION OF SYMBOLS

Ohio Tariff No. 3
Original Page 4

Changes to this tariff shall be identified on the revised page(s) through the use ofsymbols. The following are
the only symbols used for the purposes indicated below:

(C) To signify a changed listing, rule or condition which may affect rates or
charges.

(D) To signify a discontinued rate or regulation.

(I) To signify an increase in rate or charge.

(L) To signify material relocated from one page to another without change.

(N) To signify a new rate or regulation.

(R) To signify a reduced rate or charge.

(T) To signify a change or regulation but no change in rate or charge.

(X) To signify a correction or reissued matter.

Issued: January 5, 2015 Effective: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190 OHn1501



Public Communications Services, Inc.
d/b/a GTL

TARIFF FORMAT

Ohio TariffNo. 3
Original Page 5

A. Page Nurnbering - Sheet numbers appear in the upper right comer ofthe page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc., the most current sheet number on file with the Commission is not always the
tariffpage in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels ofparagraph coding. Each level ofcoding
is subservient to its next higher level:

2.
2.1.
2.1.1.
2. 1. LA.
2.1.1.A.1.
2. 1. LA. 1.(a).
2. 1. LA. 1.(a).I.
2.1.1.A.1.(a).I.(i).
2.1.1.A.1.(a).I.(i).(1).

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross­
reference to the current revision number. When new pages are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it (Le., the format, etc.
remain the same, just revised revision levels on some pages). The tariffuser should refer to the latest
Check Sheet to find out if a particular page is the most current on file with the Commission.

Issued: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Ohio Tariff No. 3
Original Page 6

Automated Collect Call - A billing arrangement by which the charge for a call may be charged to the called
party, provided the called party accepts the charges with a positive response. Automated Collect Calls are
processed by an automated system rather than a liver operator.

Called Party - The person, individual, corporation, or other entity whose telephone number is called by the
Inmate. The Called Party accepts responsibility for payment ofthe charges for use ofthe Company's services.

Collect Billing - A billing arrangement whereby the originating caller may bill the charges for a call to the
called party, provided the called party agrees to accept the charges.

Commission - Refers to the Public Utilities Commission of Ohio.

Company or Carrier - Public Communications Services, Inc. d/b/a GTL, ("PCS") unless otherwise clearly
indicated by the context.

Confinement Institution or Institution - Used throughoutthis Tariffto refer to prisons,jails, penal facilities or
other institutions which contract with PCS for the provision of service for use by their Inmate population.

Customer or End User - Any person who uses the services of the Company under the provisions and
regulations of this tariff and is responsible for payment for the services utilized.

Inmates - The confined population ofConfinement Institutions who are the users ofthe Company's services.

PCS - Used throughout this Tariff to refer to Public Communications Services, Inc. d/b/a GTL, ("PCS").

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 17-49, within which a local exchange company provides
communications services.

Issued: January 5,2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Public Communications Services, Inc.

Ohio Tariff No. 3
Original Page 7

PCS's services and facilities are furnished for communications originating at specified points within
the State of Ohio under terms of this Tariff.

PCS provides for the installation, operation, and maintenance of the communications services
provided herein in accordance with the terms and conditions set forth under this Tariff.

The Company's services are available twenty-four (24) hours per day, seven (7) days per week.

2.2 Use

2.2.1 Services provided under this tariff may be used for any lawful telecommunications purpose
for which the service is technically suited.

2.3 Limitations of Service

2.3.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions ofthis Tariff.

2.3.2 The Company reserves the right to discontinue furnishing service, when necessitated by
conditions beyond its control, or when service is used in violation of the provisions of this
Tariff, or in violation of law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Issued: January 5, 2015

Issued By: Tariff Administrator
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Public Communications Services, Inc.
d/b/a GTL

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liability of the Company

Ohio TariffNo. 3
Original Page 8

2.4.1 The liability of the Company for any claim or loss, expense or damage (including indirect,
special, or consequential damage) for any interruption, delay, error, omission, or defect in any
service, facility or transmission provided under this Tariff shall not exceed an amount
equivalent to the proportionate charges to the Customer and/or End User for the period of
service or the facility provided during which such interruption, delay, error, omission, or
defect occurs.

2.4.2 The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, omission, or
other defect in any service facility, or transmission provided under this Tariff, if caused by
any person or entity other than the Company, by any malfunction of any service or facility
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.

2.4.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any claim or loss, expense, or damage, (i) for
defamation, invasion ofprivacy, infringement ofcopyright or patent, unauthorized use ofany
trademark, trade name, or service mark, unfair competition, interference with or
misappropriation or violation ofany contract, proprietary or creative right, or any other injury
to any person, property, or entity arising from the material data, information, or content
revealed to, transmitted, processed, handled, or used by Company under this Tariff, or (ii) for
connecting, combining, or adapting Company's facilities with Customer's apparatus or
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or
death of any person, or for any loss of or damage to Customer's premises or any other
property, whether owned by Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure or removal of equipment or
wiring provided by the Company ifnot directly caused by negligence of the Company.

2.4.4 The Company shall not be liable for any claim, loss, or refund as a result of theft or
unauthorized use of Authorization Codes issued for the use of the Company's services.

Issued: January 5,2015

Issued By: Tariff Administrator
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Effective: January 5, 2015

OHn1501



Public Communications Services, Inc.
d/b/a GTL

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Billing and Payment for Service

2.5.1 Responsibility for Charges

Ohio Tariff No. 3
Original Page 9

Charges for installations, service connections, moves, rearrangements, if any, are payable
upon demand to the Company or its authorized agent. Billing thereafter will include recurring
charges and actual usage as defined in this tariff.

The Customer is responsible for payment ofall charges for services furnished to the Customer
for transmission of calls via the Company. In particular and without limitation to the
foregoing, the End User or Customer is responsible for any and all cost(s) incurred as the
result of:

A. Any applicable federal, state and local use, excise, sales or privileges taxes or similar
liabilities chargeable to or against the Company as a result of the provision of the
Company's service.

B. The Customer shall remit payment of all charges to any agency authorized by the
Company to receive such payment.

C. A delinquent account may subject the Customer's service to temporary suspension.

D. The Company will not bill for unanswered calls in areas where Equal Access is
available, nor will the Company knowingly bill for unanswered telephone calls where
Equal Access is not available. In the event that an unanswered call is inadvertently
billed due to the unavailability of Equal Access, the Company will cancel all such
charges upon request or may credit the account of the Billed Party. Any call for
which the billed duration exceeds one minute shall be presumed to have been
answered.

E. In the event the End User or Customer is overbilled, an adjustment will be made to
the Customer's or End User's account and the Customer or End User will be deemed
to not owe overbilled amount. If the Customer or End User is under billed, the
Customer or End User is allowed to either pay in lump sum or in installments.

F. Customers and End Users who are not satisfied with the Company's resolution of
disputed charges for intrastate calls have the right to appeal to the Public Utilities
Commission of Ohio consumers services division.

Issued: January 5, 2015 Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Billing and Payment for Service, (Cont'd.)

2.5.2 Payment Arrangements

Ohio TariffNo. 3
Original Page 10

The Customer is responsible for payment ofall charges for services furnished to the End User
for transmission ofcalls via the Company.. The Customer and/or End User agrees to pay the
Company or its authorized agent any and all cost(s) incurred as a result of the use of the
service arrangement, including calls which the Customer did not individually authorize.

All charges due by the Customer and/or End User are payable to the Company or any agency
duly authorized to receive such payments. Terms ofpayment shall be according to the rules
and regulations of the agency and subject to the rules of regulatory agencies, such as the
Public Utilities Commission of Ohio. Any objections to billed charges must be promptly
reported to the Company or its billing agent. Adjustments to Customers' and/or End Users'
bills shall be made to the extent that circumstances exist which reasonably indicate that such
changes are appropriate.

2.5.3 Billing Dispute

A. Any objections to billed charges must be reported to the Company or its billing agent
within a reasonable period oftime. Disputes may be submitted orally or in writing.
Adjustments to Customer's or End Users' account shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.

B. Customers or End Users may contact the Company's business office at the following
toll-free number 888-288-9879, or in writing at Public Communications Services,
Inc., 11859 Wilshire Boulevard, Suite 600, Los Angeles, Ca 90025.

C. Ifthe Customer or End User is not satisfied with the outcome of the billing dispute,
the Customer or End User may contact the Commission at the following address:

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OR 43226-0573
Telephone: 614-466-3292
Toll Free: 800-686-7826

Issued: January 5, 2015

Issued By: Tariff Administrator
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Public Communications Services, Inc.
d/b/a GTL

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Inspection, Testing and Adjustment

Ohio Tariff No. 3
Original Page 11

Upon reasonable notice, the facilities provided by the Company shall be made available to the
Company for such tests and adjustments as may be deemed necessary for maintenance in a condition
satisfactory to the Company.

2.7 Credit Verification

The Company will bill End Users through the local exchange carrier the End User is presubscribed to.
If the End User does not have a positive credit history with the local exchange carrier the End User
may establish an account directly with the Company. Such an account will require that the End User
pre-pay for service on a monthly basis either via a commercially available credit card or other payment
instrument. Such End Users are considered Customers of the Company.

2.8 Cancellation or Termination of Service by End User

End Users may cancel service verbally or in writing at any time. The Company shall hold the End
User responsible for payment ofall charges, including fixed fees, surcharges, etc., which accrue up to
the cancellation date.

Issued: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Refusal or Suspension by Company

Ohio TariffNo. 3
Original Page 12

The Company may refuse or suspend service for the following reasons which include, but are not
limited to:

A. Upon nonpayment of any amounts owing to the Company, the Company may, without
incurring any liability, discontinue or suspend service.

B. The Company may, after notification or attempt to notify through any reasonable means,
suspend service when any of the following conditions exist:

1. Upon violation ofor noncompliance with the Company's rules or tariffs on file with
the Commission;

2. Upon failure to comply with municipal ordinances or other laws pertaining to
telecommunications services;

3. Upon refusal by the Customer to permit the Company access to its facilities;

4. In the event the Customer commits a fraudulent practice as set forth and defined in
the Company tariff on file with the Commission.

C. The Company may, without notice, suspend service when any of the following conditions
exist:

1. In the event ofan emergency that may threaten the health or safety ofa person or the
operation of the Company network.

2. In the event of Customer use of Company services that adversely affects Company
equipment, its service to others, or the safety of Company employees or Customer.

3. In the event of Customer tampering with equipment owned by or services provided
by the Company.

Issued: January 5, 2015 Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 General

Ohio TariffNo. 3
Original Page 13

PCS provides operator assisted services originating from correctional facilities for communications
originating and terminating within the State of Ohio. The Company's services are available twenty­
four (24) hours per day, seven (7) days a week. Intrastate service is offered in conjunction with
interstate service.

Customers and/or End Users are charged individually for each call placed through the Company's
network. Charges may vary by service offering, and/or call duration. Customers and/or End Users are
billed based on their use ofPCS's services and network.

Issued: January 5, 2015

Issued By: Tariff Administrator
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Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

Ohio TariffNo. 3
Original Page 14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.2 Timing of Calls

Billing for calls placed over the PCS network is based in part on the duration of the call as follows,
unless otherwise specified in this tariff:

3.2.1 Timing of each call begins when the called station is answered (i.e. when two-way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call.

3.2.3 The initial and additional billing increments are stated in the description of each service.

3.2.4 The Company will not knowingly bill for unanswered calls. When an End User or Customer
indicates that he/she was billed for an incomplete call, the Company will reasonably issue
credit for the call.

3.3 Rate Periods

The Company does not offer time-of-day rates.

3.4 Holidays

The Company does not offer Holiday rates.

Issued: January 5,2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

Ohio Tariff No. 3
Original Page 15

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 Institutional Operator Assisted Calling

A number of special blocking and screening capabilities are available with institutional operator
services provided by the Company. These capabilities allow Institutions to control Inmate access to
telecommunications services, reduce fraudulent use of the Company's services, and eliminate
harassing calls to persons outside the institution.

For services provided to inmates of institutions, the following special conditions apply:

1. Calls to "900", "976" or other pay-per-call and call-forwarding services are blocked or may be
blocked by the Company.

2. At the request ofthe institution, the Company may block inmate access to toll-free numbers
(e.g., 800, 888) and dialing sequences used to access other carriers or operator service
providers (e.g., 950-XXXX, 10XXXX).

3. At the request of the Institution, the Company may block inmate access to "911 ", "411 ", or
local operators reached through "0-" dialing.

4. At the request ofthe Institution, the Company may block inmate access to specific telephone
numbers.

5. Availability of the Company's services may be restricted by the institution to certain hours
and/or days of the week.

6. At the request ofthe institution, no notices or signage concerning the Company's services will
be posted with its instruments. Information concerning the Company's services is provided to
the administration ofeach institution where the Company's services are offered. Inmates may
obtain information regarding rates and charges by requesting such information from the
institution's administration.

7. At the request of the institution, the Company may impose time limits on local and long
distance calls placed using its services.

8. At the request of the institution, equipment may be provided which permits monitoring of
inmate calls by legally authorized government officials.

Issued: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

Ohio TariffNo. 3
Original Page 16

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.6 Institutional Collect Operator Assisted Calling

Institutional operator assisted service allows inmates to place collect calls through an automated call
processing system. The call processing system prompts the inmate and the called party such that the
call is completed without live operator assistance. Calls are placed on a collect-only basis to the called
party.

Issued: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

Ohio Tariff No. 3
Original Page 17

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONTID.)

3.7 Institutional Prepaid Collect Service

Institutional Prepaid Collect Service allows recipients ofcollect calls from inmate facilities to set up a
prepaid account with the Company from which such calls are decremented.

Inmates place a collect call through the standard dialing pattern to a specific telephone number (station
to station). The account holder accepts the collect call and the charges for that call are deducted from
the Subscriber's Prepaid Account. Funds in this Prepaid Account may only be used for payment of
calls received by account holders to their telephone number specified to the Company when the
Prepaid Account is established.

Prepaid Collect Service calls are not distance sensitive. Call timing is rounded up to the nearest one (1)
minute increment after the initial minimum period of one (1) minute and therefore the Available
Usage Balance is decremented in full minute increments.

Per call and usage for each call placed is deducted from the Available Usage Balance in the Inmates's
Prepaid Account. Customers may obtain the current Available Usage Balance, last payment made and
last payment date by calling the Company's Customer Service toll free numbertwenty-foUf (24) hours
a day, seven (7) days a week.

Issued: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Effective: January 5,2015

OHnl501



Public Communications Services, Inc.
d/b/a GTL

Ohio Tariff No. 3
Original Page 18

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.8 Institutional Prepaid Service

Institutional Prepaid Service allows inmates to set up prepaid accounts for outbound calling. Prepaid
calls are originated when the inmate enters their unique PIN and destination number. The Institution
has the option of enabling a function requiring positive call acceptance on each call placed via
Institutional Prepaid Service.

With the assistance ofthe Institution, the company will set up a Prepaid Account for calls placed from
the Institution. Funds in the Prepaid Account may only be used for payment ofcalls placed by inmates.
The Company's system informs the inmate ofthe Available Usage Balance remaining in the Prepaid
Account upon access to place a call, and prompts the inmate Customer to place a call by entering the
destination telephone number.

Institutional Prepaid Service calls are not distance sensitive. Call timing is rounded up to the nearest
one (l) minute increment after the initial minimum period of one (1) minute and therefore the
Available Usage Balance is decremented in full minute increments.

Per call and usage for each call placed is deducted from the Available Usage Balance in the Inmate's
Prepaid Account on a real time basis as the call progresses.

While a call is in progress and the Available Usage Balance reaches one minute, a voice prompt will
announce to the inmate that one minute oftime remains on their Prepaid Account and that the call will
be cut off after that time.

Issued: January 5, 2015

Issued By: Tariff Administrator
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Public Communications Services, Inc.
d/b/a GTL

Ohio TariffNo. 3
Original Page 19

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Rates

Service is billed in one (1) minute increments following and initial one (1) minute billing period.

3.9.1 Rate Plan 1

The following rates and charges apply to non local calls placed by inmates of confinement
institutions.

The Rate Plan below is applicable to the following Company services:

Institutional Collect Operator Assisted Calling
Institutional Prepaid Collect Service
Institutional Prepaid Service

Issued: January 5, 2015

Rate per minute:
Operator Station Collect:

$0.36
$2.75

Effective: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190 OHn1501



Public Communications Services, Inc.
d/b/a GTL

Ohio TariffNo. 3
Original Page 20

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Rates, (Cont'd.)

3.9.2 Rate Plan 2

A. Institutional Collect Operator Assisted Calling

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.60
$2.00
$2.00

B. Institutional Prepaid Collect Service

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.10
$1.50
$1.50

C. Institutional Prepaid Service

Issued: January 5, 2015

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.10
$1.50
$1.50

Effective: January 5, 2015
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Public Communications Services, Inc.
d/b/a GTL

Ohio Tariff No. 3
Original Page 21

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 Rates, (Cont'd.)

3.9.3 Rate Plan 3

A. Institutional Collect Operator Assisted Calling

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00
$0.05
$0.05

Operator Station Collect, per call
$1.25
$1.25
$1.25

B. Institutional Prepaid Collect Service

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00

$0.0475
$0.0475

Operator Station Collect, per call
$0.65
$0.71
$0.71

C. Institutional Prepaid Service

Issued: January 5, 2015

Local
IntraLATA
InterLATA

Rate Per Minute
$0.00

$0.0475
$0.0475

Operator Station Collect, per call
$0.65
$0.71
$0.71

Effective: January 5, 2015

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100

Reston, VA 20190 OHn1501



Public Communications Services, Inc.

Exhibit C
Description

Replacement tariff to add fictitious name throughout tariff. No changes were made to the rates, rules, or regulations.

The Company respectfully requests an effective date for this filing of January 5, 2015.



Public Communications Services, Inc.

Exhibit D
Customer Notice

Public Communications Services, Inc. does not have any presubscribed customers, therefore, no customer notice was
provided.



Public Communications Services, Inc.

Exhibit E
Secretary of State Fictitious Name Registration
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DATE
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DOCUMENT 10 DESCRIPTION
201<412901391 FICTITIOUS NAME/ORIGINAL FILING (NFO)

FILING EXPED
50.00 0.00

PENALTY CERT COpy
0.00 0.00 0.00

Receipt
This is not a bill. Please do not remit payment.

PUBLIC COMMUNICATION SERVICES. INC.
ADN: BRIAN HACKED
12021 SUNSET HILLS ROAD, SUITE 100
RESTON. VA 20190

S TAT E OF 0 H I 0
CER TIFICATE

Ohio Secretary of State, Jon Husted
2294381

It is hereby certified that the Secretary ofState of Ohio has custody ofthe business records for

GTL

and, that said business records show the filing and recording of:

Document(s)

FICTITIOUS NAME/ORIGINAL FILING
Effective Date: 0510912014

Document No(s):

201412901391

Expiration Date: 0510912019

PUBLIC COMMUNICATlONS SERVICES, INC.
12021 SUNSET HILLS ROAD
SUITE 100
RESTON, VA 20190

United States of America

SWeofOhio

Office of the Secretary of State

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 12th day of May, A.D. 2014.

~.~
Ohio Secretary of State

Page 1
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CHECK ONLY ONE (1) Box

Form 534A Prescribed by:

JON HUSTED
Ohio Secretary of State

Central Ohio: (614) 466-3910
Toll Free: (877) SOS-FILE (767-3453)
www.OhioS&crelaryofS/ate.gov
Busoorv@OhioS6ctetaryofSlote.gov

Name Registration
Filing Fee: $50

Malllllia fonn to one of the following:

Regular Filing (non expedne)
P.O. Boxll70
Columbus. OH ~3216

Expedile RUng (T......buslness dIo~ p,oc:eeolng
lime requi.... an additional 5100.00).
P.O. Box 1390
Columbus. OH ~3216

o Trade Name
(167-RNO)

Date of first use:

MMiDDlYYYY

Name being Registered or Reported

IpUbliC Communications Services, Inc.

I8J Fictitious Name
(169-NFO)

Name of the Registrant

Note: If the registrant Is I partnership, please provide the name of the partnership. Individual partner names are
not pennitted but are required on page 2 of the form.

Registranfs Entity Number (if registered with Ohio Secretary of State): 1_15_7_588_7 _

All registrants must complete the Infonnatlon in this section I

The general nature of business conducted by tihe registrant

!Telecommunicalions I._------------------

Business address:

112021 Sunsel Hills Road, Suite 100

Mailing Address

!Reston

City

Fonn 534A Page 1 of2

IVA
State

Page 2

Zip Code

Last Revised: 6/12/13



Doc 10 --> 201412901391

Complete the infonnation in this section If registrant Is a partnership NOT registered in Ohio pursuant to
ORC 1776, if partnership is registered, provide registration number on page one.

Provide the name and address of at least Qne general partner:

I

Name Address

NOTE: Pursuant tQ OAG 89-081, if a general partner is a foreign corpQration/limned liability company, it must be licensed to
transact business in Ohio; if a general partner is a fQreign corporation/limited liability company licensed In OhiQ under an
assumed name, please provide the assumed name and the name as registered in ns jurisdiction offonnatiQn.

By signing and submitting this form to the OhiQ Secretary Qf State, the undersigned hereby certifies that he or she has the
reqUisite authQrity to execute this document.

Required
Application must be
signed by the registrant Qr
an authQrized representative.

If authorized representative
is an individual, then they
must sign in the "signature"
bQX and print their name
in the "Print Name" box.

Signature

1=-=------,,--,....,.....,- _
By (if applicable)

IBrian Hackett

Print Name

If authQrized representative is a business entity, nQt an individual, then please print the business name in the "signature"
box, an authorized representative of the business entity must sign in the "By" box and print their name in the "Print Name"
bQx.

Fonn534A Page 20f2

Page 3
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