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Public Utilities Commission of Ohio 
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Formal Complaint Form 
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Customer Name (Please Print) 

Against 

utility Company Name 

Customer Address 

State 2iD State zip 

Account Number Ot k j 

Customer Service Address (if different from above) 

pt'Jo fe 

Please describe your complaint. (Attach additional sheets If necessary) 

State Zip 

O coe 

Signature 
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My bill for 2/26/14, was $200.21, which I paid in full. On my bill, it stated in black and white, 

payment received. By 3/3/14, $200.21 was the balance on 3/12/14. Charges for gas service 

this period was $164.03. Optional services $3.99; amount due by 3/28/14 was 168.02. I 

received a letter from HEAP in the mail dated 3/25/14. I received notice informing me that I 

will receive a onetime credit of $256.00 on my energy bill, payable to Columbus Gas, not Eva 

Hadley, to help me on my heating bill. Not Columbia gas. You took this money to help someone 

else, and to use It where you wanted, so you took it and did what you wanted to with it. 

Renee, will you please explain to me how I can have a balance, when I paid my bill in full every 
month. The previous amount due on 4/23/14, was $22.86, where did the$22.86 come from? 
Please explain that to me optional service of 399,1 know where that came from that is a plan I 
have if 1 have a problem with anything, my gas service was $80.29 and add on the 22.96 and 
399 that brought me up to $107.32 That I had to pay with late fees, when I had a balance of 
$98.42 after you paid out of HEAP of 256.00 balance credit of $98.42 according to you, put all of 
that I received from HEAP, toward my bill the only thing I see you paid out ofthe HEAP money, 
was $137.58. I did not show up in black and white, where you paid anything else, but yet I had 
a balance left on $98.42. After you did p ^ ^ ^ | g g ^ u t of the HEAP money of $256.00, the 
amount showed up on my bill for 7/22/14 that s all that showed up on my bill. Please explain 
where the 98.42 credit went? You said that the itemized statement you sent to me reflects my 
HEAP payment in full amount of $256 being deducted from my actual account balance applied 
ybur account balance of 142.18 is correct. You are playing with the money you were hoping 
that 1 wouldn't see that you took the money. I am 72 years old woman, and 1 may not be the 
sharpest knife in the drawer, but one thing that i am, and that is a person who pays close 
attention to her bills. 

I know that you people have done something wrong, and you have been caught in black and 
white. By your own words on paper. $000 you did not put the amount dow^^^Wf i i ^ fT ich 

^ ^ g ^ ^ S t M S ^ I ^ ^ - You did that to deceive me and other people you please. How am I going 
to have a 87.98 credit, and an amount due of 22.86 at the same time? How does that work? 
Especially when the bill was only 168.02 and a credit of $256.00. If you people are not going to 
apply the HEAP money has it was intended to be applied, then you should give it back to the 
HEAP program. If others can't see you people for what you are, then 1 feel sorry for them. You 
have not behaved in an honorable manner; in fact you have been completely dishonorable. 
You should be ashamed of yourselves. 

I feel that this matter should be looked into. If you are doing this to me, then how many others 
have fell victim to this practice of yours. $98.42 is like a million dollars to me. 

I wil! not give up, until you do the right thing. I will be constant thorn in your side. 

Respectfully submitted, 

Eva M. Hadley 
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Eva Hadley 
920 Indiana Ave. 
Toledo, OH 43607 

CASE ID: EHAD0725149N 

Dear Ms. Hadley: 

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) and allowing me to 
address your concerns regarding Columbia Gas of Ohio (GGO). 

In your complaint, you stated that when you received a Home Energy Assistance Program (HEAP) 
payment of $256 in early 2014, your account was paid in full with current charges due of only 
$168. You stated the account is not enrolled on any type of payment plan, including the 
Percentage of Income Payment Plan Plus (PIPP Plus) program. However, in a response to your 
complaint filed with the Better Business Bureau, CGO advised that the account had a remaining 
account balance due of $142.18 after the application of the HEAP payment. You stated this is 
untrue and that as a result, late fees have been billed to your account. 

CGO's response was to provide a copy of the billing and payment history for your account from 
June 11, 2013 to July 8, 2014, Upon review ofthe history, I found that the format provided to you 
by CGO on May 12, 2014 does not show what the rolling account balance Is. Further, I found that 
the HEAPcredit of $256 posted to the account on April 4, 2014 was applied against the March 12, 
2014 billed charges of $164.03, resulting in a credit balance on the account of $91.37. This credit 
was then applied against the April 7, 2014 billed usage charges of $107.41, resulting in a payment 
due amount of $15.44. Following is a chart showing the billed charges, the total payment due, and 
the payments received tietween the March 12 and June 6, 2014 billing periods: 

Date: 

Mar 12, 2014 

April?, 2014 

May?, 2014 

Junes. 2014 

Usage Billing 
Amount; 

$164.03+ $0 
Past Due 
$107.41 -
$91.9? Credit 
$80.52+ $15.44 
Past Due 
$46.22 + $95.96 
Past Due 

Total Amount 
Due; 

$164.03 
By Mar 28, 2014 

$15.44 
By April 23, 2014 
$95.96 
By May 22, 2014 
$142.18 
By June 23, 2014 

Payment 
Received 
Amount; 
$256 HEAP 
Apr 4, 2014 
$0 

$0 

$157.58 
June 19,2014 

180 East Broad street 
Columbus, Ohio 43215-3793 

(614)466-3016 
www.PUCCohio.gov 

http://www.PUCCohio.gov
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A c c o u n t Number 

11260559 001000 9 
SlatetnenlDate 
01/13/2014 
19283 

H o w t o C o n t a c t Us 
1-8D0-344-4077 
For DirectUnk self-service 24 hours/day 
For billing questions. 

call 7a.m.-7p.m.,Mon.- FrI. before due date 
For quickest response, 

call n a.m. • 3p.m.. Mar].- Fri. 
1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after Ihe greeting 
711 
For hearing-impaired relay 
ColumbiaGasOhio.com 
Click on DirectUnk e-Services lor account information, 
online billing and payment services, Fmancial assistance, 
and other useful tools. 

B i l l i n g O p t i o n s 
E-BIU GopaperlessI Signuproroneofoure-bill 
options ana view your bill online. 
Budget Payment Plan Reduce ttie impact ot 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month. 
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill, 
Columbia Gas will still deliver the gas and provide 
safe, reliable service. 

P a y m e n t Op t i ons 
Online Pay free by electronic check at our Web 
site. 
ZipCtieck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
BrIIMalrix Call 1-866-694-1828or link from our 
Web site lo pay by credit/debit card, or e-check. 
A convenience fee wil l apply. 
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
Ma i l Return coupon below wi th payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas M e t e r I n f o r m a t i o n 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading If w e are unable to obtain an 
actual reading, w e accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for (he 
billing period. We verify the reading the next time 
w e read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 

Billing & Payment Summary Billing & Payment Motes 
Customer Name 
Eva Hadley 
Previous Afnount Due on 12/27/2013 
Payments Received by 01/07/2014 
Billing Adjustment 12/17/2013 
Balance on 01/13/2014 
Charges for Gas Service This Period + 
Current Charges for Optional Services + 

$196,01 
$194.98 

$1.03 
SO.00 

$177.89 
$3.99 

[Amount D u e by 0 1 / 2 8 / 2 0 l T 

Service Summary 

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call 1-
BOO-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box231S, Columbus, OH, 
432I6-23W. 

$ 1 8 1 . 8 8 if we receive your payment 
lor the current total Amount 
Due by the due date shown 
on this bill, you will avoid a 
late payment charge o l 

See back of bill for Detail of 
Charges for Gas Service. 

Seroice Sirnimanr Notes 
Senrtce Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Number Meter Readings (34 Bitting Days) 
1^14000028 Actual Reading on 1/13 

Actual Reading on 12/10 :_ 
Gas Used (Ccf) = 

8124 
7902 
222 

GasUseHis to iy I C3 Eslimaled 

J-^ « 3 
Ccl 167 181 1S5 41 29 » 9 i S » 18 1M Zll 
Otp 3Z 31 !9 30 » 32 311 :f 32 29 29 33 M 

JAN fEB MAR APfl MAY JUN JUL AUG SEP OCT NOV DEC JAN 
2013 2014 

Your next actual meter 
reading date is 02/11/2014 

Dally Comparisons 
AvgDaily AvgDaily 

Month Temp Usage 
Jan 14 22.4' I s 
Dec '13 34.8' 4.7 
Jan'13 30.9' 5.1 

Your Average Monthly 
Usage is 78 Ccf 

Your Total Annual Usage Is 
934 Ccf 

EVA HADLEY 
920lfJD!ANAAV 
TOLEDO OH «607-2037 

G)[umbia,Gas' 
of O h i o P.O. Box 16581 

Columbi is . OK 43216-6581 

• Payment Coupon 
Tt imMeOverf • 
for more details about 
your accoi^rjl 

A m o u n t D u e by 1/28/2014 $181.88 

Payment Enclosed 

Make check payable to: 

Account l^lumber 
11260559 001000 9 

r n Is your contact information 
on the bacli Incorrect? 
Check Ihis box and detail the 
correction on the reverse 
side. 

[—I Check this box and complete 
the form on the back lo make 
a tax-deductible donation to 
Ihe HeatShare fuel fund. 

00057737 01 AV 0.3601 
" • • A U T 0 - 5 - 0 I G I T 43607 

EVA HADLEY 
920 INDIANA AV 
TOLEDO OH 43607-2037 

COLUMBIA GAS 
PO BOX 742510 
CINCINNATI OH 45274-2510 

iiEboss'iDDiaDD'iQooaaaiaifiaaiBss 

http://ColumbiaGasOhio.com
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Gas Meter Information (continued) 
How lo Read (he Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when Ihe pointer is 
between 9 and Q. Record the reading on the dials 
from left to right. 
Example: 

Legal Notices 
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called 
Columbia Gas o( Ohio, or for general utility 
information, residential and business customers 
may contact the Public Utilities Commission of 
Ohio (PUCO) for assistance al 1 -800-686-7826 {toll 
free) from 8 a.m. to 5 p.m. weekdays, or at 
http://viww.piico.ohio,gov. Hearing or speech 
impaired customers may contact trie PUCO via 7-
M (Ohio relay service). 
Office of Ohio Consumers' Counsel Ttie Ohio 
Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The 
OCC can be contacted al 1 -877-742-5622 (toll free) 
from 8 a.m. to 5 p.m. weekdays, or at 
hltp://www.pickocc.org. 
Rigfits and Responsibilities - A summary of 
customer rights and responsibilities is available at 
CoIumbiaGasOhio.com or by calling 1-800-344-
4077. information covers rules regarding service 
installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconneclion of sen/ice; meter 
reading and testing: usage and payment history; 
naturafgas safety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PIJCO 
Web site at www.PlJCO.ohio.gov or call 1-800-
299-7271. 
Bankruptcy Notices iviail to Columbia Gas of 
Ohio, Revenue Recovery 200 Civic Center Dr., 
Coiumbus. OH 43215. 
Other Conespondence (except payments) fvlail 
to Columbia Gas of Ohio, P.O, Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell the distinctive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone, 

2, Can 1-800-344-4077 away from the area and 
wait for our service crew to arrive. 
Call Before You Dig Call O.U,P.S. at 811 at least 
48 hours before you start lo dig for any outdoor 
project, it's for your safety - and it's tfie law! 
Employee Idenlificalion All of our employees and 
autnorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company ask to see identiflcation. Call the police 
if you see suspicious activity. 

Detail of Charges for Gas Service 
Columbia Gas of Ohio 
Fixed Monthly Delivery Charge $17.81 
Infrastructure Replacement Program Rider $4.71 
Usage Based Charges $18.03 
Gross Receipts Tax @ 4,987% $2.02 
Total Charges (or Service This Period 

Standard Choice ORer (SCO) 
Hess Corporation 
Gas Supply Cost IncI Sales Tax 

$42.57 

$135.32 

Senf Ice Charges Motes 
Current Charges Include 
gas supply costs of S 126.47 
attheSCOrateofSO.56970 
per Ccf and sales (ax of 
$8.85. SCO equal) the 
N YMEX closing price plus 
the Retail Price Adjustment 
of S129 divided by 10. 

Total Charges For Service Tliis Period $135.32 
As a participant ofthe Columbia Gas Standard Choice Offer Program, 
your gas is being supplied by Hess Corporation. This bill reflects Columbia 
Gas charges for service and delivery ofnaturelgas and your supplier's 
charges for the gas simply. For questions about your gas supply charges, 
please contact Hess Corporation, One Hess Plaza, Woadbridge NJ 07095, 
at 1-888-209-2625. If your questions are not resolved after you have called 
your supplier, you may call the Public Utilities Commission of Ohio (PUCO) 
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under 
Legal Notices in the left column of your bill. 

Detail of Optional Services 
ESP Inside Line (ESP Tel 1-866-590-2953) 

Optional Swvices Notes 
$3.99 

Total Charges (or Optional Services This Period $3.99 
ESP Inside Line 
Previous Balance tJ.98 
PBymenls Reed J7.98CR 
Balance al Billing 10.00 
Current Ctiaroes 13.99 
Curronl Bf l f i inca 

Optional Services are not 
regulated utility services. 
Optional Services are not 
provided or guaranteed by 
Columbia Ges or its alTiilates. 

Additional Account Information 
simple Energy Solutions for Your Honie 
Great newsl Reduce your gas and water bills, pins get a $10 rebate now, when you buy a select high-
performance, energy-efficient showertiead online at ColufflbiaGasOhio,co[n/e-store. Or visit the site tor a 
tlO mail-in rebate form for eligible showedieads purchased at your local retailer. Call 1-866-542-4767 for 
more information. Columbia Gasof ffliro - doing more to help you save money, energy and the environment 

Contact Information Corrections 
if this mailing address or phone number are incorrect, 
please make the necessary corrections on the lines 
below. 

920 Indiana Av 
Toledo OH 43607-2037 
419-243-6740 

Address 

HeatShare Contribution 

Administered by The Salvation Army through donations from Columbia Gas Monthly Contribution 
customers, employees, and matching company contributions, HeatShare 
provides (inanciai assistance to your neic^bors who have no other options j , , , i—i 
loheipmaintalnlheirnaturaigassenrice. I—I 

You can contribute to the program monthly by authorizing the amount of $5 I 1 
your donation lo be added to your monthly gas bill. For a one-time ' — ' 
donation, simply make your check payable to tHe HeatShare Fund and 
return it to Columbia Gas along with your regular gas bill payment $1 F j 
However you choose to contribute, your donation is tax-deductible. 

City One-Tlme Contribution 

State Zip code 

Home Phone 

http://viww.piico.ohio,gov
http://www.pickocc.org
http://CoIumbiaGasOhio.com
http://www.PlJCO.ohio.gov


• T^ack yoor expenses 
D Cidlhirg • Food £3 Jra^po-^Uon 
a Credit Card • Utilities • Mortpagi 
D E(iterl3inmfli7t D (rfsurance D Oilier 

* * ? D TAX DEDUCTIBLE iTIM 
333 

For enhanced s£c(/f?rrY, your account nurnber and persot̂ alizaton does not appear on this copy 
To REORDER please call l-SBS-^S 2432 or order online at wvyw vralmartciiecte com 

c - : z^ . ^ - •:.-, 
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low to Contact Us 
-800-344-4077 
or DirectUnk sell-service 24 hours/day 
or billirjg questions. 

call 7 a.m. • 7p.m., Man. - Fri. before due date 
or quickest response, 

call 1J a.m. • 3p.m., Mon.- Fri 

-800-344-4077 
or pas leaks or odor olgas 24 fmurs/day 
'ress option 2 alter Ihe greeting 
11 
or hearing-impaired relay 
:olumbiaGasOhio.com 
•lick on DirectUnk e-Services for account information, 
inline billing and payment services, financial assistance, 
•nd other useful tools. 

Silling Options 
!-BILL Go paperless! Sign up for one of our e-bill 
iptions and view your bifi online. 
{udget Payment Plan Reduce the impact of 
ligher. unstable natural gas prices by spreading 
he cost of venter heating more evenly throughout 
he year. Know how mucfi to expect to pay each 
nonlh. 
Customer CHOICE Purchase your natural gas 
rom an unregulated supplier and have more 
:ontrol over the gas cost portion of your bill, 
vhich amounts lo nearly two-thirds of your bill. 
Columbia Gas will still deliver the gas and provide 
;a[e, reliable service. 

'ayment Options 
)n)ine Pay free by electronic check at our Web 
nte. 
!ipCheck Authorize your bank to pay your bill 
lulomatically each month. Enroll online. 
(illMatrix Call 1-866-694-1828 or link from our 
Veb site to pay by credit/debit card, or e-check. 
^ convenience fee will apply. 
tuthoriied Payment Centers Call or visit us 
inline to find a payment center near you. Agents 
:hargea fee for each transaction. 
^ail Return coupon below with payment to: 

Columbia Gas of Ohio 
' .0. Box 742S10 
;incinnati, OH 45274-2510 

j a s Meter Information 
Vctual Reading We have read the meter. You're 
equired to provide us access to read the meter at 
east once a year or risk shut-o((. Please contact 
js to make arrangements if access is required. 
islimaled Reading If we are unable to obtain an 
ictual reading, we accurately estimate your 
eading based on the history of usage at the 
lervice address and normal temperatures for the 
lillrng period. We verify the reading the next time 
ve^read the meter to make sure you pay only for 
he energy you've used, 
las Usace We measure your gas usage in Ccf 
jqual to 100 cubic feet. 

Billing & Payment Summary Billing & Payment Notes 

Customer Name 

Eva Hadley 

Previous Amount Due on 02/26/2014 

Payments Received by03/03/2014 

Balance on 03/12/2014 = 

Charges for Gas Service This Period + 

Current Charges for Optional Services + 

$200.21 

$200.21 

$0.00 

$154.03 

$3.99 

Amount Due by 03/28/2014 

Service Summary 

Meter reading da te 
changing! Columbia Gas is 
updating our meter reading 
operation to better serve our 
customers. This may change 
the date your meter is read, 
and the date your payment is 
due beginning next month. 
As a result Ihe next meter 
reading dale shown on this 
bill might change, Yournexl 
bill v/ill reflect your new 

$ 1 6 8 02 meter reading cycle. 

Foreign language interpreter 
service is available If you or 
someone you know prefers 
to speak with us in a native 
language. Whether talking 
with us by phone or in 
person during a service visiL 
we will connect you 
Immediately with an 
interpreter who will work 
with you and our 
representative to answer 
your questions or scljedule 
service. Tfie service is also 
available 24 hours a day, 
seven days a week to report 
emergencies. 

If we receive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you will avoid a 
late payment charge of 
1.50%. 

See back of bill tor Detail of 
Charges for Gas Service. 

Senilce Summary Notes 
Service Location 
920 Indiana Av 
Toledo OH 43607-2037 

MeterNumbcr Meter Readings (29 Bating Days) 
IVI4O0O028 Actual Reading on 3/12 

Actual Reading on 2/11 -^ 
Gas Used (CcQ i " 

Your next actual meter 
reading dale is 04/10/2014 

6524 
8335 
189 

Gas Use History | • EsUmaied l customer ™ Actual 

3» 

Dally Comparisons 
AvgDaily AvgDaily 

Month Temp Usage 
Mar-14 21.7' 6.5 
Feb'U 16.r 7.3 
Mar-13 30.7' 5.3 

Your Average Monthly 
Usage is 83 Ccf 

Your Total Annual Usage Is 
998 Ccf 

Cd IM 11 n ai 3 8 e 79 I ! IM 2?; 211 189 
DgfS 2 9 » ! 9 ] Z » ! 9 3 2 ! 9 ! 9 } ] » Z 9 » 

MAR APB MAY JUN M AUG StP OCT NOV DEC JAH (EB MAB 
m i »14 

• Payment Coupon 

EVA HAOLEV 
920 INDIANA AV 
TOLEDO OH 43607-2037 

Amount Due by 3/28/2014 $168.02 

rum Me Over > Y 
for more details atiout 
vour account 

Columbia,Gas-
Payment Enclosed 

P.O. Box 16Sei 
Columbus, OH IJflS-eSSI Make check payable to: 

Account Number 
11260559001000 9 

|~ l Is your contact Information 
on the back Incorrect? 
Check this box and detail Ihe 
correction on Ihe reverse 
side. 

r—] Check this box and complete 
Ihe form on the back lo make 
a lax-deductible donation to 
the HeatShare fuel fund. 

• J 0007333001 AV 0.3B1 I 
AUTO-SCHS-DIGIT 43607 

EVA HADLEY 
9 2 0 i N D I A N A A V 
TOLEDO OH 43607-2037 

COLUMBIA GAS 
POBOX742 j ; iO 
CINCINNATI OH 45274-2510 

lXab0SS^QDlDDa'=J0000QDlbS03713aS 
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Gas Meter Information (continued) 
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0, Record the reading on the dials 
from left to right. 
Example: 

Legal Notices 
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called 
Columbia Gas of Ohio, or For general utility 
information, residential and business customers 
may contact the Public Utilities Commission of 
Ohio (PUCO) for assistance at 1-800-686-7826 {toll 
free) from 8 a.m. to 5 p.m. weekdays, or at 
httpi/Awww.puco-ohio.gov. Hearing or speech 
impaired customers may contact tfie PUCO via 7-
1-1 (Ohio relay service). 
Office of Ohio Consumers' Counsel The Ohio 
Consumers' Counsel (OCC) represents residential 
utility customers in matters before the PUCO. The 
OCC can be contacted at 1-877-742-5622 (toll free) 
from 8 a.m. to 5 p.m. weekdays, or at 
h tip://www.pic kocc.org. 
Rights and Responsibilities - A summary ol 
customer rights and responsibilities is available at 
CoiumbiaGasOhio,com or by calling 1-800-344-
4077. Inlormation covers rules regarding servtae 
installation; security deposits; billing and 
payment; payment plans: low-Income assistance; 
disconnection and reconnection of service; meter 
reading and testing: usage and payment history; 
natural gas safety: maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives: Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy ofthe full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 
Other Conespondence (except payments) l^ail 
to Columbia Gas of Ohio, P.O. Box 2318. Columbus. 
OH 43216-2318 

Safety Tips 
Gas Odor if you smell the distinctive odor ol gas: 

1. Leave the building Immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone. 

2. Call 1-800-344-4077 away Irom the area and 
wait for our service crew lo arrive. 
Call Before You Dig Call O.U.P.S- at 811 at least 
48 hours before you start to dig for any outdoor 
project. It's lor your safety - and it's the law! 
Employee Identification All of our employees and 
authorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity. 

Detail of Charges for Gas Service service charges Notes 
Columbia Gas of Ohio 
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Usage Based Charges 
Gross Receipts Tax ® 4.987% 

$17.81 
J4.71 

$15.35 
$1.89 

Total Charges (or Service This Period 

Standard Choice Offer (SCO) 
Hess Corporation 
Gas Supply Cost IncI Sales Tax 

$39.76 

$124.27 

Current Charges include 
gas supply costs of $116.14 
attheSCOrateofSO.61450 
per Ccf and sales lax of 
$8.13. SCO equals Ihe 
NYMEX closing price plus 
the Retail Price Adjustment 
of $1.29 divided by 10. 

Total Charges For Service This Period $124.27 

As a participant ofthe Columbia Gas Standard Choke Offer Program. 
your gas is being supplied by Hess Corporation. This billrellecls Columbia 
Gas charges for service and delivery of natural gas and your supplier's 
charges lor the gas supply. For questions about your gas supply charges, 
please contact Hess Corporation, One Hess Plaza. Woodbridge NJ 07095, 
at 1 •888-203-2625. If your questions are not resolved alter you have called 
your supplier, you may call the Public Utilities Commission of Ohio (PUCO) 
or the Ohio Consumer's Counsel (OCC) loll free number(s) listed uiider 
Legal Notices in the left column of your bill. 

Detail of Optional Services Optional Services Notes 
ESP Inside Line (ESP Tel. 1-866-590-2953) 
Total Charges (or Optional Services This Period 

$3.99 Optional Services are not 
o u regulated utility services. 

Optional Servkes are nol 
provided or guaranteed by 
Columbia Gas or its afFiliates. 

Additional Account Information 
Simple Ei>ergy SoluiitHis (or Your Home 
Great newsl Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select huh-

Serf onnance, energy-elficient showerhead online at ColumtMaGasOhiacom/e-store. Or visit the site for a 
10 mail-in rebate form for eligible showerheads purchased at your kical retailer. Call 1-8EI6-54Z-4767 for 

more information. Columbia (̂ as of Ohio -- doing more to help you save money, energy and the environment 

Contact information Corrections 
If this mailing address or phone number are incorrect, 
please make the necessary corrections on Ihe lines 
below. 

920 Indiana Av 
Toledo OH 43607-2037 
419-243-6740 

Addiess 

City 

HeatShare Contribution 
Administered by The Salvation Army through donations from Columbia Gas 
customers, employees, and matching company conlribulions, HeatShare 
provides rtnanciarassistance to your neightiors vtrho have no other optkins 
to help maintain their natural gas sennce. 

You can contribute to the program monthly by authorizing the amount of 
your donation to be added to your monthly gas bill. For a one-time 
donatkin, simpiymakeyourcneckpayable to the HeatShare Fund and 
return it to Columbia Gas along witn your regular gas bill payment 
Hovrever you choose to contribute, your donation is tax-deouclibie. 

State Zip code 

Monthly Contribution 

$10 

$5 

$1 

$ 

n 
a 
n 

One-Time Contribution 

$ 

Home Phone 

http://www.puco-ohio.gov
http://www.pic
http://kocc.org
http://www.PUCO.ohio.gov
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HoiAf to Contact Us 
1-8a0-344.4077 
For DirectUnk self-service 24 hours/day 
For billing tjuestions, 

call 7 a.m.- 7p.m., Mon, • Fri, belore due dale 
For quickest response, 

call 11a.m.-3 p.m., Mon.- Fri. 

1-800-34A.4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 
711 
For hearing-impaired relay 
ColumbiaGasOhio.com 
Click on DirectUnk e-Services for account information, 
online billing and payment services, financial assistance, 
and other useful tools. 

Bi l l ing Options 
E-BILL Go paperlessi Sign up for one of our e-bill 
options ana view your bill online. 
Budget Payment P lan Reduce the impact of 
higher, unstable natural gas pr ices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much t^ expect to pay each 
month. 
Customer CHOICE Purchase your natural gas 
Irom an unregulated supplier and have more 
control over the gas cost portion of your bi l l , 
wf t icf i aif lounls (o nearly two-thirds of your bi l l . 
Columbia Gas wi l l still deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipChecft Authorijeyowrbanfctopayyourttll 
automatically each month. Enroll online. 
BillMatrix Call 1 -866-694-1828 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
AuUioriz^d Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
M a i l Return coupon below wi th payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274-2510 

Gas Meter Information 
Actual Reading W e have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading If w e are unable to obtain an 
actual reading, we accurately estimate your 
reading t>ased on the history of usage at the 
service address and nomia i temperatures for the 
billing period. W e verify the reading the next t ime 
we read the meter to make sure you pay only for 
the energy you 've used. 
Gas Usane We measure your gas usage in Ccf 
equal to 100 cubic fee l . 

Billing & Payment Summary Brllimf & Pavntent Motes 
Customer Name 
Eva Hadley 
Previous Amount Due on 03/28/2014 
Payments Received by 04/07/2014 
Energy Assistance 
Balance on 04/07/2014 
Charges for Gas Service This Period + 
Current Charges for Optional Services + 

New Meter reading date! 
We have changed the cycle 
of your meter readings. 
Please note the next meter 
reading date shown on this 
bi l l This Is the date you can 
expect our meter reader lo 
obtain an actual reading, and 

$3.43 

JAmount Due by 04/23/20lT $22.8C 

Service Summary 
Senice Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Number Meter Readings (26 Billing Days) 
M4O0O028 Actual Reading on Al 7 

Actual Reading on 3/12 • 

$168.02 
$0.00 

$25aoo 
tOIQOrn t " ' " " " ' " " " - " " " '7 ' ' " " 'a 
tO' .aOi 'K tha approximate time of 

$107.41 month for future readings. 
We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call 1-
800-344-4077 or write 
Columbia Gas olOhio. P.O. 
Box23l8, Columbus, OH. 
43216-2318. 
If we receive your payment 
for Ihe current total Amount 
Due by Ihe due date shown 
on this bill, you will avoid a 
late payment charge of 

See back of bill for Detail of 
Charges for Gas Service, 

Senrice Summary Notes 

8641 
8524 

Gas Used (CcQ 117 

Your next actual meter 
reading date is OS/07/2014 

EVAHADLEV 
92DINDIANAAV 
TOLEDO OH *1607-2037 

Q i i u m w a / j a s ' 
o f O " " > P.O.BaxlSSSI 
*n<s<»^c«m«, Columbus, OH 43216-6581 

• Payment Coupon 
Turn rvie Over > • 
for more details about 
vouraccount 

Amount Due by 4/23/2014 $22.86 

Payment Enclosed 

(Make chack payable to: 

Account Number 
112605590010009 

n Is your contact Information 
on Oie back Incorrect? 
Check this box and detail Ihe 
correction on ttie reverse 
side. 

r \ Check this box and complete 
the form on the Imck lo make 
a tax-deductible donation lo 
the HeatShare fuel fund. 

0006996001 AV 0.3811 
AUT0"SCH5-D IG IT 43607 
EVA HADLEY 
920 INDIANA AV 
TOLEDO OH 43607-2037 

COLUMBIA GAS 
P O BOX 742510 
CINCINNATI OH 45274-2510 

112bDSS1DDlDDD=]DDDDDQDaSflbE1325 

http://ColumbiaGasOhio.com
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Gas Meter Information (continued) 
H o w lo Read the M e t e r W h e n a pointer is 
be tween t w o numbers on a d ia l - type meter, read 
the smal ler number except w h e n the pointer is 
be tween 9 a n d 0, Record Ihe read ing on the dials 
f rom left to r ight. 
Example : 

Legal Notices 
Pub l i c t / IJI i i ies Commiss ion of Oft io I I your 
compla in t is not reso lved after you have ca l led 
Columbia Gas of Ohio, o r for genera l ut i l i ty 
Informat ion, res ident ia l a n d bus iness cus tomers 
may con tac t the Publ ic Ul i l i l ies Commission of 
Ohio (PUCO) lor ass is tance at 1-800-686-7826 (toll 
free) f rom 8 a.m. to 5 p.m. weekdays , or at 
h l tp : / /wvw.puco.oh io .gov . Hear ing or speech 
impaired cus tomers may con tac t the PUCO via 7-
1-1 (Ohio relay serv ice) . 
O l l i ce of Ohio Consumers ' Counse l The Ohio 
Consumers ' Counsel (OCC) represents resident ia l 
uti l ity cus tomers in matters before the PUCO, The 
OCCcan be con tac ted at 1-877-742-5622 (toll f ree) 
f rom 8 a.m. to 5 p.m. weekdays , or at 
h(tp; / /Www .p ickocc.org. 

Rights a n d Respons ib i l i t ies > A summary of 
customer r ights and responsibi l i t ies is avai lable at 
ColumbiaGasOhio.com or by ca l l ing 1-800-344-
4077. Informat ion covers rules regarding serv ice 
instal lat ion; secur i ty deposi ts ; bi l l ing and 
payment ; payment p lans; low- in come ass is tance; 
d isconnect ion a n d reconnec l i on of serv ice ; meter 
reading and test ing; usage and payment h i s t o r y 
natura l gas safety ; ma in tenance of customer-
o w n e d serv ice l ines; employee ident i f icat ion: rate 
in format ion a n d a l ternat ives; Customer CHOICE; 
pr ivacy r ights; a n d compla in t p rocedures . You 
may obta in a c o p y o f tfre ful l m in imum gas se rv i ce 
s tandards at the PUCO W e b site or phone 
( iumtiers s h o w n above . 

App les to App les For a compar ison o l avai lable 
compet i t ive natura l gas suppl iers, visi t the PUCO 
W e b site at www.PLlCO.ohio.gov or ca l l 1 -800-
299-7271. 

Bankruptcy No t i ces tvlail to Columbia Gas of 
Ohio, Revenue Recovery 200 Civic Center Dr., 
Columbus. OH 4321EI 

Other C o n e s p o n d e n c e (excep t payments) Mai l 
w Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smel l the d is t inct ive odor of gas ; 

1. Leave the bui ld ing immediately. Leave the 
door open, a n d don ' t use any e lectr ic i ty , matches 
or cord less phone. 

2. Cal l 1-800-344-4077 a w a y f rom Ihe area a n d 
wa i t for our serv ice c r e w to arr ive. 
Cal l Before Vou D ig Call 0,U.P.S. at 811 at least 
48 hours before you star t to d ig lor any outdoor 
project. I t 's for your safety - a n d i l 's the l aw ! 
Employee Iden t i f i ca t ion All o f our employees a n d 
author ized meter readers a n d cont rac tors car ry 
photo ID. I I someone c la ims to represent the gas 
company, ask (o see ident i f icat ion. Calf the po l ice 
if you see susp ic ious act iv i ty. 

Detail of Charges for Gas Service 
Columbia Gas (rf Ohio 

Fixed Month ly Delivery Charge 

In f ras l ruc iu re Replacement Program l?ider 

Usage Based Charges 

Gross Receipts Tax @ 4.987% 

T Q ^ I Charges for Serv ice Th i s Pe r iod 

S tandard Cho ice Offer (SCO) 

IGS Energy 
Gas Supply Cost IncI Sales Tax 

Tota l C h a i s e s For Serv ice Th is Pe r iod S74.9i 

Standard Choice Offer (SCO) customers may see a different supplier name 
on their bill effective with the April billing cycle. The Public Utilities 
Commission of Ohio (PUCO) approved results of Columbia's third retail gas 
supply auction In February. The auction set a new Retail Price Adjustment 
(RPA) of $1.40 per thousand cubic feel (McO for theperiod April 1.2014 
through March 31.2015, No matter which supplier's name appears on your 
bill, all SCO customers pay the same price for natural gas. t he SCO rate 
equals the Î PA p&is the market pr ice and Is a^usted monthly. I f you are 
exempt from paying sales taxes, you wil l need lo submit proper 
documerHsHan loyour SCO supplier. 

You may visit www.tax.ohio.gov/forms to obtain the Certificate of 
Exemption form you need. I fyou would like to lake an active role In your 
natural gas purchases, you can shop directly for an alternative supplier 
through the CHOICE program. You may also participate In CHOICE through 
your community's natural gas aggregation program, if it has one. Visit 
ColumblaGasOhio.com for more information. 

As a participant of Ihe Columbia Gas Standard Choice Offer Program. 
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas 
charges for service and delivery of natural gas and your supplier's 
charges for the gas supply. For questions about your gas supply charges, 
please contact iGS Energy, PO Box 9060. Dublin OH 43017. et 1-800-280-
4474, If your questions are nol resolved after you have called your 
supplier, you may call the Public Ulililies Commission o l Ohio (PUCO) or 
the Ohio Consumer's Counsel (OCC) toll free number(s) l isted under Legal 
Notices In the left column of your bi l l 

Detail of Optional Services 

Serv i ce Charges Ho les 
Current Charges include 
gas supply costs of $70.01 at 
Ihe SCO rate of $0.59840per 
Ccfandssles tax of $4.90, 
SCO equals the NYMEX 
closing price plus the Retail 
Price Adjustment o l $ 1.40 

$17,81 

$4.71 

$8,44 

$1-54 

$32,50 divldediyYo. 

$74,91 

Opt iona l Serv ices No tes 

ESP inside Line (ESP Tel, 1-866-590-2953) $3.43 

Tota l Charges for Opt iona l Senr ices Th i s Per iod $3.43 

ESP Inside Line 
Previous Balance 

Balsncff at Billing 
Currenl Charges 

13.99 
10.00 
W.99 
m3 

Currant Bdlpnce JT.flZ 
Optional Services are nol 
regulated uiiliiy seiwces. 
Optional Services are not 
provided or guaranteed by 
Columbia Gas or its aWliales, 

Additional Account Information 
Simple Energy Solutions lor Your Home 
Great newsl Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, eneroy-elficient showerhead online at ColumbiaGasOhio,com/e-store, Or visit the site for a 
$10 mail-in rebate form for eliaible showerheads purchased at your hical retailer. Call l-8G6-S42-476Ifor 
more intorniation. Columbia Gas of Ohio - doing more to help you save money energy and the environment-

Contact Information Corrections 
if th is mai l ing address or phone number are incorrect , 
p lease make the necessary cor rec t ions on the l ines 
be low. 

920 Indiana Av 
Toledo OH 43607-2037 
419-243-6740 

Address 

HeatShare Contribution 

Adminisiered by Tfie Salvation Amiy through donations from Coluinbia Gas 
customers, employees, and matching company contributions, HeatShare 

Kovides financial assistance to your neighbors who have no other options 
help maintain their natural gas senrice. 

You can conlribute to the program monthly by authorizing the amount of 
your donation to be added to your monthly gas bill, For a one-time 
donation, simply make your check payable to the HeatShare Fund and 
return it lo Columbia Gas along witd your regular gas bill payment. 
However you choose to contntaile, your donation is tax-deducii'ble. 

M o n t h l y Cont r ibut ion 

$10 • 

City One-Time Contribution 

State Zip c o d e 

Home Phone 

http://puco.ohio.gov
http://pickocc.org
http://ColumbiaGasOhio.com
http://www.PLlCO.ohio.gov
http://www.tax.ohio.gov/forms
http://ColumblaGasOhio.com
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How to Contact Us 
1-800-344-4077 
Fof DirectUnk self-service 24 bours/dny 
for billing (lUestions, 

call ? a.m. - 7 p.m., fAon. - Fri before due date 
For quickest response, 

call 11a.m. -3p.m., Mon.- Fri. 

l-K)0-344-4Q7? 
For gas leaks or odor of gas 24 liotirs/day 
Press option 2 after the gresting 

711 
For bearing -impaired relay 

Co ItimbiaGssOh ro.com 
Click on DirectUnk e-Services fai sccour.tinlormation, 
online Oitimg anapttyment serwces, finnnciai aisisifliice, 
and other useful tools. 

Billing Options 
E-BlLL Go paperless! Sign up for one of our e-bill 
options ana uiew your bill onfine. 
ExtendedPaymeftt Pfafts Special payment 
arrangements and energy assistance are 
available, if eligible. 

Payment Options 
Online Pay free byeleclronic check at our Web 
site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enrol) online. 
BillMatrix Call 1-866-694-1828 or link from our 
Web site to pay by credit/debit card, ore-check. 
A convergence fee t/vill apply. 
Autbarizeil Payment Centers Call or visit us 
oniiiie to Urid a pa'^meni center near vou. Agents 
charge a fee tor each transaction. 
Mail Return couponbelow with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-25 iO 

Gas Meter information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Rear'inn If w p a r s nnahlo tn nhtainari 
actual reading,wfeaccurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you payoniyfor 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equaJ to lOQ cubic feet. 
How to Read the Weter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and Q. Record the reading on the dials 
from left to right. 
Example; 

Billing & Payment Summary Bil l ing & Payment Notes 
Customer Name 
Eva Hadley 

Previous Amount Due on 04/23/20H 
Payments Received by 05/07/2014 
Late Payment Fee 
Balance on 05/07/2014 

Charges for Gas Service This Period 
Current Charges for Optional Services 

S22.86 

SO.OO 
$0.23 

$23.09 
SB0:29 
^.99 

If we receive your payment 
for the current totai Amount 
Due by -die due date shown 
on this bill, you will avoid a 
late payment charge a l 
}.50%. 

See back of bill for Detail of 
Cliarges for Gas Service. 

Totai Amount Due 
Amount Due Immediatety 
Amount Due by 05/22/2014 

$107^37 
$23.09 
$8a.2S 

Service Summary Service Summary Notes 
Service Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Number Meter Readings (30 Biffing Days} 
M4OOO028 Actual Reading on 5/ 7 

AcliisI Beading on 4/7 
GasUsed(Ccf) 

Your next actual meter 
resding tJate is ^ ^ 2 0 1 4 

8716 
8643 

75 

Gas Use History f p Estimatetl «s Customer m At:hinl ] Daily Comparisons 
AvgDaily AvgDaily 

Month Temp Usage 
li/Say ' U 50 . r 2.5 
Apr 14 SA.ir 4.5 
May -13 S t y !.0 

Vour Average Monthly 
Usage is S3 Ccf 

Your Total Annual Usage is 

KWX V,I VII ^ fi !i n r.i iM r/) /n lisi l u r> 
ii,.v: v'.> :o :« -y p >.\ n .I'l :w /) zi 'AI SI 

MAY .lUN -iiii AiJti sif ni:i Pinv f>ii: JAN i l i i iiflAii AHII UAV 

%'^ />• >̂ y h d ^ ( ^ ' ^ l f^'^' 

• Payment Coupon 
Tutu Nie Over • • 
fm more details about 
vour account 

http://ro.com
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How to Contact Us 
1-800-344-4077 . 
For DirectUnk self-service 24 fioiirs/da y • 
For billing quesb'ons, 

call 7 a.m. - 7 p.m., Mon. - Fri. before due date 
For quickest response, 

call I I a.m. -Sp.rn., Mon.- Fri. 
1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after tlie greeting 
71! 
For hearing-Impaired relay 
CoIumbiRGasOhio.com 
Clink on DirectUnk e-Services far account information, 
online billing and payment services, finaricrai assistance, 
and other useful tools. 

Billing Options 
E-BlLL Go paperless! Sign up for one of our e-bill 
options and view your bin on Ine. 
BudgetPayinentPlan Reduce the impact of 
higher, unstable natural gas prices by spreadirig 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month. 
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
conlroS over the gas cost portion of your bili, _ 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will still deliver the ges and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipCheck Authorize yourbankto pay your bill 
automatically each month. Enroll online. 
BillMatrix Call 1-866-694-1328 or link from otir 
Web site to pay by credit/debit card, or e-check. 
A convenience fee wil! apply. 
Authorized Payment Centers Call or visit us 
online to find a payment centernearyou. Agents 
charge a fee for each transaction. 
Mall Return coupon below with payment to; 

Billing & Payment Notes 

Customer Name 
Eva Haiiley . 

Previous Amount Due on 03/28/2014 

Payments Received by 04/07/2014 

^nerg^Assista nee 
Bajanc^orTOW/ZgU 

larges for Gas Service This Period 
Current Charges for Optional Services 

Amount Due by 04/23/2014 $22.86 

New H/feter reading date! 
We have changed the cycle 
of your meter readings. 
Please note the next meter 
reading date shown on this 
bill. This is tlw date you can 
expect our meter reader to 

•obtain an actual reading, and 
the approximate time of 

'onth far future readings. 

We are required to Include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers ui 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call 1 -
800-3444077 or write 
Columbia Gas of Ohio, P.O. 
Box2318, Columbus. OH, 
432IB-23I8. 

If we receive your payment 
forthe current total Amount 
Due by tfie due date shown 
on this bill, you will avoid a 
late payment charge of 
1.50%.' 

See back of bill for Detail of 
Charges for Gas Service. 

Service Summary Notes 

Meter Number 
M4000Q2B 

Service Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Readings (26Billing Days} 
Actual Reading on 4/7 -r^ 
Actual Reading on 3/12 \ 

Your next actual meter 
reading date is 05/07/2014 

8641 
8524 

•-!...^i,;„ n.' •^i n i 

Gas Used (Ccf) 

/ 
11 

P.O. Box 742510 
Cincinnati, GH 45274-2510 

Gas Meter information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter a t - 4 
least once a year or risk shut-off. Please contact O 
us to make arrangements if access is required. 
Estimated Reading If we are unable to obtain an 
actual reading, we accurately estimate your 
reading based on the history of usage at the 
service address and norma I temperatures forthe 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. • • 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet 
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Turn Me Over > > 
for more.details about 
vouraccount 
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GDlumbla Gas' 
of Ohio 
A NiSource Company 

Residential Service 

Account Number 
11260559 001000 9 
Statement Date 

Pagel of2 06/06/2014 
35942 

How to Contact Us 
1-800-344-4077 
Far DirectUnk self-service 24 hours/day 
For billing questions, 

call 7 a.m. -7p.m., Mon. - Fri before due date 
For quickest response, 

call I I a.m.-3p.m., Mon.- Fri 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 
711 
For h earing -Impaired rela y 
CoiumbiaGasDhio.com 
Click on DirectUnk e-Seivices for account information, 
online hilling and payment services, financial assistance, 
and other useful tools. 

Billing Options 
E-BILL Go paperlessi Sign up for one of our e-bill 
options and view your bill online. 
Extended Payment Plans Special payment 
arrangements and energy assistance are 
availalile, if eligible. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipCheck Authorize your bank to psy your bill 
automatically each month. Enrol! online, 
BillMatrix Csll 1-866-694-1828 or linkfrom our 
Web site to pay by credit/debit card, ore-check. 
A convenience fee will apply. 
Authorized Payment Centers Call or visit us 
"online to find a payment center near you. Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box742510 . 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to resd the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading If we are unable to obtain an 
actual reading, we accurately estiniate your 
reading based on the history of usage at the 

•service addressand normaltemperaturesforthe 
billing period. We verify the reading the nexttime 
we read the meterto make sure you payoniyfor 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet 
How to Read the Meter When a pointer is 
betweentwo numbers on a dial-type meter, read 
.the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Example: 

Billinn & Payment Notes 

Customer Name 
Eva Hadley 

Previous Amount Due on 05/22/2014 

Payments Received by 06/06/20U 

Late Payment Fee 

Balance on 06/06/2014 

Charges for Gas Service This Period 

Current Charges for Optional Services 

$107.37 

$0.00 

$1.44 

$108.81 

$44.78 

$3.99 

If we receive.your payment 
forthe current total Amount 
Due by the due date shown 
on this bill, you will avoid a 
late payment charge of 
1.50%. 

See back of bill for Detail of 
Charges for Gas Seivice. 

Total Amount Due 
Amount Due Immediately 
Amount Due by 06/23/2014 

$157.58 
$108.81 

S.77 

Service Summary Notes 

Meter Number 
M4000028 

Service Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Readings (30Billing Days) 
Actual Reading on 6/6 
Actual Reading on_5/7 -_ 
Gas Used (Ccf) 

8742 
_8716 

"26 

Gas Use History U3 Estimated Ciistonier Actual 

Cct 20 'J fi (I y.) 
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Your next actual meter 
reading date is 07/08/2014 

Daily Comparisons 
A vg Daily A vg Daily 

Month Temp Usage 
Jun 14 64.3° 0.9 
May'14 50.7° 2.5 
Jun '13 63.0° 0.6 

Your Average Monthly 
Usage is 94 Ccf 

Your Total Annual Usage is 
1126 Ccf 

Turn Me Over > > 
for more details about 
vouraccount 

http://CoiumbiaGasDhio.com
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G)iumb1k,Gas' 
of Ohio 
A NiSource Company 

Residential Service Pagel of2 

Accoun t iMumber 

11260559 001000 9 

Statement Date 

07/08/2014 
33253 

Hovvto Contact Us 
1-800-344-4Q77 
For DirectUnk self-service 24 hours/day 
For billing questions, 

call 7 a.m. • 7 p.m., Mon. - Fri before due date 
For quickest response, 

callU a.m. •3p.m., Mon.- Fri 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 . 
For hearing-impaired relay 

CdlumbiaGasOliib.com 
Click on DirectUnk e -Services for account information, 
online billing and payment services, financial assistance, 
and adier useful tools.. 

Billing Options 
E-BlLL Go paperless! Sign up for one of our e-blll 
options and view your bill online. 

Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month. 

Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control bverthe gas costport ion of your bil l, 
which amounts to nearly two-thirds of your bill* 
Columbia Gas wi l i still del iverthe gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipCheck Authorize yourbank to pay your bill 
automatically each month. Enrol! online. 
B i l lMa t r i x Call 1-866-694-1B28 o r l i nk f rom our 
Webs i te to pay by credit/debit card, o re-check . 
A co,nvenience fee wi l l apply. 
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 

M a l l Return coupon below wi th payment to : 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
leastonce a year or risk shut-off. Please contact 
us to make arraiigements if access is required. 
Estimated .Reading Ifweare unable to obtain an 
actual reading, we accurately estimate yotir 
reading based-onthe history of usage at the-
service address and normal temperatures for the 
billing period. We verify the reading the nexttime 
we read the meterto make sure you payoniyfor 
the energy you've used. 

Gas Usage We measure your gas usage in Ccf • 
equal to 100 cubic feet 

Biilinci & Payment Notes 

Customer Name 

Eva Hadley 

Previous Amount Due on 07/22/2014 

Payments Received by 06/19/2014 

Billing Adjustment 07/07/2014 

Balance on 07/08/2014 

Chargesfor Gas Service This Period 

Current Charges for Optional Services 

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. I f 
you wish to be excluded 

$157.58 

$157.58 

$1.67 

3>t.t)/Ln from the lists, please ca i n -

$32.12 

Amount Due by 07/23/2014 

Meter Number 
!\/I4000028 

Gas Use History 

2D0 

2!il 

Service Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Readings (32 Billing Days} 
Actual Reading on 7/8 
Adjtjsted Reading on 6/6 ^ 

800-344-4077 or write 
6>̂  nn Columbia Gas of Ohio, P.O. 
a.^.99 Box 2318, Columbus, OH, 

43216 •2318. 

If we receive your payment 
iorihe currenttotal Amount 
Due by tlie due date shown 
on this bill, you will avoid a 
late payment charge of 
1.50%. 

Tfie new Budget year starts 
nextmoiitli! Be sure to 
check your bill next month 
for an opportunity to join the 
Budget Payment Plan and 
spreadthe costof winter 
heating more evenly over the 
entire year. 

back of bill for Detail of 
CMtrges for Gas Service. 

Your next actual meter 
reading date is 08/06/2014 

8752 
8742 

Gas Used (Ccf) 10 

CD Estimated Customer Actual I 

ill _ 1 1 1 1 1 
. g ™ . _ _ ip i f p 1 1 P f i n „ 

Dai ly Comparisons 
Avg Daily Avg Daily 

Month Temp Usage 
Jul '14 70.7° 0.3 
Jun '14 .64.3° 0.9 
Jul '13 69.8° 0.3 

Your Average Montlily 
Usage is 94 Ccf 

Your Total Annual Usage Is 
1127 Ccf 

0 
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ColumHia.Gas^ 
of Ohio 
A NiSource Company 

^ Gas Bill 
Residential Service Paget o f2 

Accoun t Number 

11260559001000 9 
^StetemBiitOate ( 
^ 07/08/2014 T; 

33253 
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How to Contact Us 
V8O0-344-4O77 
For DirectUnk self-service 24 hours/day 
For billing questions, 

csl! 7aM. • 7 p.m., iWon. - fn . before due date 
For quickest response, 

ca/ma.m. -3p.m..Man.- Fri. 
1-800-344-4077 
For gas leaks or odor of gas 24 hours/da y 
Pfess option 2 after the greeting 

711 
For hearing -impaired relay 

ColumbtaGasOhio.com 
Clickon DirectUnk e-Services for account information, 
online billing and payment services, financial assistance. 
snd other useful tools. 

Billing Options 
E-BIIL Go paperless! Sign tin for one of our e-bill 
options and vieiw your bill online. 
Budget Payment Plan Reduce the inipn ct of 
higher, unstable natural gas prices by spreading 
Ihe cost of winter healing more evenly throughout 
tha year. Know how much to expect to pay each 
month. 

Customer CHOICE Purchase your natural gas 
frctm an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly iwo^thirds af'your bill. 
CoiiJmbia Gas will still deliver the gas and provide 
safe, reliable se'nflce. 

Payment Options 
Oijiifie Pay free by electronic check at oltr Web 
site. 
ZijiCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
BillMatrix Call 1-866-694-1828 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
Authortzed Payment Centers Call orvisit us 
online to find a paymer« centernear you. Agents 
charge a fee for each iransaction. 
MsilRelLttn coupon below with payment to: 
Columbia Gas of Ohio 
P.Ô  80X742510 
Cincinnati, OH 4S274-'>510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
leastonce a year or risk shut-off. Please contact 
us to make arrangementsH access is required. 
Estimated Reading If we are trnable to obtain an 
actual reading, we accurately esUmate your 
reading based on the history of usage at the 
service address and iiorfiialtemperatures forthe 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccl 
eqiial to 100 cubic feet 

Billing & Payment Summary BUHnfi&Pavmetit Notes 
Customer Name 
Eva Hadley 

RaVnientsReceived.by.06/19/2014 - S157.58 
Billing AdjustmentO7/07/2D14 - $1.67 

Balance on 07/08/2014 =: $1.G7CR 
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Seruice Summary 

Meter Number 
M4OOO028 

Gas Use History 

Service Location 
920 Indiana Av 
Toledo OH 43607-2037 

Meter Reailmgs (32Billing Days) 
Actual Reading on 7/8 
Adjusted Reading on 6/6 
GasUsediCcf) " = 

I'Ke are reqiiifed to include 
your name, address, and 
usage information on lists of 
eligilile customers tftstare 
made available to retail 
nexural gas suppliers or 
governmental aggregators. If 
you wish to be exctuded 
from the fists, piease cull )• 
800-344-4077 or write 
Columbia Gas of Ohio. P.O. 
Box 2318, Columbus. OH, 
432W-231S. 

Ifv/e receive your payment 
forthe current total Amount 
Due by tlw due date shown 
on this bill, you will avoid a 
late payment charqe of 
1M0%. 

The new Budget year starts 
nextmontfi! Be sure to 
check your bill next month 
for an opportunity to join the 
Budget Payment Plan and 
spreadthe cost of winter 
heating more evenly over the 
entire year. 

See back of bill For Detail of 
Charges for Gas Service. 

Service Summary Notes 

Your next actual meter 
reading date is 08/06/2014 

C3 Cstimatetf Custonjer' 

8752 
8742 

10 

Actual I Daily Comparisons 
Avg Daily Avg Daily 

Month Temp Usage 
Jul '14 70.7° 0.3 
Jun'14 64:3' 0.9 
Jul ' IS 69.8^ 0.3 

YoiirA verage Montlily 
Usage is 94 Ccf 

Your Total Annual Usage is 
1127 Ccf 
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• Payment Coupon 
Turn Me Over > > 
for moiB details Rbout 
vouraccount, 

http://ColumbtaGasOhio.com

