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My bill for 2/26/14, was $200.21, which | paid in full. On my bill, it stated in black and white,
payment received. By 3/3/14, $200.21 was the balance on 3/12/14. Charges for gas service
this period was $164.03. Optional services $3.99; amount due by 3/28/14 was 168.02. |
received a letter from HEAP in the mail dated 3/25/14. | received notice informing me that |
will receive a onetime credit of $256.00 on my energy bill, payable to Columbus Gas, not Eva
Hadley, to help me on my heating bill. Not Columbia gas. You took this money to help someone
else, and to use it where you wanted, so you took it and did what you wanted to with it.

Renee, will you please explain to me how | can have a balance, when | paid my bill in full every
month. The previous amount due on 4/23/14, was $22.86, where did the$22.86 come from?
Please explain that to me optional service of 399, | know where that came from that is a plan |
have if | have a problem with anything, my gas service was $80.29 and add on the 22.96 and
399 that brought me up to $107.32 That | had to pay with late fees, when | had a balance of
$98.42 after you paid out of HEAP of 256.00 balance credit of $98.42 according to you, put all of
that | received from HEAP, toward my bill the only thing | see you paid out of the HEAP money,
was $137.58. | did not show up in black and white, where you paid anything else, but yet | had
a balance left on $98.42. After you did .f:'-.- :‘:..\ iS-out of the HEAP money of $256.00, the
amount showed up on my bill for 7/22/14 that's all that showed up on my bill. Please explain
where the 98.42 credit went? You said that the itemized statement you sent to me reflects my
HEAP payment in full amount of $256 being deducted from my actual account balance applied
your account balance of 142.18 is correct. You are playing with the money you were hoping
that | wouldn’t see that you took the money. | am 72 years old woman, and 1 may not be the
sharpest knife in the drawer, but one thing that | am, and that is a person who pays close
attention to her bills.

I know that you people have done something wrong, and you have been caught in black and
white. By your own words on paper. $000 you did not put the amount dth

e anlpiBael. You did that to deceive me and other peaple you please. How am 1 going
to have a 87 98 credit, and an amount due of 22.86 at the same time? How does that work?
Especially when the bill was only 168.02 and a credit of $256.00. If you people are not going to
apply the HEAP money has it was intended to be applied, then you should give it back to the
HEAP program. if others can’t see you people for what you are, then | feel sorry for them. You
have not behaved in an honorable manner; in fact you have been completely dishonorable.
You should be ashamed of yourselves.

I feel that this matter should be looked into. if you are doing this to me, then how many others
have fell victim to this practice of yours. $98.42 is like a million doliars to me.

| will not give up, until you do the right thing. | will be constant thorn in your side.
Respectfully submitted,

Eva M. Hadley



Commissioners
Steven D. Lesser
Asim Z. Hagque
Lynn Slaby

M. Beth Trombold

Oh i 0| Public Utilities
Commission
John Kasich, Governor
Thomas W. Johnson, Chairman

August 7, 2014

Eva Hadley
920 Indiana Ave.
Toiedo, OH 43607

CASE ID: EHADOQO725149N
Dear Ms. Hadley:

Thank you for contacting the Public Utilities Commission of Ohio (PUCQO) and allowing me to
address your concerns regarding Columbia Gas of Ohio (CGO).

in your complaint, you stated that when you received a Home Energy Assistance Program (HEAP)
payment of $256 in early 2014, your account was paid in full with current charges due of only
$188. You stated the account is not enrolled on any type of payment plan, including the
Percentage of Income Payment Plan Plus {PIPP Plus) program. However, in a response to your
complaint filed with the Better Business Bureau, CGQ advised that the account had a remaining
account balance due of $142.18 after the application of the HEAP payment. You stated this is
untrue and that as a result, late fees have been billed to your account.

CGO's response was to provide a copy of the billing and payment history for your account from
June 11, 2013 to July 8, 2014. Upocn review of the history, | found that the format provided to you
by CGO on May 12, 2014 does not show what the rolling account balance is. Further, | found that
the HEAP credit of $256 posted to the account on April 4, 2014 was applied against the March 12,
2014 billed charges of $164.03, resulting in a credit balance on the account of $81.37. This credit
was then applied against the Aprit 7, 2014 billed usage charges of $107.41, resulting in a2 payment
due amount of $15.44. Following is a chart showing the billed charges, the total payment due, and
the paymenis received between the March 12 and June 6, 2014 billing periods:

Date: Usage Billing Total Amount Payment
Amount: Due: Received
Amount;
Mar 12, 2014 $164.03 + $0 $164.03 $256 HEAP
Past Due By Mar 28, 2014 Apr 4, 2014
April 7, 2014 3107.41 - $15.44 $0
$91.97 Credit By April 23, 2014
May 7, 2014 $80.52 + $15.44 $95.96 $0
Past Due By May 22, 2014
June 6, 2014 $46.22 + $95.96 $142.18 $157.58
Past Due ' By June 23, 2014 June 19, 2014

(614) 466-3016
www.PUCQO.ohio.gov

180 East Broad Street
Columbus, Ohig 43215-3793
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Columbia Gas*
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077
For Directlink self-service 24 hoursiday
For itling questions,
calf 7 a.m. - 7 p.m., Mon, - Fri bafore due datg
For guickest response,
call 11a.m.« 3p.m, Mon.- Fri,
1-800-334-4077
For gas Jeaks or ador of gas 24 hours/gay
Press oplion 2 alter the greeting
Tt
For hearing-impaired refay
ColumbiaGasOhio.com
Click on DirectLink e-Services for sccount information,
online billing and payment services, financial assistance,
and other useful fools.

Billing Options

E-BILL Go paperfess| Sign up for ene of our e-bill
options ancf vigw your biﬂ online,

Budget Payment Plan Recuce the impact of
higher, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the year, Know how much to expect lo pay each
menth,

Customer CHOIGE Purchase your natural gas
from an unregulated supplier and have mare
controd over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will stilt defiver the gas and provide
safe, refiable service.

Payment Options

(l_ll\'line Pay free by electronic check at aur Web
site.

ZipCheck Authorize your bank to pay your bifl
automatically each nionth, Enrell online.
BiltMatrix Call 1-866-694-1828 or fink from our
Web sile to pay by credit/debit card, or e-check,
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon betow with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us tomake arrangements if access is required.
Estimated Reading f we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and norma?lem eratures for the
billing period. We verify the reading the nexttime
we read the meter to make sure you pay only for
the energy you've used,

Gas Usaque measure your gas usage in Ccf
equal to 100 cubic feet.

Golumbla Gas:
of Ohio P.0. Box 16581

A NiSouree Company Columbus, OH 43216-6581

00057737 01 AV 0,360 1
**=*AUTO**5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

Account Number

Das 32 31 8 ¥ % % N # 2

n n

JAN JEB MAR APR MAY JUN JUL AUG SEP DCT NOV DEC JAN
Fuk) 21

e,

¥ Payment Coupon

6 Gas Bi" ’ 11260559 601 000 9
Statement Date
Residential Service Pagelol2 0U1Y2014
19283
Billing & Payment Summary Billing & Payment Notes
Customer Name Wa are requii‘edd o mchldde
I name, adoress, am
Eva HadIEy {?g b?infﬂrmaﬁon oga.lisrs of
i eligible customers that are
Previous Amount Due on 1212172013 $196.01  clgibie customers that,
Paymems Received by 01/07/2014 - $194.98 nalural gas suppliers or
Billing Adjustment 12117/2013 - $1.03  governmental aggregatars. If
wish to be excluded
Balance on 01/13/2014 = $0.00 %};ﬁ; e it please a1
P i i . 344-4077 or write
Charges for Gas Service This Period ~ + $177.8¢  BOS4L4077 or e, P10,
Current Charges for Optional Services  + $3.98  Bor 2318, Cotmbus, OH,
43216-2318.
- if we receive your payment
{Amount Due by 01/26/2014 $181.88) /rwe receiveyourpayment
Due by the due date shown
on this bill, you will avofid a
Iate enl charge ol
T.SOQ‘.BW v
See back of bilt for Detail of
Charges for Gas Servige.
Service Summary Service Summary Notes
Service Location Your next actual meter
820 Indiana Av reading date is 02/11/2014
Toledo OH 43607-2037
Meter Number  Meter Readings (34 Billing Days)
M4000028 Actual Reading on 1/13 8124
Actual Reading on 12110 - 190
Gas Used iCcfg z n
GasUseHistory = [ Estimates ®¢ Customer W Actual | Daily Comparisons
Avg Daily Avg Dail)
0 Wonth  Temp - Usage
Jan 14 2.4 gg
%0 Dec "3 348" 47
Jan 13 30.9° 51
He Yaur Average Monthiy
Usage is 78 Ccf
1w Your Total Annuat Usage is
34cer
)
]
Cl 82 W1 15 4B N 8 3 B B™ B OWMoW

Tirn Me Over v »
for more detafis about

| Amount Due by 1/28/2014

$181.88 |

0

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P OBOX 742510

CINCINNATIOH 45274-2510

132b055900100090000001814841325

Your gecount

Account Number
11260559 601 000 9

Is your conlacl information
on the back incomect?
Check this box and detall the
cofrection on the reverse
side.

Check this box and complate
the form on the back io make
a tax-deductible donation i
the HeatShare fuel fund.
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Columbia Gas*
of Ohio

A NiSourge Company

Gas Meter Information {continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meler, read
the smalter number except when the pointer is
betweaen 9 and 0. Record the reading on the dials
from left to right.

Example:
8 8 2

Legal Notices
Public Utilities Commission of Ohio If your
complaintis rot resolved afler you have called
Columbia Gas of Ohio, or for general utilit
information, residential and Business customers
may contact the Public Utilities Commission of
Ohig EPUCO) for assistance at 1-800-686-7826 {tolt
free) from 8 a.m. to 5 p.m. weekdays, or at
http:ffwww.puco.ohig.gov. Hearin%or speech
1m1pa|red customers may contact the PUCO via 7-
1-1 {Ohig refay service).
Office of Ohig Consumers' Counsel The Ohio
Censumers' Gounsed (OCC) represents residential
ulility customers in matlers before the PUCO, The
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m, to § p.m. weekdays, or at
http:ihaeww. pickocc.org.
Rights and Responsibilities - A summary of
customey rights and responsibélities Is available at
ColumbiaGashio.com or by calling 1-800-344-
4077, Information covers rules regarding service
installation; security deposits; bilting an
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
readin? and testing: usage and paymenl history;
nalural gas safety; mainlenance of customer-
owned servica linas; smployee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCQ Web site or phone
numbers shown above,
Apples to Apples For a comparison of available
competitive natural l?as suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.
Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,
Other Correspondence (except payments} Mail
to Columbia (as of Ohio, P.0, Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smett the distinctive oder of gas:
1. Leave the building immediately. Leave the
daor open, and don't Use any elecfriciy, matches
or cordless phane,
2, Call 1-B00-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call Q.U.P.S, at 811 at least
48 hours befere you starl to dig for any outdoor
praject. It's for your safety - and it's the faw!
Emlgluyee Identification Al of our employees and
authorized meter readers and contractors carry
photo 1D. If someone cfaims to represem the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below.

920 Indiana Av

Toledo OH 43607-2037

419-243-6740

Address

City

State Zip code

Home Phone { )

6 Gas Bill

Residential Semvice Page 2012

Detail of Charges for Gas Service

Account Number
11260559 001 000 9
Statement Date

011372014
19283

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge bTR:]
Infrastructure Replacement Program Rider 34N
Usage Based Charges $18.03
Gross Receipts Tax @ 4.987% §2.02
Towal Charges for Service This Period $4257

Standard Choice Offer (SC0)
Hess Corporation

Gas Supply Cost Incl Sales Tax, $13532
Total Charges For Service This Period $135.32
As a participait of the C Gas Standard Choice Offer Program,

Your gas is being suppiled by Hess Corporation. This bill refiects Columbia
Gas char%;z_s for service and delivery of nature! gas and your supplier's
charges for the ﬁas sgppa/. For questions about your gas supply charges,
please comtact Hess Corporation, One Hess Plazs, Woodbridge N.J 07095,
at 1-868-209-2625. If your questions are not resolved after you have calied
your supplier, you may cali the Public Utitities Commission of Ohio (PUCO)
or the Ghio Consumer's Counsed (0CC) toli Iree number(s) listed under
Legai Notices in the left column of your bill

Detail of Optional Services

Current Chargesinclude
gas supply costs of $126.47
attha SC0 rate of $6.56570
per Ccf and sales tax of
$8.85. SCO equals the
NYMEX closing price plus
the Retail Price Adjustment
of $1.29 divided by 10.

Optional Services Notes

ESP Inside Line  {ESP Tel. 1-866-590-2953) $3.99
Total Charges for Dptional Services This Period $3.99

Additional Account Information

ESP Inside Line

Previous Balance $7.98
Payments Recd $7.98CR
Balance ai Biltng b
Current Charges 389
Currant Balance $3.89
Optianal Services are not
regulated utility services,
Optioral Services are not
provided or guaranteed by

Columbla Gas or its affiigtes.

Simpie Energy Solutions for Your Home

Great news| Reduce your gas and water bills, ?_Ius get a $10 rebate now, when you buy a sefect high-
i

erformance, energy-efficient showerhead on

ine at ColumbiaGasOhio.com/e-store. Or visit the sile for a

10 mail-in rebate form ior eligible showerheads purchased at your bocal retailer. Call 1-866-542-4767 for
more information. Columbla Gas of Ghio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and malching company coniribulions, HeatShare
rovides financial assistance to you neighbors who have no other options
o help maintain their natural gas service,

You can contribute to the program monthly by authorizing the amount of
your donationtobe \oﬁour mon\hi? ?as bit, For 2 one-time
donation, simply make your check ﬁayab e fo the HeatShare Fund and
relurn it to Columbia Gas along with your regular gas bill Sggment.
However you choose to conlribute, your donation is tax-deductible.

Monthly Gontritution

$10 []
$5 [
$t [
$

One-Time Contribution
$
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Columbia Gas®

Account Number

6 Gas Bi" 11260559 001 000 9
of QNI1o Statement Date
i i i 132014
A MiSouree Campany Residential Service Page1of2 2%33{ 0
fow to Contact Us Billing & Payment Summary Billing & Payment Motes
-800-344-4077 Customer Name Meier reading date
or DirectLink seif-service 24 hours/day Eva Hadle changing! Columbia Gas is
or bﬁ[jng questions, y updaw]g qur meter re eamng
call 7am.-7p.m, Mon. - Fri before due date Previous Amount Due on 02/26/2014 $200.21  operation lg betier serve qur
or quickest respanse, . cuslomers. This may change
calf 11 aam. - 3p.m, Mon.- Fri Paymenls Received by 03/03f2014 - $200.21  pe date your meter is read,
-800-344-4077 Batance on 031 21'2014.1 o = $0.00 333 :’Eﬁ;ﬁ%‘:"gﬁ"mﬁ?ﬂ"s
orgas ﬁ;’:’szog ggﬂhtggyf:eﬁf,gowsfday Charges for Gas Service This Period  + $164.03  Asaresult the mext meter
i i reading date shown on this
1 Current Charges for Optional Services  + $3.99 oM migot chorge: Your noe
or hearing-impaired relay bill wil reflect your new
‘olumbiaGasOhio. com {Amount Due by 03/28/2014 = $168.07] meter reading cycle.
“kck on DireciLink e-Services for account informalion, Foreign Ianguage interpreler
wilitte biiing and payment services, finencial asslsiance, service is available if you or
nd other trseful tools. someone you know prefers
s . 1o speak with us in a native
3illing Options language. Whether talking
=BILL Go(Papeﬂess! Siﬁn up for one of aur e-bil wilhusbyphone orin
sptions and view your bill onling. ﬂgﬁz g::':gc .3 sgumce visit,
ludget Payment Plan Reduce the impact of iinmediately witf an
iigher, unstable natural gas prices by Sﬂreadrng interpreter who will wark
he cost of winter heating more evenly throughout wilh you and our
he year. Know how much to expect to pay each representalive o answer
nonth. your que?mns or scheduie
3 service. The service is afso
‘ustemer CHOICE Purchase your natural gas avaitable 24 hours 3 day,
rom an unregulated suppfier and have more seven days a week to report
:ontrol over the gas cost portion of your bill, emergencies.
vhich amounts to nearly two-thirds of your bill, ¥ . mant
Jolumbia Gas will still deliver the gas and provide i Atad Sollsy il
ale, reliable service, Duehby ,‘,”,‘f due :;’:e s,,%w,,
)ayment OpliOI'IS o this bill, you will avoid a
F iate nt charge of
).:l:lme Pay free by electronic check at our Web 1.505,&8 e v
iite, ] ;
‘ipCheck Authorize your bank to pay your bill See back of bill for Dietsil of
lul:omalicany each ronth, Enroll o, Charges for Gas Service.
$illMatrix Call 1-866-634-1828 or dink from our
?‘eb site to payfby crﬁf]ltfd?bll card, or e-check. Servi S
convenience fee will apply. .
\uthorized Payment Centers Call or visit us fvice summaty Service Summary Notes
nline lo find a payment center near you. Agents Service Location Your next actusl meter
:harge a fee for each transaction. 920 Indiana Av reading date is §4/10/2014
fail Retum coupon below with payment to: Toledo GH 43607-2037
;oumbia Gas of Ohio Meter Number  Meter Readings (29 illing Days}
[ty ; MA000026 Actval Reading on 3112 8524
-incinnati, OH 45214-2510 Actual Reading on 2/11 - 8335
3as Meter Information Gas Used (ccﬁ = 189
\ctual Reading We have read the meter. You're
equired Lo provide us access lo read the meter at
gast once a year or risk shut-off. Please contacl
1s to make arrangements if access is required. Gas Use History [ _Estimated W& cCustomer W Actual | Dally Comparlsons
‘stimated Reading If we are unable (o obtain an P Avg Daily Avg Daity
\ctual reading, we accurately eslimate your ﬂ"“[’;’ f 1;9"'  Usage
eading based on (he history of usage at the 0 i o2
iervice address and normal temperatures for the N?ar 93 07" 537
lilling period. We verily the reading the nexttime ’ ’
ve'read the meter to make sure you pay only for e Your Average Monthly
he energy you've used. Usage is 83 Ccf
Jas Usage We measure your gas usage in Ccf b Your Total Annual ,
mqual to goo cubic feet, o‘%c?ra uai Usage ts
0
]
td B 41 ™ oW 9 L B ™ BN W
Doy ¥ ¥ X% R X X N X B B M oA B
MAR APR MAY JUN JUL AUG SEF CCT NOV DEC JAN FEB MAR
an ]
-~ T -
Turn Me Over b ¥
f i
1 Y Payment Coupon o ol abou
i | ccount Number
4 Account Nusb
—_ ! Amount Due by 3/28/2014 $168.02 | 11260559 0010009
Sgcf\lh‘s%ﬂ AV 1 mlact inf 2
s your comlact infarmatlion
TOLEDG OH 435072037 E':? rﬂz .E;,a.cﬁncorrecl? )
Payment Enclosed $ . —I gck this box and detail the
correclion on the reverse
Golumia Gas- side.
“ofehio £.0. Hox 16561 Check this box and complate
‘- 5 D
4@: Columbus, OH 43215-6581 Maka check payable to: U the form on the back lo make
" 4 tax-deductible donation lo
the HeatShare fuel fund.
.J 0007333001 AV 03611
Tenrnotey o o COLUMBIA CAS
Vi DL :
920 INDIANA AV P 0 BOX 742510

TOLEDO OH 43607-2037

CINCINNATI OH 45274-2510

11260559001.00090000001680271.325




Columbia Gas®
of Ohio

A NiSource Company

Gas Meter Information (continued)

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaber number except when the peinter is
between § and 0. Record the reading on Lhe dials
from left Lo right.

Example:
3 & 7 _2

Legal Notices

Public Utitities Commmission of 8hio If your
complaint is not resolved alter you haveé called
Calumbia Gas of Qhig, or for general utility
information, residential and business customers
may contact the Public Utilities Commissien of
Dhig EPUCO} for assistance at 1-300-686-7826 (ol
free} from 8 am. to § p.m. weekdays, or at
hitp:/fwww.puco.ohio.gov. Hean'n%or speech
imfairqd customers may contact the PUCO via 7-
1-1 {Ohie relay service).

Office of Ohio Consumers’ Counsel The Chio
Consumers’ Counsel (OCC) represents residential
utility cuslomers in malters before the PUCO. The
QOCC can be conlacled al 1-877-742-5622 ol free)
from 8 a.m. 1o § p.m. weekdays, or at

hitp:iwww. pickoce.org.

Rights and Responsibilities - A sunmary of
customer rights and responsibilities is available at
ColumbiaGasGhio.com or by calling 1-880-344-
4077. nformation covers rules regarding service
installation; security deposits; billing and
payment; paysment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and \esting; usage and payment history;
natural gas safety; maimenance of customer-
owned service lines; employee identification; rate
information and allernatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may oblain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above,

Apples 1o Apples For a comparison of available
competitive natural l?as suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-1211.

Bankmupicy Notices Mail 1o Columbia Gas of
QOhio, Revenwe Recovery, 200 Civic Center Dr.,
Columbus, OH 43215 i

Othser Comespondence (except payments) Mail
to Columbia Gas of Ohio, P.O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor Il you smell the distinctive odor of gas:
1. Leave \he buliding immediately, Leave the
door open, and don't se any eleclricity, matches
or cordless phone,
2, Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call Q.U.P.5. a1 811 at least
48 hours befoere you start to dig for any outdoor
project. It's for your safely - and it's the lawl
Emﬂloyee Identification Al of our em{;loyees ang
authorized meter readers and contractors carry
photo |B. If someone claims to represent the gas
company, ask to see identification. Call the pofice
if you see suspicious activity.

Contact information Corrections

If this mailing address or phone number are incorrect,
please make the necessary correclions on the lines
below.

920 Indiana Av
Toledo OH 43607-2037
415-243-6740

Addiess

Cily

State Zip code

Home Phane | )

& Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

Account Number
11260559 001 000 9
Statement Date

0313/2014
nn

Service Charges Notes

Columbia Gas of Chio

Current Charges include

- i gas supply costs of $116.14
Fixed Monthiy Delivery Charge . $17.81 St the SC0Orate of $0.61450
Infrastructuse Replacement Program Rider 4T per Ccf and sales tax of
Usage Based Charges $1535 !NB'}L:;.E?(C? eq:a!s; grr:r: s

: closn i ik
Gross Receipts Tax @ 4987% ___ SL89 o zeiad Price Aduement
Total Charges for Service This Period $3976  or$1.29 divided by 10.
Standard Choice Offer (SC0)
Hess Corporation
Gas Supply Cost Incl Sales Tax $124.27
Total Charges For Service This Period $124.27
As a participani of the Coltunbia (Gas Standard Choice Offer Program,
your gas is being supplied by Hess Corporation. This bilt reflects Columbia
Gas charges for service and delivery ol natural gas and your supplier's
charges for the gas supply. For questions aboul your gas supply charges,
Please contact Hess Corporalion, One Hess Pilaza, Woodbridge NJ 87095,
at 1-888-209-2625, If your questions are nof resolved after you have called
your supplier, you may call the Public Utitities Commission of Ohio (PUCO)
or the Uhio Consumer’s Counsel (0CC) tofl free number{s) listed under
Legal Notices in the lel column of your bill
Detail of Optional Services Optionzl Services Notes
ESP Inside Line _ {ESP Tel. 1-866-590-2953) $3.99 Upﬂo‘,naefjer;rr{;:es are ot

i s 1 : reguiaied utility services,
Total Charges for Cptiona) Services This Pericd $399 opgrlfan e Sonrror are not
provided or guaranteed by

Additional Account Information

Columbia Gas or its sffiliates.

Simple Energy Solutions for Your Home

Greal news| Reduce your gas and waler bills, plus g!ela $10rebate now, when you buy a select high-

erformarnce, ener;;y-elﬁcnent showerhead oniine 3
10 mail-in rebate

ColumbiaGasChio.comfe-store. Or visit the site fora
form for eligible showerheads purchased at your local retailer, Call 1-866-542-4767 for

maore mwformation, Columbia Gas of Ohio -- doing more 1o help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvalion Army through donations from Columbia Gas

customers, employees, and matching company contribulions, HeatShare
rovides financial assistance to your nelghtors who have no-other options
0 help maintain their natural gas service.

You can contribute to theec[)rugram monthly by authorizing the amount of
your donalicn to be added ke your menhly gas bil, For a ong-lime
tdonation, simply make your chieck payable to the HeatShare Fund and
return it to Columbia Gas along with your regutar gas bill g:gmenl.
However you choose to conlriute, your donation is tax-deductible.

Monthly Contribution
s []
55 []
21 [

3

One-Time Contribution
3


http://www.puco-ohio.gov
http://www.pic
http://kocc.org
http://www.PUCO.ohio.gov

Columbia Gas'
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 Rours/day
For bitling questions,
call'7 a.m, - 7 p.m, Mon. - Fri, before due dale
For quickest responise,
call 1% am. - 3pm, Mon.- Fri
1-800-344-4077
For gas igaks or odor of gas 24 hours/day
FPrass option 2 after the groeting
m
For hearing-impaired refay
ColumbiaGasOhio.com
Ciick on DirectLink e-Services for account information,
onfine bilfhg and payment services, financial assistance,
and other yseful tools.

Billing Options

E-BILL Go J)apeflessi Siﬂn up for one of our e-bill
options and view your bilt online.

Budget Payment Plan Reduce the impact of
higher, Unhstable natural gas prices by spreading
the cost of winter heating more eveniy throughout
the year. Know how much I expect to pay €ach
moanth.

Customet CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which adiounts o nearly two-thirds of your bifl.
Columbia Gas will st deliver the gas and provide
safe, reliable service.

Payment Options

D_xtlline Pay Iree by electronic chack at our Web
site.

ZipCheck Authorize your bank to pay your bilt
ag'{gmalically each mygmh. Enrall cﬁﬂﬁ‘tg?
BiliMatrix Call 1-866-634-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a paymenl center near you. Agents
charge a fee for each transaction,

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnat, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service dddress and normal temperatures for the
biffing period. We verify the reading the nexttime
we read the meter 10 make sure you pay oy for
the enerqy you've used.

Gas Usa;*e We measure your gas usage in Ccf
eqial ko 160 cubic feet.

EVAHADLEY /
920 INDIANA AV
TOLEDO GH 43807-2037

Columbi Gas:
of Ohio £.0, Box 16581
A MSourcs Company Columbus, GH 43216-6581

0006996001 AV 0.3811
AUTO"*SCH 5-DIGIT 43607
EVA HADLEY
920 INDIANA AV
TOLEDO OH 43607-2037

Account Number

- 11260558001 0009
h Gas B l l l Statement Date
Residential Service Page1of2 gg{los'.'é’zoﬂ

Billing & Payment Summary Billing & Payment Notes

New Metar reading date!
Customer Name We have changed the cycle
Eva Hadley of your meter readings.
Previous Amount Due on 03/28/2014 $16802  Pease "g;feu‘sg et meter
Payments Received by 04/07/2014 $0.00 iy T is the date you can
Energy Assistance - BB e ol reacig, nd
Balance on 04/07/2014 $87.98CR i1s approimate time of

$107.41  month for future readings.

We are required to include
$3~43 your name, address, and

Charges for Gas Service This Peried
Current Charges for Optional Services

{Amount Due by 04/23/2014

- +

usage i tion on iists of

$22_36| eligible customers that are
made avaitable t retaif
natural gas supphiers or
gavernmental aggregators, If
you wish (o ba excluded
Trom the lists, please calf 1-
800-344-4077 or write
Columbia Gas of Ohio, P.O.
Box 2318, Columbuss, O,
45216-2318.

If we receive your payment
for the current tolal Amount
Due by the due date shown
an this bifl, you will avoid &
Jate éaymem charge of
1.50%.

See back of bilf for Detail of
Charges for Gas Service.

Service Summary
Service Location
920 Indiana Av
Toledo OH 43607-2037

Service Summary Notes

Your next actual meter
reading date is 05/07/2014

Meter Number  Meter Readings (26 Bitting Days)

4000028 Actual Reading on 4/7 8641
Actual Reading on_3/12 - 8524
Gas Used [Cch = m
Turn Me ﬂvrer_)b 4
v Payment coupon for more denaf s about

Account Number

[ Amount Due by afz3r2014 $2286 | 11260559 001 0009

Is your camtact information
| o on the back incorrect?

Check this box and detail the
correction en the reverse
side.

[ Check this box and complete
the form on the back to make
2 {ax-deductible donation to
the HeatShare fue! fund.

Payment Enclosed $ l

Make check payable to:

COLUMBIA GAS m
POBOX 742510
CINCINNATI OH 45274-2510

13x2L055700200090000000228622325


http://ColumbiaGasOhio.com

ColumbBia Gas-
of Ohto

A NiScurce Company

Gas Meter Information {continued)
How to Read the Weter When a pointer is
between two numbers on a dial-type meter, read
the smakter number except when lge pointer is
belween % and 0. Record e reading on the dials
from left to right.

Xample:

Slolele
3 8 7 2

Legal Notices

Public Utilities Commtission af Ohio If gour
complaint is nat resolved after you have called
Columbia Gas of Ohig, or for general utilit
information, residential and business customers
may contact the Public Ulilkies Commission of
Onig ?PUCO) for assistance at 1-800-686-1826 {toll
free) from 8'a.m. to 5 p.m. weekdays, or at
http:/fwww puco.ohio.gov, Hearing or speech
mfaire_d customers may contact the PUCO via 7-
1-1 (Chio relay service}.

Qffice of Ohio Consumers’ Counsel The Ohio
Consumers’ Counsel (OCC) represents resigential
utility customers in matters before the PUCQ, The
0CCcan be contacled at 1-877-742-5622 (toll free}
from 8 a.m. 10 5 p.m. weekdays, or at

hityeifwww pickocc.org,

Rights and Responsibilities - A summary of
customer rights and responsibilities is avaitable at
ColumbiaGasQhio.com or by calling 1-800-344-
4077, Information cavers rules regarding service
installation; security deposits; billing an

payment; payment plans; low-income assistance;
distonnectioh and reconnalion of service: meter
reading and testing; usage and paymem history;
natiral gas salety, maintenance of CUstomer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a cop‘zaf the full minlmum gas service
standards at the PUCO Web site or phone
numbers shown ahove,

Apples lo Apples For a comparison of available
competitive natural L?as suppliers, visit the PUCO
Web site at www.FUCO.ohio.gov or call 1.800-
289-121.
Bankruptcy Motices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,
Other Corresgondence {except paymems) Mail
to Columbia Gas of Ghie, P.0, Bax 2318, Colurnbus,
OH 43216-2318
Safety Tips
Gas Odor If you smel the distinctive odor of gas:
1. Leave the building immediately. Leave the
door ogen, ard don't iise any electricity, maiches
or cordless phone,
2, Call 1-B00-344-4077 away from the area and
wait for our service crew to arive.
Call Before You Dig Catt 0.U.P.S. at 811 at east
48 hours before yoll start to dig for any outdoar
project. It's for your safety - and it's the lawi
Emglnyee Identification All of aur em?loyees and
authonized meter readers and contractors carry
phote 1D, If someone claims to represent the gas
company, ask ta see identificatiorn. Call the pdlice
il you see suspicious aclivity.

Contact Information Corrections

If this mailing address or phone number are incorrect,

please make the necessary corrections on the lines
below.

920 Indiana Av

Toledp OH 43607-2037
419-243.65740

Address

City _

Sate Zig code

Home Phone ( )

4 Gas Bill

Residential Service Page Zof2

Detail of Charges for Gas Service

Account Number

112605658 001 000 B
Statement Date
41072014

36156

Seryice s Noles

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastruciure Replacement Program Rider $4.71
Usage Based Charges 38.44
Grass Receipts Tax @ 4.987% $1.54
Total Charges for Service This Period $3250

Standard Choice Gffer (SCO)

1GS Energy

Gas Supply Cost Incl Sales Tax $74.91
Total Charges For Service This Period $74.91

Standard Choice Offer {SCOJ customers may see a differant supplier name
on their bill effective with the April billing cycle. The Public Litilities
Commission of Ohio (PUCG) approved restilts of Coluimbla's third retail gas
supply auction in Febryary. The auction set a new Retaf! Price Adjusiment
{(RPA] of $1.40 per thousand cubic feet (Mcr) for the period Aprit 1, 2014
{twough March 37, 2015, No mater which suppiier's name ?ppears oA your
biti, all SCO customers pay the same price for natural gas. The SCQ rale
aquals tie RPA plus the iarket price and is adiusted monthly, if you are
oxempt from paying sales (axes, you will need to submit proper

[ jon 1o your SCQ supplier,

You may visit www.tax.ohio.gov/forms to obtain the Certificate of
Exemplion form you need, If you would fike to lake an active role in your
natural gas purchases, you can shop directly for an aiternative supplier
through the CHOICE program. You may also parlicipate in CHOICE through
Your community’s natural gas aggregation program, if it has one. Visit
ColmbiaGasdhio.com for more information.

As a participent of thy Columbia £as i Cholce Dffer Program,
your gas [s being supplied by IGS Energy. This bifl reflects Columbia Gas
charges for service and delivery of naturel gas and your supplier's
charges for the Pas supply. For guesmms about your gas supply charges,
Please contact 1G5 Energy, PO Box 9060, Dulstin OH 43017, at 1-800-250-
4474, If your questions are not rasolved after you have called your
supplier, gou may call the Pubiic Utilities Commission of Ohio 5’!!(.‘0) or
the Ohlg Consumer's Counsel (0CC) tol! free number(s] iisted under Legal
Notices in the left column of your bifl

Detail of Optional Services

Curent Charges includa
gas supply costs of $70.01 at
the SCO rate of $0.5%840 per
Cct and sales tax of 4,90
S50 equals the NVMEX
tlosing price pius the Retall
Price Adjustment of $1.40
divided by 10,

Dptional Senvices Notes

ESP Inside Line _ [ESP Tel. 1-866-530-2953) $3.43
Total Charges for Optional Services This Period $343

Additional Account Information

ESP Inside Line

Previgus Balance $199

fayments Recd $0.00
& at Billing 3398

Current Balance $7.42
Optional Services are not
reguilated wility services.
Optional Services are not
provided or guaranteed by
Columbia Gas or its alfiiates.

Simpie Energy Solwltons for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a setect high-
erformance, enquy-eil’ment showerhead online at ColumbiaGasOhio.com/e-store. Ot visit the site for a

10 mail-in rebate

orm for eligible showerheads purchased at your focal retafler, Cali 1-866-542-4767 for

more information, Columbia Gas of Ohio - deing more to help You save money, eneray and the epvironment.

HeatShate Contribution

Admiristered by The Salvation Artny through donations from Columbia Gas

customers, employees, and matching company contributions, HeatShare
[Jrovides financial assislance to your neighbos’s who have no other options
0 help maintain their natural gas service.

You can conlripule to the program monthly by authorizing the amount of
your donation to tre added to your monthly gas bill, For a one-time
donation, simply make your check payabfe (o the HealShare Fund and
rejurm it to Columbia Gés along with your regular gas bill 3:3men'l.
However you choose 1o coniribute, Jour donation is (ax-deductible.

Manthly Conbribution
sw ]

s [

$1 (]

3
One-Time Cantribution
3



http://puco.ohio.gov
http://pickocc.org
http://ColumbiaGasOhio.com
http://www.PLlCO.ohio.gov
http://www.tax.ohio.gov/forms
http://ColumblaGasOhio.com

Columbia.Gas:
of Ohio

6 Gas Bill

Account Nummbher

11260553 061 000 @
Statement Date

A NiSource Company Residential Service Page 1 of2 gg};{gtﬂom
How to Contact Us Billing & Payment Summary illing & Payment Notes
{-800-344-3077 Gustomer Name I we receive your payment
For Directlink self-service 24 hours/day Eva Had! for the current total Amount
For billmg questions, va nagley Due by the due date shown
; Fi” 7a.m. - 7 p.m., Mon. - 1. before due date Previous Amount Due on 04/23/2014 $22.86  on this bil Yf“’;w” avoida
or quickest , . dle pAyment cliarge o
el 11 e -3 pm, Mon.- Fri Payments Received by 05/07/2013 S0.00 Yok
1-800-344-4077 Late Payment Fee + $0.23  See back of bif for Detail of
iFJar gas leaks or odorha! gas 24 howrs/day Ralance on 05/07/2014 = - $73.09  Charges for Gas Service.
1;:” option 2 after the gresting Charges for Gas Service This Period ~ + $86:29
For hean’ng dmpaired relay Gurrent Charges for Gptional SBTVECﬁS + 33.99
GolumbiaGasGhip.com (=
Click on Directlink e-Setvices for accour.t information, iTotat Amount Due = $107 .-37' . P
oaking biding anG payment services, financial aysiswance, . o4 O <
and other useful toals. Amount Due Immediately 3230 /f AT
Billing Options Amount Due by 05/22/2014 = $84.28) 3 - C9

E-BILL Gogaperless! Sign up far one of our -bill
eptions and view your bill onling,

Extended Payment Plans Special payment
arrangements and energy assistance gre
available, if eligible.

Payment Options

Service Summaty

/7 7 31

Service Summary Notes

Service Location

Your next actual meter

Online Payiree by electronic check at our Web 920 Inchana Av reading date is DE/OR2014

St_te_ Toledo OH 43607-2037

ZipCheck Authorize your bank o pay your bill . ‘

gutomatically each month. Enrolf online. Wieter Number  Meter Beadings (30 Biffing Days}

BiliMatrix Call |-866-634-1828 or fink from our M4D00028 Actual Reading on 5/7 £116

Web site to pay by crediyydebit card, ore-check. Actual Reading on 4/ 7 - 8641

A convenience fee will apply. GasUsed{Cch =~~~ 2777 g

Authorized Payment Centars Call ur visit us W

cnline to find & payment center near you Agents

charge a fee for each transaction.

Mait Return goupon below with payment to: GasUse History | O Estmated & Cusomer W& Actial | Daily Comparisons

Columbia Gas of Ohio Avg Daily Avg Daily

P.0. Box 742510 34 Manti Temp  Usage

Cincinnati, OH 45274-2510 f‘/fav.;?‘ g%: ig
- ikl s . ..

Gas Meter Information Mayi3 51 10

Actual Reading We have read the meter. You're - A Your Average Momthly

reguired to provide us access to read the meter at
least onice a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading Hwa arp unahle ta nhtainan
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the

141

e

billing period. We venify the reading the next time R R R T S " S UV S PR TR TR [ S
we read the meter to make sure you pay oniy for Pass W %W WA P XM W M A M A @
the energy you've used. MAY AN L ANG SIPOAUT MOV BIL JAN HI MATL ABI MAY

e A4

Gas Usage We measure your gas vsage in Ccf
equal to 100 cubic feet.

How te Read the Meter When a pointeris
between two numbers on a dial-lype meter, read
the smaller number exceptwhen the pointer is
between 3 and 0. Record the readling on the dials
fram left 10 right,

Usage is 93 Cef

Your Total Annual Usage 15
1130 £of

L5 5y howTi€y Bl

PO

Wij chme 7o m) Home

This )1/ 7H00!d Anye e S Ry
! CF e FACKS) oA EY 49 s 0]

Turn Me Over ¥ »
¥ Payment Coupon

for inrere detaifs abaut
vaur accaunt
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Columbia Gas

"6 Gas Bill

Accoant Number
11260559 001 000 9

of Ohlo Statement Date
; identi i 04/07/2014

A NiSource Company Residential Service Page? of2 38458!
How to Contact Us ‘Bllllng & Pavmeni Summﬂw Billing & Payment Notes
1-800-344-4077 . Customer Name New Meter reading datef
For Directlink self-service 24 hours/day - Eva Hadley . We have changed the cycle
For bifling questons, - ; of your meter readings.
. _ciﬂ 7 a.m. -7 p.m., Mon. - fri. before due date Previous Amount Due on 03/28/2014 %1 68.02 ggeé?:gnggfetgg gjﬁ;&rﬁg

or quickesT response, ) Payments Received hy 04/07/2014 $0.00 gt 7his is the date you can

call 17 a.m. -3 p.r., Mon,- Fri.

1-800-344-19677
For gas feaks or odor of gas 24 hours/day
Press option 2 after the greeting

y i - expect our meter reader to
Wﬂbmm an actual reading, and
Balance on 14 87.98CR the approximate time of

71t
For hearing-impaired relay

Current Charges for Optional Services

$3.43

We are required fo include
your name, address, and
usage information on lists of

argesfor Gas Service This Peried ~ + $107.4T7 onth for future readings.
+

ColumbiaGasOhio.com - - A
Click on Directlink e-Services for aceount information, IAmuunt Due by 04/23/2014 = $22 86| efigible customers that are
~anline billing and payment services, finariciaf assistance, d ' e made avaiable to retail
and other useful tools. natural gas suppiiers vr
A . governmental aggregators. ff
Billing Options you w;'shi;a be tJechudedH )
. E-BILL Go paperless! Sign up for one of our e-bill rom the lists, please call 1-
optiois and iew your bill online. 800-344-4077 or write
y ; Columbia Gas of Ohio, P.0.
Budget Payment Plan Reduce the impactof Bax 2318, Columbus, O,
higher, unstable natural gas prices by Sﬂreadlll'!g %‘ }}/ - ‘Q 43216-2318,
the cost of winter heating more evenly througheut i i
the year. Know how much to expect to pay each ) ‘ g&tﬁwfﬁﬂfﬁ%ﬁ?ﬁﬂfﬂt
monith. Due by the due date shown
Customer CHOCE Purchase your natural gas on this bifl, you will void a
from an unregulated suppfier and have mare late payment charge of
tontiod over the gas cost portion of your bill, 1.50%. :
which amounts to nearly two-thirds of your bill. See back of bili for Detail of
Columbia Gas will still deliver the gas and provide Charges for Gas Service.
safe, reliable service. ]
Payment Gptions .
CGaline Pay free by electronic check at our Web Service Summary Service Summary Notes
giiteE':h K Authori bank bl Service Location Your next actual imeter
pCheck Authorize your bank to pay your bi 990 Indiana Av reading date is 05%/07/2014
automatically each month. Enroll online. Taledo OH 43607-2037
\l?bi'llll;lﬂa%ri)tt Call }J«BBB-%&]@-{EB&% or Iidnk fram ﬁurk
eb site o pay by credit/debit card, or e-check. . -
A someriercs ot wilapply g™ Mo Readiogs (BRI Doy
Authorized Payment Centers Call or visit ys . Actual Reading 82 312 ? 8524

anline to find a payment center near you, Agents
charge a fee for each transaction.

Mail Return coupon below with payment to;
Columbin Qag of Nhia

P.0. Box 742510

Cincinnati, OH 45274-2510

T a7 7 WO W bowie THAd Anoow 7
| of 4995 80 C BHcy WY 511 WAIF G S-ce
S Mo Womoion oA 25§ 00 HERP oW pucle sl5r 75

B e L P
T | L,
hi5 15 ) @ononliey b1l fnT

- us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, vwe accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing petiod. We verify the reacling the next time
we read the meter to make sure you pay only for
the energy you've usad. -
Gas Usage We measure your gas usage in Cof
equal to 100 cubic feet.

147561 SHouy wpve been

ﬁ/;}j I gy ereuersy hjowey of
Feapieoigon ~ o) FREERL.

for more.details about
Veur account



http://CoIumbiRGasOhio.com

e ]
O Track your expenses... - i 375
- ‘0 Glothing O Food O Transportation 0O TAX-DEDUCTIBLE ITEM
3 ~ O Credit Card O Utilities O Mortgage "

1 Entestainment O Insurance O Other.

L /
[ sdavEEroRrwaRD
M CHECK

a iza'tibrln does not appeat on this copy.

e at wywwalmartchecks.com
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- Columbia Gas'
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A NiSource Comp:any

6 Gas Bill

Residential Service Page 1 of 2

Account Number
11260559 001 D00 9

Statement Date
05/06/2014
35942

| How to Contact Us

1-800-343-4077
For DirectLink seif-service 24 hours/day
For billing questions,
call 7am. -7 pam., Mon. - Fri, before due date
Far guickestresponse,
call 11 aum. -3p.m., Mon.- Fri.
1-800-344-9077
For gas lgaks or odor of gas 24 hours/day
 Press option 7 after the greeting
M1
For heating-impaired relay
CoiumbiaGasOaio.com
Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BitL Go Paperless! Si_ﬂn up for one of our e-bili
options and view your bill online.

Extended Payment Plans Special payment

arrangements and energy assistance are
available, if eligible.

Payment Options

Q?line Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your biil
autormatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or fink from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visitus
online to find a payment certer near you. Agents
charge a fee for each transaction.

Mail! Return caupon below with payrmeant to:

Columbia Gas of Ghio
P.0. Box 742510 .
Cincinnatt, OH 45274-2510

Gas Meter Information
Actua! Reading We hava read the meter. You're
required to provide us access to read the meter at
least once a year orrisk shut-off. Please contact
us to make arrangements if access is requiredl.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage atthe
-service address and normal temperatures for the
billing periad. We verify the reading the next time
we read the meterto make sure you pay only for
the energy you've used. ) .
Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.
How to Read the Meter When a pointeris’
between two numbers on a dial-type meter, read
* 1he smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right. :

Example: -
RULR &\nnu.-% SHEUS, iy,
3 9 7 2

Billing & Payment Summary

Billing & Payment Notes

Customer Name

If we receive.your pavinent
for the current total Amount

Eva Hadley Duehby E;h,'? due daﬁe shown
" on this bifl, you will aveid a
Previous Amount Due on 05/22/2014 $10737 o o ent dhiroe ot
Payments Received by 06/06/2014 . $0.00 7505
Late Payment Fee + - $188  Seq pack of bill for Detail of
Balance on 06/06/2014 = $108.81 Charges for Gas Service.
Charges for Gas Service This Period  + $44.78
Current Charges for Optional Services  + $3.99
Total Amount Due = $157.58
Amount Due immediately = $108.81
Amount Due by 06/23/2014 = $48.77
Service § Hinmary Service Summary Notes
Service Location Your next actual meter
920 Indiana Av reading date is 07/08/201%
Totedo OH 43607-2037
Meter Number ~ Meter Readings (30 Billing Days) :
M4gooeze Actual Redding on &/ 6 §742
Actual Reading on 5/7 - 8716
Gas Used (Ccf) = 26
Gas Use History |2 Estimated Customes =8 Actual | Daily Comparisons
ey Avg Daily Avg Daily
30 Month Temp  Usage
Jun 14 64.3° 09
70 May '14 50.7° 25 .
Jun'13 63.0° 0.6
a Your Average Monthly
Usage is 34 Ccf
tan Vour Total Annuel Usage is
. 1126 Ccf
o
0
el L a [N I | T | B B | N N R A = T}

Days ¥ 8 M & Y ¥ 3 M 2 w3
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Columbia Gas’ & Gas Bill 11260559 001 000 9
of Ohlo L) £ : Statement Date
o e Residential Service Page1of2  07/08/2014
A NiSource Company 33753
How te Contact Us Bllllng & Pavmem Summaw Billing & Payment Notes
1-800-344-4077 Customer Name . We are required to include
For Directlink self-service 24 hours/day Eva Hadley your name, address, and
For billing quastions, ¥y tsage information on lists of
; call 7 a.m. -7 p.m., Man. - Fri. before due date Previous Amount Due on 07/22/2014 . $157.58 6’!9;'1’9 vt{lsfg;"fftfs fhﬂ{{r”fe
or qufckest response, . made available to retar
q call 11 as,f, -3 p.m., Mon.- Fii. Payments Received by 08/19/2014 - $157.98  natural ges suppliers or
ol al . i . _
1-800-344-0077 - Billing Adjustment 07/G7/2014 - $1.67 ggl‘m‘?'get”fa’ aggreqators
j be excluded
For gasleaks or atorofggs 24 hoursay Balance on 07/08/2014 = $1.67CR from the fiss, plese call -
plion £ & greeng - Chargesfor Gas Service This Period  + $32.17  800-344-4077 or write
m - . : . . X Coltimbia Gas of Ohio, F.0.
Fnrhearing-fmpairedJ'Elay : Current Chal‘ges for Uptlonal Services 4 $3.99 Box 2318, Columbus, OH,
. . . . 43216-238.
CalumbiaGasOhio.com . -
Click on Directlink e-Services for account information, Amount Due hy 07/23/2014 = $34.44 If we receive your payment
online billing and payment services, financial assistance, ‘ i for the current total Amount
and other useful tools.. [Due by the due date shown
I . : ' on this bifl, you will avoid &
BI"II’IQ Dptmns : ' fate payment charge of
E-BILL Go(raperless! Sign up for one of our e-bill 1.50%. L
options and view your bill enline. The new Budget year starts
"Budget Payment Plan Reduce the impact of \gk . nextmonth! 8e sure to
higher, unstable natural gas prices by spreading : /4 Z' Fheck your Lill Gﬂxffl?oﬂfg,
the cost of winter heating more evenly throughout or ann OppOrtnily 10 joift the

~ Budget Payment Plan and

e ’
the year. Knovw how much to expect to pay each «=—7 / /}7 ; Wﬁ B 7
' pread the cost of winter
month, f A 69 ﬁ fi/ g}/ }?70 /ij é'o ) é) ‘jheatmg more evenly over the
?ustomer CHOICE P]urcha?e youcg gatura! gas ) : entire year.

rem an unregulated supplier and have mare 'd/ W I /§ 5 back of bill for Detail of
control over the gas cost portion of your hill, K')l I'4 ﬁQT 4 r~2 5 é Cd (?é/ﬁ }7?67/{/ C rgi-i fg, G;s%;nffce.
which amounts 0 nearly twe-thirds of your bil#

Cn[umbiaGaswilistilideli\_.'erthegasand providervl/@ﬁ /Q“7§, 5’5/ @/‘,/ My @fl’f ng, Jr’;—, /?Zf

safe, reliable service. -
Payment Options ervice SUmmany 574 < o A/ € JService Summary Notes

i hi Service Location Your next actual meter
g;léfne Pay free by electronic check at our Web o0 1Tl aom By J e e ta

ZipCheck Authorize your bank to pay your bill Toledo OH 43607-2037
automatically each month. Enroll online.

BillMatrix Call 1-886-694-1828 or link from our Meter Number ~ Meter Readings (32 Billing Days)

Web site to pay by credit/debit card, or e-check. M4000028 Actual Reading on 7/8 8752
A convenience fee will apply. Adjusted Reading on 6/6 - 3742
Authorized Payment Centers Call or visit us Gas Used (Cci) = 14

online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio Gas Use History . | = _Estimated Customer = Actual ‘| Daily Comparisons

P.0. Box 742510 0 i Avyg Daily Avg Daify
Cincinnati, OH 45274-2510 . %t;q]tg 1}&;};& Usag;
Gas Meter Information : 200 - . Jun'd 0.9
Actual Reading We have read the meter. You're Jul'13 £9.8 03
required to provide us access to read the meter at : zn Your Average Monthly
leastonce a year orzisk shut-off. Please contact ' Usage is 94 Cof

us to make arrapgements if access s required. , 110 .
Estimated RBeading Ifwe are unable to obtainan ??;,’7’ gg;“’ Annual Usage is
actual reading, we accurately estimate yotr b

reading based-on the history of usage atthe

service address and normal temperatures for the 0 o W K DR OB D R OO

billing period. We verify the reading the next time .

\?re read the meter to make sure you pay only for ﬁf:’q ;} ?[; : 3‘*7 ;g j: 13'34 ?3?47 271: i;lﬂﬂ I?lri 13 . er; ;E

the energy you've used. WS Bodo A A3 SR S

Gas Usage We measure your gas usage in Ccf - ):::; AUG SEP OCT NOV TEC JAN FED MAL APR MAY JUN j;;:l’l

equal to 100 cubic feet.
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" Columbia Gas'
of Ohio

A NiSource Company

6 Gas Bill
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How to Contact Us
1.600-344-4077

Billing & Payment Summary

B't_!!ing & Payment Notes

Custamer Name

We are required te inciude

For Directlink sell-service 24 hoursfday Fva Hadle yeur name, address, and
For bitling questions, . e V — e . o USage infarmation on lists 6f

call 7 am. -7 gm,, Mon. - Fri before due date Previous Amolnt Dud b OH22IN& = - 0 R giEs 55§ eligible customers that are
For quickest response, _ P‘ e —t-snﬁ S ™ : "I 9‘2 made available to retail

call 11 a.m. -3 p.m, Man, - Fri, ayments Received by.06/19/2014 - SIST.58  pewuwral gas suppliers or
1-B02-344-4077 Billing Adjustment 07/07/2014 - $1.67 ggﬁ:’;ﬂeg‘g’e "’%i%:?’ s i
:;cr_; g:f} 55;!;5 ;;ggghcg gf:ei{; fg'lDUf s/day Balance on 07/08/2014 = SUB7CR Zrom the fists, please call 1-

(i ; T TR T e o s . R E y ! .
: ‘W&m&érﬁﬂmwﬁﬁ?eﬂﬁ 5.4 800-344-4077 or wiite

m CBurrent Chataes foF il g2 Columbia Gas of Ghio, P.0.
For hiearing -impaired relay Cun’el'lt’ arges fﬂ&opttﬂﬂalisewlﬂes R R T Box 23”?: Columbus, OH.
ColumbiaGasOhio.com 432162578

Cfick on Directlink e-Services for accowit information,
ariline billing and payment services, financial assistance,
and other usaful tools,

Amount Due by 07/23/2014. 7 =

(L
%
-
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ifwe receive your payment
for the current fotal Amount
Due by the due date shown
an this bifl, you wil avoid a

Billing Options {ate payment charge of
E-BiLL Go ci)apedess! Siﬂn up for ane of our e-bill 1.50%.

options and view your bilt online. The new Budgel pear starts
Budget Puyment Plan Reduce the impact of nextmaonth! Be sure to

higteer, unstable natural gas prices by spreading
the cost of winter heating more evenly throughout
the y?ar. Know how much to expect to pay each
manth,

4542

check your bifl next montl
for an apportunity to join the
Budget Payment Plan and

spréad the cost of winter
‘heating mose gvenly over the

Customer CHOICE Pyrehase your naturat gas gntire year.
from an unrequlated supplier and have more See back of bifl for Detail of
control over the gas cost portion of your bifl, Charges for Gas Service,

which:amounts o nearly twa-thirds ofyour bil,
Columbia Gas will stifl deliver the gas and provide
safe, refiable service.

Payment Options S-e rvice s“mmﬂw Service Summary Notes

Y ki ; ; i Service Location Your next actual meter
gi?é.me Pay free by electronic check at oitr Web 320 Indiana Ay reading date s T8/06/2014
ZipCheck Autharize yaur bank to pay your bill Toledo O 43607-2037
automatically each month. Enrell pnline. - ‘ . o
BilMatrix Call 1-886-694-1828 or link from our Meter Number  Meter Readings (32 Bifling Days)
Web site to pay by creditfdebit card, ore-check. M4000028 Actual Réadingon 7/8 8752
A converience fee will apply. Adjusted Readingon 6/6 - 8742
Authorized Payment Centers Call or visit us Gas Used {Ccf) = 1
online to find a payment canter near you. Agents
charge a fee for each transaction,
Mail Return coupon belove with payment 1o; ‘ e e
Columbia Gas of Ohio Gas Use History [, Estimated  Eustomer W@ Actual | Daily Comparisons
P.0. Box 742510 At - Honth ﬁvgg;gg Avgupﬁgg

3 i a B : L1
Cincinnati, OH 45274-7510 . ot 14 i b3
Gas Meter Information 7l L 09
Actuil Reading We have read the meler. You're Sl 13 & 03
required to provide us access ta read the meter at s Your Average Monthly
least once a year or risk shut-off. Please contact Usage is 94 Ccf
us to make arrangements it access is required. W .
Estimated Reading If we are unable lo obain an }’?g; Eﬁ;”mm uel Usage is
actual reading, we accuralely estimate your it
reatling based on the histosy of usage at the
sefvice address and nomnaltemperatures for the B
biffing period. We verify the reading the next time ) . .
we_read the mete; to make sure '{OU pay On"{ fﬂr eef [ a4 i b T % B~ > B R RS 1+ NS ¥ A - B 1

. Diys El A A oA 33 ] b=l P ¥oOom ®

the energy you've used.
Gos Usage We measure your gas usage in Cet
equal to 100 cubic feet.
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