Oh . Public Utilities Commissioners
lo COmmi Ssion Steven D. Lesser

Asim Z. Haque
John R. Kasich, Governor Lynn Staby
Thomas W. Johnson, Chairman M. Beth Trombold

December 18, 2014

Odessa Vaughn
600 Turney Rd. #203
Bedford, Ohio

Case No. 14-2287-UN-CSS
Dear Ms. Vaughn:

This letter will confirm that the Public Utilities Commission of Ohio has received your
formal complaint against J.M. Movers. Your formal complaint has been assigned the above case
number. We have sent a copy of your complaint to the utility company. The utility has been
given 20 days to file its answer in response to your complaint and will send a copy of that answer
to you as well.

The Commission will issue an entry that explains the next step in your case. A copy of
the entry will be sent to you.

Enclosed is a brochure to assist you in understanding the process associated with formal
complaints filed with the Public Utilities Commission of Ohio.

Sincerely,

Kmd/f_//['/w

Barcy F. ¥¢Neal, Secretary
Tanowa TYoupe, Acting Secretary
Felecia D. Burdett, Acting Secretary -

Enclosure
BFM/tmn

rhis 38 $O certify that the . mages Pppesring ars an
acourace end complete reproducition of # Cuse file

jotument. delivezﬁ v s sl Coulde oijtsﬁnesfs
Trachnician \3 . Ieats Procedsed ? 2814

180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www_PUCCO.ohio.gov



http://vAvw.PUCO.ohio.gov

