
The Public Utilities Commission of Ohio 

Original i t \ i t 
r<ise Number 

im-22l2-FL-(rA<r 

\ ersion 

August 2004 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type alt required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directfy onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Village of Holland 
Address 1245 Clarion Avenue, Holland, Ohio43528 
PUCO Certificate # and Date Certified 00-039; 02/05/2013 
Telephone #(419)865-7104 Web site address (if any) www.hollandohio.coni 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised ^ode. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 
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Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Paul A. Skaff 
Title Assistant Solicitor 
Business address 353 Elm Street, Perrysburg, Ohio 43551 
Telephone # (419) 874-3536 Fax # (419) 874-3899 
E-mail address (if any) pskaff(%perrysburg!aw.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Michael Yunker 
Title Mayor 
Business address 1245 Clarion Avenue; Holland, Ohio 43S28 
Telephone # (419) 865-7104 Fax # (419) 866-4095 
E-mail address (if any)_n^ 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 1245 Clarion Avenue, Holland, Ohio 43528 
Tol^free Telephone # (419) 865-7104 Fax # (419) 866-4095 
E-mail address (if any^ pskaff@perrysburglaw.com 

Signature of Applicant & Title 

Swor 
Montli ,/ II fl ' , , ' ^Year 

is / Z day of l l C ^ u M / . 2 P I ^ 

Sign!»Kire of ofHcial administering oath Print Name and Title 

My commission expires on 

~ 1 
• • ! * • 

fc / ^ '̂̂ 'iwii)^i;^ up. lOj 142015 
'''<i?7?BP v.\»v 

mailto:pskaff@perrysburglaw.com


AFFIDAVIT 
State Q\_ 

/ / ) A . I (T^wn) J 
County of 

^llSf'A T^ ' \ \ \ . J*7\^ , Affiant, being duly sworn/affirmed according to/^w, ̂ deposes and says that: 

He/she is theTOO: i ^ j i U T T / (Office of Affiant) of | / | / / ^ O ^ /^Z/^v<CkName of AppHcant); 

That he/she is authorized to and does make this affidavit for said Applicaiit, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The AppHcant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of SecHon 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The AppHcant herein, attests that it will comply with all Public Ufilifies Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the AppHcant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any enti^ with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Ufilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public UtiUties Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliabilily council(s), and (3) the Public Utilifies Commission of Ohio. (Only 
applicable if pertains to the services the AppUcant is offering) 



11. The AppHcant herein, attests that it wil! inform the Commission of any material change to the 
information supplied in the renewal applicafion within 30 days of such material change, including any 
change in contact person for regulatory pirposes or contact person for Staff use in invesfigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

ianamre of X'ffiant & Title Signatu 

Sworn and subscribed before me this 
ith 

is i ^ ^ I d a y of ftr^ci^- i ^ V S 
Year 

ignature of officiEd administering oafii 
t' f < ^ 

Print Name and Title 

My commission expires on /Ml-il̂ ^ 

- • ] 
•*| NotarvhihliaSiateofOMo 
/ My Commission £xp.l(Vl2^I5 

1 ^ 

'"'«.{?r.>^' 
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ORDIKANCXM). 36-2002 

EMBRCSNCV. 

VHEIQEAŜ  S«Gtioa 4A28^ of tiK OUD Rpnied Cbde povidea d ^ 

teq^iw ft to adoftajittte govern the qp<nt f» r f t e i iy ig«k^ 

WHEREAS, SaotiaA 4928^ of IfaE Obfo Rniaed Code n v B i w ^ 
Bur4S>l^iOM7 oooiir QB|y a j ^ lbs k v a l r t ^ 
a pbo of flpentkm n d flovMiwue to tte piiUlc Ar fii 1 ^ ^ 
hflttdcycwcemJBgfe^Mi^MdhMiiitt^^ 
plffi of dpenliQn ttdgffWKUsiwr, and 

TVnratSAS, apnpoMd{tami of&ndlodiepabHelbrzovie^ 
CoutolbeidptiUicliacingAcxn^^ 
iwfeoegfBM^ipcblfehflatfaglMwiaftbwttpi^^ 
out thib County fbr tmi oanaKuiin ««afca poor to d^ 

'WHOtEAS f̂his C%iuDdladapted tFbAtifOpecatloaai^ 
jtoBapdAgigeatfflngpqBgW I9t300<^ji]d 

WHEREAS, fidft CtMmcil flONBded &B ? l u ofOpcsatiDD aid 0 0 * 9 ^ ^ 
ofHa0BikLA8et«^cunnopamlqrORdia^ 
^«h ̂  Faw« Supply Agemeal 6 b Boatd i ^ ^ e d ^ ^ 

WtffiREAS, addttfcnud «DBDdniei< of ̂ P l m of Oftente 
ViJQtago of Hdlnd AnwEitiaa Fngnn ifl 4 9 B ^ ^ 
fimharin&diBldasteAgnaiiQattalSRXDtiiteBoafdtt^ 
Uds CouiM^ bra encnifld to Ncu» dieirie R«to WI4B9I fix i^ 

NOW^lHEREFCA^jmirQUM^fflDBYTHBCOUMCILCPISiBV^^ 
HOLLANP, UJCAS COU>nY, OHK), THAT: 

S f i d e ^ 13ieCoaidlhfl^amcaidi1lifiFlnorppaadiQaBd4i3^^ . 
ViltecB ofHollttid AsP^BtUni R n v m 
«ineutodfiiLSei«mber 18,2002, to ccnfom wftli liiB 
Senicefl̂  &K̂ , ̂  n i M K ^ MBt Kid «ddii« tiiSMla 6fi 1 ^ ^ 
in E:^1d. A, itt&dffid hBTMo «Dd taDQCpeoBtod U R I ^ 

<vffl(wffiTig«ndxdBtiiHttftifaepaai^(yoftlmOtdto«^ 
Conoid, ool tittf aU delibcBBtbiB cfthis Cana^ a ^ 
£ocDuLacxic«»» were InxDMtinga opmto Aspid i^ 
iKhidiis Sectkn 1 2 1 ^ of fin Rffvte^ r^dv of OUo. 
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ORIHKANCBMX 36-^)02 

Setĵ lffp ,̂ TfanofdbBkoQebdsciirsdmawesn^maaaamiM^^ ' 
imnflfiitesnaaKwiitt oflittlKiili^ salUy, ttvl 1 9 ^ ^ 
KBiQcfbra«aD«(BG&^i!datFrai9tpcMB|pki»sMMQr 
and to fosoK euMinar du iw is daehk! n i q ^ 

VaiieoiitfinffljftijyinMWWt^J^Ajw ..uQ.Nigr» . O Abrtam 

VotooaptwaaK jfiS^Ajw ^ O N i B * _Z!SAbBttlBi 

taafnnSrPxeiidcBt of Conkfll 

Attast: 

AfipRrved: 

.THSOpouawff 

ANoocyw.iujy>y 



SXHEBrTA^ 

Qu&sliliit: PiovideacopyK]f4t»<9a«tiioaBiMl|pfcnH^pbBi-

AnSwen Itis attwdndhooiD. 



VILLAGE OF HOLLAND, OHIO 

ELECTRIC AGGREGATION PROGAM 

AMENDED 

PLAN OF OPERATION AND GOVERNANCE 

As A Member Of The 

Northwest Ohio Aggregation Coalition 
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IMTRODUCnOK 

Tbe VtUaep ofHcrflbBî  (^fo^togeOig witii tte^glMprtfegcaain^^ o f ^ 
l̂ «EcftinK OMo AflBZ îiiGtit CoaBtua CiiHMT) dBv&>E»d flat Btoeufe A g W t o 
ItogEaan AmcAdBd FlAi of Ojpaadea aad Oo^ien^ 
ia McojvbiDpe vridL tbA tcncomanttl i g g i ^ ^ 
Ohio Itevund Code. I3u AdMsitdFlftiLof ()p««liittprovldMbte 
IKQvJIded UDder t!v igBRgBki cuaftonw: loabb^ mini M^eon^dons of ttrvice» Kitfa 
aetdBg, «id 4aQP=8ate stractaiee and fbo^^ 

The H^tnd Bssrogaiki piognin b dolSinAd to R ^ ^ 
pxyfoteitecixiceQeyr- TheVIIIaaaivmnoctfi^orivadtibepo^ 
ofthspragnm. S(ttteaa.BDll«idi9lUsaxveBitJb0pQHaia$i]«aieBl 
will negotiaie ft cQsbisiat i n ^ a fiosBp^ 
laquifcninto'aofvleftto^iDooibcnollcs^^ TbBoon&vtivilltejfor 
Sxtid ptice setviw to escb tdtaa of oBstoncn i t«l i te iliBt» 
SotntoledaEdUaiL Castoiiier2iB^afidiedBrofMvlfl»i»«scaiBied{B 
Amended Ple&of Opesai^a tgA OovcniMiGe. 

HoSaod's AmeiUM Fit t of Qpenikn 18 in fldfaeitiBM 
Aii9«ndad Siibaitturo Siiiite Bill} of 2000 as ̂ «inldad u R ^ ^ 
and the Rnlas fer Gcp^pe^ve aiul Nbnconpcdlivc Rdsil EiePtzic SeiviQe S t o u M s 
RegMicg QovenunmtSl: Aggngilifln. Ihf AsoiaaAed ̂  apa id C n̂ô a zstnl dedile 
awdSBC on Joniatty 1, 2001, n i oiOflriaid dw coaihtohig itf m o b ^ diotiio loidi 
^tttfctoiBdbyatroaidpaBty.aiLgMi^ 
tbc cocn^ tgr t tio»d of ooittQr eocsininicnsR ftr the pufpox of iKVtittiiflft 4«oa96 
genrattionind related aaqiHcttiiaC&to'Kooni^^ lUkgii ls i ioni l io 
:̂ oit̂ ided te PqUk UtOtiy Conmii f^ 
and 4dopt xules r ^ M t a g yoveiiBDeiAd oggt^don in OUo. tlie VjEU^* of HoUatsfft 
Amraded Ploii oC O^pezatai fiOB^lua iin& ite temureiiteitla of d » aovotmueMUl 
«8gi«Ka6oB XQIGA as iisaed 1^ Ihe FUCO oa AnguBt 9,2001. 

A majodir of Hbtlaii4'a leatetto i||9«Bvcd A 
antfiotizfrtg the "Vfllaga to fygn an ag9n9illa& ^liKzidij i^cclrie e o ^ ^ 
OEflomKiicalty iiiebiaad hx *, ^qia buying gnn^ antaai Adject to.pdor. aottet^ ftnj 
firtiomd fl Btttsd ptooediuia to optiouL ft b H6]lttd*« IxMnt to lopBcacBt iia okdric 
constmersmOblo'tffaiflrgiBgGaii^riitivezcbBldBel^ ABtUlg*iK]0uEcfaii|ig; 
d^ett £)r Its laiidenb jod iniaU tnsiMMea. ^ 
ctsnniuflttiai c^NOAC aod MSonsOMaJtr 
do « » odMctt^ optoct of ifao «ggfl̂ Biite. Hi^lai4 as « namfaar 4if KDAC. bw 
lUigQdflttd dke beat ntea &r ilacMc 0 0 1 ^ ^ 
W t o dig ^^ttaff;. Aiy ttecfeic attgiaaar ia B c i l ^ 
opt-out oi the atgc^vte, «sd chooae tbft iDambeBt ni|iplisr or any otiicr atenatfvo 
electric snppliecr, l i e Stete of <te i afiowv 6io Z?iwetar ^ tht Ohio X>Cf^^ 
Dci^qjmcQi so aggiRgate «ieoliw «ODviun«is tbai pBTfifi^^ 
Pajnurt nan C^IPP^ t l i ro i^ t t t Olria Aeootdmgl|r» c < ^ ^ 
eh* 0{rt-ma will iiat porlkqpate «L HoUflO^ 
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L G 0 V 8 R N M ] C N T J U . A G G | I ( X C A T I C ^ 

HoUaod, M pact of NOAC; diali îaiv^kp rod instilDle ao opt^nt 4g»«Bt$Da, Tlie 
pro«etf of Bovflamaate) agBia(p9i!0& 
Ute ^ectton defisas two difitaot t j ^ of aggngMink that maybe eDacted bgr a 
govaoMnBotBl eodty ^ optAa aggfagadon md opt^ott iqfgiogniaiL Opt<& eggiagaliw 
ca^oMwo^vqdstepdofcoiaaDtQfBadb^et t feooin^^ Thatls, d » oaaHB»r 
aast give Its ooiMat 10 b» odiided ib fl» gonnuiKidil a n ^ 
indutioiL Ufldn te opi!«Bt aggn^rtiaii pronrtdoitt, aB < t e ^ 
mmdBQMdî  or towBiyp nay ba at i tcnulK^ 
pnigraiQ. Howevo; c^ofit ^gregadiEni loar only oecor After A P ttBgori^ of volaa 
wSttOa a lOiaucipalii^, aa n a b o n ^ ^ 
CQQB̂  amfaonze tho Iraaadoa of &e gemnmestel at tn«it ioa Tte garvaamaual 
0 9 % mast adc^t aa QidiaanDt or a nsobdkaipliKai^ 
most decide ^ woe in a gcaatat fic apKdU aleottoat Afiter obta in^ au^oas^ voter 
^ipzova}, bm pdorto ladiialoa ^ 
eatitfnig than to a f f i m u d ^ tket not to be part of tfae govenoioatal <flgtq|gfiMi 
prognm. HoUaad obfeduad fir sappost of dw jnafonl^ of its vnees and dtttt 
automaticBQ^ Mtufe ^eekiib ooittunwta wBiili tbe MQage's ootponle Sfanhi in ha 
^ggcegatep mteas aoeh coosamna ^)ltow a pMoicdbed pAcedupa. far opting out 
BoUttd's opt-cnit nordc^ pmndoft and period aie difliE^^ 

Ui addidoa to nqcdiing tfae support of di^ nu jo i^ et vowi wMdn a Wm^apt^ , aa 
oBiaeorponted tmxMbip. or tbp odiar aiiiAa«pttatfid iseas of die cnmtyr Seedon 
4928^0 of die (Xdo Rsviied Cbde zcqcsa FtJCO o4tUloeilOtt Of govamnaRtri 
aggngadoapngni&i ]noidcriootitBbiPUCO«editoadoivti»«iHiientt^ 
tflqidnd t^ oooKpteto aad £le a cariiflealMw ^^iXaatim. To nacntda tfadr ontfiad 
9tsCD8̂  agvarooncBtail aggtapkin nmat oofloply vridi die FUCO*} Coo^edtive n d 
Nointfnpaddve Reiafl Heoaje Servke Stasdnda RagBfdo^ 
HoDaad £led fbor, aflid has obtabKd, oaniyVadKiW 7 ^ 
Village ai a sjaaber of NOAC, deve&ipad ^ A ^ n M Flan of Opendoa aad 
OovccDaDcemeofiiptiaitfse noQi dteKJCO^andoSjngwSoggauMOMiBti i ^ ^ 
With the aisbtMKe of its eleG&k £ieixsaiiai a o ^ ^ 
diePUCO'a soveixaaeattf ^BRSttton ndiS: 

0 . aSTAIL JOJBCISKCaraiERAlim SEKVICE TROVlMit 

Tlie Village baa leiacted WPS Eoiogy Somcee, fac (y/fSr} aa fts dectik vo0rfitioa 
jttvweauaplier.HoflaTritballicayiaathapqicba^ 
prapam and has deteptted to ^ir?8 dw nspoijuWsr faqpteaaEBliOg this HoQand 
aggr^gtiioR piognan. WPŜ  k cerdllKd as a Con^^dve Rettd Poctrto Servjpa 
raRES*^ Pkovkler fay Ae FUCOf U i d j ^ u ta^iM Madoat Si^voit Oaflmadsn 
("hfSO") and KooeMSO fiom VMSangf « & idgDUPry to d v Stis^Moa aad die 

t ; / ^ 



Stq^toiaattll AgtMOMeft a r i a j agd^ 
Fedotal Pbver Muioetar -aridi die FERC; has a Seivlee Agnesient fbr NmodE 
inbcradom Tt&ssinisBiott S^rvjiw naderFinffitoiga^ Ojptt Aeoesft X h o n o ^ ^ 
bas a Senice AiTBenient oiiditt FitfffiaaQs^B ] ^ ^ 
stnust)n« to sell bodi "idiolaaale and n M ftcm pQwaff,* ^ 
Data {Blerchao«e fEI^*) oQioq)nd« tU!lNw^ 
dia ja^tidtMuuds «f the letofl elcdno c o f ^ ^ 
read], die l e an a M r s enatoBea h fte VSIIiige iB^ 
Village's ^ggt«gH£iofl ptogmo; has a fidt^ jMffiMl gad maoad caO coder o^paUa ^ 
bawlling cuAtOMt oiU$ n t e d to die VUli^'ft p n ^ 
as leqiiired by die ?UCO fot oaatBfluar sen^diK osd coisvlauita lefisxed t9 die ViHlaQB̂ fe 
aggn^adott pro-am; and lAudl asaiat 13hfi VQl i^ m IblfiQhig z«({difeiiMia inqiosad on 
d a HbUaod^gr^aticttbyfbteFUCO. 

i n . AfiGREGATIOKSEKVICES 

WTS Shall serve as HoUaod'a O tES Itonddfit aad nviOi die assistaffia «f t » VillagB 
andAa- dw VSIage'a oudioiiaBd agent ^M^ i M l ptxSoua die M o n l n g flioBdaas 
xagadbig HoSand's aggn^idoii iroBmnu aaalst die ViUage k SdS&i^ PUCO 
requtaiews kehidh]g d i e ^ o g of m p c M i ) ^ ^ 
Flan of O!pantiioiii M ^ P U O O nlaa; a m ^ oastanec ia&caiadoa pmiided by Totedo 
Ediwm to idoidi^ dlglbte ooatoiaaft widdft ibw .VlUaga'i coi|NKaae Jhoitti devdop the 
p»«affl^'4 intas^ tarma and oondifoiia of aezviee «ad i^Mint n o t ^ 
iKMices to dectne eonsuniBn fai iMnod^ coiubicf Urn ept-oot ^oneais; titiSfy Tolado 
Bdiscgi of die ousioxBeis is tta "(ISaige's iggwgata; nattSf taxooimn of l a n d ^ s t t t 
daias; undsiteke aU EDI ta^on^dSidca aod bttnacc vi& FbalEneegy i^aidlng the 
saait; pRn^te eaitocaer larvka aad mxppan as disMused hanto; dawtep eonanmar 
educttfioii zuaiseriBla: ood^fy widi die FUCO^a anvsneaetaal tfiaelosQra n t f A m s ^ ; 
iirfom custtascm i3wt iaov« into d » V l i h ^ 
dteir ddliQF ID opt-oiit; addwBs aO eufliamar c o a i p l ^ ^ 
d^ endU ami coSBcdon isooesr, pvovEde neniv p i ^ ^ 
yftarteromtodfyeastonenofdie pKognm*snawtataa, idtoisaAdo(»ididawof^^ 
sad of d)e^ abUHy tt opHim at «> dofge at diat 1im« and ottMBftviM 
Anaoded Flan of Opendon «Kt OovauMuec; 

rv . FOWSAStJTn.YA<3GiaeMEIfrr 

f&dland sod WPS have antoi«dbitoabinaiigpQwr 
a Knrice& to HoidaniPa aggEqgatad etoodc eooannnsL Holland Otdioance } ^ 
—•,._• ^ audkcndbDea iS» ViSage's entadug n e b Agcaanaot Vm taans aad 
onvlidoDB of d«^ AgtfaeaBDit govern the uB^temamadMi and adndaattatbn of die 
vmage-f aggtaaadon ipwsmn. A copy of die AgzeeEMttt js a o a i M hoeto » 
Mt i t aWftA ' AcopyofOr^nMC«2«o. isaaaehadhaidiDaa^teK3p|e>ii% 



HoUaod, fti apardc^padng oeraber ofNOAC, and W S have negiET^^ 
two (3^ yean of die &qr (4)yeai HoUa»&*linPS AffoamoiL, tbo ^ 
die?owBrSi^|4yAgieiDintaiidaKfiied£ff^inldaltwo^ WFSivSIpigr 
tiieS53whchii«lbft]iopa«adliydKlfloalBti^ NobtardtandiatVHi^fiiEvtinBeftof 
servxn, 1VP8 and HoOaiid, aa a nisodtar of KOA^ 
yeanofdie^S-BasVliedpieQgmn. WF5 thsQ ptovUe )»te lor die F»V»n ^M>0^ 
pcBA&dity on die dMa e«Mm aikCQde poaw m a i ^ 
ann£leblet 

VL CRESOTANOCOOECIKINFOLICy 

6.1 Billitf 

CoBtosnn mU oon&aag to neefrve «snooih^ Istl froan Tt^ado Efaon, -«ilgd. iKfU 
tnsMe^iB{gB8fNim1KWI(brtfaeete(rtdegefien^ CwtonMisaR 
Wlcd ancfliitirtg to dieir X«Mv Edulcai liiS ojfde. Toledo Bdlaaa HUa ouatoott^ 
mondib ,̂ 19 21 baling cycks duoa^bout ^ mocflL WFS-v^ uae I^cslSwagy^ laite 
leady crmwoUdated b U ^ ow^iod udddly bcs may perfonn conolidated bitting on 
b e h ^ of Ihe ioo^ dbbibudon con^paiiy onise die FUCO tu to ngerdhig dw aanw a n 
dn^Hged. fii die event diet WFS ahoidd decide to sajMHit^ bis c ^ ^ 
ctege^ it wil only do 50 aflsr ofabddng Oia vyiata*! pdor f^pp^ 
prioi iwtifiaaioa to d » eiistoMae. 

6.2 Raympptl^fnn^ 

Cufltotmcs are reqpauRd to pay dub ooi&e Tsdedo B£aon hiU in ft dnat^ 
Itoe fihftigci-aad to mtdsitain 0ood sanding » dw p n g t ^ 
die Toledo fiiSaonpoidoA of the Wfilbit. iJJm'atiOntgMiwillbepaidafkvdinanioiist 
owed to Telado E^ien u ptid xa fidi* FaQore to pay die Bdl amantai Am, iodndhv 
WPB*% ehaqpa. vttl bad to taoidnattoi ̂ m die pzogiaBt Ibe Tobdo EdteiiMdces 
'wxtt Indode Toledo 8dw»'8 ohsigef to die natooar and ^ »ot n^ode WPS^i 
^bargBs, WFS*flpa8tihianadfiesarft$aoasiedb^l0W-

Outomsa m otdigtied to kei^rdudr aeeenota cazcitt. If VFS does wA lecdve 
paytDQOt ky dw 1^1 due data and an aceoqntbdilBaM Mseeding S2S.0D a ^ ^ 
£ff diirty ^G) d i ^ at die daie of UBSnŝ  a «iitt<n tan (10) d ^ ^ ^ 
isBued. Aoeoiu»indiabatiBfieaxGeedbig»5.00pastdiiBsjbctr{dD)dByfatthediBeof 
bsllnog. and d]jd^ î«ie n c v ^ ^ 
witten Noti&atian of logtaiA to TgonbtfOe Lcttec. AccoQotaKSuauivpnBidaBatedK 
ten (tO) dey Nodfieadon of loMU tQ TesoniDate baar «U( be ao^ 
Old F^rmeaii KKjocst Ko«ice. If amonon omd to WFS an n ^ 
(15> days of issuaaee of the Ftogtara TesBimadon and F ) ^ ^ 
laida babacas exceeaag S25,00 past due will be temdnatod £ n die AaffNQadon 

I 



Pfofpan and yatooxd to Toledo Ediaoe. Cvatomeis ivSdi aeaoitott MtHfnad 10 Tdado 
Ŝ fiSMi fbt Qo»^!iyBK« ate ebUpded » pqr \ ^ ^ 
CuitQBier acoouna caatbiaiag aa past dne afiar tenabgtion ftom the paogKam doe to 
iun^>a?iD«R may be tonnd am' to a coUecdon agency and 1 ^ ^ 
ade]M«iC10)diyfi' wjt̂ teiinodfieadgaBu 

H<dlfind*s eleeaic agsr^adon ia an '̂opfr^uT aggEegadoB prognm. AoMcdlnAr, 
cuatonacn -iwiin be automadesUy hKluded in Oa Vilkap^e aggregadon pngtam udaaa 
tibey cozDjply ^ M dw pioffam's opt-out {gocedam ditcttaaed i s Seodon v m balow.' 
Cnsteanen vdio vnnh to paitkii^iato aod taiaaia ia die V l f l ^ 
aqr acdon, Ibeae eustomui will be antowarirjlTy cuJUed in IftdliHid'i piogiBL 
BDOEQUmqtt shftU oofttmence'vdA dto ̂ iiart of setvtee sod d i ^ 
I)«dod. CnitoDKis«2UbenQidfiedl^WPSiidkennm»i4dard»p^ 
ifltioh s&iall c< ]̂idide >nddi the switcfli fixm ^ ^ 

Vm. Q F X - O O T F I U K X D O W A W i n M S 

8.1 

9̂/PS m̂Si imptoBMOt d« opt̂ wft ptoccoa on bAalf of due ViOsga of HoiXand and 
pacde^atis^aaaBbetaafNOAC Prior to ccanaaeaecontt of an-vha* WFS wSl odHge 
CBStatoer ioibtmadon psmided by Toledo Bdiaon to v f i ^ «Q digibtft seiail eledite 
«»SDmaa in dip VElaae of dieir d ^ to opt^al of Holland's ^ecttle Aggngslioa 
Fcogram. EUg^CooiumeatfiaUbefesideQdaloreinvtnwnialcasioin^ 
diet are iK«etfiara^aa<twdgMtodtyTotodo]MwngFgycuat 
Opioid Peiiod Of mp ohacvAm dtmatd. J a ^ i | ^ to piU<ayip Sn dta Village's 
Aggiegatkm REbgRUR. EIig9)tet3oiisuaken^ncKvet]yBieil«flodeB^^ 
ftognm'a nde^ tonns aad wnedtrtftitf of xrvioe; ganesal to&mslxan leltfad to da? 
Ftogram; a&d d » ViUagd's n a t t d ^ e i ^ and aaaocHtion yrie^ NOAC. Tbe sodce diaai 
eleadyptovideiniiruedoesonbewtoopHHdofdNs]»ogi»n^ 
a postcard ox ealIiagsdMfgna^^dlnaabar.TbeOp^o^^FBl^Qd 
d^pedod. Bigtb^eCenaonma dsaUba<« twaod '̂-aai (2t) djgra £ ^ 
postoiaAoBfiieBediieatobidMadidrfaitaDttoiy^;^ EI^^ConaBBicndtfEtftoDot 
£j|lowdiepRBeiSMdopt4mprocediaw«haa*ba«qim^^ 
is the ctsrtonw^B respoonlaljl^ to nodi^ VIS if diqr are h u d v ^ ^ 
not a Toledo Bdisoc custotoar in the l!WAC pardcipadeg eommindes Iblcd abova. 
WPS sfaaU tkrti& Toledo EdJaon/Flnt&B^ of Bdbnd's EligOde Cotmnness ^ be 
swltc2ied to sendee under die f)n0tanL 

Holland's Tolado Bdison ouatonien may opt-out of die ViSage*a Aggngsdon PMgfam at 
no charge t « , ^ fts feUav^ dacueoc t̂oncei: n) dwittg die ioilial opt-out period* b) atdie 
end of d » two yesr Boxdlaieflt Period; e) if tbey joarvG itom dwdr enomat p ^ of 
teaida&ea to a n ^ jdoee ^iMan NOAC duy «m autootttseaOy be haaiinafnil fiwt dM 
progvans iiinii die wfltt quBBftariy lefterii; or d[k if WPS*« lates < k ^ 



Ec&«6 Soadanl Sen i» Ofihr. fmtk^iafla that derim to opt-ort of die VHIage'a 
^gregarion pnigtam aiqralberdaieiQaybeaidjePtto a$2S vn i tdusg^ . 

Customen dial opivoiit of H(dlaQd*s AggB^BXnn F k o g ^ 
Stacdvd Service 0£&^ lodL die fionsomv ade(«» «n atassto g ^ ^ 

Aggiegadon FtPOffgA parti^gpiltts dM s« iM to s d t ^ ^ 
esfon&sm of dte coiDltoieBt period ynH be idlott^d to do w as .eenabdieBi m!k da: 
fionaumet'a next adbedaled fluterned dato. SaMdng ton d i f i ^ ^ 
on i te iicxt meur lead date^ howBVfK̂  will ocoar vdioadie aott o ^ 
bustoesB ( h ^ or aiidn iOm die date <^d» e o i ^ ^ 
AggFcguum d n i ^ . If fto^ScadoA U laaa dian 13 dqps this vo^ nttdt in die comaDar 
bfltog vdihdxir'eumadai^ldiarff WPS&ranaddidoud GoDsaman 
cbooaing to sadtcb^ dnbide of dtf op^«m pQ3iod» mqr be aid^ 
Kotidcadofl. of hdcnt to opfront of die Agg)!«t«lio& Oioep may be made tgy fwitantng 
WPS by tebpbonn OjF In writing. 

IX. JCnNCfGTftEPROGRAMAVmt^AHT^? 

ftesideoda] costomca diet inom toto HoUiDEai albr ^ 
Period iSuQ Iwve die Ofpettumly to join dm Vidata's Aggyagaiion Arogom at die xatta 
provided hi dw Power Sap j^ AgraaoBBL Tfaoe caafionns any oaGi WPS fiv 
jjaSoastK&aik on jraiing die praffam. WPS w2H QondDct a qnarteriy Opt-oot Period 
aid}jecttoteeej||itofnew6U«inieriatonBadoiLdDnTobdo WFawiUtotaxi 
nenr reudBito of 4ia A^SageH auonisdcsggEQgltfQQ piogn^ 
afdiehngnm. Tbfi Offi-onA fatod ahaO be naaa^Mwa Ql) dq«. Ilia two (2? year 
oazofiinat tenn riadl be stMsSfiad to eon^Bde wHh that of tibn genaxal H<dtand 
aggtCftBtianpooL ' 

Holland's Aggregadm Pmgnn pacdê paBCi daft niove from one locaitoA to siKMbsr. 
widih d»» axgpOEato Htttta « t h e ^^Oage ahaU laiain thnr p a r d d ^ ^ 
A ^ l y AgKorttneiitt fdce. However, these cnstosms raaarve (ha ri^ to i^ie-ovi of tba 
pngiam at no coat if die)r efcaaga dKhrptaBc of leadencer If ^ c o ^ ^ 
die M A C atA thaywffi be tonninatod ftom dttptdgmn e n d ^ 1 l e m t baiAto Toledo 
EdsaonuiKdldvnsMt^liiarisriyMfiedi. AtdwdmediqrwmbepvenaaopjpMteid^to 
xH^diepoAiamatdiepBevlenento. 

h 



9 3 Ba(vte»rirOpted.Qigprodiaraiii7iJ^ 

Tcaedo Bdison cusionm todie Vdlage <xf HidM^ 
Progiam after d»a as^madoo of dto inidal OpUnd Per i^ 
aad jefvSoe aottvadoa dadl be atd{}aot to die written p o & m cS WP& Kstca. jbr sndBi 
cnstoineii BfaaU be at ̂  Po«w SifpSy AgmdMBt price, or St ft n ^ ^ 
s ^ ^ to die poli^ac of WPS. 

Bot dia protecdcm of leiml dedde onsuiDnts in <Miio, d » PUCO has sdoptod nKos 
govaning &e mndanm 3ex^e% qoafiiy* sadNy* sod v ^ d ^ 
like Toledo Edbson. TbflffdeapwiPidBatiMriardaftriBycfitkMvmHPtoBance,!^ 
M^ac«mait of dm tnnsadsrion and dbtdbodott lh»s of «ae3klo«a nf i%. Th^ 
intpose atandaids on ndlltiei «a4ai as Tcdedo EdNon ftr systEBS o p ^ ^ 
a a : ^ doring emecsaudBe and (fisaitca. Totedo Bdino will condBpa to BMJMBI aad 
secvkcbsBlecKrictnnsBriaskkiBMldlrtribafio&ih&i^^ t h e 
M y dui« dH£ obangea Ibr dw Tblede EdEaon oKHBOMEs in HoRaad d ^ 
die AggnvBtxm Q n ^ ia dia gaiHtadDii ssTpttar. f^ ^ tMndbcBS in ^ Vgtog**a. 
Elecsric Aggiegatian PtogEain» die gvaiBdon siqipl^ 

XL CTOfOMBSlSERVICE 

WFSaliAUpraviidbaftUyata&d»24bottrftday»custouersarvleeataJE Iheataffvdll 
addicnloealquaatzanaorooDrQemsxcdatodiodwpragram. HoUand'acnstonanmayoaa 
tol! fi«e to: l-8SS-«00^55. Cuatomen vosy ccaitact WPS in writing at its Clevelanl 
Ohio o£5eeai: WPS EnogySaviees^^bML. Bank One Cemar. 600 Si^aaor. Sdto 130C{| 
Qffvaland, OH 44114. 

WPS wjU develop a letall eleefrie cQ3i|iatsdon conantaat ednead^ 
^^gaumea k Ho&ani Kkd dw otiNi patd^pating raea^^ TheeduBittoa 
{dan win Aena » die needs of toleda Bedioa cuitaBieBi in diaNOAG, butnay alae 
addzen la^ uniqoe zteail dectriooomieljdon affawdjowd naads of lioQan^e nutoBiMa. 
W P S ' ^ r ^ d i a i e jpraed«ddi^ ptovilds eoDmiar a ^ ^ &at ace oonankent' 
wid» dw mcasages of FintSoBigy; Ttdado Bdwm's local csmpaignb s » l ifae sacevide 
couBinfter cdneaiiqii pmgtaaa, • 

xm. BfiwuTiEBiaounioN 
WPS vKU ittcanptto tavotve aS cuatgno: conap^i^ 
litttial lesponse to the eitstooer's eoncacn wiU occur widun five ( ^ ealendar dayi of 
compla^ WPS wiki israadgato etiatoawr con^ldstniB M c e x ^ 
CozuqlfflSan of Ohto (P(KX>) and pt fov^ 
«tdiln &re (5) oalcadar 6 ^ If as toveatigtfron ioto « codJ^Md fsoelved torn dw 
onstomer or a cotoplaint wSvnad by die PUCO a u t ean^pteted widdn Bnatiem 0 4 ) 
calaodJT daers, diea a statos iqpoR will ba given to ths onatomar, toa^ if ap^dkaUo, die 

( ^ 



PUCa Theae atatiu lepoets will be f p m « « y five ( ^ oal«sdap dfl» nrtS! Aa 
imwdgadott is conpleto. unieaa the aodoadiaJ oust be taken tdcBS ton^ 
d ^ aad dse ombrnK has beea Boi£Bt4. Knal lesuhs of a CdBBmaaBMefcaed 
complBint will ba r̂a^vided to die PUCO ojfliBr oeaBbr (phone) or hi wtWag (wnad. 
writtenconeapoodaioeX no laterd»ttihieC9eataodaf dayaafierd»kveafigwooa 
coo^ated. Tbe&adteaaftswfilbepioivkMiftwiftingtotheettatonflriioI^ 
(5)eaIetKlardiysatedi»i8veid{pdhm^eiv9ktod. Cuatonius nttafai the x ^ j ^ 
contact die HiCOiqpriKingcQiiqdidataso^ WPSwdlptonddeciiBniiiiacswl& 

the cozxnDt addiesa^ talaspkuDS incdHa*, i ^ ^ 
PUCO. RecoKdsafeustOBoereon^pSdstswiSbezetal^ 
occunenceofd^MMpWrt; Ac(^ofd»eo«pWi«ieoo«dTrillbcpi«wddedtodie 
PUCO widim fiws (5) thqra, tfrtqeeabBd. 

XIV. GENERALnt0VI«K»fS 

14.1 ggwmHttglBff 

Setvice isndcc dn Aggzi^lVioa Pvesian]. UttSX be gnveaad by ^ pcovtatona of d » e 
lOoles and R^dadoos, d s Village's H a ^ m Ag^egedon Ptognaa Amended Pbn of 
Opantion n d OansiBOce, iba Village-WPS Power Snpptr AgRemeat, d p CodBfied 
Qsdmmpef of die ViOi^ of KidlBnd, <^do, « ^ 
UdUtaasComndanonofQUo. -

Any tAKOâ  dinxeâ  dies or dMKg» levied agautft WPS by any ioitfiQoe^^ 
QQlity ec paaaad thnogh to WPS ^ ca|iae5!^ or eaEigy riiaU be pnaa^ 
and paid fay die euetomnr- WPS dial! pioidde the customer andnannodeac^ 
deacripden ttf sttch chaigea if 8«^ jafennaHon-bu not been M » M to ixeviouB 
ccenSMQicaliaBS. 

If edditEgDal netarhig ox mmatsmx^ eqnipnoeat J? leqidied hf Toledo Bdison^ ancb. 
a i r i n g or tnonitoriiig aqwpnunt ahaHl be jtasWled at eusloniat*s enpenae. CiufeMser 
3 l ^ ooopente iai aeeeam]^ ^ tA & a S S ^ ' & r i S ^ ^ a D A iDet««£Bg '̂'«'n»«itQ>tog 
equipgMat 

14.4 CttataBTlnfigmtiflft 

Neither the VlOajp? nor WPS tdiall nleaae w AggregatiQnFtognni partid^nflfa socaal 
security DQonte or aceouBt aamibGr widioiit d^ pngEssn- patdBigBCt'a wdtks. odesedL 
WF8 dull not M êaae iotoiadda on ciutonkts diat have qpte^ 
vdflioBidi»]pnor writtai eonsentof die cnatonwe; 



14.S • PjBWMfflfclCgaytf 

Aggiqadon Pkofiiaai cnsiomBH ^lall bai« the rifbt to laqaes^ «id!iNit.dift3^, fiom 
WPSdteeii$idtoec>spqaa«oi]n8toiyiEbtaperiodafMptotaKnl^^ . 

XV. AiKNPnarf w AMENIHCD i tAN Of xmsstAXSOH AND 
GOVHtNANCE 

This Amended Plan of Opofatioa and Oovminee afcaU be tiAjm to tbe adapriaii of 
|i[6llaad Village Conoei]. A co{v of the Viil«a*8 Oufinance No. M t ^ - r > e o l 
adcipdi^ dds AfliMed Pltaa of Open^Km ^ 

Fordier modzficadcoB to die Anaaaded Ffan of Oparadia and Oov t tn^^ 
vdll nqedm fl^ipRnad ofHoOnnd VMage Couoeil, 



XVI. a»MHE^BU3ALSiaftvic3Brib0fvm 

Con^iffim wtth die FntvisUatt <tf fiiU ABMidad F t o 
Poww Soppiy AgiBcanem eigeied B « widi l i m Boeigr Sorvjk^ 
bwain«flieViDa«eaDdnrstEdn^$er«$eea,]bc.C^ 
agsfttgatod tiieetrio geoeiarion sewlee to due Btogcam^s ooqaaeceial "*Mi*w>^ Onttaaaoe 
No, ' andMrizadftaViIl^toeDt»SHtolksTUlMtara.pi!«Twa^ 
enAggngstodOteri9widiFES.i)riit^pmHdesiacvioetoaiQFofd^ 
cosaaamtawboaedeoBanddoaanoceatoeedaOOlcW. SeetionaHdKOi^XIV.mehuiva^ofddaFIatt 
Shallnotbe iftplieil);^ to dwpiKm^OB i^terviGes noder d i e M ^ 
die exeepdoit dttt oMoot of dto G^Oid pnyvided jEbr in die Maste 
aaflisiBtfwh)i(faetmt4^atf(21)d«rO!p^ Todie 

ejOMit diet dtort ia any ̂ aenpai)^ between dns Flan nod d » MKRsr A s ^ ^ 
p r o t o n s of tbe hMer AgESoneift ibldl gtmsii d e Vmage*a P ^ 
CQOsnnBS ̂  tbe Ageeeaiene$ TWB. A oopy of dia Mavar Agceemeat is vttached beaeto aa 
AttM^bneatD. 

ii> 



EXHIBIT A-4 

Automatic Aggregation Disclosure "Opt-Out Form 



August 7,2014 ^= -«=^ 

Re: Great news - NOAC's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings! 

Dear Resident, 

Your OHnmunity's ^gregation program provides you the oppoiturety to save money on your electric bAI. These 
savings are possible through gov^nmen^ aggregation, a community purchasing program wtme cotmnuni^ officials 
tHing togetho" dtirons to gain groi^ buying povrer for ttie purchase of electridty from a r^a l electric genetation (»ovider 
certified by the Public Utilities Commission of Ohio. 

RrstEnergy Solutions, a sii)sidiary of FirstEnergy Corp., has been s^c ted by NOAC (Noittiwest Ohio 
Aggregation Coalition) to provkfe you with savings on your Metric generation. If you're not already partjcqiating, this is 
your chance to join. If you're already partidpatng, this is your oppmUJnify to exterKf your savings. Tfiere is no cost for 
enrollment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see 
the Nidosed FAQs for more infomiation. 

By partkipabng in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below stK>ws the details of ttiis program: 

TTie NOAC program was af^Hoved by voters in yoir communily m l-tov&vber 2000. 

Your Electric Utility 

Ohio Edtswi or Toledo Ed'rson 

Price 

6% of! Price To Compars 

Term End Date 

May 2017 

Opt Out Deadline 

August 28, 2014 

Eariy Termination 
Fee 
$25 

How to estimate what your savings will be ttirough this program 
Locate your Price to Compare on your electric Ml. Dftrtde your Price to Compare by 100. thai multiply by 0.06 (6%) to determine your 

sawngsperkWh. Multiply that nurrbo'lsy your total monlh^ usage. The tin^ number ts how mudi you can e)9>ect to save each monVi 
you use the same amount of eiectricitv. 

If you a% a new member of the progrmn, you wiU see ^ r electric savings from RrstEnergy Seditions after your 
ennrfment has been comrrieted and your switch has be^i fnalized - approximately 30-45 days, depending t^xxi yotA* 
meter read date. Of an^se, you are not obligated to partic4>ate in the aHranunity's electric governmental aggregation 
program. If you do rx^ want to particq)ate in Ifits savaigs program, you have until the opt out deadlnne to rehim the 
a t^ t ied "opt-ouT form, tf you do iwt opt out at this time and leave the pn^iram at a l a ^ date, you rraght net be sNved 
under ttie smne rates, ^ m s and corHfi&ons that apfHy to other customers seived t>y your utifity. Once enroHed, you will 
receive a notice at least every three years asking if you w i ^ to remain in Itie program. If you leave the program at any 
ottier time, you could tie subject to the earty termination fee Bsted ^mve from FirstEnergy S(^utions-

tf you are not currently receiwng elecQIc generation Irom RrstEriergy Solutions, your electric utility wiD send you a 
lett^ confirming ^ x r selection of FirstEnergy Solutions as your elec^'c generation provide. As required by law, this 
tetter wfll inform you c* your ofrtion to cancel your contract wjlh RrstEnergy Scdutions wittun sevCT days of its postrnarK. 
To remain a member of the community's eledric govemm^it^ ag^egatkm program, you dont need to take ^ y actbn 
vihen this letter arrives. If you are currently ^uoUed in ttie OMnmunity's aggregation progran, you v^l not receive a letter 
from your electric utiBty. 

Your electric utiBty win continue to maintain the system that deGvers power to your tiome - no new poles or wires 
win t>e t»Jilt by FirstEnergy Solutions. You will continue to r ec^e a single, easy-to-read bill from your tocal electric utility 
vnth your RistEnergy Solutions charges include. The only tiwig you'B notice is sawngs. 

If you have any questions, jiriease caB FgstEnergy Solutions toll-free at 1-866-^6^749. Monday throu^ Friday, 
8 a.m. to 5 p.m. Flease do not call your community with ag^egation pro-am questions. 

Sincerely, 

Northwest Ohio Aggregation Coalition 

P.S. To retsive tfiese savings, you should not respond. Return the opt-out form only if you do not vrant to participate in 
your ccHTununity's electric governmental aggregation program. 

O P T - O I J I FORM-Rr.SiDtiUriAl. ELEClRiC GiJVrF^NMrrJfAL AGGRifGAllON PROGRAiV 

Opt ion 1 : Do noth ing and save. 
If you want to participate in this program and 
save, you do not need to return ttiis form. Your 
enrollment is automatic. 

Opt ion 2: Opt out by returning th is fo rm. 
If you do not want to participate in this 
progran and save, you must return this form 
before the due date. 

D 
By r^umtng this signed form, you will not be part of your community's ̂ ectric savings program. 

I wish to opt out of my community's electric savings |m>gram. (ClwcA box to opt out) 

Savice address (Ci^. state and sp): 

PtwnenunibCT: _ ^ ^ ^ _ _ ^ 

Account holder's si^iaiure:. _Date: 

Hail by August 28,2014 to: NOAC Electric Gov>eniinental AggregatHm Progrwi, 341 White Pond Drive, Bldg. B ^ Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Ui\der governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower tiecause you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I wantto be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out fbmn. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in your communit/s electric govemmental aggregation 
program. By retuming tiie opt-out fomi, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer wHh FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive tiie discount 

What happens if I do not send in the opt-out fomi? 
If you do not retum the opt-out fomi postiriariced by the Opt Out Deadline, you will be included in your communit/s 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarited by the Opt Out 
Deadline. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any otiier 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
tiie program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun'ent electric utility, which will continue to supply your electric generation as it always 
has. or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by tiie 
Public Utilities Commission of Ohio and their cunent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I jo in the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from tiie utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay ttie full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electiic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.. offers a wide range of energy and related products 
and services, including ttie generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday ttirough Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all<electric space heating, electric water heating and/or load management customers; 

I receive a credit from my electric u t i l i ^ for my electric water heating. Will I miss out on this credit if I jo in 
this program? 
Because FirstEnergy Solutions is offering a discount off tiie Price to Compare, you are not missing out on any of 
ttie savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get firom my utility for having alt-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to ttie generation credit reflected in your Price to Compare. So if you cancel your 
conti^ct witti FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as ttiose credits are being 
offered. 
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Rfsffihergy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Condittons 
These Terms and Conditions tog^her wnth the enrollment infonnalion are your 
agreement for electric generation service with RrstEnergy Solutions Corp. 
("FES") it you choose to remsun in the communis aggregation program by not 
"t^ing-ouf or exercising the right of rescission ("Agreement^. Please keeo 
a copy of this Agreement for vou records. 

FES is certified by the Ohio Public Utility Commission {'PUCO") to offw and 
supply electric gOTeration services in Ohio. As a Competitive Retail Electric 
Service ("CRES") prowler, FES vrill supply the electric generation to your 
Electric Distribution Utility (EDU) based on your usage. Your EDU then 
distributes or delivers tiie electricity to you. FES sets the generation prices 
and chaipes that ttie customers pay. Tlie PUCO regulates distribution prices 
and sen/ices. The Federal Erfsrgy Re^latory Commission regulates 
transmission prices and ser^nces. 

DEFlNniONS: 
Generation Service -- The production of electricity. 
Transmission Service - Moving h^h voltage electricity from a generation 
facifity to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Swvlce -~ Physical delivery of electricity to customers 1:^ EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to rec^ve 
generation service from FES, your EDU wil send you a confinnation letter. 
You will have the r i ^ to restind your enrollment witf^n seven (7) calendar 
days following the posbnaric date of the confinnation letter by foUowng the 
instnjctions contaoied in tiie letter. Tlie Right of Resosslon ordy applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement Should you choose to of^-out of your community's program, you 
wiH be served by your EDU's standard service offer established pursuant to 
section ^28.14 of the Ohio Revised Code unless you choose an ^emate 
supplier of electricity. 

TERMS AND CONDfllONS OF SERVICE 

1. BlgSiHtty. Only Residential Customer accourtts mA enrolled in the 
Percentage of Income Plan Program (PIPP) and OTiall commercial 
oistomers with a peak demand below 399 KW are eliga>le tor tiiis offer 
firom FES. FES reserves tiie right to refuse enrollment to any rajstomer 
with an cHjtstEmding t»lance. 

2. Basic Ser^ce Prices. Coring the terni of this Comract, you agree to pay 
FES for a total combined Transmission, Gen^Btion, and Generatitm 
Related Chafes. You will be billed at ttie perc^itage off your EDU Price 
to Compare per KWh per trilling montti, as specified in ttie opt-out 
ratification. Your Price to Compare consists of bypassable transmisskm, 
gwierati(Hi and fransmisskm and generatic^ related components, whk^ 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmisskm s ^ e m . These are the 
charges that you wouM avokl tor that billing period when you switch to 
FES. 
Yow fmoe per KWh will vary because it will always tie a percent off the 
Price to Compare, which may ch^ige based on any changes made by the 
EDU in its c£dculations. in addition to FES' charges, ycHi will be charged 
by your EDU for cfistnliution and various ottier charges. FES reserves the 
r ^ t to unilaterally modify ttiis biiring tormm in ttie event ttie EDU is unat^e 
or unwiling to piovkle consolidated billing in this format or changes the 
cateiiation of ttie Price to Compare. 
In addition to ttie charges descrtied above, if any regunal transmission 
organizaOon or similar entity, EDU, govemmental entity or agency, NERC 
arKf other industry refiability organization, or court requires a c h a r ^ to the 
terms of tlie Agreement, or imposes upon Su):Y>He)' ^̂ ew or additional 
charges or requiranents, or a change in the method or procedure for 
detentiining chaises or requirements, relating to your electric supply under 
tills Agreement (any of the foregoing, a 7ass-T7irough Events, which are 
not otiheiwise reimbursed to FES, Customer agrees that S t a l e r may 
pass thrtHigh ttw additional cost to Supplier of such Pass-Thrraigh Brent, 
whk:h may be variatile, to Customer. Changes may include, without 
limitotton, transmission or capacity requirements, new or modified chafes 
or shopf^ng credits, and ottier changes to retail electric customer access 
programs. 

3. Lm^tt i of Agreement As a part of your communify's program, your 
servce imm FES will commence witti ttie next availat^ meter reading and 
after processing of ttie enrolNnent t>y your EDU, and will continue for ttie 
term as specified in the opt-out notificati(»i, ending on the meter read for 
the last month of servtee. Tlie program may be terminated or modified 
due to unforeseen regidatory actkm. Customer and FES agree that any 
such regulatory action is a force majeure event. Should the program be 
terminated, you will be returned to the standard service offer or rts 
successOT. 
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4. Billing. Y(Xi vriy continue to receive a single bill from your EDU ttiat wili 

contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by ttie due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon canceUation you v ^ be returned to your EDU as a 
customer. You will remain re^xmsible to pay FES for any electricity 
used before ttiis Agreement is cancelled, as well as any late payment 
chafes. 

5. Peiratttes, Fees and Excepttons. tf you do ncA pay the full amount 
owed FES by the due date of the trill, FES may charge a 1.5% per 
month late payment fee. 

& Cancellation^aTninatlon Provitions. If ttiis Agreement is not 
rescinded during ttie rescrission period, enrollment will be sent to your 
EDU. You may terminate this A^eement, wittiout penalty, if you move 
out of the EDU serwe territory or into an area wfiere FES wil charge a 
different price. There wiU be a $25 charge for eat^ residentiai EDU 
account and a ^0 .00 t^targe for each commefd^ EDU account if you 
terminate ttiis Agreement for any other reason, except as expr^siy 
fxovided herein. Sfiould you carKel service with FES and retum to 
standard of(er service tWth your EDU. you may not be served under the 
same rates, tenrts, and condiOons fftat ap f ^ to c^ter EDU aistomers. 

7. Customw Consent and biftmnation Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to ttie terms and conditions of ttiis Agreement 
with FES. You authorize FES to obtain information from the EDU that 
includes, but is not lun'ited to: btlBng history, payment history, historical 
and future electricity usage, rneter readings, and characteristics of 
electiicity senrice. FES reserves ttie sole right to determine if your credit 
standing is satisfact(»y before accepting your enrollment request This 
Agreement shall be considered executed by FES folfowing acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period EUid subsequent acceptance of the enrollment by y(Air EDU. 

8. Contract Ex|riratlon. At least every three years, you vrill be given the 
opportunity to (^-out of your community's aggreg^on program at no 
cost You are responsible for suranging (or your electric supply upon 
tennination of this Contract 

9. Dispute Procedures. Contact FES witti any questions conceming ttie 
tenns of senrice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pwid Drive, Attn: Contract Mministration, 
Akron, CMH 44320. Our web address is www.firstOTergysolutions.com. if 
your complaint is not resohred ̂ e r you have called your electric supsplrer 
and/or your electric utility, or for general utility infonnation, restdrnttal 
and business customers may contact ttie Pubiic Utilities Commission of 
Ohfo for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm we^tdays or at 
\VffW.PUCO,ohio.gov. Residential customers may also call ttie Ohio 
Consumers' Counsel (OCC) at 1-677-742-5622 (toB firee) from 8:00 an 
to 5:00 pm weekdays or at w'yiV-picko^^g.Qrg. 

i a Miscellaneous. You have the right to request from FES, twtee wittiin a 
12 month period, up to 24 months of payment tiistoiy, wfthout charge. 
FES will not release your Sodal Security number and/or account 
number(s) wittiout your written consem 

FES' environmental (Sscfosure statement is av^labfo for view'ng on our 
wetisite - www.firsteneravsolutions.com. You agree that FES will make 
the required q u a r t s updates to the statement electronically on our 
w^)site. We will also provkle the information upon request 
FES may a s ^ n its rights to another, irnluding any successor, in 
accordarice with the rules and regulations of tfie PUCO. 
res assumes no responsibility or liabHity for ttie follow'ng items ttiat are 
ttie r e s p o n ^ % of ttie EDU: operatfon and maintenance of the EDU's 
electrical system, any interruf^ion of senrice, tennination of service, or 
deterioration of the EDU's sennce. In the event cf a power outage, you 
shoukl contact your local EDU. 

Customer is responsible for providing FES witti accurate account 
mfomfiation. If said information is incorrect FES reserves ttie right to 
reprice the appRcable accounts) or temninate ttie agreement. 
FES reserves ttie right to retum any customer to ttie EDU if tfie 
customer's rate code is changed and ttie account is no longer efif^ble 
for ttiis program. 

11. Warranty. FES wanante titte and the right to all electricity strid 
hereunder. THE WARRAI^ES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTVIER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UMrTED TO ANY WARRAMTIES OF MERCHANTABILHY, 
FVTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE 

http://www.firstOTergysolutions.com
http://www.firsteneravsolutions.com

