The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-2

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Holland
Address_1245 Clarion Avenue, Holland, Ohio43528

PUCO Certificate # and Date Certified_00-039; 02/05/2013

Telephone # (419) 865-7104 Web site address (if any) www.hellandohio.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

= Switching fees, if any

in Exhibit A-3 should include:
e Terms and conditions of enrollment including: T
= Rates e
= Charges C
@)
-

¢ Policies associated with customers moving into/out of aggregation area

Billing procedures
Procedures for handling complaints and disputes including the toll-free

telephone number and address for customer contacts
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http://www.hollandohio.coni

A-4  Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 2 [-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Paul A. Skaif

Title Assistant Solicitor

Business address 353 Elm Street, Perrysburg, Ohio 43551

Telephone #_(419) 874-3536 Fax # (419) 874-3899
E-mail address (if any) pskaff@perrysburglaw.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Michael Yunker

Title Mayor

Business address 1245 Clarion Avenue: Holland, Ohio 43528
Telephone #_(419) 865-7104 Fax # (419) 866-4095
E-mail address (if any)_n/a

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 1245 Clarion Avenue, Holland, Ohio 43528

Tolkfree Telephone # (419) 865-7104 Fax # (419) 866-4095
E-mail address (if any) pskaff@perrysburglaw.com
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Signature of Appiicant & Title

i;:;r d subscribed before me this /Z« day of Q( W Zz)ﬂ/
ﬁ ,Zéf Jiche. e ﬂ’ﬂjm«» Myr.
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AFFIDAVIT

State o hl D :
ss.
wob (Tpwn)

, Affiant, being duly sworn/affirmed according ?w, deposes and says that:

; / { (J"/LZJ/ (Office of Affiant) of W/ / %}Ib YLA/ / “ﬂc*_{(Name of Applicant);

County of

He/She is the

That hefshe is anthorized to and does make this affidavit for said Applican,

L. The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are {rue and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

2. The Applicant herein, atiests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursnant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and itg Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concemning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohic. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

22002 fest Sottee

Signature of Affiant & Title

Swrorr;l and subscribed before me this l 7\'—&/ day of ébl W R Z/OK

t Year
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ature of offfcial administering oath 7 Print Name and Title

v
My commisston expires on _ZO #/ L’/ZGA

Andrea R, Stofes
Notary Public, State of Ohio
My Commission Exp. 1/12/2015




EXHIIY A-2

Question:  Provide & copy of the authorizing ordinznce.

Answes: The ordinande authorizing Holland 0 opecate an opt-out govirement aggregation
was spproverd in 2000. Itisattached herets. ®




" ORDINANCE NO. 36-2002

ORDINANCE AMENDING THE PLAN OF OPERATION AND GOVERNANCE OF THE
VILLAGE OF HOLLAND BLECTRIC Amw'lm PROGRAM mmmum

, WHEREAS, Section 4528.20 of the Obio Revised Code provides thet s leginlative
anthority of 8 tivmicipsl carperetion may aggregate e olectrle louds within fho Vilage and
wnmmammmumdummm

WHEREAS, Section 4928.20 ﬁummmmuwmm
wmmmwmuwwmohwmmm
u pian of operation end govarnanse to the public for fts review, b held st ksst two public
heazings conceening the plan, mud has fxemally sdopted the piw s the aggregation progmm'’s
plan of oparation sad govertesvs; and

WIMEAS 8 proposed plan was Mﬁthcpﬁhcfwmbyﬂﬁl Council and this
Comnﬂdp@hchmngsmmh plan on Decersher 5, 2000 sd Decanber. 19, 2000,
otios of each public hearing having been printed In 2 neswrpepes of gepsral shealation through
out the County fiw two oconaecutive wealns prior %0 the horings; snd

- 'WHEREAS, tis Countil adopted & Pia of Operation aod Goversence for the Village of
WWMW&WMM« 19, 2000; and

) WHEREAS, fhis Council amepded the Plan of Opemting and Governanoe for the Villege
of Holland Aggregation Program by Ordinemne dated Scptember 14, 2001 &0 hacnouize the Pl
mwgmswmummmmwmm;m

- WHEREAS, additional smendment of the Plan of Operatios. and Governance of the
Village of Holland Aggregation Progrem is apmropeists snd necessary 1o conform the Man
furthar with the Master Agreement between this Board snd First Bnergy Scavices, ac., which
this Council hes execriad $o secure alsctric mbe suvings for its sonemarcial eleotric consumeas;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCE. OF THE VILLAGE OF
HOLLAND, LOCAS COUNTY, CHIO, THAT:

- Nesdion ), mwwmmmwmmw«tm
" Villige of Hollaad Aggreginion Progmm previcusly sprroved oo Decersber 15, 2000 and
amended an Sepsember 18, 2001, to conform with the Master Agreament with Fiest Enargy
Bervices, Inc., by xmending sxme and adding theoeto ihs language of new Section X1 st forth
in Fdhibit A, atinched hareto spd incoeporeted herein by reference,

Sesiiond. 1t is hereby found snd datarmained fhat al] forma) actions of thix Cowneil
mﬂﬂmwﬁemdﬂmoﬁmmﬁ@mhnmmnﬂm
Counwal, sod that 2l delibesations of this Conneil and sy of ity commitiees thet resolfed in such

wmmhmmw&Mmmmpﬁmwﬁm requirements
mhangwimmzzemnmm&m m

A M. B M



ORDINANCE NO. 36-2002
Semtion 3. '&hmnWmmmm{hh
irmedintc peoservation of the beskth, safuty, aud walfire of the Village xnd s rosidenis. - The
Teason for the emerpency is thet prompt paseage is necessary in ondre- to coxaply with Objo ke
and tn axtsrure custolier hodce in elsctric supply. )
.mmmm éAxu 2O N D Abstxin
Votsanpmmeg: 40 Ay _ QO Nam _ (MyAbmisin

-

Passed this |9 duy of _ 2002,

Les frons, President of Couiedl

THI OOCUMENT
1
THE OGNt




EXHIETT A-3

Cuestion:  Provide 5 sopy of the aperation and governmee plat.
Answer: It is attachied hereto, |




'VILLAGE OF HOLLAND, OHIO

* ELECTRIC AGGREGATION PROGAM

AMENDED |
PLAN OF OPERATION GO CE
As A Member Of The

Northwest Ohio Aggregation Coalition |

N
.
M } :




Intreduction , .
GovermnentﬂWmFemﬁonPrm
1.1 Stmtory Requirememts . . . .

- 12 PUCOCetifiestion .
wmemwmmm
Aggrogution Seyvices . .
Power Supply Agreement .

Credit and Colection Policy - . . : .
6.1 Billing . ‘ . « v . '
6.2 - Payment Terms . . - . .

sscwmwme
VII. Enrcliment .

i

S<dH#®

. 81 OptoutProcess .
. 82 Opt-out Privileges . .

83  Retum w Toledo Edigon Service

5.4  Swixching to Crther Supplierd .

Joiming the Program after siert-up . . . .

5.1  Nuw Holland Residents : . .

92 cmmummmmm .

9.3 mmam-oummmwdm
m;tmmfm
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INTRODUCTION _ .

The Viliage of Hollanil, Oftfo, together with the partiipating commomities of the
Nexthwes: Okio Aggregetion Coalition (“NOAT™) dewelopod this Electric Aggregation
Progeam Amended Plaa of QOperation and Governanze (* Amended Plin of Opeiation™)
in accopdapos with the goverumenial eggregation provisiine of Section 492820 of de
Ohio Revised Code. Ths Awamdad Plan of Operation peavides, i Gatsil, the Mtvices
provided under the agpregate, custonsae yights, terms sad conditions of service, pate
setting, and aggregate sirnctee sod fimation,

mmmmhdﬁmwmhmm :

pay fox electric energy. The Viliage will not buy or tesal the power for the participants
of the progrem. Tostesd, Holland will sarve us the purobasing agent for the program end
will negotiate & contract with & competitiva retai] electric supplier w0 provide firm, all-
‘requirements aervics to the mambesy of jts aggregation program, The contract will be for
Eixed price setvive to sach cjess of customors at x rate that i lower than the standend offir
foun Toledo Edison. Crstomer rights and tanmy of scxvice se discussed in deteil in this
Amended Plan of Operation and Governance.

Holland"s Amended Plan of Operation iy in adbtrenss with the requirementy of
Anmendad Subatiture Senate Bill 3 of 2000 as providad in Revised Code Sestion 4928.20
and the Rules for Comnpetitive and Noncompetitive Retail Eleotric Service Stendards
Regarding Governmental Aggregstion. The Amended Bill vpensd Chio's retail clectric

masket on Juwaty 1, 2001, aud msthorized the combining of multiple clectrie loads - -

within ad by a qumicipality, s wincorporsted tovwnsklp of the nrincorporeted aveas of
the county by s boatd of county commissioners for the purpose of purcheting alectris
genexation aud related sarvices in Oblo’s sompatitive reteil madiet. The kegislation also
provided the Poblic Utitity Commission of Ohio ("PUCG™) with mutheoxity to promulgme
snd adopt rules regaeding povermncrtal aggregation in Okio. The Villsge of Holland's

Asrcuded Plan of Operstion compliss with the fequirements of the goveinmensl |

sgpregation yules a5 issued by the PUCO on Angust 9, 2001.

A majority of Holland's residents approved & ballot iasue in Novambet of 2000
anthorizlng the Village to foxm an aggregation wherehy cleciric conmumers would be

adoroptically inctodsd 3o a Jarge buying goup vnless, sibject to.prite. notice, ey ..

followed a stated procednes to opsout. H is Holland's imtent to Teprescnt fta

. sonsumers o Ohio’s emerging competitive retxil eloctric narket. Acting s 2 yurchesig
agent for its residenrts and small bsinesses, Holland hereby joins with other participating
commuities of NOAC and mutomatically aggregates all eligible elsciric consnnees that
do not otherwize opt-out of the aggregute. Holland, 29 & member of NOAC, has
nepotiated the best rutes for slacitic gensration sud relatsd services Sor electric consamers
within the Villags. Any eleotric consumer in Bolland has the ability to decline setvice,
opt-out of the egmregate, s choose the incumibent supplier or any other altenmtive
clectric aupplier. The Stmte of Ghio allows the Director of the Ohio Department of
Develapment 50 sggregate electric consuners that participas iy the Perooitngs of Fasome
Payment Plan CPIPP") throughout Olio, Accordingly, Somtorners on PIPP at fhe time of
- the Dpe-ce will not participate in Hollawd's eleenie aggpegation progmm,

C— ——




L. GOVERNMENTAL AGGREGATION FORMATION PROCKSS
L1 Ststotcy Requiseroceds ) o

HoMupﬁafNOAGMMopndmmmmcmmm
mdmmwnmmmmwmmmm
The section defines two diffecent types of aggrogstion that may be epacted by 2
govarnments] entity - opt-in aggregation sod opt-out sggregstion. Opt-in aggregstion .
an, ooor oftly with the prior consent of sach eiecteic copsumer. That ks, the consmer
mmﬂwmmmhmhuumhpmmwummm
inchasion, Under the opt-out aggregation provisions, alf electric consmers Within the
runicipality or fownship may be attomatically included in the povemmenta) aggregation
program. Humamwwmodymm&mdydm

entity rmst adopt an. ordinsace or a resclution placing the issue oo the ballot and volers
must decide dw issue in & general o spacial elechion. After obtaining majoily vower
approval, but prior 10 inclusion in the aggrogate, sffected custonmey must be given notice
entitiing dwm W xffirmatively elect nat 1o be part of the gowernmental aggregation
progra.  Holiand obtained the support of the majorily of ita votes and shall
atometically iskele electic consumers within the Villege's corporste Jhmits in it
aggregate, unicss such comsumers follow a préscaibesl procadurs. for opting out
Holiagd's opt-out notice, procedure and period are discqssed in Section VI below.

12 H.E:m.‘ﬂﬂﬂm

ﬁaﬁﬁmwu@ﬁnghmmofmpmqoﬂqﬂmnMammhyn
onincorporated township, or the other uninsorporated aress of the county, Section
492820 of the Okic Revind Codo roquires FUCQ catificarioin of govemmentsl
aggregation progtams. In ordér to obtain PUCO cortifieation, govermmentat extities are
- required to complete and fils s certification apphication. To mainssin thaly omified
mmwmmmhmﬁmm
Noncompetitive Retail Elocitic Service Standerds Rogarding Govermmentsl Aggregniion.
Holland Bled for, and has obiained, ceriifieation as a Goveramental Aggregator. The
"Viilage, 23 » member of NOAC, developed ‘this Amended Plan of Opemiion and
Goveraines in compliancs with the PUCO's rules regating govevoments) aggregation,
With the asalstance of its electric generation sarvice supplier, Holland shell comply with
the PUCO’s govertsnental agavepstion rajas.

.  RETAL ELECTRIC GENERATION SERVICE PROVIDER

The Village has selected WPS Energy Sarvices, Ine. ("WPS™) as its clostric genaration
vervice supplier. mmmnmumwmgummvmm'am
program snd has dolegnted o WPE the implementicg the

aggrogation program. mum-awwmw
(“CRES") Provider by the PUCO; is oligible 0 tecajve Merkot Stpport Cunerstion
rmﬂmdﬂo&hmﬁmPMaadmbhsmmﬁﬂn :

L~



Suppleraental Agroament arising frowt the FirtEnargy Trswition Plan Cawe; is & licensed
Federal Power Marketer with the FERC, has 2 Service Agmement for Network
Integration Transprission Servics wnder FirsRaargy's Opmn Access Trensmission Tacf:
has a Scrvice Agreement vnder FiestEntrgy's Market-based Rate Tariff; bas the corporate
mmﬂmmwammmmummhm?uw
Duta Interchunge (“EDI) conpuiat network is funstionat of handBing

the requirmens of the retsil electric customens in Holland; has the mwkating ubility ¢
: mmmmmmmmwmmmmmmu

Village's aggregntion program; hes a filly steffod and trainad -call cenfer copahle of
bandling cutomer cslls velated to ths Village's program; has estahlish 2 tnfl-frew unbey
quuwedbymrUCOh:mmmmmmmMmhvws
aggregtion program; and shall assiat the Vllage in fulfilling reguirements imposed on
ﬂmﬁounuagmmhymruco

M. AGGREGATION SERVICES

WPS shall serve as Hollmd's CRES Provider and with the sssistance of the Villags
snd/for the Villags's mrtborized apent WPS ahsll peviorm ihe Rillowing functions
M&M'swmmwm?vmmh%mm
requiremants including the filing of required reports £nd the complisnce Amesded
le#mmwmm.mmwmmuwmm
Edison o identify eligible cestomers within the Viliage's corpayate Nimity; develop the
progtam’s rates, taems and condittons of servios and of-out notices; diswibate reqpsiod
notices to slectric consumers fn Hollaod; conduct the apt-ont process; notify Taledo
Edison of the cusomners iz the Village's aggreguts; nodly customers of service stant
dates; mdenake oll EDI tesponsibilities md tterect with FirnEnergy regueding the
same; provide custommer sarvioe and support as disomssed harsing develop consumer
oducation mawerigls; comply with the PUCO's anvizanmentsl dieclosure requirerncmy;
inform customers that move intp the Viliage sfter program start-up of the progam md of
_mummmmmmwm«ﬂmmm
thn credit and colfection prosesy; provide new progesm raes at the end of the inriat two
year torm; notify customers of e prograr’s nevr tuies, terms aad conditions of Strvice
MdMMmmuMMaMMMMnMMm
Am&d?lmﬂfwmmdﬁom -

V. POWER SUFPLY AGREEMENT ~°"

Hollad end mmmm-wmwwmmmﬂm
of servicey to Holland's w‘v clectic  conaTmen. mo:élmm

auhoioee the Village's enterdpg sxh Agresmant, tarms and
mhmofdnﬁmmmhmhmmudmﬂfh
Village's apgrepation program. A copy of the Agremment is attached bhexcto as
Aipchment A, A copy of Ordinance No. is antuched heréad o3 Attmchment B,




V. RATESETTING

Holland, sy a garticipatiog member of NOAC, and WPS have pegotiated rates for the Srst
two (2) years of the four (4) year Hollend-WPS Agromtient. The rates are &% provided in
the Power Supply Agresment and are fixcd for-the injtial two year period. WPS will pay
~ the $5 switching flee imposad by the local uiility. No Eter than the twenty-fist mosth of
m&?g&mmmom%wwﬁmﬁu%
pmmﬂbrmk'mfhahnmwem‘ makit prices apd any MSG oy Non-MIG

VL CREDIT AND COLLECTION POLICY
‘61 Dilling |

Cumtomers will contime to teceive & monshly Wil fom Tolado Edison, which will
inshade chinges from WPS for the slectrio generation partion of their bill. Customers se
billed acconding to their Tojede Bdiven DD cycle. Taoledo Rdisos bills customecs
monthly, in 21 billing oycles throvghout the month. WPS: will uso FirsiEnergy's ride
-resdy consolidated billing awehod initially bot may perform comsolidated bifling on
behalf of the loca! distribution company ance the PUCO rulas regarding the seme ere
" finalized. In the event thet WES should decide to sepatataly bill crtstomers for gensration
charges, it will only do so after obteining the Villaae's peior approval snd after providing
srioy notification to tha custamer. :

62  Payupeat Terms

E:mmu;?ﬁndmwmmnhMFﬁmeIMmmum
tharger and to maintein good sandhyg o the program. All paymants i applied to
the Taledo Bdizon portion of the Wil firet. WPS’s charges will be paid after the smount
owed 0 Tolsda Edison is paid io full, Fellore © pey the full amowot due, inciniing
WP8"s charges, will lead o tenwinstion from the progrem, The Talado Edison satices
will Inclnde Toledo Blison’s chatges to the custommr md will ot inclade WPS’:
<herges. WPS's past dos notices ans discuseed below. - .

63 . c-ll e !. - . _— - . . ..u---..' -y e sa

Customers ars obligated 0 keep .their sccounts cument. ' WIS does ot peceive
paytoart by the bill due date and an sccomut baloncs exceeding 525,00 remaing past doz
for thirty (10) days &t the time of hillig, # written tea (10) dsy Pat-Due Notice will bs
iseyed. Accoumts with a balence excaeding $25.00 past due shety (60) days at. the dme of
billing. md that were previ {z5ued a Past Due Notios, will be Bsted o tep (10) day
written Netification of fmtent to Tenninie Letter. Accounts remaining pas due afier the
e (10) dey Notificatinn of hrsent t¢ Teminats Istter will be gent 2 Prograw, Tegminstion
ad Payment Request Notics. [f amounts owed to WPS are not paid in full whbin fifteen
(15) days of issusnce of the Progran Termination avd Puyment Roguost Notics, accosis
with balances excesding $25.00 past due will te wrminated fom the Aggregstion

i




Program snd vetuned to Toledo Bdison. Customers with acsatwes stwmad & Tolado
Edison for non-payment arc: obligaied 1o pay WPS the remaining balencs o the acooont.
Customet gooownts contiming as past doe sfter tenmination fhom the program dus to
nonpayment may be tamed over to & collection agenay snd reparted to ts cradjt baveas,
after ton (10} days' wittan sosification :

VIL. PROGBAM ENROLLMERT

Holland's ‘clesitic sgpregation is an “opt-out™ aggregation progmm. Ascordingly,
customers will be mtomatiesfly incjuded in the Village's aggregation program unless
they comply with the progmm’s opé-out procadure discussed in Section VI balow.
Costomexs who wish {0 participate xod remain in the Village"s aggregate 2064 not take
amy action, These sustomess will be amomatically eneofled in Hollmd's program.
Enroliment shall commence with the start of service and shall continue fr 6. tw0 (2) Year
pediod.  Cagtorners will be notified by WPS whea service andar the prograu will begin
which shall coincide with the switch from their surrent supplisr,

VI OFPY-OUT FROCRDURK AND TERMS

8.1 OptgProcass

WPS will implement the opt-ott process on hehalf of the Villaga of Holland and
parficipating meimbers of NOAC. Pricr & commencenyent of servies, WPS will wtilize
customer information provided by Toledo Bdisom io notifi all eligible remil alactric
consomers in the Village of their right to opt-omt of Hollued’s Electrlc Aggregation
Program. Eligible Consumers shall bs residential or copmercial customers in the Villuge
that are not otherwise designated By Tolado Bdisen = PIPP cugtomess &t the time of the
Optout Perind or me otherwlse deerped inslipible to participats in the Villege's
Ageregation Progrem.  Eligibls Copsumers will receive by meil & notice disclosing: the
Propmn’s rates; tevms and eopditions of syvics; general information relsted o the
Prograny; and the Village's metabership and association with NOAC. The notice shall
clearly provide instructions on haw to opt-out of the program, which shall bs by retuming
s postoard or calling & desfgnared number. The Opt-ont Period shall be & twenty-one (21)
day period. Eligitle Comsumers shall have twanty-one (21) days from the duts of the
postmerk on the nefica o jndiente thair kntest to opt-out. Eligible Commemers that do pot
follow the presccibed opt-out grocadure shall be antomativaily inchded in the pogean. I
is the ctstomer’s responsibility 10 votify WPS if they ate inadvertently swizched aod ape
10} 2 Toledo Bdison ctstomer in the NOAC participating commumities listed above,
WPS shall notify Tolede Edison/FirstEomgy of Hotland's Bligitle Consamers to be
switched to seyvice under the Program. .

82 Opteout Privilenes

Halland’s Toledo Bdison customers may apt-out of the Village's Aggrepation Program at
na charge wndez the following circtirnstuacs: 1) during the inilial opt-out peclod; b at the
m@ddnhwywﬂmoﬂmmthﬂd;o}iﬂhqmﬁomﬁ&mphmo!
residencs o g new place within NOAC they will mmoomtically be tasminated from tha
Frogram umil the next quaterly refeesh; or d) if WPS's mies xceed those in Toledo

4




Edisor’s Standard Service Offi. Participants thas dosive to apt-out of the Village's
agpregation program auy other time may be subject w 2 525 switching fee. :

£3

Customess that ope-out of Eolland’s Aggregation Frogram will defiuilt th Tolade Ediscn's
Standard Bervice Offer, vt the consnwer sclects n alternate ganxmsion suppkier.

84  Swischingto Other Sumiicss

Aggregation Program partisipants thm switch to & diffrent generation sipplier after the
expiration of the carollment perind will be allowsd to do a0 - correlation with the
conmunar's pext scheduled meter rad dite, Switching to & Jifferent genwsstion supplier
on the next meter yesd date, however; will occor whan the et reter reed dabs js 13

business days ar mors fom the dete of the consumer’s notics of intent o opbomt of the

Aggregation. Group. I notification is leas then 13 days tris muay result in the consumer
 being with their current sappliee or WPS for an additional 12 douths, Copsumers
chooxing to switch, outside of the spt-ont period, may be qubject to & $25 ewitching fee.

Notification of intent to apb-outl of the Aggregation Grovp may be made by contacting

WPS by telephons oz in writing. .
IX. JOINING THE FROGRAM AFTER START-UP

9.1.  New Holland Regidents

Period shall bave the oppartunity 1o joit the Vilage's Aggragation Programn #5 the ratey

msmmm'wm hmwmﬂmﬁr

Infotmation on joiming the program.  WPS will condoct a querterly Opt-out Pesiod

nﬁm&ufﬁf‘?ﬁ:ﬁ M?Tm ﬂ::rfi:n .
new resi o *x mutomatic progrem apd of Aght to opt-ont
of the Progract. The Opt-out Perind shall be twantywonw (21) days. The two (2) yeur
coroliment ferm shall be modified @ conclude with thet of e gensral Holland

'W'smhmmmmWMmmﬁ:m

within the corporate Hiits of the Village shall retain their participant status at the Power .

Supply Agreament price. However, These crstomers resseve the right ta ope-out of the
program st no caut if they change thelr place of residence, If the custoxner moves withia
ﬁqNOACu;MﬁﬁhW%&mﬁ;ﬂlmh&mhm
Edison umil the xemxe quartedly wofrosh. At ther ti given an oppottnity
re-join the profram at the previous ez, i o ®




Tejedo Bdistm customsers in the Villege of Holland may join the Village's. Agpregaiion
Program after the expirstion of the initial Opt-out Period by contacting WFS. Eorolhowent
and service activation dbail be eiyfect o the writtn policias of WPS. Rates. for sack
customary shall be at ths Power Supply Agreczaent price, or at & yazket-based price,
subject to the policiss of WPS. : .

o X RELIABILTY OF ELECTRIC SERVICE

For e protection of retsil elesttic consimers in Ohio, the PUCO has aduptod rles
govemning the mintman servies, quality, sufety, and relisbility practices for loosl veiljties
ke Toledo Edison. The raler pavids sandards for inspection, metenance, ropsir, sod
replacement of the transmission and distelbution Hines of sech locul wiility. The niles

impose standards on utilities such. es Toledo Edison for system operation, selisbility, and
sufety during ewmergencies and disasters. Toledo Edison will continme 10 maintuin and
sexvice Ity dlootric trensminsion wnd distriboticn facilities in the Village of Bollasd The
oaly thing that changes for ths Toledo Edison conysmers in Holland thet participate in
the Agfregation Oroup it the generetion supplier. For the mwenbers in S Villags's.
Electric Aggregation Program, the ganaration supplier is WPS Bocrgy Sexvicea, Inc,

XL CUSTOMER SERVICE

WES shall provide o fully staffed, 24 hour u dey, custoner seyvice staff. The stafl will
address lotal questions or concens relsted to the program. Halland's enstomers may oall
toll free w: 1-883-600-8735. Customers may coninct WPS ta weiting at ity Cleveland
Ohio offiee ai: WPS Energy Services, fna, Bank One Center, 800 Superior, Suite 1300,
Cleveland, OH 44114,

XIL CONSUMER EDUCATION

WPS will develop a retail electric competition constmer education plan for retail slactric

+ Somaumits in Holland snd the ofber participating members of NOAC. The education
plan will foens on the sseds of Teledo Edison cowtomers in the NOAC, but may also
-t .-:wm-m.——-’. ._m_I.I_‘ﬁ'ﬁq .- - e ....---m---uﬂi..-- M“ li. l
with the meassges of FirstEnergy, Toledo Bdison’s Jocel campmign, and the statewide

XOL DISFUTE RESOLUTION

WPS will nitesupt to resolve alf customer complaints in s duvely end good faith mamner.
Ingtial rexponse o the customer’s concamm will accur within five (5} calendar dayy of
. complaint. WPS will investigus cxtstemer compleints yacejved from the Public Utilition
Commission of Ohio (FUCO) snd provide a stutng mport: to the customey s the FUCO
within five (5) calendar days, I an investigation futo a complaint reveived from the
OUStoIE Of a complaint refyred by the PUCO is not complated withiy fourteen (14)
calendar days, then a status report will be given to ths cnstomer, end, if applicalile, the

I+
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(5) calendar days ater the tavestigation is completed. Customers retain the night %

" comtact the FUICO yegunding complsints sod dismes, WPS will provide wifh .

the camens address; telephane mumbers, {nchuding TDD/TTY talephone mumbers, of the

" PUCO. Reconds of enstomer complaints will be retaimed for ons (1) year afier the

ocourrence of e coroplaing, A copy of the conplsink recoed will be provided o the
PUCO within five (5) deys, f réquested. - - e

XIV. GENERALFPFROVISIONS
141 Goveming Law ' -

Service under the Aggregaaion Program. shall be governed by the provisions of these -
Rules nad Regulations, the Villags’s Electeic Aggrogwtion Progmam Amended Plan of
Operstion and Governance, the Villige-WPS Powee Supnly Agrecment, the Codified
Ordinayses of e Village of Hollend, Ohio, wnd the rules xad meanintions of the Publis
Utilitiey Commission of Olgo. -

142 Taneyond Foes

Any texes, duties, fees or charges levied againgt WPS by any poveronnepial or reguiatory
eutity of pussed through 16 WBS by capacity or energy shall bo passed daough by WPS
and peid by the sustamur. WPS shall provide the customer writtes fintics and dotailed

iption of swch charpes if such information -has not beea inaluded @ previous

143 Adiisiopel Eqvinoe

I edditionsl metering or mendtoring equipment iz required by Toledo Edison, such.
melaring or monitaying equipment daall be fostalled at customer’s expense. Cushamer

squipment.

144  Cuetomer Information

Neithor the Viliags nor WPE shall relcase an Aggrogetion Frogram participent’s socisl
security tumber or accoumt umber without the progeam. perticinant’s wiithen. cdasent
WPS shall not selease fnfonmation an customiers that have opted ow of the program
withomt the prior written consent of the custorner,




145 - Pevmet History
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Holland Village Cowncil. A copy of the Village's Onfinance No. tle-2gO)
‘edopting (hjs Amended Plan of Operstion is attachad bereto ta Aftachment G. - -
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Consiven with the Provisions of this Amanded Plin of Opesttion and Governanes mnd with the
. Pownr Supply Agroement engered ity with WPS Encrgy Sarvioes, hic, referenced in Section IV
borein, fhe Village and FiretEneogy Scrvices, Ine. (FES™) bave stered inko s agresmment to provide
aggregated electrio gencrarion service to the Program's corgmercial consumers  Ordivnce
No. .. anthorized the Villsge to enter into the Master Agreemant tn Provido Services to
an Aggrogeted Grroup with FES, which provides sarvice to any of the Progrem's commercial electrio
. consamers whoae demand doss notexceed 300XW, Sections Il theovgh XTIV, inchisive, of this Plan
ghail 5ot bb applicshie to the provision of services under Gie Mester Agreement for ita Tenn; with
the exception that otnduct of the Opt-Ont provided for in the Master Agresmang 'shall be done
conaiatent with the twanty.one (21) day Opt-Oat Period provided for in Section 5.1 herein. Tothe
cxiém that thers is suy discrepsncy berween this Plan and the Master Agrorouent, the tezms and
provisions of the Maiter Agreemcnt shall goven the Viliage's Progran 83 to conouercial slsoivic
conmmers for the Agreement’s Ten, A copy of the Master Agreeinent is sttechad heswio a8 -
Aftaolgent D. .
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EXHIBIT A4

Automatic Aggregation Disclosure “Opt-Out Form



Hikvia
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August 7, 2014
Re: Great news — NOAC’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

Dear Resident,
Your community’s aggregation program provides you the opportunity to save money on your efeclric bill. These
savings are possible through govemmenta! aggregation, a community purchasing program where community officials

bring together dtizens to gain group b(mngpmerformepurdlaseofeiewldtyﬁmn a redail electric generation provider
cerlified by the Public Utilities Commission of Ohio.

Firsttnergy Solutions, a subsidiary of FirsiEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is
your chance to join. If you're already participating, this is your opportunily to extend your savings. There is no cost for
enroliment, you will not be charged a switching fee, and you do not need to do anything to parficipate. Please see
the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program;

The NOAC program was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Dats | Opt Out Deadline | EA1 Temmination
Ohio Edison or Toledo Edison | 6% off Price To Compare May 2017 August 28, 2014 $25

How to estimate what your savings will be through this program
Locate your Price 1o Compare on your electric bill. Divide your Price to Compare by 100, then muitipty by 0.06 (6%) {0 determine your
savings per K'Wh. Muttiply that number by your foial monihty usage. The fina) rumber i how much you can expect to save each month
you use the same amount of electricity.

If you are a new member of the program, you will see your efeclric savings from FstEnergy Solutions after your
enrofment has been completed and your swifch has been finalized -- approximately 3045 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. Ifyoudonotwanttoparhupatemﬂnssavmgspmgam you have until the opt cut deadiine to retun the
attached “opt-out” form. ¥ you do not opt out at this fime and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utiity. Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. Ifyou!eavethepmgramatany
other time, you coukd be subject fo the early fermination fee listed above from FirstEnergy Solutions.

if yeu are not cumrently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confinming your selection of FirstEnergy Solufions es your electric generation provider. As required by law, this
fetter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric govemmental aggregation program, you don't need fo take any action
when this letter amives. If you are currently enolled in the community’s aggregation program, you will not receive a letter
from your electric utifity.

Your electric utifity will continue to maintain the system that delivers power to your home — no new polos or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-toread bill from your foca! electric ufility
with your FirstEneigy Solutions chefges incuded. The only thing you'll notice is 5&vings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8am. to 5 p.m. Please do not call your communily with aggregation program questions.

Sincerely,

Northwest Ohio Aggregation Coalition

P.S. To receive those savings, you should not respond. Retum the opt-out form only if you do not want to participate in
your community’s electric governmental aggregation program.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Yaur
enrollment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By retuming this signed form, you will not be past of your community’s electric savings program.
D I wish to opt out of my community’s electric savings program. (Check box to opt out))

Service address (Cily, state and 2ip):

Phone number:

Acocount holder's signature: Date:

Maif by August 28, 2014 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-2, Akron, Ohio 44320
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, loca! officials bting citizens together to gain group buying power for the purchase
of competitively priced electricity from a refail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to aliow the community to contract for an electric generation supplier on their behalf.

How will | know if { can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll afways receive the
percent discount for your electric generation.

What do 1 need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

if | join my community’s governmental aggregation program, who will defiver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residentiat power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actuai price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If I am already a member of this program, why am | receiving this letter?

As a current member of your community's electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
govermmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Qpt Out
Deadline.
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Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cance! for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checkmg account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, piease call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

1 receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

if  leave this program at a later date, will | be able to keep the credits [ get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
confract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space healing, electric water heating and/or load management equipment as long as those credits are being
offered.



FrstEnergy

Solutlons

FirstEnergy Solutions Corp. - Resldential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES")  you choose to remain in the eommunﬂy aggregation program by not
optmg-our' or exeras:ng the nght of rescission ("Agreemeont”). Please keep

FES is certlﬁed by the Ohio Publsc Uhlvty Commission ("PUCO")} to offer and
supply electric generation services in Ohio. As a Competitive Retail Electric
Service ("CRES™) provider, FES will supply the electric generation to your
Elactric Distribution Utility (EDU) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and senvices. The Federal Energy Regulatory Commission regulales
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution iines of an Electric Distribution Utility ("EDU").
Distribution Service — Physical delivery of electricity to customers by EDU.
RIGHT OF RESCISSION — if you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You wili have the right 1o rescind your enrofiment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EOU will not send a confirmation notice upon any renewal of this
Agreament. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. E.ligm!llty Qnly Residential Customer accounts not enrolied in the

Percentage of Income Plan Program (PIPP) and small commercial

customers with a peak demand befow 399 KW are elighle for this offer
from FES. FES reserves the right to refuse enroliment o any customer
with an outstanding balance.
Basic Service Prices. During the temm of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Retated Charges. You will be billed at the percentage oﬂ your EDU Price
to Compare per KWh per biling month, as specHied in the opt-out
notification.  Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you woukd avoid for that biiling period when you switch to
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changas made by the
EDU in its cakulations, In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modily this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the charges described above, if any regional transmission
organization or similar entity, EDU, govemmental entity or agency, NERC
and other industry refiability organization, or coust requires a change to the
terms of the Agreement, or imposes upon Suppfier new or additional
charges or requirements, of a change in the method or procedure for
determining charges or requirements, relating to your electric supply under
this Agreement (any of the foregoing, 2 "Pass-Through Event™), which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be variable, to Customes. Changes may include, without
limitation, transmission or capacity requirements, new or modified charges
or shopping credits, and other changes to retail electric customer access
programs.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
aRter processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. The program may be terminated or modified
due to unforeseen regulatory action. Customer and FES agres that any
such regulatary action is a force majeure event. Should the program be
terminated, you will be retumned to the standard service offer or its
SUCCBSSOr,
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Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. K you do not pay your bill by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen {14) days written
notice. Upon cancellation you will he retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment

charges.

Penaltiss, Feas and Exceptions. I you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Canceliation/Termination Provisions. I this Agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritory or into an area where FES will charge a
different price. There will be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminate this Agreement for any other reason, except as expressly
provided herein. Should you cancel service with FES and retum to
standard offer service with your EDU, you may not be served under the
same rates, terms, and conditions that apply to other EDU customers.
Customer Consent and Information Relsase Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Confract Expiration, At least every three years, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost. You are rasponsible for awanging for your alectric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {toli-free) M-F 8AM — 5PM
EST or in writing al 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com, If
your complaint is notresolvedaﬂeryouhavecalledyourebcmcsuppher
andior your electric utility, or for general utility information, residential
and business customers may contact the Public Utilittes Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 800 am to 500 pm weekdays or at
www.PUCQ ohio.goy. Residential customers may also call the Ohio
Consumers’ Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am
10 5:00 pm weekdays or at

WWw.DICKOGE. 0Fg.
10. Miscellanecus. You have the right to request from FES, twice within a
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12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www fiistenergvsolutions.cotn. You agree that FES will make
the required quarlerly updates to the statement efectronically on our
website. We will also provide the information upon request.

FES may assign its rights 1o another, including any successor, in
accordance with the nules and regulations of the PUCO.

FES assumes no responsibility or Eability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of setvice, or
deterioration of the EDU'’s senvice. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. if said information is incorrect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer’s rate code i changed and the account is no longer eligible
for this program.

Warranty. FES wamants title and the right to all sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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