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O m O NAI1JKAL.GAS GO\^RNMENT^ 

Please type or print all required information. Identiiy aU attachments with an exhibit label and title {Example: Exhibit 
B-l - Authorizing Ordinance). AU attachments should bear the legal name of the AppUcant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDFform is designed so that you may direcitly ihpiit informatibii btttb the foi*m. You may also download the form by 
saving it to your local disk. 
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Renewal Appl ican t informat ion: 

LegalName Village of Holland / : • - ' , \ 

Address 1245 Clarion Avenue, Holland, Ohio 43528 

TelephoneNo. 419-865-7104 

Current PUCO Certificate Number 

Web site address www.hollandohio.com 

02-042 Effective Dates 02/07/2013 ttirough 02/07/2015 

Contac t person for regula tory o r emergency ma t t e r s : 

Name PaulA. Skaff Title ^ ' s t a n t Solicitor 

Business Address 353 Elm Street, Perrysburg, Ohio 43551 

TelephoneNo. 419-874-3536 FaxNo. 419-874-3899 EmailAddress pskaff@perTysburglaw;Com 

Contac t person for Commission Staff use in investigating cus tomer compla in ts : 

Name Michael Yunker Title Mayor 

Business address 1245Clari6n Avenue. Holland, Ohks 43528 ; 

TelephoneNo. 419-865-7104 FaxNo. 419-865-4095 EmailAddress n/a 

Appl icant ' s address and toll-free n u m b e r for cus tomer service a n d complaints : 

Customer service address Village of Holiand, 1245 Clarion Avenue, Holland, Ohio 43528 
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Toll-Free Telephone No. 419-865-7104 p ^ ^ ^ 419-866^095 EmailAddress pskaff@perrysburgfaw.com 
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B-l 

mmmmm 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICAIED 

Exhibit B-l "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the appHcant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination^ the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title ^ / ^ ^ - ^ Y ^ / f ^ A s ^ - ^ - -Q^*^''?^^ 

Swoniapd sDbscribed before me this day of Month ^ c > / ^ ' Year 

Signature of official administering oath Print Name and Title 

-Wa^U^/^r-

\ t s Notaiy Public, State of O û! 

.^ My Commission E ^ . 10/: 

My commission expires on JO -12^-Xd/S 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggr^ation 

Affidavit Form 
(Version 1.07) 

Case No. 02-2554;: -GA-GAG 

In the Matter of the Application of \ 

Village of Holland ) 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of wood 
State of _ . 

Ohio 

Paul A. Skaff [Affiant], being duly swom/afSrmed, hereby states that; 

(1) The information provided within the certification or certification renewal application and supporting intbrmation is 
complete, true, and accurate to tiie best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) AppUcant will comply with all applicable rules and orders adopted by the Pubhc Utilities Commission of Ohio 
pursuant to Titie 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the PubUc Utilities Ck>mmission of Ohio of any material change to the information suppUed in 
the certification or certification renewal appUcation within 30 days of such material change, including any change in 
contact pereon for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayetii naught. 

AfBant Signature & Title 7 ^ ^ ^ ' ^ h ^ . ^f^* ^ ^ ' ' ^ ' 

Sw^ri/and subscribed beftî re me this 1/^1^"-^ day of W C P u i J J ^ Month KS*^I^ Vear 

Oath Print Name and Title J ^ Sig9AU#^4(pfOcial Administering 

X S ^ Mj'commissionexpireson y ^ ^ ^ ^ _ ^ ^ ^ 

=*l I |*= Notary Public, State of Ohio 
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£STABI1SH A GOVERNMHNTAt HA7UIUIL GAS AOCSKEOAIKX^ 
IIUXmAMVFm OPT-OUT FS0VlSI0E9SiOWjUC^ 
CODE SECnOK 4 ^ ^ ; B I K B C T 1 » 3 THELUCAS COUNTY BOî BIXXP • 
H2CnO%^ TO SUHMH* A BAIXOT (K2BSII0N10 i m 

IB£VlLU<m(^aC)LU(|[>,AU11K30flXZ^ 
mB1HWBST0BI0A<3(HE£CHTlWC0AIim^ 

DBCLAiUNQAKEMESjgBtCY. 

ayloadofltadttanMbohiwoattBlRdedaeQaptf^ 

ftwiwfcpribefaiBtwBi^ftatitj^bcaBftittdtofligti^ • 

the HBCfiRilBr tfid -

aBP«SitQ^dieYPli^¥ffiido|)tt]teof4ipirite 
<lgBiigriOtt<BCTfettlttcoijBartfa'wtt̂ gttcraoiBUMiAiM offlcHbraWwatOwB 
AffNgP^GodUaBll^iidfliBfnMibttsic&ab^aaceiithefa^ 

HQfV. THESSn^Ea^ n C»&A&<ro 11V THE COC^i^ 
H0U4KD;<JSI0i:tEKP; ~ ~ " " "" ^ 

SECnq^r lUtl»Coiiae2MMafaiBfiBadM»aet4a«fk<ici(^iwrigar^^ 

guloods located iiJtfainttie'̂ ^^&iDtopatBMtf 99 ( % b | l ^ ^ 

^Cpca?^ ^ifiisiiiorayofdeeisnttfiteVStii^BfHidittid 
n»3an^^de\ l I^RuiM^«iaut t f i t t iE8t^^gtB^«dpu^ 
moSfoaOs vfthbtte VBiie {Mrvatt to OhialeriBcd Oo& f 4 ^ ^ 
|ir9<MAfhat}fop«nickmaitdcDVBn)tt«i«ailii^aik^ 



SSErrggfs. t%ttf»tloe<)fABida|itianoftitbOidaBKtteABBlKffwaov»lv 

^gCTTfifffi. 1}Bttl»<a*d^I!nwiw{iliBeBfar£InGte4t(>&an^^ 
o f ^ QzAww 10 OilVMCboBlr Bovtf ofEMooL 

Cows ndOtt dKddfcttM^DttMdtoOR^ 
fisQBtliictioaivtoiuiwuiuHifipaiaftBpdiBsHi^^ 

gECqgflfc T!ai<hdfaBaiaae£teritel«tt«a)Byi«ywMW 

wuksfloawi3rjbrtiie&nn«dhR7wmte«rttB;pi4fc 

LKSna^FfiBtidBBt eCCoittfla 

Attest: 

i24L 
; l k%Dr 
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SXBxarr B - 2 

VILLAGE OF HOLLAM) 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVHtNANCE 

For yddirional fafoigutttoa concact: 

LEATHERMAN, WnZLSR. DCMBEf'& HART 

ftrti«i^OH4355r •̂~" " -
TiM«aite (419) 87«5Jg ' 
E^Mi9)S744699 
paubld^'mdcextont 

Is 



The god «f &it pragrm i s n &dfitat«4d<Stioailc)uie« Jb^ 
e«auin«a PIB3UJUK tt <S£(> RetoMa Coclft Mcdoa 4ft29. ^ cggnBdioii pn^am h u iww 

The Vllbge DfHoltaikd Nuufsl G M AgfrqgitfimPt^^ 
loidi cf«Qffmen loBttad ta the ViOigfi to fiiitt&i (IM kwcit p t e 
ofoibirdgu. IPftnlcipttbsiatheVU^onteKsndaQngptfeiiprQg^ 
i«ha do TKit afaoidy htvft » ali«3i«iira « i p ^ of o o ^ 

W i p n f m i i v d b u m y , BwyiodMdualh t t t fecwntwi^ to^Kl^ tobe tawAtf 

sny o t o ittiQ lu iml gm vippRtf. 

Coinf»»BMofOlua(PUCO>. 

llieprienqiiiANfiraimaHGitidecvpoMiwto 
an <9t4iit ordbmcB; adopdoB of & Pin <>f Ojpmdn^ iwl « l ^ ^ 
Voder this opt-out ftmtn^ec^AoK'ittnialSKBOQaaBas^^ 
DQt ncflLvnK<»inm9d[i^iiht Mrvieapinuntto a e ^ ^ 
difflihitolwiBeKwfcdlglheyvMawiiatrfaggagittuttiro^^ 

The pMOfltt w 3 estiH i^MdoQ of ttitail wtttftf 8 u « ^ ^ 
QBtinnen^iBmeciQSi^ftbiQfpiitiqpattaivtofi^ 
thattipsfe. 

Htf ifiiptfa AggrwttiftB f ngi^w 

. HQ&flna's.i$sr^RtioiL|Kt)Bnoi. wiU b« admmitmd lgit ihrDapirtiMm o f ^ ^ ^ 
BaputRtttit of Public Udfidas cvmalB^ iMittBffis 6IB akctridly flgsng^eioB pnipM^ tad d s -
<l«etni:ttyizidn&t(valgw<»im«c»ftr^l«aa-^^ ThsD^vttnentteotpec^bitekNriad 
iaBtfi«iQ«i|>pBcaMetotliet(ggffgialdopf^rMB 
mutobn for «iffgy Nrv^cM. 

T!»a^(«g(tion)»^rimH&^2nedtoreducediftiisottAGonitt^^ Betl>B4 
wfiJ not tesr Bad fcsdi diB iwiu«( gu ibr the piidc^RHtf dTlfa* ( H ^ ^ 
oarapctilm^ Ud and iMQadatt a «Qs«i6t wSth a rBti3 
(he menben of the ^ggnegeden pnqgrtm. TKi preoe» naar or m ^ aot raqtnre riffi^ > 
inemorMdBinofimdcmenfir^^iriftduatmpanys^autisflglbcwu^^ Onedieeoatna 

r 



pric« htt been fli^odftttd vnft dw Kpiiiler; Oe mtiir^ ftu iQj^y c ^ ^ 
HoUind'̂ t̂togk Onodl fbr an^npid. 

Oocft d)« mtoral gi« »|ispfy eoinwt fctt beea ^ ] ^ ^ 
^ " b l ^ cwrtQioer dbdofflg ofiteod pdat Ibr iHimil gK^dov 
CuttomeniwaboedwttdiadsQodcedut^imyQptootofdMpra^ 
ds/perbilbfou^dMraaiHtvoftlMintt&ttniL CuitDaienitifio.opt outoftfto^fil&^i'f. 
^SgFesetopfogrendttdagtIdtW&Iiiod<bBdwiMriodmltre»8iiL^^ 
UB^ ti» fiottorner <dio<m» an afternidra iwsoiri gtt s^^e^^ 

^ lORmy tocSiidoil eM)|y^ coiveddvv j»octaMM« of naiAoe^ n^BEtfo; i V I ^ ^ 
MiflfaiWiegw<dB8caBMflŝ ieaMgfcei3CBittaMieiiinhicy,ccHî ^ proggani coeriuappaefld 
adffibcatihnfiogpQitwSltepFdbttlottl^ 1̂«>M«W by«ni&^stfdl^ae«Me^oo8Bite<«itf d» 
dioeen n(89 nttunl gtt a^ifdiBr 

tfaeatwinBslqigaoaiimidMebdMKEKdnwac.^^ BamcMVttie 
.Phn ̂ Opontfioa perttfne oiily 10 ihe ̂ ^ l i ^ fifHofland « ^ 

l^priBiwyotpwHwatiodetediiiMiopeCTg^diiega^^ 
opmtno^ifidfteiftrafieiwsrconBAaiit iMteidof|MSii)«ftrAesseoitoiipioaitdia-
be oor 00^ to b a v s ^ diQMii eapi^nr abioib tiiM liw M d ^ 

Fstlov^tiMiVPtovdafcfaepawBreuppfyGocftaGtbrKDSeBdV^^ 
wt tbanoUtodleP^Goat tRmiRnbUtt id . ThetbeoTd^blapardc^nAvdSbooMMd 
ten Co1un4M Ott ofOIBO as dinctod by H o i w ^ 9. 

The (wdoeihia tileeiiy mAyiti cuitonieii of die oflfeced T ^ 
(^the Holland aggre^doA program widunuMnQHJw 
p e ^ & rN^tdoQ ̂  the lutica wi& a % d e s e ^ how to opt out 

AtedieectT^Iedenofibaopi-oirtpraceis^tbere^emivdiodldiwaptout^^ 
488»igttiD&lisL Tli«dieseond»Rt«londgflaetipp8erwffld)eneetupiIieprop«rt<;i^^ 
w^CohKbbbGes. 

Q i s t n i n f e r f t p f e ^ * 

Otttomen mey opt out of the Kollind «ggnsiiioii pfogitttt a 1^ 
p«dod Mo\irii^ tin imiHng ofttiA nodee Qomaimitg {he me* and tanni ofdi^ 



C^atomerswhq provide dttpequWopfc^utflodeewiartnrtin j j » 
twMQi'oae.di^pflRod in wt i^as toaKn esttfi^jeut^ 
irill be oSind evety twoyeen. 

CotfoflMn who h m ^ HoBind «ggK8tdaa {Biqgram or t ihoofi^ 
dsed^s^Br^ggftioepppgAin- "nioVlUigeAalitrhntopn^AoeMienetURrigii^lBeftr 
d)oeewbO9ubsequea^0PtbiaidMiei^wcmkteBd)tbq|^ui(ilg:1^ 
Qrw)t!va(hBpQfllwfflb«nQdfiidkinotdBaceiHdiaf9leateee^ 

The proeed^foi^baiidfifVOQflB^ats wiQbofo aocordooeeviA 
hinaedbytl»nHlliiMunikiPU»K^> Bb90tftfOKMoaprov(dCRii^4Uohab«flQOid^ 
«Mi inX:o ngiMoai 'The dKMQ npp&er affi Ob t^a t t i ^ ^ 
oompliitti, 

T t m d w r f a n o f m t n r a l y a s « q n J v y r f l y r a m 

TteiBtendgwei!ypiypeuya»miybet<neineMttpoatfi»te^^ 
g88ppplycootnctwilloiitai9«BC(eadoafeae«ialor 
SMhtoifiwdB>lttaatoMitritoiiibiBMP»^fl^ 
i^ieodwn)dficetfottQfd»tendaidoA«f«fcapnqmmpitertotenrf^^ bt taeMiacrf 
toradAtdon, ontoqian U die HoBwid aggrtaadoa ]ffpgint v ^ 

TteSepertmcAof PubficUfi^es A d laadwprapoitfiSiM icteK 
coRtpe^dyeeefecdottprooesL T&eRquett&fpiypaHdadsUiciSainlhsRq)^^ 
pdceandafioiliRtprioft ItiipoidbfodHdtfi^wllQnVbeQiehredafiMdjpr^ Bowaveir^ifA^ 
dqofafic«i>iiade»gNtheconiua«ihBoprioBOfdMW^ 
tmpte bdbnnatitmvvin ificonpeiqrdiepriee ttaidtho o Q i « ^ 
(beirtiA&iiaEsBiiwedjL IKsdea^ii^bebeeadORaRiM^OfdMCainiftaBdirqj^^ 
stuns. 

mtnf 

GokntUa Ges win «ontiai» to t ^ cusoffien OB bdntf of Itofliruid Tbe MtttI o e i ^ 
tisng «ft b u u e d fttnnu a^roved by die PUCO. 
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EXHIBIT B-3/B-4 

Automatic Aggregation Disclosure Notification 

"Opt-Out" Notice 

ID 



IGSenergy.com | PO Box 9060 Dubl in, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839 

C---12397W-0-
Test Customer 
6100 Emerald P«kway 
Dubin OH 43016 

.|.|„i,„|..i|,ti.ii,i,t)i.|i,.ii|..i|n{.|i[t.t...|,i„i.[i.[„ 

August 23,201 ;j 

Dear Natairal Gas t^onsumen 

As you may recaR, a few months ago we returned your gas service to Cf^umUa Gas of Ohio for ttie summer m<»ith!i 
tiefOTe your oommuniVs aggregation program restarts at an even tower rate. That time has arrived. As a reminder, 
under this program re^dents in your communis voted to a^ îFove the following Ordinances and Resolutions to form EI 
single (arge tHjying group called a Gowmmentai Aggregation for the pu^Kise of securing fevt»Bt}(e temis and pricing for 
natural gas del ivei l^ on the Columttta Gas of O t ^ (Cdumbta) system. 

' ^ ^SSS^^^ I ^ ^ . 
Toledo 

Lucas County 
Oregon 
Svtvania 

Northwood 
Holland 
Maumee 
Lake Two 
PenvsbuTfl 
Ottawa HiHs 

^mmmm 
576^1 

01-1111 
011-2002 
76-2001 
2001-27 
6-2002 

203-2002 
112-03 

137-2001 
2010-12 

l i ^ ^ s s ^ i K ^ 
8Q1/2001 
7/12/2001 
1/28/2002 
7/9/2001 

7/26/2001 
2/5/2002 
11/4/2002 
1/6/2004 

8/21/2001 
8/10/2010 

To form an even la^er group and secure additional purcha^ng power, ymir ctHnmunity chose to co t^ ra te \wth other 
local communities and act in unison as the Northwest Ohio Aggregation Coalition (NOAC). NOAC is comr^ised of the 
Cities of Maumee, Northwood, Oregon, Syhrania, Penrysbui^ and Toledo, ttw Villages of Holland and Ottawii 
Hills, the unincorporated areas of Lake Township and all ottier unincorporated areas of Lucas County 
represented by the Board of Lucas County Commissioners. 

Your community, through NOAC. h^s researd i^ Hs options for con^^etiSve natural gas p r tc^ and h % chosen IGS'> 
Energy of Dutilln, Ohio as its supplier for n a t t ^ gas for this program. 

Ort-Out Prodram: The rate assoaated with ttiis t ^ -out aggregatitm program wBl be a variable rate that tJ»nger> 
monttily and is guaranteed to save compared to C(^umbia's rate. Each month's price will be determined by taking the: 
apt^tcable monttily New Yortt IMercantBe Ex t ^nge (NYMEX) setQement price of natural gas (rius $0,104 per ccf througti 
your March ^ 1 4 tattling p«wd. This NOAC aggregation rate compares to and is lower than ttie Columt»a commodity 
rate of NYMEX plus $0,129 per ccf- There are no foes to partteipate in this [Kogram; however, you will still pay 
Columbia's transportatictfi. delivery, arid customer service charges. F^ease see the endosed Terms and Conditions far 
fudi details. 

If vou do notliino. you will automatJcally be included in vour community's opt-out government aaareaatiori 
program as deacritied in the enclosed Terms a i ^ Conditiwis. If you choose to cancel or'opt-ouf of the (Mxigram, 
you must return the attached opt-out card t ^ September 13, 2013 and check the box indnating you do not wish to 
partk;ipate. You may also opt-out by caHir^ IGS Energy by this date, toll free at 1-800-28&4474. 

15 digit account number as it ̂ ^)ears on yoiv Cduirdita Gas al Otuo Gas tidl. 

unnnnnnn nnn nnn n 
Name (Please PrfntL 

Address 

CKy. State, Z%>_ 

Phone NunrdMr_ 

Email Adctaess 

Signature (REQUIRED). 

Il 

I Msh to opt out of the NOAC Natural Gas 
Governmental Agsfegation Program. 
Opt-Out Fomi: NOACOHf-lS-OPTOUr 

(CtwcfcboKto opttiul) 

D 
1 S O B 9 6 3 7 Q 0 1 < 

OOCXm^ 

http://IGSenergy.com


No c h a r ^ in your gas service from Cc^mtHS wSi occur. Columbia w9l remain your naturai gas uSify and wilt owSnue^ to 
deTiver the gas to your home. AO biSing and meter r e a c ^ ^ wai stSI be perfixmed t ^ Columbia. You w8l see an indication 
on your bffi that states your natural gas is supr^ted by IGS Energy (NOAC). Any currrait Cdumbia billing options, suc^ as 
bu<^et billing or automatic withdrawal, IA^I tBrnain intacL Columbia wS also be your ocxitact if you ever smeXi gas or h îve 
other problenK with your gas sen/ice. 

Tlie PUCO has taken careful steps to ensure ttiat ttie rules governing Ohio's deregulated utility environment are safe Ux 
consumers. In doing so. vou can bo assured that vour particiDaBon in ttio program wHi restdt in absokitdy no change in the 
level of service that vou havy come to expect from Columbia. Columbia wSi om&iue to maintain the distribution system that 
pipes tfie gas to your home. The only difforence is ttiat your gas supply w9l ccNme from a very reliable natural gas marketing 
company, IGS Energy. 

F^ease thoroughly review ttie encfosed terms and conditions of this offor. tf you liave any questions, call IGS Energy to9-
free at 1-800-280-4474 from 8 am to 8 pm Monday through Friday and indicate that you are a consurrier in a NOAC 
Comnsjntfy. You may also ^Asit www.lGSenOTgy.com. IGS En^gy has trailed iBpresentafives rrady to answer finy 
questions. You can also find out more informaOon atiout the dOTeguIated natural gas iridustry tiy irisiting ttie PUCO webfilte 
at www.Ducstateoh.us or callinQ at 1-800-686-7826. 

IF YOU DO NOTWNG YOU WILL AUTOMATICALLY COHUNUB IN YOUR COMMUtBTY NATURAL G.AS 
AGGREGATION PROGRAM TNROUGH YOUR MARCH 2014- BILUNG PERIOD. IF YOU WISH TO DISCONTINUE 
YOUR PARTIOPATTON IN THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS 
ENSiGYAT 1-800-2804474. TO CANCEL 

Thank you fbr your participation in your communiVs Governmental Opt-Out Natural Gas Aggregation Program. 

Sincerely, 

IGS Ene^y and ffte individual communiOes of the Nortiiwest Ohio AggmgaOon CoediUon (NOAC) 

By returning this signett form, you wi l l be excluded from the opportaaity to jo in otiter residents In the 
NOAC Natural Gas Governmental Aggregation Program 

NOTICE 

Rrtum the 'OptOur ftxm opl^, tf you do not want to pafBctpatB ki the NOAC NatiBal Gas Aggregation Program. 

NOACCCMH-13-OPT(XJr 

Return by Septwnl ier 13.2013 to: 

Natoral Gas Governmental Aggregatkm Program 
PO Box 9060 

Dubtffi, Ohio 43017-0960 
Form: NOACCOH-13-CtfTDUT 
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My Nahiral Gas Supply Agreement wiQi IGS Energy 
N0ACC0H-13.0PT0UT Keep for your records 

T ^ m : The commurdt/s opt-out govenwnent aggregaliai program ( ttie "Program") and my servk» virttti Interstate Gas 
Stqqily. Inc. (elsewhere rsfisrred to as "IGS E n e i ^ and the consumer vM be referred in the first perscm, t n / , tne ' or "I") as 
my suppTier on the Program will begin wRWn one to two bUling cydes after my Mvoflrnent or rate ( ^nge is confirmed witti th^ 
uGUty company and shaB continue t t uou^ my M«ch 2014 utiB^ bibig t ^ ( ^ . untess notified otherwi^. IGS Energy will 
supply ttie commodi^ portion of my native gas and Cotumt^ Gas of Ohk) wiU be my Natural Gas Distribution Company 
fNGDC"). t can contact tiie IGS E n e ^ choice d^wtment by fitione at 1-800-280-4474, by tax at 1-8006644839, in 
writing at P.O.B0X 9060, OubHn, OH 43017, or through tiieir w ^ site at http^/www.^tser)ergy.com. 

Regulatory: Tlie NGDCs choice ixogram aid ttie government aggregation f v my communis are sutqect to imgoiiig PubSc 
UttBties Commission of Otte (PUCO) Jurisdiction, and I understmid ttiat if ttie chotee program orttiis Program is terminated, 
this Agreement may be traminated, wittiout penalty to etther party. 

Price: My price wfll be caknilated each montti by ^dng ttie apptnabte Nymex final monttity setttement price and adding 
$0,104 per ccf t h i ou^ my March 2014 bitting cycte. I will be responsfcte for at ^ipHcabte taxes a id a l enlarges assessed by 
ttie NGDC for gas transportation and gii ottier appficabte chwges and adjustments for deli\^y of gas including any applk:ab^9 
swttt^iing fees ttiat may ̂ >ply under the NGOC tanff. 

Renewal: If my commimf^s governmental aggregation continues, at least every two years from ttie estabfishment of ttiis 
Program ttie gov»nment ag^pBgator or tts s tqa f^ stidi provkfe me notice of my r i ^ to opt out of ttie ag£regation wittiout 
p e n ^ . Ttie process for provicfing me with notice of my r^ht to opt-out ^laB include a proviskm for me to letun a post card 
or slmBar m^ice to ttie governmental aggregator or ttie supf^er. t wU have at least twenty-one days from ttie post marie dale 
on ttie written notice to choose to 0|X out of ttie Program, and my return post card or notk» ttiat is post marked befixe ttie opt 
out deadline has been tfen^y sent Ttie notice wi9 fbnow ttie procedures estatilistied for the Ntial opt-out notice set forth in 
ttiis rule and s t i ^ prondnentiy disdose to ct^tomere afi diar^res to ttie tenns and conditions assodated wiSi ttie aggregdiori. 
I am entitied to opt-out of ttie gowmment aggregatton program at teast every two years from ttie commencement date of the 
F^ogram. w^hout a penal^. tf I am In ttie Program wtien ttie Program Is renewed and I do not exeroise my right to opt-out. I 
win be continued in the Program. 

Rescission Period: I we have 21 days from ttie post made date of my opt-out notice to exercise my right to CĤ t-out of my 
community's Program. If I do not opt-out (tf tiie Pro-am. IGS Energy will subn^ my enroUtnent to ttie NGtX: and tf I Em new 
to the Prc^pam or a new customer to IGS Ene^y wW have 7 business days from ttie post-mailc date of ttie conflnnation 
rxitice sent by the NGDC to rescind my enrolment I ca i rescind my enrolment by contacting tiie I4GDC In writing or by 
telefrtuxie at ttie number provided on ttie confinnation nttftee v ^ i n ttiat 7 day p«iod. Ottierwlse, I can cancel this agreement 
as deteSed below. 

Cancellation: Eittier parly can cancel ttiis Agreement wAtt^ ttie f ^ 30 days of oiro^ertf witti IGS & i e i ^ t ^ provkftig ttie 
ottier with notice of catenation, vrittt no cancelation fee. M any ottier time eittier party can canc^ ttte agreement wHln 
notice to ttie other, wittiout a cmceHation fee. Cax:titaticm notices proiridedater ttie NGDC deadine may residt in additional 
montti(s) of servk» b^ond ttie cancellation notice date, as ttie ^active date of aSl cancellations a e subject to NGDC 
gukletines and I agree to continue to pay for my s&Niae vM\ IGS Energy tor alt p«tods lirilled wtBi IGS &iergy. 1 understand 
ttiat if I SMritch my servk» to anottier supr^er or tiack to ttie NGDC an NGOC switching fee may apply under the NGDC's tarhlf 
and ttie NGDC may ctiarge a price ottier than ttie NGDC commocfify rate. 

Contact and [Repute Resolutions: In ttie event of a bSBng dispute or issues regardkig volume or metering, I shoukl contact 
ttie NGDC at ttie number listed on ttie^ bUl. For <riher questions or concerns WxKit pricing, I can contact ttie IGS Energy 
chotee deparbnertt by phone weekdays from 8:00 a.m. to 8KX) p.m. EST at 1-800-280-4474, by fox at 1-800-584-4839. in 
writing at P.O. Box 9060. DtjkiRn. OH ̂ 0 1 7 . or ttirough tti^ web ^te at www.igseneTgy.com. Also, I can contatd IGS Energy 
ttirough e-mail at choice@igsenergy.com. If my questions or concerns are not reserved after I have called IGS Energy, or for 
general u t ^ bifbrmation. residential and busfriess customers may call ttie PubKc Utilities Commissloi of Ohio (PUCO) toB 
free at 1-800-6efr-7626 or for TOD/TPr toll free irt 1-800-686-1570. from 8.00 a.m. to 5.30 p Jn. weekdays, or visit ttie PUCO 
w^isite at www.puco.ohio.gov. The Ohio Oxisumffls Counsel (OCC) represente resklential utility ojstomas in matters 
before the PUCO. The OCC can be contacted toll tree at 1-877-742-6622 fiom 8:00 am. to 5:00 p.m. weekdays or visiit 
www.pidcoccorg. 

Billing: For my convenience I wiB receive only one biU, wtik:h wril be issued by ttie NGDC each montti and wil contain IGS 
Energ/s gas price plus ^iplteabte taxes and aB of the NGDCs transpor^tion and ottier appUcabte charges, nctudng any 
tate fees assessed by ttie NGDC. I a^ee to continue to pay ttie NGDC for ttie entire gas bU under ttie NGDC's payment 
temis and comfitions. If I pay under ttie budget t ^ payment plan, I understand that ttiis service is availabte and wilt remain 
avaBablQ. IGS Energy reserves ttie ri^ to issue an ̂ votee to me tfirectty. such invok» woukl contain IGS Enrng/s gas price 
and may ^so contain appBcabte taxes and all of the NGDC's tran^jortation and ottier apf^cabte charges. If iGS Energy 
hvok«s me d^ecUy and I foil to pay v imn tiie temis ^ledfied on ttie invc^ce(5) a late fee of 1.5% per montti on alt past-due 
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EXHIBIT B-5 

Experience 



: H . i j . r : ^ ) ; j : : « 

TTieVIMaipoftfoltondlagbemywhMingntfiwagBgfbrto TbB 
ViOaee <sttnoxIy Ins tfuce 0 ) ftdUdes oonsuD^ 
ViU&gie"sa&tgxdg»twci»aein3gttia. ThfiVSiM^pw&^ipBt^ 
paichi«teg«tttoaiqSofaitioidOBfiedGrtgid^ 8clfi6tiouofeBnntDai&«e 
pa9 t i ra9 t in io i^«Mj iooen«odteKi^I i t e3 i8 t i^^ 

zesKknliaZ flggttSBiian pragnoM 

K 


