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' RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL.GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the lepal name of the Applicant. Applicants shouid file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohic 43215-3793.
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B-2

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED
Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that

reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929,26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

-the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule

4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Agoregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out_Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohioc Administrative Code.
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmenial Aggregation
Affidavit Form
{Version 1.07)

In the Matter of the Application of )

Village of Holland ) : .
fora Certlﬁcate or Renewal Certlﬁcate to Prov:de )

CaseNo. 023554 .GA-GAG

Natural Gas Governmental Aggregation Service in )

Ohio.
County of wood
State of 6hio
Paul A Skt _ L o 4 e 7 [Affiant], being duly sworﬁfafﬁxmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting informatjon is

@

&)

C

(&)

&

N

@

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.1G(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regardmg consent to the jurisdiction of the Oh10
courts and the service of process,

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title ?”e% /4 Sf"' ‘r’ / %"

Swyryf and sabscribed befgre me this /Zﬁ-/ day of
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Notary Public, State of Ohio
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'UBDINANCE NO. 6-2002

GRANTING AUTHORITY TQ THE VR LAGE OF HOLLAND TO
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" BEXHIBIT »-2 _
Anguee 3, 2001

- VILLAGE OF HOLLAND
- NATURALGAS =
AGGREGATION» |

- PROGRAM -

" PLAN OF OPERATION
AND GOVERNANCE

| Fouddlﬁﬁnalhfemﬂonmmct: .
Paul A Skaff .
LEATHERMAN, WH’ZLELDOMBEY&PMRT

‘ Tdephme. (415) 874-3836
Fax (419) 8743899 - _
justice.com




Purpose

'!‘hqndafﬁu:m{sta facllitate additional chicicas Sor the supply of natural gas for rsiciential
commumen, pursudot 20 Giko Revisad Coda section 4929, Thly sggrogation progran has beea
developed In scourdancs witt; this secdon.

The Village of Holland Natural Gas Aggregation Program: secks 1o eggregate the retad nanursl ges
londs of consuntera lacatad in the Village 0 obuain tha lowest pcice for the supply asd distribution
of natural gas. mmmmmwmnwmm
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price bas been nagotisted with the supplier; the neturdl gas ycnmmuwﬂ!hnmmin&.b
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eligible customer disclosing offarad prics for nuural gas slong with any applicaile contract terrss,

- Customsers wil be advised in the nodce that they sy opt out af'the progoam duriag the foenty-ons

day period fliowing the mailing of the notificstion Customers who_opt ot of theVillage's
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Customers wha provids the requiced opt-out notics will remsin customers of Colubia Gax. The

torsnty-one day petind in which custamers can opt out of the sggragaion program wihost charge
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Customer opt-in

wmmmmwwmummmmwmmmm
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EXHIBIT B-3/B-4
Automatic Aggregation Disclosure Notification

“Opt-Out” Notice
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1GSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839

C- - - 123974 - ()~

Test Customer

6100 Emerald Parkway
Dublin OH 43016
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August 23, 2013
Dear Matural Gas Consumer;

As you may recall, a few months ago we returned your gas service to Columbia Gas of Ohio for the summer months
before your cornmunity's aggregation program restaris at an even lower rate. That iime has amived. As a reminder,
under this program residents in your community voted to approve the following Ordinances and Resolutions to form &
single large buying group called a Govemmental Aggregation for the purpose of securing favorabie terms and pricing for
natural gas deliverias on the Columbia Gas of Ohlo {Columbia) system.

Toledo 576-01 8212001
Lucas County | 011111 7112/2001
Oregon 0112002 172812002
Sylvania 76-2001 7/9/2001
Northwood 2001-27 7/26/2001
Holland 6-2002 27512002
WMaumee 203-2002 131412002

[ 1LakeTwp 11203 1/6/2004
Perysburg 1372001 B/21/2001
Ottawa Hils 2010-12 8/10/2010

To form an even iarger group and secure additional purchasing power, your community chose to cooperate with other
local communities and act in unison as the Northwest Ohio Aggregation Cealition (NOAC). NOAC is comprised of the:
Cities of Maumee, Northwood, Oregon, Sylvania, Perrysburg and Toledo, the Viliages of Holland and Ottawa
Hiils, the unincorporated areas of Lake Township and all other unincorporated areas of Lucas County
represented by the Board of Lucas County Commissioners.

Your community, through NCAC, has researched iis opiions for compefitive natural gas prices and has chosen 163
Energy of Dublin, Ohio as its supplier for natural gas for this program.

Opt-Out Program: The rate associated with this opt-out aggregation program wil be 2 variable rate that changes
monthly and is guaranteed to save compared to Columbia’s rate. Each month's price will be determined by taking the:
applicable monthly New York Mercantile Exchange (NYMEX) settienent price of natural gas plus $0.104 per ccf through
your March 2014 billing pericd. This NOAC aggregation rate compares to and is lower than the Columbia commodity
rate of NYMEX plus $0.129 per ccf. There are no fees to participate in this program; however, you will stili pay
Columbia’s transportation, delivery, and customer service charges. Please soe the enclosed Terms and Conditions for
full details.

ou do nothing. you will a atically be included in vour community’s opt-out me regation

n Terms a Conditions Ifywc!mosetomnoeior'opt-mn'ofmepmgram_
ymmustremmmeawadredopt-wtwrdbySeptembeMs 2013 and check the box indicating you do not wish to
participate. You may also opt-out by calling IGS Energy by this date, toll free at 1-800-280-4474.

15 digit account number ag it appears on your Colurnbia Gas of Ohio Gas hill.

Lot

1 wish to opt out of the NOAC Ratural Gas
Name (Please Print), Governmental Aggregation Program.

Opt-Out Form: NOACCOH-13-0PTOUT

Address

City, Siate, Zip (Check boxta opt out)
Phone Number ) ‘ ]
v T
Signature (REQUIRED)



http://IGSenergy.com

Noe change in your gas service from Columnbia will occur. Colurnbia will remain your natural gas ufflity and will continue to
deiiver the gas to your home. All billing and meter readings will still be performed by Columbia. You wiil see an indication
on your bill that states your natural gas is supplied by 1GS Energy (NOAC). Any current Columbia billing options, such as
budget billing or automatic withdrawal, will remain intact. Columbia will also be your contact if you aver smel gas or have
other problems with your gas service.

The PUCO has taken careful steps to ensure that the rules goveming Ohio's demgulatad utility environment are safe for
CONSUMeTS. lndoingso,youeanbeassuredﬂn’tm participation in the program will result in absolutely ho change in the
lavel of s& bia. Columbia will continue to malintain the distribution system that
peslhegasloyourhome Theonlydtﬁerenaalsﬂwtyourgassupplywilloomefmmavsryraiable natural gas marketing
oompany.lGSEnergy

Pigase thoroughly review the enclosed terms and conditions of this offer. If you have any questions, call IGS Energy {oll-
free at 1-800-280-4474 from 8 am to 8 pm Monday through Friday and Indicale that you are a consumer in a NOAC
Community. You may also visit www.iGSenergy.com. 1GS Energy has trained representatives ready lo answer any
questions. You can also find out more information about the deregutated natural gas industry by visiting the PUCO website
at www.puc.state.oh.us or calling at 1-800-686-7826.

IF YOU DO NOTHING YOU WILL. AUTOMATICALLY CONTINUE IN YOUR COMMUNITY NATURAL GAS
AGGREGATION PROGRAM THROUGH YOUR MARCH 2014 BILLING PERIOD. IF YOU WISH TO DISCONTINUE
YOUR PARTICIPATION IN THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS
ENERGY AT 1-800-280-4474 TO CANCEL.

Thank you for your participation in your community’s Governmental Opt-Out Natural Gas Aggregation Program.
Sincerely,

IGS Energy and the individual communities of the Northwest Ohio Aggregafion Coalitiors (NOAC)

By returning this signed torm, you will be excluded from the opportunity to join other residents in the
NOAG Natural Gas Governmental Aggregation Program

NOTICE
Retum the “Opt-Out” form only, if you do not want o participats in the NOAC Natural Gas Aggregation Program.
NOACCOH-13-OPTOUT
Retum by September 13, 2013 to:

Natural Gas Governmental Aggregation Program
PO Box 9060
. Dubiin, Ohio 43017-0060

[

Form: NOACCOH-13-0FTOUT
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L
My Naturaf Gas Supply Agreement with IGS Energy
NOACCOH-13-OPTOUT Keep for your records

Term: The community's opt-out govemment aggregation program { the “Program™ and my service with Intersiate Gas
Supply. Inc. (elsewhere referred to as “IGS Energy” and the consumer will be referred in the first person, “my”, “me” or *I") as
my supplier on the Program will begin within one to two biiling cycies after my enroliment or rate change Is confirmad with the
ulility company and shall continue through my March 2014 utility biling cycle, unless notified otherwise. 1GS Energy wilt
supply the commodity portion of my naturat gas and Columbia Gas of Ohio will be my Natural Gas Distribution Company
("NGDC"). | can contact the IGS Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in
writing at P.0.Box 9060, Dubiin, OH 43017, or through their web site at Mtp:/fwww.igsenargy.com. :

Regulatory: The NGDC's choice program and the goverment aggregation for my community are subject to ongoing Public
Utilitles Commission of Ohlo (PUCO) jurisdiction, and | understand that if the choice program or this Program is terminated,
this Agreement may be terminated, without penalty to either party.

Price: My price will be calculated each month by taking the applicable Nymex final monthly settiement price and adding
$0.104 per ccf through my March 2014 biliing cycle. | will be responsible for alf appllcable taxes and at charges assessad by
the NGDC for gas transpottation and all other appiicable charges and adjustments for defivery of gas including any applicable
switching fees that may apply under the NGDC tariff,

Renewal: i my community’s govemnmental aggregation continues, at least evary two years from the establishment of this
Program the govemnment aggregator of its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post cand
or similar notice to the governmental aggregator o the suppiier. | will have at least twenty-one days from the post mark dats
on the written notice to choose to opt out of the Program, and my raturn pest card or notice that is post marked befors the opt
out deadline has been timely sent The notice will follow the procedures established for the initial opt-cut notice set forth in
this rule and shall prominently disclose to customers alt changes to the terms and conditions associated with the aggregation.
1 am entitied to opt-out of the goverment aggregation program &t least every two years from the commentement date of the
Program, without a penalty. 1f | am in the Program when the Program is renewed and | do not exercise my tight to opi-out, |
witl be continued in the Program,

Rescission Period: [ will have 21 days from the pest mark date of my opt-out notice to exercise my right to opt-out of my
community's Program. If | do not opt-out of the Program, IGS Energy will submit my envoliment to the NGDC and i | am naw
fo the Program of a new customer to [GS Energy will have 7 business days from the post-mark date of the confirmation
notice sent by the NGDC fo rescind my earollment. | can rescind my snroliment by contacting the NGDG in writing or by
telephone at the humber provided on the confimmation nofice within that 7 day period. Otherwise, | can cancel this agreemert
as detailed below.

Cancellation: Either parly can cancel this Agreement within the first 30 days of enroliment with IGS Energy by providing tha
other with notice of canceliation, with no cancellation fee. Al any other time either party can cancel this agreement with
notice to the other, without a cancellation fee. CanceSation notices provided after the NGDC deadiine may result in additional
month{s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC
auidelines and 1 agree to continue to pay for my service with IGS Energy for all perods biled with 1G5 Energy. | understand
that if I switch my service to another supplier or back t the NGDC an NGDC switching fee may apply under the NGDC's tarif
and the NGDC may charge a price other than the NGDC commaoudity rate,

Contact and Dispute Resolutions: in the evant of a bitling dispute or issues regarding volume or metering, | shoukd contact
the NGDC at the number listed on their bill. For other questions or concems about pricing, | can contact the IGS Energy
choice department by phone weekdays from 8:00 a.m. o 8:00 p.m. EST at 1-800-280-4474, by fax at 1-800-584-4839, in
writing at P.O. Box 9060, Dublin, OH 43017, or through thelr web site at www.igsenergy.com. Also, | can contact IGS Energy
through e-mail at choice@igsenergy.com. I my questions or concerns are not resolved after | have called IGS Energy, or for
general utility information, residential and business customers may call the Public Utilities Commission of Ohio (PUCO) tok
free at 1-800-686-7826 of for TOL/TTY toll freer at 1-800-688-1570, from 8:00 a.m. 10 5:30 p-m. weekdays, or visit the PUC(H
website at www.puco.ohio.gov. The Chio Consumers Counsel (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacled toll free at 1-877-742-5622 from 8:00 a.m. fo 5:00 p.m. weekdays or visit

Billing: For my convenience | will receive only one bill, which will be issued by the NGDC each month and will contaln IGS
Energy's gas price plus applicable taxes and al of the NGDC's fransportation and other applicable charges, including any
fate foas assessed by the NGDC. | agree to continue to pay the NGDC for the entire gas bill under the NGDC's payment
terms and conditions. if | pay under the budget bill payment plan, | understand that this sefvice Is avellable and will remain
availabla. IGS Energy reserves the right to issue an invoice to ma directly, such invoice would contain 1GS Energy’s gas price
and may also contain applicable taxes and all of the NGDC's fransportation and other applicable charges. If IGS Energy
invoices me directly and | fail to pay within the terms specifiad on the invoice(s) a tate fee of 1.5% per month on all past-dus
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EXHIBIT B-5

Experience
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EXHIBIL B-S
“EXPERIENCE™

TkVilhgcoﬂ[oﬂmdhubemmhingmeﬁrhﬁﬁﬁnﬁwm The
Village cumently bas thies (3) fasilities consuming mare than 875 MCF annuslly sz gt of the
Village'snatral gas purchase program. The Vitlage participated in Okio's costamer choloe progrem
purchasing gas from fQ Solutions once derigniation wis introdnied. Selections of generaion infhe
past was fivough » bid process snd through Intaret resesgch, in which the Village requesied and
roceivad from generaion peoposals by reviewing the Village's gam usage. The Villag has saved
apoximetely $3,000.00 since deregalation began, Ths Villags is successfully operating opt-out
residential aggregation programs for gas and alectricity. ] :




