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20|iiDECi2 AM (0:35 
To the Commissioners of the Public Utilities Commission of Ohio: 

On behalf of the Franklin County Workers Benefit Council a delegate body of low-
paid service, part-time, temporary and other workers throughout central Ohio, we 
are presenting you with the attached petitions. 

The Workers Benefit Council calls upon Public Utilities Commission of Ohio to 
carry out your mission statement, "to provide fair, adequate and safe access to 
utilities for all Ohioans." Yet according to The Columbus Dispatch Columbia Gas 
sent out over 20,000 disconnection notices as of September with an additional 
12,000 who had already been shut-off in the central Ohio area. In one year, the 
Ohio Consumer Council reported that you allowed AEP to shut-off 72,000 
households in the state. These policies have real consequences: families made 
homeless, facing fires due to unsafe heating. This is while P U C O allowed AEP rate 
hikes resulting in record profits, most recently of $2.5 billion. 160,000 families in 
Franklin County alone can ' t afford their utilities. P U C O must represent the 
ratepayers, not just protecting monopoly utility companies ' profits. 

As stated in our petit ion a n d signed by over 1600 Ohio ratepayers, we demand that 
you : 
1. Lower utility rates for residential customers and small business owners, such 

that their utility service is "adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 

residents whose income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose 

incomes are at or below 300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their 
services reconnected forthwith, without penalty fees. 

We ask that you present our demands to PUCO at your next meeting or sooner if 
the meeting is a more than a month away and respond to us in writing about how 
you will carry out these demands. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
''mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up fix)m $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FraiJdin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections fiom shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-ofî  but bniy for 30 
days, and only after paying the utility company $175, wiiich many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose sendee has been terminated because of economic inability to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS PROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion m profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allovmig this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and ordy after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose uicomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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SIGNATURE -^t^^tjcf U î̂ fdĴ  PRINT NAME T^A^DY G^ O 5 5 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UnLITY SHUT-OFFS! 

We, the undersigned, demand that^e Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up firom $1.26 billion the previous year), -wiAle the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County*s residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vwnter. PUCO's "Winter Crisis" program allovî  postponement of a shut-off, but only for 30 
days, and only after payii^ the utility company $175, which many femilies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill then- mission statement by acting to: 
1. Lower utility rates for residential customers and small busmess owners, such that then: utility service is 

"adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-ofis for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then* incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ih& Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion m profit in 2013 (up fix)m $ 1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allovidng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thotisands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, dranand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that theh: utility service is 

"adeqtiate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." - . 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made • 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allowing this profiteering at the expense of the ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliablel" 

2; Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% of the federal poverty line. 

3. Durect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% of the federal poverty line. 

4. Allow anyone whose service has been terminated because of econorhic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allovdng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22%o of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vwnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after pa5dng the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill then: mission statement by actmg to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty hne. 
3. Direct AEP and Columbia Gas to cancel anears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes^ and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
'*mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consiuners." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up fix>m $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of femilies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO MfUl their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a yisar-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for then: customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay diie to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable asd̂ f̂iOî dable pay^Eien| plan 
based on their incomes, and have their services recoimected forthwith, wifhou^ 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiHty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left m the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill then: mission statement by actmg to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% of tiie federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, vdthout penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 
Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion m profit in 2013 (up from $ 1.26 billion die previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty luie and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and ordy after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Ime. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees/ 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ih^ Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy, 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thejHncomes^and have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEM.\KDING PUCO PROTECT THE [WFEP AVERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO !\10RE UTILITY SHUT-OFFS! 

H-'e, ihe undersigned, demand thai ihe Public Utilities Commission of Ohio (PUCO) follow its mission lo 
"mandate the avjiilability of adequate, safe, juid reliable utility service to all businesses, industrial and 
residennal'Consumcrs." 

Berween 2004 and 2012, PUCO uilowed AEP's elccLric rates lo increase 68%.As a result, AEP made 
SI.48 billion in profu in 2013 (up from S1.26 billion the previous year), while the company shut otT 
72.000 households in 2011 alone for inability lo pay the inflated rates. AEP CEO Michael Morris 
recei\'ed S9 million in compensation in 2Q12. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and siifeu' in 
jcop'irdy. 22% of Franklin Count>''s residents live below the poverty Une and are forced to choose 
bê v̂een rem, food imd utilities. Willi no protections from shut-offs, thousands of families were left m tiie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, vve» the undersigned, dcmaiid that PUCO fulfill their mission statement by acting to; 
1. Lower utility rates for residential customers and sn\alt business owners, such diat iheir utility service i.s 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AHP and Columbia Gas to cancel anears for their customers whose incomes are at or below 
300% of tlie federal poverty line. 

4. .'\llow anyone whose sei^'ice has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theirLincomes, and have their serv-ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone.for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business o>vners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%o ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%) ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their yicomes, and have their services reconnected forthwith, without penalty fees. 

(L'^PA^ yjA^^A^OdJ y^ PRINT NAME J ^ T r M 1 t^nn-eji 
A D D R E S S ^ ^ u J ^ i . | ^ A d , S ^ ^ A u n ^ . J u o > ^ O H H ? > ; ) f \ 

SIGNATURE ^ A ^ ^ - ^ ( ^ ^ Q < Q - 0 PRINT N A M E _ _ ^ 
ADDRESS S ^ ^ O ^ < 0 ^ ^ / v . . q ^ J$-^ LJD 'A /rs,U> C^^-^^<t 

SIGNATURE J ^ ^ ^ ^ f k ^ ^ ^ ^ PRINT NAMENIATILM- T^KJTAI/-M^Jffe 
ADDRESS yrSfo^? <<r^b¥f<?AJq^feAi h i i 

S IGNATURE.* i | ^^2^^^ ; r= :^a^ PRINT NAME . > = : ^ ^ > g ^ U 0 < ^ ~ ^ < r ^ 
ADDRESS p ^ ( ^ g ^ 3 . . r : ^ ^ ^ ^ ^ , z ^ , ^ : - < ? ) ^ ^ » V ^ ^ - r r ^ e - ^ : ^ ' 

STGNATTIRE - ^ ^ y f l P ^ PRINT NAME 4AA/9 O n̂ Ĉ  P^lJV^Ctf 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MOI^ RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned^ demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential constimers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone, for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Cotmty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-rotmd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Colimibia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forthwith, without penalty fees. 
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ADDRESS 7 ^ ^ \ V^UNUxy^^ ^ . (Ĵ \̂ Kv,̂ n̂K̂ ^ D H Hl? i> ' \ ^ ~ 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilhies Conamission of Ohio (PUCO) follow its mission to 
••mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and. 
residential consumers." 

Berv-'een 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rales. AEP CEO Michael Morris 
received S9 million in compensaiion in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
berween rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to; 
1. Lower utiliry rates for residential customers and small business owners, such that their utiliry seivice is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%> ofthe federal poverty liî e. 
3. Direct ABP and Colurnbia Gas to cancel arrears for their customers whose iĵ comes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclostire to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion m profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million hi compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gras to cancel arrears for then* customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services recoimected forthwith, vdthout penalty fees. 
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PETITION 
DEM.ANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE R.A.TE INCREASES! NO MORE UTILITY SHUT-OFFS! 

ii'e, the undersigned, demand (hat the Public Utilities Commission of Ohio (PUCO) follow its mission lo 
••.mandate the availability of adequate, safe, imd reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO uilowed AEP's electric raves to increase 68%."As a result, AEP made 
SI.48 billion in profu in 2013 (up from SI.26 billion the previous year), while the company shut otV 
72,000 households in 2011 alone for inability lo pay the inflttted rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

B)' allowing this profiteering at the expense of the ratepayers, PUCO has put our health and safet>' in 
jc-op'drdy. 22% of Franklin Counf)''s residents live below the poverty line and are forced to choose 
ber̂ veen rent, food tmd utilities. V/itlt no protections from shut-offs, thousands of families were left in tiie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiliry company $175, which many families cannot afford. 

Therefore^ we, the undersij^ned, demand that PUCO fulfill their ntission statement by actijig to: 
!, Lower utiliry raies for residential customers and sniull business owners, such that their utility service i.̂  

••adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel anears for iheir ctistomers whose incomes are at or below 
300% of tJie federal poverty tine. 

4. .Allow anyone whose serx'ice has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plai-\ 
based on their incomes, and have their ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ̂ e PubHc Utilities Connnission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 6B%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up fix)m $ 126 billion the previous year), while the company shut off 
72,000 hotKeholds in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklui County's residents live below liie poverty line and are forced to choose 
between rent, food and utilities. With no protections fi*om shut-offs, thotisands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allo'ws postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfiU their mission statement by acting to: 
1. Lower utility rates for residential ctistomers and small business ô wners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, "without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuft, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut-off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

In February, the Ohio Supreme Court ruled that PUCO had allowed AEP tmjustifiable overcharges of 
$368 million. The decision rang hollow, however, as the Court further said that the state's "no-refund 
rule" prevented the Court from demanding AEP reimbm-se the ratepayers. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and ufilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's so-called "Winter Crisis" program requires a $175 dovm payment, which many 
families cannot afford, and then expires in 30 days. 

PUCO's actions have made utilities less adequate, less safe, and less reliable for more of central Ohio's 
ratepayers. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by: 
1. Lowering utility rates for residential customers and small business owners. 
2. Establishing a year-round moratoriiun on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 
3. Directing AEP and Colimibia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 
4. Allo-wing anyone whose service has been terminated because of economic inability to pay to 
renegotiate a reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 
Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the; company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety hi 
jeopardy. 22% of Franldin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thonsands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable," 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty Ibae. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theiwncom9^and-have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion m profit in 2013 (up fix)m $ 1.26 billion the pre-vious year), while the company shut off 
72,000 households in 2011 alone for uiability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm. County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this wmter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill then* mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Durect AEP and Columbia Gas to cancel arrears for then* customers whose incomes are at or below 

3 00% of the federal poverty line, 
4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their î I&omes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the infiated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable," 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Dkect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty \\ne. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have then services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANT)ING PUCO PROTECT TIIE RATEPAYERS FROM UTILITY PROFITEERING 

NO MOÎ K R.ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

/(V, ihe undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission lo 
••.mandate the avmlabiliry of adequate, safe, luid reliable utility service to all businesses, indusnial and 
resideniiaiconsumers-" 

Berween 200^ and 2012, PUCO allowed AEP's electric rates to increase 68%.As a result, AEP made 
Sl.^S billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut otV 
73,000 households in 2011 alone for inability lo pay the inflated rates. AEP CEO Michael Morris 
received S9 miUion in compensation in 2012. 

3y allowing this profiteering at the expense of the ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
bet̂ veen rent, food mid utilities. Witli no protections from shut-offs, thousands of families were left in ilte 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

therefore, we, the undersigned, demand that PUCO fulfill their mission sluiemeni by acting to: 
1. Lower uiility rates for residential customers and sntiill business owners, such that their utility servit\^ i.̂  

••adequate, safe and reliable." 
2. csiabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Imc. 

3. Direct AEP and Colunibia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose ser\'ice has been leraiinated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have thdr ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
D£MA.NT)1NG PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE R-ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

h'e, (he undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission lo 
••mandaic'the avmlability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Berween 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%/As a result, AEP made 
SI.48 billion in profit in 2013 (.up from $1.26 billion the previous year), while the company shut otV 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
recei\'ed $9 million in compensation in 2012. 

By allowing this profiteering at the expense of Uic raiepnyers, PUCO has put our health and safety in 
icop'irdy, 22% of Franklin County's residents live below the poverty line,and are forced to choose 
between rent, food tmd utilities. Wlil̂  no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulftll ihclr mission statement by acting lo: 
!. Lower utility rates for residential cu.stomers and small business owners, such that their utiliry service i;; 

•"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
'income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. .Allow anyone whose sen'ice has been terminated because of economic Inability to pay due to hardstiips 
such as il! healUi, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser\'iees reconnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT TIIE RATEPA\'ERS FROM UTILITY PROFITEERING 

NO MORE R.ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

IVe, ihe undersigned, demand thai the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandaic'the availability of adequate, safe, iuid reliable utility service to all businesses, industrial and 
resideniial consumers." 

Berween 2004 and 2012, PUCO allowed AEP's elecLric rates to increase 68%.'As a result, AEP made 
Si .4S billion in profit in 2013 (up from SI.26 billion the previous year), while the company shut otV 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

B)' allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safet>' in 
jcop'irdy, 22% of Franklin County's residents live below the poverty line and are forced to choose 
bet\veen rent, food ŵ d utilities. Wltl̂  no protections ftom shut-offs, thousands of families were left in the 
.cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiliry company $175, which many families cannot afford. 

Therefore, we, the undersij^ned, dcmattd that PUCO fulfill their mission statement by actirig to: 
i. Lower utility rates for residential customers and small business owners, such that their utility service î i 

•'adequate, safe and reliable." 

2. iisiablish a year-round moratorium on gas ajid electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Coltunbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4̂  .Allow anyone whose sen'ice has been temtinated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser-'ices reconnected forthwith, without penalty fees. 
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SlGN.ATURE_<̂ &A.,05\:̂ :̂ ŷ̂ CAA _„ . PRmTNAME B e M . M ^ U ^ 
•ADDRESS ^^^\^^2^^^ c^. ~'^>M^^ox^\ \ m S l 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow hs mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential constuners." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 30t)% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300%) ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 

SIGNATURE 
ADDRESS_#^ 

SIGNATURE 
ADDRESS 0 ^ 1 P / 9 j ' ^ h/OOU / T V ^ ^ ^ / 

, . PRINT NAME / ^ / v , , ^ / / i / ^ ^ / ^ / & / , £ \ ( ^ y 

NAME ^s-

SIGNATURE ^ . - -^ 
ADDRESS >-; ;^75 ^\^ , . -m^y[tC-a^ 

PRINTNAME ^^ -U^-A. 

SIGNATURE 
ADDRESS ^y^ / 

SIGNATURE C J ^ ^ ^ ^ / / / ^ T / 
ADDRESS ~ ^^ y S '^-^SA^AJ / J 7 ^ 

IU4_ . PRINTNAME I ^ ^ M U CA. 

PRINT NAl 

SIGNATURE 
ADDRESS 

77 

PRINTNAME , ^ . 

SIGNATURE 
ADDRESS f^/^ 

J ^ . , .^ , , PRINT NAME /^.,.,L<^)^..c-Vg M f Z f 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (upfrom$L26billionthepreviousyear), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Monis 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put otir health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratoriimi on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosiure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and Jiave their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate, the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone.for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfiU their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%) ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabUity to pay dne to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$1.48 billion in profit in 2013 (up from $1,26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put oiu" health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their servicesj;ecoimected forthwith, without penalty fees. 
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/J^-/ PETITION 
DEMANDING PUCO PROTECT TIIE RATEPAYERS FROM UTILITY PROFITEEIUNG 

NO MORE R.ATE INCREASES! NO INIORE UTILITY SHUT-OFFS! 

n-e, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission lo 
•'mandate the availability of adequate, safe, tmd reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%.'As a result, AEP made 
SI.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut otY 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 miUion in compensation in 2012. 

By allowing this profiteering at the expense of tlie ratepayers, PUCO has put our health and safer>' in 
jeopardy. 22%) of Franklin Count)''s residents live below the poverty Une and are forced to choose 
berween rent, food and utilities. Willi no protecUons from shut-offs, thousands of famUies were left in tiie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and ordy after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
!. Lower utility rates for residential cu.stomers and small business owners, such that their utility service Is 

••adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une, 

4. .Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as iU health, job loss or foreclosure lo renegoUate a reasonable and affordable payment plrni 
based on their incomes, and have their services reconnected forthwith, withou^penalty fe^s. 
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PETITION 
DEM-ANT)ING PUCO PROTECT TIIE R^VTEPAYERS FROM UTILITY PROFITEEiUNG 

NO MORE. RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 tmd 2012, PUCO allowed AEP's electric rates lo increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up IfOin $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the iniluted rates. AEP CEO Michael Moms 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense of lite ratepayers, PUCO has put our health arid safety m 
jeopardy. 22% of Franklin Counr)''s residents live below the poverty Une and are forced to choose 
berween rent, food and utilities, With no protections from shut-offs, thousands of families were left in the 
coid this winter. PUCO's "'Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the uulity company $175, which many famUies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower uiiliiy rates for residential customers tind small business owners, such tiiat iheir utility ser\'ice i.s 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300%) ofthe federal poverty lirie. 

3. Direct /AEP and Colmnbia Gas to cancel arrears for their customers whose incomes are at or below 
300% of ilie federal poverty line. 

4. Allow anyone whose ser\'ice has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their scr\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiHty service to all busmesses, industrial and 
residential constmiers.*' 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up fix>m $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for then* customers whose incomes are at or below 
300% of the federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then: incomes, and have their services/aconnected forthvwth, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone-for inability to pay the inflated rates. AEP CEO Michael Monis 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22%o of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, v^dthout penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in prpfit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense of the ratepayers, PUCO has put our health and safety in 
jeopardy. 22%o of Franklin Coimty's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 

1. Lower uuUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%i ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), vM\e the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allovwng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin Coimty's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-ofis, thousands of famiUes were left m the 
cold this winter. PUCO's "Winter Crisis" program allows pos^nement of a shut-off, but only for 30 
days, and only after paying the utiUty company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utiHty rates for residential ctjstomers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-roimd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Duect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 

4. AUow anyone whose service has been tenninated because of economic inabUity to pay due to hardships 
such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then: incomes, and have fheir services reconnected forthwith, without penalty fees. T 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuU, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put otu" health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and.have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Comnaission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reUable utiUty service to aU businesses, industrial and 
residential consumers," 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilHon in profit in 2013 (up fix>m $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Hve below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter, PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many famiUes cannot afford. 

Therefore, we, the undersigne4 demand that PUCO fiilfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and smaU business owners, such that then: utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. AUow anyone v^ose service has been tenninated because of economic inabiUty to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
^\M 

DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 
NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to aU businesses, industrial and 
residential consiuners." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase ẐVa. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Ime and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left ha the 
cold this whiter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU theu mission statement by acting to: 
1. Lower utiUty rates for residential customers and small busmess owners, such that their utiUty service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une, 
4. AUow anyone whose service has been terminated because of economic mabiUty to pay due to hardships 

such as iU health, job loss or foreclostire to renegotiate a reasonable and affordable payment plan 
based on their incomfcs, and have^eir services reconnected fortUwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a resuU, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families caimot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business ov^ers, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inabUity to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theh>iti^omes, ihd have their^ervices recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe PubUc Utilities Conunission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utiHty service to aU businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households m 2011 alone for inabiUty to pay the mflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety ui 
jeopardy. 22% of Franklin County's resid^ts live below the poverty line and are forced to choose 
between rent, food and utUities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, -s^^ch many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that then: utUity service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utUily shut-offe for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. AUow anyone whose service has beai tenninated because of economic mabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthvwth, without penalty fees. 
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PETITION 
DEMANT)1NG PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE R.ATE INCREASES! NO MORE UTILITY SHUT-OFFSl 

H-'e, the undersigned, demand that the Public UtUiiies Commission of Ohio (PUCO) follow Us mission lo 
•'mandate the aviulability of adequate, safe, imd reliable vitility service to all businesses, industrial and 
resideniiai consumers." 

Berween 2004 and 2012, PUCO allowed AEP's olecu-ic rales lo increase 68%.'As a result, AEP made 
SI.48 billion in profu in 2013 (up from $1.26 billion ihc previous year), while the company shui otY 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 milUon in compensation in 2012. 

B>' allowing this profiiccTlng at the expense of the vaiepayevs, PUCO has put our health and safew in 
jeopardy. 22% of Fraiiklin Count)''s resldenis live below the poverty line and are forced to choose 
berween rent, food cutd uiitiiies. Willi no protections from shut-offs, thousands of families were left in ilie 
cold ihis winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famUies cannot afford. 

Thtrtfore, we, the undersigned, demand thai PUCO fulfill their mission statement by acting to: 
\. Lower uulit:>' rates for residential customers and small business owners, such that their utiUty service U 

•"adequaie, safe and reliable." 

2, Establish a year-round moratorium on gas and electric ulUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3, Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4, .Mlow anyone whose 3er\'ice has been temtinated because of economic inabUity to pay due to baidships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plaji 
based on their mcomes, and have their^rv'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT THE I^TEPAYERS FROM UTILITY PROFITEERING 

NO MORE R.A.TE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
•'mandate the availability of adequate, safe, and reliable utiUty service to ail businesses, industrial and 
resideniial consumers." 

Berween 2004 and 2012, PUCO allowed AEP's electric rales to increase 68%.As a result, AEP made 
SI.48 biUion in profu in 2013 (up from $1.26 billion the previous year), while the company shut otT 
72,000 households in 2011 alone for inability lo pay the inflated rates. AEP CEO Michael Morris 
recei\'ed S9 million in compensation in 2012. 

By allowing ihis profiteering at the expense of the ratepayers, PUCO has put our health and safew in 
jeopardy. 22% of Franklin County's residents live below the poverty line.and are forced to choose 
berween rent, food mid utilities. Witli no protections from shut-offs, thousands of families were left in the 
cold ihis winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company S175, which many famUies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill ihcir mission statement by acting to: 
!. Lower uliliiy rales for residential customers and small business owners, such that iheir utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Colmnbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose sen'ice has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for haability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fiilfili then* mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for then- customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have theu services reconnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

iVe, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, emd reliable utiUty service to all businesses, industrial and 
residential consumers." 

Bet̂ veen 2004 and 2012, PUCO allowed AEP's electric rales to increase 68%.'As a restilt, AEP made 
SI.48 biUion in profit in 2013 (up from $1.26 billion ihe previous year), while the company shui otY 
72,000 households in 2011 alone for inability lo pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safer>' in 
jeopardy, 22% of Franklin Count)''s residents live below the poverty line and are forced to choose 
berween rent, food mid utilities. Witli no protections from shut-offs, thotisands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and ordy after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
!. Lower utility rates for residential customers and smalt business owners, such that their utiliry service is 

•'adequate, safe and reliable.'' 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is ai or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. .'Miow anyone whose sen'ice has been tenninated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT TIIE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE R.ATE INCREASES! NO MORE UTILITY SUUT-OFFSl 

We, ihe undersigned, demand thai the Public Utilities Corrunission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, juid reliable utility service to all businesses, industrial and 
residential consumers." 

Berween 2004 and 2012. PUCO allowed AEP's electric rales lo increase 68%.'As a result, AEP made 
SI.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut otY 
72,000 households in 2011 alone for inability to pay the infiated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

B)' allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and saferv' in 
jcop'drdy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
ber\s'een rent, food mid utiUties. WlUi no protections from shut-offs, thousands of famiUes were left in liie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utilify company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiliry rates for resideniial customers and small business owners, such that their uiiliiy service i.s 

••adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel anears for their customers whose mcomes are at or below 
300% of tiie federal poverty line. 

4. .Allow anyone whose ser\'ice has been teraiinated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their scr\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consinners." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1,26 billion the previous year), while the company shut off 
72,000 households in 2011 alone, for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put ottr health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO^s "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-rotand moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line, 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROEITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's elecUic rates to increase 68%. As a result, AEP made 
SI .48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FranMin County's residents live below the poverty line and are forced to choose 
berween rent, food and utiUties. With no protections from shut-offs, thonsands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to; 
1. Lower utiUty rates for residential customers and small business owners, such that then: utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Ime. 

3. Direct AEP and Columbia Gas to cancel arrears for tiieir customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes,.and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclostore to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MOI^E R.ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

HV, ihe undersigned, demand thai the Public UtilUies Commission of Ohio (PUCO) follow its mission vo 
••mandate the avmlability of adequaie, safe, and reliable utiUty service to ail businesses, mdustrial and 
residential-consumers." 
Berween 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%.'As a result, AEP made 
SI.48 billion in profit in2013 (up from $1.26 billion the previous year), while the company shut otY 
72.000 households in 2011 alone for inability lo pay the infiated rates. AEP CEO Michael Morris 
recei\'ed S9 milUon in compensation in 2Q12. 

By allowing this profiteering at the e.xpense of the ratepayers, PUCO has put our health and safet)' in 
jeopardy, 22% of Franklin Count>'*s residents live below the poverty Une and are forced to choose 

J5erNveen rem, food iuid utilities. Witit no protections from shut-offs, thousands of famiUes were left in Uie 
/ cold this winter. PUCO's ''Winter Crisis" program allows postponement of a shui-ofT, but only for 30 

days, and only after paying the utiliry company $175, which many famiUes cannot afford. 

Thi;rf:fore, we, the undersigned, demand that PUCO fulfill their mission statement by actii^g to: 
;. Lower uiilir>' raies for residential cusiomers and small business owners, such that their uiiliiy service 1.̂  

"adequate, safe and reliable." 
2. tisiablish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%) ofthe federal poverty line. 
3. Direct AEP and Colunibia Gas to cancel anears for their customers whose incomes are at or belosv 

300% of the federal poverty Une. 
T. Allow anyone whose sendee has been teraiinated because of economic inability to pay due to hardships 

such as ill healtii, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on iheir incomes, and have iheir sepv-iees reconnected forthwith, without penalty fees. 
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PETITION 
DEM.AND1NG PUCO PROTECT THE lUTEPAYERS FROM UTILITY PROFITEERING 

NO MORE R-ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

H'e, the undersigned, demand that the Public UtUiiies Commission of Ohio (PUCO) follow its mission lu 
-mandaic'the availability of adequaie, safe, iuid reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%.'As a result, AEP made 
SI.48 bilUon in profu in2013 (up from SI.26 billion the previous year), while the company shut otV 
72.000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
recei\'ed '$9 miUion in compensaUon in 2012. 

By aUowing this profiteering at the expense of Uie ratepayers, PUCO has put our health and safer*' in 
jeop-ardy. 22% of Franklin County's residents live below the poverty line.and are forced to choose 
berween rent, food mid utilities, Witli no protections from shut-offs, thousands of famUies were left in the 
cold ihis winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand thai PUCO fulUll ihcir mission statement by acting lo: 
!. Lower uiiUry raies for resideniial cusiomers and small business owners, such that iheir utiiiiy service i.i 

"adequate, safe and reliable." 

2. F.siablish a year-round mortitorium on gas and electric mUity shut-offs for Ohio residents whose 
ijicome is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal povercy line. 

T. Allow anyone whose scrN'ice has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on iheir incomes, and have their ser\'iees reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that iha Public UtUuies Commission of Ohio (PUCO) follow its mission to 
"mandaie the availability of adequaie, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Betv̂ 'een 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 20iraldne for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profuecring at the expense of Uic ratepayers, PUCO has put our healUi and safety in 
jeopardy. 22%) of Franldin County's residents live below the poverty line and are forced to choose 
berween rent, food and utiiities^ With no protections from shut-offs, thousands of famiUes were left in Ute 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the'uUlify'company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and smaU business owners, such that their utility service is 

••adequate, safe and reliable," 

2. Esiablish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose uicomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose ser\'ice has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on.'lheir incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that i^e Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed .AEP's electric rates to increase 68%. As a result, .ABP made 
$1.48 billion ui profit m 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allovidng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left m the 
cold this winter. PUCO's "Winter Crisis" program aUov^ postponement of a shut-off, but only for 30 
days, and only after paying the utiHty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and smaU business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiHty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct .AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

v;]̂ t5i!̂ '̂ |ii2Q04 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a restilt, AEP made 
*-*'''̂ '̂*̂ '̂̂ <̂̂ |̂ -m profit in 2013 (up from $1.26 billion the previous year), while the company shut off 

iJi^lds in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
lllibn in compensation in 2012. 

profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
, ̂ r'pf Franldin Cotmty's residents Hve below the poverty line and are forced to choose 

igi'food and utilities. With no protections from shut-offs, thousands of families were left in the 
iter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 

^&y after paying the utility company $175, which many families cannot afford. 

^^:;we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
•̂ 1̂ 5|]ii#ê «MtiHty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2.EstabUsh a year-roimd moratorium on gas and electric utiHty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty luae. 

3. Direct •AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut-off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 mUlion in compensation in 2012. 

In February, the Ohio Supreme Court ruled that PUCO had allowed AEP unjustifiable overcharges of 
$368 miUion. The decision rang hollow, however, as the Court further said that the state's "no-refund 
rule" prevented the Coiut from demanding AEP reimbiu^se the ratepayers. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin Cotmty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's so-called "Winter Crisis" program requires a $175 down payment, which many 
families carmot afford, and then expires in 30 days. 

PUCO's actions have made utilities less adequate, less safe, and less reliable for more of central Ohio's 
ratepayers. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by: 
1. Lowering utility rates for residential customers and small business ovmers. 
2. Establishing a year-roimd moratoriiun on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 
3. Directing AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 
4. Allowing anyone whose service has been terminated because of economic inability to pay to 
renegotiate a reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT TIIE lUTEPAYERS FROM UTILITY PROFITEERING 

NO MOl^E R.ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that \hc Public UtUities Commission of Ohio (PUCO) follow its mission lo 
••nrandaic the avJiilability of adequate, safe, iind reUable tnility service to all businesses, industrial and 
residenuai-consumers^" 

Between 2004 and 2012, PUCO allowed AEP's electric rales lo increase 68%o."As a result, AEP made 
SI.48 biUion in profit in 2013 (up from Si.26 billion Uie previous year), while the company shut otf 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received S9 raiUion in compensation in 2012. 

By allowing this profiteering at the expense of ilic ratepayers, PUCO has put our health and safer)' in 
jcop'irdy. 22% of Franklin Count>''s residents live below the poverty Une and are forced to choose 
ber\veen rent, food tmd uiiliiies. WiUi no protections from shut-offs, thousands of famiUes were left in tiie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulUli their mission statement by acting lo: 
1. Lower uiilir>' rates for residential cusiomers and small business owners, such that their utility serviee i.s 

•'adequate, safe and reliable," 
2. Establish a year-round moratorium on gas and electric ulUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel anears for their customers whose incomes are at or below 
300% of die federal poverty line. 

4. Allow anyone whose sendee has been terminated because of economic inability to pay due to hardships 
such as iU health, job loss or foreclostire to renegoUate a reasonable and affordable payment plan 
based on their incomes, and have their ser\'ices reconnected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEEIUNG 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
••mandate the avmlability of adequate, safe, m̂d reliable utiUty service to all businesses, indusnial and 
residential consumers^" 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%/As a result, AEP made 
$1.48 billion in profit in 2013 (up from $L26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense of Uic ratepayers, PUCO has put our health and safet)' in 
jeopardy. 22% of FrankUn County's residents live below the poverty Une and are forced to choose 
berween rent, food mid utiliues. Witli no protections from shut-offs, thotisands of famiUes were left in Uie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand thai PUCO fulfill iheir mission statement by acting to: 
!. Lower uulity rates for residential customers and small business owners, such that their utility service is 

•"adequaie, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Ime. 

3. Direct AEP and Columbia Gas lo cancel anears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose sep,'ice has been tenninated because of economic inability to pay due to hardships 
such as ill healUi, job loss or foreclosupHQ renegotiate a reasonable and affordable payment plan 
based on the>rm^6nfies^td have tjî ir ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Ufilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable ufility service to all businesses, industrial and 
residenfial consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 6%Vo. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilifies. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%o ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their inccynes, and?have their services recoimected forthwith, without penalty fees. 
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ADDRESS ^ W ( l ^ ^ e , Cotoi/^W^-i, Q^^ •M'^70( 

PRINT NAME yj^cfc^^-f C O M ^ U ? ^ ^ 

SIGNATU 
ADDRESS l ^ 1 ^ \(r, 

/n 

_ _ _ _ ^ PRINT NAME ^ 5 ^ v € ^ f g j - i 

SIGNATURE AV<^(/L^CA.^t^L^-<^^- PRINT NAMEj^^]^!qJ!::3^^yve. 
ADDRESS D l ' S l . m v m i i i M M . J r j u ( A ^ - J ^ U d V ^ / f ^ 

^ l<i/t-K 

SIGNATURE 
ADDRESS 

SIGNATURE 
ADDRESS 

^ ^ , ^ ^ ^ PRINTNAME, ^tfA^ f ^ f / f ^ / ^ r 

y^/S PRINT NAME ^ y i ' ^ l / ^ ^ h ^ O O . 

SIGNATURFU\\6a^v^ V y W \ ^ PRINT NAME Noj rb 'p^^ C V - ^ 
ADDRESS \e<^<\ ^ ^ o ^ ^ ( ^ A h 9 A \ ~ 

SIGNATURE 
ADDRESS 

PRINTNAME 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ^ e PubHc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone.for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensaUon in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put oin: health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 

/ between rent, food and utilifies. With no protections from shut-offs, thousands of families were left in the 
J cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 

,j li days, and only after paying the ufility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300%) ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE IUVTEPAYERS FROM UTILITY PROFITEERING 

NO MORE R.ATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the av^ulability of adequate, safe, cuid reliable utility service to all businesses, industrial and 
residential consumers." 

Beween 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%.'As a result, AEP made 
S| .48 billion in profit in 2013 (up from Sl.26 billion the previous year), while the company shut otY 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 miUion in compensation in 2012. 

B\' aUowing Uiis proftieerlng at the expense of Utc ratepayers, PUCO has put our health and safet)' in 
jeopardy. 22% of Franklin County's residents live below the poverty line,and are forced to choose 
bepvveen rent, food mid utiUties. Willi no protecUons from shut-offs, thousands of famUies were left in Uie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying ihe utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfUl ihcir mission statemenl by acting to: 
1. Lower uulity rates for residential customers and small business owners, such that their utility service ii 

"'adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% of the federal poverty line. 

4. Allow anyone whose ser\ace has been tenninated because of economic inabiUty to pay due to hardships 
such as ill healUi, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their in^mes, and have their scr\'ices reeonnected forthwith, without penalty fees. 
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PETITION 
DEM.ANT)ING PUCO PROTECT TIIE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE R-\TE INCREASES! NO MORE UTILITY SHUT-OFFSl 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) foUow its mission \o 
•"mandate ihe availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residemiai consumers." 

Berween 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%."As a result, AEP made 
SI .48 biUion in profit in 2013 (up from $1.26 billion the previous year), whUe the company shut oft" 
72,000 households in 2011 alone for inability to pay the infiated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense of Uie ratepayers, PUCO has put our health and safer>' in 
jeopardy. 22% of FrankUn Count)''s residents live below the poverty Une,and are forced to choose 
berween rent, food tmd utilities. Willi no protecUons from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying ihe utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
!. Lower utiliry rates for residential cusiomers and small business owners, such that their utiUr>' service is 

""adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 
300% ofthe federal poverty line. 

4̂  Allow anyone whose sen'ice has been tenninated because of economic inabiUty to pay due to hardships 
such as ill healUi, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on iheinincomes. and have their ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiHty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the prê vious year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allo-wing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Uve below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold this wuiteT. PUCO's "Whiter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business o"wners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 

300% ofthe federal poverty line. 
4. Mow anyone \^ose service has been tenninated because of economic mability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFSl 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%>. As a result, AEP made 
$1.48 billion in profit in 2013 (up fi-om $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Cotmty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business o^wners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosm^e to renegotiate a reasonable and affordable payment plan 
based on their inconies, and have their services reconnected forthwith, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 6%Vo. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone, for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put oiu- health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this -winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill tiieir mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, .AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vraiter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business o-wners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forth-with, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed .AEP's electric rates to increase 68%. As a result, .AEP made 
$1.48 billion in profit m 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left ui the 
cold this winter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fidiiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small busmess o^wners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Dnect AEP and Colmnbia Gas to cancel arrears for thefr customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 billion m profit in 2013 (up from $1.26 billion ihe previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this -winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paymg the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small busuaess o-wners, such that their utility service is 
"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty liue. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line, 

4. .Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forth-with, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai the Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all bt^inesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$ 1.48 bilUon ua profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Moms 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Hve below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many famiUes cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill then: mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have.their services reconnected forthwith, •without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
%\ .48 biUion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the infiated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

A. Allow anyone whose service has been terminated because of economic inabUity to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 bUlion the previous year), whUe the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business o^wners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small business ovmers, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and hajYe-Sh îr^ervices reconnected forthwitii, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 mUlion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business ovmers, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been tenninated because of economic inabUity to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 bilUon in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business o-wners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabUity to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates.' AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By ailovdng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thotisands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business ô wners, such that their utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on fheir incomes, and havetheir services reconnected forth^with, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion ua compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety hi 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this -whiter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for thefr customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forth-with, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty comparty $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratoritma on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%> ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, a a d ^ v e tl^ir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PuWic UtUhies Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUabUity of adequate, safe, and reUable utility service to âll busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed •AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowmg this profiteering at the expense of tiie ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklm County's residents live below tiie poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this wmter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes caimot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for then* customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then: incomes, and have tiieir services recormected forthwith, v̂ dthout penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed •AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 bilUon in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for inabiUty to pay tiie inflated rates. AEP CEO Michael Moms 
received $9 million in compensation in 2012. 

By aliovtdng tiiis profiteering at tiie expense of tiie ratepayers, PUCO has put our healtii and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. Witii no protections from shut-offs, thousands of families were left in the 
cold tins winter. PUCO's "Wmter Crisis" program allo-ws postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by actmg to: 
1. Lower utility rates for residential customers and small business o-wners, such that their utiUty service is 

"adequate, safe and reUable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Colmnbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their uicomes, and have theh* services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consmners." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit m 2013 (up from $1.26 billion tiie previous year), while the company shut off 
72,000 households m 2011 alone for mability to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon m compensation m 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our healtii and safety in 
jeopardy, 22% of Franklni County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold tins v^dnter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paymg the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business o-wners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose uicomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been termmated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on fheir mcomes, and have their services reconnected forthwith, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE mVTE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's elecnic rates to increase 68%. As a result, .AEP made 
$1.48 bUlion m profit in 2013 (up from $1.26 bilUon tiie previous year), while tiie company shut off 
72,000 households in 2011 alone for inability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paymg the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand tiiat PUCO fiilfill tiieir mission statement by acting to: 
1. Lower utility rates for residential customers and small business o-wners, such that tiieir utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Colimibia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 biUion in profit m 2013 (up from $ 1.26 bUlion tiie previous year), while tiie company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin Coimty's residents Hve below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, tiiousands of fanulies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business o^wners, such that their utiUty service is 

"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
mcome is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then incomes, and have tiieir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCOyfollow its mission to 
"mandate the avaUabUity of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit ua 2013 (up from $1.26 biUion the previous year), while tiie company shut off 
72,000 households in 2011 alone for mability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million m compensation m 2012. 

By aUô wing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklui County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill tiieir mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such tiiat thek utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose uicomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwdth, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit m 2013 (up from $1.26 billion tiie previous year), while the company shut off 
72,000 households m 2011 alone for mability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allowmg this profiteering at tiie expense of tixe ratepayers, PUCO has put our healtii and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in tiie 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Ime. 

3. Dkect AEP and Columbia Gas to cancel arrears for theh* customers whose mcomes are at or below 
300% ofthe federal poverty line. 

4. .AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forth^with, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 bUUon the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklui Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many famiUes cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fiilfiU then mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for thefr customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been tenninated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on tiieir incomes, and have their services reconnected forth-with, -without penalty fees. 
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SIGNATURE^X^^^^^^^^^^ / / ^ ^ ^ PRINT NAME/v /^^V^^ J Ci>̂  ^/-fe SIGNAT 
ADDRESS 

„ sf - f^^^ ^ PR '̂̂  NAME / / / .^^^V^^ -^ ^ ' ^ ^ fhm^r. •^ 

SIGNATURE ,_^^f^.^,^ y ^ ^ ^ 
ADDRESS f\^ Clfo^^KhexA U J 

_ _ PRINT NAME OirT̂ -̂̂ ng S a k ^ t T t Q 
mlou< Off ^^:2^^ 

SIGNATURE 
ADDRESS^:;:; 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this wmter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic uiability to pay due to hardships 
such as ill health, job^oss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theiij i^qoipes^ aiM have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed .AEP's electric rates to mcrease 68%. As a result, •AEP made 
$ 1.48 bilUon in profit in 2013 (up from $ 1.26 bUlion the previous year), while tiie company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopaitiy. 22% of Franklin County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold this wnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many femilies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that then: utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Duect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. AUow anyone whose service has been temiinated because of economic inabiUty to pay due to hardships 

such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, mdustrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed .AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Miclmel Moms 
received $9 nullion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offe, thousands of families were left in the 
cold this venter, PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for then customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been temiinated because of economic inability to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthvidth, -without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUlion in profit in 2013 (up from $1.26 bUlion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families caimot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incafries, and have^tiieif services reconnected forthwith, without penalty fees. 
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PETITION 
OF.MANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that \\\Q Public Utilities Commission of Ohio (PUCO) follow its mission lo 
••mandate the availabiiiiy of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Hciuocn 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up from SI.26 billion the previous year), while the company shut off 
72.000 households in 201 I alone for inability to pay the inllated rates. AEP CEO Michael Morris 
r̂ -eeiNcd SO million in compensation in 2012^ 

;i> allowing this prolitecring at the expense of the ratepayers, PUCO has put our health and safety in 
jeopard)'. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" proĵ ram allows postponement of a shut-off, but only for 30 
days, and only afier paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fuli'ill their mission statement by acting to: 
1, Lower milily rales for vcsidemial cusiomers and small business owners, such that iheir utility service is 

-adequate, safe and reliable^" 
2, ilsiablish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

. income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. .-\\\o\\ anyone whose .service has been terminated because of economic inability to pay due to hardships 
iuch as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
rased on their incomes, and have their serviees reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only afler paying the utility company $175, which many families pannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
irtcome is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%) ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomeSP^ud have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense of the ratepayers, PUCO has put otir health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allovvs postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%> ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%). As a resuh, AEP made 
$E48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to; 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%i ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%o ofthe federal poverty line. 

A. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theii/m^omes, and have their services reconnected forthwith, with^t penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Ufilifies Corrunission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%o. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put oiu* health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%. ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have ihmx servicps^comected forthwith, -without p^ialty fp^s. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Ufilifies Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable ufility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%). As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensafion in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22%) of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilifies. With no protecUons from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acfing to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%o ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegoUate a reasonable and affordable payment plan 
based on their incomes, and h ^ e their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Ufilifies Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business ovmers, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%) ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Ufilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers," 

Between 2004 and 2012, PUCO allowed •AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Connty's residents live below the poverty line and are forced to choose 
between rent, food and utilifies. With no protections from shut-offs, thousands of families were left in the 
cold this •winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1 • Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-rotmd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%> ofthe federal poverty line. 
3 • Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then: incomes, aad^iave their services reconnected forth-with, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
•'mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%^ As a result, AEP made 
$1.48 billion in profit in 2013 (up from $L26 billion the previous year), while the company shut off 
72.000 households in 2011 alone for inability to pay the inflated rateŝ  AEP CEO Michael Moiris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense of the ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities^ With no protections from shut-offs, thousands of families were left in the 
cold this winter PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
\. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that X\\t Public Utilities Commission of Ohio (PUCO) follow its mission to 
•"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers^" 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
Si.48 biUion in profit in 2013 (up from %\.26 biUion the previous year), while the company shut off 
72^000 households in 2011 alone for inability to pay the infiated rates^ AEP CEO Michael MOITIS 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "'Winter Crisis" program allows pcstponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to; 
1. Lower utiUty rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose inconies are at or below 
300% ofthe federal poverty line^ 

4. Allow anyone whose service has been terminated because of ecoi\omic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"inandaie ihe availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers."" 

Bc^^^ee^ 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
Sl.-IH billion in profit in 2013 (up from $1,26 biUion the previous year), while the company shut off 
72.000 households in 2011 alone for inability lo pay the intlated rates^ AEP CEO Michael Morris 
received S9 million in compensaiion in2012^ 

B\ aliowinu this profiioering al the expense ofthe ratepayers. PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
bcisseen renu food and uiiiiiies^ With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days^ luid only after paying ihe utility company $175. which many families cannot afford. 

Thcre'fort, we, the imdersigned, demand thai PUCO fulfiU their mission statement by acting to: 

1, Lower utility rates for residemiai customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2, Esiablish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% of the federal poverty line. 

J. Dii'ccl AEP and Columbia Gas to cancel arrears for their customers whose incomes are at ov below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
>uch as ill health, job loss or foreclosure lo renegotiate a reasonable and affordable payment plan 
based on iheir^^ora^s, ami haw thei,..i7>ervices reconnected forthwith, without penalty fees. 
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SIGNATURE J ^ ^ ^ ^ ^ - ^ " PRINT NAME ^ W i T a 3 &,e / 
ADDRESS ••/^{^^^e^'^j^J Ch ^ ' ^ ^ V . A N H 3 0 \ U 

SK;NATiARr]^2c^y^A><-2>^^ [ A I ^ J T ^ ^ ^ ^ V ) ^ l : \ j ^ u t T ^ < : ^ ^ i^<:>£<.. I 7 M W < ~ ' 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%). As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1,26 bilUon the previous year)^ while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22%o of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%o ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300%o of the federal poverty line. 

4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclostu-e to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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SIGNATURE A / / V ^ - ^ PRINT NAME'Tll'^ti^^ W^ 5 Vf-^r 
ADDRESS Tl 'm<h>^^d^v\ ^d (^<>I^^U.i , OI-f ^ ^ 2 n ^ 

SIGNATURE 0 I i X i SUA ^ Q .C\ A £JkA PRINT NAME P \ 5 \ - ) i n A / l ^ f l A ^ / O U / 
ADDRESS \ ^ ' ' S ^ Y V y ^ t V A ^ ^ l j Y ^ f ^ i \ ^ ^ ' ^ ^ / 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to al! businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%o ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%) ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their if\comes, and p^ve their services reconnected forthwith, without penalty fees. 

0\4 M30^r 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCIiEASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%o. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22%) of Franldin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of fanulies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Colimibia Gas to cancel arrears for their customers whose mcomes are at or below 
300%> ofthe federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foredosure to renegotiate a reasonable and affordable payment plan 
based on their injCOi|ies,/angJ[av^eir services reconnected forthwith, withoAt p#ial]t;̂  feeŝ  
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22%) of Franklin Coimty's residents live below the poverty Une and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300%o ofthe federal poverty Une. 

3. Direct .AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%o ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then incomes, and have their services reconnected forthwith, without penalty fees. 

PRINT NAME / 7 j ^ ^ ' ^ M ^ p c ^ n ^ SIGNATURE 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, .AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from-Jhut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allo^^v^fctponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, Wmcn many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO ftilfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on t l ^ r incomes, and have t h ^ ^rvices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe PubHc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Durect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihc Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

EBetween 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72.000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Moms 
received $9 million in compensation in 2012. 

B\- allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between vent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on tlje.iriincomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up fi^om $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 milUon in compensation m 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utUitJes. With no protections fix>m shut-offe, thousands of femiHes were left in the 
cold this winter. PUCO's "Whiter Crisis" program allows pos:^nement of a shut-off, but only for 30 
days, and only after payiiig the utiUty company $175, which many femilies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for theh* customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been tenninated because of economic inabiUty to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their meomes, and have their services reconnected forthwith, without penalty fees. 
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SIGNATURE W i / ^ ^ ^ ^ ] > < P ^ ^ i < y * < ^ Y^mi NAME l /^u . /A^ 2> /^^'^AJAli 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTBLITV PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the avmlability of adequate, safe, and reUable utUity service to all businesses, uidustrial and 
residential consumers." 
Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%o. As a result, AEP made 
$1.48 bilUon m profit in 2013 (up from $1.26 bilUon the previous year), vv^le the company shut off 
72,000 households in 2011 alone for inabUity to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation m 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections fi:om shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying Iĥ e utUity company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfUl their mission statement by acting to: 
1. Lower utility rates for residential customers and smaU business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Ime. 
3. Direct .AEP and Columbia Gas to cancel arrears for then customers whose incomes are at or below 

300% of the federal poverty Une. 
4. •Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services reconnected forthvidth, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consiuners." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bUlion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fiilfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. ^ 
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SIGNATURE/^/(TlA .iKJCiJiLCii. A ImSzT:^^ PRINT NAME M^hSoXJ WOO 
ADDRESS '::).:^<^A^<ia.m.cjmn^^ 

SIGNATURE•W^.^^^^.^o'.'^.M^^^^ PRINTNAME^7>^(?s C.Dp^pf^x-
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 
300% ofthe federal poverty luie. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthvrith, vdthout penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUUon in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $ 175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small busmess owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Colimibia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at ov below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 

S I G N A T U R E , : ^ ^ . ^ , ^ ^ ^ ^ PRINT NAME LjT/D^f / l 0 , i ^ A S l ^ 
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ADDRESS /h^ (̂ Q f j l ^mCy^Ct -^Cd- ^A l/JZl{ 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As aresult, AEP made 
$1,48 bUlion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation hi 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Uve below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of fanulies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families caimot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to:\, 

1. Lower utUity rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." ':K, 

2. Establish a year-round moratonum on gas and electric utiUty shut-offs for Ohio residents whose f jĵ ,̂  
income is at or below 300% ofthe federal poverty line. ;• |^ 

3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% of tiie federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that iht Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in prpfit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the infiated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill then mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theirinoOmes„ and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUlion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Du-ect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% of tiie federal poverty line. 
4. Allow anyone whose service has been termmated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utUity service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As aresult, AEP made 
$ 1.48 billion m profit in 2013 (up from $ 1.26 billion the previous year), while tiie company shut off 
72,000 households m 2011 alone for inabUity to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation hi 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold tills winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Mow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their in^oineSv?andhave their services recormected forfhwifh, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed .AEP's electric rates to mcrease 68%. As a result, .AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for mability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allovdng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Uve below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left m the 
cold this whiter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $ 175, which many families cannot afford. 

Therefore, we, the imdersigned, demand tiiat PUCO fulfill their nussion statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theicincomes, and have the!;; services reconnected forthwith, vwtiiout penalty fees. 

SIGNATURE 
ADDRESS 

PRINTNAMHlAC^f^ lA SIGNATURE! ^ ^ 
ADDRESS Z Z ^ ^ l^raUy^H.c p^,/l? p , r {7o/..f^^o<> C^A C f ^ l 11 

^iQ^ATmyyiiPAj M 
ADD-̂ ssnTfY-e/nhu pv 

s r a ^ - ^ ^ 

l/̂ f)H ^ ^ / j / ^ 
PRINT ̂ Amf^icMet SQ/off-

SIGNATURE > ^ / / / ^ " V ^ , f \ 77J l PRINT 
ADDRESS \ m M m j ( j m . ¥ d CM'? f/ 

SIGNATURE S ^ 

ehe'ik 0 fri^^ 

PRINTNAME 3 q ^ ^ a r c ^ " 7 ^ ^ e r 
ADDRESS 9 5 5 " CAvfh>-^ D-r .^WiM^^i r i fvy Di f ^ ' .3P^.S" 

SIGNATURE ^^^^v^^g^w^^ ^ X J ^ M ^ PRINT NAME f\nsr\ fO'i h ^ r - ^ 
ADDRESS if ^ IPS L a r u < 4 l T ^ r . ' " " ^^z^^ -̂ry 

S I G N A T U R J T / ^ M ^ W C 5 W J L A . ^ W > > ^ PRINTNAME U J 
ADDRESS ¥ ^ I / 7 

./in 1^^ ^•^?ir\^Miri^\ i- . i^ 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion m profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small busmess owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

nicome is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabUity to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have then services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 6Z%. As a result, AEP made 
$1.48 biUion in profit m 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty Une and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty luie. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic uiability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theu: incojnes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 6^%. As a result, AEP made 
$ 1.48 billion in profit m 2013 (up from $ 1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon m compensation m 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utUities. Witii no protections from shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct .AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic uiability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUlion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 mUlion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to; 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct .AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. AUow anyone whose service has been tenninated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theu* incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTTLITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 biUion in profit m 2013 (up from $ 1.26 bUlion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion m compensation m 2012. 

By allowing this profiteering at the expense of tiie ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents Uve below the poverty line and are forced to choose 
between rent, food and utUities. With no protections from shut-offs, thousands of famiUes were left in the 
coid this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fuLfill their mission statement by acting to; 
1. Lower utiUty rates for residential customers and small business owners, such that then utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty Ime. 
3. Dnect AEP and Columbia Gas to cancel arrears for fheir customers whose incomes are at or below 

300% ofthe federal poverty line, 

4. Allow anyone whose service has been terminated because of economic hiabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit m 2013 (up from $1.26 bUUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabUity to pay the infiated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to; 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-roimd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtiUties Commission of Ohio (PUCO) foUow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion hi profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin County's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand tiiat PUCO fiilfill their mission statement by acting to; 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty liue. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and havejhdr services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ^ e Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion m profit m 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utUities, With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to; 

1. Lower utiUty rates for residential customers and small business owners, such that then utiUty service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct •AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whotee service has been terminated because of economic inabiUty to pay due to hardships 
such as ill heajMpmfi loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thss i n i ^ e s , and have their services reconnectediprtkwith, witljott penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 nulUon in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn Coimty's residents Uve below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold tiiis winter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families caimot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business ovwiers, such that their utility service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Dkect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. .AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MOIUi: RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai ih^ Public UtiUties Commission of Ohio (PUCO) follow its mission to 
'"mandate the availability of adequate, safe, and reliable utility service to all businesses, mdustrial and 
residential consumers." - . \ ^ 

Bet\veen 2004 and 2012, PUCO allowed AEP's electric rales lo increase 68%^ As a result, AEP made 
SI.48 billion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the infiated rates^ AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profueering at the expense ofthe ratepayers, PUCO has put oui health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
berween rent, food and utiliues. Witli no protections from shul-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential custotners and small business owners, such that their utiUty service is 

"•adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty lii:ie. 
3. Direct AEP and Coluinbia Gas lo cancel arrears for iheir cusiomers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose sen'ice has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure lo renegotiate a reasonable and affordable pa^nnent plan 
based on their incomes, and have iheir ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses^ industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left m the 
cold this vidnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fidfill then mission statement by acting to: 
1. Lower utility rates for residential customers and small busiaess owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratoriiun on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose iacomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their inconies, and have their services reconnected forthwdth, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's elecnic rates to increase 68%. As a result, .AEP made 
$1.48 billion hi profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 hotiseholds in 2011 alone for inability to pay the inflated rates. .AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many fanulies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Colunibia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been tenninated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to uicrease 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay tiie kiflated rates. AEP CEO Michael Morris 
received $9 million in compensation m 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put otir health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. .Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thefr incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROHTEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
'̂mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 

residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for mability to pay the mflated rates. .AEP CEO Michael Morris 
received $9 million in compensation m 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows pos^onement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct .AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. AUow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, vwthout penalty fees. 
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ADDRESS ^ y [ A n T̂ ĉ U S f / I . K H f U.^ : )^^ K - Q W r c 

SIGTSATXJRE ' J ^ J \ j j r ^ ^ . . P l ^ T N A M E n ^ / ^ l Q j ) ( , ^ , \ ^ 
ADDRESS g o o •TSr^v"j^\Xri i'M,u<^V>u ^ ^ 

P ^ T N A M E p ^ / ^ 1 Qr i f . ^ . \ ^ j> r 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion m profit m 2013 (up from $1.26 bilUon the previous year), while tiie company shut off 
72,000 households m 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left m the 
cold this wmter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill theu: mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-rotmd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 

300% ofthe federal poverty Une. 
4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thefr incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, .AEP made 
$ 1.48 biUion in profit in 2013 (up from $ 1.26 biUion the previous year), while the company shut off 
72,000 households ua 2011 alone for inabUity to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Fratnklm County's residents Hve below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offe, thousands of famiUes were left in the 
cold this winter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paymg the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small busmess owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty luae. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic inabUity to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to aU businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from S1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Cotmty's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small business ovmers, such that their utility service is 

"adequate, safe and reUable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes^and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential constimers," 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit m 2013 (up from $1.26 biUion the previous year), while tiie company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to; 
1. Lower utility rates for residential customers and small business owners, such diat their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% of the federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their servicesjeconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 6^%. As a result, AEP made 
S1.48 billion in profit in 2013 (up from $ 1.26 bUUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents Hve below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small busmess owners, such that their utility service is 

"adequate, safe and reliable," 
2. Establish a year-rotmd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their inconies, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, ihe undersigned, demand that ihQ Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 bUUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabUity to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-rotmd moratoriiun on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Coltimbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy, 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this wmter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% of the federal poverty line. 

4. AUow anyone whose service has been tenninated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe PubUc UtUities Conunission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to ail businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit ui 2013 (up from $1,26 biUion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to; 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai the PubUc UtUities Commission of Ohio (PUCO) foUow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion m compensation in 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utUities. With no protections from shut-offs, thousands of families were left in the 
cold this wuat^r. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their nussion statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

^'adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 
such as ilUiealth, job los^or foreclosure to renegotiate a reasonable and affordable payment plan 
based on tltinincomes^-aid Imve their services reconnected forthwith, without penalty fees. 

SIGNAT 
ADDRESS z SE I j ^^M^fc^k^^ 
SIGNATURE/^/ 
ApPRESS 2 ^ S ^ -p^ i ' ^k t . t ^ ^^ i r ° ' " ^ i ' " ^ ^^ ' ^ ^ 
SIGNATURE "^X^O. \V\yAkJO PRINT NAME ^A (1 \ M ^ 6 g S 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFTTEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utiUty service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previotis year), while the company shut off 
72,000 households in 2011 alone for inability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO flilfiU their mission statement by acting to; 
1. Lower utility rates for residential customers and small business owners, such that their utUity service is 

"adequate, safe and reliable." 

2. EstabUsh a year-rotmd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty luie. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been tenninated because of economic uiabiUty to pay due to hardships 
such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, a^d have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 mUlion in compensation in 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose Incomes are at or below 

300% ofthe federal poverty Une. 
4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job Ipss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their inGJomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MOIU;. RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
'•mandate the availability of adequate, safe, and reliable utUity service to all businesses, industrial and 
residential consunners." 

Between 2004 and 2012, PUCO allowed AEP's electric rales to increase 68%. As a result, AEP made 
S1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
beT%veen rent, food and utiUties. With no protections firom shut-offs, thousands of families were left in the 
cold this winter, PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famUies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

-'adequaie, safe and reliable," 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% of the federal poverty Ime. 

3. Direct AEP and Columbia Gas to cancel arrears for their ctistomers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their/i«comesy^nd have theic^er\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS EROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Conunission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consiuners." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 biUion in profit m 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utUity company $175, which many families cannot afford. 

Therefore, we, the tandersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. EstabUsh a year-round moratoriimi on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Vme. 

4. AUow anyone whose service has been tenninated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RAT]& INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bilUon the previous year), while tiie company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands.of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fitifill their mission statement by actmg to; 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, vidthout penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 6%%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 

2. Establish a year-rotmd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty liue. 

4. AUow anyone whose service has been terminated because of econonuc inability to pay due to hardships 
such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion the previous year), whUe the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 mUlion in compensation in 2012. 

By allowing this profiteering at the expense of the ratepayers, PUCO has put our health and safety in 
Jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famUies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and h^ve their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 bUlion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business ovraers, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from % 1.26 billion the previous year), while tiie company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion in compensaUon in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
berween rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 bUlion in profit in 2013 (up from $ 1.26 bUlion tiie previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many famiUes cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their nussion statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
mcome is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By aUowing tiiis profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
j eopardy. 22% of Franklin County's residents Uve below the poverty Une and are forced to choose 
berween rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, tiie imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty litie. 
3. Duect AEP and Columbia Gas to cancel arrears for tiieir customers whose mcomes are at or below 

300% ofthe federal poverty Une. 
4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai the Public Utilities Commission of Ohio (PUCO) foUow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all busuiesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion in compensation in 2012. 

By allownig this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left m the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their nussion statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. AUow anyone whose service has been terminated because of econonuc inabUity to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, andjiaye their servicesigconnected forthwith, without penalty fees. 
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S I G N A T U R E ^ : o l . H . l i f e 
ADDRESS '^q^ uV^L,[̂ pio JW<u 

PRINT NAME G i UOA- A - ^ UlT< 

SIGNATUREA\J\(jf?tfc IjsH^hYA. 
ADDRESS Si\%\Lr^ .A,A .̂ . 

PRINT NAME hif>^/.>~/^o^y^a^ 

SIGNATUREXO^ 
ADDRESS , ^ ^ ? g " ' 

SIGNATURE 
ADDRESS SSLQ.s? 

SIGNATU 
.ADDRESS 

PRINT NAME % . ^ n ^ " ^ ^ 

PRJNT NAME C^ p/^l£ M ^ lIlUj 

- , . • PRINT NAME 

mJACjI^M'^Y^ L7h 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
S1.48 biUion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty Une and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigne4 demand that PUCO fijlfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line, 

4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), whUe the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famUies caimot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incpmes, and l^iave^eir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ̂ e Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, mdustrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1,26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy, 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that then utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line, 
3, Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 

300% ofthe federal poverty Ime. 
4, Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then incomes, and have their services recoimected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone, for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reUable." 

2. EstabUsh a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inabUity to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many fanulies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fitifill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-round moratoriiun on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Durect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have theu: services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UnLITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUabiUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%, As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the hoflated rates. AEP CEO Michael Morris 
received $9 milUon-iQ compensation in 2012. 

By allovidng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of FrankUn Coimty's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this wTnter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiHty company $ 175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiitfiU their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. AUow anyone whose service has been tenninated because of econonuc inabiUty to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theiuapomes, and ha^ theh- services reconnected forthwith, without penalty fees. 
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<]-l{)M 
PETITION 

DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEEIUNG 
NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai the PubUc Utilities Commission of Ohio (PUCO) foUow its mission to 
"mandate the availability of adequaie, safe, and reliable utility service to all businesses, industtial and 
residential consumers." 

Bet\',ecn 2004 and 2012, PUCO allowed ABP's electric rates lo increase 68%. As a result, AEP made 
SI.48 billion in profu in 2013 (up from $1.26 billion iho previous year), while the company shut off 
72,000 households in 2011 alone for inability lo pay the inllated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense of tlie ratepayers, PUCO has put our health and safet)' in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
ber>veen rent, food and utilities. WiUi no protections firom shul-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" prog,ram allows postponement of a shut-off, but only for 30 
days, and only after paying the utUity company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to; 
1. Lower utility rates for residential customers and small business owners, such that their utility ser\'ice is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct /VHP and Colimibia Gas to cancel arrears for their customers whose mcomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose serN'ice has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have i]:̂ \x scr\'ices reconnected forthwith, without penalty fees. 

^ SIGNATURE 
.M)DR£SS ^ ^ i i f B £ / ^ ^ ^ ; 

PRINT\^^E^0A/ d P ^ ^ J ^ L ^ 

SIGNATURE ^ ^ i J ^ ^ ^ ^ A ^ ^ . ^ ^ ^ PRINT NAME K / C A A - ^ A fylicLhAP.( 
.ADDRESS 

S I G N A T U R E ' ^ / ; . ; : L ^ / m i r i / A ^ 'lUNT NAME_22^£_^QA^LX2i^ 

SICN.ATUIUL y^ 
ADDRESS_^p i_^^^ ;^^J t^X; t : 

SlGNATU: 
.ADDRES! 

PRINTNAME 

S 
PRINT NAME (Up^n 3ii/r)fy\^^ 

SIGN.ATURE # U i . / / J ' W i ^ PRINT NAME ^ U f \ J ^ H - ^ O O M ^ . ^ J ^ 
.ADDRESS T T j f f f n u M c ^ fhf& 7 o ^ OH Y ^ l t j 

PRINTNAME 7?u fe€p^ IMeCs^,^ 
•ADDRESS "TIj'^V d>ec'i.^H ^CC " 

Labor doiuiiej 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFTTEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Conmiission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 bilUon in profit in 2013 (up from $1.26 bUlion the previous year), while tiie company shut off 
72,000 households in 2011 alone for uiabUity to pay the inflated rates. AEP CEO Michael Monis 
received $9 milUon in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety ui 
jeopardy. 22% of Franklin County's resid^its live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections fi:om shut-offs, thoxisands of famiUes were left in the 
cold this whiter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fitifill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offe for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose iacomes are at or below 

300% of tile federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have thek services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT TIIE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP*s electric rates to increase 68%. As a result, AEP made 
S1.48 biUion in profit in 2013 (up from $1.26 billion tiie previous year), while tiie company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
bervf-een rent, food and utiUties. With no protections firom shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business ownecg, such that their utility service is 

''adequate, safe and reliable." / 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Ime. / 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequaite, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while tiie company shut off 
72,000 households in 2011 alone for mability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left in the 
cold-this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by actmg to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic uiability to pay due to hardships 

such as ill health, job loss o^or^closure to renegotiate a reasonable and affordable payment plan 
penalty fees. base^jMvtii^ 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections fi-om shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel anears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PRINT NAME Gw î/Wjjh Ch m d m A ^ ^ 

SIGNATURE 
ADDRESS 

PRINT NAME C / j C r c / f J ^ f ^ f 

SIGNATUREbX/>^n H ^ c A o A ^ f L ^ G ^ PRINT NAM^O^ A N S R lCH^^5>Sc>^i 
ADDRESS QVl LAlj?^^-^tyvi-SV\jUL> ^M^^-v^ ^^^^^^ / < ^ ^ ^ ^ ^ I ^ C b ^ ^ s 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE lUVIEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that i\\Q Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, indusmal and 
residential consumers." 

Bet\secn 2004 aiid 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
Sl,-l8 billion in profu in 2013 (up from $1.26 billion tho previous year), while the company shut ofi" 
72,000 households in 2011 alone for Inability to pay the inflated rates. AEP CEO Michael Moais 
received S9 miUion in compensation in 2012. 

By allowmg this profiteering at the e.xpense of ilie ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Count)''s residents live below the poverty Une and are forced to choose 
between rem, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, tiie undersigned, demand that PUCO fuinil their mission stateraem by acting to: 
1. Lower utility rates for residential customers and small business owners, such tliat their utility ser\'ice is 

'̂ adequate, safe and reliable." 
2. Ezstablish a year-round moratorium on gas ajid electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AR? iuid Colunibia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poveny Une. 

4. .Allow anyone whose scr\'ice has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their scr\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASESt NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the avdlability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%, As a result, AEP made 
$1.48 billion in profit m 2013 (up ftom $1.26 bUlion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the infiated mtes. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of fanulies were left in the 
cold this vidnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after payirig the utiUty company $175, which many fanulies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fitifill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, .AEP made 
$ 1.48 bilUon m profit in 2013 (up from $ 1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for mability to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents Uve below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of fanulies were left in the 
cold this vrinter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct .AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allovidng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin Coimty's residents Uve below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this wmter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, tihe undersigned, demand that PUCO fulfill their mission statement by acting to; 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Dkect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fe 
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PETITION 
DEMANDING PUCO PROTECT THE lUVTEPAYERS FROM UTILITY PROFITEEIUNG 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission lo 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers," 

ikiween 2004 cuid 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 bilUon in profu in2013 (up from Sl.26 billion the previous year), while the company shut off 
72,000 households in 2011 aloiie for inability to pay ihe inflated rates. AEP CEO Michael Morris 
recei\'ed 59 million in compensation in 2012. 

By aUowing this proftteering at the expense ofthe ratepayers, PUCO has put our health aitd safety m 
jeopardy. 22% of FrankUn County's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their niission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such Uiat their utility service is 
•"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas aiid electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct .'\J'.P ;md Columbia Gas to cancel arrears for thtir ctistomers whose incomes are at or below 
300% ofthe federal poverty UQC. 

4. Allow anyone whose sen'ice has been terminated because of econonuc inabiUty to pay due to hardships 
such as ill healtii, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their scr\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY ^PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Comnussion of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%, As a result, AEP made 
$1.48 billion in profit m 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their nussion statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Conmiission of Ohio (PUCO) follow its mission to 
"mandate the availability of adeqtiate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety hi 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off̂  but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-rotmd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Coltmibia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthvrith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 bUlion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion in compensation in 2012. 

By allowdng this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this vmiter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their nussion statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ^ e Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers," 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and oitiy after payifig the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and smaU business owners, such that thefr utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Colimibia Gas to cancel arrears for thefr customers whose incomes are at or below 

300% of tiie federal poverty Une. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as iU health, j6^ loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thefr in^(»hes, and have t h ^ sejvices^reponnected forthwith, without penalQ^ fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that Xht Public Utilities Commission.of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72.000 households in 2011 alone for inability to pay the infiated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this prolllcering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's ''Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

''adequate, safe and reUable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. .-Mlow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill heahh, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, tiie undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow Us mission to 
'"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 mUlion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to; 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP anA Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan*̂  
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bUlion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears, for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utUity service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 201 \ alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as UI health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the infiated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families carmot afford. 

Therefore, wc, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% v)f the federal poverty line. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such a:; ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase bSy©. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up firom $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the uiflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty luae and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owmers, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Ime. 

3. Direct AEP and Colimibia Gas to cancel arrears for then customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthvrith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up firom $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections fi-om shut-offs, thousands of famiUes were left in the 
cold tins venter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been termmated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forthwith, without penalty fees. 
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ADDRESS /̂iT f.x f̂/v-L. .Cf Pd ê -̂ "̂̂  /^2^^^Ac^^^ur5 •O/f^^ L/A/0{^ 

SIGNATURE / ^ I X i : ^ ^ ^ ^ ^ - ^ PRINT NAME -^^-)^P^-^P/^^r,^ 

ADDRESS -^ y-'^'^ ^̂ 2Zf ^ ^ ^ ^ ^ C -̂  / '^ 7-̂ -̂̂  "̂ S ^ / / 

SIGNATURE ^ T ^ ^ ^ ^ V ^ ^ ^ ^ PRINT NAME t ^ C / L ( M o c d S 

ADDRESS 2 x / ^ ^ ^ 8 ^ ? c u y I T ^ Cr/i r7^/o y s : ? ^ / " ^ 
SIGNATURE CAA U_ ̂  [AJO^A^ PRINT NAME TTD//(L k/^af-
ADDRESS jv |̂lJ/:tv^n^fa-r^et"pfl.fe)K^ Ej;^;^g./^fi;rV^.3/f^^ 

SIGNATURE 0 J M I R 2 ^ / ^ 5 ? ^ ^̂ ™"̂  NAME ̂ o ^ ^ ^ r / ^ A / ^ X I £ > 7 -

ADDRESS Y ¥ ^ ^ C'/.̂ JuSZijiSl̂ T^̂ . AgA. 7 <07̂  9^-^ ^(/ 
Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$ 1.48 billion in profit m 2013 (up fi-om $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for mabiUty to pay tiie mflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation ui 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22%o of Franklm County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then incomes, and have then services reconnected forthvrith, without penalty fees. 
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SIGNATURE Jlî jLTM^ CioA\ij<^ ^ PRINT NAME'^^r r t / AiKJN^ 
ADDRESS 1 g i B (;yiai pfoNj^ Av-g. ftpf 3 l ^ 

SIGNATURE/Sc5^ TT. f ^ ^ PRINT NAME i:̂ 7<^ .̂y 07 l y f f ^ 
ADDRESS 7 ^ - 5 / ^ / . c y > T ^ ^ , y ^ . C^^7u^J^r r,A>^ ^f^:x y 

\ 7 I . ' T 
SIGNATURE / 
ADDRESS l%^i: 

SIGNATURE ( \ h j L ^ ) L y / l U i h ^ O ^ PRINT NAME C h e n / / T^hon^-^'^n 
ADDRESS | § T S fflJI|,UO K ^ I / ^ \ A I C>O lur--'^v% o k ~ y 5 ^ ^ V ^ 

SIGNATURE ( X A / 7 A / PRINT NAMEj pAi ^ ^ l \ \ < y / v ^ P ^ o ^ 
ADPmSS j ^ i r h ^ ^ ^ A S ^ ^ j i ^ ^ l L ^ iirufc. Or,._...A^^S &/1- m - y ^ ti 
S I G N A T U R E / y ^ V ^ ^ ; < ^ ^ PRINTNAME^C^^/^^^-^ ( ^ J J ^ ^ T ^ x i 
ADDRESS ^ B ^ O ^ 7 : 7 r A ^ ^ ^ J ^ L ^ 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"•mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 biUion the previous year), whUe the company shut off 
72.000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profllcering at the expense ofthe ratepayers, PUC0 has put our health and safety in 
jeopardy, 22% of Franklin County's residents Uve below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shtit-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
da)'s. and only afler paying the utility company $175, which many famUies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 

4. .Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that Xhe Public Utilities Commission of Ohio (PUCO) follow its mission to 
''mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families caimot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill th,eir mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUiti^ Commission of Ohio (PUCO) follow its rnission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers," 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up fi-om $1.26 bilUon the previous year), -VN̂ le the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offe, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and oitiy after paying the utility company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that theu: utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thejrlGfeom^, and have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, (/^wflw^/fAa/the PubUc Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and hayb their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 bilUon in profit in 2013 (up from $ 1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utUity company $175, which many families caimot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famUies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has b e ^ terminated because of economic inability to pay due to hardships 
such as ill health, job/Voss or foreejosure to renegotiate a reasonable and affordable payment plan 
based on their incon/es, aDd..haveAheir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300%j ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser\dces reconnected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%, As a result, AEP made 
$1.48 bUUon in profit in 2013 (up from $1.26 bUlion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business ovmers, such that their utility service is 

"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
uicome is at or below 300% ofthe federal poverty line. 

3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services reconnected forthvrith, without penalty fees. 
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ADDRESS i / J ' ^ / ^ b > ) . 4 i / C ( x y r J ŷ v̂ l̂  ^ O - l l C c . \ u / ^ U J ^ r . f 7 ^ _ 

SIGNATURE/^. : :^o^. : .^^- / T ^ f L - e X o - ^ - M ^ ; ^ e C / -
ADDRESS \ r:>L ^ 7i>lA\ o 

SIGNATURE / J j i /A/7 / A M ^ I M PRINTNAME 
ADDRESS 

fe^ m)(-lAp. 

SIGNATURE .^:^''''A^ PRBSIT NAME J . ^ j ^ ^ P J ^ ^ 
ADDRESS ' C ^ t i ^ J 7> t . .Y^ Dr. M n - ^ ^ 7 ^>H -¥-^02^ ~ ^ 

SIGNATURE ^ ; J V fe^^tX3^Ei-- PRINT NAME D>HV-^ -311^^ 
ADDRESS 2 s o '^^^^ TuUv%< R^ (:<.\>^A.bo? DV< 4 ^ z . o z 

SIGNATURE ^ ^ - ^ ^ J ^ . / J ^ C Q - W PRINT NAME le^V^ ^ S c j o t i r 
ADDRESS /p f T W v Z ^ y U " O'luw^^u;^, 0 ^ V ^ ^ / H 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utUity service is 

"adequate, safe and reUable." 
2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ihie. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUlion m profit in 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing tins profiteering at the expense of tiie ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this wmter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the imdersigned, demand that PUCO fiilfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have tiieir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ̂ e Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUabiUty of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase ^̂ Vo. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion tiie previous year), while tiie company shut off 
72,000 households m 2011 alone for inabiUty to pay tiie mflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin Coimty's residents Uve below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left ui the 
cold this winter. PUCO's "Wmter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families camiot afford. 

Therefore, we, the undersigne4 demand that PUCO fulfill their nussion statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Dkect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Ime. 
4. AUow anyone whose service has been tenninated because of economic inabUity to pay due to hardships 

such as Ul health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tiie Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%, As a result, AEP made 
$1.48 bUlion in profit m 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay tiie infiated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklui County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in tiie 
cold this whiter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and oitiy after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand tiiat PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable," 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty Inie. 
3. Dnect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on then mcomes, and have their services reconnected forthvrith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuU, AEP made 
$ 1.48 bilUon in profit in 2013 (up from $ 1.26 billion the previous year), whUe the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents Uve below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes,_and have their services reconnected forthwith, without penalt^ees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 nullion in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this wdnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabUity to pay the inflated rates. AEP CEO Michael Morris 
received $9 miUion m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety ui 
jeopardy. 22% of Franklin County's residents live below the povK:ty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this wdnter. PUCO's "Wmter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many famiUes cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fttifiU their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that thek utiUty service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiHty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Hne. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been temtinated because of economic inabUity to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on ihevTS^mes, aln^^ve their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUabUity of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their nussion statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

iocome is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for then customers Whose incomes are at or below 

300% ofthe federal poverty line. 
4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their uicomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up fix)m $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inabUity to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowmg this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections fix)m shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and oitiy after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by actmg to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Durect AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their uicwnes, and hay^ thejr s^ices^connected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequaite, safe, and reUable utility service to all businesses, industrial and 
residential consumers," 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion m profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Micl^el Morris 
received $9 milUon in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold-this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthv^dth, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc Utilities Commission of Ohio (PUCO) follow its nussion to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUlion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By allovring this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vidnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families caimot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by actnig to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to.renegotiate a reasonable and affordable payment plan 
based on their incomes, and ĵî ŷ  their _?erv)ces^ecprmected forthvrith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion m profit m 2013 (up from $ 1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay the inflated rates. AEP CEO Michael Morris 
received $9 milUon in compensation in 2012. 

By aUowUig this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty Une and are forced to choose 
between rent, food and utUities. With no protections from shut-offs, thoxisands of famUies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their nussion statement by actmg to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theu- mcomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the avaUability of adequate, safe, and reUable utiUty service to aU businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 biUion in profit in 2013 (up from $ 1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inabiUty to pay tiie inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUovwî  this profiteerii^ at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utiUties. "^ith no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows postponement of a shut-off, but only for 30 
days, and only after paying the utiHty company $ 175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU then: mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Durect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. AUow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their ingcopes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public UtUities Commission of Ohio (PUCO) follow its mission to 
"mandate the availabUity of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon m profit m 2013 (up from $1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utUities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO folfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

mcome is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 

4. AUow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) foUow its mission to 
"mandate the availabiUty of adequate, safe, and reliable utiUty service to aU businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bUUon in profit in 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inabUity to pay the inflated rates. AEP CEO Miclmel Morris 
received $9 miUion m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections fix>m shut-of&, thousands of l&nuUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off̂  but only for 30 
days, and only after paying the utility company $ 175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utUity service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for then customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their mcomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE lUTEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Conimission of Ohio (PUCO) follow its mission [o 
••mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
resideniial consumers." 

Between 2004 mid 2012, PUCO allowed ABP's clecLric rales to increase 68%. As a result, AEP made 
SI.48 biUion in proni in 2013 (up from Sl.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

B)' allowing this profiteering at the expense of tlic ratepayers, PUCO has put our healtii aiid safer,' in 
jeopardy, 22% of Franklin County's residents live below the poverty line and are forced to choose 
berNveen rem, food and utilities. With no protections from shm-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "'Winter Crisis" program allows postponement of a shut-off, bm only for 30 
days, and only after paying the utiliry company $175, which many famiUes cannot afford. 

Therefore, we, the undersigned, demand thai PUCO fulfill their mission statenient by aciijig to: 
1. Lower utility rates for residential customers and small business owners, such Uuit their uiiliiy serN'ice is 

"adequaie, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is al or below 300% ofthe federal poverty line. 

3. Direct /VH? ;uid Columbia Gas to cancel arrears for their cusiomers whose incomes are at or below 
300% of the federal poverty line. 

4. Allow anyone whose sen'ice has been teraiinated because of economic inability to pay due to hardships 
such as ill hijalLh, job loss or foreclosure lo renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its niission to 
"mandate the availability of adequate, safe, and reliable utUity service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to mcrease 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin Coimty's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vidnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is-at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based "on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UnLITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's readents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections fix)m shut-offs, thousands of frimilies were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many families cannot afford-
Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are at or below 

300% of the federal poverty line. 
4. Allow anyone whose service has been terminated because of economic mability to pay diie to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As aresult, AEP made 
$1.48 billion m profit m 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offe, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $ 175, which many femilies cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill then mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Colmnbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their sMvices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franldin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business ovmers, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand thai ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all b\isinesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been tenninated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incjomas, and ha?ve their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEEIUNG 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow irs mission lo 
•"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residemiai consumers." 

Between 2004 mid 2012. PUCO aUowed AEP's elecuic rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up from Sl.26 biUion Uic previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
recei\'ed S9 million in compensation in 20"12. 

By allowing this profiteering at the e.xpense ofthe ran;payers, PUCO has put our health and safety m 
jeopardy, 22% of Franklin County's residents live below the poverty line and are forced to choose 
berween rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famUies cannot afford. 

Therefore, we, Uie undersigned, demand Ihâ  PUCO fulfUl their mission siatement by aciiiig to: 
1. Lower uuUiy rates for residential customers and smcvU business owners, such Uitu vheir utiliiy ser\'ice is 

"adequate, safe and reUable," 
2. Establish a year-round moratorium on gas ajid electric utility shut-offs for Ohio residents whose 

Income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP imd Columbia Gas to cancel arrears for their customers whose incomes are a; or below 

300% of tlie federal poverty line. 
4. .'\llow anyone whose scr\'icc has been terminated because of economic inability lo pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on iheir incomes, and have their scr\'ices recormected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTIUTY SHUT-OFFS! 

We, the undersigned, demand thai the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
% 1.48 bUlion in profit in 2013 (up from SL26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County*s residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. Witii no protections from shut-offs, thousands of families were left m the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that then utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%. ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for fheir customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on theuHneQmes, and hav&jheir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFSl 

We, the undersigned, demand that the PubUc UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Beween 2004 and 2012, PUCO aUowed AEP's elecLdc rates to increase 68%. As a result, AEP made 
SI.48 biUion in profit in2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 miUion in compensation in 2012. 

By allowing this profiteering at the expense of Uic ratepayers, PUCO has put our health and safety in 
jeopardy. 22%i of Franklin County's residents live below the poverty line and are forced to choose 
bervv'een rent, food and utiliiies. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families carmot afford. 

Therefore, we, the undersigned, demand that PUCO fulfUl their mission statement by acting to: 
1. Lower utility rates for resideniial customers and small business owners, such that their utiliry service is 

'̂adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utUity shut-offs for Ohio residents whose 

Income is at or below 300%) ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300%o ofthe federal poverty Une. 
4. Allow anyone whose senUce has been terminated because of economic inabiUty to pay due to hardships 

such as ill healUi, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have theij ser\'ices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFSl 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow hs mission to 
"mandate the availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to uicrease 68%. As a result, AEP made 
$1.48 billion in profit m 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vwnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-roxmd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Durect AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic mability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEEIUNG 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic uiability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILrrY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO aUowed AEP's electric rates to uicrease 68%, As a result, AEP made 
$1.48 billion m profit m 2013 (up from $1.26 bilUon the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By aUowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm County's residents Uve below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections from: shut-offsj:thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program aUows pos^dnement of a shut-offj but only for 30 
days, and only after paying the utility company $175, which many families cannot afford;; •,.• ' 

Therefore, we, the imdersigned, demand that PUCO fiilfiU then mission statement by%eting tp;f '^-
1. Lower utiUty rates for residential customers and small business owners, such that them Utility service is 

"adequate, safe and reliable." > i . - : ^ ' 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ol^o resideiits whose 

mcome is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their 

300% ofthe federal poverty Ime. 
4. .Allow anyone whose service has been terminated because of economic infH^tp;^a^.due to hardships 

such as Ul health, job loss or foreclosure to renegotiate a reasonable and'^^S^ble;;p'^3^ plan 
based on their incomes, and have their services reconnected forthwith, vwthd^^^al&-'fees. 

SIGNATURE TO Ui^dA/p .^ / / , /V ., . PRINT NAME ^ f 1 ^ ^ ^ 0 ^ o . L \ ^ L 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFSl 

We, the undersigned, demand that the Public UtUiUes Commission of Ohio (PUCO) foUow its mission to 
••mandate the availability of adequaie, safe, and reliable utility service to all businesses, industrial and 
resideniial consumers." 

Berween 2004 and 2012, PUCO allowed AEP's electric rates lo increase 68%. As a result, AEP made 
SI-48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 20) 1 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing ttiis profiteering at the expense of tlie ratepayers, PUCO has put our health and safet)' in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
berween rent, food and utilities. With no protections from shut-offs, thousands of famUies were left in the 
cold this winter, PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners^ such that their utiUty service is 

"adequate, safe and reliable," 
2. Establish a year-round moratorium on gas and electric uiUity shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une, 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are ax or below 
300% ofthe federal poverty line. 

4. Allow anyone whose sen'ice has been terminated because of economic inabUity to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on ihei/llirTOmbg, and^Kave^'^ir services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Conunission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, mdustrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up fix)m $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the niflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allovraig this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklm County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections fi-om shut-offs, thousands of families were left in the 
cold this vwnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small busmess owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, aijd have then* services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections fi-om shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all busmesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion ua profit in 2013 (up fi-om $1.26 billion the previous year), while the company shut off 
72,000 households m 2011 alone for mability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012, 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections firom shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Whiter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by actmg to: 
1. Lower utility rates for residential customers and smaU business owners, such that then- utility service is 

"adequate, safe and reliable." 

2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Ime. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on thek incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
""mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72.000 households in 2011 atone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

13y allowing this prot'ileering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
coid this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfsll their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 

•'adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty Une. 

4. AUow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 

SIGNATURE, 
ADDRESS y j y 

PRINT NAME^o)lqg.7 ^ / ^ o C / g ^ c / g ^ / ^ 

SK;NATURE/..gAK^ ^ X A \ 7 ^ ^ 
ADDRESS 7 t 1 I . ! h f i 3 ^ V i ^ ^ 

L e s ' f c i L ^ J A P ^ ' t y 
SIGNATURE 
ADDRESS 

SIGNATURE ^ \ A ^ , , 

ADDRESS g78 uJt^anapffC A)fL, 

SIGNATURE 
ADDRESS 

SIGNATURE "\ ) ^ i J ^ ' J ^ 
ADDRESS N^T b Oai^i i ^ i K)i. AfiJ" i - ^WJ^Z--

PRINT NAME j j / i j p , ^ 

SIGNATURE 
ADDRESS S ^ 4 r K ^ & ^ ^ A 4 l S ; ; ^ D ^ 

'RINTNAME P ( h J ^ U o 7 ~ ^ t K ^ 

Labor donated 



PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the mflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety m 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which^many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty lioe. 

3. Direct AEP and Columbia Gas to cancel arrears for then customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, ami have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up fi-om $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%o ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklm Coimty's residents live below the poverty Ime and are forced to choose 
between rent, food and utilities. With no protections fi-om shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that then utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300%» ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for then customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes,^d have thejr^ervices reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a resuh, AEP made 
$ 1.48 biUion in profit in 2013 (up from $ 1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utiUty service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vmiter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fiilfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their inqojnes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$ 1.48 billion in profit in 2013 (up from $ 1.26 biUion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this vidnter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utility rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services recoimected forthvrith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, uidustrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the pre^dous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates, AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety hi 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after payiiig the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfiU their mission statement by acting to: 
1. Lower utility rates for residential customers and smaU business owners, such that their utility service is 

"adequate, safe and reUable." 
2. EstabUsh a year-roimd moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty line. 
3. Dnect AEP and Columbia Gas to cancel arrears for then* customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as iU health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incetoieSĵ ^nd-have their services recoimected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public UtiUties Commission of Ohio (PUCO) follow its mission to 
"mandate the availabiUty of adeqtiate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 bilUon in profit in 2013 (up fix)m $1.26 billion the prewus year), while the company shut off 
72,000 households m 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million m compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents Uve below the poverty line and are forced to choose 
between rent, food and utiUties. With no protections from shut-ofe, thousands of famiUes were left in the 
cold this Vidnter, PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the imdersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that then* utility service is 

"adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utility shut-offs for Ohio residents ̂ \hose 

income is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty Une. 
4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 

such as ill health, job loss or foreclosing to renegotiate a reasonable and affordable payment plan 
based on their incomes, and Imvetijeu: services reconnected forthwith, without penalty fees, 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that ihe Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 biUion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72.000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Moms 
received $9 million in compensation in 2012. 

Bs' allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of FrankUn County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's '̂Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

•'adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that tht Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
Si.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72.000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Moms 
received $9 million in compensation in 2012. 

B\- allowing this proUlcering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows po.stponement of a shut-off, but only for 30 
days, and only after paying the uUlity company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand thai PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reUable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300% ofthe federal poverty Une. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 

300% ofthe federal poverty line. 
4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 

such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on iheir incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 
1. Lower utility rates for residential customers and small business owners, such that their utility service is 

"adequate, safe and reliable." 
2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 

income is at or below 300%i ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inability to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
"mandate the availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
$1.48 biUion in profit in 2013 (up from $1.26 biUion the previous year), whUe the company shut off 
72,000 households in 2011 alone for inability to pay the inflated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

By allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty line and are forced to choose 
between rent, food and utilities. With no protections from shut-offs, thousands of famiUes were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfill their mission statement by acting to: 

1. Lower utiUty rates for residential customers and small business owners, such that their utility service is 
"adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio residents whose 
income is at or below 300% ofthe federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are at or below 
300% ofthe federal poverty line. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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ADDRESS î /'9'? aerfs<^ 

PRINTNAME ^o^^ icA C l ^ i ^ i 
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PETITION 
DEMANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

We, the undersigned, demand that the Public Utilities Commission of Ohio (PUCO) follow its mission to 
•"mandate the availabiUty of adequaie, safe, and reliable uUiity service to all businesses, industrial and 
residential consumers." 

Between 2004 and 2012, PUCO allowed AEP's electric rates to increase 68%. As a result, AEP made 
SI.48 billion in profit in 2013 (up IVom $1.26 billion the previous year), while the company shut off 
72.000 households in 2011 alone for inability to pay the inllated rates. AEP CEO Michael Morris 
received $9 million in compensation in 2012. 

B\- allowing this profiteering at the expense ofthe ratepayers, PUCO has put our health and safety in 
jeopardy. 22% of Franklin County's residents live below the poverty Une and are forced to choose 
between rent, food and utiUties. With no protections from shut-offs, thousands of families were left in the 
cold this winter. PUCO's "Winter Crisis" program allows postponemem of a shut-off, but only for 30 
days, and only afler paying the utiUty company $175, which many families cannot afford. 

Therefore, we, the undersigned, demand that PUCO fulfUl their mission statement by acting to: 
1. Lower utiUty rates for residential customers and small business owners, such that their utiUty service is 

"adequate, safe and reliable." 
2. EstabUsh a year-round moratorium on gas and electric utiUty shut-offs for Ohio residents whose 

iiicome is at or below 300% ofthe federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their cusiomers whose incomes are at or below 

300% ofthe federal poverty Une. 

4. Allow anyone whose service has been terminated because of economic inabiUty to pay due to hardships 
such as ill health, job loss or foreclosure lo renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their services reconnected forthwith, without penalty fees. 
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PETITION 
DEM^ANDING PUCO PROTECT THE RATEPAYERS FROM UTILITY PROFITEERING 

NO MORE RATE INCREASES! NO MORE UTILITY SHUT-OFFS! 

ffV, the undersigned, demand that the Public Utilities Conamission of Ohio (PUCO) follow its mission to 
•'ni'dndaic ihe avjulability of adequate, safe, tuid reliable utiliry service to all businesses, industrial and 
resideniiaiconsumers." 

Berween 2004 and 2012, PUCO allowed AEP's eleciric rales to increase 68%.'As a result. AEP made 
Si.48 billion in profit in 2013 (up from $1.26 billion the previous year), while the company shut otT 
72,000 households in 2011 alone for inability to pay the inllated rates. AEP CEO Michael Morris 
received S9 million in compensation in 2012. 

By allowing this profiteering at ihe expense of ilic ratepayers, PUCO has put our health and safer)' in 
jcop'ardy. 22% of Franldin Count)''s residents live below the poverty Une and are forced to choose 
berween rent, food tmd uiiliiies. Witli no protections from shut-offs, thousands of famiUes were left in the 
cold this winter, PUCO's "Winter Crisis" program allows postponement of a shut-off, but only for 30 
days, and only after paying the utility company $175, which many famiUes cannot afford. 

Therefore, we, ihc undersigned, demand that PUCO fulfiU ihcir mission statemenl by aciing lo: 
1. Lower uiiHr>' rates for residential cusiomers and small business owners, such ihat their utility service i.> 

"adequate, safe and rcliuble." 
2. Establish a year-round moratorium on gas and eleciric ulUity shut-offs for Ohio residents whose 

Income is at or below 300% ofthe federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears fov iheir customers whose Incomes axe at or below 
300% ofthe federal poverty line. 

4. .'\Uow anyone whose serN'ice has been tem"̂ inaied because of economic inabiUty to pay due lo hardships 
such as ill health, job loss or foreclosure to renegotiate a reasonable and affordable payment plan 
based on their incomes, and have their ser\'ices reconnected forthwith, without penalty fees. 
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