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Date Received Renewal Ciertification 
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02 - 2507 • G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Exan^le: Exhibit 
B ' l - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Colmnbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the fonn by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

Legal Name 

Address 
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A-1 Renewal Appl ican t informat ion: 

City of Sylvania 

4030 Holland-Sylvania Rd. Sylvania, Ohio 43560 

Web site address www.cityofeyIvanla.com 

02-41G Eff^^i^, Dates 01/26/2013 - 01/26/2015 
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TelephoneNo. 419-882-7100 

Current PUCO Certificate Number 
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A-2 Contac t person for regula tory o r emergency ma t t e r s : 

Name Leslie Brinning 

Business Address 6700 Monroe Street, Sylvania, Ohio 43560 

TelephoneNo. 419-882-7100 FaxNo. 419-882-7201 

Title City of Sylvania, Director of Law 

Email Address lbrinning@cityofeylvania.com 
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A-3 Con tac t person for Commission Staff use in investigating cus tomer complaints : 

Name Jeffrey P. Baiimer Xide Director of Public Service 

Business address 6730 Monroe Street Sylvania, Ohio 43560 

Telephone No. 419-885-8969 Fax No. 419-885-0486 Email Address jballnner@cityofeyivania.com 

A-4 Appl icant ' s address a n d toll-free n u m b e r for cus tomer service and complaints : 

Customer service address ^700 Monroe Street. Sylvania, Ohio 43560 

Toll-Free Telephone No. 419-882-7100 FaxNo. 419-882-7201 EmailAddress lbrinning@cityofeylvania.cog 
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PiRii i l l l i lPHIIiPi l l i !^^ 
S E C J I Q N B - J U P P U C A N T AUTHOjm^Y AND AGGREGATIONJPROGMM^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 .Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title J ( y / J { ^ ^ ^ f ^ ^ y U / ^ y i i 4 L A ^ 2 ^ U ^ 

.is / ) r ^ dayof f^ \ / i JMr Month J l ^ / ^ i Sworn and subscribed before me tfais / 0 dayof KuJV^-*^-*-^^ Month 0 ^ ' T Year 

Signature of official administering oath Print Name and Title 

My commission expires on 

^= NotaiyPubl!c,StateofOhio 

•. '::f / W^Coimaissi(fflE3̂ .1(|/12/2015 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental A^regation 

Affidavit Form 
(Version LOT) 

Case No. 02-2507 -GA-GAG 

In the Matter of the Application of \ 

City of Sylvania ) 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Lucas 
State of 

Ohio 

Leslie Brinning. Director of Law [Affiant], being duly swom/af(irmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting infomiation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will tunely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all appUcable mles and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regardiag consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the infomiation supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Sigaa.ure& Title . ^^ f f l/VU ' p ^ j ^ H M ^ ^ l ^ h i Y t c M r ^ f U V 

and subscribed liefore me this / o " ^ day of / J ^ ^ t o ^ J m ^ Month / ^ ^ ^ Vear 

Signature of Official Administering Oath Print Name and Title 

^<iB%% My commission expires on / b J 2 ^ j X o / f 

JVmeU J[, StOl(^ (Ohio Natural Gas Govemmental Aggregator Renewal) Page 3 of 3 
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Exhibit B-1 

Authorizing Ordinance 



ORDINANCE NO. 7 6-2001 

GRANTING AUTHORITY TO THE CITY OF SYLVANIA TO 
ESTABLISH A GOVERNMENTAL NATURAL GAS AGGREGATION 
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO OHIO 
REVISED CODE SECTION 4929.26; D I R E C n N G THE LUCAS COUNTY 
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE 
ELECTORS OF THE CITY OF SYLVANLl; AUTHORIZING THE 
AMENDMENT OF THE NORTHWEST OHIO AGGREGATION 
COALITION AGREEMENT; AND DECLARING AN EMERGENCY. 

WHEREAS, the Ohio General Assembly enacted House Bill 9 which authorizes 

governmental aggregation of natural gas supply services to ratepayers; and, 

"WHEREAS, the legislation permits a municipality to act as an aggregator of the natural 

gas load of its citizens who have not selected a competitive supplier, and, 

"WHEREAS, the aggregation of natural gas loads may enable Sylvania to obtain a 

fevorable price for natural gas that will benefit its citizens; and, 

WHEREAS, it is necessary to submit the question of whether the City of Sylvania shall 

automatically aggregate and purchase natural gas for customers within the City to a vote of the 

electorate; and» 

"WHEREAS, if the voters give authority to the City of Sylvania to become an opt-out 

^gregator, the City will adopt a plan of operation and governance and commence aggregation 

services m conjunction with the other communities of the Northwest Ohio Aggregation Coalition 

if it is determined that such steps are in the best interest of its citizens. 

NOW, THEREFORE BE IT ORD.̂ MNED by the Council of the City of Sylvania, Lucas 

County, Ohio, 7 members elected thereto concurring: 

SECTION 1. That-this Council declares its intention to act as an opt-out aggregator 
under which the City will automatically aggregate, subject to opt-out procedures, the natural gas 
loads located within the city limits pursuant to Ohio Revised Code Section 4929.26. 

SECTION 2. That the Lucas County Board of Elections is directed to submit to the 
electors of the City of Sylvania at the next general election the question of whether or not the City 
of Sylvania shall automatically aggregate and purchase natural gas for the retaul loads within the 
City pursuant to Ohio Revised Code Seaion 4929.26. 

"Exhibit B-1: Auchorizing Ordinance" 
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SECTION 3. That if a majority of electors of the City of Sylvania approve the measure 
giving the City authority to automatically aggregate and purchase natural gas for the retail loads 
within the City pursuant to Ohio Revised Code Section 4929.26, then the City shall prepare a plan 
of operation and governance and hold at least two public hearings on the plan. 

SECTION 4. That the govemment aggregation cooperation agreement with the 
Northwest Ohio Aggregation Coalition be amended to permit the establishment of a govemmental 
gas aggregation program. 

SECTION 5. That notice of the adoption of this ordinance shall be given once by 
publishing the title of the ordinance and an abstract prepared and published in a newspaper of 
general circulation in the City. 

SECTION 6. That the Clerk of Council is hereby directed to immediately certify a copy 
of this ordinance to the Lucas County Board of Elections. 

SECTION 7. It is hereby found and detenmned that all formal actions of this Council 
conceniing and relating to the passage of this Ordinance were adopted in an open meeting of this 
Council, and that all deliberations of this Coimcil and of any of its committees that resulted in 
such formal acdon, were in meetings open to the public, in compliance with all legal requirements, 
including Section 121.22 of the Ohio Revised Code. 

SECTION 8. That the Clerk of Council is hereby directed to post a copy of tMs 
Ordinance in the OflSce of the Clerk of Council in the Municipal Building pursuant to ARTICLE 
m. Section 12, of the Charter of this City. 

SECTION 9. That this Ordinance is hereby declared to be an emergency measure 
necessary for the immediate preservation of the public peace, health, safety, property and welfare' 
and for the fiirtfaer reason that it is necessary to put the natural gas aggregation issue before the 
voters at the next general election. Provided this Ordinance receives'Sie affirmative vote of five 
(5) or more members elected to Council, it shall take effect and be in force immediately upon its 
passage and ^proval by the Mayor; otherwise, it shall take eflfect and be in force thirty (30) days 
after it is approved by the Mayor or as otherwise provided by the Charter. 

Vote dispensing with the second and third readings: 

Passed, J u l y 9 

Yeas 7 Nays 0_ 

y 2001, as an emeraencv m 

ATTEST: 

Clerk pf Council 

^Tier^p^rtifjjthat th* 
is a true and e: :act cop^ i 
Ordinance/ncaolution No. lL-rir.ni 
duly passed by the Council of the 
City of Sylvania, Ohio, at its 
meeting on 7- »• of . 
Clerk of Council ^^^^^^^^^ "7^ / t k , ^ / ̂  

President of Coundl 

APPR) 

^<-(^y 

J u l y 9 , 2 0 0 1 
Date 

PBnOF OF PI mi r ,* - -^^ RV PQgTTNQ 
I henby csrltfy thst the wrttiln. tomgoinQ, 

flbov* or ai&ch«l. 89 the caso ray b « . j « 3 
pubfisfwd by portng a copy ft«2« " £ » « « * 

Ohto, ki ttw fiylvanta |A«Wpa) feijdloo tar a 
period ol not iMt ftan 15 days. 19 «rtt 

FROM. 

CLEHKOFCOUNCa. 

-TO. 

GATE 

v^ 

http://lL-rir.ni
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Operation and 

Governance Plan 
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Purpose 

The goal of this program is to facilitate additional choices for the supply of natural gas for 
residential consumers, pursuant to Ohio Revised Code Section 4929. This aggregation program 
has been developed in accordance with House Bill 9. 

The City of Sylvania Natural Gas Aggregation Program seeks to aggregate the retail natural gas 
loads of consumers located in the city to obtain ttie lowest price for the supply and distribution of 
natural gas. Participation in the City of Sylvania aggregation program is limited to individuals 
who are not already under contract with an alternative retail natural gas supplier. 

This program is voluntary. Every individual has the opportunity to decline to be a member of the 
aggregation program and to remain with Colximbia Gas or to enter into a power supply contract 
with any other retail natural gas supplier. 

Process 

The City shall follow the process of govemmental aggregation as set out by the Public Utility 
Commission of Ohio (PUCO). 

A municipal corporation may automatically aggregate its residents after passage of an opt-
out ordinance, adoption of a Plan of Operation, and approval by a majority of the voters. 

The process will entail selection of a retail natural gas supplier, mailing opt-out notices to 
eligible customers, generating a list of participants who did not opt out, then transferring the 
participants to the chosen suppUer. 

Sylvania's Aqgresfation Program 

The Departments of Public Service and Law will administer Sylvania's aggregation program. 
These Departments currently administer the electricity aggregation programs, and purchase 
electricity and natural gas for City facilities. These Departments have expertise in the law and 
regulations applicable to govemmental aggregation as well as considerable experience in 
contracting with marketers for energy services. 

The purpose of the aggregation program is to reduce the amount consumers pa\' for natuml gas. 
Sylvania will not buy and resell the natural gas for the participants of the program. Instead, 
Sylvania will competitively bid and negotiate a contract with a retail natural gas supplier to 
provide natural gas to the members of the aggregation program. 

Sylvania will obtain the list of customers within its boundaries from Columbia Gas either by zip 
code or by a method provided by the utilit>'. Sylvania will have its supplier cleanse the data to 
ensure that it does not contain customers with altemate suppliers. PIPP customers, any other 
excludable consumers, and only those who live within the jurisdictional boundar>'. Sylvania will 



then have its supplier send the opt-out notice to each eligible customer, disclosing the offered 
price for natural gas along with any applicable contract terms. The opt-out notice will clearly 
inform customers that they may opt out of the program during the 21-day period folio wng the 
mailing of the notification, along with instmctions on how to opt out. Customers who opt out of 
the City's aggregation program during this initial notification period will remain with Columbia 
Gas uî iess and uritil the customer chooses an altemative natural gas supplier. 

Operation 

All necessary technical analysis, competitive procurement of services, regulatory approvals, 
accounting and fiscal management, contract maintenance, communications, program 
coordination and administrative support will be professionally provided by existing staff, an 
energy consultant, and the chosen retail natural gas supplier. 

Sylvania anticipates it will operate its aggregation program(s) in cooperation with the 
surroimding communities in the Northwest Ohid Aggregation Coalition (NOAC). However, this 
Plan of Operation pertains only to the City of Sylvania and its residents. 

Funding 

The primary expenses associated with operating this program are printing and mailing costs of 
the opt-out notices, and fees for an energy consultant. Instead of paying for these costs up firont, 
it shall be Sylvania's goal to have the chosen supplier absorb these fees into their offered rates of 
the program participants. 

Notification of Customers 

All eligible customers in Sylvania will receive an opt-out package in the mail. Sylvania will 
adhere to all eligibility requirements of R.C. 4929.26. Essentially, eligible customers cannot be 
under contract to buy natural gas from an alternate supplier. The notice shall clearly inform 
customers of the offered rate, and that they have the right to opt out of the Svivania aggregation 
program within twenty-one days after the mailing of the notice without paying a switching fee. 
The notice will fully describe how to opt out. After the compledon of the opt-out process, the 
residents who did not opt out will be included in Sylvania's aggregation pool. 

Customer Opt-out 

Customers may opt out of the Sylvania aggregation program at no charge within a t\vent>'-one 
day period following the mailing of the notice containing the rates and temis of the aggregation 
program. Customers who retum the required opt-out notice will remain customers of Columbia 
Gas. Sylvania will offer the twenty-oue day period during which customers can opt out of the 
aggregation program without charge at least every two years pursuant to state law. 

< \ 



Customer Opt-in 

Sylvania intends on having its supplier allow customers who move into or within Sylvania to opt 
into the City's aggregation program by calling and voluntarily signing up with the supplier. 
Sylvania will strive to provide these new customers with a rate similar to those who had been in 
the pool from the beginning. Additionally, Sylvania's supplier may obtain a refreshed customer 
list from Columbia Gas approximately every six months. Sylvania's suppher may then send 
aggregation information to tho'se eligible customers identified on the refresher list. Whether this 
information is opt in dr opt out format will depend on the negotiated language of the supplier 
contract. If interim opt outs are to take place; a twenty-one day opt-out will occur in the manner 
described above. 

Disputes 

The procedure for handling complaints will be in accordance with the rules set by the PUCO, and 
handled by the retail natural gas supplier. Dispute resolution provisions will also be in 
accordance with PUCO regulations. The opt-out package will contain the telephone numbers 
and websites for the PUCO and the Ohio Consumers Council, as well as the supplier's toll-free 
number. 

Sylvania's supplier will maintain this toll-free number for all customer-related questions and 
complaints. Sylvania shall require that the personnel assigned to answer these calls be trained 
and provided with knowledge specific to Sylvania's program. 

Termination of Natural Gas Supply Program 

The natural gas supply program may be terminated at the expiration of the natural gas supply 
contract without any extension, renewal or subsequent supply contract being negotiated. 
Additionally, Sylvania may cancel the program early in the event that regulatory proceedings 
greatly reduce or eliminate consumer savings. In either event, the aggregation pool customers 
will return to Columbia Gas unless and until they sxvitch to an altemate supplier. Each individual 
customer receiving natural gas supply service under the Sylvania aggregation program will 
receive notification of the termination of the program before termination. 

Rates 

The Department of Public Service shall receive proposals from retail nauu-al gas suppliers using 
a competitive selection process. Bidders will be requested to provide a fixed price, a floating 
price, a percent off rate, or a combination of the above. If consumers will have the option of 
choosing between the fixed and floating prices, the opt-out package will contain ample and easy 
to understand information to aid the consumer in deciding which option best suits their natural 
gas needs. Sylvania will decide which pricing structure(s) to offer based on the bids received, 
and an analysis of the current and projected market status as well as the bids received. 

p 



Billing and Pavment 
u» 

Sylvania will continue to have Columbia Gas bill customers using an itemized format approved 
by the PUCO. Sylvania will not become involved in any payment delinquency issues and thus 
wil! not require any type of consumer credit or deposit. If Sylvania's supplier wishes to pursue 
payment delinquency issues, details of the supplier's credit and deposit poUcies will be included 
in the opt-out package. 
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IGSenergy.com I PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839 

j fawa 

C---12397M-0-
Test Customer 
6100 Emerald Parkway 
Dubin OH 43016 

.|.|„i,„|..i|,ii.ii,i,|n.|i,.ii|..i|H|.|i|i.|...t,in].|i.||| 

August 23,2013 

Dear Natural Gas Consumer 

As you may recall, a few nuMiths ago we rehimed your gas sennce to Columbia Gas of Ohio ftM" the summer monttis 
before your ccmimuni^s aggregaCon program resteirts at an even lower rate. That time has arrived. As a reminder, 
under this program residents in your community voted to approve the following Ordinances and Resolutions to fomi a 
single large Iniying group called a Govemmwital AggregaticHi for the purpose of securing fovoratrie terms and pricing fbr 
natural gas deliveries CHI the Columbia Gas of Ohio (Columt>ia) system. 

'Bi&SHic^iaia&i^ 
Toledo 

Lucas County 
Oreqon 
Svlvania 

Norttiwood 
hlolland 
Maumee 
Lake Twp 
Perrysburg 
Ottawa Hills 

^mmmmm 
576-01 

01-1111 
011-2002 
76-2001 
2001-27 
6-2002 

203-2002 
112-03 

137-2001 
2010-12 

Date 
8/21/2001 
7/12/2001 
1/28/2002 
7/9/2001 
7/26«001 
2/5/2002 
11/4/2002 
1/6/2004 

8/21/2001 
8/10/2010 

To form an even larger group and secure additional purchasing power, your community chose to cooperate wnth other 
local communities and act in uniswi as the Norttiwest Ohio Aggregation Coalition <NOAC). NOAC is comprised of tfie 
Cities of Maumee, Northwood, Oregon, Sylvania, Perrystujrg and Toledo, the Villages of Holland and Ottawa 
Hills, the unincorpofated areas of Lake Township and all other unincorporated areas of Lucas County 
represented by the Board of Lucas County Commissioners. 

Ywjr <;ommunity, through NOAC, has researched its options for competitive natural gas prices and has chosen IGS 
Energy of Dublin, C^k> as its supplier for natural gas for this program. 

Qpt-Qut Program: The rate associated vntti this c^t-out aggregatkin program will be a variable rate that ch^iges 
monttily and is guaranteed to save compared to Cdumbia's rate. Each montti's price will be determined by taking the 
applicaUe montiity New York Mercantile Exchange (NYMEX) settlement price of natural gas plus $0,104 per ccf ttireiugh 
your March 2014 billing period. This NOAC aggre^tran rate compares to and is lower ttian the Cdumt»a commodify 
rate of NYMEX plus ^ . 129 per ccf. There are no fees to participate in ttiis program; however, you writi stiH pay 
Columbia's transportation, delivery, and customer service charges. Please see the enclosed Terms and Conditions for 
full details. 

Iff vo^ do nottiina. vou wi|l automaticalhf be included in vour communitv's opt-out government aaareaation 
proardm as described In the enclosed Terms and ponditlons. If you choose to cancel or "opt-ouf of ttie program, 
you must retum ttie attached (^-out card by September 13, 2013 and check ttie box indteating you do ncrt w i ^ to 
partteipate. You may also opt-out by calling IGS Energy by this date, toll free at 1-800-280-4474. 

15 digit account nuiTtf)er as it aj^iears on your Coiunrriiia Gas (rf CXik> Gas t ^ . 

nnnnnnnn nnn nnn n 
Name (M^ase Mnt). 

Address 

City, State, Zip^ 

Phone Number. 

EmdlAddress_ 

Signature (REQUIRED). 
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I wish tt c^t out of ttM NOAC Natural Gas 
GovemRwntal Aggregation Program. 
Opt-Out Form: NOACCOH-13-OPTOUT 

(ChKkboxtooiitout) 

D 
Hill 
1 5 0 B 9 6 I T 0 D I « 

OOCOHOI 

http://IGSenergy.com


No change in your gas service from Columbia wOi occur. Columbia w9l remam your natural gas utility and v^l continue to 
deliver the gas to your home. M t»tting and meter readings wfll stiH be performed by Columt^. You Hill see an indication 
on your bill that states y(Hir natural gas is supplied by IGS Energy (NOAC). Any current Cdumbta billing options, such as 
b u d ^ t i l ing or automatic witttdrawal, wai remain Intact Cotianbia wffl also be your contact if you ever smell gas or have 
other problems writh your gas sen/ice. 

The PUCO has taken careful steps to ensure that the mles gowming Ohto's deregulated utility environment are safe fcM' 
consumers, tn doing so, you can be assured that your partteipation in the program wOi result in absotutetv no change in tfie 
l^v^ <f̂  gefyjce that vou have com^ tp fflcoect ftpm CQlufpt^. C d u m t ^ wi l continue to malntein ttie distiibution system ttiat 
pipes the gas to your home. The only difference is that your gas suprrfy wai come from a very reUatto natijral gas marketing 
company, IGS Energy. 

Please thorougtdy review the «tck)sed terms and omditnns of this crffsr. If you have any questions, call IGS Energy to i -
free at 1-8(X)-280-4474 from 8 am to 8 pm Monttey ttirough Friday and indicate that you are a consumer in a NOAC 
Community. You may also visit www.IGSenergy.com. IGS Energy has trained repr^entatives ready to answer any 
questions. You can also find out nxMB infomiation about the dere^lated natured gas industry l ^ visiting the PUCO wrtsite 
at wwwDucstate.oh.us orcallinQ at 1-800-686-7826. 

IF YOU DO NOTHING YOU WILL AUTOMATICALLY CONTINUE IN YOUR COMMUNTTY NATURAL GAS 
AGGREGATION PROGRAM THROUGH YOUR MARCH 2014 BILUNG PERfOD. IF YOU WISH TO DISCONTINUE 
YOUR PARTiaPATION IN THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS 
ENERGY A T 1-800-28f>-4474 TO CANCEL 

Thank ycHj for your participation in your community's Govemmental C^-Out Natural Gas Aggregation Program. 

Sincerety, 

IGS Energy and the individual communities of Ote NorOme^ Ohio Aggregation Coalition (NOAC) 

B y r e t u r n i n g t h i s s i g n e d f o r m , y o u w i l l be e x c l u d e d f r o m the o p p o r t u n i t y t o Jo in o the r r es i den t s In the 
NOAC Na tu ra l Gas Gove rnmen ta l A g g r e g a t i o n Program 

NOTICE 

Retum the ^pt-OuT form oqly If you do p?t want to participate In the NOAC Nahiral Gas Agoreoatton ftooram. 

NOACCOH-1 M)PTOUT 

Retum bv September 13.2013 ID: 

Natural Gas Govermnental Ag^egation f ^ r a m 
PO Box 9060 

Dublin, Ohto 43017-0960 
Fonn: N0ACC0H-13^)PT0UT 

http://www.IGSenergy.com


My Natural Gas Suppty Agre«nent with IGS Energy 
NOACCOH-13-OPTOlJT Keep for vour recwds 

Term: The community's opt-out govenvnent aggregatkm progran ( ttie "Program") and my senrice witti Interstate Gas 
Suppty, Inc. (elsewhere referred to as "IGS En^gy" and ttie consumer vM be rolerred in ttie frst person, "Vny", "me" or "I") as 
my supplier on ttie f^ogr^n wiH be^n within one to two bHHng cydes after my enrofenent or rate change Is confinned witti ttie 
ufflity company and shall contiruie ttirough my March 2014 u ^ blAig cyde, unless nottfied ottierwise. IGS Energy wtt 
suppty ttie commodity portion of my natural gas and ColunAiia Gas of Ohto wiy be my Natural Gas Distribution Company 
CNGOC"). I can contact ttie IGS Energy chotoe department by phone at 1-800-2804474, by fax at 1-^00-5844839. in 
writing at P.O.Box 9060, Dublin, OH 43017, or ttvough their web site at http://www.igsenergy.com. 

Regulatory: The NGDC^ cfmice program and the govemment aggregatton for my commwiity are subject to ongoing Put>&c 
Utilities Commisston of Ohto (PUCO) Jurisdtoten, and I understand ttiat if ttw choice program or this Program is tsnninated. 
tills Agreement may t>e termtoatad, wittiout penalty to either party. 

Price: My [vtoe wBI be calculated each month by taking the appltoaMe Nymex final monthty settiement price and adding 
$0,104 per ccf ttvough my March 2014 billing cyde. 1 will be responstole for afl ̂ jpticable taxes and a l charges assessed by 
ttie NGDC for gas ttansportation and an ottier a[^;)(icaUe charges and ac^ustments fbr defivery of gas including any appltoable 
switchtog fees ttiat may appty under tiie NGDC tariff. 

Renewal: If my commuiity's governmental ag^egation continues, at least every two years from ttie ests îSshmertt of ttiis 
Program ttie govemment ag^egator or its suppSer shaH provide me notice of my right to opt out of ttie aggregation wittiout 
penalty. The process for provkfing me with notice of my right to opt-out stud incliide a proviston for me to retum a post card 
or simBtf nottoe to tlie govemmental aggregator or ttie st^pfier. t wil have at least twenty-one days from ttie poet mark date 
on ttie written notice to choose to opt out (^ the Program, wid my rebvn post card or notice ttiat is post martced befwe ttie opt 
out deadly has been timely sent The notice wrill foHow ttie procedwes es t^ i^ ied for ttie toitial opt-out notice set forth in 
ttiis mIe and s h ^ prominentiy disdose to customers adi changes to ttie tenns and conditims associated witti ttie aggregdton. 
I am er^eA to opt-out of ttie govemment ag^egation pnsgram at least every two years from ttie commwicement date of tiie 
pTogram, without a penalty. If t am in the Progrwn when ttie Program is renewed and I do not exerdse my rigtit to opt-out. I 
vrill be contbiued In tiie Program. 

Rescission Period: i will have 21 days from tiie post marie date of my opt-out notice to exerdse my right to opt-out of my 
community's Program. If i do not c^-out of ttie Program, IGS E n e ^ will sutxitit my enrollment to ttie NGDC and if I am new 
to the Program or a new customer to IGS Energy will have 7 business days from ttte post-maric date of ttie continuation 
notice sent by the NGDC to rescind my enrt^ment. I can rescind my ervoHment by contactkig tiie NGDC in writing or by 
t^ephone at tiie number provkled on ttie conflmiation m^lce wittiin ttiat 7 day period. Ottienwise, I can cancel ttiis agreement 
as deteBed twtow. 

Cancellation: Eittier party can cancel ttiis Agreernent wittiin ttie Ibst 30 days of enroOnerit witti IGS Energy 1^ provkfing ttie 
ottier witti notice of canceltation, with no canceBation tee. At any ottier time eittier party can cancel tttis agraemwit witti 
notice to tiie ottier, wittiout a cancellation fee. CanceBation notices provkled after ttie NGDC daadfine may resiA bi additional 
monttHs) of senice beyond the canceliation notice date, as tt» ^fective date of all cancellations are s u t i ^ to NGDC 
gukJelines and t agree to continue to pay for my senrice witti IGS Energiy fbr cdl pwtods UBed witti IGS Energy. I understand 
tiiat if t switch my senrice to mottier suppSer or bade to ttie NGDC an NGDC switching fee may appty under ttie NGDC's tariff 
and ttie NGDC may ctiarge a prtoe otti«' than ttie NGDC commodity rate. 

Contact and Dispute Resolutions: In ttie event of a bflRng dispute or issues regwding volume or metering, I ^ K H I M contact 
ttie NGDC at ttie number listed on tti^r bill. For otiier questions or concerns about pricing, I can contact tiie IGS Energy 
chotoe deptutment by (rfione weekdays from 6:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by tex at 1-800-5844839, In 
writtog at P.O. Box 9060. DubUn, OH 43017, v ttvough ttieir web site at www.igs6riergy.oom. Also J can cwitect 1 ^ ^ 
tivough e-mail at diDtoe@igsenergy.com. If my questions or concerns are not resolved after I have caRed IGS Energy, or for 
general utiltty Information, residential and business customers may call tiie Publto Utilities Commisston of Ohto (PUCO) toH 
free at 1-800-68&-7826 or for TDDHTY toll free at 1-800-^86-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit ttie PUCO 
website at www.puco.ohto.gov. The Ohto Consumers Counsel (OCC) represents residential utility custcmiers in meters 
before the PUCO. The OCC can be contacted tell free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit 
www.ptokocco^. 

Billing: For my convenience I wiB receive onty one t>HI, whtoh uriH be issued by ttie NGDC each montti and wS contain IGS 
Energ/s gas price plus applicabte taxes and a> of ttw NGDC's fransportatton a id ottier appltoatile charges, including any 
late foes assessed by ttie NGDC. 1 agree to continue to pay ttie NGDC fbr ttie entire gas bW under the NGDC's paymwit 
terms and conditions, ff I pay undo- ttie tnjdget bill payment ; ^ n , I understand tliat this servtoe is availat)le and will remain 
avaSat}to. IGS Energy reserves the right to issue an invotoe to me <firectiy. such invotoe wouU contain IGS E n e ^ s gas prtoe 
and may aiso contafai apfAcatile taxes and aU (rf ttie NGDCs transportatton and ottier appKcatite charges. If IGS Eiiergy 
invotoes me cfirectty an6 I fail to pay wittiin the tenns spedtied on the invtA»(s) a late fee of 1.5% per month on ail past-due 
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amounte wffl apply. If IGS Energy biBs me directiy for servtoes proirided, IGS Energy may terminate ttiis Agreement witti 
fourtem (14) days written notice shoukj I tell to pay the t>BI or me^ any agreed-upon payment Evrangements. ff I fal to pay 
my invotoes ttm^ whtoh bidude IGS Energy charges, ttie NGDC may disconnect my servtoe, acconfing to tarfff gukJelines. I 
may request, at no charge, up to 24 mwittis of my payment history fbr servtoes rendered by IGS Energy. Ottier ttian for 
operation, maintenance, assifpiment and transfer of my EKCount or. vriiere IGS Energy Is performing biHing serwes, or for 
commercial o^lections, IGS Energy wil not cfisdose my account number to any other tNrd party wittiout my affiimattve 
written consent or elecbonto authorization or pwsient to a cmvt or Commission order and that, othw than for credit cheddng 
and crecfit reporting, if IGS Energy is perfomting triHtog servtoes, IGS Energy wfll not disdose my social security numt)er 
wittiout my aflkmative written consent or pursuant to court order. I auttiorize IGS Energy to cMato my bHHng payment and 
usage history from ttie NGDC. 

/Kssignment: Hiis contract is asslgnat^ t>y IGS Energy vrittwut my conswit subject onty to required regulatory ^iprovats. 
IGS WiB use its best efforts to give ttie NGDC and me thirty (30) days written notice priM- to any asslgivnent 

Moving/Terminatfon: I understand ttiat ttiis contract will automaticalty terminate, wittiout penatty. If I retocate outskte my 
community ag^^gatton Program boundaries, (v if the requested ser^ce tocation is not served by ttie NGDC. Also, I 
understend ttiat I have ttie r^ht to terminate ttiis Agreement, wittiout penalty. If I retocate instoe ttie NGDC service territory 
and ttie NGDC does not haw contract portebBity and if IGS Eneigy a^ees to altow me to continue. In such instences. I 
wouM have to enroll witii IGS Energy under a new a^vement, as ttds A^eement is onty vaHd for opt-out govemment 
aggregation. 1 understend ttiat I an not erditted to ttie pricing or servtoe from IGS Enwgy hereunder at my new tocation until 
such time as ttie NGDC accepts my enrollment wtth IGS Energy at my new tocatton and/or tr»isfers my conttact to my new 
tocation and that the pridng hereunder wBI not be attended for addittoned monttis ttiat I was not with IGS Energy, witess 
agreed to to wrtttog by IGS Energy. ExcefA as provided in tliis Agreement, tf IGS Energy retems me to ttie NGDCs sales 
ser^ce. tMs y^reement wifl terminate vrithout penatty to me. 

Eligibility / Limitation of Liability / Jurisdiction: TNs Agreement to for restoentid and smaB commercial customers ttiat 
use 5,000 ccf a year a id a n ottierwise tiigllile for opt-out govemment aggregadton fvogrvns. IGS Enargy and my 
community shdl use its twst effbrte to msure that onty eligitrie customM* accounte wtthin its govemmental txHindaries and 
customers wrtio have not opted out are included to ite aggregatton. tt ineB{^^ accounte, accounte from outskte of ttie 
govemmwitai aggregator's govemmentEd tXHmdaries, or accounts frv customere wtio opted out of the aggregatton are 
switched to tlie gownmentel aggregation, as soon as IGS Energy is aware of such event the goverranentel aggregator (or 
IGS Energy) wIB promptiy contact ttie NGDC to have ttie customer switched back to ttie customer's fbmier suppiiw, and wBI 
pay any switohtog fee toiposed by the NGDC frv such switch. Partictoation In the )»ogr»n is sutiject to ttie rules c^ ttie NGDC 
and ttie rules established in Ohto Adntinisttative Code 4901:1-28. Customers are somettofies temiinated or not enrolled in 
ttie program due to NGDC issues. In such instances, I can contact ttie NGDC to correct ttie problem and be relnsteted or 
enrolled to the Program. Regardless of the reason for termination, to no case wifl tlie origtoal tarn tw extended for monttis 
that I was unabte to partidpate nor wit IGS Energy h a ^ any saMSty lor any earty tennination or for any monttis ttiat I was 
unabto to parttoipate In ttw Program. IGS Energy assumes no liability or responsibiBty for tosses or consequential damages 
aridng from items associated witti ttw NGDC including, but not limited to: operations and matotenance of ttwir system; any 
interruptton of ser>rice; termination of savtoe; or deterioratton of servtoe. nor does IGS Energy assume responsitiBtty or 
liatrifity for damages arising from aiy in^ionw or buBdIng damages and to adcfition shall not be re^xmsB^to for any indbect, 
consequential, ̂ wdal or pur^tive damages wtwther aristog under contract tort (induding ne^igence or strict SabiBty) or any 
ottier legal ttwory. The parties agree that if ttw customer is unabte to resolve its issues ttirou{^ ttw PUCO as dialled wider 
"Contract and Dtopute Resokition' ebove or If suit is fBed, any togal action tovoMng ttite Agreement shall be b r o u ^ onty to a 
court of ttw State of Ohto sitting in FrankUn County. Ohto or ttw United Stetes District Court sitting in FrankBn County, Ohto. I 
submit to ttw personal jurisdidton to such courte and in^vocabty waive any objedtons that 1 have or might have in ttw future 
to such courte as ttw propw fonan for any and all adtons arising unda* ttiis Agreement The paties a£pee ttiat this 
A^eanent shall be interpr^ed under tiie laws of ttw State of Ohto, regardless of Ohto's chotoe of law provistons. IGS 
Biergy may from time to time use your name, address and NGDC account number to provtoe additional offers to you. If you 
wotdd |»efa ttiat IGS Energy not contact you witti additional offere please contact and let us know at 1-800-280-4474. IGS 
does not s^l or provtoe any of your personal information to any third party. 
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SYLVANIA'S £Ni3(GY EXPERIENCE 
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Snce 3002, dw City of $ y i n m togê KT wttii die Ot ia <^Toled^ 
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OBDeGanfcct 30̂  2O0(Z n 4 «aiei«d into «D Adtodo^ 
Certified NrtisalGM Services witfi IGS to iKovideiw^^ Ibe City Ins been* 
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