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Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

02 - 2163 " G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
Omo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public UtiUties Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 
• l i i i j l i l i i i i i i l i i i l i t t l ^ ^ 

A-1 Renewal Applicant information: 

Legal Name Lucas County Boand of County Commissioners, Lucas County, Ohio 

Address One Government Center, Suite 800, Toledo, Ohio 43604 

CD ^ s 
C ro 

CO 

o Z 

Telephone No. 419-213-4500 

Current PUCO Certificate Number ^2-036 

Web site address www.co.lucas.oh.us 

Effective Dates 0^^21/2011 through 01/22/2013 

o 

m 

CD 
O 

A-2 Contact person for regulatory or emergency matters: 

Name John A. Borell Title Assistant Prosecuting Attorney 

Business Address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 

TelephoneNo. 419-213-2001 FaxNo. 419-213-2011 EmailAddress jborell@co.lucas.oh.us 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name John A. Borell Title Assistant Prosecuting Attorney 

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 

TelephoneNo. 419-213-2001 FaxNo. 419-213-2011 EmailAddress jborell@co.lucas.oh.us 

i 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address O"® Govemment Center, Suite 800. Toledo, Ohio 43604 

Toil-Free Telephone No. 419-213-2001 ^ ^ ^ ^ 419-213-2011 EmailAddress Jt>orell@«>.lucas.oh, 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of 

Lucas County ) 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. ^ 

County of Lucas 
State of 

Ohio 

John A. Borell 

Case No. 02-2163 -GA-GAG 

[Affiant], being duly sworn/affirmed, hereby states that: 

(1) The infomiation provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Pubhc Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public UtiUties Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Amant Signature & Title 

Sw4/m bnd subscribed befbi^ me this 

Official A 

'^^^ day of f \ ^ \ h M ^ r \ Month J l £ j / ( / Year 

. ^ ^ . 

g Oath Print Name and Title (/ 

My commission expires on k\ j i") / ^ r J / \ 

\ Meâ Stolp 
*S Notaiy Public, State of Ohio (Ohio Namral Gas Governmental Aggregator Renewal) Page 3 of 3 

^ v - s ^ a B i ^ % / f̂yCommissioD Exp. 10/1^15 
^ / ^ / P ^ ^ W ^ " ^ ISO East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • wwwJUCO.oliio.gov 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 
i g j i i i a i i i i i i i t i i ^ ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordmance," provide a copy of the adopted ordmance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination^ the applicant shall docket with the Commission^ the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators^ retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code. 

Applicant Signature and Title 

p Z / ^ day of A J M ^ Month ; ^ ^ Year 

Signature of ofHcial administering oath Print Name and Title (J 

My commission expires on f̂  1^ hi0(( 

\ 

! *§ NotaiyMlic,StateofOIiio 

/ MyConmiJssionEip.10/12/2015 
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Exhibit B-1 

Authorizing Ordinance 

Lucas County 



AK ORDINANCE AUTHORIZING AIL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL 
GAS AGGREGATION PROGRAM WrmOPT-OUT-PRGVISIGNS 
PURSUANT TO SECTION 4929.26, OHIO REVISED CODE; 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT ABALLOT QUESTION TO THE ELECTORS; 
AND AMENDING THE NORTHWEST OHfO AGGREGATION 
COALITtON AGREEMENT. 

July 12,2001 

Comxnxssioner Barlos offered the foUowing resolution: 

WHEREAS, the Ohio General Assembly has enacted legislation ('Tlouse BillNo. 9*') 
which authorizes the legislative authorities of municipal corporations, townships and counties to 
aggregate natural gas supply services to consumers located in their respective jurisdictions and to 
enter into service agreements to facilitate for those consumers the purchase and sale of natural 
gas as a united group; and 

WHEREAS, such legislative authorities may exercise such authority jointly with any 
other legislative authorities; and 

WHEREAS, govemmental aggregatioa provides an opportunity for resideatial and raiaU. 
business customers collectively to participate ia the potwitial benefits of natural gas aggregafcion 
through lower rates which they would not otherwise be able to have individually; and 

WHEREAS, this Board seeks to establish a governmental aggregation program with opt-
out provisions pursuant to Section 4929.26 of the Ohio Revised Code (the"Aggregation 
Program"), for the residents, businesses and other natural gas consumers in the unincorporated 
areas of Lucas Coimty and in conjunction jointly with any other municipal corporation, 
township, county or other political subdivision of the State of Ohio, as pemiitted by law; and 

WHEREASj it is necessary to submit the question of whether Lucas County shall 
automatically aggregate and purchase nanirai gas for customers within the unincorporated areas 
ofthe County; and 

WHEREAS, if the voters give authority to Lucas County to become an opt-out 
aggregator, the County will adopt a plan of operation and governance and commence aggregation 
services in conjunction with the other communities of the Northwest Ohio Aggregation Coalition 
if it is detsrniined that such steps are in the best interest of its citizens. 

NOW, THEREFORE, BE IT RES OLVED BY THE BOARD OF COUNTS' 
COiVlMISSIONERS OF LUCAS COUNTY, OHIO, THAT: 

Section 1. This Board finds and determines that it is in the best interest of the 
County, it> resirients. businesses and other natural gas consumers locaisd within the 
unii]corporatea area^ oi tne uounty to csiaDiisn me Aggregation riogran] m i-ucaa uuuniy. 

5 



AN ORDINANCE AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMEKTAL NATURAL 
GAS AWi^GAllONTROGR^qrVWTH OPT-OUT ] ^ ^ V ^ S I ^ ^ ^ - — 
PURSUANT TO SECTION 4929.26, OHIO REVISED CODE; 
DIRECTING THE LUCAS COUNTY BOARD OH ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; 
AND AMENDING THE NORTHWEST OHIO AGGREGATION 
CO ALITION AGREEMENT. 
PAGE 2 

Provided that &e issue set forth in this Resolution and the Aggregation Program proposed herein 
are approved by the electors of the unincorporated areas o i ^ e County pursuant to Scctioa 2 of 
this Resolution, the County is hereby authorized to aggregate in accordance with Section 
4929.26, Ohio Revised Code, natural gas supply service to consumers located within the 
Unincorporated areas of the County and, fbr that purpose, to entex into service E^reements to 
facilitate for those consumers the sale and purchase of natural gas. The County may exercise 
such authority jointly with any other municipai corporation, township or county or otha: political 
subdivision of the State of Ohio to the fUn extent permitted by law. The aggregation will occur 
automatically and will provide for the opt-out rights described in Section 3 of this Resolution. 

Section 2. The Board of Elections of Lucas County is hereby directed to submit the 
fc-llowing question to the electors of the unincorporated areas of Lucas County at the general 
election on November 6,2001: 

Shall Lucas County have the authority to aggregate natural gas supply services to 
cousvimers located in the umncorporated areas of i e County, and for that purpose, enter nsto 
service agreements to facilitate for conBumera the sale and purchase of natural gas, such 
aggregation to occur automatically except where any person elects to opt-out? 

The Cleric of this Board is instructed immediately to file a certified copy of this 
Resolution and the proposed form of thfi ballot question with the Lucas County Board of 
Elections not less than seventy-five (75) days prior to November 6,2001. The Aggregation 
Program shall not take effect unless approved by a majority of the electors voting upon this 
Resolution and the Aggregation Program provided for herein at the election held pursuant to 
Section 2 of tiiis Resolution and Section 4929.26, Ohio Revised Code. 

Sections. Upon the approval of a majority of the electors voting at the election 
provided for in Section 2 of this Resolution, this Board individually or jointiy with any other 
political sub^vision, shall develop a plan of operation and governance for the Aggregation 
Program. Before adopting such plan, this Board shall hold at least two public hearings on the 
plan Before the first hearing, pubhc notice of the hearings shall be made and all proceedings 
will be held consistent with requirements imposed by law. 



AN ORDINANCE AUTHOBIZHNG ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL 
GAS AGGRKGATIDNTTCJCSrom-' 
PURSUANT TO SECTION 4929^6, OHIO REVISED CODE; 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
^^HD AMENDING THE NORTHWEST OHIO AGGREGATION 
COALirrON AGREEMENT. 
PAGE 3 

ggctlon 4. The Agresnent of intergovernmental cooperation on the issue of electric 
aggregation, creating the Northwest Ohio Aggregation Coalition, shall be and hereby is amended 
to pennit the establishment of a natural gas govemmental aggregation program. 

Section 5. This Board finds and determines that all formal actions of this Board 
concerning and relating to the adoption of this Resolution were taken in open meetings of this 
Board and that all deliberations of this Board that resulted in those formal actions were in 
meetings open to the public in. compliance with the law. 

SestionJi This resolution shall be in full force and effect from and immediately upon 
its adoption. 

On the foregoing: Commissioner Barlos voted aye 
Commissioner Copeland voted aye 
Commissioner Isenberg voted aye 

/s/Nancy Poskar 
Nancy Poskar, Clerk 
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APPROVING THE; PLAN OF OPERATION AND GOVERNANCE 
OF THE LUCAS COUNTY NATURAL GAS AGGREGATION PROGRAM 

' -- -August-22> 2002 --NO"-02-12̂ --̂ -

Commissioner Baxlos offered the following-resolution; 

WHEREAS, the Ohio Revised Cade provides that a board of county 

cornmissioners may aggregate natural gas consumers within the 

unincorporated portions of its county and requires" it to adopt a 

plan to govern the operation of the aggregation program; and 

WHEREAS, the Ohio Hevised Code ,requires that any county 

aggregation may occur only after a board of county commissioners 

has offered a plan of operation and governance to the ptiblic for 

its review, has held at least two public hearings concerning the 

plan, and has forraally adopted the plan as the aggregation 

program's plan of operation and governance; and 

WHEE^AS, a proposed plan has been offered to the public for 

review by this Board and this Board haa held public hearings 

concerning the plan on August 13, 2002, and August 22, 2002, notice 

of each public hearing having been printed in a newspaper of 

general circulation through out the County for two consecutive 

weeks prior to the hearings {in The Toledo Blade on August 9, 2002, 

and August 12, 2002); and 

WHEREAS, it is necessary for this Board to adopt a plan of 

operation and governance before further actions can be taken to 

establish the Lucas County Natural Gas Aggregation Program; 

"cherefcre bs f t 

\ 



APPROVING THE PLAN OF OPERATION AND GOVERNANCE 
OF THE LUCAS COUNTY NATURAL GAS AGGREGATION PROGllAM 
PAGE 2 - i 

RESOLVED, by the Board of County Coraiaissioners, Lucas County, 

Ohio, that: 

Section 1: The Board hereby approves and adopts as the 

Plan of Operation and Governance of the Lucas County Natural Gas 

Aggregation Program the draft plan submitted to'the public at the 

public hearings on August 13, 2002, and August 22, 2002: 

Section 2: The Board finds and determines that all foxxnal 

actions of this Board concerning and relating to the adoption of 

this resolution were taken in an open meeting' of this Board held 

in compliance with Ohio^s Sunshine law. 

Section 3; This, resolution shall be in full force and' 

effect from and immediately, upon its adoption. 

On the foregoing, Commissioner Barlos voted aye 
Commissiotier Copeland voted aye 
"Commissioner Isenberg voted aye 

Jody L. "fealogh/ Asst. Clerk 



Exhibit B-2 

Operation and 

Governance Plan 

Lucas County 
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LUCAS COUNTY 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

\ \ 



Purpose 

The goal o£ this Aggregation Program ia to facilitate additional choices for the supply of 
natural gas for residential and corrunercial consumers, pursuant to Ohio Revised Code 
section 4929. This Aggregation Prograin has been developed in accordance with House 
Bill 9. 

The Lucas County Natural Gas Aggregation Program seeks to aggregate the retail 
natural gas loads of consiimers located within the unincorporated areas of Lucas 
County to obtain the lowest price for the supply and distribution of natural gas. 
Participation in the Lucas County Natural Gas Aggregation Prograin is limited to 
individuals who are not already under contract with an alternative retail natural gas 
supplier. 

This Aggregation Program ia voluntary. Every individual has the opportunity to 
decline to be a member of the Aggregation Program and to remain with. Columbia Gas 
or to enter into a power supply contract with any other retail natural gas supplier. 

Process 

The County shall follow the process of governmental aggregation aa set out by the 
Public Utility Comraission of Ohio (PUCO). 

A board of county commissioners may automatically aggregate ita residents after 
passage of an opt-out resolutiorv adoption of a Plan of Operatiorv and approval by a 
majority of the voters in the unincorporated areas of the coimty. Lucas County has 
accomplished all of these requirements. 

The process will entail selection of a retail natural gas supplier, mailing opt-out noticeB 
to eligible customers, generating a list of participants who did not opt out, and then 
transferring the participants to the chosen supplier. 

Lucas County^s Natural Gas Aggregation FYogram 

The "Board of County Commissioners^ Lucas County, Ohio, with, the assistance of the 
Office of the Prosecuting Attorney, Lucas County, Ohio, will administer Lucas County's 
Natural Gas Aggregation Program. These entities currently administer the County's 
Electric Aggregation Program, as well as coordinate the purchase of electricity and 
natural gas for County faciUties. These entities have expertise in the law and 
regulations apphcable to governmental aggregation, as well as considerable experience 
in contracting with marketers for energy services. 

\ ^ -



The purpose of the County's Aggregation Program is to reduce the amount consumers 
pay for natural gas. Lucas County will not buy and resell the naturai^gas for the 

"" participants of the A ^ g a t i o n i^rogram; rather, Lucas CounQTvmrampe'titSlV '̂nAd'"'™ 
and negotiate a contract with a retail natural gas supplier to provide natural gas to the 
members of the Aggregation Program. 

Lucas County will obtain the list of customers within the unincorporated areas of the 
Coimty from Columbia Gas either by zip code or by a method provided by the utility. 
Lucas County will have its supplier cleanse the data to ensure that it does not contain 
customers with altemate suppliers, PIPP customers, any other excludable consumers, 
and only those who live outside the county's municipal boundaries. Lucas County wiE 
then have its supplier send the opt-out notice to each eligible customer, disclosing the 
offered price for natural gas along with any applicable contract terms, The opt-out 
notice will clearly inform customers &at they may opt out of the program during the 
21-day period following the mailing of the notification, along with instructions on how 
to opt out. Customers who opt out of the County's Aggregation Program during this 
initial notification period will remain with Columbia Gas unless and until the customer 
chooses an alternative natural gas supplier. 

Operation 

AU necessary technical analysis, competitive procurement of services^ regulatory 
approvals, accounting and fiscal management, contract maintenance, communications, 
prograin coordination and adminiBtrative support will be professionally provided by 
existing staff and an energy consultant, as well as the chosen retail natural gas suppUer. 

Lucas County anticipates it wiH operate its aggregation program{s) in cooperation with 
the surrounding communities in the Northwest Ohio Aggregation Coalition (NOAC). 
However, this Plan of Operation pertams only to Lucas County and natural gas 
customers within the unincorporated areas of the County, 

Fundirig 

The primary expenses associated with operating this Natural Gas Aggregation Program 
are printing and mailing costs of the opt-out notices, and fees for an energy consultant. 
Instead of paying for these costs up front, it shall be Lucas County's goal to have the 
chosen supplier absorb these fees into their offered rates of the Aggregation Program 
participants. 

Ii 



NQtification of customers 

All eligible customers within the.uimcprporated areMof Lucas County'^wn receive an 
opt-out package in the mail. Lucas County wiE adhere to all eligibility requiremente of 
R.C, 4929.26. Essentially, eligible customers cannot be under contract to buy natural gas 
from an alternate supplier. The notice shall clearly inform customers of the offered rate, 
and that they have the right to opt out of the Lucas County Aggregation Program 
within twenty-one (21) days after the mailing of the notice without paying a switchhig 
fee. The notice wiH fxily describe how to opt out. After ihe completion of ihe opt-out 
process, the customers who did not opt out will be irrcluded in Lucas County's 
Aggregation Program. 

Customer opt-out 

Customers may opt out of the Lucas County Natural Gas Aggregation Program at no 
charge within the twenty-one (21) day period following the mailing of the notice 
containing the rates and terms of the Aggregation Program;. Customers who retum the 
required opt-out notice will remain customers of Columbia Gas. Lucas County will 
offer the twenty-one (21) day period diiring which customers can opt out of the 
Aggregation Program without charge at least every two years pursuant to state law. 

Customer opt-in 

Lucas County intends on having its suppUer allow customers who move into or within 
the tmincorporated areas of the County to opt into the County's Natural Gas 
Aggregation Program by calling and voluntarily signing up with the supplier. Lucas 
Cotmty will strive to provide these new customers witii a rate similar to those who had 
been in the pool from the beginning. Additionally, Lucas County's supplier may obtain 
a refreshed customer list from Columbia Gas approximately every sb: months. Lucas 
County's supplier may then send aggregation information to those eligible customers 
identihed on the refresher list. Whether this information is in opt in or opt out format 
wiU depend on the negotiated language of the supplier contract. If interim opt outs are 
to take place; a twenty-one (21) day opt-out will occur in the manner described above. 

Disputes 

The procedure for handling complaints will be in accordance with the rules set by the 
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions 
will also be in accordance with PUCO reguIatior\s. The opt-out package will contain the 

N 



telephone numbers and websites for the PUCO and the Ohio Consumers Counsel, as 
well as the supplier's toU-free mmiber. 

Lucas County's supplier wiU maintain this toll-free number for all customer-related 
questions and complaints. Lucas County shall require that the personnel assigned to 
answer these calls be trained and provided with knowledge specific to Lucas Count/s 
Aggregation Program. ; 

Teiminatlori of nattaral gas supply program 

The natural gas supply program may be terminated at the expiration of the supply 
contract without any extension, renewal or subsequent supply contract being 
negotiated. Additionally, Lucas County may cancel the program early in. the event that 
regulatory proceedings greatly reduce or eliminate consumer savings. In either event, 
the Aggregation Program customers will retum to Columbia Gas unless and untU they 
switch to an altemate supplier. Each irudividual customer receiving natural gas supply 
service under the Lucas County Aggregation Program wiU receive notitication of the 
terrrunation of the program before tenrdnation. 

Rates 

The Office of the Prosecuting Attorney, Lucas County, Ohio, acting on behalf of the 
Board of County Commissioners, Lucas County, Ohio, shall receive proposals firom 
retail natural gas suppliers using a competitive selection process. Bidders will be 
requested to provide a fixed price, a floating price, a percent off rate, or a combination 
of the above. If consigners will have the option of choosing between the fixed and 
floating prices, the opt-out package will contain ample and easy to imdarstand 
information to aid the consumer in deciding which option best suits their natural gas 
needs. Lucas County will decide which pricing strucfcure(5) to o f e based on the bids 
received, and an analysis of the current and projected market status as well as the bids 
received. 

Billing and Payment 

Lucas County will continue to have Columbia Gas bill customers using an itemized 
format approved by the PUCO. Lucas County will not become involved in any-
payment delinquency issues and thus will not require any type oi consumer credit-or 
deposit. If Lucas County's supplier wishes to pursue payment delinquency issues, 
details 01 the supplier's credit and deposit policies will be included in the opt-out 
package. 
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Exhibit B-3 and B-4 

Automatic Aggregation 
Disclosure 

Opt - Out Notice 

Lucas County 



IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839 

mama 

C---12397M-0-
Test Customer 
6100 Emerald Paricway 
OubHn OH 43016 

.i.|„i,„|..i),ii.ii,i,|ir.|i,.ii|..i|iit.|i|i.|...|,i„|.)i.|„ 

August 23,2013 

Dear Natural Gas Consumer 

As you may recall, a few months ago we retimed your gas service to Columbia Gas of Ohio (or the summer months 
before your communify's aggregatiOTi program resteirts at an even lower rate. That time has arrived. As a reminder, 
under this program residents in your a>mmunity voted to approve the following Ordinances and Resolutions to fonn a 
single large bu^ng group called a Govemmental Aggregation for the purpose of securing favoraUe terms and pricing for 
natural gas deliveries on the Columbia Gas of Ohio (Columbia) system. 

Coiranuntty 
Toledo 

Lucas CfHjntv 
Oreoon 
Svlvania 

Northwood 
Holland 
Maumee 
Lake Twp 
Perrvsbura 
Ottawa Hilts 

Number 
576-01 

01-1111 
011-2002 
76-2001 
2001-27 
6-2002 

203-2002 
112^3 

137-2001 
2010-12 

Date 
8/21/2001 
7/12/2001 
1/28/2002 
7/9/2001 

7/26/2001 
2/5/2002 
11/4/2002 
1/6/2004 

8/21/2001 
8/10/2010 

To form an even larger group and secure additional purchasing power, your community (^lose to cooperate with ottier 
Icx^l communities and act in unison as the Norttiwest Ohio Aggregation Coalition (NOAC). NOAC is f»mprised of the 
Citfes of Maumee, Northwood, Oregon, Syhrania, Perrysburg and Toledo, the Villages of Holland and Ottawa 
Hills, the unincorporated areas of Lake Township and all ottier unincorporated areas of Lucas County 
represented by the Board of Lucas County Commissioners. 

Your community, through NOAC, has researched its optkins for competitive natural gas prices and has chosen I6S 
Energy of Dublin, Ohk> as its supplier for nahjral gas for this program. 

Opt-Out Program: n i e rate associated wiQi this opt-out aggrsgatk)n program will be a variable rate ttiat changes 
monthly and is guaranteed to save compared to Columbia's rate. Each montti's price will be detennined by taking the 
applicat^ monttily New York Mercantile Exdiange (NYMEX) settiement price of natural gas plus $0,104 per ccf ttirough 
your March 2014 billing period. This NOAC aggre^tion rate compares to and is lower than ttie Columbia commodity 
ratd of NYMEX plus $0,129 per ccf. There are no fees to participate in this program; however, you will still pay 
Columbia's transpwtatton, delivery, and customer servk» charges. Please see ttie enclosed Terms and Conditions for 
full details. 

If tfou do nothing, vou will airtomaticallv be included in vour communrtv's opt-out government aaareaation 
program as described in the enclosed Terms and Conditions. If you choose to cancel or ' {^t-ouf of the program, 
you must return the atta(d>ed opt-out card by September 13, 2013 and check the box indnating you do not wish to 
participate. You may also opt-out by calling IGS Energy by this date, toll free at 1-800-280-4474. 

15 digit account number as it spears on your Coiund>ia Gas of Ohk) Gas \M. 

nnnnnnnn nnn nnn n 
Name (Ptease Print)_ 

Address 

Oty. State, Zip, 

I wish to c^t out of ttw NOAC Natural Gas 
Governmental Aggregation Program. 
Opt-Out Form: NOACCDH-13-OFTOUT 

(Chadi box to opt out) 

Phone Number. 

Email Addpess_ 

D 

Signature (REQUIRED), 

\y 
1 5 0 S 9 6 3 7 0 0 1 « 

OOCOHOl 

http://IGSenergy.com


No dtange in your gas service from Columbia wfll occur. Columbia will remain your natural gas utflity and will continue to 
deliver the gas to your home. Alt billing and meter readings wfll still be perfixmed by Columbia. You mil see an indication 
on your bill ttiat states your riatural gas is supii^ied by IGS Energy (NOAC). Any current Cotumtna billing cations, such as 
budget billing or automatic withdrawal, will remain intact Columbia wfll also be your contact if you ever smdl gas or have 
ottier problems with your gas servk». 

l i t e PUCO has taken careful steps to ensure that ttie niles governing Ohto's deregulated utility environment are safe tor 
COTisumers. In doing so, you can be assured that vour participation in the program wi l reailt in at)Solutelv rto change in the 
level of service ttiat vou have come to expect from Columbia. Columbia will continue to maintain ttie distiibution system ttiat 
(Hpes the gas to ^Hjr home. The only difference is that your gas supply wai come from a irery reWabte natural gas marketing 
company, IGS Energy. 

Please thoroughly review the oidosed terms and conditions of ttiis offer, tf you have any questions, call IGS Energy toll-
free at 1-800-280-4474 fhim 8 am to 8 pm Monday through Friday and [ndk»te that you are a cwisumer in a NOAC 
Community. You may also visit www.lGSenergy.com. IGS Eneigy has trained representatives ready to answer any 
questions. You can also find out more information about the deregulated natoral gas inchistry by visiting the PUCO website 
at www.puc.state.oh.us or calling at 1-800-686-7826. 

IF YOU DO NOTHING YOU WILL AUTOMAVCALLY CONTINUE IN YOUR COMMUNITY NATURAL GAS 
AGGREGATION PROGRAM THROUGH YOUR MARCH 2014 BILUNG PERIOD. IF YOU WISH TO DISCONTINUE 
YOUR PARVaPATION IN THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS 
ENERGY AT 1-800-280-4474 TO CANCEL 

Thank you for your participation in your community's Govemmental Opt-Out Natural Gas ^gregation Program. 

Sincerely, 

IGS Erwrgy and the individual aymmuniUes of the /Vortfjwesf Ohio Aggregation Coalition (NOAC) 

By returning this signed form, you wi l l be excluded from the opportunity to Join other residents In the 
NOAC Natural Gas Governmental Aggregation Program 

NOTICE 

Retum ttie 'Opt-Ouf form only if vou do SS& w^^ ̂  partk^pate in the NOAC Na&iral Gas AggragaSon Program. 

NOACCW-1 aOPTOUT 

Retum by September 13.2013 to: 

Natural Gas Gowmmental Aggregation Program 
PO Box 9060 

Dublin, Ohio 43QJ.7-0960 
Fonn: r*0ACCOH-13-OPTOUT 

http://www.lGSenergy.com
http://www.puc.state.oh.us


« 
My Natural Gas Supply Agreement with IGS Energy 

NOACCOH-13-OPTOUT Keep fbr vour records 

Term: The commuitity's opt-out government aggregation program ( ttte 'Progron') and my servk» with Interstate Gas 
Supply, Inc. (elsewhere referred to as *IGS Energy" and ttie consumer wfll be referred h ttte first person, " m / , "me' or T ) as 
my supplier on ttie Program will begin wittiin (Xie to two billing cycles after my enrcAnent or rate change is confirmed vritti ttie 
utility company and shall cwittnue ttirough my March 2014 utiSty bSflng cycle, unless notified otiierwise. IGS Biergy wfll 
supply tiie commodity portion of my natural gas and Columbia Gas of Ohk> vrill be my Natural Gas Disttibution Compaiy 
("NGDC'). I can contact ttie IGS Energy choice departinent by phone at 1-600-280-4474, by fax at 1-800-584-4839, in 
writing at P.O.Box 9060, Dublh, OH 43017, or ttvough ttieir web site at http://www.igsenergy.com. 

Regulatory: Ttie NGDC's choice program and ttie govemment aggregatkm for my community are subfect to ongoing PubSc 
Utilities Commission of Ohk> (PUCO) Jurisdiction, and I understand ttiat if the chok» program or this FYogram is terminated, 
this Agreement may be terminated, wittiout penalty to dther party. 

Price: My price wHI be cafeulated each montti by taking ttie applteat>le Nymex fkial monthly settiement price and adding 
$0,104 pOT ccf ttirough my March 2014 billkig cyde. I will be responstt^ for afl applto^^ taxes and afl charges assessed by 
ttie NGDC fw gas ti^ansportetion and all ottier applicable enlarges and adjustmmits for defivery of gas Including any applicable 
swltchhg fees that may apply under ttie NGDC teriff. 

Renewal: tf my communit/s govemmental aggregatton continues, at least every two years from ttie estabfislvnent of ttiis 
Progran the govemment ag^egator or its suppHer shall provkJe me notice of my right to opt out of ttie aggregation v^ttiout 
penalty. The process for provkting me witti notice of my right to opt-out shal Include a pro\4k)n for me to retinn a post card 
or simflar notice to ttie govemmental aggregator or ttie supplier. I will have at least twenty-one days from ttie post m ^ date 
on the written notk» to clioose to o(A out of ttie Program, and my retwn post card or notice ttiat is post marked before the opt 
out deadlnie has tieen timely sent The notice will tolkw ttie procedures established fbr ttie kiitial opt-out nctfk» set forth in 
ttils mie and shall prominenUy disctose to customers all changes to the terms and concDtions associated witti the aggregatton. 
I am entitied to optout of ttie govemment aggregation program at least every two years from the commencement date of the 
Progran, wittiout a penalty. If I am in tiie l^ogr»n when ttie Program is renewed and I do nt^ exercise my right to opt-out t 
will be continued in the Program. 

Rescission Period: I wfll have 21 days from ttie post martc date of my c^t-out ntritee to exercise my right to opt-out of my 
community's Program. If I do not opt-out of tiie Ro^am, IGS Energy wiH submit my enrdlment to ttie NGDC and if I am new 
to the R^^^m or a new customer to IGS Eneigy will have 7 business days from the post-mole date of ttie confirmation 
notice sent by ttie NGDC to rescind my enrollment I can rescind my enroflment by c o n t a c t ttie NGDC in writing or by 
tdeptione at the number provided on ttie confirmation notice wittiin ttiat 7 day period. Otherwise, I can cancel this agreement 
as detefled befow. 

CancellaSon: Eittier party can cancel this Agreement wittiin ttie first 30 days of enrolbnent witti IGS Enwgy t^ provktlng ttie 
ottier witti m^ice of canceUatkMi, with no cancellation fee. At any ottier time eittier party can caned tt^ agreement with 
notice to ttie ottier, wittiout a canceltation fee. Cancelation notices proved ator ttie NGDC deadlne may result in additional 
monttis) of ser^rice beyond ttie canceliation notice date, as ttie effective date of all cancdiations are subject to NGDC 
gukldines and i a^ee to continue to pay for my senrice witti IGS Energy for all periods tiiBed wttti IGS Energy. I underhand 
ttiat if I swttoh my sefvk» to aiother supplier or back to tiie NGDC an NGDC switctiing fee may appty under ttie I^DC's tariff 
mvi the NGDC may diarge a price other ttian ttie NGDC commodity rate. 

Contact and Dispute Resolutions: In ttie event of a billing dispute or issues regarding vdume or metering, I shouk) contact 
ttie NGDC at ttie numt>er listed on thdr bill. For otiier questions or concerns atxtut prk:ing, 1 can contact tiie IGS Energy 
chotee department by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by fex at 1-800-5844839, in 
writing at P.O. Box 9060, Dublin, OH 43017. or ttirough ttieir web site at www.igsenergy.com. Also, I can contact IGS Energy 
tivough e-mdl at ctiok»@igsenergy.com. If my questions or concerns are not resolved alter I tiave called IGS Energy, or for 
generd utility information, reskfentid and business customers may call the Pidilk: Utilities Commlsdon of Ohk> (PUCO) tofl 
free at 1-800-686-7826 or for TDD/HY tdl free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit ttie PUCO 
website at www.puco.ohk}.gov. The Ohk> Consumers Counsd (OCC) represents resMential utility customers in matters 
before ttie PUCO. Tlie OCC cai be contacted tdl free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit 
www.pkAocc.org. 

Billing: For my convenience 1 wifl receive ody one bitt, wtdch wifl tie issued by ttie NGDC each month and wfll contdn IGS 
Energ/s gas |:»rtee plus applteabte taxes and at of ttie NGDC's transportetfon and ottier aii^teable ctarges, biduding any 
late fees assessed by ttie NGDC. I agree to continue to pay ttie NGDC for ttie entire gas bfll under the NGDC's payment 
tenns and conditions. If I pay under ttte budget trill payment f ^ n , I understand ttiat ttiis servtoe is avdlade and will remain 
available. IGS Energy reserves ttie right to issue an invoice to ma cSrectiy, such invok» woukl contein IGS E n e ^ s gas prk» 
and may also contam apptk:at)le taxes and alt of ttte NGDC's transportatton and ottier appHcable ctiarges. tt IGS Energy 
invdces me dlrectty and I fdl to pay within ttie terms specified on ttie invdce(s) a late fee of 1.5% per montti on afl past-due 

http://www.igsenergy.com
http://www.igsenergy.com
http://www.puco.ohk%7d.gov
http://www.pkAocc.org


amounts wifl apply. If IGS Energy bifls me directiy for servk»s proirided, IGS Energy may t^minate ttiis Agreement with 
fourteen (14) days written notice shoukJ I fail to pay ttie bfll or med any agreed-upon payment arrangements. If I fel to pay 
my invokes timdy whk:h indude IGS Energy charges, the NGDC may disconnect my servtee, accwding to tariff guM^nes. I 
may request at no diarge, up to 24 monttis of my payment history for servtees rendered by IGS Ene^y. Ottier than for 
c îeratiOTi. mdntenance, assi^ment and bansflBr of my account or. where IGS Biergy is perfonning bflling servk»s. or fbr 
commerdal cdlections, IGS Energy wfll not cfiscfose my account number to any other ttiird party wittiout my affirmative 
written consent or decttonk: auttiorizatkxi or pursuant to a court or Commisskm order and ttiat ottio- tttan for credit ctieckkig 
and credit reporting, if IGS Eneigy Is p»fonning bifling services, IGS Energy wfll nd disdose my sodd security number 
wtfliout my affirmative written consent or pursuant to court order. I auttiorize IGS Energy to obtain my t>iBing payment a id 
usage history trom the NGDC. 

Assignment: This contract is assignatte by IGS Energy ^ttiout my consent subject wity to requtaed regulatory approvals. 
IGS will use its best efforts to give ttte NGDC and me ttilrty (30) days written notice prior to any assignment 

Moving/Termination: I understaid ttiat ttils contract will automaticdly terminate, without penalty, if I refocate outskle my 
commudty aggregation Program boundaries, or if the requested senrice kxation is nd served by the NGDC. Also, I 
understend ttiat I have ttie right to terminate ttiis A^eement virittiout penalty, if I rekicate insMe ttie NGEX: service tenitory 
and the NGDC does not have conttad poriabflity and if IGS Energy agrees to dknv me to continue. In sudi instences, I 
woukl tiave to enrdi witti IGS Energy under a new agreement as this Agreement is onty valkJ for opt-out govemment 
aggregation. I understend ttiat I an not entitied to tiie pridng or servtee from IGS Energy hereunder at my new kxation until 
sudi time as ttie NGDC accepts my enrdlment writti IGS Energy at my new kication and/or transfers my conttact to my new 
kication and ttiat ttie prtoing liereunder vrill not be extended for addittond monttis fliat t was not v^th IGS Energy, unless 
agreed to In writing by IGS Energy. Except as provkled In ttiis Agreement tf IGS Energy returns me to ttie NGDCs sales 
servk», this A^peement wifl terminate wittxxjt penalty to me. 

Eligibility / Umitatlon of Liability / Jurisdiction: TNs ^leement is for reskfentid and smafl commerdd cusbMners ttiat 
use 5,000 cd a year and are ottierwise eligible fbr opt-out govemment aggregation programs. IGS Energy and my 
community shdl use its tiest efforts to ensure ttiat onty eligible customer accounte wittiin Hs ^vemmentd boundaries and 
customers wtio have n d opted out are included in its aggregation. If ineflgible accounts, accounts from outside of the 
govemmentel aggregabK's govemmentd boundaries, or accounts for customers who opted out of ttte aggregation are 
switohed to ttie govemmentel aggregation, as soon as IGS Energy is aware of such event ttie govemmentel aggregator (or 
IGS Energy) wiO promptiy contad the NGDC to tiave tiie customer switotied tiack to the customer's former supplier, and wilt 
pay any switching fee imposed by ttie NGDC for such svwtdi. Partidpation in ttie program Is subject to ttie rules of the I4GDC 
and ttie rules estetilistied in Ohk> AdminisbBtive Code 4901:1-28. Customers are sometimes terminated or not enrolled in 
ttte program due to NGDC issues. In such instences, I can contad ttie NGDC to coned ttie prodem and be relnsteted or 
enrdled in ttie Program. Reganlless of ttie reason fbr termination, in no case wUI tiie orig&ial temi be extended for monttis 
tiiat I was unabfe to partidpate nor wfll IGS Energy have any liatriKty for any earty tennination or frir any monttis ttiat I was 
unat^ to partidpate in ttie Program. IGS Energy assumes no liability or refHMHsibility for kisses or consequential damages 
arising firom items associated witti ttie NGDC inckiding, but not Iknlted to: operations and maintenance of thefl* system; any 
intemjption of senrice; taminaticHi of senrice; or deterioration of servk», nor does IGS Energy assume responsibility or 
iiabilty for danages arising from aiy in-tiome or tiufldlng damages and in addtion stidt not tw responsfl:^ for any Indfled, 
cwisequential. special or punitive damages whettier ariskig under contract tort (bidudmg negligence or stiid liatiilty) or any 
ottier legal ttieory. The paurties agree tliat if ttte customer is unatife to resolve its issues ttirough ttte PUCO as deteiled under 
"Contrad and Dispute Resofejtion* above or if suit is tiled, any legal action involving Oils A^^ement shdl be brought onty in a 
court of ttie State of Ohto sitting in Franklki County, Ohk> or ttie United Stetes Disttk:t Court sittkig In Frarddin County. Ohki. I 
sutxnit to the persmal jurisdtetiwi in such courts and in-evocabty waive any objections that I tiave or m i ^ t have in ttie future 
to such courts as ttie proper frMum for any and all actions aridng under tNs Agre«nent The paties agree tttat this 
/^reement stidi be Interprded under the taws of ttie ^ate of Ohk), regardless of Otito's chdce of law proviskms. IGS 
Energy may from time to time use your name, address and NGDC account number to pro\ride additiond offers to you. If you 
wouki prefer tiiat IGS Energy not conted you vritti additiond offers please contact and let us know at 1-800-280-4474. IGS 
does not sdl or provkle any of your pasonal infomiatton to aiy ttiird party. 

î  



Exhibit B-5 

Experience 

Lucas County 

^ 



3TATEMENT OF EXPERIENCE 
Uicas County has b e e n l S S a i i i ^ ^ 
I^ast 1995. t he Courriy par^a tsB in the Ce^mbra Gas tnaditiohaf ̂ n^>ort program, as' 
well as, the customer choice program. With the assistance of an energy consultant hired 
by the Ckjunty. Patmer Eneiigy, Lucas County contracts for gas Irom various mail^etMB to 
pro^^cie approximatety 25 of the County's larger focSitiefi with r o u ^ 75,000 MCF 
annually. In 1999, for examplei Lucas Oxinty saved $226,000 over Cokimbta Gas iariffe 
t̂ y partictpatfng In these natural gas purchasing pnograms. 

in 2000. Lucas County Joined with seven other local munldpalles (the Cities of Maumee, 
Northwood, Oregon. Perrysbuip, Sytvmnia and Tofecto, and the V f f i ^ of H o l ^ 
the Northwest Ohio Aggrsgadon CoaSftion CNOAC^. In 2004, Uke Township ]olnad as 
NOAC's ninth member- community. NOAC was InKially fomied to ass^ commimftles fh, 
and conHguoua to, Lucas County In fonr^g electric governmental aggregation progfams. 
AH nine communities are cunenify C f^S govemmental aggregators and provide annual 
afectnc savings to their residentiaf and oofnmerdat electric users of roughly $5 MaHon. 

m 2002. when governmental aggregation was made available for natural gas supply, 
several NOAC member communlfles also became CRNG8 governmental aggregatois 
(Lucas County, Oregon, Sy^ania, Toledo end Holland). Lucas County vww certlfled as a 
natural gas governments^ aggiegatioh program In September 2002 and has been m n n ^ 
Its progmm for residential and commercial gas users ever since, lojcas County has 
continuously employed the consulting san îces of Palmer Enen^ In operatfne Its opt-out 
program. Since 20O3, Lucas Coun^ and the other NOAC "natural gss" communltiea 
erttered into an agreement with interstate Gas Supi^ to provide a pcKGentage-offJKlc^ 
aggregation oonsumem who were ellglbfe for. end chose not to opt-out from, the Lucas 
County-NO AC program. The agreement with IGS runs through the end of February 2007. 

Uicas County maintains toll-finee telephone numbers where consumers may dirsct their 
questions or complaints (419.213.4500 or 419.213,4396), Lucas Count/s supplier, IGS, 
also maintains a toll-free telephone numberforthe same purposes (877,444.7427). Lucas 
County has not received and to its knowledge te unaware of any complaints dudng the 
pendency of jts program. The vast majority of telephone contacts received Involve 
consumsrs new to the progmm (moving into the area) inquiring If they n^y opt-in during 
Its pendency - which they may do as provided for In the program's Plan of Operation and 
the County's agreement with IGS. The Count/s consultant, member communities' 
designated representatives and tGS personnel work closely with one another to ensure 
effective and efficient senrice to the programme participants. The atfiant herein did reoeive 
one written complaint from a City of Toledo resident, who comi^ined atwut having to 
affinnatively "opt-out" of Toledo's program. Because of NOAC's internal cooperation and 
because the complaint was mistakenly directed to the attention of Lucas Counts contact 
representative, Lucas County's representative (also the affiant herein) nonetheless 
provided the complainant a written response. A copy of the complaint and the response 
thereto are attached hereto as an example of how NOAC communities promptly and 
directly respond to consumer complaints and strive to ensure consumer ctioice at aM times. 

V>^ 


