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October 28, 2014

Public Utilities Commission of Ohio
ATTN: Docketing Division

180 East Broad Street, 13th Floor
Columbus, OH 43266-0573

Re:  Inthe Matter of the Application of the
City of Sandusky for Certification as a
Governmental Aggregator
Case No. 00-2494-EL-GAG

To Whom It May Concern:

Enclosed is the City of Sandusky’s completed CERTIFICATION APPLICATION
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original
application, notarized and signed by the City Manager, along with ten conformed copies,
including all exhibits and other attachments. |
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The material provided includes the following: =
1. Authorizing ordinance reflecting voter authorization; . — =2

. L.,.. ™ s

2. Plan of Operation and Governance; =5

3. Copy of Automatic Aggregation Disclosures; O L 2

4. Copy of Opt-out Notification; O = O

5. Experience statement. B4 =

S 2

Should you have any questions or need additional information, please contact either of-
our aggregation program managers at AMPO, Inc.:

Chris Easton, ceaston@amppartners.org

Terry Leach, tleach@amppartners.org

Respectfully submitted,

Eric Wobser, City Man,ager.-."-“

SANDUSKY, OHIO - HOME OF ‘AMERICA’S ROLLER COAST'®

This is to certify that the images appearing are an
accurate and_ complete reproduction of a case file
document delivered in the regular course of business.

Technician “AMA Date Processed NOV_2 4 2044
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

A-1

A2

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Sandusky

Address 222 Meigs Street, Sandusky, Ohio 44870

PUCO Certificate # and Date Certified_01-056E(7} January 23, 2013
Telephone # (419) 627-5825 Web site address (if any) www.ci.sandusky.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

o Terms and conditions of enrollment including:
* Rates

» Charges
» Switching fees, if any

e Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts


http://www.ci.sandusky.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters -

Name _Eric Wobser

Title City Manager

Business address 222 Meigs Street, Sandusky, Ohio 44870
Telephone #_(419) 627-5844 Fax # (419) 627-5825
E-mail address (if any) kkresser@ci.sandusky.oh.us

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Eric Wobser

Title City Manager

Business address 222 Meigs Street, Sandusky, Ohio 44870
Telephone # (419) 627-5844 Fax # (419) 627-5825
E-mail address (if any)_kkresser@gci.sandusky.oh.us

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 222 Meigs Street, Sandusky, QOhio 44870

Toll-free Telephone # (419) 627-5844 Fax # (419) 627-5825
E-mail address (if any)

M/\ ) C'l/'\/ /Uar’lcg@f

Signatm% of Applicant & Title

Sworn and subscribed before me this; 7\}0\ day of Odolﬁﬁf, 2—/0/7(

Mopth Year
Signature df official administering oath /(Pc;l{lé[lN’zé-ne'/a(m/i-'(Tiet[) ,\/071-0{ /y/ ub/l C’

My commission expires onédb A lf[Q,\Lj/ ZO fca
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AFFIDAVIT

Stateof Ohio

City of sandusky ss.
{Town)

County of_Sandusky .

Eric Wobser , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the City Manager (Office of Affiant) of City of Sandusky  (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual repert with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division {A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursvant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer pretection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other ¢lectric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

//Olk AN CJ?L\/ qucg@f

Signature of Affiant & TMe/ N

A ,
Sworn and subscribed before me this 1 day of Q}"%)ﬁf / s —2’0/ L‘f

Month t Year
%ég/ge%g\ (iféﬁmal administering oath [(Pcm{t)\[ a/meaggflegjff VO ?La ﬂ/ /0 ué/ lC

My commission expires on QL)W& \5) 7,0/ (;9




EXHIBIT 1

AUTHORIZING ORDINANCE
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ORDINANCE NO.___ 94137

AN ORDINANGE AUTHORIZING THE CITY MANAGER TO ENTER INTO AN
AMENDMENT TO THE MASTER AGREEMENT WITH FIRST ENERGY SOLUTIONS,
SUBSTANTIALLY IN THE SAME FORM ATTACHED, TO PROVIDE ELECTRICITY
TO BOTH RESIDENTIAL AND SMALL COMMERCIAL CUSTOMERS WITHIN THE
CITY OF SANDUSKY'S AGGREGATION PROGRAM; AND DECLARING THAT THIS
. ORDINANCE SHALL TAKE IMMEDIAYTE EFFECT IN ACCORDANGE WITH

- SECTION 14 OF THE CITY CHARTER.

i WHEREAS, the Master Agreement between the City of Sandusky and First
; Energy Solutions approved by Ordinance No. 02-120, passed on May 28, 2002, =
" provides that First Energy Solutions shall supply electriclty to small commercial
customers who are part of the Cify’s Municipal Aggregation Program; and

WHEREAS, the City's Electric Aggregation Manager, AMP Ohio, Inc., was given
the authority to negotiate on behaif of Sandusky (and other Ohio communities) to
procure an electric generation supplier that would provide the greatest savings to

residential and small commercial customers; and

WHEREAS, AMP Chip, Inc., has rewewed the proposals from Groen Mountain
Energy and from First Energy Solutums and has determined that the First Enengy |
Solutions proposal offers substantial savings over the Green Mountain Energy proposal
-and has negotiated the attached agreement to serve both residentia! and small

" commercial customers within the City's aggregation program effactive January 1, 2006;

: and

3

f WHEREAS, the proposed agreement with First Energy Solutlons will serve not
"only- residential and commercial ‘customers in Sandusky, but also in the cities of
Alllance, and LaGrange and First Energy Solutions is currently providing governmentsl
aggregation programs in the communities of Akron, Barberton, Mogadofe, Toledo,
Oregon, Oltawa Hills, Seven Hills and Cleveland Heights; and

- WHEREAS, upon execution of the Amendment to the Master Agreement with
First Energy Solutions, First Energy Solutions will assist the City together with AMP

- Ohio, Inc., in development and administration of the residentiaf ‘and small commercial
aggregation program at no additional cost to the City or it's customers; and

WHEREAS, this lagisistion should be passed under suspension of the rules as
. an emergency measure in accordance with Section 14 of the City Charter in order to

: execute this agreement at the earliest possible time; and

: WHEREAS, It is deemed necessary in order to provide for the usual daily operation
‘of the Munioipal Departments of the City of Sandusky, Ohio, and to provide for the
immediate safety and welfare of the citizens of the City of Sandusky, Ohio; the City
Commission finds that an emergency now exists and that it is advisable fo declare this_
Ordinanca to be an emergency meastms which shall take immediate effect in accordance
with Saction 14 of the City Charter upon is adoption; and NQW, THEREFORE,

BE {T ORDAINED BY THE CITY COMMISSION OF THE CITY OF SANDUSKY, OHIO:
Section 1. That the City Manager is hereby authorized and directed fo execute
the Amendment fo the Master Agresment, substantially in the same form attached,
_b(_etween the City of Sandusky and First Energy Solutions on behalf of the City of
" Sandusky, Ohio.
:“ Section 2. If any section, phrase, sentence, or portion of this Ordinancs is for

any reason held invalid or unconstitutional by any Court of compatent jurisdiction, such
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PAGE 2 — ORDINANCE NO. 04187

. portion shall be deemed a separate, distinct, and independent provision, and such
holding shall not affect the validity of the remaining portions thereof,

Section 3. This City Commfssion finds and determines that all formal actions of
this City Commission conceming and relating to the passage of this Ordinance were
taken In an open meseting of this City Commission and that all deliberations of this City
Commission and of any of its commitiees that resulted In those formal actions were in
meetings open to the public in compliance with the law.

Section 4. That for the reasons set forth in the preamble hereto, this Ordinance
" shall take immediate effect under suspension of the rulas fn accordance with Section 14
-'_j" of the City Gharter after its adoption and due authentication by the President and the

Clerk of the Gity Commission of the City of Sandusky, Ohio.

vy

(REL T KRESSER
PRESIDENTLOF THE CITY COMMISSION

ATTEST: :

Passed: December 13, antt

o
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EXHIBIT 2

OPERATION AND GOVERNANCE PLAN



City of Sandusky, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by the City Commission
January 22, 2001



L. Overview

Afﬁe&mh?.mwdmmmmmmwofm
(“the City™) to create a onmicipsl opt-out electric aggregation program (“the Aggregation
Program™) as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out clectric aggregation program, all eligible electric conswmers within the City's
cotporation limits will be sutematically incluaded in the Aggregation Program nétially.
However, all consumers wilt also be given the oppartunity 1o opt out of or decline
perticipation in the Aggregrtion Progeam as detailed herein.

The City’s purposc in creating the Aggregation Program is t0 represemt local corsumer
interests in emecging competitive electricity markets by sggregating electric loads within
the Ciiy’s corporation limits (including mamicipal facilities) and negotisting affordsble,
relisble electric sopplics and other reinied seyvices on behalf of Jocal consumers. The City
may pursue this purpose individually or in cooperation with pther entities,

leversge to effectively negotiste power sapply mtes and secvioes, A govermmentsl
apggregation progrem provides them with an opiion for professional representation and the
bargaining power of a Jarger, more diverse consumer group that may be mope sitractive to
suppliers, allowing them to effectively pasticipate in the competitive process anid achieve

The Aggregation Program is designed to reduce the amount & canzumer pays for sleciric
energy, and 1o gain other favorable economio and ton-econcmic texms in sexvice contrects.
The City will not buy and resell power, but will represent collective consumer interests t0
set terms and conditions for service. Through a negotistion process, the City will develop
2 coutract with 8 Competitive Retail Eleotric Services Provider (CRES Provider) or
Providers for firm all-requirements electric service. The contract will ryn for & fixed teon
(i.e., ope to five years). Once the comtract has been finalized, it will be submitted fo the
Sandusky City Commission for approval.

Hitially, each eligible consumer within the City’s corpocation limits will be antonzatically
included in the Aggregation Program on » non-discriminatory basis. However, prioc to
actual enroliment, each consumer will receive & notice from the City detailing the
Aggregation Program’s rates, terms and conditions.



Each consumer will then have a 21-day period to opt out of or decline to perticipate in the
Aggregation Program without charge. Consumers opting out of the program will remain
ot FirefEnergy’s Standard Offer Generation Service until such time a8 fhey select ont
approved CRES Provider. A similer opt-out peciod will be offered every two years during
Mheémmmm&ewwnmmmw

Participants who leave the Aggregation Program and wish to retwn, as well a3 consumers
who move into the City after the initial opt-out perid will be afforded the oppartunity ©
enroll in the Aggregation Program. However, the City cennot guarentee rates, termy and
@;ﬁmmmmhhwmmmhmnww
o

Participants who relocate within the City limits and retain #he same FirstEnergy sccount
munber will be allowed to continue in the Agaregation Progmm ot thelr new locations
under the same terms and conditions as gt their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirsiEnergy rme classification is the same at
both Jocations and if sorresponding MSG remainy or is made available by FirstHaergy for
that customer. If MSG is not available in this circumstance, the CRES Provider will offer
either the Master Seqvice Agreestient price or a market-based price to that customer.

The City will anter into a Master Service Agrecment with a CRES Provider to implement
and operate the Aggregetion Program, Countracts for power supply and ofier refated
mﬂuwmmmmmﬁmwmmm
behelf of local consumers.

The Aggregation Program covers the power supply or generation postion only of a
puﬁm:dmichu. FirstEnergy will continue to deliver electricity to Aggrepstion
Program participents” homes and businesses through its eleciric teansmission and
distribution system as a monopoly function regulated by the Public Utllities Commission
of Obio (PUCO). FirstEncrgy will also cogtinne 10 install, operste and maintain its system
of poles, wires, transfonuers and other eleckic distribution components, Aggregation
Program participants should contimue to ¢al] FirstEnergy if their power goes ont or if they
have billing questions. The FUCO will continne to oversee FirstEnergy's eloctric safety
and reliability service standsnds.

The City developed this Plan of Opemtion and Govemnance in cornpliance with Olio law
regarding mumicipal opi-out aggregation of electric consumers, including st least two
public kearings prior to its adoption.

2. Ebnof Openation apd Governance

The Sandusky City Commismion shell approve through resolution or oodinmce the
Aggregation Program’s Plan of Operstion snd Governmnce in accordance with Okio



Revised Code $ection 4928,20. Amendments to the Plan of Operstiot and Governance
may be subject s Sandusky City Commission approval and filing with the PUCO,

Oversigint of the Agaregation Progmem will be the responsibility of the City Mansger, who
shal] report to the City Commission. The City Mauager will have the authority to develop
specifications fiyr the Aggregation Program, t0 sppoint an Aggregation Progras Manager,

and to select, hive and manage the CRES Provider. ,

The CRES Provider and the Aggregation Program Menager will work under the direction
of the City Mangger with the sdvice and counsel of the City Attomey.

Due to the cumplexily of the electric wility industry and the uncertainties of its associated
restruchwring acijvities, the City Manager may conteact with a consultant or consultants to
provide the necessary expertise to repeescat the City's interest in Jogislative and reguiatory
martets ad/or to serve as the Aggregation Program Manager. Such services may include,
bot are not limited to faciliating consumer enrollment mud opt-out, assisting with
consumer education, addeessing consumer guestions and conceras, providing reposts on
program opemtion, enroliment and savings, negotiating fiutae CRES Provider eontracts,
and representing the City in dealings with CRES Providers, FirtEnesgy, the Ohio
Legislature, the PUCO and the OCC.

3.1  Selection of a CRES Provider

The City will not buy aud resell power to Aggregation Program participants, The City will
negotinte with potential CRES Providers %0 provide affordsble, relinble elootric supplies
and other eloctic related services on behadf of local consumers. The City will consider
cooperating with other poveznmental aggregatars if it appears beneficial to do so.

Throvgh a negstistion process, the City will develop g Master Service Agresment (MSA)
with 8 CRER Provider or Providers for firm, all-requirements service. The initial term of
the MSA may be up ® five (5) years comesponding with FirstEnergy's five-year retail
eleciric competitive market development period o7 such shorter market development period
as grdered by the PUCO.

The City will contract only with a CRES Provider or Providers that meet at a misimum the
following critesia:

Certified as s CRES Provides by the PUCO

Registered as a generation supplier with FirstEnergy

Have a Servics Agreement for Network bntegration Transmisgion Service under
FirmEnergy's or ATSI's Opea Aocess Tranemission TarifY, 85 appropriate
Have a Service Agreement under FinstEnergy's Market-basod Rate Tariff

L



* Demonsirate tha its Electronic Daia Interchange (EDI) computer network is
fully functions! and capable of handling aggregation

o Successfully compieted EDJ computer system testing with FirstEnergy

o  Meet standards of craditworthiness established by the City

» Have a customer call center oapable of effectivaly handling participants’
questions, concems and disputes in a timely mmnper using a 1oki-free telephone

+ Hold the City harmiess from any financiol obligations arising from offering
electricity and/or energy-related services to Aggregation Program participents

»  Satisfy the Stute of Ohio’s snd FirstEncrgy’s credit requircments

» Negotiate with the City and execute the MSA

o  Assist the City in developing detailed opt-out and vpi-in procedares

¢ Provide the Awomatic Aggregation Disclosure notice

o Affirmatively state the expected annmal saving percentage for Aggregation
Group perticipants

o  Assigt the City in holding public hesrings on the Plan of Operation and
Governanpe

s  Submit a claim for MSG capacity to serve the Aggregation Prograza
» Notify aggregation program participants of the first month of sggregation
power delivery

41  Initisl Convumer Natification snd Exreiineent

Afer spproval of the MSA by the Sandusky City Commission, the CRES Provider will
work with the Chty and FirstBoorgy o identify all sligible comsumers within the Clty's
son Himi

All eligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automatioally
ennolled in the Aggregation Program wnleas they opt out of or decline participation in the
program. Consumers will be given & 21-day period in which to notify the City that they
wish 10 opt out of or decline participetion In the Aggreastion Program. Moreover, if
Market Support Generation (MSG) capacity is obiained from FirstEoergy, consumers will
be potified again of the rates (which may inchude further reductions) and be given en
opporinity to sgain switch out of the program.  The opt-owt notice shall inciude at least
the following Aggregation Program information:

Rates and chirges

Terms and conditions

CRES Provider’s toil-free numbes for customer service and concerns
City Aggregation Progran Manager's contact information

S




s Conaumer education information

s The 2]-day opt-out period and opt-0ut procedures
+ Consumer’s right 10 opt-out every two years with no switching fec

Consumers may use ane or more of the following methods to opt out of the program:

1) Retuming 2 post card or other form provided in the opt-out leiter;
2) Telephone;
3) Internet.

After the initial 21-day opt cut end MSG-relmed swiich periods have elapsed, all clipible
consumers who have not notified the Clty of their dexire to opt out of the Aggregation
Program will be emolled by the CRES Provider st the eartiest date practicable
Participants will not be required to take other affirmative steps to be included in the
Program, :

Consumers ineligible to participate in the Aggregation Program inchade those . customer
scoounts that are located cutside the City's municipal boundarics, customers who ats in
contract with a CRES provider, customers in & “special rte” contract with FostEnergy,
Percentage Inocame Paymeat Plan (PIPP) consumers and consumers whose nooounts ane
oot carvent with FirstEnergy. (The sggregation of PIPP customers is under the direction of
the State of Ohio.) :

Coasumers enrolled in the Aggregation Program by the CRES Provider will zeoeive s
rescission letter from FirstEnergy notifying them of thair enroliment and gramting thens
seven calendar days to notify FinstEnergy of aiy objection fo their earaliment in the
Aggregation Program. FirstEnergy will notify the CRES Provider of consumer objections
of any reason that a consumer was not earolled in the Aggregation Program sud CRES
Provider will maintain a list of customers who have opted out under the progoam rules. The
CRES Provider will repoet to the City the statue of Aggregation Program enrollment on at
least 2 monthly besis,

4.2  Leaviny the Aggregation Progrens
Participants who wish to leave the Aggregation Program may do 30:

+ During the initial 21-day opt-out period
+ During subsequent opt-out petinds offered by the City af least every two years
+ At apy other time; however an early teamination fee may be sascssod

In addition o the initlal 21-day opt-out pesiod dosoribed above, each perticipat will be
given an opportmmity to opt out of the Aggregation Program every two years without
paying an eqrly terminetion fee, Consumers who choose to opt out of the Aggregation
Program at apy time other than dueing the initial 21-day opt-out period or during




opt-out aoffered by the be to termihation foe
ﬂw?ymmmh. by the City may be subject to an eady

Aggregation Progtan participants who wish %0 opt-ont of the program after the fnitial 21-
day opt-out perind will be aflowed to do so effeetive with the consumer’s nixt meter

reading date, subject (o FirstEnergy’s sotioe roquirements,

Any consumer who opts cut of the Aggregation Program will be retnrned to FirstEnergy's
Standard Offey Generstion Service until sach time as the consumer sclocts another
approved CRES Provider,

If a pasticipant relocates outside of the Citys corporation limits, there will be no exit fec
and service will end nder the aggregation program as described sbove.

43  Newand Returning Participents

Participants who leave the Aggregation Program snd wish to retms, pariicipants who
initially opt out of the program and Iater wish to join, as well as conmuners who move into
the City after the initia) 21-day opt-out period will be afforded the opportunity 1o exroll in
the Agiregation Programa. Howewer, the City cannot gueramioe rates, terms snd conditions
to conmurmers emolling in the Aggregation Program after the initial 21-day opt-out period.
Consumers may contact the Aggregetion Program Manager 1o obtain current envollment
information,

Participants who relocats within the City lintits end retnin the same FirstEnergy account
number will be allowed w0 continue in the Aggregation Program at their new [ocations
undez the same tenns and conditions as st their former locations (subject 1o vy switching
fees imposed by FirsiEnergy), provided the FirstEnergy raie classification is the same at
both focations sed if corresponding MSG remains or is made available by FirstEnergy for
that customer. ¥ MSG is not available, the City cannot guaransee that the consumer witl
receive the same price.

Consumers who apt-in to the Aggregation Program do s0 for the remuining term of the
MSA. However, all consumers retain the right to opt-out every two yeers without peying &
switching fee.

The CRES Provider will comply with al local, state and foderal rales md regulations
regarding discontinuing service to Aggregation Program participmts,

5 Baty Other Costy gnd Riling

51  Electric Supply Charges

The City will aggrepate electric londs within the City's corporation Hmits (including
m@%}ﬂwmﬂhﬂ%mﬂ%%h




affordable, reliable eloctric supplies end other related services om behelf of local
consumers. The City may pursue this pripose individually or in cooperation with other
entitiee. CRES Providers will sopply informetion on electric supply charges by
FirstEnergy custonter rate clamificstion or other appropeiate pricing category es approved
by the City. All electric supply charges will be fully and promineatly disclosed in
consumer enrollment materials and will be subject to sppraval by the Sandusky City
Commission.

52  FirstEnergy's Regulated Customer Classificntions and Bates

FirstEnergy assigns customes mate classifications, character of service and associated
regulated rates subject 0 PUCO approved taiffs. In addition to the CRES Provider's
generstion charges, conxumers will continoe to be billed for FirtEnergy's saqvice and
delivery charges, M&meﬂ@ﬂhuyﬂmmﬂmmﬂ
represent the inlerests of conswmers regarding these regulated rates, it cannof msign or
alter customer rate classifications.

It is the intention of the city o offer its aggregation progmn to eligible customers in any
and all curtomer classifications, and in il rate categories, for which the CRES Provider

can offer 2 savings compared to FirstEnesgy peneration cost.
83  Developing the Pool of Efigitle Accounts

The City shall request FirsiEsergy to provide corrent customer information for all

Customer uame;

Customer service address;

Customer billing address;

FirstEnergy customer account sumber;

FirstEnergy rate code;

FirstEnergy PIPP code;

Customer load data;

Whethet or not & customer has a prescut contract with a CRES Provider;
Whether or not cusiomer has a special service contract with FirstEnergy.

YVYVVYVYVVYV

Froen this information, the City and the CRES Provider will develop the pool of customers
eligible to participate in the aggregation program, for which the CRES Provider can offer
savings.

84  Other Costs
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by FirstEnergy. In the event this fee cannot be waived, it fee will be prid by the
Asslem:&hommwmm The City will not be responsible for paying the

54  Customer Billing

The CRES Provider will comply with the castomes billing requirements of O.R.C. Section
4928.10 and all applicsble PUCO rules and reguiations. The CRES Provides will use
FirstEnergy's “Rate Ready Consolidated Billing” method initisfly in which each consumer
account receives one bill itomizing the CRES Provider's electric supply charges and
FirsiEnergy’s delivery, transition and other PUCO-spproved charges. The CRES Provides
may provide supplier consolidated billing if and when it hecomes available, subject to
Sandusky City Commission approval, which approval will not be unrensonably whtthald.
Any proposed uzc of a two-bill option must be spproved by the City. The CRES Provider
will offer 2 budget bilking option to perticipents.

The CRES Provider will work with the City to develop an edncation plan for retail electric
congumer education meesages that are consistent with the messagos of FirstEnergy's local
campaign, and the statewide clectric conmmaer education program. The roquirements of
the City's consimer education plan will be provided in the MSA.

The CRES Provider will build and maintaln a daabese of e}l Aggregation Program
participants. The database will include the name, address, FirstEnexgy service delivery
identification (SDI) number and may include other pertinent information as agreed upon
by the City and the CRES Provider. Soch information may include the CRES Provider's
account number (if different from FirstEnergy's SDI number), ruic code, rider sode (if
applicable), most recent 12 months of XWh consumption and kKW demand, and newter
cycle. mwmmmmmuwuwm The
City will have the right to access information in the detabuse for the porposes of anditing.

The&lydeemmmddleMbmehﬁbkmmhm
and propeietary trade secret information. The CRES Provider shall keop all aligible
customer information provided to it by the City or FisstBnergy in sapplying eligible
customers within ths City’s corpomtion limit confidential and shall not disclose woch
information to any third pesty. unless such disclosure is required to serve sy eligible
customer, the third party sgrees to keep such eligible customer information confidential,
and the City conseats to the diaciosure of such information to the third party.



The CRES Provider will provide and maintain the required Electronic Data Imerchange
(EDY) comaputer system %o effectively process Aggregation Program enrollments, opt outs,
billing, etc, with FirstEnergy.

The CRES Provider will provide a Jocal or toll free telephone number for participent
mﬁ'ogtm mdcommabmnmﬂhmmmmbﬂhmmdmhﬂhmm
15590UES.

The CRES Provider will develop intecnal controls and provesses to belp enmme that the
City remains in good standing 88 & governmental aggregator that complies with all laws,
rules, and regulations regarding the ssme as they may be perodically smended.

7. Bslishility and Castemer Secyice

For the protection of retail clectrc consumers in Ohin, the PUCO has adopted rules
governing miniomum service, quality, safity, and reliability practices for Jocal utilities like
FirstFoergy. The rules provide sanderds for inspection, maintenance, repels, avd
nplacement of the tranamission and distribution lines of each local uiitity, The rules also
impose standards on otilities for system operstion, zelisbility, and safely during

FirstEnergy will contioue to mainizin and service ifs sieciric transmission and distribation
facilities in the City, Accordingly, the oaly thing that changes for the FirstEnergy
consumers in the City who participete in the Aggregation Program i3 the gencrstion

supplier. For the memwbers of the Aggregation Group, the generation supplier will be the
CRES Provider.

The CRES Provider will provide ¢ toll free selephons number and Internet web page for

consumer questions and concerns, Customer service protocot will be developed with the
CRES Provider.

Electric scrvice reliability is an essential to Aggregation Program pamicipants. The City
will strive to provide high-quality seevico and reliability through gwovisions of the CRES
Provider contract, through traditional proceedings related to FirstEnergy's regulated
transpaission and distribution services; and through direct discussions with

conceming specific or general problems related to quality and reliability of its transmission

If for any reason a CRES Provider fails to provide uninterrupted service, the City will

aitempt to acquire an ahemative power supply. If this atiempt fiils, perticipants will
defiult 1o FirstEnorgy's Standard Offor Generation Service. In no case will participmnts be
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without power as the result of the CRES Provider's failure to proviic minterrupted
service. The City will seek 10 minimize this risk by contracting only with reputable CRES
Providers that demonstrate Teliable service, The Chty also intends to inchude conditions in
its CRES Provider contract that will indemnify paticipants against risks or problems with
power supply service and price.

9.  Particinsut Rishts

All Aggregation Program participents shall enjoy the prosctions of law afforded to
consumers &s they currently exist or as they may be amended from time ¥ ime. These
include rights to question hillings or service quelity or service peactices. All program
mdmmmummeummmmpﬁumhmAm
Program sulyject to the terms and conditions conieined hazein,

All Aggregation Program participants wil] be trested quitably. They will be guaranteed
the right to raise and resolve disputes with the CRES Provider, be provided all requived
notices and information:; and always retain the right to opt out of the Aggregation Program
or switch suppliers subject to the tezms and conditions contained herein.

Aﬂmmwﬁmﬁcﬁv’smmmmmﬁuemminm
Aggregation Program on a nou-discriminatory basis subject to the tcrms and oonditions
described herein, Ohio law, PUCO rulex and reguiation governing electric service, and
FirstEncegy's approved tariffa.

Service under the Aggregation Program shell include alt eligible customer classes in
adheronce with universal service principles and requirements, and the teaditione) non-
discriminatory peactices of local government. CRES Provider contracts shall contain
provisions to maiatsin these principles and oquiteble treatment of sll customer classes.

Low-income consamers shail remain gubiect to all provisions of Ohio taw and PUCO rules
and regulations as they may be amendod from tims o time regarding their rights to retum
to FirstEaergy's Standard Offer Generstion Service and participation in the Aggregation
Program_

10.  Participant Responsibilities

Aggregation Programn perticipents are subject to the same standards and responaitilitics as

other electric consumers, inchading payment of billings and access to melering and other
equipment ncoeasary t0 cazry out utility opevations.

11.  Jemination of the Aggrogation Program

11



The Aggregation Program may be discontinusd upon the sermination or expiration of the
CRES Provider comiract without any extension, renewal or subsequent ocontiact being
eecuted. Tn the evem of Agpregation Program lemaination, each participant will receive
notification 60 days prior 1o such program tennination and can retum o PirstEnergy's
Standard Generation Offer Service or sclect snother approved CRES Provider.

12. Definitions

“Aggregation” means combining the electric loads of multiple customers for the purposes
of supplying or avranging for the supply of competitive retail electrio generation service to
those custarners.

“Aggregation Group” mems those eligible retail consomess of FirstEsergy within the
corparate limits of the City wha do not “opt-out”™ of the City's aggregation program.  The
Aggregation Group means those retail residential, comtmerciel, and large use customers
whose meters avo read on 3 cycle basis by FirstEnergy within the corporation limits of the
City who beoame participants in the Aggregstion Program,

“Master Service Agreement™ means the contract between the City and the CRES Provider.

“Competitive Retail Electric Service™ means & compooent of reteil clectric service that is
dmdmpﬂiﬁvemduthuomncﬂnd@deorpmmwmoﬁuofﬂwm

“CRES Provider” means sn individuel or entity that has been certified by the PUCO w
provide conspetitive retadl electric generstion, power beckering or power marketing and
that has executed a Master Sevvices Agreement with the City.

“City Load” means all City accounts both within and without the corporation Yimits of the
City incloding, but not limited to, Utilities, Port Control, Public Sexvice, Health, Public

Safety, Parks, Recreations and Propertics, Community Development, Street Lights and
Traffic Signals.

“Consolidated Billing” means combining FirstEnergy’s charges and the CRES Provider's
charges on one billing statement,

‘Governmental Aggregatos™ means 2 nunicipelity that provides sggregation services.
“Market Support Generstion” is generation capacily availsble from the FirstEnorgy
Transition Plan Settlement made available by FirtEnsrgy at a price intended to stinulate
the competitive retail eloctric market in Ohio.

WFMWOfMMMM“MMhMM
4901:1-18-D2(B){(G) and 4901:1-18-04(B) of the Ohio Administrative Code.

12



“Power Marketer” meams & certified cloctric supplier that takes title to electricity, cupacity

mdnﬂmmmﬂnmeleem:powmmdoﬁuwhohulemﬁmmdm
resells those services to end-use onstomers.

“Rate Ready Billing™ means a billing method in which the non-billing party provides raic
information to the billing party sufficient to calculate the non-billing party’a charges.

13



The Aggregation Program ouly impacts the sowrce of electric pawer supply. Ohio Edison
mﬂcmmmahmmmmwmwma
participants’ homes and buginesses through its electrical power distribution systom.
Participants with question or concems regarding service delivery or safety, such as an
elecirical outage should countinue to contact Okio Edison & $38-544-4877. Meter reading
or other billing questions should also be directed to Ohio Edison st §00-447-3333.
Questions regarding Aggregation Program ennollment or opting out should be directad to
the CRES Provider. Genersl questions and concerns should be directed to the office of the
Village Administrator. Disputes unresolved by the aforementioned patties, should be
directed (o either the Ohio Consumer’s Counsel or the Public Utilities Commission of
Ohio. The following table gives toli-free telephone numbers for vse by consumen.

Question or Concem Contact Telephone Numbet
Electrical Power Outage Obio Edison 288 544-4877
Counect/disconnect Service | Ohio Edison $00 633-4786
Mcter reading/billing Okio Edison 800 633-4766
To enroll in or opt-out of the | First Energy Solutions
Residential Program MF:700AM-T700pM | 3882546399
To enroll in or ope-ovd of the | Rirgt Bnergy Schutions
Commercial Program MF: 200 AM-700py | 388546359
Aggrogation Program Ms. Kelly Kreaser 419 627-5844
Questions or concerny Adminigirative Assistant 888 505-4188
City of Smndusky

Unresoived disputes . . 877-742-5622 toll free
(residential customers) Ohio Consuner*s Counsel

(800}-686-7826 {voice)
ginlraolwd nﬁjqnma wo Utilities Commission (800j-686-1570 (TDD)

14




EXHIBIT 3

AUTOMATIC AGGREGATION DISCLOSURE



EXHIBIT 4

OPT-OUT NOTIFICATION



August 11, 2014

Re: Great news — Sandusky’s Aggregation Program supplied by FirstEnergy Solutions continues to offer
savings!

Dear Rasident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utiliies Commissicn of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. I you're not already participating, this is your chance to join. If you're already participating, this is your
opportunity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Flease see the endlosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Sandusky program was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | Early Termination Fee
Ohio Edison 6% off Price To Compare April 2015 September 2, 2014 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 {(6%) to
determine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each manth you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to pariicipate in the community’s electric govemmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to retum the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a nolice at least every three years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

if you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter wall inform you of your option fo cancel your confract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community's electric govemmental aggregation program, you don’t need to take any action
when this letter amives. if you are currently enrolled in the community’s aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue fo maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-toread bill from your local eleciric utility
with your RirstEnergy Solutions charges induded. The only thing you'lt nolice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Sandusky Local Officials

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
your community’s electric govemmental aggregation program.

ermemrms T L LT T T R T R R Ry T e T ST Fr e

OPT-OUT FORM — RESIDENTIAL ELFCTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must retum this form
hefore the due date.

By retuming this signed form, you will not be part of your community’s electric savings program.
D 1 wish to opt out of my community's electric savings program. (Check box to opt cut.)

Service address (City, state and zip):

Phone number:

Account holder's signature; Date:

Mail by September 2, 2014 to: Sandusky Electric Governmental Agagregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your efectric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If | join my community's governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your elecfric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the ufility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If I am already a member of this program, why am 1 receiving this letter?

As a current member of your community's electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming fo an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced eleciricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at ieast every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Chio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue o be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the tofl-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. o 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will | be able to keep the credits | get from my utility for having ali-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your ufility for having all-electric
space heating, electric water heating andfor load management equipment as long as those credits are being
offered.



FrstEnergy
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for elactric generation service with FirstEnergy Solutions Corp.
("FES™} if you choose to remain in the community aggregation program by not
“opling-out™ or exercising the right of rescission ("Agreement”). Please keep
a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission {“PUCO") to offer and
supply electric generation services in Ohio. As a Compstitive Retail Electric
Sarvice ("CRES") provider, FES will supply the elactric generation to your
Electric Distribution Utility (EDU) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and seivices. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Sarvice — The production of electricity.

Transmission Service — Moving high voltage electricily from a generation
facility to the distribution lines of an Electrc Distribution Utility {“EDU").
Distribution Sarvice — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - I you do not opt-out and are enrolled to receive
genaration service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Chio Revised Code unless you choose an altemate
supplier of elactricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customaer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
custorners with a peak demand below 339 KW are eligible jor this offer
from FES. FES reserves the right to refuse enrolliment to any customer
with an outstanding balance.

Basic Service Prices. Duting the temm of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
netification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are ihe
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary becausa it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the avent the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the charges described above, if any regional transmission
organization or similar entity, EDU, governmental entity or agency, NERGC
and other industry reliability erganization, or court requires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requirements, or a change in the method or procedure for
determining charges or requirements, relating to your electric supply under
this Agresment (any of the foregoing, a "Pass-Through Event”), which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be variable, to Customer. Changes may include, without
limitation, transmission or capacily requirements, new or modified charges
or shopping credits, and cther changes to retail electric customer access
programs.

Length of Agreement. As a part of your community’s program, your
sarvice from FES will commencs with the next available meter reading and
after processing of the anroliment by your EDU, and will continue for the
term as spacified in the opt-out notification, ending on the mater read for
the last month of service. The program may be terminated or modified
due to unforesesen regulatory action. Customer and FES agree that any
such regulatory action is a force majeure event. Should the program be
terminated, you will be retumed to the standard service offer or its
SUCCasSor.
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. Customer Consent and Information Release Authorization.

FEGOVAP Q0 0112 Rav 1
Billing. You will continue to receive a single bili from your EDU that wili
conlain both your EDU and FES charges. FES doaes not offer budgst
billing. If you do not pay your bill by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen (14) days written
nofice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late paymsnt fee.
Cancellation/Termination Provisions. [If this Agreement is not
rascinded during the rescission period, enrollment will be sent to your
EDU. You may terminate this Agreement, without penatty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminate this Agreement for any other reason, excep! as exprassly
provided herein. Should you cancel service with FES and refurn fo
standard offer service with your EDU, you may not be served under the
sarne rates, terms, and conditions that apply to other EDU customers.
By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and condittons of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES raserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment requast. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent accepiance of the enroliment by your EDUL.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.
Dispute Procadures. Contact FES with any questions cencerning the
terms of service by phone at 1-888-254-6358 (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www fivstenergysolutions.com. K
your complaint is not rasolvad after you have called your slectric supplier
and’or your electric utility, or for general ulility infermation, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1670 (toll free) from 800 am to 500 pm weekdays or at
www.PUCO.ohio.qov. Residential customers may also call the Ohio
Consumers’ Counsel (OCC) at 1-877-742-5622 (tall free) from 8:00 am
1o 5:00 pm weekdays or at www pickocc.org.
Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number and/or account
number(s) without your written consant

FES’ environmental disclosure statement is available for viewing on our
wabsite — www. firstsnergysolutions.com. You agree that FES will make
the required quanerty updates to the statement electronically on our
wobsite. We wiil also pravide the information upon request.

FES may assign its righls to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibifity of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
detericration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. [f said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer io the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warranis title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.tirstonergysolutions.com
http://www.PUCO.ohio.Qov
http://www.oickocc.orq
http://www.first6neravsolutions.com

Environmental Enclosure - Quarterly Comparison

FirstEnergy Solutions (-:orp_

Projected Data for the 2014 Calendar Year

Actual Data for the Period 01/01/14 to 3/31/14

Generation . Wind Biomass
Resource Mix- Gas Ol 1.5% 1%
A comparison between 14.5% - 0.5%
the rescurces of
generation projected to Hydro
be used to generate 1%
this product and the
actual resources used
during this period. Nuclear
16%
Coal
65.5%

Liomass Power Air Emissions and Solid Waste
|Environmental Coal Power Air Emissions and Solid Waste
Characteristics- o Power Wildlife Impacts
A description of Natural Gas Power Air Emissions and Sclid Waste
the characteristics Nuclear Power Radioactive Waste
lassociated with Qil Power Air Emissions and Solid Waste
leach possible Other Sources Unknown | cts
generation resource.  [Solar Power No Signiticant Impacts

Unknown Purchased Resources Unknawn | cls
\Wind Power wildlife Impacts

Air Emissions-

A comparison Carbon Dioxide
between the air
emissions related
to this product
and the regionat Suffur Dioxide WActual
average air BProjected
EMissions.

Nitrogen Oxides

|Regional Average |

Radicactive Waste- Projected Actual
Radioactive waste Type : Quantity: Quantity:
associated with the High-Level Radioactive wWaste 0.0029 0.0018 Lbs./1,000 kWh
product. Low-Level Radioaclive Wasle 0.0008 0.0002 FP1,000 KWh

solar.

Renewable Energy Credits: FirstEnergy Solutions Corp. purchases renewable enefgy credits (REC's) as a means of complying with the renewable energy
resource benchmark under the state's allemative energy portfolio standard requirements. The requirement for 2014 is 2.5% renewabie, including 0.12%

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information,
contact FirstEnergy Solutions Corp. al www.fes.com or by phone at 1-888-254-6359.
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August 11, 2014

Re: Great news — Sandusky’s Aggregation Program supplied by FirstEnergy Solutions continues to offer
savings!

Dear Business,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through govemmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. If you're not already participating, this is your chance to join. if you're already participating, this is your
opportunity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Sandusky program was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | Early Termination Fee

Ohio Edison 3% off Price To Compare April 2015 September 2, 2014 $50

How to estimate what your savings will be through this program
First, determine your Price to Compare; simply divide the amount of the Bypassable Generation and Transmission Related Component by the Kilowatt
Hours Used. 'I'henndhplymrﬁmeto%pambyﬂ%ﬁ%)bdelmneyourmrgsperm MMhp!yﬂ-atnurrberbyywrlda!mnhlyusage
much you can expect to save each month you use the same amount of

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrcliment has been completed and your switch has been finalized — approximately 30-45 days, depending upoh your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to retum the
attached “opt-out” form. 1f you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, ferms and conditions that apply to other customers served by yeur ufility. Once enrolled, you will
receive a nofice at least every three years asking if you wish to remain in the program. If you leave the program at any
ather time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community's electric govermnmental aggregation program, you don't need to take any action
when this letter arrives. If you are cumrently enrolled in the community’s aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue o maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges incduded. The only thing you'll notice is savings.

If you have any guestions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8am.to5p.m. Please do not call your community with aggregation program questions.

Sincerely,

Sandusky Local Officials

P.S. To receive these savings, you should not respond. Retumn the opt-out form only if you do not want to participate in
your community’s electric governmental aggregation program.

OPT-OUT FORM — BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2;: Opt out by returning this form.
If you do not want to participate in this
program and save, you must retum this form
before the due date.

By retuming this signed form, you will not be part of your community’s electric savings pregram.
D 1 wish to opt out of my community’s electric savings program. {Check box to opt out.)

Service address (Cty, state and zip);

Phone number.

Account holder’s signature; Dale:

Mail by September 2, 2014 to: Sandusky Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for eleclric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If 1 join my community's governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

if 1 am already a member of this program, why am I receiving this letter?

As a current member of your community's electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form posimarked by the Opt Out Deadline, you will be included in your community's
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue fo supply your efectric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCQ (1-800-686-
7826).

If  join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checking account as [ do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQGs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If [ leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition o the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



FirstEnergy Soiutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(*FES"} it you choosa to remain in the community aggregation program by not
“opting-out” or exercising the right of rascission (“Agresment”). Please keep
a copy of this Agreement for your records.

FES is cerlified by the Ohio Public Utility Commission ("PUCC") to offer and
supply electric generation services in Ohio. As a Competitive Retail Electric
Service (“CRES™) provider, FES will supply the slactric generation to your
Electric Distribution Utility (EDU) based on your usage. Your EDU then
distributes or delivers the alectricity to you. FES sets the generation prices
and charges that the cusiomers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Sarvice — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an Electric Distribution Utility (“EDU").
Distribution Service — Physical delivery of electricily 1o customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrclied to receive
generation servica from FES, your EDU will send you a confirmation latier.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cuslomer switches 1o 2 generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you ¢hoose to opt-out of your community’s program, you
will be served by your EDU's standard saervice offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are sligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation refated components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary baecause it will aways ba a percent off the
Price to Gompare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the charges described above, if any regional transmission
organization or similar entity, EDU, governmental entity or agency, NERC
and other industry reliability organization, or court requires a change to the
tarms of the Agresment, or imposes upon Supplier new or additional
charges or requirements, or a change in the method or procedure for
datarmining chargas ar requiraments, relating to your electric supply under
this Agreement (any of the foregoing, a “Pass-Through Event”), which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be variable, o Customer. Changes may include, without
limitation, transmission or capacily requirements, new or modified charges
of shopping credits, and othar changas to retail slactric customer access
programs.

Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. The program may be terminated or modified
due to unforeseen regulatory action. Customer and FES agree that any
such regulatory action is a force maieure event. Should the program be
terminated, you will be returnad to the standard service offer or s
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Billing. You will continue {o receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
Agroement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be relumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
usad betora this Agreement is cancslled, as well as any late payment
charges.
Penalties, Fees and Exceptions. I you do not pay the full amount
owed FES by the dus data of the bill, FES may charge a 1.5% per
month iate payment fee.
Cancellation'Termination Provisions. If this Agreement is not
rescinded during the rescissicn peried, enrollment wilt be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There wilf be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
lerminate this Agreement for any other reason, except as expressly
provided herein. Should you cancel service with FES and relurn to
standard offer service with your EDU, you may not be served under the
same rafes, forms, and conditions that apply lo other EDU customers.
Customer Consent and Information Release Authorization. By
choosing net to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: bifling history, payment history, historical
and futuwe olectricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to datammine if your credit
standing is safistactory before accepting your enrollment request. This
Agresment shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least evary three years, you will be given the
oppartunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract.
Dispute Procedures. Contact FES with any questions concemning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your glectric supplier
and/or your electric utility, or for general ufility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toli free) from 8:00 am io 5:00 pm weskdays or at
www.PUCO.ochio.gov. Residential customers may also call the Ohio
Consumers’ Counsel (OCC) at 1-877-742-5622 (toll free} from 8:60 am
to 5:00 pm weekdays or at www.pickocc.org.
Miscellaneous. You have the right to request from FES, twice within a
12 month pariod, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent
FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.com. You agrea that FES will maka
the required quarterly updates to the statement electronically on our
wabsite. We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.
FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenarnce of the EDU's
electrical system, any interruplion of service, termination of service, or
deterioration of the EDU's sarvice. In the event of a power outage, you
should contact your local EDU.
Customer is responsible for providing FES with accurate account
information. If said information is incomect, FES reseives the right to
reprice the applicable account(s) or terminate the agreement.
FES reserves the right to retum any customer to the EDU if the
customers rate code is changed and the account is no longer eligible
for this program.
Warranty. FES wamants file and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THiIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT CF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://vvww.firstenergysolutions.com
http://www.pickocc.ora
http://www.firsteneravsolutions.cQm

Environmental Enclosure - Quarterty Comparison

FirstEnergy Solutions Corp.

Projected Data for the 2014 Calendar Year

Actual Data for the Period 01/01/14 to 3/31/14

Generation
Resource Mix-
A comparison between
the resources of
generation projected to
be used to generate
this product and the
actual resources used
during this peried.

Biomass POWer [AIr Emissions 2nd Solia Waste
Environmental Coal Power Alr Emissions and Solid Waste
Charactenistics- Hydro Power (Wildiife impacts
A description of Natural Gas Power Air Emissions and Solid Waste
the characteristics Nuclear Power Radioactive Waste
associated with Ol Power [Alr Emissions and Solid Waste
each possible Other Sources Unknown Impacts
generation resource. | Sofar Power No Significant Impacts

Unknown Purchased Resources unknown Impacts

Wind Power Wildlife Impacts
Air Emissions-
A comparison Carbon Bioxide
between the air
lemissions related
to this product
and the regional Sulfur Dioxide RActual
average air OFrojected
emissions.

Nitrogen Oxides
[Regional Average

Radioactive Waste- Projected Actual
Radicactive waste Type : Quantity: Quantity:
lassociated with the High-Level Ragioactve Waste 0.0029 00018 |  Lbs/1,000 kWh
product. [Low-Lever Radicactive waste 0.0008 0.0002 Ft°/1,000 kWh

Renewable Energy Credits: FirstEnergy Solutions Corp. purchases renewable energy credits (REC's) as a means of complying with the renewable energy
resource benchmark under the state's altemative energy porifolio standard requirements. The requirement for 2014 is 2.5% renewabie, including 0.12%
solar.

With indepth analysis, the environmental characleristics of any form of electric generation will reveal benefits as well as costs, For further information,
contact FirstEnergy Solutions Corp. at www fes.com or by phone at 1-888-254-6359.
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EXHIBIT 5

EXPERIENCE STATEMENT



The City of Sandusky has experience in negotiating, contracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Sandusky.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant fo assist them in designing, implementing and maintaining their electric

aggregation program.
Contractnal Arrangements for Capability Standards

The City of Sandusky states that a valid contract exists with:

AMPQ, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detatled summary of the services being provided:

e Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs,

e Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program. '

o Agsist with the preparation of a Plan of Operation and Govemnance for the electric aggregation
program,

¢ Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and

make recommendations to local officials and staff.

»  Assist with developing and negotiating the contract with the certified retail electric supplier to

serve the aggregation program.

»  Assist the municipality in executing and administering agreements with the selected certified retail

electric supplier.

¢ Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



municipal electric aggregation program.

¢ Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

s  Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e  Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

s  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

e Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concems, etc.

e  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

s Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPOQ's services.

®  As the initial term of the certified retail efectric supplier contract agreement neats its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc,

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members inchude 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 830,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behaif
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA. JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999,

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures,

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in cvolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Chio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



