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SCOTT J. SCHELL 
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October 28, 2014 

ERIC L. WOBSER, City Manager 
DONALD C. ICSMAN, Law Director 
KELLY L. KRESSER, CMC, Clerk of the Commission 
HANK S. SOLOWIEJ, C.P.A., Finance Director 

222 MEIGS STREET 
SANDUSKY, OH 44870 

Piione: 419.627.5850 
Fax: 419.627.5825 

www.ci.sanduskv.oh.us 

Public Utilities Commission of Ohio 
ATTN: Docketing Division 
i8o East Broad Street, 13* Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application ofthe 
City of Sandusky for Certification as a 
Governmental Aggregator 
Case No. OO'2494-EL-GAG 

To Whom It May Concern: 

Enclosed is the City of Sandusky's completed CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original 
application, notarized and signed by the City Manager, along with ten conformed copies, 
including all exhibits and other attachments. 

The material provided includes the following: 

1. Authorizing ordinance reflecting voter authorization; 
2. Plan of Operation and Governance; 
3. Copy of Automatic Aggregation Disclosures; 
4. Copy of Opt-out Notification; 
5. Experience statement. 

Should you have any questions or need additional information, please contact either of̂  
our aggregation program managers at AMPO, Inc.: 

Chris Easton, ceaston(5)amppartners.org 
Terry Leach, tleach(5)amppartners.org 

Respectfully submitted, 
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EricWobser, City Manager 

SANDUSKY, OHIO - HOME OF 'AMERICA'S ROLLER COAST® 
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Technician ^yWlJr^ n.i-̂  Processed NOV 2 4 ;014 

http://www.ci.sanduskv.oh.us


The Public Utilities Commission of Ohio 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Sandusky 
Address 222 Meigs Street, Sandusky, Ohio 44870 
PUCO Certificate # and DatQ Certified Q1-056E(7) January 23,2013 
Telephone # (419) 627-5825 Web site address (if any) www.ci.sandusky.oh.us 

A-2 

A-3 

Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy ofthe applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

http://www.ci.sandusky.oh.us


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Eric Wobser 
Title City Manager 
Business address 222 Meigs Street, Sandusky, Oliio 44870 
Telephone # (419) 627-5844 Fax # (419) 627-5825 
E-mail address (if any) kkresser@ci.sanduskv.oli.us 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Eric Wobser 
Title City Manager 
Business address 222 Meigs Street, Sandusky, Ohio 44870 
Telephone # (419) 627-5844 Fax # (419) 627-5825 
E-mail address (if any) kkresser@ci.sanduskv.oh.us 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 222 Meigs Street, Sandusky, Ohio 44870 
Toll-free Telephone # (419) 627-5844 Fax # (419) 627-5825 
E-mail address (if any) 

Signature of Applicant & Title ) 

Sworn and subscribed before me thisy* i day of UCjC/^f, i^U ' j 
Month / n ' Year 

Signature fff official administering oath Print^Vame and Title y j 

My commission expires 

Q 
ires o n ^ } X i f \ Q > ^ / 2 ^ 0 ^ ^ 
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AFFIDAVIT 
State of O h i o : 

City of Sandusky ss. 
(Town) 

County of S a n d u s k y . 

E r i c Wobser ^ Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the C i t y Manage r (Office of Affiant) of C i t y o f S a n d u s k y (Name of Applicant); 

That he/she is authorized to and does malie this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory pirposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Appli,cantto be able to prove the same at any hearing hereof 

Signature of Affiant & T 
tl^f m^naa^r 

> ^ 
Sworn and subscribed before me this l^ day of x^A^vV^i , lX)\ ^ 
Month Year 

Signaturppf official administering oath 

My commission expires on 

Print Name and Title / / 

ChY\̂ 6^ 7nii^ 
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EXHiBrr 1 

AUTHORIZING ORDINANCE 
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ORDINANCE NO. 04-187 

AN ORDINANCE AUTHORIZING THE CITY MANAGER TO ENTER INTO AN 
AMENDMENT TO THE MASTER AGREEMENT WITH FIRST ENERGY SOLUTTONS, 
SUBSTANTIALLY IN THE SAME FORM ATTACKED, TO PROVIDE ELECTRICITY 
TO BOTH RESIDENTIAL AND SMALL COMMERCIAL CUSTOMERS WfTHIN THE 
CITY OF SANDUSKY'S AGGREGATION PROGRAM; AND DECLARING THAT THIS 

' ORDINANCE SHALL TAKE IMMEDIATE EFFECT IN ACCORDANCE WITH 
SECTION 14 OF THE CITY CHARTER. 

I • WHEREAS, the Master Agreement behyeen the City of Sandusky and First 
' Energy SoIuOons approved by Ordinance No. 02-120, passed on May 28, 2002, 

provides that First Energy Solutions shall supply electricity to small commerctal 
customers who are part of the City's Municipal Aggregation Program; and 

WHEREAS, ihe City's Bectrfc Aggregation Manager, AMP Ohio, Inc., was given 
the authority to negotiate on behalf of Sandusky (and other Ohio communittes) to 
procure an electric generation supplier that would provide the greatest savings to 
residential and small commen^l customers; and 

WHEREAS, MIP Ohio, Inc., has re\n'ewed the proposals from Green Mountain 
Energy and from First Energy Solutions and has detemiined that the First Energy , 
Solutions proposal of^rs substantial savings over the Green Mountain Energy proposal 
and has negotiated the attached agreement to serve both residential and small 
commercial customers within the City's aggregation program effective Januaty 1, 2006; 

; and 
i 
• ' WHEREAS, the proposed agreement with First Energy Solutions will serve not 
' only residential and commercial customers in Sandusky, but also in the dties of 
Alliance, and LaGrange and First Eneipy Solutions is cun-ently providing governmental 
aggregation programs In the communities of Akron, Barberton, Mogadote, Toledo, 
Oregon. Ottawa Hills, Seven Hills and Cleveland Heights; and 

WHEREAS, upon execution of ^ e Amendment to the Master Agreement with 
First Energy Solutions, Rrst Energy Solutions will assist the City together with AMP 
Ohio,. Inc., in development and admlnistr^on ofthe residential and small commefcial 
aggregation pn^grarn at no additional cost to the City or it's customera; and 

WHEREAS, this legislafon should be passed under suspension of the rules as 
an emergency measure* tn accordance with Section 14 of the City Charter in order to 
execute this agreennent at the earliest possible time; and 

WHEREAS, it is deemed necessary in order to provide for the usual daily operation 
' of the Municipal Departments of the City of Sandusky, Ohio, and to provide for the 
immediate'safety and welfere of the dfeens of the City of Sandusly, Ohio; tfie City 
Commission finds that an emergency now exists and that it is advisable to declare this. 
Ordinance to be an emergency measure which shall take immediate effect in accordance 
with Section 14 ofthe City Charter upon its adoption; and NOW, THEREFORE, 

BE IT ORDAINED BY THE CfTY COMMISSION OF THE CITY OF SANDUSKY, OHIO: 

Section 1. That the Q'ty Manager is hereby authorized and directed to execute 

the Amendment to the Master Agreement, substantlalty in the same form attached, 

between the City of Sandusky and First Energy Solutions on behalf of the City of 

Sandusky, Ohio, 

Section 2. If any section, phrase, sentence, or portion of this Ordinance is for 

any reason held invalid or unoinstitutional by any Court of competent Jurisdiction, such 
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portion shall be deemed a separate, distinct, and independent pnsvision. and such 

( holding shall not affect the validity of ttie remaining portions thereof. 

Section 3. This City Commission finds and detemiines that all formal acttons of 

this Crty Commission concerning and relating to the passage of this Ordinance were 

taken In an open meeting of this City Commission and that all deliberations of this City . 

Commission and of any of its committees that resulted In those Jbnnal actions were in 

meetings open to the public in compliance with the law. 

Section 4. That for the' reasons set forth in the preamble hereto, this Ordinance 

shall take immediate effect under suspension of the njles in accordance wfth Section 14 

of the City Charter after its adoptbn and due authenticat'ion by the President and the 

Clerk of the City Commission of ttie City of Sandusky, Ohio. 

B. JOYCE BR0WN 
CLERK OIM=HE CITY COMMISSION 

Passed: Oecenber 13» 20)4 

%\\o 
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EXHIBIT 2 

OPERATION AND GOVERNANCE PLAN 



EXHIBIT A-5 

City of Sandusky, Ohio Municipal 
Electric Aggregation Program 

Plan of Operation and Governance 

Adopted by the City Commission 
January 22,2001 



1. 

At the >k)vcialwr 7,2IN)0 general ̂ fictfon, local lesidearts « u ^ ^ 
C1b& C^'*> to cieaie a inuBid^)d opNnft dectdo « ^ ^ 
Propam*b«s provided under Section 49QSL20^ ttie OQiioR^ Uidar tlie opt-
out electric ngeregBitioa pvogram, all cS^Ue electik oDanimen wilfaki Ihe City's 
corporotioa tinito wil l be nwnnaticaUy hKhided in the Aggtegntfoa ftognm io idal^. 
However, aU oonstuners win d io be tiveo die oppaztnniQr to cpt ont of or <)ecliae 
particlpntioai in tfie Aggrepidco ftqgcim as da taM b a e ^ 

Ihe City^fl puzpoae m crealaig die AggiQeatka Program ia to npseaeat local oonaumer 
faitenstft in enmsias coinpetidva atoctdctty xiai iE^ 
d » CSiy'a coipotadoii limitft (hMHodiag imtaidpsi fbcililka) and nogotiating aflbcdabte, 
reUaUe^ecOicsqipUGsaiidodkeridBiedsemoeaooMRlfof]^ TbeCity 
may pursue tius purpoae iiidiipidi«% (n* fa ooopeiatloa 1 ^ 

M u 9 soatt commackl add leakleulud deci ik ooasaneis lack llie knowAedfia and 
levtnge to ef iecthr^ netotiate powar taps^ tales and servioea. A govanmiaittd 
aggMgP'ioP proeygp provides teaa wf l i an opfem ftg profiwkHial lepmwaalinn and die 
betgiuDna powa: of a laiger^ mcia divme consaatur gKiq> ^ 
nqjpliers, aUowing them to efiwtively participate in die compeddve procaBa and addeve 
benefits. 

Tbe Aggregati<Mi Fsrogcam U deaJAttad to ceduee die anmiuit a oann in^ 
energy, and to gain other tootablafwwwMirin and floii^COB^ 
Ibe C ^ >vill XM4 bvy and seseU pQvrav to vriU lepveaem BoUeetiw conaomer i n ^ ^ 
set tarns and condidoDs fin; a e n ^ U D D D ^ a negodedoapoooesa, die OtyvdH develop 
a conttact vnth a Coo^edtive ReHdl Electric Services Pravider (CStES Provider) or 
Providaa&rfiimallHeqpiBicaieiita decbic aefvke. Tfaecaniiactwil l iunftrafinNltaan 
(ijc,, oDe to five ytaay Ooee die oonttact bas been finalized, it m i l be aabndtted lo die 
S a n d u ^ City Commisaiaafiiraptanva!. 

bddally, eadi ^g ib le ooDBimiBr viiAin the Cli^'a ooipoalioiL liaahs wi l l be anlDmatiniHy 
included in die Aggregadoi FiQgnm on a ncn-cfisaimiDatoiy beaia. However, pdor to 
actual auoUiseid, eaA coosumer wUl leodve a mdoe fixmi Ifae CSiy detdUng die 
A^xi^iacknL Pragram^s rates, t enn and oondblons. 



Each ooQSiiiner vdll dien have a 21-day period to ̂  CM of <»* dedioc to paiticipate ia tiie 
Aggfi^atiOB Program widiout cbafge. Conanmers opdng oat of Ae progeam will lenaia 
lai Piis^ieigy's Standaid Ofifer OriM ration Service nndl audi timG aa duy aelecl on 
appnwed CRES Provider. A aWbr opt-out peciod will be ofifevedevefy two ycaDduiiag 
whidt time codsomeia can leave ^ AggregBtknz Piragmm widand pag^^ aa eariy 
tcmdnatim fee. 

PwddpaiKs yAo leave the AggngRkn Fn^pam aad wiA to maau as well aa conaamecs 
who move into die City after the iddd opt-out period will be affiMdfid the eppoftutd^ ID 
enroll m die Aggregadon Pngrsm. lfowevBr,flc City cannot guarantee iattes,lefma and 
eondittons to consuaucs coin&ing in die Aggr^atica Aragiam t d ^ 
out period, 

Farddpants who vdocrte withia tbe City limitB and retain die same FitatEoeigy aoooupt 
aumber wiU be dlowed to oonHnue ia te Aggtegafion Pngtam at dieb new locations 
uoder the aanie teini& aad GondidoiiB as at dMdr &niMr locations (sul^act to a i^ a v ^ ^ ^ 
fees xQipoaed by FSifltBneigy), pcovided d » HrsiBaeigy ndo ekaaifioadoit ia 0ie aame tft 
bodi ktcadons and If oofieaponffing MSO iQBBina or is niade BvaiUUe by Hia iAi^^ 
diatcustomer. IfM50isiiatc««Uddabidii8ciiciimatBDoe,tbeCRESFtaivUa-willo£&i 
dtfaer te Master Sccvice Asmnent prim or a luadeet^wied price to due oaatooKr. 

TlK City will enter into a Maaler Sovioe Agrcemeot wiA a CRSS Pimdder to i o a ^ ^ 
and opmte te Aggpegadon PiogranL Conuacts &r power suppty and otiier idated 
aernces will be negotiiaed, tenninmeadffd. and snonitaredfi^convlJance b y t e City on 
bdadf of locd consumers. 

The Aggc^ation PiogEam ooveis te power n ^ y or genaiadon portion obty of a 
particlpaiifs dectric MIL Firaffieeigy t ^ oonthnie to ddiver deetddty to Aggregation 
Pkogram particqiants' bomea and budneaaea O R R ^ i a dectric traminiiMion and 
distribudon syatem as a motiepdy fimcdon tegdated hy te Publie Utilitlaa Onnmtaaioo 
ofOlno(PUCO). FkatBingyw^alsocoaduKtoinat^opeiateandmdntdnilaqntein 
of poles, miea» ttansftanets and o te r dectric diatribotion eon^mwiata. AorcsaCion 
Program partadpattodKwldcoirBmie to cd lF i i t toeqy if tfadrpowOT 
bavebUlbg^ineadoas. The FUCO will comfaiae to ovenee RntiBnergy^ decbic aafcty 
and idiability senrice standaids. 

The City ilevdpped dds Pbto of Opendon and Govedttaace in c t t U p l ^ ^ 
icgardhig munidpd opt-out aggtegMion of dectnc oonsamns, indu&ig at kast two 
poblic beafings prior to its adoi^OD. 

Tbe Sandud^ City Conimivion ahaU approve Ibraogh resokttion or <!«%«>?? te 
Aggregatioa Progiam's Phm of OponttioD and Qovounoe ia accordance widi Otao 



Revised Code Sedkm 4929*20. Amendnunta to te Plan of Opendcn and Oovemaooe 
mity be subject to Saidoaky City Comndadonapprovd and filing widi te PUCO. 

O v e i d ^ of te Aggregadcm Pioffam wiU be te icapoodlnUty of te City ManagCT, v i ^ 
diall report to teOtyConasisdoiL IbeC^ltlaitiigarwiE have te authority to deWl(»p 
QieoiScB&ms f^ the i^gregadon Pzogran, to aiipaam an Aggr^ation Pkqgra^ 
and to sdect, bite and naunge te CRES Fltovider. 

The CRES Provider and te Aggii^ation IVoigram Manager will IIKKIC t m ^ 
of te Oty MniBger widi te advice and coonad of te City Attcmey. 

Due to te otmiplexity of te electdc idility iaduatcy and te imcertahides of Ita aaaoeiated 
fwtncturing wdvitieB, te < % Maoagat n ^ 
provide te necessary ei^ettiae to lepceserit te City's iatBfBst hi legislalive and aaguhtG^ 
matters aod/or to serve as teAggreptioaFroi^am Manager. Sndiaavieesinaybiehid^ 
but are not litsihed to ftriJitoHng consumar enrdbaeol and opfrouV aaasdng widi 
coiBumer educadoiv oddrcaaiiig couudMT questions end ococenis, provk&tt 
program apetadoru amoUmor and aaviags, n^otiadrv teue CRBGl Rrovicler coalrada» 
aad rqweseotjag the Oty ia dealsiffi widi CRES Frondets. FnslEneicy, te Ohio 
Ugislatiire, te I^CO «id te OCC 

3,1 SefecAiji^aCSESAwMb-

Tbe City will not btvaodieseU power to AggtegadonPMgnmpaEtie^iaaii IheCityvriU 
negodale « ^ potoadd CRES Providais to provide afiEbrdisMe, iclidile dectric si^ipUes 
and otfanrdectticidatedseiviceaca behalf of locd Donsunura. Tbe Oty will oondder 
coopendi^ tndi odNr govexomcnld aggrcgdois if it appears beoeficid to do so. 

Tfaroi# a negotiadfiii iXDceas, te Oty wiH devdop a Maatei Service ApvanMO^ 
widi a CRES Provider or Pro'ddeatefinii.altreqBifenienlBaetvke. The imtid tatni of 
te b ^ A may be up to five (S) yean oonespondiflg tridi niaffinefgy'a flve>ye&r ntail 
dectric Bcanpelitive matet devdoinicnt period Of sndi shorter market devdo^ 
as ordered b y t e PUCO. 

The City will oontnct onty if l^ a CRES Fiiovider or Ptovklets diat rneet at a fld^^ 
foOowittgctite^' 

* CertifiedasaCRESFKoviderbytePUCO 
* R«giAendaaageneeBdonsi9ptierwidtFintEDefgy 
* HsveaServu^AgreemeniteKetwori&faSegraikmTtaaaDafariQnSecviGeitiite 

PicsiEnergy*s or ATSTa Open. Aoceaa Tnnffiteion Tariff as ̂ ipropriato 
* Have a Service Agreerneat under FiiatEnecgy^sMariGetbaaedltBte Tariff 



» DemottsiraletekiiaEleehQDicI>8labnefchanee<ED0coB9utarnetwotkis 
fdty futicdoDd arid capable of haidliiig aggregarioa iiQ(|aiixi^^ 

• SncccaafhBycuBtptotodBPIconqwtleri^yatemlMttogwitfaPhgtE^^^ 
• Meet standards ofaaditwordmiesscstaUidied b y t e City 
• Have a custoiiia call ceinarcapaUe<tfeaeDdvety handling paitidpaDts' 

questions, concerns and a^juieshiattindyinaiuerttdngatoll-fiNMstdqte^ 
number 

• Hc^teCitybannleasfiDisaiiyteoKtdobligsdoasarislQg6t»n<^fering 
dectridty arid/or eoogy'idated servkies to Aggregadon Pff^nnapartid^iazits 

• SatisfyteStaleofOldo'saiMlPiialEDeigy'scieditieqiniteiBents 
• Negotiate widkte City and executote MSA 
« AsastteCltyiadcn^divitigdetdledopt^maidopl^apK^^ 
• Fronde teAtdomaticAggsepdonlMedosareiiotioe 
• AfiSrBMdtvdy state teeqiBniBd mgawf savii^ perecatagc for Aggragatfan 

GrcH9 PK^idpaitts 
• AsaistteCJtyinhoklhigpubliclKariiigso&teFlaactfOperationand 

Govonttoe 
• SdsmitaddmftrMSGcapacitytoaGfveteAggregatioaflmgEatt 
• Nodty«ggr<^aticnprogramparticipBni8oftefiistniondiofaggiegattoi 

power ddivery 

4.1 I tOmCmuamrNal^kaf i imm^Binamai i 

After approvd of te MSA t 7 tiie Sandudky City Coountssion, te CRES Provider wBl 
wmk wittt te City and FimEiMisy to idotfify all digflile consomem widdn te Cbj*s 
corporation hmits. 

AU etig^de consuiners iriB be notified is writing of te rales, charges aad o t e r tenns and 
ooo^tions <^pattidpMdQnhite Age îegadon Prograin « d tfaat dMy wm be a i r t o i i u ^ ^ 
emoted in te AggnegflikMi Pngram i^eas dey opt om of or dfidioB partie^ation in te 
program. Cbosameia win be g i m a 21-dey period m which to iMIityteChy that tiiey 
widitooptoutc^ardeclBieiMrtidpfldonhite Aggmgat ionFio i^ Moreover, if 
Mstfket Siqpport Oenetatioo (MSG) e^adty is obtahied Ann l l n d ^ ^ 
be notified again of te eatsa (whidi taay mdude fiudier leduoticcis) and be given an 
opportm^toagahiswitdiontf^tepngnBn. Tbe opt-ont notice ahdl Inetade at least 
te fetiowibg Affitegstion Program bdofiaadoa: 

• Rates and charges 
« Terms and conditions 
• CRES Provider infennadoo sad Goadaots 
m CRES Piovider'ato&fieemDiibertecustaaiersetvioe and oonceina 
• City Aggregation Program Manager's contact Catenation 



• CfHisumer education infonnalion 
• The ai^hty opt-out period and o|rtH)ui procedures 
« CoiisuinQ:*srighttoopt-oateveiytwoycarswitiLnoswitclmig£Be 

Consimteis may use one or i&ore of te fidkwing inednds to opt out <tf te piognin; 

1) Returnii^apost card or odier tem prodded in te opt-out ktter; 
2) Telepihimc; 
3) Internet 

After te iiatid 21-day opt out aid MS&4daited swildi periods have dapsad, dL cS^Ue 
ooosumen v t e haeve not notified te City of d n r deaie to opt out <€ te AgpqiBdicn 
Program will be earoQed by te CRES Provider at te earilest date pncthuMe. 
Participants will not be mpnnd to take odier affinnative steps to be Isetodad tn te 
program. 

Consumers indigible to partic^ate in te Aftccgation Vsoffna iadade thoae custcoier 
accounts diat are tocaled outride te City'a niuiudpd boundatks, cuslMMca who ate in 
contact widi a CRES provider, costoroen in a ^V^dd n k T eontract witii FbeatEDcigy, 
Peioattitte boooie P^nneat Plaa (PffP) ooDauaers aad oaaaaaKcs wfaoae aooowds are 
not current with nntSneigy. (TbeaggtegaticnofPIFPcwttniieisisundettedhectionof 
te State of CMda) 

Consumers enrolled in te Aggr^adaa ftogtam by te CRES Proivider will tcodve a 
reseisskm Itner fiom Fitaffiiwgy not^^Dg tbem of teir cmolhnMt aid graating dKi^ 
seven edecdar days to nolity FM^acrgy of my objection to dtehr eorollineol in te 
AggiegationPzc^rBin. FindBurgy will noti tyte CRES Provider of coosunMroitjectiotts 
or any naaon tint a conanmer was not earoUed in te Aggregation Program and C^ES 
Provider wiU mdntab a list of oostoniers who have (qptod out under te ^ogtam ndes. The 
CRES Provider wiU report to te City te BtabK (^Aggregation Program eaidliii«^ 
least a mooddy bads. 

4.2 ItaitmgAm ^ggrvgadoa augmm 

Fartic^Mnts v t e wish to leave te Aggregation Program may do so: 

« Daihigteioittd2l-dayopNiatpaiiod 
* Dttiiagsuibaequeat opt-out periods ofiaaed b y t e City at least evaiy two yeacs 
* At any odier time; however an eady tendnatioa fee may be aaseaaed 

In additiw to te htidd 21-day opt-out period deacribed above, each parfiripant will be 
given an uppmimiUy to opt out of te Aggragaticn Ptogram evety two yeats widiout 
pttybig an evly terndnetion te. C o n a u m e r s ^ dkooae to t ^onn of te Aggregation 
Pk^non at any thne o t e r tiaan dmiag te biitid 21-tiay opt-out period or during 



subsequent opt^ut periods offiwed by te C ^ nuty be s d i ^ to an eariy t e iBdh^^ 
assessed by te CRES Provide. 

Aggregation l̂ tngeam partkipants iHte wish to opt-om of te peogram a t e te ^ ^ 
d ^ opt-out p6iAoA wSI be aOowed to do so eltetive widi te consoaef'a siBxt meter 
leadhig dBte» aUbJect to Firat&iecgy** itotioe i v q d i v ^ ^ 

Any coiisumer v t e opta oBt of te Aggiagutott Progmm wiB be tetianad to Pha t iEn^ 
Stvdard Offer Generation Service aatil such time as te oonsamer adeeto aoolher 
approved C 3 ^ Pzoviikr. 

If a portidpant rdocates outside of te Cky*s cocpotHtkm iBUls, ( ^ 
ard service wiU end noder te aggvegation program as desc^ed diove. 

4 3 ^cwand&terahwAirde^mdv 

Fartic^paols who leave te Aggrc^ r̂tiflai Program aid v iA to letuta, partidpanta who 
initialty opt «tt of te program and knar widi to join, as wag as CQOiumats who tnove hno 
te City a t e te ittitid 21-day opi-nvt period win be aSbided te oppotttarity to emoll k 
teAtffe^rioD Program* Ho«Knrer,te City cannatgHaiadee tales, tenna and oonditioiis 
to coQSUiDen « iao l l^ in te Aggregation Prognan afier te hdtid 2 1 * ^ optrOQt period 
Coosumecs may Gomact te Aggrqpdon Program Mdiager to obida ouri«m ^ 
intemation. 

ParticqE>ants who rdocete widdn te Oty Ihnits and rotaiR te same FirstEfiCKgy aocoom 
number wilt be dlowed to oantinae m te Aggngation Piogram at dieir new tocatkns 
under te saixft terms and GoncKtiott a i at didr tenter tocattoiis <ad!jaot to aity s w t ^ ^ 
tea in^posed by HralSnetgyX prodded te FiratEnergy lato daaatfiution la te smoe at 
botii locflitioiis and if concqpmidfing MSQ leniate or U made ava&aUe ^ 
dudcDStomer HMSG is i i o t a v ^ i ^ t e City cannot guaraaiaetetteeonnanerwUl 
recdve te same price. 

Omsumns ^dio opt-^n to te Aggrw>l^ Program do ao te te remaaudg term <tf te 
MSA. However, afloonsunersmafatteriflltt to opHimevaiy tiro yaanwi teBtp iV^ 
switdtfogte. 

The CRBS Provider will compty witii a31 lood, state aad ibderd ndes and i^pdatioas 
Yi^aidhig disoQotinuhig aerviee to Aggregation Program partidpams. 

Sa EkeHieSt^pfyCktu^ts 

Tbe d t y wilt aggtegase etetric kiads wititin te Oty^s coipomtian limits ^ndttdiog 
titumdpd tedldea) osd fiegotiate nnmidty agraeabte price terms 1 ^ 



a£tedaUe, rdidile dectxic aappGea and otiier idsEbcd setvioes on hdndf of ted 
oonsumen. Ilm C% asty poesne dds pnqMse hdividualty or hi cooperatioo wltii otimr 
entities. CRES Providers mil anpidy mfbnnation <m dectric suppty cfaaigM fry 
rustEoeigy customer nM ctetfficstkm or otiier appropriate jrioltig oatqgoiy aa approve 
by die Qty. AU dectric suppty charges will be fdly and praminentty tedoaed to 
consumer emdhnem materials i t d will be sdgect to appravd by te Sandurity City 
ComnusBon. 

5 ^ F^tmHtrgy'sMtgiOakdOutmitrClm&lemlammtaaam 

FirsUSnetgy aadgos cuslmnsi late dasdfisatioDS, dmradec ^ aervlee aod aasndated 
r^dated rates fidject to PUCO approved tariff b adifition to te CRES Pioivlder*8 
geneistion diargca, oonsuroera wffl coDthme to be billed te FlRtBavgy*s service a d 
delivery charges. AMioudi te City may partidpate hi xegdatoiy piKwwidhigs and 
rcpreserit te intereste of cooanmcrs ngaiding tixw ngdated aalea* it eaanot .asNgn or 
alter customer rate HaasHfcationa. 

It is te intention of te dty to oflbr its ag ipvdon isognm to eligible Guatoows in any 
and all euatomer dattifioations. and ki d l rate categorise te whldi te CRES Provklar 
can t ) ^ a savings Mjujjpaied to PfaafflDHgy generation cost 

S 3 tkvdtn^Hgik^fgol^E^gMtAeemmis 

Tbe City shaU request FhslEaergy to provide cmxent customer infrimiatinB te all 
Gustomafsidddttteniuidcipd boundaries; The ptof^ddadbifiirmatton tell iodnde: 

^ ClMtOTIWff ******* 

> Customer service address; 
> Customer billing addreai^ 
> HrstEoeigy customer accoumnmter, 
> ¥ts£natgyxatbco6e; 
P FiiBffineigy PIPP code; 
> Cnatomer load data; 
> WhetiieroriKrtacustoinerhBaapieBemcratiactwitiiBCRESPkiividev; 
> WbctiKrornotcuatomarbasaapeddaemoecoitractwidiilrBdBnergy. 

Ftom this intenafion, te City aid te CRES ftovider vrill devekip te pod of GOStoDBcn 
d ig i t s to paiticqiate in te ag^cprion program, te vAidi te C^ES Provider can ofib 
sawhigB. 

54 O t e r G m v 
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Q<>v«hrmiemd aggregation program partictents ate aiBesaed a one tiine^ $5 s m ^ ^ 
by Firsffioecgy. In te eveid this te cannot be wdved, it te will be paid by te 
Aggregation Program particapants. The Oty wilL sot be rei^ponsiUe te paying te 
switching te. 

SA CuslomerBmtg 

The CRES Provider will 0 0 0 ^ wtdi te catamer billmg roqdremcots of OJK.C. Section 
4928.10 and aO apptiodde PUCO ndes and regdations. Tlta C R ^ P r o d t e wUl nae 
FirstEnergy *a **Rato Reacty Contofidtfad BiOing** meted kdtidiy in which each coBBuriar 
account receives tme tail ftemizmg te CRES Provider's dectric sqipty dttrgaa ard 
Fii8tBnetgy*sddWery,tiandtioa and o ter PUCO-Qiproved charges. The CRES Provider 
may provide ai^plier oonsotidated bUfiog if aid wbm It baoames availafal^ adject to 
Sandusl^ City Comtiritaioft a^^anval, triddi i^provd will not be umtaronnbty iriddidd. 
Any pioposed use Qfaturo4nll option must be ̂ ppeoved b y t e City. The CRES Provider 
will offer a budgd bUbng option to pottic^anls. 

Ihe CRES Frovidar will woric widi te Oty to devdop an edocatiott phn te leteU dectric 
oonsamosinteCity. The City and te CRES ftovidg win, wfaeeeprarticaWfi provide 
consumer education messages tiiat are oottdstMt witik te mesttttcs of Fhsffinaqgy's locd 
campdgn. and te statewide electrie eonauiKr education psogtam. The rotptenMuta of 
te Chy'a oansainer education plan ̂  be provided hi te MSA. 

The CBiSS Prondei vdH bdld and mafaddn a datdiaae t i all Aar>«gBtioa Prognm 
participants. Tbe datdiase wffl hidnde te name, addms^ FhatEneigy senoce ddiveiy 
identification (SDI) number aid may hidnde odier pertinent infimnation as agreed apon 
b y t e City and te CRES Provider. Sndiintemationn^faMdodete CRBS dodder 's 
account number <if different fiom Fhnffineigy's SIM nmter) , xale oode, rider code Cif 
applicafcleX most leoam 12 monte <tf kWh ccosHnption atid kW demand, and navMr 
readmg csnrie. The Aggregation Program daldiaeewlU be i q i M d at least qmrteriy. The 
Oty will have terijlht to access infamalion in teilatriaiB!.! fa tepmposes of aaHtmg. 

The City deenu any aad d l mfimaiation xeUled to aa eliffble customer to be oodSdcadd 
and proprietary bade aeoet hitemation. The CRES Provider ahdl bMp all e l i | ^ 
customer hitemition provided to it by te Oty or Fitsffineigy k sopplymg d^ible 
custmneia whfaia te Oty*a ooapoaiicm Ibnit ooofidentid and afaall not dlaetose sodi 
infinmation to aiQr ddtd party, nnleis swh tedoaute Is lequhed to serve any d l ^ d e 
customer, te ddrd pairty agrees to keep eucii eHipNe castomer lufouiiatioo confidential^ 
and te Oty oonseitta tote disciosnte of sueh tetemationto tediiidparty. 



Tb^ C^ES Anovfaier wiU provide and miteam te laqdied Etecttoitic Data laief^^ 
(EDI) computer system to eltetivdy process Aggregation Program enrdhnenla, cpt ouli, 
biUlog, etc^ vridtFhstEaefgy. 

The CRES Provider wM provide a fcicd or td l fiee teh^ione number te pactkipaot 
questioos aad Goiioerns diont eiicolbneoi, optH>ut proviatotts, billhig and 
Pixagram issues. 

The CRES Prwider wiU devetop ifHemd controb and pioCMBCS to hdp eaaure that te 
Oty mmatns in good stanteg as a govcsameDid nggiegattor find conqfliea w m an knva, 
lules, and regdatiooa legaidhigte same aa may may be petioteaDy amended. 

7. 

For te protection of retaU elecnic conaumem hi OKo, te PUCO has adopted ides 
governing mbdnoum service, quaBty, safi9ty, and rei&abttity pmcticea te locd ntilitiea filoe 
HrstEoeigy. Tbe rdes provide standanls te hupeotion, mshitenanne, repair, and 
leptofffnemof tetianmBadonaeddistributiontesofemfatoed utility. Tbenilesabo 
hnpose standanls on rdlities te syabem operation, letidyUlty, and aaftty dming 
emagendes and disKAets. 

FbMEaergy wifl continue to rndntdn and service its dectric bansmiidca and diatribidoo 
fscilities m te Oty. Accoedkigly. te ody dung diat dianges te te FirstEnergy 
conawmars te te Oty ^ t e paiticteie in te Aggtegation Program is te genention 
supplier. For temeatibemofte Aggregation Groups tegeaemdonn^^pUcr vrill b e t e 
CRES Provider. 

The CRES Fioivider will provide e tdl tee td^bone nuraber and fadatiiet web page te 
consumer queatioos and concerns. Castomer aardca protocol will be dewdoped widi te 
CRESPkovider. 

& 

ElectticserdficidkiblMty is an essentid to Aggregation Program pinl^ants . TbeOty 
will strive to provide fai^-qoslhy aervte and mHiMty dirongfa provhdmu of te CRES 
Provider contract, through traditwnal ptoceedinp related to FiratEnetgy's iqpdatoti 
transmission and distribution services; end teougb dfacci ditcasdoos whh FfaitiEaeigy 
Goncensing qiedffe or genend problema icisied to quality aad reliabilfty of its transndasian 
and distribution ayston. 

If te any reason a CRES Provider fiih to pvovkte umntenupled aervioe, te Oty vrill 
attenqit to aeqdro ad ahnnative power sontiy. If tins attend fidi^ pmtictente will 
detelt toFhs^iergy's Standard OfifiatOenetctiott Service, hinoeasewilpretk^mitebe 

iO 



witiMNit power as te icsdt o i te Qt£S Pnyvider*a fidhne to pronde mdnteouptcd 
service. Hie City will seek to mhtelaedtia risk by contracting ody widi reputable CRBS 
Providers that demonstrate idiablesafvioe. IheOtyalsoinfindstoindadeconddtonsin 
its CRES Provider cootmct did wiH udenntifr partMpanb agrinst rnla 01 prohleras vdtii 
power siqiply service and price. 

9. 

All Aggrcgstion Piosmm particqiente shall etQcy te proieotioas of hrw affiaded to 
consumers as di^curxenttyeadst a as dieynu^ be aranded fiom lime to time. These 
Include r i s ^ to question Ullbigs or aerdoe quality or service practices. All taogram 
parti^iantsdiril also enjoy teiiidMdndiii^ to dedtepaaticipatte hi teAggrcgatiiai 
lYogram sd^ett to te terms add conMms contamad hndo. 

All Aggregation Program partidpants win he treated eqaliBbly. Tbey will be gmrantaed 
te r ^ to ruse and aesolve diapntes iddi te CRES Provider, be provided all requhed 
notices aid mteifiartnm aid alwiiystBtafaite tight to opt out o f t e Aggregation Program 
or switdi siqjpliem sdiject to te temis and ooddithms oontained faerdn. 

All oonsumers witiim te Oty^s onpomien Ikdts dal l be eligible to paitio^iate in te 
Aggregatim Piogiam on a ncMKUsoriatinalocy bads subieet to te tenas aad ocnditions 
described heado, Ohio law, PUCO idea and Bejpdation governing dectric setvicei n d 
FiisflEQcrgy*s qiptuved lariflh. 

Servioe under te Aggt^ation Prognm didl hidode aR dii^Ue oostcmer classes hi 
adherence widi udvcrsd servioe prindples and tequknawnis; and te tmdhiond non-
diaaindnatory practices of locd gavcrnmcnL C^ES Provider contmcte siiall contain 
providomtomaiaiafat these prini^te and eqdtd»letnetmeni of dlcustoinercihaaes. 

Low-teoine consumers didl remain BdiJect tt sill previskms of (%lo tow and PUCO nde^ 
aid rBgufaniona as they noty be aniHided fiom time to time regarding datir ri^tiB to retum 
to FirstEnergy's Standaid Ofibr Genention Sovice aad paiti^ation m te Agpeprtion 
Program. 

A^iegBitimi Ptogram prntidpems are sBl()eci to te same standards ardresponait^liticsas 
other elecbnc oonsumeca, inchaimg piQfmeot of biUhigs and access to meteriag aa^ 
equipmem neoeasary to csny ontutiKty Qpeaations. 

11 



The Aggregation PpDgnun may be disooidnued upon te termination or excretion of te 
CRBS Provider contmct widioot any extension, renewd or subsequent oontmct beng 
eocecuted. In teevemofAggregation Pro lan 1eimhmtian,eadipatdcipaatwid recdve 
iKJii&ation iSO days prior to sudi program tarmtetion aad can retum to HrafBneigy's 
Standard Generaikm OfiGbr Servioe mr adect anodier approved CRES Provider. 

12, Deteiliens 

"Aggregation'* means eondihdqg te cleettto loads of multiple customen te te popoaes 
of aiqii^ing or azimiging te te aiQiply of conqietitive retial electric generation setviM 
dioae customers* 

'̂Aggregation Group** means tiiose ehgibte retail cooeumeis of FirsEnergy witiiin te 
ooipoiatelnmtsofte Oty who do not'^ppt-ooTofteCity^sagpegation program. Tbe 
Aggregatioa Qroi9 means tiwae teiail leddemid, eommerdd, and large use cnstomem 
whose meters ere read on a Qfcle baris by I^istEneigy wkfafai die corpQcation Kntiis of te 
City who become partidpaate in te Aggrrgdmn Frograni. 

''Master Sendee AgreementT means te contmct between te Oty and te CRES Provider. 

^^Competitive Retaii Electric Service^ means a componeoi of rebdl electrie service diat is 
deemed competitive under te Ohk) Revised Code or pursuant to an order of te PUCO. 

*X:3tES Provides^ naeaos an indhfidud or entity diet ht t been certified by te PUOO to 
provide competidve retail electtis gonesation, power bcokeihig or power mateting and 
dud has executed a Master Servioea Agreement widi te C ^ . 

^Oty I^ad" means att Oty acooiRtts hodi vritidn and wifiuHit te coqxiration Kntite of te 
Oty btohdiog, but not luaited to^ Utilidea, Pnt ComiDi, Public Servioe^ HeaM^ Publio 
Safety, Paries, Recreations and Propeitim^ Community DevekjHDent. Street l i ^ and 
Traffic Signds. 

*t2onBO]idated KUing" mesne owribimng Fhaffineigy^s diaigea and te C31ES Provider's 
chaiges on one Uning ataicment. 

'Yk>veiiunenitd Aggregator meana a nnnacipaiity tet provides aiggregatkm serviee& 

*%Ini(et Si^port Qeneiation** is ganetation cspadty avaibdiie fiom te Fhaffinergy 
TtansHion f t a Settiement made availafele by FirstEnergy at a p r t e hrtended to stimdM 
te competitive letdl deotdo maricet hi Ohio. 

*fPIPP" means Pietoentage of Incooto Fi^niem Flan Progmm as panacrflied hi PUCO Rtttes 
4901 :l-18-a2{BHQ) «nd490l:l-lg-04CB) of te Ohio Adntinistntive Code. 
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*TWer Merketer" means a certified decttic sapi^ertiiat tekes titie to dectridty^ cqwBlty 
and odwr services finm electric power geneiatoa and o te r vriK^esde sugiplieca and dien 
reaells diose services to end-nae ouBtomoi 

"Tbte Readhir BiUintT ineaos a bi t t i^ metiiod in vdiidi te non-billtog pat^ 
intemation to te Inlllng party snffidentto caicolatote noa^iUlhigparty'a charges. 
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* ^ ' ^ f n r " r * f f ̂ t r t g r * * f ' l C^stoawrSfrviee] 

The Ag^egation Program odty impacts tesoaree of dectric power sqsply. OfaioEdison 
win continoe to deliver te electricity purchased ihroogb te Aggrq^lioa Arogram to 
partidpants' homes and busuesaes dirough its dectricd power ^sttibotion ayttem. 
Fattidpfints with question or concerns regarding servioe defivery or safbty, audi aa an 
etocbicd outage ihouklcoatmuetoemdaotObioEifisonat898-544-4877- Meterrendhig 
or otimt bilUng questions diould dao be (firectod to Ohio Bdiaan tf 800447-3333. 
Questions r^f fd ing Aggregation Program cmnUmem or opting out d w d d be dhectod to 
te CRES Provider. Oenadqueations and concerns rimdd be directed tote office o f te 
ViUage Administrator. Diapuies nueadvod by te ateementioned parties, tedd be 
dfaected to eidKi te CHUo Consumefs Counsd or te P d t e Utilities Conunission of 
ObioL The iblk»whtttabk gives tett-finetelqtenenuntersteuae by etmsnmeri. 

Question or Concern 

Electncd Power Outage 

Conneci/^aooimeet Service 

Meter Teadutg/bilting 

To enroll in or opl>out of te 

To enrdl in or opKnii of te 
Commetdd lYogiam 

Aggregation Program 
Questions or concerns 

UDresolved disputes 
(resktetid customers) 

IBoEcsdved ^^utea 
(dl cnstonurs) 

OfaioEitem 

Obdo Edison 

Fnat Energy SohitioBs 
M-F: 7K)0 AM-7:00 PM 

Fhst fitaqor Soitasions 
M-^:7:0OAM-7.'OOPM 
Mi.KeiUyKiesKr 

CityofSandttdEY 

Oldo OmsuBDer*8 Counad 

Pubtic Utifitiea CommiaaiQn 
ctfOhio 

Tdqtene Number 

8885444877 

800633-4786 

8006334766 

888254-6359 

8SS 254-6359 

419627-5844 
88850S4188 

877-742-5622 ton fiee 

C800>.ti86-78Z6(VDM»} 

(800^686-1570 Cn>D) 
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EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXfflBIT 4 

OPT-OUT NOTIFICATION 



August 11,2014 

Re: Great news - Sandusky's Aggregation Program supplied by FirstEnergy Solutions continues to offer 
savingsl 

I3ear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. Ttiese 
savings are pos^ble ttirough govemmental aggregati(»i, a community [Hirctiasing program wt)ere community officials 
bring togettier citizens to gain group bi^ng power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of RrstEnergy Corp., has t)een selected to provide you with savings on your 
electric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your 
opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Rease see the enclosed FAQs for more Information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows tlie details of this program: 

The Sandusky program was approved by voters in your community in November 2000. 

Your Electric Utility 

Ohio Edison 

Price 

6% off Rice To Compare 

Term End Date 

April 2015 

Opt Out Deadline 

September 2, 2014 

Early Termination Fee 

$25 

How to estimate what your savings will be through this program 
Locate your Price to Compare on ̂ u r electric bill. Divide your Price to Ccxnpare by 100, then muttipty by 0.06 (6%) to 
detennine ^ u r savings per kWh. Multiply that number by your total monthly usage. The final number is how much you 

can expect to save each month you use the same amount of electricity. 

If you are a new member of the program, you will see your electiic savings from RrstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in tfie community's electric govemmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to retum the 
attadied "opt-ouT form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, temis and conditions that apply to other customers sen/ed by your utility. Once enrolled, you will 
receive a notice at least every tiiree years asking if you vnsh to remain in the program. If you leave the program at any 
other time, you coukJ be sut)ject to the eariy terniination fee listed above from FirstEnergy Solutions. 

If you are not currently receiving electiic generation from RrstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of RrstEnergy Solutions as your electric generatic»i provider. As required by law, this 
letter will inform you of your option to cancel your contract with RrstEnergy Solutions within seven days of its posbnaric 
To remain a member of tiie community's electric govemmental aggregation program, you dcmt need to take any action 
when this leKer arrives. If you are currentiy enrolled in the community's aggregation program, you will not receive a letter 
fTOTi your electric utility. 

Your electric utility will rontinue to maintein the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will rontinue to receive a single, easy-to-read bill ftxxn your tocal electric utility 
with your RrstEnergy Solufiwis charges induded. The only thing you'll notice is savings. 

If you have any questions, please call RrstEneigy Solutions toll-free at 1-866-636-3749, Monday tiirough Friday, 
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

Sandusky Local Officials 

P.S. To receive tfiese savings, you should not respond. Retum tfie opt-out form only if ^ u do not want to participate in 
your commurtity's electric govemmental aggregation program. 

OPT-Our FORM - RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Option 2: Opt out by retuming this form. 
If you do not want to participate in this 
program and save, you must retum this form 
before the due date. 

D 
By retuming this signed form, you will not t>e part of your community's electric savings program. 

I wish to opt out of my community's electric savings program. (Check box to opt out) 

Service address (City, state and zip): 

Phone mmber 

Account holder's signature:. Date: 

Mail by September 2,2014 to: Sandusky Electric Gov^nmental Aggregaticm Program, 341 White Pond Drive, BIdg. B^, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out fomi. 

If [Join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh fi"om 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cun-ent member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in your community's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and il must be postmarked by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the M amount each month. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1 -866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Addltlonat FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 



RrstEnemv 
S o l u t l o n a 

FirstEnergy Solutions Corp. - Resitlential & Small Commercial Terms 
and Conditions 
These Temis and Conditions togettier witti the enrollment infonnation are your 
agreement for electric generation sen/ice with RrstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Agreement"). Please keep 
a copy of this Agreement for your records. 
FES Is certified by the Ohio Public Utility Commission ("PUCO") to offer and 
supply electric generation services in Ohio. As a Competitive Retail Electric 
Swvice ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution Utility (EDU) based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets ttie generation prices 
and charges that the customers pay. The PUCO regulates distritxition prices 
and seivices. The Federal Energy Regulatoiy Commission regulates 
transmissiwi prices and services. 

DEFlNmONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to customera by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation seivice from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
d ^ s following the postmarit date of the confimiation letter by following the 
instmctions contained in the letter. The Right of Rescission on^ applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served l3y your EDU's standard sennce offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Onty Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand beicnv 399 KW are eligit^e for this oHer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term ol this Contract, you agree to pay 
FES lor a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassatile transmission, 
generation and transmission and generation related components, which 
are charges assodated witti the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avad for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any chauiges made tiy the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES resen/es the 
right to unilateralty modity this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this fonnat or changes the 
calculation of the Price to Compare. 
In additicm to the charges described above, if any regional transmission 
organization or similar entity, EDU, govemmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
temis of the Agreement, or imposes upon Supplier new or additional 
charges or requirements, or a change in the method or procedure for 
determining charges or requirements, relating to your electric supf^ under 
this Agreement (any of the foregoing, a "Pass-Through Events, vrfiich are 
not othenvise reimbursed to FES, Cust<»ner agrees that Supplier may 
pass through the additional cost to Supplier of such Pass-Through Event, 
which m ^ be variable, to Customer. Changes may include, without 
limitation, transmission or capadty requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs, 

a Length of AgraemenL As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and wll continue for the 
tenn as specified in the opt-out notification, ending on the mater read for 
the last montti of service. The program may be terminated or modified 
due to unforeseen regulatoty action. Customer and FES agree that any 
such regulatory action is a force majeure event. Should the program be 
terminated, you will be retumed to ttie stmidard service offer or its 
successor. 

FEGOVAP 0001/12 Ravi 
4. Billing. You will continue to receive a single bill from your EDU that will 

contain both your EOU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) d ^ s written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late p^ment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. CancellationTTermination Provisions. If this Agreement is not 
rescinded during the rescission period, enrt^lment will t>e sent to your 
EDU. You may temiinate this Agreement, without penalty, if you move 
out of the EDU sen/ice territoiy or into an area where FES will charge a 
different price. There will be a $25 charge for each residenffd EDU 
account and a $50.00 charge for each commercial EDU account if you 
terminate this Agreement for any other reason, except as expressly 
provided herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served under tfie 
same rates, terms, and concMtions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
vnth FES. You authorize FES to obt£un information from the EDU that 
includes, but is not limited to: billing history, payment history, histtxical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES resen/es ttie sole right to determine if your credit 
starxling is satisfactory before accepting your enrollment request This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request b/ FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will tie given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
terniination of this Conttact. 

9. Dispute Procedures. Contact FES with any questions concerning the 
tenns of sen/ice by phone at 1-888-254-6359 (toll-free) M-F SAM - 6PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Altron, OH 44320. Our web address is www.tirstonergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, residential 
and bu^ness customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.Qov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 {toll free) from 8:00 am 
to 5:00 pm weekdstys or at www.oickocc.orq. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of p^^ment history, without charge. 
FES will not release your Social Security numtier and/or account 
numt)OT(s) without your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.first6neravsolutions.com. You agree that FES will make 
the required quarieriy updates to the statement electronicalty on our 
website. We will also provide the infonnation upon request. 
FES may assign fts rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
the responsibifity of the EDU: operation and maintenance of the EDU's 
electrical system, any interruption of service, tennination of service, or 
deterioration of the EDU's sen/ice. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for pro\nding FES with accurate account 
infonnation. If said infonnation is incorrect, FES resen/es the right to 
reprice the applicable account(s) or temiinate the agreement. 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligitile 
for this program. 

11. Warranty. FES warrants title and the right to all electricity soW 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF A U OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FrrNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.tirstonergysolutions.com
http://www.PUCO.ohio.Qov
http://www.oickocc.orq
http://www.first6neravsolutions.com


Env i ronmen ta l Enc losu re - Quar te r ly C o m p a r i s o n 

FirstEnergy Solutions Corp. 
Projected Data for the 2014 Calendar Year 

Actual Data for the Period 01/01/14 to 3/31/14 

Generation 
Resource Mix-
A comparison between 
Ehe resources of 
generation projected to 
be used to generate 
tnis product and the 
actual resources used 
during this period. 

Wind -Biomass 
1 % 

Proiecled 

Nuclear 
16% 

Coal 
65.5% 

Wind 
1.5% 

&tlU9l 

Biomass 
1 % 

Hydro 
1 % 

Nuclear 
16% 

Coal 
65 .5% 

BkMnass Power Air Emissions and Solid Waste 
Environmental 
Charaeteristics-
A description of 
Ihe characteristics 
assoaated with 
each possible 
generation resource. 

CoalPoWCT Air Emissions and Solid Waste 
Hydro power Wildlife Impacts 
Natural Gas Power Air Emissions and Solid Waste 
Nuclear power Radioactive Waste 
Oil Power Wr Emissions and Solid Waste 
Other Sources Unknown Impacts 
Solar PoWCT 
UnKnown Purchased Resources 

hto Significant Impacts 

Wind Power 
Unknown I n l e t s 
Wildlife Impacts 

Mr Emissions-
A comparison 
between ttie air 
emisskxis related 
to Iftis product 
and the regkxial 
average air 
emisstons. 

CttboO Dioxide 

SuHur Oioxide 

Nitrogen Oxides 

Radioacth/e Waste-
Radioactive waste 
associated with trie 
product. 

Type: 
Hkih-Level Radioactive waste 
Low-Levd Radioactive Waste 

Projected 
Quantity: 

0.0029 
0.0006 

Actual 
Quantity: 

0.0018 
0.0002 

LbsJi,ODOkWh 
Ft*/1,0O0kWh 

Renewable Energy Credits: FirstEnergy Solutons Corp. purchases renewable energy credits (RECs) as a means of complying with the renewat^e energy 
resource b^ichmarlc under the state's altemative energy portfolio standard requirements. The requirement for 2D14 Is 2.5% renewable, including 0.12% 
solar. 

With in-depth analysis, the environmental characteristics of any form of electric generatton v/ill reveal benefits as well as costs. For further information, 
contact FirstEnergy Solutkins Corp. at www.fes.coni or by phone at 1 -888-254-6359. 

http://www.fes.coni


August 11.2014 

Re: Great news - Sandusky's Aggregation Program supplied by FirstEnergy Solutions continues to offer 
savings! 

Dear Business, 

Your community's aggregation program provides you the opportunity to save money on your eledric bill. These 
savings are possible through govemmental aggregation, a community purchasing program wtiere community officials 
bring together dtizens to gain group buying power for tfie purchase of electridty from a retail eledric generation provider 
certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp.. has been selected to provide you with savings on your 
eledric generation. If you're not already participating, this is your chance to join. If you're already partidpating, tfiis is your 
opportijnity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Rease see the endosed FAQs for more infonnation. 

By partidpating in this aggregation program, you will receive exdusive low pricing on your eledric generation. 
The chart tielow ^ows ttie details of this program: 

TTie Sandusky program was approved by voters in your community in November 2000. 

Your Electric Utility 

Ohio Edison 

Price 

3% off Price To Compare 

Term End Date 

April 2015 

Opt Out Deadline 

September 2,2014 

Earty Termination Fee 

$50 

How to estimate what your savings will be through this program 
Rist, determine your Price to Compare; simply divide the amount d the Bypassable Generalkxi and Transmission R^ated Component by the Kik>watl 

Hours Used. Then irwltply your Price lo Compare by 0.03 (3%) to determine your savings per KWH. Multiply that number by your total monthly usage. 
The final nurdier is how much you can expect to save each month vou use Vne same amourA of electridty. 

If you are a new memt)er of ttie [»ogram, you will see your electiic savings from RrstEnergy Solutions after your 
enrollment has been cwnpleted and your switcfi has been finalized - approximatety 30-45 days, depending upon your 
meter read date. Of course, you are not otiligated to participate in the community's etedric govemmental aggregation 
program. If you do not want to partidpate in this savings program, you have until tfie opt out deadline to retum the 
attached "opt-ouf form. If you do not opt out at this time and leave the program at a later date, you might not t>e served 
under the same rates, terms and conditions that apply to other oistomers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the [nxigram at any 
other time, you could t>e sut)jed to tfie eariy termination fee listed above from FirstEnergy Solutions. 

If you are not currentiy receiving eledric generation from RrstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of RrstEnergy Solutions as your eledric g^ieration provider. As required by law, this 
leHer wnll inform you of your option to cancel your contrad with RrstEnergy Solutions within seven days of its posbnarit. 
To remain a member of tfie community's electric govemmental aggregation [wogram, you don't need to take any action 
when this letter arrives. If you are currentiy enrolled in the ctHnmunrt/s aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirsEnergy Solutions. You will continue to receive a single, easy-tCM'ead bill from your kical electiic utility 
with your RrstEnergy Solutions chaiges induded. Tfie onty ttiing you'll notice is savings. 

If you have any questions, please call RrstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 pm. Please do not call your community vnth aggregation program questions. 

Sincerely, 

Sandusky Local Officials 

P.S. To receive tfiese savings, you should not respond. Retum tfie opt-out form onty if you do not want to partidpate in 
your community's electiic govemmental aggregation program. 

OPT-OUT FORM - BUSINESS ELECTRIC GOVERNMEMTAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning th is fo rm. 
If you do not want to participate in this 
program and save, you must return this form 
before the due date. 

D 
By retuming this signed form, you will not be part of your immunity's electric savings program. 

I wish to opt out of my community's electric savings program. (Check box to opt out) 

Service address (City, state and zip): 

Pinnenumb^ 

Account hoMer's s'lgnahre:. -Date: 

Mail by September 2,2014 to: Sandusky Electric Govenwnental Aggregation Program, 341 While Pond Drive, BIdg. B^, Akron, Ohio 44320 



Electric Governmental Aggregation Program Frequently Asked Questions 
Business Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I wantio be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out fomi. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), tiie price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cun^ent member of your community's eledric govemmental aggregation program, you are given tiie 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract witii 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in your community's electric govemmental aggregation 
program. By retuming tiie opt-out fomi, which is included in tiiis mailing, by the Opt Out Deadline you will not be 
enrolled as an electiic generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fonn postmarked by tiie Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electiicity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmartced by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to tfie early terniination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every tiiree years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay witfi your cun'ent electiic utility, which will continue to supply your electiic generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive elecb îc suppliers certified by tiie 
Public Utilities Commission of Ohio and their cunent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges from tfie utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the fijil amount each montfi.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electi*ic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including tiie generation and sale of electricity and energy planning and pnDcurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industiial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1 -866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water fieating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off tfie Price to Compare, you are not missing out on any of 
the savings tfiat utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract witfi FirstEnergy Solutions, you will continue to receive tfie credits from your utility for having all-electiic 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 



RrstEnergy 
Solvt iona 
FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement for electric generation sen/ice with FirstEnergy Solutions Corp. 
("FESl if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Agreement"). Please keep 
a copy of this Agreement for your records-
FES is certified by the Ohio Public Uti% Commission ("PUCO") to offer and 
supply electric generation services in Ohio. As a Competitive Retail Electric 
Senrice ("CRES") provider, FES vwll supply the electric generation to your 
Electric Distribution Utility (EDU) based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and sen/ices. The Federal Energy Regulatory Commission regulates 
transmisslOTi prices and sen/ices. 

DEFINITIONS: 
Generation Service - The production of electridty. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Service - Pliysical delivery of electrici^ to customers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
dsys following the postmark date of the confimiation letter by fcrilowing the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU urill not send a confirmation notice upon any renewal of this 
Agreement. Should yott choose to opt-out of your community's program, you 
will be sen/ed tiy your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a paalt demand below 399 KW are eligitrie for this offer 
from FES. FES resewes the right to refuse enrollment to any customer 
with an outstanding tialance. 

2 Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, ar)d Generation 
Related Charges. You will be tilled at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypass^e transmission, 
generation and b-ansmission and generation related components, which 
are charges assodated with the costs ot purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES resenres the 
right to unilaterally rflodify this t»iling format in the event the EDU is unable 
or unwilling to pro\ride consolidated billir>g in this format or changes the 
calculation of the Price to Compare. 
In addition to the charges descriised above, if any regional transmission 
organizata'on or similar entity, EDU, govemmental entity or agency, NERC 
arKl other irxlustry reliat»lity organization, or court requires a change to the 
tenns of the Agreement, or imposes upon Supplier new or additional 
charges or requirenients, or a change in the method or procedure for 
detennining charges or requirements, relating to your electric suppty under 
this Agreement (any of the foregoing, a "Pass-Through Event"), which are 
not othenvise reimbursed to FES, Customer agrees that Suf^lier may 
pass through the additional cost to Supplier of such Pass-Tfirough Event, 
which m ^ be variable, to Customer. Changes may include, without 
limitation, transmission or capadty requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3. Length of Agreemdnt. As a part of your community's progrcun, your 
senrice from FES will commence with the next available meter reading and 
after processing of the enrollment biy your EDU, and vrill continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. The program may be terminated or modified 
dua to unforeseen regulatory adion. Customer and FES agree that any 
such regulatory action is a force m^eure event. Should ^ e program be 
temiinated, you will be retumed to the standard senrice offer or its 
successor. 
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4. Billing. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you wilt be retumed to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used t»fore this Agreement is cancelled, as well as any late payment 
charges, 

s. Penalties, Fees and Exceptions. If you do not psĉ  the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month [ate payment fee. 

6. Cancellationnrermination Provisions. If this Agremient is not 
rescinded during the rescission period, enrollment vnll be sent to your 
EDU. You may tenninate this Agreement, without penalty, if you move 
out of the EDU service tenitory or into an area where FES will charge a 
different price. There wiH be a $25 charge for each residential EDU 
account and a $50.00 ctiarge for each eommerdd EDU account if you 
terrnnate tNs Agreement for any other reason, except as expressly 
provided herein. Should you cancel sen/ice with FES and return to 
standard offer sennce with your EDU, you may not be served under the 
same rates, terms, and corK^tions that ap/^y to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the temis and conditions of this Agreement 
with FES. You authorize FES to otitain infonnation from the EDU that 
includes, but is not limited to: billing history, payment history, historical 
and future electiicity usage, meter readings, and characteristics of 
electrid^ senrice. FES resen/es the sole right to detennine if your credit 
standing is sab'sfadory before accepting your enrollment request Tfiis 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportijnity to opt-out of your community's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
terniination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
tenns of service by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contrad Administration, 
Akron, OH 44320. Our web address is vvww.firstenergysolutions.com. If 
your comfriaint is not resolved after you have called your eledric supplier 
and/or your eledric utility, or for general utility infonnation, residential 
and business customers may contad the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 fxn weekdays or at 
www. PUCO.ohio.gov. Residential customers may atso call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.pickocc.ora. 

10. Miscellaneous. You have the right to request from FES, twrice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Sodal Security number ar>d/or account 
numt»r(s) without your written consent 

FES' environmental disclosure statement is availat}le for vievn'ng on our 
wetisite - www.firsteneravsolutions.cQm. You agree that FES will make 
the required quarterly updates to the statement eledronk;ally on our 
website. We will also provide the Infonnation upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the mles and regulations of the PUCO. 
FES assumes no responsibility or liat»'lity for the following items that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any intenuption of service, tennination of service, or 
deterioration of the EDU's senrice. In the event of a power outage, you 
should contad your local EDU. 
Customer is responsilirie for providing FES with accurate account 
infonnation. If said information is inconed, FES resen/es the right to 
reprice the ar^licable account(s) or terminate tiie agreement. 
FES resen/es the right to rehjm any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants titie and the right to all efedricity sokj 
hereunder. THE WARRAhiTlES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
Frrt^ESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF A t ^ 
COURSE OF DEALING OR USAGE OF TRADE. 

http://vvww.firstenergysolutions.com
http://www.pickocc.ora
http://www.firsteneravsolutions.cQm


Env i ronmen ta l E n c l o s u r e - Quar te r ly C o m p a r i s o n 

FirstEnergy Solutions Corp. 
Projected Data for the 2014 Calendar Year 

Actual Data for the Period 01/01/14 to 3/31/14 

Generation 
Resource Mix-
'A comparison between 
the resources ot 
generation projected to 
be used to generate 
this product and the 
actual resources used 
during this period. 

Gas 
14.5% 

Wind .Biomass 
1% 

Projected 

Nuclear 
16% 

Coal 
65.5% 

Gas 
14.5% 

Hydro 
1% 

Nuclear 
16% 

Wind 
1.5% 

iSSiUi 

Biomass 
1 % 

Coal 
65.5% 

Biomass Power WT Emissions and Solid Waste 
Environmental 
jCharacteristics-
A descriptkjn ot 
the characteristics 
assodated with 
each possible 
generation resource. 

Coal PowCT Air Bnissions and SolkJ Waste 
Hydro Power 
Natural Gas Power 

|WiWli1& Impacts 
Air Emissnns x\a Solid Waste 

Nuclear Power Radioactive Waste 
Oil Power Air Emissions and Solid Waste 
Ottier Sources 
Solar Power 

Unknown Impacts 

Unknown Purchased Resources 
No Significant Impacts 

Wind Power 
UnKnown Impacts 
Wildlife Impacts 

Air Emisslons-
A comparison 
between ttw air 
emisskxis related 
to this product 
and ttie regkxiai 
average dir 
emissions. 

CartMn Dioxide I 

Nitrogen Oxides 

Radioactive Waste-
Radioactive waste 
assodated with the 
product 

Type: 
Hiqh'Level Radioactive Waste 
Low-Levd Radioactive Waste 

Projected 
Quantity: 

0.0029 
0.0008 

Actual 
Quantity: 

0.0015 
0.0002 

Lbs7l.000kWh 
Ft^/I.OQOkWh 

Renewable Energy Credits: FirstEnergy Solutions Corp. purchases renewable energy credits (RECs) as a means of complying with the renewable energy 
resource benchmark under the state's alternative energy portfolio standard requirements. The requirement for 2014 is 2.5% renewable, including 0.12% 
solar. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, 
contact FirstEnergy Solutions Corp. at www.fes.com or by phone at 1-888-254-6359. 

http://www.fes.com


EXHIBIT 5 

EXPERIENCE STATEMENT 



The City of Sanduskv has experience in negotiating, contracting and providing for common services 
for residents of flie City, Some examples of experiaice as a service provider are: 

• Electric Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Sandusky. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Sanduskv states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for die electric aggregation 
program, 

• Coordinate and assist with the preparation and filing ofthe required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for govemmental aggregation programs. 
• Provide consulting services and administer the process of negotiating widi certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 
• Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 



municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to fecilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regardmg enrollments in the municipal electric aggregation program, cost savings to 
particijjants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may unpact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the mxmicipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concems, etc. 
Assist ^ d work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipai legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase J activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Agereeation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 39 in Pennsylvania, five in Virginia and two West Virginia pubhc power commimities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members, AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throu^out Ohio, hi addition, AMP serves as an independent project manager for Ohio 
members prfcipating in joint ventures to share ownership of power generation and transmission 
faciliti^, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house esn^eering, operations, safety, power supply, key accoimts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members— încluding its president—once 
worked for local governments. 

AMPO, Iitc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes die development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE™* and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


