BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of The Dayton
Power and Light Company for Approval of a
Revised Bill Format for Electric Service

Case No. 14-2043-EL-UNC

In the Matter of the Application of the Dayton
Power and Light Company for Approval of
Certain Accounting Authority

Case No. 14-2042-EL-AAM

N N N N N N N

APPLICATION OF THE DAYTON POWER & LIGHT COMPANY
FOR APPROVAL OF A REVISED BILL FORMAT
FOR ELECTRIC SERVICE
AND FOR APPROVAL OF CERTAIN ACCOUNTING AUTHORITY

1. Applicant the Dayton Power and Light Company (DP&L) is a public utility and
electric light company as defined by R.C. § 4905.02 and § 4905.03(A)(4) respectively, and an
electric distribution utility as defined by R.C. § 4928.01(A)(6) and is subject to the jurisdiction of
the Public Utilities Commission of Ohio (the Commission).

2. DP&L requests the Commission’s approval of a bill format pursuant to the
March 26, 2014 Finding and Order and May 21, 2014 Entry on Rehearing in Case No.
12-3151-EL-ORD and O.A.C. Sections 4901:1-10-22(C) and 4901:1-10-33(F). DP&L hereby
requests approval of the sample revised bill format attached as Exhibits 1 through 4. Also
attached as Exhibit 5 is a sample current bill format for ease of comparison against the revised
bill.

3. DP&L’s proposed bill format has been modified to provide additional space on
the bill for supplier logos, which are to be the same size and format (color, if provided) as

DP&L’s logo, and will be located next to the “Supply Charges” section of the bill (Finding and



Order at 32, Entry on Rehearing at 23). The price-to-compare bill message has been modified on
the revised bill format to reference the Commission’s “Energy Choice Ohio” website at
energychoice.ohio.gov (Finding and Order at 30). In addition, DP&L, at the suggestion of Staff
in its Work Plan filed January 16, 2014 and supported by the Commission in its March 26, 2014
Finding and Order at 28, has revised its bill format to divide charges between “Delivery” and
“Supply.” Furthermore, this revised bill format provides customers with various additional
informational and ease of use enhancements, including: a historical usage graph, average daily
usage and temperature data, and an upgraded message center for important or required messages.
The bill size is also being updated, with current bills measuring 6.5” x 10” and the proposed bills
measuring 8.5” x 11”. Finally, the back of DP&L’s bill, which contains among other items
DP&L’s payment address, has also been changed slightly to reflect a more modern, reader-
friendly format.

4, DP&L’s objective in designing this revised bill format was to comply with the
Finding and Order and Entry on Rehearing in Case No. 12-3151-EL-ORD, while also enhancing
the customer experience with a bill that is more user friendly and clear to customers.

5. In the event the Commission issues a final order in Case No. 14-1411-EL-ORD
prior to approval of this Application, DP&L’s intent is to file an amended application in this
docket to demonstrate the Company’s planned compliance with that order. In order to minimize
administrative costs associated with complying with the Findings and Orders in Case Nos.12-
3151-EL-ORD and 14-1411-EL-ORD, the Company intends to make one bill format change to
incorporate changes mandated in both proceedings.

6. DP&L intends to implement the new bill format as soon as practicable but no later

than six months after Commission approval of the application in this matter.



7. Pursuant to finding 19 of the Entry on Rehearing, DP&L is seeking approval to
defer expenses related to the bill format changes. DP&L estimates these expenses to be
approximately $500,000.

8. The proposed bill format complies with the provisions of the Commission’s
Finding and Order and Entry on Rehearing dated March 26, 2014 and May 21, 2014,
respectively, in Case No. 12-3151-EL-ORD, and should be approved pursuant to O.A.C.

Sections 4901:1-10-22(C) and 4901:1-10-33(F) for the reasons stated above.
CONCLUSION

DP&L respectfully requests that the Commission approve this Application to revise
DP&L’s current billing format for both its residential and nonresidential customers to comply
with both the requirements of O.A.C. Sections 4901:1-10-22(C) and 4901:1-10-33(F) as well as
the Commission’s Finding and Order dated March 26, 2014 and Entry on Rehearing dated
May 21, 2014 in Case No. 12-3151-EL-ORD and grant authority for the Company to defer

expenses related to the proposed bill format enhancements.

Respectfully submitted,

/s/Judi L. Sobecki

Judi L. Sobecki (0067186)

The Dayton Power and Light Company
1065 Woodman Drive

Dayton, OH 45432

Telephone: (937) 259-7171

Facsimile: (937) 259-7178

Email: judi.sobecki@dplinc.com

Attorney for The Dayton Power
and Light Company
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THE DAYTON POWER AND LIGHT COMPANY
CASE NO. 14-2043-EL-UNC
CASE NO. 14-2042-EL-AAM

Exhibit 1
Residential Standard Offer Proposed
Bill Format



The Dayton Power and Light Company

DP&L@ DPandL.com

RESIDENTIAL CUSTOMER SSO (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

Page 1 of 2

Account Number 14410578551
Due Date 08/07/14
Amount Due $240.22
Monthly Account Summary 07/21/14
Previous Balance $349.43
07/15/14 Payment -349.43
Balance Forward 0.00
Delivery Total 87.69
Supply Total 15253
Total Account Balance $240.22

Metered and Other Services

Service Address: 6237 Monteo Dr, Dayton, OH 45440

Next Reading Date: 08/18/14

3" RESIDENTIAL CUSTOMER SSO (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

0123 0123456789123 012345749

DP&L Box 740598
Cincinnati, OH 45274-0598

0123456789 0123456789 01

Historical Usage Temperature
Month Billed Avg Daily kWh Avg High Avg Low
1803 Same Period Last Year 13.3 72 61
875 Previous Period 16.7 66 52
800 500 800 A 700 525 475 400 400 450 500 Current Period 58.2 74 59
Jiy13 Augtd Septtd Oct1d  Novid Dectd Jant4  Febt4 Martd  Aprtd  Maytd Junetd Juyt4
Historical 12- month average usage: 604 kWh Historical 12-month usage: 7250 kWh
Usage Detail
Meter Billing Period Billing Meter Reading Multiplier |  Usage Rate Rate Description
Serv Use From To Days Previous Current Difference
Electric Actual 06/18/14 07/18/14 | 30 91439 93242 1803 1 1803 111 Residential non-heating
T
% Emergency Service Online Anytime DP&L Customer Service
(6 877 40UTAGE @ DPandL.com & 800-433-8500
877-468-8243
T P_\ea_setjet_ac;an_d r_etu_rn_onl_y t;is;or_tio_n v;t;yo_ur:he_ckrnaze;a\;abl_e tT) D_ayyon_PO;ve?&_Lig_ht_Co;p;ny_ ______________________________
The Dayton Power and Light Company
DP&L PO Box 740598 Cincinnati, OH 45274-0598 Account Number 14410578551
B DPandl.com Amount to be paid by 08/07/14 $240.22
Amount to be paid after 08/07/14 $243.82
999 999 ***
Amount Enclosed S



Page 2 of 2

Message Center Price to Compare Message

Price-to-Compare: In order for you to save money off of your
utility’s supply charges, a supplier must offer you a price lower
than DP&L's price of 8.5 cents per kWh, for the same usage that
appears on this bill. To review available competitive supplier
offers, visit the Public Utilities Commission of Ohio’s “Energy
Choice Ohio” website at energychoice.ohio.gov.

Dayton Power and Light Company Delivery Total $87.69

Supply Total $152.53

Dayton Power and Light Company
8.5 cents per kWh

If you have questions concerning your rate classification, plese call 937-331-3900

Please detach and return only this portion with your check made payable to Dayton Power & Light Company



The Dayton Power and Light Company
DP&L DPandL.com

DP&L Customer Service Hours

CallUs 8 a.m. to 5 p.m. Monday - Friday

Closed weekends

Contact Numbers

DP&L Customer Service ~ 937-331-3900 (Local)

800-433-8500 (Toll Free)

877 40UTAGE
877-468-8243

Outages
(available 24/7)

“Call Before You Dig” 800-362-2764

Hearing Impaired 800-750-0750 (TDD/TTY Phone)

Accessibility Options Enlarged bills, Braille bills or Spanish

speaking operators- call 800-433-8500

Payment Options

Pay Online Visit DPandL.com

By Phone Using Speedpay 866-305-3095

DP&L Payment DropBox 1900 Dryden Road

Dayton, OH 45439

Pay Agent Locations Visit DPandL.com

Explanation of Billing Terms

Actual Reading

Delivery Charge

Estimated Reading

kWh

Late Payment Charge

PIPP PLUS

Supply Charge

Additional Information

If your questions or complaints are not resolved after you have called
Dayton Power and Light and/or your supplier, or for general utility
information, residential and business customers may contact the public
utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826
(toll free) from eight a.m. to five p.m. weekdays or at http://www.puco.
ohio.gov. Hearing or speech impaired customers may contact the PUCO
via 7-1-1 (Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at
http://www.pickocc.org.

Abbreviations

P -Poles
S - Spans

L-Lamps *- Adjustment CR - Credit
HEAP - Home Energy Assistance Program

Areading taken from your meter

Utility charges that are assessed to all
customers associated with equipment

used to bring power to your home or
business, billing and customer services,

and Ohio energy efficiency related programs

(EST or E) On the months we do not read your
meter, we calculate your bill based on your
past usage. Adjustments may be needed later
when we take an actual meter reading. If you
would like to read your meter to avoid
estimated bills, call the DP& L Customer
Service number with your meter reading.

The unit measure for electricity. For example,
you use one kilowatt hour of electricity to
light a 100-watt bulb for 10 hours.

A11/2% late charge added to the
overdue amount if you do not pay your bill by
the due date.

Percentage of Income Payment Plan
Charges associated with the generation of

electricity including market-based
transmission and ancillary services.

Toreport or get more information about a power outage, call
877-4outage (877-468-8243) or report via web or
smartphone at dpandl.com/report. You'll use the phone
number on your account or your account number to report.

Pay your bill over the phone or internet with Speedpay.
Payments can be made for a small fee by credit card

(Visa, Mastercard, or Discover) or free of charge when paying
by checking or savings when calling Speedpay at
866-305-3095 (DP& L's authorized telephonic agent) or by
visiting our website at www.dpandl.com.

Payments can be made 7 days a week, 24 hours a day.



THE DAYTON POWER AND LIGHT COMPANY
CASE NO. 14-2043-EL-UNC
CASE NO. 14-2042-EL-AAM

Exhibit 2
Residential Choice Proposed Bill
Format



The Dayton Power and Light Company

DP&L@ DPandL.com

RESIDENTIAL CUSTOMER CHOICE (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

Page 1 of 2

Account Number 24410578551
Due Date 08/07/14
Amount Due $240.22
Monthly Account Summary 07/21/14
Previous Balance $349.43
07/15/14 Payment -349.43
Balance Forward 0.00
Delivery Total 87.69
Supply Total 15253
Total Account Balance $240.22

Metered and Other Services

Service Address: 6237 Monteo Dr, Dayton, OH 45440

Next Reading Date: 08/18/14

Historical Usage Temperature
Month Billed Avg Daily kWh Avg High Avg Low
1803 Same Period Last Year 13.3 72 61
875 Previous Period 16.7 66 52
ooy W Bmowm o om o ow W l Current Period 58.2 74 59
Jiy13 Augtd Septtd Oct1d  Novid Dectd Jant4  Febt4 Martd  Aprtd  Maytd Junetd Juyt4
Historical 12- month average usage: 604 kWh Historical 12-month usage: 7250 kWh
Usage Detail
Meter Billing Period Billing Meter Reading Multiplier | Usage Rate Rate Description
Serv Use From To Days Previous Current Difference
Electric Actual 06/18/14 07/18/14 | 30 91439 93242 1803 1 1803 111 Choice residential non-heating
% Emergency Service Online Anytime DP&L Customer Service
(6 877 40UTAGE ("’} DPandL.com & 800-433-8500
877-468-8243
T P_\ea_setjet_ac;an_d r_etu_rn_onl_y t;is;or_tio_n v;t;yo_ur:he_ckrnaze;a\;bl_e tT) D_BYIOH_PO_WET&_Lig_htEOFIPEH\/_ ______________________________
The Dayton Power and Light Company
DP&L PO Box 740598 Cincinnati, OH 45274-0598 Account Number 24410578551
B DPandl.com Amount to be paid by 08/07/14 $240.22
Amount to be paid after 08/07/14 $243.82
999 999 ***
Amount Enclosed S

3" RESIDENTIAL CUSTOMER CHOICE (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

0123 0123456789123 012345749

DP&L Box 740598
Cincinnati, OH 45274-0598

0123456789 0123456789 01



Page 2 of 2

Message Center Price to Compare Message
As part of Ohio’s electric chioce program, your competitive generation Price-to-Compare: In order for you to save money off of your
and transmission are being provided by Supplier Name, Supplier Address, utility’s supply charges, a supplier must offer you a price lower
Supplier Phone Number. This bill reflects charges for these services and than DP&L's price of 8.5 cents per kWh, for the same usage that
DP&L charges for electric distribution service. appears on this bill. To review available competitive supplier
offers, visit the Public Utilities Commission of Ohio’s “Energy
Your bill account number with your supplier is 3650314. Choice Ohio” website at energychoice.ohio.gov.

Your electric supplier charges are $152.53.

Dayton Power and Light Company Delivery Total $87.69

Supplier

Supply Total Logo $152.53

Supplier Name and Supplier phone Number
8.5 cents per kWh

If you have questions concerning your rate classification, plese call 937-331-3900

Please detach and return only this portion with your check made payable to Dayton Power & Light Company



The Dayton Power and Light Company
DP&L DPandL.com

DP&L Customer Service Hours

CallUs 8 a.m. to 5 p.m. Monday - Friday

Closed weekends

Contact Numbers

DP&L Customer Service ~ 937-331-3900 (Local)

800-433-8500 (Toll Free)

877 40UTAGE
877-468-8243

Outages
(available 24/7)

“Call Before You Dig” 800-362-2764

Hearing Impaired 800-750-0750 (TDD/TTY Phone)

Accessibility Options Enlarged bills, Braille bills or Spanish

speaking operators- call 800-433-8500

Payment Options

Pay Online Visit DPandL.com

By Phone Using Speedpay 866-305-3095

DP&L Payment DropBox 1900 Dryden Road

Dayton, OH 45439

Pay Agent Locations Visit DPandL.com

Explanation of Billing Terms

Actual Reading

Delivery Charge

Estimated Reading

kWh

Late Payment Charge

PIPP PLUS

Supply Charge

Additional Information

If your questions or complaints are not resolved after you have called
Dayton Power and Light and/or your supplier, or for general utility
information, residential and business customers may contact the public
utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826
(toll free) from eight a.m. to five p.m. weekdays or at http://www.puco.
ohio.gov. Hearing or speech impaired customers may contact the PUCO
via 7-1-1 (Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at
http://www.pickocc.org.

Abbreviations

P -Poles
S - Spans

L-Lamps *- Adjustment CR - Credit
HEAP - Home Energy Assistance Program

Areading taken from your meter

Utility charges that are assessed to all
customers associated with equipment

used to bring power to your home or
business, billing and customer services,

and Ohio energy efficiency related programs

(EST or E) On the months we do not read your
meter, we calculate your bill based on your
past usage. Adjustments may be needed later
when we take an actual meter reading. If you
would like to read your meter to avoid
estimated bills, call the DP& L Customer
Service number with your meter reading.

The unit measure for electricity. For example,
you use one kilowatt hour of electricity to
light a 100-watt bulb for 10 hours.

A11/2% late charge added to the
overdue amount if you do not pay your bill by
the due date.

Percentage of Income Payment Plan
Charges associated with the generation of

electricity including market-based
transmission and ancillary services.

Toreport or get more information about a power outage, call
877-4outage (877-468-8243) or report via web or
smartphone at dpandl.com/report. You'll use the phone
number on your account or your account number to report.

Pay your bill over the phone or internet with Speedpay.
Payments can be made for a small fee by credit card

(Visa, Mastercard, or Discover) or free of charge when paying
by checking or savings when calling Speedpay at
866-305-3095 (DP& L's authorized telephonic agent) or by
visiting our website at www.dpandl.com.

Payments can be made 7 days a week, 24 hours a day.



THE DAYTON POWER AND LIGHT COMPANY
CASE NO. 14-2043-EL-UNC
CASE NO. 14-2042-EL-AAM

Exhibit 3
Non-Residential Standard Offer
Proposed Bill Format



Page 1 of 2

The Dayton Power and Light Company Account Number 4410578551

DP&L DPandL.com Due Date 08/07/14

y Amount Due $369.65
NON-RESIDENTIAL 5SSO (11/05/14) Monthly Account Summary 07/21/14

6237 Monteo Dr i

Dayton, OH 45440 Previous Balance $349.43

7/15/14 Payment -349.43

Balance Forward 0.00

Delivery Total 128.60

Supply Total 241.05

Total Account Balance $369.65

Metered and Other Services

Service Address: 6237 Monteo Dr, Dayton, OH 45440

Next Reading Date: 08/18/14

Historical Usage Temperature
Month Billed Avg Daily kWh Avg High Avg Low
1803 Same Period Last Year 13.3 72 61
875 Previous Period 16.7 66 52
ooy W Bmowm o om o ow W l Current Period 58.2 74 59
Jiy13 Augtd Septtd Oct1d  Novid Dectd Jant4  Febt4 Martd  Aprtd  Maytd Junetd Juyt4
Historical 12- month average usage: 604 kWh Historical 12-month usage: 7250 kWh
Usage Detail
Meter Billing Period Billing Meter Reading Multiplier | Usage Rate Rate Description
Serv Use From To Days Previous Current Difference
Electric Actual 06/18/14 07/18/14 | 30 91439 93242 1803 1 1803 117 Secondary
Your billing demand is 11.9
% Emergency Service Online Anytime DP&L Customer Service
1‘ 877 40UTAGE ("’} DPandL.com & 800-433-8500
877-468-8243
T P_\ea_setjet_ac;an_d r_etu_rn_onl_y t;is;or_tio_n v;t;yo_ur:he_ckrnaze;a\;bl_e t_o D_ay?on_PoTNe?&_Lig_ht_Co;p;ny_ ______________________________
The Dayton Power and Light Company
DP&L PO Box 740598 Cincinnati, OH 45274-0598 Account Number 4410578551
B DPandl.com Amount to be paid by 08/07/14 $369.65
Amount to be paid after 08/07/14 $375.19
999 999 ***
Amount Enclosed S

3" NON-RESIDENTIAL SSO (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

0123 0123456789123 012345749

DP&L Box 740598
Cincinnati, OH 45274-0598

0123456789 0123456789 01



Page 2 of 2
Message Center Price to Compare Message

Price-to-Compare: In order for you to save money, a new supplier
must offer you a price lower than DP&Ls price. To determine the
price-to-compare please visit DP&L's website at www.dpandl.
com or if you do not have access to the internet, call DP&L at
1-800-929-8646.

Dayton Power and Light Company Delivery Total $128.60

Supply Total $241.05

Dayton Power and Light Company
13.4 cents per kWh

If you have questions concerning your rate classification, plese call 937-331-3900

Please detach and return only this portion with your check made payable to Dayton Power & Light Company



The Dayton Power and Light Company
DP&L DPandL.com

DP&L Customer Service Hours

CallUs 8 a.m. to 5 p.m. Monday - Friday

Closed weekends

Contact Numbers

DP&L Customer Service ~ 937-331-3900 (Local)

800-433-8500 (Toll Free)

877 40UTAGE
877-468-8243

Outages
(available 24/7)

“Call Before You Dig” 800-362-2764

Hearing Impaired 800-750-0750 (TDD/TTY Phone)

Accessibility Options Enlarged bills, Braille bills or Spanish

speaking operators- call 800-433-8500

Payment Options

Pay Online Visit DPandL.com

By Phone Using Speedpay 866-305-3095

DP&L Payment DropBox 1900 Dryden Road

Dayton, OH 45439

Pay Agent Locations Visit DPandL.com

Explanation of Billing Terms

Actual Reading

Delivery Charge

Estimated Reading

kWh

Late Payment Charge

PIPP PLUS

Supply Charge

Additional Information

If your questions or complaints are not resolved after you have called
Dayton Power and Light and/or your supplier, or for general utility
information, residential and business customers may contact the public
utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826
(toll free) from eight a.m. to five p.m. weekdays or at http://www.puco.
ohio.gov. Hearing or speech impaired customers may contact the PUCO
via 7-1-1 (Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at
http://www.pickocc.org.

Abbreviations

P -Poles
S - Spans

L-Lamps *- Adjustment CR - Credit
HEAP - Home Energy Assistance Program

Areading taken from your meter

Utility charges that are assessed to all
customers associated with equipment

used to bring power to your home or
business, billing and customer services,

and Ohio energy efficiency related programs

(EST or E) On the months we do not read your
meter, we calculate your bill based on your
past usage. Adjustments may be needed later
when we take an actual meter reading. If you
would like to read your meter to avoid
estimated bills, call the DP& L Customer
Service number with your meter reading.

The unit measure for electricity. For example,
you use one kilowatt hour of electricity to
light a 100-watt bulb for 10 hours.

A11/2% late charge added to the
overdue amount if you do not pay your bill by
the due date.

Percentage of Income Payment Plan
Charges associated with the generation of

electricity including market-based
transmission and ancillary services.

Toreport or get more information about a power outage, call
877-4outage (877-468-8243) or report via web or
smartphone at dpandl.com/report. You'll use the phone
number on your account or your account number to report.

Pay your bill over the phone or internet with Speedpay.
Payments can be made for a small fee by credit card

(Visa, Mastercard, or Discover) or free of charge when paying
by checking or savings when calling Speedpay at
866-305-3095 (DP& L's authorized telephonic agent) or by
visiting our website at www.dpandl.com.

Payments can be made 7 days a week, 24 hours a day.



THE DAYTON POWER AND LIGHT COMPANY
CASE NO. 14-2043-EL-UNC
CASE NO. 14-2042-EL-AAM

Exhibit 4
Non-Residential Choice Proposed Bill
Format



The Dayton Power and Light Company

DP&L@ DPandL.com

NON-RESIDENTIAL CHOICE (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

Page 1 of 2

Account Number 34410578551
Due Date 08/07/14
Amount Due $369.65
Monthly Account Summary 07/21/14
Previous Balance $349.43
07/15/14 Payment -349.43
Balance Forward 0.00
Delivery Total 128.60
Supply Total 241.05
Total Account Balance $369.65

Metered and Other Services

Service Address: 6237 Monteo Dr, Dayton, OH 45440

Next Reading Date: 08/18/14

3" NON-RESIDENTIAL CHOICE (11/05/14)
6237 Monteo Dr
Dayton, OH 45440

0123 0123456789123 012345749

DP&L Box 740598
Cincinnati, OH 45274-0598

0123456789 0123456789 01

Historical Usage Temperature
Month Billed Avg Daily kWh Avg High Avg Low
1803 Same Period Last Year 13.3 72 61
875 Previous Period 16.7 66 52
800 50 800 825 700 525 475 400 400 450 500 Current Period 58.2 74 59
Jiy13 Augtd Septtd Oct1d  Novid Dectd Jant4  Febt4 Martd  Aprtd  Maytd Junetd Juyt4
Historical 12- month average usage: 604 kWh Historical 12-month usage: 7250 kWh
Usage Detail
Meter Billing Period Billing Meter Reading Multiplier |  Usage Rate Rate Description
Serv Use From To Days Previous Current Difference
Electric Actual 06/18/14 07/18/14 | 30 91439 93242 1803 1 1803 117 Choice secondary
Your billing demand is 11.9
% Emergency Service Online Anytime DP&L Customer Service
(6 877 40UTAGE @ DPandL.com & 800-433-8500
877-468-8243
T P_\ea_setjet_ac;an_d r_etu_rn_onl_y t;is;or_tio_n v;t;yo_ur:he_ckrnaze;a\;abl_e tT) D_ayyon_PO;ve?&_Lig_ht_Co;p;ny_ ______________________________
The Dayton Power and Light Company
DP&L PO Box 740598 Cincinnati, OH 45274-0598 Account Number 34410578551
B DPandl.com Amount to be paid by 08/07/14 $369.65
Amount to be paid after 08/07/14 $375.19
999 999 ***
Amount Enclosed S



Page 2 of 2

Message Center Price to Compare Message
As part of Ohio’s electric choice program, your competitive generation and Price-to-Compare: In order for you to save money, a new supplier
transmission are being provided by Supplier Name, Supplier Address, Supplier must offer you a price lower than DP&L's price. To determine the
Phone Number. This bill reflects charges for these services and DP&L charges price-to-compare please visit DP&L's website at www.dpandl.
for electric distribution service. com or if you do not have access to the internet, call DP&L at

1-800-929-8646.
Your bill account number with your supplier is 3650314.

Your total electric supplier charges are $241.05.

Dayton Power and Light Company Delivery Total $128.60

Supplier

Supply Total Logo $241.05

Supplier Name and Supplier phone number
13.4 cents per kWh

If you have questions concerning your rate classification, plese call 937-331-3900

Please detach and return only this portion with your check made payable to Dayton Power & Light Company



The Dayton Power and Light Company
DP&L DPandL.com

DP&L Customer Service Hours

CallUs 8 a.m. to 5 p.m. Monday - Friday

Closed weekends

Contact Numbers

DP&L Customer Service ~ 937-331-3900 (Local)

800-433-8500 (Toll Free)

877 40UTAGE
877-468-8243

Outages
(available 24/7)

“Call Before You Dig” 800-362-2764

Hearing Impaired 800-750-0750 (TDD/TTY Phone)

Accessibility Options Enlarged bills, Braille bills or Spanish

speaking operators- call 800-433-8500

Payment Options

Pay Online Visit DPandL.com

By Phone Using Speedpay 866-305-3095

DP&L Payment DropBox 1900 Dryden Road

Dayton, OH 45439

Pay Agent Locations Visit DPandL.com

Explanation of Billing Terms

Actual Reading

Delivery Charge

Estimated Reading

kWh

Late Payment Charge

PIPP PLUS

Supply Charge

Additional Information

If your questions or complaints are not resolved after you have called
Dayton Power and Light and/or your supplier, or for general utility
information, residential and business customers may contact the public
utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826
(toll free) from eight a.m. to five p.m. weekdays or at http://www.puco.
ohio.gov. Hearing or speech impaired customers may contact the PUCO
via 7-1-1 (Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at
http://www.pickocc.org.

Abbreviations

P -Poles
S - Spans

L-Lamps *- Adjustment CR - Credit
HEAP - Home Energy Assistance Program

Areading taken from your meter

Utility charges that are assessed to all
customers associated with equipment

used to bring power to your home or
business, billing and customer services,

and Ohio energy efficiency related programs

(EST or E) On the months we do not read your
meter, we calculate your bill based on your
past usage. Adjustments may be needed later
when we take an actual meter reading. If you
would like to read your meter to avoid
estimated bills, call the DP& L Customer
Service number with your meter reading.

The unit measure for electricity. For example,
you use one kilowatt hour of electricity to
light a 100-watt bulb for 10 hours.

A11/2% late charge added to the
overdue amount if you do not pay your bill by
the due date.

Percentage of Income Payment Plan
Charges associated with the generation of

electricity including market-based
transmission and ancillary services.

Toreport or get more information about a power outage, call
877-4outage (877-468-8243) or report via web or
smartphone at dpandl.com/report. You'll use the phone
number on your account or your account number to report.

Pay your bill over the phone or internet with Speedpay.
Payments can be made for a small fee by credit card

(Visa, Mastercard, or Discover) or free of charge when paying
by checking or savings when calling Speedpay at
866-305-3095 (DP& L's authorized telephonic agent) or by
visiting our website at www.dpandl.com.

Payments can be made 7 days a week, 24 hours a day.
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DP&L The Dayton Power and Light Company ]

................. AMOUNT DUE  rrrecvvvarvuvunnn
AMOUNT £AID LATE PAYMENT PROMPT PAYMENT

| | 165.95 | 163.50
MAKE CHECKS PAYABLE TO DAYTON POWER AND LIGHT

P HHHHIHNHHHHINXXAUTO
DUE DATE FOR PHOMPT PAYMENT

I DEC 04 2014 ‘

(P PP Y 1Y 1 Y1 PP 93 YL PR 1Y 8P PR PR

PAGE 1 OF 2

-PLEASE RETURN THIS PORTION WHEN MAILING PAYMENT SO ADDRESS SHOWS THROUGH WINDOW-

YOUR ACCOQUNT
NUMBER

EMERGENCY SERVICE
B o oo
(877} 4568-8263

ACCOUNT INFORMATIGN
(937> 331-3900

PRESENT ENTIRE
SILL WHEN PAYING
iN PERBON

NEXT METER THIS BILL DUE DATE FCR

READING DATE MAILED PROMPT PAYMENT LATE PAYMENT PROMPT PAYMENT
DEC 10 2014 NOV 12 2016¢ DEC 04 2014 165.95 163.50
SERVICE PERIOD METER READINGS
SERV  FROM T0 DAYS PRESENT PREVIOUS USAGE AMOUNT
EL 0CT 10 NOV 11 32 24389 23237 1,152 163.50
YOUR ACCOUNT BALANCE LAST MONTH 183.80
PAYMENT RECEIVED OCT 16 103.80CR
BALANCE FORWARD g.00
TOTAL AMOUNT BILLED FOR THIS MONTH 163.50
YOUR TOTAL ACCOUNT BALANCE 163.50

THANK YOU FOR YOUR PREVIOUS PAYMENT

PRICE-TO-COMPARE: IN ORDER FOR YOU TO SAVE MONEY, A NEW SUPPLIER MUST
OFFER YOU A PRICE LOWER THAN DP&L®'S PRICE OF $96.93, OR B.G CENTS PER
KWH, FOR THE SAME USAGE THAT APPEARS ON THIS BILL. YDU MAY CONTACT DP&L
FOR A WRITTEN EXPLANATION OF THE PRICE-TO-COMPARE MESSAGE.

TO REPORT OR GET MORE INFORMATION ABOUT A POWER DUTAGE, CALL 877-40UTAGE
(B877-468-8243) OR REPDRT VIA WEB COR SMARTPHONE AT DPANDL.COM/REPORT. YOQOU'LL
USE THE PHONE NUMBER ON YOUR ACCOUNT OR YOUR ACCOUNT NUMBER TO REPORT.

ATERTHRTAR



PAY YOUR BILL OVER THE PHONE OR INTERNET WITH SPEEDPAY. PAYMENTS CAN BE
MADE FOR A SMALL FEE BY CREDIT CARD (VISA, MASTERCARD, OR DISCOVER)> OR FREE
OF CHARGE WHEN PAYING BY CHECKING OR SAVING WHEN CALLING SPEEDPAY AT
866-305-3095 (DP&L'S AUTHORIZED TELEPHONIC AGENT) OR BY VISITING OUR WEBSITE
AT WWW.DPANDL.COM. PAYMENTS CAN BE MADE 7 DAYS A WEEK, 24 HOURS A DAY.

PURSUANT TG THE COMMISSION'S APPROVAL IN CASE NO. 14-1668-EL-RDR, A
SEMIANNUAL ADJUSTMENT TO THE ECONOMIC DEVELOPMENT RIDER (EDR) HAS BEEN
INCLUDED ON YOUR BILL. THE RIDER SUPPORTS ECONOMIC DEVELOPMENT PROGRAMS
THAT RETAIN AND INCREASE CHIO JOBS, THE CHANGE IS EFFECTIVE NOVEMBER 1,
2014, AND RESULTS IN AN INCREASE OF $.047 PER MONTH FOR RESIDENTIAL
CUSTOMERS USING 758 KWH.

THE FOLLOWING DETAIL IS REQUIRED BY OHIO REGULATION.

DP&L CHARGES: EL RATE 111  KWH 1,152 PREVIOUS 12 MONTHS
CUSTOMER CHARGE 4,25 MONTH  KwH
DISTRIBUTION CHARGE 45.51 B0 Redl
TRANSMISSION CHARGE 2.76 puc 1393
GENERATION CHARGE 94.17 L e
NONBYPASSABLE CHARGE 16.81 may 2529

APR 40ZE

TOTAL 163.50 [FR oEe

FEB 506E
PAN 82
DEC 773E
NOV 266E
FOTAL 10669
AVG 889

L



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/21/2014 4:23:33 PM

Case No(s). 14-2042-EL-AAM, 14-2043-EL-UNC

Summary: Application of the Dayton Power and Light Company for approval of a revised bill
format for electric service and for approval of certain accounting authority

electronically filed by Mr. Tyler A. Teuscher on behalf of The Dayton Power and Light
Company
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