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GWENDOLYN C TaNDY g:éji N @V’I;S. O Od@%(j 07 g b agesf?f_
1439 SULZER AVE 070 3 bom““o“ é g‘é‘% |

EUCLID OH 44132-2725 |
Account Number Date Freparad Next Meter Ja. r questions about Dominion East Chio charges call 1-800-362-7557. |

1500049531404 January 10,2012 02/08 ~02/13/2013 g ‘m U GWwe. g /0’ ) m A0S0
e - )

Credits And Charges Sinca Your Last Bill tonthly Usage Comparison .

Balance from last bill $547.61 *09 | Average Daily Temperaturo 2012 201

3
Payment on Dec 12, 2012 - Deposit 2500 CR - |For This Billing Period 35°F 3FF

Payment on Dec 12, 2012 - Thank You 9 5.00 CR
Payment on Jan 7, 2013 - Thank You _ﬁ@’? ~—> 26.65 CR : Gas Use In MCF

Gross Recelpts Tax Credit {4.6044%) ———— L= 01 CR ‘ %) W
AMR Rider Refund 31 CR 21 + .
Subtotal ) W“ 200 | : b I .
Late Payment Charge 7.36 14 ~ r ot :

Sacurity Deposit installment 2500 A0°
Gross Receipts Tax (4. 6044%} 34 - ~+
Balance $523.34 0 SR ;
Current Charges . " Jan Fob Ma i op
Dominion East Ohio Distribution Charges zmzaln Wb Har A May sun i Aug Sop Ot Kow Dec J::w
Basic Service Charge $20.80 Average monthly use: 53MCF. -
Usage-Based Charges . Total annual use: 63.8 MCF. \_’ |
~114MCF@ $1.1850 —— 1351 o |
Gross Receipts Tax (4.6044%) 1.58 Billing Period And Meter Readings
Total Dominion East Ohio Charges - == $35.89 _G.MS Differerice

For questions about Dominion East Chig charges, calf —_— Meter Number 13825215 \
us at 1-800-362-7557. Jan 9, 2013 Actual 331.2 .
: - Dac 8, 201 i
ess Corporatton Charges D’ gfu 2 2 Actia 819.8 t t ! 1

,|MCF Used in 34 Days

Standard Choice Offer (SCO : ;S

Gals C$st11 4McF@$c(1 293’ WMB g7 «1{3./ .99 Re H'Lnfl @3’5
. Sales Tax

. 3.80 . ?
Total HESS CORPORATION crt.:rge? AHESS $52.77 P 14 '7
Or quastions aboi as SuU COSis, conia i s
CORPORATION t 1.888.509-2625 o One Hess Plaza | &8 @5 W—
Woodbridge, NJ 07095 or www.hess.com. F
Total Current Charges — 7 $83.66 e i
. To al Account Balance . ~ $612.00 Pl CP & ‘? ( : .

g5 17 Dispite __
g?ﬁﬂg% ﬁg’tﬁoﬁ‘wy/ 7,3[5 @J:SP\KIL‘L'? IS
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,w Page 2 of
. 439 SULZER AVE W Daminion’
-EUCLID OH 44132-2725 .
Account Number Date Prepared Next Metor Reading For questlo inion East Chio charges call 1-800-362-7557.
5000 4953 1404 Febmary 11, 2013 03!11 -0314/2013 4’67 3 / /

Monthly Usage Comparisan

! : Average Daily Temparaturs 12 201
' Late Payment Charga ~ . { 8.81 For This Billing Period 3FF 2%k
- Security Depasit Instafiment Wﬁﬁo : . { GasUse n MCF
Gross Heceipts Tax (4.6044%) 41 2, ¢
Bafance $648.22 ), O . ' B/
Dominion E %hlo Distribution Charges 14
Basic Service Charge $20.80 T -
Usage-Based Charges L EY [ R
124MCF@ $1.1846 14.69 | T —
?ros's [l;oec?i?ts TEa: (406'?#32 1.63 ] ol A I ¢ = B B B g
otal Dominion East arges 2 L ;
T o g e mm sorf™ W6 40t ay dun uh aug sep Ot Nev vee van Fob

us at 1-800-362-7557.

. _Average monthly use; 5.3 MCF.
Hess Corparation Charges 7 Total annyal use: 63.2 MCF.

g‘::g:g ?;m:ggﬁgs:s? —"_‘ﬁ $49.03 W 8| img Period And Meter Headmgs '

Salos Tax - 3.80 = Reading Diflerence
‘Total HESS CORPORATION Charges w Metor Number 13625215

For questions about gas supply costs, contact HESS: (OEg1$-1 ] Feb 8, 2013 Actual 343.6 '
%ORQ%I;:H%‘I :;Jégaa-aos-zgggs of One Hess Plaza oY gy g = Jan 98,2013 M ;d:n 2. 124

00 o, or www.hess.com. ‘ Used in 30 )
Total Current Charges —- $89.95 WCF Use '" 30 Days 12.4
- Total Account Balance $736.17 231 )
THIS {8 A SHUT OFF NOTICE

Your gas service oouid be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill.

You owa an additional past-due amount of $121.36 and your gas service can be shut off if this addiﬁonai amount
is not paid on or befare Feb 27, 2013.

Finally, you owe $1 24.17 In current charges since your.last bilt, which is due by Feb 27, 2013, if unpaid in full

by the due date, it will be added to your past-due amount along with a lata paymsnt fea of 1.5%. You will be bifled
a reconnection fes, if you are on the Energy Cholce program and your service is shut off, you will no ienger

ba served by your current suppiler at your cuwirent rate.
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1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading
1 5000 4953 1404 - Marc 013 ‘ l_lg- 04/15/2013 p

Far questions about Dominion East Ohio charges call 1-800-362-7557.

24,26 YES ER T

Credits And Charges Since Your Last Bill . Monthly Usage Comparison
_ Balance from last bill &;2 ., $736.17 Average Daily Temparaturo - 2012 2013
Payment on Mar 11, 2013 - Depost gé’]‘ 37.12CR For This Bim.:yg Period 35F  a0°F

Payment on Mar 11, 2013 - Deposit 12.88 CR
gayggtanltonhﬂar11,2013-fhgnk‘fou sg'gyg CR, '/)L{J GasUse in MCF ?
u ] rle
F7 ‘Z’IJ dl\ 10.32 21-@ /\%

Late Payment Charge

Gross Haceipts Tax (4.6044%) o Al Il Z-

Balance $679.55 Y vy : =
minion East Ohio Dist 'bulio? Charges 7"[” - O o :

Basic Service Charge *§6FF Y 0. A B o b b %lgl

Usa?g:‘B&sgg gha ?‘53;&61 - m:ar Apr May Jun Jul Aug Sep Oct Nov Dst Jan Feb Mar

Gross 'Recaipts Tax (4.6044%) Average monthly use: 5.2 MCF. o

Total Dominion East Ohio Charges Totat annual use: 62.0 MCF.

For guestions about Dominion East Ohio ¢harges, call
us at 1-800-362-7557.

Hess Corporation Charges ~ L‘S’cg €

Billing Period And Meter Readings
. - . -

Ditference
Meter Number 13825215

Standard Choice Offer (SCO)
GasCost iDANCF@83526 P0Y oW sere  [MEILES  fhel e,
Sales Tax MCF Used in 31 Days 10.4

. 3.08
Jotal HESS CORPORATION Charges © 1 2 pul $42.87
F:r questions about gas supply costs, cgontam l-‘ES? WHe .

o ccount Balance & L : Wgw /_. -S D'S W
. _ ;| )
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Account Number Date Prepared
1 5000 4953 1404  April 26, 2013

=

P

Page 20f3
s '8 o
Dominion

For questions about Dominion East Ohio charges call 1-800-362-7557.

Credits And Charges Since Your Last Bill
Balance from last bill

Payment on Apr 24, 2013 - Thank You
Security Deposit Cradit

Balance

minion East Ohio Distribution Charges
Basic Sefvice Charge
Usage-Based Charges
SMCF@ _$1.3500
Gross Receipts Tax (4.6044%)

Total Dominion East Ohio Chages
For questions about Dominicn East Ohlo charges, call
us at 1-800-362-7557-

Constellation Energy Gas Choice, inc Cha
Standard Choice Offer (SCO)

Gas Cost .6 McF @ $4.576

Sales Tax

For u%ﬂﬁﬁg& E%]ER&V&S CHO'CE INC at

Ohio 43935 Ohio Commercial Markeling or
www.mxenergy.coin.

Total Current Charges

Total Account Balahce

This is your Final Bill.

Total CONSTELLATION ENERGY GAS CHOICE, INC

1-888-898-4323 or 100 South 4th Street Martins Feny,

$892.61
46.39 CR
75.00 CR

$771.22

$20.95

$2.75
21
$2.96

$25.72
$796.94

21

Wonthly Usage Comparison

Average Daily Tomperature 2012 2013
For This Billing Period 52°F 42°F
2 Gas Use In MCF

1

7.

Billing Period And Mnter Readmgs

SR

R X
1 e M 5 W s I
Apr May Jun Ju} AugSap O¢t Nov Dec Jan Feb Mar Apr
2012 2013
Average monthly use; 6.3 MCF.

Total annual use: 75.1 MCF.

Date ype ity Diffetence
Meter Number 13825215

Apr 15,2013 Actual 3720

Apr 11,2013 Actual 371.4 6
MCF Used in 4 Days 6

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLIDOH 44132-2725
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GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

1 5000 4953 1404 December 11, 2013 %
Cyclo 04

Cradits and Charges Since Your Last Bill

Balance from Last Bill
Payment on May 8, 2013 - Thank You
Payment on Jun 24, 2013 - Thank You

_Payment on Sep 5, 2013 - Thank You CMZ !}\s,
Payment on Nov 27, 2 13- Thank You ‘

Total Account Baianca
This is a Final Account.
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=l B2yt =l =V N Plan Amount of $79.86 by December 27, 2013

Monthly Plan Amount
Jan B 4 JER T

This is a Reminder Notice

$79.86

lfank yau for pamcupatmg in our payment plan program. Yoy may pay any portion of your outstanding account
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check,
ATWM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies.

... Plegsp detach and refurn this coupon with a check mada payabie te Dominion East Ohio. For majiing addregs changas, visit Manage Your Account on dom.com

PLEASE PAY BY InELprapiukRAccount No.

1 5000 4953 1404

FINAL ACCOUNT

[ $79.86 J ]
M-ﬁ?}an Am-o:nr—— Amount Enciosed
04
# 000014980 I=0001
ll"pll‘hl"llhrllr’u||In|ll|“!l"|"¢|“hhlll'u||lln"|
14980 1 AT 0.384

GWEMDOLYN C TANDY
1439 SUL2ER AVE
EOCLID OF 44132-2725

In Case No. 09-0038-GA-UNC, the Public Utilities
Commission of Ohio approvad a new Automatic
Aeading (AMR} Rider of $0.30 per month. The rider,
added to the applicable Basic Monthly Charge or
Monthly Service Charge sffactive with bills issued
on or aiter May 19, 2009, recovers costs

associated with the instaliation of automated

gas meter reading equipment.

New AMR Rider Approved

Y
§115000455334040000000000000000080074862

}llml]h"ll"]lnllmmlpllmul|l”"lh]”ll[l"lh[;h|

.

DOMINION EAST OHIQ
PO BOX 26785
RICHMOND VA 23251-6785
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GWENDQLYNCTANnY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 4953 1404 December 11, 2013

For questions about Dominion East Ohlo charges ca¥t 1-800-362-7557

,ame @‘f’?f Page 1

: \ %’%
éfr; Deminion’

(LG

Cycle 04

Bt IR Crodits and Chargas Since Your tast Bilt -& ~ -~ = ¢ _
Balance from Last Bill $796.94{)5
Payment on May 9, 2013 - Thank You ,30.00 CR
Payment on Jun 24, 2013 - Thank You 70.00 CR
Payment on Sep 5, 2013 - Thank You 4276 CR
Payment on Nov 27, 2013 - Thank You 175.00 CR
Balance $479.18
Current Chardes:
Total Account Balance $479.18

This is a Final Account.
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

20 5943
&4 18 B A

6 4513
43 o

['15.0

b156:
Ah
Ze

s of 7y 2075 I food it
dredit of LT3 Dominiio

ot £ 152 Balme Sros
furnead 1+t n15-E4 ol

ok b1l Thats ekt 7
%6{0(- 3&02

70,00-
CZ?(Z_ 2 4a1b
/&

|10
317996

eI =fiYa{ s =¥ A Plan Amount of §79.86 by Dacember 27, 2013

This is a Reminder Notice

Monthly Plan Amount

$70.86

Thank you for participating in our payment plan program. You may pay any pertion of your outstanding account
batance of $479.18 if you wish. Thark you for your payment. You can pay this bitt with an electronic check,
ATM/debit card with a Pulse, Star, NYCE or Accell lego, or a Visa, MasterCard, or Discover credit card at
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies.

. ..Please datach and retuin this coupen with a chack mada payable to Daminion East Ohio, For mefling address changes, visit Manage Yous Account on dom.com

PLEASE PAY BY TR Account No.
FINAL ACCOUNT

A
Amount Enclosed

1 5000 4953 1404

| smeee

Plan Amount

New AMR Rider Approved
In Case No. 09-0038-GA-UNC, the Public Utilities
Commission of Ohio approved a new Automatic
Reading (AMR) Rider of $0.30 per manth. The rider,
added to the applicable Basic Monthly Charge or
Monthly Service Charge effactive with bilis issued
on or after May 19, 2009, recovers costs
associated with the instatlation of automated
gas meter reading equipment.

# 000014980 I=0001

|i"'alll]||”‘|Illthlrhfn'lll"plll"u"llho’llul"u"l
14980 1 AT 0.381

GWENDOLYN C TARDY

1439 SULZER AVE

EUCLID @8 44132-2725

0135000495334040000000000000000008079862
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RICHMOND VA 23261-6785
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EUCLID OH 44132-2725 ﬁ
Account Number Date Prepared Next Meter Reading
For questions about Dominlon East Ohio chargas call 1-800-362-7567

1 5000 6052 8356 January 13, 2014 - 02/%0 - 02/13/2014
Monthly Usage Comparison
A 013 2014

NG

Balance from Last Bill Cg 3 verage Daily Temparature 2013

Security Deposit Instaliment For This Billing Period 26°F

Balance

Currant Chardes 20 .Gas Yeeln I_“CF_ L

General Sales Service Rate &7 365 8

{See last page for important message) 18 o A

Standard Service Offer (SSO) s 10 , 8,7('{’ Tope

Basic Service Charge rm——"—""———______ == §22.07 T o~ e IR

(as Usage Charges i 2 [ ’ : : S O,j—‘ ¢
125MCF @ $4.7424 .~ ?69.28 v o

Gross Receipts Tax (4.6044%) . 3.74 _ 2013 2014

This:_)ill includes $55.23 for SSO gas cost at $4.418 per thousand cult;i/c fest

%‘N;ct;al)ICurrent Charges ﬂgi}OO ‘PQICL ‘27—/5‘/%5 o3 . |Rate Read Type Beading Differenc

\ v ) Moter Number 13825215
Total Account Balance $112.03 Jan 10, 2014 Actual 2845
You may be able to better control the gas portion of your bill by shopping Delz: 0. 2013 ActﬂZi 3790 12

for an alternative gas supply contract. @2:.00 See. Bap MGF Used in 32 Days #1700 12
unwaregnted 240! RipgI L7 @"2%

Mccoum Balance of $112.03 by Jan 29, 2014 to Avoid Late Payment Charge of 1.6% par month.

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the healing season. A clean filter will help your

furnace opsraie more effectively and could save you money.

Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a

year and make repairs when needed. [t's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare, To donate, add exactly $1, $2, $6, $12. $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Ploase datach and retumn this coupon with a check made payable to Dominion East Chio. For malling address changas, visit Manage Your Account on dom.com

(RS SRR Jan 29, 2014 faWligi\eN8 1 5000 6052 8356 Help Others Stay Warm
. Through EnergyShare, you can halp assure that
- people who can't afford to heat their homes don't
$112.03 f [ have to endure such hardship. To contribute, add
d 191, 82, 35, $12, $18 or $36 to your gas payment
Account Balance Amount Enclosed Overpayments made in those exact amounts wif
automatically bensfit the program. Or, mail a
o check to EnergyShare, Salvation Army,
P.0. Box 5847, Cleveland, OH 44101,
¥ 000014080 I=1011 _
(RN T AT 16 NI | e [ 9 W 110 1 (il gttty iRl Uyt lgele oy
14080 1 AV 0.257 DOMINION EAST OHIO
GWENDOLYN € TANDY PO BOX 26785

1439 SULZER AVE -
EUCLID CH 44132-2723 H'CHMVOND VA 23261-6785

01150006052435600000000085030000001L2032
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SWENDOLYN C TANDY s Coo s T ==
439 SULZER AVE & F 20 [ deprgeava s =
AUCLID OH 44132-2725 Z E@%ﬁgﬁéﬁﬁﬁﬁﬁ =
\ccount Number  Date Prepared Next Meter Reading i ? g —
5000 6052 8356 February 12,2014 03411 - 03/14/2014 h@mﬁ df Cfa ﬁ’ 0.’0 q @77 7 q‘—%; |

Cycls 04 For questions sbout Domlnzon Ohiocha:ms call 1-800-362-7557 p
Credils and Charges Since Your Last Bill / a
ialance from Last Bill A gge Daily. Temperature 2013 2014
ate Payment Ci}tharge / 1.28 or This Biling Period 22°F
>3§[2¥n2|epgsebén§taumem 4.:' ; Gas Use in MCF

aross Receipts Tax {4.6044%)
Jalance

surrent Charges
seneral Sales Service Rate
See last page for important mek

il I /8 Lf@’log
‘5'?},7';?'5' o) fgﬁf 7L

o]

standard Service Offer (SSO)
3asic Service Charge é & $22.01 2013
3as Usage Charges - ’
159MCF @  $5.3314 64_77\) Av :
o . g Monthly Use:  14.2 MCF.
3ross Receipts Tax (4.6044%) 5 4.92 Tolal Annual Use:  28.4 MCF.

Fhis bill includes $79.61 for SSO gas cost at $5 007 per thousand cubic feet 'Sifing Pericd and Meter Readings

;\ﬂf:Fl) Suront 3 3 H gl (/70 f CL Date Read Type Reading Difference
otal Current Charges e $11L.70  {poter Number 13825215
Fotal Account Balance $858.05 . |con 11,2014  Actual 400.4
You may be able to better control the gas portion of your bill by shoppmg Jan 10’ 2014  Actual 33_.4'5 15
‘or an alternative gas supply contract. MCF Used in 32 Days ‘JJ 153
fOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 2 gg (9_ P@ i .
@4{/72@%4 " @"“gglr' ol
i
Plangynont of $531.8 by Fet, 28, 2074 to Avold Late Payment Chiarge of 1.5% per month._ | 1 7 | o 2201 1
Special Payment Arrangements ng 7.7

£ 704' ql iy Mlan Amount 2133 gg
Other Amounts Due 5139,
f Total Plan Amount due $331.93 ' ZéV

We can provide this plan only as long as you make your monthly payments in full and on time. if you are dropped _‘j'q‘/"'
from the plan, your full account balance wil be due. if you have recently made your payment, thank you.
Please call 1-800-950-7989 if you have any questions or need assistance. l

- i you have an Energy Choice supplier, you must pay the.amount due on time each month fo retain

current contract.
Plogse detach and retum this coupon with a check mads payable to Dominjon East Ohio. For maifing address changes, visit Manage Your Account on dom.com
MRS NENE Feb 28, 2014 BTN 1 5000 6052 8356 Removing Yourself from Customer Listing
We are required to include your name, address and
usage informatior on 2 list of eligible customers
$331.93 that is made available to other retail natural gas
suppliers or governmental aggregators. If you
Plan Amount Amount Enclosed do not wish to be included on this list, please
o4 sign in or register in Manage Your Account at
www.dom.com, cali us at {-800-362-7557, or
write us at P.O. Box 5759, Cleveland, OH
44101-0758,
¥ Ooootoig’ Ry Il l'l f sl [l st ihb g pede]]
Tt eptat]aafbae gy b paefg 11 Do s gred U TaRea B et sttty bl gpdeind dypele] sy
10187 1 Av 0378 ' ! I DOMINION EAST QHIO
GWERDOLYN C TANDY PO BOX 26785
1439 SULZER AVE RICHMOND VA 23261-8785

EUCLID OR 44132-2725

0135000L05283560000000011370000000331939
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SWENDOLYN C TANDY < V21 < WQly b b )ya v <10 "
439 SULZER AVE
‘UCLID OH 44132-2725
wccount Number  Date Prepared Next Meter Reading
5000 6052 8356 March 13, 2014 04/09 - 04/14/2G14
Cycle 04 Feor questions about Dominion East Ohio charges call 1-600-362-7557

‘redits and Charges Since Your Last Bill D)
lalance from Last Bill $858.056 Average Daily Temperature 2013 2014
aymant on Feb 18, 2014 - Deposit 54.00 CR For This Billing Period 25°F
Yayment on Feb 18, 2014 - Thank You 31.08CR Gas Use n MCE
>ayment on Mgr 3, 2014 - Thank You _ —111.70 CR 2 [ , e
ubtotal 661.32 I
.ate Payment Charge 1.22 ¥ P
Security Deposit Instaliment 27.00 S N PR L S A
3ross Receipts Tax (4.6044%) 0.06 S SO SISO SO SUPURTRR. 1
3alance e T T o 15 | 10
SRS - v —— ’ : Jan Feb Mat
Jominion East Ohio Distribution Charges 2013 2014
3asic Service Charge PELVeHFag ’1LU W $22.01
Jsage-Based Charges Avg Monthly Use:  13.7 MCF.
128MCF @  $5289 —~ 53¢ ________ == 677 ; Total Annual Use:  41.2 MCF.
3ross Receipts Tax (4.6044%) 1.33 .
Total Dominion East Ohio Charges $30.11 {Date Read Tvpe Reading Difference
=or questlons about Dominion East Ohio charges, call us at 1-800-362-7557. Meter Number 13825215
Volunteer Energy Services Charges IMar 12, 2014 Actual 413.2
‘See last page for important message) ;%’FTJ' 231.4 20 é\ctual 400.4 1122;3
Standard Cholce Offer (SCO) et AN .
Gas Cost 12.8 McF @ $6.157 RSN CEE SR YA
Sales Tax SRR 5@@
Total VOLUNTEER ENERGY SERVICES - v
Charges P { 05
For questions about gas supply costs, contact VOLUNTEER ENERGY t R *
SERVICES at 1-800-877-8374 or 800 Cross Pointe Rd Gahanna, OH 43230 l ‘! Y / ‘/ /j tﬁ
Suite D or www.veenergy.com. L ,f 7o
Total Current Charges $115.22 ~ (‘”-d, 3 /ﬁg)/ﬂ i
Total Account Balance $804. 82 L
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. '? e

Bortl B 1430 61 ast Hdgels Hod ?3569

T slitl dont have an-exganotn By ALERR 1 MEUTG 20
Werdp 38 dof &9 A~ Pacl 32944 £ .l uage

L0 : .

55/ 5}"2’ m
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S T TI TS | ’ # . Page 3
1499 SULZER AVE @43‘7 T EIviliy .

EUCLID OH 44132-2725

A

S 6 o
Account Number  Date Prepared Next Meter Reading 2 @@ﬁﬁﬁﬁﬂ@ﬁ
1 5000 6252 3?56 Abril 11, 2014 05/08 - 051312014
yole

For quesuons about Dominion East Ohio charges call 1-800-362-7557

Credits and Chame Since Your Las! Bill ' Monthly Usage Compatiscn

Balance from Last Bill $804.82 Average Dail
' . y Temperature 2013 2014

Payment on Mar 28, 2014 - Deposit 2700CR For This Billing Petiod are
Payment on Mar 28, 2014 - Thank You 88.22 CR

Subtotal £89.60 Gas Use in MCF

Late Payment Charge 244 o :

Gross Receipts Tax {4.6044%) 0.11 L e S
Balance $692.15 L e ﬂ :
Curent Charges | U B |
Dominion East Ohio Distribution Charges 2 N oo ‘ I
Basic Service Charge $22.01 , T Jtn Feb Mar Apr
Usage-Based Charges | 2043 2014

9.8 MCF@  $.5292 b.24

Gross Receipts Tax {4.6044%) 125 Avg Monthly Use:  12.8 MCF.

Tota! Dominion East Ohio Charges $28.50 | ~ Total Annual Use: 51,1 MCF.

For quastions about Dominion East Chio charges, call us at 1-800-362-7557. Billing Period and Meter Readings ] ]
Volunteer Energy Services Charges Date Read Type Beading Differenc
Standard Choice Offer (SCO) . ficter Number 13825215

Apr 10, 2014 Actual 423.1
Sas o5 9-9 Mo @ 0.455 vea.00 Mar 12,2014 Actual 413.2 o
es Tax .
MCF Used in 29 Days

Total VOLUNTEER ENERGY SERVICES _ 5832 | “, 7 ;L C.‘\’Otl @w.wew{,
Charges '547

Zor questions abaut gas supply costs, contact VOLUNTEER ENERGY O W eﬁ( ﬁpﬁ

SERVICES at 1-800-877-8374 or 800 Cross Pointe Rd Gahanna, OH 43230

Suite D or www.veenergy.com. (g é L_,L 5

fotal Current Charges $86.82

“ofal Account Balance $778.97 . rﬁg,_

'OU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. @ g GZ

3
ows e e drinsy ’rqhm/_c&i vt o ‘ﬂai,mg_ o
perom Bus %r\h 20 ond wga%\‘; ggg:

volwﬂ‘f’t%? Byergd SUVite W‘/\/ gé'g
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Cycle 04 For questions about Deminion East Ohie charges call 1-800-362-7557

Monthly Usage Compatison- e
$778.97 Average Daily Temperature 2013 2014

lalance from Last Bill
.ate Payment Charge @ 43 qu @ / 497 For This Billing Period 53°F
© 3ross Receipts Tax (4.6044%) 0.23 .
3alance §784.47 | o o CUERIRT S
urrent Charges i [
Yominion East Chio Distribution Charges B |
Jasic Service Charge $23.58 10 i l[ ,r l
Jsage-Based Charges _ 5 - . S { ’ d !
35MCF @  $.5285 1.85 I R H ik } Bl
sross Receipts Tax (4.6044%) 117 - T - Jnn Feb Har 'Apr May
“ofal Dominion East Ohioc Charges | $26.60- 2013 . 2014
‘or questions about Dominion East Ohio charges, call us at 1-800-362-7557.
sonstellation Gov Agg, Euclid Charges Avg Monthly Use:  10.9 MCF.
jas Cost 3.5 McF @ $4.585 $16.05 Total Annual Use:  54.6 MCF.
§aie? g{g{NSTELLAT!ON GOV AGG, EUCLID 1:?? 33 e el e
otal i i
‘or questions about gas supply costs, contact CONSTELLATION GOV AGG %{2'. Number %ggs_%[gg Reading Difference
UCLID at 1-888-898-4323, . Actual 406.6
/Z/ \\. May &, 2014 ua .
‘'otal Current Charges %q 6 $43 93 . Apr 10, 2014 Actual 403 1 35
‘otal Account Batance :

$828.10 : ‘MCF Used in 29 Days 3.5
'OU ARE ON THE CURRENT PLUS (§79.86) PAYMENT PLAN. |

e e

:
!
{

[Rar:Vei =Y AlPlan Amount of $460.56 by May 28, 2014 to Avoid Lale Payment Charge of 1.5% per month. l

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $331.57 by May 28, 2014, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call the number
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You wilt be bilied a
reconnection fee. Also, you will be billed a security deposit in three equal monthly instaliments or you will need -
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will
no fonger be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especlally
fia‘nge.rous to the health of a permanent member of your household. It allows you time to get financial

£497
e 3




GWENDOLYN C TANDY

1439 SULZER AVE .
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 50528356 June 11, 2014

For questions about gas supply costs, contact CONSTELLATION GOV AGG,

EUCLID at 1-888-888-4323,
Tolal Current Charges
Total Account Balance

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

Next Meter Reading
07/08 - 0TH4/2014

rage 3

SN
éﬁgg'%cmini@w

* |

Cydle 04 - For qusstions about Dominjon East Ohio charges calf 1-800-362-7557

Balance from Last Bill ‘ - '$828.10 Average Daily Temperature - 2013 2014

Payment on Jun 2, 2014 - Thank You " 43.98CR For This Billing Period " 63°F

Subtatal 784.14

Late Payment Charge 6.25 20 | _Ga!'? US? n '_WCF_ .

Gross Receipts Tax {4.6044%) 0.29 S LSO SO U SO O P S SO

Balance . $790.68 L :

Current Chardes 1L R e SR R AR R & T

Dominion East Chio Distribution Charges v PR PSS SO O RO £ [ 41 %21 IR

Basic Service Charge $23.58 I b 1 R A

Usage-Based Charges Jan Feb Mar Apr May Jdun

23MCF @ $.4217 0.97. 2013 2014

Gross Receipts Tax (4.6044%) 113 ‘

Total Dominion East Ohio Charges $25.68 Avg Monthly Use: 9.5 MCF.

For questions about Dominion East Ohio charges, call us at 1-800-362-7557. Total Annual Use;  56.9 MCF.

_ Constellation Gov Agg, Euclid Charges .

Gas Cost 2.3 McF @ $4.586 $10.55 Date Read Type Reading Differen

Sales Tax _ 0.84 Meter Numbher 13825215

Total CONSTELLATION GOV AGG, EUCLID si1.30  [pn10,2014  Adtual | 428.9 ,

Charges . May 9, 2()1:1f Actual 426.6 p
MCF Used in 32 Days £

o e 3 304 86186 Loetd

$827.75




AWENDOLYN C TANDY (D (1€

439 SULZER AVE
:UCLID OH. 44132-2725

\ccount Number  Date Prepared
5000 6052 8356  July 11, 2014

Nexi-Meter Reading
08/07 - 08/12/2014

Cycle 04
3alance from Last Bill $827.75
’ayment on Jun 27, 2014 - Thank You 67.30 CR
Subtotal 760.45
.ate Payment Charge 7.09
aross Receipts Tax (4.6044%) 0.33
3alance _ $767.87
urrant Charges

Jominion East Ohio Distribution Charges
3asic Service Charge $23.58
Jsage-Based Charges

20MCF@  $.4200 .0.84
Sross Receipts Tax (4.6044%) 1.12
Fotal Dominion East Ohio Charges $25.54

“or questions about Dominion East Ohio charges, call us at 1-800-362-7557.

Zonstellation Gov Agg, Euclid Charges
Sas Cost 2.0 McF @ $4.585 $9.17

Sales Tax 0.73
Total CONSTELLATION GOV AGG, EUCLID $9.90

~or questions about gas supply costs, contact CONSTELLATION GOV AGG,

SUCLID at 1-888-898-4323,

Total Current Charges
Total Account Balance

$35.44
$803.31

GE5HH

For questions about Dominion East Ohio-chi
f Vonthily Usage Compatison

'r-v

W7, T8
‘g 4

{«
es call 1-800-362-7657

! Average Daily Temperature 2013 2014
! t For This Billing Period 71°F

I _Gas Use in MCF

l e e e e e

20
!; 15 |
10

1
1
{
fog |
I |
0o

) Jan Feb Mar Apr May Jun Jul
2013 2014

8.4 MCF,

Avg Monthly Use;
_58.9 MCF.

| Total Annual Use:

Date Read Type Reading Difference
Meter Number 13825215

idJul 10, 2014 Actual 430.9

$Jun 10, 2014 Actual 428.9 2.0

.MCF Used in 30 Days ' 2.0
430,32 C redt

THIS iS A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $349.30 disconnection amount as noticed on your Jast bill.

You owe an additional past-due amount of $411.15 and your gas service can be shut off if this additional amount
is not paid on or bafore Jul 29, 2014.

Finally, you owe $42.86 in current charges since your last bill, which is due by Jul 29, 2014. if unpaid in full

by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You wilt be bilied
a reconnection fee. If you are on the Energy Choice prograr and your service is shut off, you will no fonger

be served by your current supplier at your curren! rate.




GWENDOLYN C TANDY Page 1

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared

Next Meter Reading
15000 6052 8356  July 11, 201 08/07 - 08/12/2014
Cycte 04 -

LT

For questions about Dominion East Ohio charges calt 1-800-362-7557

B Summary of Payment Due

Balance From Last Bill 760.45 ** THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 349.30

Disconnect Amount Due by Jul 29, 2014 411,15

Current Gas Amount 42.86

Total Payment Due $803.31

You are not cutrently on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas service couid be shut off anytime for not paying $349.30 disconnection amount as noticed on your last bill.

- You owe an additional past due amount of $411.15 and your gas service can be shut off if this additional amount is not
paid on or before July 29, 2014,

Partlal payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You wiil be billed a reconnection tee of
$33.00. Also, you will be billed for a security deposit of $74.00 in three equal monthly Instaliments or you need to have a creditworthy guatantor.

Payment Methods: Pay your over-due bafance through BillMalrix day or night with an electrenic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastercard, or Discover credit card, Contact BillMatrix by phone at 1-800-573-1153 of online through www.dom.com. BllMatrix charges a convenience tee of
$1.65 for each transaction. You may also pay in person at an authorized payment center. For the payment focation nearest you, visit www.dom.com ar calt
Dominton East Obio at the number in the top right comer of this b, Authorized payment agents charge a service fee of $1.50 for 2ach transaction.

Energy Assistance: If you mest income reguirements, you might quality for financial ald or weatherization services. To learn more, call the Ohle Development
Services Agency at 1-800-282-0850 or contact us,

Medical Certificate: A medical certification delays a shutoff whan it would be especially dangsrous to the health of a permanent member of your household. it allows
you time to get financial help or make payment arrangements. # does not reduce the amount you owe. You can gel a medical ¢ertification fotm by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohlo received the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore servica, Be sure to give your health care provider parmission fo releass your
madical information to us.

Fallure to pay al charges for non-regulated Dominion Products & Services may result in termination of your contract.

I you have made your payment, please aecapt our thanks and disregard this notice,

___Plisase detach and return this coupon with a chack made payable lo Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com
$803.31 LYoo 1 5000 6052 8356 Bank Draft Saves You Time & Money

Total Payment Due

$349.30 $454.01 ;
i B e
Due Immediately cco:; 29?‘23: : pue Amount Enclosed

04

==+ - -- = -~ [ FOur Bank Draft program saves you the

time and expense of buying postage, wiiting a
check, getting a money order, or standing in line.
Visit www.dom.com, or call, us for an application.

# 000011542 I=0011

Tl Tt LT R LR R R T EY CP

11542 1 AV 0.378

GHEMDOLYN C TANDY
1439 SULZER AVE
EUCLYID OB 44132-2725

0115000-052835L0000000003544000000803313

I*iﬂl"h“ilu""‘1!|Il“'|'“m"“'ml'l'I”*||ln"'I'I||
DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-8785
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GWENDOLYN C TANDY _ . Pagel ==

1439 SULZER AVE ' 3 —
EUCLID OH 44132-2725 B s e ==
" Dominion ==

—

]

“
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Account Number Date Prepared Next Meter Reading
1 5000 6052 8356 August 11, 2014 09/08 - 09/11/2014
Cycle 04 . .o questions about Dominion East Ohio charges call 1-800-362-7557 )
Balance From Last Bil 803.31 ** THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 760.45 '
Disconnect Amount Due by Aug 27, 2014 42.86
Current Gas Amount 49.73
Total Payment Due $853.04 ,

You are not currentiy on a payment plan.

YOUR ACCOUNT IS PAST DUE.
Your gas service could be shut off anytime for not paying $760.45 disconnection amount as noticed on your last bill.

You owe an additional past due amount of $42.86 and your gas service can be shut off if this additional amount is not
paid on or before August 27, 2014.

Partial payment will not protect you from shuieff unless you are eligible for and enrolled in one of the payment pregrams listed on the Terms page.

1 the company shuts oft your gas service for nonpayment, you must pay your past-tue amouni{s) or ptan arrears. You will be billed a reconnection fee of
$33.00. Also, yous will be billed for a securlty deposit of $76.60 In three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electrenic check, ATM/dabit card with Pulse, Star, NYCE or Accell logo or a
Visa, Mastarcard, or Discover credit card. Contaet BliiMatrix by phone at 1-800-573-1153 or onilne through www.dom com. BillMatrix charges a convenience fee of
$1.65 for each wansaction. You may also pay in person at an autherized payment center, For the payment location nearast you, visit www dom.com or call
Dominion East Ohio at the number In the top tight corner of this bill. Authorized payment agents charge a semvica fee of $1.50 for sach transaction.

Energy Asslstance: if you meet income requitemants, you might qualify for financial aid or weatherization services. To learn more, call the Chio Development
Setvicas Agency at 1-800-282-0880 or contact us,

Medical Certlficate: A medical certification delays a shutoff when it would be especially dangerous t the health of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. 1t does not reduce the amount you owe. 1t will be denied if you fall to pay the amount of a returned
check, plus any fees. You can get & medical certification form by calling 1-800-950-7989. A licensed medical professional must sign the form, You can apply by
phone, provided that Dominion East Ohlo receives the written notification within seven days. if gas service is off, return the signed form within 21 days to restore
setvice. Be sure to give your health care provider permission to reloase your madical infermation to us.

Failure to pay all charges for non-ragulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this nofica,

VALNUVT UHALOFILOIUDS WTDITS LUSTIES IsOT11

Plagse detach and return ths coupon with a check made payable to Dominion East Qhio. For malling address changes, visit Manage Your Account on dom.com .
$853.04  FateelelVisi @RIl 1 5000 6052 8356 UEX & PIPP Ridets Change

Total Payment Due

Effective for bills rendered on or aller July 14,
— - —- —— | | 2014, the Uncollectible Expense (VEX) Rider
L $760.45 j r . §9259 _] {_ e et decrease trom $0.1683 10 $0.1113 per
Account Balance Due thousand cubic fest (MCF). The Percentage
Due mmediately Aug 27, 2014 Amount Enclosed | | of Income Payment Pian (PIPP) Rider il
o " increase from -$0.2276 to $0.0948 per MCF,
For July, the average residential bill will
increase by $0.50. The Public Utilities
Commission of Chio approved these changes.
# 000013314 I=0111
Wsgebgoe g by Tl Bet el beragpo s s s byl V! U RS LT U TR TTRE CR TR T
15314 2 AV 0.376 DOMINION EAST OHIO
GWENDOLYN C TANDY PO BOX 26785
1439 SULZER AVE RICHMOND VA 23261-6785

EUCLID OH 44132-2725

0315000b052335L000000000371300000085304)
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EUCLIG OH 44132-2725 M

Account Number Date Prepared Next Meter Reading

1 5000 6052 8356 September 10, 2014  10/07 - 10110/2014
Cycle 04 For quastions about Dominion East Ohle charges call 1-800-362-7557

Dominion

AR

Balance From Last 8il 863.04 * THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due Immediately 803.31 }

Disconnect Amount Due by Sep 26, 2014———————p 49.73

Current Gas Amount 50.66

Total Payment Due $903.70

You are not currently on a payment plar,

YOUR ACCOUNT IS PAST DUE.
Your gas service could be shut off anytime for not paying $803.31 disconnection amount as neticed on your last bill.

You owe ah additional past due amount of $49.73 and your gas service can be shut off If this additional amount is not
paid on or before September 26, 2014,

Partial payment will not protect you from shutoff unless you are sligible for and enrolied in one of the paymant programs listed on the Terrs page.

if the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan asrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $76.00 In thres equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYGE or Accell fogo o a
Visa, Mastercard, or Discover credit card, Contact BilMatrix by phone at 1-800-5673-1153 or online through www.dom.com. BillMairix charges a convenlence fee of
$1.68 for eagh ransaction. You may alse pay In person at an authorized payment canter. For the paymentlocalion nearest you, visit www.dom.com or call
Dominion East Ohie at the nuraber in the top right comer of this bill, Authorized payment agents charge a servica fee of $1.50 for each transagtion.

Energy Assistanca: if you meet Income requirements, you might qualify for financial aid or weatharization services. To learn more, call the Ohio Development
Services Agancy at 1-800-282-0850 of contact us. ]

Medical Certificate: A madical certification delays a shuloff when it would be especially dangerous to the health of a permanent member of your household, It allows
you time to get financial help or make payment arangemants. It does not reduce the amount you ows, It will be denied if you fait to pay the amount of a returned
check, plus any fees. You can get & medical cerlification form by calling 1-800-950-7989. A licensed medical professional must sign the form, You can apply by
phone, provided that Dominion East Ohio receives the wiitten notification within seven days. If gas service is off, return the signed form within 21 days to restore
service. Bs sure to give your haalth care provider parmission to release your medical information to us.

Fellure to pay all charges for non-feguilated Dominion Products & Services may resultin termination of your contract.
if you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable fo Dominion East Ohlo. For mailing address changes, visit Manage Your Account on dom.com

Total Payment Due $003.70  Lleeiith\le® 1 5000 6052 8356 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers

I_ $803.31 ] [ $100.39 J I that Is made available to other retaif natural gas
: Account Balance Dug suppliers ar governmental aggregators, If you
A t Enclosed !
Puo immediately Sep 26, 2014 mount Ehe o8 do not wish to be included on this list, please
- : sign in or register in Manage Your Account at
www.dom.com, calf us at 1-800-382-7557, or
write us at P.O. Box £759, Cleveland, OH
44101-0759,
# 000015150 I=0111
tsssgpeastusfedyfo el rradVbdege g Loegongl el ol ol It eh gty gD g odthygabael yplifs g
4561602 AV £.278 OOMINION EAST QHIO
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