7900 Northfield Road
Waltan Hifls, OH 44146
440-232-8865 = F: 440-232-5622

5534 Armour Drive
Houston, TX 77020

MANTUA
713-672-9811 « F; 713-672-0412

6905 Adamo Drive
Tampa, FL 33619
813-621-3714 « F: 813-623-2042

17 Campanelli Parkway

Stoughton, MA 02072
MRS CO 781-344-8055 » £: 781-341-4427
QOctober 16, 2014
RECEIVED
00T 23 201
Trent Smith
Vice President, Sales and Marketing IRVTTTIAATION ARID ALITTT DIVIEION
First Energy Solutions ~
) 341 White Pond Drive
Akron, OH 44320
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Reference: Accounts: 08007977534000019426, 08007977531010000623,
08007977531020000625, 080079775341520093018.

Mr.

0
c
O
-

§1b W %2 130 A
G RIELERE S

Wae are paying the RTO surcharges on the above accounts only to keep our company in good
standing. But we are protesting the surcharges, based upon PUCO case number 14-568-EL-COI.
This letter is to document our protest.

Sincerely,

leff Weekley
Contraller

Mantua Mfg Co
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Billing Date Customer ¢ Account No. Page
F”'StEnerg;V 06/30/2074 08007977531520093018 102

So!unons

341 White Pond z Service Address
Akrom, OF 41320 © 7900 NORTHFIELD RD RTO Expense
WALTON HILLS, OH 44146 Surcharge Invoice
TAKE ACTION IMMEDIATELY
I RTO Expense Surchamge Sales Tax
| $ 207.36 | $ 0.00

RE: Customer / Account Number 08007977531520093018

Dear Customer,

January was an extremely cold month with temperatures reaching record lows, which resulted in record levels of
energy use. Throughout the month, PJM interconnection (PJM} — the regional transmission organization (RTO} that
coordinates reliability and wholesale electricity in our region — initiated emergency operations. As a result, PJM
incurred extrernely high ancillary services costs to purchase the power needed to keep the electric system reliable
throughout these severe conditions. PJM billed these costs to suppliers that serve customers throughout the region,
including FirstEnergy Solutions.

You were a FirstEnergy Solutions customer when these cosis were incurred. Therefore, pursuant to your agreement
with FirstEnergy Solutions, these additional ancillary services charges are a “pass-through event.” This is your
invoice for the one-time RTO Expense Surcharge.

For more information about the RTO Expense Surcharge, you can visit fes.com/RTOexpenseCl or call FirstEnergy
Solutions at 1-888-809-8436, weekdays between 8 a.m. and 5 p.m.

Thank you for choosing FirstEnergy Solutions as your electric generation s WE @ E ﬂ v E
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if your complaint is not resolved aiter you have called FirstEnergy Solutions, or for general utilty information, residential and
business customers.may contact the public ufilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from
eight.a.m. 16 five p.m. weekdays, or at hitp://'www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via
7-1-1 (Chio relay service).

Detach and retum bottom portion with payment.

F‘IfSt : PO BOX 3622 Service Address | Cygtomer f Account No.
T AKRON OH 44309-3622 7900 NORTHFIELD RD | 0B007977531520093018
Folutions WALTON HiLLS, OH 44146 app# 34689443
Oue Date{ Biling Date Total Amount Due
07/21/2014 | 06/30/2014 | § 207.36
sI00.00

R T R L R (R TS U BT L B

~AUTO"SCH 5-DIGIT 44139 C 14 P 22 4014 1 AV 0.378 4014 Please write your account number on your check or money

MANTUA MFG CO order made payable to FirstEnergy Solutions Corp.

7900 NORTHFIELD RD
WALTON HILLS OH 44146-5525

000000000000034%639943203406L250000020736



http://fes.com/RTOexpenseCI
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| Billing Date
F’m 06/30/2014 Customer / Account Na. ?aoiez

Sbﬁ?&%rm*“mﬁ““ 08007977531010000623
: : ; . Service Address
AR 7055 KRICK RD RTO Expensef
WALTON HILLS, OH 44148 Surcharge Invoice
TAKE ACTION iIMMEDIATELY
RTO Expense Surcharge Sales Tax
$ 4193 : $ 600

RE: Customer / Account Number 08007977531010000623

Dear Customer,

January was an extremely cold month with temperatures reaching record lows, which resulted in record levels of
energy use. Throughout the month, PJM Interconnection {(PJM) - the regional transmission organization (RTO) that
coordinates reliability and wholesale eilectricity in our region ~ initiated emergency operations. As a result, PJM
incurred extremely high ancillary services costs to purchase the power needed to keep the electric system reliable
throughout these. severe conditions. PJM billed these costs to suppliers that serve customers throughaodt the region,
including FirstEnergy Solutions.,

You were a FirstEnergy Solutions customer when these costs were incurred. Therefore, pursuant fo your agreement
with FirstEnergy Solutions, these additional ancillary services charges are & “pass-through event.” This is your
invoice for the one-time RTC Expense Surcharge.

For more information about the RTO Expense Surcharge, you can visit fes.com/RTOexpenseCi or call FirstEnergy
Soluticns at 1-888-809-8436, weekdays between 8 a.m. and S5p.m.
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Thank you for choosing FirstEnergy Solutions as your electric generation supplier. P Vo E ﬂ V E
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if your complaint is not resolved after you have called FirstEnergy Solutions, orfor general utility information, residential and
business customers may contact the public utilities commission of Chio (PUCO) for assistance at 1-800-686-7826 (toli free) from
eight a.m, to five p.m, weekdays, or'at hitp:fwww.puco.chio.gov. Hearing or speech impaired customers may contact the PUCO via
7-1-1 (Ohio relay service).

Detach and return bottom portion with payment.

H . E E 4 PO.BOX 3622 Sarvice Address| Customer f Account No.
: _.__*_....._._L m AKRON OH 44309-3622 7055 KRICK RD | 08007977531010000623
Solutions WALTON HILLS, OH 44146 ' snp# 34889507
Due Date | Billing Date Total Amount Due
07/21/2014 | 06/30/2014 | $ 41.93
falTab bl B e ety o ey g R Tyt
AUTOSCH 5-DIGIT 44130 C 14 P22 4021 1 AV 0.378 4031 Piease write your account number on your check or money
MANTUAMFG.CO order made payable to FirstEnergy Solutions Corp.

70585 KRICK RD
BEDFORD OH 44146-4415

100000000000003468950720140L250000004193
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08007977531020000625  1of2

Solutions
; ; Service Address
341 White Pond D
Akron, OF1 44320 7075 KRICK RD RTO Expensg
WALTON HILLS, OH 44146 Surcharge Invoice
TAKE ACTION IMMEDIATELY
RTO Expense Surcharge Sales Tax
$ 72.14 : $ 0.00

RE: Customer / Account Number 08007977531020000625

Dear Customer,

January was an extremely cold month with temperatures reaching record fows, which resuited in record levels of
energy use. Throughout the month, PJM Interconnection (PJM) — the regional transmission organization {(RTO) that
coordinates reliability and wholesale electricity in our region — inifiated emergency operations. As a result, PJM
incurred extremely high ancillary services costs to purchase the power needed to keep the eleciric system reliable
throughout these severe conditions. PJM billed these costs to suppliers that serve customers throughout the region,
including FirstEnergy Solutions.

You were a FirstEnergy Solutions customer when these costs were incurred. Therefore, pursuant to your agreement
with FirstEnergy Solutions, these additional ancillary services charges are a “pass-through event.” This is your
invoice for the one-time RTO Expense Surcharge.

For more information about the RTO Expense Surcharge, you can visit fes.com/RTOexpenseCl! or call FirstEnergy
Solutions at 1-888-809-84 36, weekdays between 8 a.m. and 5 p:m.

Thank you for choosing FirstEnerg lutions as your glectric generation-supphier. gz

if your complaint is not resolved after you have called FirstEnergy Solutions, or for general utility. information, residential and
business customers may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from
eight a.m. to five p.m. weekdays, or at http:/iwww.puco.chio.gov. Hearing or speech impaired custoemers may contact the PUCO via
7-1-1 (Chio relay service).

Petach and return bottom portiorn with payment,

Fﬂ’StEnerw PO-BOX 3622 Service Address | Customer/ Accognt No.
AKRON OH 44309-3622 7075 KRICK RD | 08007977531020000625
Sotutians o WALTON HILLS, OH 44146 ARp# 314689571
Due Date | Billing Date Total Amount Due
0772172014 | 06/3072014 | § 72.14
$[ 10100
"'i'l"‘Ii""'l'.l'“'l’il'llll"lh"'ll'“"ﬂ"l“l!l"l'llll .
“AUTDSCH 5 DIGIT 44139 C'14 P 22 4023 1 AV 0378 4023 Please write yow account number on your check or money
MANTUA MFG CO order made payable to FirstEnergy Solutions Corp.

7055 KRICK RD
BEDFORD OH 441464415

180040000000003468957120240RL2 50080007214



http://fes.com/RTOexpenseCI

y Billing Daty
F‘HE"E’W 0&;;3!2;1: Customer f Account Nq. ‘ :ngez
Sl

e 08007977534000019426
Spiutions
g N . Service Address d
e 7075 KRICK RD RTO Exp ense
WALTON HILLS, OH 44146 Surcharge invoice
TAKE ACTION IMMEDIATELY
RTO Expense Surcharge Sales Tax
$ 1.93 $ 0.00

RE: Customer / Account Number 08007977534000019426
Dear Customer,

January was an extremely cold month with temperatures reaching record iows, which resulted in record levels of
energy use. Throughout the month, PJM Interconnection (PJM) — the regional ransmission organization (RTO) that
coordinates reliability and wholesale electricity in our region - initiated emergency operations. As a result, PJM
incurred extremely high angcillary services costs to putchase the power needed to keep the electric system reliable
throughout these severe conditions. PJM billed these costs to suppiiers that serve customers throughout the region,
including FirstEnergy Solutions.

You were a FirstEnergy Solutions customer when these costs were incurred. Therefare, pursuant to your agreement
with FirstEnergy Solutions, these additional ancillary services charges are a “pass-through eveni.” This is your
invoice for the one-time RTO Expense Surcharge.

For more information about the RTO Expense Surcharge, you can visit fes,comfRTO.expenseCI or call FirstEnergy
Solutions at 1-888-809-8436, weekdays between 8 a.m. and 5 p.m.

Thank you for choosing FirstEnergy Sclutions r electric generation suppf ri

If your complaint is not resolved after you have calied FlrstEnergy Solutions, or for general utility information, residential and
business customers may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 {toll free) from
eight a.m. to five p.m. weekdays, or at http:/iwww_puco.ahio.gov. Hearing or speech impaired customers may contact the PUCO via
7-1-1 {Ohio refay service).

Detach and return bottom portion with payment.

Service Address | Custamer f Account No.

PO BOX'3622
F_ME___Q_GM AKRON OH 44309-3622 7075 KRICK RD | 08007977534000019426
Selutions WALTON HILES, OH 44148 ABP# 34689635
Due Date{ Billing Date Total Amount Due
07/21/2014 | 06/30/2014 | $ 1.93
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~AUTO**SCH 5-DIGIT 44139 C 14 © 22 4083 1 AV 0378 4089 Please write your account number on your check or money

MANTUA MFG CO order made payable to FirstEnergy Sofutions Corp.

7055 KRICK RD
BEDFORD OH 44146-4415

10040000000000346496352024062500000001.93
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