FILE Village of Woodville
“Cime Center of the World”
530 Lime Street ~ P.0. Box 156
Woodville, OH 43469

Phone: (419) 849-3031 Fax; (419)849-3045

August 12, 2014

The Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43266-0573
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Re:  In the Matter of the Application of the
Village of Woodville, for
Re-Certification as a Governmental Aggregator
Case No. 04-0952-GA-GAG

To Whom It May Concern:

Enclosed please find the Village of Woodville’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an
original application, notarized and signed by an authorized official and ten conformed copies,
including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization,
2} Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org.

Keith Kruse
Village Administrator
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ORIGINAL GAG
Case Number

704 -0952 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may alse download the form by
saving it to your local disk.

A-1

A-2

A-4

Renewal Applicant information:

Legal Name Village of Woodyville
Address 530 Lime Street P.O. Box 156 Woodville, Ohio 43469

Telephone No, ~ 419-849-3031 Web site addregs  VWW-Villageofwoodville.com

04-083G (5) November 14, 2012 - November 14, 2014

Current PUCO Certificate Number Effective Dates

Contact person for regulatory or emergency matters:

Name Keith Kruse Title Village Administrator

Business Address 230 Lime Street P.O.Box 156 Woodville, Ohio 43469

Telephone No. 419-849-3031 Fax No. 419-849-3045 Email Address keith.kruse@woodville.net

Contact person for Commission Staff use in investigating customer complaints:

Name Keith Kruse Title Village Administrator

Business address 530 Lime Street P.O. Box 156 Woodville, Ohio 43469

Telephone No, 419-849-3031 Fax No, 419-849-3045 Email Address keith-kruse@woodville.net

Applicant's address and toll-free number for customer service and complaints:
. 530 Lime Street P.Q. Box 156 Woodville, Ohio 43469

Customer service address
Toll-Free Telephone No. Fax No. Email Address
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B-2

B-4

B-5

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

. . s / R
Applicant Signature and Title /%g / Z Viciss o /4’9 U I /ST A-TDI

Sworn and subscribed before me this 12" day of August Month 2014 Year

/4 }’mg % /&/}WV\A Kristine L. Gerwin, Notary

Signature of official administering oath Print Name and Title

\:\"!;;, 'f‘ My commission expires on November 30, 2014
’1 KRISTINE L: GERWIN

*‘.F"

l‘..

Natary Pubi
I ,.-:wcm'iim ot ) XAENETH,

‘uul'
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
Viltage of Woodville ) Case No. 04 -0952 GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )

Ohio.
County of sandusky
State of Ohio
Keith Kruse [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

)

()

4

(5)

(6)

9

(8)

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title /%é %L %Wﬁ' /% A INISTHATO o

Sworn and subscribed before me this 12th day of August Month 2014 Year

/4 /) B@L/% ‘/&W Kristine L. Gerwin, Notary

ature of Official Administering Qath Print Name and Title

Nm“gi‘:gi}.sgmm My commission expires on november 30, 2014

‘ wﬁwmmm 0¥ 20 200
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EXHIBIT B-1

AUTHORIZING ORDINANCE
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ORDINANCE #25-2003

AN ORDINANCE TO FACILITATE COMPEITIIVE RETAIL NATURAL GAS
SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL
GAS SUMPLIES AND OTRER BENEFITS FOR CERTAVN NATURAL GAS
CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN
OPT-OUT NATURAL GAS AGGREGATION PROGRAM PURSTUANT TO SECTION
92926 OF THE OR10 REVISED CODE AND ARTICLE XVIIl SECTION 4 OF THE
ORIO CONSTITUTION; DIRECTING THE SANDUSKY COUNTY BDOARD OF
ELECTIONS TO SURMIT A BALLOT QUESTION TO THE ELLCTORS;
AUTHORIZING AN AGREEMENT WITH AMPO,INC. FOR SUCH PURPOSES:
AND DECLARING AN EMERGENCY.

Whereas, Articie XV Section 4 of the Ohlo Constitution grants the Villape of
Waoodville (the “Municipalily’) certain authority releted io Liility service; and

Wharsas, pursuant to Chapler 4826 of the Ohio Revised Code, 1o fadilitate
competltive retall neturel ges sarvice to promole naturel gas savings, lower cost
natural gas supplies, and other henefils, cortain govermmental entitiss may sggregate
cortain nebural ges consumers within theis jurisdiction; wnd

Wheveas, pursuonl to Section 4928.26, Revised Code, the Municipaiity ie
authorized 1o establish sn opt-out natural ges aggregation program (‘Gas
Aggregation™) for the beneft of cartain nalural.gas consumers within the Municipality
30 that the consumers may reslize lower coit NEhural ges supplies and other benolits
from the apgregaiion and toflective purchasing of natural gas supplies; and

Whersas, Gas Aggregeation provides an opporiunity for natural gus consummrs
collectively to reslize nubursl gas savings, {ower cost naluval gas supplies, and other
bencfits that the consumers may not otherwise be able o reslis individually, and

MMWMMthNMNNM
the question of whether the Mumicipality should creste 2 Gas Aggregation o
mmwwmmimmmmmmmmm
?_mwmmmmmmmmm
wvised Code; end

] Wheress, this Ordinance conslihles an emergency measine providing for the
wmediate oresecvation of the public peace, proparly, health, or safsly, In St
opportunities (o coordinate aggregation activities with cartain suppliers of natural gae
may become fimiled: and

Whereas, the Municipality has adopted this Ordinance pursuart o the

authority zonferred by Arlicle XVil) Section 4 of the Ohio Constitution srws EBeclion
me.ze.uwmc&:m
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slectors 1o bo 5w only anlity authorized to act for and on behalf of the anrolied
nalral gos eurm:t:yh detammine and salect the natural ges suppllsr(s) to provide
the commadity and all other services for the Ges Aggrepation program and the
errolied consumers.

Section 3. The Board of Elections of Sandusiy Caunty is hereby dirscied to
submit the folfowing question to tha ajectors of the Municipality at the general slsction
on Novembar 4, 2003;

To facilitate competitive rotall nxtoral gae service to promote nalural mas
savings, lower cost netursl gas supplicos, #ad other bonctitn, shall the Village of
Wocdvifle have the suthority 10 aggregaic retsfl natural gas loads located in the
Village and enter into service agresments for the mls and purchase of satural
sas commadity and other ssrvices, such aggregation to acour atonestically,
except whers xny persont afficstively slacts aot te bu so earolled by a ated
procedure?

88-13/2004 TR 11:08  [J0B K0. S8us)  @on2
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sorvica for the person’s retoll nuhws) paa foed, until the porson chooses an
alternative supplier.

Section 6. That the Sandusky County 8oard of Elactions shell cause an
appropriate notics to be duly given of the slection 9 b held on Navember 4, 2003 on
the forsgoing proposal and alherwise 1 provide for such slection in the manner
provided by the (aws of the State of Ohio.

SacBon 7. This Council firdis and determines that alf formal actions of Shs
wﬁmmmwﬂsmpﬁmdmommﬁmmm

Soction 8. That this Ordinance is harby deciared tC b an smergency
measwre, and provided i receives the affimative vote of twodhisde of all the
mambers o to Councit, # shall iske elfect end be in force immedistely and
continuing tharsafter upon its pessage and approvel by the Mayor. otherwise, it shall
mmmmmmmwmmmnmm

JA

Mayor Rabert L. Meyer
T-a1-03
Year; 5
Neys: O
FPasaage: 1-31-0.5
Yoax: §

§
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EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN



Ordinance No. 8-2006

AR ORDINANCE TO APPROVE THE PLAN OF OPERATION AND
GOVERNANCY FOR THE VILLAGE OF WOODVILLE'S NATURAL GAS
AGGREGATION PROGRAM.

Wherexs, pursoant to Chapter 4929 of the Ohio Revieed Code, to facilitste compatitive retail
naturl gas seyvice to promote patural gas aavinge, lower cost natural gas supplics, xod other
benefits, certain governmental extities may aggregate certain natural gas consumess within their
jurisdiction: ang

Whereas, on November 4, 2003, the electors of the Village of Woodville approved of the
mehmMmmmmﬁxmmmhbmﬁh

Whereas, Revised Code 4929 26(C) sequires 8 governmental entity isterested in the
sutomstic registration of customers under governmental aggrogation, subject t0 customer rights to
“opt~out” of such an sgaregation, 1o adopt a pln of operstion sed govermace fx ity sggregation
peogram; now, thevefore,

BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF WOODVILLE:

Secting 1.  That this Counxil bereby adopts the Village of Woodville Plas of Operation and
Governance, (attached hereto and incorparated harein by refirence ag Exhibit A) for the
implementation and sdmisistration of the Village's mamicipal gas aggregation prograi in
accondance with Revised Code 4929.26(C),

Section 2. That this Cooncil finds and detcrmies that all foemal actions of thris Cownoil
converning and relating to the adoption of this Ordinance were taken in a0 gpen meeting of this
Council and that all deliberstions of this Council and eny of its committess that remited in those
formal actions were in complisnce with the Law.

Aewcrn/
Mayoc Richerd A_ Hanmen
Suspeasion of Rules: -1 - 0%
Ymg
Nays:
Passage:$ +1- 06
Clesk-Treasorer Bk Yoar; $
Mays: ©

1, Elizsbeth M. Zajac, Clerk of Council of the Village, do hereby certify that the fovegring is
& fyve and comvect copy of Ordinance No. 8-2006 passed by the Council of the Village of Woodville,
oanyl 200¢; MMMI mwmssmywnuuwmwm

this Md%

mmm%,




Exhibit A

VILLAGE OF
WOODVILLE

PLAN OF OPERATION
AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY VILLAGE COUNCIL
MAY 1, 2006



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Qerview

AthNovmw&ZmBgmundmmlwﬂmﬁmuuﬂnmdﬂwViﬂmof
Woodville (the Village) to create a numicipal opt-out natural gaa aggregation pro

(thﬂAggreumgmu)mwmphmmﬂlSawmmMoftheOtmRmud
Code. Under the opt-out natural gas aggregation program, all eligible natoral gas
consumers within the Village's corporation limits will be sutomatically incinded in the
Aggregation Program initially. However, all consumers will also be given the
opportunity (o opt-out or decline participstion in the Aggregation Program as detailed

The Village’s purpose in cresting the Aggregation Program is fo represent Soca) consumer

interests in emerging competitive natural gas markets by aggregating natural gas loads

within the Village’s corporation limita (including mumicipal facilitics) and megotiating

affordable, reliable natural gas supplies and other related services on belmif of Jocal

mclha The Village may pursue thia purposs individuslly or in cooperstion with
entities,

Many small commercigl and residential natural gas consumers lack the leverage to
cffectively nepoliste natural gas supply rates and services. A governmental aggrogation
program provides them with an option for profecsional representation and the bargaining
power of a Jarger, more diverse consomer group that mury be more altractive o supphiers,
allowing them to effectively participate in the compatitive process and aclieve benefits.

L. Desciption of Segvices

The Aggregation Program is designed to reduce the amount a consmmer pays for natoral
gus coergy, and to gain other favorsble economic sad non-coomomic icrms in service
contracts. The Villags will not buy and reeell natural gas, bat will represent collective
consumer interests 0 22t tenms and conditions for service. Through a megotiation
process, the Village will develop a contract with @ Competitive Retail Natural Gas
Services Provider (CRNGS Provider) or Providers for firm all-sequiremnonts natural gas
service, mmmmmmmuwmunmwmwmdﬂe
Village Counxil for approval.

The Aggregation Program covers the natoral gas supply portion only of a participant’s
natural gas bill. Cohmbia Gas of Ohio (COH) will continee to deliver natural gas to
Aggregation Program participants' homes and businesses through its matural gas
disitibution system as a monopoly function regulated by the Public Utilities Conunission
of Ohio (PUCO). COH will also continue to install, operats snd maingain its system of
pipetines, Rights of Way, meters and other natmal gas distribution components.
Aggregation Program participants should continee to call COH if their natural gas is
intézrupted or if they have billing questions. The PUCO will continae to oversee COH



FINAL PLAN QF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Oversight of the Aggregation Program will be the respomsibility of the Village Werks
Adwinistrator, who shall report to the Village Commcil. The Village Works
Administrator, subject to Village Coumcil approval, will have the sutherity to develop
specifications for the Aggregation Program, to eppoint an Aggregation Program
Manager, and to select, hire and manage the CRNGS Provider. The CRNGS Provider
and the Aggregation Program Manager will work under the direction of the Village
Council with the advice and counsel of the Village Attomey.

Due to the complexity of the nstural gas wtility industry and the uncetaintics of its
associated restructuring activities, the Villege of Woodville may coniract with a
consultant or consultants fo provide the necessary expertise to reprosent the Village's
interest in legislative and regulatory matters xnd/or to serve os the Aggregation Program
Manager. Such sezvices may include, but are not limited to, facilitating conswmer
enrolment and opl-ont, assisting with oonsumer education, addressing consumer
questions and concerns, providing reports on program operation, enroliment and savings,
negotiating futare CRNGS Provider contracts, snd representing the Village in dealings
with CRNGS Providers, COH, the Ohio Legislature, the PUCO and the Ohio Consumer’s
Counsel (CCC), '

The Village deomns sny and all information relsted to an cligible customer to be
all eligible customer information provided to it by the Villags o COH in supplying
eligible customers within the Village's cosporstion limit confidential and shall not
disclose such informstion to any third party, unless such disclosure is required to0 sarve
any eligible custamer, the third party agrees o kecp such eligible customer information
confidential, and the Village consents to the disclosure of such information o the thied
party. -

The Village will require any CRNGS Provider to disclose any swbeantractozs thet it naes
in falfillment of the services described herein.

The CRNGS Provider will provide a local or toll free telephone number for perticipant
questions and concerns sbout enroflment, opt-out provisions, biling mnd other
Aggregation Program igsues.

The CRNGS Provider will develop internal coutrols and processes 1o help ensure that the
Village remains in good standing 23 a governmental aggregator that coruplies with all
laws, rules and regulations reganding the same as they may be periodically amended.

Natural gas service relinbility is an essential to Aggregation Program paticipents. The
Village will strive 1o provide high-quelity service and reliability through provisions of the
CRNGS Provider contract, throngh traditional proceedings related to COH distribution
services; and fhrough direct discussions with COH conceming specific or peneral
probiems relsted to quality snd reliability of ils distribution system.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION .

If for any reason a CRNGS Provider fails to provide uninterrupted sarvice, the Village
will attempt to acquire an alternative naral gas supply. If this attcmpt fails, participants
will default to COH established tayiff rates. In no case will participants be without
natural gas as the result of the CRNGS Provider's fuilure to provide wainterrupted
service, The Village will seek to minimizs this risk by contructing only with reputable
CRNGS Providers that demongtrate refiable service. The Village aiso intonds 10 include
conditions in its CRNGS Provider contract that will indemnify participants against risks
ot problems with natural gas supply service and price.

Al Aggrogation Progrem participants shall enjoy the protecticas of law afforded o
consumers as they carrently exist or as they may be amended from time to time. These
inchude rights to question billings or servics quality or service practices. All program

I\. tnlﬂll&ﬂ)joyﬂw‘luil.iltoir l.-r hm
Aggregation Program subject to the terms and conditions contained hevein.

All Aggregation Program participants will be treated equitably. They will be graranteod
ﬂleﬁghtmrdaemdmolwdimwhhthem&widﬁ.bepmviddﬂlmquhd
notices and information; and aiways retain e right to opt-out of the Aggrepation
Program or switch suppliers subjoct to the terms and conditions contained herein.

All consumers within fhe Villsge's corporution limits shiall be eligible to participats in the
Aggregation Program subject to the terms and condilions described herein, Ohio law;
PUCO rules and regulation governing nateral gas service, and COH approved tariffs.  °

Service under the Aggregation Program shall inchnde all eligible customer classes in
discriminatory practices of locsl govemment. CRNGS Provider contracts shall ooutsin
provisions to maintain theso principles and equitabte tresiment of all customer chasses.

Low-income consumers shal) remain subject to all provisions of Ohio lew and FUCO.
rules and rogulations 2s they may be amendad from time to time regarding their rights to
retum to COH General Sexvice and participation in the Aggregation Progrso.

The Village developed this Plan of Operation and Govemence in complisos with Obio
law regarding numicipal opt-out aggregstion of nsturs) gas consnmers, including two
public hearings prior 1o its adoption.

The Woodville Villags Council shall approve through reeolution or ordimaase the
Aggregation Program’s Plan of Operation and Govemance in accordance with Ohio
Revised Code Section 4929.26. Amendments to the Plan of Operstion and Govemmnce
may be subject to Woodville Village Council spproval and filing with the PUCO.

After adoptien of the Plan of Operation and Govemance, the Village will file with the

PUCO for govermmental aggregator centifieation and uiso register as a govemmental
aggregator with COHL



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Aggregation Program participants are subject to the sasme standards and responsibilities
as other natural gas consumers, inchuding payment of billings and sccess to metesing and
other equipment necessary 1o carry out utitity operations.

The Aggregation Program may be discontinued upon the termination or expivation of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the cvent of Aggregation Program terminstion, each participant will receive
notification at least 60 days prior to such program termination and could retura o COH
General Scrvice Rate or select another approved CRNGS Provider.

2 Deteruination of Ratey

The Village will not buy and reseit natural gas to Aggregation Progmm participants, The
Village will aggregate natural gas loads within the Village’s corporation limits inclading
mmcw&mhhmm;hacnmpewumnrmﬂuvmawwmw
und negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements
seevice. The contrect will contain mutually agreeable price texms for affordable, relishle
natural gas supplies and other relsted sexvices. The Villsge may pursve this purpose
individually or in cooperation with other entities. Contracts will be monitored by the
Village on behalf of consumers,

CRNGS Providers will supply information on natural gas sopply charges by COH
tustommer Tate classification or othey appropriste pricing category as spproved by the
Village. All natural gaa supply charges will be fully and prominently disclosed in
consuimer enrollment materials and will be subject to approval by the Woodville Village
Council.

The Village will coutract culy with a CRNGS Provider or Providers that meet af a
thinimum the following eriteris:

1. Cenified CRNGS Provider by the PUCO

2. Registered with COH

3. Have a service agreement under COH Gas Transportation Service Tariff

4. Successfully completed Electronic Data Interchange (EDI) compuier system westing
with COH and that CRNGS Provider’s EDI computer syzbem ig capable of effectively
processing Aggregation Program EDI transactions i 2 thmely manner

5. Mcet standards of areditwarthiness established by the Village

6. Have a customer cal] center capable of effectively handling participants” questions,
concems and disputes in a timely mannesr using a toll-free telephone nunber

7. Hold the village harmless from any financial obligations erising from offering natural
gas and/or energy-related services to Aggregation Program participants



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL. GAS
AGGREGATION

The CRNGS Provider's contract will run for & fixed tonm (i.c., one to five years) and
contain all pricing, charges, early temmination fees, etc. in clear and easily understood
tersux, and it will include a sales tax instead of 2 groes receipts tax.

The CRNGS Provider’s rates will include an administrative fee, which shsll (if
implemented) be collected on behalf of the Villsge to fund the implementstion and
‘administration of the Village’s Aggregation Program. The administrative feo will be
edjusted rrmually fo cover the Village's cost of administering the program. The fiee will
be reviewed amually to ensure that the amounts collected do not exceed the oost of
administering the aggregation program.

COH assigns customer rafe classifications, character ol scrvice snd associated regulated
rales subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continpe to be billed for COH service and delivery charges,
Alhough the Village may paticipate in regulatory proccedings and represent the
intercsts of consumen regardimg these regulnted ratcs, it cannoe aseign or alter customer
rate classifications.

3. Plan for Providing Opt-out Notice

Initially, cach eligible comsumer within the Village's corporation limits will be
automatically included in the Aggregation Program. However, prior to ectual enroliment,
cach consumer will receive z noticc from the Village deailing the Aggregstion
Program’s rates, terms and conditions.

Bach consumes will then bave a 21-day period to opt-out of or decline to pasticipete in
NAMMWW Consumers opting out of the progrem will
rﬂmmonColnnﬂmGuothugs(CO]Qqhhhﬂudhnfwauﬂmhﬁmesm

All cligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregstion Program and that they will be
antomatically enwofled in the Aggregation Program unicsx they "opt out™ or
participation in the program. Commsmﬂbemail-daypmodmwhchwmﬁfy
the Village that they wish to opt out or decline pasticipstion in the Aggregation Pro



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

After the initia) 21-day opt-out period has elapsed, all eligible consumers who have not
motified the Village of their desire 1o opi out of the Aggregation Progrem will be enrolled
by the CRNGS Provider st the earliest date practicable.

Consumers enroiled in the Aggregation Program by the CRNGS Provider will reccive a
letter from COH notifying them of their anroliment. Consumers will have soven calendar
days to notify COH of any abjection to their encollment in the Aggregation Program.
COH will notify the CRNGS Provider of consutaey objections or any resson that 8
sonsumer was not earclied in the Aggregation Program.

‘Customers who meet the following criteria will become Members of the aggregation
program:

Are not currently buying gas from another supplicr;

Are up 1o date with their bill payments;

Have not opted out of the program;

Currently have service with COH;

Are tiassified a8 non-mercantile;

Have not exercised their right of rescission, or;

Aro not on the Peroentage of Income Payment Plan (FIFP).

New meinbers may opt imo the Program upon contract expiration with en aliemate
supplier. These members will need (o contact the CRNGS Provider for enroliment
information. The CRNG Provider has a right of refisal in sccordance with criteria
deactibed in titis pian.

The CRNGS Provider will build and maintsin e datgbese of all Aggregation Program
may include other perlinent information 2s agreed upon by the Village and the CRNGS
Provider. Swch information may include the CRNGS Provider's sccount tumber (if
different from COH account mumnbe), rate code, rider code (if applicable), most recent 12
months of namral gas consamption, and meter reading cycle. The Aggregation Program
dutabase will be updated o lesst quarterly. The Village will have the right %o accoss
information in the databese for parposes of suditing.

The CRNGS Provider will report to the Village the siatns of Aggregation Progrun
enrollment on 8t least 2 monthly bagis.

Participants who wish to leave the Aggregstion Program may do so:

During the initial 21-day opt-out period;

During the seven day rescission period;

During subsequent opt-out period offered by the Village at least every two years;
At any other time; however an early termination fee may be assegsed.

* & 2 & & 8
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In addition to the initis) 21-day opt-out peried described sbove, each participant will be
gwmunoppnmmtytooﬁmuoftheﬁmgauonmmmmtmmmm
paying an early termination fce. Consumers who chooss io opt out of the Aggregation
Program at any \ime other then during the imitial 21-dsy opt-out period or during
stbsequent opt-out periods offered by the Village may be snbject to an early termination
fee,

Any consumer who opts out of the Aggregation Program will be retumed to COH
established tariff rates unti] such time as the consnmer gelocts another approved CRNGS
Provider.

5. Customner Billing Frocedures

The Viilage pians to utifize COH consolidated billing service in which each consmner
actount receives one bill itemizing the CRNGS Provider's natural gas sopply charges snd
COH delivery, transition and other PUCO-spproved charger. The billing statement will
be consistent with applicable PUCO ruks and regulations. The Village will consider
other billing optians, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous to 40 so.

6. Credit apd Deposit Policles

Coliection, credit and deposit procedures remein the respoasibility of the Local Utility,
the aelected supplier and the individual member. Members are required to remit and
comply with the payment terms of the locel ntility. Thia program will not be responsible
for late or no payment on the part of any of it members. The Municipality will have no
separate credit or deposit policy. The sclected supplier shall not charge more than 1 %
percent per manth for overdue balances owed to the selected supplier.

The Aggregation Propram only impacts the source of naturs! gas supply. COH will
continue to defiver the natural gas purchssed through tho
participants” homes and businesses tmomgh its natural gas distribution system,
Participanis with question or concerns regarding service delivery or safety, such as a
natural gas outsge or odor of gas should comtinue to contact COH at 300-344-4077,
Meter reading or other billing questions should also be direcied o COH at the same
number. Questions regarding Aggregation Progran sarollment or opting out should be
directed to the CRNGS Provider. General questions and concerns should be directed to
Village Works Administrator, Village of Woodville, Disputes unresolved by the
aforementionod parties, should be direcied to either the Ohio Consumer’s Counsel or the
Public Utilities Commission of Ohio. The following teble gives toll-free telephone
numbers for use by conswumens.

g.
il
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tion or contact ‘Telephone
%a‘n Number
Natoral gas  outage or | COH 800-344-4077
X .
Turn natural gas on or off coH 800-344-4077
Meter reading/billing COH 300-344-4077
To enroll in or opt-out of the | CRNS Provider — Interstate | 800 280-4474
Aggregation Program Gas Supply
Hours: Mon - Fri; 8:00 AM -
5:00 PM
Aggregation Program Village Works Administrator | 419 849-3031
Questions or concems -
Unresolved disputes Ohio Consumer's Counsel 877-742-5622
residential customers) oh.us
Unresolved disputes Pubfic Ufilities Conamission | (800)-685-7826 (voice)
(all customers) of Chio
{800)-686-1570 (TDD)

Consumers who move into the Village after the initial opt-out period will be not be
sytomatically incinded in the Program, but will be afforded an opportunity to envoll.
However, the Village cannot gearsntee that the rates, tems snd conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enrollces.

The same rule will apply to participants who move within the Villags after the initiai opt-
ont period, if they ate given 2 now account number by COH. That is, they will not be
aptogatically include in the Program, but will be given i opportunity (0 re-ensoll under
anew sct of ratcs, terms and conditions,

Participants who relocate within the Village limits and retain the same COH account
aumber, will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions ug at their formes location, subject to any switching
fees imposed by COH.
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10. Joinizg the Program st a Later Date (Optize-in)
Residents of the Village who initially choose to opt-out of the Progran, for whatever

‘reason, and wish to enroll at s Jater date, will be treated the same 46 2 new resident. That

is, they will not sutomatically become part of the existing program, but will be given an
opportuanity fo enroll. However, the Village cammot guarantes that rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day
opt-cut period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of imultiple customers for the pusposes of
supplying or ammging for the supply of compelitive retsil natura) gas service o
those custorers,

Aggregation Program Manager

The person or entity designated by the Viilage to oversee the opomtion sod
management of the Viliage of Woodville's Municips! Natural gas Aggregation
Program.

Competitive Retail Natural Gas Service (CRNGS)

A compoment of retail nstoral ges service deemed competitive under the Ohio
Reviscd Code og pursuant to an oder of the PUCO. Thia inchades but is not
limited (0 the services provided by competitive retail patural gas service
providers, natre! gas warketers, aggregators snd goveramental aggregitors.

Competitive Retail Naswral gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply & competitive retail natural gas service over the COH natural
gas distribution system. This term docs not spply to COH in its provision of
standard offer natural gas service.
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Consumer

Any person of entity that is an end user of naturul gas and is connected to any pert
of COH natwal gas distribution system within the Village of Woodville's
cotporation linmts.

Delivery Charge

Charge imposed by COH for defivering natural gas to & conzmier’s homa or
business. The charge includes meter reading, billing, tranzition costs, maintaining
(also called the distribution charge).

Distributio

Delivery of natural gas t0 a home or business through COH owned pipelines,
meters apd other equipment. OOH digtribution gystem operstions will remain
regulated by the PUCO, |

Governmental Aggregator

An incorporated village or vilisge, townalip or county acting as an aggregatos for
the provision of a CRNGS under authority confesred under Section 4929.26 of the
Ohio Revised Code.

Mereontile Customer

A customer that consumes, other then for residential use, more than five hondred
thousand cubic feet of natural gas per year st a single Jocation withdo the statc; or
4 cuatomer that has three or more lotation within the state that consume natnral
gas, other tham for residential nse.

Narural Gas Related Service

Stxvice directly related to the consumption of naturs! gas st & constmer's home or
business. This may include, but is not limited to, the installation of metering,
remote seading indices, regulation; the maintenance, repair or replacement of
appliances and other enerpy-conaunting devices at 8 connoner’s premises, and the
provision of energy consmmption measurernent and bifling sexrvices.

10
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Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the Village's distribution system.

Ohin Consumers " Counsel (OCC)

The Ohio Consumens’ Counsel {OCC), establizhed by the Ohio Legisiature in
19786, represents the interests of Ohio’s fowr million residential utility costomars
served by investor-owned wtilities in procecdings before the PUCO, other
regulatory agencies und in the courw. The OCC also educales cotsumers sbout
utility jamees and resotves complaints individuals have with imvestor-owned utility
companics.

Participant

A cossumer enrolled in the Village of Woodville's Municipsl Nataral grs
Aggregation Program.

Public Utllities Commission of Okic (PUCO)

The state agency charged with assuring all consumers (residential commercial and
induystrial) served by investor-owned wutilities have access to adequate, safe, and
reliable utility services ot fair prices. The PUCQO regulates a wids variety of
invesior-owned utilities, incinding natural ges, electicity, pipeline,
heating/cooling, local telephone, long distance tolephome, walerworks,
wastewoter, raifroad, houschold goods carriees, water treneportation, bazardous
materials carriers, and commercial transpostation carriers.

i
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IGSenergy.com [ PO Box 9060 Dublin, OH 43017 | Phone: 800-280 4474 | Fax: 800 584 4839

VILLAGE OF
WoobviLL

“Lime Center of the World"

September 23, 2013
Dear Resident or Small Business Owner,

The Village of Woodville is providing you with the opportunity to participate with other Woodville residents and businesses in a
natural gas aggregation program with IGS Energy of Dublin, Ohio as your supplier.

Under governmental aggregation, the Village of Woodville acts on behalf of natural gas consumers in the community to
negoliate a gas supply contract with eligible suppliers. Both the Village of Woodville and eligible retail natural gas suppliers
have to be certified by the Public Utilities Commission of Ohio. The Village of Woodville passed adopfing this program after
Woodville voters approved the implementation of the program. Your participation in the aggregation program for the Village of
Woodbville will begin within one to two billing periods following enroliment with IGS Energy and end with your March 2015 billing
period.

Your rate through your March 2014 billing period will be $0.549 per CCF. This rate is the lowest fixed rate in the marketplace
according to the Public Utilities Commission of Ohio Apples to Apples chart as of September 3, 2013.

If you wish 1o cance) at any time you can do so, free of charge, by contacting 1GS Energy. Please refer o the attached Terms
and Conditions for full details of this offer.

You will be automatically enrolled in the Village of Woodville Natural Gas Aggregation Program unless you choose to
“opt out” — that is, affirmatively choose to not participate. If you want to be excluded fram the Village of Woodville Natural
Gas Aggregation Program, you must retumn the enclosed “Opt-Cut” Form or contact 1GS Energy at 1-800-280-4474 by October
14, 2013. If you do rot cancel or opt-out at this time, you will be enrofied in the program until it expires with your March 2015
billing period.

Under this aggregation, Columbia Gas of Ohio will continue to maintain the pipeline system that delivers natural gas to your
home or business. You will continue to receive a single bill from Columbia for your natural gas service that will include your
new gas supply charge from IGS Energy. You will stili contact Columbia regarding loss of gas service, gas odor, of for any

other concems or issues having to do with your local service. Budget billing and automatic billing options will continue 1o be
available through Columbia,

[f you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. ET. For
general information on natural gas deregulation in Ohio, you can also visit the Public Utilities Commission of Ohio website

www PUCO ohic gov).
Sincerely,
The Village of Woodville and IGS Energy

P.S. Remember to retumn the “Opt-Out” form below only if you do not want to participate in the Village of Woodville Natural
(as Aggregation Program.

If the home or small business for which you have received this letter is not located within the Village of Woodville limits, you
have received this letter in eror. Please contact IGS Energy at 1-800-280-4474 1o be removed from the aggregation fist.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program,

15 digit account number as it appears on your Columbia Gas of Chio gas bill.

O

I wish to opt out of the Village of Woodbville
Natural Gas Aggregation Program.

Name (Please Prinl)

{Check box to opt out)
Agdress

City, State, Zip

Phone Number

Email Address
Signature (REQUIRED)

00COHMG
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My Natural Gas Supply Agreement with IGS Erergy®

AMPOCOHWOODVILLE13-OPTOUT2 _Keep for your records
Term: The comenunity's the “Progr and my selwcewnhlntetshleGaSSu (elsewhera rafemed to as “IGS
E amﬂweoormmv ﬂlaimmmmmmWw(me u'lm:)wswmeronme Program wif begin pm‘o:l’%;l'il:)rl;eloivm:;!;iling!l:yt:l&saﬁermy
miu-rate shalmﬁvoughmyhllchmﬁuﬂ bllingwdemlms otherwise. |
2%44 umbia Gas of Ohio will be my Natural Gas Dis 45313 Imﬂoonimt
E%w depaltnembyphone";h 74, by fax at 1-800-584-4839, in wnting at P.0,Box 9060, DublinOH 70rl|m:ghﬂmwebsrleal
latory: The NGDC's choice and the Public Utilities Commission of Ohio (PUCO
o e T e Bt & Coicn DTS o B e Ao e o emanatad, Wit ponaty o erher pary > FUCO)

Price: My price will be $0.549 per GCF through nry March 2014 bifing cyce. | wil be responsible for ot apphicable taxes and all charges assessed by the NGCD for
gas transportation other applicable charges justments for defivery including any applicable switching fees that may apply under the NGCD taniff.
BegnnmgMmyApIiZOMbirmgcydeandoonm“ngaﬁrwghmyMamh2015b||ingcyde nwpnoewilbeequdmlhatdetamnedbynwmnunnyandles
my community and IGS Energy cannct mutually agree on my price after March 2014, my service will be retumed to the N

Renewal: Ilmyoorrmurﬂty‘s lon continues, at least every o ffotnmeulsbl&\memofﬁsﬁogrmmgovem regator or its
supplier shall mdmm&mdhwm Theptmﬁor me with, memﬁmmm
a provision for me to retum a post card or notice to the govemmental or the supplier. renmlslmllhaveat days from the
post mark date on the wiitten notice to choose o opt out of the Program reﬁmposuadorndleeMB beforeﬂ'neoptoutdeadlnelns
elapsed shall count as timely sent. The notice will the procedures for the mitial opt-out notice in this nde and shall prom disclose to
all changes to the temys and conditions associaled with the i ._Imenﬁﬁedmoﬁaﬂdﬂegovprl:enrl:wﬁmdmpmgmm_ least every

date of the Program, without a | am in the Program when the Program is | do not exercise my right to

years from the commencement
opt-otﬁ,lmllbecorhmedmﬂ\epmya

Rescission Period: ! wil have 21 from the mark date of -out nolice to exercise to opt-out of my community's P . It 1 do not opt-out
ot’therg:am 168 will sﬁweﬂdhﬁbh%&%ﬁﬂmmbﬂepwﬂ&wﬁ newa.ston'lerblGSEn%?gymlrnve?_busipggidag;
! or

Cancellation: Eﬂ\erpartymmncelﬁusAgreememmnH\eﬁrsthays enrollment with mwwmﬂﬁmmeedwwMM

cancelation fee. At any other ime elﬁlerpaltymmelﬂus MMeetomeather cancellation fee. Cmcelahmrﬂeapmwdedaﬂerﬂwe
NGDC _d&dlmermymﬁ additional month{s) %ond as the effective date of all cancellaions are subject to NGDC
gudelmandlag'eetocmhmetopayhrmysemcemﬂll E}ergyforaolkgel'u:dsbuledmmlssﬁaergyluﬂemmﬂﬂrflswﬂ ngsemoetomother
supplier or back o the NGDC an NGDG switching fee may apply under the NGDC's tariff and the NGDC may cherge a price other than the N commodity rate

S Fo clhor oo concares, choud iy | son S0 [0S Ererat e Sopeteart oy e mm“"‘”“m"‘s 00 a0 510 pr €1t 1500,
can contact am. m,

280-4474, byfax1-8m-584-4639 nwnnm% Box 9060, Dublin, 0H4 Tor sﬂealwww canAIsalmo%mad!GS

through e-mal at cholcewaz mqm CONCEMS are vedaﬂerlhavecaleleS information, residen

and business customers call he Public Cmmﬁsmnofﬂhno(PUOO)lolﬁ'eeat TBQGoror mllfreeaﬂ 1510, from 8:00

am. bSMpmmkda%ﬁwwmmePUCOmhsneat _& Ohio Consumers Counsel rasndenﬁahﬂuycushmersm

matters before the comat:tedtdlﬁ*eeaH-BT?MZ from 8:00 a.m. to 5:00 p.m. weekdaysorwsﬂmm.ptckocc

Billing: For my convenience | wil receive only one bil, mhwmwwmmcwmmmmmnﬁsewsgasmmuus
and all of the NGDC's tans) lon and other appl d-ar?a late fees assessed by the NGDC. | tomnhnue!opal;ge!e
entire gas bilt under the NG| spaymem\eﬂnsaﬂcmdiﬂmf paymderﬂg{xudgetbllpamernpm,lmmm sefvice is avail

avaﬂablelGSEr%y erves he to fss invuloeb dilecag contain Enel;w’s and also contain ble taxes
and alf of the NG| ﬁuwpoﬂatbnm muean I IGS E invo‘cesme&ecﬂ;g%dlfal gasprice mayspemw invoiue(ﬁﬂa‘

|ate fee of 1.5% rmﬂth all past-¢ amowﬂsmll medrect!yf SEIVICES , 1€ nay temminate this

fourteen 14)&'?5 Rt o ueﬁ w . 7 Iflfmltopaywmmgmmﬁnelym include IGS
Energy o dscomedmysemce ammingto guidelines. | mﬁmm,upmmn&&%dwpmmmgum
serwwsrendered %fxatnon, ntenance, assignment transfer account of, where nergy s peromi
services, or by Ene&’:&mlGSEnergy mmmmemmoﬂmm P vum:t rmahvemﬂlenc‘:nsem ;lgchu:lrg

auﬂ'ulzanonotpusuanttoacunorCanmssmorderand ﬂmforu‘edtd\echnga‘d reporh rf EnerQY ing billing
1GS Energy will net disclose my social security number without my affi or%r | authorize GS%%obhnmybihrg

payment and usage history from the NGDC.

i IG5 1GS will best efforts the
%%MMmm%mgmmewﬂmsmmmemm use s togie

Moving/Termination: | understand that contract will automatical termmate,vuﬂmmm relocate outside my commnunity

this
boundaries, or # the requested service location is not served by the . Also, [ understand the to terminate penaﬂylfl
m&uN&CWWm&NGDCdogMMWMH?& and i1 GSEnelgy%mloalmﬂielﬁmMue In such instances, |
mgidtnvetoepmllwerSErnergyunder new agreement, as this Agreement is only valid for opt-out | understand that | am not
entitled to the of service from'1GS E heréunder at my new location untl urneasﬁ\eNG mumﬂrlGS at my hew

location andfor ers my coniract to my new andma!mepnunghemmderuﬂl months that | was not with 1GS
unlo&agrqedtohm‘itilgbylGSEnetgy,Emeptasprwadedm this Agreement, if GSEnagyrehnmmtotheNGDC’ssalaseMoelﬂsAmmmu
terminate without penalty o me.

Eligibility / Limitation of Liability / Jurisdiction: Tthgmenm'sfwrsidenﬁdaﬂsmlmn'ﬂmMmelﬁsﬂﬂ\SMMCF and are

igible for L IGS E and Ty community s ensure that only e customer

accounts within its govem boundaries customers who have not edmﬂmehdtﬂedrnﬂsﬁgm%ﬂflmi Heamnlsacmts ouls:deof
emmental govemmental boundares, or accolnts who

aggregation, as soon as is aware of such event the governmental aggregator | orlGS lhenamralgawmmybhaveﬂe

Energy ;.e
cusiomer switched back to the customer's former ier, and will swhchhg fee NGDC for such switch. Particpation in ram is
j |shed ﬂnw sometmstemunatednrno!enml in the

i X parﬁq:atemﬁ'le mml . _ A dam
armrlgﬁunmmdmthﬂeNGl)Clm but et | maintenance of their m; any interruption of service; tefmination of
semceurdetenolaﬁmdsawoemdmslGSEnetFy bc or nyfordanagesarisngfromanym-lm'eorwldmdam and in addition
shall not be responsible for any indirect, consequentia speualor t (inciudi ict liabili

fegal theory. The parties agree tﬁatrfthecushnﬂ

il
§
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il
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By returning this signed form, you will be excluded from the opportunity to join other residents in the
Village of Woodvilie Natural Gas Governmental Aggregation Program

NOTICE
Retum the “Opt-Out™ form only if you do pot want to participate in the Village of woodville Natural Gas Aggregation Program.

Retum by October 14, 2013 to:

Natural Gas Governmental Aggregation Program
O Box 9060
Dublin, Ohio 430170960

Form: AMPOCOH-WOGDVILLE13-OPTOUTZ


http://wmv.igseneiw.com
http://thnxjdie-malatchoiceaigsenerqy.com
http://www.puco.ohio.Qov

This foregoing document was electronically filed with the Public Utilities

Commission of Ghio Docketing Information System on

9/13/2013 3:35:21 PM

Case No(s). 04-0952-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Matthew White on behalf of IGS Energy
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The Village of Woodville has experience in negotiating, contracting and providipg for common
services for residents of the Village. Some examples of experience as a service provider are:

e Water and Sewer Service
e Police and Fire Service
e Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit
the residents of Woodville.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric

aggregation program,

Contractual Arrangements for Capability Standards

The Village of Woodville states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

s Assist with developing model ordinances to create opt-in or opt-out electric aggrepatior
programs.

¢ Coordinate and work with municipal local officials and staff to develop a procuremer
strategy for reliable and competitive electric supplies and related services for the electr
aggregation program.

» Assist with the preparation of a Plan of Operation and Governance for the electric aggregat
program,

* Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

& Assist with performing the PUCO requirements for governmental aggregation programs
Provide consulting services and administer the process of negotiating with certified el
?uﬁglri)ers, developing and soliciting requests for quotations ("RFQ") or requests for proy

n lr)-

* Evalyate and manage the ongoing negotiations and/or RFQ or REP,

* Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers ar
make recommendations to local officials and staff.

*  Assist with developing and negotiating the contract with the certified retail electric suppli
serve the aggregation program.

*  Assist the municipality in executing and administering agreements with the selected certifiec
electric supplier.

¢  Coordinate the PUCO customer notifications and other requirements for enrolling residents
municipal electric aggregation program.



e Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

o Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

e Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

o Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

e  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

e Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

s As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohto River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-



owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



