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ENTRY 

The Commission finds: 

(1) On March 31, 2014, Complairiarit, J&D Home Improvement 
(J&D), filed a complaint against Respondent, United Telephone 
Company of Ohio (CenturyLink), alleging, among other things, 
that Respondent charged Complainant for two PRI connections 
during a period when Respondent knew those cormections 
were not in use. 

(2) On April 21, 2014, Respondent filed its answer denying most of 
Complainant's substantive allegations and setting forth 
affirmative defenses. 

(3) A settlement conference was held in this case at the 
Commission's offices on June 5,2014. 

(4) On July 17, 2014, Respondent filed, pursuant to Ohio 
Adm.Code 4901-9-01(F), a motion to dismiss this case with 
prejudice, on grounds that it has been settied. 

(5) Ohio Adm.Code 4901-9-01(F) provides that, if the public utility 
complained against files an answer or motion which asserts 
that the complaint has been satisfied and no response is filed 
within 20 days, the Commission may presume that satisfaction 
has occurred and dismiss the complaint. No response to 
Respondent's motion to dismiss has been filed. Accordingly, 
this case should be dismissed. 
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It is, therefore, 

ORDERED, That this case be dismissed with prejudice and closed of record. It is, 
further, 

ORDERED, That a copy of this Entry be served upon all parties and interested 
persons of record. 
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