
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Brenda 
Diggs, 

Complainant, 

v. Case No. 14-704-EL-CSS 

The Cleveland Electric Illuminating 
Company, 

Respondent. 

ENTRY 

The Commission finds: 

(1) The above-referenced complaint was filed on April 17, 2014. In 
the complaint, Brenda Diggs (Ms. Diggs) alleged that The 
Cleveland Electric Illuminating Company (CEI) used unjust 
billing practices with regard to an electric bill for service at her 
rental property, 2911 East 123 Street, Cleveland, Ohio. 

(2) On May 8,2014, CEI filed a motion to dismiss the complaint. In 
the motion, CEI stated that it resolved the dispute raised by Ms. 
Diggs in her complaint; therefore, the complaint should be 
dismissed. 

(3) On. May 27, 2014, Ms. Diggs filed a letter stating tiiat the 
complaint had not been resolved. 

(4) On July 23, 2014, CEI filed a renewed motion to dismiss, again 
stating that the dispute with Ms. Diggs has been resolved. 

(5) Thereafter, on August 8, 2014, Ms. Diggs and CEI filed a joint 
motion to dismiss the complaint. In the motion, both parties 
state that they have resolved their dispute. The parties, 
therefore, request that the complaint be dismissed with 
prejudice. 

(6) In view of the resolution of the complaint, this case should be 
dismissed. 
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It is, therefore, 

ORDERED, That the parties' joint motion to dismiss be granted and that this case be 
dismissed with prejudice. It is, further, 

ORDERED, That a copy of this Entry be served upon each party of record. 
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