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August 19, 2014

Barcy McNeal, Secretary

Docketing Division

Public Utilities Commission of Chio
180 East Broad Street, 11™ Floor
Columbus, OH 43215-3793

Re:  [n the Matter of the Application of Talk America Services, LLC to Provide
Competitive Local Exchange and Competitive Telecommunications Services,
PUCO Case No. 14-1439-TP-ACE

Dear Ms. McNeal:

Enclosed are the original and one (1) copy of the In the Matter of the Application of Talk
America Services, LLC to Provide Competitive Local Fxchange and Competitive
Telecommunications Services for filing in the above-referenced matter. Please time stamp the
extra copies of the Application and return them to our courier.

Thank you for your assistance.
Very truly yours,
AILEY CA LLC
William A. Xdams
WAA/sg
Enclosure
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS FILING FORM
(Effective: 01/20/2011)

This form is intended to be used with most types of required filings. It provides check hoxes with rule references for the most common types of filings, It does
) ‘ not replace or supersede Commission rules in any way.
In the Matter of the Application of Talk America Services, )

TRF Docket No. 90-
LLE to Provide Competitive Local Exchange and ) CaseNo. 14 - 1439-TP - ACE
Competitive Telecommunications Services )
: )

NOTE: Unless you have reserved a Case #, teave the “Case No” fields
BLANK.

Name of Registrant(s) _ Talk America Services. LLC
DBA(s) of Registrant(s}

Company Web Address

Address of Registrant(s) 4001 N, Rodney Parham Road. Little Rock, AR 72212
Regulatory Contact Person(s) Jeffery Small

Phone 501.748.4991 Fax 330.425.0881
Regulatory Contact Person’s Emuail Address jeffery.w.small@windstream.com
Contact Person for Annual Report Jeffery Small

Address (if different from above)
Consumer Contact Information

Phone 501.748.4991
Jim Severance

Address (if different from above) 2134 W. Laburnum Avenue, Richmond, VA 23227

Phone 804.422,4729
X
o~
Motion for protective order included with filing? ] Yes [{] No = A
Motion for waiver(s) filed affecting this case? [ ] Yes [<] No [Note: Waivers may toll any automatic timeframe.] ; <
™
o
Notes: 0 %‘5_ i
C & 3
Section I and II are Pursuant to Chapter 4901:1-6 OAC. C) = *
Section IIi — Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 OAC. = 7
Section IV — Attestation. O = %
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 'E- ?;_
(2) For requirements for various applications, see the identified section of Ohic Administrative Code Section 4901 and/or the
supplemental application form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting
the docketing division at the offices of the Commission.

{4} An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make
changes to that service.

All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits.
Exhibit Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the
right margin,
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to
the applicable rule(s).
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Section I — Part I - Common Filings

Change in boundary

{Auto 14 days)

{Auto 14 days)

Carrier Type [ For Profit ILEC ] Not For Profit ILEC | [ ] CLEC
[ 1 Other (explain below) :
Change terins & conditions of I:] ATA [-6-14fH |:| ATA [-6-14¢H, I:I ATA I-6-14(H,
existing BLES {Auto 30 days) {Auto 30 days) {Auto 30 days)
Introduce non-recurring charge, O] ATA f-6-14¢H
surcharge, or fee to BLES (Auto 30 days)

(] ATA 1-6-140) L] ATA f-6-14(D) (] ATA 1-6-14(D)
Introduce or Increase Late Payment (Auto 30 days) (Auto 30 days) (Auto 30 days)

. L[] ZTA 1-6-14¢F)

Revisions to BLES Cap. (0 day Notice)
Introduce BLES or expand local D ZTA 1.-6-14 H D ZTA 1.-6-14 H D ZTA 1:6"14 H
service area (calling area) (0 day Notice) (0 day Notice) (0 day Notice)
Notice of no obligation to construct (] zra 1 -6-27(C. []zTA{ -6-27(C.
facilities and provide BLES (0 day Notice) (0 day Notice)

] TRF i-6-14(F) ("] TRF f-6-14(F)(4) (] TRF 1-6-14(G)
Change BLES Rates (0 day Notice) (0 day Notice) (0 day Notice)

[ IBLS 1-6-14
To obtain BLES pricing flexibility C)(1)e)

(Auto 30 days)

] ACB 1-6-32 ] ACB [-6-32

Expand service operation area

(1 TRF /-6-08(G}0 day)

BLES withdrawal

U1 ZTA 1-6-25(B})
{0 day Notice)

Other* (explain)

Section I - Part II — Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC

Type of Notice Direct Mail Bill Insert Bill Notation Electronic Mail
[ 15-day Notice ] N D O
[ 30-day Notice || O 1 O
Date Notice Sent:
Section I - Part III -1OS Offerings Pursuant to Chapter 4901:1-6-22 OAC
108 Introduce New Tariff Change Price Change Withdraw
[ 108 O O O [
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Section IT — Part I — Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC

ILEC CLEC Telecommunications CESTC CETC
Certification (Out of Territory) Service Provider
Not Offering Local
* See Supplemental | [] ACE /-6-08 ACE 1-6-08 [] ACE 1-6-08 [ ACE 1-6-10 | [ UNC/-6-09
form * (Auto 30- day) *(Auto 30 day) *(Auto 30 day) (Auto 30 day) *(Non-Auto)

*Supplemental Certification forms can be found on the Commission Web Page.

Section II — Part II — Certificate Status & Procedural

Telecommunications
Certificate Status ILEC CLEC Service Provider Not
Offering Local
. [0 aABN 1-6-26 [0 ABN 1-6-26
Abandon all Services - (E&Iuto 30 days) {Auto 30 days)
. ACN [-6-29(B) ACN [-6-29(B) L1 CIO 1-6-29(C)
*
Change of Official Name (Auto 30 days) (Auto 30 days) (0 day Notice)
. , O ACO 1-6-29¢E) | [ ACO 1-6-29¢E) J c1o 1-6-291C)
¥
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice)
Merger * OJ AMT 7-6-29¢E) | ] AMT 1-6-29(E) O c10 1-6-29(C)
& (Auto 30 days) (Auto 30 days) (0 day Notice)
. L1 ATC 1-6-29¢B) | ] ATC 1-6-29(B) L] c1o 1-6-29¢C)
*
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice)
Transaction for transfer or lease of [] ATR 1-6-29(B (] ATR 1-6-29(B) [ cio 1-6-29(C)
property, plant or business * (Auto 30 days) (Auto 30 days) (G day Notice)

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of
exhibits.

Section IH — Carrier to Carrier (Pursuant to 4961:1-7), and Wireless (Pursuant to 4901:1-6-24)

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to "] NAG [-7-07 ] NAG [-7-07
an approved agreement {Auto 90 day) {Auto 90 day)
- 1 ARB™ /-7-09 CJ ARB™ 7-7-09
Request for Arbitration (Non-Auto) (Non-Auto)
. . ] ATA 1-7-i4 U] ATA  [-7-i4
Introduce or change c-t-c service tariffs, (Auto 30 day) (Auto 30 day)

Request rural carrier exemption, rural carrier [] UNC{-7-04 or 05
suspension or modification (Non~Auto)

Changes in rates, terms & conditions to Pole L] uNC 1-7-23(B)
Attachment, Conduit Occupancy and Rights- (Non-Auto)

of-Way.

[JRrcC CINAG
Wireless Providers See 4901:1-6-24 [Registration & [Interconnection
Change in Operations] | Agreement or
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Section IV. — Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Coramission.

AFFIDAVIT
Compliance with Commission Rules
I am an officer/agent of the applicant corporation, _Talk America Services, , and am authorized to make this statement on its
LLC (Name) behalf.
Please Check ALL that apply:

1 attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance
can result in various penalties, including the suspension of our certificate to operate within the state of Ohia.

[ I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II, in
accordance with Rule 4901:1-6-7, Ohio Administrative Code,

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) E’) { ﬁ{ IH at (Location) Little Rock, Arkansas P
*(Signature and Title) W (Date) g1
W ISV7 fops
o This affidavit is requived for every tarifi-affecting filing. It may be signed by counsel o an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

I, Jeffery Small verify that I have utilized the Telecommunications Filing Form for most proceedings provided by the
Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is
true and correct to the best of my knowledge.

*(Signature and Title) W 5// é“f%&‘/ W Zg 4 % (Date) ? -5 / ‘?'(

*Verification is requtr@ﬁ( év%) filing. It may be signed by cofmsel or an oﬁ‘icer of the applicant, or an authorized agent of the
applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
. Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793
Or
Make such filing electronically as directed in Case No 06-900-AU-WVR
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 01/20/2011)
{Pursuant to Case No. 10-1010-TP-ORD)
NOTE: This SUPPLEMENTAL form must be used WITH the
TELECOMMUNICATIONS FILING FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of Talk America
Services, LLC to Provide Competitive Local Exchange
and Competitive Telecommunications Services

Case No.14 - -TP -ACE

s M’ Mt mgt®

Name of Registrant{s)_Talk America Services, LLC
DBA(s)} of Registrant(s)
Address of Registrant(s)__ 4001 N. Rodney Parham Road, Little Rock, AR 72212

Motion for protective order included with filing? [] Yes [ No
Motion for waiver(s) filed affecting this case? [] Yes X] No [Note: waiver(s) tolls any automatic timeframe}
List of Required Exhibits

Tariffs: (Include all that apply)
Interexchange Tariff IZ Local Tanff N

Ll cestCTarit

Description of Services

Service provisioned via Resale Both Resold and Faclhtles-based.

[X] Description of Proposed Services . Statement about the prowsmn of IZI Description of the general
CTS services geographic area served
<X Explanation of how the proposed Description of the class of customers (e.g., residence, business) that the
services in the proposed market applicant intends to serve

area are in the public interest.

Business Requirements
Evidence of Registration with: [<] Ohio Department of Taxation (X Ohio Secretary of Statel &
Certificate of Good Standing
Documentation attesting to the applicant's financial viability, including the following:

[ An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe
internally generated sources of cash and external funds available to support the applicant's operations that are the
subject of this certification application.

Copy of financial statements {actual and pro forma income sfatement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions

X Documentation to support the applicant's cash and funding sources.
Documentation attesting to the applicant's managerial ability and corporate structure, including the following:

[d Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s) and proposed service area

B4 List of names, addresses, and phone numbers of officers and directors, or partners.
Documentation indicating the applicant's corporate structure and ownership
Information regarding any similar operations in other states,
i this company has been previously certified in the State of Ohio, include that certification number ___

(] Verification that the applicant will follow federal communications commission (FCC) accounting requirements, if
applicable.

1 Gertification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and
Certificate of Good Standing is required.



Documentation attesting to the applicant's proposed interactions with other Carriers
Explanation as to whether rates are derived through {check all applicable}:

[] interconnection agreement retail tariffs resale tariffs
Explanation as to which service areas company currently has an approved interconnection or resale agreement.

(1 A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
to end users.

Documentation attesting to the applicant’s proposed interactions with Customers
X A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
X Provide a copy of any customer application form required in order to establish residential service, if applicable.

For CLECs, List of Chio ILEC Exchanges the applicant intends to serve
{Use spreadsheet from: hitp://iwww.puc.state.oh.us/puco/forms/form.cfm?doc _id=357)

If Mirroring the entire ILEC local service areas, tariffs may incorporate by reference. [f not mirroring the entire ILEC
local exchange areas, the CLEC shall specifically define its local service areas in the tariff.

Affidavit

| am an authorized representative of the applicant corporation Jeffery Smaill
{Name)

and | am authorized to make this statement on its behalf. | atfest that | have utilized the Telecommunications Supplemental Application
Form for Carrier Certification provided by the Commission, and that all of the information submitted here, and all additionai information
submiited in connection with this case, is true and cormrect.

Executed on ELEI‘ I‘-l at Litlle Rogk, Arkansas

% _/{WC SVF Conpheeligd blps 5514
‘ urg-gnd Title) {Date)



http://www.puc.state.oh.us/puco/forms/form.cfm7doc

The Public Utilities Commission of Ohio
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

Company Name Talk America Services, LLC

Company Address ___4001 N. Rodney Parham Road, Little Rock AR 72212

Company Web Address TBD

Regulatory Contact Person__Jeffery Small Phone_501.748.4991 Fax_330.425.0881

Regulatory Contact Person’s Email Address_Jeffery.w.small@windstream.com

Contact Person for Annual Report__Jeffery Small Phone_501.748.4991 Fax_330.425.0881
Consumer Contact Information [im Severance Phone_804.422.4729 Fax
TRF Docket No. - -TP-TRF

I. Company Type (Check all applicable):
"INon-BLESCLEC U 1xc¢ T Other (explain)

IL. Services offered (Check all applicable):

2} Toll services (intrastate)

2i Local Exchange Service (i.e., residential or business bundles)

O Other (explain)

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

L Toll Presubscription

O Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
2 N-1-1 Service

U pole Attachment and Conduit Occupancy

U Pay Telephone Access Lines

U Inmate Operator Service

=i Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code.


mailto:small@windstream.com

Part IV, — Attestation
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

I am an officer/agent of the carrier/telephone company,_Jeffery Small _, and am authorized to make statements on it behalf.

{Name)
Tunderstand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm.
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing
requirements; and slamming and preferred carrier freeze requirements, We will comply with the rules of the state of Ohio and
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of
Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Doy Sor il SV Loy Loty £qps
(SigptufdéndTitle) 4 /
5 &Y

(Date)




APPLICATION OF TALK AMERICA SERVICES, LLC TO PROVIDE COMPETITIVE
LOCAL EXCHANGE AND COMPETITIVE TELECOMMUNICATIONS SERVICES

LIST OF EXHIBITS
EXHIBIT A Tariff
A-1: Proposed Local Tariff
EXHIBIT B Description of Services
B-1: How Service is Provisioned
B-2: Description of Proposed Services
B-3: Statement about Provision of CTS Service
B-4: Description of Proposed Market Area
B-5: Explanation of How Proposed Market Area is in the Public Interest
B-6: Description of Class of Customers Served

EXHIBIT C Business Requirements

C-1: Evidence of Registration with Ohio Secretary of State and Certificate of Good
Standing
C-2: Evidence of Registration with the Ohio Department of Taxation

EXHIBIT D Documentation Attesting to Financial Viability

D-1: Executive Summary of Financial Condition, Liquidity and Capital Resources
D-2: Financial Statements; Actual and Pro Forma Income Statements and Balance
Sheet

D-3: Documentation to Support Cash and Funding Sources

EXHIBIT E Managerial Ability and Corporate Structure

E-1: Technical and Managerial Ability

E-2: Officers and Directors

E-3: Corporate Structure and Ownership

E-4: Similar Operations in Other States

E-3: Verification that Applicant will Follow FCC Accounting Principles

EXHIBITF Documentation Attesting to Proposed Interactions with Carriers

F-1: Explanation as to Whether Rates are Derived from Resale Tariffs

F-2: Explanation as to Which Service Areas Applicant Currently has an Approved
Interconnection or Resale Agreement

F-3: A Notarized Affidavit Accompanied by Bona Fide Letters Requesting

Negotiation Pursuant to §§ 251 and 252 of the Telecommunications Act of 1996
and a Proposed Timeline for Construction and Interconnection and Offering
Services to End Users

EXHIBIT G Documentation Attesting to Proposed Interactions with Customers

G-1: Sample Customer Bill and Disconnection Notice that the Applicant Intends to Use
G-2: Customer Application Form Required to Establish Residential Service

G-3: List of Ohio ILEC Exchanges that the Applicant Intends to Serve

G-4: Mirroring of ILEC Local Service Areas

#792126v1
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A-1 Proposed Loesl Tariff

#792126v1
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TALK AMERICA SERVICES, LLC P.U.C.O. TARIFF NO. 1
ORIGINAL TITLE PAGE

RATES, TERMS AND CONDITIONS
RELATING TO THE PROVISION OF
LOCAL AND LONG DISTANCE SERVICES
IN THE STATE OF OHIO
BY
TALK AMERICA SERVICES, LLC

ISSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212



TALK AMERICA SERVICES, LLC P.U.C.O. TARIFF NO. 1

QOriginal Page 1

TABLE OF CONTENTS
TABLE OF CONTENTS 1
EXPLANATION OF SYMBOLS 2
APPLICATION OF TARIFF 3
MISCELLANEQUS SERVICES 4

Special Construction 4
Emergency Services (Enhanced 911) 5
Telecommunications Relay Service (TRS) 5
Presubscription 5
PRICE LIST 6

ISSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212



TALK AMERICA SERVICES, LLC P.U.C.O. TARIEE NO. 1
Original Page 2

EXPLANATION OF SYMBOLS, REFERENCES MARKS, AND ABBREVIATIONS OF TECHNICAE TERMS USED IN

THIS TARIFF
The following symbols shall be used in this tariff for the purpose indicated below:

C To signify changed regulation.
D Ta signify discontinued rate or regulation.

| To signify increased rate.

M To signify a move in the location of text,
N To signify new rate or regulation,
R To signify reduced rate.
S To signify reissued matter.,
T To signify a change in text but no change in rate or regulation.
ISSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212



TALK AMERICA SERVICES, LLC P.U.C.O. TARIFF NO. 1
Original Page 3

APPLICATION OF TARIFF

This tariff, filed by Talk America Services, LLC, hereinafter referred to as “the Company”, describes the
regulated service terms, conditions, and rates required in conformance with Competitive Retail
Telephone Rules {Case No, 10-1010-TP-ORD). Services will be provided in compliance with Minimum
Telephone Services Standards. The Company provides certain detariffed services which are not in the
Company's tariff on file with the Public Utilities Commission of Ohio (Rule 4901:1-06-11{A){2).

The Company is certified to provide service pursuant to the Public Utilities Commission of Ohio’s
decision in Docket Number 14- -TP-ACE,

Customers may view the detariffed/nonregulated services not included in this tariff on the Company’s
website at www.windstream..com

Customers rights, responsibilities and safeguards can be found in the Ohio Administrative Code Appendix
{Rule 4901:1-5-03).

The applicable requirements of the Ohio Administrative Code and the Ohio Revised Code apply to the
operations of the Company. The Company will comply with the Commission’s policies and requirements
for persons with communications disabilities and privacy and nimber disclosure requirements covered in
subject cases. Any changes in terms or conditions of this tariff and/or operations of the Company will
generate an obligation of the Company to provide notice of such changes in accordance with the
Commission’s Rules.

[SSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212


http://www.windstream..com

TALK AMERICA SERVICES, LLC P.U.C.O. TARIFF NO. 1
Qriginal Page 4

MISCELLANEOUS SERVICES

Special Construction

Basis for Charges
Where the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's tariffs, charges will be based on the costs incurred by the Company and may include: (1}
nonrecurring type charges; (2} recurring type charges; (3) termination liabilities; or {4} combinations
thereof.

Basis for Cost Computation

The costs referred to above may include one or more of the following items to the extent they are
applicable:

A. Cost installed of the facilities to be provided including estimated costs for the Cearrangements of
existing facilities. Cost installed incfudes:

1. Equipment and materials provided or used,
2. Engineering, labar and supervision,
3, Transportation, and
4, Rights of way;
B. Cost of maintenance;
C. Depreciation on the estimated cost installed of any facilities provided, based on the anticipated

useful service life of the facilities with an appropriate allowance for the estimated net salvage;

D. Administration, taxes and uncollectible revenue on the basis of reasonable average costs for
these items;

E. License preparation, processing and related fees;

F. Tariff preparation, processing and related fees;

G. Any other identifiable costs related to the facilities provided; or

H. An amount for return and contingencies.

ISSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212



TALK AMERICA SERVICES, LLC P.U.C.O. TARIFF NO. 1
Original Page 5

MISCELLANEOUS SERVICES

Emergency Services {Enhanced 911)

This service allows Customers to reach the appropriate emergency services including police, fire and
medical services. Enhanced 911 has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the correct emergency service located closest to the caller. In addition, the
Customer's address and telephone information will be provided to the primary E911 provider for display
at the Public Service Answering Point {PSAP). These services will be provided free of charge to all
Customers.

The Company will collect 911 surcharges on a per line basis and remit all surcharge revenue to the
appropriate government entity.

Telecommunications Relay Service (TRS)

Telecommunications relay service enables deaf, hard-of-hearing or speech-impaired persons who use a
Text Telephone (TT) or similar devices, to communicate freely with the hearing population not using TT
and visa versa. A Customer will be able to access the state provider to complete such calls.

Customers may be assessed a charge per line per month to fund Telecommunications Relay Services for
the State of Ohio in accordance with Section 4905.84 of the Revised Code. This charge shall in no event
exceed the per end-user line (or equivalent) assessment levied by the Public Utilities Commission of
Ohio upon the Company.

Presubscription

Presubscription is a procedure whereby a Customer designates to the Company the carrier which the
Customer wishes to be the carrier of choice for intralATA and or interLATA toll calls. Such calls are
automaticaily directed to the designated carrier, without the need to use carrier access codes or
additional dialing to direct the call to the designated carrier. Presubscription does not prevent a
Customer who has presubscribed to an toll carrier from using carrier access codes or additional dialing
to direct calls to an alternative toll carrier on a per call basis.

After a Customer's initial selection for a presubscribed intralATA toll carrier, for any change thereafter,
an IntralLATA Presubscription Change Charge will apply.

Per line, trunk or port Maximum
Manually Processed Change $10.00
Electronically Processed Change $10.00
ISSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212



TALK AMERICA SERVICES, LLC P.U.C.O. TARIFF NO. 1
Original Page 6

PRICE LIST
PRESUBSCRIPTION:
Electronic or Manual PIC Change, per line $5.00
ISSUED: August , 2014 EFFECTIVE: August , 2014

By: Senior Vice President — Corporate Development and Operations
4001 N. Rodney Parham Road
Little Rock, AR 72212



B-1 How Service is Provisioned

Talk America Services, LLC (“TAI”) initially will operate as a reseller of services from
Intellifiber Networks, Inc. (“CLEC/LD”), Windstream KDL, Inc. (“CLEC/LD”), LDMI
Telecommunications, Inc. (“CLEC”), McLeodUSA Telecommunications Services, Inc.
(“CLEC/LD”), Windstream Norlight, Inc. (“CLEC/LD”), PAETEC Communications, Inc.
(“CLEC/LD”), Talk America, Inc. (“CLEC/LD”), US LEC Communications LLC
(“CLEC/LD™), Windstream Communications, Inc. (“CLEC/LD”), Windstream NuVox Ohio,
Inc. (“CLEC/LD™), Windstream NTI, Inc. (“LD”) (the CLEC/L.LDs and LDs collectively, the
“Windstream CLEC/LD Companies™). The Windstream CLEC/LD Companies will transfer all
residential customers to TAI, which is the subject of a separate application filed concurrently
herewith. Aside from a change in the customers’ telecommunications provider, this transfer will
have no impact on the transferred customers. The rates, terms and conditions of service provided
to the transferred residential customers will not change as a result of the transfer to TAI. Where
services are provided pursuant to filed tariff, TAI will adopt the tariffs of the Windstream
CLEC/LD Company or file tariffs that incorporate identical rates, terms and conditions of
service. Where services are provided on a detariffed basis, TAI will continue to provide service
to the customers pursuant to the relevant service contracts or price lists and maintain them on a

website.
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B-2 Description of Proposed Services

See Exhibit B-1.
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B-3 Statement about Provision of CTS Service

TAI plans to offer interexchange services to its customers initially on a resale basis. For

more information, see Exhibit B-1.
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B-4 Description of Proposed Market Area

TAI intends to serve the same geographic areas currently served by the Windstream

CLEC/LD Companies.
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B-S Explanation of How Proposed Market Area is in the Public Interest

TAI will create more efficiency among the Windstream CLEC/LD Companies providing
competitive services to residential customers. The PUCO has determined that the public interest
is better served when greater competition exists in the local exchange and interexchange toll
markets. TAI intends to compete with the incumbent LECs, other competitive local carriers and
providers of long distance services by providing high quality, reasonably priced services to
residential customers. TAI’s entry into the Ohio market will increase competition and drive

greater service for residents in Ohio.
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B-6 Description of Class of Customers Served

TAI intends to provide resold local exchange and interchange services to residential

customers.
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C-1 Evidence of Registration with Ohio Secretary of State and
Certificate of Good Standing
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o %201420300474*

DATE: DOCUMENT ID  DESCRIPTION FILING EXPED  PENALTY CERT CoPY
07/22/2014 201420300474  REG. OF FOR. PROFTT LIM. LIAB. CO. 125.00 200.00 .00 .00 .00
{LFP) -
Receipt

This is not a bill. Please do not remit payment.

CT CORPORATION SY STEM
ATTN: JAMES H TANKS I
4400 EASTON COMMONS WAY SUITE 125

COLUMBUS, OH 43219

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jon Husted
2312173
It is hereby certified that the Secretary of State of Ohio has custody of the business records for

TALK AMERICA SERVICES, LLC

and, that said business records show the filing and recording of;

Document Nofs):

Documeni(s):
REG. OF FOR. PROFIT LIM. LIAB. CO. 201420300474

Effective Date: 07/21/2014

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio this

22nd day of July, A.D. 2014,

United States of America ; ! & :
State of Ohio
Office of the Secretary of State Ohio Secretary of State




EXHIBIT C-1

UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show TALK
AMERICA SERVICES, LLC, a Delaware For Profit Limited Liability Company,
Registration Number 2312173, filed on July 21, 2014, is currently in FULL
FORCE AND EFFECT upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 31st day of July, A.D. 2014.

o fhonts

Ohio Secretary of State

Validation Number: 201421201947



C-2 Evidence of Registration with the Ohio Department of Taxation
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EXHIBIT C-2
BAILEY CAVALIERI LLC

ATTORNEYS AT LAW

Cne Columbis 10 West Broad Strieet, Suite 2160 Columbus, Ohio 43215-3422
telephene 614.221.3155  facsimile 614.221 0479
wivwvbaileyeavalieri.com

dircct dial: 614.220.3278

August 1, 2014

QOhio Department of Taxation
Public Utility Section
P.O. Box 530
Columbus, Ohio 43216-0530
Re:  Talk America Services, LLC
To Whom It May Concern:
Please be advised that Taik America Services, LLC ("TAI") is making an application to
the Public Utilities Commission of Ohio {"Commission") for authority to operate in Ohio as a
competitive local exchange carrier and competitive telecommunications services provider.
The Employer Identification Number for TAI is 47-1233778.
TATI's mailing address is:
Talk America Services, LLC
4001 North Rodney Parham Road

Little Rock, AR 72212
ATTN: Jeffery W. Small

Thank you for your atfention to this matter.
Very truly yours,
ALLEY CAV.

A

William A. Adams

WAA/sg

#793331vl
11228.03320


http://www.baileyoa

D-1 Executive Summary of Financial Condition, Liquidity, and Capital Resources

The Windstream CLEC/LD Companies currently possess the financial ability to provide
the certificated services to the public. TAI initially will resell Windstream CLEC/LD
Companies’ residential service and will rely on their managerial and technical
capabilities. Therefore, TAI also will have the managerial and technical capability necessary to
provide high quality services. In addition, Communications Sales and Leasing, Inc. (“CSL™),
TAI’s parent company, will be a publicly traded entity with the necessary financial resources to
ensure TAI’s customers continue to receive high-quality services. TAI will possess the requisite
financial capability to fully support its operations. CLS will be issuing approximately $3.0
billion in debt and though the equity is yet to be valued in the market, it is projected to be
sufficient to ensure TAI is properly capitalized. In addition, CLS will have sufficient working
capital at the time of the spinoff transaction and subsequently will generate meaningful positive

cash flow,
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D-2 Financial Statements: Actual and Pro Forma Income Statements and Balance Sheet
Public Copy

The pro forma balance sheet and income statement are attached.
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EXHIBIT D-2

Talk America Services, L1.C
Pro Forma Balance Sheet

As of December 31
(Thousands)
Dec 31, 2013
Assets
Accounts receivable, net of allowance for doubtful accounts $ 9,800.0
Customer list intangible asset, net of accumulated amortization 19,300.0
Total Assets $ 29,100.0
Liabilities and Equity
Advance payments and customer deposits 2,000.0
Total Liabilities 2,000.0
Equity 27,100.0

Total Liabilities and Equity 3 29,100.0
e



Talk America Services, LLC EXHIBIT D'2

Pro Forma Income Statement

As of December 31
(Thousands)
2013
Revenues:
Service Revenue $ 50,460.0
Product Sales Revenue 64.0
Total Revenue 50,524.0
Costs and expenses:
Cost of Services 26,926.5
Cost of products sold 67.0
Selling, general, administrative and other 4,516.5
Depreciation and amortization 3,205.0
Restructuring charges -
Merger and integration costs -
Total costs and expenses 36,715.0
Operating income 13,809.0
Income before income taxes 13,809.0
Income Tax Expense 5,247.0

Net income - b 8,562.0




D-3 Documentation to Support Cash and Funding Sources
Public Copy

See Exhibits D-1 and D-2.
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E-1 Technical and Managerial Ability

TAl, through its relationship with the Windstream CLEC/LD Companies, will continue
to employ personnel experienced and dedicated to the provision of high-quality communications
service. The customer service, network and operations functions critical to the success of
Windstream CLEC/LD Companies will persist, and the business will be staffed to ensure that
continuity. TAI will resell services where the Windstream CLEC/LD Companies are certificated

pursuant to a resale agreement.
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E-2 Officers, Directors, and Key Personnel

Francis X ("Skip") Frantz — Chairman of the Board

Francis X. ("Skip") Frantz, is the Chairman of the Board of Directors for Communications
Sales and Leasing, Inc. Previously, Mr. Frantz served as a director of Windstream since 2006
and served as Chairman of the Audit Committee. From July 2006 to February 2010, he
served as Chairman of the Windstream Board. Mr. Frantz has served as Chairman of Central
Bank (a community bank in Little Rock, Arkansas) since February 2007, and also serves as a
director of a number of other privately held companies. Prior to January 2006, Mr. Frantz
was Executive Vice President-External Affairs, General Counsel and Secretary of Alltel
Corporation. Mr. Frantz joined Alltel in 1990 as Senior Vice President and General Counsel
and was appointed Secretary in January 1992 and Executive Vice President in July 1998.
While with Alltel, he was responsible for Alltel's mergers and acquisitions negotiations,
wholesale services group, federal and state government and external affairs, corporate
communications, administrative services, and corporate governance, in addition to serving as
Alltel's chief legal officer. Mr. Frantz served as the 2006 and 2007 Chairman of the Board
and of the Executive Committee of the United States Telecom Association.

Anthony W. Thomas — Chief Executive Officer

Tony Thomas is chief executive officer for Communications Sales & Leasing, Inc. Tony has
worked in the communications industry for more than over 15 years and is focused on
creating shareholder value by expanding and diversifying the Company’s communications
real estate portfolio.

Previously, Mr. Thomas served as chief financial officer for Windstream since August 2009
with responsibility for overseeing Windstream’s financial, tax, procurement, audit, treasury,
risk management and investor relations teams. In addition, Mr. Thomas oversees the carrier
solutions and the telecom procurement organizations. The carrier solutions team provides a
full portfolio of communications products to carriers, wireless providers, cable providers and
others. The telecom procurement organization is responsible for the acquisition of
telecommunications services.

Previously, he served as controller for three years, overseeing the company's accounting,
financial planning, external reporting, and retail billing departments. Thomas joined
Windstream with the spinoff from Alltel Corp., where he was vice president of investor
relations. He previously held various financial and operational management roles at Alltel
including: vice president of corporate financial planning, vice president of finance for the
southeast region, vice president of process development and vice president of wireless
wholesale roaming. He had joined Alltel as director of revenue accounting when it merged
with 360 Communications in 1998. Before entering the communications industry, he was a
senior auditor with Ernst & Young. Thomas holds a master's degree in business
administration from Wake Forest University and a bachelor's degree in accountancy from the
University of Illinois. He is a certified public accountant.

#792126v1
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Jeffery W. Small - Senior Vice President — Corporate Development and Operations

Jeff Small is senior vice president of corporate development and operations for
Communications Sales & Leasing, Inc. Jeff is responsible for lease administration of the real
estate portfolio and is the senior leader of the consumer CLEC operations of Talk America.

Previously Jeff was vice president of procurement and carrier service delivery at Windstream
with responsibilities for supply chain management, procurement strategy and vendor
management, and oversight of the service delivery experience for a full portfolio of carrier
communications products provided to carriers, wireless providers, cable providers and
others. Jeff also held various accounting and finance leadership roles since joining the
Company in 2008.

Prior to joining Windstream, Jeff served four years as the controller for Ranger Boats, Inc.
and was an audit senior with Arthur Andersen LLP for five years.

Jeff holds a degree in accounting from the Arkansas State University and is a licensed
certified public accountant.
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E-3 Corporate Structure and Ownership
TAI is a privately held limited liability company established in the state of Delaware. It
will be a wholly owned subsidiary of CSL, a publicly traded company. A diagram of the

corporate structure is attached.
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E-4 Similar Operations in Other States
TAI is in the process of obtaining state and federal certification and regulatory

requirements in all jurisdictions where the Windstream CLEC/LD Companies provide service.

#792126v1
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E-5 Verification that Applicant will Follow FCC Accounting Principles

TAI will maintain accounting records in accordance with GAAP.
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F-1 Explanation as to Whether Rates are Derived from Resale Tariffs

TAI will resell services of the Windstream CLEC/LD Companics at the same retail rates,

terms and conditions.
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F-2 Explanation as to Which Service Areas Applicant Currently has an
Approved Interconnection or Resale Agreement

See Exhibit F-1,
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F-3 A Notarized Affidavit Accompanied by Bona Fide Letters Requesting Negotiation
Pursuant to §§ 251 and 252 of the Telecommunications Act of 1996 and a Proposed
Timeline for Construction and Interconnection and offering Services to End Users

TAI has not entered into negotiations with ILECs pursuant to Sections 251 and 252.
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G-1 Sample Customer Bill and Disconnection Notice that the Applicant Intends to Use

TAI will use the attached bill and disconnection notice, except the "Cavalier" logo will be

replaced with TAI's logo that has not yet been designed.
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Statement Date Fi22/2014
Account

( Cavaller ’" Amount Due Bm

EXHIBIT (G-] *Current Charges Due

Amaount Enclosed:
929 Marthas Way Hiawatha, IA 522332407

Return Service Requested @ w I@

To pay by credit card, please call (800) 602-2799
or visit us online at www.cavtel.comipaymybill

Payment To:

Cavalier Telephone
P.0. Box 2001111
Louisville, KY 40280-1111

1040216481284800001513700000152570000002609653201407223

Please detach here and return above portion with payment. Make checks payable to Cavalier and note your phone number or account number on your check.
This bit was prepared on 7/22/2014. A late payment charge will apply to any amounts not received by 8/11/2014.
Any past due balance is considered delinquent and should have been paid prior to the new statement date. Please remit past due balange immediately.

Statement Date: July 22, 2014 Account Number: [ PIN: I *Current Charges Due: August 11, 2014
Pravious Balance $ 151,37 Current Charges $ 91.67
Payments $ -92.00 Finance Charge ( percent) $ 1.53
Adjustments $ 0.00 $ 93.20
Past Due Balance $ 59.37 Total Amount Bue $ 152.57

* Past Due Charges are due immediately and are subject to further collection activity

| Important Messages |

Cavalier, a PAETEC Company, continues to work to provide the highest level of service and support to our customers. Part of this service
commitment includes providing cusiomers with the opporiunity to have third parly services charged to their Cavalier telephone billas a
convenience. While many customers appreciate this convenience; we understand that it's not for everyone. Cavalier always encourages
customers to review their Cavalier bill each month, and contact the company if they are unsure about a charge on their Cavalier bill. And, in
order to provide our customers with a greater level of control, and an additional layer of account protection, Cavalier now offers the ability to
block third party charges from your menthly telephone statement. This block will not apply to third party charges for Cavalier-related services
to which you subscribe {i.e. Dish, TechHelp, etc.), but will prevent unrelated services from appearing on your Cavalier statement. This service
is completely optional and free of charge. If you're interested in adding a third party block to your account, please calf a Cavalier representative
at the phone number found at the top right hand corner of your statement.

Go Paperiess Today!

Make your life easier while helping to save the Earth by signing up for paperless billing today!
Go fo www.cavtel.com/paymybill to register today!

Please contact Windstream Customer Care at 1-800-291-9698 if you have a question or a problem regarding your telephone service. If your complaint is
not resolved after you have called Windstream, or for general utility information, residential and business customers may contact

the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8:00 AM to 5:00 PM weekdays or at

http:#www. PUCQ.Ohio.gov. Hearing or speech impaired customers may contact the PUCO 7-1-1 (Ohio Relay Service). The Ohio consumers'

counsel (OCC) represents residential utifity customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free)

from 8:00 AM to 5:00 PM weekdays, or at http://ww.pickoce.org.

Page #1
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Customer Name: [N Customer Address: _

EXHIBIT G-1
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Remittance Section

CCavalier y*XHBIT G-Iz T _

Outstanding Balance: $178.57
929 Marthas Way Hiawatha, 1A 52233-2407 Amouni Enclosed:

To pay by credit card please call us at 800. 609 2799
or visit us online at www.cavtel.comfpaymybill

Return Service Requested

Cavalier Telephone

P.O. Box 9001111
Louisville, KY 402901111

11§0216481640200041785700000178570000002593071201407015

Please detach here and return above portion with payment. Make c¢hecks payable to Cavalier and nole your aceount number on your check,

Account Number: | I Past Due Balance: $123.92 Due Date: 07/01/2014

SUSPENSION NOTICE
DELINQUENCY - PAST DUE BALANCE

Your account with Cavalier is currently past due. If you recently sent payment for the Past Due Balance, please

call our automated system to confirm receipt of the payment. If Cavalier does not receive full payment of the basic service Past Due Batance
or reach an acceplable payment arrangement before the date set for suspension, then Cavalier may suspend your local service on or after the
"Due Date”. Cavalier will reguire you to pay the Past Due Balance and a reconnect fee fo restore services.

- Payment Plan: If you cannot pay the total amount now, you may be eligible for a payment plan
Call us at 800-291-9699 for more information,

- Paid, Disputes, Errors: if you (a) believe you have received this notice in error, {b} recently made a payment, or (c) would like to dispute all or
part of the amount owed, please call Cavalier to resolve this matter immediately to avoid any suspension of services.

- Reconnect Fee: [f your services are suspended, you will be required to pay $38.50 per line to have your service restored.

- i payment is not received for the Past Due Balance or the reconnect fee, then your service will be permanently disconnected. If service is
permanently disconnected, full payment of the Outstanding Balance plus new installation charges pius a deposit will be required 1o re-establish
service.

For additional information, please see the reverse side of this notice.

Cavalier's goal is 1o provide you with a great customer sxperience. We will confinue to go out of our way o make sure you get the service you
want and the savings you deserve.

Thank you,

Cavalier Custorner Support

Please contact Windstream Customer Care at 1-800-291-9699 if you have a question or a problem regarding your telephone service. If your complaint
is not resolved after you have called Windstream, or for general utility information, residential and business customers may contact

the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8:00 AM to 5:00 PM weekdays or at
http:/fwww.PUCO.Qhio.gov. Hearing or speech impaired customers may contact the PUCO 7-1-1 (Qhic Relay Service). The Ohioc consumers’

counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free)

from 8:00 AM to 5:00 PM weekdays, or at hitp:/fww.pickocc.org.

page 1
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G-2 Customer Application form Required to Establish Residential Service

The order form is attached.
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G-4 If the Applicant Will be Mirroring the ILEC
Local Service Areas, Tariffs May Incorporate by Reference.

TAI will mirror the ILEC local service areas in the exchanges identified in Exhibit G-3.
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