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Re:  In the Matter of the Application of the
City of Celina, for

Re-Certification as a Governmental Aggregator
Case No. 04-1008-GA-GAG

To Whom It May Concern:

Enclosed please find the City of Celina’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have
enclosed an original application, notarized and signed by an authorized official
and ten conformed copies, including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;

3) Copy of Automatic Aggregation Disclosures;

4) Copy of Opt-out Notification;

5) Experience statement

Should you have any questions or need additional information, please contact

our aggregation program manager, Terry Leach of AMPO,

Inc., at
tleach@amppartners.org.

Respectfully submitted,

o
Thomas Hitchcock
Safety/Service Director
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ORIGINAL GAG
Case Number

4~ /0% GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.
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A-1 Renewal Applicant information: - N &
D
Legal Name City of Celina ) -~ %
Address 225 N. Main Street, Celina, Ohio 45822 ) : 3
1 e i
L o
Telephone No. (419) 586-6464 Web site address "//W-celinaohio.org B 2
. Lo

Current PUCQ Certificate Number 04-087G(5) Effective Datesdl'Ily 24,2012 - July 24, 2014

A-2  Contact person for regulatory or emergency matters:

Name Thomas Hitchcock Title Safety-Service Director

Business Address 225 N. Main Street, Celina, Ohio 45822

Telephone No, (419) 586-6464 Fax No. (419) 586-2577 Email Address ssdir@celinaohio.org

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name  Thomas Hitchcack Title Safety-Setvice Director

Business address 222 N. Main Street, Celina, Ohio 45822

Telephone No. {419) 586-6464 Fax No. (419) 586-2577 Email Address Ssdir@celinaohio.org

A-4 Applicant's address and toll-free number for customer service and complaints:

. 225 N. Main Street, Celina, Ohio 45822
Customer service address

(877)591-3113 o (419) 586-2577

Toll-Free Telephone No. Fax N ssdir@celinaohio.org

Email Address
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B-1

B-3

B-4

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title {_’_’:__/ Safety-Service Director
ppt g /,&-—"? ‘ ]
Sworn and subscribed before me this day of July Month 2014 Year
J. wuﬂm Joan &, Wurster
Signatare of official administering oath Print Name and Title
My commission expires on Joan 8, Wurster 1
Notaty Pubiic - State of Ohio
My Commiszion Expires July 05, 2016

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
City of Celina :
Y ) . ) ) Case No. 04-1008 -GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio.
County of Mercer
State of Ohio
City of Celina [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

@)

)

“4)

(3)

(6)

O]

(8)

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Titie 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught,

Affiant Signature & Title /]/J"---’ 1§—u:o‘"———;’/’_ Safety-Service Director
Sworn and subscribed before me this I w Mq day of J Ul,(,}, Month 20 l 4 Year
oan A Wuaton_

Signatuy¢ of Official Administering Oath Print Name afd Joan S. Wurster
Notary Public - State of Ohip
My commission expires on My Commission Expires July 05, 2010

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT B-1

AUTHORIZING ORDINANCE




ORDINANCE NQ, 4}-05-0

AN ORDINANGE AUTHORIZING ALL AGTIONS NACHSSAKY TO
FSTABLIEH AN OFT-OUT NATURAL GAS AGGREGATION PROGRAM
FURSUANT TO SECTION 4824 25 OF THE OHIO REVISED GODE AND

CONSTITUTION,
INGLUDING PLACRMENT OF A BALLOT QUESTION TO THE
FLECTORS, AND AUTHORIZING AN ACREEMENT WITH AMPO, INC.
FOR SUCH PURPOSES AND DECLARING AN EMERGENQY.

.

WHEREAS, Ardde X VITI, Section 4 of the Ojo Conatimtion greni the: City of Ciclien
{ihe “ManicipaBiy} conaln suihority reiated to vty services xnd

WHRREAS, purwant 10 Chapler 49339 of de Obio Revied Code, w Geligm
retall catwral i mrvico K0 peamew Natursd S baringy, fowsy omd neiurel ges
pplles. ad other benelits, coruls goverAmem entidey may agprem cotaln sl s

WHEREAS, pursaant to Sectian ¢929.20, Revimxd Cnd, the M in sutharivd
ummmwmame for the Yerelt of

cormin natyrel ga cansumers Within the Manicipnlity so tha the conmimcrs sy realizs lower
con parwral gas supplies and other bonedits from e agpregation and eolleotive parching of
pataral got supphics; snd

SYHERYEAS, Gar Aggicgeiion peovides an opportanity for subiwnd i conmemers -
colaciely to reslise naad m“mh&mfwﬁ&wmwu
coraurners muy ook olberwise Be abi 10 salite imtvidually: snd-

WHERLAS, 1l Min/cipality dosiees oo satenit s the elecions of e Munldpalicy the
questicn of whether the Municipaiity dowld oraie & Gas Agprapation progeam o frciitaly
competitive csall nanral et setvics 15 pramote aatural gas saving and

WHEREAS, the Municipally has adopecd this Ouficmnce parnant 0 the asthorlty
wwmummurh%mdsmmn.w

NOW, THEREFORE, be i ordainesd by (he Oouncd of s City of Cullu, State of
Qia, Cousrey of Msvece,

SECTION ONE

- THAT, Counail fiveds and dateroiows Vit to Gaclliaie toanpeticvn retll siurel gay
service w promate saturnh gas svings, fower cont nasural gas rwpplias, and niher banefits, It is in
zmwuuwwmampmﬁsz

Munlcipadiy 10 atablish an opaoet namrl prograns Micimlity
qurwaenc tr Stoticnt 4929026, Revieed Qade. I that thie Ordivisecn wnd e Gu
Aggregaiion progrra e sppeaved by the slectors +5 the Municigality In accomiunce with this
Octinsace, the ManicipeXty & heraby susbuoried 1+ tbn 288 Muﬁn:-ybﬁuaﬂu &
Aggregation progam porsent w Secfon 59924, Radasd Cnde, Nawjcipniny ey
arade dis snboricy jaledy with odver eatifier 1o the K cxmo permined by tuw, 20 foc snch
parpases, the SecgrSarvioe Dirosior of'the Clty of Qefins. it hersby awtheriucd 10 exocucs and
defiver wn agreceroat with AMPO, loe. 1o anbt the Mynicioulity ot itx conuslumt 20d sgeat sa
cfieer the Gay Agpregation program. Actions meco-ary o affect the Gay Apgragaiion prograt
{nehle detcrmining and eatering Into sorvice agrees icat/s witk netural gee vepplie in Gcllions .
wwwﬁhaﬂdnuwpm:umumhuﬂmdp
commTALYS, Municipaliiy shall be rudhorierd b the dactont (0 b the oaly caly sadociecd .
10 act for and ot behallof iy eovalkd riataral s & Anmmers o detcrning aod aciect the doatarsl !
£ supplior/s 1 provido the eomemadity and W)l adls'r avices for the Gag Aggregadon program
andl the enroliad consmnars. . . .

P
Ah g W iR e A e Ak AN P mram e - -y




S

, SEUTION TWO

~- THAT, the Gas Aggrogasion program shall ot apply (o pemons mectieg any of the
Toflowing DR, 84 more specilically describedl in Recton AUTSISAXD, Revieed Codes ) de
pesn i bads & diswibution sorvice Sesomor swid & Mevornille ensrmes, ) dae peraon bar an
nmmnﬁyd-mﬁumﬁGamnmﬂpmﬂDbmba

i sakct wyvice a8 paTt OF 2 setni] Bdtural gad aggregation purssaat b Roles aud
Order of the Public Uil Oceuninfion of O {*Caramianion®™), ar{v) such cxbior perstss hat
are not cVigible poysummn @ Ruley and Drders of 1he Commipon or the pla of vperitions M
povempnes: (the *Plan "} for the Gex Aggregntion proy mam.

SECTION THRER

THAT, the Bowrd of Elrctiany of Merver County is hordy direcred o tabrilt the
following questinns o the clecary of tie Muuiripality a1 the primary cleciion on Noveysbar 4,
2003

To faciliints corupeticive rs® smtomal gars acsvics 10 promeote samml pai sevings,
lower costs of nétarel gas supplies, sed other banafts, shaf} the Chiy of Oellug
e the suibicky to spgrpiie rsik 1xtorsd gas Toods losed In Gre Dty of
Celing and enter Int service agyeeraonts for tho sade and prarohes of 20l guy
oorumndity and other acevioss, sch agrregasion tn ocsor msteepaiionlly, tascpe
whee gy pecson alfirmatively efoesy not 10 be ao ecnmolod by 5 wtated procedue?

POR, the City of Celing 0 Sititnty compmtitfve reasll natwal gos servies
Pronols ssturel trs savings lad oter benoliie by aating sn an, ggrogitat.
NOT FOR, the Cily af Cefira 1o fanifitsse competitive retei) ustus] gus servios
omott: natiies] gus savings and othey hanefils by atting ¥9 sn sgpreghtor.

Tha Clark: of (ks Comncil ks inmwudied ta {ilx o cortified sopy of this Ordimpoe md the proposed
foxm of the batine Question with the Merotr Counly Baprd of Glections not Teier thim Augurt 2T,
2003, which i seventyfive (75) days prive 1o Navembor4, 2003, T Gak Anpragation progrem
stnll vat take cflcet unless spproved by a musiortty of Ye slecturs voddng upon the froposad
Bellot quegtion at the cloction beid (8 sccordanos with the Ordiamxe e Seetiony 4929.26,

Revised Code. Upan eppoeval, d Gas Aggrngadion: shall take efiict & s ensibuxt pernimible

poiat in dme i continue Sergpfier In scemdonce with Sectlon 492926, Ravised Cods, and
ather raquicsenants of Chapier 4929, Révised Code.

SEQTION Pt

THAT', wpon approval vy u cafarity of the riecurm voling at det destion feavided for ke
rhis Opdinance,, the Municipality sbal dewalop und . & Plan of aperatione aid goverdafie
for the G Axgregauion peogram. Conpatees cviolied ix the Gas Aggrogmion progras shall be
wopled thew oaturl g wquicmens and odee seniom {n scooofscs with supply
sgresment/y sieturmind 1ad armngvd by he Wunivipafity, 2 vpportanices tecome. walabia
provide henafits o behalf of the aatural g conasmers srelied i the G Agpegudon pregrm
and 1he conyamers Yoctsd witis ¥e jociaSctun Oy MuskcipaBty. The Mumicipality sholf be
anchorige by the clociie: o e only entfiy sudiorizd ta act brand ou bebull'olbe nrsl s
conmmen Gat. have wwallad in g Gos Agsegn.ion progrem to detoyming wnd miexs the
natwak g aappller/s Lo previde e commadiy an] all ncier services R e Gas Aggvegasion
prograss and the enrglled consmert. Dot astoptt i yach Phen, ot bt to Pt heasigs of
the Plan shall be hald. Wefory dve frat bearing, nede : of the Krs bearing shall he peblished oace
2 week fir two consacutive wetds i 3 MewIdeper of el taculntion i s Mudisigaliy. Tiw
notce thall mrrnariye the Plan asd sate the dais, tine aod location of exh havtieg,

SECTIONFIVE
HAT, e adopied Plom shall not ayprep e any seead adtueal g ioad within the

, uniess the povson whose yeil nanTal e Yoadk Is Yo be so apgrepaaed e noified In
advatuce tha the person wif] he etuofied auarratieally fn the Gax Aggrepadon progrem spd shali
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E ] .
. shal) defaule to the naiyrel o praviding distribution earvies for
/v parson's peteid eaiord gus lond, unti dee gees< clonist as Slcexasiee
SECTIGN S
THAT, tha Meyoer Caunty Bowrd of 15 cifons shell cuuse an appeoprisse notics 10 be
duly given al the doction io be held on Nowmber 4, 2005, on the Guogiolng and
oibrwine 1 provids Ror such destion I e rea st provideld by The taws of the Stew of Olia,
SRCTION SEVEN
THAT, Couned) finds 404 deserrainas b & 2 Saernal aztiors of Sia Covs coneeming
ard relasing 1o the adepiion of this Onfisance ~sre tilian In 20 open Menting of this Covndil,
and (hat aff deliberasione of tris Covned® and T (v coraminers that In {hoee Rorzoad
actons were in comapRance widh the Law.
SOCTION BIGHT

THAT, Gouncll deckurs #¥ 1o be 3a enierpney asasute ingoediatly ceseesry e the
prowcrviian of the paliie beskh, safiy and welfpre, snd for the Rathey ressoy that fmeoedisse
pamage of this legistation ik rmcomary in urdes B sakl Xeue © be phaced s dhe November hallat,

Now, therefare, this opdinance dhall ke effict and ba In forco Sum s after il passage and -

spprenval by the Mayor t the eavkieat period aliweed by la,

PASEED this

1 7%3
intenim

"o Kevin M, McKimas

Chy Law Dirocwer




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN




RESULIITION NO. 5-04-R

A BESQLUTION TO APPROVE THE PLAN OF OPERATION
AND GOVERNANCE FOR THE CITY OF CHLINA'S
NATURAL GAS AGGRBGATION PROGRAM, AND
DECLARING AN BMERGENCY.

WHEHEAS, pusmot o Chagtor 4929 of the Chio Revissd (ode, % Facifiteis
competitive retil natal gas fervioe (o promote naturel pes SaviNgs, Jower cost ANmml 2a
sapplies, ud Dtiwe benefits, covialn goversments) entittes Dy upprepate certxin Dokl gos
conmences within their hetsdiction; snd

WHEREAS, oa November 4, 2003, the cleceory of the Cigy of Colina approved. of the
City't plam %o crecee an, appregation progrens for cosrarys Jocated within the bouadisies of te
Clity: ond

WHEREAS, Revined Code 4925.26/C) requires 2 govetamenial witity tascrosind i e
auiomatic vegistration of customers under governmeatal egyropation, subjuct € cusiomer sights
to “vplou™ of mch s crgrepaion, o adop a plan of operstion md govornaics for i
SggYTEalion progrnay; Row, ihteefore,

NOW, THERBFORE, BE IT RESOLVED hy the Council of the City of Celine, Connty
of Mercer, ngd Stme of Ohio.

SECTION QONE

THAT. this Cisedl bereby adopts the City of Colina Plan of Oporsticn s0d Goveonmer,
(macked hereto atid iooorpontiod hatsin by mference as Exbibit A) for the imphanmmlon md
CW“ City's smmicipal gas sgpmgation program in ncdordeace with Revised

SHCTION TWO
THAT, Couwil dechores this to be un exwgency mesdTe inyradioisly necostary for €
presenmsion of the poblic teaith, ssfory and welfare, e for e further rwoscn thoe the
Frperwork pectssary m mooted with the program cen be dope ja & teely mmmer, Now,
therefore, this Rasolution thall tile offoct aud be ia foros frorn sud sfter its pastage 804 apperal
by the Mayor of the surliest pericd allowad by lase.
PASSED tis,_ 1D~ weyof __A0771 30

#7
Willizm T. Salt

-
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Exhibit A
CITY OF CELINA, OHIO

PLAN OF OPERATION
AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
April 12, 2004




FINAL PLAN OF OFERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

QOverview

At the November 4, 2003 general election, local residents authorized the City of Celina
(the City) to create 2 municipal opt-out natural gas aggregation program (the Aggregation
Program) in compliance with Saction 492926 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natoral gas consumers within the City's
corporation limits will be extomatically included in the Aggregation Program imitially.

However, all consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program us detailed heredn,

The City’s purpose in cresting the Aggregation Program is to ropresent local consumes
interests in emerging competitive natural gas markets by aggregating natwral gas Joads
within the City's corporation limits (including municipal faalmas) and negatiating
affordsble, reliable oatural gas supplies end other related scrvices on behalf of Jocat
consumers, The City may pursue this purpose individually or in cooperation with other
entities,

Many small commercial and residential natural gas consumers lack the lovetage o
effectively pegotiate natural gas supply rates and services, A govemmental aggregation
program provides them with un option for profiessional representation and the hargaining
power of a larger, more diverse consumer group thet mey be more attractive to suppliers,
altowing them to effoctively paticipate in the corpetitive process and achieve benefits.

1. Desgcription of Servi

The Aggregation Program i3 designed to redoce the smount a consumer pays for natural
gas encrgy, and to gain other favorsbie economic and non-economic texms in service
contracts, The City will net buy and vesell natural gas, bt will reprosent coliective
consumer intevests to set terms and conditions for service. Through a negotintion
process, the City will develop a contract with & Competitive Retail Natural Gas Secvices
Provider (CRNGS Providet) or Providers for firm afl-requirements natural gas service,
Ounce the coniract has been fmalized, it will be submitted to the Celina City Council for
gpproval,

The Aggregation Program covers the natursl gas supply portion enly of & participent’s
natwrel gas bill. Dommion East Ohio (DEOQ) will continue to deliver natural gas to
Aggregetion Program panticipsats® homes and businesses tiyough its natural ges
distribution system as a monopoly function regulated by the Public Utilities Commission
of Ohio (FUCO). DRO will alao continue to instal], operafe and maintasin its system of
pipelines, Rights of Way, meters and other nataral gas distribution components.

Aggregation Program participants shouid continpe 10 ¢all DEOnfﬂnunamml gas is
interrapred or if they have billing questions. The PUCO will continue to oversss DEO
natural gas safety and relisbility service standards.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Oversight of the Aggregation Pragram will be the responsibility of the Directar of Public
Service & Safety, who sivall report o City Council. The Direclor of Public Service &
Sufety, subject to City Council approval, will have the suthority to develop specifications
for the Aggregation Program, 1o appoint an Aggregation Program Manager, and to aeject,
hirc and manage the CRNGS Provider. The CRNGS Provider and the Aggregation
Program Manager will work under the direction of the Director of Public Service &
Safely with the advice and counsel of the City Law Director.

Due to the complexity of the natural gas utility industry and the uncertainties of its
associalcd restructuring activities, the City of Celina may contract with a congultant or
consultants 1o provide the necessary expertise to repregent the City's interest in leisiative
ad regulatory matters and/or to serve a5 the Aggregation Program Manager. Such
services may include, but ane not limited to, facilitating consuarer Sttrollment nd opt-out,
assisting with consumer education, addresging consumer questions and concerms,
providing veports on progrsm opezstion, cruollment and savings, negotiating future
CRNGS Provider comiracts, apd representing the City in deslings with CRNGS
Providers, DEQ, the Ohio Legislature, the PUCO and the Chio Consumer’s Counsel
(OCC).

The City deems any and all information related 10 an ¢ligible customes to be confidential
aud proprietary trade socret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or DEO in supplying eligibls customers
within the City’s corporation limit confidential and shall not disclose such information to
any thied party, unless such disclosure is required to serve any eligible customer, the thind
party agrees to keep such eligible castomer information confidential, and the City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfiliment of the sorvices described herein. .

The CRNGS Provider will provide 2 Jocal or toll free telephone manber for participant
questions and concerns about enroliment, opt-out provisions, billing and other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help cusure that the
City remains in good standing 28 & govemnmenta) aggregstor that complies with all laws,
mies and regulations regarding the same as they may ba periodically amended.

Natural gas service reliability is an essentia) to Aggregation Program patticipants. The
City will strive to provide high-quality scevice and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related to DEO distribution
sesvices; and through direct discussions with DEO conceming specific or generl
problems related 10 quality and reliability of its distribution systeat.




FINAL PLAN OF QPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

If for any reason a CRNGS FProvider fails to provide unintesnupted sexvice, the City will
aiternpt %o acquire an altlemative natural gas supply. If this sttexnpt fails, participants will
default to DEO ostablished tariff rates. In no case will participants be withaut natural gas
as the result of the CRNGS Provider's failuce to provide upinterrupted service. The City
will seek o minimize this risk by contracting only with reputable CRNGS Providers that
demonstrate reliable service. The City also intends to inciude conditions in its CRNGS
Provider contract thet will indemnify participants aguinst risks or problems with natural
g@8 supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded 1o
consumers as they currently exist or as they may be smended from tme to time. These
include rights to question billings or service quality or service practices. All program
participants shall aleo emjoy the individual right to decline participation in the
Aggregation Program subject lo the terms and conditions contained herein.

All Aggregation Program participants will be treated equinbly. They will be guarantsed
the right to raige and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and alwayg retain the right to opt-out of the Aggregation
Program or switch suppliers subjoct to the teqms and conditions conteined herein.

Al consumers within the City’s corporation limits shall be eligible to patticipare in the
Aggregation Program subject to the terms and conditions described harein, Ohio law,
PUJCO rules and reguiation governing natural ges service, and DEO approved tariffs.

Service under the Aggregation Program shall include all eligible costomer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRNGS Provider coutracts shall contein
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain snbject to al? provisions of Ohio law and PUCO
rules and zegulations as they may be smended from time to time regarding their rights io
reiurn to DEC General Service and participation in the Aggregation Prograny.

The City developed this Plan of Operation mnd Govemnance in complisnce with Olido law
regarding municipa) opl-out aggregation of natural gas consumers, inchuliog two public
hearings prior to its adoption.

The Celina City Council shall approve through resolution of ordinence the Aggregation
Program’s Plan of Operation and Governance in accordence with Chip Revised Code
Section 4929.26. Amendments o the Plan of Operation and Governante may be subject
to Celina City Council approval and filing with the PUCO.

Afier adoption of the Plan of Operation and Governance, the City will file with the
PUCO for governmental aggregator certification and also register a8 2 povemments!
aggregator with DEO.
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Aggregation Progeam participants are subject to the game standards and roapansibilities
as other natural gas consbmers, including payment of billings &nd aceess to metering and
other equipment necessary to carty ont utility cperations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract withoat any exicnsion, renewal or subsequent consract being
executed. [n the event of Aggregation Program termination, ¢ach participant will receive
notification at least 60 days prior 1o such program termination and could retum to DEO
Geners! Service Rate or sslect another approved CRNGS Provider.

2. Determination of Rates

The City will not buy and resell natural gas to Ageregation Program participatts. The
City will aggregate natural gas loads within the Cify’s corporation limits incleding
municipal facilities. Throngh a competitive selection process, the City will develop and
negotiate & contract with a CRNGS Provider or Providers for finm, all-raquirernents
service. The contract will contain mutually agreeabis price terme for affordable, relisbic
natural gas supplics and other related services. The City mey parsus this purpose
individuslly or in cooperation with other entities. Contracts will be monitored by the City
on behalf of consumers.

CRNGS Providers will supply information on matural ges supply chiarges by DEO
customer rate classification or other appropriste pricing category &3 approved by the City.
All natural gas supply charges will be Rilly and prominently disclosed in consumer
enrollment materials and will be sukject to epproval by the Celina City Comgil.

The City will contract only with a CRNGS Provider or Providers thst meet, at a
minimum, the following criterin:

Certified CRNGS Provider by the PUCO

Regintered with DEQO

Have 2 service agreement under DEO Gas Transpartation Service Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing
with DEO and that CRNGS Provider’s EDI computer systam is capable of effectively
processing Aggregation Pragram EDI transactions in & timely msoner

Meet standards of creditwosthiness established by the City

Have a customer call contec capable of sffectively handling pasticipants’ questions,
concems ad dispirtes in a timely manner using a toli-fres telephone mumber

7. Hold the City barmless from any financial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program paticipants

The CRNGS Providec's contract will pun for 2 fixed term (i.e.. one to five years) and
contain all pricing, charges, early termination fees, efc. in clear and easily undersiood
torms, and it will inchude a sales tax {nstead of a gross receipts tax.

eal o o

&
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The CRNGS Provider's mtes will include an admimistrative fee, which shall (f
implemented) be collected on behalf of the City to find the implementation and
administration of the City’s Aggregation Program. The adminjstrative fee will be
adjnsted anmally to cover the City’s cost of administering the program. The fee will be
reviewed annually 70 ensure that the amounts collected do not exceed the cost of
administering the aggregation program.

DEO assigns customer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffe. In addition to the CRNGS Provider’s gas setvice
charges, consumers wiil continue to be billed for DEO service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated mates, it cannot assige or alter customer ¢ate
classifications.

3, Plan for Providing Opt-gut Noi

Initially, each eligible consumer within the City’s corporation limits will be antorssticaily
included in the Aggregation Program. However, prior to actual enrollment, each
consumer will receIve a notice from the City detailing the Aggregation Program’s rates,
terms and conditions.

Each consumer will then have a 21-day petiod to opt-out of or decline to participsts in
the Aggregation Program without charge. Consumers opting owt of the program will
remain on Dominion East Ohio’s (DEQ)-established tariff’ rates until such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every two
years during which time consumers can leave the Assnsatlm Program without paying
an carly terminsition fee,

After contract approval by the Celina City Coumeil, the CRNGS Provider will work with
the City and DEO to identify all eligible consumers within the Cjty’s corporation timsts.

All eligible constmers will be notified of the rates, charges snd other tenna and
conditions of participation in the Aggregation Progam amd that they will be
automatically entolled in the Aggregation Program unless they “opt ouf” or decline
participation in the program. Consumers will be given a 21-day period in which to netify
the City that they with to opt ont or decline participation in the Aggregation Program.

After the initiel 21-day opt-out period has elapsed, all cligible consumers who have not
notified the City of their desire 10 opt out of the Aggregation Program will be enrolied by
the CRNGS Provider at the carliest date practicable.

Consumers enrolfed in the Aggregmion Program by the CRNGS Provider will receive a
letter fiom DEQ notifying them of their enroliment. Consumers will have seven calendar
days to notify DEQ of any objection to their earollment in the Aggregation Program.
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DEQ will notify the CRNGS Provider of consumer objections or any resson that &
conswmer was not earolled in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation
prograrn:

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;

Currently bave service with DEQ;

Are clasgified as non-mercantile;

Have not exercised their right of rescission, or;

Arsnol on the Percentage of Income Payment Plan (PIPP).

New members may opt into the Program upon confract expirstion with sn alternate
supplier. These members will need to coutact the CRNGS Provider for enroliment
information. The CRNG Provider has a right of refisal in sccordanca with criteria
described in this plan,

The CRNGS Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address and DEQ account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider's account nawber Gf
different from DBO account number), rate code, rider code (if applicable), most recent
twelve months of natural gas consumption, and meter reading cyclte. The Aggregation
Program database will be updated at least quarterly. The City will have the right to
access information in the database for purposes of suditing.

The CRNGS Provider will report to the City the status of Agpregation Progren
enroffroent on st kast a monthly basis,

Participants who wish to leave (he Aggregation Program may do 502

During the initia) 21-day opt-out period;

During the seven day rescission petiod;

Duting subsequent opt-out period offered by the City ot least every two years;
At sny ather time; however an early termination fee may be assessed.

In addition to the initiai 21-day opt-out period described above, ach participant will be
given an opportunity fo opt out of ths Aggregation Program every two years without
paying an carly texmination fee. Consumers who choose to opt out of the Aggregation
Frogram at any (ime other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early termination fee.
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Any consamer who opis out of the Aggregation Program will be retumed to DEO
established tariff ratas until such time as the consumer selects another approved CRNGS
Provider.

§. Customer Billing Procedures

The City plans to wtilize DEO consolidated billing service in which each consumer
account reseives one bill itemizing the CRNGS Provider's natural gas supply chargee and
DEQ delivery, transition and ather PUCO-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations, The City will consider other
billing options, including CRNGS Provider comsolidated billing, if and when they
become available and if it appears advantageous 1o do so.

6. t P

Coliection, credit and deposit procedures remain the responsibility of the Local Gas
Thility, the sclected sipplier and the individusl member. Members are required to remit
and comply with lhe payment terms of the local utility. This program will not be
responsible for iste of no payment on the pert of sny of its membere. The Municipality
will have no separate credit or deposit policy. The selected supplier shall ot charge
more than 1 % percent per month for overdue balances owed to the selected supplier.

The Aggregation Program only impacts the source of natural gas supply. DEQ will
contimie to deliver the natural gas purchased through the Apgregation Progrem 10
paticipants” homes and businesses through its natural gas distribution yystem.
Pasticipants with guestion or concerns regarding scrvice delivery or safety, such as 3
natural gas outage or odar of gas should contiame to contact DEO st 877 542-2630.
Meter rezding or other billing questions should also be directed to DEQ at BDD 362-7557.
Questions regarding Aggregation Program enroliment or opting out should be directed to
the CRNGS Provider, General questions and concerns should be directed to the Director
of Public Service & Safety, City of Celina. Disputes vnmesolved by the aforementioned
parties, should be directed to either the Ohie Consumer's Counsel or the Public Utilities
Commission of Ohic. The following table givea toll-free telephone nunbers for use by
consumers,
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tion or contacl Telephone
gguu@ Number
Natwral ges outage oc¢ | DEQ 877-542-2630
intesruption : _
Tum natural gas on or off DEO 800-362-7557
Meter reading/billi DEQ . 800-362-7557
To enroll in or opt-out of the | CRNGS Provider —~ Direct | B66-760-6040
Aggregation Program Energy Services
Hours: 8:00-8:00 M-F; 8:30-
5 5:00 Sat.
Aggregation Program Director of Public Service & | 419 586-2311 -
Questions or concerns Safety_ infol@velinaoki
Unresoived disputes Ohio Consumer's Counsel BT7-742.5622
(residential customers) oce(@oce. state.oh.us
Unresolved dispites Public Utllities Commission | (300)-636-7826 (voice)
(all customers) of Ohio
(800)-686-1570 (YDD)

Comsumers whe move into the City after the initial opt-out period will be pot be
gutomatically incladed in the Program, but will be afforded an opportunity to curoll.
However, the City cannot guarsntee that the rates, terms and conditions ¢ consumers
cnroliing in the Aggregation Program after the initial 21-day opt-out period will match
those of the inttial envollees.

The same rule will apply to participants whe move within the City efter the initial opt-out
period, if they are given a new accoumt number by DEQ. That is, they will not be
automatically inchided in the Program, but will be given an opportanity to re-enroll under
a new get of rates, texms and conditions.

Participants who relocate within the City limits and retain the same DEQ account
number, will be allowed to continue in the Aggregation Program at their new location
under the same temis and comditions as at their fonmer location, subject to any switching
fees imposed by DEQ, '
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Residents of the City who initially choose to opt-out of the Program, for whatever resson,

and wish to exxoli at a later date, will be treated the same as a new resident. Thet is, they

will not gutomatically become part of (he existing program, but will be given
opportunity to emroll. However, the Cily canno! guaranice that rates, terms and
conditions to consumers envrolling in the Aggregation Program after the initial 21-day
opt-out period will match those of the initial enrollezs.

DEFINITIONS

Aggregation

Combining the natorsl gas loads of multiple custemers for the purposes of
supplying or arranging for the supply of competitive re¢ail natural gas service to
those castomers.

Aggregation Program Manager

The penion or entity designated by the City to oversee the operation and
management of the City of Celing Municipal Natural gns Aggregation Program.

Compaetitive Retail Natural Gas Service (CRNGS)

A component of relail patural g2s service doemed compelitive under the Ohio
Revised Code or pursnant to an order of the PUCO. This includes but is not
limited %o the services provided by competitive vetail natural gas service
providers, uatural gas marketers, aggregators and govemnmental aggregators.

LCompetitive Retail Natwral Gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and rogistered with DBO who supplies
ar offers to supply a competitive retail natural gas servics over the DEO natursl
gus distribntion gystem. This term does not apply fo DEO in iis provision of
standard offer natural gas service.




———— manen

FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Consumer

Any person or eatity that is an end vser of patural gas and is commecied to any pant
of DEQ natural gas distribution system within the City of Celina corporation
Tumits.

Delivery Charge

Charge imposed by DEQ for delivering natwsl gos to a copsumer’s home or
busivess. The charge intludos meter reading, billing, transition costs, mainiaining
naturgl gas system velinbility and responding during emergencies and ouinges
(also called the distribution charge).

Distribution

Delivery of natural gas tc a hame or business through DEQ owned pipelines,
meters and other equipment. DEQ distribution systém operations will remain
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRINGS under authority conferred under Section 4929.26 of the
Ohio Revised Code.

Mercantile Customer

A customer that consumes, other theu for vesidentisl use, more than five hundred
thousand cubic fect of natvral gas per year at u single location withia the state; ot
3 customer that has three or more locations within the state that conrsume natursl

gas, other than for rezidential use.

Natural Gas Related Service

Service directly related to the consumption of natural gas st & consumer’s home or
business. This may include, but is not limited to, ﬁlcinsmuaﬁmofmmins.
remote reading indices, regulation; the maintenance, repair or replacement of
awhmmammgmgymmmmgdwimaammsmnm,mdﬂw
provision of energy consumption measurement and billing services.

10
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Narurul gas Supply Charge

All charges reluted 10 the acquizition of natural gas by the CRNGS Provides, wnd
its delivery to the City’s distribution system.

Ohio Consumers ' Counsel (OCC)

The Ohiv Consumers’ Counsel (O0C), established by the Ohio Legisisture in
1976, represents the interests of Ohio’s four million residential utility castomers
wrved by investor-owned wutifities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC akso educates consumers abomy
utitity issues and resolves complaints individuals bave with investor-owned utility
companies.

Participant

A consumer enrolled in the City of Celina Municipal Natura) gas Aggregation
Program,

Public Utilizies Commission of Ohio (PUCO)

The stafe agency charged with assuring all consumers (residential commercial and
indusirial) seyved by investor-owned utilities have access to adequabe, safe, and
reliable utility services at fair ptices. The PUCO regulates a wide variety of
investorowned  utilities, incloding natural gas, electricity, pipeline,
beating/cooling, local tclephone, long distance telophone, waterworks,
wastewater, railroad, household goods carriers, water traasportation, hazardous
materials carviers, and commercial transpostation carriers.
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OPT-OUT NOTICE




IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839

September 24, 2013

Dear Resident or Small Business Qwner,

The City of Celina is providing you with the opportunity to participate with other Celina residents and businesses in a natural
gas aggregation program with 1GS Energy of Dublin, Chic as your supplier.

Under governmental aggregation, the City of Celina acts on behalf of natural gas consumers in the community to negotiate a
gas supply contract with eligible suppliers. Both Celina and eligible retail natural gas suppliers have to be certified by the Public
Utilities Commission of Ohio. The City of Celina passed ordinance number 41-03-0 on November 4, 2003 adopting this
program after Celina voters approved the implementation of the program. Your participation in the aggregation program for the
City of Celina wili begin within one to two billing periods following enroliment with 1GS Energy and end with your January 2015
killing period.

Your community and 1G5 Energy have selected a fixed rate of be $5.49 per MCF through your October 2014 billing period.
This low fixed rate provides you the stability and peace of mind you need in an unpredictable market. If you wish to cancel at
any time you can do so, free of charge, by contacting IGS Energy. Please refer to the attached Terms and Conditions for fufl
details of this offer.

You will be automatically enroiled in the City of Celina Natural Gas Aggregation Program unless you choose to “opt
out” - that is, affirmatively choose to not participate. If you want to be excluded from the City of Celina Natural Gas
Aggregation Program, you must return the enclosed “Opt-Out” Form or contact 1GS Energy at 1-800-280-4474 by October 25,
2013. ¥ you do not cancel or opt-out at this time, you will be enrolled in the program uniil it expires with your Januaty 2015
billing pariod.

Under this aggregation, Dominion East Ohio will continue to maintain the pipeline system that delivers natural gas to your hame
or business. You will continue to receive a single bill from Daminion for your natural gas service that will include your new gas
supply charge fram IGS Energy. You will still contact Dominion regarding loss of gas service, gas odar, or for any ather
concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to be available
through Dominfon.

If you have any questions please call IGS Energy at 1-800-260-4474, weekdays, from 8:00 a.m. to 8:00 p.m. ET. For
general information on hatural gas dgregulation in Ohia, you can also visit the Public Utilities Commission of Ohio website

{wany PUCO.ohio.gov).
Sinceraly,
The City of Celina and IGS Energy

P.S. Remember to return the “Qpt-Qut” form below only if you da nat want to pariicipate in the City of Celing Natural Gas
Aggregation Program.

If the home or small business for which you have received this letier is not located within the City of Celina limits, you have
received this letter in error. Please contact |GS Energy at 1-800-280-4474 {0 be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program.

13 digit account humber as it appears on your Dominion East Ohio gas bill.

| wish to opt out of the City of Celina Natural
Gas Aggregation Program.
Name (Please Print)

{Check box 10 opt out.)
Address,

City, State, Zip

Phorne Number

Ematl Address

Signature {(REQUIRED)

CODEDD2


http://IGSenergy.com
http://www.PUCQ-ohiQ.qQvV

My Matural Gas Supply Agreement with IGS Energy®
AMPODEO-CELINA13-QPTOUT Keep for your records

Tearm: The community’s opt-out government aggregation program ( the “Pregram”) and my service with interstate Gas Supply, Inc. (elsewhere referred to as “IGS
Ener?y’“ and the consumer will be referred in the first person, "my”, "me” or "I"} as my supplier on the Program will begin within one to two biling cycles after m
enroliment or rate change is confirmed with the utility company and shall continue through my January 2015 utility biling cycle, unless notified otherwise. G
Energy will supply the commodity portion of my natural gas and Dominion East Ohio Gas Company will be my Natural Gas Distribution Company (“NGDC"). | can
contact the IGS Energy cholce department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in writing at P.C.Box 9060, Dublin, CH 43017, or through their
web site at hitp:/fwww.igsenergy.com,

Regulatory: The NGDC's choice program and the government aggregation for my community are subject to ongoing Public Utilities Commission of Qhio (PUCO)
jurisdiction, and | understand that if the cheice program or this Program is terminated, this Agreement may be terminated, without penalty to either party.

Price: My price through the Oclober 2014 NGDC billing cycle shall be $5.49 per Mcf which does nol incluge applicable sales tax or MGDC transportation and other
charges, Beginning with my November 2014 billing cycle through my Jaruary 2015 billing cycle my price will be determined by my community for any month or
group of months by taking 109% of the applicable Nymex manthly price of gas plus $1.250 per Mcf which does not include applicable sales tax or NGDC
transportation and other charges.

Renewal: If my community's govemmental aggregation continues, at least every two years from the establishment of this Program the government aggregator or its
supplier shall provide me notice of my right {o opt out of the aggreqgation without penalty. The process for providing me with notice of my right to opt-out shall include
a provision for me to return a post card of simifar notice to the govemmental aggregator or the suppfier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opl out of the Program, and my retum post card or nolice that is past marked before the opt out déadline has
elapsed shall count as timely sent. The notice will follow the procedures established for the initial opt-cut notice get forth in this rule and shail prominently disclose to
custorners all changes to the terms and conditions associated with the aggregation. | am entitled to opt-out of the govemnment aggregation program at least every
two years from the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed and | do not exercise my right
tc apt-out, 1 will be continued in the Pragram.

Rescission Period: | will have 21 days from the post mark date of my opt-out natice to exercise my fight to opt-out of my community’s Pragram. If | de not opt-out
of the Program, 1GS Ener?y will submit my entoliment to the NGDC and if | am new to the Pro?rﬂm or a new custormner to |GS Energy | will have 7 business days
fram the past-mark date of the confimation notice sent by the NGDC to rescind my enrcliment. Tcan rescind my enrollment by contacting the NGDC in writing or by
telephone at the number provided on the confimation notice within that 7 day period. Otherwise, | can cancel this agreement as detailed below.

Cancellation: Either party can cancel this Agreement within the first 30 days of enrollment with IGS Energy by providing the ather with natice of cancellation, with no
cancellation fee, At any other time either party can cancel this agreement with notice to the other, withaut a cancellation fee. Cancellation notices provided after the
NGDC deadling may result in additional month(s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC
guidelines and 1 agree to continue te pay for my service with IGS Ener%y for ali perieds billed with IGS Energy. | understand that if | switch my service to another
supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff and the NGDC may c%arge a price other than the NGDC commedity rate,

Contact and Dispute Resolutions: [n the event of a billing dispute or issues regarding volume or metering, | should contact the NGDC at the number listed on their
bill. For other questions of concerns aboul pricing, | can contact the 1GS Energy choice department by phone weekdays from 8:00 a.m. 1o 8:00 p.m, EST at 1-800-
280-4474, by fax 1-800-584-4839, in writing at P.G. Box 9060, Dublin, OH 43017, or through their web sile at www.igsenergy.com. Alse, [ can contact 1GS Energy
through e-mail at choice@igsenergy.com. If my questions or concems are not resolved after | have called 1GS Energy, or for general utility information, residential
and business customers may ¢all the Public Ulilities Commission of Chio (PUCQO) 1ol free at 1-800-686-7826 or for TDD/TTY 1ol free at 1-800-686-1570, from 8:60
a.m. to 5:30 p.m. weekdays, or visit the PUCO website at www.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in
matters before the PUCQ. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickoec.org.

Billing: For my convenience | will receive enly one bill, which will be issued by the NGDC each month and will contain 1GS Energy’s gas price plus applicable taxes
and all of the NGDC’s transportation and other applicable charges, including any late fees assessed by the NGDC. | agree 1o continue to pay the NGDC for the
entire gas bill under the NGDC's payment terms and conditions. If | pay under the budget bill payment Flan, | understand that this service is available and will remain
available, [GS Energy reserves the right 1o issue an invoice to me directiy, such invoice would contain |GS Energy’'s gas price and may also contain applicable taxes
and all of the NGDC's {ransportation and other applicable charges. If the NGDC discontinues or materially alters its billing service, then 1GS Energy may invoice me
directly and if | fail to pay within the terms specified on the |nvonce(s}1a late fee of 1.5% per month on all past-due ameounts will apply. If 1GS Energy bills me directly
for sefvices provided, iGS Energy may terminate this Agreement with fourteen (14) days written notice should | fail to pay the bill or meet any agreed-upon payment
arrangements. If | fail to pay my invaices timely which include IGS Energy charges, the NGDC may disconnect my service, according to tanff guidelines. | may
request, at no charge, up to 24 months of ry payment history for services réndered by IGS Energy. Other than for operation, maintenance, assignment and fransfer
of my account cr, where 1GS Energy is performing billing senvices, or for commercial collections, 1GS Energy will not disclose my account number to any other third
party withoyt my affirmative written consent or etectronic authorization or pursuant to a court ar Cammission order and that, other than for credit checking and credit
reporting, if IGS Energy is performing hiliing services, IGS Energy will not disclose my social security number without my affirmative written consent or pursuant to
court order. ( authorize IGS Energy to obtain my billing payment and usage histary from the NGOC,

Assignment: This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. IG5 will use its best efforts to give the
NGDC and me thirty (30) days written notice prior to any assignment.

Moving/Termination: | understand that this contract will automatically temninate, without penalnr/]. if | relocate outside my community aggregation Program
oundaries, or if the requested service location is not served by the NGDC. Alse, | understand that | have the right to temninate this Agreement, without penalty, if |
relocate inside the NGDC service territory and the NGDC does not have contract portability and if IGS Energy agrees to allow me to continue. In such instances, |
would have to enroll with IGS Energy under a new agreement, as this Agreerment is only valid for opt-oul’ govemment aggregfation. | understand that | am not
entitled to the pricing or service from 1GS Energy hereunder at my new location until such time as the NGDC accepts my enroliment with IGS Energy at my new
location and/or transfers my contract to my new location and that the pricing hereunder will not be extended for additional months that | was not with {GS Energy,
unless agreed te in wrting by IGS Energy. Except as provided in this Agreement, If IGS Energy returns me to the NGDC's sales service, this Agreement will
terminate without penalty to me.

Eligibility J Limitation of Liakility / Jurisdiction: This Agreement is for residential and small commercial customers that use less than 500 MCF a year and are
otherwise eligible for opt-out government aggregation programs. IGS Energy and my communitY shall use its best efforts to ensure that only eli?ible customer
accounts within ils governmental boundaries and customers who have not opted out are included in its aggregation. If ineligible accounts, accounts from outside of
the governmental aggregator's governmental boundaries, or accounts for customers who opted ouf of the aggregation are switched to the govemmental
aggregation, as soon as IGS Energy is aware of such even! the govemmental aggregator (or IGS Energy) will promptiy contact the natural gas company to have the
customer switched back to the customer's former suggller. and will pay any switching fee imposed by the NGDC for such switch. Participation in the program is
subject 1o the rules of the NGDC and the rules established in Ohie Administrative Code 4801:1-28, “Customers are sometimes terminated or not enrolled in the
program due to NGDC issues. In such instances, | can contact the NGDC to correct the problem and be reinstated or enrolled in the Program. Regardless of the
reason for termination, in no case will the on?inal term be extended for months that | was unahle o participate nor will IGS Energy have any liability for any early
termination or for any manths that | was unable to participate in the Pragram. 1GS Energy assumes no liability or responsibility for losses or conseguential damages
arising from items associated with the NGDC including, but not limited to: operations and maintenance of their system; any interruption of service; termination of
service; or deterioration of service, nor does |GS Energy assume responsibiity or liakility for damages arising from any in-home or building damages and in addition
shall not be responsible for 2ny indirect, onsequential, special or punitive damages whether arising under contract, torl {including hegligence or strict liability) or any
cther legal theory. The partie$ agres that if the customer is unable {o resolve its issues through the PUCO as detailed under “Confract and Dispute Resolution”
above or if suit is filed, any !e%al action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the United
States District Court sitting in Franklin County, Ohio. | submit to the persenal jurisdiction in such courts and irrevocably waive any cbjections that | have or might
have in the future to such courts as the proper forum for any and alt actions arising under this Agreement. The parties agree that this Agreement shall be interpreted
under the laws of the State of Ohio, regardless of Ohio's choice of law provisions.

By returning this signed form, you will be excluded from the opportunity to join other residents in the
Celina Natural Gas Governmental Aggregation Program

NOTICE
Retum the “Opt-Out” form only if you do not want to participate in the City of Celina Natural Gas Aggregation Program.
Return by October 25, 2013 to:
Natural Gas Governmental Aggregation Program

PO Box 9060
Dublin, Ohioc 43017-0960

Form: AMPODEO-CELINA13-OPTOUT


http://www.19senergy.com
http://www.igsenergy.com
mailto:choice@igsenergy.com
http://wviiw.puco.ohio.gov
http://www.pickocc.org

This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

9/24/2013 2:41:35 PM

in

Case No(s). 04-1008-GA-GAG

gumrlnary: Opt-Out Notice electronically filed by Helen Sweeney on behalf of interstate Gas
upply, Inc.



EXHIBIT B-5

EXPERIENCE




The City of Celina has experience in negotiating, coniracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Celina.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The City of Celina states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

e Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

¢ Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

e Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

¢ Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCQO").

Assist with performing the PUCO requirements for governmental aggregation programs.

e Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

¢ Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

s  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

»  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.

s Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



municipal electric aggregation program.

e Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

e Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

¢ Assist the municipality in developing effective consumer education materials to explain the
ageregation program and make community presentations as needed.

e Assist with monitoring proceedings of applicable legislative and regulatory bodies and prov1de
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

¢ Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

»  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

e As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA IVS project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999,

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
waorked for local governments,

AMPQ, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPQ, Inc. has been an approved
supplier in the Columbia Gas of Ohioc CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



