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July 18, 2014 

Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Celina, for 
Re-Certification as a Governmental Aggregator 
Case No. 04-I008-GA-GAG 

To Whom It May Concern: 

Enclosed please find the City of Celina's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have 
enclosed an original application, notarized and signed by an authorized official 
and ten conformed copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact 
our aggregation program manager, Terry Leach of AMPO, Inc., at 
tleach@amppartners.org, 

Respectfiilly submitted. 

Thomas Hitchcock 
Safety/Service Director 

This i s t o c e r t i f v t-i, *. 

.Date P r o c e s s e d _ _ 7 ^ ^ 

http://www.celinaonio.oi%5e
mailto:tleach@amppartners.org
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ORIGINAL GAG 

Case Number 

p^'/€^aS-G^-^^G 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"' Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Applicant information: 

Legal Name <̂ ŷ of Celina 

1) 

o 
o Address 225 N. Main Street, Celina, Ohio 45822 

_ , , . . (419)586-6464 ,,, . * J J www.celinaohio.org 
Telephone No. ^ ' Web site address 

Current PUCO Certificate Number 04-087G(5) Effective Dates'^^'^ ^^' ^ ° ^ ^ " ^'^'^ ^^' ^ ° ^ ^ 
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A-2 Contact person for regulatory or emergency mat ters : 

Name Thomas Hitchcock 

Business Address 225 N. Main Street, Celina, Ohio 45822 

Telephone No. (419) 586-6464 Fax No. (419) 586-2577 

j j j . | Safety-Service Director 

Email Address ssdir@celinaohio.org 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Thomas Hitchcock 

Business address 225 N. Main Street, Celina, Ohio 45822 

Telephone No. (419) 586-6464 p , , ̂ ^^ (419) 586-2577 

Title Safety-Service Director 

Email Address ssdir@celinaohio.org 

A-4 Applicant 's address and toll-free number for customer service and complaints: 

225 N. Main Street. Celina, Ohio 45822 
Customer service address 

Toll-Free Telephone No. 
(877)591-3113 

Fax No. 
(419)586-2577 

Email Address 
ssdir@celinaohio.org 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title .'^'x—--/! 1/ 

Sworn and subscribed before me this 

Signatore of olTicial administering oath 

day of July 

Safety-Service Director 

Month 2014 Year 

Joan S- Wurster 

Print Name and Title 

My commission expires on JoaftS.Wur6t9r 
Nol«yPuMo*8ttfeofOh)o 

MyCiNnmiS8l0ttB(|*nJuly0B,201$ 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Mat ter of the Application of \ 

City of Celina \ 
, ' ^ „ . ^ .^ „ . . '' Case No. 04-1008 -GA-GAG 
for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Service in \ 
Ohio. 

County of Mercer 
State of ^^. 

Ohio 

City of Celina [Affiant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting informadon is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Pubhc Utilities Conimission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

A4-*- * o - * f> T * i . ^ ^ o - , . - ^ A<=i.^fi—^!===^^^^ Safety-Service Director 
Affiant Signature & Title • ^ • J ' — 4 ' ^̂ ^̂ ^̂ ^ 

Sworn and subscribed before me this \ (j) - W day of ^J ) J X L L Month Q Q / ^ Year 

0 
Signatu^ of Official Administering Oath Print Name a n W ^ I ^ Aan S. Wureter 

V ^ ^ 7 Notary PubHc-state of Ohio 
My commission expires on V ^ S ^ MyConwilS8lonEKp(re8JuIy05,2018 
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EXHIBIT B-1 

AUTHOMZING ORDINANCE 
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EXHffilT B-2 

OPERATION AND GOVERNANCE 
PLAN 
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Exhibit A 

CITY OF CELINA, OHIO 

PLAN OF OPERATION 
AND GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 
April 12,2004 



FtNAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL PAS 
AGGREGATION 

Ovtrvkw 

At (he November 4» 2003 genenl election, \aeA tcndmts withocbed the City of Co&iia 
(the City) to create s nnmicipa] opt-out natuidl gas agsKg^m pcDgram (the Aggregatioitt 
Ptogrsm) in c£H»pbuiC0vitb Section 4929.26 of th«Ci^ Underflieopt-
out nsturftl gas aggr^gatiaii pvogtam, all eli^ble tuUnrai gas conBumexs wi^iin the City's 
corporatioD timits will be automaHcally inchided in ibe AggrBgatim Ptogram nntially. 
However, all consumers wilt also be glvea tbe opportunity lo opt-out or decline 
particip^on in the Aggregatioa Progntn as detailed bdcdn. 

Thd City*s purpose in cresting the Aggregatioa Program is to repreaoit local ooasumer 
interests in enier^fig competitive natoiid g » naaikets by aggregating natural gas losda 
wifhm die City's corporation limits (moltiding nn iuc^ t ihdlitiee) and aegotiatfaig 
afToidabk!, reliable natuial gas supplies end other related aoviccs on bebalf of b e d 
coDEumecs, Tbe Gty nuiy parsae ^ pinpose tadhridoalfy or in cooperatiini wi 
entities. 

Many saaA commercial and icssdential natural gas coosimiers lack the Sevens to 
efifectively negotiate nalural gas simply rates and servicfis. A ^vemmeiital ag^ne^tMO 
program providsa them with an option forpm&ssional iqnewntation n d Hie bargaimog 
power of a larger, more diverse consumer group that may be more attractive to sapp]iers» 
allowing them to eSbctively poticspate in the competitive pxooesa aad adiieve benefits. 

1 DcscripHtm of gerytcds 

The Aggie^on Program is designed to ledoce tiie aoaomtt a consumer pays for natural 
gas enfirgy, and to gain other fivoraiUb economic and non-economic tenns m service 
contracts. The City will not buy and noell natmai gas, but wiH represent coUectlvo 
consumer interests to set terms and conditions &r servioe. Tlnxnigh a negiatiBtioa 
process, tbe City "Will dievek^ acoxdzict with a Gon^etitm 
provider (CRNGS Ptovidei^ or Providers for Bno aO-requiretnents natural gas servioe. 
Once tbe contract has been finatized, il wUl be sobmittBd to the Celiita City Conndl fbr 
approval. 

t h e Aggregation Program covers the natural gas supply pcntion only of a paittc^ant's 
nature] gas bill. Dominion Bast Obio pEO) will coadmie to ddiver natural gas to 
Aggregation Ptogram pflfticqnats' homes and busines^s dnon.^ its naitacal gas 
distribution system as a monopoly fbncticn retgulsted by the Public UtiUtiea Commi88io& 
of Ohio (PUCO). l>EO \^tt also oondnue to install, operate and mamtain its system of 
pipelines, ^gjbts of Way> meters aad other nstnral gas distributioQ componEnls. 
Aggregation Program paiticipaiiita should contmue to Call DEO if t h ^ natural gas is 
intcnmpted or if they have billing questiona. The PUCO will contErote to cvenee DEO 
natural gas safety and rdiatntity service standHnte. 
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Ovccsight QC the AggregatioaPcQgiam wUl be tbe te^osisibUi^ of tbd Dtiectoc oCPditic 
Service & S a ^ , who sin^ report to (^ty Council. The Director of Public Servioe A 
Saiety, subject to City Council approval, will have the audiorily to develop spedficatioiid 
for the Aggre^on Program, to appoint an Aggre^on Program Manager, and to aelecd. 
hire and manage the CRN<% Provider. Hie CRNGS Provider and the Aggregation 
Piogrsm Manager wiU wodc under the dnecdoa of &a Director of Public Service & 
Safely with the advice and cow»^ of the City Law Director. 

Due to the con^laxity of Ae natural gd« utiH^ mdushy ia& the uncertainties of its 
assodatcd restnictming activities, the City of Celina may contract with a consultant or 
consultants to provide the necessary expertise to represent tbe Ci^'s interest in legialative 
and regulatory matters aod/or to serve as the Aggregation ^x»gram Manager. Such 
services may indndcf, fata are not limited to, fitaliinring consumer etnoMment and opNMil> 
assisting with consumer education, addnsssing ooDsumer questions and coiicenia» 
providing reports on (Hrogram opetatioR, emolhiKiit and savings, negotiating {btnre 
CRNGS Provider ooitractSp and npresentiag the City ia (leaKngi witt CRKG5 
Pioviders. DEO, lfae <Suo Legislature, the TSXO and die Oluo Consumer's Cooosd 
(OCC). 

The City deems any and dl information leteted to an digible costomer to be confidential 
and proprietary trade secret infetmalioiL The CRNGS Provider shall keq) all eligible 
customer infomudion provided to it by the City or DEO in supplying eligible cufitmneis 
wthin the Gty's ootptHBtion limit ctsiSdeRtial and flhall not d îctoBe sodi information to 
aoy third party* unless such disclosisv is required to serve any ehgibJe custonier, Hoc ttiid 
patty agrees to keep such eligible csstoma information confidential, and Hut Oxy 
consents to tbe disclosure of such infonnation to the third pai^. 

Tl^ Clity WiU reqwre ar^ CRKQS Provider to disclose any sabcMriractors that it u ^ 
luliilbnent of the services desaibed herein. 

Tbe CRNGS Provider will provide a local or tcdl ftce telephone mmdjer for paitio^idnt 
questions and concerns about entDUment, opt-out provisioiu, billing and other 
AgSKgstion Program issues. 

The CRNGS Provider will develop intecsfll controls and processes to hefy cnaara tfiat the 
City remains in good standing as a governmental aggn^dor that Complies vnth all laws, 
rules and leguhdions regarding the same as they m ^ be periodical^ amended. 

NaturM gas service n^i^i^Qr is m essentia) to A^regation Program partidpams. The 
City will strive to provide Mgb-qpailty seevice and rdjabilily throng provisions of the 
CRNGS Provider contract, tfaroogh traditional proceedings rshieed to DEO distribution 
services; and duodgh direct discussions with DEO concerning specific or genenH 
pioblems related to quality and leliabitity of its distribution systeoL 
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If for any reason a CRNGS Provider M s to provide uniuterropted service, the City will 
attempt to acquiro an alternative natttial gas supply. If^xis attempt ftUs^paiticqsffidB will 
d^&ult to DEO cBtablt£fhed tariff rates, fonocasewillpanscipantsbe^t^^ntAanindgaft 
as the rosult of the CRNGS Provider's fiuluce to provide uDinteinq>ted service. Tlie City 
will sedc to minimize diis risk by contraetmg on^ widi reputable CRNGS Provideti d»t 
di^nonstrate reHable sovioe. The City also intends to include conditions in its CRNGS 
Provider contract that will iodemnify participants aguoat liaks or problema with natural 
gsis supply service and price. 

Ail Aggregation Program parttdpantt dian e t ^ y (he protectiond of bw affimled to 
consun«t3 as t h ^ currently exist or aa ihey may be ameaded fiom ttme to time. These 
include rights to question biHings or service quality or service practices. All progrwi 
paitidpants shall also enjoy the inifividual tight to decHoe pditidpation In flke 
Aggregation Program subject to the teems and conditions contained herein. 

AU Aggregation Program paoticipaals win be treated eqoilably^ They will be guaranteed 
the right to raise and re&olvo dispute witfi die CRNGS Provider, be provided oil req 
notices and in&miation; and always retain the ri^t to oipt-out of &c Aggr^a^on 
Program or switch siquplicrs subject to the tezina and conditions contained hnetn. 

AH consumers within (he City's eorptmition limits shall be eligible to pacticipace ia the 
Aggregation Program subject to Htc terois aad conditions descfibed herrai, Ohio lawj 
P(/CO rules and T^uIatioD governing natural gas semce^ and DEO approved tari£^ 

Service under the Aggregation Program sball iochide all eligible customer dasses In 
adherence wilb univeisal service priticipted and requtrements. and the traditional neat-
discriminatory practices of local govetomaiL CRbK3S Provider coottw^ts shall cantaia 
provisions to maintain these ptindples and equitable treatment of all customer classes. 

Low-income conaumets shall remain subject to all provisitms of Obh law and FUCO 
rules and regulations aa they nmy be amended fegn tee to time T^ai^ng thcff ri{^ 
return to D £ 0 Gensml Service and paitictpation in tho Aggregation Program. 

Tbe City developed tills Plan of OpeiatiDii and Govennnce in oomplinice with Olao tew 
regarding municipal opt-out aggregation of natusl gas oonsumers, inctodiog two puUic 
hearings prior to its adoption. 

The CeEna City Council ^udt approve through rescdutioa or ordinance fte Aggr^atioa 
Pio9'am*s Plan of Opcratioik and Governance in accordance vnlh. OKno Revised Code 
Section 4929^^. AmendtMots to the Plan ofOperatioo and Govonancemary be subject 
to Celifu City Council approval and filing widi the PUCO. 

After adoption of the Flan of Operation and Governance, the Cir^ will file wift tbe 
PUCO for s^vemmesita} aggregator ceittficatioa and also register as a govenmenial 
aggregator with DEO. 
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Aggregation Program psitictpants are subject to tbe same standards and trsponstfaih'tifis 
as other natural gas eonsumeis, inchiding paymem of billmgs and access t» metering and 
other equipment nooeasaiy to carry out utility operations. 

The Aggregation Progmm may be ^scootinued tqion ttie terviination or expiratitm of Ibe 
CRNGS Provider contract witiioot any extension, nnewa] or tabfloquent contract being 
executed In the event of Aggregation Program tatmination, each partic^iattt will receive 
notificatioD at least 60 days prior to such program termination anid coutd return to DEO 
General Service Rate or select anodier approved CRNGS Provider. 

2t Pttet^pinattftagf- ^Mt t 

The City win not boy and reseU natural gas to Aggregation Program particJpsnts. Hie 
City will a g g r ^ ^ astural gas loads widiin the City's corporation limits imdadmg 
mumeipai ^ctlities. TKsQtt^acompttitiveflelQctiocvpsQoeBs.^ C ^ wUl^teve^ 
negotiate a contract with a CRNGS Provider or Provides &r firm, at^iequinUMats 
service. The contract will contain mutncdiy ̂ reeable price terms f n Mfordable, rdiilKb 
natural gas suppliea and other related aeivices. The City naay puisue this ptupose 
individually or in cooperation with other entities. Cootiacts will be monitored by the Oty 
oa behalf of eonsumeis. 

CRNGS Providers will aapp]y iofininatioH on natural gaa supi^y cbazgics by DEO 
customer rate classtficatioa or other appropriate pricing category as approved by the City. 
All natural gas supply diargcs will be AiUy and promioeDtly disclosed in oonsunua-
^iroUment materials and will be subject to approval by tbe Cdina City Cooodl. 

Hie City will contract only with a CRNGS Provider or Provider that meet; at a 
mimmumf the £)nowing criteria: 

L Certiiied CRNGS Ph>vid«rbytbePtJCO 
2. Registered wjth DEO 
3. Have a sovice agreement under DEO Gas Transportation Service Tariff 
4. Successfully coinpleted Electromc Data loterchuige ^ D l ) e o i ^ ^ 

with DEO and that CRNGS Provider's EIH computer system is enable of (sflEectively 
processing Aggregation I^ngram HDI transactions m a timely maoner 

5. Meet standards ofcreditWQitiiiiiesestabiijlied by lfae Ct^ 
6. Have a customer call center capable of dftctivdy handlu^ particrpaots' qoestioBs, 

concerns and dispmea in a tirio^y manner using a toli-firee tele^wm number 
7. Hold the City harmless from any finandal ohligations arismg fiom oSeiing natmtil 

gas and/or enetgy-relatod services to Aggregation Program paiticipants 

The CRNGS Provider's contract will m i for a fixed term (i.e., one to five years) and 
GQQtaui all pricing, diaifies, early termmation fees, etc in dear and easily understood 
terms, and it win inchide B sales tax instead of a gross receipts tax. 
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The CRNGS Providei's rates wiU inchide an administrative fee, which shall (if 
implemented) be collected oa. bdulf of fiie C i ^ to fimd the impkmewatioa and 
administration of the City's Aggregatioii Program. Hie admhtistrative fee will be 
adjusted annually to cover the City^s cost of admhustering the program. Tlwfeewillbe 
reviewed amiually to ensure diat fiie amounts collected do not exceed the cost of 
administering the aggregatioo program. 

DEO assigns customer rate classifications, character of service and associated i^mlated 
rales subject to PUCO ^^roved tari£&. In addition to tbe CRNGS Provider's gas service 
charges, consumers win cootinne to be billed for DEO servioe and delivery chaises. 
Although die City may partidpato in regulatory proceedings and repiesent the interests of 
consumers r^ordtog liieac regulated rates, it cimnot assign or alter custooiKr rati? 
classifications. 

Initially, each digible consmner witinn the City's coiporBtion limits wiD be antoraatically 
mcluded m the Aggregation Program. Ht^ever, prior to actual enroUme»t» e a ^ 
consumer will receive a notice jfrmn ttie City detailing the Aggregation Program's rates, 
trains and conditions. 

Each (Mmsumer will then hsrve a 21*day period to opt-out of or decline to paiticipato in 
tbe Aggregation Program witiiout c h a ^ . Consumers opting out of die program wiE 
remain on Donunitoit East <^o*8 (DBO)-est^]i^ied tariff rates until such tune as Ihey 
select an approved CRNGS Provider. A similar opt-out period will be oflEered every two 
years during which time consumos can leave tli« Aggregation Program witixmi p^nng 
an eariy tennination fee. 

^ PriKT^ for lV*ffflnifffny \hm Vaal of CustiMnen 

After contract q)P»val by the Celina City ComKdl, the C3tNC^ Pmivider ŵ ^̂  
the City and DBO to identify all eligible consumen widun tiie City's ccnporalicm limits. 

AH eligible consumers will be notified of die rates, chatiges and other loins and 
conditions of participation in the Aggt^S^tion Program and tiiat they wiU be 
automatically enrolled in tiie Aggregation Ptogram unless titey **opt ouT or dedtne 
participation in the program. Consumen will be given a 21-4ay period in which to notiQr 
the City that they wiah to opt out or decline paiticipatiott m the Aggregation Piogcani. 

AAer the initial ^1-d^ opt-out period has elapsed, all etigible consumers who have not 
notified the City of their desire to opt out of die Aggr^ation Program will be enrolled by 
the CRMG5 Provider at the eartiest date practicable. 

Consumers enrolled in tiie Aggt^ftion Piogtam by the CRNGS Provider wiH receive a 
letta* fiom DEO noti jymg diem of t h ^ enroUment. Consumers wiD have seven cakndar 
days to notify DEO of any objection to their emollmem in tbe Aggregation Program. 
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DEO will notify the CStNGS Provider of consumer objections or any reason &at ft 
consumer was not enrolled iiv the Aggregation Program. 

Customers who meet the following criteria will become Members of tbe aggregation 
program: 

• Are not cuirenUy buying gas fiom anotho- aiqipltet; 
• Areup to date with tbcir bill payment^ 
• Have not opted out of tiie program; 
• Cunrenily have service with DEO; 
• Are elasdfied as non-mercantile; 
• Have not exereised their right of reacissiMt, or; 
• Are not mi Ibe Percentage oflncome Payment Phm (PIPP). 

New members may opt into the Pro-am vptsa cwtiaict expiration widk an attooMte 
supplier. These members will need to contact the C^tNGS Provider fbr etiralhnent 
inforraatioa Tbe CRNG Provider has a r i ^ of refiisal tn accordattco witil ctiteria 
described ni this pirn, 

Tbe CRNGS Provider will bmld and cutintain a database of idl Aggreg^on Program 
participants. Tbe database will include 0ie name^ address and DEO aocoum number and 
may include ottier pertinem inforoiatico as (Agreed iqion by the City and the CRNGS 
Provider. Such infonoalioa may include ^ CRNOS Provider's account number <if 
different &om DfiO account nuniber), rato code; rider code <if applicable^ most recent 
twelve months of natual gas consumption, and meter reading cyclei The Aggregatioa 
Program datadiase will be updated at least quattetfy. The City will have tiM ri^ to 
access in^nnfltioo in die database ibr pmposes of auditiog. 

The CRNGS Provider will rBp<»l to die C i^ tbe status of Aggregatun Ptogeam 
earolhncnt on at least a monthly bans. 

Participants who wish to leave die Aggn^stion Program may do so: 

* During the initial 21-day opt-out period; 
• During tike seven day rescission period; 
• During subsequent opt-out period oflferedl̂ y the City at least evcty two yeais; 
* At any otiiBT time; however an early tcnnhiatioEi fee may be assessed. 

hi addition to tiie initial 21-day opt-out period described above, each paitfeipatiK will be 
given an c^portnnily to cpt out of the AggrcgaliQn Program every two years without 
paying an early teniunation fee. Consumers who choose to opt out of die Aggregation 
Program at any Ihne otiier than dutii^ ^ initial 21-day opt-out poiod or during 
subsequent opt-out periods ofEbied by tite CSly may be sotijeGt to an eaiiy temiinatiott fee. 
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Any consumer who opis out of the Aggregation Program will be returned to DEO 
established tariff rates until such time u the consumer sheets another approved CS>KSS 
Provider. 

5, Caatomgr Billing Pmcedimeg 

The City plans to iitiUze DEO consolidated billing service in which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gaa supply charsca and 
DEO deHveiy, transition and otiier PUCO-approved charges. The billing statenKot will 
be consistent with ^ i c a b l e PUCO rales and regulations. Hie City will conoder other 
billing options, inchiding CRNGS PnyWder consolidated biUing^ if and when dwy 
become available and if it appears advantageous to do so. 

6. Credit aad EtettorirPoi^wi 

Collection, credit and d^wstt procedures remain tile responsibility of the Local Gas 
Utility, file sdectod supplier and the indmdual member. Members aie leqoited to temit 
and comply with tiie piqnieiit terms of &e local utility. This program will not be 
responsible for late or no payment on tiie part of any of its membcn. The Munidpality 
will have no separate credit or deposit policy. The sdected supplier shall w t chai^ 
morethant )^ percent per month fin* overdue balances owed to the selected supplier. 

8. 7. Gavemmeatiil Aggrewtor>s Costower Scrviee Fniced»re< and DItPlrtt 
Resolntfen 

The Aggregation Program oidy in^acta tin source of natoral gas supply. DEO wiH 
continue to ddiver the natural gas puicfaased tinou^ the Aggregation Program to 
participants* homes and businessea through its natoral gas distribution system. 
PaiticipsntB with que^on or concerns regarding service delivacy or safe^, such as a 
natural gas outage or odor of gas should cootiaue to contact DEO at S77 542-2630. 
Meter reading or other billing questions should also be directed to DEO at 800 3€2-75S7. 
Questions regarding Aggregation Program enrollment or fating out should be directed to 
tbe CRNGS Provider. General questions and cancems ̂ lould be directed to the Director 
of Public Service &. Safety^ City of Cdma. Disputes unresolved by the aforcmeotioned 
parties, should be directed to either die Ohio Consumer's Counsel or the Public Utilitiea 
Conunission of Ohio. The Mowhig table gives toll-fiee Icjej^ione nombetB for use by 
consumers. 
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Question or 
Concern 

Natural gas outage or 
mtenvption 
Turn natural gas on or oCf 
Meter readiog'bitling 
To enroll in or opt-out of thr 
Aggregation Piopam 

Aggregation Program 
Questions or concerns 
Uiresoived disputes 
fresidentia] customers) 
Unresolved disputes 
(all customers) 

contact 

DEO 

DEO 
DEO 
CRNGS Provider - Direct 
Energy Services 
Hows: S:004:00 M-F; 8:30-
5:00 Sat. 
Director of Public Service & 
Safety 
Ohio Conflomer's Counsel 

PtibRc Utilities Comotission 
ofOfato 

Telephone 
Nunober 

877-542-2630 

800-3^.7557 
800-J«-7557 
866-7tiO-ti040 

419586-2311 
iufo$icelinaohio.oc£ 
877-742-5622 
oc^@Qcc.state.dh.us 
(800)-686'n26 (voice) 

(S00>-68(i-i570(TDD) 

& Mei^ibers Moving Intnrtvahfn Af AiareimtioB fflew Aecomt Wnmberl 

Consumers who move into the City a t o iSie b^tial optoout period will be not be 
y^tomaticallv included in the Program, but will be afiorded an oppoctuni^ to cnroD. 
However, the City cannot guaiantee thd the rates, terms aid conditions to consumers 
cnrtdling in ttje Aggregation Program alter the initial 21'day op^^ut period wtU match 
those of the initial enrollees. 

The saine rule wiU apply to paiticipants vid» nwve wftiiin die City after the initial o p t ^ 
period, if they are given a new accouGt number by DEO. That {&, tiiey will not be 
gu^maticglly inchided in the Program, bm win be given an opportunity to re^nroU under 
a new set of rates, t enns and conditions. 

9. Members Moving Wthin the A^fpendm fSiff Recount Nnmbert 

Participants who retocate widun die City limits and retain the same DEO aceouol 
number, will be allowed to continue in the Aggregation PiogEam at thdr new locattoo 
under the same terms and conditions as at their fonner locBtioii, subject to any switchii^ 
fees imposed by DEO. 
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ll>.JiAiliitthcPni«nimataIJt»rD»terQnlhi«Jel 

Residents of die Oty who initialty choose to Opt-out of the Program, for whatever reason, 
and wish to enroll at a later date, will be treated tiie same as a new resident Th8tis,1hey 
will not ffTH^rfflti;"'!lY becotne part of tbe etnting program, but will be givea as 
opportunity to enroll. However, ^ City camol siiarmAee that mtes^ teems and 
conditions to consmners enrolling in the Aggregatioii Program afier the initial 21-day 
opt-out period will matoh tiio&e of the initia] esnottecs. 

DEnNmONS 

Aggregation 

Combining die natocal gas loads of multiple customers fisr die purposes of 
supplying or arranging for the suppty of competitive retail natural gas service to 
those customers. 

Aggr^atUnt Progfxm Mamger 

The person or entity designated by die City to oversee the operation and 
manageroAtt of tiw City of Cdina Mmticipal Natural gas Aggregation Program. 

CompetUtve Retail Natund Gas Service fCRNCS) 

A compomnt of retail natural gas servioe deemed cmnpetitive under the Ohio 
Revised Cbde or punioat to ao onder of the PUCO. Tbs3 include* btit is not 
limited to the servioea ptervided by competitive retaal natun) gas scn^e 
providers, natural gas martoeters. aggregators and govetnnMital aggrogaiore. 

Competitive Retail Natwxd Gas Ser^ce Provider {CI&iGS Prff^ider) 

A person or entity ceitlfied by Hie tVQO and r^ietesed with DBO «4io sup^ies 
or offers to supply a eompetitive retail natutal gas service over tiie DEO nttuial 
gas distribution system. TTtis term does not i^iply to DEO in its provision of 
standard offer natural gas service. 
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Consumer 

Any person or entity that is «n eodxiser of natural gas andis coanededtoanyput 
of DEO natural gas distifbntion system within the City of Celina coipotation 
timits. 

Delivery Ckerge 

Charge imposed by D£0 for delivering natural gas to a consumer's brane or 
busmess. The charge inehidesineter reading, tnUirig, transition costs^mahmdning 
natural gas system reliability and respo&dmg dming emo^eccies and outages 
(also called tbe distrilnition charge). 

Dtstribmion 

Delivery of nahiral g » to a home or business through DEO owned pipelines, 
meters and other equipment DEO distribution systom opetatiodS «til reman 
regulated by the FUCO. 

QaventmentalAgff'egtnor 

An incorporated village or city, township or county actiiig as an ftggn^tor fiv the 
lawision of a C (̂NC3S undo: authraity conftired under Section 4929.26 of tiie 
Ohio Revised Code. 

Mercantilt Customer 

A customer tiiat consumes, otiier than for residential use, more than five bnodred 
thousand cubic feet of natural gas per year at a single location within tiie state; or 
a customer that has three or more locatkMu wititin the state tiiat consume nahiral 
gas, other than Presidential use. 

Naiunal Gaa Related Service 

Seayicc dhectly reteted to die oonsumption of natural gas at a consumer's home or 
business. This may include, but is not limitied to, die instsUatiDn of metering, 
remote reâ &ng indices, regulalioz^ tiie maintenance, repair or rq^la^meatf of 
appIiaxKes and otiier enersy-oonsnining devices at a eonemner's premises, and the 
provision of energy consumpticm measurement and billing services. 

10 
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Haxurdgqs Supply Charge 

AH charges related to tbe acqmsitkm of mSund gas by the CRMGS Fnmdec, and 
its delivery to the CiXŷ z distribution system. 

Okio Consumers' CounsH (OCC) 

The Ohio Coasumeia' Counad (OCC), est^blisted by lfae Ohio Leg^^ituie in 
1976, rqnvsents die intoests of 09zio*f k m miUlos0 residcDtial utility c^istonea 
served by mvestor-owned utilities in proceedings befiOm the PUCO, otier 
reguhitory agencies and in tiie couris. Tbe OCC also educates cmisumen^ about 
utility issues md resolves comphunts individuals have witii mvestor-ewned otility 
companies. 

Participant 

A consmner enrolled in die City of Cdioa Municipal Malural gas Aggn^atimi 
Program, 

Pt»Mic Utilities Commissiott tfOhio (PUCO) 

The stale agency charged widi assuring an consumes (reaide&tial commerciB] and 
industrial) sewed by bzveatoiHiwned utilities have access to adequate^ safia, and 
retiabie utility services at fair prices, l i e PUCO regulates a wide variety of 
investarowned utttities. mchxHi^ natural gas. electricity, p^eline, 
beatine^cooting; local telepfaoi^ long distance telephone, waterworks, 
wastewatcx, xailroad, faoinebold gmKis carrier^ water tnmspoitatiof^ hazardoos 
mateaalfi carriers, aad cotnmercialttauspoitatioacanfiars. 

u 



EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXfflBITB-4 

OPT-OUT NOTICE 



IGSenergy.com [ PO Box 9060 Dublin, OH 43017 | Phone: 800 280 4474 | Fax: 800 584 4839 

•0-

September24, 2013 

Dear Resident or Small Business Owner, 

The City of Celina is providing you with the opportunity to participate with other Celina residents and businesses in a natural 
gas aggregation program with IGS Energy of Dublin, Ohio as your supplier. 

Under governmental aggregation, the City of Celina acts on behalf of natural gas consumers in the community to negotiate a 
gas supply contract with eligible suppliers. Both Celina and eligible retail natural gas suppliers have to be certified by the Public 
Utilities Commission of Ohio. The City of Celina passed ordinance number 41-03-0 on November 4, 2003 adopting this 
program after Celina voters approved the implementation of the program. Your participation in the aggregation program for the 
City of Celina will begin within one to two billing periods following enrollment with IGS Energy and end with your January 2015 
billing period. 

Your community and IGS Energy have selected a fixed rate of be $5.49 per MCF through your October 2014 billing period. 
This low fixed rate provides you the stability and peace of mind you need in an unpredictable market. If you wish to cancel at 
any time you can do so, free of charge, by contacting IGS Energy. Please refer to the attached Terms and Conditions for full 
details of this offer. 

You wi l l be automatically enrolled in the City of Celina Natural Gas Aggregation Program unless you choose to "opt 
ou t " - that is, affirmatively choose to not participate. If you want to be excluded from the City of Celina Natural Gas 
Aggregation Program, you must return the enclosed "Opt-Out" Form or contact IGS Energy at 1-800-280-4474 by October 25, 
2013. If you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your January 2015 
billing period. 

Under this aggregation. Dominion Easi Ohio will continue to maintain the pipeline system that delivers natural gas to your home 
or business. You will continue to receive a single bill from Dominion for your natural gas service that will include your new gas 
supply charge from IGS Energy. You will still contact Dominion regarding loss of gas service, gas odor, or for any other 
concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to be available 
through Dominion, 

If you have any questioris please call IGS Energy at 1-800-280-4474, weekdays, f rom 8;QQ a.m. to 8:00 p.m. ET. For 
general information on natural gas deregulation in Ohio, you can also visit the Public Utilities Commission of Ohio website 
(www.PUCQ-ohiQ.qQvV 

Sincerely, 

The City of Celina and IGS Energy 

P,S, Remember to return the "Opt-Out" form below only if you do not want to participate in the City of Celina Natural Gas 
Aggregation Program. 

If the home or small business for which you have received this letter is not located within the City of Celina limits, you have 
received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. 

13 digit account number as it appears on your Dominion East Ohio gas bill. 

D 
I wish to opt out of the City of Celina Natural 
Gas Aggregation Program. 

Name (Please Print) 
tCheck box 10 opt out.) 

Address • 
City, state, Zip_ 

Phone Number_ 

Email Address 

Signature (REQUIRED) 
00DE0D2 

http://IGSenergy.com
http://www.PUCQ-ohiQ.qQvV


My Natural Gas Sup[dy Agreement with IGS E n e r g / 
AMPODE0-CELINA13-0PTOUT \ Keep for vour records 

Term: The community's opt-out government aggregation pnsgram {the "Pragram") and my service with Interstate Gas Supply, Inc. (elsewhere referred to as 'IGS 
Energy" and the consumer will be referred in the first person, 'my", "me" or "I") as my supplier on the Program will begin witnin one to two billing cycles after my 
enrollment or rate change is confirmed with the utility company and shall continue through my January 2015 utility billing cycle, unless notified othenvise. IGS 
Energy will supply the commodity portion of my natural gas and Dominion East Ohio Gas Company will be my Natural Gas Distribution Company ("NGDC"). I can 
contact the IGS Energy choice department by phone at 1-e00-280-4474, by fax at 1-800-584-4839, in writing at P.O.Box 9060, Dublin, OH 43017, or through their 
web site at http://www.19senergy.com. 

Regulatory: The NGDC's choice program and the government aggregation for my community are subject to ongoing Public Utilities Commission of Ohio (PUCO) 
jurisdiction, and I understand that if the choice program or this Program is terminated, this Agreement may be terminated, without penalty to either party. 

Price: My price through the October 2014 NGDC billing cycle shertl be $5.49 per Hc( which does not include applicable s^es tax or NGDC transportation and other 
charges. Beginning wnth my November 2014 billing cycle through my January 2015 billing cycle my price will be determined by my community for any month or 
group of months by taking 109% of the applicable Nymex monthly price of gas plus $1,250 per Mcf which does not include applicable sales tax or NGDC 
transportation and other charges. 

Renewal: If my community's governmental aggregation continues, at least every two years from the establishment of this Program the government aggregator or its 
supplier shall provide me notice of my right to opt out of the aggregation without penalty. The pnacess for providing me with notice of my right to opt-out shall include 
a provision for me to return a post card or similar notice to the governmental aggregator or the supplier. For renewals, I vinll have at least twenty-one days from the 
post mark date on the written notice to choose to opt out of the Program, and my return posl card or notice that is post marked before the opt out deadline has 
elapsed shall count as timely sent. The notice will follow the procedures established tor the initial opt-out notice set forth in this rule and shall prominently disclose to 
customers all changes to Ihe terms and conditions associated with the aggregation. I am entitled lo opt-out of the government aggregation program at least every 
two years from the commencement sent date of the Program, wnthoul a penalty. If I am in the Program when the Program is renewed and I do not exercise my right 
to opt-out, 1 wrill be continued in the Program. 

Rescission Period: I will have 21 days from the posl marit date of my opt-out notice to exercise my fight lo opt-out of my community's Program. If I do not opt-out 
of the Program. IGS Energy will submit my enrollment to the NGDC and if I am new lo the Program or a new customer to IGS Energy I will have 7 business days 
from the post-mari< date of the confirmation notice sent by the NGDC to rescind my enrollment. lean rescind my enrollment by contacting Ihe NGDC in writing or by 
telephone at the number provided on the confirmation notice wflthin that 7 day period. Othenwse, I can cancel this agreement as detailed below. 

Cancellation: Either party can cancel tWs Agreement within the first 30 days of enrollment wflth IGS Energy by providing the other with notice of cancellation, with no 
cancellation fee. At any oUier lime either party can cancel this agreement Vilth notice to the other, without a cancellation fee. Cancellation notices provided after the 
NGDC deadline may result in additional month(s) of service beyond the cancellation notice date, as the efl'ective date of all cancellations are subject lo NGDC 
guidelines and 1 agree to continue lo pay for my service with IGS Energy for all periods billed with IGS Energy. I understand that if I switch my sen/Ice to another 
supplier or back to the NGDC an NGDC svfllching fee may apply under the NGDC's tariff and the NGDQ may cTiarge a price other than the NGDC commodity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact the NGDC at the number listed on their 
bill. For other questions or concems about pricing, 1 can contact the IGS Energy choice department by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-8D0-
280-4474, by fax 1-800-584-4839, in writing at P.O. Box 9060, Dublin, OH 43017, or through Iheirweb sile at www.igsenergy.com. Also, I can contact IGS Energy 
through e-mail at choice@igsenergy.com. If my questions or concems are not resolved after I have called IGS Energy, or for general utility information, residential 
and business customers may call the Public Utilities Commission of Ohio (PUCO) loll free at 1-800-686-7826 or for TuD/TTY toll free at 1-800-686-1570, from 8:00 
a.m. to 5:30 p.m. weekdays, or visit the PUCO website at wviiw.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in 
matters before the PUCO. The OCC can be contacted toll free at 1 -877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickocc.org. 

Billing: For my convenience I will receive only one bill, v^ich will be issued by the NGDC each month and will contain IGS Energy's gas price plus applicable taxes 
and all of the NGDC's transportation and other applicable charges, including any late fees assessed by the NGDC. I agree to continue to pay the NGDC for the 
entiregasbillundertheNGDC'spaymenttermsandconditions.Tf I pay under the budget bill payment plan, I understand tfiat this service is available and will remain 
available. IGS Energy reserves the right lo issue an invoice to me directly, such invoice would contain I G S Energy's gas price and may also contain applicable taxes 
and all of the NGDC's transportation and other applicable charges. If Ihe NGDC discontinues or materially alters its Silling sen/ice, then IGS Energy may invoice me 
directly and if I fail !o pay vtilhin the terms specified on the invoice(s) a late fee of 1.5% per month on all past-due amounts will apply. If IGS Energy bills me directly 
for services provided, (GS Energy may tenntnate this Agreement with fourteen (14) days vmtten notice should I fail to pay the bill or meet any agreed-upon payment 
an-angemenls. If I fail to pay my invoices timely which include IGS Energy charges, the NGDC may disconnect my service, according to lanff guidelines. I may 
request, al no charge, up to 24 months of my payment history for sen/ices rendered by IGS Energy. Other than for operation, maintenance, assignment and transfer 
of my account or. where IGS Energy is performing billing services, or for commercial collections, IGS Energy wilt not disclose my account number to any other third 
party without niy affinnative written consent or electronic authorization or pursuant to a court or Commission order and thai, other than for credit checking and credit 
reporting, if IGS Energy is performing billing services, IGS Energy will not disclose my social security number without my affimiative vmtten consent or pursuant to 
court order, I aultiorize IGS Energy to obtain my billing payment and usage history from the NGDC, 

Assignment: This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. IGS wll use its best efforts to give the 
NGDC and me thirty (30) days written nob'ce prior to any assignment. 

MovlngH'erminallon: I understand that this contract will automatically temiinate, without penalty, if I relocate outside my community aggregation Program 
boundaries, or if the requested service location is not served by the NGDC. Also, I understand that I nave the right to temiinate this Agreement, vnthout penalty, if I 
relocate inside the NGDC service territory and the NGDC does not have contract portability and if IGS Energy agrees lo allow me to continue. In such instances. I 
would have to enroll vtith IGS Energy under a new agreement, as this Agreement is only valid for opt-out government aggregation. I understand that I am not 
entitled to the pricing or service from IGS Energy hereunder at my new location until such time as the NGDC accepts my enrollment with IGS Energy at my new 
location and/or transfers my contract lo my new location and that Ihe pricing hereunder will not be extended for additional monlhs that I was not wth IGS Energy, 
unless agreed to in wriling by IGS Energy. Except as provided in this Agreement, If IGS Energy returns me to the NGDC's sales service, this Agreement will 
temiinate wthout penalty lo me. 

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers that use less than 500 MCF a year and are 
othenvise eligible for opt-out government aggregation programs. IGS Energy and my community shall use its best efforts to ensure that only eligible customer 
accounts within its governmental boundaries and customers who have not opted out are included in its aggregation. If ineligible accounts, accounts from outside of 
the governmental aggregator's governmental txiundaries, or accounts for customers who opted out of the aggregation are switched lo the govemmental 
aggregation, as soon as IGS Energy is aware of such event the governmental aggregator (or IGS Energy) will promptly contact Ihe natural gas company to have the 
customer swntched back lo the customer's former supplier, and will pay any switching fee imposed by the NGDC for such switch. Participation in Ihe program is 
subject to Ihe rules of the NGDC and the rules established in Ohio Administrative Code 4901:1-28. Customers are sometimes tenninated or not enrolled in the 
program due to NGDC issues. In such instances, I can contact the NGDC lo correa the problem and be reinstated or enrolled in the Program. Regardless of the 
reason for terminalion, in no case will the original term be extended for months that I was unable to participate nor will IGS Energy have any liability for any eariy 
termination or for any months that I was unable to pariicipate in the Program. IGS Energy assumes no liability or responsibility for tosses or consequential damages 
arising frcmi items associated with the NGDC including, but not limited to: operations and maintenance of their system; any intermption of sen/ice: tennination of 
service; or deterioration of service, nor does IGS Energyassume responsibility or liability for damages arising from any in-home or building damages and in addition 
shall not be responsible for any indltect, consequen^al, special or punitive damages whether arising under contract, tort (including negligence or strict liability) or any 
other legal theory. The parties agree that if Ihe customer is unable to resolve its issues through the PUCO as detailed under "Conlracl and Dispute Resolution" 
above or if suit is filed, any legal action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the United 
States District Court sitting in Franklin County, Ohio. I submit to the personal jurisdiction in such courts and irrevocably waive any objections that I have or might 
have in the future to such courts as the proper forum for any and all actions arising under this Agreement. The parties agree that this Agreement shall be interpreted 
under tfie laws of the State of Ohio, regardless of Ohio's choice of law provisions. 

By r e t u r n i n g th is s i g n e d f o rm , y o u w i l l be exc i uded f rom the. o p p o r t u n i t y to j o i n o the r res iden ts in the 
Cel ina Na tu ra l Gas Governmen ta l Agg rega t i on Program 

N O T I C E 

Return the "Opt-Out" form on ly if vou do not want to participate in lhe City of Celina Natural Gas Aggregation Program. 

Return by O c t o b e r 25 . 2 0 1 3 to: 

Natura l G a s Gove rnmen ta l Aggrega t ion P rog ram 
P O Box 9060 

Dub l in , O h i o 4 3 0 1 7 - 0 9 6 0 

Form: AMPODEO-CELINA13-OPTOUT 

http://www.19senergy.com
http://www.igsenergy.com
mailto:choice@igsenergy.com
http://wviiw.puco.ohio.gov
http://www.pickocc.org


This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/24/2013 2:41:35 PM 

in 

Case No(s). 04-1008-GA-GAG 

Summary: Opt-Out Notice electronically filed by Helen Sweeney on behalf of Interstate Gas 
Supply, Inc. 
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EXHIBrr B-5 

EXPERIENCE 



The City of Celina has experience in negotiating, contracting and providing for common services 
for residents of the City. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Celina. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Celina states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff 
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier. 
• Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 



municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concems, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Secfion 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and envirorunental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^"" and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


