JOINT EXHIBIT 1.0

BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO
In the Matter of the Application of Aqua )}
Ohio, Inc. for Authority to Its Rates and ) Case No. 13-2124-WW-AIR
Charges for its Waterworks Service. )

STIPULATION AND RECOMMENDATION

Ohio Adm. Code 4901-1-30 provides that any two or more parties to a proceeding may
enter into a written stipulation covering the issues presented in such proceeding. The purpose of
this document is to set forth the understanding and agreement of Aqua Ohio, Inc. (Aqua Ohio or
the Company), City of Marion, City of Tiffin, and the Staff of the Public Utilitiecs Commission of
Ohio (Staff) (which, for the purpose of entering into this Stipulation and Recommendation, will
be considered a party by virtue of Ohio Adm. Code 4901-1-10(C}) (collectively, the Signatory
Parties), a;nd to recommend that the Public Utilities Commission of Ohio approve and adopt this
Stipulation and Recommendation (Stipulation), as part of its Opinion and Order, resolving all of
the issues in the above-captioned proceeding.

This Stipulation, which shall be designated as Joint Exhibit 1.0, is supported by adequate
data and information; represents, as an integrated and complete document, a just and reasonable
resolution of all issues in this proceeding; violates no regulatory principle or precedent; is in the
publié interest; and is the product of lengthy, serious bargaining among knowledgeable and
capable parties who represent various interests and stakeholders in a cooperative process
undertaken by the Signatory Parties. While this Stipulation is not binding on the Commission,
where, as here, it is sponsored by parties representing a significant cross section of interests,

including the Commission’s Staff, it is entitled to careful consideration by the Commission.



Except for enforcement purposes, neither this Stipulation nor the information and data
contained herein or attached hereto shall be cited as precedent in any future proceeding for or
against any Signatory Party, or the Commission itself if it approves this Stipulation and
Recommendation.

For purposes of resolving certain issues raised in this proceeding, the Signatory Parties
stipulate and recommend as follows:

1. The Signatory Parties recommend that Aqua Ohio be granted a net base rate
increase of $3,820,000. The rates and charges set forth in Aqua Ohio’s tariffs shall be amended
to increase annual operating revenue accordingly, effective with bills rendered on and after the
filing of such tariffs with the Commission. The Signatory Parties agree that the Company’s
current rates are no longer sufficient to yield a reasonable compensation for the services rendered
and are therefore unreasonable. The recommended total net base rate revenue increase of
$3,820,000 provides reasonable compensation for the services rendered. This total revenue
requirement reflects 7.47% as a reasonable rate of return on rate base, as reflected in Joint
Exhibit 2.0. The rate increase described in this paragraph is subject to change in accordance with
Paragraph 2 of the Stipulation.

2. The revenue increase described in Paragraph 1 of this Stipulation incorporates an
assumed level of rate case expense in the amount specified in Joint Exhibit 2.0, Schedule C-10.
If any non-signatory to this Stipulation challenges its approval and there is a contested hearing,
Aqua may file an updated Schedule C-10 within 10 days of the conclusi.on of such hearing, If
Aqua elects to file an updated Schedule C-10 within 10 days of the conclusion of the hearing any
change in the assumed level of rate case expense will be flowed through to the revenue

requirement recommended for approval in this Stipulation. Any change in rate case expense



reflected in an updated Schedule C-10 will be allocated to the service areas in the same manner
and percent as the amount agreed to in Paragraph 1 was allocated (as reflected in the attached
tariffs).

3. With regard to the Staff Recommendations set forth in pages 48 and 49 of the
Staff Report, the Company will include, as part of its next base rate filing for water rates,
information demonstrating that Aqua Ohio engages in rigorous, regular, PMI driven budget
development and oversight of IT projects. Such information will be provided to Staff no later
than one year from the adoption of this Stipulation by the Commission.

4, The Signatory Parties agree and recommend that the Commission approve final
tariffs in the form of Joint Exhibit 3.0. For the convenience of the Commission and parties, Joint
Exhibit 3.0 presents in strikethrough format all changes between the tariffs filed with the
application and the tariffs for which the Signatory Parties recommend approval in this
proceeding. These tariffs will go into effect on a bills rendered basis immediately after the
Commission approves this Stipulation. If Aciua clects to file an updated Schedule C-10 as
described in Paragraph 2, Aqua will file revised final tariffs subject to Commission approval.
These tariffs will go into effect on a bills rendered basis immediately after they are approved by
the Commission.

5. If the Commission approves this Stipulation and Recommendation in its entirety,
the rates, charges and terms of service approved in this proceeding shall remain in effect for at
least 24 months from the date of the order granting such approval. Nothing in this Stipulation
and Recommendation precludes the Company from filing an application to increase rates prior to

the expiration of such 24-month period.



6. The Signatory Parties hereby withdraw their respective Objections to the Staff
Report of Investigation, which were filed on June 19, 2014, and the City of Marion withdraws
from the joint objections filed with the Office of the Ohio Consumers’ Counsel. Such Objections
may be reinstituted if the Commission rejects this Stipulation in whole or in part.

7. Unless otherwise specifically provided for in this Stipulation, all rates, terms,
conditions, and any other items shall be treated in accordance with the Staff Report filed on May
20, 2014, If any proposed rates, terms, conditions, or other items set forth in Aqua Ohio’s
Application are not addressed in the Staff Report, the proposed rate, term, condition, or other
item shall be treated in accordance with the Application filed in this proceeding.

8. The Signatory Parties agree that the following exhibits should be admitted into the
record:

Joint Exhibit 1.0 Stipulation and Recommendation

Joint Exhibit 2.0 Stipulation Schedules

Joint Exhibit 3.0 Revised Tariffs

Joint Exhibit 4.0 Customer Notices

Aqua Exhibit 1.0 Direct Testimony of Edmund P. Kolodziej, Jr.

Aqua Exhibit 1.1 Supplemental Direct Testimony of Edmund P. Kolodziej, Jr.

Aqua Exhibit 2.0 Direct Testimony of Robert A. Kopas

Aqua Exhibit 3.0 Direct Testimony of Theodore C. Russell

Aqua Exhibit 4.0 Direct Testimony of Richard A. Hideg

Aqua Exhibit 5.0 Direct Testimony of Peter Kusky, P.E.

Aqua Exhibit 6.0 Direct Testimony of Pauline A. Ahern

Aqua Exhibit 7.0 Direct Testimony of David R. Monie



Aqua Exhibit 8.0 Direct Testimony of Daniel T. Franceski

Aqua Exhibit 9.0 Application filed on December 2, 2013

Staff Exhibit 1.0 Staff Report filed on May 20, 2014

Tiffin Exhibit 1.0 Direct Testimony of J. Edward Hess

9. This Stipulation is entered into as an overall compromise and resolution of all
issues presented in this proceeding, and does not necessarily represent the position any Signatory
Party would have taken absent its execution.

10.  The Signatory Parties believe that this Stipulation represents a reasonable
compromise of varying interests. This Stipulation is expressly conditioned upon adoption in its
entirety by the Commission without material modification by the Commission; provided,
however, that each Signatory Party has the right, in its sole discretion, to determine whether the
Commission’s approval of this Stipulation constitutes a “material modification” thereof. Should
the Commission reject or materially modify all or part of this Stipulation, the Signatory Parties
shall have the right, within 30 days of issuance of the Commission’s order, to file an application
for rehearing, or to terminate and withdraw from the Stipulation by filing a notice with the
Commission in this proceeding and serving all Signatory Parties. Upon the Commission’s
issuance of an entry on rehearing that does not adopt the Stipulation in its entirety without
material modification, any Signatory Party may terminate and withdraw from the Stipulation by
filing a notice with the Commission within 30 days of the Commission’s entry on rehearing.
Upon notice of termination or withdrawal by any Signatory Party, pursuant to the above
provisions, the Stipulation shall immediately become null and void. In such event, this
proceeding shall go forward at the procedural point at which this Stipulation and

Recommendation was filed, and the parties will be afforded the opportunity to present evidence



through witnesses, cross-examine all witnesses, present rebuttal testimony, and brief all issues
which shall be decided based upon the record and briefs as if this Stipulation had never been
executed.

11.  This Stipulation is submitted for purposes of this proceeding only, and is neither
binding in any other proceeding nor is it to be offered or relied upon in any other proceeding,

except as necessary to enforce the terms of this Stipulation.

12. The Signatory Parties stipulate, agree, and recommend that the Commission issue
a final Opinion and Order in this proceeding, ordering the adoption of this Stipulation, including
the terms and conditions agreed to in this Stipulation by all Signatory Parties.

The undersigned hereby stipulate and agree and each represents that it is authorized to
enter into this Stipulation and Recommendation on this 21st day of July 2014. This Stipulation

and Recommendation may be signed in counterparts.

Aqua Ohio, Inc. The Staff of the Public Utilities
Commission of Ohio
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Stipulation and Recommendation was served

by electronic mail, to the following on this 21 day of July, 2014

Melissa Yost

Office of the Ohio Consumers' Counsel
10 West Broad Street, Suite 1800
Columbus, Ohio 43215-3485
yost@occ.state.oh.us
kern@occ.state.oh.us

Mark D. Russell

Law Director — City of Marion, Ohio
233 West Center Street

Marion, Ohio 43302
law@marionohio.org

Devin Parram

Ohio Attorney General

Public Utilities Section

180 East Broad Street, 6th Floor
Columbus, Ohio 43215
devin.parram{@puc.state.oh.us

Samuel C, Randazzo

Frank P. Darr

Matthew R. Pritchard

McNees, Wallace & Nurick LLC
21 East State Street, 17th Floor
Columbus, Chio 43215
sam(@mwncmh.com
fdarr@mwnemh.com
mpritchard@mwncemh.com
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Joint Exhibit 3.0



Redline



Aqua Ohio, Inc.
Lake Erie Division

Schedule E-1, Page 1 of 2

P.U.C.O. TARIFF NO. 1

Section 4-1

Third Revised Sheet No. 1
Canceling Second Sheet No. 1

Customer Charge for @ 5/8” Meter. ... .. oo e
Customer Charge for a 5/8” x 3/4” meter

For the first 15,000 gallons or any part thereof per month........ .o
For the next 85,000 gallons per MONth. ... ...t ettt ee e

For all consumption over 100,000 gallons per month............. oo

BULK WATER RATE

DIVISION A — MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

VOLUMETRIC RATES

The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in addition
to the following volumetric rates:

Per Load

First 15,000 Gallons
Next 85,000 Gallons
Over 100,000 Gallons

LATE PAYMENT FEE

Customer Charge for @ 17 Meter. ... ..o o e
Customer Charge for @ 1-1/2" MEter. .. ... oo e
Customer Charge for @ 27 Meter. ... ... o e
Customer Charge for a 3” meter...

Customer Charge for a 4” meter...

Customer Charge for @ 6" Meter. ... ... o e

Per 100
Gallons
SLE0eE.
$0.58535
—$0:45638
$0.43901
—$0:42596
$0.40975

Per

Month
$9.00
$9.00
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00

Per 100 Gallon

SOEDCEL
$0.58535
foEECe
$0.43901
£o2E0E
$0.40975

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail

or processing delays.

DISHONORED PAYMENTS

When a payment for service is returned by the financial institution unpaid, a charge of
fifteen dollars and seventy-one cents ($24-89$15.71) will be assessed to cover the cost of processing this transaction, provided

the payment is properly processed by the Company. The charge for the dishonored payment may be reflected at the

Company’s option,

when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, ltem 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular buSiNESS hOUIS. ... ... .ooiiir i SEELE
$50.95

Reconnection Fee other than during regular business hours ... ..o S4B
$155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-eight-dellars-and-eighty-foureentsthirty-one dollars and seventy-six cents

($28-84$31.76) will be charged for a service connection during the Company’s regular business hours.

ISSUED:

EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1, Page 2 of 2
Aqua Ohio, Inc. Section 4-1
Lake Erie Division Eleventh Revised Sheet No. 2
Canceling Tenth Revised Sheet No. 2

P.U.C.O. TARIFF NO. 1

DIVISION B — PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per
Month
1-1/47 HOSE CONNECHON. ...ttt e e e e e e e, $2.68
$2.56
11727 HOSE CONNECHON. ...ttt o e e e e e e e $3.87
$3.70
27 HOSE CONNEBCHON. ... it e e e e e e e e e e, $6.88
$6.57
2-1/2" HOSE CONNECHON. ...t o e e e e e e e, $10-78
$10.30
Private Fire Hydrant. . ... e e SAEE
$44.45
AUTOMATIC SPRINKLERS
Size of Per
Connection Month
2 e e ————————————————————————————————— $58.97
$6.66
A L $27.59
$26.35
B e e e ———————————————————————————————————————— $82.16
$59.37
SYSTEM IMPROVEMENT SURCHARGE (SIC)
None.
ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1a, Page 1 of 1
Aqua Ohio, Inc. Section 4-2
Lake Erie Division Eighth Revised Sheet No. 1
Canceling Seventh Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Water Rates for customers in the former Norlick Place Water Company
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio

CUSTOMER CHARGE PER MONTH

Per

Month
Customer Charge for @ 5/8” MEtEr. .. ... e e ettt ettt e aaans $9.00
Customer Charge for @ 5/8” X B/4” ME er ... et $9.00
Customer Charge for @ 17 M er. . ... i et e $22.50
Customer Charge for @ 1-1/2 M . ... o e e e et e e eaeans $45.00
Customer Charge for @ 27 M er. . ... o e e et e $72.00
Customer Charge for @ 37 M er. ... oo o e e e $135.00
Customer Charge for @ 47 M er. ... oo o e et et $225.00
Customer Charge for @ 687 M er. . ... i e et $450.00

VOLUMETRIC RATES

Per 100 Gallon

For the first 15,000 gallons or any part thereof per month........ oo e SR-20000
$0.78750
For the next 85,000 gallons Per MONTN. .. ...t et e ettt e et e e et e e et e e e emee e e s nneeeeannes SR-E2000
$0.66938
For all consumption over 100,000 gallons per MONth...... ... et e e So-12000
$0.47250

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail
or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of
eentsfifteen dollars and seventy-one cents ($24-89$15.71) will be assessed to cover the cost of processing this transaction,
provided the payment is properly processed by the Company. The charge for the dishonored payment may be reflected at the
Company’s option, when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular buSinESS hOUIS. .........oooir i e SEELE
$50.95

Reconnection Fee other than during regular business hours ... ..., SAEE
$155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-eight-dellars-and-eighty-foureentsthirty-one dollars and seventy-six cents

($28-84$31.76) will be charged for a service connection during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1b, Page 1 of 1
Aqua Ohio, Inc. Section 4-3
Lake Erie Division Eighth Revised Sheet No. 1
Canceling Seventh Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Water Rates for customers in the former Seneca Ultilities, Inc. Water Company
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio

Rates and Charges for Unmetered Service

Monthly

Charge
RESIAENtIAL. ... o e, $43.90

$41.93
(070700110 T=T g3 PP $57.07

$54.51
R 10 I 1Yo [ =1 | PSP $12.60

LATE PAYMENT FEE

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer

receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail
or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of twenty-one-dollars-and-eighty-nine
eentsfifteen dollars and seventy-one cents ($24-89$15.71) will be assessed to cover the cost of processing this transaction,

provided the payment is properly processed by the company. The charge for the dishonored payment may be reflected at the
company’s option, when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular business hours

Reconnection Fee other than during regular business hours ... ..., SaEE

$155.86
ACCOUNT ACTIVATION CHARGE

An account activation charge of twenty-eight-dellars-and-eighty-foureentsthirty-one dollars and seventy-six cents
($28-84$31.76) will be charged for a service connection during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR


williams

williams

williams


Schedule E-1c, Page 1 of 2

Aqua Ohio, Inc.

Section 4-4

Lake Erie Division Fifth Revised Sheet No. 1
Canceling Fourth Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division
DIVISION A — MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Customer Charge for @ 5/8” MEtEr. . ... o e et e
Customer Charge for @ 5/8” X /4" M er ... e et
Customer Charge for @ 17 M er. . ... i o e e e e
Customer Charge for @ 1-1/2 M . . ... e et e e
Customer Charge for a 2" meter...........
Customer Charge for a 3” meter...
Customer Charge for a 4” meter...
Customer Charge for a 6” meter...........

The customer charge is applicable to all customers regardless of consumption.

VOLUMETRIC RATES

Per

Month
$9.00
$9.00
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00

Per. 100 Gallon

For the first 15,000 gallons or any part thereof per month
For the next 85,000 gallons per month

For all consumption over 100,000 gallons per month

LATE PAYMENT FEE

Pl
$0.78750
FlE
$0.66938
corlenon
$0.47250

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail

or processing delays.

DISHONORED PAYMENTS

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one-dollars-and-eighty-nine
eentsfifteen dollars and seventy-one cents ($24-89%15.71) will be assessed to cover the cost of processing this transaction,

provided the payment is properly
processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular businesSs hOUrS. ... .. ..ot i e

Reconnection Fee other than during regular business hours ... ...

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-eight-dellars-and-eighty-foureentsthirty-one dollars and seventy-six cents

($28-84$31.76) will be charged for a service connection during the Company’s regular business hours.

cEens
$50.95
SAECAE
$155.86

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1c, Page 2 of 2

Aqua Ohio, Inc. Section 4-4
Lake Erie Division Eighth Revised Sheet No. 2
Canceling Seventh Revised Sheet No. 2

P.U.C.O. TARIFF NO. 1

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division
DIVISION B — PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per

Month

1-1/47 HOSE CONNECHON. ...ttt o e e e e e e, $16:27
$15.54

11727 HOSE CONNECHON. ...t e e e e e e $20-70
$19.77

27 HOSE CONNEBCHON. ... et e e e e e e e e, $25-17
$24.04

2-1/2" HOSE CONNECHON. ...t o e e e e e e e, $29.57
$28.25

Private Fire Hydrant. . ... e e SEes
$55.65

AUTOMATIC SPRINKLERS

Size of Per
Connection Month
2 et S4028
$47.15

A e e S
$69.07

B e et eaaaan S0e-60
$94.27

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1d, Page 1 of 1
Aqua Ohio, Inc. Section 4-5
Lake Erie Division Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

Water Rates for customers in The Woods of Auburn Lakes Condominium Development,
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium Development
Located in Auburn Township, Chagrin Falls, Geauga County, Ohio

CUSTOMER CHARGE

Monthly flat rate unmetered service per unit

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.

The customer receives a six (6) day grace period (after due date) before late fees are applied.
The six day grace period allows for any mail or processing delays.

DISHONORED PAYMENTS

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one-dollars-and-eighty-nine-cents
fifteen dollars and seventy-one cents ($24-89$15.71) will be assessed to cover the cost of processing this transaction, provided
the payment is properly

processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,

when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular business hours

................................................................................. $56-06%
50.95

Reconnection Fee other than during regular business hours ... ... SAEE
$155.86

ACCOUNT ACTIVATION CHARGE

An account activation charge of twenty-eight-dellars-and-eighty-foureentsthirty-one dollars and seventy-six cents
($28-84$31.76) will be charged for a service connection during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1e, Page 1 of 4
Aqua Ohio, Inc. Section 2
Masury Division Thirteenth Revised Sheet No. 1
Canceling Twelfth Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

SCHEDULE OF RATES

Schedule “A” — Metered Service

CUSTOMER CHARGE — ALL CUSTOMER CLASSES

Size of Meter Monthly

$9.00
$13.50
$22.50
$45.00
$72.00
B $135.00
A e, $225.00
B e, $450.00

CONSUMPTION CHARGES — RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS

Per 100 gallons
Monthly

First 15,000 gallons monthly.............ccoooiiiiiiiii e S0-00000
$0.78750

Next 85,000 gallons monthly............cooooiiiiiii e SOE2000
$0.66938

All consumption over 100,000 gallons monthly...................cocoeenee S0-12000
$0.47250

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated



Schedule E-1e, Page 2 of 4
Aqua Ohio, Inc. Section 2
Masury Division Ninth Revised Sheet No. 2
Canceling Eighth Revised Sheet No. 2

P.U.C.O. TARIFF NO. 1

SCHEDULE OF RATES (Continued)

CUSTOMER CHARGES - OTHER UTILITIES
This rate is available to utility customers that purchase water in bulk for the purpose of resale.

Per 100 Gallons Monthly
All Consumption $0.5353

Monthly bills will be based on the foregoing monthly customer charges and block consumption rate.

Schedule “B” — Private Fire Protection

“DRY” SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the following rates:

4” service $207-02$197.73 monthly
6” service $343-87$299.79 monthly
8” service $626-90$598.79 monthly

This monthly charge shall be made in accordance with the size of the pipe entering the building and supplying fire
standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes and outlets shall be so placed as to be readily
inspected, and prior to the installation of such a service line. The Company shall be furnished full details and plans, or copies
thereof, showing location of all pipes, valves and hose connections. The Company shall install such a fire service line up to the
property line of the customer, and this part of the service line shall be the property and remain under the control of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system at the following rates:

2” service $14064-00$96.47 monthly
4” service $364-78$348.43 monthly
6” service $684-45$650.61 monthly
8” service $996-68$951.99 monthly
ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated



Schedule E-1e, Page 3 of 4
Aqua Ohio, Inc. Section 2
Masury Division Ninth Revised Sheet No. 3
Canceling Eighth Revised Sheet No. 3

P.U.C.O. TARIFF NO. 1
SCHEDULE OF RATES (Continued)

Schedule “B” — Private Fire Protection (continued)

This charge will be made in accordance with the size of the meter installed in the fire line. This meter, placed in a suitable vault, to
be furnished by the customer, and being accessible to the Company at all times, shall be installed by the Company at the expense
of the customer, and shall be located at the entrance of the lines to the property. The Company shall furnish the service line up to
the property line of the customer at its own expense, and the Company shall retain ownership of this line and the meter and the
connections, and shall be permitted free access to this line and meter at all times.

Any water usage registered by this meter shall be billed to the customer on Rate Schedule “A”- Metered Service,
excepting wherein this usage can be accounted for as having been used for fire fighting or in the testing of fire hydrants. Unless the
Company is notified of any such fire protection usage, meter registration shall be billed to the customer on Rate Schedule “A” —
Metered Service. This usage charge shall be in addition to the above fire protection charge.

More than one fire protection service may be furnished to a single customer, but in this case each service shall be

separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each service line at the
expense of the customer.

Schedule “B.1” — Private Fire Hydrants

EACH FIRE HYDRANT $58-26$55.65 monthly

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of construction shall be born by
the owner and the type, model and installation of hydrant shall be in conformity with Company standards. These hydrants are to be
used strictly for fire fighting purposes. All other usages are prohibited. In case of violation, the Company reserves the right to
discontinue service to the respective hydrant or hydrants, or to require the service to be metered under Schedule “B” — Private Fire
Protection.

Private fire hydrants constructed on private property and served through a metered fire service (see Schedule “B” —
Private Fire Protection) shall not be subject to Schedule “B.1” — Private Fire Hydrants. Said hydrants are the sole responsibility of
the property owner and shall be maintained by him or her.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated



Schedule E-1e, Page 4 of 4
Aqua Ohio, Inc. Section 2
Masury Division Seventh Revised Sheet No. 4
Canceling Six Revised Sheet No. 4

P.U.C.O. TARIFF NO. 1
SCHEDULE OF RATES (Continued)

Schedule “D” — Miscellaneous Charges

LATE PAYMENT CHARGE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer

receives a six (6) day grace period (after due date) before late fees are applied. The six-day grace period allows for any mail
or processing delays.

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-eight-dollars-and-eighty-foureentsthirty-one dollars and seventy-six cents

($28-84$31.76) will be charged to all customers for new or transferred service.

DISHONORED PAYMENT CHARGE
| When a payment for service is returned by the financial institution unpaid, a charge of twenty-one-deollars-and-eighty-ninecents
fifteen dollars and seventy-one cents ($24-89$15.71) will be assessed to cover the cost of processing this transaction, provided
the payment is properly processed by the Company. The charge for the dishonored payment may be reflected at the
Company’s option, when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION CHARGE
In accordance with the terms and conditions set forth in this Tariff, customers whose service has been disconnected must pay

| a reconnection charge of fift-six-dellarsand-sixeentsfifty dollars and ninety-five cents ($56-86$50.95), in addition to all other
amounts due and payable, if any, if service is reconnected during normal business hours.

Service turned on at the request of a customer after normal business hours or on Saturday, Sunday, or holidays, will pay a

reconnection charge of ene-hundred-fifty-six-dollars-and-seventeen-eentsone hundred fifty-five dollars and eighty-six cents
($456-17$155.86).

This charge does not apply to customers who have been disconnected due to cross connection. See Section 11, Sheet No. 2,
Iltem 1 for charges applicable to cross connection.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated
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Aqua Ohio, Inc.

P.U.C.O. NO. 15

6th Revised Sheet No. 1

Replaces 5th Revised Sheet No. 1

GENERAL WATER SERVICE

Available For

All general water service Customers.

Meter Rates

The following shall be the rates for consumption:

For the first 15,000 gallons or any part thereof permonth...............cccovviivieennnn.. 150
For the next 1,185,000 gallons per month......................... 14850
For all consumption over 1,200,000 gallons per month 42000

Unmetered Rates
Residential
Commercial

...$6-84656$0.76219

Rate Per
100 Gallons
$1-08875$1.01625

$0-43550$0.40650

$52.36 monthly
$68.07 monthly

The Company, at its discretion, may install meters for customers on the unmetered rates. Once meters are installed, the
Customers will be charged the appropriate metered rates.

Service Charges

These metered general water service Customers shall pay a service charge monthly at the option of the Company, based
on the size of meter installed, according to the rates set forth below:

Service Charge

Size of Meter Monthly
5/8” $9.00

3/4” $13.50

1” $22.50
1-1/2” $45.00

2’ $72.00

3’ $135.00

4’ $225.00

6” $450.00

8” $720.00

ISSUED:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512

EFFECTIVE:



Schedule E-1f, Page 2 of 6

Aqua Ohio, Inc. 7th Revised Sheet No. 1A
Replaces 6th Revised Sheet No. 1A

P.U.C.O. NO. 15

GENERAL WATER SERVICE

System Improvement Surcharge

None.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 6th Revised Sheet No. 2
Replaces 5th Revised Sheet 2

P.U.C.O. NO. 15

RESERVED FOR FUTURE USE

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 4th Revised Sheet No. 5
Replaces 3rd Revised Sheet No. 5

P.U.C.O. NO. 15

RECONNECTION CHARGES

A charge of fifty-six-dellars-and-sixeenisfifty dollars and ninety-five cents ($56-66$50.95) will be made for reconnect of
water and/or sewer service after discontinuance of service for non-compliance with the Company’s tariff provisions, except that the
charge for any service turned on at the request of a Customer after regular business hours or on Saturdays, Sundays or holidays,

will be ene-hundred-fifty-six-dollars-and-seventeen-centsone hundred fifty-five dollars and eighty-six cents ($456-47$155.86).
DISHONORED PAYMENT CHARGE

Provided a customer’s payment from the customer’s approved financial institution account is properly processed by the
Company, if a payment that has been received as payment for service is returned by the financial institution or is not recognized due

to insufficient funds, a charge of twenty-one-dollarsand-eighty-ninecentsfifteen-dollars and seventy-one cents ($24-89$15.71) will

be assessed to cover the cost of processing this transaction.

This charge may be reflected, at the Company’s option, when the Company notifies the customer or may be charged on
the Customer’s next billing.

LATE PAYMENT CHARGE

The late-payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The
Customer receives a six (6) day grace period (after the due date) before late fees are applied. The six-day grace period allows for
any mail or processing days.

ACCOUNT ACTIVATION CHARGE

An account activation charge of twenty-eight-dellars-and-eighty-foureentsthirty-one dollars and seventy-six cents

($28-84$31.76) will be charged for a service connection during the Company’s regular business hours.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 5th Revised Sheet No. 6
Replaces 4th Revised Sheet No. 6

P.U.C.O. NO. 15

GENERAL WATER SERVICE LARGE QUANTITY USERS
Available For
All new and existing general water service customers (1) whose average consumption exceeds 1,200,000 cubic feet
(9,000,000 gallons) per month, regardless of meter size, (2) are located adjacent to a water distribution main that is adequate and
suitable for supplying the requested service, and (3) who agree to be bound by the terms of this tariff sheet for an initial period of
twelve months.

Special Terms and Conditions

In order to qualify for the water rates provided on this sheet, the customer agrees:

(1) To establishment of an Annual Base Period water usage level for one-year pricing purposes that is equal to the average of the
customer’s most recent two calendar years’ total water purchases, or for new customers, from estimates agreed to by the
customer and the company;

(2) To guarantee to purchase, or pay for, on a monthly basis and as a Minimum Monthly, an amount of water equal to 6% per
month of the Annual Base Period water usage level, as determined above;

(3) That the cost of Minimum Monthly purchases shall be determined as of the date service commences under this tariff, and shall
be priced at the current General Water Service volumetric rates for such purchase levels;

(4) That water purchases under this tariff shall be for an initial period of twelve months, but may be continued under this tariff (with
annual review and reestablishment, when appropriate, of the customer's Annual Base Period water usage level) unless
terminated by either party after thirty days' advance written notice. Water purchases under this tariff may be adjusted for
succeeding tariff pricing changes; however, all such tariff pricing changes will only be changed under direction of the Public
Utilities Commission of Ohio;

(5) When a customer elects to avalil itself of this tariff, such customer shall remain so classified for a period of at least twelve
months. Should such customer elect to leave this tariff, it shall not again be permitted to avail itself of this tariff until at least
twelve months have elapsed but, during such period, such customer shall obtain service under the regular tariff for General
Water Service; and

(6) That other general terms and conditions of water service in effect shall also be effective for service under this tariff sheet.

Water Rates

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) above, which do not
exceed the monthly average usage of the Annual Base Period water usage level by more than two times, will be priced at a rate of
$0.20854 per hundred gallons.

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period water usage, level, as
described in item (1) above, by more than two times, will be paid for at the volumetric rates applicable for General Water Service.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 6th Revised Sheet No. 7
Replaces 5th Revised Sheet No. 7

P.U.C.O. NO. 15

PRIVATE FIRE SERVICE

The rates for private fire service are based upon the size of the service, and no additional charges will be made for fire
hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by such private fire services.

Size of Service Rate Per Month

2” Diameter & smaller $1166511.14

2-1/2” Diameter $18-28$17.46

3” Diameter $26-24$25.07

4” Diameter $46-62$44.53

6” Diameter $104-98$100.27

8” Diameter $186-69$178.32

10” Diameter $291-67$278.59

12” Diameter $449-98%401.15

| This Private Fire Service rate applies to al-the-Cempany-Custemersformer Ohio American customers. At the inception of

this revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties will remain on the
grandfathered sprinkler head rate of $1.24 per month if the service line rate would produce a higher rate to the former Ohio
American customer than the sprinkler head rate. Custemers-Former Ohio American customers will be entitled to receive the
grandfathered rate only as long as the former Ohio American customer receives the same private fire service as received at the time
the sprinkler head rate was grandfathered. Eligible former Ohio American customers in Franklin and Portage Counties will continue

to pay the grandfathered rate of $1.24 per sprinkler head until the Commission sets a different rate or the rate is eliminated.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Schedule E-1, Page 1 of 2

Aqua Ohio, Inc. Section 4-1
Lake Erie Division Third Revised Sheet No. 1
Canceling Second Sheet No. 1

P.U.C.O. TARIFF NO. 1

DIVISION A — MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Per

Month
Customer Charge for @ 5/8” MEtEr. .. ... o e e ettt $9.00
Customer Charge for @ 5/8” X /4" M er ..o e e et $9.00
Customer Charge for @ 17 M er. . ... i e e et $22.50
Customer Charge for @ 1-1/27 M . ... o e e et e e $45.00
Customer Charge for @ 27 M er. ... i e e e et e $72.00
Customer Charge for @ 37 M er. . ... o e e e e $135.00
Customer Charge for @ 47 M er. .. .o e e e e $225.00
Customer Charge for @ B” M er. ... . i o e e e e e $450.00

VOLUMETRIC RATES

Per 100 Gallon
For the first 15,000 gallons or any part thereof per month........ e $0.58535
For the next 85,000 gallons per month...............c.ccceeeenne. $0.43901
For all consumption over 100,000 gallons per month............. $0.40975

BULK WATER RATE
The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in addition
to the following volumetric rates:

Per 100
Per Load Gallons
First 15,000 Gallons $0.58535
Next 85,000 Gallons $0.43901
Over 100,000 Gallons $0.40975

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail
or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, ltem 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular buSine€SS hOUIS. .. ... . ..ot i e $50.95
Reconnection Fee other than during regular business hours ... ... $155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection
during the Company’s regular business hours.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Schedule E-1, Page 2 of 2

Aqua Ohio, Inc. Section 4-1
Lake Erie Division Eleventh Revised Sheet No. 2

Canceling Tenth Revised Sheet No. 2

P.U.C.O. TARIFF NO. 1

DIVISION B — PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per
Month
1-1/4” Hose Connection $2.56
1-1/2” Hose Connection $3.70
2" Hose Connection........................... $6.57
A o (0T 0 o] o a1 Tex (o] o FO PP $10.30
Private Fire HYAraNnt.........oooii i ettt et e et e e $44.45

AUTOMATIC SPRINKLERS

Size of Per
Connection Month
$6.66
$26.35
$59.37

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR
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Aqua Ohio, Inc. Section 4-2
Lake Erie Division Eighth Revised Sheet No. 1
Canceling Seventh Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Water Rates for customers in the former Norlick Place Water Company
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio

CUSTOMER CHARGE PER MONTH

Per

Month
Customer Charge for @ 5/8” MEtEr. .. ... e e ettt ettt e aaans $9.00
Customer Charge for @ 5/8” X B/4” ME er ... et $9.00
Customer Charge for @ 17 M er. . ... i et e $22.50
Customer Charge for @ 1-1/2 M . ... o e e e et e e eaeans $45.00
Customer Charge for @ 27 M er. . ... o e e et e $72.00
Customer Charge for @ 37 M er. ... oo o e e e $135.00
Customer Charge for @ 47 M er. ... oo o e et et $225.00
Customer Charge for @ 687 M er. . ... i e et $450.00

VOLUMETRIC RATES

Per 100 Gallon

For the first 15,000 gallons or any part thereof per month........ oo e $0.78750
For the next 85,000 gallons Per MONTN. ... it et e et e et e e et e e e e e e e neeeesnneeeeannes $0.66938
For all consumption over 100,000 gallons per MONth...... ... et e s $0.47250

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail
or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company’s option, when the Company returns the
dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, ltem 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular buSiNESS hOUIS. .........oooir i e $50.95
Reconnection Fee other than during regular business hours ... ..., $155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection
during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR
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Aqua Ohio, Inc. Section 4-3
Lake Erie Division Eighth Revised Sheet No. 1
Canceling Seventh Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Water Rates for customers in the former Seneca Ultilities, Inc. Water Company
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio

Rates and Charges for Unmetered Service

Monthly
Charge
RESIAENEIAL. ... oo e, $41.93
Commercial.. $54.51
Yard Hydrant $12.60

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail
or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the
company. The charge for the dishonored payment may be reflected at the company’s option, when the Company returns the
dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, ltem 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular buSIiNESS hOUIS. ... ..o i e $50.95
Reconnection Fee other than during regular business hours ... ..., $155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection
during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR
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Aqua Ohio, Inc. Section 4-4
Lake Erie Division Fifth Revised Sheet No. 1
Canceling Fourth Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division
DIVISION A — MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Per

Month
Customer Charge for @ 5/8” MEtEr. . ... o e et e $9.00
Customer Charge for @ 5/8” X /4" M er ... e et $9.00
Customer Charge for @ 17 M er. . ... i o e e e e $22.50
Customer Charge for @ 1-1/2 M . . ... e et e e $45.00
Customer Charge for @ 27 M er. . ... i e e e e $72.00
Customer Charge for @ 37 M er. .. . i o e e e e $135.00
Customer Charge for @ 47 M er. . ... e e et $225.00
Customer Charge for @ 687 M er. .. .. i o e e et $450.00

The customer charge is applicable to all customers regardless of consumption.

VOLUMETRIC RATES

Per. 100 Gallon

For the first 15,000 gallons or any part thereof per month $0.78750
For the next 85,000 gallons per month $0.66938
For all consumption over 100,000 gallons per month $0.47250

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail
or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly
processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular buSiNE€SS hOUIS. ... ... .ooiir i $50.95
Reconnection Fee other than during regular business hours ... ... $155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection
during the Company’s regular business hours.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR



Aqua Ohio, Inc.
Lake Erie Division

Schedule E-1c, Page 2 of 2

P.U.C.O. TARIFF NO. 1

Section 4-4

Eighth Revised Sheet No. 2
Canceling Seventh Revised Sheet No. 2

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division

DIVISION B — PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per

Month

1-1/4" HOSE CONNECHION. .....eeee e e e, $15.54
11727 HOSE CONNECHION. ... et e e, $19.77
2" HOSE CONNECHON. ... ..t oo e e e e $24.04
2-1/2" HOSE CONNEBCHION. . ...eeit i oo e e e e, $28.25
Private Fire HYArANt.........oooiiiii i ittt et e e e $55.65

AUTOMATIC SPRINKLERS
Size of Per
Connection Month
2 e e ————————————————————————————————— $47.15
A L $69.07
B e e e —————————————————a e aaaaaann $94.27
SYSTEM IMPROVEMENT SURCHARGE (SIC)
None.
ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.

In accordance with the Public Utilities Commission of Ohio

Order Dated

for Case No. 13-2124-WW-AIR



Schedule E-1d, Page 1 of 1

Aqua Ohio, Inc. Section 4-5
Lake Erie Division Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

Water Rates for customers in The Woods of Auburn Lakes Condominium Development,
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium Development
Located in Auburn Township, Chagrin Falls, Geauga County, Ohio

CUSTOMER CHARGE

Monthly flat rate unmetered service per unit........

LATE PAYMENT FEE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.
The customer receives a six (6) day grace period (after due date) before late fees are applied.
The six day grace period allows for any mail or processing delays.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly
processed by the Company. The charge for the dishonored payment may be reflected at the Company’s option,
when the Company returns the dishonored payment or may be included on the customer’s next billing.

RECONNECTION FEE
Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, ltem 13(c), and
Section 3-6, Original Sheet No. 4, ltem 11(a) are:

Reconnection Fee during regular business hours................
Reconnection Fee other than during regular business hours

. $50.95
................................................................. $155.86

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection
during the Company’s regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

None.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Case No. 13-2124-WW-AIR
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Aqua Ohio, Inc.

Section 2

Masury Division Thirteenth Revised Sheet No. 1
Canceling Twelfth Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

SCHEDULE OF RATES

Schedule “A” — Metered Service

CUSTOMER CHARGE — ALL CUSTOMER CLASSES

Size of Meter Monthly

$9.00
$13.50
$22.50
$45.00
$72.00
B $135.00
A e, $225.00
B e, $450.00

CONSUMPTION CHARGES — RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS

Per 100 gallons

Monthly
First 15,000 gallons monthly..............coooiiiii e $0.78750
Next 85,000 gallons monthly............oooiiiiiiiii e $0.66938
All consumption over 100,000 gallons monthly...................cocoenee. $0.47250
SYSTEM IMPROVEMENT SURCHARGE (SIC)
None.
ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated
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Aqua Ohio, Inc. Section 2

Masury Division Ninth Revised Sheet No. 2
Canceling Eighth Revised Sheet No. 2
P.U.C.O. TARIFF NO. 1

SCHEDULE OF RATES (Continued)

CUSTOMER CHARGES - OTHER UTILITIES
This rate is available to utility customers that purchase water in bulk for the purpose of resale.

Per 100 Gallons Monthly
All Consumption $0.5353

Monthly bills will be based on the foregoing monthly customer charges and block consumption rate.

Schedule “B” — Private Fire Protection

“DRY” SPRINKLER SYSTEM

Water will be supplied for fire protection on private premises through a sprinkler system at the following rates:

4" service $197.73 monthly
6" service $299.79 monthly
8” service $598.79 monthly

This monthly charge shall be made in accordance with the size of the pipe entering the building and supplying fire
standpipes and sprinklers on a dry system. All standpipes, sprinklers, pipes and outlets shall be so placed as to be readily
inspected, and prior to the installation of such a service line. The Company shall be furnished full details and plans, or copies
thereof, showing location of all pipes, valves and hose connections. The Company shall install such a fire service line up to the
property line of the customer, and this part of the service line shall be the property and remain under the control of the Company.

WET SYSTEM

Water will be supplied for fire protection on private premises through a wet underground system at the following rates:

2" service $96.47 monthly
4" service $348.43 monthly
6" service $650.61 monthly
8” service $951.99 monthly
ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated



Schedule E-1e, Page 3 of 4
Aqua Ohio, Inc. Section 2

Masury Division Ninth Revised Sheet No. 3
Canceling Eighth Revised Sheet No. 3
P.U.C.O. TARIFF NO. 1
SCHEDULE OF RATES (Continued)

Schedule “B” — Private Fire Protection (continued)

This charge will be made in accordance with the size of the meter installed in the fire line. This meter, placed in a suitable vault, to
be furnished by the customer, and being accessible to the Company at all times, shall be installed by the Company at the expense
of the customer, and shall be located at the entrance of the lines to the property. The Company shall furnish the service line up to
the property line of the customer at its own expense, and the Company shall retain ownership of this line and the meter and the
connections, and shall be permitted free access to this line and meter at all times.

Any water usage registered by this meter shall be billed to the customer on Rate Schedule “A”- Metered Service,
excepting wherein this usage can be accounted for as having been used for fire fighting or in the testing of fire hydrants. Unless the
Company is notified of any such fire protection usage, meter registration shall be billed to the customer on Rate Schedule “A” —
Metered Service. This usage charge shall be in addition to the above fire protection charge.

More than one fire protection service may be furnished to a single customer, but in this case each service shall be

separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each service line at the
expense of the customer.

Schedule “B.1” — Private Fire Hydrants

EACH FIRE HYDRANT $55.65 monthly

All private fire hydrants, if not metered, shall be classified under this schedule. The cost of construction shall be born by
the owner and the type, model and installation of hydrant shall be in conformity with Company standards. These hydrants are to be
used strictly for fire fighting purposes. All other usages are prohibited. In case of violation, the Company reserves the right to
discontinue service to the respective hydrant or hydrants, or to require the service to be metered under Schedule “B” — Private Fire
Protection.

Private fire hydrants constructed on private property and served through a metered fire service (see Schedule “B” —
Private Fire Protection) shall not be subject to Schedule “B.1” — Private Fire Hydrants. Said hydrants are the sole responsibility of
the property owner and shall be maintained by him or her.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated
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Aqua Ohio, Inc. Section 2

Masury Division Seventh Revised Sheet No. 4
Canceling Six Revised Sheet No. 4
P.U.C.O. TARIFF NO. 1
SCHEDULE OF RATES (Continued)

Schedule “D” — Miscellaneous Charges

LATE PAYMENT CHARGE
The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer
receives a six (6) day grace period (after due date) before late fees are applied. The six-day grace period allows for any mail
or processing delays.

ACCOUNT ACTIVATION CHARGE
An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged to all customers for new or
transferred service.

DISHONORED PAYMENT CHARGE
When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the
Company. The charge for the dishonored payment may be reflected at the Company’s option, when the Company returns the
dishonored payment or may be included on the customer’s next billing.

RECONNECTION CHARGE
In accordance with the terms and conditions set forth in this Tariff, customers whose service has been disconnected must pay
a reconnection charge of fifty dollars and ninety-five cents ($50.95), in addition to all other amounts due and payable, if any, if
service is reconnected during normal business hours.

Service turned on at the request of a customer after normal business hours or on Saturday, Sunday, or holidays, will pay a
reconnection charge of one hundred fifty-five dollars and eighty-six cents ($155.86).

This charge does not apply to customers who have been disconnected due to cross connection. See Section 11, Sheet No. 2,
Iltem 1 for charges applicable to cross connection.

ISSUED: EFFECTIVE:

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR
Order Dated
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Aqua Ohio, Inc. 6th Revised Sheet No. 1
Replaces 5th Revised Sheet No. 1

P.U.C.O. NO. 15

GENERAL WATER SERVICE
Available For
All general water service Customers.
Meter Rates

The following shall be the rates for consumption:

Rate Per

100 Gallons

For the first 15,000 gallons or any part thereof per Month.............ooooiiiii e $1.01625

For the next 1,185,000 gallons per month............c............ $0.76219

For all consumption over 1,200,000 gallons per MONTN...........ooiiiiiiie e $0.40650

Unmetered Rates

Residential $52.36 monthly
Commercial $68.07 monthly

The Company, at its discretion, may install meters for customers on the unmetered rates. Once meters are installed, the
Customers will be charged the appropriate metered rates.

Service Charges

These metered general water service Customers shall pay a service charge monthly at the option of the Company, based
on the size of meter installed, according to the rates set forth below:

Service Charge

Size of Meter Monthly

5/8” $9.00

3/4” $13.50

1” $22.50

1-1/2” $45.00

2’ $72.00

3” $135.00

4’ $225.00

6” $450.00

8” $720.00
ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 7th Revised Sheet No. 1A
Replaces 6th Revised Sheet No. 1A

P.U.C.O. NO. 15

GENERAL WATER SERVICE

System Improvement Surcharge

None.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 6th Revised Sheet No. 2
Replaces 5th Revised Sheet 2

P.U.C.O. NO. 15

RESERVED FOR FUTURE USE

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 4th Revised Sheet No. 5
Replaces 3rd Revised Sheet No. 5

P.U.C.O. NO. 15

RECONNECTION CHARGES

A charge of fifty dollars and ninety-five cents ($50.95) will be made for reconnect of water and/or sewer service after
discontinuance of service for non-compliance with the Company’s tariff provisions, except that the charge for any service turned on
at the request of a Customer after regular business hours or on Saturdays, Sundays or holidays, will be one hundred fifty-five dollars
and eighty-six cents ($155.86).

DISHONORED PAYMENT CHARGE

Provided a customer’s payment from the customer’s approved financial institution account is properly processed by the
Company, if a payment that has been received as payment for service is returned by the financial institution or is not recognized due
to insufficient funds, a charge of fifteen-dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this
transaction.

This charge may be reflected, at the Company’s option, when the Company notifies the customer or may be charged on
the Customer’s next billing.

LATE PAYMENT CHARGE

The late-payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The
Customer receives a six (6) day grace period (after the due date) before late fees are applied. The six-day grace period allows for
any mail or processing days.

ACCOUNT ACTIVATION CHARGE

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection
during the Company’s regular business hours.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 5th Revised Sheet No. 6
Replaces 4th Revised Sheet No. 6

P.U.C.O. NO. 15

GENERAL WATER SERVICE LARGE QUANTITY USERS
Available For
All new and existing general water service customers (1) whose average consumption exceeds 1,200,000 cubic feet
(9,000,000 gallons) per month, regardless of meter size, (2) are located adjacent to a water distribution main that is adequate and
suitable for supplying the requested service, and (3) who agree to be bound by the terms of this tariff sheet for an initial period of
twelve months.

Special Terms and Conditions

In order to qualify for the water rates provided on this sheet, the customer agrees:

(1) To establishment of an Annual Base Period water usage level for one-year pricing purposes that is equal to the average of the
customer’s most recent two calendar years’ total water purchases, or for new customers, from estimates agreed to by the
customer and the company;

(2) To guarantee to purchase, or pay for, on a monthly basis and as a Minimum Monthly, an amount of water equal to 6% per
month of the Annual Base Period water usage level, as determined above;

(3) That the cost of Minimum Monthly purchases shall be determined as of the date service commences under this tariff, and shall
be priced at the current General Water Service volumetric rates for such purchase levels;

(4) That water purchases under this tariff shall be for an initial period of twelve months, but may be continued under this tariff (with
annual review and reestablishment, when appropriate, of the customer's Annual Base Period water usage level) unless
terminated by either party after thirty days' advance written notice. Water purchases under this tariff may be adjusted for
succeeding tariff pricing changes; however, all such tariff pricing changes will only be changed under direction of the Public
Utilities Commission of Ohio;

(5) When a customer elects to avalil itself of this tariff, such customer shall remain so classified for a period of at least twelve
months. Should such customer elect to leave this tariff, it shall not again be permitted to avail itself of this tariff until at least
twelve months have elapsed but, during such period, such customer shall obtain service under the regular tariff for General
Water Service; and

(6) That other general terms and conditions of water service in effect shall also be effective for service under this tariff sheet.

Water Rates

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) above, which do not
exceed the monthly average usage of the Annual Base Period water usage level by more than two times, will be priced at a rate of
$0.20854 per hundred gallons.

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period water usage, level, as
described in item (1) above, by more than two times, will be paid for at the volumetric rates applicable for General Water Service.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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Aqua Ohio, Inc. 6th Revised Sheet No. 7
Replaces 5th Revised Sheet No. 7

P.U.C.O. NO. 15

PRIVATE FIRE SERVICE

The rates for private fire service are based upon the size of the service, and no additional charges will be made for fire
hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by such private fire services.

Size of Service Rate Per Month
2" Diameter & smaller $11.14
2-1/2” Diameter $17.46
3" Diameter $25.07
4" Diameter $44.53
6" Diameter $100.27
8” Diameter $178.32
10" Diameter $278.59
12" Diameter $401.15

This Private Fire Service rate applies to former Ohio American customers. At the inception of this revised tariff provision,
current Private Fire Service customers in Franklin and Portage Counties will remain on the grandfathered sprinkler head rate of
$1.24 per month if the service line rate would produce a higher rate to the former Ohio American customer than the sprinkler head
rate. Former Ohio American customers will be entitled to receive the grandfathered rate only as long as the former Ohio American
customer receives the same private fire service as received at the time the sprinkler head rate was grandfathered. Eligible former
Ohio American customers in Franklin and Portage Counties will continue to pay the grandfathered rate of $1.24 per sprinkler head
until the Commission sets a different rate or the rate is eliminated.

ISSUED: EFFECTIVE:

Filed under authority in
Case No. 13-2124-WW-AIR
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT
Aqua Ohio, Inc.
6650 South Avenue, Boardman, Ohio 44512
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AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN ASHTABULA
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred

since the current rates were established in June 2012 and provide for the recovery of ongoing operating and

maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Oold New Old
Volume Used Rate Rate Size Rate
5/8” $8.55
v/ $11.29
First 14,960 gallons $.91725 17 $16.76
Next 1,481,040 gallons $.64291 1-1/2” $30.45
Over 1,496,000 gallons $.37340 2” $46.88
3” $85.21
47 $139.97
First 15,000 gallons $1.01625 6” $276.87
Next 1,185,000 gallons $.76219 8” $441.15
Over 1,200,000 gallons $.40650
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 $11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

New

Rate

$9.00
$13.50
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00
$720.00

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred

to $155.86 for other than regular business hours.
*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
LAKE ERIE DIVISION
RATES FOR CUSTOMERS IN
THE WOODS of AUBURN LAKES CONDOMINIUM DEVELOPMENT
THE AUBURN LAKES CONDOMINIUM DEVELOPMENT
THE AUBURN CROSSING CONDOMINIUM DEVELOPMENT
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in November 2002 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $39.99 to $41.93 (based on flat rate billing) per month or 6 cents per day.

Monthly Oold New
Flat Rate Rate Rate
Flat Rate per Month $39.99 $41.93

* Dishonored Payment Charge established at $15.71.

* Reconnection Fee established at $50.95 during business hours and $155.86 for other than regular business
hours.

*  Account Activation Charge established at $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN FRANKLIN COUNTY
HUBER RIDGE
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will decrease from $54.55 to $51.24 (based on 4,156 gallons of consumption) per month or 11 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Oold New Old New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Reverse Osmosis
Surcharge $.1895461 $.000000
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 S$11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15
Sprinkler Head Rate $1.24 $1.24

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

*  Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred
to $155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN FRANKLIN COUNTY
LAKE DARBY AND WORTHINGTON HILLS
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $51.12 to $51.24 (based on 4,156 gallons of consumption) per month or 0.4 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Oold New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Softening Surcharge $.1070249 $.000000
Private Fire Old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 $11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15
Sprinkler Head Rate $1.24 $1.24

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

*  Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred
to $155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN FRANKLIN COUNTY
TIMBERBROOK AND BLACKLICK ESTATES
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.67 to $51.24 (based on 4,156 gallons of consumption) per month or 15 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Oold New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 S$11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15
Sprinkler Head Rate $1.24 $1.24

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred
to $155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
LAKE ERIE DIVISION

RATES FOR CUSTOMERS IN THE FORMER LAKE DIVISION
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in September 2010 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $35.00 to $38.49 (based on 5,038 gallons of consumption) per month or 12 cents per day.

Monthly
Volume Used

First 14,960 gallons
Next 59,840 gallons
Over 74,800 gallons

First15,000 gallons
Next 85,000 gallons
Over 100,000 gallons

Private Fire
Hose Connection

Per 100 Gallon Rate

Monthly Customer Charge

1-1/4” hose connection
1-1/2” hose connection
2” hose connection

2-1/2” hose connection

Private Fire Hydrants

old New old
Rate Rate Size Rate
5/8” $9.21
5/8 x 347 $9.21
$.45446 17 $17.18
$.38242 1-1/2” $33.63
$.35561 2” $56.50
3” $122.40
4” $214.47
$.58535 6” $477.81
$.43901
$.40975
old New Private Fire old
Rate Rate Automatic Sprinkler Rate
$2.20 $2.56 2” $5.73
$3.18  $3.70 4” $22.67
$5.65 $6.57 6” $51.08
$8.86 $10.30
$38.24 $44.45

¢ Dishonored Payment Charge decreases from $21.37 to $15.71.

New
Rate
$9.00
$9.00
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00

New
Rate

$6.66
$26.35
$59.37

* Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for
other than regular business hours.

*  Account Activation Charge increases from $25.57 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



RATES FOR CUSTOMERS IN THE FORMER LAKE ERIE EAST DIVISION

AQUA OHIO, INC.
LAKE ERIE DIVISION

IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in December 2010 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $31.94 to $34.72 (based on 3,266 gallons of consumption) per month or 9 cents per day.

Per 100 Gallon Rate

Monthly Oold
Volume Used Rate
First 14,960 gallons $.61531
Next 59,840 gallons $.60076
Over 74,800 gallons $.37993
First15,000 gallons
Next 85,000 gallons
Over 100,000 gallons
Private Fire Old New
Hose Connection Rate Rate
1-1/4” hose connection $13.37 $15.54
1-1/2” hose connection $17.01 $19.77
2” hose connection $20.68 $24.04
2-1/2” hose connection $24.30 $28.25
Private Fire Hydrants $48.70  §55.65

New
Rate

$.78750
$.66938
$.47250

Monthly Customer Charge

Size
5/8”
5/8 x %4
1
1-1/2”
7
3»

47
6”

Old
Rate
$9.21
$9.21

$17.18
$33.63
$56.50
$122.40
$214.47
$477.81

Private Fire old
Automatic Sprinkler Rate
27 $40.56
4” $59.42
6” $81.10

¢ Dishonored Payment Charge decreases from $21.37 to $15.71.

New
Rate
$9.00
$9.00
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00

New
Rate

$47.15
$69.07
$94.27

* Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for
other than regular business hours.

*  Account Activation Charge increases from $25.57 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN LAKE WHITE
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Old New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 S$11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred to
$155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN LAWRENCE COUNTY
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Oold New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 $11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15

*  Dishonored Payment Charge decreases from $18.73 to $15.71.

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred to
$155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



Dear Customer:

AQUA OHIO, INC.

PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN MANSFIELD
IMPORTANT NOTICE ABOUT YOUR WATER RATES

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day.

Monthly
Volume Used

First 14,960 gallons
Next 1,481,040 gallons
Over 1,496,000 gallons

First 15,000 gallons
Next 1,185,000 gallons
Over 1,200,000 gallons

Unmetered Monthly Residential

Private Fire old
Size of Service Rate
2” Diameter & smaller $10.14
2 % Diameter $15.90
3” Diameter $22.82
4” Diameter $40.54
6” Diameter $91.29
8” Diameter $162.35
10” Diameter $253.64
12” Diameter $365.22

Per 100 Gallon Rate
old New
Rate Rate

$.91725
$.64291
$.37340

$1.01625
$.76219
$.40650

$50.83 $52.36

New
Rate

$11.14
$17.46
$25.07
$44.53
$100.27
$178.32
$278.59
$401.15

Size
5/8”
3
1
1-1/2”
7
3»
47
6”
g”

*  Dishonored Payment Charge decreases from $18.73 to $15.71.

Monthly Customer Charge

Old
Rate
$8.55

$11.29
$16.76
$30.45
$46.88
$85.21
$139.97
$276.87
$441.15

New

Rate

$9.00
$13.50
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00
$720.00

*  Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred to
$155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN MARION
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $43.84 to $44.47 (based on 3,490 gallons of consumption) per month or 2 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Old New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
7% $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
4” $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Water Softening Surcharge $.05734 $.00000
Private Fire Old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 S$11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15

*  Dishonored Payment Charge decreases from $18.73 to $15.71.

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred to
$155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



Dear Customer:

AQUA OHIO, INC.
MASURY DIVISION
RATES FOR CUSTOMERS IN THR MASURY DIVISION

IMPORTANT NOTICE ABOUT YOUR WATER RATES

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred

since the current rates were established in May 2010 and provide for the recovery of ongoing operating and

maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $31.58 to $36.67 (based on 3,514 gallons of consumption) per month or 17 cents per day.

Monthly
Volume Used

First 18,700 gallons
Over 18,700 gallons

First15,000 gallons
Next 85,000 gallons
Over 100,000 gallons

Private Fire
Dry Sprinkler Monthly

Per 100 Gallon Rate

old
Rate

$.5615
$.4130

old New
Rate Rate

4” service
6” service
8” service

Private Fire Hydrants

Public Fire

$180.02 $197.73
$272.94 $299.79
$545.16  $598.79

$48.60  §$55.65

$5.57 $0.00

New
Rate Size
5/8”
%39
17’
1-1/2”

27’
39’
47’

$.78750 6”

$.66938

$.47250

Private Fire
Wet Sprinkler

Monthly Customer Charge

Monthly

7
e
6
g”

*  Dishonored Payment Charge decreases from $16.00 to $15.71.

service
service
service
service

Old
Rate
$10.93
$16.40
$27.33
$54.65
$87.44
$163.95
$273.25
$546.50

old
Rate

$87.83
$317.21
$592.33
$866.72

New

Rate

$9.00
$13.50
$22.50
$45.00
$72.00
$135.00
$225.00
$450.00

New
Rate

$96.47
$348.43
$650.61
$951.99

* Reconnection Fee increases from $43.00 to $50.95 during business hours and from actual out of pocket
costs to $155.86 for other than regular business hours.

*  Account Activation Charge increases from $21.00 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
LAKE ERIE DIVISION
RATES FOR CUSTOMERS IN THE FORMER NORLICK PLACE WATER CO.
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in September 2010 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $39.24 to $48.04 (based on 4,958 gallons of consumption) per month or 29 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Oold New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $9.00
5/8 x %47 $9.00
Flat Rate per Month $36.00 1” $22.50
1-1/2” $45.00
27 $72.00
3” $135.00
4 $225.00
First15,000 gallons $.78750 6” $450.00
Next 85,000 gallons $.66938
Over 100,000 gallons $.47250

¢ Dishonored Payment Charge decreases from $21.37 to $15.71.

* Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for
other than regular business hours.

*  Account Activation Charge increases from $25.57 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN PORTAGE
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.67 to $51.24 (based on 4,156 gallons of consumption) per month or 15 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Old New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 $11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15
Sprinkler Head Rate $1.24 $1.24

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred
to $155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
LAKE ERIE DIVISION
RATES FOR CUSTOMERS IN THE FORMER SENECA UTILITIES
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in September 2010 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $39.24 to $41.93 (based on flat rate billing) per month or 9 cents per day.

Monthly Oold New
Flat Rate Rate Rate
Flat Rate per Month $36.00 $41.93

*  Dishonored Payment Charge decreases from $21.37 to $15.71.

* Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for
other than regular business hours.

*  Account Activation Charge increases from $25.57 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.



AQUA OHIO, INC.
PRIOR AMERICAN PROPERTIES
RATES FOR CUSTOMERS IN TIFFIN
IMPORTANT NOTICE ABOUT YOUR WATER RATES

Dear Customer:

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day.

Per 100 Gallon Rate Monthly Customer Charge
Monthly Old New Oold New
Volume Used Rate Rate Size Rate Rate
5/8” $8.55 $9.00
v/ $11.29 $13.50
First 14,960 gallons $.91725 1” $16.76 $22.50
Next 1,481,040 gallons $.64291 1-1/2” $30.45 $45.00
Over 1,496,000 gallons $.37340 27 $46.88 $72.00
3” $85.21 $135.00
47 $139.97 $225.00
First 15,000 gallons $1.01625 6” $276.87 $450.00
Next 1,185,000 gallons $.76219 8” $441.15 $720.00
Over 1,200,000 gallons $.40650
Private Fire old New
Size of Service Rate Rate

2” Diameter & smaller $10.14 $11.14

2 % Diameter $1590 $17.46
3” Diameter $22.82  $25.07
4” Diameter $40.54  $44.53
6” Diameter $91.29 $100.27
8” Diameter $162.35 $178.32
10” Diameter $253.64 $278.59
12” Diameter $365.22  $401.15

¢ Dishonored Payment Charge decreases from $18.73 to $15.71.

* Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred
to $155.86 for other than regular business hours.

*  Account Activation Charge increases from $25.91 to $31.76.

For further information, contact Aqua Customer Service at (877) 987-2782.
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