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Schedule E-1, Page 1 of 2 
Aqua Ohio, Inc. Section 4-1 
Lake Erie Division Third Revised Sheet No. 1 
 Canceling Second Sheet No. 1 
  

P.U.C.O. TARIFF NO. 1 
 
 

DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE PER MONTH 

 
  Per 

Month 
Customer Charge for a 5/8” meter…….. ……………………………….………………………………………………….. $9.00 
Customer Charge for a 5/8” x 3/4” meter …………………………………………………………………………………... $9.00 
Customer Charge for a 1” meter……….. …………………………………………………………………………………... $22.50 
Customer Charge for a 1-1/2” meter…... …………………………………………………………………………………... $45.00 
Customer Charge for a 2” meter……….. …………………………………………………………………………………... $72.00 
Customer Charge for a 3” meter……….. …………………………………………………………………………………... $135.00 
Customer Charge for a 4” meter……….. …………………………………………………………………………………... $225.00 
Customer Charge for a 6” meter……….. …………………………………………………………………………………... $450.00 
 

VOLUMETRIC RATES 
Per 100 Gallon 

For the first 15,000 gallons or any part thereof per month........ ............................................................................ $0.60851 
$0.58535 

For the next 85,000 gallons per month………………..………. ............................................................................ $0.45638 
$0.43901 

For all consumption over 100,000 gallons per month…………. ............................................................................ $0.42596 
$0.40975 

 
BULK WATER RATE 
The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in addition 
to the following volumetric rates: 

 
Per Load 
First 15,000 Gallons 
Next 85,000 Gallons 
Over 100,000 Gallons 

 Per 100 
Gallons 
 $0.60851 
 $0.58535 
 $0.45638 
 $0.43901 
 $0.42596 
 $0.40975 

 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one dollars and eighty-nine cents 
fifteen dollars and seventy-one cents ($21.89$15.71) will be assessed to cover the cost of processing this transaction, provided 
the payment is properly processed by the Company.  The charge for the dishonored payment may be reflected at the 
Company’s option, 
when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………... $56.06 
$50.95 

Reconnection Fee other than during regular business hours ………………………………………………... $156.17 
$155.86 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged for a service connection during the Company’s regular business hours. 



Schedule E-1, Page 2 of 2 
Aqua Ohio, Inc. Section 4-1 
Lake Erie Division Eleventh Revised Sheet No. 2 
 Canceling Tenth Revised Sheet No. 2 
  

P.U.C.O. TARIFF NO. 1 
 
 

DIVISION B – PRIVATE FIRE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
HOSE CONNECTIONS AND HYDRANTS 

 
  Per 

Month 
1-1/4” Hose Connection…………..…….. ……………………………….………………………………………………….. $2.68 

$2.56 
1-1/2” Hose Connection…………………. …………………………………………………………………………………... $3.87 

$3.70 
2” Hose Connection…………….……….. …………………………………………………………………………………... $6.88 

$6.57 
2-1/2” Hose Connection…………….…... …………………………………………………………………………………... $10.78 

$10.30 
   
Private Fire Hydrant……………………... …………………………………………………………………………………... $46.54 

$44.45 
 

AUTOMATIC SPRINKLERS 
 

Size of  
Connection 

 Per 
Month 

2”………………………………………………………………………. ............................................................................ $6.97 
$6.66 

4”………………………………………………………………………. ............................................................................ $27.59 
$26.35 

6”………………………………………………………………………. ............................................................................ $62.16 
$59.37 

 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
 



Schedule E-1a, Page 1 of 1 
Aqua Ohio, Inc. Section 4-2 
Lake Erie Division Eighth Revised Sheet No. 1 
 Canceling Seventh Revised Sheet No. 1 
  

P.U.C.O. TARIFF NO. 1 
 
 

Water Rates for customers in the former Norlick Place Water Company 
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio 

ISSUED: ____________  EFFECTIVE: ____________  
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE PER MONTH 

 
   
  Per 

Month 
Customer Charge for a 5/8” meter…….. ……………………………….……………………………………………………… $9.00 
Customer Charge for a 5/8” x 3/4” meter …………………………………………………………………………………........ $9.00 
Customer Charge for a 1” meter……….. …………………………………………………………………………………........ $22.50 
Customer Charge for a 1-1/2” meter…... …………………………………………………………………………………........ $45.00 
Customer Charge for a 2” meter……….. …………………………………………………………………………………........ $72.00 
Customer Charge for a 3” meter……….. …………………………………………………………………………………........ $135.00 
Customer Charge for a 4” meter……….. …………………………………………………………………………………........ $225.00 
Customer Charge for a 6” meter……….. …………………………………………………………………………………........ $450.00 
 

VOLUMETRIC RATES 
 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month........ ............................................................................ $0.80000 

$0.78750 
For the next 85,000 gallons per month……………..….……… ............................................................................ $0.68000 

$0.66938 
For all consumption over 100,000 gallons per month…………. ............................................................................ $0.48000 

$0.47250 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one dollars and eighty-nine 
centsfifteen dollars and seventy-one cents ($21.89$15.71) will be assessed to cover the cost of processing this transaction, 
provided the payment is properly processed by the Company.  The charge for the dishonored payment may be reflected at the 
Company’s option, when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………........... $56.06 
$50.95 

Reconnection Fee other than during regular business hours ………………………………………………........... $156.17 
$155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged for a service connection during the Company’s regular business hours. 

 
SYSTEM IMPROVEMENT SURCHARGE (SIC) 

 
None. 

 



Schedule E-1b, Page 1 of 1 
Aqua Ohio, Inc. Section 4-3 
Lake Erie Division Eighth Revised Sheet No. 1 
 Canceling Seventh Revised Sheet No. 1 
  

P.U.C.O. TARIFF NO. 1 
 
 

Water Rates for customers in the former Seneca Utilities, Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

ISSUED: ____________  EFFECTIVE: ____________  
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
Rates and Charges for Unmetered Service 

 
  Monthly 

Charge 
Residential.... …………….………………………………………………………………………………………………………..... $43.90 

$41.93 
Commercial.. …………….………………………………………………………………………………………………………..... $57.07 

$54.51 
Yard Hydrant …………….………………………………………………………………………………………………………..... $12.60 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one dollars and eighty-nine 
centsfifteen dollars and seventy-one cents ($21.89$15.71) will be assessed to cover the cost of processing this transaction, 
provided the payment is properly processed by the company.  The charge for the dishonored payment may be reflected at the 
company’s option, when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………........... $56.06 
$50.95 

Reconnection Fee other than during regular business hours ………………………………………………........... $156.17 
$155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged for a service connection during the Company’s regular business hours. 

 
SYSTEM IMPROVEMENT SURCHARGE (SIC) 

 
None. 

 
 

williams

williams

williams



Schedule E-1c, Page 1 of 2 
Aqua Ohio, Inc. Section 4-4 
Lake Erie Division Fifth Revised Sheet No. 1 
 Canceling Fourth Revised Sheet No. 1 
  

P.U.C.O. TARIFF NO. 1 
 
 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 
 

DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE PER MONTH 

 
  Per 

Month 
Customer Charge for a 5/8” meter…….. ……………………………….………………………………………………….. $9.00 
Customer Charge for a 5/8” x 3/4” meter …………………………………………………………………………………... $9.00 
Customer Charge for a 1” meter……….. …………………………………………………………………………………... $22.50 
Customer Charge for a 1-1/2” meter…... …………………………………………………………………………………... $45.00 
Customer Charge for a 2” meter……….. …………………………………………………………………………………... $72.00 
Customer Charge for a 3” meter……….. …………………………………………………………………………………... $135.00 
Customer Charge for a 4” meter……….. …………………………………………………………………………………... $225.00 
Customer Charge for a 6” meter……….. …………………………………………………………………………………... $450.00 

The customer charge is applicable to all customers regardless of consumption. 
 

VOLUMETRIC RATES 
Per. 100 Gallon 

For the first 15,000 gallons or any part thereof per month   $0.80000 
$0.78750 

For the next 85,000 gallons per month   $0.68000 
$0.66938 

For all consumption over 100,000 gallons per month   $0.48000 
$0.47250 

 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 
 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one dollars and eighty-nine 
centsfifteen dollars and seventy-one cents ($21.89$15.71) will be assessed to cover the cost of processing this transaction, 
provided the payment is properly 
processed by the Company.  The charge for the dishonored payment may be reflected at the Company’s option, 
when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………... $56.06 
$50.95 

Reconnection Fee other than during regular business hours ………………………………………………... $156.17 
$155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged for a service connection during the Company’s regular business hours. 



Schedule E-1c, Page 2 of 2 
Aqua Ohio, Inc. Section 4-4 
Lake Erie Division Eighth Revised Sheet No. 2 
 Canceling Seventh Revised Sheet No. 2 
  

P.U.C.O. TARIFF NO. 1 
 
 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 
 

DIVISION B – PRIVATE FIRE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
HOSE CONNECTIONS AND HYDRANTS 

 
  Per 

Month 
1-1/4” Hose Connection…………..…….. ……………………………….………………………………………………….. $16.27 

$15.54 
1-1/2” Hose Connection…………………. …………………………………………………………………………………... $20.70 

$19.77 
2” Hose Connection…………….……….. …………………………………………………………………………………... $25.17 

$24.04 
2-1/2” Hose Connection…………….…... …………………………………………………………………………………... $29.57 

$28.25 
   
Private Fire Hydrant……………………... …………………………………………………………………………………... $58.26 

$55.65 
 

AUTOMATIC SPRINKLERS 
 

Size of  
Connection 

 Per 
Month 

2”………………………………………………………………………. ............................................................................ $49.36 
$47.15 

4”………………………………………………………………………. ............................................................................ $72.31 
$69.07 

6”………………………………………………………………………. ............................................................................ $98.69 
$94.27 

 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
 



Schedule E-1d, Page 1 of 1 
Aqua Ohio, Inc. Section 4-5 
Lake Erie Division Original Sheet No. 2 
  
  

P.U.C.O. TARIFF NO. 1 
 
 

Water Rates for customers in The Woods of Auburn Lakes Condominium Development, 
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium Development 

Located in Auburn Township, Chagrin Falls, Geauga County, Ohio 
 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE 

 
Monthly flat rate unmetered service per unit…….. …………….………………………………………………………………... $43.90 

$41.93 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. 
The customer receives a six (6) day grace period (after due date) before late fees are applied. 
The six day grace period allows for any mail or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one dollars and eighty-nine cents 
fifteen dollars and seventy-one cents ($21.89$15.71) will be assessed to cover the cost of processing this transaction, provided 
the payment is properly 
processed by the Company.  The charge for the dishonored payment may be reflected at the Company’s option, 
when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………........... $56.06$
50.95 

Reconnection Fee other than during regular business hours ………………………………………………........... $156.17 
$155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged for a service connection during the Company’s regular business hours. 

 
SYSTEM IMPROVEMENT SURCHARGE (SIC) 

 
None. 

 
 



Schedule E-1e, Page 1 of 4 
Aqua Ohio, Inc.  Section 2 
Masury Division Thirteenth Revised Sheet No. 1 
 Canceling Twelfth Revised Sheet No. 1 

 
 

P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
Schedule “A” – Metered Service 

 
CUSTOMER CHARGE – ALL CUSTOMER CLASSES 
 

Size of Meter Monthly 
5/8”…………………………………………………………………………........... $9.00 
3/4”………………………………………………………………………………… $13.50 
1”…………………………………………………………………………………... $22.50 
1-1/2”……………………………………………………………………………… $45.00 
2”…………………………………………………………………………………... $72.00 
3”…………………………………………………………………………………... $135.00 
4”…………………………………………………………………………………... $225.00 
6”…………………………………………………………………………………... $450.00 

 
CONSUMPTION CHARGES – RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS 
 

 Per 100 gallons 
Monthly 

First 15,000 gallons monthly……….….….…………………………….... $0.80000 
$0.78750 

Next 85,000 gallons monthly………………..……………………...…….. $0.68000 
$0.66938 

All consumption over 100,000 gallons monthly…………………………. $0.48000 
$0.47250 

 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
 



Schedule E-1e, Page 2 of 4 
Aqua Ohio, Inc.  Section 2 
Masury Division Ninth Revised Sheet No. 2 
 Canceling Eighth Revised Sheet No. 2 

 
 

P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES (Continued) 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
 
CUSTOMER CHARGES – OTHER UTILITIES 
 
This rate is available to utility customers that purchase water in bulk for the purpose of resale. 
 

  Per 100 Gallons Monthly 
All Consumption  $0.5353 

 
Monthly bills will be based on the foregoing monthly customer charges and block consumption rate. 
 
 

Schedule “B” – Private Fire Protection 
 
“DRY” SPRINKLER SYSTEM 
 
Water will be supplied for fire protection on private premises through a sprinkler system at the following rates: 
 

4” service $207.02$197.73 monthly 
6” service $313.87$299.79 monthly 
8” service $626.90$598.79 monthly 

 
This monthly charge shall be made in accordance with the size of the pipe entering the building and supplying fire 

standpipes and sprinklers on a dry system.  All standpipes, sprinklers, pipes and outlets shall be so placed as to be readily 
inspected, and prior to the installation of such a service line.  The Company shall be furnished full details and plans, or copies 
thereof, showing location of all pipes, valves and hose connections.  The Company shall install such a fire service line up to the 
property line of the customer, and this part of the service line shall be the property and remain under the control of the Company. 
 
WET SYSTEM 
 
Water will be supplied for fire protection on private premises through a wet underground system at the following rates: 
 

2” service $101.00$96.47 monthly 
4” service $364.78$348.43 monthly 
6” service $681.15$650.61 monthly 
8” service $996.68$951.99 monthly 

 



Schedule E-1e, Page 3 of 4 
Aqua Ohio, Inc.  Section 2 
Masury Division Ninth Revised Sheet No. 3 
 Canceling Eighth Revised Sheet No. 3 

 
 

P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES (Continued) 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
Schedule “B” – Private Fire Protection (continued) 

 
 
This charge will be made in accordance with the size of the meter installed in the fire line.  This meter, placed in a suitable vault, to 
be furnished by the customer, and being accessible to the Company at all times, shall be installed by the Company at the expense 
of the customer, and shall be located at the entrance of the lines to the property.  The Company shall furnish the service line up to 
the property line of the customer at its own expense, and the Company shall retain ownership of this line and the meter and the 
connections, and shall be permitted free access to this line and meter at all times. 
 
 Any water usage registered by this meter shall be billed to the customer on Rate Schedule “A”– Metered Service, 
excepting wherein this usage can be accounted for as having been used for fire fighting or in the testing of fire hydrants.  Unless the 
Company is notified of any such fire protection usage, meter registration shall be billed to the customer on Rate Schedule “A” – 
Metered Service.  This usage charge shall be in addition to the above fire protection charge. 
 
 More than one fire protection service may be furnished to a single customer, but in this case each service shall be 
separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each service line at the 
expense of the customer. 
 
 

Schedule “B.1” – Private Fire Hydrants 
 

EACH FIRE HYDRANT $58.26$55.65 monthly 
 
 All private fire hydrants, if not metered, shall be classified under this schedule.  The cost of construction shall be born by 
the owner and the type, model and installation of hydrant shall be in conformity with Company standards.  These hydrants are to be 
used strictly for fire fighting purposes.  All other usages are prohibited.  In case of violation, the Company reserves the right to 
discontinue service to the respective hydrant or hydrants, or to require the service to be metered under Schedule “B” – Private Fire 
Protection. 
 
 Private fire hydrants constructed on private property and served through a metered fire service (see Schedule “B” – 
Private Fire Protection) shall not be subject to Schedule “B.1” – Private Fire Hydrants.  Said hydrants are the sole responsibility of 
the property owner and shall be maintained by him or her. 
 
 



Schedule E-1e, Page 4 of 4 
Aqua Ohio, Inc.  Section 2 
Masury Division Seventh Revised Sheet No. 4 
 Canceling Six Revised Sheet No. 4 

 
 

P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES (Continued) 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
Schedule “D” – Miscellaneous Charges 

 
LATE PAYMENT CHARGE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six-day grace period allows for any mail 
or processing delays. 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged to all customers for new or transferred service. 

 
DISHONORED PAYMENT CHARGE 

When a payment for service is returned by the financial institution unpaid, a charge of twenty-one dollars and eighty-nine cents 
fifteen dollars and seventy-one cents ($21.89$15.71) will be assessed to cover the cost of processing this transaction, provided 
the payment is properly processed by the Company. The charge for the dishonored payment may be reflected at the 
Company’s option, when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION CHARGE 

In accordance with the terms and conditions set forth in this Tariff, customers whose service has been disconnected must pay 
a reconnection charge of fifty-six dollars and six centsfifty dollars and ninety-five cents ($56.06$50.95), in addition to all other 
amounts due and payable, if any, if service is reconnected during normal business hours. 

 
Service turned on at the request of a customer after normal business hours or on Saturday, Sunday, or holidays, will pay a 
reconnection charge of one hundred fifty-six dollars and seventeen centsone hundred fifty-five dollars and eighty-six cents 
($156.17$155.86). 

 
This charge does not apply to customers who have been disconnected due to cross connection. See Section 11, Sheet No. 2, 
Item 1 for charges applicable to cross connection. 

 



Schedule E-1f, Page 1 of 6 
Aqua Ohio, Inc. 6th Revised Sheet No. 1 
 Replaces 5th Revised Sheet No. 1 
  
  

P.U.C.O. NO. 15 
 
 

GENERAL WATER SERVICE 

ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

 
Available For 

 
All general water service Customers. 

 
Meter Rates 

 
The following shall be the rates for consumption: 

 
 100 Gallons 

Per Month 
Rate Per  

100 Gallons 
For the first 15,000 gallons or any part thereof per month....................................... 150 ..............$1.08875$1.01625 
For the next 1,185,000 gallons per month............................................................... 11,850 ..............$0.81656$0.76219 
For all consumption over 1,200,000 gallons per month........................................... 12,000 $0.43550$0.40650 
   
Unmetered Rates  

Residential $52.36 monthly 
Commercial $68.07 monthly 

 
 The Company, at its discretion, may install meters for customers on the unmetered rates.  Once meters are installed, the 
Customers will be charged the appropriate metered rates. 
 
Service Charges 
 
 These metered general water service Customers shall pay a service charge monthly at the option of the Company, based 
on the size of meter installed, according to the rates set forth below: 
 

  Service Charge   
     
 Size of Meter Monthly   
 5/8” $9.00   
 3/4” $13.50   
 1” $22.50   
 1-1/2” $45.00   
 2” $72.00   
 3” $135.00   
 4” $225.00   
 6” $450.00   
 8” $720.00   

 
 



Schedule E-1f, Page 2 of 6 
Aqua Ohio, Inc. 7th Revised Sheet No. 1A 
 Replaces 6th Revised Sheet No. 1A 
  
  

P.U.C.O. NO. 15 
 
 

GENERAL WATER SERVICE 

ISSUED: _______________ EFFECTIVE: _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

 
System Improvement Surcharge 
 
 

None. 
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ISSUED: _______________ EFFECTIVE: _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

 
 
 
 
 
 
 
 
 
 
 

RESERVED FOR FUTURE USE 
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ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

RECONNECTION CHARGES 
 

 A charge of fifty-six dollars and six centsfifty dollars and ninety-five cents ($56.06$50.95) will be made for reconnect of 
water and/or sewer service after discontinuance of service for non-compliance with the Company’s tariff provisions, except that the 
charge for any service turned on at the request of a Customer after regular business hours or on Saturdays, Sundays or holidays, 
will be one hundred fifty-six dollars and seventeen centsone hundred fifty-five dollars and eighty-six cents ($156.17$155.86). 
 

DISHONORED PAYMENT CHARGE 
 

Provided a customer’s payment from the customer’s approved financial institution account is properly processed by the 
Company, if a payment that has been received as payment for service is returned by the financial institution or is not recognized due 
to insufficient funds, a charge of twenty-one dollars and eighty-nine centsfifteen-dollars and seventy-one cents ($21.89$15.71) will 
be assessed to cover the cost of processing this transaction. 
 

This charge may be reflected, at the Company’s option, when the Company notifies the customer or may be charged on 
the Customer’s next billing. 
 

LATE PAYMENT CHARGE 
 

 The late-payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The 
Customer receives a six (6) day grace period (after the due date) before late fees are applied.  The six-day grace period allows for 
any mail or processing days. 
 

ACCOUNT ACTIVATION CHARGE 
 

An account activation charge of twenty-eight dollars and eighty-four centsthirty-one dollars and seventy-six cents 
($28.84$31.76) will be charged for a service connection during the Company’s regular business hours. 
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GENERAL WATER SERVICE LARGE QUANTITY USERS 

 

ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

Available For 
 

All new and existing general water service customers (1) whose average consumption exceeds 1,200,000 cubic feet 
(9,000,000 gallons) per month, regardless of meter size, (2) are located adjacent to a water distribution main that is adequate and 
suitable for supplying the requested service, and (3) who agree to be bound by the terms of this tariff sheet for an initial period of 
twelve months. 

 
Special Terms and Conditions 
 

In order to qualify for the water rates provided on this sheet, the customer agrees: 
 
(1) To establishment of an Annual Base Period water usage level for one-year pricing purposes that is equal to the average of the 

customer’s most recent two calendar years’ total water purchases, or for new customers, from estimates agreed to by the 
customer and the company;  

(2) To guarantee to purchase, or pay for, on a monthly basis and as a Minimum Monthly, an amount of water equal to 6% per 
month of the Annual Base Period water usage level, as determined above; 

(3) That the cost of Minimum Monthly purchases shall be determined as of the date service commences under this tariff, and shall 
be priced at the current General Water Service volumetric rates for such purchase levels;  

(4) That water purchases under this tariff shall be for an initial period of twelve months, but may be continued under this tariff (with 
annual review and reestablishment, when appropriate, of the customer's Annual Base Period water usage level) unless 
terminated by either party after thirty days' advance written notice. Water purchases under this tariff may be adjusted for 
succeeding tariff pricing changes; however, all such tariff pricing changes will only be changed under direction of the Public 
Utilities Commission of Ohio;  

(5) When a customer elects to avail itself of this tariff, such customer shall remain so classified for a period of at least twelve 
months. Should such customer elect to leave this tariff, it shall not again be permitted to avail itself of this tariff until at least 
twelve months have elapsed but, during such period, such customer shall obtain service under the regular tariff for General 
Water Service; and  

(6) That other general terms and conditions of water service in effect shall also be effective for service under this tariff sheet. 
 
Water Rates 
 

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) above, which do not 
exceed the monthly average usage of the Annual Base Period water usage level by more than two times, will be priced at a rate of 
$0.20854 per hundred gallons.   
 

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period water usage, level, as 
described in item (1) above, by more than two times, will be paid for at the volumetric rates applicable for General Water Service. 
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PRIVATE FIRE SERVICE 

 

ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

The rates for private fire service are based upon the size of the service, and no additional charges will be made for fire 
hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by such private fire services. 
 

 Size of Service Rate Per Month   

 2” Diameter & smaller $11.66$11.14   

 2-1/2” Diameter $18.28$17.46   

 3” Diameter $26.24$25.07   

 4” Diameter $46.62$44.53   

 6” Diameter $104.98$100.27   

 8” Diameter $186.69$178.32   

 10” Diameter $291.67$278.59   

 12” Diameter $419.98$401.15   

 
This Private Fire Service rate applies to all the Company Customersformer Ohio American customers. At the inception of 

this revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties will remain on the 
grandfathered sprinkler head rate of $1.24 per month if the service line rate would produce a higher rate to the former Ohio 
American customer than the sprinkler head rate. Customers Former Ohio American customers will be entitled to receive the 
grandfathered rate only as long as the former Ohio American customer receives the same private fire service as received at the time 
the sprinkler head rate was grandfathered. Eligible former Ohio American customers in Franklin and Portage Counties will continue 
to pay the grandfathered rate of $1.24 per sprinkler head until the Commission sets a different rate or the rate is eliminated. 
 



 
 
 
 
 

Clean 
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P.U.C.O. TARIFF NO. 1 
 
 

DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE PER MONTH 

 
  Per 

Month 
Customer Charge for a 5/8” meter…….. ……………………………….………………………………………………….. $9.00 
Customer Charge for a 5/8” x 3/4” meter …………………………………………………………………………………... $9.00 
Customer Charge for a 1” meter……….. …………………………………………………………………………………... $22.50 
Customer Charge for a 1-1/2” meter…... …………………………………………………………………………………... $45.00 
Customer Charge for a 2” meter……….. …………………………………………………………………………………... $72.00 
Customer Charge for a 3” meter……….. …………………………………………………………………………………... $135.00 
Customer Charge for a 4” meter……….. …………………………………………………………………………………... $225.00 
Customer Charge for a 6” meter……….. …………………………………………………………………………………... $450.00 
 

VOLUMETRIC RATES 
Per 100 Gallon 

For the first 15,000 gallons or any part thereof per month........ ............................................................................ $0.58535 
For the next 85,000 gallons per month………………..………. ............................................................................ $0.43901 
For all consumption over 100,000 gallons per month…………. ............................................................................ $0.40975 
 
BULK WATER RATE 
The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in addition 
to the following volumetric rates: 

 
Per Load 
First 15,000 Gallons 
Next 85,000 Gallons 
Over 100,000 Gallons 

 Per 100 
Gallons 
 $0.58535 

 $0.43901 
 $0.40975 

 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. The customer 
receives a six (6) day grace period (after due date) before late fees are applied. The six day grace period allows for any mail 
or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents 
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the 
Company. The charge for the dishonored payment may be reflected at the Company’s option, 
when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………... $50.95 
Reconnection Fee other than during regular business hours ………………………………………………... $155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection 
during the Company’s regular business hours. 
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P.U.C.O. TARIFF NO. 1 
 
 

DIVISION B – PRIVATE FIRE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
HOSE CONNECTIONS AND HYDRANTS 

 
  Per 

Month 
1-1/4” Hose Connection…………..…….. ……………………………….………………………………………………….. $2.56 
1-1/2” Hose Connection…………………. …………………………………………………………………………………... $3.70 
2” Hose Connection…………….……….. …………………………………………………………………………………... $6.57 
2-1/2” Hose Connection…………….…... …………………………………………………………………………………... $10.30 
   
Private Fire Hydrant……………………... …………………………………………………………………………………... $44.45 
 

AUTOMATIC SPRINKLERS 
 

Size of  
Connection 

 Per 
Month 

2”………………………………………………………………………. ............................................................................ $6.66 
4”………………………………………………………………………. ............................................................................ $26.35 
6”………………………………………………………………………. ............................................................................ $59.37 
 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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P.U.C.O. TARIFF NO. 1 
 
 

Water Rates for customers in the former Norlick Place Water Company 
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio 

ISSUED: ____________  EFFECTIVE: ____________  
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE PER MONTH 

 
   
  Per 

Month 
Customer Charge for a 5/8” meter…….. ……………………………….……………………………………………………… $9.00 
Customer Charge for a 5/8” x 3/4” meter …………………………………………………………………………………........ $9.00 
Customer Charge for a 1” meter……….. …………………………………………………………………………………........ $22.50 
Customer Charge for a 1-1/2” meter…... …………………………………………………………………………………........ $45.00 
Customer Charge for a 2” meter……….. …………………………………………………………………………………........ $72.00 
Customer Charge for a 3” meter……….. …………………………………………………………………………………........ $135.00 
Customer Charge for a 4” meter……….. …………………………………………………………………………………........ $225.00 
Customer Charge for a 6” meter……….. …………………………………………………………………………………........ $450.00 
 

VOLUMETRIC RATES 
 

Per 100 Gallon 
For the first 15,000 gallons or any part thereof per month........ ............................................................................ $0.78750 
For the next 85,000 gallons per month……………..….……… ............................................................................ $0.66938 
For all consumption over 100,000 gallons per month…………. ............................................................................ $0.47250 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents 
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the 
Company.  The charge for the dishonored payment may be reflected at the Company’s option, when the Company returns the 
dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………........... $50.95 
Reconnection Fee other than during regular business hours ………………………………………………........... $155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection 
during the Company’s regular business hours. 

 
SYSTEM IMPROVEMENT SURCHARGE (SIC) 

 
None. 
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Water Rates for customers in the former Seneca Utilities, Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

ISSUED: ____________  EFFECTIVE: ____________  
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
Rates and Charges for Unmetered Service 

 
  Monthly 

Charge 
Residential.... …………….………………………………………………………………………………………………………..... $41.93 
Commercial.. …………….………………………………………………………………………………………………………..... $54.51 
Yard Hydrant …………….………………………………………………………………………………………………………..... $12.60 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents 
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the 
company.  The charge for the dishonored payment may be reflected at the company’s option, when the Company returns the 
dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………........... $50.95 
Reconnection Fee other than during regular business hours ………………………………………………........... $155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection 
during the Company’s regular business hours. 

 
SYSTEM IMPROVEMENT SURCHARGE (SIC) 

 
None. 
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P.U.C.O. TARIFF NO. 1 
 
 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 
 

DIVISION A – MEASURED OR METERED SERVICE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE PER MONTH 

 
  Per 

Month 
Customer Charge for a 5/8” meter…….. ……………………………….………………………………………………….. $9.00 
Customer Charge for a 5/8” x 3/4” meter …………………………………………………………………………………... $9.00 
Customer Charge for a 1” meter……….. …………………………………………………………………………………... $22.50 
Customer Charge for a 1-1/2” meter…... …………………………………………………………………………………... $45.00 
Customer Charge for a 2” meter……….. …………………………………………………………………………………... $72.00 
Customer Charge for a 3” meter……….. …………………………………………………………………………………... $135.00 
Customer Charge for a 4” meter……….. …………………………………………………………………………………... $225.00 
Customer Charge for a 6” meter……….. …………………………………………………………………………………... $450.00 

The customer charge is applicable to all customers regardless of consumption. 
 

VOLUMETRIC RATES 
Per. 100 Gallon 

For the first 15,000 gallons or any part thereof per month   $0.78750 
For the next 85,000 gallons per month   $0.66938 
For all consumption over 100,000 gallons per month   $0.47250 
 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six day grace period allows for any mail 
or processing delays. 
 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents 
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly 
processed by the Company.  The charge for the dishonored payment may be reflected at the Company’s option, 
when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………... $50.95 
Reconnection Fee other than during regular business hours ………………………………………………... $155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection 
during the Company’s regular business hours. 
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P.U.C.O. TARIFF NO. 1 
 
 

Rates for customers in the former Aqua Ohio, Inc. Lake Erie East Division 
 

DIVISION B – PRIVATE FIRE RATE SCHEDULE 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
HOSE CONNECTIONS AND HYDRANTS 

 
  Per 

Month 
1-1/4” Hose Connection…………..…….. ……………………………….………………………………………………….. $15.54 
1-1/2” Hose Connection…………………. …………………………………………………………………………………... $19.77 
2” Hose Connection…………….……….. …………………………………………………………………………………... $24.04 
2-1/2” Hose Connection…………….…... …………………………………………………………………………………... $28.25 
   
Private Fire Hydrant……………………... …………………………………………………………………………………... $55.65 
 

AUTOMATIC SPRINKLERS 
 

Size of  
Connection 

 Per 
Month 

2”………………………………………………………………………. ............................................................................ $47.15 
4”………………………………………………………………………. ............................................................................ $69.07 
6”………………………………………………………………………. ............................................................................ $94.27 
 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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P.U.C.O. TARIFF NO. 1 
 
 

Water Rates for customers in The Woods of Auburn Lakes Condominium Development, 
the Auburn Lakes Condominium Development, and the Auburn Crossing Condominium Development 

Located in Auburn Township, Chagrin Falls, Geauga County, Ohio 
 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated ____________ for Case No. 13-2124-WW-AIR 
 

 
CUSTOMER CHARGE 

 
Monthly flat rate unmetered service per unit…….. …………….………………………………………………………………... $41.93 
 
LATE PAYMENT FEE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies. 
The customer receives a six (6) day grace period (after due date) before late fees are applied. 
The six day grace period allows for any mail or processing delays. 

 
DISHONORED PAYMENTS 

When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents 
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly 
processed by the Company.  The charge for the dishonored payment may be reflected at the Company’s option, 
when the Company returns the dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION FEE 

Reconnection fees as defined by this tariff Section 3-2, Second Revised Sheet No. 4, Item 13(c), and 
Section 3-6, Original Sheet No. 4, Item 11(a) are: 
 

Reconnection Fee during regular business hours……………. ………………………………………………........... $50.95 
Reconnection Fee other than during regular business hours ………………………………………………........... $155.86 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection 
during the Company’s regular business hours. 

 
SYSTEM IMPROVEMENT SURCHARGE (SIC) 

 
None. 
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P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
Schedule “A” – Metered Service 

 
CUSTOMER CHARGE – ALL CUSTOMER CLASSES 
 

Size of Meter Monthly 
5/8”…………………………………………………………………………........... $9.00 
3/4”………………………………………………………………………………… $13.50 
1”…………………………………………………………………………………... $22.50 
1-1/2”……………………………………………………………………………… $45.00 
2”…………………………………………………………………………………... $72.00 
3”…………………………………………………………………………………... $135.00 
4”…………………………………………………………………………………... $225.00 
6”…………………………………………………………………………………... $450.00 

 
CONSUMPTION CHARGES – RESIDENTIAL, COMMERCIAL AND INDUSTRIAL CUSTOMERS 
 

 Per 100 gallons 
Monthly 

First 15,000 gallons monthly……….….….…………………………….... $0.78750 
Next 85,000 gallons monthly………………..……………………...…….. $0.66938 
All consumption over 100,000 gallons monthly…………………………. $0.47250 

 
 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 
 

None. 
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P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES (Continued) 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
 
CUSTOMER CHARGES – OTHER UTILITIES 
 
This rate is available to utility customers that purchase water in bulk for the purpose of resale. 
 

  Per 100 Gallons Monthly 
All Consumption  $0.5353 

 
Monthly bills will be based on the foregoing monthly customer charges and block consumption rate. 
 
 

Schedule “B” – Private Fire Protection 
 
“DRY” SPRINKLER SYSTEM 
 
Water will be supplied for fire protection on private premises through a sprinkler system at the following rates: 
 

4” service $197.73 monthly 
6” service $299.79 monthly 
8” service $598.79 monthly 

 
This monthly charge shall be made in accordance with the size of the pipe entering the building and supplying fire 

standpipes and sprinklers on a dry system.  All standpipes, sprinklers, pipes and outlets shall be so placed as to be readily 
inspected, and prior to the installation of such a service line.  The Company shall be furnished full details and plans, or copies 
thereof, showing location of all pipes, valves and hose connections.  The Company shall install such a fire service line up to the 
property line of the customer, and this part of the service line shall be the property and remain under the control of the Company. 
 
WET SYSTEM 
 
Water will be supplied for fire protection on private premises through a wet underground system at the following rates: 
 

2” service $96.47 monthly 
4” service $348.43 monthly 
6” service $650.61 monthly 
8” service $951.99 monthly 
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P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES (Continued) 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
Schedule “B” – Private Fire Protection (continued) 

 
 
This charge will be made in accordance with the size of the meter installed in the fire line.  This meter, placed in a suitable vault, to 
be furnished by the customer, and being accessible to the Company at all times, shall be installed by the Company at the expense 
of the customer, and shall be located at the entrance of the lines to the property.  The Company shall furnish the service line up to 
the property line of the customer at its own expense, and the Company shall retain ownership of this line and the meter and the 
connections, and shall be permitted free access to this line and meter at all times. 
 
 Any water usage registered by this meter shall be billed to the customer on Rate Schedule “A”– Metered Service, 
excepting wherein this usage can be accounted for as having been used for fire fighting or in the testing of fire hydrants.  Unless the 
Company is notified of any such fire protection usage, meter registration shall be billed to the customer on Rate Schedule “A” – 
Metered Service.  This usage charge shall be in addition to the above fire protection charge. 
 
 More than one fire protection service may be furnished to a single customer, but in this case each service shall be 
separately metered at the expense of the customer, and also satisfactory check valves shall be installed on each service line at the 
expense of the customer. 
 
 

Schedule “B.1” – Private Fire Hydrants 
 

EACH FIRE HYDRANT $55.65 monthly 
 
 All private fire hydrants, if not metered, shall be classified under this schedule.  The cost of construction shall be born by 
the owner and the type, model and installation of hydrant shall be in conformity with Company standards.  These hydrants are to be 
used strictly for fire fighting purposes.  All other usages are prohibited.  In case of violation, the Company reserves the right to 
discontinue service to the respective hydrant or hydrants, or to require the service to be metered under Schedule “B” – Private Fire 
Protection. 
 
 Private fire hydrants constructed on private property and served through a metered fire service (see Schedule “B” – 
Private Fire Protection) shall not be subject to Schedule “B.1” – Private Fire Hydrants.  Said hydrants are the sole responsibility of 
the property owner and shall be maintained by him or her. 
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P.U.C.O. TARIFF NO. 1 
 

SCHEDULE OF RATES (Continued) 

ISSUED:  ____________ EFFECTIVE:  ____________ 
 

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio for Case No. 13-2124-WW-AIR 

Order Dated _______________ 
 

 
Schedule “D” – Miscellaneous Charges 

 
LATE PAYMENT CHARGE 

The late payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The customer 
receives a six (6) day grace period (after due date) before late fees are applied.  The six-day grace period allows for any mail 
or processing delays. 

 
ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged to all customers for new or 
transferred service. 

 
DISHONORED PAYMENT CHARGE 

When a payment for service is returned by the financial institution unpaid, a charge of fifteen dollars and seventy-one cents 
($15.71) will be assessed to cover the cost of processing this transaction, provided the payment is properly processed by the 
Company. The charge for the dishonored payment may be reflected at the Company’s option, when the Company returns the 
dishonored payment or may be included on the customer’s next billing. 

 
RECONNECTION CHARGE 

In accordance with the terms and conditions set forth in this Tariff, customers whose service has been disconnected must pay 
a reconnection charge of fifty dollars and ninety-five cents ($50.95), in addition to all other amounts due and payable, if any, if 
service is reconnected during normal business hours. 

 
Service turned on at the request of a customer after normal business hours or on Saturday, Sunday, or holidays, will pay a 
reconnection charge of one hundred fifty-five dollars and eighty-six cents ($155.86). 

 
This charge does not apply to customers who have been disconnected due to cross connection. See Section 11, Sheet No. 2, 
Item 1 for charges applicable to cross connection. 
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P.U.C.O. NO. 15 
 
 

GENERAL WATER SERVICE 

ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

 
Available For 

 
All general water service Customers. 

 
Meter Rates 

 
The following shall be the rates for consumption: 

 
 Rate Per  

100 Gallons 
For the first 15,000 gallons or any part thereof per month..................................................................................... $1.01625 
For the next 1,185,000 gallons per month............................................................................................................. $0.76219 
For all consumption over 1,200,000 gallons per month......................................................................................... $0.40650 
   
Unmetered Rates  

Residential $52.36 monthly 
Commercial $68.07 monthly 

 
 The Company, at its discretion, may install meters for customers on the unmetered rates.  Once meters are installed, the 
Customers will be charged the appropriate metered rates. 
 
Service Charges 
 
 These metered general water service Customers shall pay a service charge monthly at the option of the Company, based 
on the size of meter installed, according to the rates set forth below: 
 

  Service Charge   
     
 Size of Meter Monthly   
 5/8” $9.00   
 3/4” $13.50   
 1” $22.50   
 1-1/2” $45.00   
 2” $72.00   
 3” $135.00   
 4” $225.00   
 6” $450.00   
 8” $720.00   
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GENERAL WATER SERVICE 

ISSUED: _______________ EFFECTIVE: _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

 
System Improvement Surcharge 
 
 

None. 
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ISSUED: _______________ EFFECTIVE: _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

 
 
 
 
 
 
 
 
 
 
 

RESERVED FOR FUTURE USE 
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ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

RECONNECTION CHARGES 
 

 A charge of fifty dollars and ninety-five cents ($50.95) will be made for reconnect of water and/or sewer service after 
discontinuance of service for non-compliance with the Company’s tariff provisions, except that the charge for any service turned on 
at the request of a Customer after regular business hours or on Saturdays, Sundays or holidays, will be one hundred fifty-five dollars 
and eighty-six cents ($155.86). 
 

DISHONORED PAYMENT CHARGE 
 

Provided a customer’s payment from the customer’s approved financial institution account is properly processed by the 
Company, if a payment that has been received as payment for service is returned by the financial institution or is not recognized due 
to insufficient funds, a charge of fifteen-dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing this 
transaction. 
 

This charge may be reflected, at the Company’s option, when the Company notifies the customer or may be charged on 
the Customer’s next billing. 
 

LATE PAYMENT CHARGE 
 

 The late-payment fee of 5% is based on current charges only and is not compounded on future delinquencies.  The 
Customer receives a six (6) day grace period (after the due date) before late fees are applied.  The six-day grace period allows for 
any mail or processing days. 
 

ACCOUNT ACTIVATION CHARGE 
 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged for a service connection 
during the Company’s regular business hours. 
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GENERAL WATER SERVICE LARGE QUANTITY USERS 

 

ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

Available For 
 

All new and existing general water service customers (1) whose average consumption exceeds 1,200,000 cubic feet 
(9,000,000 gallons) per month, regardless of meter size, (2) are located adjacent to a water distribution main that is adequate and 
suitable for supplying the requested service, and (3) who agree to be bound by the terms of this tariff sheet for an initial period of 
twelve months. 

 
Special Terms and Conditions 
 

In order to qualify for the water rates provided on this sheet, the customer agrees: 
 
(1) To establishment of an Annual Base Period water usage level for one-year pricing purposes that is equal to the average of the 

customer’s most recent two calendar years’ total water purchases, or for new customers, from estimates agreed to by the 
customer and the company;  

(2) To guarantee to purchase, or pay for, on a monthly basis and as a Minimum Monthly, an amount of water equal to 6% per 
month of the Annual Base Period water usage level, as determined above; 

(3) That the cost of Minimum Monthly purchases shall be determined as of the date service commences under this tariff, and shall 
be priced at the current General Water Service volumetric rates for such purchase levels;  

(4) That water purchases under this tariff shall be for an initial period of twelve months, but may be continued under this tariff (with 
annual review and reestablishment, when appropriate, of the customer's Annual Base Period water usage level) unless 
terminated by either party after thirty days' advance written notice. Water purchases under this tariff may be adjusted for 
succeeding tariff pricing changes; however, all such tariff pricing changes will only be changed under direction of the Public 
Utilities Commission of Ohio;  

(5) When a customer elects to avail itself of this tariff, such customer shall remain so classified for a period of at least twelve 
months. Should such customer elect to leave this tariff, it shall not again be permitted to avail itself of this tariff until at least 
twelve months have elapsed but, during such period, such customer shall obtain service under the regular tariff for General 
Water Service; and  

(6) That other general terms and conditions of water service in effect shall also be effective for service under this tariff sheet. 
 
Water Rates 
 

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) above, which do not 
exceed the monthly average usage of the Annual Base Period water usage level by more than two times, will be priced at a rate of 
$0.20854 per hundred gallons.   
 

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period water usage, level, as 
described in item (1) above, by more than two times, will be paid for at the volumetric rates applicable for General Water Service. 
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PRIVATE FIRE SERVICE 

 

ISSUED:  _______________ EFFECTIVE:  _______________ 
 

Filed under authority in 
Case No. 13-2124-WW-AIR 

ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 
Aqua Ohio, Inc. 

6650 South Avenue, Boardman, Ohio 44512 
 

The rates for private fire service are based upon the size of the service, and no additional charges will be made for fire 
hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by such private fire services. 
 

 Size of Service Rate Per Month   

 2” Diameter & smaller $11.14   

 2-1/2” Diameter $17.46   

 3” Diameter $25.07   

 4” Diameter $44.53   

 6” Diameter $100.27   

 8” Diameter $178.32   

 10” Diameter $278.59   

 12” Diameter $401.15   

 
This Private Fire Service rate applies to former Ohio American customers. At the inception of this revised tariff provision, 

current Private Fire Service customers in Franklin and Portage Counties will remain on the grandfathered sprinkler head rate of 
$1.24 per month if the service line rate would produce a higher rate to the former Ohio American customer than the sprinkler head 
rate. Former Ohio American customers will be entitled to receive the grandfathered rate only as long as the former Ohio American 
customer receives the same private fire service as received at the time the sprinkler head rate was grandfathered. Eligible former 
Ohio American customers in Franklin and Portage Counties will continue to pay the grandfathered rate of $1.24 per sprinkler head 
until the Commission sets a different rate or the rate is eliminated. 
 



 
 
 
 
 

Joint Exhibit 4.0 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN ASHTABULA 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day. 

 
 

   

 Per 100 Gallon  Rate Monthly Customer Charge 
Monthly Old New  Old New 

Volume Used Rate Rate Size Rate Rate 
   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
      

      
Private Fire  Old New      

Size of  Service Rate Rate     
       

2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

       
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from  actual costs incurred  
to $155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 
 



AQUA OHIO, INC. 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN  
THE WOODS of AUBURN LAKES CONDOMINIUM DEVELOPMENT 

THE AUBURN LAKES CONDOMINIUM DEVELOPMENT 
THE AUBURN CROSSING CONDOMINIUM DEVELOPMENT 

IMPORTANT NOTICE ABOUT YOUR WATER RATES 
 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in November 2002 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $39.99 to $41.93 (based on flat rate billing) per month or 6 cents per day. 
 

 
 
 

   

   
Monthly Old New    
Flat Rate Rate Rate    

      
      

Flat  Rate per Month   $39.99 $41.93    
      
      

      
      

       
       
       
       
        
 

• Dishonored Payment Charge established  at  $15.71. 
 

• Reconnection Fee established at $50.95 during business hours and $155.86 for other than regular business 
hours. 

 
• Account Activation Charge established at  $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN FRANKLIN COUNTY 
HUBER RIDGE 

IMPORTANT NOTICE ABOUT YOUR WATER RATES 
 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will decrease from $54.55 to $51.24 (based on 4,156 gallons of consumption) per month or 11 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

    
   Reverse Osmosis 

     

 Surcharge $.1895461          $.000000    
      

Private Fire  Old New      
Size of  Service Rate Rate     

       
2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

Sprinkler Head Rate  $1.24 $1.24     
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from  actual costs incurred  
to $155.86 for other than regular business hours. 

• Account Activation Charge increases from $25.91 to $31.76. 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN FRANKLIN COUNTY 
LAKE DARBY AND WORTHINGTON HILLS 

IMPORTANT NOTICE ABOUT YOUR WATER RATES 
 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE].  The average residential 
bill will increase from $51.12 to $51.24 (based on 4,156 gallons of consumption) per month or 0.4 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
Softening Surcharge $.1070249          $.000000    

      
Private Fire  Old New      

Size of  Service Rate Rate     
       

2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

Sprinkler Head Rate  $1.24 $1.24     
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from  actual costs incurred  
to $155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 
 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN FRANKLIN COUNTY 
TIMBERBROOK AND BLACKLICK ESTATES 

IMPORTANT NOTICE ABOUT YOUR WATER RATES 
 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.67 to $51.24 (based on 4,156 gallons of consumption) per month or 15 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
      

      
Private Fire  Old New      

Size of  Service Rate Rate     
       

2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

Sprinkler Head Rate  $1.24 $1.24     
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from  actual costs incurred  
to $155.86 for other than regular business hours. 

• Account Activation Charge increases from $25.91 to $31.76. 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER LAKE DIVISION 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in September 2010 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $35.00 to $38.49 (based on 5,038 gallons of consumption) per month or 12 cents per day. 
 

 
 
 

   

 Per 100 Gallon  Rate Monthly Customer Charge 
Monthly Old New  Old New 

Volume Used Rate Rate Size Rate Rate 
   5/8” $9.21 $9.00 
   5/8 x ¾” $9.21 $9.00 

First 14,960 gallons      $.45446  1” $17.18 $22.50 
Next 59,840 gallons $.38242  1-1/2” $33.63 $45.00 
Over 74,800 gallons $.35561  2” $56.50 $72.00 

   3” $122.40 $135.00 
   4” $214.47 $225.00 

First15,000 gallons    
Next 85,000 gallons   

Over 100,000 gallons   
 

   
 
 

 

$.58535 
$.43901 
$.40975 

 

6” $477.81 $450.00 

      
      

      
 

Private Fire  Old New  Private Fire  Old New 
Hose Connection Rate Rate  Automatic Sprinkler Rate Rate 

       
1-1/4” hose connection $2.20 $2.56  2” $5.73 $6.66 
1-1/2” hose connection $3.18 $3.70  4” $22.67 $26.35 
2” hose connection $5.65 $6.57  6” $51.08 $59.37 
2-1/2” hose connection $8.86 $10.30     
       
Private Fire Hydrants $38.24 $44.45     
        

• Dishonored Payment Charge decreases from $21.37 to $15.71. 
 

• Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for 
other than regular business hours. 

 
• Account Activation Charge increases from $25.57 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER LAKE ERIE EAST DIVISION 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in December 2010 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $31.94 to $34.72 (based on 3,266 gallons of consumption) per month or 9 cents per day. 
 

 
 
 

   

 Per 100 Gallon  Rate Monthly Customer Charge 
Monthly Old New  Old New 

Volume Used Rate Rate Size Rate Rate 
   5/8” $9.21 $9.00 
   5/8 x ¾” $9.21 $9.00 

First 14,960 gallons   $.61531  1” $17.18 $22.50 
Next 59,840 gallons $.60076  1-1/2” $33.63 $45.00 
Over 74,800 gallons $.37993  2” $56.50 $72.00 

   3” $122.40 $135.00 
   4” $214.47 $225.00 

First15,000 gallons    
Next 85,000 gallons   

Over 100,000 gallons   
 

   
 
 

 

$.78750 
$.66938 
$.47250 

 

6” $477.81 $450.00 

      
      

      
 

Private Fire  Old New  Private Fire  Old New 
Hose Connection Rate Rate  Automatic Sprinkler Rate Rate 

       
1-1/4” hose connection $13.37 $15.54  2” $40.56 $47.15 
1-1/2” hose connection $17.01 $19.77  4” $59.42 $69.07 
2” hose connection $20.68 $24.04  6” $81.10 $94.27 
2-1/2” hose connection $24.30 $28.25     
       
Private Fire Hydrants $48.70 $55.65     
        

• Dishonored Payment Charge decreases from $21.37 to $15.71. 
 

• Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for 
other than regular business hours. 

 
• Account Activation Charge increases from $25.57 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN LAKE WHITE 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
      

      
 

Private Fire  Old New      
Size of  Service Rate Rate     

       
2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

       
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred  to 
$155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 
 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN LAWRENCE COUNTY 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
      

      
 

Private Fire  Old New      
Size of  Service Rate Rate     

       
2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

       
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred  to 
$155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 
 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN MANSFIELD 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
Unmetered Monthly Residential  $50.83            $52.36    

      
 

Private Fire  Old New      
Size of  Service Rate Rate     

       
2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

       
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred  to 
$155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN MARION 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $43.84 to $44.47 (based on 3,490 gallons of consumption) per month or 2 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
Water Softening Surcharge $.05734          $.00000    

      
 

Private Fire  Old New      
Size of  Service Rate Rate     

       
2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

       
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from actual costs incurred  to 
$155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 
 

For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
MASURY DIVISION 

RATES FOR CUSTOMERS IN THR MASURY DIVISION 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in May 2010 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $31.58 to $36.67 (based on 3,514 gallons of consumption) per month or 17 cents per day. 
 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $10.93 $9.00 
    ¾” $16.40 $13.50 

First 18,700 gallons   $.5615  1” $27.33 $22.50 
Over 18,700 gallons $.4130  1-1/2” $54.65 $45.00 

   2” $87.44 $72.00 
   3” $163.95 $135.00 
   4” $273.25 $225.00 

First15,000 gallons    
Next 85,000 gallons   

Over 100,000 gallons   
 

   
 
 

 

$.78750 
$.66938 
$.47250 

 

6” $546.50 $450.00 

      
      

      
 

Private Fire  Old New  Private Fire  Old New 
Dry Sprinkler Monthly Rate Rate  Wet  Sprinkler  

Monthly 
Rate Rate 

       
4”  service $180.02 $197.73  2”  service $87.83 $96.47 
6”  service $272.94 $299.79  4”  service $317.21 $348.43 
8”  service $545.16 $598.79  6”  service $592.33 $650.61 
    8”  service $866.72 $951.99 
       
Private Fire Hydrants $48.60 $55.65  

 
   

Public Fire                         $5.57   $0.00    
 

• Dishonored Payment Charge decreases from $16.00 to $15.71. 
 

• Reconnection Fee increases from $43.00 to $50.95 during business hours and from  actual out of pocket 
costs to $155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $21.00 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER NORLICK PLACE WATER CO. 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in September 2010 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $39.24 to $48.04 (based on 4,958 gallons of consumption) per month or 29 cents per day. 
 

 
 
 

   

 Per 100 Gallon  Rate Monthly Customer Charge 
Monthly Old New  Old New 

Volume Used Rate Rate Size Rate Rate 
   5/8”  $9.00 
   5/8 x ¾”  $9.00 

Flat Rate per Month   $36.00  1”  $22.50 
   1-1/2”  $45.00 
   2”  $72.00 

   3”  $135.00 
   4”  $225.00 

First15,000 gallons    
Next 85,000 gallons   

Over 100,000 gallons   
 

   
 
 

 

$.78750 
$.66938 
$.47250 

 

6”  $450.00 

      
      

      
        
 

• Dishonored Payment Charge decreases from $21.37 to $15.71. 
 

• Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for 
other than regular business hours. 

 
• Account Activation Charge increases from $25.57 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN PORTAGE 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.67 to $51.24 (based on 4,156 gallons of consumption) per month or 15 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
      

      
Private Fire  Old New      

Size of  Service Rate Rate     
       

2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

Sprinkler Head Rate  $1.24 $1.24     
        
 

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from  actual costs incurred  
to $155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
LAKE ERIE DIVISION 

RATES FOR CUSTOMERS IN THE FORMER SENECA UTILITIES 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in September 2010 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $39.24 to $41.93 (based on flat rate billing) per month or 9 cents per day. 
 

 
 
 

   

   
Monthly Old New    
Flat Rate Rate Rate    

      
      

Flat Rate per Month   $36.00 $41.93    
      
      

      
      

    
   
   

 

   
 
 

 

 
 
 

 

   

      
        
 

• Dishonored Payment Charge decreases from $21.37 to $15.71. 
 

• Reconnection Fee increases from $48.28 to $50.95 during business hours and from $135.60 to $155.86 for 
other than regular business hours. 

 
• Account Activation Charge increases from $25.57 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 



AQUA OHIO, INC. 
PRIOR AMERICAN PROPERTIES 

RATES FOR CUSTOMERS IN TIFFIN 
IMPORTANT NOTICE ABOUT YOUR WATER RATES 

 
Dear Customer: 
 

On December 2, 2013, the Company filed an Application (Case No. 13-2124-WW-AIR) with the Public 
Utilities Commission of Ohio to increase rates. The increase is to recover the increased capital investments incurred 
since the current rates were established in June 2012 and provide for the recovery of ongoing operating and 
maintenance expenses. The Commission granted an increase of $3,820,000 (which is 57.4% of the Company’s total 
request) on [DATE]. The new rates will be effective for bills rendered on or after [DATE]. The average residential 
bill will increase from $46.60 to $49.65 (based on 4,000 gallons of consumption) per month or 10 cents per day. 

    
 Per 100 Gallon  Rate Monthly Customer Charge 

Monthly Old New  Old New 
Volume Used Rate Rate Size Rate Rate 

   5/8” $8.55 $9.00 
    ¾” $11.29 $13.50 

First 14,960 gallons   $.91725  1” $16.76 $22.50 
Next 1,481,040 gallons $.64291  1-1/2” $30.45 $45.00 
Over 1,496,000 gallons $.37340  2” $46.88 $72.00 

   3” $85.21 $135.00 
   4” $139.97 $225.00 

First  15,000 gallons    
Next 1,185,000 gallons   
Over 1,200,000 gallons   

 

   
 
 

 

$1.01625 
$.76219 
$.40650 

 

6” 
            8” 
 

$276.87 
$441.15 

$450.00 
$720.00 

      
      

      
 

Private Fire  Old New      
Size of  Service Rate Rate     

       
2” Diameter & smaller $10.14 $11.14     
2 ½” Diameter $15.90 $17.46     
3” Diameter $22.82 $25.07     
4” Diameter $40.54 $44.53     
6” Diameter 
8” Diameter                                               
10” Diameter                      $253.64 
12” Diameter 
 

$91.29 
 $162.35 
 $253.64 
$365.22 

$100.27 
$178.32 
$278.59 
$401.15 

    

       
        

• Dishonored Payment Charge decreases from $18.73 to $15.71. 
 

• Reconnection Fee decreases from $70.83 to $50.95 during business hours and from  actual costs incurred  
to $155.86 for other than regular business hours. 

 
• Account Activation Charge increases from $25.91 to $31.76. 

 
For further information, contact Aqua Customer Service at (877) 987-2782. 
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