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21 East State Street » Columbus, OH 43215-4228

Wallace & Nurick LLc - PUC O
Tel: 614.469.8000 « Fax; 614.469.4653

Frank P. Darr
(614) 719-2855—Direct Dial
fdam@mwncmh.com

June 30, 2014

Barcy McNeal

Secretary

Public Utilties Commission of Ohio
180 East Broad Street

Coilumbus, Ohio 43215

RE: In the Matter of the Annual Filing Requirements for 2014 Pertaining to the Provisioning of
High Cost Universal Service, Case No. 14-1115-TP-COIl; FCC Form 481

Dear Secretary McNeal:

Enclosed are copies of the redacted filing of Telephone Service Company that complies with the
May 28, 2014 Entry of the Public Utilittes Commission of Ohio (*Commission”) directing telephone
companies to file their Federal Communications Commission (“FCC”) Form 481 information with the
Commission.

Also enclosed is a Motion far Protective Order and three copies of the unredacted FCC Form
481 for filing under seal.

Telephone Service Company requests that you certify to the FCC that the company has met its
compliance obligations, as required by 47 C.F.R. §53.314 of Title 47 of the Code of Federal
Regulations, so that Telephone Service Company will continue to receive federal high cost support.

If there are any concerns, please contact me.

Sincerely,

P

Frank P. Darr
Counsel of Record

Counsel for Telephone Service

Company
FPD:vip
Enclosures
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Data Collecuon Form

<010> Study Area Code 300659
<015> Study Area Name TELEFHONE SERVICE
<020> Program Year 2015
<030> (ontact Name: Person USAC should contact Mark Aab
with gquestions about this data i
<03%> (Contact Telephone Number: 3208477109 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Page 1

Emait of the person identified in data line <030> maaberg@hcinet.net

<100> Service Quality Improvement Reporting (complete attached worksheet}
<200> Qutage Reporting {voice} {complete attuched worksheet)
<210> v <— check box if no outages to report

<300>  Unfulfilled Service Requests (voice) [o ]

<310> Detail on Attempts {voice)

<320> Unfulfifled Service Requests {broadband)

<330> Detail on Attempts (broadband}

| RN

{uttath descriptive document)

L1

{ottoch descriptive document)

"<400> Number of Complaints per 3,000 customers {voice)
<410> Fixed 0.0
<420> Mobile 6.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck to ingicate certiication) Fy I ]
200E590HS10.pdf
<510> fottoched descriptive document] ] 4 ” v -i
<600> Functionality in Emergency Situations {check to indicate certification} [ v i [_ v ]
3006590H610. pdf
Kottoched descriptive document) l v ] [ v ]
<610>
<700> Company Price Offerings (voice} fcomplete ottoched worksheet}
<710> Company Price Offerings {broadband} {complete attached worksheet}
<800> Operating Companies and Affiliates {complete ottoched worksheet) : v }
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheer] L._.._i_l “ﬁk\
7 TNy

<1000> Voice Services Rate Comparability

<1010

feheck to indicate certification)

3006550H1010.pdf

{ottack descriptive document)

[ Ty

<1100> Terrestrial Backhaut {Y/N)? @ @

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certificotion]

{complete ottoched worksheet)
{complete attoched worksheet)

'\"%

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Corriers affiliated with Price Cap Locol Exchonge Carriers

<2000>
<2005>

{oheck to indicote certification}
{tomplete ottoched worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

[check to Indicate certification)
{completz ottoched worksheet)
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<010>  Study Area Code 300659

<Q15»  Study Area Name TELEPBONE SERVICE
<Q20>  Program Year 2015

<020> Contact Name - Person USAC should contact regarding this data Mark Aaberg

«<(35> Contact Telephone Number - Nurnber of person identified in data line <030> 3208477105 ext.

<D39> Contact Email Address - Emaif Address of person identified in data line <030>  maaberg@hcinet.netv

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

hl certify that | am an officer of the reporting carrier; my responsibilities incude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

{Name of Reporting Carrier; TELEPRONE SERVICE

ISignature of Authorized Gfficer:  CEBRTIFIED ONLINE Date ©6/25/2014

Printed name of Authorized Officer; Lonnie Pederson

Title or position of Authorized Officer: €00

[Telephone number of Authorized Officer; 4197392227 ext.

Study Area Code of Reporting Carrier: 300659 Filing Due Date for this form: ©7/01/2014

Persons willfully making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1534, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 318 U.S,C. § 1003,
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 suby 3013
<010>  Study Area Code 300659
<015>  Study Area Name TELEPHONE SERVICE
<020>  Progam Year 2015
<Q30> Contact Name - Person USAC should contact regarding this data Mark Aaberg

035>  Contact Telephong Number - Number of persan identified in data fine <03G> 320847?109' ext.

<039> Contact Email Address - Email Address of person ideatified in data line <030> maaberg@hcinet .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
aiso certify that | am an officer of the reporting camier; my responsibilities include snsuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the Best of my knowledge, the reports and data provided to the authorized agent is arcurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature ef Authorized Officer: Date:
Printed narme of Authorized Officer:

fiitle or position of Authorized Officer:

elephone number of Authorized Cfficer:

Istudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statemments on this form can be punished by fine or fordfefture under the Communications Act of 1934, 47 U.5.C. §5 502, 503{b), or fine or imprisonrment
under Title 18 of the Unhed States Code, 18 t.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that [ am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; [ have provided

the data reported herein based on data provided by the reporting canver; and, to the best of my knowledge, the i rep d herein is accurate,
Narne of Reporting Carrier:

Name of Authorized Agent of Employes of Agent:

Signature of Authorized Agent or Ernployee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

[Title o position of Authorized Agent or Employee of Agent

Tetephone number of Authorized Agent or Employee of Agent:

5tudy Area Code of Repomng Carrier Flhng Due Date far thls 1orm

Persons wllrfully maklng false statements on this form @an be wnlshed b'y f‘ne or forfei‘!ure under :he C.nmmumcatmns Act Df 1934, 47 L. S C. §§ 502, 503{!:], or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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SAC; 300659
State: OH

Telephone Service Company
Form 481 Line No. 112 Five Year Network improvement Plan

Five Year Project Outline

The five year plan for Telephone Service Company is to expand the broadband
opportunities for existing custemers. We will begin by identify new CSAs (Carrier Serving
Areas) and rebuild and replace existing ouidated CSA equipment in order to provide
faster speeds and improved broadband service. Presently our broadband access gear is
capabie of delivering upto5 megabit service to most areas and up to 15 megabit
service in a few select areas.

The process of improving the level of broadband service to those areas with less than 10
megabits of service will require exiensive new infrastructure and upgraded access equipment
that can be strategically [ocated.

The way we will prioritize the projects is as follows:

1. Our Network build outs wili be designed from the wire center location of our two
exchanges to the farthest reach of each exchange by strategically piacing Remote
Terminals (RTs} in well defined C5As. Owver the past 20 years or so we have been
able to improve our voice as well as broadband systems to provide an ever
increasing demand for bandwidth and related services. Our design has been for
the delivery of DSL services over cooper and our ability to offer the higher speed
services is limited based on the distance for the RTs. Our new approach is {o
design more RTs and include fiber drops and additional fiber infrastructure to
migrate our cooper io an eventual fiber to the home sysiem. For Example,

a. If a customer is having problems with their telephone service and it
requires upgrading of faci!ities, we. will prioritize improvements to
brocadband services also. if the customer is experiencing problems with a
cable "going bad", we would not replace the cable with the same thing,
but look to extend fiber to the customer's location.

b. If an area within our system is in need of an upgrade, for example a
copper cable is going bad or the electronics providing telephone service
is being replaced. We would look to implement alternative means to
deliver that service and improve the broadband service to the
customers served by that facility.

¢. [If there are areas within our system that are growing, we would look to
deploy services in such away as to insure the facility is capable of
growing with the needs of our cusiomers.




SAC: 300659
State: OH

Telephone Service Company
Form 481 Line No. 112 Five Year Network improvement Plan

Our ability to accomplish this task is dependent on whether there is predictabie revenue
over the |ife of the asset we are constructing (typically more than 30 years of useful life). In
the current regulatory environment, securing the financial resources {o facilitate that
investment has become more difficult.

Today, we are unaware of any lenders willing 1o invest into our industry for the length of
time it would take to recover our investment in long-term plant. Primarily due to the fact
that we have gone from a situation where sharing of revenues between companies has
moved to g government subsidy and the emphasis on those support systems is still
determined by our traditional Plain Old Telephone Service (POTS).

So,although we have a plan to improve our service over the next five years, right now
that plan does not align itself with the financial reality of our industry. We, in turn, are
funding al of our current improvements through operating cash flows.

The projects we are planning are only possible if we can secure long-term commitments
of capital to invest and a reasonable and sustainable source of income fo repay the capital

investment. Otherwise, these would need to be significantly reduced to align them with

our cuUrrent and future cash flows.

In establishing the five year plan for our two exchange company, we took into consideration
work that has already been done in previous years and determined the amount of investment
in new facilities we would likely undertake to improve the capabilities of the system. Because
we are an established independent telephone company that has served the area for over 118
years we have a natural infrastructure and system in place.to expand broadband opportunities.
Historically, we have utilized reméte terminals {("RTs") to extend our central offices out nearer
to our customers in order to improve the voice grade quality of the services we provide,

One side benefit of the improvement is it also improves the amount of hroadband data
available to the customers because these units are normally within 3 miles of any customer.
Right now, most customers enjoy 5 mbs DSL typically; however, we've stopped short of
replacing the copper drop fo the customer’s premise from those RTs.




SAC: 300659
State: OH

Telephone Service Company
Form 481 Line No. 112 Five Year Network Improvement Plan

When you look at the lifespan of a copper drop, for accounting purposes, it's a 30 year
asset. From a revenue generating perspective, a drop typically take 16 to 20 years to
recover the original investment. |n assessingwhat technology might look like in 20-30
years, it becomes less feasible {o justify replacinga copper drop with new copper, rather
than fiber. This five year plan contemplates moving into a pregram from replacing or
installing copper with fiber to the premises. '

Our typically drop reptacements cosi is approximately $1,500.00 due the very rural
nature of tour service coverage area. We are estimating using fiber will increase that cost
to $7,500. Over time those costs will go down, because some of the core will be shared
with other customers.

The design we have chosen is PON. |n addition, by migrating customers away from the
copper facilities, we will see improvements for those customers still on copper. However
until we have more information on the level of improvement, we are not specuiating on
the number of customers that may affect.




SAC300659

Tables
REDACTED

(5 pages)




Pagelof 2

SAC: 300659

State: OH

Telephone Service Company

Form 481 Line No. 510 Compliance with Quality Standards and Consumer Protec on

As required by Ohio law, Chapter 4901:1-6 of the Chio Administra ve Code governs the Service Quality
Standards and Consumer protec ons for our customers. Telephone Service Company is in full
compliance with sec ons outlined below. Telephone Service Company lestari s as required by the
Commission of Ohlo and uses internal procedures to ensure we remain compliant with all State and
Federal rules, including, but not limited to Federal CPNi rules, Red Flag Rules, Truth in Billing Rules and
Slamming and Preferred Carrier Freeze rules.

4801:1-6-01 Definitions

4901:1-6-02  Purpose and Scope

4801:1-6-03  Investigation and Monitoring

4901:1-6-04  Application and Notice Filings

4901:1-6-05  Automatic Approval and Notice Filing Process
4901:1-6-06 Suspensions

4901:1-6-07  Customer Notice Reguirements

-4901:1-6-08  Telephone Company Certification
4901:1-6-09  Eligible Telecommunications Carmiers
4901:1-8-10  Competitive Emergency Services Telecommunications Carrier Certification
4901:1-6-11 Tariff Services

4801:1-6-12  Service Requirements for BLES

4901:1-6-13  Warm Line Service

4901:1-6-14  BLES Pricing Parameters

4901:1-6-15 Directory Information

4901:1-6-16 Unfair or Deceptive Acts and Practices
4801:1-6-17  Truth in Billing Requirements

4901:1-6-18  Slamming and Preferred Carrier Freezes

4901:1-6-19  Lifeline Requirements

4901:1-6-20 Discounts for Persons with Communications Disabilities




4901:1-6-21
4901:1-6-22
4901:1-6-23
4901:1-6-24
4901:1-6-25
4901:1-6-26
4901:1-6-27
4901:1-6-28
4901:1-6-29
4901:1-6-30
4901:1-6-31
4901:1-6-32

4901:1-6-33

4901:1-6-34

4901:1-6-35

4901:1-6-36

4901:1-6-37

Page 20f2

Termination of Community Voicemail Pilot Program

inmate Operator Service

Pay Telephone Access Lines

Wireless Service Provisions

Withdrawal of Telecommunications Services

Abandonment '

Provider of Last Resort (POLR)

Bankruptcy

Telephone Company Procedures for Notifying the Commission of Changes in Operations
Company Records and Complaint Procedures

Emergency and Qutage Operations

Boundary Changes, and Administration of Borderine Boundaries

Excess Construction Charges Applicable to Certain Line Extensions for the Furnishing of
Local Exchange Telephone Service

Filing of Contracts, Agreements, or Arrangements Entered into Between Telephone
Companies

Filing of Reports by Telephone Companies Subject to the Federal Communications
Commission

Telecommunication Relay Services Assessment Procedures

Assessments and Annual Reports
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SAC: 300659

State: OH

Telephone Service Company

Form 481 Line No. 610 Descrip on of Func onality in Emergency Situa ons

Telephone Service Company is in full compliance of Ohio rule 4901:1-6-3, “Emergency and Outage
Conditions™ which is outlined below. Telephone Service Company has permanently installed a back-up
generator for each ceniral office and maintains adequate portable generators for remote serving stations.
Employees remain informed as to the procedures to be followed in emergency situations based on the
guidance in our written emergency plan. :

4901:1-6-3

{A) Each facilities-based local exchange carrier (LEC) shall design, operate, and maintain its facilities to
continue to provide customers with the ability to originate and receive calis at all times. The
commission will utilize existing FCC rules applicable to emergency and outage operations.
Companies shall submit outage reports utilizing, at the company’s discretion, either existing FCC
reports or a format determined by the commission.

(B} Each facilities-based LEC shall submit, within two hours of discovery, to the commission's outage
coordinator and when appropriate, the news media in the affected area, a notification that it has
experienced an outage, whenever that outage occurs on any facility that it owns, operates, leases or
otherwise utilizes and is both: )

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling
area.

{C) Each facilities-based LEC shall report, by telephone or electronic means, a disruption of 9-1-1
services, which tmpairs 8-1-1 service within a given county 9-1-1 system, immediately to each county
8-1-1 public safety answering point, to the Ohio 9-1-1 coordinator, and to the news media in the
affected area, when appropriate.

(D) Each facilities-based LEC experiencing a loss of communications or selective routing to a public
safety answering point, as a result of an outage described under paragraphs (B) and (C) of this rule,
shall also notify, as soon as possible, by telephone or electronic means, any official who has been
designated by the management of the affected 9-1-1 facility as the LEC's contact person for
communication outages at that facility; and the LEC shall convey to that person all available
information that may be useful to the management of the affected facility in mitigating the effects of
the outage on efforts to communicate with that facility.

{E) Each faciliies-based LEC experiencing an outage described under paragraphs (B) and {C) of this rule,
shall electronically submit to the commission's outage coordinator the same information as that
provided to the FCC or the following information:
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(1) A notification that it has experienced a outage, which shall incdlude the name of the reporting

entity, the date and time of the onset of the outage, a brief description of the problem, the
parficular service affected, the gecgraphic area affected by the outage, the number of
customers affected, an estimate of when the service, including 9-1-1, will be restored, and a
contact name and telephone number by which the commission's cutage coordinator may
contact the reporting entity.

{(2) Not later than seventy-two hours after discovering the outage, an initial communications outage

report, which shall include all pertinent information then available on the outage and shall be
submitted in good faith.

(3) Not tater than thirty days after discovering the outage, the provider shall submit electronically a

final communications outage report, which shall include all pertinent information on the outage,
including any information that was not contained in, or that has changed from that provided in,
the initial report.

(F) Each facilities-based LEC shall develop, implement, and maintain an emergency plan and make it
available for review by commission staff. The plan shall include, but not be limited to, all of the
following:

(1) Procedures for maintaining and annualiy updating a list of those customers who have subscribed

to the federal telecommunications service priority program, as identified in 47 C.F.R. 64,
appendix A,

(2) Procedures for priority treatment in restoring out-of-service trouble of an emergency nature for

customers with a documented medical or life-threatening condition.

{2} in addition to the telecommunications service priority program, each LEC shall develop policies

and procedures regarding those customers who require priority treatment for out-of-service
clearance. Such procedures shali include a table of restoration priority, including, but not limited
to, subscribers such as police and fire stations, hospitals, key medical personnel, and other
utilities.

{4) Procedures for restoring service to priority critical facilities customers.

(5) !dentification and annual updates of all of the facilities-based LEC's critical facilities and

reasonable measures to protect its personnel and facilities.

(6) Assessments and evaluations of telecommunications facilities available to provide back-up

service capabilities.

{7) Procedures for after-action assessments and reporting following activation of any part of the

emergency plan. An after-action report will be written and will include lessons learned,
deficiencies in the response to the emergency, and deficiencies in the emergency pian.
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(8) A current list of the names and telephone numbers of the facilities-based LECs' emergency
service personnel to contact and coordinate with in the event of any real or anticipated local or
national threats 1o its ability to provide telecommunications service.

{9) A curent list of the names and telephone numbers of the facilities-based LEC's emergency
service personnel that is made available to the commission's emergency coordinator, upon
reguest.

(10} A continuity of operations plan to assure continuance of minimum essential functions during a
large scale event in which staffing is reduced. Such plans shall provide for:

(a) Plan activation triggers such as the world health organization's pandemic phase alert levels,
widespread transmission within the United States, or a case at one or more locations within
Ohio.

(b) Identification of a pandemic coordinator and team with defined roles and responsibilities for
preparedness and response planning.

{c) ldentification of minimal essential functions, minimal staffing required to maintain such
essential functions, and personnel resource pools required to ensure continuance of those
functions in progressive stages associated with a declining workforce.

(d) Identification of essential employees and critical inputs {e.g., raw materials, equipment,
suppliers, subcontractor services/products, and logistics) required fo maintain business
operations by location and function.

{(e) Policies and procedures to address personal protection initiatives.

{fi Policies and procedures to maintain lines of communication with the public utilities
commission of Ohio during a declared emergency.

(G) Each facilities-based LEC shall amend its emergency plan in accordance with the findings identified in
the after-action assessment report required under paragraph (F}{7) of this rule.




SAC: 300659

State: OH

Telephone Service Company

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annuaily by the Wireline Competition
Bureay, as required in 47 C.F.R. § 54.313(a)(10).

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for
Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results
required to meet the rate comparability as noted:

“Based on the survey responses, the Bureau also calculated the reasonabie comparability
benchmark for voice services to be $46.96. 9

9. Id. at 17694, para. 84.”

As required Telephone Service Company hereby certifies that its current fixed voice services for residential
subscribers as defined in the USF/ICC Transformation Crder is below $46.96.
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SAC: 300659

State: OH

Telephone Service Company

Form 481 Line No. 1210 Lifeline Plans, Terms and Condi ons

Telephone Service Company is in full compliance to all Federal Lifeline eligibility rules and regula ons as
weH as Ohio Revised Code 4901:1-6-19, Lifeline Requirements, which states:

4901:1-6-19

(A} An incumbent local exchange carrier (ILEC) that is an eligible telecommunications carrier (ETC)
under 47 C.F.R. 54.201 shali implement lifeline service throughout the [LEC ETC's traditional service
area for its eligible residential customers.

(B) Lifeline service shall be a flat-rate, monthly, primary access line service with touch-tone service and
shall provide all of the following:

(1) A recurring discount to the monthly basic local exchange service rate that provides for the
maximum contribution of federally available assistance;

{2) Not more than once per customer at a single address in a twelve-month period, a waiver of ali
nonrecurring service order charges for establishing service;

(3) Free blocking of toll service, 900 service, and 976 service,
(4) A waiver of the federal universal service fund end user charge;
(5) A waiver of the telephone company's service deposit requirement.

(C) The ILEC ETC may offer to lifeline service customers any other services and bundies or packages of
service at the prevailing prices, less the fifeline discount.

(D) The ILEC ETC also shall offer special payment arrangements to lifeline service customers that have
past due bills for regulated local service charges, with the initial payment not to exceed twenty-five
dollars before service is installed, and the balance for regulated local service charges to be paid over
six, equal monthly payments. Lifeline service customers with past due bills for toll service charges
shall have toll restricted service unitil the past due toll service charges have been paid or until the
customer establishes service with another toli provider.

(E) Every large ILEC required to implement lifeline service shall establish an annual marketing budget for
promoting lifeline service and performing outreach regarding lifeline service. Every large ILEC shail-
work with the advisory board established in paragraph (F) to reach consensus, where possible,
regarding an appropriate budget for promoting lifeline and performing outreach and regarding how
the budget will be spent. All funds altocated to this budget shall be spent for the promotion and
marketing of lifeline service and outreach regarding lifeline service and only for those purposes and
not for any administrative costs of implementing lifeline service.
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(F) All activities relating to the promotion of, marketing of, and outreach regarding lifeline service provided

(G)

by the large ILECs shall be coordinated through a single advisory board composed of staff of the
public utilities commission, the office of the consumers' counse! (OCC), consumer groups
representing low income constituents, two representatives from the Chio association of community
action agencies, and every large ILEC. The commission staff shall provide active leadership in the
initial organization of the statewide board and the development of procedures and bylaws under
which the board will operate. Commission staff shall, with the assistance of the office of the
consumers' counsel, work with the advisory board to reach consensus on the organization of the
board and all activities relating to the promotion of, marketing of, and outreach regarding lifeline
service. However, where consensus is not possible, the commission's staff shall make the final
determination. Decisions on the organization of the board and decisions of the advisory board
including decisions on how the lifeline marketing, promotion, and outreach activities are implemented
are subject to commission review.

All other aspects of an ILEC ETC's state-specific lifeline service shall be consistent with federal
requirements. The rates, terms, and conditions for the ILEC's lifeline service shall be tariffed in
accordance with rule 4601:1-6-11 of the Administrative Code.

(H) Eligibility for lifeline service under this rule shall be based on either of the following criteria:

(1) An individual's verifiable participation in any federal or state low-income assistance program that
limits assistance based on household income. These programs include;

(8} Medical assistance under Chapter 5111. of the Revised Code (medicaid) or any state
program that might supplant Medicaid;

{b) Supplemental nutritional assistance program (SNAP/focd stamps);

{c} Suppiemental security income {SSI) under Title XVI of the Social Security Act;
(d) Sc;cial security disability insurance - blind and disabled (SSDI);

(e) Federal public housing assistance, or section 8;

(f) Home energy assistance programs (HEAP, LLIHEAP, E-HEAPY);

(g) National school lunch program's free lunch program (NSL);

(h) Temporary assistance for needy families {TANF/Ohio works); or

{i) General assistance, including disability assistance (DA).
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The commission may add or remove programs from this list as required by federal or state
law.

{2) Other verification that an individual's household income is at or below one hundred fifty per cent
of the federal poverty level. ILEC ETC's may use any reasonable method of verification.
Consistent with federal law, examples of acceptable documentation include the following:

(a) State or federal income tax return;

{b) Currentincome statement or W-2 from an employer;

(c) Three consecutive months of current pay stubs;

{d) Social security statement of benefits;

(e) Retirement/pension statement of benefits;

() Unemployment/workmen's compensation staterment of benefits;

{g) Any other legal document that would show current income {such as a divorce decree or child
support document).

{),° All ILEC ETCs must verify customer eligibllity consistent with the federal communications
commission's (FCC) requirements in 47 C.F.R. 54, to enroll customers into lifeline assistance who
qualify through household income-based requirements.

{Jy The commission shall work with the appropriate state agencies that administer federal or state fow-
income assistance programs and with carriers to negotiate and acquire information necessary o
verify an individual's eligibility and the data necessary to automatically enroll eligible persons for
lifeline service.

(K) To the extent that appropriate state agencies are able to accommodate automatic enrollment, every
ILEC ETC shall automatically enroll customers into lifeline assistance who participate in a qualifying
program.

(L) An ILEC ETC shall provide written notification if the carrier determines that an individual is not eligible
for lifeline service enroliment and shall provide the person an additional thirty days to prove eligibility.

(M) An ILEC ETC shall provide written customer notification if a customer’s lifeline service benefits are to
be terminated due to fallure to submit acceptable documentation for continued eligibility for that
assistance and shail provide the customer an additional sixty days to submit acceptable
documentation of continued eligibility or dispute the carrier's findings regarding termination of the
lifeline service.
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{N) Commission staff will maintain on the commission's website a copy of boilerplate customer nofices
that are compliant with the FCC's requirements. Any ILEC ETC choosing to create and use its own
customer notice shall submit its proposed notice to commission staff for approval.

(O} An ILEC ETC shall establish procedures to verify an individual's continuing eligibility for both program
and income-based criteria consistent with the FCC's requirements in 47 C.F.R. 54.409 to 54.410.
tLEC ETCs shalt maintain records to document compliance with these reguirements and shall attest,
as part of the periodic ETC certification process by the commission, that they comply with the FCC's
requirements.

(P) An ILEC ETC may recover through a customer billing surcharge on retail customers of the ILEC's
telecommunications service other than lifeline service customers, any lifeline service discounts and
any other lifeline service expenses that are not recovered through federal or state funding and that
are approved by the commission under this paragraph. The surcharge may not include recovery of
expenses reiated to the marketing and promotion of lifeline service. The surcharge may be
established through one of the following means:

{1) An ILEC ETC that chooses to establish a customer billing surcharge to non-lifeline customers, to
recover lifeline service discounts and expenses identified in this paragraph shall file a thirty-day
application for tariff amendment (ATA). Such application may request recovery of lifeline
service discounts that are not recovered through federal or state funding such as federal
universal service fund end user charges, service connection charges, blocking of 900/976,
recurring discount maximizing the contribution of federally available assistance, and recurring
retail price differences between the frozen lifeline service rate and residential BLES rates, as
well as lifeline service expenses that are not recovered through federal or state funding such as
administrative expenses for the sole purpose of verifying the eligibility and enrolling of lifeline
customers. An applicant must provide documentation to support its proposed surcharge and its
compliance with this rule. Absent suspension or other commission action, the application shall
be deemed approved and become effective on the thirty-first day or later date if requested by
the company.

(2) An ILEC ETC requesting recovery of any expenses not specified in paragraph {P)(1) of this rule
shall file an application with the commission, using the most up-to-date telecommunications
filing form, under the TP-UNC case purpose code. An applicant must provide documentation to

"support its proposed customer billing surcharge and its compliance with this rule and must
further support its request for recovery of any expenses not specified in paragraph (P)(1) of this
rule with a detailed supperting memorandum. Absent suspension or commission action, the
application shall be deemed approved and become effective on the one hundred twenty-first day
or later date if requested by the company. '

{(Q} If an ILEC ETC chooses to establish a customer billing surcharge to recover its lifeline expenses
under paragraph (P)(1) or (P){(2) of this rule, the lifeline surcharge shall not appear in the section of
the bill reserved for taxes and government-mandated charges as set forth in 47 C.F.R. 64.2400 to
64.2401.

(R) An ILEC ETC that is authorized to establish a customer billing surcharge under either paragraph
(P)(1) or (P)2) of this rule shall annually file with the commission a report that identifies actual
amounts recovered and the actual lifeline service discounts and any other lifeline service expenses
incurred for the prior period. The company shall provide such data as necessary to enable the
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commission 1o validate such amounts to ensure that the company did not over recover its approved
expenses from customers. The commission shall establish for each such company the timeframe for
filing this report when the commission approves any such billing surcharge. The annual filing may be
contained in a request to adjust the billing surcharge in accordance with paragraph (P)(1) or (P)(2) of
this ruie, but shalf be provided via a separate filing and docketed in a generic case number to be
established by the commission, if no adjustment to the billing surcharge is sought. Any over-recovery
or under-recovery shall be offset against or added to the next year's recovery.

(8) Every ILEC ETC shall file with the commission in its annual assessment report the number of its
customers who receive, at the time of filing of the report, lifeline service.

{T) Upon request of commission staff, additional information regarding customer subscription to and
disconnection of lifeline service shall be provided to commission staff in accordance with rule
4901:1-8-30 of the Administrative Code.

1221

The following local tariff provides the terms and conditions for voice telephony plans offered to Lifeline
customers.

1222 and 1123

The flat rate service includes unlimited local calling service minutes of use. The local services offerings
do not include any toll minutes of use. The rates for any toll usage are determined by the rate plans
of the Toll Provider(s) that the customer selects.
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MISCELEANEOUS SERVICES AND EQUIPMENT (Continued)

LIFELINE REQUIREMENTS

Telephone Service Company shall provide Lifeline serwvice as defined in 47
C.F.R. § 54.401{a} on a non-discriminatory basis t¢ all gualifying low-income
customers. Telephone Service Company's Lifeline service offering shall
comply with all applicable federal and state laws, including, but not limited
to, 47 C.¥F.R. Part 54, Subpart E; the FCC's Lifeline reform order {(Report and
Order released February 6, 2012, WC Docket Ne, 11-42, et. al) and any
subsequent clarifying orders; Section 4927.13, Revised Code; Rule 49501:1-6-
19, Ohieo Administrative Code; and, the Commissicn's nontraditional Lifeline
service order (Finding and Order adopted May 23, 2012, Case No. 10-2Z377-TP-
COI) and any subsequent entries and/or orders.

ISSUED: June 21, 2012 EFFECTIVE: June 21, 2012

Issued by the Public Utilities Commission of Ohio
Lonnie D. Pedersen, Chief Operating Officer
Wapakoneta, Ohio
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