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ATTORNEYS AT LAW RECEWEB"UQGKETIHG o1y

One Columbus 10 West Broad Street, Suite 2100  Columbus, Ohio 43215-3422

telephone 6142213155 facsimile 614.221.0479 WILJUN 26 PM 1233

www.baileycavalieri.com

direct dial: 614.229.3278 . P U C O

email: William.Adams@BaileyCavalieri.com

June 26, 2014

Barcy F. McNeal, Secretary
Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, OH 43215-3793

Re:  Case No. 14-1115-TP-COI
FCC Form 481 Filing of Kalida Telephone Company, Inc.

Dear Ms. McNeal:

Enclosed are four (4) copies of the redacted FCC Form 481-Carrier Annual Reporting
that was filed with the Federal Communications Commission and the rate floor data collection
form for filing on the public record in the above matter on behalf of Kalida Telephone Company.
Please time stamp the extra copies and return them to our courier.

Also enclosed are the original and four (4) copies of the Motion for Protective Order of
Kalida Telephone Company, Inc. for filing in this matter, along with four (4) unredacted copies
of the confidential information to be filed under seal. Please time stamp the extra copies of the
Motion for Protective Order and the confidential information being filed under seal, and return
them to our courier.

Thank you for your attention to this matter. Please contact me if you have any questions.

Very truly yours,

}WA EBA LLC
Williant A’ ﬂ2 !'< ;
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<01D> Stuidy Area Code 360625

<015>- Study Area Name KALIDA ‘TEL €O

Z0205> Program Year 2015

<030> fontact Mame: Persen USAC should contact
0 with guestions about this data

Joyce Grota

<Q35>. Contact Telephonr@é Number:. AL95323218 ext.

Numbar of the person identifiad in data line <030>

<03%> Contact Email Address:
" Emaliof the person ldentiffed in data line <0305

joyasgnkatidunel ,con

- i .
(check box when compl

Service Quality Intprovermient Reporting {complat attaciied wodksheat)

<200> ‘Gutag Reponing {volce) feomplete actached warsheet)

<210 | < cheek box if pé putagesto repo
<300>  Unfulfifed Serviceé Requasts (veles) [

<310> Detall on Attempts (volce}

3

—

<320> Unfuifilled Service Requests {broadband)

<330> Détailon Attempts (broadband)

(oteodh descrigtive doeutment)

400> Number of Compiaints per 1,000 customers {voice).

410> Fligd 9.0

<420 Mobile  e.0

<430> Number of Comiplaints per ;,Qbﬂ;wsgomers ]broadband[

<440> Fixed 0.0

2450 Mobile  |0.0 3

<50gs. Sefvice Quality standards & Consumer Protéction Ru!es Compliance {eheck to Indicare cerufication] | o It ]

I605250H510 , pdt
510> tatioched descriptive docament) v {
600> Functionality In Emergency Situations " (chack'¥a Indicute cartification} I v il i
300623001616, pAE
attached rigsnl,o!iya,o‘ogumgnlj ! ¥ t I I

<610>

<700> ‘cdmpa{hy Price Dtterings (voice) {complete atrached warkeheet)

<730 ‘Company Pricé Offerings {broadbind); {camplets attgched worksheet}

<800> Operating Companles ang Affiliates {comptéte attathed worksheerf

<Q00> Tribak Land Gfferings-{Y/N)? {if yes, complete oftached worksheet]
<1000> Volce Services Rate Comparabifity fehack tainditate cerlification}

30062500104 G.pal

<10£0> fottch descriptive.documanc)

<1100> Terrestrial Backhaul {EAN)? @ O {if s, chack 6 indicate sartifivasion]

<1110> {comples attoched workshaet)

<1200> Terms and.Candition for Lifeline Customers. {complate attachied worksheet)

Price Cap Carrlers; Pioceed to Price Cag Additions! Documentation Woiksheet
Including Rate-of-Return Carriers offifiated with Price Cop loce! Exchange Carsiers

<2000>- [chotkcto incleots cestification)

'SZOEOS’ {compiete ottached wo:kshnr}
Rate of Return Carriers, Proceed to ROR Additonal Documentation Warksheet

<3000>. {ehedk to indicate cartification}

<3005

[complete stiuthed worksfeet]
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Page 12

<0405 Study Area Code

300625
<biS> ' Study Ares Marna ‘KALTDA TEL €O
<020> _ Program Year 2013
2030> _Contact Naime - Person USAC shiuld cantatt regarding this dats Jeyce. Grote

<035> _ Contast Telephone Nymber - Numbaer of person Identified in data fine <030 4195323218 #xt.
<039> _Contdet Erail Address - Emall Address of person identifiad in data line <0300

Joycegekalidazal. com

TO BE COMPLETED: BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REFORTING ON {75 OWN BEHALF:

Ceulﬁcatiun of Offlcer as to the Accuracy of the Data Reported for the Annval Reporting for CAEori} Reciplents

}aenifvl:hatlamannfﬂcero!merepnmngurr[er,my ponsihilities include et g the axc y of the anqual renarting requiremaats for uajversal service
ndplenls, and, 1o thie bést of my knowledge, the information reported nn this form an&ln any atudlmenn Is accurate,

PROTS

Nam& of Reporting Carrfari’ #ALIDA ‘TEL GO

Signature of Authiorized Offfear; “ERTIFIZD GHLINE Date
I—g rinted nagme of Authotized Oficer:

ﬂijs'or position of Authorized Officers

Feiephone numberof Autharized Officers

étu&v Area Code of Repbriing Carrier: 250625 Fling Du Dats far this form: or/b1/3914

Parsons wiilfully making false stataments o shis form ca ba punished by fine or for leiturd undes, the Commiunicatians Act of 1934, 47 LL.5.C, §§ 502, Soa(p), of fitie of imprisonment *
under Title 18 of the United States Codo; 16 USC. § 100
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<010%  Study Area tode -300625

<015>__ Study Area Nafné, i ‘RALIDA TEL TG0
<020 Program Yeur 2815

030> Connct Name~ Person USACshauld contazt ragarding this dm Joyea-Qrote

<0355 _Gontuct Talsphiahe Number- Number of person Identified indata fing 030> 4195323218 “axt.
£039% _ Comtuct Emaif Address - Enjaii Addreas of persan dentified in data lind <030> __ joyceqsikalidacel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certificationof Officer to Autharize an Agent to File Annua! Reports for CAF or Lf Reclhients on Behalf of Reporting Cardier

 cortity that mam- of Agsri), ts authorized to Sutimit the Infarmation reported on bebalf of the repérting carriar, |

also corfify that | am mn.qtficar of ihe reporting canisy; my responsibillties Inciuda ensurling | the securacy of the shnual dals reportiag requirsmants previded to the authodzed
ag-m; and, fo tha bastof r my kmwlodn-. ths rlpom and data provll!ed 1o the mil,horlmd a,gunl In Bocurate.

Date;

ale Jﬁonn numiber of Autherited Officer:. )
iy Area Code of Repoirting Catriet: Filing Due Date e this form:
wm:wﬂlﬂlllv maling (aise statements on this form can be punishad by fine or forfeiture under the Gommank
ander Tite 18 of the United smescw«, IBUSE 5100.\

is Act 6f 1934, 47 L.5.C §5 502, 503(b), or fine or. Imprlwnmmt

"TO BE COMPLETED 8Y THEAUTHORIZED AGENT:

Ceitification of Agent Authorized to File Annual Reports-for CAF or L) Regiplents an Behalf of Reporting Carrier

1, 88 mntfonha repomug carrier, cestify that { am authorizad to submit the annual reports for untyersad sorvice support reciplents on behalf of tha répaiting carrier; | have provided
ie data Teported hatali baset on dats provided I:y the repoﬂing cnrffer. sd, to the best of my kriowledge, the lniormmon reported heain is accurate.

Date:

Fi ingD tafor thtsform'

Pms wﬂl{uﬂy maidn; false statements an this fcmn 1~ I:e ponhhed by ﬂneor fouf! undefih(f
. 18 of the Undted sumam, LBUS.CS!UD!

Mto#lm, 'J USC §§ 502.503:#). arﬁnenﬂmpﬁ:anmm: underTBe
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Five Year Plan Redacted in its Entirety




KALII)A TELEPHONE COMPANY, INC.
STA’I‘EMENT OF CPNIPROCEDURES

Kalida ‘I'alepﬁoue Compeny, Inc has created & CPNI Pohcy Handbook couiammg the following;
procedures that it has adopted to efisure the protection of CPNI, The handbook describes out procedures
in greater detail and. provides practical guidance on how to protect against unanthorized disclosure or use
of CENL The handbook is distrituted to our employees dnnng tiaining and serves as an nnpoztant

reference tool for dur employees.

Duty to Protect CPNI
We as a commtiications company recognize our duty to protect customer CPNI We may not
disclosé CPNI to unauthorized persons, nor may we use CPNI in certain ways without consest from our -

customers, Before we can provide customers mth their own CPNI, we, muat authenticate the customer.

We) recogmze that there are a few cases in Wluch we can dxsclosarCPNI without fitst obtaining
customer approval
1. - Administrative use: We: may use CPNI ta nitiate, render bzII and collecf for

communications services. .
2. ' jon of carrier and arties: We may use CPNI fo protect the interests of our

. company, such as to prevent fraud or xllega.l nse of our systems and network. Emplnyees aré notified of
. “the steps to take, if any, in these sorts of situations,

3. A,s_mx_r_e&r_lm We may disclose CPNI if we are reqwred to by law, : such as thmngh
legal process (subpoenas) orin response to requests by Jaw enforcement, Employees are notified of ariy
steps they must take in these situations.

. We may use CPNI o provide or market services to our emsﬁng customers; We tmdersmnd that
wo are requxred to obtain customer approval priot to using CPNI in certain ways.

We undm'stand that we do-not need to obtain customer approva] before usiig CPNLto market
services to our existing customers within the categories of service to which the customer already ‘

subscribes. _
We undersmnd that we may not use CPNI o market services that, are i a service category fo
whick the customer does not already subseribe without cisstorner @gngl_

We understand that we cannot use CPNI to solicita customer to add a new category of service
withowut first obtaining the.customer’s approval. ,
’ W also undefstand thgtwe_da.not;need customer consent before using CPNI to market “sdjunct-
to-bagic” services such as speed dialing, computer-provided directory assistance, call monitoring, call

00 625 0H 570,




tracing, call blocking, call return, repeat dialing, call trachng, call waxtmg, callet ID; call forwarding, and
cettdin cenirex features, ) _ )
‘Weunderstand that'we m&y not use CPNI to 1dent1fy of track customers that cail competmg

~ service prowdars

Wo regleariy review our markehng prantxaes to determine when and how CPNI is used within the -

company, and whoihier-CPNI is being shared with other entities. We also review new: mearketing or sales
carnpaigns to erisure compliance with these CPNI policies and with the FCC’s CPNLregulations. We do

~ mot share CPNImthanyaﬁhaxes or otherthrrdpames

Provision of Services

. Weunderstand that we do not need customer approval to uge CPNI to provide CPE and call
-answering, voice. maﬂ or messagmg, voice. storage and remeval services, fax stnre and forward, and

. protocol conversiot.

'We understand that we are reqmred to ob_;ectwely determine that our customers arerwho they say
' they are before disclosing CPNI to them. , .

Telephone

We understand that when a ¢ustomer calls, we may not release call detail information, or
information relating to-the transmission of specific telephone calls until we have called the customer back
at the telephone number of record to ensure that the customer is who s/he says s/he is. Alternatively, we
may offer to send. the call detail information to the address of record of provide it o the-customer or an

authorized mdmdual in-person after s/he has produced valid photo identification at our office,

‘We lmdm'smnd that we may disclose non-call detail information over the teléphore after
authenticating the customer by calling back the telephone number of record, checkmg valid photo
. ‘1dent1ﬁcat10n, orby maﬂmg t‘ha mformatxon to the accmmt address of record.

rson Aut ‘entwa jon
‘We understand that before we can dwelose CPNI to customers in person, tha customer aitist

present valid government-issued photo identification. The name on the photo identification must match
the name on the account, If the customer cannot present the required identification, wé.offer to provide

the requested CPNI by sending it to the accomt address of record
Befare provxdmg the CPNI to the customer, we make a copy of the photo ldﬂntlﬁcahon This -

copy is.then placed in the customer's file; together with a copy of the CPNI provided to the customer..
"These records dre then kept in the customer file in accordance with our record-keeping policies.




~ If the customer mquests CPNI through: regular ail, or if thé customer cannet comply with one'of
thie authentication methods above, we send the: requested mformachan to'the cnstonier’s addréss ofrecor&

only.

Cu tonter oilﬁcaﬁtmo ighty

We provide a CPNI pnvacy policy to all customers annually as a bill insert in the December sz
This pohcy provides notification to each customer of his/her tight to restrict use of, disclosute of, and
access ta-that customer’s CPNT. We maintain  list of all customers who seceive the privacy policy, the

date on which the’  policy is sent, and a copy-of the pohcy in out records for one (1) year followingths
mailing of the policy.. We provide additional copies of the CPNI privacy pohcy to all customers who

request it and to. allnew customers upon activation.of service,

- The policy contams an opt-out ¢ customer approval notice, Customers whe do not'wish to atlow us.
to. use thefr CPNI to-market services outside their ¢ existing service categorias, or who do not wish to allow

- ug to share their CPNI with affiliztes, have 30 ddys to contact us to telf-us that they-do not approve of this.
use: I we @nmmhmkﬁomﬂze customer within 30 days, we understand tliat we are free to use their
CPNI for these putposes.. We understand that customers can change their opt.ton at any time by

contacting us, and we noﬁ.fy our customers of thls Fight,

; We maintain records of the customers who received the opt-cut approval notice and records of
the customers who contacted us to opt out in accordance with our record- keeping, policies. -

We understand that we must provide Wwritten notice to the FCC within five (5) husiness days if
our: opt-out mechanisms do not work properly 1o the degree that our customers’ mabﬂxty toopt out is

_more than an anomaiy

Training And Discipling

We- tmmpd alt of our employeﬁs régarding: the company 8 CPNI policies pnor 1o the effective -
date of the most recent CPNI regulations, Decemaber 8, 2007 Employees are required to attend an snnual
retraining to ensure that they ynderstand the company®s CPNI pohcxes and any uipdatés to those policies.
New employees who will have access to CPNI are trained when they join the company, and then attend
the regu!aﬂy -scheduled refraining sessions. At the conciusion of sach training session, employees are
asked to sign certificates stating that they understand the company 3 CPNI policies and that they will

comply with those policies.
. Employees who fail ‘ﬁo observe Ka.hda Telephone Company, ne.’s CPNI procedures will be
subject to the disciplinary procedures contained in the Phone Company Disciplinary Policy. stclphnary

records are maintained in the cotpany files in accordance with our record-keeping pohcxes




rd-Kee inl .
We maintain the following récords in our files for one (L) yeat:

Records relating to the annual mailing of the customer’ CPNI pnvacy polzcy'

a
Rsoerds of customer appreval or dssappmval of CPNI uge, or the limitation or revocation,

b
thersof; and

c Bmplme dlsczphnary records. ‘

We maintain records of discovered: GPNI breaches, nohﬁcaﬁons to law enfomement regarding -
breaches, and any responses from law enforcement regarding those breachas, in our files for at least two

‘ (2) yeats.

Noﬁﬁeaﬁon Of écco‘nng Changes. , .
: Weundersmndthatwemrequuedtonoﬁﬁrcustom«swhenchangeshave been made to
passwords, customer responses to back-up means of authentication, or addresses of record by maﬂmg a

notification to the account address of record..
We do not reveal the ohanged account data in the notification. .

Unauthorized mgg_ll osure Of CENT .
We understandthat we must report CPNI breaches ta law enforcement no later than seven (7)

i:usmess days after dstermining the breach has occurred, by sending electronic notification through the
h/CPNI/ to the central reporting facility, whmhmltthannotxﬁﬂae United

link at hitp:/fwworfec.govle
States Secret Servwa (USSS) and the Federal Bureau of Tnvestigation (FBI)...

. We understand that we may not notify customers or the public of the breaoh earlier than seven (’:r')
days after we have notified law enforcement through the central reporting facility. Ifwemhtonoufy
customers or the'public immediately, where we feel that there is “an exttaordinarily urgent need to notify”
to avoid “immediate and irreparable harmi,” we inform law enforcernent af our desire to nnhfy and -

comply with law enfoicement’s directions.

"7 . Records relatmgto such notifications are kept in acoordance with our record-keeping policies.
These records include: (i) the date we discavered the breach, (i) the date we notified law enforcement,
(u;} a detailed description of the CPNI breached, and (iv) the circumstances of the breach, )

During the coutse of the year, we compile informaticu regarding pretexter attempts to gam
improper access to CPNI, including any breaches or attempted breaohes We mclude this information in

our annual CPNI comphance cemﬁcmon filed thh the FCC.
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PUCO Emergency Plan

b 4901:1-6-31

(A)

{8)

(C)

(©)

€

Effective; 1/20/2011 ]

Emergency and Outage Operations

Each facilittes-based jocal exchange carrier (LEC) shall design, operate; and maintain its facd;tles 1]
continue’ to provide customers with the ability to- originate and receive calls at all imes: The
commission will utiize existing FCC rules. applicable o emergency and outage operations;
Companies shall submiit outage reports utliizing, at the: company’s. discretion, either existing FGC:
reports or a format determined by the commission.

Each facilities-based LEC shall submiit, within two hours of discovery, to the commission’s outage
coordinator and when appropriate, the news media in the affected area, a notification that it has
experienced an outage, whenever that butage occurs on any facility that.it owns, operates, leases or
otherwise utilizes and is both:.

(1) Expected to last for a pariod in excess of thirty minutes.

(2). Potentially affects at feast nine hundred thousand user minGtes in the incumbent local calting
area.

Each facilifies-based LEC shall repert, by telephone or electronic. means, a distuption of 9-1-1
servrces, which impairs 9-1-1.service within a given county 9-1-1 system, immediately to each county
9-1-1 public safety answering paint, to the Ohio. 8-1-1 ‘coordinator, and to the news media in the
affected area, when.appropriate.

Each facilities-based LEC experiencing a loss of communications or selective routing to a public
safely answering poins, as.a result of an outage described under paragraphs (B) and (C) of this rule,
shall also natify, as soon as possiblé, by telephone or electronic means, any official ‘who has been
designated by the' management of the affected 9-1-1 facility as the LEC's contact person for
communication outages at that facility; and the LEC shall convey to that person all available
information that may be useful to the management of the affected facility- in mitigating the effects of
the-outage on efforts to communicate with that facility.

Each facilities-based LEC experiencing an outage described under paragraphs (B) and. (C) of this
rule, shall electronicaﬂy submit:to the: commission’s outage coordinator the same information as that
provided to the FCC or the fallowing information:

(1) A notification that it has experienced a outage, which shall include the name of the reporting
entity, the date and time of the onset .of the outage, & brief description of the problem, the
particilar service affected, the geographic area affected by the outage, the number of
customers -affected, an estimate of when the service, including 8-1-1, will be restored, and a
contact name and telephone number by which the commission's outage coardinator may
‘contact the reporting entity.

{(2) Not later than seventy-two hours after discovering the outage, an initial communications cutage
report, which shall include: alt pertinent information then available on the outage and shall be
submitted in good faith.

(3) Not later than thirty days after discovering the outage, the provider shall submit efectronically a
final communications outage report, which shall include all pertirient information on the outage,
mc!udmg any infarmation that was not.contained in, or that has changed from that provided in,
the initial report.

FOt LT 27670,
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(F} Each facilities-based LEC shall devetcp, implement, ahd maintain an emergency plan and make it
available for review by commission staff, The pian shall Include, but not be limited to, all of the
foliowing:

3

)

3

4

(8y

(6)

G

Procedures for maintaining and annually updating a list. of those customers who have
subscribed to the federal telecommunications service priority program, as identified in 47 C.F.R.
64, appendix A,

Procedures for prionty treatment in restoring out-of-service trouble of an emergericy nature for
customers with & documented medical or life-threatening condition.

In addition to the telecommunications service priority program, each LEC shall develop policies
and procedures regarding those customers who- require priority treatment for out-of-service
clearance. Such procedures shall include 3 table of restoration priority, including, but not limited
to, subscribe_r_s such as police and fire stations, hospitals, key medical personnel, and other
utilities.

Procedures for restoring service to priority critical faciliies customers,

Identification and annual updates of all of the faciliies-based LEC's crifical faciiies and
réasonable measires to protect its personnel and facilities.

Assessments and evaluations of telecommunications facilities available to provide back-up
service capabilities.

Procedures for after-action agsessments and repdrting following activation of any part of the
emergency plan. An after-action report will be ‘written and will include lessons learned,
deficiencies in the response to the emergency, and deficiencies in the emergency plan.

{8) A current list of the names and telephone numbers of the faciliies-based LECs' emergency

9

service personnel to contact and coordinate with in the event of any real or anticipated kocal or
niational threats to its ability to provide telecommunications service.

A current list of the hames and telephone numbers of the facilities-based LEG's emergency
service personngl that is made available to the commission’s emergency coordinator; upon
request,

{(10) A continuity. of operations plan to assure continuance of minimum essential functions during.a

large scale-event.iri which staffing is reduced. Such plans shalt provide for.

(8) Plan activation triggers such as the world health organization's pandemic. phase alert
Ileveis, widespread transmission within' the United -Statgs, or a case at one or more
locations within Ohio.

{b) Identification of a pandemic coordinator and team with defined roles and responsibilities for
preparédness and response pianning,

{c} .Identification of minimal essential functions, minimal staffing required to maintain such
essential functions, and personnel resource pools required o ensure continuance of thase
functions in progressive stages associated with a deciining workforce,

(d) identification of essential employeés and critical inpuls (e.g., raw materials, equipment,
suppliers, subcontracter services/praducts, and logistics) required to mamtain business
operations by locatioh and function.

{e) Policies;and procedures. 16 address personal protection initiatives.




(fy Palicies and procedures to maintain fines of communication with theé public utilities
commission of Ohio during a declared emergency.

(G) Each faciliies:based LEC shall amend its-emergency: plan in accordance with the findings identified
in the aftar-action assessment report required under paragraph (F}(7) of this ruls,

R.C. 118.032 Review Dates: ___11/30/2015

Promulgated Under: 11115 _
Statutory Authority: . 4927.03
Rute Ampiifies: . 4027.04

Prior Effective Dates;___ None__




KALIDA TELEPHONE COMPANY, INC.
121 E. Main Strest  Box 267 ¢ Kalida, Ohio 45853 |
Phone 419-532-3218 ¢ Fax 418-532-3300 4 Email ktc@kalidatel.com

Sune 16, 2014

Dear USAC:

Kalida Telephone Company, inc. certifies that itsvoice service rates are flessthan two standard
deviations above the national average urban rate; The current voice service rate is $7.11, which'is
below the national average utban rate of $20.46 as published by the Wireline Competition Bureau, .As.
such, it is well below two standard deviations above the national urban rate:

-Sincerely,

‘Chris Phillips

General Manager

BB 625 M L0/




KALIDA TELEPHONE COMPANY, ING.

_ " 121 E. Main Street 4 Box 267 ¢ Kalida, OhIO 45853
Phone 419-532-3218 # Fax 419-532-3300 ¢ Email ktc@kalidatel.com

FOR IMMEDIATE RELEASE: FOR MORE INFORMATION CONTACT:
February 19, 2014 Stacey Birkemeier 419-532-3218
stacey@kalidatel.com

Please publish the info below in the Putnam County Sentinel.

Save On Your Telephone Bill

Qualified customers can save on their phone bill with their local telephone-company. Your local phone
-company. offers savings to qualified customers through the Lifefine Telephone Assistance Pragram in the
following ways: a $9:25 ionthly discount for regulated tocal services;.a waiver of phone line
establishment charges onceé in & 12.month period; free blocking of toli, 800 and 976 services; a waiver
of the Company’s service deposit requirements and & waiver of the federal universal fund end user
charge,

‘Payment arrangements will also be made for these qualified customers with past-due bills for regulated:
Service with the Company. Qualifying customers'with past due toll'service.charges shall have toll
restricted service until the past due toll services have been paid.

Qualified customers must have either a household annual gross income at'or below: 150% of the federal
poverty level; or, bie enrolfed in one of the following programs: Medicaid of any state program which
might supplant Medicaid; Supplemental Nutritional Assistance {SNAP/Food Stamps); Supplemental
Security Income (551); Social Security Disability Insurance (SSDI); Federal Public Housing or Section 8;
Home Energy Assistance Program (HEAP, LIHEAP, E-HEAP); National School Free Lunch Program {NSL);
Disability Assistance {DA); Temporary Assistance for Needy Families (TANF/Ohio Works and General
Assistance, including disabiiity assistance {DA).

Federal Rules prohibit qualified customers from réceiving more than one Lifeline service per household.
Lifeline benefits may be applied to only one type of service - landline or wireless, Benefits.would be lost.
if customer is found to have more than one per household. Eligibility must be reconfirmed every year
and if at any'point a customer no langer qualifiés; the Company must be.notified immediately,

For ail the savings and program details call your local telephone company.

Glandorf - 419-538:6987 Kalida ~ 419-532:3218 Vaughnsville - 419-646-3431

HitH
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street 4 Box 267 ¢ Kalida, Ohio 45853
Phorie 419-532-3218 ¢ Fax 419-532-3300 4 Email ktc@kalidatel.com

lung 16,2014

Dear USACY

| hereby attest that the enclosed financial statements for Kalida Telephone Company inc., SAC humber
3600625 dnd telephoné nuimber 419-532-3218 are true dnd accurate to the best-of my knowledge.

‘Chiris Phillips
General Manager

Robrpason 303/
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Financial Information Redacted in its Entirety
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Local Rate Floor Data Collection

NECA—

Logged In User: Joyce Grotg

Local Rate Floor Data Collection

Page 1 of 1

Study Area: KALIDA TEL CQ (ID: 300625) [, Study

Area List

Study Area - Exchange Level Data for Local Rate Floor
Data Entry  History

|Joyce iM | [crote
[First Middie Last]

Phene:-[419~532.-3218 ‘ 1996-093-9999}
Email; [joyceg@kalidatel.com

Name:

]

columns G-F is Jess than $20.46,

Instrictions

Agent HC RE.Cert Formy

Print Submitted Date in POE format
Print Submitted Data iy Excel format

Enter afl exchange/rate zone:level rates and their corresponding lines beiow, where tha sum of’

This data will be usedto calculate the impact of the local rate Foor ory your company's High Cost

>

coen

T

MR
S0

E

Carrler HC RE Cert Farfn (No Rates Less Than =l

o Ty, $20.46) e

Data Collection Period: | 201406 v Carcier HC RF Cert Eorin (Withi Th .
20,46

Support.
{A) _{B) €y (D) {E) (F) {G) (H)
Exchange | Class'Of |Residential| State State |Mandatory] Rate |Residenti
Name/Zoneg| Service Local [Subscriber|Universall Extended | Total Lin?s Vi‘,
Name Service Line Sefvice Area | Subject i
Charge Charge Fee Service |to Floor
Charge |(Sum of
, _ C-F)
1 1 I ik | I I |

if the data form is left blank, select one of the boxes below:
[(T¢heck tiere if your cofnpany receives or is projected to receive High Cost Loop Support or High Cost
Modet Support in 2614,

‘ Check here iFyour sompany is not projected to receive High Cost Loop Suppert or High Cost Model
. Supportin 2014
- [l Gheck here if you plan to submit local rate floor data directly to USAC

© 2014 NECA;
Tezins of Usa | Privaby Policy

file:///C:fUsers/KalidaTC/Desktop/Local%20Rate%20Floor%20Data%20Collection%2020..

|

'[To enter 2dditional rows of data, click an the + buttori:]

but has nd monthly residential rates (pius charges listed above).less than $20.46 {certification required)

. 6/24/2014
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