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Please describe your complaint. (Attach additional sheets if necessary)

27

RECEIVED~DOCKETING iy

s pee

CCALRY Lterls LLRimE THEY IrfDRsnsrs &5 OF Ao ERFEY
Do/ et tlT FUERYLTY Lo Lerks Brroyt] THELS SEFL7es
o WIet 7S FAes5E .

R T S AT EFTRET,

TER s ol STHTED > THE p=
P Tt st idT THEY SEo7 (3 [ THAT /3 A5 LS E
LB EDR jF eoFY OF
T SOR OLIF FEFCICE KD AT LEABY TEF] srretib] 72
Do tetr7 /S STHAIED & THER,

ey s E alAun OF P 30D EX.

LOE HEpte7B Lol fints foo JAELTy—DERDS 2o THMETS
THEY Ghfomy TS FEE AP 3 YETHE

“Yorsr Cpmres L EWER " fl Ep lrzeFY

BT A O THOLE, A TEF LS

Erpl T TBE LLI) M eHTE D,
W /p%/ é)ﬁ}%%

2006 JUN25 PH 2: 3

PUCO

180 East Broad Street
Columbus, Ohio 43215-3793

Sigriature

/4,0) B55 - 7200

Customer Telephone Number

whig 18 to certify that the images appearing a:j—'ﬁl an
poourate and cemplete reproduction of 2 csée Lii9
docunment dalivered in the regular course of businees.
i QAM Dete Processed dUN 2 O 2014  Updated lune 19,2014
Techalvian, (614) 466-3016
www.PUCO. ohio.gov

N sl

(ORI A it & sy g s Ny a2 A A

™ g 0 s i 1 B R




) HTIR ) THhmuimy s/ 7ELEL.

aAse #'P SOC. 04024/ )7) NA

7\y
CenturyLink~
LiledudlidodushillynaanlLilslabsdasbasbaolliliabanlt

The Wireless Store /77( //Z,@é}éécf?

2038 W State St
Fremont, OH 43420-1554

February 10, 2012
BAN: 422847585
RE: Confirmation of Service Letter

Dear Valued CenturyLink Customer,

We recently processed an order to establish your new CenturyLink account. As confirmation

of your recent order, you will find your list of services on your first billing statement. Please
review this information for accuracy. If you believe that your billing statement does not
accurately reflect the service(s) you ordered, you should contact us immediately at our Customer
Contact Center:

1-800-201-4099 (Residential customers)
1-800-201-4102 (Business customers)
1-800-809-1410 (High-Speed Internet customers)
1-888-872-7313 (Dial-Up Internet customers)
1-.800-824-2877 (Repair)

Customer Service Hours are Monday-Friday 8am-6pm

If you prefer to send your correspondence by mail, please write to:
CenturyLink

Attn: Customer Service

100 CenturyLink Drive

Monroe, Louisiana 71203

You can also send us your questions via email by visiting our website at: www.centurylink.com

rCenturyLink provides residential long distance services, detariffed business services and
Internet services under the End User Agreement included in this mailing. Your use of any
of these CenturyLink services will be your agreement to all terms and conditions of the
End User Agreement. If you do not want to agree to the End User Agreement, you must
cancel your CenturyLink residential long distance service, detariffed business services
and/or Internet services by calling CenturyLink at the applicable number shown above.



http://www.centurylink.com
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If you have a complaint that is not resolved after you have called our contact center, or for
general utility information, residential and business customers may call the Public Utilities
Commission of Ohio (PUCO) toll free at 1-800-686-7826 or for TTY at 1-800-686-1570 from
8:00 a.m. to 5:00 p.m. weekdays, or visit www.puco.ohio.gov.

Residential customers may also contact the Ohio Consumers' Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays,
or visit www.pickocc.org.

Thank you for choosing CenturyLink as your communications, high-speed Internet and
entertainment provider.


http://www.puco.ohio.gov
http://www.pickocc.org
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END USER AGREEMENT (reviow both sides)

CenturyLink is pleased ta provide You with telecommunications, information, directory and other services {“Service” or “Services”), as well as
related equipment {*Equipment”). For purposes of tiis Agreement “CenturyLink? "We} “Us? or “Our” means CenturyTel of Ohio, Inc., United
Telephone Company of Ohio, its subsidiaries, affiliates and any other persan or entity doing business as CenturyLink and providing Services and/
or Equipment to You {and any agents of the aforementioned entities, including any billing agents). As a condition of using such Sarvices and/or
Equipment, You [*You” or “Your”) agree to accept and comply with the terms of service set out in this End User Agreement, as amended trom
time to time {(*Agreement”). YOUR USE OF THE SERVICES AND/OR EQUIFMENT CONSTITUTES YOUR ACKNOWLEDGEMENT AND AGREEMENT
THAT YOU AGREE TO BE BOUND BY THIS AGREEMENT. THE TERMS OF THIS AGREEMENT WILL APPLY TO ALL SERVICE(S) AND/OR EQUIPMENT
YOU PURCHASE FROM CENTURYLINK NOW, OR IN THE FUTURE, UNLESS SUCH TERMS ARE SUPERSEDED BY TARIFE OR ARE SUPERSEDED
PURSUANT TO THE TERMS OF A SEPARATE AGREEMENT OR AGREEMENTS. EXCEPT AS SET FORTH ELSEWHERE IN THIS AGREEMENT,
| CENTURYLINK RESERVES THE RIGHT TO CHANGE THETERMS OF THIS AGREEMENT, AT ANY TIME, AFTER GIVING NOTICETOYOU. ¥ You have
| any questions about these terms of sarvice, You should speak with a CenturyLink representative.

1. Our Obligations. We will provide the Servicels) and/or Equipment that You have requested from CenturyLink, at Your requested service
address, pursuant to the terms of this Agreament. With respect to Regulatad Services {as defined in Section 13), You have certain rights
and responsibilities under the Minimum Telephone Service Standards {Ohio Adm. Code 4901:1-5) {(*MTSS”). These safeguards can be found
in the Appendix to Qhic Adm. Code 4901:1-1-5-03, which Is entitled “Telephone Customer Rights and Responsibilities” These rights and
respansibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection
of service. With respect to Regulated Servicas, the MTSS shall control in the event of any conflict between the provisions of this Agreement
and the MTSS.

| 2. Your Obligations. You will {a} provide all information, access, and support required for timely instaliation and proper use of Qur Services and

| Equipmant; {b) assure thatYour use of the Services and Equipment is at all times consistent with the use intended, is not utilized in any unlawful

’ manner, and i$ used in such & manner as to prevent damage to Our network, Equipment, and/or other customers; and {c) rmake full and timely
payments as provided for in Section 4 balow.

3. TERM. THE TERM OF THIS AGREEMENT SHALL BEGIN ON THE DATE ON WHICH YOUR SERVICE OR EQUIPMENT )5 ACTIVATED. THIS
AGREEMENTWILL CONTINUE IN FULL FORCE AND EFFECT UNTIL YOU ARE NO LONGER RECEIVING SERVIGES AND/OR EQUIPMENT.

4. Payment and Billing. You agree to pay to CenturyLink all invoiced charges (plus applicable taxes and regulatory charges regardless of whether
| they are required to be collected from the user} on the terms and within the time periods indicated on the billing invoice, or as provided for in
this Agresment. Charges will begin to accrue at the time Services and/or Equipment have been activated and are due within thinty (30) days
of the Invoice date. Iif any amount due is received after the payment due date or in funds not immediately avallable on or before the payment
due date, a late payment charge of up to 1.5% per month, or the maximum rate allowed by law, will be assessed. IfYour check or othar like
| instrument is dishonared by the depesitory institution on which it is drawn, We will aiso charge You a bad theck charge not to excged the .:
! maximum amount allowed by law. IfYou dispute the validity of a charge or need additional information regarding a charge, You must-contact .- .
Us within forty-five (45] days of receiving the statement containing the charge. You acknowladge and agrae that, subjact to applicable law; We
shall neither review for correction nor be liable for any invoiced charge unless You notify Us of Your dispute within that forty-five (45) day pefiod.
Such a digpute will not result in an automatic refund or credit of the disputed amount, and it will not rafisve You of Your obligation to pay Your
full bill on time. ShouldYou file a timaty dispute, We will review the dispute, and provideYou with a credit or refund, should We find the dispute- -
to be vaiid. We may, but are not required to, accept partial payments fromYou. If partial payments are accepted, thay may be applied firstio
the oldest cutstanding charges. [fYou send Us checks or money orders marked “payment in full” or atherwise labeled with a similar restrictiveé
endorsement, We may, but are not reguired to, accept them, without losing any of Our rights to collect all amounts owed by You-under:thiis
Agreemant, WE MAY CHANGE QUR RATES AND TERMS AT ANY TIME BY GIVING YOU NOTICE THEREOF AT LEAST AFTEEN (15). DAYS'PRIOR
TOTHE EFFECTIVE DATE OF THE CHANGE. CONTINUING TO SUBSCRIBETO, LSE, OR PAY FOR THE SERVICES AND/OR EQUIPFMENT AFTER
ANY CHANGE(S) IN THE PRICES, CHARGES, TERMS OR CONDITIONS ARE EFFECTIVE, MEANS THAT YOU AGREE TO THE CHANGES, ¥OUR
SOLE REMEDY FOR ANY CHANGE MADE BY CENTURYLINK PURSUANT TOTHIS SECTION 4 ]STHE RIGHT TOTERMINATE THIS AGREEMENT
0N OR BEFORE THE EFFECTIVE DATE OF ANY SUCH CHANGE. T
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5. Equipment. UnlessYou and We specifically agree otherwise, Equipmant installed by CenturylLink is Our property, and We have ttié'?ight to
accass, raintain, remove, replace or take any othar action in connection with the Equipment at any time for any reason. i et

6. Credit Inguiries, Credit Limits and Deposits. You authorize Us to make inguiries and to receive information abow Wour credit experience fro *"1
others, including credit reporting agencies, enter this information in Your file and disclose this information concerning You to appropriate third 1
parties for reasonable business purposes. [f it is determined that You may be a credit risk based on {a) an unsatisfactory credit rating ov lack
of eredit history; {b) a record of late payments for either present or past bills {inciuding Qur bills}; or {c) prior frauduient, illegal, or abysive use
of any of Our services; thep as a condition of service We may require thatYou place a deposit with Us or make an advance paymant 10 secure
paymant for the Servicas We provids toYou. Your deposit and/or advance payment will not exceed the amount of any non-recurring charges to
initiate service, plus the estimated recurring monthly charges for one {1} month of Service billed in advance, plus the estimated usage charges
for two {2) months of Service billed in arrears, such as long-distance sarvice. You may also be required to pay 8 security deposit for equipment
obtainad from Us. You will not receivae interest on any advanca paymant, which wili ba applied to all subsequent bilks until exhausted. You will

. recgive interest on any deposit at the maximurm rate allowed by appiicable law, which shall be added to and considered part of Your deposit or

' paid toYou at Qur option. |fYou fail to pay for the Services or Equipment when due, We may, without providing You notice, apply the deposit to

offset the amountYou owe Us. If there is a credit balance onYour account after the deposit is applied, We will refund or ¢redit that arount to

You. Please allow up to four (4} weeks for the processing of a refungad deposit. Based onYour payment history or Your credit score obtained

from credit raporting agencies We may, subject to applicable law, set a credit limit on Your account at any time. |fYou exceed Your credit

limit, We may, subject to applicable law, restrict Your access to the Services and/or EQuipment We provide, such as direct-dialed and operator-
assisted long-distance services and calls requiring a 900 or 976 prefix. In the case of telephone sarvice, this restriction onYour access to the

Services will not affect Your access 10 or use of 911 emergency services.

7 DISCLAIMER OF WARRANTIES; LIMITATION OF LIABILITY, SERVICES AND EQUIPMENT DESCRIBED HEREIN ARE PROVIDED ON AN “AS IS”
AND "AS AVAILABLE" BASIS, WITHOUT WARRANTIES OF ANY KIND. WITHOUT LIMITING THE FOREGOING AND TO THE EXTENT PERMITTED
BY LAW, CENTURYLINK MAKES MO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTY OF MERCHANTARILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO SERVICES OR EQUIPMENT HEREIN
REFERENCED. YOU AGREE THAT CENTURYLINK WILL NOT BE UJABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR
PUNITIVE DAMAGES INCLUDINGWITHOUT LIMITATION, ANY LOSS OF REVENUES OR PROFITS, LOSS OF DATA, ORANY OTHER COMMERCIAL
OR ECONOMIC LOSSES, EVEN IF CENTURYLINK HAS BEEN ADVISED OF THE POSSIBILITY OR LIKELIHOOD OF SUGH DAMAGES. THE
LIABILITY OF CENTURYLINK FOR DAMAGES ARISING OUT OF MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS
IN THE SERVICES QR EQUIPMENT (INCLUDING, WITHOUT LIMITATION, UNAUTHORIZED OR ERRONEQLS INCLUSION OR EXCLUSION OF
LISTING OR DIRECTORY INFORMATION IN A DIRECTORY DATABASE, AND/OR THE PUBLISHING OR FAILURE TO PUBLISH, AS APPLICABLE,
SUCH INFORMATION) SHALL IN NO EVENT EXCEED AN AMQUNT EQUIVALENT TO THE CHARGES CENTURYLINK WOULD INVOICE TO YOU
FOR AFFECTED SERVICES OR EQUIPMENT DURING THE PERIOD IN WHICH THE MISTAKE, OMISSION, INTERRUPTION, DELAY, ERROR OR
DEFECT OCCURS,

Approval of limitation of liability language by the Public Utilities Commission of Ohig does not constitute a determination by the Commission
that the limitation of liability imposed by the company should be upheld in a court of law. Approval by the Commission mevely recognizes that
since it is a courts responsibility to adjudicate negligence and conseguent damage claims, it is afso the court’s responsibility to determine the
validity of the exculpatory clause,

B, Indemnification. You agrae to defond, indemnify, and hold harmless Centurylink and its parent, subsidiaries, affiliates, and the officers,
directors, employees, and agents of all such entities, from and against any and all liabilities, losses, demands, suits, judgmants, causes
of action, claims, costs, and expenses [including sttorney’s fees) caused by, arising from, or in any manner ralated to Your breach of this
Agreement, or'four acts or omissions in general.

9. Termination. We may terminate this Agresment, and/or the Services and/or Equipment provided under this Apreement, without notice if'We
reasonably determine thatYou have breached any provision of this Agreement, or if We have any other good cause, including Our decision to
alect to caase providing the Services and/or Equipment. IfYou have agread to a fixad servite term, should We terminate this Agreement due to
Your breach of this Agreemant, or if You terminate this Agreement without cause, You will be required to pay early termination charges equal
to the recurting charges for the terminated Servicels} and/or Equipment multiplied by the number of months remaining in the Agreement.

10. DISPUTE RESOLUTION.

IT IS IMPORTANT THAT YOU READ THIS SECTION CAREFULLY. TO THE EXTENT ALLOWED BY LAW, IT PROVIDES FOR RESOLUTION OF
DISPUTES (WHETHER BASED IN CONTRACT, TORT, STATUTE, FRAUD, MISREPRESENTATION OR ANY OTHER LEGAL OR EQUITABLETHEORY),
THROUGH FINAL AND BINDING ARBITRATION BEFORE A SINGLE NEUTRAL ARBITRATOR INSTEAD OF IN A GOURT BY A JUDGE ORJURY OR
THROUGH A CLASS ACTION. [f the preclusion of class action in this Section 10 is unenforceable under the law of the state where You reside
with respect to the claim presented, such unenforceability shall not affect the validity of any other provision of this Section 10.
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FO THE EXTENT ALLOWED BY LAW, ALL DISPUTES ARISING OUT OF OR RELATING TO THIS AGREEMENT {OTHER THAN ACTIONS FOR
THE COLLECTION OF DEBTS YOU OWE CENTURYLINK}, INCLUDING ANY DISPUTE BASED ON ANY SERVICE OR ADVERTISING OF THE
SERVICE RELATED THERETO, SHALL BE RESOLVED BY FINAL AND BINDING AREITRATION, WHICH SHALL BE GOVERNED BY THE FEDERAL
ARBITRATION ACT ("FAA"), 8 US.C, §1-16. ANY QUESTION REGARDING WHETHER A PARTICULAR CONTROVERSY, OR THE PRQCEDURES
THEREIN, 1S SUBJECTTO ARBITRATION SHALL BE DECIDED BY THE ARBITRATOR. YOU HAVE THE RIGHT TO BE REPRESENTED BY COUNSEL
IN THE ARBITRATION. THE ARBITRATOR SHALL BE BOUND BY AND STRICTLY ENFORCE THE TERMS OF THIS AGREEMENT AND MAY NOT
LIMIT, EXPAND OR OTHERWISE MODIFY THETERMS OF THIS AGREEMENT IN CONDUCTING THE ARBITRATION AND MAKING ANY AWARD,
THE ARBITRATION WILL BE BASED SOLELY ONTHEWRITTEN SUBMISSIONS OFTHE PARTIES AND THE DOCUMENTS SUBMITTED RELATING
TO THE DISPUTE, UNLESS EITHER PARTY REQUESTS THAT THE ARBITRATICN BE CONDUCTED USING THE TELEPHONIC, ON-LINE, OR IN-
PERSON PROCEDURES OF THE AMERICAN ARBITRATION ASSOCIATION (*AAA™), FOR WHICH ADDITIONAL CHARGES MAY APPLY. ANY
IN-PERSON ARBITRATION WILL BE CONDUCTED AT A LOCATION THAT THE AAA SELECTS IN THE STATE OF YOUR PRIMARY RESIDEMNCE.
ARBITRATIONS UNDERTHIS AGREEMENT SHALL BE KEPT CONFDENTIALTOTHE EXTENT PERMITTED BY LAW,

THE ARBITRATION OF ANY DISPUTE UNDER THIS AGREEMENT SHALL BE CONDUCTED IN ACCORDANCE WITH THE COMMERCIAL OR
CONSUMER, AS APPLICABLE, ARBITRATION RULES AND FEE SCHEDULE OF THE AAA, AS MODIFIED BY THIS AGREEMENT. THE APPLICABLE
AAA RULES SHALL BETHOSE RULES WHICH GOVERN THE AMOUNT AND TYPE OF DISPUTE INVOLVED AND WHICH ARE IN EFFECT ONTHE
DATE A DISPUTE IS SUBMITTED TO THE AAA. A COPY OF THE AAA'S ARBITRATION RULES IS AVAILABLE BY WRITING TO CENTURYLINK AT
100 CENTURYLINK DRIVE, MONROE, LA, 71203, ATTN.: LEGAL DEPARTMENT.

DISPUTES UNDERTHIS AGREEMENT MAY NOT BE JOINED WITH ANOTHER PROCEEDING, INCLUDING ANY INDIVIDUAL OR CLASS LAWSUIT.
THE ARBITRATOR MAY NOT AWARD, AND YOU AND CENTURYLINK WAIVE ANY CLAIMS FOR AWARDS FOR PUNITIVE OR CONSEQUENTIAL
DAMAGES OR ATTORNEYS’ FEES OR ANY DAMAGES THAT ARE BARRED BY THIS AGREEMENT, UNLESS SUCH DAMAGES ARE EXPRESSLY
AUTHORIZED BY A RELEVANT STATUTE. ANY CLAIM OR DISPUTE ARISING OUT OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT
WITHIN TWO YEARS (2) AFTER THE DATE THE BASIS FOR THE DISPUTE OR CLAIM FIRST ARISES, OR WITHIN SUCH OTHER TIME PERIOD

AS MAY BE PRESCRIBED BY RELEVANT STATUTE. BEFORE EITHER PARTY TAKES A DISPUTE TO ARBITRATION, SUCH PARTY MUST
RRST ATTEMPT TO RESOLVE THE DISPUTE BY CONTACTING THE OTHER PARTY. TO DO THIS YOU SHOULD CONTACT THE CUSTOMER
ERVICE NUMBER ON YOUR CENTURYLINK BILL, OR WRITE TO US AT THE ABOVE ADDRESS OR CONTACT US THROUGH THE WEB AT
LCENTURYLINK.COM, SELECTING “CONTACT US" THEN, AS APPLICABLE, SELECTING “RESIDENTIAL,” “BUSINESS” OR “BILLING,"

HEN “COMPLAINTS." IFWE ARE NOT ABLE TO SATISFACTORILY RESOLVE THE DISPUTE WITHIN SIXTY [60) CALENDAR DAYS FROM

OF THE INITIAL NOTIFICATION OF THE DISPUTE, EITHER PARTY MAY CONTACT THE AAA IN WRITING AT AAA SERVICE CENTER,
URY PARKWAY, SUITE 300, ATLANTA, GA 30345-3203 (TELEPHONE: 404-325-0101; FAX: 404-325-8034) AND REQUEST ARBITRATION.

LING FEE AND ADMINISTRATIVE EXPENSES FOR A DOCUMENT ARBITRATION WIiLL BE ALLOCATED ACCORDING TOTHE RULES

EXCEPT, AS STATED HEREIN, FOR CLAIMS OF LESS THAN $10,000, CENTURYLINK WILL PAY ALL OF THE AAA'S COSTS AND
AN A FILING FEE OF $20, WHICHYOU MUST PAY. FOR CLAIMS BETWEEN $10,000 AND $75,000, CENTURYLINKWILL PAY ALL

LOSTS AND FEES, EXCEPT THAT YOU WILL PAY A FEE TOTHE AAA OF NO MORETHAN $375. IFYOU ELECT AN ARBITRATION

[ER THAN A DOCGUMENT {*DESK") DR TELEPHONE ARBITRATION, YOU MUST PAY YOUR ALLOCATED SHARE OF ANY HIGHER
E FEES AND COSTS FORTHE PROCESS YOU SELECT.

FORMATION ABOUT THE AAA’S RULES AND POLICIES tS AVAILABLE AT THE AAA’S WEBSITE, WWW.ADR,ORG, INCLUDING
GARDING THE AVAILABILITY OF A PRO BONO ARBITRATOR AND/OR AWAIVER OR DEFERMENT OF FEES AND EXPENSES
ECTTO APPLICABLE SUBSTANTIVE LAW THAT MAY PROVIOE OTHERWISE, EAGH PARTY WILL PAY [TS OWN EXPENSES

HE ARBITRATION, INCLUDING ATTORNEYS' FEES AND EXPENSES RELATED TO THE PRESENTATION OF EVIDENCE,
Y0CUMENT PRODIJCTION. IFYOU PREVAIL INTHE ARBITRATION, YOUR ARBITRATION FILING FEEWILL BE REIMBURSED
JFWE PREVAIL INTHE ARBITRATION, ANDWE SHOWTHAT YOU ACTED 1IN BAD FAITH IN BRINGING YOUR CLAIM AGAINST
EKTO RECOVER THE AAA'S FEES AND REASONABLE EXPENSES OF THE ARBITRATION FROMYOLU. IF ANY PROVISION
OLUTION SECTION 15 DETERMINED TO BE UNENFORCEABLE, THEN THE REMAINDER SHALL BE GIVEN FULL FORCE

JON AWARD SHALL BE CONCLUSIVE AND BINDING WiTH RESPECT TO ITS SUBJECT MATTER AND MAY BE ENFORCED
PERMITTED BY LAW. THIS SECTION 10 SHALL NOT APPLY TO ACTIONS FOR THE COLLECTION OF DEBTS YOU OWE

{a} This Agreement and all performances and claims of every nature {including without limitation, centract, tort ang strict
#g in any way to the Agreement, Services, Equipment or acts taken (or not taken} by Us, shail be governed by and construed in
iith the laws of the Stats of Ohic without ragard to its conflict of law provisions. Any dispute arising batween You and Us that is
‘not within the scope of Section 10 must be litigated in the state or federal courts sitting in Franklin County, Ohio. You consent to the jurisdiction
st TUTEY coutls, waive any claim or defense that they are not convenient, and consent to service of process by any means authorized by
Ohio or federal law. Nothing in this Section ¥1{a) shall be interpreted as modifying any arbitration provision or other provision of Section
10 {b} CenturyLink will be excused from performance hereunder for any period, to the extent that it is preventad from such performance, in
whole or in par, as a result of delays caused by an act of God or other cause beyond Centurylink’s control. {¢) For purposes of calculating
usage-sensitive charges, the duration of each telephone call shalf be rounded up to the nearest minute for residential customers, and 1o the
nearest six second increment {with a thiny second minimum) for business customers. (d} This Agreement, together with the incorporated
* terms referenced in Section 13 below and with the consent to be bound by this Agreement provided to Us in connection with grders made by
telephone, constitutes the entire agreement of the parties with respect to the Services andfor Equipment referred to in the preamble, above,
and cannot be amended or modified except in a writing signed by the parties.

12. Severability. Inthe gvent any reviewing court or agency determines that any provision in this Agreemaent (including any sentence or sentences
within a Section) is invalid or unenforgeable, then that provision or sentence(s) shall be stricken from this Agreement and the remainder shall
be given fuli jorce and effect; provided, howsver, that if any of Sections 2, 4, 8, 7 8, 11 or 13 or any part thereof is stricken or altered, then this
Agraement shall terminats.

13. INCORPORATED TERMS AND CONDITIONS. As used in this Agreement, "Regulated Services” means telecommunications services that are
subject to the jurisdiction of the Public WHilities Commission of Ohic (*PUCO"), even if the services are not tariffed. This Agreement includes
all tarms and conditions contained in aach applicable CenturyLink Price List as amended frorm time to time {“Price List*} which are available

canturyvlink.com/tariffs and are incorporated herein by this reference. For customers who are used to consulting tariffs, each Price
Ligt is formatted like a tariff, BUT FOR PURPOSES OF THIS AGREEMENT {T IS A LIST OF ADDITIONAL TERMS AND CONDITIONS THAT WiLL
ARPLY IFYOU PURCHASE SERVICES COVERED BY THE PRICE LIST. When a change to this Agreement includes an amendment 10 a Price List,
we will post the change to the Price List in a manner similar to the way We post changes to Our tariffs. You may check for these changes at
www.canturylink.com ot contact Us at (800} 201-4099. If You would like a copy of a Price List, You may contact us at (800) 201-4099. If thare
is a conflict between 2 provision set forth in Sections 1 through 14 of this Agreement and e provision in a Price List, the provision in Sections
1 through 14 of this Agreement wili control. THIS AGREEMENT ALS0O APPLIES TO SERVICES THAT ARE NOT REGULATED SERVICES, AND
THAT ARE NOT SUBJECT TO THE JURISDICTION OF THE PUBLIC UTILITIES COMMISSION OF OHIO {*PUGO*}, INCLUDING, BUT NOT LIMITED
TO, INTERSTATE LONG DISTANCE SERVICE, INTERNET SERVICE (SUCH AS HIGH-SPEED INTERNET, DIAL-UP INTERNET, WI-Fl AND QOTHER
INTERNET SERVICES), ENTERTAINMENT SERVICES, TELEVISION SERVICES AND SECURITY SERVICES.

14. CANCELLATION OF SERVICES BY YOU. SUBJECT TO THE FOLLOWING, YOU MAY CANCEL ALL OR A PORTION OF THE SERVIGES TO WHICH
yOU SUBSCRIBE BY DISCONTINUING ALL USE OF THE SERVICES YOU WISH TO CANCEL AND PLACING A DISCONNECT ORDER WiTH
CENTURYLINK BY CALLING THE CUSTOMER SERVICE NUMBER ON YOUR BiLL. YOU WILL BE RESPONSIBLE FOR ALL USAGE CHARGES
AND THE PRO RATA PORTION OF ALE MONTHLY RECURRING CHARGES INCURRED PRIOA TO CANCELLATION AND, IF APPLICABLE, EARLY
TERMINATION LIABILITY. IF YOU CONTINUE TO SUBSCRIBE TO, USE OR PAY FOR OTHER SERVICES, THIS AGREEMENT WILL CONTINUE
IN EFFECT FOR THOSE SERVICES UNTIL CANCELLED BY YOU. YOU ARE RESPCNSIBLE FOR CONTACTING US TO DISCONNECT A SERVICE
THAT YOU NO LONGER WANT. EARLY TERMINATION LIABILITY, IF APPLICABLE, IS SET FORTH IN THE APPLICABLE CENTURYLINK PRICE
LIST. INCLUSION OF EARLY TERMINATION LIABILITY BY CENTURYLINK IN THIS AGREEMENT OR ITS PRICE LIST DOES NOT CONSTITUTE A
DETERMINATION BY THE PUBLIC UTILITIES COMMISSION OF OHIO (*PUCO") THAT THETERMINATION LIABILITY IMPOSED BY GENTURYLINK
15 APPROVED OR SANCTIONED BY THE PUCO. CUSTOMERS ARE FREETC PURSUETHE LEGAL REMEDIES THEY HAVE PURSUANTTO THIS
AGREEMENT {SEE SECTIONS 7 AND 10} SHOULD A DISPUTE ARISE.

15, Contact Information. You may contact us at {800} 201-4099 {hearing impaired: (800} 750-0760). You may also visit Centurylink online at
www.centurylink.com or contact us by mail at:

Customer Service inquiries: Billing inquiries:
Centurylink Centurylink
Attn: Customer Service Attn: Billing

100 Centurylink Drive Box 4300

Monroe, Louisiana 71203 Carol Stream, IL 60197-4300

OHEVAL/IC
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Account Name: THE WIRELESS STORE

Account Number: 422847585

CenturyLink-
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1

Page:
Carol Stream), IL 60197-4300

P.O. Box 4300

Bill Date: May 24, 2014

Current

Adjustments

Payments

Previous

S

Balance

80.56 CR

280.56

Payment Summary

Previous Balance

Payment by check received on MAY 07

Adjustments/Credits Summary

Adjustments to Previous Balance

Current Charge Summary

Monthly Charges

Time Charges
Usage Charges
Discount

One

B

R

BT
S

Adjustments

and Surcharges

Fees

Taxes,

Amount Due

. 2014

16

Jun,

Due Date

is past due. If you have already

Just a friendly reminder that your account

thank you for bringing your account up to date,

made your payment

***PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***

FOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:

[:I Piease check here and complets reverse. Thank You.

4228475

Account Number:

85
200.00

Amount Due By Jun. 16, 2014

[t llgefelyeeessflf{spoppdls

>003129 4205417 000L 008243 10Z

THE WIRELESS STORE

CenturyLink

Carol Stream, IL 60187-4300

F.O. Box 4300

1564

2038 W STATE 8T
FREMONT, OH 43420-

goo04428475855000000020000L00000000005242400000200006%000000



7‘ lv Centu I'yLl nk- Account Name: THE WIRELESS STORE o

Account Number: 422847585

P.O. Box 4300 Page: 2 of 3
Carol Stream, IL 60197-4300 Bill Date: May 24, 2014

Important Notices and Information :

Allocation of charges:

Service Calegories Past Due Current Month Total Due
Basic Services 0.00 0.00 .00
Other Services 200,00 0.00 200,00
All Services 200.00 0.00 200.00

Failure to pay Basic charges may result in the disconnection of those Setvices. Please contact
CenturyLink regarding any questions or problems with your bill before the due date.

cons-

View and pay your bill online at centurylink.com/myaccount,
You will need your authentication code 1472.

Third-Party Billing Block

Cramming occurs when unautherized charges appear on your telephone bill. To help prevent unwanted third

parly charges on your bill, contact Centurylink and request, ai ne charge, a bill block that will prevent

some third party charges such as charitable contributions, dial-up Internet by non-CeniuryLink companies or
other non-telecommunications charges from appearing on your bill.

Centurylink should be notified within 90 days after the CenturyLink Biil Date of any billing discrepancies on

O34 3H CSORTIL VOO 034133 0001

e -
; MONTHLY AUTOPAY AUTHORIZATION FORM
m‘e Billing Address Changes Call 1-800-786-6272 1 authorize CenturyLink to charge my MasterCard, Visa, Discover,
- 4292847585 American Express, savings or checking account monthly for any
;HE WIRELESS STORE acciued balance on the billing account listed below.
9038 W STATE ST {We reserve the right to revoke this If bank approval is denled)
FREMONT, OH 43420-1554 I:I Checking Account #
(Write your billing account number on a voided check or copy of a
voided check and attach.)
[[] savings Account#
Address Information Changes Effective Date {Write your billing account number on a voided deposit slip and attach )
I:l Credit Card D Debit Card  Exp Date:
New Address
asterCar isa iscover merican Express
[J¥estrcars [Jia  [oiscover [Jameroan
City Slate Zip
Signature required Date
Work Phone () Home Phone { ) Please continue te pay your bill until notified on your statement

that autopay is active.
Account Number



http://centurylink.com/myaccount

Oh . o Pt.lblic Uﬁﬁties gtgr:er:ig‘sagas:
l‘ ccmﬂ"iSSion : Asim Z. Hague

Lynn Siaby
John Kasich, Govemnor . M. Beth Trombold
Thomas W. Johnson, Chairman :

April 22, 2014

Mr. Doug Hoch

The Wireless Store
1639 S Washington St
Millersburg, OH 44654

CASE ID: DHOC0402141M
Dear Mr, Hoch :

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) concerning your account
with CenturyLink. | contacted Centurylink on your behalf. The company advised the PUCO that
you disconnected service after two years of a three-year agreement, which generated the early
termination fee (ETF). They also stated that they discussed this issue with you. The company
stated that the ETF charge was disclosed with the initial account set up. They also statedthat the
charge and term was listed on the welcome letter that you were sent upon opening the account.
However, they are not able to provide a copy of that letter. They did provide a copy of one ef your
recent bills which does itemize (without defining): Core Connect 3-YR - $30. They stated that this
is fisted on each of your monthly bills. Their position is that the charge is valid and no credit is due.’

| have enclosed the necessary information for filing a formal complaint. Please note that:all ﬁ_ii:ﬁgs
must be made on 8-1/2 by 11 inch paper. You must provide one original and 10 copies of the"
complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the
PUCO Call Center at {800} 686-PUCO (7826) or visit our website at www.PUCO.chio.gov.

Sincerely,

Tammy Mitchell

Customer Service Investigator
Setrvice Monitoring and Enforcement Department

Enclosure

180 East Broad Street

Golumbus, Ohio 43215-3793 . éﬁgéggg:gle

- |



http://www.PUCO.ohio.aov

