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DistribiJtion Investment Rider 

Rate Caps By Year for Bill Impact Purposes 
Ohio Power Company 

Case No. 13-2385-EL-SSO 

OCC-RPD-14-061 Attachment 1 

year Months 

2012 Jan- Dec 

2013 Jan-Dec 

2014 J an-Dec 

2015 Jan-Dec 

2016 Jan-Dec 

2017 Jan-Dec 

2018 Jan-Dec 

•Annual Cap for 2015: 

2015 Jan-May 

2015 June-Dec 

2018 Jan-May 

Revenue Requirement Cap Estimated Base D 

$ 

$ 

$ 

$ 

$ 

S 

s 

s 
$ 

s 

86,000,000 

104,000,000 

124,000,000 

155,000,000 

191,000,000 

219,000,000 

246,000,000 

124,000,000 

177,000,000 

246,000,000 

* 

« 

X 

X 

X 

$ 

s 
S 

$ 

$ 

$ 

$ 

638,823,874 

642,058,981 

642,058,981 

642,058,981 

642,058,981 

642,058,981 

642,058,981 

5 / 1 2 

7 / 1 2 

5/12 

Estimated Rate 

% Base D 

= $ 
= $ 

$ 

= $ 

13.46224% 

16.19789% 

19.31287% 

24.14108% 

29.74805% 

34.10902% 

38.31424% 

52,000,000 

103,000,000 

155,000,000 

103,000,000 

June-May 

Weighted Rate 

*# 
26.47732% 

31.56512% 

35.86119% 

$ 

$ 

$ 

$ 

s 

$ 

Annual Change 
in Cap 

18,000,000 

20,000,000 

31,000,000 

36,000,000 

28,000,000 

27,000,000 

' * Change Due to Rolling Recovery of gridSMART Phase I into DIR 
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Communications Protocols for 

Oliio Power Company ("AEP Ohio") 

Competitive Bidding Process Auctions 
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1. INTRODUCTION 

These Communications Protocols apply to the competitive bidding process ("CBP") auctions for Ohio 
Power Company ("AEP Ohio") to procure full requirements supply for retail customers who take retail 
generation service from AEP Ohio ("SSO customers"). 

The Communications Protocols in this document are intended to promote a fair, open, transparent, 
objective, and non-discriminatory process for the auctions under the CBP to procure full requirements 
products for SSO customers. These protocols also intend to protect proprietary information of 
participants and Information that, should it be released, would be detrimental to the outcome of the 
auction or future competitive bidding processes. 

Terms that are not defined herein are defined in the CBP Rules, in the Master SSO Supply Agreement, or 
in the Glossary. 

These protocols elaborate upon the means by which confidentiality is to be maintained through 
adherence to the procedures in this document. Should the Auction Manager recognize that additional 
procedures are required, the Auction Manager will establish such additional procedures in keeping with 
the principles provided In this document and Inform AEP Ohio, the Public Utilities Commission of Ohio 
("Commission") and Commission Staff, the Commission Consultant, and bidders in a timely manner. 

This document Is organized as follows: 

• Section 2 summarizes the objectives of this document and provides general procedures. 

• Section 3 describes protocols regarding communications between AEP Ohio and bidders, 
including any affiliates of AEP Ohio. 

• Section 4 summarizes information that may be communicated with the general public, including 
the media, and the means by which that information is disseminated. 

• Section 5 addresses bidder Communications Protocols, including communications between the 
Auction Manager and bidders. 

• Section 6 summarizes Communications Protocols with the Commission, including 
communications between the Commission and the Auction Manager, between the Commission 
and AEP Ohio and disclosure of confidential Information. 

• Appendix A is an acknowledgment confidentiality agreement to be signed by any party other than 
bidders who may have access to confidential information about the auction process. 

NERA Economic Consulting 
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2, GENERAL OBJECTIVES AND PROCEDURES 

2.1 Objectives 

This document and the procedures it describes promote four main objectives: 

• The first objective is to establish a fair and equitable process for all bidders by ensuring all bidders 
have equal access to the same Information necessary to evaluate the bidding opportunity and to 
prepare their bids in a timely manner. 

• The second objective is to take all reasonable precautions that any Information generated by the 
auction process that could harm the competitive position of bidders or AEP Ohio, if released, is 
kept confidential. 

• The third objective Is to take all reasonable precautions that confidential information Is provided 
only to those persons to whom it is deemed necessary for the conduct and management of the 
auction process. 

• The fourth objective is to ensure that information that, if released, could harm the 
competitiveness of future competitive bidding processes, is kept confidential from all entities, 
Including bidders. 

These objectives will be accomplished by following two guiding principles. The first is that there will be 
one communication point for bidders: all communications to prospective and actual bidders will be 
through the Auction Manager. The second guiding principle is that the Auction Manager will distribute 
and disseminate information equally and fairly to all potential and actual bidders. These two guiding 
principles facilitate equal access to the same information for all bidders. Only the Auction Manager 
responds to Inquiries from bidders and information is disseminated to all bidders by or under the 
supervision of the Auction Manager. 

The Auction Manager will also put in place procedures to protect information generated by the 
implementation of the auction that could harm the competitive position of bidders if released. 

NERA Economic Consulting 

AEP Ohio CBP - Communications Protocols 

3 



Exhibit CL-5 

2.2 Public and Confidential Information 

The protocols in this section specifically identify public information. Any information that is not 
specifically identified as public information is deemed to be non-public, or "confidential" information. 
These Communication Protocols provide the procedures for the treatment and communication of 
confidential information for AEP Ohio, the Auction Manager, the Commission, and the Commission 
Consultant. Bidders also have obligations to keep from disclosing certain information. While these 
obligations are discussed briefly in these protocols, the bidders' obligations are provided in detail in the 
CBP Rules. Bidders accept and acknowledge their obligations in the Part 1 Application and the Part 2 
Application. 

Public Information is defined as any information to which all parties concerned with the auction process 
(i.e., potential and actual bidders, AEP Ohio, the Commission, the Commission Consultant, the public, and 
the media) can have access. Public information includes: 

FAQs; 

CBP Rules; 

Glossary; 

Announcements; 

AEP Ohio's filings and all other documents for participation in the auctions; 

Any documents prepared by the Auction Manager that summarize AEP Ohio's filing or Commission 
Order; 

Calendar; 

Master SSO Supply ^reement; 

Standard form of the credit documents and acceptable modifications to the standard forms; 

Application Forms (blank); 

Contents of the Data Room; 

Information provided at bidder information sessions; 

Comments submitted during the stakeholder process; 

Tranche targets, volume in the auction, minimum and maximum starting prices, load caps, 
credit-based tranche caps; 

Seasonal factors; 

Any information that the Commission has publicly released or that the Commission requests be 
released by the Auction Manager or by the Commission Consultant; and 

NERA Economic Consulting 

AEP Ohio CBP - Communications Protocols 

4 



Exhibit CL-5 

• Any Information that a bidder makes public, consistent with the CBP Rules and the bidder's 
undertakings under the Part 1 and Part 2 Application process, regarding its own participation in 
the auction. 

Any information posted to the publicly accessible portions of the CBP website, the PJM website, AEP 
Ohio's websites, or the Commission website is also public information. The publicly accessible portions of 
these websites are portions that do not require logon credentials and, in the case of the CBP website, 
excludes the application website. Information related to the CBP that is not posted to publicly accessible 
portions of these websites or that is not in the list above is deemed confidential. The Auction Manager 
may determine that such Information may be made public without impairing the integrity of current or 
future competitive bidding processes, without impairing the ability of AEP Ohio to hold future competitive 
bidding processes, and without harming consumers or bidders. 

Parties to these protocols may discuss this public information with others and/or refer others to the CBP 
website. However, any question from potential bidders, even if the question concerns public information, 
must be referred to the Auction Manager in keeping with the guiding principle that the Auction Manager 
serves as the single point of contact for bidders. 

The treatment and restrictions on the communication of confidential information is discussed in the 
remainder of these protocols. Any Information that Is not specifically identified as public information is 
deemed to be confidential information. The following is a list of confidential information items and is not 
intended to be exhaustive: 

• The identity of a party asking question regarding the auctions; 

• All Information provided on bidder applications; 

• Aggregate and Individual bidder eligibility; 

• Starting prices; 

• Round results and bids by round, as well as any other auction results derived therefrom; 

• The status of the auction; 

• The status of participation of any bidder; and 

• Information provided by bidders to the Auction Manager exclusive of such information available 
from publicly available documents. 

NERA Economic Consulting 
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2.3 Access to Confidential Information 

Under these protocols, an individual who is involved with the conduct and management of the auction 
process and who will have access to confidential information: 

• is provided with a copy of these protocols; 

• signs the acknowledgment and confidentiality agreement ("Acknowledgment") attached to these 
protocols; and 

• returns the signed Acknowledgment to the Auction Manager. 

A signatory of the Acknowledgment may only discuss confidential Information under these 
Communications Protocols with another signatory of the Acknowledgment. The Auction Manager Team 
maintains the list of signatories of the Acknowledgment. The Auction Manager provides the list of 
signatories to each of the signatories on a weekly basis until the minimum and maximum starting prices 
are announced. Thereafter, the Auction Manager provides the list of signatories to each of the 
signatories if the list changes. 

NERA Economic Consulting 
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3. AEP OHIO AND AFFILIATES 

3.1 Internal Communications 

AEP Ohio will designate individuals who are involved with the conduct and management of the auction 
process and who will have access to confidential information. These individuals will receive the 
Communications Protocols and sign the Acknowledgment. These Individuals, directly or Indirectly, will 
not have communication with, or exchange information with, individuals who may be Involved with 
applying to or bidding in the auction process where such communication or information is related directly 
or indirectly to this auction process. In these protocols, "AEP Ohio" means the group of individuals 
designated by AEP Ohio as those involved with the conduct and management of the auction process and 
who will have access to confidential information. 

3.2 Communications with bidders 

AEP Ohio will not communicate with bidders prior to acceptance of the auction results by the 
Commission. When the Auction Manager informs AEP Ohio about the prices and tranches of the winning 
bids and the identity of winning bidders, representatives from AEP Ohio then will communicate with the 
winning bidders in order to execute the necessary documents. 

If a bidder attempts to contact AEP Ohio prior to acceptance of the auction results by the Commission 
regarding the auction process by phone call, email, fax, or other means, AEP Ohio will direct the bidder to 
the CBP website and/or to the Auction Manager. 

3.3 Part 1 Application Process 

For the Part 1 Application process, the Auction Manager will provide the names of applicants to AEP Ohio 
as well as the names of the entitles on whose financial standing the applicants rely. The Auction 
Manager will also provide financial and credit information provided in the Part 1 Application, AEP 
Ohio's credit department will confirm the applicants' unsecured credit line under the Master SSO Supply 
Agreement and confirm the applicants' credit requirements in the Part 2 Application process. The 
Auction Manager will provide to AEP Ohio the list of Qualified Bidders. 

3.4 Part 2 Application Process 

For the Part 2 Application process, the Auction Manager will provide to AEP Ohio the names of the 
Qualified Bidders that chose to submit a Part 2 Application as well as aggregate and anonymous 
Information regarding the indicative offers. The Auction Manager will provide to AEP Ohio's credit 
department a copy of the credit instruments and documentation submitted in the Part 2 Application with 

NERA Economic Consulting 

AEP Ohio CBP - Communications Protocols 

7 



Exhibit CL-5 

the amount and the identity of the bidder redacted. The Auction Manager will provide to AEP Ohio the 

list of Registered Bidders and the aggregate Initial eligibility in the auction. 

3.5 Auction and Post Auction 

The Auction Manager will provide to AEP Ohio access to the Auction Manager's office to monitor the 

bidding process^ including but not limited to access to the following Information items during the auction: 

• Going prices and range of excess supply in each round; 

• Extraordinary events during the auction; 

• The round in progress at any point In time; 

• Messages from the Auction Manager; and 

• The auction clearing prices. 

This information isThe items listed above are also seen by all bidders in the auction. In addition, the 
Auction Manager communicates with AEP Ohio when its assistance is needed in responding to critical 
bidder questions or when there are problems with the auction. 

Any paper copies of the bidding results will be secured in the Auction Manager's office. 

AEP Ohio will receive the Commission Consultant's report. If one is produced, redacted only for 
confidential information to which AEP Ohio does not otherwise have access, so that AEP Ohio may 
provide comments to ensure accuracy. 

Upon acceptance of the auction results by the Commission, the Auction Manager will notify AEP Ohio of 
the identity of the winning bidders and the number of tranches won by each winning bidder. The 
Auction Manager will confirm the auction clearing prices and provide contact information for the winning 
bidders so as to enable AEP Ohio to contact the winning bidders to execute necessary documents. 

NERA Economic Consulting 
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4. GENERAL PUBLIC AND MEDIA 

While bidding is In progress, there shall be no communication with the media or the public other than 
notification when the bidding begins. After the auction is completed, results are accepted by the 
Commission, and bidders have been notified, all media inquiries will be forwarded to AEP Ohio. 

4 .1 The CBP Website 

The central source of information made available publicly and to bidders is the CBP website. The 
Auction Manager will manage the information flow on the CBP website and will be designated on the 
CBP website as the point of contact for any questions or inquiries from parties. Any party will have 
access to the public sections of the CBP website. The CBP website also may have a restricted, 
non-public section that will be accessible only to Registered Bidders. 

4.2 Subscribers 

If a party wishes to receive notices and updates regarding public information and new postings to the 
CBP website, then the party can register through the CBP website to become a Subscriber. 

The Auction Manager will send any announcements regarding the auction process to Subscribers. The 
method of such communication will be via email using the bcc email field so identification of Subscribers 
is not disclosed to other Subscribers. Further, the announcements will be posted to the CBP website. 

4.3 IVIedia 

AEP Ohio and/or the Auction Manager may issue one or more notices or may place ads in the trade press 
with the intent to disseminate information about the auction in an efficient, fair, and timely manner. 
Such notices or ads would be for the purpose of outreach to suppliers that may become potential bidders 
in the CBP. 

Inquiries from the media to the Auction Manager will be directed to AEP Ohio. AEP Ohio may grant 
interviews to the press or respond to press inquiries. The interviews and responses to press inquiries are 
limited to public information regarding the auctions. AEP Ohio may require that the Auction Manager, 
who is to provide support in promotion efforts, participate in interviews and press inquiries. AEP Ohio 
has complete discretion to provide their customers and security analysts with public Information 
regarding the auctions. 

4.4 General Public 

Inquiries from the general public to the Auction Manager will be directed to the CBP website. 

AEP Ohio CBP - Communications Protocols 
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Direct questions from parties not directly participating in the auction process, such as the general public, 
customers, utilities in other jurisdiction, etc. will be answered by the Auction Manager on a best-effort 
basis. Questions from potential bidders will always be answered first. The Auction Manager has the 
discretion not to publish a question and answer on the FAQ section of the CBP website if the Auction 
Manager determines that the question does not provide material information and is not of interest to 
bidders. 

NERA Economic Consulting 
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5. BIDDERS 

5.1 Communications between the Auction Manager and Bidders 

The central source of information for bidders is the CBP website. The website will facilitate making 
information available equally to bidders in a timely manner. 

Bidders will automatically be considered Subscribers and receive ongoing information about the auction 
process. As discussed above, once registered through the CBP website, Subscribers will receive 
notifications from the Auction Manager providing updates to the auction process and to the CBP website. 

If the Auction Manager receives an inquiry from a bidder, the Auction Manager will respond to the bidder 
via email. The Auction Manager will post the question and answer on the CBP website without revealing 
the identity of the questioner, ensuring that the information will be made available equally to all bidders 
in a timely manner. The Auction Manager has the discretion not to publish a question and answer on 
the FAQ section of the CBP website if the Auction Manager determines that the question does not 
provide material Information or is not of interest to bidders. 

In addition to posting Information to the CBP website, the Auction Manager may contact bidders directly 
in order to seek or provide information about the auction in a way that does not advantage any bidder. 

5.2 Frequently Asked Questions 

Among other information and resources on the CBP website, there will be an "FAQ" (frequently asked 
questions) section with posted questions and answers. As responses are provided to inquiries, they will 
be converted into an FAQ and posted to the CBP website without revealing the identity of the party 
posing the inquiry. Questions and responses from any bidder Information session will also be posted to 
the FAQ section of the CBP website. 

When an inquiry is received, the Auction Manager drafts a response whenever possible. The Auction 
Manager forwards the inquiry and draft response to AEP Ohio, without revealing the identity of the 
questioner. The Auction Manager and AEP Ohio will agree on procedures to endeavor to provide a 
response to bidder inquiries within two (2) business days of receipt of the inquiry by the Auction Manager. 

5.3 Auction 

During the auction, the Auction Manager, the Commission, and the Commission Consultant may monitor 
the bidding onsite at the Auction Manager's office. 

The Auction Manager will ensure the bids submitted by bidders conform to the rules of the auction. 

The CBP Rules will be applied to determine which bids, if any, are winning bids. 

NERA Economic Consulting 
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6 . PUBLIC UTILITIES COIVIIVIISSION OF OHIO 

6.1 Commission Staff and the Commission Consultant 

The Commission may identify individuals from Commission Staff and from the Commission Consultant 
who will be onsite at the offices of the Auction Manager during the auction or who generally will oversee 
the conduct and management of the auction process. These individuals will have access to confidential 
information. These individuals will receive the Communications Protocols and sign the 
Acknowledgment. 

6.2 Communications with the Auction Manager 

During the auction, the Identity of bidders, prices, and the number of tranches bid by each bidder will be 
kept confidential. This information will be released on a round-by-round basis to the Individuals from 
Commission Staff and the Commission Consultant present at the Auction Manager's office. 

6.3 Communications with AEP Ohio 

The Commission may communicate with AEP Ohio regarding the auction process. 

6.4 Communications with bidders 

The Commission and the Commission Consultant will not communicate with bidders about the auction 
process prior to the close of the auction. If a bidder attempts to contact the Commission or the 
Commission Consultant by phone, email, fax, or other means, the Commission or the Commission 
Consultant will direct the bidder to the CBP website and/or to the Auction Manager. 

6.5 information on Auction Participation 

The Auction Manager will provide to the Commission and the Commission Consultant the list of Qualified 
Bidders, the list of Registered Bidders, and the aggregate Initial eligibility in the auction. The Auction 
Manager may also provide additional Information regarding the indicative offers and preliminary 
Interests in each product. In order to maintain confidential and proprietary information provided by 
bidders as part of the auction process, the identity of bidders that were successful in the Part 1 and/or 
Part 2 Application process, the indicative offers and the preliminary interests will be kept confidential 
unless released publicly by the Commission. The Commission may elect to keep these data confidential 
at its sole discretion. 

NERA Economic Consulting 

AEP Ohio CBP - Communications Protocols 

12 



Exhibit CL-5 

6.6 Auction and Post-Auction 

Actual round-by-round bids by bidders will be kept confidential pursuant to the confidentiality provisions 
of the CBP Rules and the Master SSO Supply Agreement for as long as AEP Ohio continues to procure 
energy for SSO customers through this competitive bidding process. 

Shortly after the close of the auction, the Auction Manager will provide the identity of the winning bidders 
and the number of tranches won by each winning bidder to the Commission and the Commission 
Consultant. 

The Commission may receive from the Commission Consultant a post-auction report. The Auction 
Manager shall review the Commission Consultant's post-auction report In un-redacted, draft form in order 
to provide comments prior to the final version. The Auction Manager prepares a report on the auction 
results for the Commission. The Auction Manager advises the winning bidders in the auction when the 
report has been transmitted to the Commission. 

Upon acceptance of the results, the Auction Manager will notify each winning bidder of how many 
tranches the bidder has won and the Auction Manager will confirm the auction clearing prices. The 
Auction Manager also will notify the unsuccessful bidders that they have not won any tranches. 

NERA Economic Consulting 
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7. APPENDIX A 

ACKNOWLEDGMENT AND CONFIDENTIALITY AGREEMENT 

1 acknowledge that \ have read and understand the Communications Protocols and obligations regarding 
the treatment and communication of confidential information related to the auctions under the CBP to 
procure full requirements supply for AEP Ohio's SSO customers. 

I certify that I will abide by the terms and conditions of the Communications Protocols and that I will treat 
and communicate confidential information as specified in these Communications Protocols. 

I acknowledge that I am subject to injunctive action/relief to enforce this confidentiality agreement, as 
well as liability from parties participating In the auctions under the CBP to procure full requirements 
supply for AEP Ohio's SSO customers, should I be found In violation of these Communications Protocols. 

Name 

Company 

Signature 

Date 

Please return the signed form to the Auction Manager at: AEP-CBP@nera.com 

NERA Economic Consulting 
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lEU-OhioEx. ' 
OfflO POWER COMPANY'S RESPONSE 

TO INDUSTRIAL ENERGY USERS-OHIO'S 
DISCOVERY REQUEST 

PUCO CASE NO. 13-2385-EL-SSO et al. 
NINTH SET 

INTERROGATORY 

INT-9-003 In response to lEU-Ohio's Interrogatory 5-14, AEP-Ohio indicated that its 
proposed BTCR did not include the exact same transmission-related charges and 
credits as Dulce Energy Ohio, Inc.'s ("Duke"), FirstEnergy's, and the Dayton 
Power & Light Company's ("DP&L") non-bypassable transmission riders. 

A. Indicate the differences in the transmission-related charges that AEP-Ohio 
has proposed to include in the BTCR compared to what is included in Duke's 
non-bypassable transmission rider. 
B. Indicate the differences in the transmission-related credits that AEP-Ohio 
has proposed to include in the BTCR compared to what is included in Duke's 
non-bypassable transmission rider. 
C. Indicate the differences in the transmission-related charges that AEP-Ohio 
has proposed to include in the BTCR compared to what is included in 
FirstEnergy's non-bypassable transmission rider. 
D. Indicate the differences in the transmission-related credits that AEP-Ohio 
has proposed to include in the BTCR compared to what is included in 
FirstEnergy's non-bypassable transmission rider. 
E. Indicate the differences in the transmission-related charges that AEP-Ohio 
has proposed to include in the BTCR compared to what is included in 
FirstEnergy's non-bypassable transmission rider. 
F. Indicate the differences in the transmission-related credits that AEP-Ohio 
has proposed to include in the BTCR compared to what is included in 
FirstEnergy's non-bypassable transmission rider. 

RESPONSE 

A-F. Please see IEU-9-003 Attachment 1 for a comparison that the Company prepared based 
upon public information previously filed or posted by the other Companies and may not reflect 
other Company's most recent data. 

Prepared by: Andrea E. Moore 
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OHIO POWER COMPANY'S RESPONSE 
TO THE PUBLIC UTILITIES COMMISSION OF OHIO'S 

DATA REQUEST 
PUCO CASE NO. 13-2385-EL-SSO et al. 

STAFF BOSSART SET (12) 

INTERROGATORY 

INT-12-006 Provide all criteria and reports used by AEP to evaluate its internal collection 
performance. 

RESPONSE 

The Company objects to this request as being vague and overbroad. Without waiving these 
objection(s) or any general objection the Company may have, the information referenced below 
is being provided based on the Company's understanding of the question and while preserving 
the ability to add additional reasons or supporting arguments later. Mainly, AEP reviews 
monthly delinquency, collection activity, and active delinquency percentage to revenue reports in 
evaluating internal collection performance. Evaluations of these reports allows the company to 
focus on areas where collection efforts can be improved. See Staff 12-006 Attachment 1 for 
active and final delinquencies. Staff 12-006 Attachment 2 for active Delinquencies by revenue 
class. Staff 12-006 Attachment 3 for active Delinquencies by percentage to revenue, Staff 12-006 
Attachment 4 Collection Activity, Staff 12-006 Attachment 5 for bankruptcy analysis and Staff 
12-006 Attachment 6 for deposit percentage on charge offs. 

Prepared By: Andrea E. Moore 
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Ohio Power Company 
Case No. 13-2385-EL-SSO 
Staff-12-006 Attachment 4 

COLLECTION ACTIVITY FOLLOW-UP (year-to-date totals) 

Ohio (company 07) 
D1 Notices 980,508 
D2 Notices 0 
Direct Collections 512,212 
Collection Orders in Print Que 314,908 

Ohio (company 10) 
D1 Notices 1.213,336 
D2 Notices 0 
Direct Collections 643,162 
Collection Orders in Print Que 324,573 



Ohio Power Company 
Case No. 13-2385-EL-SSO 
Staff-12-006 Attachment 4 

RESOLUTION OF PRINTED COLLECTION ORDERS - year-to-date totals 

O h i o (CO 07) 

One Hour Notice (1H) 

Account Extension (AE) 

Agency Payment (AP) 

Certificate of Need (CN) 

De-Energize (DE) 

Disconnect for Nonpayment (DN) 

Left Notice (LN) 

Not Released (MR) 

Payment Agreement (PA) 

Personal Contact (PC) 

System Cancel (SC) 

Tenant Notice (IN) 

Unable to Complete (UC) 

Blank 

Total 

Ohio (co 10) 
One Hour Notice (IH) 

Account Extension (AE) 

Agency Payment (AP) 

Certificate of Need (CN) 

De-Energize (DE) 

Disconnect for Nonpayment (DN) 

Left Notice (LN) 

Not Released (NR) 

4,006 
$965,801.81 

136 
$36,053.07 

0 
$0.00 

4 
$1,013.70 

0 
$0.00 

40.829 
$7,766,636.05 

7,184 
$2,018,027.22 

838 
$141,995.11 

0 
$0.00 

156 
$54,595.38 

146,124 
$21,390,881.42 

202 
$55,672.82 

107,166 
$24,520,963.79 

8,263 
$1,656,497.67 

314.908 
$58,608,138.04 

1,490 
$504,722.88 

136 
$51.726.88 

0 
$0.00 

10 
$6,063.59 

20,071 
$3,711,913.78 

43,330 
$9,228,298.02 

21,538 
$6,508,313.33 

1,425 
$291,849.40 



Payment Agreement (PA) 2 
$10,718.44 

Personal Contact (PC) 98 
$24,144.83 

System Cancel (SC) 129.238 
$21.404,398.45 

Tenant Notice (TN) 75 
$18,696.05 

Unable to Complete (UC) 92,861 
$22,322,396.52 

Blank 14,319 
$2,292,450.44 

Total 324,593 
$66,375,692,61 

Ohio Power Company 
Case No. 13-2385-EL-SSO 
Staff-12-006 Attachment 4 
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f̂ J CO Ĉ l . - CO 

IC OJ 

C4 p̂ . 
(O <n 
Ol 3 

5 3 Q 3 ' 

CO i/> OJ ^^ o 

"4 --. r^ tji 

OJ cS 1 
u> •.» 1 

M oj I 
h. Ol i 
^ " P I 
>«. f". I 

^ W ^ W » « ^ 1 ^ 4 ^ ^ 

J c 0 O - 0 0 J U > F . f l - O ) U l t D 

cdr -^oar -^ r -^ to to r^ t -> toco 

gs : 
»- ^ 0 } ^ . - UJ CO 

gj f̂ . 1- I 
•», Si o iq ' 

to •»! 
I CJ cy 

V Ol SS kf_ S g3 ^ ; ^ . 
h. I*. fT rJ (o ^ 
O l OJ OJ O l OJ O l . 

C^ (D, 

y ift -- o UJ 
C-> (O , o o • , <o , 

- O U J 0 C | 0 ^ t f l h < U ^ 
pj rt rt V-" »-' N- CO 03 cn K cJ ^ 
( D 0 o c q c q i ^ c q o o i i - i O u : 
»-' CM" 1-" »- T ' »-' ^ <M' <-' CM - -" 

f » j o > c ' i m c o T ' U i u > o lO 1 - ^ h -

i - r ^ ^ ' ^ c O c o c p c 6 f D C 0 < 9 0 > 
q - c O o o C f t c n m i q u ^ ' ^ i ^ . N-
csJ c3 r-" to to gj' cJ w lo <i> CO l a 
c o c o i - « ^ ^ c o ^ o i / > r ^ K 
T-" CO fy r*' <M" »ri o> CO CO cw w" 

u , r~ t o ^ 

— Pi. tS o( CQ SS2teS 
T - ' - ^ c J i c o f ^ o s r N . o i " ' f f < i o S 
h n c ^ i ^ c D - d - c o o t O r t n O C ^ 
Ctf ^_ --_ —_ '^^ cy T-_ - ^ r* < ^_ fl 
c * j f l " ' f f c o c y » - ^ c o c y * - o ^ 

<A b» 4 

S a 

!S 

l c o u l Q c p t o o l f ^ C 9 0 m a 
• r - o i i 5 v ' ' 0 i ' ^ u S t o o i p ^ 
[ t q o J u l O o j P i c j i t ^ i , o i w 
i o j ^ " d r t u > t o ' * * ^ cf i t - .(d 
I r - v t - ^ J C O h v C O t O O ^ ^ 
; O U ) U l ^ — O J ' - , ^ p . ; ^ U J 
. T-' r--' t n rf o ' 05 n OS Id Tf o i 
l o i — o o T - T - t O T - m . - - — 

> « W M M - S W ( » M M M 

. ' C O O ) 4 U j . - 4 - g > o t o ^ p i t o 
> * - i S c o « r - c p ^ o i c o c o h - o o > 
u p-. Ol OJ o i O) S t ^ Ol, in_ r-_ o> o Ol 
5 OS OJ PH" UJ h-" cn T- Q * - CO Ol * - d 
= o i u i ^ o K ^ o o o J u i o J T - CS 
c o ^ o ^ p - o ^ ^ o i c ^ o ^ c i i i t v — ^ (-5 
.c u j c o u j i o u i o t t ^ t o r - t o u j t . : u j 

^ 
p - . i p o j ^ o ) U j < c » - o i — m o ) 

., e o S t o o i p ~ o j c i r - ^ g i o ^ 
g c S o — t o k i o e ^ r - , c t [ i ^ u j N ; 
c i t j j OJ r̂ ." u i ̂ " o i * to lo OJ OJ CO 
a^ o i . - o m & i o i o > 0 ' ^ ' - ^ 

r - - f - - r - t« . (DeDto<6P- f~p~t~ . 
CC 

U > 0 1 r - O ^ U J O ^ C 0 4 0 > — u i r - . h ~ . - « j o ) C 9 t o t s — ^ o i o t o o i ^ o > i n o i o s o s 

s 

B 

s s 

§ 

^ U) CO -fl-' 
s P - c o r - O J t i j — « CM! 

o f j c j c - u j ^ c n c o l ^ i - . ' . j - o H o ) 

S t o o j < r i t : j o j i « . c o t p - 3 ^ a - o j ^ u i 

f 7 i ' C 0 i c 0 U j a s i S i c ; j q S j C O ' t t t o 
o j u i T ^ ^ o J r i » - o j o j o i o 3 C y - ^ l o j 

s o ( D c g o r ^ 2 C M C 0 O < a * - i n o o i o i a > t o O i - - ^ c o r v 
T- lo, !•- .»_ T i«. r-. OJ Ol ^ UJ i n 
C * J U J P * U > o i f f l t D h ^ ( O C O . - T -
S u i S o ( r f i f t 3 ) " u > g i c J . - . -

i t £ l l O ( C S . - C 0 r - . I - ; O. t l J O J t ^ 

a toh-'iouiuii-. 'oi^icin^"! 

u } c o m c o i 7 i o « C M t ^ c > u > c ^ 
c M » - o v o c o K m i - o i u > i r 
m h - m i f ) ( o c o c t " ^ ^ i ^ f H . o : 
o^ \n m xf to <^ <ji T - c p o i ^ c 
^_ *A ?9 o *A <o eg o ^ T-̂  iq (0 

I - C O C O C J C O O T - ^ O O C O 

c o o j m ( o o i u > r > t n o 
c q c j t f » 5 i c j r ^ i i ^ c 3 « i i o 
o K o> ^" tfi PK' ^ r> ^ M? 

r̂ " to m" m" ^ ' to Ol' <n * (ft 
A l iTt <Kl H I fTl ? • X l m A t A l 

l O c< 

o S; <>i ^ ab l ^ * ^ K ' I r-, to, c u\ 
c o i o ^ ' c o " ' - c n o f y « > 0 - - N ' 
< - toc» (5o )a>cocMCs jcocgK 
o i « j r ^ r - i S 5 ^ ^ c o - - ^ i f i c q , 

W - ^ i - - - - - - - " r - " O J C M C J — . - ¥ - ' 

r K - - p ^ o > O J d » T - W " i o c o t w < 6 
c g c o t ^ v ^ c d c 6 c o v > o J c c > n T - 1 a i 
o J f S c y n c o o j c j o j c o c o n o i c j 

W U > ^ ^ O u > g S h H ' - ( D r ^ t _ . . 
I f i u i ^ - f f l O ^ C D C O C O ' t f t O i r 

O t o ^ CO CJ" in" fl-' CO c^ CO -

^. , . S • ^ h* -J- K o hn r^ . . 
W l ^ - ^ O > C 0 h H ^ . C ^ C s 4 0 i C 4 f O 

Q ^ - - c o r ^ < M ^ c o c o < D t o o 
i?^ O^ cq ^_ lO *g t y -r-̂  (D cn c^ "cĵ  
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*< . tO r t r . ' (O tv . "oJco in tp ino i ^ r ) O J C i t o t o m c < - o ^ u o t p 4 - ^ r » o j i o p ^ c o > r i n ^ e g r t O > t f ] ^ ' 

' ^ OJ CO ^ CO 
ftj OJ CO ro iw 

^ Q N c o Q i n i o i n t n t o m i n i n K i n i n ' q - o > t 6 T - » r ^ tjj TT, rt --̂  hx to iq to T-_ fq CO 
- - t o W o ^ o c D i n i o i o i : ; 

^ o c n t ^ ^ c o o Q ^ ^ o i n c p 
5 e q " ^ c D c q u i o i c i o > o > f ^ ^ ^ j 
* t o « i r i " t o e o o c O T - c o r t i ' ? e l 

i n C f t i o ^ - ^ t o t o r v r * - ^ ^ u i 

> r t o > c o r M c n c ^ t o c o t o c n G j 
g ^ i q ' S : ^ c q o > c q . c o o o J ^ 

- « > O c o - - r t r - c M c o c o _ 
* p S Q « - e y c v c * < 3 ^ w m 
q i r t i ^ i n ^ . e q t q f f i 5 j , t i c o 

c6oseroa>r^"oeo i r j to "-"N 
t ^ ^ ( ^ W ^ ^ t S t 4 ^ 4 A % M 

m i O r ^ c g r t t o c o c o c D c o c q c ^ c o 
r . ' c 6 < d d » - ' i r i f l ^ t N d i o o i ^ « > 
^ ^ . ^ H C J ^ T - I - M C J M H I -

o t o ^ CO CO 1:0 OJ I 
» - • - * n h - ^ ^ ' - I 
" • - OJ 4 - o t o m < 

1? nu 

1 ' 
a c 

_ n o i o o s c M O Q c n S ' - _ 
' ' . <^o, ^ t i J i D , c q a R j o i d i o ! 

a uj to to o - - PS ^ d d 
o ^ t £ i o t D 4 o m c o 

conT-CMCM"CMCotd j "mQd^ 
o 3 i r < n r t o i . r a S t f i H S n i T p 

Tt . - P~ P-
o CD <y 07 
o, o( US <q 
^ 1- d o Co ^ Q 
C M P ^ H ^ - ^ u i ^ l D - , , , „ „ , ^ 
c ^ u i c o p ~ . - t q . - ( S V - u i ! S i i : 
• ( c p . t t i d [ M - * c > ' ( o d d 

S i q S 6 J U i ^ T ^ T ~ 5 ) c o f e W . -

~S2ssa2f;ssg^5 

rttot:(Mu>^«to-t ^ t n w c O T - g c j c o t - ^ 
p ^ i A t q ^ ^ c o t ^ r t o * i f i 

- . _ i n t o . - ; > - . OJ S i u i F - i - a 

( O T ^ o i p i o i o i o i d u i o J - r l 

P U J W U J 

b C4 i ^ OS t^ c^ 01 r-. Si r«.. 

lS^£il 
d ic 

P-. — 0 1 OJ t : 
1 0 US • f t p 
i n t o 10 A 

u ; » f ' t o o i 0 1 

sssssissu: 

i n C J O > c j c g r - : i S o j t O i ^ T r ^ c ; > 

^ - o o i f j c n t j > ' - t o o c o ( n c 
e g i n i n ^ < 7 j ^ o j o ^ K o > i 
^ u ^ c n o ^ r ^ _ t q ^ , c o ^ t o * - ' 

s.g,lniis3.-.l?! 5 
t O | t o 

m 
g o j g j O i c M o o — • q - . - . - ^ i o c i & i o - - B ^ 4 i D i o i i i : 
1 ^ i q o -.J-, h - , o i ^ , O i q I D CO • 

S '*̂  rtf cT "̂ '" S S fl" '^ "^ Ŝ  ' 
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EXHIBIT 

i_ 
OHIO POWER COMPANY'S RESPONSE | | kzUA 

TO THE PUBLIC UTILITIES COMMISSION OF OHIO'S ^ ^ ^ ^ ^ 
DATA REQUEST 

PUCO CASE NO. 13-2385-EL-SSO et al. 
STAFF BOSSART SET (12) 

INTERROGATORY 

INT-12-005 Provide all criteria and reports used by AEP to evaluate and compare the 
performance of its outsourced collection agencies. 

RESPONSE 

The Company objects to this request as being vague and overbroad. Without waiving these 
objection(s) or any general objection the Company may have, the information referenced below 
is being provided based on the Company's understanding of the question and while preserving 
the ability to add additional reasons or supporting arguments later. AEP compares monthly 
collections reported from our primary, secondary, and tertiary collection agencies to determine 
their performance (percent collected). AEP currently evaluates outsourced collection agencies at 
the corporate level. See Staff 12-005 Attachment I. 

Prepared By: Andrea E. Moore 
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staff Ex. No. j - i . 
OHIO POWER COMPANY'S RESPONSE 

TO THE PUBLIC UTILITIES COMMISSION OF OHIO'S 
DATA REQUEST 

PUCO CASE NO. 13-2385-EL-SSO et al. 
STAFF PEARCE SET (15) 

DATA REQUEST 

DR-15-001 Please identify the Company's annual costs to comply with the NERC 
requirements contemplated to be part of this rider. Please provide: 

0 Annual NERC compliance costs for each of the previous 5 years; 
0 Expected annual NERC compliance costs for each of the next 5 years; 
o A breakout of NERC CIP compliance costs for each of the previous 5 years; 
o A breakout of NERC CIP compliance costs for each of the next 5 years; 

RESPONSE 

As described in the testimony of Company witness Vegas, the capital and O&M expense costs 
contemplated to be part of the NERC Compliance and Cybersecurity Rider (NCCR) would be 
associated with activities for new NERC requirements or new interpretations of existing 
requirements associated with items such as: information technology infrastructure, physical 
security, workforce training, supervisory control and data acquisition (SCADA) systems, smart 
grid security systems, internal and external audits, external reporting, and recordkeeping not 
covered through other regulatory mechanisms. 

Given the above criteria regarding the scope of the NCCR, the Company cannot provide annual 
NERC or NERC CIP compliance costs for each of the past 5 years for requirements or 
interpretations of existing requirements that have yet to occur. The Company also cannot 
provide annual NERC or NERC CIP compliance costs for each of the next 5 years to comply 
with requirements or interpretations of existing requirements that have not yet been issued. With 
no annual amounts available, providing an breakout is also not possible. 

Also, see the Company's response to lEU INT-4-36, 38, and 40. 

Prepared by: Matthew D. Kyle 



# 

OHIO POWER COMPANY'S RESPONSE T O 
THE OFFICE OF THE OHIO CONSUMERS ' COUNSEL'S 

DISCOVERY REQUEST 
PUCO CASE N O . 13-2385-EL-SSO e taL 

FOURTH SET 

EXHIBIT 

CC 

# 

INTERROGATORIES 

rNT-4-074 Referring to the Direct Testimony of Selwyn Dias at page 5, please explain why 
the goal of maintaining a sustained skilled workforce cannot be achieved through 
a funding mechanism in a distribution rate case? 

RESPONSE 

The ability to quickly invest in and train new employees is better achieved through a rider due to 
the length of time taken in a base distribution case. In addition, the plan is not a permanent 
change in the work force cost. Due to the temporary nature, it is ideally suited for a rider. Base 
Distribution cases are timely and expensive; absent a rider, the Company would need to file base 
cases more frequently. The SSWR rider would provide the necessary workforce needed, as 
described by Witness Dias while eliminating the need for timely and costly distribution cases. 

Prepared By: Andrea E. Moore 


