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Buckeyve Energy Brokers, Inc. 8870 Darrow Road, #F106
Twinsburg, Ohio 44087
(330) 730-4338

Chief of Docketing

Public Utilities Commuission of Ohio
180 East Broad St. 13" Floor
Columbus, Ohio 43215-3793
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RE: Natural Gas Governmental Aggregator Renewal Application Case Number 04-
0951-GA-GAG

The City of Tallmadge is pleased to submit its renewal application for natural gas
governmental aggregator. The original and ten copies of the city’s filing are enclosed. The
original application was docketed as case number 04-0951-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Sincerely,

Thomas M. Bellish
President
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Buckeye Energy Brokers, Inc.

Services Benefits Proven Expertise

Deregulated Energy = Buying Leverage = PUCQ Certified
= Consulting * Risk Mitigation = Customized Energy Management Solutions
* Aggregation » Budget Predictability = Municipal Aggregation
* Procurement = Cost Control

= Governmental Procurement Programs

= Procedure Management & Procurement
Consulting

= Daily Trend Analysis of Energy Markets

» Ohio Brokers Serving Ohio Clients

= Best Combination of
Term, Service &
Pricing Available



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

@3nd

City of Tallmadge ) Case No. 04-0951
for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.
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County of gymmit
State of ,
Ohio

David G. Kline [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohic Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer

complaints.

(8) Affiant further sayeth naught.

‘ \
Affiant Signature & Title W—M : ': 'z f'f

Sworn and subscribed before me this / 3"’K day of /I/I 5\-.1 Month 2—6 | "/’ Year
% /27/"/% Y. %'/\M ) Vl*“r“‘/
Signature of Official Administering QOath Print Name and Title
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http://www.PUCO.ohio.gov
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B-4

B-5

1 S
SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
- - - T o

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints,
and complying with all applicabie provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title W ‘M‘-@ W

Sworn and subscribed before me this / }*L day of /I/[A Month L6 \.«/ Year
7 ; L]
9‘% i L’Ad(_, ?)0”[‘?/ ; ﬂv'}‘ﬁfy
Signature of official administering oath Print Name and Title
“\\.\..R.}im,," My commission expires on 7 '[ 7 - ! Y
Shat .9""4

SRR E Linda Painar
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STASTTACY  posidont Summit Goniy

%* s . Notaty Public, Stats of Ohio

3 j My Commission Expires: 07/17/2018
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_PUCO USE ONLY ~ Version 107
Date Received | Renewal Certification| ORIGINAL GAG
Number Case Number

04 - 0951 ~ GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-I — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

compileted applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION
- - - - ]

A-1 Renewal Applicant information:

Legal Name City of Tallmadge

Address 48 North Avenue, Tallmadge, Ohio 44278
Telephone No.  (330) 633-0207 Web site address Wwwtallmadge-ohio.org
Current PUCO Certificate Number 04-084G(5) Effective Dates 71151410 7/15/18

A-2  Contact person for regulatory or emergency matters:
Name T1homas M. Bellish Title President
Business Address 8870 Darrow Road, #F106, Twinsburg, Ohio 44087

Telephone No. (866) 302-2237 Fax No. (216) 927-4500 Email Address tmbellish@ hotmail.com

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Thomas M. Bellish Title President
Business address 8870 Darrow Road, #F108, Twinsburg, Ohio 44087

Telephone No. (866) 302-2237 Fax No. (216) 827-4500 Email Address tmbellish @ hotmail.com

A-4 Applicant's address and toll-free number for customer service and complaints:
Customer service address 5870 Darrow Road, #F106, Twinsburg, Ohio 44087

Toll-Free Telephone No. (866} 302-2237 Fax No, (216) 927-4500 Email Address MPellish@hotmail.com

(Ohio Naturat Gas Governmental Aggregator Renewal) Page | of 3
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NATURAL GAS
AGGREGATION
PROGRAM
PLAN OF OPERATION
AND GOVERNANCE

For additionsl information contact Buckoye Encrgy Brokers, Ine.:

Thomas M. Bellish

Chicf Sales Kngineer
Ph: (330) 730-4338
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(A) Intreduction

This agaregation pian has boe developod in complisnce with Ohio

492926 regarding governmendal sutomatic aggregation of Natiwsl Gas service. The

Tellnadge ("Municipality”) Agpregation Progsam ("Progmen™) seeks o aggregaio the retail

Natural Gaa Joads of exnsumers Jocated im the Mnnicipelity %0 nogotiate the best raics for the

supply of Natural Gas. ¥t has the potential to combine spproxinmtely 5,700 residential and

commercial cusiomers mto a buying pool thet will be sitractive io Sried parly supplicrs
thmmhw—y.muvhdmm

with apry competitive retail Nutursl Ges seppliee.

The Municipality hae nessed the necessary ondinsnce to plece the lswwe of

aggregation of nataral ges oa the March 2, 2004 ballot, The josue pasved and the

will follow the Plan of Operstion and Goversance (“Plan™) oxtiined below. This Flen will not be
mﬁmmwnwmmmmmx@dhm

(B) Oporation and Goversance Plan Detunll
(1) Deseription of Serviees and Profossional Asslsinnce

The process of governmental sggregation is set forth in Ohio Revised Code Chapler
4929. The chapter defines two diffixent types of aggregation that may be casctod by &
govemmentsl entity opt-in aggregetion and opt-out sggregstion. Opi-in aggrogation can
occur only with the prior consent of snch Natoml Gas consutver. Thet is, the conmamer
mat give its consent Jo be included in the Program. Under the ophont aggmgation
provisions, all Netwal Gas comsumess within the Municipality will he sutosatioally
included ip the Program. Howewer, such customners will be given prior notice entiding
them to affinuetively clect not %o be pst of the Proges. These customers can opt-out
during 8 21-day period. A sioflar opt-ont period will be offized ot least every two yeurs
dﬁuwﬁb&m&smhh”ﬁ“pﬂ%“a

Due to the complexity of deregulation of the Natorsl Ges utility indostry, the
Municipality will consolt with and obtain the necessary expattiss to reprosct sud help
adminjater the Program. ‘The Muuicipality hes pessed sn ordinence 10 contract with
Buckeye Encrgy Bookers, Inc., 8 PUCO certified eloctric buoker and aggregutor with
mailing addecss of 3870 Dacrow Road #7106 Twinsborg, Obio 44087 1o provide the

following energy-consulting services:

¢« Handle day-to-day administration of progemm (problemn resolution, press relesses,
w?ommhaummmmmm,
tc.

o  File for PUCD Certification 50 the Municipality can work with any sapplier



s Administer the Request for Propossl procem, analyze reaponscs and provids deal
structuring sevvices

Write sad maintein the Plaa of Oparation and Govemanoe

Hold the required Pablic Heatings and ssend Cowncil mestings

Review customer deta ffom Local Utility

Write reports on & quarteriy/sanual basis 10 the Municipality sad the PUCO

The Municipality through its ectsuktant, Buckeye Escrgy Brokers (Buckeye), will sock
bids and megotiste with Cestified Natal Gas Supplices. The Municipelity will 2ot
aagunoee title 10 Natural Gas. K will not buy snd sesel] natursl gas 1o the participrats off the
program. Instead, the Municipality will competitively bid and negotiste a contract with &

competitive setai] Natural Gas sapplier to provide notnesl gas supply %0 tho membors of

the aggrogation progmm.  Similerly, the Municipelity will not hendle
m&mn MWMM&M$£

Ouly Suppliers mosting strict criteria will be considered. Supplisrs will aced to be

certified by the Public Utilities Cossmission of Obio sad registered with the Local Utility
to do businees in their service terxitory. Both the cestification and registration snsuwe that
mm munagerially, technically, snd finencially compotent %0 perform the ssrvioes

‘The sucoessfil bidder shall slso desnonstrate its creditworthiness by posseming an
investment grade long-term bond ratings from st least two of the following mting
agencies:

Standerd & Poors BBB or Higher
Moody's Investors’ Services Ban3 or Higher
Fitch ICBA BBB or Higher

If the bidder iz unable 0 demonstrats its craditworthinoes, the bidder will provide:
a Letter of Credit; or a Parcotel Guarsaty from & company thet 1 deemed creditwortiry or
a Surety Bood. Detsils of the oredit typo and smount will be subject to nagotiation.

The Mmicipality will sely on its consnitant Buckeye Enecgy Brokers, Inc. 10 manitor and
repart on & quanierly basis. Buokeye Eacrgy will track the perfhrmmmoe of the salected
Supplies, report on eatimated savings mnd provide an sealysis of oovent and fone
market conditions. Reports will be provided 0 the Meyor and Council. Msmbers
wishing to view the reports should mele scrangensents 10 do 30 by contacting the
Municipality during normal working hours.

(2) Dotermination of Rt

The Municipality shall reseive propossis from Natwrs] Gas suppliers using a competitive

selection process. The Roquest For Propossl ("REP™) shall require the suppliers o offer a
nutoral ges rade for cach customer clase, Joad gromping or other sppropriets category. It is

3
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the responsibility of each Memmber 1 compare the e with others and decide
sccorndingly. The prices 0 be charged to Mambers in the Program will be set by the
Maumicipality afier negotiations with the scleoted Supplier. Mesbers will be aotified of
the rates snd texus of the Programn as part of the opt-out process, firough s direct mailing
sent 10 each resident and business within the Municipatity Hits. The following rate
comperison will be completed once the Municipality has selected s supplicr.

Sepplier Ofhr

mpecs| pegs | s | o

Chojon™
Resid Commercial | “Energy Choice™

Meombers will be reaponsible for sil ather billsbie charges, such a3, taxrs, tanspotiation
charges, monthly service chucge, etc. The contract negotiated with the selocted supplier
ﬂﬁlmhahhwoﬂ4wwmmh¢uhﬂﬂpuiﬂcmﬂ

(3) Plan for Providing Opé-ent Notice

The Opt-out notice will be denfled in eonjunction with the Magdcipality, the selacted
Supplics and Buckeye. Buckeye will also verify the sccuracy of the Est by using several
maans, such as, mepa, 9-1-1 records, Municipality records, electric servios lists, eto,
Members will have & 21-dey pariod 1o opt-out by retaming s post cand to the selocted.
supptier or calting their toll-free nnmber.

(4) Frecems for Dolormining the Peal of Castomers

‘The Monicipality will provide a letier 10 the supplier thorizing the supplicr o obtsin
the list of Eligible Castomers from the Local Utility sed will be selying on the Local
Utility to provide an sccurste Tist of eligible cwstomers. Buckeye sad the selocted
supplier will use that Hixt and remove castomer recosds thet hyve returmed opt-out forms
or are PIPP customers or are n00-"Energy Choics™ cusiomers.  Thiis date would be the
final basis for the Municipality*s pool of castomers and would be tumed over to the

sslecied supplier % faciitxte swikching.

The Local Utility shell notify each affectod Member of the pending transfar theough & 7-
day right of reacission lether. Sarvice under the new Scpplier shall begin at the start of
the billing period following the tasfer. Service under the Progeam shell include alt
custormer clamses in adherenos with universal service principles snd requirements, and the
traditional non~discriminatory practices of Jocal government. Contracts with all Suppliers
shall contmin provisions ®0 maintain these principies snd oguitsble westment of all
customer classes. Existiag cnstomers in the Mumicipatity covently recelving natural gas
through an alernste supphier will bacome eligible upon contrect expirstion only.

Customers who meet the following criteria will bacome members of the aggrogation
3 ?



Are up to date with their bill payment;

Have not opted-out of the program;

Are cumendly with the Looal Utility;

Are clossified as non-mercantile;

Have not cxercised their rigit of resqiasion;

Are not on the Pescentage of income Payment Pian (PIPP); and

¢ New Meanbers may opt-in % the Progsam upon conieact expisstion with aa
aiterngte supplier. These Mamnbers will need 10 contact the Progream Supplier
for enroliment information. The Programn Supplier bes a right of rofeesl in
accordance with Section 8 of this plen. :

(3 Custemer Billing Precedures

‘The Mamicipality will utilize the coordinated billing services of the Local Utdlity and the
selected Supplicr, It is anticipsted that all Members will receive a single bill from the
Local Utility. WWMGMWMMWW@
autonmtic payments and Internet psyment.

N

" (6) Crodit snd Depesit Policies

Collection and credit procedures resnnin the responsibility of the Local Unllity, the
sclected Supplier and the individual Member, hembers are required o remit snd comply
with the payment sarms of the Loosl Unility. This Program willl not be reaponsibie for
1ste of DO paymant on the part of sy of its members. The Mumicipality will have 20
-epmm«mm

' mww-mmmamm |

Members will have multiple means of addressing compisints. Auplﬂuin,m
regazding service relinbility and billing should be directed (o the Local Utllity. They
‘continue t read meters handle billing and geseeally have the most informetion about &
customer's account. Questions reganding the Program adisinistration should go to
Buckeye, and sny ussesolved dispetos should be directed to the Public Utilities
Commission of Ohio. Listed below is a tabie of toll-frec musbers for members 1o call for
ssnistance.

Nature of Complaint Contact Phone Numbor
Servioe imfemptions or Dominion Exst Oio 1-800-362-7557
CMETRENCIN —

[ Service om ow/off Domimion East Ohio 1-800-362-7557

[Aggregetion Progrem Questions !m!' Faeegy Brokess | 1- 806 AR5
Unresolved Dismutes Public Utilities Commission | 1

Unresolved Disputes Public Utilities Comm. 1-800-686-150




If n dispute casnat be rescived, logal sotion inrvolving any snd sl disputes arising under
or relsting to this Program may be trought in a court of the State of Ohio or « Foderal .
g;?ctcm This program shall be intespreted according to the laws af the Stas of

(3) Mowsbers Moving Inte/Within the Aggregation (Now Account Numbar)

Residents and/or businesses that move into the Municipality will not be stometically
incloded in the program. I this polioy changes, residents and/or businesses will be
provided an opporkmity fo opt-out They may also oontact the Mwmicipality or its

Supplier st any time o cbtain emrollment informetion. There is bowever, 80 guscanies

that cugtomers apting-in st & later date will recnive the sume price, tores s conditions
at did the initial pmticipants, Sapplicrs are uashie to hold prico offeriags for m
wnliimnhed amotng of time, ' ,

Members moving within the aggregution ares with now account ssmbers sony cancel the
sgreament, If the member doas aot cancel the agrecment, the supplier, is 2oquived w

‘suteanatically continne the ‘offer under & new aocount number. In addition, Members
‘should request thet their Jooal utility transfier their same supplior and offir to their sew

(9) Mambers Moving Within the Aggregation (Same Account Namber)

Members moving within the aggregation area with the sxmes socount oumber may cancel
the agreoment withont penaity, parsusst 1o the procedures set focth ia rals 4901:1-28-04

.of the Administrative Code., If the member doos nat cancol the agremment, tho supplicr

(19) Jeining the Program at 2 Later Date (Opiing-in)

. . opting-in
knowing if there is a switching foe for leaving their camrent supplicr.

(C) Avallability of Plan of Operstion and Governance
This Plan slai] be kept available fr public inepoction azd shell, upon request, be copiad for any

{4



existing or potentiel customers of the aggregation.

(D) Altering the Plan of Operation and Governaace

A governentnl aggregator shall not slter its operation and goversance plan in sy way that would
materially affoct the customers of the aggregation without first providimg notice to off affocked
customers and providing these customers the opportusity 0 opt-out of the aggregation accoeding to
. the procedures established for the initial opi-ont disclosare notice aet forth in role 4901:1-28-04 of the
Administrative Code. The notico shail set forth the changes 1o the plam, inform the costomser of its
rigin to opt-out of the aggrogation without penalty, md identify the method and time fiame for the
customer 0 opt-out.

(E) Certification Prior To Sending Opt-out Notices

No govemmental aggrogator shall send s opt-out dischosuie n0tioe to potentisl castomens of s
© aggregation prior to the govammental aggregator being cextified by the comnission.

(I} Opt-out Disclosure Policies

. (1) Prior 10 incinding a costomer’s netual ges accownt or sccounts in an aggregation, the
Mimicipality skall provide cach eligihle customer written notico st the oustomer’s
accouni(s) will be sutcmatically incleded in the aggrogation tmicss fse customer sffirmatively
opts out of the aggregation. The actice shefl, at & minimuns, include:

(A)A summary of the sctions thet the Municipelity took 10 suthorizs the aggregation.

(B)A description of the servioea that the Municipality will be provide under the
aggregation. -

(C) Diaclosure of the price thet the Supplier will chasge custoraees for competitive retail
natural gas service. The price shall be expoessed in dollars and/or cents per lemdred
cubic feet of gas (“Cof™) or thovsand cubic feet of gas ("Mcf™), depstding on the wait
that is used by the aatursl gas company that serves the oustomes. 1y varishle zale is
offered, it shall be sccompmnied by an woderstandshle description of the factors that
will couse the price 1o vary (including any associsted indices) end daclosuse of bow
froquently the raio will change. If diffevent mes will be chaxged 1o differont tate
classes within the aggregation, the Mumicipsiity shell discloss the appliosble rate(s) 1o
customers within the varions mic classes,

(D) An itwnized list and explonation of all foos aad charges that are not incorporsted into
the miea charged for nateral gas chat the Mmisipality or Supplier will charge the
customer for participating in the aggregation, incinding eny applicable switching fecs
or early termination pensltics. These switkching foss and/or early temmination ponalties
shall not spply w & customer thet moves ont of the governmental agpregator’s
teridery, :

/e



(B) Disciosre of the dates covernd by the aggregation, fncloding an cstimated service

mhdﬂuhhmmwﬂﬁwn
loast every two yours without penalty.

mmaqmmmmuw '

(G)qumumnwmmu
aggregation.
(H) A description of the procces and sssocizted time pexiod for customers 1o opt-ont of the
The process shall inchode provisions for customers to retem & post caed or
stoniler sotics to the govemmental sggregator or its agest. The process mury inolude,
in sddition, otier opt-out methods, such as telephoric or Intemet notice, provided tat
thoes methods provide for werifioation of a costomer’s election to opt-out of the
aggregation. The time period for a comomer o chnoas o apt-out of the aggregation
shali axtend at lcast twerty-0ne davs from the date of the post merk on the written
notice. A oustomer’s retam post cand or noties thes is past marked bafre the opt-out
deadline hae elapacd shall be deernod 1o heve opted out.

(T} A Jocal or toll-froe telephone ammber thet custonsan, can call with questions regeading
the formation or operation of the aggregation, inchading associstod celling hours.

{2) At least every two years frem the eptablishment of ife initial aggregation pool, &

rogerding customens who had opted-off of & nstural gas compasy's pee-cewolknemt list.
Before a governmental sggregator rvienses any custorser acoouct mambee, sockal ssourlty
number, or mny informstion reisied f0 a customer who kas opted off of & netural
company’s pro-eowollment List, the povernmenial sggrogstor sinll obtsin the costomer’s
signature on a reboase.  The relosse shall be an a separate pisce of paper. The reicuse shall be
clearly identified on its faco a3 & rolesse of parsonal indormetion aad all text on the relsese
shall be in at least 16-point ype. The following stetements shall spposr prominetly on the
release, just pricr 1o the sigowtwee, in type lasger and darker fhan fhe type ia the surounding

¥

I



:wmnﬁbm&mﬂbemqiﬁdqum Foss requiring &

mhm:“mﬂbmwlﬂ!ﬂwb!h
onstomer’s usage during the time thet the custommer was served by the governmendal

(G) Cooperation Betweea Natural Gaz Companies and Governmental
Aggregaiors

(1)rumno.A.c.m49m 1-28-08, it is expectad natwrnl gus company shell coopamse
with governmestsl aggregetors % filionts the proper fhemation and fesctioning of

govammentsl aggregaioe’s boundmirs. Exoept for inchesion of infirmation for costomers
* who have opted-off and scconet nombers, the customer infirmation contained in such list
shall be coaxistert with sy pre-ensollmeny list that is provided 1o retail netwal gas suppliers.

(2) Charges and/or fees for services and information provided to govermmenisl aggregators by
natural gas companias shall be published s an spproved teniff filed with the commdesion.

(3) Unless the costoner notifies the natursl gas compeny of the coslomar’s intant fo not join a
governmental aggrogation by retuming s confirmation notice or providing some other notice
as provided by the nstursl ges comparry’s tariffs, & netoral ges compeny shell switch costamer
accounts to or from a governmental aggregation under the sume proceases and time fames
pravided in published tarifls for switching other customer accounts. '



Governmenisl Aggregation Filag
Bahibic B-3 “Antemetic Assresntion Disclussre™

The Opt-out notice will be drafied in conjunction with the Musicipality, the sslacted
Supplier and Buckeye. Buckeys will also verify the accuracy of the list by using ssveral
means, sach as, maps, 9-1-1 records, Municipality records, eleciric servioe lists, o,
Members will have 8 21-day period o opt-out by retuming a post cerd 0 the seiocted
supplier or calling their toll-free nunber.

The Municipality will provide a letier to the supplicr authorizing the sapplier %0 obtsin -
the list of Eligible Customess from the Local Utility and will be relying on the Local
Unility to provide an accurate list of eligibie customers, Backeye sad the selected
supplier will nse that list end remove customer records that have retormsd opt-out foens
or sre PIPP custtmmers or ere non-*Energy Choice™ costomers.  This dute wonld be the
finel basis for the Municipality’s pool of customers aad would be tumed over 10 the

sclected supplier 0 facilitate switcling.

The Local Utility shall notify each affected Mamber of the pouding tranafor throngh a 7-
day right of rescission letier. Service mader the new Supplicr shall begin at the stest of
the billing pericd followving the tanafer. Service under the Progmm shall include all
customer clesses in adherence with universal servios principles and sequirements, and the
traditional non-discrimingsory peactioes of local governmant. Contracts with all Suppliers
shall comtain provisions tv wminiain these principles and equitshle trontment of all
customer classes, Existing customers in the Municipality currently secelving natural ges
through an alernate sapplier will become eligible upon contract expixation anly.

Customors who meet the following critoria will become memnbers of the aggregation
prograni:

Are up to dete with their bifl payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified a5 non-morcentils;

Have nat exerciscd their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and
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FROM THE CITY OF TALLMADGE , ' | ___ Eoevgy Services

clity
SBWNGOB) Meiling Address
«FIRETNAME> «LASTNAME> City, Ntats XEKXER-XXEX
«MAILINGADDRESS» .
«MAILINGCITY s «<MAILINGSTATE> «MAILINGZIP>

Dear «FirstNamen «LastNamen

As you sre sware, you have the right 10 choose your natural gas provider. Consgmers sio have the right o
bend together 10 negotiate better termes than may be available 10 them aa individosls. The Clly of Tallmadge
has crested just such & purchasing group for homes and businesses located in the city Emits, The best nows
is thet yeu do not have to do anytidag w benefit fiom owr psrchasing group. If you do not want to
pesticipate in cor purchasing group — i.c., if you west %0 opt-out’, you must fill out the attacked Opt-Out
Election Form and mail it to Energy within 21 deys of the postmark of this ketter. I you do not do
this, you will be autoesetically eryolled in cur aggregation growp.

How did we de this?

On_____,200_, we adopied ma ordinance appeoving the cuewtion of s program that sutoemetically
aggregates natursl gas consumars within our oity limits in order to maximine the buying power of our
citizens ("Progrem®). In___, the city voters suthovized us fo creste this purchasing group. Sinoo that
time, we have: (1) beoome cartified by the Public Utilities Conaiasion of Oblo ("Consmission™) as s
Govemmen Aggregater; (b) spproved a Fian of Operation and Governance ("Governsace Plan"); and (¢)
chosen ____ Energy Services, Co,, LL.C.("____ Energy™)to be the Program's netoral ges sapplier.
Our Governance Plan is on file with the Commission and is availeble in the City's office for your review.

What will Eaergy Do?
__ Energy will sopply natural gas to you as 2 member of the Program. DEO will continue fo maintain
the distribution systom and provide for the relisble delivery of natiral gas o your home or taminess. DEO
will also rend the meter aod provide & single bill containing both its charges and Eoergy's charges.
1t will be your responsibility to pay the total amount dne. I you fil to py asy portion of the bill, you may
be removed fram the program.

How mmch will ______ Energy charge? Whai are the tarms of sorvioe?

— Ensegy'a service to you will be governad by the attached Tarms and Conditions’ ("T&C™) and by
our Governance Plan. We have selocted » Enecgy pricing plan that we think will provide you the
piece of mind you want when purchasing natoral gas. You will have a stable commodity price during the
winter months so ensure You do not sxperience say price spikes when you are using most of your nlal
gas and 8 varishle price in the summer months when demand for satural gas is low. The stable winter

commadity price will apply to the theough bill cycles and the varishle smmemer
commodity price will apply to the twough hill cycies. The steble commodity prices thet
— Energy will charge you throwgh your bill cyclo are shown in the stmched T&C. Aftcr

! This Jesew is. imtondod 10 provide you with a briof sassery of your somis of arvice. I there b anry confiict, he langmage of he

T&C shall take priochty over sy mguags contained in thia Sener. y/



L]

Mmmm&mw&wum&hmntc&mﬂﬂ
with___ Fnergy to determine fhe sishie commodity price for the 0
m»mmr&cmmmmmmmwmw
lmitations.

Whem will my secvice siart?

Your acoount will be exrolled by Energy vonsnencing wich your bill cycle. If this
changes yom will be notified of what your options are, Under our agreement, Energy will continoe
to provide your natursl gas through your_____ bill cycle, At that time, you may leave fhe Program

without penaity. However, if you leave the Progmm befbre then you may be chargod & $XX administrative
ﬁe.Wewﬂlwmkbmduwm Epcrgytixoughyowr _____ ____ bill cycle. We

will notify you if we sxtend this Progeam with Ensrgy. If we do, yon will be given en opportunity
to opt-out of any extensions, '

How de 1 join the pregram?

If you want to participate in the program, you de met sced te de anything. You will be sutomationlly
enrolled. Fowever, if you would rather not prrticipese at this time you must retum fhe sttached Opt-Out
Elsction form indicating you do a0t want to join our parchesxing groap. To not be exwoiled in the Program,
your Opt-Out Election form must be postarked no more thes 21 celendar days from the postmark date of
this letter. The Opé-Out Election form mmst be conmpletely filled in and sigaed by the castomer in whose
namwe the DEO natural gas acooumt is maintined . If your Opi<Out Election. form is incomplete, vosigmed or
not post-marked on or before the required dete, you will be enrolied in the Program. Cossumars who clect
1 opt-out of the Program will continne to receive nuixral gas from DEO at the ostablished tariff rates voti]
such time as they elect an alternative supplier.

Not everyone is eligible to participate in onr program. This program is only for conramers carrently
purchwsing natural gas fromy DBEO wishin the mumicipal bowadary of the Clty of Tallmadge and are
otherwise legaily cligible 10 participate. Amsong other things, if you are perticipsting in & Pepoontage of
Income Pxyment Plan program, you arve not eligible. If you bave a mercasiile aocomt with DBO, that
acconnt is not eligiblie. Thess snd other customer eligibility limistions sre set cot in Obio Admivistetive
Code §4901:1-28-01(C). Emportantly, H your home or business is outside the menicipsl boundary or is
incligible to participste, this Progeam is not svsilable to yon

Additional details of the Progres may be obisined from ___ Encrgy by writing

costomercare@__ ueoom, by visiting www. ____emergy.com or by calling (300) XXX-XXXX. You
mayeall wmmmmmmummmnnmm

dﬁmMthzﬁﬂmW%nW
Respectfufly,

City Of Tallmadge
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Opi-Out Election 'Iform

D | elact 10 not participais in tha Cly of Talimadge Natursl Ges Aggregaiion Program end understand that | wil
notbeaecved by ______ Enesgy.
{please chaok box 1 maks sieclion)
DEQ Acoount Holklers Signeiure:

Date of Exaoution:

1 sasene nll sespupsibility w sund the Opt-Cns Miestion fhes o Bowgy Sevvissn, Addsass, Chiy, Stute KXXXX- XXX, stxc Ol of Tullasniigs Netuwsd
| Gus Apgregotion Program, :

Plasas note: For your eleclion io be efieciive, the information provided balow must matoh the Erloemation conained
in your nalurgl gas Wiy bl for the scoount tiad fo the nalural ges service that you recalve in the Clty of Talimedge.

[ NAME on Netursi Ges Utily Account:
sFirsiNames <Lasiiami»

SERVICE ADDRESS on Netural Gas Uity Acoount (Girest adkress, Clly, Sinle & 2 code):

«PremissAddressy, sPremiseCly», <Promisstiiniss, sPremishZips
[ MAILING ADDRESE ( dilarent from: Servics Addreas) (Bireet address, Cty, Siale & Z1p codex

LeMalingAddresss, chialingClys, «haiing Siates, «<MalingZips
Plasse 3 In the phons nuvnber beiow in the event we nesd i conisct you regending information on this form. (NOTE:
Your isiephons number wiki not be shared with others or be used for direct soliciation. )
Aocaunt Holder's telephone
number (OPTIONAL): )"

"W you wieh I6 Ageregetion
Pioase complsie this Opi-Out Efection form and wall t0s

ATTN: City of Telimadge Neturel Gas Aggregation Frogsam
o Enengy Sarvices

City, Sinle p



1. Tomsand Conditions. The City of Tallmedgn provida the following Temm md Conditions ("TAC™) t castomars served by
Dominion Bayt Ohic ("DEC”) thet are eligible to be sarvad by the CRY'S ept-ort govenymentsl sgitogation program (“Ops-Out
Program”™). This TEC slong with the City's Plas of Operation snd Gevernancs sal owt your rights and cbligations wder the Ops-
Owt Program. We ask thet you plesss take 2 reoment 10 Siaileriso yourself with this document. We entcred ot agfomment
("Agrooment“) with _____ Ervwgy Servicos Companty, L.L.C. " ____ Bnargy”) roganding the sale of satural gas 10 seasbers
of our Opt-Out Program. The Agreoment t availebls for yow review o our offios.

The temes “we," "m,” “owc” and suy devivwtions theeof refir 1o o City. The terms “you," “your” and any derivations theseof
refir to the retail satarsl gas cxstomer in the DEO sarvice werhiory that Is 8 menber of our Ops-Owt Progeon sud is sscomsfally
wwcled by Enargy with DBC.

2 Jom ___ __ Esecgy's smvico to you is expecied fo bogin with your 200_ B Cyole. ___ Beargywill
comtinne 10 provide yoor nutrsl gas through youy 200_Bill Cycle, subject 10 carisia conditions set fufh in this
T&C. Subject to DEQs Tarill, Eowygy Supply o yyu shall bagin o ths firt svnllable mtor yonding oyole wler DBO
Processes Your swvitch request and shal end on the inet duy of the eighteenth (Y0k) following Bl Cycla

3. Baply of Natwal Gas. For e duration of fhis Agrovemas, throngh the Opt-Out Frogrem, with the Clty acting as your agest,
___ Fnerpy tms xgreed with us o sel) W you and you agree © by fem Eneegy toe saburel gas thet you consume to

("Notics™) senmpanying this TRC ("Supply™). Fmﬂﬂaﬂyhmdpm.m'ﬂm
10 bo responsible for the delivery of natowal gee 1o you and for other related servics ("Sevvice™). ‘ '
4. Prics. Dopeading on your Bill Cycls, __ Enorgy will charge you a diffurent price for fac Supply. A hill aytie contaios
beginning and mnding meter readiogs med is detersingd by DBO ("Bill Cyole™), Theos prioas shown balow are suchwive of sy
MMmeﬁMMdmmYummﬂhMEWm
s h__ﬁ.%__hmﬂ“wmﬁh“-ﬁﬂMHMh
your 200_Bill Cycle.
For

200_threugh 200__ Bl Cycles. Bucrgy witl chargs you $XI0UMcE for the

Dateesl gas fiaor which you wre billed in your 200__ theoagh 200__ Bill Cycles, inchmive.

¢ PRar 200 theough 200 Bill Cycles For anch Bl Cycls, ___ Eseegy will charge
You » verishle price frer fhe natera] ges for which you are bifled in youwr 200__ fwongh
200 _ Bill Cycies, inchusive For enck Bill Cycle Enmgy will caleulge the variable prics far natarst gos bensd
on the applicable NYMEX netwesl gae fatures contract settiesnont prices plow & fiaed smous and comvest that srs b &
price per Mick The methodology which will be meed 1o cnlcniate the varishle price b desockhed more fully i Exhibl D
of the Agrooment, An cusxmaple of this calowiation Sollows: for bill cycles, _____ Bnargy will net the prico o be
cquel to the Comsomption Weighted Average of the NYMEX netwral gos fetwos ssttiement pricss foe____ and
om fhe Jaat dey that those camtracts sre traded in .

& For 200 through 200 BN Cychwe. ____ Esetgy will sharge you & steble price per
unit of messore for nuteral gas for which you are billed i yYour 200__ fowagh 200__
BiR Cyciss. Your prios for nasseal goe per weit of mesnare witl remssin conviant during thet piriod. Butwess

200 wnd __ 200__, repyesanintives of tee City of Tollmuign, will cheose the

day on which the 200__ theomgh 200 prive ls set. As moye fullly set out in e Exhibit
D to the Agresment, Besrgy will oot this ﬂﬁnhwhuhml—lﬂhm
Detaral gus fiiires cantract settienmpat pricos pius  fixed emount md convert that suma 90 & price par Maf.

5, Hissoeic pad Corront Ussgn Dete- By aceepiing Sopply from Baorgy, you sxpressly sathorise_____ Eaergy 1

obntins your historic and cwryent aaturs] gay wange deta fiom DIRO.

6 Prving)

. Boengy will bill you once & menth for the Sspply. DBO wiil contiawe 10 provide you with sontily natersl ga
willy bilis based cu Ms BAE Cyclos os they have in tho past Enargy's Supoly cherges will be invbaded, and
spocifically identiind, om the DO bill. The DRO B will also inclods addiions! charges Som DBO fx Iy
rengmisaion snd distributios of aatursl gas 1o yeur sarvice address. /9

b,




b Youmustpay _  Bsergy's Supply cewges by the payment dos dete shows on your monthly DO bill. You remain
wﬁrdld-pwum
7. Ohtsining Acoownt Infrmation
You may obinin inforsestion cencnraieg your Supply scoomst Hawrgy by contacting Busrgy's Contovmes
gwm.mm%mmw—im:mmﬂ‘

. Eaugyh .

Customer Care Departosst is svailabls from X:90 6.5, ¥ X:00 p.c. Bestern Time oo weckinys (excioding holldays) wd from
$:00 aum. in 2:00 p.m. Essters Tiese on Satorduys,
. Costomer Iaquiries. and Dispes
If you bave a conoers togandieg ___ Boergy's Supply clmcges, plesss comtect _ Peargy Customer Crre Depactment ioll-
uum;mm«mw“mm,mmm . Energty will levestigae your
soncorns and provida you with s shtws update within thies (3) business days of receiviag your concess. __ Baergy will
provide other reports and updates that are required by FUOG, if ey, nmmmum&mmm

— Bnorgy, you mmy notify s st (330) XXX-XUXX. You mey sleo notify Peblic Utiies Commission of Obie ("FUO0")
Mﬂhﬂh“ﬂmi‘l%uh%ﬂhﬂ“ﬂﬂ-141%&!“
am. 10 5:00 p.o. weskdays, by visiting the PUOO wobsile st www.puco.okin gov or st they olherwise specified by PUCO.
Residestial cusomers may aiso contact the Oliio Constanesy’ Counsel ("O0C") by calling 10l five at $77-742-3622 foan 8:30
am. 1 530 pan. wealodays, viskting the OOC webslas st www pickooc.org or as etherwise spacifisd by the OCC.

LT

If our Agresment with Baergy is catanded or wo enter 2 new agresmont with Bagy, we will nosify yoo of the
new terms snd sllow you se epportonity 10 optewl of the Opt-Owt Program of fant thase.

10. Rascission

DEOhWhﬁmlﬂhulﬁl&gpmu-ﬂlﬂ Boanygy. Yom may rescind your essolimand
with______ Ewsergy (without penally or foe Dom mqnmmmmwuwnum

mww&m«mmmamumumm-lh
nmber ap lts acrolimest confirmation notice,

11. Teeisstion
& Ansoeic Tarminsion

L. Yﬂ from _____ Paorgy shell sutomadically teominnie, withont afs fieen ____ Esergy, Hyou
mmmnm Baergy Sopply %o 2 kacation outside of the City's

1 ?uaqﬂym__mﬁlmmm«_hmﬂ-“m
receive ____ Emargy Supply 40 & lecation within te DEQ serviow iewhery, but you fuil sopwavide
m#-ﬁwmmduﬂhtﬂ)ﬂhﬁlphhb-ﬂﬂd
nddrass. if you provide written or talephasic aotios 90 Baicgy ot Jowst foxty-five (45) calondur days
mnhﬁhdhhhm*hTwﬂ“ntmmn'
your satura) gos Supply s tresefrved w0 the now l0catice, _ Eneryy's Supply ot the now locstion will
contimae wncer the seen eoems & the origieal location thongh: the durtion of the Agresmet, Regeviiims of
whea your service bogias at the aww looatica, Eaergy's Sugply to you 2z & mescber of the Opi-Owt
Progran shelll tarminate w (o ead of your 208__ Bill Cycle, snbess cur Agrasmant with
— ___Enggyisexteaded,

3. YourSupply fromn_____ Eeergy shell sutocstionily sevasiacts, wichent s b0 from Eaargy, ifthe
Jooation of the residonce ur place of business in witich: yeu dosipy 10 receive selural gas Foes ____ Fnargy fs
ouiside of owr Bowndesies.

& Yoor Supply from Eawrgy shell sntematioally erminate if DBO wecihaies your abiliy w perticlputy in
this Opt-Out Program for any reasen incioding, but not Hesied 10, your feliors 10 puy Servios ssd/or Supply.

5. YourSupplyfrom  Esergy shell sermetically twrskuete i Eowrgy resass yeu 10 e D8O
cormodily secvios porsemnt to Suss TEC or S Agreemant.

6. Tho sutomatio wemisstion of yeur Suyply purvwsat 1o Sections 13(a)(1) {1 1XaX¢)of this TRC shall cocar
without amy peior motioe (wriles or oharwise) fom _____ Poargy.

b Your Rights o Termioaie

You have the right w wrminme your Supply prior to ha ani of the your 200__ Bill Cycia. To emaccies s

:ﬂ.mmm mmm-mmnummmumh
termition dete. I mmumwh _____ Bniegy will ke ths steps DocETY

nmmmsh-ﬂpﬂbmlﬁrhddbm(@“umﬂ
e Energy's Right to Torminme




’

v

£

1. Enengy may terminate your Sepply if you Sl % pay fiar the DBO Ml by the dus Sete thowet ta e
DBO axtaral gas bill or if yeu.othorwise fll 0 meet sy olher sgmed spon payment svmgoments.
amwmmmaumnnmmwmwd Baergy's bueat to
wiminate Supoly for now-paymeont.

2 WHMM h-ﬂhih o fe ead of e

— , Sepply wpon Agromment mrior

WMHM__Mwmhmm-_ybn-'mbm
vorvice.

HMMh*uMmﬂmwbn-mMMbMI

—____ Eougys you s serminsted during amy Decombor tirough ____ Bill Cycls, inclusive, far any reasos
mumuuhmm.m-mummxumm Encegys option, . Howgy
wﬂlkaﬂﬂ.ﬂﬁth:ﬁth%huwMﬂﬂm

Yeonx obligation w0 pay for sy Supply shell wervive the termination of your Supply sad this TAC.

12. Pudormames Exposnd

I s event occuns, the prevention or avoidwece of which s beyond ______Esevgy's comtrol (inclading, but sot lmiled
h-mﬁod.-:l‘mmmh‘:-m-m&tﬂuinldma
ational energency), that prevents Banygy from perforssing Enwrgy's obligmions
—___ Energy's perfivmance obligstions shall ba cowsidered e for She dunstion of sach mp sveat. Clmge in e
price of natoral pes will pot cxcme Ensrgy pariyrmance obligation.
Wikh thirty (30) caludar deys prior writen notios o you, ______ Enengy’s parfheynenes cbligations shall be oonsidered
taccuand, i (x) 2 hew ar intecpretation of & lew caakos porfornmmos of this TRC Bingal; or (b) & regulusry agemey, comt
& governing organization requises & aeterial changs o this TEC ar e Agreusent or Bew ttus or pfher govermsmstel
charges, foes tr assesstuents are Soplegnemied axy of which sdvernsly sul sterhlly impacs ~~ Esmgy or
Wdﬂyuaﬁm-ﬁcdqﬁtm&ﬁwuuwmm&-ﬂ
o Enirgy of rowtine whility Gas Cost Recovery ("OCR") ar OCR edjosiononty flled bodisre the FUCO.

Boergy 48 5at reaponeible for sarvices provided by thind perties, incheding the DEO.

um

hmdmuﬂmmpﬁ_ﬂmmm-Mw“mﬂn
comtact DEQ w¥f fiee ut 1-877-542-2630,

4. Amissment

hMchmlﬂn“emmuﬁ“aﬂm&ﬁmﬂﬂhnw
accopting servics wader this TAC, you agres 1o permit sech treastiey sad asgigemants,

i5. Govesing Law
—____ Enorgy's Sepply 16 you shall be geverned ¥y the lawa of the State of Obio snd cagolag PUCO jestediction.
16, Othae

*u“hmdm*unﬂﬂhwuﬂmm

The written notiom reust he sgut directly 10 ______ Puergy ot fhe addoses shomn sbove in Section § of s TRC.
wmnmmﬂhﬂwmhﬂ‘-MMhMIdﬁ

mmmmmmaum Eaargy dows not encleds commers fross
parchasing iis spply dae o ceaditeoniiiness. Energy muy aloot in the fiolw to malrict i3 anospiimed of mew
cusiceners based on then disciconed creditworthinees siandesds.

. Etergy has the right tv utiling sty sl all lngel methods of celiection for peymeats dee ® Bomygy.

Switching fres may apply to you ymder s DBO TailE

Youbave theright iorequest ___ Esergy w0 previs you with up to twenty-four (34) months of yeur paymmsnt
Whmmladultﬁnc Upom your recunst, Fnacgy will provide this dets = yeu 2 20

wmmmmmmmummm“mmm
——

i you volmiarily return 1o DEO'S copmnodity servics sfier ____ Esergy Supply 10 you hes begon, DBO may shange
you & price ofher Sm DEO's OCR raim. You should roflr 10 DEO' tarilf snd Ohin Adcwinistative Code §4901:1-29 for
farther inthrmation regarding this Section.

Entrgy reserves fiw right %o modify this TAC ia scoosdamce with fiae terms of O Agresssont.

2/
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This TRC is not your oonirect for service with ___ Bawcgy. Wa, 58 your aggrugator, hove ooniracied with

Esergy on your behalf Each Party's rights aad obiigations regasding the Ops-Out Progeem snd providing Bapgly w you
a1 8 ssember of the Opt-Out Prograss are eupressly Hunliod to those osutained in the Agresment. If fhee are conflichs
botween this TRC mad the Agroemont than the terms of the Agrecasest shall spply.

17. Wammtics

”

b.

waumnhmﬂm-mmbhnnhﬂhmwm
and recoive Supply from _____ Bsecgy as o member.

mvmmmmm'wmwmmmmm
NAMMWWYW“AMGMMMMM

- ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEVOND THOSE EXPRESSLY STATED IN

THIS STATEMENT. _____ ENRROY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR IMPLIED
WARRAKTIES, INCLUDERG MERCHANTABILITY AND FITNESS FOR A PARTICULAR, PURPOSE.

ad
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Governmental Apggrogation Filing
Exhibit B-S “Experience”

The City of Tallmadge has a wealth of experience in negotiating, contracting and providing for
common services to the City residents. Some examples of experience as e service provider are:

-l Water Service
2. Elecmc“Opt-Om”anclpalAggmgmoangmm

The Mayor, City Council and City Steff routinely negotiate for services and supplies that benefit
the residents of Talimadge.

However, due to the complexity of municipal aggregation, the City will rely on the services of
Buckeye Entrgy Brokers, Inc. to assist them in designing, implementing and meinteining the
Program. Buckeye Energy Brokers is a PUCO certified (00-002(1)) Electric Aggregator and
WmtheStﬂeothomdhmﬁledﬁrmnm!gasammkamﬂm(&u
number 02-1676-GA-GAG). They have experience working with over 200 buying groups in

Pennsylvanis, New Jersey, Maryland and Delaweare.

Contractual Arrangements for Capability Standards: If the applicant is relying upon
contractual arrangements with a third-perty(ies) to meet any of the certification requirements, the .
applicant must provide with its application all of the following:

e Tallmadge is contracting with the following consultant to provide third party assistance:

Buckeye Energy Brokers, Inc.
8870 Darrow Rd. #F106

Twinsburg, OH 44087
(330) 730-4333

e The City of Tallmadge has contracted with Buckeye Energy Brokers, Inc. to assist the City in
designing, imph ing and maimtainine its ion pro

* Bolow is a detailed summary of services being provided:
o Broker shall provide energy related Services, including but not limited to the
following:

Volume data collection and verification
Energy buying consultation

Write customized Request for Proposal (RFP)

Release all necessary client information to switch energy suppliers
Pre-qualify any energy suppliers wighing to bid on the RFP
Contract negotiation and closing with selected supplier

Monitor enetgy cost savings with quarterly reports.
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Goveramenta) Aggregation Filing

The Municipality will utilize the coordinated billing services of the Local Utility and the selecied
Supplier. It is anticipated that all Members will receive a single bill from the Local Utility.
Members will maintain or choose options that include: budget billing, automatic payments and
Internet payment.

Gomnnﬁlwf’s Customer Service Precedures and Dispute Resolution

Members will have multiple means of addressing complaints. As a geners] rule, concerns
regarding service reliability and billing shouid be directed to the Local Utility. They
continue {0 read meters handle billing and generally have the most information about a
customer's account. Questions regarding the Program administration should go to
Buckeye, and any umresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for

asgigiance.
Nature of Complaint Centact Phone Number
Service interruptions or Dominion East Ohio 1-800-362-7557
Service turn on/off Dominion East Ohio 1-800-362-7557
| Billing disputes Dominion East Ohio 1-800-362-7557

| Joining/I caving Program (Supplier)

| Aggregation Program Questions | Buckeye Energy Brokers 1-866-302-2237

Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570
TDD/TTY

If a dispute cannot be resolved, legal action involving any and ail disputes arising wmder or
rclating to this Program mey be brought in a court of the State of Ohio or a Federal District
Cowrt, This program shall be intespreted according to the laws of the State of Ohio.

The Municipality shall receive proposals from Natural Gas suppliers using a competitive
selection process. The Request For Proposal (“RFP™) shall require the suppliers to offer a natural
gas rate for cach customer class, load grouping or other appropriste cetegory. It is the
responsibility of each Member to compere the raie with others and decide accordingly. The
prices to be charged 1o Members in the Program will be set by the Municipality after negotiations
with the selected Supplier. Members will be notified of the rates and terms of the Program as
part of the opt-out process, through a direct mailing seat to each resident and business within the
Municipality limits in accordance with Section 4929.22 of the Revised Code and contained in
Chapter 4901:1-29 of the Administrative Code.
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