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ENTRY 

 
The attorney examiner finds: 
 
(1) On March 31, 2014, Complainant, J&D Home Improvement 

(J&D), filed a complaint against Respondent, United 
Telephone Company of Ohio (CenturyLink).  The complaint 
alleges that Respondent became aware in August 2012, that 
Complainant was changing telephone systems and would 
thereafter, as a result, no longer need two “PRI connections.”  
Yet, alleges the complaint, Respondent continued to charge 
Complainant for two PRI connections over a 16-month 
period when Respondent knew those connections were not 
in use and, in dealing with Complainant’s request for a full 
credit, has refused to deal appropriately with Complainant’s 
account. 

(2) On April 21, 2014, Respondent filed its answer which, briefly 
summarized, denies most of Complainant’s substantive 
allegations and sets forth affirmative defenses.  Respondent 
admits that J&D changed its phone system in August 2012, 
and that Respondent became aware “at some point in time” 
that this change had occurred, but Respondent claims to lack 
sufficient knowledge to form an opinion as to when it 
became aware of this occurrence.  Respondent also claims to 
lack sufficient knowledge to form a belief as to whether J&D 
used the two PRI connections during the involved 16-month 
period, and when J&D notified CenturyLink that the two 
PRI connections had been disconnected.  Respondent admits 
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that it has not been willing to agree to the credit J&D has 
requested without evidence that J&D notified CenturyLink 
to disconnect the PRI connections in August 2012. 

(3) At this time, the attorney examiner finds that this matter 
should be scheduled for a settlement conference.  The 
purpose of the settlement conference will be to explore the 
parties’ willingness to negotiate a resolution of this 
complaint in lieu of an evidentiary hearing.  In accordance 
with Ohio Adm.Code 4901-1-26, any statement made in an 
attempt to settle this matter without the need for an 
evidentiary hearing will not generally be admissible to prove 
liability or invalidity of a claim.  An attorney examiner from 
the Commission’s legal department will facilitate the 
settlement process.  However, nothing prohibits either party 
from initiating settlement negotiations prior to the scheduled 
settlement conference. 

(4) Accordingly, a settlement conference shall be scheduled for 
June 5, 2014, at 10:00 a.m. in Conference Room 1246 in the 
offices of the Commission, 12th Floor, 180 East Broad Street, 
Columbus, Ohio 43215.  If a settlement is not reached at the 
conference, the attorney examiner may conduct a discussion 
of procedural issues.  Procedural issues for discussion may 
include discovery dates, possible stipulations of facts, and 
potential hearing dates. 

(5) Pursuant to Ohio Adm.Code 4901-1-26(F), the 
representatives of the public utility shall investigate the 
issues raised in the complaint prior to the settlement 
conference, and all parties attending the conference shall be 
prepared to discuss settlement of the issues raised and shall 
have the requisite authority to settle those issues.  In 
addition, parties attending the settlement conference should 
bring with them all documents relevant to this matter. 

(6) As is the case in all Commission complaint proceedings, the 
complainant has the burden of proving the allegations of the 
complaint.  Grossman v. Public. Util. Comm., 5 Ohio St. 2d 189, 
214 N.E. 2d 666 (1966). 

(7) On April 21, 2014, Mr. Thomas M. Dethlefs, an attorney for 
CenturyLink, filed a motion to appear pro hac vice as 
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counsel or co-counsel in this proceeding.  Mr. Dethlefs states 
that he is licensed to practice law in the states of Illinois and 
Colorado.  He further states, pursuant to Rule XII, Section 
2(A)(5) of the Supreme Court Rules for the Government of 
the Bar of Ohio (Gov. Bar Rules), that he has not been 
granted permission to appear pro hac vice  in more than 
three proceedings before Ohio tribunals  in the current 
calendar year.  Ms. Christen M. Blend, an attorney in good 
standing in the State of Ohio, has agreed to associate with 
Mr. Dethlefs in this proceeding.  To complete his motion, 
Mr. Dethlefs has provided a copy of the affidavit required by 
Gov. Bar Rule XII, Section 2(A)(6) and a copy of his 
Certificate of Pro Hac Vice registration issued by the 
Supreme Court of Ohio Office of Attorney Services. 

(8) The attorney examiner finds that the motion pro hac vice 
fulfills the requirements of Gov. Bar Rule XII, Section (2) 
and, as such, should be granted.  Mr. Dethlefs shall be 
permitted to appear and participate as counsel or co-counsel 
in this matter on behalf of CenturyLink. 

It is, therefore, 
 
ORDERED, That a settlement conference be held on June 5, 2014, at 10:00 a.m. in 

Conference Room 1246 in the offices of the Commission, 12th Floor, 180 East Broad 
Street, Columbus, Ohio 43215.  It is, further, 

 
ORDERED, That, in accordance with Finding (8), the motion for admission 

pro hac vice of Mr. Dethlefs is granted.  It is, further, 
 
ORDERED, That a copy of this Entry be served upon all parties and interested 

persons of record. 
 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 s/Daniel E. Fullin  

 By: Daniel E. Fullin 
  Attorney Examiner 
 
JRJ/sc 
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