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Michael Sherman and Kaye Sherman
6780 Ellen Drive
Dayton, Ohio 45417
(937) 307-9269
Public Utilities Commission
Docketing Division
180 E. Broad 5t
Columbus, Ohio 43215-3793

RE: Formal complaint against Dayton Power & Light Company, Account # 3737420288
Customer: Michael Sherman and Kaye Sherman
Service address: 6780 Eilen Drive, Dayton, Ohio 45417
Regarding Feb 4- March 4, 2014 Bill of $1021.11

Formal Compaint: We would like to have the referenced bill adjusted due to amount overcharged for
our electric bill. We have already filed a verbal complaint with the PUCO on 3/21/14 and spoke wit them
many times until finally getting a letter (attached) and then they did not address the complaint correctly.
Cur first call to the DP&L company about the bill was on 3/4/14 and was told that they had estimated
the last four month bills (which | was not aware of) and said that it was estimated low. They said sorry
but it was cold winter and | would have to pay it. { told them the amount of usage was incorrect and that
we did not heat with electric and have never used that much. Our highest bill was in April 2013 using
2060 KWH and that was high due to home renovating and a lot of power tools used during 12 hour days.
If you take bills for months of Nov, Dec, lan, Feb and you add the overage they are trying to charge that
would make our electric bill over $300.00 a month and over 3000 KWH each month. We are the only
two persons living in the horne and we do not leave things running all the time.

After my initiat complaint, DPL replaced our meter 1 week later on 3/12/14 and | called then and asked
to have the old meter produced for evidence of such usage and was only told that they replaced all the
meters in the area,

We want to have our DPL bill in question to be adjusted. | do understand that we might owe a small
amount over the estimated bill but we where unfairly charged too much overage. | would like DPL to
reduce cur bill in question in the amount of approximately $500.00. If we can not come to a suitable
agreement , we are prepared to pursue this matter further in smalt claims court.

We have attached documentation showing our heat bills and copy showing all of our usage since 2012. |
have also gathered my phone records of all the calls, have dates and names of who | talked to about

this complaint and other items for this case which | can produce . | have requested DPL not to estimate
my bill and | have been receiving recent bills that they have estimated and still getting overcharged.

We have requested readings and adjustrnents. This is an ongoing problem.

We are also requesting to rule that DP&L hold any collection activity on the amount in dispute untit case
is resolved.

ﬂcﬁ«-ﬂ N/ %/%waw

hael Sherman Kaye Sherman
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April 10, 2014

Michael Sherman
6780 Ellen Dr
Dayton, OH 45417

CASE |D: KSHE0321148F

Dear Mr. Sherman:

Thank you for contacting the Public Utilities Commission of Ohio (PUCQ) and allowing me to
address your concerns regarding Dayton Power and Light Co (DP&L).

In your complaint, you dispute the previous estimated bills and do not understand why your meter
was exchanged if there was no problem. Trnepried

DP&L records show your meter was exchanged as part of a project in Miamisburg to exchange all
meters to electronic meters. All of the meters in Miamisburg are being exchanged to electronic
meters, so the meter readings can be transmitted without entering the property.

The company confirmed your account was billed estimated Kilowatt hours (Kwh) for four months from
November 2013 to February 2014, which totaled 3867 Kwh Thts equates to 125 days at 30

Please be advised DP&L read your meter on March 4, 2014 at 2426 Kwh whlch showed your actual

usage to be 8148 Kwh. Enclosed is your usage history for review.

DP&L has set up a payment arrangement for the total balance of $1170.21 that requires an initial
payment of $170.21 and the remainder of the balance paid at $90.00 a month plus the current bill
starting April 24, 2014. This equates to $90 x10 payments plus the last $100 due on Feb 15, 2015. If you
would like to discuss this payment arrangement, you may contact customer service at 937-331-3900.

Should you have any additional utility-related questions, please do not hesitate to contact the
PUCO Call Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.chio.gov.

Sincerely,

Lawrence Hampton
Customer Service Investigator
Service Monitoring and Enforcement Department

180 East Rroad Strest \ (614) 466-3016
Calumbus, Ohio 43215-3793 www. PLUCO.ahio.gov


http://www.PUCO.ohio.gov
http://www.PUCO.ahio.gDv

ALNIYNDIS HIWOLEND

" BEVEST

Tal ToEw FUVLADLADS W e b el 20 ot T NI e Lo h\H EFEENTGID RO e
FVIOANIBNOASISIHL & 1 4
SAVO DL NIHLIM |, ]
3N0 INIWAVC :SNE3L | A8 g3u3 >_._m_n_
4 0L | Bchww@h
7wy sawsaivis
1 SNFIOSYD TWHIaa:
XVL INROSVE ALv1s
[ETNE! r_u TSI S = R S— RN i

=
\Q¥5 7

€661 10 DNILY

4

£661 HNJINS ACT YLD

£6BL "HNJTNS MOTJ3AQ

tcel OHID LM
g0zt sVD N
INNCHY I00Ed NN SAINDIT TIRYNINY T4
aeis Ano
ssalppy

T T[> LD

\Uk@\ \J\\O\_\L\\.\ o:u_om

*_o.n_\ NM\

\.\\ #9E-658 Ud 'SNY,

LZESY HO ‘NMOIN H3a MV:n—..ZO;{_D zeas
3718 .

. ONIT

NS AEEE N 2 A7 1A
\ - y

21vN

e Wt A YR AR v e

o b2

A

ORI

L

ok

FHNLYNDHS JINOLSNS

ERTEE WSS e

" LEBEST

RRECRS S

R R T

n.Ol STETETE SLNA LI 3T LEve

IDIOAN! 2NOA S SIHL

SAVT 0) NiHLIM o
3N ANIWAYG SINHAL | Ag .um_z,m>jm_m

« W01 | oGdmyr,

Xv1S3s JLvis

AeL INNOSYE Tvd3d3s

¥71 ANMOSYS ALYLE

ZONIGAZ NV LNDS 1Ok

SA00 90 A SRl

EETE

2§r 2y DT ARG

ARG ZER TRV T _NG

| i BIRE I ﬂ

L— 13S0 G20 F1 1000040 Sk e
R R e R
0 n&T | ¢ »./ " [esa 10 ONILYIR,
E661 HNINS MO vdlIn
£661 HNAINGS MO Ad2AT
€zgk  OHDI N
B0zt s¥D N
LNNOINY 30/Hd NYND SOOI iy

] o
- ssa.ppy

wt
Of plos

.o LPOE-SS8ud SN
. _wnw ‘NMO.LNVINHI: mx_n_ LAVQ 2282

ow.__o J.@_mmo

X}
)
¥

7 n=z 7 =RvTs]

i Lot




AHNLYNDIS HIWOLSND

SR AT Sove e MITHD: TR I D 30

> BESOST

% o7l WO Ter L L=TR1E S AMACDDS 2T (R

STIGANI HNGA S SIHL

SAVQ 0L NIH1IM
N0 INGIWAYL "SINHAL | - 48 gauIAIEa

4 oL | moGywryp,

"yl 3V A1V IS

PR A ;
B _m\\__‘mvf..\ %‘M XYL ANMOSYD Tvdaa3d

3
7 N\ \\ XYL INMOSYD 3UYIS
3

S=00 NS 13ASIC |-l

7
[ i FET AT RO A UTYNT e n _

T EIENON et N
L 13N 1_

=g

L CHEAL B TONTJ0AG Srl

Lo}

£664 BNAINS MO YRLIN

€661 HN4INS MOT a3A0

v

jrsAl OH=H- 1M
€021 SY9 N
LNNORY ERIEE] ‘WYND SN IEvWAY T
X
ajels T T LT JJHH.. Aun
WA YT
~ - f o B ss8IpPY
ST SV n
;- ST
™ ~ R T o1 plos
ISR ™
- H ’ e

#'0'd
LbOE-SSB Ud "SNg

£2ESY HO 'NMOLNYIHIET. , SYI8 NOLAV 2282

LN 00 B0 NMO ENYINHID

7Y [dest 10 ontvad, ™

o
Do
w

YOLLLG O BITE
- — .. - PR . -
. TRLIZ v P -t
SO PO S
TOBELC R H

/fiavt Mot feat b W")



The Dayton Power and Light Company

MICHAEL SHERMAN
6780 ELLEN DR DAYTON OHIO 45418
3737420288
USAGE HISTORY
ADJ | READ | MEIER
READ DATE| # DAYS | REASON| SOURCE |READING| USAGE
04/02/14 21 AA 1705 1,705
03/12/14 RA 0
NA 0
8 XA 3042 616
03/07/14 SA 2664
03/04/14 28 AA 2426 8,148
02/04/14 32 AE 94278 990
01/03/14 31 AE 93288 959
12/03/13 31 AE 92329 959
11/02/13 31 AE 91370 959
10/02/13 28 AA_ | 90411 866
09/04/13 33 AA__ | 89545 1,101
08/02/13 31 AA__| 88444 1172
07/02/13 29 AA__ | 87272 904
06/03/13 32 AA_ | 86368 917
05/02/13 30 AA | 85451 1,363
04/02/13 28 AA 84088 2,060
03/05/13 29 AA 82028 766
02/04/13 24 AA | 81262 584
01/11/13 RA__| 80678
8 DA | 80678 0
01/03/13 27 AA__| 80678 29
1207112 RA__| 80649
4 DA | 80649 21
12/03/12 31 AM__| 80628 0
11/02/12 31 AA__| 80628 0
10/02/12 27 AA | 80628 1
09/05/12 34 AA__ | 80627 0
08/02/12 30 AA__ | 80627 6
7/3/2012 29 AA_ | 80621 0
06/04/12 33 AA 80621 0
05/02/12 28 AA 80621 0
04/04/12 35 AA 80621 0
03/02/12 AA 80621

Read Source Code De

AA - Scheduled Read -
AE - Scheduled Read -
AM - Scheduled Read -
NA - New/Change Mete
RA - Reconnect - Actuz
SA - Service Order -~ AC
XA - Change/Remove P

Adjustment Reasons



