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May 15, 2014

Via Electronic Filing
Ms. Barcy McNea
Docketing Division
Public Utilities Commission of Ohio
180 East Broad Street, 11™ Floor
Columbus, Ohio 43215-3793

Re: Foster Energy Services, LLC dba My Choice Energy
Case Nos. 11-1440-GA-CRS and 13-1511-EL-AGG

Dear Ms. McNedl,

Please be advised that effective immediately, all natural gas and eectric
customer complaints and inquiries for Foster Energy Services, LLC dba My
Choice Energy as noted on the attached application pages should be delivered to
the following:

Robert W. Archibald

General Manager

470 Olde Worthington Road, Suite 200
Columbus, OH 43082

Telephone: (614) 410-6630

Facsimile: (614) 410-6899

E-Mail: rarchibad@fosteroil.com

Please update PUCO’'s consumer services department records accordingly to
substitute Mr. Archibald and remove Bridget Dahlman as the person to receive
such customer complaints.

If you have any questions concerning this matter, please contact me at the above
telephone number.

Sincerely,

Thomas J. O’ Brien

Attachments

ccC: Chuck Stockhausen (w/Attachments)
PaulaVVogel (w/Attachments)



Date Received Case Number Verson

13-1511-EL-AGG | August 2004

The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION FOR AGGREGATORSPOWER BROKERS

Please type or print al required information. Identify all attachments with an exhibit label and title
(Example: Exhibit A-13 - Company History). All attachments should bear the legal name of the
Applicant. Applicants should file completed applications and all related correspondence with the Public
Utilities Commission of Ohio, Docketing Division, 13" Floor, 180 East Broad Street, Columbus, Ohio
43215-3793.

This PDF form is designed so that you may directly input infor mation onto the form.
You may also download the form by saving it to your local disk.

A. APPLICANT INFORMATION

A-1  Applicant'slegal name, address, telephone number and web site addr ess

Legal Name Foster Energy Services, LLC
Address 6034 King Road, Marine City, MI 48039
Telephone No. (888) 505-9104 Web site Address  http://www.fostermychoice.com/

A-2  List name, address, telephone number and web site address under which Applicant will do
businessin Ohio:

Legal Name Foster Energy Services, LLC d/b/aMy Choice Energy, LLC
Address 6034 King Road, Marine City, M1 48039
Web site Address  http://www.fostermychoice.com/ Telephone No. (888) 505-9104

A-3  List all namesunder which the applicant does businessin North America:
Foster Energy Services, LLC

My Choice Energy

A-4  Contact person for regulatory or emergency matters:

Name Robert W. Archibald

Title General Manager

Business Address 470 Olde Worthington Road, Suite 200, Columbus, OH 43082
Telephone # (614) 410-6630 Fax# (614) 410-6899

Email Address (if any) rarchibal d@fosteroil.com
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A-5  Contact person for Commission Staff usein investigating customer complaints:

Name Robert W. Archibald

Title Genera Manager

Business Address 470 Olde Worthington Road, Suite 200, Columbus, OH 43082

Telephone # (614) 410-6630

Fax# (614) 410-6899

Email Address (if any)  rarchibald@fosteroil.com

A-6  Applicant'saddress and toll-free number for customer service and complaints

Customer service address 6034 King Road, Marine City, Ml 48039

Toll-Free Telephone # 1-888-505-9104

Email Address (if any) bdahlman@fosteroil.com

Fax# (614) 410-6899

A-7  Applicant'sfederal employer identification number 10-20-2084262

A-8  Applicant'sform of ownership: (Check one)

[] Sole Proprietorship ] Partnership

] Limited Liability Partnership (LLP)

] Corporation [] Other

X Limited Liability Company (LLC)

A-9 (Check all that apply) Identify each electric distribution utility certified territory in which the
applicant intends to provide service, including identification of each customer class that the
applicant intends to serve, for example: residential, small commercial, mercantile commercial,
and industrial. (A mercantile customer, as defined in (A)(19) of Section 4928.01 of the Ohio Revised Code,
isacommercia customer who consumes more than 700,000 kWh/year or is part of a national account in one

or more states.)

X First Energy X Residential
[X] Ohio Edison X Residentia
X] Toledo Edison X Residentia
X Cleveland Electric llluminating X Residential
X Cincinnati Gas& Electric X Residential
X' Monongahela Power M Residential
B American Electric Power X Residential
[X] Ohio Power X Residential
X Columbus Southern Power X Residential
[XI Dayton Power and Light M Residential
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X commercia

X Commercia
X Commercia
X Commercia
X commercia

X commercial
X commercial
X commercial
& commercial
X commercial

KKK KNXRXXK X

Mercantile

Mercantile
Mercantile
Mercantile

Mercantile
Mercantile
Mercantile
Mercantile
Mercantile
Mercantile

KKK KNXRXXK X

Industrial

Industrial
Industrial
Industrial

Industrial
Industrial
Industrial
Industrial
Industrial
Industrial



PUCO USE ONLY —Version 1.07

Date Received | Renewal Certification ORIGINAL
Number Case Number

11-1440-GA-CRS

RENEWAL CERTIFICATION APPLICATION
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example:
Exhibit A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should
file completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing
Division, 13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form isdesigned so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A — APPLICANT INFORMATION AND SERVICES

A-l Applicant intendsto be certified as. (check all that apply)

X|Retail Natural Gas Aggregator [X]Retail Natural GasBroker [X]Retail Natural Gas
Marketer

A-2  Applicant information:

Lega Name Foster Energy Services, LLC

Address 6034 King Road, Marine City, Ml 48039

Telephone No. (888) 505-9104 Web site Address  http://www.fosterenergyservices.com/
Current PUCO Certificate No. 11-216G (2) Effective Dates  April 26, 2013 — April 26, 2015

A-3  Applicant information under which applicant will do businessin Ohio:

Name My Choice Energy
Address 470 Olde Worthington Road, Suite 200, Columbus, OH 43082
vagr:;:" http://www.fosterenergyservices.com Telephone No. 614-410-6630

A-4  List all namesunder which the applicant doesbusinessin North America:

Foster Energy Services, LLC
My Choice Energy

A-5  Contact person for regulatory or emergency matters:

Name Robert W. Archibald Title  General Manager, Natural Gas
Business Address 470 Olde Worthington Road, Suite 200, Columbus, OH 43082
Telephone No. 614-410-6630 Fax No.  614-410-6899 Email Address rarchibal d@fosteroil.com

(CRNGS Supplier Renewal —Version 1.07) Page 1 of 5

180 East Broad Street « Columbus, OH 43215-3793 « (614) 466-3016 » www.PUCO.ohio.gov
The Public Utilities Commission of Ohiois an Equal Opportunity Employer and Service Provider
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A-6  Contact person for Commission Staff usein investigating customer complaints:
Name Robert W. Archibald Title  General Manager, Natura Gas

Business Address 470 Olde Worthington Road, Suite 200, Columbus, OH 43082
Telephone No. 614) 410-6630 Fax No.  (614) 410-6899 Email Address  rarchibald@fosteroil.com

A-7  Applicant'saddress and toll-free number for customer service and complaints:

Customer service address 6034 King Road, Marine City, M1 48039
Toll-Free Telephone No.  (888)505-9104 Fax No. (810) 765-560 Email Address rarchi bal d@fosteroil.com

A-8  Provide" Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the
Ohio Revised Code, by listing name, Ohio office addr ess, telephone number, and Web site
address of the designated Ohio Employee

Name Robert W. Archibald Title  General Manager, Natural Gas

Business Address 470 Olde Worthington Road, Suite 200, Columbus, OH 43082

Telephone No. (614) 410-6630 Fax No. (614) 410-6899 Email Address rarchibal d@f osteroil.com
A-9  Applicant'sfederal employer identification 10-20-2084262

number

A-10 Applicant'sform of ownership: (Check one)

[ ] Sole Proprietor ship [ ] Partnership

[ ] Limited Liability Partnership (LLP) X Limited Liability Company (LLC)
[ ] Corporation []

Other

A-11  (Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each
customer
class that the applicant is currently serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as
defined
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residentia use,
more than 500,000 cubic feet of natura gas per year at a single location within the state or consumes natural gas,
other than for residential use, as part of an undertaking having more than three locations within or outside of this
state. In accordance with Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-
for-profit customer that consumes, other than for residential use, more than 500,000 cubic feet of natura gas per
year at a single location within this state or consumes natural gas, other than for residential use, as part of an
undertaking having more than three locations within or outside this state that has filed the necessary declaration
with the Public Utilities Commission.)

(CRNGS Supplier Renewd — Version 1.07) Page2 of 5
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

5/15/2014 3:55:56 PM

Case No(s). 11-1440-GA-CRS, 13-1511-EL-AGG

Summary: Correspondence of Foster Energy Services, LLC dba My Choice Energy Changing
Contact for Customer Complaints and Inquiries electronically filed by Teresa Orahood on
behalf of Thomas O'Brien



