BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

Lake Local School District Board of Education, )
Complainant, ;

v ; Case No. 14-594-TP-CSS
AT&T Ohio, g
Respondent. ;

AT&T OHIO'S ANSWER

AT&T Ohio?, for its Answer to the Complaint filed against it, states as follows:

1. AT&T Ohio provides certain services to the Complainant.

2. AT&T Ohio admits that the Complainant has raised billing issues concerning its
accounts, but avers that its investigation of those billing issues is on-going and has not

concluded.

3. AT&T Ohio avers that the Complaint was filed prematurely and should be held in
abeyance pending AT&T Ohio’s completion of its investigation and its making a proposal to the

Complainant to resolve the billing dispute.

! The Ohio Bell Telephone Company is a public utility in Ohio and provides certain Commission-regulated services
and other non-regulated services. The Complainant used the name "AT&T" in its complaint. The Ohio Bell
Telephone Company uses the name AT&T Ohio, which is used in this Answer.



4. AT&T Ohio denies any allegation of the Complaint which is not specifically admitted.

5. AT&T Ohio avers that it has breached no legal duty owed to the Complainant and that
its service and practices at all relevant times have been in full accordance with all applicable

provisions of law and accepted standards within the telephone industry.

WHEREFORE, having fully answered, Respondent AT&T Ohio respectfully

prays that this Complaint be dismissed.

Respectfully submitted,
AT&T Ohio

By: /s/ Jon F. Kelly
Jon F. Kelly
AT&T Services, Inc.
150 E. Gay St., Room 4-A
Columbus, Ohio 43215

(614) 223-7928
k2961 @att.com

Its Attorney

14-594.answer
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Certificate of Service

I hereby certify that a copy of the foregoing has been served by e-mail this 7th
day of May, 2014 on the following:

Lake Local School District Board of Education

Nicole M. Donovsky
BRICKER & ECKLER LLP
100 South Third Street
Columbus, OH 43215-4291

NDonovsky@bricker.com

/s/ Jon F. Kelly
Jon F. Kelly

14-594.cs
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