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A FisiEnengy Compary’ !

Biillng Poriod Mar 05 to Apr D2, 2014 for 20 days
Bili Fou CAROL A ALLEN

LMHA
800 DIVISION ST 113
TOLEDQ OH 43604

Bill Baged On. Aclual Meler Reading, PIPP Plus

Page 1 of 2
T03

Aprit 04, 2014
Accouﬂt Number 110 098 290 715

Ta report an emefgency or an oulage, call 24 huurs a day 1- 388 5d4-4877 For Customer Service, call 1-B00-447.3333 For Payment Oplmns call
1-800-G95-0085.  Pay your bill online at www firs lanergycarp cam
Bill fssued Iry Toledo Edson, PO Box 3638, Akron OH 64309-3638

Your next meier reading i scheduled ko otoyr on or about
May 01, 20

1 you pay your PJPP Plus payment on-lime and in-full s month, you
will receive a cradit of $34.25 appked to yow account balance.

Spang's warm weather often produces thundersiorms, which can
cause power oulages If yaur power goes oul, call 1-888-LIGHTSS
[-B88-544-4877) For your salely, please lreat all downed wires as
ke and dangerous.  For mote informalion on prepanng for outages,
wisit www.fiistenergycop.comistorminfo.

If your bill was affected by the receni extreme temperatures, you may
be elgbia for paymen! arrangements. We alsa offer pudgel biliing in
help elminate the seasonal highs and lows of your elecirc bil. Please
call 1-800-985-0095 for more information.

’_A-Aclual

E-Eglimate C-Customer
This Year
Average Daily Use (KWH) 2
Average Dally Temperature 3
Days in Billing Perlod rl
Last 7 Montha Use (KWH) 5,804
Avsragje Monthly Use (KWH) 829

Previous Balance -£59 49

Payments/Adiusimanta 7000
Balance at Bllling on Apr 04, 2044 304
P{PP Plus Amoant §8.00
You have a cradit balance of $261.48

‘four actual account batance Is a cr:dll of 5340 85

) prrpomr Reedng (Ackal]
Mar 05, 2014 KWH Reading (Esbmale)
K‘NH vised

ef Nurrber DBO0TTSA74 5001257427

Cs

Rale Rewidenhal Service TE-RSF

Customer Charge 400
(Distribubon Retated Componenl 1263
Cos! Recavery Gharges 765

Bypassable Generalion and Transmission Related Gamponent
current Consumption BIII Charg

PIFP Plus Account Elalarlr-n

Previous bill was 26049
Talal payments/adustments 000
Balance al tilling -320.49
Currani charges 00
PIPP Plug Batance 261.49
Aciual Account Balance

Previaus bill was ran
Tolal paymenis/adjustments 0.0
On-iime balance reduction

1728t Arrearage Credit 0.00

Curren| bil arrearage credi M)
Baiance af billing -44310
Curent charges 10225
Actual Account Baiance 34085

ToledoEdison Lhbiusis
. Akron, OH 44308-188¢
A FirstEnargy Company

ST LT G (U IR R (TR R TR T U

00M7042 01 AV 0378
CAROL A ALLEN

LMHA

B0 DIVISION 5T 113
TOLEDO OH 4380048430

Retumn this part with a check or money orders
payable o Toledo Edison

Account Number: 110 098 890 715
Amount Paid

Amount Due $0.00

TOLEDO EDISON
PQ BOX 3838
AKRON OH 44308-3038

bglbd bl ad gl pdesep  bggagepe [ Ul Dl e ol
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http://www.flrs1eriergycorp.coni/atonninfo
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and T =
Charges for purchasing power and delivering 1t through the transmission
system, These charges are avoided when swiiching to a Certfied Refail
Elecinc Senvice provider

Related Compunent -

Cost Recovery Chargas - Recovers previausly incumed costs, including
FLUCO-a roved Phasé-In Regovery Chargas TE collecis frem all customers
on Rehhalap of TE Funding, LLG which owra the nght 1o impase and collect
uch charges

Customur Charge - Monlhly charge that olfsets cosls for biling, meler
reacing, equipmenl, and service ine mainlenance

Distribution Related Gompowent - Charge for moving elecincily over
dstribution imas 10 a Sevice Iocatnon

- Charges related fo sconomic

development upf»of

Estimated Reading - On the monlhs we & nol sead & meler, we calculale
the bill based on past elecincal usage.

KWH (Kilowatt Hour) - A unit af measure for aleciricily usage equal to 1,000
walls used lar gna hour

T T T

}nvcnce Nurnber 90553521494 Page 20f 2
— —

Lala Paymont Charge A charge admd la the bill an balances owed after
the Due Diale

Price to Compare (PTC) - The uthly's pnce per KWH for bypassable
generalion and lransmission, can be compared with the price offered by
anolher suppher.

Residentlal Distribution Credit - A dislnbulion credl for a qualifying rate
applied to all usage over 500 KWH dunng The winter biling penod.

Residentlal Generation CredH - A ciedt for a qualfying 1ale and usage
applied (o all usage over 2000 KWH dunng the billng periods beginning
Oclober 31 and anding March 31 Al-Electnc apartments recenve the credit
on all usage up 1o 2,000 KyvH durng the bihng pencds beganning Oclober 31
and ending March A

Residential Non-Standard Credit - A generatian credil % a qualifying rate
applied to alt usage over 500 KWH during the winles billing pariod

Ifyou have billing quesuons o complanms aboul your Tuledo Edsm accounl o1 for a wntten exp{anailon afthe F‘nce 1 Cnmpare ]
Call Customer Service at 1-800-447-3333 from Monday - Friday, B00am -60pm
Call Payment Options at 1-800-995-0083 from Monday - Frday, 800am -800pm.

Visit owr web sita af httpiwww firstenargycorp com
Wiita to us al Toledo Edigon, 76 § Man SL, A-RPC Akran, O 44308-1850

For customars who hawt a hearing or -'"'--'- ‘---v-'--.1=~" enduze z et lekphone, call e TTY (Teielypasj ai §-800-150-07 30

We wolcome the opportunhy Lo work with you and will try fo answer your quesuens. If your complainl is nol resolved afler you have called yow elecinc
ullity, of for general ullity informahion, residential and business customers may conlact the public ublites cammussion of Oho (PLICO) for assislance at
1-800-686-7826 (loll free) rom eight am 1o five pm weekdays, or at hilp Siwww puco.ofve.gav  Heanng or speech impaired customers may conlact the
PUCO wia 7-1-1 [Ohio relay semvica).

Tha Ohlo consumers' counsel [OCC} represents residenlial uliity customers in maltess before the PUCQ The GCC can be comacted at 1-877-742-5622
(toll-free) fram eighl am o five p.m weekdays, of at hitp fiwww pickace arg.

Far Energy Assistance: Contacl lhe Home Energy Assistance Program (HEAP] al 1-B00-282-0880 (TOD/TTY 1-800-688-1557) Monday - Friday between
B00am and500pm

For your protection, all af ous wear Phata 1D badges

Electronic Chech Conversion - Your chack authorizes us eilher 1o rake a one-fime eleclionic funds Iransfer (EFT) from your account of process as a
theck if you have questons about thi program, call 1-866-283 8081

To provida a customer meter reading, use ihe dals pravided and enler the reading on-line al www firstenergycorp comiaboutyourtill of by caiing
1-800-447-333)  Say "Meter Reading® when asked “Which of these: can | help you with loday?* Have the date you laok the reading availabie

Provide reading by telephone or on-ine enly: DO NOT MAIL
y T

Draw hands on Ihe dials axactly as they appeas on your elecin: meter  When reading your meter, if the hand falls
wkiween b ndinbers, aiways g g iowes oo

If you have a IGITAL METER waite the numbers here D D D I:' I:'

[0


http://www.histenergycorp
http://www.Hrslenetgycorp.com/aboulyouibill

Bill Based On.
Plus

loledoLaison
A FstEnergy Company

Bitiing Parlod: Jan 3 to Mar 04, 2014 for 33 days

Eshimaled Meter Reacing, PIPP

Page 1 ufz
March 06, 2014
Accuunt Numher 110 098 390 715

{F CAROL A ALLEN I Ii
LMHA “
800 DIVISION 5T 113
TOLEDO OH 43604
| S g z e i)

To repori an emergency or an outage, call 24 hours a dav 1. 888 544- 4377 Fo( Custumer Service, call 1-800- 447 3333 For Paymenl Op1|uns call

1-800-995.0095  Pay yaur bikl onkne al veww firstanergycarp com

T T e

T

BIK isstred hy: Toledo Edison, PO Box 3638, Akron OH 44308-3638

Your nex1 rneier readlng 15 schedided 1o occur on of sbout
Agr 04, 20

The Eamed Income Tax Credit (EITC} is a lax credi for cerlam
lower-incame familes and imdividuals For mformalion and e
delermine if you qualify, simply deal 1-800-829-1040 or wisit

hitp. www irs govlindnduals

I¥ your bill was affecled by the receni exireme lemperalures, you may
be ehgibie for payment arangemenls  We also offer budget bikng lo
halp elnuiate the seasonal tughs and iows of yaur alertig bll. Please
calt 1-800-3% 0095 for more information,
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Adddtienal messages, i any, can be found on bach,

Oct 13 169
Mov 13 164
Dec 13 543
Jan 14 il
Feb 14 2 400
Mar 14 1395

DNDJFM

| Adoal £ Esimate C-Castomer |

This Year
Average Daily Use (KWH)} a2
Average Daily Tamperature 18
Days In Billing Period kS
Last § Months Use (KWH) 4577
Average Moathly Use (KWH) 83

T6 South Main Street

A Frstineny Compery a

Iy pedong Ol fogg W g ORI g byl png oy

00006218 01 AV 0.378
CARGL A ALLEN

LMHA

800 DIVISION 5T 113
TOLEDD OH 42604-430

Akron, OH 44308-1390

Previous Halance E

PaymentsfAdusiments 2691
Balance at Billing on Mar 06, 2014 -280.40
PIPP Phus Amoudl £8.00
You have a credit balance of S21240

Your actual accou batance i3 3 credit of $373.40.
laag ol at

Mar 04, 2014 KWH Reading (Estmale)
Jan 31, 2014 KWH Readmg (Actual)

|z e £ v
Customer Number 0800775874 5001257427
Rale Resiential Service TE-RSF

Cuslner Charge LR
Distrbution Retated Component T2.42
Lost Reoovery Charges 1293
Bypassable Generalton and Transmissior Related Componenl 8074

nt Corsumpdion Blll Charges

Y. e
021’26!16 Payment
021314 ‘Regular’ HEAR Credit - HS
5114 HS Deferred Amaars

PIPP Plus Account B Balance
Previous bl was 93,49
Total paymenlséadustments 22691
Balance at biling -200 40
Currenl charges 6800
PIPP Flus Balance 12,40
Actual Account Balance
Previous bilt was 21418
Total paymenisfadusiments -32900
]| On-tma balance reduclion

3{24th Arrearage Credil D0
Cugrent bil arrearage cradi 2]
Balance at biling 54319
Current charges 17009
Actual Acoount Balance BCEARIY

Retumn lms palt wﬂh a check Of maney order
payable to Toledo Edison

Account Number: 110 098 890 715
Amount Paid

Amount Due $0.00

TOLEDO EDISON
PO BOX 3838
ANROM OH 44309- 3938
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http://jrs.gov/indnfidua

Dlew Bif Based On; Estimaled Meter Reading, Page 1012
Py ar—— Wealher Related, PIPP Plus Janwary 06, 2014
Account Number: 110 098 890 716

Billing Period: Nov 7 1o Jan 02, 2014 for 37 days

BlFor: GAROLAALLEN [Amaunt Due
LMHA - o
800 DIVISION 5T 13 Due Date: January 21, 2014
TOLEDO OH 43604
T N i s i

Tu repoit ar emergency of an oulage, call 24 hours a day 1-888-544 487? For Cuslomer Service, call 1- 900-44? 3373 For Paymem Oplnns call
1 Pay your bik onkine al www firstenergycorn com
Bill tesued by: Toledo Edison, PO Box 3838, Akion OH 44300-3638

T

L - . H L. LA = - PRY .11 H
Your next meer reading 1s scheduled to occur on or aboul | Previous Balance 2051

Jan 30, 2044, Paymenls/Adustments 70 00
Balance at Billing on Jan 18, 2014 49,40
PIPP Ptus Amount 8200
Amount Due by Jan 21, 2014 518,51
Yuut actual sccount balance lo a credit of -$374.22.

: i for Meter Nomber GTZIZIGES T 77 7 |
Jan 0 02 2014 KWK Reading (Esllmahe)
Nov 27, 2013 KWH Reading {Actual)

HEETD "~ Charqes Erel. FAlN Erison ol siisii
Cushmec Numbal: QBOOTTEATA 5001267427
Rale. Residential Service TE-RSF
Customer Charge
Distribulion Refaled Companent
Cost Recovery Charges
Bypassahle Generation and Transmmssior Relaled Componenl
Current Cunwmgﬂon 8lil Charges
il o= Dygan Paymanl and Sdjuatngnd inlormation; e
mi fr 110090&5&346 1 26t2 WESTMAR CT APT 1

PIPP Plus Account Belance
Previous bill was 2051
Total paymentsfadusiments 1000
Balance at bifing 49 49
Current charges 63.00
PIPP Plus Balance 1851
Actual Account Balance
Previous bill was 33481
Tolal payments/adjustments 7900
Gn-time balance reduction
1r241h Arrearage Credit 000
Cumenh bill airearage medi oW
Addmnnal mes:ages, " al‘ly. can be found on back, Balance at billing 404 81
- KB Histo =1 Cument charges 3059
Actual Account Balance 37422
et 13 169
fav 12 164,
Dec 13 543
Jan 14 216
’—500
500 £
400
300
m "]
'"’gNNNNNNNNNg
O ND J
I_A-Acluai E-Estimale C-Customer N-No Usage ]
This Yaar
Avetage Dally Use (KWH)
Avbtage Daily Tempsrature 27
Days in Biliing Period 37
Last 4 Months Usa (KWH) 1002
Averaga Monthly Use (OWH) il

Return this parl WIth a check or money order
payable to Toledo Edison

m iﬂh?;nutmaln St'f‘en!m Account Numhber: 110 098 890 715
"Afrsttnergy Company '

Amount Paid
LTI T E T |||||||n||||]|||||"|[||u||n|"l|

00003248 01 AV 0.357 & 0 Amount Due $18.51
f;:gLMLLE" P v{ (/Dﬁl w , Due Date Jan 21, 2014

800 DIVISION 3T 113

TDLEDODHM@ Cgécdjlﬂquy

W M E%?g?%j:amu
Lol Hasfdunsl Ry [o 3 0pg gl oo e il
- ] O A

{
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http://www.firsleneigycorp

JoledoEdison

Billing Period: Oct 30 to Hov 28, 2013 for 28 days
Bill For:

CARCEL A ALLEN
LMHA

B0 DIVISION 5T 113
TOLEDO DH 43504

Bill Based Gn: Actual Meter Reading, PIPP Plus

Page 1 of 2
November 29, 2013 103
Account Number: 140 098 890 715

[Amount Due; $20.51.
Due Date: December 13, 2013

A=

To repod an emergency of an outage, call 24 hows a day 1 8&&544-487? For Cuslomef Service, call 1-H00-447- 3333 For Paymenl Op(lans call
1-800-9950095  Pay your bill eniine at www firslenergycorp.com
Bill Issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638

Your nexl meler readng 15 scheduled Yo occowr on or adoul
Dec 31, 2013,

IF you p&y your FIPP Plus payment en-time and in-full thie month, you
will regetve a cradit of $0.18 applied 1o your accaunt balance.

Besl wishes fr 8 joyous hobday seasan from all of us al Toledo
Edisan

Previous Balance
Payments/Adustmenls
Balance at Billing on Nov 28, 2013

PIPP Plus Amounl

Amount Due by Dec 13, 2H3

ur actual account balance s a credit of 323481,
& {nformation for Metr Numbar GOSTIERS
Ncw 26, X113 KWH Reacing (Actual)
Oct 30, 2013 KWH Reading |Estimale)
KWH used .

L o5 7. .. Gharges From Toledo Edisomzy.,,
Cuslomer Number DBOO775874 5001257427
Rate: Reskental Service TE-RSF
Cuslomer Charge
Dhstribution Related Component
Gost Recovery Charges
Bypassable Generalion and Transmission Related Componenl
ﬁ\men\ Conwrnp\im Bifl Charges
7 . {Fatall Paymerm and Adjustment information . -

msna -Tra ‘ 2t 10030R5E346 1 2612 WESTMA_R GT APT

PIPP Plus Accaunt Ballrlcﬂ

Previcus bill was prgi)|
Tolal paymentsiadjugiments ]
Balance at blling A7 4%
Currant charges 68.00
PIPF Plus Baance 20.51
Actual Account Balance

Previous bill was 3N W
Tolal paymentsfadustments 00
On-time balance reduction

1124Ih Arrearage Credit Q00

Curreni bili arreatage credit 000
Batance al biling 802 9%
Gurreni charges 66 18
Actual Account Balance -334 81

Ot 13 168
Noy 13 164
Dec 13 543
600
500 5
400
300 -
1c"’NNNNNMNNN—NE:%:@
[+]
O N D
A-pciual £-Estimale C-Customer N-Ho Usage
o This Yoa;
Aovaragd Dally U (V) 1
Averags Daily Temperature 40
Days in Billing Period v
Last 3 Months Use (KWH) 876
Average Monthly Use (KWH) 292
78 South Wain Stree!

AFrstEnargy Company gr"

|||||||||||m|l||||||||||||||||||o|rl"n|||ln|n|||||hlll|ll|

00003201 11 AY 0.357
CAROL A ALLEN

LMHA

800 DIVISION 5T 113
TOLEDQ OH 43604-5430

Akron, OH 44303-1800

Return this part wnh a check or money order
payabie to Toledo Edison

Account Number: 110 098 890 715
Amount Paid

Amaunt Due $20.51

Bue Date Dec 13, 2013
TOLEDO EDISON
PO BOX 3838
AKRON OH 44309.3838

O e T AT T
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MM Bl Baseq On Eslimated Nelet Readng, PIPP Page 1ot
Preiroar— Plus Qclober 31, 2013

Accaount Number 110 098 890 715

Biiling Partod: Oct 01 to Oct 29, 2013 for 29 days

BIll For: CARCH. A ALLEN [ﬁmuunt Due: - $22.61
(MHA
800 DIVISION ST 113 Due Date: Novembar 14, 2013
TOLEDO OH 43604

To report an emargency of an outage, call 24 hawrs a day 14 BBEL.')MMJT? Fnr Cuslomer Sepwce, call 1-800-447-3333 For Payrnenl Optnuns cal
1-800-9965.006  Pay your bil online al www.rslenergycoip com
BIIE isswved by: Toledo Edison, PO Box 3638, Akron OH 44303-3638

i, o AT et 3, L

fow mexl metel leadng 5 sthedvied o otow on o Houut | Previous Bakatce

R
MNow 29, 2013, Paymenls/Adiustments 11348
Reques| an Enargy Conservation Kil la reckice enargy use and save | Balance at Biling on Oct 3%, 2013 4549
ﬂ':uneyhon fulure home energy bilts The cosl o: thesa kils 15 };'a"ld for | PIPP Plus Amaunl 5,00
through & charge mciuded n all residential custorners’ bills in
accordanca wilh Dhvo Serale BiF 221 Thera is o adkflional charge o |- AmoUN Due by Hov 14, 2073 S22
enroll. Envotment 19 easy have your account number ready and visit | Your actual account balam:e fa a credit of $332 9.

ehicenergykal com or cali 888-257-1190 One ll per accounl. . g
Gct 29, 2013 KWH Readmg [Esllmate)
Gt 01, 2013 KWH Readng [Aciual)

] ____Chames Figi Thledo Edisan -
Cuslarmer Number (800775874 5001257427

Rale Residential Senace TE-RST

Cuslomes Charge

Distrbulion Relaled Gormponent

Cusl Recovery Gharges

Bypassable Generation and Transmission Related Component

Go um[ﬁion Bill Charges

: w Adiosiment Witoraioh .
1[1/044"!3 Transfer PIPP Plus Ars

1004113 HS Deferred Arrears Adiusiment
10/0413 Trans fr 11030656246 f 2612 WESTMAR CT APT 123

10/04/13 Trans pymt fr [10090656346 / 2612 WESTMAR CT APT 1 -1 1-3:29
Total Payments and Adjustments

PrﬁiPIus Account Balance

Previous bill was 8800
Talal paymentsfadustments 1348
Balance al bikng -45 49
Currenl charges 800
FIPP Plus Balance 225t
Actual Account Balance
Praviow; bl was 2418
¢ Additional ges, if any, can be found on back. Tolal paymenistadusiments 380,74
i L = 1 On-me balnce reducton
17241h Arearage Credit 000
Oct 13 169 Current bill arrearage credit q00
Hov 13 164 Balance ot biting -5 %
Curienl charges 257
Arjoal Arerinl Ralapea 33299

160 B
140 i
120
100

FETEETINS VEEPUEN PO U T VR TP T
N NN NN e NN

=-5588

[ A-Aclua¥  E-Estmala  C-Cuslomer N-No Lisage

This Year
Average Daily Use (KWH) §
Average Dally Temperature 83
Days in Billing Period Pt}
Last 2 Months Lise (KWH) 31
Average Monthly Use (KWH) 167

Rstum this part wllh a check or money order
payabie to Toledo Edison

'E;_ledoﬂson Rr Sou::lth oﬂ'&% Account Number: 110 088 890 715

“ ' ! Amount Paid
e L e e e T AL e L

005288 11 AV 0,357 Amount Due $22.51
CAROL A ALLEN
LMHA Oue Date Nov 14, 2013
800 DAVISION ST 143
TOLEDO OH 438048430

TOLEDO EDISON

PO BOX 3638

AKRON OH 44309-3850
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http://www.firstenergycoip

