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o UP_f— f " CALL: (888)387-5430 bal, @249, I
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CBE

Corporate Address: 1308 Technology Pkwy, Cedar Falis, 1A 50613
Hours of Operation:  7:00 a.m.- 3:00 p.m. CT Monday-Thursday
7:00 a.m.- 5:00 p.m, CT Friday

_HREGARDING: DOMINION GAS
e = e e

- 09/08/13 | PSSO,
Dear GWENDOLYN TANDY :

We have received your partial payment on your account. Although the payment of $42.76 shows that you intended to take care of this account,
the balance is stifl past due. Based on your financial condition, you may qualify for special arrangements.

Please contact our office and someone wili be happy fo assist you in identifying the best arrangements for you and our clienl(s).
if you wish to pay this account in full we offer the following payment options for your convenience:

Pay by AUTOPAY Check {Piease call our office at {888)887-5430)

Pay by CREDIT OR DEBIT CARD {See below for details)

SEND YOUR CHECK OR MONEY ORDER (insert in enciosed envelfope with bottom of letter)

Pay by check or credit card ONLINE at www.paycbe.com (Secure Infernet Access). Your user 1D is 01018582447 and your
password is z4Pd#1Ug to access your account online. If you have already accessed this account and chosen a new password,
please use that password and disregard the one provided above.

® Pay by WESTERN UNION

This Is an attempt to collect a debt; any Information obtained witl be used for that purpose.
This communication is from a debt collector.

Pleass call our office with change of address information,
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION.

29COCHEGHO00Y
PLEASE DETACH AND RETURN LOWER PORTION WITH ENCLOSED ENVELGPE
IF PAYING BY CREDIT CARD. FILL QUT BELOW
CARD NUMBER EXPDATE | CHECK CARD USING FOR PAYMENT
; = e
018582417-28-001102 SIGNATURE
PO BOX 2547 — _ — a
WATER!.DSO. 1A 50704-2547 1500049534 404-01 . 09!(]8113 e !
CHANGE SERVICE REQUESTED PLEAGE PAY THIS ABOUNT- AT
$654.18 ENCLOSED:

09/08/13 Reference Number. 0003  CS Numbsr: 01-018592417

Your email address:
By providing your e-mail addrass you hereby authorize us to communicate with you in
our atternpt to collect any dabt you may awe at the e-mail address you have provided,

0009 120453786
R S IUTIUI BT T R IO R T L THE CBE GROUP, ING.
ANDY, GWENDOLYN C PAYMENT PROGESSING CENTER
‘9 Sulzer Ave PO ROX 2337
{ OH 44132.2725 WATERLOO. 1A 50704-2337
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Your accounts that may be considered nagative (continued)

BANK OF AMERICA, N.A.

4161 PIEDMONT PKWY
GREENSBQRO NC 27410
Phone number

(B00) 451 6362

Partial account number
11822....

Address identification number
0004980597

Martgage ldentification Number
100015700066251030

vﬁami history
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Date opened
Apr 2006
First reported
Sep 2008
Date of status
Apr 2013

S ERERER

Type Credit limit or
FHA

Mortgage —m.$92,080 e
Terms High balance
28 Years Not reported
Monthly

payment o I
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Recent balance

original amount  $95,764 as of Aug

2013

v 2T

Responsibifity

Individual

Status

Open. $45,055 past due as of Aug 2013,

Prepared for. GWENDOLYN CHARISSE TANDY Page 6 of 16
- Date: September 06, 2013
Report number: 0894-3980-64 ,
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By Aug 2015, this account is scheduled to go to a positive

status. =

This item remained unchanged from our processing of <o:_.

dispute in Jun 2013.

2010

iaaﬁ

Account history - ¥ éoa%oﬁanoamq ..Bs.mooo:i balances fo us, we st themt in this section as addiional informalion about your acoouni. Your bafance history may afso inckide wo_%nBQv 3;. maq:@: balance or

the original foan amount for an instaliment loan. This section also includes the scheduled payment amounts, emounts aciually peid and the dales those payments were made, ND: NoData, ¢
= Scheduled paymant amount ($)

PEEER = Account hatance ($)

g Date payment receivad

r

FE%E = Actuat 2mount paid (S)

JulM3  Mayt3 Apri3 Mari3 Feb13 Jeni3 Deci2 JuM2 Juni2 Mayi2 Apri2 Feb12 Janf2 Decti Novid Octit Septt
YA 95764 95764 95784 85764 95764 05764 95764 95764 95764 95764 95764 95764 95764 G5764 95764 95764 95764
B8 Apr27  Apr2?7  Mar12 Mar12  Jand7  JanO7  Jun12  Apr27  Jund2  Mayid Mart3  Jan10  Jand0 Jun22  Jun22  Jun22  Jun22
860 880 880 880 860 B8R0 6BO 880 880  ABG  8BO0 880  BB0  A80 880  BBO B8O
T2 ND ND ND ND ND ND ND ND ND ND ND ND ND ND ND ND ND
i _The ariginal smount of this account was 592.080
CBE GROUP Date opened  Type Credit limit or Recent balance Responsibility
131 TOWER PARK DR STE 100 Jun 2013 Coltection original amount__$696 as of Aug Individual
WATERLOO IA 50701 First reported Terms $766 2013 Status
Phone number Aug 2013 1 Months High balance Collection account. $696 past due as of Aug 2013,
(319) 226 5173 Date of status Monthly Not reported This account is scheduled to continue on record until Jan
Partial account number Aug 2013 payment 2020.
124496114 Not reported
Address identification number
0094980597 , X Ew b O A W
Original creditor DOMINION EAST m .
OHIO RESIDENTIAL ©76.00 Qm

0097109597
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1439 SULZER AVE A f/”jﬂ,:
EUCLID OH 44132-2725

Account Number Date Prepared y

Next Meter ﬁéa;{ng
15000 4853 1404 January 10,2013 02/08 - 02/13/2013

- b | (.;/
P nominis
e LBEIENN

or &uesﬁo ns about Dominion East Ghio charges call 1-800-362-7557.

Credits And Charges Since Your Last Bill

Balance from last bill $547.61 ALD
Payment on Dec 12, 2012 - Deposit 25.00 CR
Payment on Dec 12,2012 - Thank You 7,99 5.00 CR
Payment on Jan 7, 2013 - Thank You , 7 26.65 CR
Gross Receipts Tax Credit (4.6044%) O1CR
AMR Rider Refund C 31 CEDD
Subtotal 1l 490.64
Late Payment Charge ¥ U [iG r@ 7.36. &
Security Deposit Installment . 272600 AP
Gross Receipts Tax (4.6044%) 34 .
Balance $523.34
‘Current Charges”
Dominion East Ohio Distribution Charges
Basic Service Charge $20.80
Usage-Basad Gharges
TTH4AMCF@ $1.1850 — 13.51
Cross Receipts Tax {4.6044%) 158
Total Dominion East Ohio Charges -—y $35.89
For questions about Dominion East Ohlo charges, call
us al 1-800-362-7557. M
mkfpnrJﬁ/Charges W D} gm
Standard Choice Otfer (SCO) 1
Gas Cost 11.4 McF @ $4.206 $4897 | -
Sales Tax 3.80
, Total HESS CORPORATION Charges $52.77 A0
For questions about gas supply costs, contact HESS
CORPORATION at 1-888-209-2625 or One Hess Plaza
Woodbridge, NJ 07095 or www.hess.com.
Total Current Charges —- e 7 $88.66
Total Account Balance $612.00 )4
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Average Da:ly Temperature
For This Billing Period

o8 Gas Use In MCF

21

Jan Feb Mar Apr Mav Jun Ju# Aug Sap Oct Nw Dec Jan

2012 2013
5.3 MCF.
63.8 MCF.

Average monthly use:
Total annual use:

Uate pe Reading Differerice
Meter Number 13825215 —

Jan 9, 2013 Actual 3a31.2

Dec 6, 2012 Actual 319.8 11.4
MCF tUsed in 34 Days 11.4
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ENDOLYN C TANDY

" 439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prapared

1 5000 4953 1404 February 11,2013  03/11 - 03/14/2013

Py

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.

Page 2 of
Daminien’

Credits And Charges Since Your Last Bill REYREA |10 ompariso

Balance from last bilt $612.00 ~<Li-1| Average Daily Temperature 2012 2013

Late Payment Charge % E J 8.81 For This Bifiing Period 3ZF 29°F

Security Deposit Instaliment .. %325, 00 Gas Use In MCF

Gross Aeceipts Tax (4.6044%) 2

Balance 5648 22 ) 7

Dominion East Ohio Distribution Charges 14

Basie Service Charge $20.80

Usage-Based Charges 71

124 MCF @ 1.1846 14.69

Gros'sé-lec?ipts Tax (4. 3‘244‘;{;‘) 1.53.';? ol A ._f.z:: B s B o B 'éige: ‘

Total Dominion East Ohio Charges 12 y

For questions about Dominion East C?hio charges, call 201:.', ar AP! My i i g $op Gt Nov Ose Jan ;.;:3

us at 1-800-362-7557. _Average monthiy use: 5.3 MCF.

Standard Choice Offer SCO) Ani N - .

Gas Cost 12.4 McF @ $3.954 LT ik QTS R Billing Period And Meter Readings

Sales Tax 380 Uale Head iype Reading Difference

‘Tolal HESS CORPORATION Charges $52.83  |Veter Number 13825215

For questions about gas supply costs, contact HESS Feb 8, 2013 Actual 343.6

%g?:&ggglgﬁl :;t;gga;% Zgg:sogo (::la Hess Plaza Jan 9{]201 3 oD Actual 331.2 12.4

Total Current Charges $89.95 MCF ”é n 30 Days 12.4

Total Account Balance $736.17 70 1’ )
THIS IS A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $490.64 disconnection amount as noticed on your last bill.

You owa an additional past-dua amount of $121.36 and your gas service can ba shut off if this additional amount

is not paid on or before Fab 27, 2013,

Finally, you owe $124.17 in current charges since your last bill, which is due by Feb 27, 2013, If unpaid in full
by the due dats, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Cholca program and your service is shut off, you will no ionger

be sarved by your current supplier at your current rate.

pec iy A3 # BHOW0 Loedit [y, Jan-Dee 013

The Disconneetion WS ilegal

GWENDOLYN C TANDY
14329 SULZER AVE
EUCLID OM 44132-2725

1,11 21,470
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared
15000 4953 1404 March 12, 2013

Next Meter Reading
04/10 - 04/15/2013

Qﬂg‘* & 2 -
_@mmmoaa'

For questions about Dominion East Ohio charges call 1-800-362-7557.

Page 3 of 4

Credits And Charges Since Your Last Bill

Monthly Usage Comparison
Avarage Daily Temperature

Balance from last bill $736.17 2012 2013
Payment on Mar 11, 2013 - Deposit 37.12CR For This Billing Period 35°F 30°F
Payment on Mar 11, 2013 - Deposit 12.88 CR Gas Use In MCF
Payment on Mar 11, 2013 - Thank You / 17.12CR e
Subtotal i 669.05
Late Payment Charge ;ﬂ’ ‘7 7 ;j Lo 10.04 2
Gross Receipts Tax (4.6044%) ———em—- 46 1
Balance $679.55
Eomin!on %ast !)hio Distribution Charges g . - .
Basic Service Charge $20.80 BENE i, ga b B .':.
Usage-Based Charges Mar apr May Jun Jul Aug Sep Oct Nov Dec Jjan Fob Mar
104 MCF@ §1.3461 14.00 2012 2013
Cross Heceipts Tax (4.6044%) 1.60 1o Average monthly use: 5.2 MCF.
"l:'olal Dom ini%l; E%si Ohio Ehargea u §36.40 ()J L Total annual use: 62.0 MCF.
‘or questions about Dominion Easi Ohio charges, cal

us at 1-800-362-7557. ﬁ Billing Period And Meter Readings gl Difte

) M ' H 2
Hess Corporation Charges — E'!:_Ieér Number ﬁ%ﬁ%g! reasdl  LAorenoe
Standard Choice Offer (SCO) \T Mar 11, 2013 Actual 354.0
Gas Cost 10.4 McF @ $3.826 Lpn i/ PW $39.79 Feb 8, 2013 Actual 343.6 10.4
Sales Tax . 4 3.08 MCF Used in 31 Days 10.4
Total HESS CORPORATION Charges J > é) e $42.87
For questions about gas supply costs, comtact HES .
CORPORATION at g&a@ggggsor One Hess Plaza '
Woodbridge, NJ 07095 or wiww hess.com,
Total Current Charges $79.27 oo %}, Z—f{) :
Total Account Balance $75882 | U o, o sl i
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GWENDOLYN C TANDY ST
1439 SULZER AVE éﬁﬁé Dorminion

EUCLID OH 44132-2725
Account Number Dale Prepared Next Meter Reading For questions about Dominien East Ohio charges cali 1-800-362-7557.

t 5000 4953 1404 March 12, 2013 04/10 - 04/15/2013

Summary of Payment Due {See Nexl Page for Usage Comparison and Mefer Readings)
Balance From Last Bilt 669.05
Disconnect Amount Due Immediately 569.88
Disconnect Amount Due by Mar 28, 2013 99.17
Current Gas Amount 89.77
Tolal Payment Due $758.82
THIS IS A SHUT OFF NOTICE

Your gas service could be shut-off at anytime for not paying the $569.88 disconnection amount as noticed on your fast bill.

You owe an additional past-due amount of $99.17 and your gas service can be shut off if this additional amount
is not paid on or before Mar 28, 2013.

Finally, you owe $89.77 in current charges since your last bill, which is dus by Mar 28, 2013, If unpaid in full

by the due date, it will ba added to your past-due amaunt along with a iate payment fee of 1.5%. You will be billed
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer

be served by your current supplier at your current rate.

GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725

42,083 FLELY
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Dale Prepared Next Meter Reading .
15000 4953 1404 March 12, 2013 04/10 - 04/15/2013 For questions about Nominion East Ohio charges call 1-800-362-7557.

Cycle 04

Summary of Payment Due

Jalance From Last Hill 669.05 "k

Disconnect Amount Due immediately 569.88 Sy, THIS IS A SHUT-OFF NOTICE **
Disconnect Amount Due by Mar 28, 2013 99.17

surrent Gas Amount L ———

-~897713 3
“otal Payment Due i 3758 82 (é L{D
You are not currently on a payment plan. N ~

YOUR ACCOUNT IS PAST DUE.

Your gas service could be shut off anytime for not paying $569.88 disconnection amount as noticed on your last bill.

You owe an additional pas! due amount of $99.17 and your gas service can be shut off it this additional amount is not paid
on or hefore March 28,2

Dominion

Partial payment will not protect you from shutefl unless you are eligibia for and crvotled in one of the payment programs listed on the Terms page.
it the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnaction fee of
$33.00. Also, you wilt be biiled for a security deposit of $1.00 in three equal monthly instaliments or you need to have a creditworthy gusrantor.

Payment Methods, Pay your over-due balancs through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credii card. Gontact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience lee of
$3.95 for each transaction. You may alsc pay in persorn at an authorized payment center. For the payment localion nearest you, visit www.dom.com or call Dominion
East Ohio at the numbar in the Yop right corner of this bill. Authorized payment agents charge a sarvice fee of $1.50 for each transaction,

Energy Assistance., it you mae! incgome requirements, you might qualify for Fnancial aid or weatherization services. To learn more, call the Ohio Development
Services Agency at 1-800-282-0880 or contact us.

Medical Certificata. A medical cenlification delays a shutoff when it would be especially dangerous to the health of a parmanant member of your household, It allows
you lime 1o get financial help or make payment arrangements. it does not reduce the amount you owe. You can get a medical ceriification form by caliing
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, pravided that Dominion East Chio receives the written notification

within seven days, If gas service is off, rettrn the signed form within 21 days 1o restore setvica, Be sure {o give your health care provider permission to release your
medical information o us.

Failure to pay all chatges for nan-reguiated Dominion Products & Setvicas may rasult in lermination of your contract,

It you have made your payment, please accept our thanks and distegard this notice.

e e e e


http://www.dom.com
http://www.dom.com
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For questions about Dominion East Ohio charges call 1-800-362-7557.
Account Number Date Prepared

1 5000 4953 1404 April 26, 2013 : R [ [ u{/
pril 26, ¥l cped
Credits And Charges Since Your Last Bill Monthly Usage Comparison
Balance from last biil NCOWE e/r $892.61 Average Daily Temperature 2012 2013

GWENDOLYN C TANDY Page 2 ¢

1439 SULZER AVE

Payment on Apr 24, 2013 - Thank You 46.39 CR For This Billing Period 52°F 42°F
Security Deposit Credit 7500 CR - Gas Use In MCF
Balance $771.22 2
Current Charges 21
Dominion East Ohio Distribution Charges
Basic Service Charge $20.95 "
Usage-Based Charges

BMCF@ $1.3500 81 2
Gross Receipts Tax (4.6044%) 1.00
}__‘otal Domml?)n E%st Ohio (E.tasttmg:s N ; $22.76 ol 55 e Bl coc PO i M

or quesllonsa ouf Dominion |0 charges, ca ' .
us at 1-800-382-7557. g zml;pr May Jun Jul Aug Sep Oct Nuv Dec Jan Fob Mar 112;:;13
. . Average monthly use; 6.3 MCF.
Constellation Energy Gas Choice, Inc Cha .
Standard Choice Offer (SCO) ’ Tolal annual use: 75.1 MCF.
g;g SCEIJ.:; .6 McF @ $4.576 32-;’? Billing Period And Meter Readings
- Date Head e Readin Difterenc
Total CONSTELLATION ENERGY GAS CHOICE, INC $2.96  |Mbtor Number 13895215 g
For uestions aboul gas suppg costs, contact Apr 15. 2013 Actual 372.0
STELLATION ENERGY GAS CHOICE, INC at P ' | '

 285.808.4305 or 100 South 4th Street Martins Ferry, Apr 11,2013 Actua 371.4
Ohio 43935 Ohio Commercial Marketing or MCF Used in 4 Days t

www.mxenergy.com, e o ‘

Teaf e harges “Faw | P390 2y

This is your Final Bill TH00 S 75 I

gil, 29 '
9
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GWENDOLYN C TANDY
1439 SULZER AVE
EUCLID OH 44132-2725
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132.2725

Account Number  Date Prepared
1 5000 4953 1404 December 11, 2013

Cycle 04

Balance from Last Bill $796.94
Payment on May 9, 2013 - Thank You " 30.00CR
Payment on Jun 24, 2013 - Thank You 70.00 CR
Payment on Sep 5, 2013 - Thank You 42.76 CH
Payment on Nov 27, 2013 - Thank You 175.00 CR
Balance $479.18
Current Charges:

Total Account Balance $479,18

This is a Final Account.
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.,

s el
plga 3] Cﬂfeéﬁi%
i"k -§kb

: LL O”{ For questions about Dominion East Ohlo charges cull 1-800-362-7557
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sl =i ¥={ =N ¥ AW Plan Amount of $79.86 by December 27, 2013

This is a Reminder Notice

Monthly Plan Amount

$79.86

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check,
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at
www.dom.com or at 1-800-573-1153, BiflMatrix provides this service. A service fee applies.

.. Please detach and return this coupon with a check mada payabie to Dominion East Obio. For malling address changes, visit Manage Your Accounton dom.com

AT NN Dec 27, 2013 FRaniNel 1 5000 4953 1404 New AMR Rider Approved
FINAL ACCOUNT In Case No. 09-0038-GA-UNC, the Public Utilities
e o e S, N Commission of Ohio approved a new Automatic
J’ $79.86 % l Reading (AMR) Rider of $0.30 per month. The rider,
L Pla-ﬁ Amount e added to the applicable Basic Monthiy Charge or
Manthly Sarvice Charge eftective with bills issued
on or after May 19, 2009, recovers costs
associated with the installation of automated
gas meter reading equipment,

ey

S

" Amount Enclosed

# 000014980 I=0001
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GWENMDOLYN ¢ TANDY

1439 SULZER AVE

EUCLID OR 44132-2725%

01215000495314040000000000000000000079862

PO BOX 26785

DOMINION EAST OHIO ~
RICHMOND VA 23261-6785 i
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GWENDOLYN C TANDY ﬁ g =
“the Mal de/bﬁf\wé A 04 =

1439 SULZER AVE =

EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading ——

1 5000 6052 8356 February 12, 2014 03/11 - 03/14/2014 LU h d i Cé, cﬁ m/ qg Cﬂm é L%ﬁ

Cysle 04 ) ) For quesﬁons about Domimon Egs hiocharges calt 1-800-362-7557

Credits and Charges Since Your Last Bill

Balance from Last Bill $112.03 2013 2014

Late Payment Charge . 1.28 22°F

Security Deposit Installment - \n &ei, lf Lol 27.00

From Final - Debit w2 G5, 98 20

Gross Receipts Tax (4.6044%) 0.06

Balance $746.35 15

Current Charges 10

General Sales Service Rate
(See last page for important message)
Standard Service Offer {(SS0)

5
0

e = Jan Feb

Basic Service Charge $22.01 2013 2014
Gas Usage Charges

15.9MCF @  $5.3314 @ Avg Monthly Use:  14.2 MCF.
Gross Receipts Tax {4.6044%) 492 Total Annual Use:  28.4 MCF.

This bilf includes $79.61 for SSO gas cost at $5.007 per thousand cubic feet
(MCF).

Total Current Charges ,.:. . sizo e %ﬁgﬁ Reading Differenc
Total Account Balance <-L. o} in® $858.05 Fob 11 2014 Actual 400.4

You may be able lo better control the gas portion of your bill by shopping - 10’ 2014  Actual 38 4' 5 15.1
for an alternative gas supply contract. MCF Used in 32 Days 1 5,,

YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

, 4.1

Mum Amount of $331.23 by Feb 28, 2014 to Avoid Late Payment Charge of 1.5% per month.
Special Payment Arrangements

Monthly Plan Amount $192.90
Other Amounts Due $139.03
Total Plan Amount due $331.93

We can provide this plan only as long as you make your monthly payments in full and on time. if you are dropped
from the plan, your full account balance wilt be due. if you have recently made your payment, thank you.
Please call 1-800-950-7989 if you have any questions or need assistance.
i you have an Energy Cholce supplier, you must pay the amount due on time each month to reiain your
current cottract,

.. Please detach and return this coupon with a check made payable to Dominion East Ohic. For mailing address changes, visit Manage Your Account on dom.com

| We are required to include your name, address and

Removing Yourself from Customer Listing

usage information on a list of eligible custorners
that is made available to other retail natural gas
suppliers or governmental aggregators. If you
do not wish to be included on this list, please
sign in or register in Manage Your Account at
www.dom.com, call us at 1-800-362-7557, or
write us at P.O. Box 5759, Cleveland, OH
44101-0759.

NS Y E Feb 28 2014 BeleoliliidN M 1 5000 6052 8356
$331.93
Pan Amount Amount Enclosed
04
§# 000010187 I=1011
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10187 1 AV 0.378

GWENDOLYN € TANDY

1439 SULZER AVE

EUCLID OE 44132-2725

0115000L052835600000000131 7000000033193
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DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785
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Page 1

GWENDOLYN C TANDY ==t
=

--1439 SULZER AVE —

EUCLID OH 44132-2725 M-E

Account Number Date Prepared Next Meter Reading E

1 5000 6052 8356 January 13, 2014 0210 - Q2M13/2014 ——

 Cycle 04 _ For questions about Dominion East(‘mio charges cail 1-800-362-7557

Credits and Charges Since Your_l ast Bifl i Monthty Usage Comparison

Balance from Last Bili f Y. p4 $0.00 Average Daily Temperature 2013 2014

Security Deposit installment 27.00 For This Billing Period 26°F

Balance $27.00 Gas Use in MCF

Current Charges

General Sales Service Rate

{See last page for important message)
Standard Service Offer (SSO)

Basic Service Charge $22.01
Gas Usage Charges

126MCF @ $4.7424 59.28
Gross Receipts Tax (4.6044%) 3.74

This bill includes $55.23 for SSO gas cost at $4.418 per thousand cubic feet
(MCF}.

Total Current Charges
Total Account Balance

$85.03
$112.03

You may be able to beiter control the gas pottion of your bill by shopping

for an alternative gas supply coniract.

3@”& 04

dh -

IRilling Period and Maoter Readings

Date Read Type Reading Differen
Meter Number 13825215

Jan 10, 2014 Actual 384.5

Dec 9, 2013 Actual 3720 12
MCF Used in 32 Days 12

i

SRSl oY N Account Balance of $112.03 by Jan 29, 2014 to Avoid Late Payment Charge of 1.6% per month.

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your

furnace operate more effectively and could save you money.

Keep your heating system running safely and efficienily. A qualified heating contractor should inspect it once a
year and make repairs when needed. [t's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1. $2. $6. $12. $18 or $36
1o your payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing addresa changes, visit Manage Your Account on dom.com

MRS NGEAE Jan 29, 2014 LlusIRgNel 1 5000 6052 8356

$112.03 {

Account Balance Amount Enclosed

# 000014080 I=1011
hnhibbibhilehiheliiboglited e e e

14080 1 AV 0.357

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

0115000605263560000000008503000000112032

Help Others Stay Warm
Through EnergyShare, you can help assure that
people who can't afford to heat their homes don't
have to endure such hardship. To contribute, add
$1, $2, $6, $12, $18 or $38 1o your gas payment
Overpayments made in those exact amounts wilt
automatically benefit the program. Or, mail a
check to EnergyShare, Salvation Army,
P.C. Box 5847, Cleveland, OH 44101,

II|ll|li!|IIII{'IIIII[I{Ilii;llllllllli}ll(||lll{"l"i!'llllll‘t
DOMINION EAST OHIC

PO BOX 26785

RICHMOND VA 23261-6785%



Page 3

GWENDOLYN C TANDY ﬁ 3177 H 2' : ==
1439 SULZER AVE ) ===
EUCLID OH 44132-2725 o % =
Account Number Date Prepared Next Meter Reading Domlnion —
1 5000 6052 8356  April 11, 2014 05/08 - 05/13/2014 —

Cyrle 04 ~ For questions about Daminion East Ohio chrges call 1-800-362-7557
Credits and Charges Since Your Last Sill Maonthly Usage Comparison
Balance from Last Bill $804.82 Average Daily Temperature 2013 2014
Payment on Mar 28, 2014 - Deposit 27.00CR For This Billing Period 37°F
Payment on Mar 28, 2014 - Thank You 88.22 CR Gas Use in MCF
Subtotal 680.60 20 bttt
Late Payment Charge 2.44 el e
Gross Receipts Tax (4.6044%) 0.11
Balance $692.15 10 o
Current Charges P T P
Dominion East Ohio Distribution Charges o nis -
Basic Service Charge $22.01 Jan Feb Mar Apr
Usage-Based Charges 2013 2014

9.9 MCF @ $.5292 524

Gross Receipts Tax (4.6044%) 1.25 Avg Monthly Use:  12.8 MCF.
Total Dominion East Ohio Charges $28.50 Total Annual Use:  51.1 MCF.

For questions about Dominion East Ohio charges, cail us at 1-800-362-7557.
Volunteer Energy Services Charges
Standard Choice Offer (SCQ)

Gas Cost 9.9 McF @ $5.455 $54.00
Sales Tax 4,32
Total VOLUNTEER ENERGY SERVICES $58.32
Charges i

For questions about gas supply costs, contact VOLUNTEER ENERGY
SERVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230
Suite D or www.veenergy.com.

Total Current Charges $86.82
= Total Account Balance $778.97
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN.

%

U110z UDYOIIEL ! /204 URUD DB GULUSBY 151111

Billing Period and Meter Readings

@'6‘7

owea( et
& Lfé)Lﬁ' '

Date Read Type Reading Differen
Meter Number 13825215

Apr 10, 2014 Actual 4231

Mar 12, 2014 Actual 413.2 9
MCF Used in 29 Days g

5ol Curnend



http://www.veenergy.com

0010z QOSO0X2777257 0009758 0020385 I=1111

Page 1
GWENDOLYN C TANDY age
1439 SULLZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading

1 5000 6052 8356  April 11, 2014 05/08 - 05/13/2014
Cycte 04 For questions about Dominion East Ohio charges calt 1-800-362-7557

Dominion

T

Summary of Payment Dus -

Past Due Plan Amount 162.34 * THIS IS A SHUT-OFF NOTICE **
Current Plan Amount 169.23
Total Payment Due by April 29, 2014 $331.57

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past due payment of $162.34 in full by April 28, 2014, the company can shut off your
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolied in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a securily deposit of $77.00 in three equal monthiy instaliments or you need to have a creditworthy guarantor.

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accelilogo or a
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$1.65 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call
Dominion East Chio at the number in the top right corner of this bill. Authorized payment agents charge a service tee of $1.50 for each fransaction.

Energy Assistance: i you meet income requirements, you might qualify for financiatl aid or weatherization services. To learn more, call the Ohio Development
Setvices Agency at 1-800-282-0880 or contact us.

Medical Certificate: A medical cerlification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It atiows
you time 1o get financial help or make payment arrangements. It doss not reduce the amount you owe. You can get a medical certification form by calling
1-800-950-7989. A licensad medical professional must sign the farm. You can apply by phone, provided that Dominion East Ohio received the written notification
within seven days. [f gas service is off, return the signed form within 21 days to restore service, Be sure to give your health care provider permission to release your
medical information to us.

Failure to pay all charges for non-regulated Dowminion Preducts & Services may result in termination of your contract.

If you have made your payment, please accapt our thanks and disregard this notice.

Please detach and retun this coupon with a check made payable to Dominion East Chio. For mailing address changes, visit Manage Your Account on dom.com

SRS NEENA Apr 29, 2014 EREIRIENE 1 5000 6052 8356 - Suave Time, Stamps
Enroll online in eBiit through Manage Your Account
at www.dom.com. Also, choose Autornatic Bank
$331.57 for the ultimate in bill payment convenience.
Plan Amount Amount Enclosed
04

# 000009758 I=1111
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9758 2 AV 0.378 DOMINION EAST OHIO

GHENDOLYN ¢ TANDY PO BOX 26785

1439 SULZER RVE RICHMOND VA 23261-6785

EUCLID QF 44132-2725

0115000605283560000000006k82000000331577


http://www.dom.com
http://www.dom.com
http://dom.com
http://www.dom.com

The accoun+ |
| . _ut’H» uuc@ OP@%FM/L@% A0
e T pgi Wie o 4 ,
Jure - par wits. reqaest o g157.00 Aepeit
phvely T pau..’“f"hﬁwe wasg ne ASage w 'l
Septem DEr ) 2 % 254,
| % pud 15900 June o0 Gt
2. Bomn Vv Fried "’h}. G@]M’ﬂ? me
degget on Aupast 32, Agle: bat 17 had
4y be nevensed

ol Jﬁ}l €im

3 It _Seﬁim/ Dowiimigrl Was deteemnind to
get another poy went of $153L0

becaus et on 6'6’5@%&)&'{“ i, 4006

“the ook an é‘v'ev‘paymeni’ g miné

& 2000 Jagt L had paid’;; gn in ctead. ot

giving  me He eredit Hiey Subtra ckest

an O'Jrh e cpedit ot @5{’7/40’; wuAiehv

dhey hwe & 45900 . whicth N

Ccuf\yde/(ed/ out My §159.00 cAepos !
TR apedits g1 30 00

| J71,00

Ve ITm ced & &T01,60°C redit”

thy ey ook fhe

+n Q00 » g’iﬂﬂ gy M
A total acant bylance OF #5441

+his make i+ dunre they (‘lf';galll{ +ried
o TRe BTt Cuesseshul at conmtoacting my {530

T bel¢
& 701-00 nefund g€
F15q.00 and added



, o d iR /,’“7 Y Yo
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1439 SULZER/AVE Rt g 2and 2
 EUCLID GJH 44132-2725 . Dominion
Account thjfar Date Prepared For questions about Dominion East Chio charges call 216-361-2345. Avoid
1 5000 23334412 May 15,2006 - estimate-enter a read betwesn 06/13 & 5 p.m. on 06/15/20086 at www .dom.c
7‘- .

Credits And Charges Since Your Last Bill

E%:%Egﬁgg?gn(Wfﬁ - *‘f:ﬂsgﬁggs‘ss-oo 12'}/ ﬁ 727 ﬂ"ﬂ 7 Zl / / ﬁ vy /é
Current Charges Not Availablg 8@&0%@ % ¢ M | | 5 QS/ZW JF#

Total Account Balance  $150.00 . W/ /1 MoV 14. 9539
iy 300% FAD o\ | Rechund @5%

Bopauee T it move 1 affgi;ﬁ ,/:/’{ZZ/?J%
pIpP Stirfal Mor-207818 | B0t

Nov- 2010 1350
Please Pay Account Balance of $159.00 by May 31, 2008 :

When To Call Us
Have a question? Dial the number listed on the top of the bill to talk to one of our employees. We can answer
billing questions, schedule service and tell you about assistance programs. Qur
customer information lines are open from 7 a.m. to 7 p.m., Monday through Friday. Best times to call are
before 9 a.m. or after 2 p.m.
Call 1-877-542-2630 any hour, any day for smergency setvice. You may want to keep the number near your phone.
(Itis an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.
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June 20, 2006 KA .
RIS TN NI 1 S M
GWENDOLYN G TANDY ’ ACCOUNT NO: ‘
1439 SULZER AVE 150002833131 24—
EUCLID OH 44132-2725 , by SERVICE ADDRESS:
', . I :’ Ty e 'f!, ST 1439 SULZER AVE
A o EUCLID OH 44132-2725
- Subject: Security Deposit Receipt N

Dominion East %hio recently recorded a security deposit of $159.00 for your account at the
above service address. Please keep this letter as a record of your security deposit.

This deposit will be applied to your account if:

- You pay your account balance (budget or full balance) on time for 12 consecutive
consecutive months.

- Currently not delinquent, and
- Service is shut off for non-payment and your account closed 10 days later, or

- Your service is turned off at your request and your account closed with a final
reading.

If we hold your security deposit for six months or more, we will pay interest from the date
the deposit was made until the date we apply the deposit to your account.

if you would like to contact us, please call (216)361-2345 Monday through Friday from

7:00 a.m. through 7:00 p.m. i%gﬁ)
‘ &(’U\/&"]‘\/Deﬁ)%\-\- ngt W4, - +€(d~ r hCM{ Sincerely,
q ZEro balawn ee w’)"ﬂ'\, ﬂUjUS’f' fried 1z Customer Service Center
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GWENDOLYN C TANDY ~ Page 2%f 2

uwsuzrave  B/3B.C C? ) f; ol
EUCLID OH 44132-2725 %——
Account Number Date Proparqgi Next Meter Reading For questions about Deminion East Ohio chatges call 216-361-2345. Avoid a

1 5000 2945 7379 September 14, 2006 10/10 - 10/13/2006 estitnate-enter a read between 10/11 & 5 p.m. on 10/13/2006 at www.dom.con

Credits And Charges Since Your Last Bilt ¥/¥8, #@‘ -

Balance from last bill - ad 12 Reading Difference

| : From Final - Debit NQ D M 430, oo : Meter Number 13825215
* From Final - Crad:t a i 271.00 CR Sep 12, 2008 Estimate 109.4
Balance D y —l;-* ____751 59.00 °  |[Sep1,2006 Actual 107.9

e v e Aug 24,2006  Actual 107.8 1.6
General Sales Service Rale Qﬁ g I T MCF Used in 19 Da g L‘fﬁ 16
Monthly Servica Charge . (5 a p / f

Gas Usage Charge LAY
{6MCF@ $12.6312 %M
Tolal Current Chargea f i 7 :
Total Account Balance

Thls bifl includes $15.84 for gas cost recovery at $9. 901 per lho usan
sublc fest {(MCF) and $.78 lor Gross Raceipls Tax.

You may be able to save on the gas cost racovery porstion of your bill by

shopping for an a}tematwe gas suppiier
00 (Ln edv
Ang 23, 0 |38 Pogme M,r

£ pave §L46:q) Bd&/ |
Do rmb?V F 194, 9] Sep“ #,

Account Balance of $184.91 by October 2, 2006 “J

THIS 1S A SHUT-OFF NOTICE. |
i Unless wa raceive your pasWunt of $15 t 2, 2006, your gas may be shut off. If you have questlons
' about this pending shutoff eed a medicai form as outline below, please call toli-free 1-800-950-7989. if your

gas service is shut off, yo must pay afl past-due amounts, a new security deposit and a reconnection fee

before wa can tumn the égas back on. If you are on the Energy Choice program and your service is shut off,

you wifl no longer be sérved by your current supplier.

NOTE: A medical ceftification delays a shut off for residential customers when it would be especially

dangerous to the hbalth of a permanent member of your household. It allows you time to get financial help. it does
not reduce the amount you owe, A licansed physician or iocal Board of Health physician must sign the form.
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7 Saptember 15, 2006

GWENDOLYN C TANDY ACCOUNT NO:

1439 SULZER AVE 1500029457379

EUCLID OH 44132-2726 SERVICE ADDRESS:
1439 SULZER AVE
EUCLID OH 44132-2725

Subject: Deposit Warning Letter

We reviewed your account. For those accounts where payments are not made on time,
we request a se%i(tl;jeposit. Steps like this help us keep our rates as low as we can.

To avoid a deposit, we ask that you please make payments in full by the dus date shown
on each monthly bill. Tl R
,__,..__,.—--z___ el e~ e

If late payments continue or if a2 check for pa;yment is not accepted by your bank, we may
need to request a security deposit. it will be equal to 1.3 times your average usage

if you would like to contact us, please call (216)361-2345 Monday through Fnday
from 7:00 a.m. through 7:00 p.m.

Sincerely,

Customer Service Centar
Dominion East Ohio

lca28s

SEQEF: 1534 OMR-SW1: 1
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1439 SULZER AVE . z

EUCLID OH 44132-2725 : o ﬂ‘ Dominion’

\ccount Number Date Prepared Next Meter Readsng For questions about Dominion East Ohio charges call 216-361-2345. Avoid an
5000 2845 7379 November 13,2006 12/11 - 12/14/2006 estimate-enter a read between 12/12 & 5§ p.m. on 12/14/2006 at www.dom.com.
redits And Charges Since Your Last Bill 0 ae Comn 0

Balanca frdm last bill $22.12 Average Dally Temperatura . 2006

Paymarit on Qct 20, 2006 - Thank You - 23.12 CR For This Billing Period. 45°F

Balance . $.00 Gas Use In MCF

o

General Sales Service Rate 29

Vonthly Servica Charge $5.70

Gas Usage Charge 14

SOMCF@ $8.1707 80,89

Total Current Charges dase 586,59 7

Total Account Balance $86.59

This bill includes $5585 for SSO gas cost at $5.641 per thousand cubic -

eet (MCF) and $2.73 for Gross Receipts Tax. = 4 2008 Sep Oct r:;;;

You may be able to save on the SSO gas cost portion of your bl , . Average monthly use: 4.3 MCF.

,hoppm!s for an alternative gas suppllgr P g 4’ 5% by : Total annual use: 12.8 MCF.

55 ?5_, Btlhng Period And Meter Re’idmgs ' gi Dt
- ¢ Jate  type Reading ifference
, Melor Number 1385215
Nov 9, 2006 Estimata- 120.6
Oct 10, 2006 - Remote: 110.7 ) 9.9
MCF Used in 30 Days' 2.9

Account Balance of $86.59 by November 29, 2006

Need to Locate an Authorized Payment Center?

Ga to www.dom.com. Under ‘Choose a Topic,’ selact - / (/

'Find a Payment Center.’ #_l_

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnargyShare, Salvation Army, P.Q. Box 5847, Cleveland, OH 44101.
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GWENDOLYN C TANDY /2/ M /‘@ w L0831 Deposi

1439 SULZER AVE 4159.c0 CE.
EUCLID OH 44132-2725 Dominion’
Account Number |Date Prepared Next Meter Reading , For questions about Dominion East Ohio charges call 216-361-2345. Avoid a
1 5000 2945 7379 December 12, 2006 02!13 o221 6/2007 shmale-enter a read between‘U“l 716,& 5 p.m. on 01/18/2007 at www.dom.com
~" R, fe-l044 .
Credits And Charges Since Your Last Btll ge Comparisa ~
i Balance from last bill - $86.59 Averaga Daily Temperatura ; . - 2008
Payment on Nov 27,2006 - Thank You =~ = 86.59CR For This Billing Period 40°F
Balance - $.00 s Gas Use In MCF
- .
General Sajes Service Rate ' 21 %r\ﬂ Cﬁ ﬂ"'a 7’0 Q
Monthly Service Charge $5.70 Y SR
Gas Usangg l’S.Ihar ; » 1 ’ :
9.1 @ $11.2659 102,52 : - Y
Total Current Charges 8 $108.22 7 { M W—‘
Total Account Balance $108.22 ) '
This bifl includes for SSO gas cost at $8.593 per thousand cubic e e s e e UG A
feet (MCF) and H Gross. Rgceipts Tax. P 2008 sop Oet Nov g:;.
You may be able to save on the SSO gas cost portion of your bill b Average monthly use: 5.5 MCF.
ShOppmyg for an alternative gas suppllgr Po y y Total annual use: 21.9 MCF,
Billing Period And Meter F!eadlngs 3
i "ﬂ’ow ate Re
iy : ype Reading Difference
ﬁ / 0<€ O&Z PC” | Motor Number 13625215
Dec 11, 2006 Remote 129.7
M@ | Nov 9, 2006 Estimate 1206 9.1
MCF Used in 32 Days ‘ 9.1
2
b 2 .0

Please Pa;

Account Balance of $108.22 by December 28, 2008

it's Our Pleasure to Serve You
All of us at Dominion East Ohio thank you for your business. You could choose anaother form of energy, but you put your
trustin us to deliver aconomical, clean-burning natural gas to your home or business. We're committed to doing
averything we can to honor that trust.
If you have a question, please call the number listed on the top of this bill. Our customer information phene hours
ara 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytima, day or night.
{!tis an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your -
payment or mail 2 separate check payable to EnergyShare Salvation Army, P.O. Box 5847, Claveland, OH 44101.
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GWENDOLYN G TANDY m&@@é | . %/’)"W’ 2 Z)é:fa 5y

1439 SULZER/AVE g
- EUCLID GH 44132.2725 @@mmwﬂa
Accout Numter ~ Date Prepared For questions about Dominion East Ohio charges call 216-361-2345. Avoid
*1 6000 28334312  May 15, 2006 - estimate-enter a read between 06/13 & 5 p.m. on 06/15/2006 at www.dom.ct
-~

).

Credits And Charges Since Your Last Bill L o . o /
Balance from last bill ) $.00 Q ‘ / (} ‘)Céf- ﬁ / f ﬁ C/ 'y
Deposit Charge /) ¢ (:/ 159,00 ;"’ iy ' 7 A1

Balance FE&L ' $159.00 ’

2 Ny r
Current Charges Not Available Aecause %C E » S/Z(/f

Total Account Balance . $150.00 Mov 14 QeeC
MQV I ;/5/420&?%&'# /7';{?“’\3 o ha‘ﬂ;uw( g5

H/ June %
o e Lyt A
CrAKC T it 7 L fzrzﬁfxf 2y DY

P,FP Shirtal Hor=2227 3138 D
HJ’/“ P10 AP

Piease Pay Account Balance of $159.00 by May 31, 2006

When To Call Us
Have a question? Dial the number listed on the top of the bill to talk to one of our employees. We can answer
biling questions, schadule service and tell you about assistance programs. Our
customer information lines are open from 7 a.m. to 7 p.m., Mondav through Friday. Best fimes to calt are
before @ a.m. or after 2 p.m.
Call 1-877-542-2630 any hour, any day for emergency service. You may want to kesp the number near your phone.
(It is an emergency when you smell gas or whaen all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnsrgyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.Q. Box 5847, Cleveland, OH 44101,

May 2006 Arccount number 1500028331312 )
ﬂ(ﬂ:& A0 aéoo‘b 6&“69 00 Secir f\fd&@()( L ,pwpd@té
Ay o + el
Q009 & 1580@ degx& CJMA" F_’(Q) T culle
Aa, WDE iiiﬁ od, iy [EER ,thattie dﬂ%&&n‘f wis Qiie @517%
anc {i O\C}JLLS pebraccl Sepﬁ-cm ber i, Ao T hQCL

gféo 00 é@edzh Domin (o7 Jrurwedl + inte a Debit
7/ OO Wt‘(/ﬂ“" 57?)‘6 ,f:om e er)cé
' J:b Domirmbiv ’
700 Bnewk neyer qave me av explgnartion
DOMH’HM 1w ovnd G Aarsird it ert b2 in

q;zf'lfm


http://www.dom.a

' L0 Hux Zo6hh
Lehmond, VA 23261 60406

_,u(»,m“'ﬁ“hob thig leheir. from D‘Jmﬁwm/wﬁwmmmn
fas no da‘re, oi'ha{ ﬂcudm,(,m €510 1 b wgs

Ign _jkif7ﬁi‘ é;%iﬁéé

P Afs - \, L R
Juna 20, 2008 st - o
ST R R 2
GWENDOLYN C TANDY i ACCOUNT NO:
1436 SULZER AVE , 150002833131 24—
EUCLID OH 44132-2725 oty SERVICE ADDRESS:
' B e, U T, 1439 SULZER AVE

e ’ ' EUCLID OM 44132-2725

— Subject: Security Deposit Receipt

Dominion_East hIO recentig recorded a security deposit of $159.00 for your account at the
above service addr Pleasékeep this letter as a record 6f-your security deposit.

This deposit will be applied to your account if:

- You pay your account balance (budget or full balance} on time for 12 consecutive
consecutive months.

- Currently not delinquent, and -
- Service is shut off for non-payment and your account closed 10 days later, or

- Your service is turned off at your request and your account closed with a final
reading.

If we hold your security deposit for six months or more, we will pay interest from the date
the deposit was made until the date we apply the depaosit to your account.

If you would like to contact us, please call (216)361-2345 Monday through Friday from
7:00 a.m. through 7:00 p.m.

Sincerely,

Customer Service Center
Dominion East Ohio

lacC01
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GWENDOLYN C TANDY f&/ b #

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Eate Prepared

1 5000 2945 7379 { December 12, 2006 02113 02!1 62007

B

%"mf;& iODT U “L/péig)wt |
@?ﬁ Dominion’ §(5.co CE

Next Mater Reading . For questions aboul Dominion East Ohio charges call 216-361-2345. Avoid a
stlmate-entar a read betweeri

16 & 5 p.m. on 01/18/2007 at www.dom.com
5 Cpeef el

“Credits And Charges Since Your Last Bill '

Balance from iast bil $86.59
Paymenton Nov 27, 2006 - Thank You - 86.59 CR
Balance $.00
-Gurrent Charges
General Sales Service Rate
Monthly Service Charge $5.70
Gas Usage Charge

8.1 MCF@ $11 2659 102 52
Total Current Charges P $108,22
Total Account Balance $108.22

This bill includes $78.20 for SSO gas cost at $8.593 per thousand cubic
teet (MCF) and $3.83 for Gross Receipts Tax.

You may be able lo save on the S5O gas cost portion of your bill by

shopping for an allernative gas suppier.
‘) > _.a i g - ."- A
fai d [ el

g /08 oL 19
v 30.0¥

g
+

& 2ae g g .

Average Daily Temperature 2006
For This Billing Period 40°F
5 Gas Use In MCF

A BELI 8L [-AT7 D
PR GBI

2005

2006

Average monthly use; 5.5 MCF.,

Total annual uise; 21.9 MCF.
Billing Periad And Mater Readings
Date Head Type Reading Difference
Meter Number 13825215
Dec 11, 2006 Remote 129.7
Nov 9, 2006 Estimate 120.6 .1
MCF Used in 32 Days 9.1

‘Please Pay

Account Balance of $108.22 by December 28, 2006

everything we can to honor that trust,

's Our Pleasure to Serve You
All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your
trust in us to deliver economical, clean-burning natural gas to your home or business. We're committed to doing

if you have a question, please call the number listad on ths top of this bill. Our customer informaticn phone hours
are 7 am. to 7 p.m., Monday through Friday. If you have an emergancy, you can call us anytime, day or night.
(It is an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.C. Box 5847, Cleveland, OH 44101.
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GWENDOLYN C TANDY i‘/ %/ﬂé

1439 SULZER AVE
EUGLID OH 44132-2725

Account Number
1 5000 2845 7379

Credits And Charges Since Your Last Bill

Balance from last bill $86.59
Paymant on Nov 27, 2006 - Thank You __== B86.59CR
Balance = $.00
Current Charges
General Sales Service Rate
Monthly Service Charge $5.70
Gas lUsage Charge

9.1 MCF@ $112659 102.52
Total Current Charges P $108.22
Total Account Balance $108.22

This bill includes $78.20 for S50 gas cost at $8.593 per thousand cubic
feet (MCF) and $3.83 for Gross Receipts Tax.

You may be able to save on the SS0O gas cost partion of your biil by
shopping for an allemative gas supplier.

5 Jp¢-7 Pid 1-22-00

16,40 SSO
vy 20,07

_OST De pafS’i—t

J§Domlmon@ ¥1549.60 CE

16,8 5p.m. on 01/18f200? at www.dom.cor

Cpeecleioqg

Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 216-361-2345. Avoid :
December 12, 2006 02!‘13 02!1 6/2007 Qitlmateenler a read betweeri U176 &

§hgps

Monthly Usage Comparison

2

Average Daily Temperature
For This Billing Pariod

Gas Use In MCF

2006

40°F

2

%@»5@! cL =270

14,

7.

[v]

I“-Qm@‘ @/@5;

Sep Oct Nov Dac

2005

5.5 MCF.
21.9 MCF,

Average monthly use:
Total annual use:

13825215
Remote
Estimate

1297
120.6

2008

Billing Period And Meter Readings

Date Head lype Reading Diflerence
Meter Number
Dec 11, 2006
Nov 9, 2008
MCF Used in 32 Days

9.1
9.1

Please Pay

Account Balance of $108.22 by December 28, 2006

It's Our Pleasure to Serve You

All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your
trust in us to deliver economical, clean-burning natural gas to your home or business. We'ra committad to doing

everything we can to honor that trust.

If you have a question, please czll the number listed on the top of this bill. Our customer information phone hours
are 7 a.m. to 7 p.m., Monday through Friday. if you have an emergency, you can call us anytime, day or night.
{ltis an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare, Add $1, $2, $6, $12, $18 or $36 to your -
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,
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GWENDOLYN G TANDY V& '7 *7 »ﬁ"‘ i J

1439 SULZER AVE , . ry

EUCLID OH 44132-2725 Ty ﬁ’i Dominion’

\ccount Number Date Prepared Next Mater Readmg For questions about Dominion East Ohio charges cali 216-361-2345. Avoid ai
5000 2945 7379 MNovember 13,2006 12/11 - 12/14/2006 estimate-enter a read between 12/12 & 5 p.m. an 12/14/2006 at www dom.com
redits And Charges Since Your Last Bill g ge Compatisa

Balance from last bill $22.12 Average Daily Temperature . 2008

Payment on Oct 20, 2006 - Thank You 22.12 CR For This Billing Period 45°F

Balance ’ . $.00 " Gas Usa In MCF
urrent Charges

General Sales Service Rate -

Manthly Servica Charge $6.70

Gas Usage Charge 14

99MCF@ $8.1707 —— 80.89

Total Current Charges e 588.59 7

Total Accoun! Balance $86.59 :

This bill includes $55.85 for SSO gas cost at $5.641 per thousand cubic T T A T o

eet (MCF) and $2.73 for Gross Receipts Tax, 2008 Sép ot !‘-:;e

Y be able to save on the S50 gas cost pottion of your bill , Average monthly use: 4.3 MCF,

slr?:pgi?; forl:n alternative gas suppligr. pog 4’ 5)&‘ by Total annual use: 12.8 MCF.

55i fs_, Billing Period And Meter Headings | dl Difs
- Uate Head iype Reading ifterence
Meter Number 13825215
Nov 8, 2006 Estimate 120.6
Qct 10, 2006 Remota 110.7 ) 9.9
MCF Used in 30 Days- 9.9

Account Balance of $86.59 by November 29, 2006

Need to Locata an Authorized Payment Center?

Go to www.dom.com. Under ‘Choosa a Topic,” select : / (/

'Find a Paymant Center.’ ,1_

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,
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) Y- Public Utilities oo o
kw’lllo ' Commission

Public Utilities Commission of Ohio

Attn: Docketing
180 E. Broad St,
Columbus, OH 43215
2
Formal Complaint Form

Gwenddlun Tandy 398 ulzer Ave
Customer Name (Ptease Print)y 7 Customer Address

s ) ’\’ : YR

Enclid Ohip Ly 3%

City State Zip

Against

Account Number

Customer éervice Address (if different from above)
Utility Company Name City State Zip

T W otTe Dondion Jan A0 abwut -the Blowing

Piease describe your complaint. (Attach additional sheets if necessary)
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