
Ohio 
April l*̂ ; sioH 

Public Utilities 
Commission 

F\LE 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

' ^ i tomer Name (Please Print) 
JoMwL 
'Tint) I 

Formal Complaint Form / ^ - O ^ ^ ^ '(y ̂  C S ^ 

U"̂  

'.iZ Q Z 

5? CO 

Against 
Account 

Customer Address 

City l^(X>0U-<^ii5 IJTf'^^^ '̂'' ^^ ' ^ 

;ount Number " /^/s /C* / ¥ ^ ^ T ^ l ^ ^ 

\5CC)0 606^-^i^^ ' ' 
Customer Service Address Of diffeFer)t from above) 

Utpy C^pany Name 

Please describe your complaint. (Attach additional sheets if necessary) 

(jn+)| Pec < (̂5/3' A-nc/, of-far u/nH-iV)̂  Sev-cr̂ i 

QCCHl'̂ 'f f^Ui^ber QlecisT ^4fmeS, and QCH^<^ |f^ 

/U) one needs-f-odo is looiC^^^^e^^^rtewi 
^ atcai^T^ f r om JotoUQi^ijnjf-^^gtfu:;srMa(7'^ig]3;a | j 

4= 
o -d - r l 

0 «J.g 

aire, mms«Ju4(raM\i>^ -iWin'^^ aĉ m^ -̂ omA &(^^&&^ 
Calutnbus, Ohio 4 V215-3793 / wvvw.PDCO.oiiio.gov 



SofT % ^ CALL: (888)887-5430 

^ R E G A R D I N G : DOMINION GAS 

toh ^r^V, Itf 

\^ffjom^3i^0'i 
Your Account Number:' 
TotatAmouatOuer 
CSNumben 
UserJD: . 
Passwprtfj, 

15000495M4044t / " ' 
$654.18 * ' — 

m-oimuir : 
01018582417 .̂  . . . 
z4Pd#1Ug . , -

group 
Corporate Address: 1309 Technology Pkwy, Cedar Fails, !A 50613 
Hours of Operation: 7:00 a.m.- 9:00 p.m. CT Monday-Thursday 

7:00 a.m.- 5:00 p.m. CT Friday 

09/08/13 

Dear GWENDOLYN TANDY: 

We have received your partial payment on your account. Although the payment of $42.76 shows that you intended to take care of this account, 
the balance is still past due. Based on your financial condition, you may qualify for special arrangements. 

Please contact our office and someone will be happy to assist you in identifying the best arrangements for you and our ciient(s). 

If you wish to pay this account in full we offer the following payment options for your convenience; 

• Pay by AUTOPAY Check (Please call our office at (888)887-5430) 
• Pay by CREDIT OR DEBIT CARD (See below for details) 
• SEND YOUR CHECK OR MONEY ORDER (insert in enclosed envelope with bottom of letter) ^ 
• Pay by check or credit card ONLINE at www.paycbe.com (Secure Internet Access). Your user ID is 01018582417 and your 

password is z4Pd#1Ug to access your account online. If you have already accessed this account and chosen a new password, 
please use that password and disregard the one provided above. 

• Pay by WESTERN UNION 

This is an attempt to collect a debt; any information obtained will be used fort l iat purpose. 
This communication is from a debt collector. 

Please call our office with change of address information. 

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION. 

PLEASE DETACH AND RETURN LOWER PORTION WITH ENCLOSED ENVELOPE 
29CDC8EG010009 

018582417-28-001102 
PO SOX 2547 
WATERLOO, lA 50704-2547 

CHANGE SERVICE REQUESTED 

0009 129453786 

III1I"MI'II''II» ••ii«'i!lli'l'll"i'!l'ii«|i''l«'llli"» 
^NDY, GWENDOLYN C 

QSulzerAve 

1 OH 44132-2725 

IF PAYING BY CREDIT CARD. FILL OUT BELOW 

CARD NUMBER EXP DATE 

SIGNATURE 

ACCOUMTft 

1500049531404-01 
DATE: 

09/08/13 

PLEASE PAY THIS AMOUNT: 
$654.18 

CHECK CARD USING FOR PAYMENT 

°mm ° ; ^ 
AMOUNT 
ENCLOSED: 

09/08/13 Reference Number. 0009 CSNumben 01-018582417 

Your email address:. 
By providing your e-mail address you hereby aul/iorize us to communraate with you in 
our attempt to ojllect any debt you may owe at the e-mail address you have provided. 

THE CBE GROUP, INC. 
PAYMENT PROCESSING CENTER 
PO BOX 2337 
WATERLOO, lA 50704-2337 

01 oiasas4i72aooiioE ooDDODoobsma o^oaia o m s 

http://www.paycbe.com
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V i y V i - I V I i . ' N ^ b I I I \ ^ i r i i i E ^ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 January 10,2013 

'TO'HAi 60s t-isaga-• ̂ 9j3<.g;/ 
'oJH 

i W 

ifiiili#i 

02/08-02/13/2013 

Credits And Charges Since Your Last Bill 

^3-
ninii i > -li T^' ^ r (luestions about Dominion East Ohio charges call 1-800-362-7557. 

Next Meter Reading . - » 

-7 

Balance from last bill 
Payment on Dec 12, 2012 - Deposit 
Payment on Dec 12,2012 - Thank You § l f \ 
Payment on Jan 7,2013 - Thank You 
Gross Receipts Tax Credit (4.6044%) 
AMR Rider Refund 
Subtotal , . , . . ^ ^ i \^T\S.p , 490.64 'Xb^ 
Late Payment Charge UA—mdJUM:KM15i—^.7.36 ^ 
Security Deposit Installment .-
Gross Receipts Tax (4.6044%) 
Balance 

$547.61 ^ ^ 
25.00 CR 

5.00 CR 
26.65 CR 

.01 CR 
31 CR 

Monthly Usage Comparison 
Average Daily Temperature 2012 
For This Billing Period 35='F 

Gas Use In MCF 

%o^ •9 25.00 
.34 
$523.34 

$20.80 

Current Charges 
Dominion East Ohio Distr ibut ion Charges 
Basic Service Charge 
Usage-Based Charges 

11.4MCF<s> $1.1850 
Oco^5 Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. ^ ^-^-^•-"f^'f^'^A!^ 

Standard Choice Ofler (SCO) Y h - f \ - Y f r r i , ) J , 
Gas Cost 11.4 M c F @ $4,296 Lh ' T- ' ' H ^ ' ^ ' y $48.97 
Sales Tax 3 80 

I Total HESS CORPORATION Charges 
i For questions about gas supply costs, contact HESS 

CORPORATION a( 1-888-209-2625 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Charges .- • 
Total Account Balance 

2013 
33'F 

iss^ 

Jan Feb Mar Apr May <Jun Jul Aug Sep Oct Nov Dec .Jan 
2012 

Average monthly use: 
Total annual use: 

5.3 MCF. 
63.8 MCF. 

2013 

Billing Period And Meter Readings 
Date Read Type 

13825215 
Actual 
Actual 

$52.77 ^0'J> 

,q£^.Sfi'S'-7*7 OibPcO-e 

Meter Number 
Jan 9,2013 
Dec 6, 2012 
MCF Used in 34 Days 

heading Difference 

331.2 
319.8 11.4 

11.4 

^b^ (^^ 
f $88.66 .^.—-rT '/̂  •7 

$612.00 a t ^ - 5 ( ^ / . ^ / , K , 

li 

I l i f sS'̂ n̂n 

OOLYN C TANDY 
'ZERAVe 

M 44132-2725 

fiora o J i an ciUn\ml t '36l3 Sec-ari't; > 
CIA jail >0) diO ^O't (.1 136 hfZ - 9 - ^ 

•S/T 

„, a^ jail lO) diO 'fO't o, J .5^ m 
' / 3i,iae 

e' 
31,365 

http://www.hess.com


cNDOLYN C TANDY 

439 SULZER AVE 
tUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 February 11,2013 

ifA. 

, / ' • ' 
Page 2 ol 

' • • . j ^ 'D^^mia i l^ i i ' 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. 
03/11-03/14/2013 

I Credits And Charges Since Your Last Bill 
Balance from last bill $612.00 ' - <uM 
Lata Payment Charge K \ J \ \ ' / ^-^l 
Security Deposit Installment J l J ^ T ' \/' j c i f /Vf i p ^ 2 5 . 0 0 
Gross Receipts Tax (4.6044%) .41 
Balance $646.22 1 
Current Charges 

Monthly Usage Comparison 
Average Daily Temperature 2012 
For This Billing Period Sg'F 

Gas Us« In MCF 

Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

12.4 MCF <a> $1.1846 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Hess Corporation Charges 
Standard Choice Offer (SCO) 
Gas Cost 12.4 McF @ $3,954 

Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-888-209-2625 or One Hess Plaza 
Woodtnidge, NJ 07095 or wvvw.hess.com. 
Total Current Charges 
Total Account Balance 

$20.80 

14.69 
1.63 

$3T.12 

$49.03 '>6-^'-
3.80 

$52.83 

2013 
29°F 

28. 

D^i-
14. 

T" 
r r i F?> fTi m . " I " " ( ' ' f 

Fab Mar Apr May Jun Jul Aug Sep Oct Nov O M Jan Feb 
2012 2013 

Average monthly use: 5.3 MCF. 
Total annual use: 63.2 MCF. 

Billing Period And Meter Readings 
Date Head Type 

13825215 
Actual 
Actual 

$89.95 
$736.17 *} 

Meter Number 
Feb 8, 2013 
Jan 9.2013 
MCF Used in 30 Days 

heading Difference 

343.6 
331.2 12.4 

12.4 

THIS IS A SHUT OFF NOTICE 
Your gas sen/ice could be shut-off at anytime for not paying ttie $490.64 disconnection amount as noticed on your last bill 

You owe an additional past-due amount of $121.36 and your gas service can be shut off if this additional amount 
is not paid on or before Feb 27,2013. 

Finally, you owe $124.17 in current charges since your last bill, which is due by Feb 27,2013. If unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier at your current rate. 

pee I') .%|-̂  % bHO'̂ 'lO cnecii- f?p^ Jan-D© m 3 
Hie'. f'iSconntt̂ O'T^ f̂ "VS ]\cfi\ 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

^ 

http://wvvw.hess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 March 12,2013 

Page 3 of 4 

Next Meter Reading 
04/10-04/15/2013 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Mar 11,2013 - Deposit 
Payment on Mar 11 , 2013 - Deposit 
Payment on Mar 11,2013 - Thank You 
Subtotal - i r ^ / • - T / i / 
Late Payment Charge <f / /> l^ Oh 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charges 
Dominion East Ohio Distr ibut ion Charges 
Basic Service Charge 
Usage-Based Charges 

10.4 MCF @ $1.3461 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

$736.17 
37.12 CR 
12.88 CR 
17.12 CR 

669.05 
10.04 

.46 
$679.55 

$20.80 

14.00 
1.60 ^ , 

$36.40 A ^ 

Monthly Usage Comparison 
Average Daily Temperature 2012 
For This Billing Period 35°F 

GasUseinHTCF 

2013 
30PF 

28. 

21. 

14. 

t l •n" Fpl Ffl rp Pjl Ffl n̂  t 
Mar Apr May Jun Jul Aug Sep Oct Nov Dee Jan Feb Mar 

2012 2013 
Average monthly use: 5.2 MCF. 
Total annual use: 62.0 MCF. 

Hess Corporat ion Charges > ^ 
Standard Choice Offer (SCO) SA, 
Gas Cost 10.4 McF @ $3,826 p f ) i l J i?M/ ^ _ _ $39.79 
Sales Tax _ . i 3.08 
Total HESS CORPORATION Charges 0 I % p u t C $42.87 
For questions about gas supply costs, contact HES9 
COR PORATION at Jbaa8::209;2§2&«r One Hess Plaza 
Woodbridge, NJ07095orwwwliess.com. 
Total Current Charges $79.27 •JO-' 
Total Account Balance $758.82 

Date 
Billing Period And Meter Readings 

Head Type 
13825215 
Actual 
Actual 

m n Mjô ^̂ ^̂  1C f n py 

Meter Number 
Mar 11,2013 
Feb 8, 2013 
MCF Used in 31 Days 

heading Dif ference 

354.0 
343.6 10.4 

10.4 

U 
r r 

(Doesnf Qh^^one a-f -Hi€ PUCD see - ihwr — 

1 1439SllLZERAVE 
EUCLID OH 44132-2725 

http://07095orwwwliess.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 
Account Number Date Prepared 
1 5000 4953 1404 March 12,2013 

^ ^ 

w â  
Page 2 of 

^ lU iHHDM 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. 
04/10-04/15/2013 

Summarv of Pavment Due 
Balance From Last Bill 

Disconnect Amount Due Immediately 
Disconnect Amount Duo by Mar 28, 2013 

Current Gas Amount 
Total Payment Due 

569.88 
99.17 

669.05 

89.77 
$758.82 

(See Next Page for Usage Comparison and Meter Readings) 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut-off at anytime for not paying the $569.88 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $99.17 and your gas service can be shut off if this additional amount 
is not paid on or before Mar 28,2013. 

Finally, you owe $89.77 in current charges since your last bill, which is due by Mar 28,2013. If unpaid in full 
by the due date, it will be added to your past-due amount along with a late payment fee of 1.5%. You will be billed 
a reconnection fee. If you are on tiie Energy Choice program and your service is shut off, you will no longer 
be served by your cun-ent supplier at your cun'ont rate. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 



GWENDOLYN C TANDY ^ ^ M Pag® i °* 
1439 SULZER AVE ^ ^ . ^ ^ H l l n l O H 
EUCLID OH 44132-2725 

Account Number Date Prepared Next Meter Reading 
1 5000 4953 1404 March 12,2013 04/10 - 04/15/2013 For questions about Dominion East Ohio charges call 1-800-362-7557. 

Cyel* 04 

Summary of Payment Due 
balance From Last Bill 669.05 
Disconnect Amount Due Immediately 
Disconnect Amount Due by Mar 28, 2013 99.17,--^ ' \ m - ^ f t rT\ 
Current Gas Amount _,_____-̂  — - > _ _ — — . _ _ _ ^ " ^ ^ -̂̂ "̂  * ^ I p * H ^ 

569 88 ' r ** THIS IS A SHUT-OFF NOTICE ** 

otal Payment Due ( $758.82/ 

You are not currently on a payment plan \ 
YOUR ACGOUN'T IS PAST DUE. 

Your gas service could be shut off anytime for not paying $569.88 disconnection amount as noticed on your last bill. 

You owe an additional past due amount of $99.17 and your gas service can be shut off if this additional amount is not paid 
on or before March 28,2013. 

Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on tha Terms page. 
If the company shuts off your gas serelce for nonpayment, you must pay your past-due amount(9) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $1.00 in three equal monthly instalbnents or you need to have a credHwonhy ^a ran io r . 

Payment lltethods. Pay your over-due balance through BillMatrix day or nighf with an electronic check, ATM/debit card with a Pulse, Star, NYCB or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phono at 1 -800-573-1153 or online through www.dom.com. BillMatrix charges a convenience tee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction. 
Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Development 
Services Agency at 1-800-282-0880 or contact us. 
Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household, K allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

^ 

http://www.dom.com
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 April 26,2013 

Credits And Charges Since Your Last Bill 
Balance from last bill ZX r» C C V ^ B ^ ^ 
Payment on Apr 24, 2013 - Thank You 
Security Deposit Credit 
Balance 

Page 2 c 

^itliili#il 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Current Charges 
Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

.6MCF@ $1.3500 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

$892.61 
46.39 CR 
75.00 CR 

$771.22 

$20.95 

.81 
1.00 

$22.76 

Constellation Energy Gas Choice, Inc Cha 
Standard Choice Offer (SCO) 
Gas Cost .6 McF @ $4,576 $2.75 
QQIQC "T"aY p i 

Total CONSTELLATION ENERGY GAS CHOICE, INC $2.96 
For questions about gas supply costs, contact 
CONSTELLATION ENERGY GAS CHOICE, INC at 
1-888-898-4323 or 100 South 4th Street Martins Ferry, 
Ohio 43935 Ohio Commercial Marketing or 
www.mxenergy.com. 
Total Current Charges 
Total Account Balance 

$25.72 
$796.94 

This is your Final Bill. 

Monthly Usage Comparison 
Average Daily Temperature 2012 
For This Billing Period 52° F 

Gas Use In MCF 

2013 
42'F 

I ' ' I ' ' I • ' I ' ' I ' " I ' 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2012 2013 
Average monthly use: 6.3 MCF. 
Total annual use: 75.1 MCF. 

Billing Period And Meter Readings 
Date Read Type 
Meter Number 13825215 
Apr 15,2013 Actual 
Apr 11, 2013 Actual 
MCF Used in 4 Days 

heading Differenc 

372.0 
371.4 

15.00 <ii~ 

A p r i l s ^D ^ - g ^ g f - ^ 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

http://www.mxenergy.com
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 
Account Number Date Prepared 
1 5000 4953 1404 December 11, 2013 

Cycle 04 

Credits ahd Charaes Since Your Last Bill = 
Balance from Last Bill 
Payment on May 9, 2013 - Thank You ' 30.00 CR 
Payment on Jun 24, 2013 - Thank You 70.00 CR 
Payment on Sep 5, 2013 - Thank You 42.76 CR 
Payment on Nov 27, 2013 - Thank You 175.00 CR 
Balance $479.18 
Current Charaes-
Total Account Balance $479.18 
This is a Final Account. 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

C2- Page 1 

,th r^ o t i A i y For questions about Dominion East Ohio diargesct'll 1-800-362-7557 1 M M ' OH 

'^h 

&Qul 2D.CO 

3 I 7.^6 

IPLEASE PAY G fan Amount of $79.86 by December 27,2013 

This is a Reminder Notice 
Monthly Plan Amount $79.86 

Thank you for participating in our payment plan program. You may pay any portion of your outstanding account 
balance of $479.18 if you wish. Thank you for your payment. You can pay this bill with an electronic check, 
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies. 

Please detach and return this coupon with a checkrnade payat)le to Dorninion East Ohio. For rnailirig address changes, visit Manage Your Account on dom.corn 

'LEASE PAY BY 

04 

Account No. Dec 27, 2013 
FINAL ACCOUNT 

1 5000 4953 1404 

$79.86 

Plan Amount 
, J 

Amount Enclosed 

# 000014980 1=0001 
.|n,.i,|i.i„i|i.,.h..i.,..,.i,„|i|i.„..„i.|,.,iM,in..ii. 
14980 1 AT 0.381 
GWENDOLYN C TANDY 
1 4 3 9 SULZER AVE 
EUCLID OH 4 4 1 3 2 - 2 7 2 5 

New AMR Rider Approved 
In Case No. 09-0038-GA-UNC, tlie Public Utilities 
Commission of Ohio approveci a new Automatic 
Reading (AIMR) Rider of $0.30 per month. The rider, 
added to the applicable Basic Monthly Charge or 
Monthly Service Charge effective with bills issued 
on or after May 19, 2009, recovers costs 
associated with the installation of automated 
gas meter reading equipment. 

| . , | | | . I | , I I . | „ I I . , I | | | | I I I . , . I I , „ H I I I „ „ . I . | I I . I , I „ . I , | . | „ 

DOMINION EAST OHIO 
PO BOX 26785 ( \ 
RICHMOND VA 23261-6785 ' 

DllSDOD^^s3l4040oaoQODaDDoaDDaooaDD7^ab5 

http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 6052 8356 February 12, 2014 

Cycle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Late Payment Charge 
Security Deposit Installment r : \ \ % i . , ^ 
From Final - Debit — -~3r~.. _ — „ ; . , . _ , 
Gross Receipts Tax (4.6044%) 
Balance 

^ S ^ { d&\)^^^ '^ 4 ^ ^ 6 4 ^ 
Page 1 

Next Meter Reading 
03/11 -03/14/2014 

For questions about Dominion EMTOtiio charges call 1-800-362-7557 

f^ff'.r-<i 

$112.03 
1.28 

; 27.00 
•" •9*605.98 

0.06 
$746.35 

Monthly Usaae ComDarison 
Avg j^e Daily Temperature 
w This Billing Period 

Current Charaes 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Service Charge 
Gas Usage Charges 

15.9 MCF® $5.3314 ( 84.77 
Gross Receipts Tax (4.6044%) ^ 4.92 
This bill includes $79.61 for SSO gas cost at $5,007 per thousand cubic feet 
(MCF). 

$22.01 

Total Current Charges 
Total Account Balance 

W. \h ^ $111.70 
$858.05 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

2013 2014 
22''F 

Gas Use in MCF 
20 

15 

10 

2013 

Avg Monthly Use: 
Total Annual Use: 

T7,7a: 
14.2 MCF. 
28.4 MCF. 

Biiiina Period and Meter Readinas 
Date 
Meter Number 
Feb 11,2014 
Jan 10, 2014 

Read Type 
13825215 
Actual 
Actual 

Reading Differenci 

400.4 
384.5 

IVICF Used in 32 Days r\ h 
15.! 
15.J 

PLEASE PAY U Ian Amount of $331.93 by Feb 28,2014 to Avoid Late Payment Charge of 1.5% per month. 

Special Payment Arrangements 
Monthly Plan Amount $192.90 
Other Amounts Due $139.03 
Total Plan Amount due $331.93 

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped 
from the plan, your full account balance will be due. If you have recently made your payment, thank you. 
Please call 1 -800-950-7989 if you have any questions or need assistance. 

if you have an Energy Choice supplier, you must pay the amount due on time each month to retain your 
current contract. 

Please detach and return tys coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.corn 

PLEASE PAY BY lEaBBjEEHSlAccount No. 1 5000 6052 8356 

$331.93 

Plan Amount Amount Enclosed 

04 

# 0 0 0 0 1 0 1 8 7 1 = 1 0 1 1 

l in,.i., i. i |„i i..„|, i in„.,.. j„i i | i i , i.|.,.. i | i | i. i..n,..i. 
101871 AV 0.378 
GWENDOLYN C TANDY 
1439 SOIZER AVE 
EUCLID OH 44132-2725 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. If you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us at 1-800-362-7557, or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 

|,,lll,l|,ll.|„ll„l,|||lll.,.ll,|,nni„„.l.|ll,l,l„,l, 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

•hi 

D1150DDfc.DS263SbQDDDDDDD11170DD0DDD33n3T 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 

1 5000 6052 8356 January 13, 2014 
Cycle 04 

Credits and Charaes Since Your Last Bill 

Page 1 

Next Meter Reading 
02/10-02/13/2014 

i#miiii#ii~^ 

For questions about Dominion East Oliio charges call 1-800-362-7557 

Balance from Last Bill 
Security Deposit Installment 
Balance 
Current Chare 

B^H^O^ $0 .00 

27 .00 

$27 .00 

General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Service Charge $22.01 
Gas Usage Charges 

12.5 MCF @ $4.7424 59.28 
Gross Receipts Tax (4.6044%) 3.74 
This bill includes $55.23 for SSO gas cost at $4,418 per thousand cubic feet 
(MCF). 
Total Current Charges $85.03 
Total Account Balance $112.03 
You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

Monthly Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

2013 2014 
26° F 

Gas Use in MCF 

20 

15 

10 

S 

0 

TOOTtb 

EM 
u m.0'1 or\id 

Bill lna Per iod and Meter Readinas 

Date Read Type 
Meter Number 13825215 
Jan 10,2014 Actual 
Dec 9,2013 Actual 
MCF Used in 32 Days 

Reading Differeni 

384.5 
372.0 12 

12 

PLEASE PAY Account Balance of $112.03 by Jan 29,2014 to A void Late Payment Cliarge of 1.5% per montli. 

Filters and Heating System Inspections 

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months - before you'll need it. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2. $6, $12. $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.corn 

PLEASE PAY BY I H i E I E I H I A c c o u n t No. 1 5000 6052 8356 

$112 .03 

Account Balance Amount Enclosed 

M 

# 000014080 
iiini|ii'i>li>liili>iillu>l>|i|l> 
140S01AV 0.357 
GWENDOLYN C TANDY 
1 4 3 9 SOLZER AVE 
EUCLID OH 44132-2725 

1=1011 
. | i l ' l l l«"l««l"ll l i-IIMi-

Help Others Stay Warm 
Through EnergyShare, you can help assure that 
people who can't afford to heat their homes dont 
have to endure such hardship. To contribute, add 
$ 1 , $2, $6, $12, $18 or $36 to your gas payment 
Overpayments made in those exact amounts will 

automatically benefit the program. Or, mail a 
check to EnergyShare, Salvation Army, 
P.O. 80X5847, Cleveland, OH 44101. 

l.,|||.l|,ll,|„llul,|||lli.,.ll,„..lll„„.l.ill,l,l„,l. 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

•III 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Page 3 

Date Prepared 
April 11, 2014 

Next Meter Reading 
05/08-05/13/2014 

$804.82 
27.00 CR 
88.22 CR 

689.60 
2.44 
0.11 
$692.15 

$22.01 

Account Number 
1 5000 6052 8356 

Cycle 04 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Mar 28, 2014 - Deposit 
Payment on Mar 28, 2014 - Thank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
Dominion East Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

9.9 MCF @ $.5292 5.24 
Gross Receipts Tax (4.6044%) 1.25 
Total Dominion East Ohio Cliarges $28.50 
For questions about Dominion East Ohio charges, call us at 1-800-362-7557. 
Volunteer Energy Services Charges 
Standard Choice Offer (SCO) 
Gas Cost 9.9 McF @ $5,455 $54.00 
Sales Tax 4.32 
Total VOLUNTEER ENERGY SERVICES 
Charges 
For questions about gas supply costs, contact VOLUNTEER ENERGY 
SERVICES at 1-800-977-8374 or 800 Cross Pointe Rd Gahanna, OH 43230 
Suite D or www.veenergy.com. 

Total Current Charges $86.82 

Total Account Balance $778.97 
YOU ARE ON THE CURRENT PLUS ($79.86) PAYMENT PLAN. 

oiiiiiii@n 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$58.32 

iMonthlv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

2013 2014 
37°F 

Gas Use in MCF 

20 

15 

10 

2013 
Jan Feb Mar Apr 

2014 

Avg Monthly Use: 12.8 MCF. 
Total Annual Use: 51.1 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 13825215 
Apr 10, 2014 Actual 
Mar 12, 2014 Actual 
MCF Used in 29 Days 

Reading Differen< 

423.1 
413.2 9 

i-rr U 9 t ; u I I I iCT l y a y a » i y i S 

http://www.veenergy.com


Next Meter Reading 

05/08-05/13/2014 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 6052 8356 April 11, 2014 

Cycle 04 

Summarv of Pavment Due 
Past Due Plan Amount 
Current Plan Amount 
Total Payment Due by April 29, 2014 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

Page 1 

Domiiiton' 
For questions about Dominion East Oliio charges call 1-800-362-7557 

162.34 
169.23 

$331.57 

* * THIS IS A SHUT-OFF NOTICE * * 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $162.34 in full by April 29, 2014, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $77.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods: Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or Accell logo or a 
Visa, Mastercard, or Discover credit card. Contact BillMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$1.65 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call 
Dominion East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $1.50 for each transaction. 
Energy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Development 
Services Agency at 1-800-282-0880 or contact us. 
Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio received the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract 

If you have made your payment please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com 

PLEASE PAY BY Apr 29, 2014 Account No. 1 5000 6052 8356 

$331.57 

Plan Amount Amount Enclosed 

04 

# 000009758 
„.ll,| |i,.„.|i..,l|, |,.II|i|. 
9758 2 AV 0.378 
GWENDOLYN C TANDY 
1 4 3 9 SULZER AVE 
EDCLID OH 44132-2725 

1=1111 
.l | | | l . . | | , i | | | l l„| | , . l l | . l„i | 

Save Time, Stamps 
Enroll online in eBill through Manage Your Account 
at www.dom.com. Also, choose Automatic Bank 
for the ultimate in bill payment convenience. 

iMll i ' i | | i i ' l i i i i" i | l l l ' i"iii|iii-i"|i<'"|i|i>i'hlii 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261 -6785 

D115DD0b05Ea35baD0a000DDfibflEDD0DD0331S77 
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GWENDOLYN C TANDY ^ 
I T 

1439SUL>ER|AVE 
• EUCLID C/H 4^132-2725 

Account Nfimber Date Prepared 
1 5000 28354312 May 15,2006 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Depc,.t^Charge fl^p^^ 

j\-^iffff>^t O-^Oc^rt r 
m^ ^^minteif 

For questions about Dominion East Ohio charges call 216-361-2345. Avoid 
estimate-enter a read between 06/13 & 5 p.m. on 06/15/2006 at www.dom.a 

$.00 
>159.00 

$159.00 

Current Charges Not Available fe(^^6H^ w C f B 

Total Account Balance j / ^ / J A A $159-00 

To P&-1 
c . 

U ^ 
fr[ Jane ^ 

Please Pay Account Balance of $159.00 by May 31,2006 
When To Call Us 

Have a question? Dial the number listed on the top of the bill to talk to one of our employees. We can answer 
billing questions, schedule service and tell you about assistance programs. Our 
customer information lines are open from 7 a.m. to 7 p.m., Monday through Friday. Best times to call are 
before 9 a.m. or after 2 p.m. 
Call 1-877-542-2630 any hour, any day for emergency sen/ice. You may want to keep the number near your phone. 
(It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

J u l y 0 Bql I , r ,i--^ /< i 

/ I . L i T^^^m «isacod^+^i)ar5e/;x^miie/. o 

* t o 00 " e - " * f*"i"'>f^ •'"•-•'̂ '*'̂  "^'' " " * ' ' 

http://www.dom.a


r'.U. Box 2666ft 
'Uchmond.VA 23261-6666 " ^SS lJ^ . -__^ 

;^/, Jun-^ olm>. 
June 20, 2006 

3 M ' ^ ^ 6'- - P ':.'•• C . ''̂  ̂ -̂ ' 6 '•)? 

' ( . 

GWENDOLYN C TANDY ' ACCOUNT NO: 
1439 SULZER AVE 1500028331312^— 
EUCLID OH 44132-2725 . ^., ,^^ ^^^ SERVICE ADDRESS: 

• '0 . V / ; : .) c l / j / 1439 SULZER AVE ') 
EUCLID OH 44132-2725 

Subject: Security Oeoosit Receipt v 

Dominlon^ast Ohio recently recorded a securltY_depQSit,of $159.00 for your account at the 
above sen/ice addrg§§T~F*lease keep this letter as a rlecord oFybur security deposit. 

This deposit will be applied to your account if: 

- You pay your account balance (budget or full balance) on time for 12 consecutive 
consecutive months. 

- Currently not delinquent, and 

- Service is shut off for non-payment and your account closed 10 days later, or 

- Your service is turned off at your request and your account closed with a final 
reading. 

If we hold your security deposit for six months or more, we will pay interest from the date 
the deposit was made until the date we apply the deposit to your account. 

If you would like to contact us, please call (216)361-2345 Monday through Friday from 
7:00 a.m. through 7:00 p.m. -^jSes^l^O^ 

SeCar i '^^^^PCBN^ ^ ^ W a p a n W ^ -^ ^ ^ ^ Sincsrely. 
CX Z € r 6 bo ie i v^ee CA<^^Muaasf- f r i<^d" fo customer service center 

wmfff"k~^2>-^: Sfpt^iK-^ $m îO Chum -^e ^^ecM in oMfna 

' ' . A '—!:;—fT~7 ^ r\7i S\ '• .t f , n / I ret I v \ f \ 

fVii'S' means 
4taf-4he ckui X O ^ e l W m ^ - ^ ^ ^ ocmn 
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c y r r u ^ " ^ / ' r rm / * 
GWENDOLYN C TANDY v ^ 
1439 SULZER AVE SfjSB^OO e | 
EUCLID OH 44132-2725 M 

; 
Page 2'of 2 

Account Number Date Prepar/d ^ ' Next Meter Reading For questions about Dominion East Ohio charges call 216-361 -2345. Avoid a 
1 5Q0Q 294S 7379 September 14,2006 10/10 -10/13/2006 estimate-enter a read between 10/11 & 5 p.m. on 10/13/2006 at www.dom.con 

$5.70 

20.21 

j Balance from last bill „ i ^ ^ ^ _ . _ x $00 
i From Final - Debit n i l U AXfeL-, - — y 430.OO 
From Final - Credit ' L 271.00CR 

w^iSSmmmmm f ) P Q L ^ ^ ' ^ ^ •>$159.00 

General Sales Service Rate ^ / i Q l 
Monthly Sen/ice Charge ' ^ ^ J ' 
Gas Usage Charge t^jikH , 

1.6MCF@ $12.6312 TTTmlU-U, , ' , i 
Total Current Charges A I, 0 -^ * f * V V M ^ — ^ ^ $25,91 
Total Account Balance . . ^ r$184.9?fp i -

This bill includes $15.84 for gas cost recovery at $9,901 per thousand 
cubic 'est (MCF) and $.78 for Gross Rsceipts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an alternative gas supplier^ ^ n I 

4̂ 9 ^ . ^^ jSl f f f ip^^i^ i •, 

Please P&y 

Billing Period And Meter Readings 
uaie Heaa ivpe 

13825215 
Estimate 
Actual 
Actual 

Meter Number 
Sep 12.2006 
Sep 1,2006 
Aug 24, 2006 

heading Difference 

109.4 
107.9 
107.8 

jff^m 

Account Balance of $184.91 by October 2.2006 •:^ {{tUesiJ '^ ̂ ^I0t6\ 
- ^ THIS IS A SHUT-OFF NOTICE. 

amount of $159iKI by Oct 2.2006. your qas may be shut off. If you have questions M Unless we receive your past-diie^mount of $15giKJJx5£L2,2006, your gas may t 
I* about this pending shutoff cirfieed a medical form asoutilned below, please call toll-free 1-800-950-7989. If your 

gas service is shut off, yoi/ must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas back on. If you are on the Energy Choice program and your service is shut off, 
you will no longer be served by your current supplier, 
NOTE: A medical ceftificafon delays a shutoff for residential customers when it would be especially 
dangerous to the |:4alth of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the ai*tount you owe. A licensed physician or local Board of Health physician must sign the form. 

• ' ^ ^ 

http://www.dom.con


Kichmond, VA 23261-6666 

^fpftm^:i^r '-5, 3̂ CDfo i l 0 i 9 i i i i i ® i f 

T September 15,2006 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Deposit Warning Letter 

We reviewed your account. For those accounts where payments are not made on time, 
we request a securi^^eposit. Steps like this help us keep our rates as low as we can. 

To avoid a deposit, we ask that you please make payments in full by the due date shown 
on each monthly bill. ^-'2--5^--2--^^—-^ =- —-z— t̂. • =-

If late payments continue or if a check for payment is not accepted by your bank, we may 
need to request a security deposit. It will be equal to 1.3 times your average usage. 

If you would like to contact us, please call (216)361-2345 Monday through Friday 
from 7:00 a.m. through 7:00 p.m. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

Ica285 

SEQ*: 1534 0Mn-SW1: 1 



LAiff s / m ^ 7 GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 216-361-2345. Avoid an 
5000 2945 7379 November 13,2006 12/11 -12/14/2006 estimate-enter a read between 12/12 & 5 p.m. on 12/14/2006 at www.dom.com. 

^ 0 Bominion' 

redits And Charges Since Your Last Bill 
Balance frdm last bill 
Payment on Oct 20,2006 - Thank You 
Balance 
urrent Charges 

General Sales Service Rate 
VIonthly Sen/ice Charge 
Gas Usage Charge 

9.9 MCF @ $8.1707 
fotai Current Charges 
Total Account Balance 

$22.12 
22.12 CR 

$.00 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

$5.70 

80.89 
$86.59 
$86.59 

This bill includes $S&fi&.for SSO gas cost at $5,641 per thousand cubic 
eet (MCF) and $2.73 for Gross Receipts Tax. *'" " -

/ou may be able to save on the SSO gas cost portion of your bill by 
shopping for an alternative gas supplier. p j ^ ^ 

2006 
45''F 

28. 

21. 

14. 

m rrpr 

200t 
Average monthly use: 
Total annual use: 

' 55.n Billing Period And Meter Readings 
uate React Type 
Meter Number 13825215 
Nov 9,2006 Estimate 
Oct 10,2006 Remote 
MCF Used in 30 Days 

• t 
Sap Oct Nov 

30QS 
4.3 MCF. 

12.8 MCF. 

leading Difference 

120.6 
110.7 9.9 

9.9 

^ ^ B S Account Balance of $86.59 by November 29,20oi " 

Need to Locate an Authorized Payment Center? 

Go to www.dom.com. Under 'Choose a Topic,' select 
'Find a Payment Center.' 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

IZ/^/$0 'n:' 
Domlnlorf 9/^"^^^ C I 

Account Number 
1 5000 2945 7379 t Date Prepared 

December 12,20061 
Next Meter Reading 
02/13-02/16/2007' 

For questions about Dominion East Ohio charges call 216-361-2345. Avoid ai 
7' estimat^enter a read between'tn7l6& 5 p.m. on 01/18/2007 at www.dom.com 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Nov 27,2006 - Thank You 
Balance *'"' 

$86.59 
,_j25 ,86.59 CR 

$.00 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 
Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

9.1 MCF @ $11.2659 
Total Current Charges 
Total Account Balance 

$5.70 

I ni- 102.52 
•t=^t9ei4-*?-> $108.22 

^ ^ $108.22 

This bill includes $78.2Q for SSO gas cost at $8,593 per thousand cubic 
feet (MCF) and $3.83 for Gross. Receipts Tax. 

You may be able to save on the SSO gas cost portion of your bill by 
shopping for an alternative gas supplier. 

1MJ2-
faii 1 - ^ ' ^ ^ 

2006 
40''F 

28. 

21. 

14. 

m > ^ an- ri'9.i'^(£> 

fsm 0^5;^ 
1 1 1 1 1 1 1 1 1—'1' T ' " f T 

Sep Oct Nov Dee 
2005 2006 

Average monthly use: 5.5 MCF. 
Total annual use: 21.9 MCF. 

uate 

'.V 

Billing Period And Meter Readings 
Head type 
13825215 
Remote 
Estimate 

Please Pay 

Meter Number 
Dec 11,2006 
Nov 9, 2006 
MCF Used in 32 Days 

leadinfl Difference 

129.7 
120.6 9.1 

9.1 

Account Balance of $108.22 by December 28, 2006 

It's Our Pleasure to Serve You 
All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your 
trust in us to deliver economical, clean-burning natural gas to your home or business. We're committed to doing 
everything we can to honor that trust. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
(It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 
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GWENDOLYN C TANDY OS* 

1439SUL7ER;AVE 
• EUCLID OH 4,4132-2725 

Account NUmher Date Prepared 
1 5000 2832 t i l 2 May 15,2006 

Credits And Charges Since Your Last Bill 

SD06 
.-^ 

For questions about Dominion East Ohio charges call 216-361-2345. Avoid 
estimate-enter a read between 06/13 & 5 p.m. on 06/15/2006 at www.dom.a 

Balance from last bill $.00 
159.00 

$159.00 

Current Charges Not Available B t ^ ^ X ^ A ^ W C f & 

Total Account Balance 

/^ay 
.<i 

$159.00 

; ^ 10-̂  

^ t C M ^ ^ J - dh mO\!& ^ ^ ti^^ 

'^PipP^^rry k h h S s ^ l ^ ^ 
Nov-mo "i^o 

To poĉ  tifekdc 
X A 

i 

Please Pay Account Balance of $159.00 by May 31,2006 
When To Call Us 

Have a question? Dial the number listed on the top of the bill to talk to one of our employees. We can answer 
billing questions, schedule service and tell you about assistance programs. Our 
customer infonnation lines are open from 7 a.m. to 7 p.m., Monday through Friday. Best times to call are 
before 9 a.m. or after 2 p.m. 
Call 1-877-542-2630 any hour, any day for emergency sen/ice. You may want to keep the number near your phone. 
(It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Amty, P.O. Box 5847, Cleveland, OH 44101. 

may ,^06 Accoant nambtr f 5 ObO J335\31 Si 

tt^SO 00 ?0e1;f) D U I V I I W •^ r .ec i i^ |/)+. aO^H^ 

PO'^ini'Sn.'- (I^'^^,,i,^),r,^. ,mua('M/t7-f /)u^.r,hj'u 
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L J ) . Box 2;)o(i(i 

' i chm i i nd , VA 2.'i26l 6()6f) Pr^ 

fins noAc^ '^%.^^^ '^ iyH^^^ '^ '^- (^ u 4 f S m f ^ ' 

June 20, 2006 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 . 

inn. ; , dU ^ 

,-. !..-/ 

'm 
ACCOUNT NO: 
1500028331312^ 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Security Deposit Receipt 

Dominlon^East Ohio recentlY^orded a^secujity:,deppsitof $159.00 for your account at the 
above servicTaa^i^^TPIiase ReipThls letter as a record of'your security deposit. 

This deposit will be applied to your account if: 

- You pay your account balance (budget or full balance) on time for 12 consecutive 
consecutive months. 

- Currently not delinquent, and 

- Service is shut off for non-payment and your account closed 10 days later, or 

- Your service is turned off at your request and your account closed with a final 
reading. 

If we hold your security deposit for six months or more, we will pay interest from the date 
the deposit was made until the date we apply the deposit to your account. 

If you would like to contact us, please call (216)361-2345 Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

lacOOl 

SEO* 33 0MH-SW1: 3 ^ 



^ îtiiiiî ii" f ^ < ^ 

GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132' |2725_______^ 

Account Number j Date Prepared i Next Meter Reading For questions about Dominion East Ohio charges call 216-361 -2345. Avoid ai 
1 5000 2945 7379 f December 12,2006 02/13 - 02/16/2007'^^ ^stirnat^enter a read betweenlTI/16,& 5 p.m. on 01/18/2007 at www.dom.com 

§XS!hA£> 6Vc?-4^ H^"-^f 
Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Nov 27,2006 - Thank You 
Balance 

$86.59 
86.59 CR 

$.00 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

current Charges5 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

9.1 M C F @ $11.2659 ^ 
Total Current Charges . f : 
Total Account Balance 

$5.70 

102.52 
$108.22 
$108.22 

This bill includes J78.20Jor SSO gas cost at $8,593 per thousand cubic 
feet (MCF) and $3.83 for Gross Receipts Tax. 

You may be able to save on the SSO gas cost portion of your bill by 
shopping for an alternative gas supplier. 

2006 
40T 

2a. 
Gas Use In MCF 

21. 

14. 

m > ^ &t \[-d.n-t)b 

{'MK 0 d ^ ^ 
_Ep_ 

2005 
Average monthly use: 
Total annual use: 

- T — ' I ' " I • ' r 

Sep Oct Nov Dee 
2006 

5.5 MCF. 
21.9 MCF. 

Billing Period And Meter Readings 
Date Read Type Readinc^ Difference 
Meter Number 13825215 
Dec 11,2006 Remote 129.7 
Nov 9,2006 Estimate 120.6 9.1 
MCF Used in 32 Days 9.1 

'Please Pay Account Balance of $108.22 by December 28, 2006 

It 's Our Pleasure t o Serve You 
All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your 
trust in us to deliver economical, clean-burning natural gas to your home or business. We're committed to doing 
everything we can to honor that trust. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
(It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $ 1 , $2, $6, $12. $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

http://www.dom.com


G W E N D O L Y N C T A N D Y 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number 
1 5000 2945 7379 

l^f%/60 ^1 
0 P Pominton® Mm.m ct 

I Date Prepared j Next Meter Reading 
December 12,2006 02/13-02/16/2007" 

For questions about Dominion East Ohio charges call 216-361-2345. Avoid £ 
stimateenter a read betweenTri/16,& 5 p.m. on 01/18/2007 at www.dom.cor 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Nov 27,2006 - Thank You 
Balance 

4 rr^^ ^.S eJe^ej*.(̂ ICP:K9 
$86.59 

86.59 CR 
$.00 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Current Charges 
General Sales Service Rate 
Monthly Service Charge $5.70 
Gas Usage Charge 

9.1MCF@ $11.2659 j n ^ ^ J l n H 102.52 
Total Current Charges . c C | 4 - ^ H ^ ' m ^ 4 * 7 « - > $108.22 
Total Account Balance $108.22 

This bill includes $78.20 for SSO gas cost at $8,593 per thousand cubic 
feet (MCF) and $3.83 for Gross. Receipts Tax. 

You may be able to save on the SSO gas cost portion of your bill by 
shopping for an altemative gas supplier. 

2006 
40°F 

2a 
Gas Use In MCF 

21. 

14. 

^Si>f5R an. 'i{'d.i-n(p 

•I'Sm 0 / £ L ^ 
-1 r -1 1 r 

2005 
Average monthly use: 
Total annual use: 

t 
Sep Oct Nov Dec 

2008 
5.5 MCF. 

21.9 MCF. 

Billing Period And Meter Readings 
Date 
Meter Number 
Dec 11. 2006 
Nov 9, 2006 
MCF Used in 32 Days 

Read TypenBeadinq Difference 
13825215 
Remote 129.7 
Estimate 120.6 9.1 

9.1 

Please Pay Account Balance of $108.22 by December 28,2006 
It's Our Pleasure to Serve You 

All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your 
trust In us to deliver economical, ciean-buming natural gas to your home or business. We're committed to doing 
everything we can to honor that trust. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
(It is an emergency when you smell gas or when ail of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add$1,$2,$6, $12, $18or$36 toyour 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

.MmiM ^ . ^ W ) V pQil €108'bi9-
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GWENDOLYN C TANDY ^ ^ f ^§f w ^ 7 
w^" Bomiiiton' 1439 SULZER AVE . , 

EUCLID OH 44132-2725 ' '. '̂  
iccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 216-361 -2345. Avoid ai 
5000 2945 7379 November 13,2006 12/11 -12/14/2006 estimate-enter a read between 12/12 & 5 p.m. on 12/14/2006 atwWW.dom.com 

redits And Charges Since Your Last Bill 
Balance frcim last bill 
Paymerit on Oct 20,2006 - Thank You 
Balance 
urrent Charges 

Qeneral Sales Service Rate 
VIonthly Service Charge 
Gas Usage Charge 

9.9 MCF @ $8.1707 
Total Current Charges 
Total Account Balance 

$22.12 
22.12 CR 

$.00 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

$5.70 

80.89 
$86.59 
$86.59 

rhis bill includes $^;a&.tor SSO gas cost at $5,641 per thousand cubic 
eet (MCF) and $2.73 for Gross Receipts Tax.' 

^ou may be able to save on the SSO gas cost portion of your bill by 
shopping for an alternative gas supplier. o/- <f-^ 

2006 
45'F 

28. Gas Use In MCF 

21. 

14. 

-E3-

200S 
Average monthly use: 
Total annual use: 

55. f 5' Date 
Billing Period And Meter Readings 

Head lype 
1382S21S 
Estimate 
Remote 

^ ^ j ^ H Account Balance of $86.59 by November 29,2006 

Meter Number 
Nov 9,2006 
Oct 10, 2006 
MCF Used in 30 Days 

Sap Oet Nov 
2908 

4.3 MCF. 
12.8 MCF. 

heading Difference 

120.6 
110.7 9.9 

9.9 

Need to Locate an Authorized Payment Center? 

Go to www.dom.com. Under 'Choose a Topic,' select 
'Find a Payment Center.' 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101 
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OHIO Public Utilities 
, , Case Number 

w O r n i T I I S S I O n p^bijc utilities commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Rease Print) ' Customer Address 

Against 
City State Zip 

Account Number 

Customer Service Address (if different from above) 

Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

I- ^mid \\ke- an expioAa-hovi ftr A-€5.3305^r«re 
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