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April 10,2014

Public Utilities Commission of Ohio
Attention: Docketing Department
180 East Broad Street

11th Floor

Columbus, OH 43266-0030

Re: Local Tariff No.1 and Access Tariff No 2. With Issue and Effective Dates for Digital

Connections, Inc., d/b/a Digital Connections of Ohio, Inc. for a Certificate of Public
Convenience and Necessity

Revised Exhibit 19
Case No. 14-390-TP-ACE

Go-M14-TP-TRF

Enclosed for filing, please find the updated Tariffs with issue and effective dates for
Digital Connections. Inc., d/b/a Digital Connections of Ohio, Inc. for a Certificate of

Public Convenience and Necessity to provide local exchange service and interexchange
services within the State of Ohio.

Also enclosed is updated Exhibit 19, with attached Certificate of Good Standing with the
Ohio Secretary of State.

Please replace the previously submitted Exhibit 19 and tariffs with these updates.
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EXHIBIT 15
OHIO SECRETARY OF STATE CERTIFICATION
&

RESOLUTION OF FOREIGN CORPORATION TO QUALIFY UNDER AN ASSUMED
NAME




1/1

UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I, Jon Husted, do hereby certify that I am the duly elected, qualified and present acting
Secretary of State for the State of Ohio, and as such have custody of the records of Ohio
and Foreign business entities; that said records show DIGITAL, CONNECTIONS, INC., a
West Virginia Corporation, having qualified to do business within the State of Ohio on
December 26, 2002, under License No. 1359429, under the Assumed Name DIGITAL

CONNECTIONS OF OHIO, INC., is currently in GOOD STANDING upon the records of

this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 1st day of April, A.D. 2014.

G

Ohio Secretary of State -

Validation Number: 201409002250



Digital Connections, inc. dba Digital Connections of Ohig, Inc. P.U.C.O. Local Tariff No.1

Revised Title Sheet

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICES WITHIN THE STATE OF OHIO
BY
DIGITAL CONNECTIONS, INC. D/B/A DIGITAL CONNETIONS OF OHIO, INC
WITHIN THE COUNTIES OF

Beimont Frankiin Jefferson Portage
Columbiana Gallia Mahoning Stark
Coshocton Geauga Monroe Summit
Cuyahoga Guernsey Muskingum Tuscarawas
Fairfield Harrison Perry Washington

This Tariff applies to the Intrastate Telecommunications Services furnished by Digital Connections, Inc.,
d/b/a Digital Connections of Ohio, Inc. {“Carrier”) between one or more points in the State of Ohjo. This
Tariff is on file with the Public Utilities Commission of Ohio and copies may be inspected during normal
business hours at Carriers principal place of business.

ssue Date: March 11, 2014 Effective Date: April 10, 2014
issued under authority of the Public Utilities Commission of Ohic,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No.1

Revised Page 1
TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added
hetween pages already in effect, a decimal is added. For example, a new page added between Page 14
and 15 would be 14.1

Page Revision Numbers — Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For
example, the 4™ revised Page 14 cancels the 3™ revised Page 14.

Paragraph Numbering Seguence — There are various levels of paragraph coding.
Each levei of coding is subservient o its next higher level:

2
21
2.1.1
2.1.1.1
Issue Date: March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Milis, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.1

Revised Page 2

TABLE OF CONTENTS

Section & Title Page
1. TABLE OF CONTENTS
2. SYMBOLS USED IN TARIFF FILINGS
3. DEFINTITION OF TERMS
4. GENERAL RULES AND REGULATIONS
4.1 GENERAL APPLICATION......ccvmoeerinrsiriem e cesietass s cessstes smsmsmtassssensansass ssases sernsnpenssssansassesnsn 20
4.1.1 Descriptions and Area of Qperations
4.1.2 Local Calling Scope
4.1.3 Location of Complete Tariffs
4.1.4 Customer Failure to Observe Rules
4.2 ESTABLISHING SERVICES ...t it ceimsecet e enm s sasastats sns s ssssssssesnsssssss sassassenensssesnssensanss 23
4.2.1 Availability of Facilities
4.2.2  Application for Service
4.2.3 Cancellation or Change in Application for Service
4.2.4 Refusal of Service
4.2.5 Transfer, Assignment, or Supersedure of Service
4.2.6 Minimum Service Periods
A.27 Priority of Establishment of Service
4.3 FURNISHING OF SERVICE.........oooooceirerrassrensressnrasossassssssas sessesesesesomssnsnsaresnessoseesasencrsnsnras 3.1
4.3.1 Provision and Ownership of Service and Facilities
4.3.2 Company Facilities at Hazardous and Inaccessibie Locations
433 Protective Equipment
4.3.4 Installation, Maintenance, and Repair of Facilities
4.3.5 Work Performed Outside Regutar Working Hours.
4.4  USE OF SERVICE AND FACILITIES.........coomicre v stiec e e sanssnsss s ssassssanessasssssssinens S
4.4.3  Use of Service
4.4.2 Accessories Provided by the Customer
4.4.3  Limit onh Communication
4.4.4 Unlawful, Abusive, or Fraudulent Use of Service
4.5 DISCONNECTION, TERMINATION OR SUSPERISION OF SERVICE. ......cocoivivinivcriennnnnnn. 36
451 Restoration of Service

Issue Date: March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Castee! Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, inc. P.U.C.0. Local Tariff No.1

Revised Page 3

Section & Title Page

4.6 CUSTOMER RELATIONS.........ooiceiererenierenesasserarmresenasars vesas senems srs sts sassvscus sesass sensensasasconsd 4
4.6.1 General
4.6.2 Disputed Bills

4.7 LIABILITY OF THE COMPANY..........cormeecrerireescesarreenareasrsresnrecerrsrnsssacrore snvsssnsssssnsaonere 33
4.7.1 Service Irregularities
4.7.2  Use of Facilities of Other Connecting Carriers
4.7.3  Indemnifying Agreement
47.4 Defacement of Premises

4.8 INDIVIDUAL CASE BASIS (ICB} ARRANGEMENTS.......cccvrrrneerrenranenerescssnseresasveneeseenc 80
4.8.1 General

4.9 APPLCATION OF RATES ..ot sini st s ss e anssss e e ses s e sceeansn B0
4.9.1 Charges Based on Duration of Use
4.9.2 Charges Based on Distance

5. SERVICE CHARGES

5.1 DEFINITIONS...o..oooceevcressmsrs s sressesesssessssssesssssssessessmssssessoses e ssmssssressnsssses 82
5.1.1 Account
5.1.2 Service Charge Elements

5.2  APPLICATION OF CHARGES..........cccceeerrorer e cmerececenrransisencnoss st een s enssmssesses sns vammnensmveoes 03
5.2.1 General
5.2.2 Specific Application of Charges

53 TJERMINATION CHARGES..........oococcreeae e creeces s s resssamse sasenssrsasasesessessussssssrssasassassos 0D
531 General

54 RESTORATION OF SERVICE.........cocctemeeren e eereee st serrs s sem e ressssssses ssmsiain ssevasinsssseeeens cen 4D
5.4.1 General

5.5 SCHEDULE OF SERVICE CHARGES.........ccoovveemreaernrrrsaecennsssesnrace e sesass semnensssasecsnvensnssnes 20 4
5.5.1 General

6. LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES..........ieeeee e s sen e s s cas s serssssssnnems sanserasestn sessssanssns o 0D
6.1.1 General
6.1.2 Base Rates
©6.1.3 Direct Inward Dial Trunks (DID)

Issue Date: March 11, 2014 Effective Date: April 1G, 2014
Issued under authority of the Public Utilities Commission of Qhio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Chig, Inc.

Section Title

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE.........oositiminrrnmsmssssisersasssasas e

621 General
6.2.2 Rates
6.3 EGLI SERVICE. . ..o cttctctiee e sssses s asarnsmsssssssmnersass saresns
6.3.1 General
7. MISCELLANEOUS SERVICE ARRANGEMENT

7.1 LOCAL OPERATOR SERVICE.........oo oottt ccmcne st s e e e sbo b ececmnnen st b e s

7.1.1 Operator Assisted Charges
7.1.2 Rates and Charges

7.2 EMERGENCY NUMBER SERVICE.............oiiic it s siscsirane e sess s sea e o s s b e i

721 General
8. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES

8.1 CONNECTIONS ON CUSTOMER PREMISES............cc.occae...n.
8.1.1 General
8.1.2 Responsibility of the Company
813 Liability of the Company
2.1.4 Responsibility of the Customer
8.1.5 Connection of Hazardous or Inaccessibie Locations
8.1.6 Connection of Registered Equipment

8.2 SERVICE CHARGES......c.coevmrcevvrarinne
8.2.1 Failure of Acceptance Tests
8.2.2 Line Conditioning or Treatment
8.2.3 Damages to Facilities

fzsue Date: March 11, 2014

P.U.C.O. Local Tariff No.1
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Effective Date: April 10, 2014

Issued under autheority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Milis, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0O. Local Tariff No.1

Revised Page 5

2. SYMBOLS USED IN TARIFF FILING

General

The following symbaols will be utilized for all alteration of material within the Tariff Schedule:

C -To signify a changed regulation
D -To signify a discontinued rate or regulation
i -To signify an increase in a rate
M -To signify text or rates relocated without change
N -To signify a new rate or regulation or other text
R -To signify a reduction in a rate
S -To signify reissued regulations
T -To signify a change in text but no change in rate or regulation
Z  -To signify a correction
Issue Date: March 11, 2014 Effective Date: April 10, 2014

issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Milis, WV 26525




Digital Connections, inc. dba Digital Connections of Ohio, Inc.

3. DEFINITION OF TERMS
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P.U.C.O. Local Tariff No.1
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Effective Date: April 10, 2014

Issued under authority of the Pubiic Utilities Commission of Ohio,
in Case No. 14-390-TP-ACE

Dated

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, inc. P.U.C.0O. Local Tariff No.1

3. DEFINITION OF TERMS
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Issue Date: March 11, 2014 Effective Date: April 10, 2014

issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Milis, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, Inc.

3. DEFINITION CF TERMS
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Effective Date: April 10, 2014

issued under authority of the Public Utilities Commission of Chio,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Cennections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.0. Local Tariff No.1

Revised Page 9
3. DEFINATION OF TERMS
ACCESS LINE

A central office circuit or channel that provides access to the telephone network for local and long
distance teiephone service.

AIR LINE MEASUREMENT

The shortest distance between two points. A measurement for computation of mileage charges
between termination points.

ANSWERING EQUIPMENT

Equipment that will automaticalty answer incoming calls and make an announcement. it may also be
equipped to record messages.

AUTHORIZED USER

A person, firm or corporation {other than the Customer) who has been authorized by the Company to
communicate over a private line or channel according to the terms of the Tariff and {1) on whose
premise a station of the private line service is located or {2) who receives from or sends to the Customer
over such private line or channel comumunications relating soiely to the business of the Customer.

BASIC LOCAL LINE SERVICE

Provides the Customer with a single, voice-grade communications channel and access to local calis, 911
and/for 911 calls, if available in the customer’s area and toll free {e.g. “8XX"} calls.

BUILDING (SAME}

A structure under one roof, or two or more structures under separate roofs but connected by
passageways, in which the company’s wires or cables can be safely run provided the plant facility
requirements are not appreciable greater than would normally be required if all structures were under
one roof. In those cases where there are several structures under separate roofs but connected by
passageways and the plant facility requirements for furnishing telephone service are appreciabie greater
than would normally be required if all the structures were under one roof, the term “Same Building”
applies individually to each of the separate structures.

Issue Date: March 11, 2014 tffective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, inc. P.U.C.O. Local Tariff No.1

Revised Page 10
3. DEFINITION OF TERMS
BUSINESS SERVICE

Telecommunications service furnished to Customers where the primary or obvious use is of a business,
professional, institutional or otherwise occupational nature.

CALL

An attempted communication, whether completed or not.
CALLING AREA

See “Local Service Area”

CANCELLATION CHARGES

A charge applicable under certain conditions when the application for service and/or facilities is
cancelled in whole or in part prior to the compietion of the work involved or before the contract period
is compieted.

CENTRAL OFFICE

A switching unit in a telecommunication system which provides service to the general public, having the
necessary equipment and operating arrangement for the termination and interconnection of exchange
lines and trunks or trunks only. There may be more than one central office in a building or exchange.

CIRCUITS

A channel used for the transmission of energy in the furnishing of telephone and other communication
services further described as:

Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or one pair {two
wires) of metallic conductors.

Four-wire circuit: A circuit using two one-way transmission paths, which may be two carrier paths or
two pairs (four wires) of metallic conductors.

tssue Date: March 11, 2014 Effective Date: April 10, 2014
issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc.
452 Castee! Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digitai Connections of Chio, inc. P.U.C.0. Local Tariff No.1

Revised Page 11
3. DEFINITION OF TERMS
CLASS OF SERVICE

A description of telecommunications service furnished a Custorner which denotes such characteristics
such as nature of use (business or residence} or type of rate {flat or message rate). Classes of service are
usualiy subdivided in grades, such as individual or multi-party iine.

COMMUNICATIONS SYSTEMS

Channels and other facilities that are capable when not connected to exchange telecommunications
service, of two-way communication between Customer-provided terminal equipment.

COMPANY
Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc.
CONNENCTING COMPANY

A corporation, association, firm, or individual owning and operating a toll line or one or more central
offices and with whom traffic is interchanged.

CONNECTION

Denotes the establishment of telephone service. A move of existing service to a different premise
requires a connection.

CONSTRUCTION CHARGE

A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess of that
contemplated under the rates quoted in the Tariff.

CONTRACT

The service agreement between a Customer and the Company under which service and faciiities for
communication between specified location for designated periods and for the use of the Customer and
its specifically named authorized users are furnished in accordance with the provision of this Tariff.

issue Drate: March 11, 2014 Effective Date: April 10, 2014
issued under authority of the Public Utilities Commission of Ohio,
Dated tn Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc,
452 Casteel Road
Bruceton Milis, WV 26525




Digital Connections, tnc. dba Digital Connections of Ohig, Inc. P.U.C.O. Local Tariff No.1

Revised Page 12
3. DEFINITION OF TERMS
CONTRACT PERIOD

The length of time for which a Customer is responsibie for the charges associated with the services
facilities, and the equipment under the contract.

COST OR COST BASIS

Cost of equipment and materials provided or used plus the cost of installation including, but not limited
to, engineering, labor, supervision, transportation, right-of-way, other items which are chargeable, and
the actual expense incurred by the Company relating to the call out of Company personnel.

CUSTOMER

Any person, firm, partnership, corporation, municipality, cooperative organization or governmental
agency furnished communication service by the Company under the provisions and regulation of this
Tariff. The Customer is responsibie for compiiance with the rules and regulation of the Company and is
responsible for ensuring payment of the Charges.

CUSTOMER PREMISES INSIDE WIRE

All wire within a Customer’s premise, including connectors, jacks, and miscellaneous materials
associated with the wire’s installation. Premise inside wire is located on Customers side of the
Company’s premises protector. By definition, Custamer premise inside wore excludes house, riser,
buried, and aerial cable.

CUSTOMER PROVIDED TERMINAL EQUIPMENT

Devises or apparatus and their associated wiring provided by Customer, that may be connected to the
communications path of the Company’s exchange network either electrically, acoustically, or
inductively.
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3. DEFINITIONS OF TERMS
CUSTOMER TROUBLE REPORT

Any oral or written report from a Customer received by the Company relating to a physical defect or to
difficulty or dissatisfaction with the service provided by the Company’s facilities. One report shall be
counted for each oral or written report received even though several items are reported by one
Customer at the same time, uniess the group of troubles so reported is clearly related to common cause.

DIRECTORY

A book that typically lists each telephone Customer aiphabetically, with his/her service location and
telephone number.

DISCONNECTION OF SERVICE

An arrangement for a permanent interruption of teiephone service, made at the request of the
Customer, or initiated by the Company for violation of Tariff regulations by the Customer. A “final” bill
would be rendered showing moneys owed to the Company net of any amounts to be refunded, such as
deposits, as of the date the service was disconnected.

E911 SERVICE
See Emergency Number Service
EMERGENCY NUMBER SERVICE

A telephone exchange communication service whereby a public safety answering point designated by
the Customer may receive and answer teiephone calls piaced by dialing the number 911. It inciudes the
services provided by the lines and equipment associated with the service arrangement for answering
and dispatching of public emergency telephone calls dialed to 911.

EXCHANGE

The area established by the Company for the administration of telecommunication service for which a
separate local rate schedule is provided. The area usually embraces a town, or village and its environs,
and consists of one or more central offices, together with associated plant facilities used in furnishing
telecommunications services in that area.
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3. DEFINITION OF TERMS
EXCHANGE AREA

The area within which the Company furnishes complete telephone service from on specific exchange at
the exchange rates applicable with that area.

EHCHANGE SERVICE

Exchange service is a general term describing, as a whole the facilities for local intercommunications,
together with the capability to send and receive a specified or an unlimited number of local messages at
charges in accordance with the provisions of the local exchange Tariff.

FACILITIES

All the plant and equipment of the Company and all instrumentalities owned, licensed, used, controlied,
furnished, or suppiied for or by the Company, inciuding any construction work in progress allowed by
the Commission.

HOUSEHOLD

A household comprises of all persons who occupy a dwelling unit. A dwelling unit is a house, an
apartment, or other group or rooms or a room that constitutes separate living guarters. A household
includes the related persons {the head of the household and others in the dwelling unit who are refated
to the head of the household) and also any lodgers or employees who regularly live in the house. A
person living alone or a group of unrelated persons sharing the same dwelling unit as partners is
counted as a household.

INSTALLATION CHARGE

A nonrecurring charge associated with optional service features and may sometimes be calied and
“initial” charge, and may apply in addition to service connection charges.
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3. DEFINITION OF TERMS
INTERFACE

The junction or point of interconnection between two systems or equipment having different
characteristics which may differ with respect to voltage, frequency, speed of operation, type of signal
and/or type of information coding inciuding the connection of other than Company-provided facilities to
exchange facilities provided by the Company.

INTERFACE EQUIPMENT

Equipment provided by the Company at the interface location to accomplish the direct connection of
facilities provided by the Company with facilities provided by other than the Company.

LINE

See “Access Line.”

LOCAL CALLING AREA

See “Local Service Area”
LOCAL EXCHANGE SERVICE

Telecommunications service provided within an exchange for the purpose of establishing connections
between Customer premise with the exchange, including connections between a Customer premise and
a long distance service provider serving the exchange. Local exchange service may also be referred to as
local exchange telephone service.

LOCAL MESSAGE

A communication between two or more exchange access lines within the local service area of the calling
telephone.

LOCAL SERVICE

The intercommunication {by means of facilities connected with the Company central office or offices
and under the provisions of the Company) between exchange access lines located in the same exchange
or in different serving areas under an extended area service arrangement.
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3. DEFINITION OF TERMS
LOCAL SERVICE AREA (LOCAL CALLING AREA)

The area within which teiephone service is furnished Customer under specific schedule of exchange
rates (flat or measured) and without toll charges. A local service area may include one or more
exchange area under an extended area service arrangement.

LOCAL SERVICE CHARGE

The charge for furnishing facilities to enable a Customer to send or receive telecommunication with in
the local service area. Thislocal service calling area may include one or more exchange areas.

MESSAGE

A communication between two or more exchange access lines. Messages may be classified as local or
toll.

MILEAGE

The measurement (airling, route, etc.} upon which a charge for the use of part or all of the circuit
furnished by the Company is based.

OFF PREMISE EXTENSION (OPX)
A telephone located in a different office or building from the main phone system.
PERSON

includes individuals, partnerships, corporations, governmental hodies, associations and any other such
entity.
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3. DEFINITION OF TERMS
PREMISE
The same premise consists of:

{A) The building or buildings, together with the surrounding land occupied as, or used in the conduct
of one establishment, business, residence, or a combination thereof, and not intersected by a
pubilic road or by property occupied by others,

{B} The portion of the buiiding occupied by the Customer, either in conduct of his business or
residence, or a combination thereof, and not intersected by a public thoroughfare or by space
occupied by others.

(C) The continuous property operated as a single farm whether or not intersected by the pubiic road.

PREMISE WIRING

All wire within a Customer’s premise, including connectors, jacks and miscellaneous materials associated
with the wire’s installation. Premise inside wire is located on the Customer’s side of the Company’s
premise protector. By definition, customer premise inside wire excludes riser, buried and aerial cable.

PRIMARY SERVICE

The initial provision of voice grade access between the Customer’s premise and the switched
telecommunication network. This includes the initial connection to a new Customer, the move of an
existing Customer t0 a new premise, or the change of a telephone number.

PRIVATE BRANCH EXCHANGE

An arrangement of equipment situated on a Customer’s premises consisting of a switching apparatus
with an attendant’s telephone, telephones connected with the switchboard, and trunks connecting it
with a central office. The Private Branch Exchange provides for intercommunication between these
telephones, for communication with the general exchange network, and for long distance message
teiecommunication service.
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3. DEFINITION OF TERMS
PRIVATE BRANCH EXCHANGE TRUNKS

Trunks connecting a private branch exchange system with a central office for communication with the
general exchange network and for long distance message telecommunications service.

PROTECTIVE CONNECTING ARRANGEMENT

Equipment provided by the Company for electrical protection when facilities provided by other than the
Company are connected with facilities provided by the Company.

RATE CENTER

A specified geographical iocation within an exchange area from which mileage measurements are
determined for the application of rates between exchange areas.

RESIDENTIAL SERVICE

Telecommunication service furnished to Customers when the actual or obvious use is for domestic
purposes.

SERVICE CHARGE

A nonrecurring, nonrefundabie charge for work required to establish initial service or to make
subsequent additions to, moves, or changes in that service.

STATION EQUIPMENT

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice
communications and/or data signals.

SUSPENSION OF SERVICE

An arrangement made at the request of the Customer, or initiated by the Company, for temporarily
interrupting service.

TARIFF

The schedule of the Company containing all rules and reguiations, rates, and charges, stated separately
by type or kind of service and the Customer class filed with Commission.
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3. DEFINITION OF TERMS
TELECOMMUNICATIONS SERVICE
The various services offered by the Company as specified in this Tariff
TELEPHONE NUMBER

A numerical designation assigned to a Customer for convenience in operation and identification. The
teiephone numbers inciude the number prefix of a central office, which is termed “central office
designation”.

TELEPHONE SOLICITATION

An unsolicited telephone call
TEMPORARY DISCONNECTION
See "Suspension of Service”
TERMINATION CHARGE

A charge made to liquidate a Customer’s obligations for termination of service prior to the expiration of
the initial contract period.

TERMINATION OF SERVICE

The discontinuance of service or facilities provided by the Company, either at the request of the
Customer or by the Company under its regulations concerning cancellation for cause.

TOLL RATE

The initial period charge prescribed for a toll message usually based upon a minimum initial period and
distance between serving area.

TRUNK LINE

A Telephone communication channel between a central office and Private Branch Exchange or a Key
System for the common use of ali calls or one class between its two terminals.
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4, GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION

4.1.1 Description and Areas of Operation

A. This Tariff describes generally the regulations and rates applicable to the provision
of Telecommunications Services for residential and business customers between
points within the State of Ohio. This Tariff is governed and interpreted according to
the laws of Ohio and is on file with the Pubiic Utility Commission of Ohio. Copies
may be inspected during normal business hours at the Company’s principal place of
business.

B. Digital Connections, Inc. d/b/a Digital Connections of Ohio, inc. (“Company”}isa
telecommunication service provider providing telecommunications service in the
areas certificated to the Company by the Public Utility Commission of Ohio.

C. Headguarters for the Company are located at:

452 Casteel Road
Bruceton Mills, WV 26525

Company representatives may be contacted at 304-284-0775

D. Areas of Operation

The rules and regulations set out in the Tariff apply to the services and
associated facilities furnished by the Company within its operating territory in
the serving area iisted in Section 4.1.2 of this Tariff.

Service will be provided in the following exchanges within the State of Ohio:

Athens, Barlow, Barnesville, Bellaire, Cadiz, Cambridge, Dublin, Duffy, Gahanna,
Grove City, Hilliard. Jackson, Lancaster, Lowell, Lower Salem, Marietta, Martins
Ferry, Newport, Pomeroy, Portsmouth, St. Ciairsvilie, Steubenville, Watertown,
Waverly, Woodsfield, and Zanesville.

For purposes of this section, the exchanges of the Columbus Metropolitan Area
consist of such areas as Columbus, Alton, Canal, Winchester, Dublin, Gahanna,
Grove City, Groveport, Harrisburg, Hilliard, Lockbourne, New Athany,
Reynoldsburg, Westervilie, West jefferson, and Worthington.
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4, GENERAL RIJLES AND REGULATIONS

4.1 GENERAL APPLICATION (Cont'd)

£.1.2 Local Calling Scope

Exchange Area
Athens

Barlow

Barnesville

Bellaire (Wheeling Zone VI)

*Measured Rate Service

Issue Date: March 11, 2014

Local Calling Area - AT&T
None

None

Barnesville
Beallsvilie*
Bethesda
Somerton
Fairview
Morristown
Quaker City

Wheeling Zone VI
Wheeling Zone VI
Wheeling Zone VIli
Centerville
Powhatten Point
Wheeling Zone |
Wheeling Zone Il
Wheeling Zone I
Wheeling Zone V

P.U.C.0. Loca! Tariff No.1
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Local Calling Area - Frontier
Athens

Albany
Amesville
Guysville

New Marshfield
Shade

The Plains

Barlow
Bartlett

Watertown
Marietta

None

Effective Date: April 10, 2014

Issued under authority of the Public Utilities Commission of Ohic,
In Case No. 14-390-TP-ACE
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4. GENERAL RULES AND REGULATIONS (Cont’d)

4.1 GENERAL APPLICATION (Cont’d)

4.1.2 Local Calling Scope

Exchange Area
Cadiz

Cambridge

Dublin

Duffy

*Measured Rate Service

Issue Date: March 11, 2014

Local Calling Area — AT&T
None

None

Columbus Metro Area
Pataskala
Sunbury

Duffy

Clarington

Graysville

New Matamoras
Woodsfield

New Martinsville, Wv

P.U.C.O. Local Tariff No.1
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Local Calling Area - Frontier
Cadiz

Adena
Flushing
Freeport
Hopedale
Jewett
Scio

Cambridge
Byesville

New Concord
Old Washington

Cheshire
Delaware®

New Concord
Old Washington

None

Effective Date: April 10, 2014
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4. GENERAL RULES AND REGULATIONS (Cont'd}

4.1 GENERAL APPLICATION {Cont'd)

4.1.2 Local Caliing Scope

Exchange Area
Gahanna

Grove City

Hilliard

Lancaster

Issue Date; March 11, 2014

tocal Calling Area — ATET
Columbus Metro Area

Johnstown®
Pataskala
Sunbury

Columbus Metro Area
Mt.Sterling®
Pataskala

Sunbury

Columbus Metro Area
Pataskaia
Sunbury

Lancaster

Canal Winchester
Carroll

Rushville

Sugar Grove

P.U.C.0. Local Tariff No.1
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Local Calling Area - Frontier
Cheshire Center

Plain City
Rathbaone

Cheshire
Rathbone

Cheshire Center
Plain City
Rathbone
Resaca

Amanda

North Baltimore
Bremen
Miliersport
Pleasantville

Effective Date: April 10, 2014
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4. GENERAL RULES AND REGULATIONS (Cont'd)
4.1 GENERAL APPLICATICON (Cont'd)

4.1.2 Local Cailing Scope

Exchange Area Local Calling Area — AT&T Local Calling Area - Frontier
Loweli None Lowell :
Beverly
Lower Salem
Marietta
Watertown
Lower Salem None Lower Salem
Dexter City
Lowell
Marietta
Marietta Marietta Barlow
Newport Beverly
Beipre* Dexter City
New Matamoras® Lowell
Bartlett® Lower Salem
Williamstown, WV Watertown
Martins Ferry Wheeling Zone Vil Adena
(Wheeling Zone V1) Wheeling Zone Vi Tiltonsville
Wheeling Zone VIl Dillonville

Wheeling Zone |

Wheeling Zone Il
Wheeling Zone Il
Wheeling Zone V

*Measured Rate Service
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4. GENERAL RULES AND REGULATIONS (Cont'd)
4.1 GENERAL APPLICATION (Cont’d}
4.1.2 local Calling Scope
Exchange Area Local Calling Area ~ AT&T Local Calling Area - Frontier
Newport Newport None
Marietta

New Matamoras

Pomeroy None Pomeroy
Chester
Letart Falis
Portland
Mason, WV

Portsmouth None Porismouth
Minford-Stockdale
South Shore, KY

St. Clairsville Bethesda Adena
{Wheeling Zone Vill} Wheeling Zone Vil Flushing

Wheeling Zone VI

Wheeiing VI

Centerville

Morristown

Wheeling Zone |

Wheeling Zone il

Wheeling Zone ill

Wheeling Zone V

*Measured Rate Service
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4. GENERAL RULES AND REGULATIONS {Cont’d)

4.1 GENERAL APPLICATION (Cant'd)

4.1.2 Local Calling Scope

Local Calling Area — ATS&T
Steubenvilie

Mingo Junction
Toronto
Bloomingdale
Follansbee
Hopedale
Weirton

Exchange Area
Steubenville

Watertown None

Waverly None

*Measured Rate Service

issue Date: Warch 11, 2014
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Local Calling Area - Frontier
Amsterdam

Berghoiz

Brillant*

Dillonvale-Mt. Pleasant
Knoxville

Richmond

Smithfield

Tiltonsville

Watertown
Barlow
Bartlett
Beverly
Lowell
Marietta
Stockport
Watertown

Waverly
Beaver
idaho
Piketon

Effective Date: Aprif 10, 2014

Issued under authority of the Public Utilities Commission of Ohio,

Dated
Timothy Wotring, Vice President
Digital Connections, Inc.
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4. GENERAL RULES AND REGULATIONS (Cont'd)
4.1 GENERAL APPLICATION (Cont’d)

41.2 Local Calling Scope

Exchange Area Local Caliing Area — AT&T Local Calling Area - Frontier
Woodsfield Woodsfield None

Beallsvilie
Clarington
Duffy
Graysville
Lewisville
Somerton

Zanesville Zanesvilie None
Dresden
Futtonham
Norwich
Philo
Roseville
New Lexington
Adamsville
Frazeysburg
Gratiot
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4. GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION {Cont’'d)

4.1.3 Complete Tariffs containing all rates for Local Exchange Service will be kept at all times
in the Company’s local business office where they wil be available for public inspection
during regular business hours. Copies may be obtained at reproduction cost.

4.1.4  Failure on the part of any Customerto observe these rules and regulations of this Tariff
gives the Company the right to cancel all contracts and discontinue the furnishing of
service,

4.2 ESTABLISHING SERVICE
4.2.1  Availability of Facilities

A. The rates and charges quoted in this Tariff provide for the furnishing of service and
facilities where suitable facilities are available.

B. The Company shall not be liable for failure to furnish service where facilities are not
availabie.

C. When service and facilities are provided in part by the Company and in part by other
connecting companies the regulations of the Company apply to the at portion of the
service and faciiities furnished by the Company.

4.2.2 Application for Service

A. Applications for service or requests or orders by the Custemer for additional services
or facilities may be made orally, or in writing when deemed necessary by the
Company, and shall constitute a contract when accepted by authorized employees
or agents of the Company, or upon establishment of service.

B. An Applicant may be required to make an advanced payment at the time the
application is accepted, in cases where a deposit is not collected. Any required
advanced payment wouid equal the applicable Service Connection Charges and the
first month’s charges for Exchange Service. The provisions of this paragraph affect
the initial payment only and regular monthly charges for service as well as biliing
and collection practices discussed within this Tariff are otherwise applicable.
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4, GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.3 Cancellation or Change in Application for Service

A.  Where the Customer cancels an application for service prior 1o the start of
instaltation or service or of special construction no charge applies.

B. Where installation of service has been started prior to the cancellation, a
Cancellation Charge equal to the Minimum Service Charge may apply.

C. When a Customer requests & change in location of all or a part of the facilities
covered by the application for service, or additions, rearrangements, or
modifications of existing service prior to compietion of the work invoived, the
Customer is also required to pay the amount of additional costs and expenses
incurred by the Company in completing the work as charged.

424 Refusal of Service

A Grounds for Refusal of Service
1. The Company may refuse to serve an Applicant for any one of the following
reason:

a. The Applicant’s installation or equipment is knownto be
inadequate, hazardous or of such character that satisfactory
service cannot be given.

b. In extraordinary circumstances where an Applicants
uniimited access to the network may result in substantial
ioss of revenue to the Company.

c. Forrefusalto make a deposit or advanced payment of the
Applicant/Customer is required to make a deposit under the
requirement outlined in this Tariff.
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4. GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE {Cont’'d)
B. Applicant’s Resource

1. Inthe eventthe Company refuses to serve an Applicant, the Company will
inform the Appiicant of the reasons for its refusal.

2. Inthe event the Applicant believes the Company’s refusal of service is
unjustified, the Applicant may appeal the refusal with the Consumer Division
at the Ohio Public Utilities Commission.

42.5 Transfer, Assignment, or Supersedure of Service

Service previously furnished to one (1) Customer may not be assumed by a new
Customer without lapse in the rendition of service. The new Customer must execute a
new service agreement subject 1o the provisions of this Tariff,

4.2.6 Minimum Service Periods

A, Business
Unless otherwise specified elsewhere in this Tariff, the minimum service period for
all services offered in this Tariff is one (1) month beginning on and including the day
following the establishment of service. The minimum service period related to each
applicable unit of service, either on the initial or subsequent installations. For
purposes of administration, each month is considered to have thirty {30) days.

B. Residential
There is no minimum period of service for residential Customers. If a residential
Customer disconnects service prior to month end, charges will be prorated and the
residential Customer will be responsibie for paying the prorated amount.

4.2.7 Priority of Establishment of Service
Applications for service in a particular exchange will be completed in the chronological

order of their receipt to the extent practical and economical, and depending on the
availability of facilities.
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1. GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

4.3.1 Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premise of a Customer or
Authorized User are the property of the Company and are provided upon the
condition that such service and facilities, except as expressly provided in this
Tariff, must be instalied, relocated, and maintained by the Company. Company
employees and agents may enter said premise at any reasonable hour to install, 1o
inspect, or to repair any part of the Company’s facilities on the Custamer’s
premise, or to remove such facilities which are no longer necessary for the
provision of service.

432 Company Facilities at Hazardous or inaccessible Locations

A. Where service is to be established or maintained at a location that would
involve undue hazards or where accessibility is impracticable to employees
of the Company, the Company may refuse to furnish such service and for
the Customer may be required to install and maintain the Company’s
facilities in a manner satisfactory to the Company. The Customer will
reimburse the Company for any unusual costs involved.

B. The Customer shall indemnify and hold the Company harmless from any
and all ioss, claims, or damage by reason of the installation and
maintenance of such service and/or facilities.

Issue Date: March 11, 2014 Effective Date: April 10, 2014
tssued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, Inc. dba Digital Connections of Ohio, inc. P.U.C.0. Local Tariff No.1

Revised Page 32

4. GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

43.3 Protective Equipment

A. Protective equipment is required when a hazardous eiectrical environment is
present at Customer’s premise and when the estimated rise in ground potential is
sufficient to cause damage to Company facilities or to endanger the safety of the
Company’s employees or Customers. The Customer must provide the protective
equipment subject to Company specifications.

B. Other special protective equipment and/cr neutralizing transformers, isolating
transformers, drain coils for use in providing service to Customer’s premise where
there are high ground potentials, even though not reguired, may be provided by the
Customer, subject to specifications.

C. All equipment connected to the Company’s faciiities and the telecommunications
network shall meet the provisions of Part 68 of the Federal Communications
Commission’s Rules and Regulations. '
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4, GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

4.3.4

4.3.5

Issue Date:

Installation, Maintenance, and Repair of Facilities

A. Ali ordinary expense of instaliation, maintenance, and repairs of Company equipment
and facilities, unless otherwise specified in the Tariff, is borne by the Company. Where
speciat conditions or requirement of the Customer involve unusuat construction or
instaliation costs, the Customer may be required to pay reasonabie proportion of costs.
in case of damage, loss, theft, or destruction of any of the Company’s property due to
the negligence or willful act of the Customer or other persons authorized to use the
service and not due to ordinary wear and tear, the Customer shall be required to pay
the actual expense incurred by the Company in connection with replacement of the
property or the expense incurred in restoring it to its original condition.

-B. The Customer shall not instali, disconnect, rearrange, remove, or attempt to repair any

facilities owned and furnished by the Company or permit others to do so, except upon
the written consent of the Company or as otherwise specified in the Company
applicable Tariffs. The Company shali have the right to charge the Customer {for losses
experienced as a results of unauthorized tampering.

C. The Customer may be billed the appiicable Minimum Service Charge for each service call
to the Customer's premise where off-hook condition is found. The Minimum Service
Charge will be the minimum premise visit charge as listed in 5.3 {B.1) of this tariff.

Wark Performed Outside Regular Work Hours

The rates and charges specified in this Tariff contemplate that all work in connections with
furnishing or rearranging service will be performed during regular working hours. Whenever
a Customer requests that work necessarily required in the furnishing or arranging of his
service be performed outside the Company’s regutar working hours, or that work already
started shouid be interrupted, the Customer may be required to pay the amount of
additional cost the Company incurs as a result of the Customer’s special requirements, in
additional to the other rates and charges specified in this Tariff.
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4. GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES
4.4.1 Use of Service

A. The Company may refuse to install or may terminate a Customer’s service if it is located
on premise of a public or semi-public nature or in a business establishment, where the
public in general or patrons of the Customer may make use of the service.

B. Service provided by the Company may not be resold by Customer or used in any manner
for which the Customer receive compensation form the user except as provided herein:

1. Access services provided pursuant to Interstate or Intrastate Access
Service Tariffs the Company issues or concurs in.

2. Services provided to hotels, motels, hospitals, and celiular and paging
Customer when such services are resold to guest, patients or
Customers.

C. The Customer is responsible for payment of all charges of the Company for all services
ordered by the Customer, including those that are shared or resold as provided her

4.4.2 Accessories provitled by the Customer

To Equipment, accessory, apparatus, circuit or device shall be attached to or connected with
the Company facilities except as provided in this Tariff. In case any such unauthorized
attachment or connection is made, the Company shall have the right to remove or
disconnectedd the same, to suspend service during the continuance of said attachment or
connection or to disconnect service. The Customer shall be held responsible for the cost of
n any impairment of service caused by the use of such attachments or connections and shall
be bilied for each service call made to his/her premises because of the use of such
attachments or connections.
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4. GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES (Cont'd)

4.4.3 Limit on Communication

The Company reserves the right to limit the iength of communications when necessary
due to a shortage of facilities caused by emergency conditions.

444 Unlawful, Abusive, or Fraudulent Use of Service

A. The service is furnished subject to the condition that it will not be used for any
untawful purpose. Service will be discontinued, after proper written notice, if any
law enforcement agency, acting within its apparent jurisdiction, advises in writing
that such service is being used in violation of law. The Company will refuse to
furnish service when it had reasonable grounds to believe that such service will be
used in violation of law. The Company shall in no event be liable for any damage
resulting from any action taken or threatened pursuant to this Section.

B. The Company may suspend or terminate telephone service, upon proper notice, to
any person(s), firm or corporation who: uses or permits the use of foul, abusive,
obscene or profane language over the facilities furnished by the Company; or
impersonates or permits impersonation of any other individual with fraudulent or
malicious intent; or uses or permits their telephone to be used to make calls
whether anonymous or otherwise in any manner which could reasonably be
expected to frighten, abuse, torment, or harass another; or uses the service in such
a manner as 1o interfere in any way with the service of others.
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4, GENERAL RULES AND REGLULATIONS

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE

451 Restoration of Service

A. For restoration of a Customer’'s Telecommunications service when service has been
disconnectied the following conditions are applicable Service Charges are discussed
in Section 5 of this Tariff.

B. [f the Customer’s service has been terminated the Customer must reappiy for
telephone service as a new applicant before having service restored. Such
application will be subject to appiicable Service Charges.
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4. GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS
4.6.1 General

A. The Company will maintain a current set of maps showing the physical locations of
its facilities and telephone exchange locations. Each central location will have
available up-to-date maps or records of its immediate are, with such other
information as may be necessary tc enabie the Company to advise applicants and
others entitled to the information, as to the facilities available for serving that
locality.

B. Upon request for service by an Applicant or upon request for transfer of service by a
Customer, the Company shall inform the Applicant or Customer of the Company’s
lowest priced alternatives available at the Customer’s focation. The Company shall
provide this information beginning with the lowest priced alternative and giving full
consideration 1o applicable service or equipment options and Installation Charges.

C. The Company will post a notice in a conspicuous place in each business office of the
Company where application for service are received informing the pubiic that copies
of the rate schedules and rules relating to the services of the Company, as filed with
the Commission, are available for inspection.

D. The Company will provide to all new telephone Customers, at the time service is
initiated, a pamphiet or information packet advising the Applicant of his/her rights
as a Customer. This information shail inform the Customer concerning their right to
request information relating to rates and services: bill payment policies; regulations
in regard to termination of service; billing disputes; information about alternative
payment plans; reconnection of service after involuntary termination; Customer
complaints; supervisory review by the Company and registering a complaint with
the Commission; Company business office hours, address and telephone numbers;
deposits; statement of nondiscrimination; and availability of any special services
such as readers or notices in Braille, as well as the telephone number of the
teletypewriter for the deaf at the Commission.
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4, GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.2 Disputed Bilis

A. Inthe event of a dispute between a Customer and Company regarding any hill
for utility service, the Company shall forthwith make such investigation as shall
be required by the particuiar case, and report the result thereof to the Customer
and, in the event the dispute is not resolved, shall inform the Customer of the
complaint pracedures of the Commission.

B. A Customet’s service shall not be subject to discontinuances for nonpayment of
that portion of a bill under dispute pending the completion of the determination
of the dispute. The Customer is gbligated to pay any billings not disputed.
Undisputed amounts are subject to discontinuance of service.

C. Any Customer or applicant for service requesting the opportunity to dispute any
action or determination of the Company under the Customer service rules as set
out in the Company’s Tariff shall be given an opportunity for a supervisory
review immediately following the Customer’s request for such review,
arrangements for the review shall be made for the earliest possible date. Service
shall not be disconnected pending completion of the review. If the Customer
chooses not to participate in such review or to make arrangement for such
review 1o take place within thirty (30) days after requesting it, the Company may
disconnect service; providing notice has been issued under standard disconnect
procedures. Any Customer who is dissatisfied with the review by the Company
will be informed of their right to file a complaint and/or request a hearing hefore
the Commission. The results of the supervisory review must be provided in
writing to the Customer within ten (10} days of the review, if requested.
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4. GENERAL RULES AND REGULATIONS

4.7  LIABILITY OF THE COMPANY

4.7.1

4.7.2

4.7.3

Issue Date:

Service Irreguiarities

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission, or faiture or defects in facilities
furnished by the Company, occurring in the course of furnishing service or other
facilities and not caused by the negligence of the Company in failing to exercise
reasonable supervision or to maintain proper standards of maintenance and operation,
shall in no event exceed an amount of equivalent to the proportionate Local Service
Charge 1o the Customer for the period of service during which such service irregularities
occur and continue.

However, any such mistakes, omissions, interruptions, delays, errors or defects in
transmission, or failure or defects in facilities furnished by the Company, which are
caused or contributed to by the negligence or willful act of the Customer, Authorized
User, or Joint User or which arise from the use of Customer provided premise
eguipment shall not result in the imposition of any liability whatsoever upon the
Company.

Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be
used in conjunction with the Company’s facilities in establishing connections to points
not reached by those facilities. Neither this Company not any connecting carrier
participating in a service shall be liabie for any act or omission of any other Company or
companies furnishing a portion of such service.

Indemnifying Agreement

The Company shall be indemnified and saved harmiess by the Customer against: claims
for libel, slander, or the infringement of copyright arising directly or indirectly from the
material transmitted over Company facilities or the use thereof,
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4. GENERAL RULES AND REGULATIONS

4.7  LIABILITY OF THE COMPANY (Cont’d)

4.7.4

Defacement of Premise

The Company is not liable for any defacement or damage to the premise of a Customer
resulting from the furnishing of service or the installation, attachment, or removal of the
facilities furnished by the Company on such premise unless such damage is created by
the company’s negligence or intentional actions.

4.8  |DIWVIDUAL CASE BASIS {ICB) ARRANGEMENTS

4.8.1

General

Arrangements will be developed on a case-by-case basis in response to bonfire requests
from a Customer or Appiicant to develop a competitive bid for a service offered under
this Tariff. Rates guoted in response to such competitive request maybe different than
those specified for the services in this Tariff. ICB rates will be offered to the Customer
or Applicant in writing and on a non-discriminatory basis. ICB rates and/or contracts will
be filed with the Commission.

4.9  APPLICATION OF RATES

4.9.1

Issue Date:

Charges Based on Duration of Use

Where charges for a service are based on duration of use, i.e. the duration of the
telephone call, the call will be measures in terms of initial and additional increments. All
fractions of an increment will be rounded to the next whole increment. “Ring-busy” and
“ring-no-answer” calls will not knowingly be charged to the Customer. Timing begins at
the staring event and ends at terminating event, unless specified otherwise. Time
between the starting event and the terminating event is the call duration. The starting
event occurs when the company’s terminal experiences and “incoming Signaling
Protocol Successful”, i.e. upon the seizure of and inbound trunk. The terminating event
occurs when the Company’s terminal receives a signal from the LEC that either the
calling party or the called party has hung up.
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4.9  APPLICATION OF RATES (Cont'd)

4.9.2 Charges Based on Distance
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Where charges for a service are based on distance the distance the two points will be
measured in airline miles. Airline miles will be caiculated as follows:

A. Obtain the Vertical (V) and Horizontal (H} coordinates assighed to each

point.

B. Obtain the difference between the “V” coordinates and the difference

between the “H” coordinates.
C. Square each difference obtained in step B above

D. Add the square of the “V” difference and “H"” difference obtained in step C

above.

E. Divided the number obtained in Step D by ten (10). Round to the next

whoie number.

F. Qbtain the square root of the whole number obtained in Step E above.
Round to the next higher whole number. This s the airline mileage.

G. The formula for airiine mileage calculation is:

(V=V} +(H~H}
10
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5. SERVICE CHARGE

5.1  DEFRINITIONS

5.1.1 Account

A Customer’s record relating to his/her service or equipment bilied to a teiephone
number. Service may be located on one (1) or more premises as long as it is part of
his/her main telephone system and billed to the main telephone number.

5.1.2 Service Order Charge
A. Service Order Charge

The Company’s charge associated with the receipt, recording and processing of
information in connection with a Customer’s or Applicant’s request for service
to be provided to the same account, at the same time and on the same premise
or continuous property.

C. Customer Premise Visit Charge

The Company’s charge associated with a trip to the Custamer/Applicant’s
premise to comply with the Customer/Applicant’s request to establish service.
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5. SERVICE CHARGE

5.2  APPLICATION OF CHARGES

5.2.1 General

A

Service Charges are in addition to other rates and charges normally applied under
this Tariff, and are applicable for all services furnished to the Customer as indicated
throughout.

The Service Charges specified in this Tariff are intended to cover costs incurred by
the Company to establish, add to, or to rearrange service as requested by the
Customer.

The Service Charges in this Section are applicable to work performed during normal
working hours, on days of the week other than weekends or holidays. If the
Customer requests that work be performed at hours gutside of the normal business
hours {9:00 a.m. to 5:00 p.m.) or business week {Monday-Friday), or interrupts work
once begun, an additional charge applies based on the additional costs incurred by
the Company.

Except as otherwise provided in this Section, all changes in location of Customer’s
equipment or service from one (1) premise to another are treated as new service
connections and the appropriate Service Charges will be applied.

Payment of Service Charges may be required at the time of application for service,
or upon presentation of a bill.
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5.2  APPLICATION OF CHARGES (Cont'd)

5.2.1 General {Cont’d)

F. Service Charges are not applicable for:

1

Issue Date: March 11, 2014

Moves or changes reguired for normal maintenance and repair of the
Company's Service.

Change or correction in billing name or address when there isnota
change in responsibility and no connection, disconnection, move or
change in the service.

An upgrade or regrade of service for Company reasons.

The connection of telephone sets or other terminal equipment when no
line connection or central office access work is required.

Telephone number changes for Company reasons.

When existing Customer disconnect their Local Exchanges Access
Service

Implementing a toll blocking service requested either at the time the
telephone service is established at a new number or within sixty {60)
days of the establishment of the service.

Effective Date: April 10, 2014
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5. SERVICE CHARGE

5.2  APPLICATION OF CHARGES (Cont'd)

5.2,2 Specific Application of Service Charges
A. Service Order Charges
1. Service Order Charges are applicabie;

For requests 1o establish an account for initial connection of service.

h. For connection of additiona! local exchange access iines, private
lines or detached access iines to an astablished.

c. For changes and transfer of service involving a change in name and
responsibility, except in the case of a surviving spouse who has
established service.

d. For restoration of service disconnected for non-payment of
telephene bills.

e. For subsequent requests for service, for restoration of service at the
Customer’s request, and for requests for change in class or grade of
service.

f. Forservice ordered while that Customer has a pending service order
and which requests services that cannot be included on the pending
service order.

g. For additions, moves or changes of lines in the same building or in
different buildings on the same premise.

h. For each telephone number changed at the Customer’s request,
including number changes to provide trunk hunting. No charge is
applicable for a number change initiated by the Company.

i. For changes to a directory listing if a Customer requests this change
more than once in a calendar year.

j.  When two {2) or more segmenis of a local private line of detached
access line are bridged in the central office. In this event, a Service
Order Charge will apply for each segment of the affected line.
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5. SERVICE CHARGE

52  APPLICATION OF CHARGES {Cont’d)

5.2.2  Specific Application of Charges (Cont’d)
B. Customer Premise Visit Charge

1. A Premise Visit Charge is applicable when a trip to the Customer’s premise is
required 1o complete work requested by a Customer, as shown on the
related Service Order, |

2. Oniy one (1) First Quarter Hour Premise Visit Charge will apply in connection
with the same service order.

3. A Premise Visit Charge is not applicabie to complete disconnection of
service or a change in service or facilities by the Company.

53 TJTERMINATION CHARGE

531 General

When a Customer cancels an order for service prior to the in-service date of the order,
the Customer will be responsible for the service ordering charge as specified in Section
5.6(A){1). In addition, the Customer will be responsible for any specialized engineering
costs incurred up to the order cancellation date. Specialized engineering costs are
accessed only when unusual and non-customary circumstances are involved with be
made aware of such costs prior to the ardering of service. If a Customer terminates
services prior to the expiration of a contract, the Customer will be responsible for
charges within the minimum contract period or the ruies of the Fresh Look Provision.

5.4  RESTORATION OF SERVICE CHARGE

5.4.1 General

When service is temporarily suspended for non-payment of charges, the service will be
restored upon payment of past-due charges and Restoration of Service Charge wilt be
applied. Payment of the service charge is not required prior 1o the reconnections of
service; however; all past-due charges must be paid prior to the reconnection. ifa
premise visit is necessary, additional charges as listed in 5.6 {B) will apply.
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5. SERVICE CHARGE

5.5 SCHEDULE OF SERVICE CHARGES

A. Service Ordering Charge:
1. For a service order associated
With single line new service
2. For a service order associated with multi
line/key/or PBX Trunk
3. Change of Service
Single Line Service

B. Premise Visit Charge
1. For premise visit associated with a Customer
request.
First Quarter Hour

Additional Quarter Hours
C. Record Order Charge

D. Directory Service Order Charge
Single Line Service

E. Returned Check Charge, per occurrence

F. Restoration of Service Charge
Single Line Service

Issue Date: March 11, 2014
Dated
Timothy Wotring, Vice President
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Business

562.85 actual
$75.00 mox
$48.35

$31.15

$25.00
$10.00
$17.90

$9.80 actual
$25.00 actval
$35.00 max

533 .55 actuat
$40.00 mox

Effective Date
tssued under authority of the Public Utilities Commission of Ohio,
In Case No. 14-390-TP-ACE
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Residence

Reserved for Future
Use

Reserved for Future
Use

Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Lise
Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Use
Reserved for Future
Use

Reserved for Future
Use
Reserved for Future
Use

: April 10, 2014
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5. SERVICE CHARGE

5.6  SCHEDULE OF SERVICE CHARGES

Business Residence
A. Service Ordering Charge:
1. For a service order associated $62.85 actuel Reserved for Future
With single line new service Use
2. For a service order associated with multi $49.35 Reserved for Future
line/key/or PBX Trunk Use
3. Change of Service
Single Line Service $31.15 ”‘-’“-"’Vezfo" Future
5€
B. Premise Visit Charge
1. For premise visit associated with a Customer
request.
First Quarter Hour $25.00 Rese"’e‘éf”’ Future
' A1
Additional Quarter Hours 510.00 Rese"“'-"éfo’ Future
SE
C. Record Order Charge $17.90 RESEWETJJ‘D’ Future
Ise
D. Directory Service Order Charge
Single Line Service $9.80 actual Reseweifﬂf Future
se
E. Returned Check Charge, per occurrence $25.00 gctua Rese”eifof Future
s5e
F. Restoration of Service Charge :
Single Line Service $33.55 getual Reserve:ij for Future
se
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6. LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES

6.1.1

6.1.2

6.1.3

General

Local Exchange Service is provided by means of station, wire, switching and other
factilities, plant and equipment to enabie the establishment of telephone
communication between statins in the same or different serving area at monthly rates
as set forth on the Rate Sheet. The facilities, plant and equipment used to provide Local
Exchange Service are also used in the furnishing of toli telephone services at rates
applicable for such services.

Basic Service provides a Customer with a single, voice grade dial tone that allows
unlimited local calis for one {1) flat monthiy rate. Basic Service is provided with touch-
tone as a standard feature. Basic Service is available with the features described in
Section 8. The features are available individually or packaged in groups.

Base Rates — Business
Non-Recurring Monthly
Single Line Service $62.85 $22.75

*End User Access and £911 charges are in addition to the base rates for iocal service.
There rates are specified in Section 6.3 and 6.4 following.

Base Rates — Residential
Non-Recurring Monthly
Single Line Service Reserved for Future Use

6.1.4 Subscriber Line Fee

Issue Date:

A monthly surcharge will be assessed on each of the following services: Each residential
voice iine, business voice line, PBX trunk, Centrex lines, and BRI ISDN. Where business
lines exist on a channelized facility a subscriber line fee will he assessed on each line up

to five lines.
Residential and Single Line Business $6.50 — Per Month
March 11, 2014 Effective Date: April 10, 2014
tssued under authority of the Pubiic Utilities Commission of Ohio,
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6. LOCAL EXCHANGE SERVICE

6.2  VERIFICATION AND FMERGENCY INTERRUPT SERVICE

6.21 General
A. Verification

1. The Company furnishes Verification Service for the purpose of aiding
Customers with legitimate call completion problems. Upon request the
operator will verify and provide the line status condition of a iocal Customer
line.

2. A Customer —originated reguest for verification of a local number other than

an emergency agency number is a chargeable verification request. No
charge applies if the line is out of order.

B. Emergency Interrupt Service

1. The Company furnishes Emergency Interrupt Service when a Customer who
has originated a verification request to a line which has been found to be
busy informs the operator that an urgent or emergency situation exists and
requests that the operator have the busy line cleared.

2. A Customer-originated request for emergency interrupt to a iocal number
other than an emergency agency number is a chargeable Emergency
Interrupt Service.

3. The Customer shali indemnify and save the Company harmiess against all
claims that may arise from either party to the interrupted call or any person.

Issue Date: March 11, 2014 Effective Date: April 10, 2014
: Issued under authority of the Public Utilities Commission of Ghio,
Dated in Case No. 14-390-TP-ACE
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6. LOCAL EXCHANGE SERVICE

6.2  VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Cont’d}

6.2.2 Rates

A. No charge will apply if the requesting Customer states that the cali is to or from
an official public emergency agency. An official public emergency agency is
defined as a government defined as a government agency which is operated by
the federal, state or local government, and had the capability and legal
authority to provide prompt and direct aid to the public in emergency
situations. Such agencies include the local police, state poiice, fire department,
etc.

B. Charges may not be bilied on a collect basis or on a third number basis to the
number being verified or interrupted.

C. If the number verified is not in use, or as a result of the interrupt the lien is
cleared, and, at the calling party’s request the operator completes the call, then
charges for Operator Assisted Local Calis as defined in Section 8 of this Tariff
will apply. The operator assist charge will apply in addition to the Verification
and Emergency interrupt Charges.

Charge
1. Residential Verification Reguest, each Reserved for Future Use
Business Verification Request, each 51.20
2. Residential Emergency Interrupt Request, each  Reserved for Future Use
Business Emergency interrupt Request, each 51.30

6.3  E911 SERVICE

Enhanced 911 Service (E911) is a telephone exchange communication service whereby a Pubiic
Safety Answering Point (PSAP} may receive telephone calls dialed to the telephone number 911,
A-monthly charge applies per line or trunk for provision of E911 in counties equipped with ES11
service. The charges for E911 are in addition to the base rates for local service as defined in
Section 6.1.2 and are dependent upon the location.

Issue Date: March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ohio,
Dated In Case No. 14-390-TP-ACE
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7. MISCELLANEOUS SERVICE ARRANGEMENTS

7.1 LOCAL OPERATOR SERVICE

7141 Operator Assisted Charges
A. All types of Local Exchange Service have local calling areas as specified in Section 6 of
this Tariff which are the areas that can be calied on a flat rate basis (no charge for
individual calls) or on a local coin cali rate basis.

B. Localdial call: The cali must be dialed and completed without the assistance of an
operater and must be billed to the originating telephone when a charge is applicable.

C. Operator assisted: The Customer places the cali without dialing the designated
number, although the capability to do it himseif exists. The Customer wilf diaf “0” for
loca! calis and then requests the operator to dial to a called station or person.

D. Service Charges do not apply for the following Operator Assisted Local Calls:
1. (Calls to designed Company numbers for official teiephone business;
2. Emergency calls to recognizable authorized civil agencies; or
3. Those cases where an operator provides assistance {o:
a. Re-established a call that has been interrupted after the calling
number has been reached;
b. Reach the calling telephone number where Company-provided
facility problems prevent Customer dial completion; or

c. Place a sent-paid call for a calling party who identifies himself/herself
as being handicapped and unabie to dial the call because of his/her

handicap.
issue Date: March 11, 2014 Effective Date: April 10, 2014
issued under autherity of the Pubiic Utilities Commission of Ohio,
Dated In Case No. 14-396-TP-ACE
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7. MISCELLANEOUS SERVICE ARRANGEMENTS

7.1 LOCAL OPERATOR SERVICE (Cont’d)

7.1.2 Rates and Charges

The following Service Charges for operator assisted local calis apply in addition to the
tocal dial rate applicable.

1. Station-to-Station automated caliing card calls. Station-to-Station refers to calls
other than person to person, calls billed coliect or to a third party number, and non-
Customer-dialed credit card calls.

Each Call $.50

2. Station-to-Station Customer dialed calls. Station-to-Station refers to calls other than
person to person, calls bilied coltect or to a third party number, and non-Customer-
dialed credit card calls.

Each Call $1.25

3. Station-to-Station operator assisted calls. Station-to-Station refers to calls other
than person to person, calls billed collect or to a third party number, and non-
Customer-diaied credit card calis.

Each Call $1.10

4. Third party billed operator assisted calls. Third party bilied refers to calls billed to
another third party with the assistance of the operator.

Each Call $1.50

5. Person-to-person operator assisted local calls. These calls are completed with the
assistance of an operator to a particular person, rather than a station, department,
ar PBX extension. The person is specified by the calling party. Calls may be billed to
the calling station, collect or third party numbers.

Each Call $3.00
issue Date: March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ghio,
Dated In Case No. 14-390-TP-ACE
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7. MISCELLANEOUS SERVICE ARRANGEMENTS

7.2 EMERGENCY NUMBER SERVICE

7.2.1 General

The Company will provide a universal central office number, 911, for the use of
emergency service bureaus engaged in assisting local governments to protect the safety

and property of the general public. No charge appiies to the calling party for calls to the
811 number.

tssue Date: March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ohio,
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE

811 General

Terminal equipment, inside wiring and/or communications systems may be connected
at the Customer’s premise to facilities furnished by the Company for
telecommunications services, subject to the conditions and rates set forth in this Section
and as otherwise provided in these Tariffs.

8.1.2 Responsibility of the Company

A. The Company shall not be responsibie for the installation, operation or maintenance
of any Customer-provided terminal equipment, inside wiring or communication
system. Telecommunication Services are not represented as adapted to the use of
all types of terminal equipment or communication systems. Where terminal
equipment or communication systems are used with Telecommunications Services
and to the design, maintenance and operation of service components in a manner
proper for such service. Subject to this responsibility, the Company shall not be
responsibie for {1) the through transmission of signals generated by the terminal
equipment or communications systems or for the quality of, or defects in such
transmission, {2) the reception of signals by terminal equipment or communication
systems, or (3) address signaling where such signaling is performed by signaling
equipment.

B. At the Customer’s request the Company will provide information concerning
interface parameters, including the number of ringers that may be connected to a
particular telephone ling, needed to permit terminal equipment to operate in a
manner compatible with Telecommunication Services.

C. The Company may make changes in its Telecommunications Service equipment,
operations or procedures, where such action is not inconsistent with Part 68 of the
FCC rules. If such changes can be reasonable expected to render any Customer's
terminal equipment incompatible with Telecommunication Service, require
modification or alteration of such premises equipment, or otherwise materially
affect its use or performance, the Customer will be given adequate notice at ieast
{30) days in advance, in writing, to allow the Customer an opportunity to maintain
uninterrupted service.

Issue Date: March 11, 2014 Effective Date: Aprif 10, 2014
tssued under authority of the Public Utilities Commission of Ohio,
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE {Cont’d)

8.1.2 Responsibiiity of the Company {Cont'd)

The Company shail not be responsible to the Customer if such changes, which are not
inconsistent with Part 68 of the FCC Rules and Reguiations, render the Customer-
provided terminal equipment, protective circuitry, or communications systems obsolete
or require modification or afteration of such equipment.

8.1.3 Liability of the Company
A. The Company will not be responsible for any loss, damage or any impairment of
failure of service arising from, or in connection with the use of terminal equipment.

E. The Company will not be iiable for damages arising out of injuries to persons or
property caused by the Customer-provided terminal equipment from voltages or
currents transmitted over the facilities of the Company.

8.1.4 Responsibility of the Customer

A. Upon request of the Customer, the Customer shall give proper notice of intention to
the Company when connection of terminal equipment or protective circuitry is made.
The Customer also shall provide to the Company the line(s) to which such connection
is to be made, the FCC Registration Number and the Ringer Equivalence of the
registered terminal eguipment or registered protective circuitry, so as to comply with
the FCC Rules Regulations.

B. The operating characteristics of Customer-provided terminal equipment, inside
wiring or communications systems shall be such as to not interfere with any of these
services offered by the Company, and shall conform to the network protection
criteria set forth in this Section. In addition, terminal equipment and facilities shall be
operated within the limits set forth below:

a. The safety of Company employees or the public cannot be endangered.

b. Operation of the equipment and facilities cannot damage, require change in,
or alteration of, the equipment or other facilities of the Company.

¢. No interference with the proper functioning of Company equipment or

facilities.
Issue Date: March 11, 2014 Effective Date: April 10, 2014
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd})

8.1.4

8.15

Issue Date:

Responsibility of the Customer (Cont’d)

d. The operation of the equipment and facilities cannot impair the operation of
the Company’s facilities or otherwise injure the public in its use of the
Company's services.

C. Upon suitable notification to the Customer, the Company may make such tests and
inspection as may be necessary to determine that the above requirements are being
fulfilied in connection with the installation operation and maintenance of Customer-
owned faciiities or equipment. The Company may interrupt the connection if at any
time such action should become necessary in order to protect any of its services
because of departure from these requirements.

D. Upon notice from the Company that the terminal equipment of the Customer is
causing or is likely to cause hazard or interference, the Customer shall make such
changes as may be necessary to remove or prevent such hazard or interference, and
shal confirm in writing to the Company within ten (10) days following receipt of
notice from the Company that such changes have been made. When immediate
action is required to protect the Company’s facilities from hazards caused by terminal
equipment, the Company may immediately take such action as is necessary without
prior notice to the Customer. As soon as possibie after such action is taken the
Company will inform the Customer of the nature of the hazard and the type of
remedial action taken. Failure of the Customer to remove the hazard or make
remedial changes in the terminal equipment or to give the required written
confirmation to the company shall result in suspension the Customer’s service until
such time as the Customer complies with the provisions of this Tariff.

E. The Customer indemnifies and saves the Company harmiess against claims for
infringements of patents arising from combining terminal equipment used in
connections with facilities of the Company.

Connection at Hazardous or inaccessible Locations

Terminal equipment and facilities which serve a location which the Company considers

impractical to serve because of hazard or inaccessibility may be used or connected with

facilities of the Company of Telecommunications Service through connecting equipment
furnished by the Company.

March 11, 2014 Effective Date: April 10, 2014
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE (Cont’d)

8.1.6  Connections of Registered Equipment
A. Registered Terminal Equipment, Registered Protective Circuitry and Registered
Communication Systems.

Registered terminal equipment, protective circuitry, and communication systems
may be directly connected at the Customer’s premise to the telecommunications
network, subject to Part 68 of the FCC Rules, and provisions of this Tariff.

1. All combinations of registered equipment and associated non-registered
terminal equipment (including but not limited to wiring} shall be
installed, operated and maintained so that the requirement of Part 63 of
the FCC Rules are continualiy satisfied. The Company may discontinue
service or impose other remedies as provided for in Part 68 for failure to
comply with these provisions.

B. Premise Wiring Associated With Registered Communications System

2. Protected premise wiring requiring acceptance testing for imbalance is
premise wiring which is electrically behind registered equipment, system
components or circuitry which assure that electrical contact between
the wiring and commercial power wiring will not result in hazardous
voltages to the Company’s facilities.

3. Unprotected premise wiring is all other premise wiring. Customers who
intend to connect premise wiring other than fully-protected premise
wiring to the telephone network shall give advance notice to the
Company and comply with the procedures specified in Part 68 of the FCC
Rules, or as otherwise authorized by the FCC.

Issue Date: March 11, 2014 Effective Date: April 10, 2014
tssued under authority of the Public Utilities Commission of Ohio,
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd)

8.1.7 Connections of Registered Equipment (Cont’d)

4. The Company may invoke extracrdinary procedures as specified in Part
68 of the FCC Rules where one or more of the following condition are
present:

a. Information provided in the instaliation supervisor's affidavit
gives reason to believe that a violation of Part 68 is likely.

b. Afailure has occurred during acceptance testing for imbalance;
or

¢. Harm had occurred and there is reason to believe that this harm
was a result of wiring operations performed under Part 68.

5. In addition, the Company may monitor or participate in acceptance
testing for imbalance or may inspect other than fully protected premises
wiring installation as set forth in Part 68 of the FCC Rules.

C. Connections invoiving National Defense and Security
In certain cases, Part 68 of the FCC Rules permits the connection so unregistered
terminal equipment or communications systems to the telecommunications
network provided that the Secretary of Defense, the head of any other
governmental department (having requisite FCC approval), or their authorized
representative certifies in writing to the Company that:

1. The connection is required in the interest of national defense and
security;

2. The equipment to be connected either complies with technical
requirements of Part 68 or will not cause harm to the
telecommunications network or Company employees; and

3. The work is supervised by an installation supervisor who meets the
gualification stated in Part 68.

Issue Date: March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Public Utilities Commission of Ohio,
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES

8.2 SERVICE CHARGES

8.21

8.2.2

8.2.3

Issue Date:

Failure of Acceptance Tests

if the premise wiring of communication systems fails acceptance tests monitored by, or
participated in by, the Company as provided in Section 68.215 of the FCC’s code and/or
if the wiring has caused harm to the network, the Customer shall agree to pay the
Company an amount based on the costs of activities performed by its employees.

Line Conditioning or Treatment

Should a Customer’s line require treatment or conditioning other than that which would
normally be required to operate a local ioop because of the connection of Customer
premise equipment or transmission of data, the Customer will be reguired to bear the
cost that exceeds normal engineering standards for local loops. The cost will be
determined on an individual cost basis.

Damages to Facilities

Customers providing their own premises equipment shall reimburse the Company for the
cost of damages or changes requested by the Customer to facilities or equipment of the
Company, caused by the negligence or willful act of the Customer or resulting from
improper use of Company facilities, or due to the malfunction of any facilities or
equipment provided by other than the Company.

March 11, 2014 Effective Date: April 10, 2014
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AZCESS CODE - Denotes & umiform sode assigied by fhe Company to an ndivicus! Customer. The code

Ias the forrn WIDTOL 95003000, or 9306-12500

ACCESS MINUTES - Dienotes that usage of mxChenge Tasihiias in mnmaseate service for fhe purposs of
caicoizimg cherpeable usags.

ACCERS TANDEN - A switching system-that provides = waffic concenwstion and disciouion functon for
prigmatng or Ermngttoy weifie berwesn end offives and 2 Customer's prezmses,

ANSWER. SUPERVISION - The transmission of fie switth mmk squipment supervisory signa) iofi-hook or
on-book) 1o the Cuswrrers point of tenmmston as an Indicaton thai-the calied pary has aoswered o
disconnected,

CALL - 4 Customer sti=gmt Tor wihich the complets address qode is provided 1o the sevrvics end office.

CARRIER OR COMMON TARRIER - fov individus!, parymershin, associstion, sorpotation or other extiey
engaged in mimsiate commumication for hite by wirs of madio berween Two O T0OTE SXchanges.

CENTRAL OFFICE - A local Company switching System where exshange SeTvice Sustonzer s@ion joops are
terminatet for porposss of Trercormestion 1 gath Ciher and 1o wbks.

CHANNEL - A commurzcanons peth petwesn two or more poms of ermsinetion.

COMNIINICATIONS SVSTEM - Irenores chameds gnd ofteer facitines which =iz copsbie of

of
comopmications between woroimal equipment provided oy other then the Company.

COMPANY —Digital Connections, Inn. dfb/a Digital Compesgons of Ohio, buc.

Issue Dzim: March 11, 2014 Effecove Date: April 10, 2014

issped under suthority of fee Publie Utiiites Commission of Jhic,
Diaged m Cage No. 14-300-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc
457 Casteel Road
Bruceton Mills, WV 28525
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Ihgital Commestions, Inc. ¢/iviz Dighte! Copnections of Ohin, Ine. PLLCR, Areass Rerviess Tovilf Mo, 2
Orziginal Page No.&

SECTION 1 - GENERAL REGTUILATIONE, (Cont'd)
2 DEFINCTIONS, (Cont'd)

CUSTOMER - Any mdividua!, parmership, essoctation, corperation or ofner enrity which subserinss w the
servicss affered under fhis Taril, meluding both mearexcharer Cariers me End Users,

CUSTOMER DESIGNATHED PREWMISES - Thz premises specifted by the Cumiomer for iormymation of
hroess Serviess.

DUAL TONE MULTIFREQUENCY (DTMY) - Tone sipmating, aiso knows a3 roush tore signaling.

END OFFICE SWITCE - A Company switchmg Sysism where sxchiangs service cusmomer St@hon ioops are
ferrmmated 1 ID.L TUTPOSSE DI m.:rcnm:..nnnm ezch other ami 0 TImkE,

HNTRY BWITCE - Frrsrpoint of swiking.

EXCHANGE - A group of tmes in 2 nef peneraliy smalier foan 2 LATA o bsmbiis'm:d by tne Cormmeny for ine
agmmiznziion of commumications seTvies In 2 specified aren, An B o= myyY Comsist of ohe OF more
cente! offices togather with the associzted feciiities used m furniging commumications servics within fiat
Zzz,

PACTLITIES - Denditzs gny ::ab":, -poles, conduli, 2T squipmeTs, Wirs cemey fisTicuton frames, cemral
office SWichng squipmemt e, ublized 10 provide e servies offered nnder fiys Tard

FIRST POINT OF SWITTHING - Toe st Company iocatian av wich switching ocours on the terminatng
vath of a vall procesdmg from the Customer premisss o the werminstne end office snd 2t e seme ame. fie
ias: Commany iocgnien zi which swiching eccurs onins origmating path of a call prozssding from the
ongimabny end offizs 10 toe Customer premsss,

INTERSTATE COMMUNICATIONS - Any commawscations wilh that crosess over & smi= bovndary.
Interamts Commmwmnizanons inchude: mistsmes and Iremelons) commricaions,

igmee Drate: March 11, 2014 Effecuive Date: April 10, 2014

izsned under euthority of the Pubk dtiliiies Conrmszion of Tnic,
Damd n Cage Neo. 14-300-TP-ACE

Timothy Wotning, Vice President
Digital Connections, inc
452 (astest Road
Bruceton Mills, WV 28525




Trigtest Conneclions, Ine. dibiz Digital Connerdions of Ohic, ine, PO, Avesse Berviess Tarli Ne.2
Crigiael Page Ne.s

SECTION |- GENERAL REGULATIONS, (Conl"d}
12 DEFINTIONS, (Contd)

INTRASTATE COMMUNICATIONS - Any comemumicaiton which onginates znd terminates withmn toe
sume smre #nd Iv supiect 1o ovSIsight Dy 2 siets ropuiziory commussion &8s provieed by the laws of the
smarE nvaived.

LOCAL ACTESS AND TRANSPORT AREA (LATA) - A peogrzpiic gres esmblished for fns-provision
and acgrimsretion of commmicenons servics. A LATA sxcompasses Gesignaied exchengss, which are
group=d i serve commmon sociel, economic and ofner pitposs:,

LOCAL CALLING AREA - A geopraphicsl zrez. a5 Sefmed 1n the Comparny’s local or genera] exchange

. servieeTaril i whick 2n End User may complete a call without owrring 1ol! usage charpss.

MESBAGE~ &M:esm: is & (Cali #s Gefmed abovs,

OFF-HOOE - The zorive condifion of Switched Access Serviee or 2 t2lephope exchange Iine.

ON-HOQK - The idie condition of Switehad Asvess Servics or a whephone exchangs lins,
ORIGINATING DIRETTION - The use of Swiiched Acc=gs Service for foe origingtion of calls from zn

nd Ueer prewmrses it 2 camier’ S promises,
POINT OF TERMINATION - The point of demarcation within o coswomer-Gesignatnd premises zt wizich

- e Compamny’s Tesponsibitity for the provision of acoess servics ends. The point of demereation is the

ot of mizrconneciion botweep Conmany commrumications facilifes and cusiommer-provined facilines as
gefimed m Part 68 of the Fedemat Commmications Corymssion's Ruiss and Repulziions.

PREMISES - A bulidmg or puildmgs on copiguous property, ot seperated by & public highway or right-
oRway.

Issur D2tz March 11, 2014 Bffective Dat=: April 10, 2014
Issued umder suthority of toe Public Uiliifes Commmsston of Onic,
D=t i Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Castee! Road
Brucetor: Miliz, WV 28525




Trigicei Connesfiops, Inc. dibvz Digital Connestions of Chie, Tne. PILCLQ. Acvess Bervives Tarfi e 2
Criginei Page No.1o

SECTION | - GENERAL REGULATIONS, {Dent'd)
1.2 DEFINITIONS, (Comtd)

PERZLLER - Anv customer of an inirasiate fsleconmmimicanions servics that &5 not 2 Camier oF Comomon
Cerrier, exoopi thet & Cemrier shell b desmed W be 2 Kessllsr wiern such Commier vses a2

elccommmomicEions  service for  2OmupsmElvE  DUpOSES. 4 pereom or ocmhiv o offers
telecommumizations service exciusively gs 2 reselier snall be dsemped to be 2 Reselier If 20l resabe

pansrmssions offered by such reselier originete on fhe promises of mivh reseller when maidny such
1ot aveilebies w others, direstly or mdirestly,

EEPVING WIEE CENTER - Tee wirs caner from whish the Customer-Gesignared premisss normaliy
obtams dia! tone from e Company.

SPECIAL ACTESS CIRCUIT - The physical paiway for ‘rensmission of infonmmiion betwersn o Oedicated
crigimating pon: and 2 Gedicgied teTIIMATING TOTL

TERMINATING DIRECTION - The use of Swirbed Access Service for the compietion of calis from 2 sammier's
oramizes 16 2n Erd User premuises.

TRANSMISSION PATE - An cleetrical path czpable of wansmithing signals withip the tange of the service
offering. A wmansmission pafil is comprised of phvsical or demved faciiites comsisting of any form or
confignraton of piant vsed In the wlecemmonivations mdusery,

TRUNE - A commumicaions path connscing twe switching systems in & nerworl, used 1o the ssmblistment of
zn =nc-w-snd comnetiion,

TRUNE GROUP - A se1 of ounks which are faffic engpmeered a3 o onif for the esigblishrert of connecions
Derwesn sWimking svssms n witizh ail of the cormunications paths 2re mrershangeable,

WIRE CZNTER - 4 physical locaiton m whick one or more s=mral offices, used for the provision of sxichange
seTvicze, Ere gzl

Isgus 2218 March 11, 2014 Effconive Date: April 10, 2014

issned under authority of ine Public Utiiines Commmussion of Gime,
Diated m Cage Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruczton Milis, WY 26525
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: Criginal Page Mol

SECTION I - GENERAL EEGULATIONE, (Cont'd)

1.3 UNDEETAKING OF THE COMPANY

The Company shall be responsible oniy for the insimilation, oprmfion and main=names of servies,
wiigh it providss and doss niot mderTaie fo RSt messares wmter fhis Tarlf

Services provided umder this Tadff &e provided 24 howrs 2 gay, seven days per wesl umless
oiberwiss sperifed inapplicable esenons of fus Tarif

igsee [vaw: March 11, 2014 Fffengve Daze: April 10, 2014
izsved unger authormy of the Public Uillifies Conmmssion of Thic,
Trared m Case Ne. 14-390-TP-AGE

Timothy wotring, Vice President
Digital Connections, tnc
452 Casteel Road
Brucston Mills, WV 28525
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SeECTION 2~ RULES AND REGULATIONS

USE Or PACILITIES AND SERVICE

200 Tse of Servire
A Service Tay vz szt for zmy lawiyl prrpose by the Cusiomer or by any End
Ussr,
B The Customer obminsne property Tight or imgerest I the use of &ny speciin
Type of izciiity, service, souipment, mumber, process, o coge. AL Tignt
Gile zndé mievest t© such fems emain, 2t all {pes, sclely with The
Company.

. < Reeorgme of telephone converseiions of service provided by foe Company
meer tais Tzl is probdniier except 3s authorized by applicable federal,
state and tosal laws,

o Amy service proviged mder ihis Tarifl mey be vesold to or soered (ioimtly

Issus Drate: March 11, 2014

used; with ofner pereons wi the Costomer's opion, The Customer remmims
selety Tosponsible for all use of gerviee ocoiered by & o bilied to In
aecoumi(s) pursvant © fhis Teriff, for determiring who is athorzed © vse
irs servics, and for momptiy notifving the Company of zny wmauthorized
. ups. The Customer may advise {ts cnstomers that & porges of tis servine i
wovided by the Company, tut the Customer shall not represent that the

Company joinfly pariictpares with the Cugtomer m the proviston of the
SITVICE,

P

Servics may be used for ay lawiul purposs by fhe Customer or by
any End Ds=r,

£

Tre Cnsiomer obmins no propsTry right o mrerest in the use of any
speeific tvpe of facliny, service, equipment, mmmber, process, o
code, Al right, title mmd merest to such =ms remain, at all frmes,
sotery with fie Company.

3 Recordimg of =itpoone conversations of servics provided by the
Company weder this Tariff is probiviied cxoep: as antaorized by
zopiicabie federdl, saie and iceal laws.

Effective Dare; April 10, 2014

Issned moder suthority of the Puble Utilities Cowomiesior of Ohig,

Trated m Czee Mo 14-390-TP-ACE

Timotny Wotring. Vice President
Digital Connections, Inc
452 Castee! Road
Bruceton Miliz, WV 28525
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SECTION 2 - RULES AND RECFULATIONS, (Cont'd)

21 USE OF FACLLITIES AWD SERVICE (Contd)

Li2 ILimpavons

A)

i3y

Izse= Drave: March 11, 2014

Servize is offered subject to the availabllity of the necessary fecilifies
andicr eqmpreent and subjest to the provisions of this Tarift The Company
may G=cime appiicaiions for service to or from z loszfion whers the
pecessary fesiifies of eguipmment are not avaiiabie. Tre Company msy
disconmmue fiomsnmg servics it soccordanes with the trms of fhis Tadf

The Commpairy roserves The right to disconfinee or Tumit servies wien
nec=ssiated by condiions beyond its comrol {exampies of these sonditions
¥r= mors Tully s2t forth sisswhers1n fhis Tacif), or when sevvice is nsed i
vioistion of provisions of fiis Tarifl or fhe law.

The Company dbes ot unudertaks to repsmr messapes, bot offers the use
of ifs service weken avallgbie, and, & more fdiv et forth eisewhers in this
Tzxiff, shall pot be disble for crrom m ransmission or for failore to esshbitsh
COmMEClions,

The Compasry Teserves ine fight to discontinee servies, limit serviee, or
Trapost TEQUIFTIRSTNS 25 required o neet changme Teguiatory of SERIOTY
rules G smooerds, of When Such niies and stangards have en adverse
marenal 2Fes! on the bustosss or ecopemic feastnility of providing servics,
as deprmmed by the Company i its reasonabis judgment,

‘Toe Company Teserve: e vight w r2fuse @ application for service mads
Ty & presem o fommer Custoroer who 5 oimdebied w the Commpeny for

service previousty rengerse pursiant o s Tarill untl] the indetedeess i
safisfied

Fffective Dime: Aprit 10, 2014

igsu=n pndsr anthority of the Pubic UShnes Commmission of Cnic,
Ligmd o Care No. 14-360-TP-ACE

Timothy Wotring, Vice Praesident
Digitat Connections, inc
452 Castes! Road
gruceton ilis, WV 2652
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SECTION 2 - RULES AND REGULATIONS, (Tont'd)
2.1 USE OFFATILITIES AND SERVICE (Comtd)

213 Cusiome-Authorized Use

Amvy service providet mrder fivs Tarff smay be tesold o or Shered (jomity used)
wnth other persoms 2( the Uistomrers ophion.  The CuStomer Temzms solely
rosponsible for 8 nse of service orgdared by 1 or bilied 1o its wirphons number(s;
Dursusnt to this Tariff, for determining who is pofhorized 1o uee its service, and for
promptiy noiifymg the Compeny of eny unanthoriesd wee. The Cusiomer may
advise 1ts cuswaTers What apotion of #s service is provided by fhe Company, bt toe
Coswrmer shall 1ot represent that fhe Company jomtly porboipatss with ine
Customer m the provision of e ssrvice,

214 Tseand Oweership of Bouipment

Toe Company's equipment, apperatus, chammels md fnes shall be corefully used.
Eouipment furmished by the Compery shal) rematn its property and shell be returpad
0 foe Coupany whepsver requested, wifbin 2 rezsonable period foliowing fhe
Teguest, m pood oomiition (subtect to reasomabie wear md tear), Tre Cusmomer &
Tequired o rounburse the Comparmy for any toss of, or damage to, the fasilines o
equipment on the Custoreer's prenmises, nciuding 1oss or demaye caused by agens,
sropioyess or mdependent comractors of the Cusiomer frough any negligence.

22 MINIMUM PERIOD OF SERVICE

Tpe minimorn period for which ssTviess ere provided and for which raes and cherges are applicabls
is one Tonth uniess offerwise speeified When e service i5 disconfmued prior 1o the sxpianon of
fao iU period, chiarpes are zpplicable, whether the service s used or not.

isss Daiz: March 11, 2014 Effective Daw: April 10, 2014

Igsued under guthority of tor Public Udlines Compission of Dhic,
Dyated in Cage N, 14-390-TP-ACE

Timothy Wotring, Vice President
Digitat Connections, inc
452 Castesi Road
Gruceron Mills, WV 26525
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SECTION 2 - KULES ANDREGULATIONS, (Cont'd)

YNMENT FOR SERVICE RENDZRED

Service is provided znd billed on 2 monthiy besic. Bills are dus and payable upon
reeeipl. inibe event that the Compeny fmowrs foes or expenses, melnding anomey's
fees, collectmg, of atempimg 10 collest, any cherges owed i the Conmany, the
Comupany toay charge e CusStner ali such =25 snd sxpenses reasonsbly incured,
incluting 2 coliection fee on the overdns charpes acoming at the 1= of 1.5% por
menth or fhe Dighest Tate aliowsd by law, whichever 35 lower, Coll=ation f2=s an
overdues charpes shall begm  acerus when the Ancomnt is gssigned to 2n Gurside
coliection apency. Such coliection fees are sepzrms and distingt fram atiorney's f=as
s ofnzr costs mourred m cebecting charges owed To the Corooeny.

The Custorner is responsible for peyment of 8]l charpss fior vervice furmished io the
Custoreer, or the Cusiomer's apenta, Brd Ds=rs or cusomers, ATl charpes fue pvthe
Custorer zre paveble 1o the Commany or 1o froe Compeany's anthonzad bilimg 2z,
Any objections 1o numi coavp=s Tangt be reposted prompily m the Conman in
accoréance with & 2 2.6 Tollowing,

The Compmny ragerves the Tight to assess 2 cnarges of 320.00 whensver a check or
dratt presenied for pavmznl of servize is not aceepist by e institntior wpon which
it 3 wrren. Toe forepoing $well mot imit the Company's nph! w0 discomminue
service for rermed checks or drafts under Secton 2.9.1 neiow,

Application of Late Payment Charpe

Laws payment charges 00 1ot spply o fingl 2ecoomis,

Sffzctve Dewe: April 10, 2014
isgped under suthoriy of the Public Ukhitss Commreission of Ok,
Dated in Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice Prasident
Digital Conneciions, inc
452 Cacteel Koad
Brucaton Mills, WV 28525
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SECTIONZ - RULES ANDFEGULATIONS, (Contd)

Ze DEPOSITS

T
kS

The Coppaty r=servey the night to examme the credit record of the Cuswomer, Fine
Customer's fmemcial conditor i3 mimows o mecespiabie io the Company, ine
Cusromer may be required o provide the Company with 2 ssturity genostt whith
the Company ey 2pply agaiwst pverdve charpes. The amomnt of foe secomity
geposit shall be equal 1o two month’s =siwmetsd Usage bl wmy vary with fe
Customer's credit hisiory 2ud projecred usage. The Custorner thall be 2ppmsed fhat
zfeer ome wear Of sorviee the Account snall pe veviewed, smd In toe eveny foat 21
amomee gue have beer peid wiffnp the terms and conditions of this TaodT the
eeposii shall be vefunded 2n £l I subgequent paviment or usage pateerns thenge,
the Compeny tmay request an Inorsage it or resubmission of the seourity d:'pusit&
ZppropTiate. The Cempanv ™Ry aisd Tegrs B seowily deposii bafore servies i
restored (along with the pavmem: of overdus *-mxrgm; from the Cosmmesr whose
servies has been disconrmued for nonpEyment of overdne chavges. Such secorify
Grposi Tomy b Pased ob @ new . orodit Mistory (micng imte amcommt foe
discontinumes of sgrvics) and ssitmares of usags.

The fact tnar » secwrity depostt oas been made nne way rebaves the Customer Trom
The prompt payment of pills ymon presentoior:,

243 IF fhe zmount of e A=posit 1 proven fo pe iess than vequirsd o mest the
TeqUEEIREND spetified apove, the Customer shel be required o pay 2n addinions!
demosit opun Toguest.

ZbA ‘Wizev & coposit is io boTetrned, the Costomst may request $has fre full amount of
: the éeposit be issued by check I fhe Customer reguasts that fie Al amowrs be
credired to amounts owed the Commpany, the Conmarny wiil agply the deposit fo zny
smomt currently owed 1o e Company, and refam any remeinmg amom: of e

ceppsit 1o the Cusiormes dy chnsh,

issue Tigte: Mal’ch '11, 2014 H—r»ﬂ[_\w Jﬂrﬂ Apr” 10! 2014
Issued wmoer putnerity of fhe Publie Udiiies Comemission of Ohio,
Trated im Caes No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digita! Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525




TR

Titpite! Connectians. ins. dfis Digitat Coouections of Ohic, Xng. EE.C.0, Acoess Bervices TardT No, 2
Origine! Page No.18

Z.6

issue Drie: March 11, 2014 Tffeciive Dare: April 10, 2014

SECTIONZ - RULES AND REGULATIONS, (Cont'd)

ADVANCE PAYMENTS

Tha . e byt ‘ :
The Tompeny teserves e Tight o vegure mn advemes payieent from foe Cosomer meead of orin

aﬂqition o & seourity Geposii. The advance paymoent sozEll be @ an amoun! gual w© of Jesy fhan
esnmared instatianon shargss pius two months estirmated billing. )

DISPUTED BILLE

I the zage of & biliing dispute Detween the Cusiorner and the Compeny for rervice furnished 1o e
L_'Znsmm::. whish carmot e settied with mittea! sani sfzegan, e Customer mezy, within 30 days of the
dzie of fhe bill conmining fe dsputed amow, reguest an in-fenth mvesisaton mdreviz;w of e
dispured pmownt. Tre Company sball comply with fhe req vest, {Tee umdispwies porion znd
subseguent bilis Trmst be paid on p fimely basis or serviee shall be subjec o canceliziion mos
Sectiop 2.8 foliowing). The Company shall cormmumicers to fhe Customs: fhe Tesiss of such
mvespgntion end Tevisw 25 BOOD 26 reasonably pessibie, If fre dispime notfication is net mads withm
30 days of the il dare, the bill will be comsidered finms). )

Issped mmser aulnonity of the Public Udithes Commission of Jnto,
Dmred m Case Tio. 14-390-TP-ACE

Timothy Wotring, Vice President
Diglta! Connections, inc
4572 Castee) Road
Bruceton Mills, WV 28525
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Issuz Draie: March 11 2014

SZECTION 2 - RULES AND REGULATIONS, {Coni'd)
SETING ARD ADJUSTMENT

The Compary Tary, 0o reasonabis notes, wmeie such =sts 2nd mSpechons 25 Ty
e neceEsATY W Sotermine whether the torms and contivons of this Tarifl zre beine
compited with m {oe msigliation, opetation ormemienanes of the Cosome©s or the
Conmany‘s:mnm or equipmasns, The Camnymy terrapt servics oty Hme,
withput-penalty or bepifity, dus o the deparare from or Teesoneble suspision of e
Ceparmure from zny of these tevms and condinons,

‘The Custore=r shall ber2sponsibie for Toaltng mrapgements or obtainng permissios
for sfe amd reasonable zeesss for Company empicyvees or agents of the Tompany o

. enterfpe premeses of the Costomer or any jomt user or cusmmer of the Customer 2

any rezsomabie nowr for b Porpess of mspecong, r‘par.z‘m,,, T=EHNE O TEMOVISE
amy part 6f fhe Company's fecilifies

Upon reasonable notics, the fecifivies or eouipment provited by the Compamy shall
be mece avaiizhie  fhe Company for such test and adjusoeens 25 oy oo
pecessary for foelr maimtenemee I 2 sonditon sausfeciory to the Compmmy. No
int=rmupticn aliowanee Shall be gwanwed for the e durioe which such tests znd
edjusunents are pede, unisss soch fnirtustion sxceeds twentv-fore hoprs in lensth
zd 15 recuestad by the Custome:.

izsied unosr avthorty of the 1*}mu.. Utiline: Commussion of Ohio,

Dat=d in Caze MNo. 14-300-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
4572 Castes! Road
Brucetor Mills, WV 26525

Effaztive Dazz: April 10, 2014




Dieits) Cenneciiens, ine. dfpfe Digital Conzectives of Obit, Toe PILCLO. Areesy Serviess Tarilt No 3
Original Paps No.26

SECTION 2 - RULES AND REGULATIONE, {Cont'd)

2.8 SUSPENBION OR TERMINATION OF SERVICE
281 Suspspsion or Tormmation for Norpayment

Ir e eveni et any bill Tendered or any deposit rearred s wot paid. the Commany
gy suspend service or vermimate service unti] the bill or {he vequed Seposit hac
pesp prid. I servies 5 msponded o termgnated for nonpayviceai, the Customsr
st Temit 2 Commection (harpe as well a5 @y payment due and sty applicabte
Geposits priey toTe-connecion.

Suspznsion or Trmimation $hall ot he mede ol

4)  Atless! 10 days after written notification has been served personafiy on the
Customer, or of teasl 20 days afeer writtsn nofification has bern mafied w
the bifting address ¢f Ine Customer or,

B) At least 10 days after the Cuswomer has siiher signed for or vefused 2
Tegisered iefier conmmng written notificaiion maited 10 fhe biling eitres
af the Custoroez.

Acezss servine simll not pe suspended or rerpunated for monpavmen: on wesicends, pubiic
biolidays, cther federal end smie Rolidays proclaimed by ke President or Toe Govemor, o oo
days when o= tmain busmess ofEce of the Company isnot open {or business.

izgoe Diae: March 11, 2014 Effective Tratz: April 10, 2014
isgped under arrhonny of the Public Utilittes Commnission of Ohic,
Dzizd m Crss Ne. 14-390-TP-ACE

Timothy Wotring, Vice Prasident
Digital Connections, inc
&572 Casteel Road
Bruceton Milic, WY 26528




Prigita! Commesfions, ine. dfbia Digital Conpesiions of Ohio, 3oe. P.U.C0. Aceess Services Tarfl Np. 2
Orriginal Prge Ne 21

SECTION 2 - RIJLES AND REGULATIONS, (Cont'd)

R SUSPENSION OR TERMINATION OF SERVICE, (Contd)
282 Exeepiions to Suspension snd T errnitation
Acoess service shall not be suspended or wrmamated for

&) bonpeyment of bills rendered for charges ofber then zoosss service o
depositsreguested m commection whth acesss sorvies;

B Nompayment for service for which a Hill has ot been vendersd:
) Nompayment for servics winich neve not besn Tendered;
D) Nenpavmen: of zny tilled chargs whith is fn dispuis or for the nonpayment

of 2 geposit which #1n disonte durmg the period befors & deiermimation of
the dispuie is mede by tne Company i zccormznce with Comn

5
somplant hending procedre, ‘
k2 Access service Tomy bt suspended or ermminaved for pempayment of the
ondisped portion of & dispoed bill or depoesit i e Jusiomer dess no!
pay the mmaisputed porton afier bemg asked 1o do so.
issve Trate: March 11, 2014 Fifesitve Dzt April 10, 2014
issied nnder awnority of foe Pubic Uflities Comwmission of Onic,

Drated n Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digitat Connections, inc
452 Casteel Road
Bruceton Mills, WV 26525




Tijsital Conrections, Ins. #/b/2 Digim) Coonectian: of Onie, o UL, Arcess Borrvicss Taril No. 2

Umiginal Page N2z

SECTION 2 - RULES AND REGTULATIONS, (Cont*d)

2.8 SUSPENSION OR TERMINATION QF SERVITE, (Cont'd)

283

izsue Digee March 11, 2014
Issved undsr arthority of fre Fublie Utdliirer Corommssion of Ohic,

Vezification of Noppayoen!

Access serviee shall nol te suspended or ormimat=d for neopavment of & bill

rendered or 2 requmed Geposii uniszs The Compsny hes verified, m 2z Tmoner
aproved by the Conmmssion, ther -paymert Das not been Taceived at any offtes of

fee Company or 2t 2oy offics of &n authorized colieciion sgemt forough e end of
e pericd mdicaied in the notice.

Dad m Case Ne. 14-390-TP-ACE
Timathy Wotring, Vice President
Digivat Connections, inc
4572 Castes! Road
Bruceton Mils, WY 28525

Bffective Date: April 10, 2014




Digital Connesitons, Ino. dibvis Digital Connections of Ohic, Inz. PILCAO. access Services Tarfll Ne.2
{riginal Fags No.23

SECTION 2 - RULES AND BEGTUILATIONE, (Copt'd)

z&  SUSPENSION OR TERMINATION OF BERVITE (Contd)

284 Terrmmation For Caups Oher Than Nonpayment
4) G
The Company, £fer nofice in writfng w the Custommer and 2fey neving
given the Cusiomer 2Zn appropriete opporimEty 1o respond © such notse,

mmy termmes servies and sever i corpecbonds) fom e Cusicpmers
premmses mmaer fhe followns condgitons:

—

o]

igsue Doate: March 11, 2014

mtie ever! of pronibiied, wmlawill or inproser use of e faclies
or servies, or amvy other violanon by the Customner of the Tuiss and
Tepuiatiens goveTrang fhe facliijes ant service forriished, or

i, i fee judement of the Company, amy use of the feeiliftes of
gervice by e Cusmomer mmy adveresiv 2ffent the Companyt
‘porsmme:, plant, property o servise. The Company shall have the
Tight to fake mimetiate actor, meluding rrmmation of the servics
and s=vermg of fhe commeciion, withoui nodce 0 the Customer
ween iojury o damsge 1o lephone persormel plamt propemy o
SerVice 15 SUtIEDnE, or is tkely o cony, ov

m the event of unputhorized use, whers fie Cnsiomer fils to ke
Teasomabie SWBE {0 prevent the mmawinorized use of foe faoilities o
servics reeetvad from the Company, or

in the svent that service & comeced Jor 2 Customer whe 3
mdeoted 10 the Compmny I service or faciines previousiy
Tumrisped, thet servies may be wmmenmed by foe Comparry uniess
the Custommer safinfies the mdebiegness witnm 20 davs afrer wrimez
votification.

Biffecmve Date April 10, 2014

issus=C e auinority of toe Pobitc Utiithes Commmissron of Ohic,

Dae=d m Case N, 14-390-TP-ACE

Timothy Wotring, Vice Prasident

Digital Connections, inc
452 Castes| Road
rucator Mills, WV 26525




Tigiia) Connections, ine. dfive Digita! Conpections of Ghic, Ine. PG, arcess Berviess Taeiff No.2
COriginal Page No.24

SECTIONZ - RULES AND KEGULATIONS, (Cont'd)

2B BUSPEMEION OR TEEMINATION OF SERVICE, (Contd)
284 Terminatior. For Cause (iher Than Noppayment, (sond’d)
B)  Pronibisd, Uniawinl or opropsr Tss of tne Feciiibss or Ssrviee

Prolibited, wmiawinl of tmoproper nse of the facilines o servies meludes,
but isnnt Hmited o

—

The use of aliitier or service of fhe Company without payment of
Torifl cherges;

2 Permittny Tranduient use,

o) Avantonrmen or Linauthorized Tise of Faoilines

()

IF it 15 determmmed that Beeflivies have peen abandoned, or are beimg
uged by wmthorized persoms, or tha the Custorner has fajied to
1aies yessomeble sizps 10 prevent unawthorized uss, the Company
TIEY TETIITALS ACCEES BETVINE,

154

In the sven: thaf aceess serviee v termmared for abandowment of
-facTiifies o unmfnorzed use and sarvics is subseguemtly restored
10 the same Cusiomer at the same losafion:

B No charge shell 2ppiv for the peviod during whish servies

o

Eecomection chargss will apply when servics s Testoret,
Howsver, no charge shall be made for recomection if the
S2YvIce Was rormmnared due ¢ an =Tror on {ne pert of e
Commpeny,

isgves Diat=: March 11, 2014 Effzenive Dater April 10, 2014
issued ypasr amtbority of e Public Utiities Corremission of Ondo,
Tareg m Czse Mo, 14.390-TP-ACE

Timothy Wetring, Vice President
Digital Conngctions, inC
457 Casteal Road
Bruceton Whils, Wy 28525



Diaits! Conpections, ine. A/bia Bigiial Conpestions of Ohic, Inc. PI.CL. Aoress Serviees Tariff Mo 2
: Origiral Papge No.25

SECTION 2 ~ RITLES AND REGULATIONS, (Cont'd)
2.8 SUSPENSION OF TERMINATION OF SERVICE, (Cont'd)

D Conge 1 the Compamy's Ability 1o Secure Ascoss

Amy change in free Compenys sbility (a)io secore apd remin
swible faciiifies amd rights for fhe construction and muintenance
of ine necessary cirenis and equipment or (B) o secure znd THAT
suiwbie space for 115 plan: and fecilities m the Duildmg whers
servite is provided to the Customer may reguirs terminasion of 2
Customsers service unill such time #s mew zmamgemenis can be
made. No coarges will be assessed the Cumtomer white servize s
trrmated, wnd no cormestion charges will apply wien the service

isrestored
fssue Dter March 11, 2014 Effective Inez: April 10, 2014
Issuss under autnority of fhe Public Utiiivtes Commmesion of Ohic,
Irated m Case No. 14-390-TP-ACE

Timotny Wotring, Vice President
Digitat Connections, inc
452 Casteel Road
Brucaton Milis, WV 26525




Digital Connections, Inz. @fs Iigho! Connecfions of (3hic, Ine. FU.CO0. Avvess Berviess Toriff Ne. 2
Oripine? Page No.28

SECTION 2 - RULES 4ND RBCGULATIONS, (Cont'd)

B

SUSPENSION OR TERMINATION OF BERVICE, {Cont'd)
2.E5 Tmerpency Termipation of Service

The Company will Tooediately terrrmate fhe service of any Customer, on Tequest
when tne Customer nas Teasonmble beiief ther tee service is oemg used by 2n
wmzuthonized prrson of porsons.  The Company may Tequits that the tequest be
supmrtred i wiitmg as 2 foliowup 1o 2 vegu=stmacs by wizphons,

29  OBLIGATIONE OF THE CUSTOMER
22l | Dammages

The Customer shall refmburse the Commpany for damagss 10 Company Eoilitzs
midirzas to provide services mader this Tariff caus=d by the neplioence or willfui
act of the Cusiomer, orresultng from Tnpropo use of the Company's focilities,
or doe 1o walfmerion of wry faciiites or equrpment provided by otier than the
Cormpany, sxegpl that oo Costomsr shell be bzble for anntper Customers
RTINS, :

!q
A"
ko

Creemarship of Tacilifizg

Faciitties ufilized by fne Compeny m provids service imder e provisions of this
Tarift shall remain the property of e Company.  Such izciitdes shall pe
reomned to toe Compeny by ibe Cisiomer, whenever teguested, witzm 2
reasonable period following fe request m as good condition #s reagomable wear
DM

Issus D= March 11, 2014 Effestive Dizie: April 10, 2014

—t

isseed imder amboriy of the Fublic Thiliges Tommssion of Ohg,
Lrated n Case No. 44-390-TP-ACE

Tinothy Waotring, Vice President
Digital Connections, tnc
452 Castee! Road
Brucston Mills, Wy 28525



Ditgitnt Conneciions, Inz. d/wa Digitst Conpeciions of Olig, e, PU.C.O. Aceess Servives Tarifi Ne.2
' Cmiginal Pags Ne.Z7

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

25  OEIIGATIONS OF THE CUSTOMEE, (Cont’d)
283 Emqrpment Svass wnd Power

The Customer shall frish to fre Company, 21 no charps, eguipment space and
:Leczi:.alpommreqmmcib}'ﬁz:Cmnpmjmm ids gervices upder fhis Tadff &l
the points of wrmmation of sush services. The setecton of AC o DC powsr
siall e poaally agreed 10 by e Costmer wnd e Commemy, The Cusiomer
siral! meie necessETy ErTAn@NTItY in orcder thay fhe Commany will have access
to Buch speees 4t reasonable Wmes for nstaliaton, testing, Tepalr, MAMIMSARSE G
removal of Cormpany servies,

284 Testmg

Tie aervices provided mmder s TarifT shall be made avaiabie w the Company at
Trettually agreed upor iimes It oraer io penmit foe Company 1o st admust znd
‘mabnipy the ervices i sefishciory cptrating condition. No credit will be aliowed
for gory tnmrription during such rests md adfusmen,

283 Design of Customer Servicss

The Cusoneer soell e r2spensibie for i own sxpenss Tar the overall demion of
1= serviees znd for eny redesignmg or rearmmpements of its servises whith may
bz rerurred vecause of champzs 1n faeiifhes, orsmabons or presedurss of the
Company, TOGmUn PYOWcHOR  oeris  of opmming of  ToamtToance
erstecperstios of the f2elifies

2556 Network Commgensy Coortdmanen

The Customer shall, in cooperation with the Conmany, coordmate i uhemmg
fne acoons o be miken 10 maknam moeximers petwork capebifity Toliowmy

natural or men-mace gisaseers which affsct wiecommmicsrions servige.
Izmze Drate: March 11, 2014 Sffecive Datz: April 10, 2014
issves mmder auibority of the Pobiic Udtihes Commmssion of Ohie,
Trawed m Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Brucston Miils, WV 28325




Tigita Cennections, inc. dfofe Digital Conpections of Ohio, Tne.

UL, Areess Serviess Terifi No. 2
Crigrimal Bage No.28

0

—

Igsue Dme=: March 11, 2014
Issued pmder apthorety of e Public Ubtues Comnission of Onic,

SECTION 2 - RULES AND REGULATIONE, (Cont'd)

OBLIGATIONS OF THE CUSTOMER, (Cont'd)

o

287

Jumsdicnopsl Reports

Figr Switzhed Accese serviess, fhe Compeny wili use the pereentage of inmastaie

mmgmmmem&:m toe Percent of Imrasate Tsage
{(PIU} to appiy o all ofner switcned aceess servicss provided by the Company 10
foe Custbmmet.

For Swithed Agcess services for winch the Compamy catmot deermime fhe
jurisdicional panwre of Cusmmer waffic and ifs reiewed access mimes, ihe

Comomany teserves the Tight 1o veguire the Customsr fo provids 2 projected

somate of its fraffiz, spii Detween the misnszre znd ntaster jursdichons.
Tpe Cosiomer shll upon omierng servics, znd amumily thersafeer, report fie
perosnmage of Imvrastzee use 2pd such report will be nsed for biliing mimpeses
] i Cumomper reports »odiffersmt projecied mumstaie percsmeps for s
working wemk: grovp, When ine Customer 24005 TS 10 DY TEMOVES TUnis frorm
&0 =ostmg gooup, the Custormer shell firmish 2 revised projecied mmemmas
percenmage thet applies 0 fn»tu&mngmuc, The vovised repott wﬂ_ | soree 28
e basis Tor futere pifimy and will be efecgve on the new bill dete

No pro-ratimg or back-biliing will be dome based un e veport. The Comparty
may requie sall Aetail TECOTHS o sunStniiate projectet mirasate usage provided
to fae Compamy. fo e ovent fhet fhe vegured jovizdictiops! report 1s not
provided, the Company recoréed or sstimamed pereentags of inrastats usags will
be sppiied fo 4= oil.

The Compaty may Teguest Dis d:‘zzdlad mmiormagon amnelly, IF the sudit resules
the Customers previousty reporied PIC for

mm:sm 2 sibstanmal tevizhen from

the period upon wWalch e autl was pased, e zal u.-mhmumsma}* Br TefRTEes
wmere than onos anmuaily,

Draied n Case Mo, 14-390-TP-ACE

Timothy Wotring, Vice Presigent
Digitai Connections, nc
4572 Castes! Road
Brucetan Mills, WY 28525

Effective Dz Aprit 10, 2014

i ety e e e 30 e




Digim! Conpactions, Inc. d/efe Pigital Connections of Ohls, Ixe. TILOL, Arvess Servises Tari o, 2

Revised Page weoo

SETTIONZ - RULES AND REGULATIONS, (Cont'd)

25 QOBLIGATIONS UrTEE CUSTOMER, (Coald)

RESERVED FOR FUTURE USE

3sgme Date: March 11, 2014

- . A _ Eftentve Deiz: April 10, 2014
Iggued nmier autharmty of the Fublc Utliiies Cormizsior of Jxic,

Daed  Case No. 14-390-TP-ACE

Timothy Woiring, Vice President
Dighat Connections, inc
£57% Cagresi Road
Brucston Mills, WV 28525



Digital Connections, Inc. d/b/s Tigiml Corpections of Obic, Ine. POLO, Access Barvices Tarl No. 2

Cmiginal Page No.30

.10

issu= Drzte: March 11, 2014 Effective Date: April 10, 2014

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

AUTOMATIC NUMBER IDENTIFICATION

216!

General

This opiion provides the atomans frepsmussion 6f 2 seven or ten Gigit numner Znd
micrmeron dighs 1o e Cosermers premises for celis originenne  the LATA
idettify the salling setion. Toe ANI fzanre, which 15 2 softwars fimeupn, will be
esgociated o 2 call-vy-call besis with (1) 81l ndividual wansmission paths in 2 Tk
group Towed dmectly between an end offics and & Cusiome:’s premises or, woers
recimmcally essible, with (2) all indivitua! mensmission paths in 3 mmk group
berwsss an acoess tanter and 2 Cursiome’'s premises,

Addinona! ANI mformation digis ars avaiiable wifh Fesmre Group D only. These
mformadon Gigits will be wansmutied 25 agresd o by the Customer =d the
Coropany.

Up io 7 Digit Cmi-puisme of Access Digits to Customer

This Option provides for the end office capability of providmg up to 7 digis of e
uniiorm zooess soge ($50-1000K) w the Cusiomer premisss. The Customer sav
Teguest thet oty some of toe digits m the access opde be forwarded. The zooess
code digie would be proviéed o the Cusiomer promsss ocaiion usme -muli-
froqumcy signaimg, sud Tansmussion of ths digits would precede the forwarding of
ANY if thar feamurs were provided, It is avaiizbie with Feanze Gromp B.

jrim Ry

Issned mmdsr aumority of the Public Uklites Conmntssion of Ohic,

Da=g i Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digitai Connections, Inc
457 Castes! Road
ruceton Milis, WY 28525
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SECTION 2 - RULES AND REGULATIONS, (Com’d)

220 AUTOMATIC NUMBER IDENTIFICATION {Cont'd;

2103 Reguiations

Toe Cowmany will provide Amommetic Nurgher Identfcanen (ANL) agseeiaed with
I mTasime sevviee, by Tadl, to any emnty (AN recipent), oniy umder fie
followng terms end conditions

Al

B

Izsee D2z March 11, 2014

The ANI recipient o it5 designated billing apen: may use or fansmit AN
Information 1o therd parives for biltmg =nd colleshion, Touing, soreening,
ensurng nerwork performenee, ard completion of & wiephone subscrivers
sell or tansaction, or for performing a service dmeclly Teimied w the
mienhone subscrivers vrigmal o2l or wansacfion or for performing :
zervice dirsetly Telsed 1o {be telephome subscriper': orpmal zall o
TAnSACHon.

The AN recipien! may offer w0 any telephone subscriver with whom e
AN recipient nas an csiahiished Casiomer relznonsinre, a produst or service
that is directly Telaed to products or service previously purcpased by e
taiephone supseriber from the ANLrecipient,

The ANLTesipient or its designated biling apent is probibites from wiizing
ANI informmafion 10 sstzblish marieimg liss or 1o ronduct outgoing
merketing calls, sieTpt as parmitted by the preceding paragraph, uniess the
AN recipient obtams e prior wiitten copseni of ine tslephone subseriver
penmittng the wse of ANI miormanion for such parposes. The foregoing
Trovisions notwithstanding, no ANI mecipismt or 1 designatsd bilimg apent

. mey niftize ANT miormsfion if prohibited sise=whers by iaw.

Effective Date: April 10, 2014

Issued under autnority of the Fublic Ullies Commussion of Cmo,

Drated m Cgee Ko, 14-390-TP-ACE

Timothy Wotring, Vice Prasident
Digital Connections, Inc
452 Casteel Road
Bruceton Milis, WV 28525



Troitat Conpectionz, Inc. dive Digita! Connections of Dhis, Ins, PULL. deesss Berviess Tarfi Ne.2

{mipteal Prge Ne 32

SECTION 2 - RULES AND RESULATIONS, (Cont'd)

216 AUTOMATIC NUMBER IDENTFICATION, (Contid)

62 Reguietions {contd)

)

F

-
=,

3

B

issue Dmte: March 11, 2014

e AN r=omitzd o7t demigoawd piline apen k= opronfbited from
Teselimg, o ofterwiss disclosing ANT information to any other third party
for any nse ofher than those fisted In Provision A, uniess the AN Tevimien
obizims e prior wiitzn conssnt of fhe substriber permmmng such resale o
giscipsure.

Tzlephony Corporabons ropst maks Teasoneblie sfiors o adopt and apniy
urocetires  desygmed io provide reasonsbie satepumvds agmnst foe
ajorementioned abuses of ANT

“Violzton of my of the foregoimy terms and conditions by zny AN recipe
giher than a Telsphome Corporation shell vesuti after & Gefermination
torough e Commusson’s ctmoplati prosess, @ suspension of fhe
Transmnission of AN by the Compeny wm! such time as the Conmmission
recsives writen confirmation from fhe ANI recipient that the violarioms
pave ceased o have been cerrzeted. If the Commission getermines fhia
fnere mave pesp res or more sepmEe violauons in 2 24 wooofh period,
deitvary of AN to tee offending party shall be rermimated unoer terms and
conditions deizrmined by the Commission,

The ten digit AN migphone number 15 only availabie with Feanre Group
L. The ten digh AN mlephone momber consiss of the Numbermg Plar
Area (NPA}pivs the seven mgit AN wlephons vomaber, The e diph ANI
lephone nunier will b wanomitied on all calls sxoopt I the sese of AN
fzflurz, m winch case onby toe NPA will br tansmived (in agditier o ine
miormation digt desibed beiow).

Laed  Case No. 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, Inc
452 Casteel Road
Bruceton Mills, WV 26525

Bffeciive Diaie: April 10, 2014
issued unger guthormty of the Public Utilives Comopasion of Oine,

v o et e



Digita] Conpections, fnc. d/biz Digiral Connestions of Dhic, Enc. 2 U.COL Anress Servizes Tariit No. 2
CUrigima! Fage Ne 32

SECTION 2- RULES AND RBGULATIONE, (Cort'd)

210 AUTOMATIC NUMBER IDENTIFICATION, (Contd;
2103 Repumiions, (cont'd)

H Whers ANJ carmot be provided, Information digiis will be provided o the

The mforrmation digits 1dentify: (1) wiephone number s the smicn pilling
!ImMber - Ne 5pecial restren requireg, (2) AN failee het oeomred in fhe
ond office swirch which prevents igentifcaben of calimg ieiepbone nuxmbes
~Tist be obramed by operator o7 in soms ofter marmer, The ANI smispbone
Tumber is for Gisted teicphons Tumber of fos Customer aned 3 pot foe
“wicphone mumber of the caling party.

211 DETERMEJATION OF MEEAGE

Service for which rates are mileage sensifive are mated on ihs alvimes distance between the Conpanys

switch locaror mud Customer-gesignured premises or the wod offiee of the Costomer-gesionared
isses Dare: March 11, 2014 Zffective Dar=: Aprit 10, 2014
issped under authority of fie Public Uiiluss Cormmrpssion of Ohie,
Dated tn Cass Mo, 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connactions, inc
452 Cestes! Road
Bruceton Milis, WV 28525



Priwival Connections, Inc. @/bfe Digital Cennections af Ohio, Ine, PIALCQ. soress Serviess Tarffi Ne. 2
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SECTION2 - RULES AND REGULATIONS, (Cont'd

T11  CALCULATION OF MILEAGE

Afrime miteage, where miteaps Is the basis for tatne calls, is obrained by usmg the ™V and
"H" coorcinzates assigned 1o each Tate coriver 2ol comemed in NECA FOC Tarifi e 4 o

successor Taxiffe. To gstermme fos amiine dismnes perween amy TWo locations, procesd a8
Iohiove:

g & Obizin fee "V and "H" coor@mates for ezch locanon. The "V* coordmate 15 the
frrst four Sigits in foe "VH" colitom,  The "H™ coordinate is e next four dighs.

b. Ofbpaiy: the gifferepes bemwesn the ™™ nommm:nu*sacnoftwmcanom Obtain
The differ=nce petwemn the "B coordingres.
c. Saunre szsh diference obteined L step b, Woove.
. ALS the smmare of the "V" differapes and tre "I Gifference optamed i seep c.,
abovs,
=X Dnvide tne summ of fhe sguars by 10, Round o e pext higher whole numper ¥ any
i Ezotion is obtamed.
£ Obtain for sousre roat of te whols muder tesult obined above, Romd to fhe
next higner whols numper if any fmetior is otmined. This i the mirine miteage,
Formoui ! .
{0 AV eV E Y
Vi ——
Y 10
i
i
{ Issee Doats: March 11, 2014 Sffeciive Daxe: April 10, 2014
rssuzd mmder authentiy of fhe Public Uitlines Commussion of Ohig,
| Dot i Case Ne. 44.390-TP-ACE

Timothy Wotring, Vice Presigent
Dhigital Connections, ing
&52 Casteel Road
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SECTION 3 - SWITTHED ACTESE SERVICE

Swiiched Access Berviee, which Is pvailabls 10 Customers for ther use i furmishing their seTviess to
End Tsers, provides 2 two-pom elecirical commumications path betwsen » Customer's mrensses and
o0 Tod Tiser's prepus=s. ¥ orovides for fne use of comumon meminsnng, switthime znd tumigng
feciiiiies, and for the use of common subscriber piant of the Company, Switched Ascess Service

provides for the aoility w originze salls fom an Zod Ussr's premises 1o 2 Customet's prenuses in fhe
L&T A wiers it ag proviged.

Tre zpplication of rares for Switched Access Servize is desoriped in Section 3.5 foliowmp, Rems
anf ohgrges for services other {oan Seitched Access Servies eg., 2 Cusiomer mesrlATA wh
messeage TVics, MY IR0 Go APplLcaDis wiwn Swiiched Access Servics Is nsed in conjumcdon with

fp=s= other gervieas.
32 RATE CATEGORIES
There are threstate categorizs which apply © Bwnched Ascess Servies:
- Loral Swichmg,
- Toca! Trzospont
- Common Line (see Section 5)
32 Locsl Swirchimg
Laocal Swicning provides Tor the use of end offics swiching squipment. Insiuged m
Local Svritmhing axe:
Commop Switching, which provides the lezal end office swiching functions and
opuopel f=ateres,
issue Dare: March 11, 2014 Effective Dase: April 10, 2014
Issued emdsr authority of ke Public Utiites Commmssion of Ohig,
Dared m Cass No.

Timothy Wotring, Vice President
Digital Connections, inc
457 Casteel Road
Bruceran Mills, WV 26325




TDhgitst Cenperiions, ine. dfb/e Pigite! Connesiiogs of Onio, Tws. PG, Areess Serviess Tarifi Ne. 2
CUmiginal Fage Ne.2?

SECTION 2 - EWITCHED ATCESS SERVICE

32 RATE CATEGORIES (Contd)
321 Lozl Swihing (Confd)

Trapsport Termination, Which provides for fhe tnmb side amangemens which
rerppmate fhe Local Transpon feciimes. Thr wmminer of Trznspor! Termmanons
wrovided will be derermined oy the Company.

Wrere wd officss @ aporomienely equippzd, Ieroations! dipling mmy be
Trovided,  Imemariona] dizkug provides foe cepability of swilchmg internabional
calis with service prefix and address codes having more figits {pan are sapable of
being switcbed forough a standart equpped end offics. ‘

issue D March 11, 2014 Effective Dawe: April 10, 2014
tesued under authoriny of the Public Utdlties Commmission of Gime,
Ded i Case Ne. 14-390-TP-ACE
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SECTION 3 - SWITTHED ACTESS SERVICE, (Toni'd)
32 EATE CATEGORIES, {Confid)
3z2 " Lotal! Transnort
The Lotel Transport sewe calegory orovides e mansmission faciliges betwemn the
Custoreer preznises sued the ond office swhon{zs) whoere the Customer mafr s

Fwiiched 1o originars er termogte it commumications,

Loca! Transport 15 2 two-way voics frequency tramstmssion pair compossd of
Iacfifties gerermived by e Company. The two-wsy voies fequency path permaiis
the traneport of colls m the ohiginating dirsction (from fhe Znd User end office
sWikh o the Cusomers premises) mif o the ermmzimg Greshon (Tom e
Cuspomer prerrses 1 ihe end office switch), but not simufaneousty. Thoe voice
Frequency tTansmission path may be comprised of any fommn or configiration of piant
capabie of and typicaliy uwsed m the ielecommmmicziions mduswy for the
ansmission of voice and essocizmd telsphone sigmic within the feguency
bandwidf of approximatsiy 300 to 3000 He

The Compzny will worr coopsraiively with fpe Cusiomer i dterminmg (1)
whether fhe serviee s io be directly roued 1o an =nd office switch or grough 21
access @udem switch, and (2) the ditesiionality of foe servics,

L Transmssion Paihs
The mumnber of Transport mansmission pates provided iz based on tee

Cusiomes's eréerand 15 deterimnerd by the Cormpeny,

2. Imteroommestion
Infercomnection of nor-Company switched access wamsport fzoilites is
availahic betwesn an tnd office and 2 Cusiomesr pomt of presenes wiers
such Lnefiines ere provided,
issue Diae: March 11, 2014 —
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33

issue Drat=: March 11, 2014
Isgued 1mder authorinv of the Pobile Uiges Commission of Do,

SECTION 5 - SWITCHED ACCESS SERVICE, (Comt'd)

UBLIGATIONS OF THE COMPANY

The Compamy hes certain obfigations parminmg only w the provision of Swirched Ascess Serviee,
Toese oblizanons ars as follows:

Network Menagament

The Compary will admimster 1 Tietwork 10 provige accepsizble service ievsls to all
h}ncmm:ancns users of foe Company's wetwork services. Ganeraily, ssrvice

izveir are considered acoeprable only wier pofh Bad Users amd Customers 2re abie
1 exmbiish commeciions with lithie or mo delay encountered withim fee Commany's
nevwory. The Commprny Treimaims e 1igit to 2pply TroEshve comirols, t.e., o
zcbons, such 25 sall gapping. which selestively smeel fee compistion of any maffi
carmied over its meTwwX, inciuding thar associawd with @ Cusmmers Swinched
Access Servics, Genmaliy, sich proweiive measures would only be mkep 86 &
Tesult of ocowreness such as & Tadiire or overiced of Compamy or customer
Tzciiities, nanmal disasteTs, mast caling or nefione:! secimity dernamids,

Daizd 1 Caze No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connettions, inc
452 Castee! Road
Bruceton Mills, WV 26525
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SECTION 3 - SWil C’HED ACCESE SERVICE (Cont'd)

3 OBLIGATIONE OF THE COMPANY, {Tontd)
332 Degign and Trafe Rowmg of Switched Access Service

The Compary snall fesiygn and Goreryaime the Toming of Switched Access Servies,
moingng the ssiechion of foe first point of swirhng and e selertion of faciiiges
Trom tee misrface o 2ny sWihing poimt and w the =nd officss where Dusy bow
zomees of capacily are ordersC. Tre Compeny soall also deride if capasity 15 10 e
proviged by ongmzimg only, ermminsting oaly, or wr-way mmk moups. Tamaly,
toe Company will decide whether Trumic side access will be provided ihrough the use
of twe-wire o7 Tow-wirs ik leTmnating eqiipment. Selection of facfittes am
eqemmer 2nd faffic rontmg of fhe servior ave besed op swndavd enginecrmg
esthods, gvaiiabie faciltites and equipment emd the Comperry's affic Touting plans,
I the Coswomey desies differsnt Toummg oF direcrionaiity fhaw fhat Gerermined oy
fre Company, fie Company will work coopermiively with the Cugtomer i
deterymininyy (1) whether the seTvice is 1o be romted directly © 2n end offics or
through an sccess woem switch and {2) the direcnonality of the servies,

issue Dare: March 11, 2014 Effecove Drare: April 10, 2014
Issued wmoer 2ithariny of the Fubile Uhilites Commission of Ohie,
Traed i Case Np. 14-390-TP-ACE
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SECTION 3 - SWITCEED ACCESS BERVICE, (Cont'd)

23 OBLIGATIONS OF THEE COMPANY, (Cont'd)

122
[JJ
Usy

Provision of Servise Performence Tats

Supjest to availmbiity, mé-t-end service poriormancs data zvaiisble o the
Commperry through its own service ewaluation Toulies, may alse be tmade availabie
» the Cusmer besed on PrEviousiy arsanged infervais and format The dew
mrovices mformation on ovarall snd<e-end call compistion and non-compietion
periormamee £.5., Cusmrner equipmment biockape, failore r2suln znd mansmmssion
porformanse,  The ders Aot not insjude service performence dam  which i
Trovited under pther Tarifl sethoms, =g testmg servics Tesulis. I det: & © be
proviged in ofter than papsr forpmat the charpes for such sxchapes will be
geterminad op 2o marvidual case basty. - -

334 Trimb Group Messuremenic Reports

Subiect 10 avaiiabiiity, the Compemy vwill meke avaimbie munk group dat in the
form of usege W CCS, peg count and overfiow 1o fhe Customer based on praviousiy
ggreed 1o TEmrvals.

issue Dt March 11, 2014 ' Effentive Daic: April 10, 2014
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SECTEON 2 - SWITCHED ACTERS SERVICE, (Ccmi‘-d}
34 UBELIGATIONS GF THE CUSTOMER
“Tbe Cusiomer hes cormin specific obligatons pertaming w foe use of Switthed Access Service.

Tress obligavons ars 25 follows:
341 Eepor Reguirmoents

Cusiorrers gre Tespounsiie for providmg the foliowmg teporis io the Coropany,
wihen epplicatie.

{4)  Jupisictional Reports

Wren 2 Customer omiers Swiiiched Access Servics for both inermatr and
ntrasmae use, e Customer 35 responsible for providing reports a5 set forth
In Secnon 2 preceémg.  Cherpes will be apporhionsd i ascordances with
thos= repotis.

{B) Code Bereemng Reporis

Tnen & Customer oTders service call romtng, Tunk sceess Wmiwiion or all
FADpINg ZITECSEMEnE, it st report the mummber of murks andior the
spproprisgie coces to D ipstiuted Im cack =nd offics or Access mmdem
switch, for zach of the arrangements oriered.

The Comparny will atminister fis petwerk in such 2 manner that fhe ropac:
of affic surpes due o peaked 500 Access Service maffic on other aseess
seovier TafEc s mimized.  Nerwork momagement comirols 25 defmed m
Bection 3.1 may e trmlemented 4t fre Company option 10 =msure
aceomiabie servics ievels

Issee Dimte: March 11, 2014 : Tfiectve Dare: April 10, 2014
Issued rmaer guthority of the Pubite Utilines Commuission of Obic,
Daiad i Cage o, 14-380-TP-ACE
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont'd)

34 OBLIGATIONS GF THE CUSTOMEER {Cont'd)

3432 On and OfEBook Supervision
Tte Cusiomer fariiitiss shall provide the ne=cessary on znd off-hook supervision for
surees tminy of calls.
343 “Trumk: Group Messirepente Xepors

“With fne sgreement of fre Custoroer, thmk group date in the form of usage in CCS,
peg coun: and overflow for i end of all aceess mm proups, whers t=cbnologically
feasinle, will be made aveilabie 1o e Company. The gete will be used 1o mongwor
ik grovp uiilizedon =amd service performence and will be Dased on previously
arranged intervals and format.

35 RATERBGULATIONG

This gertion contains fhe sperific reguiaiions grverniny fhre Tates and charges that apply {or Swikned
Arcess Servige,

Areess Charpes are appiied On & P2r accsss Wmts basis. Access moimre shergss ars acoummiared
over & mothiy peved.,

251 Iintmmn Prriogs

Switched Access Servics sproviced for  Tnimum period of one month.

issus Trzt=: March 11, 2014 : Tffmctive Dav- Aprit 10, 2014
Igsped upder suthority of {he Pubiic Uiliines Corprmssion of Ome,
Traied in Case No. 14:390-TP-ACE
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SECTION? - SWITCEED ACCESS SERVICE, (Cont'd)

1.0
1

5 RATERESULATIONS, (Comid)

tat
1n
fo

Cencellacon of Assass Servies Order

A Cusporner moay cenes! an Azcess Order for foe mstalletion of servics on 2oy date
Prioy T nodfeation by the Company fist service is avaitabie for the Customer's Use
or prity 1o fhe service date, Whichever is lawzr. The caneelieton date i the datethe
Corpeny Teesress Wiiten oF veroe] nofics from fie Costomer that foe oréer s to be
caneszind. Tre verbal nofice zoust be foliowsd by weiten copfmpeton witkdn 10
days. H e Custorer or Eng Ussr is mmable 1o aocept Access Service wathun 30
calendar days of the orignal servies date the Astess Order will be canoeied and
Applisable chargss will appiy.

J Py o Fromn Order Confommetion Date

¥ Access Order 1 caneetsd prigr to the Timm Order Confirroation dave,
1ic cherges will apoty.

[ %)

Cm ar Adfeer P Orrder Confirmattion Dare

¥ en Access Order Is capesied on or afier oo Fom Omder Confrmation
dzte, foe Customer will be bilied 2 charge squal 1o foe oost mourred in such
mstzilahon s et saivags, or the chargs for fie mrmomm period.

issue Dgex: March 11,2014 Sffective D= April 11, 2014
Isaped ungder apthority of the Fublic Uitline: Commssion of Ohic,
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SECTION 4. SPECIAL ATCESS BERVICE

4.1 GENERAL

Specia! Aceess Servics provides 2 dedicared mansmrvssion path w comnect & Costomer designated
‘premes, devectly, frough 2 Company Iub or bubs whers bridgime or muitplening funcaons ar
pericraed, or w comnect & Customer desipnaied premise and 8 WATS Servme Offics. The
Cnrapany Cemmey CO zpd CO-iks switches i packs! switches ntluded in Public Packe:
Switchmg MNetwork (PPSN} Servies are copsigered w be Customer desipnated premise for purpess
of this Tariff. Special Access includes a1l m':mng# zsoess pot uﬁlﬁzingti:e Compeny's swimhimg
equipmeni Specisl Accsss Serviee consists of amy of the serviess offered herermder, either
mdividually or in combimaion. Bash service i affered mm:mmt v ofzll ofaers.

'Thv comnections provided by Spevial Aceess Service tan be wither anaiop or digiial. An anatog
ection, is differentiated by spectmuz and pendwidie. A digita) conpeston is Siff=pentiated by
im pr:1i)
Company servicss may be commeried 10 the services or fecliinies of ofbsr commpmicanons sarmiers

natiy when Ruthorized by, in accordence witk, e terms and conditions of any Tariffs of such other
coOmmumIcEHons CRTTIers.

isane Tratz: March 11, 2014 Effactive Dai=: April 10, 2014
Isseed imaer authorty of (he Fublie Uitides Comrorssion of Oime,
Dared i Case No. 14-390-TP-ACE
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42 DESCRIPTION

BECTION 4~ SPECIAL ACCESS SERVICE, (Cont'd)

42.1 Voioe Grade bervice

Bards Chanpe! Trescription

A voiee grade charmel Trovides voice freguency wensmussion capaniiity m fne normmal
freguepey tangs of 300 t0 3000 Xz snd may be toxmymared two wire or four wire, Voice
prade oharmeis gre provided berween Cistorper designared oremse, between a Cusiomer
g=sigmated premizs and @ Oomapeny b or hulos, or pemween 2 Customer designated
premise znd 2 WATS Servmg Oifes (WSO,

{Upiicnal Feamres and Punefions

£ Cevernt Office Bridging Coapabiliny

4

"
J
.

issue Diam: March 11, 2014

Voice Brifging (two wite and four wire)

Datz Bridpmg (two wire and four wire)

Eitertve Daiz: April 10, 2014
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SECTION 4- SPBCIAL ACTESS SERVICE, (Cont'd)

42 DESCRIFTION, (Comi'd)
42.1  Voice Grads Servize, (copt'd
Opiicnal Featires and Funeiions, {coni’d)
B. Condinonmg

Conditioning provides mors specific transmission characteristios Tor Voics Srads
Servess,

-

i C-Type ._,unarﬂcnmg

{-Typs condtitonmy is provided for the sdditonal coptrol of
stezpuation distortion ant envelope deiay distortion o dare
services. Tue enustion distortion and smveiope delay distortien
specifications for C-Type Condiiionmg are drlineared m
“Techmioa! Referenc: TR-TEY-000325.

2. Type Conditionmy (Digiial Capabiiity)

T-Type condifiomng provides transmission characteristios
suitabie for date comrmmisations. Specifically, D-Type
conditionmg proviéss for ibe conmo) of the sigaal to C-noiched
naizs tatio gnd mrerroduiation distornon. iz avafisbie for two
pOInt SeTVICSS or muliipoint servisss.

Issue D= March 11, 2014 Elfecirve T Apl’l] 10, 2014
issieed umcer autheritv of the Fublic Udiines Commission of Onie,
Trated in Cas= Mo, 14-390-TP-ACE
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SECTION4 - SPECIAL ACCESS SERVICE, (Cont'd)

42  DESCRIPTION, (Cent'd)

42 Volee Grads Servicss, (comtd)

Cpitonal Tranres znd Fenetoms, {con'd)

The Signal to C-Nowped Nodse Ratio and Intermoduiation Distortion Parsmeter for date
capubility are delinesred iv Teckmizal Refaremes TRITSY.000335.

Vhen 2 service equipped with date cepability is used Ior voics comommmontions, e
guaiity of fire voics TransIOission Ty Tot e setsfactory.

C. Cuswnmer Spectiied Premige Reeaive Lavel

Thts option Aliows the Cusiomer © specify the teceive levst af the Poml
of Termmadion: (FOT). The jevel must be within 2 spesificrange on
=ffertive four wits tensmuission. The ranges avs delipeared m Technicsl
FReference TR-TSY-000323,

. mproved Retum Toss

3

-IWJ

isgre= Dreszs March 11, 2014

OnEfecitve Forr Wire Transmisston st Fowr Wire Point of
Termmation (apoliceble to sach two wire port): Provides for e
fixed 600 o mpedance, varisble ievel mang: 2nd simplex
reversal, Company equipment 15 yeguired at the Customer's
‘premise wiere {ifs option is ordered, Tne Iproved Kemrn Loss
nzrarmeters ars Selimeated in Teohnics) Reference
TR-ISY-000335,

O Zfizciive Two Wire Trensmission at Two Wire Poiat of
Termination: Provides for mors srmgent sche commol
soecificaiions. in order Tor this opiion o be appiicabiz, the
TRDEMISSIOn path roust be four wire af one POT and two wirs 2t
tre ofher POT. Flacemess of Comparnry equinment may be
reguired 2t the Compmer's premiss with e two wire POT. Toe
Improved Renwn Doss peramerers we Geiinearsd in Techuical
Leferemee TR-TSY-D0022E,

Effective Der; April 10, 2014

issmed mnger aufnariy of the Pubic Ukimes Commssion of Dhie,
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SECTION 4 - BPECIAL ACCESS SERVICE (Cont'd)

43 DESCRIPTION, (Cont’d)
421 Voice Grads Services, (cont’d)
Urptional Fephures 2nd Funefions, (cont'd)
T Hignalmg Capability

Sigralmg Capabiliry providss for e ability to wansmit signals from ons
Custorer premiss 1o another Customer premiss on the same servies,

¥ Hajective Signeling ATrempement
A3 wrangernent that permits code gaiserve Toging for ap 1 ten codss oo 2 moli-
point zervice,

Q. “Iremsfzr Arangemens

4 trnefer erangemnant v ffords the Customer an additions) messure of flexiiiy
i1 tee res 0f 20 AcCESS chammel(s). The smanpement ran be wiilized to manciera
ieg of & Speeial Access Servies 10 another cheune! that erminates m either the
samne o7 a different Customer premiss, A key activaied or diakamp control servies

15 required to operate the ramsier arranpement. A spere chanmel if required, is
oo imciaded a5 part of the ophion,

issus Dare:March 11, 2014 Bffeciive Daze: April 10, 2014
iagmed mmcer zuthorioy of the Public Uliliher Commission of Gaio,
Dret=d i Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice Prasident
Digital Connections, in¢
452 Castesl Road
Bruceton Wills, WV 28525
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SECTION4 - SPECIAL ACCESS SERVICE, (Cont’d)

42  TESCRIFTION, (Cazt'd)

422  Digitsl D Service

Ssee Dizre: March 11, 2014

Basiz Charmel Deserinfion

A dugiml date coarmel is for dupler foir wire wansmission of synchronons seria) da at
thezme of 74, 4.8, 9.6, 192, 56.0 or 64.0 Kbmps. The soiusl it yare 1sa hunetion of e
chanre] imeriecs 3=iected oy ié Customer. The chammel provides 2 synchronous servies
with ummg provided vy the Telephone Commany throngh tne Company's acinmes 1o the
Cusromer m the T2orived bit sweam. Digital dam chamnels zre provided as ither nubbed
croon-pubbed services berween Custemer gesipnared prepuse or batween & Cusiomer
Gesignated premaiss Ang z Compeny hub or hubs, where avaiiabte. The Customer may
provige fhe charme] service wmi-iype eumnpenent or other netwaork chanme! terminzting
cquipmeni associated with the digital dat2 channel ai fhe Customer premise.

Tire Company will provide 2 chanmsl capaivie of mesting a monthiv average performancs
egoa! 1o or greater than 99.875% error-dres seconds {11 provided through 2 digital date
hub) while tne channel is in servies, T it is measured forough a CSU sqnivalent which is
cesigned, manuizenred, and mmmamed o conform with the specificanions contaimed in
Tenomice! Referenes PUBEZII

igsned under anthority af the Public Urilines Cormmission of Ohic,
Dizted mn Cass Nc. 14-390-TP-ACE

Timothy Wotring, Vice President
Digita! Connections, inc
452 Castesl Road
Bruceton Mills, WV 28525

Effective Dare, April 10, 2014
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SBCTION 4 - SPECIAL ACCEES SERVICE, {Cant'd)

4.2 DESTRIPTION, (Comid)

432

Issue Drzxe: March 11, 2014
issmed uméer zuthortty of the Pubhe Udiittess Corpmission of Ohig,

Digital Dats Services, {cont'd)

Ophional Peanres and Fonciions

The Uprional Feanrss and Funstions deseribad in paragraphs A. and B. foliowing m:
oniy available where Digiml Tata Service i5-provided vig & mub.

A.

Cormival Office Bridpmg Capaviiity

Brrdgmg is ot sveilable on 2 64,0 Kops channs],

“Tremsier Arrangement i

A tramsfer mrrengerment affords fve Custommer un additional measure of proteciion
mmdior fiexibility in the use of their access Channsi(s) on 2 1¥N pasiz. Toe
errangement cen be wilzed © tansfer a lep of 2 Special Access Servies w sither
2 gpars or worlang charne] fat iorminates in either the same ora diffsrent
Custrmer desiemated premusz. This amangement s only availanle at s Commpany
fesipnmeed hue. A Koy activelsd or disl-up conmol servies is required 1o operate
1ht wensfsr sengement, A soere chamnel, if required, isnot inviudet as a part of
the optiom.

Dimizd m Case Ne. 14-390-TP-ACE

Timotny Wotring, Vice President
Digital Connections, inc
452 {astesl Road
Bruceton Mills, WV 26525

Efiective Dare: Aprit 10, 2014
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SECTION £ - SPECIAL ACCESS SERVICE, (Cont™d)

42 DESTRIPTION, (Cent’d)
4223  High Capacity Service
Bagic Cnannel Deseripron

A igh cxpacity channei is for the wansmission of 1.544 or44.736 Mops 1sochronous
serial data. Toe eome!l bitmew is 2 Toneton of the chamme] mrerfans sei=eted by the
Customer, High capacity chennels are provided petween Customer desipnated premise or
perween g CuStomer designated premigs and & Cormmany hub or bubs.

Thre Customer may provide the RETWOTK chanps) iermmaning squpment assostaied with
toe high capaciy chenne! &t the Customer's premuss,

A hmclmmmﬂmmnmmm‘,wﬁw will be copeble of an errordres
sswmi periormante of 98.75% over a sorttinuous twentv-fous hour peried 28 Teeasured 21

1,544 Wibps rar torough & CSU equivalen: which is designed, mammiactred, znd
memried 1 coniorm with the spesifications poniained in Teconios) Refersnce PUR -
62411,

Optional Featres and Fimcuons
A Trzosfer Arrengement

Am mreengemert thet effords the Cusiommes an additiona] nesamme of fimxipility in
the use of their scoess chammel(s). The armappement can be milized io tmansfer &
ieg of 2 Special Asvess Service 1o eifhers spare or warking channe! then
termimarss tn sither e sane o & Gifferent Customer designated-premise. 4 key
arrangemnent activared or digl up conwol ssrvice 5 required o operats the
fremsier. A spare channel, if required, is not inciuded a5 part of the opticn.

iasps Dare: March 11, 2014 Effecuve Date: April 10, 2014
issned ymder aufnorrty of the Public Ukilihes Conmmission af Joie,
Trated in Case N, 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Casteel Road
Bruceton Milis, WV 26525
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SBCTION 4 - SPBTIAL ACTESS SERVICE, (Can®™d)

4.2 DEZSCRIPTION, {Cont'd;
423 High Capecty Servize (Cont'd)
E. Cenmal Offize Maltiptermp
L DE2 i DE!

Anmngm:-ﬁmc converts a 44736 Mbps chammel to twenty-sight DS1
chanrais psme tignz] ms division muliptexng.

Ly

D51 o Voice

47 prrengemen: foai converts 2 1.544 Mops channe! 1o twentv-four
caarmais for use with Volos Grade Serviess. 4 chammel(s) of this DS te
the b can also e used for 2 Digim! Dats Servies,

Issue Daze: March 11, 2014 Effective Trate; April 10, 2014
lgsued vemder autnomty of fos Public Udiites Commmesion of Onig,
Tar=d m Cass Ne. 14-390-TP-ACE

Timothy Wotring, Vice Presigent
Digital Conneciions, inc
457 Casteel Road
Bruceton Mills, WV 26525
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SECTIONS - SEECIAL ACCESS SERVICE, (Cont’d)

L

43 BERVICE CONFIGURATIONS

There ars two typss of service configiretions over wiich Spesial Ascess Servicss are
provided, Two pomny and wuki-point,

A Two-Pomt Service

Two-Fomt Service connents two Customer desipnated nramise's dweetly o7
firough a hub wWhers molnpiexmg functions are performed, or 2 Customer
degignated premss and & WATS Serving Offies.

ZAppiicablz Tats ciements are

-~ Chems! Terminaiions
~  Chagnel Mileaps (g5 appiicable)
«  Opuonal Feamres mnd Funetions (when applicable)

B Mula-Poin: Servioe

Muln-Pom: Servies connects three or move Cusiomer Gesipnated premise’s
forough one oF Taore Company hubs. Only cortzin types of Special Access Seraes
zre proviged 75 Muit-Pomt Service. Thess are 5o desipnated in the desoriptions
Tor the appropriate chammel,

Tke chanrel betwesn hubs (1.2, bridging locations) on & Mulé-Point Servies isa
mid-imi There Is pe Inmimbon on foe nember of mid-tinks availdbte with s
Muiti-Pommt Service, However, Wher more than three mié-links in 2 lancem

arz provided e quality of the overzll service may be gepraded.

Izgue Date: March 11, 2014 Efteciive Diars: Aprit 10, 2014
iggu=d under ahority of toe Public Ulinnes Comzenission of Ohig,
Diawed i Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
457 Casteel Road
Bruceton Mills, WV 28525
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SECTION 4 - BPECIAL ACTESE SERVICE, (Cont'd)
43  EERVICE CONFIGURATIONE, (Conyd)
E. Mule-Pontt Servics, (cont’d)
Mult-Pom: Servies uiilizing 2 custopmeed rechnicel speaifications package wil
peprovided when techmsally poasibie. IF fne Company determines thei fhe
Tequesd paramest specificafions are noi compadbie, the Customer will be
zdvied sod piven 2 CpPOrMNitY to vhenes fne order, When 2 sustomized
chamme] 35 ordered the Customer will benotified whether Additional Sngineering
Chargss appty. In stwh sasss, the Customer will be advised and given the
OppOTIUIEY i changs the oroer.
‘When groering, fre Customer will specify the desired bridging hubds).
- Chzme! Terminations {one ver Customer designated premise)
~  Channe! Mil=aps (a5 appiizable berween the serving wirs.center for sanh
* Customer fiesignated premise and the b and berween hubs)
- Bridgmg .
- Addinonal Opnone! Feamres.and Femetions (when #pplicabis).
44 AUTERWNATE UBE
Alrernate Use oteurs when 2 service s anranged by the Comperty so fhs? the Customer can gelest
Gifferent types of memenission &t ifTerent Hmes, A Cusiomer may Use & servics m eny THvaiely
temeilcial manner, However, where iechrical or enginesring changes are reguired w effecumte as
alr=mate use, the Company will maire such special aangements available on 2o mdividual cage
Tae arranpemsni reanired to Twansier the servies from ovz opzation to the other (Le., e wansier
relayend conmo] ieeds) will beatet znd provided on zo individnal czse besis,. The Costomerwill
pay the stared Tariff rates for the Access bervics tate slements for the service ordered fie,
Cizppe] Terminatons, Chanme] Milzage (a5 applicable} and Optional Feanurss and Fimetions (i
any)l.
Issoe D= March 11, 2014 Zffective Daw; April 10, 2014

issued under authorry of the Pubiic Unklives Copmmssion of Ohig,
Trosed m Cass Mo, 14-390-TP-ACE

Timotny Wotring, Vice Prasident
Digital Connections, inc
452 Casteei Road
Bruceton Milis, WY 28525
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4.6

issne Dme: March 11, 2014

SECTION 4 - SPECIAL ACTESS SERVICE, (Cand)

DESIGN LAYOUT REPORT

Az the regnest of the Customer, the Compary will provide o the Customer toe make-np of the
Incilivzs and services providen mnger tes Tenfl By Special Ancess Service 1o aid the Cuswmer In
desipming its overall ssrvies, This nformetion will be provided 1n the form of 3 Dasign Laynar
Report. Toe Desten Layowt Report will beorovided io foe Cosiomesr atno chargs, znd will be
ToisSued o updatec whenever these fecflines sre matermaily changed.

ACCEPTENCETESTING

Alno ndditional cherge, the Company will, at fne Customer's reques:, cooperatively test the
following ai the time of mstalizhon;

4. Voics Grade Servise

For Veies Grade Service (znaiog) the acceptance test will inciads tests for
loss.3-tome  siope, DC contrmutty, operatioma’ signatmg, C-notched noise,
C-rmessage noiss When fhese parameters zre applicebis and specified in the
oraer of service. Addiiionalty, for 2 balance (tmproved loss) test will b2
mase if the Customer has orcered the Improved Loss Opricoal Faaburs.

B. Digital S=rvice

For Digt) Serviess (te., Dipisd Dais and Figh Capacity), oceprance tosts
will motade tests spplicebls o the service as specifed by fhe Cuswmer I the
order for servies,

In addition o the above tags, edditional coapemtive accepiance testing for
Voiee Grads Service 1o 125t other parametzrs is aveilabie gt the Custwomer's
tequest. Al testresults will be mads avaiiabis w the Cugtomer Lpon Tequeas:,

ORDERING OPTION AND CONDITIONS

Speoial Arcess Service 15 ordered under the Accegs Crder provisions sst forfh m this Tariff, Also
‘meiuded are other vharges wiich may e associated with orderimg Special Accsss Servics (2.4,
Service Date Change Charper, Canceliznon Charges, ol

Tffeciive Trars: April 10, 2014
Issuzd under avirority of the Public Uillizes Cormmmission of Ohig,
Daw=d © m Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Cennections, Inc
452 Casteal Road
Bruceton Mills, WV 28525
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SECTION 4 - SPECIAL ACCESS SERVICE, (Cort'd)

48  RATEREGULATIONS

This Section contains the specific repulatons governing the yawes and charpes goplicabie w
Spezial Acoess Servive,

4.8.]  Rate Cateporics

Thoere are thres besic TR categones which apply to Special Access Servies;
- Cpamme] Teommatior
- Cnarme] Mileage

- {phiomal Feanres and Funetons
Ad Chame! Terminaiion

Tke Tharmel Tempmaiion rate oatagory recovers the costs assooiaws with ine
cornmitmicznions path berween & Customer designatsd premise and the sereing
wire senzr of fhat premmse. mehuded as part of the Chanee! Terminztion s 2
standard chemmel mteriace Zmangemen: which defmes fhetecimical cnaracteristics
associated with fhe typs of faciiiiies to whtcn the aneess sorvice is 1o oe conneems
‘&t the Pomt of Termmation (FOT) and the fyp= of sxg.nazmg capabiitty, I any.

“The signaling capability 1S provided as an optional featurs as et forth in
paragraph (O) following. Ope Charne! Termanation ahares applies per Cusiomer
cesignawt premise 2t which the channe] s eprdnaved, This sharpe will apply
even if the Costomsr Sesionnted premiss and fhe serving wins comsr are
colicoated in z Commuty buiidng,

Far 1S3 High Capacity Service, foe Charme] Termimation rates are tads up of
toe DE3 Capamity interface ra= and the DS? Channe! ustalied rate. The Capacity
mm—ai: 15 Gependent opon the ::apaczry oréered (1.e,, Capacity beriaze of |
, 60r12) apd wappimnlc &t 2ach Cusromer designaied premize, The sapacity
orc'xsmd 15 the maxmmen mumber of DE3 services that can be werminated or &
given servies &t the Customer Sesigmated premmss (2.£., 2 capaoty of 3 sap
temminsi= 1, 2, o 3 D33 serviees), One DE3 Chonmel nstaficd rare applies per
Cusiomer desipnated premiss 57 witsh the channe] is termrmeied for aazh DS3
chazme) thal 15 erdered These charges will appiy wven if fie Customer designaied
premise and the serving wirs cenres ave colioesed m a Company tuiiding,

issus D= March 11, 2014 Effective Dare: April 10, 2074
issued umdsr autherity of toe Pubitc Ulilines Coranaission of Ohio,
Drared i Cast RNo. 14-390-TP-ACE

Timethy Wotring, Vice Frasident
Digitai Connections, inc
457 Castes| Road
Bruceton Mills, WV 26325
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SECTION 4 - SPECIAL ACCESS SERVICE, (Comt'd)

4.8 RATE BERGULATIONS, (Copt'd)
48,1  ReweCarsgories, {cont'd)
B Charme! Milzage

The Chemne] Mileage raze category recovers the costs assoriated with the snd
offize equiprnent and the wansmission faciiiii=s between fhe serving wirs
centers assovized with two () Customer 82signared mremmise's, perwesn a
serving wire cener asseciard with 2 Cusiomer Gesignared premise and &
Company hub or berwesn two (2) Commpany htfos. Charnel Milsage Tazes are
made wp of fie Chammel Mileage Facilivyweie and fhe Chamme! Mileage
Termination rate.

jo]

Chemme! Miieagre Faciiiy

Tie Chunnel Milegge Facility rate recovers the per mile cost forthe
tranamission path which exisnos brrween the Company serving wire
penrers zrd/ior mehs).

?J

Thannel Mileage Temmation

The Chanps] MiteageTerrmination Tate recovers the cost fm end oifice
t-,crmpm:m assucmw&w:m*’mnmmgtn: Tasility (1.e., Dasic ciroult
compment and Erminations gl sarving wirs cemters and nnbs). The
Chanee] Milcage Termination tere will apply at the gerving Wire centeris)
for sacn Cosiomer fetignated premise and Compeny ub whers e
chemmel is termmner=d. 1F the Chanzel Mileage 1s between pridgng mibs,
the Chamme] Mu:&gs lammmeton Tt will applyper Company
Gesigmared hub, Ifthe Channel Milcage is petwsen the serving wire
center for 2 CuStomer Qesignated premies xnd.e WATS Serving Office,
the Chrrme] Milespe Termination vate will appiv at both the ssTving wire
comer gssosiated with the Customer Gesignazad prermse and the WATS
Serving Ofivs. Winen the Chanme] Milzages Facility 15 zeto (0} iz,
colloceted servmg wite cenrers), neither the Chamme! Mileags Facility rate
nor the Chanee! Mileage Termmation mate will apply.

isspe Dees: March 11, 2014 Sffective Dare: April 10, 2014
Issusd unter authority of the Pubhic Udlitles Comvmssion of Ohi,
Digied in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digita! Connections, inc
£52 Castesi Road
Bruceton Milis, WV 26525
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SECTIONS - SPECIAT ACTERE SERVICE, (Cont'd)

4.8 RATE REGULATIONS, (Cont™d)
4,831 Rpre Carepories, (coni'd)
o) Cpiional Feanwes and Fumctions

The Optione! Feapres and Fimehons mats category Tocovass the costs asscoiares
with optional feanmes and fumshons witich may be added 1o & Specizl Acsess
Bervive 1o dmprove its guekty o wility 1o mes: specific commumications
TEQUITSIGSTNE, 1 Dese Bve 1O neeessarly identifshie with spesific sqwpmernt, ut
Tafner repregent fne snd resal m tememy of performance charecteristics gt may be
obraned, Toese characteTisics Toay be obiained Dy Lsmy vanous compmagons
of somproent, Alnough the sQipment necessary o perform & specified unciion
may e mamlied 2t vatious losations aiong the path of ihe service, they will b=
chevged for 85 2 singje yars sleweprt,

Zxzmpiss of Ophional Teanees znd Funcrions that zre avaiisble inctuds, but are
not Iimitad to, the foliowing:

- Sigmaiing Capsbiiity

- Hobbmy Funchions
- Condifioning
- Transisr ATrangemenis
igsee Taare: March 11, 2014 Tffechve Dtz April 10, 2014
Isgued ncer authority of the Publc Utllifies Commission of Ohie,
Dmied i Case Mo, 14-390-TP-ACE

Timathy Wotring, Vice President
Digital Connections, inc
4527 Casteal Road
Bruceton Milis, WV 28325
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EZCTION4 - SPECIAL ACCESS SERVICE, (Cout'd)

48  RATEREGULATIONS, (Conit'd)
421 RateCategories, (cont'd)
Ci Uprioma! Fearures and Functions {cont’d)

Dregeriphons for zach of the avaliable Opona! Featuras and Fonsnons are gt
forth m Secriom .22 preceding.

A hub is 2 Company Gesignaied smrving wire senrer ar which pridgms or
muicplexmy finctions are pirformed. The bridgane fmetions performed ars ic
comneet faree of more Cusiomsr desiprated pramise s in 2 mmlispoint
arrangemer, ks mujpplexing firmctions ars to chameiize digim] fecilities 1o
Individual services Toguirimg & Iower sapacity or bandwidth

482  Typss of Rates and 'C‘narg:s

There zre Two Types 0f Tates end charges. These are moontbly rates and non-recurring
charges. Tos tares g chargss are described zs fellows:

A Monthiy Rates
Morshiy ratss ars Tectrnng rates faat poply sach monih,
B Nop-rezurrng Charges

Nog-recrmrmg sharges tre ons Gme charees that aoply for specific work
zetivity (i.2., weiliation or changs 1o 2n 2xistng service), The fypss of
nNOG-TECIETING Gharges toar apply for Spevial Access Servos e
mstaliation of service, meraliaiion of opiona feamrss and fimetions. and
SeTvice TeaTiangeInenis. I nese chargss are In addition o the Acce:
Oréer Chargs,

issue Dar: March 11, 2014 . Effecrive Date: April 10, 2014
isgued onder authority of fne Public Tiilites Corrdssion of Onie,
Trmin( i Case Neo. 14-380-TP-ACE

Timothy Wotring, Vice President
Dightal Connetiions, inc
452 Castee! Road
Bruceton Milis, WV 26525
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SECTION 4~ SPECIAL ACTESS SERVICE, (Cont'd)

AR RATE REGULATIONS, (Cont’d)
422 Types of Rates and Charges, {cont'd)
B) Neonrecurmg Cherges, (comt’d)
L Insteliafiop of Bervies

Non-TecwTIng Thargss 2pply o each Service matalied, The non-recurriog
charpss for {he tosebation of service 2r= st for eech chanpel typeave
nor-recwTng charge for the Chamme! Termination.

3. instalizfion of Optiopal Peatres and Funciions

When optional feates and fmctions zre mstalled coineitent wifh the
imigial inswmliation of s2rvics, no Separate nep-resurting sharps is
appiicable. When optional feanres and functions are mstalied or changed
supsequent wihe msallation of serviee, an Access Crder Charge will
PRl Ter OTOSL :

issue Date: March 11, 2014 Effective Date: April 10, 2014
Issued mnder guthority of the Public Uditizes Comrission of Onio,
Diared m Case Nu. 14-390-TP-ACE

_ Timothy Wotring, Vice President
Digital Connections, In¢
AR? Casteel Road
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SECIION< - SPECIAL ACTESS SERVICE, (Conf'd)

4.8 BATE REGULATIONS, {Cont'd)
4,82  Types of Rates apd Charges, {cont'd)
B) Nop-recimring Charpss, (coni™d)
3 Service Rerromgemenis
‘Tervive Teamangmmenis are changes o exisung (mselied; servicss which
mezy be adonnisoanve ooty mpaturs, 2s st forth foliowing, or tha:
invoive acme! phvsical changs o the servce.
Changes In the 1yps of ssrvice or cozmne] termmination which resull 15 2
change of the minimum peviod requivement will be tregt=d asa

Giscontmnanee of for ssrvice and znmstelistion of 2 new service,

Changss in ownzzsip o manster of responsibility from one Customer 1o
another will be weared a5 & disconiinumee of the seryics and zn

instaligiion of 2 new servics,
Issne Tyare: March 11, 2014 Pfisctive Dzte: April 10, 2014
igsped under anthertty of the Publte Utilitizs Commission of Omig,
Diared in Cage Wo. 14-380-TP-ACE

Timothy Wotring, Vice Prasident
Digital Connections, inc
2452 Lasteel Road
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SECTION £ - SPECIAL ACCESS SERVICE, (Cont'd)

48  RATEREGULATIONS, (Cont'd)
482  Types of Rates and Charges, {eont’d)
B) Norerecwrring Cparpes, (sone'd)

4. Asmmdsatve Cnanges

Administrative changss will b made withont charge(s) o the Custome:.
Admmizmrative changss areas foliows:

- CUnamge of Customes payme:

Chesge of Costomer or Customer's end user pramise address wasn ths
changs of adoress 15 nola Tesuli of physical reiooation of squipment;
- Change in biling dats {tem:, address, or contac: name or wisphops -
Tumesr); -
- Crengs of ageney aufnorization;

- Chenge of Customer circuit jdentification,

- Change of bilimy accomts nomber;
- Crangs of Customer st ipe nimpher;

- CThangs of Cusiomer or Customer's and user comizot name or tisphons

Tmber; znd
- Change of jurisdiction,

[}

All oftter service Temmangements will be cherged 25 foliows:

- If the chanpes iﬁvoi_v:s fte addition of other Customer desipnated -
premmse G I SXIsting 2ervice, o non-TecuIrmg. shares for ihe Channst
Termmanon T2t element will appiy. The charge(s) will appty eniy for
the lecation(s) bring added. The charps(s) will be Ir: addition ¢ am
Arcmss Order Charps,

483 Movss

A move mvoives o changs i the phiysical location of oxs of fas foliowme:
- To= Point of Termunayon 2t e Customer's prenmss; or

- Ih= Custope=r's promise

The charges for fhe move are dependent on whether foe move Is b & mew locanion
‘withm Hire serme duiidog o w s different building.

issve Date: March 11, 2014 Effestive Daw:April 10, 2014
Issued wmdaer authorry of fne FubbBe Uiilites Commission of Shic,
Traied in Cas= Ne, 14-380-TP-ACE

Timotny Wotring, Vice President
Digital Connections, ing
452 Casteel Road
Bruceton Mills, WY 28525
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SECTION4 - SPECIAL ACCESS SERVICE, {Cont'd)

4.8 RATERRGULATIONE, (Cont’d}

L83 M

Al

B)

pves, {romi’d)

Moves Within the Smme Briltite

When the move 15 10 2 ew iocation witidn foe smpe boilding, the cherpe for fhe
mov: will be an amoumt eguel 1o one half of the pos-recurrmg (i, ms:ai’xz:tiun}
Thergs ior the sarvics termmaiion affected. Thers will b2 no changs in the
TndTm pariod TeqUITSRSTS. This chargs it ip adamon to the Avcess Crter

Charge.
Ioves To 2 Different Bigiding
Moves 1o 8 &ifrerent buildine Will e wesied a5 2 Siscontivuancs and stert of

service and 4l #ssozizt=d nowreciuTing sherpes will zppiy. New mimmum
period Tequitemenes will pe esteblished for the pew services. The Cugtomer will

2150 T=mam Tespomsible Tor sEisiying all omstandmg minimies petiod charges for
fae discontinges servics,

484  Mmimom Periods

The mindmmmm service period for all serviess exesnt part-mne Video and Program Andie

Services and DE3 High Capacity Btrvics 15 one month and the full monthly rate will apply

to the frst month. The minimmn ssrvice period for pari-time Video and Frogram Audio
Services is 2 coniiubus TwenTy-1our mxrpﬂ-nca not Hmited to 2 calender dey, The
Tt serviveperied for DE3 High Cepacity Sarvice is twetve months,

issus Dare: March 11, 2014
lssued tmaer aufnority of e Fublic Uldlitier Commssion of Ohio,

Drarad i Case Neo. 14-390-TP-ACE

Timethy Wotring, Vice Fresident
Dighal Connections, inc
452 Casteet Road
Bruceton Wills, WY 26525

Eft=cuive Dawe: April 10, 2014
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SECTION4 - SPECIAL ACCESS SERVICE, {Cont'd)

4.8 RATEREZEGULATIONS, (Contd;
4,85 Miiezpe Measuremeni

Special Acvess will be billed to Customers under two opiions. Toe forsi option is whare
fhe Company will provision and provide 2 specia) aeeess cirenit from end 1o end and will
bill 2l miteage ot Commarny's Access Chmrge rates. The second oprion i whers the
Cormpany will oniy provision ine porbon of foe spesial aceess cirowit thet pses Company
Ferdlittes. In fiic caez, tne Costomer wolld be requites o obiam the other-portion of
snecisl aosess creuit from the ofher Commarry (o5) needed io provision fne required
serviess. Tpe applicable mileage oplion will be fne Commany's discretion for each spevial
ZorsEs CITSIL orasTed.

Ompfion 3+ Company provided znd provisioned specia) aceess siteudt from end 1o

=ngy

The mileaps used o determmne the monthly Cname)} Mileage Facthity rawe is
calmtated on the sithine oistance between fre Jocabions involved, 1.2,

- e srrving wire memers essoctated with two Customer desipnated
Tromiss s,

- & SeTving Wirs cemier 2sseciated with a Customer designated premise and
2 mub,

- Two nubs

- or pertwesn the serving wire cemer associzted with a Tustomer desipnated
premize and 8 WATS Serving Offiee.

isar= Dare: March 11, 2014 Pffeadye Dzie: April 10, 2014
issued under authortty of the Fubhe Utllittes Comemsstor of Ooic,
Traped 1 Cage WNe. 14-390-TP-ACE

Timothy Wotring, Vice Presigent
Digital Connections, inc
452 Casteel Road
Bruceton iils, Wv 26525
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SECTION - SPECIAL ACCESS SERVICE, (Cout'd)

4% RATE REGULATIONS, (Comtd)
485 Mileagr Measivement, {cont'd)

Toe servmg wire cenfer asgociated with & Customner Sesignated promise i5 the serving
wire cenzer from whick: this Customer cesignated premiss wouid normelly Obrain dial
mme. Mileags Chargss are shown with each chammel type. To determine Mileags Charges
arime mileage will be derrnomed moascurdanes with Secoon 2,13,

‘When hubs are mvolved, miteaps is compored and rates pniied soparately for sach
sechion, Lo,

- Customer deslgiarsd premise BETving wire cenier o hue,
-~ ‘mub w hob andror
- Imb w Customer designaied premist serving Wire Comrer.

Howsver, when any service isrouted foroush 2 hub for purpeses other than Customer
specified bridging or muitiplexing (2£. toe Company choosss 10 soToute for ws ansess
‘purposes}, Tawes will be appiied only w the distance calouigred berwesn the zerving wirs
centers associated with the Customer Gesignated pretnise,

Issue Dvate: March 11, 2014 Effastive Diaier April 10, 2014
issued umder anmthericy of the Public Ulilittes Comumismion of Chte,
Drpred in Tase Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digitat Connections, inc
AL2 Casteel Road
Brucaton Mikis, WV 26525




Drigital Commertong, ing. Whéa Biritai Conneetions of Obic, Ine PLCC, Arcess Servivss Tarifi Ne. T
‘ Qriginal Pag= Ne.§&

SECTION 4~ SPECHAL ACCESS SERVICE, (Cont'd)

4.5 RATE REGULATIONS, Cont'd)
486  Mixed Use Services

Mixed vge vafers 10 2 Tate zppiication suplicable only when e Customer orders nigh
capactty speciel ascess Tesiiities between & Costomer desipneied premise smd » Conmpany
bz wehare the Commany performs mnlivtexing/Semutapiexing metions znd the same
Custorney then proers fhe derived chamneis as Spesial and Swirhed Access Services. If the
Custorper has Switched Acvcess Service between 2 Customsr designared pr=mrise zmd 2n 2nd
cifiee thet 18 muitplexed 2f 2 Compreny hub and sphesouently ordersthe derives chammels
15 Speciel 2nd Switched Accags Service, TaTes sl chargss will appiy as if the servies were
orczred s Trixed use.

‘Except asnoted above, the high capanity feadiity will be cxdered, provided and mated 5:
Specml-Access Berviee (Lo, Chummel Termination, Chennal Mit=age, 25 aporopmare, znd
Muhiplexing Arrampement). Thenor-Tecurring charps that aopites when the mixed nse
faciiity 15 instzilec will be the noo-recmng charge assccinted with the appropriae special
aceess high cepecify shamne! wrmination, Katngas special zocess will sontinue until such
nme as the Customer choosss 1o use 2 portton of the avaiishie capacity for Swicned Access
Service. Individuai servies {i.e., Swiched or Epecial Access) nop-recizring ehargss will not
Zppiy to ihe individual chammels of the mixed nee fzsilin:.

When Special Acoess Bervice Isprovided utilizing 2 chenpsl of the mized use Beflicv w2
hub, high capecity tates and charges wiliapply for the Iaclifty ©© the bub, as saf forin
preceding, and mdividual geTvice Taes 2nd charges will apply from the hub 1o the Customer
esigoared promise. 1nstaies and chargss thmt will appiy 1o the portion from foe hub to e
Cuswomer designated premise will be Gepmmaent on fhe specific type of Special Access
Service that 15 provided (z.g., Voics Grade, etc). The applicable Tares and cherges will
inciude a charme] rermation and channsl mil=age, if appiicable. Raves and charpes for
opuionz! fesnmes and Tunctions gssoctated with the servies, if any, will apply for the
appropriate charesl typs,

issue Diars: March 11, 2014 Sffecgdve Date: Aprit 10,2014
Issued wnfsr anthorty of e Publis Utlimes Commission of Ohle,
Drated in Cage Ne.14-390-TP-ACE

Timothy Wotring, Vice President
Digitat Connections, inc
452 Castael Road
Bruceton Wiills, WV 28525
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SRCTION 4 - SPECIAL ACCESS SERVICE, (Cont'd)

4%  RATERBGULATIONS, (Coni'dy

4.8,

4.8

issue Duiz: March 11, 2014 ' Eifentive Dare: April 10, 2014

g

-—

hxed Use Services, {vont'd)

As each mdividual chaomel is activated for Switched Arcess Servics, (ke Figh Capacity
Special Access Coermel Termmuanon, Channe) Mileags, snd Mutupiesing rares will be
vedused zocorgimgly (e.o. 124tk for 2 DE 1 servics, 1/670md far 2 DES servies,

oz, ). Switched Access Service Tates 206 Sherpes will appiy for cach cherms! thet is used 10
provids 2 Switched Access bervice. AdGitonally, foe Swimhed Access Servies Tnwanes
Feziiny, Direct Treaked Transport, 2nd Mulnpisxing charpes, if appiiczbie, will be
reduced by muluplyime their respeciive Tares by the ratio of dertved Switched Acosss
Service Chanmeis wtee tolal mmmber of voice grade chaxmels that can be derives,

“Tee Customer must plase an order for sach individual Switched or Special Azesss Serviee
niffezme fre prixed nse faciiites and spectfy the chamel wssigmmmenr for =zch such service.

Indtvidnal Case Basis Arrangements

-Certain services 221 fortn in bpecial Atcess Service, Secnon 4. are provided on an

Inarvidua) Case Bazrs.

et o e N
issuad unds= awthorny of toe Pubiic Ukiiges Commisgion of Ohic,
' Daterd m Cese Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Conneciions, Inc
452 Castee| Road
Bruceton Milis, WY 28525
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CONTRNTS
SECTION 5 - CARRIER, COMMON LINE SERVICE
Paz
31 GENERAL e 71
52 1DWETATIONS 7
£3 APPLICATION OF INTRAETATE THARTES 71
izsue Dais: March 11, 2014 . ‘ Effecnive Daie: April 10, 2014
Issued under agnonry of e Public Uliiiies Commission of Onie,
Dated I Cese Mo, 14-390-TP-ACE

Timothy Wotring, Vicé Prasigant
' Digital Connections, (nc
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SECTION 5 - CARRIER COMMON 1INE ACTESE SERVICE

(€1
[

GENERAL

Toe Company will provide Carrier Common Line Ascess Servies 1o Customers I conjtmetion with
Switched Aceess Service proviged I Section 3 of tius Tari Carrier Comenon Line provides for the
uxe of End Users' Companv-provided comenor lines by Dustomers for acc2ss to such End Users o
fornish Imrasiaes Comumications.

52 LIMITATIONS
Mo ‘teiephone toopper or demited bilimg will be provided with Camier Common Lme Accsss.

Direcrory Hsnngs gnd Mmrercept aIvengements are not meluded n the taves and charges for Camier

APPLICATION OF DTRASTATE CHARGES -

01
Lo

Inirasare raws spplv only w thed portion of Cemier Common Line Service proviged for ingasmue
upage. Jurisdicrional Teporiing i remured 25 Gescribed in Section 2.10.7 of this Tarifl,

fssue Drage: March 11, 2014 Effestve Date: Aprit 10, 2014
issued wnder authority of the Puble Udlides Compnission of Ohia,
Pated m Case Na, 14-380-TP-ACE

Timothy Wotring, Vice Presigent
Digital Connections, Ing
457 Castee!l Road
Brucaton Mills, WV 26528
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CONTENTS
SECTION 6 - SPECIAL ARKANGEMENTS
PAGE
6.2 SPECIAL CONSTRUTIION s
£2  NONEROUTINE INSTALLATION AN OR MATN TENANTE e 75
€3  INDWIDUAL CASEBASIS (ICB) ARRANGEMENTS | : Al
imsue Diate: March 11, 2014 Effernive Daxe: April 10, 2014
Issued under authority of the Public Tidiities Commmueston of Ohse,
Drated m Zgse Ne. 14-390-TP-ACE

Timothy Wotring, Vice Presigent
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SECTION ¢- SPECIAL ARR ANGEWMENTS

£.1 EPECIAL CONSTRUCTION
£.1.1 Basis for Charpas

Basis for Charges where the Company furnishes s facitity or servics for which 2 i

or chags is pot specifisd v for Company's Tarifls, therpes will be based on the

coms meurred by thr Company (nehdmg retemn) 2nd may moiucs:
- TN TG Chsrges;
- TECUTIIg SURTEES,
' tion Yabiiities: or
- corgpmations of (&), (b}, zad {c),

&12 Terminanon Lisbibty
To the exmnt ot fhers 15 70 other Tequirement for use by the Company, z
‘=rpinztion Hebiiity may gpply for fasilites speciallv consusied at the request of 2
TUSIOTET,

A The period on which the tenmimation hability is based 15 the estumaed
servics Hik of the fBoiiites provided.

B) Tae o of the maximem wrmmation debiliry is equal {0 fie astimaed-

sanowmts {includimg Tern} for
1ssee Daze: March 11, 2014 Biffecive T April 10, 2014
issned mnder mwrhority of the Public Utdiibes Commission of Chio,
Dated z Case Wo. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connectians, inc
457 Casteel Road
Bruceion Mills, WV 26525
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SECTION 6 - SPECIAL ARRANGEMENTS
£.] SPECIAL CONSTRUCTION
£.12 Termination Liabilivy
1. Costs to Install fhe fachifies to be provided meiudmg sstimated
coses for i rearmmpements of existmg facfiittes. These coswm
mohage:
a) SQuipment and mereyials provided or msed;
b engieeering, jabor, and SEeervIsn,
) Tramsporiaiion; and ‘
G; Txghis of way and/or mmy requined sasements;
2. heenss-preparation, processing andrelaed fees;
(53 N - . “ L [
3. Tariff preparation, prossssme snd relaed fees;
4 cost oirernoval and restoration, whers appropriate; and
5. my otber eniifiabie coss related o the specially consmusred of
TemTangesd Incliifies,
!
i
i
i
i
i
|
i
i
issue Deme: March 11, 2014 Efiecuve Dat=: Aprit 10, 2014

issued under autnority of the Poblic Utiktiee Conmmizsion of Onic, i
Dated m Case Ne, 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc
452 Castee! Road f
Bruceton Mills, WV 26525
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6.3

tssue Date:March 11, 2014

SECTION ¢ - SEECIAL ARRANGEMENTS, (Cont’d)

NOWROUTINE INSTALLATION ANDYORMATNTENANCE

At fie customre©'s request, insmliaten and/or meimenance ™y be periormed outside the Company's
Tegutar Dusinsss hopss, of (I the Commpanys stie discremion and subyect 1o poy conditions 9 mey
imposs) n hazerdowus looerions, In such sasey, sharTpes beased oo fhe cosi of ivbor, materizl, and other
cozis imewrred by or cherged to the Commany will zpoly, I{ msialiaton = seried duning Tegular
business hours ‘TiE, 2t the Custommer's vequest, sm¥ends bevond rermds Dosiness bowt Tooe ome
Pernds mebuding, Suinot immied w0, weekents, holideys, 2nd/or pipt powrs, sdditionsl tharges mey

TWDIVIDUAL CASE BASIS (ICE) ARRANGEMENTE

Rates for ICB apangemenrs will ke doveloped o 2 sase-by-case bests it Tagpanse 10 2 bops fide
Teguest from 2 cusioroer or prospeciive Tusiomer for servicss which very from Tariffed
wrrangements. Rates guoed mresponss © such Tequests may be differsnt for Taviffed serviess than
those spezified for such servicss in fhe Kate Azachmen ICB ates will be offered to sustomers i
wrtting and wili bemade availabie to smilerly sifuated cusiomers. A summzry of sach ICF conmast
pricing armmgernent offered pursiznt te s paregraph will be filed as an 2doendmm to this Tarlf
within 30 days after fhe comract is signed by both t:chcmanvzndmecusmmr The following
miormation will be mcinded i e sermmary:

- LA&T A ant type of switeh
- Servies description

- HRares and charges

- Quanmiry

- Length of e apreereent,

Issued under authormy of the Public Utilintes Commission of Ohic,
Dated in Cage Ne, 14-300-TP-ACE

Timotny Wotring, Vice Prasident
bigital Connections, Inc
£57 Castes! Road
Bruceton Milis, WY 26535
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SECTIONT - MISCELLANEOUS OPTITNAL SERVICES

7.1 GENERAL
The Ccﬁmyviﬁ provids on zn opnonal basis the foliowng servicss:
- Recording Servics
- Auomaic Numier Idensification (AND
- Bilimg Nameand Address (BNA)
Issuz Daze: March 11, 2014 Bffestive Dzze: Aprit 10, 2014

Issned mprer autnoriry of e Public Uklnes Commission of O,
Diarst in Case No, 14-380-TP-ACE

Timotny Wotring, Vice President
Digitai Connections, inc
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Bruceton Milis, Wy 26523
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SECTION 7~ MISCELLANEOUS OFTIONAL SERVICES, (Cont’d)

72 RECORDING SERVICE

Recording is fne entering oo magmebic fape of offer scceppbls medie the demils of customer
mesEAgss ongnated tirough switthed sceess service. Becordmpg is provided 24 hours 2 day, 7 days
B wes '

The comrpany will provide recortimy esTvics In gssotiation with the offering of Feanre Growps B for
800 Ancess Servics, C, end D Swimhed Access Servies for customer messages that can beretoried
Y CoOMPAT-DPIOVider acornallc MeEsEy: ACCONDINY squipment. in sddinon, whers fie company
‘Tecorts the cuSIomeT Tessages on Temal tokets, the commeay will proviteTecordme servies for the
manma! Golers aod ot offzes wiere fhe compeny Drovides Foaturs Group A switched acosts seTvics
and has the zbility to record fne Fratre Growp A call detad] with suomaiis messags atcolnmmy
cquiprnent 2nd ek fhe recorded call derell as Tegnrs Group A call detall or s specific castomsr,
Tee company Will provide the recording serviee for Feaure Group A switched aceess servies, Afthe
Tequest of the custome:, Tecording servies will be provided for Feanme Group D swimbad access

ice on zn end office md Type of cdll Desic Type of 2all means message telecommumications
eervice (MIS) incindmg 700 and 900 servies, calls crigneting smdfor terminatmy over 2 WATE
ascess Toz, zud swation Temssage dewil recordimg for WIES and mlis originating from 2 WATS asces:
ime.

Toe corgpeny will proviée recording servies m ifts gperatiny teritory.  The Tomimwen wrritery for
which the company will provige Tecording service is al} the appropriaely equpned officss n 2 siate
operaing wriwTy for which fhe sustomer s otered Feanee Group A, B Ior 900 service, C, oo D
switched zooess servies, A state operzting woiwry of 2 particuler jeiephone company meindes all it
LATAs or mmarket areas which are located i the samme stete mcludmg fhe areas in comtigupus Staies
wihich zre essigned 1o such TATAS or moricst 2rees end served by fhe som= cozmpany.,

For Feature Group B or 90C Ascess Service, C, and D Swiched Access Service, the torm “customer
pessape” used herem denovss an Inmasw@re cell otigmated by & customer*s end nser. Station message
etz recording is an optiopal fexhwe which provides 2 Tecord of susioresT messapes ongmated by
MTS and WATE zcoess imes. Such detai] will be provided as part of Feature Group D end offics
ang type of call recomimg service when Teanested by the comiomer. Tor Featre Group A switened
gooess servics, the term “customeT messags” vsed herem genotes & call over zr infraswmis Featms
Growp A switched goeess setvies, A call meludes both calis oripmared w and terrminared from 2
Fepore Crowp A switched atesss service, The bopinmimy and eoding of 2 customer messeps mTC

gerermmmed Tirsuant to the wiiten msructions of me customer,
Issue Dat=: March 11, 2014 Ffimcrive Dare: April 10, 2014
iggred wnder puthormy of foe Public Uliiiter Cormrmission of Ohig,
Trated in Cage No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, ing
457 Castes| Road
Brucaton Wiilis, WV 26525
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SECTTON 7 ~ MISCELLANSOUS OPTIONAL SERVICES, (Cont™d)

RESORDING SERVICE, (Comt'd)

72

i

Uncerminmy of e Commpany

A)

Tre company will record ali customer messape: camied over Feanrs Greup P iy
900 pooess service, C, and D switohed zoress servios fher are weadiabie o sormmany-
provided Tecording equipmert or operaiors. The compeny will tecord all cosiorner
messapes, moludmg mierlATA mrasiete megsapes 2nd interlATA Gomastats
Ioessapes, carnied over & Feanme Gronp A switthed access servies, Unaveilebie
cusiomer sorvice Inessapes (Le. oormim Festure Gromp T opsraror amd TOPS
messages whith are not ascessibie by company-provided spupment OF OPETAOTS)
will ot be Tecorded.  Toe recording equipmen: will be provided 2t lecxuons
smisoted by the company.

A Siandart formdt for e provision of the Tecorded customer messape demil will be
estaplisher oy the compeny 2nd proviged o ine customer. I i fhe course of
company busiess, i 5 pecessary 1o change the format, the company wili notify e
oveived customers sixmonths Trior i the changs,

Asssminly and editing, provision of customer asmi), daie WRISTUSSION 19 & SUSTOMmE:
joeziion, specie) oragrs ot recording and program gevelopment will be provided to
{ne cusiomer On & cODIrAcTaR) baxis.

Recorded customer message detail which is wsed at the Teguest of fhe gustommer b
provide Taessags processing mud message bill procossmy service isnot temmed by
the cormpany Ior lomper foan 90 guve. Tne rates for mhilied toessage gerafl and fhe

pilled messape deedl is retained fir refersnce 1o place of the recordsd cusiomsr

toossege demil  Tor Tecorded oustomer Tuessage dewsll not wsed by message
Processing servics at the rusmmees’s regquest, fhe company will Tmie every
reasonable £ffort o recover Tecorded cugtomer trsssage Getall mrevioustv mads
availabie w foe custorner znd make it aveiigbie agai: for fhe customer. The charges
£z 32 Jorin m toe vzxe sobedute, Tollowng, will apply for &) such demil providsd.
Such z reguest mest pe mads withm threy [30) dave from foe dars fne detalls were
ittipliv mads avaiiahi= o fie custonees,

Issue Darz: March 11, 2014 EHffecnve Date: April 10, 2014
Issezd ymter authoriny of the Pubhc Utilines Comormssion of Onie,
Daged m Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Castesi Road
Bruceton Mills, WV 28525
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SECTION 7 — MISCELLAWEOUS OFTIONAL SERVICES, (Coni’d)

72  RECORDING SERVICE, (Coni'd)
722 Liabiitey of fire Coropany
Nerwithstming 7.2.1 preceding, foe compary's lability for ecordmg service is 2s foliows:

Unbess there is an sxpressed wiitien apreemen @ {he conmary, m the absence af
gross nepiigence o willinl roscomduet o Hebiliny for Aempes to the cusmmer o7
other person of eouty ofher S gs set forth in (A)2pd [B) preceding shall ateck 10
for sompany for it echon oo fhe conduct of tc emplovess in providing recorSing
BEITICE.

Y
Ly

Obiigations of fes Costoroer
The custoreer Snal) orger recordng SSTVics tnder 2 special orosr

The customer shell order recordmg sorvice 2t least one wonth oror o e duis wien the
customer message detzil is 1 e reconded, Linless sngtomer*s Teglest requires that recorcng
service be provided by end office #nd type of mall, then e ordsme mierval will be
detzmrimed on an Ttividoal case basis,

The customer shall order tecorting smvice for Tegnwe Grotp D swiched acesss by end
ofice ent type of o2ll T accordanc: with the frms snd condifions ssablished on
maividual case basis sperisl orger.

igsue Drat=; March 11, 2014 Efieniive Teme: April 10, 2014
Essued mader guitiortiy of the Fuplic Utilider Commission of Ohide,
Drazd in Tase No. 14-390-TP-ACE

Timothy Wotring, Vice Prasident
Digital Connections, inc
452 Castee! Road
Bruceton Milis, WY 26525
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SECTEONT7 - MIBCELLANBOUS OPTIONAL SERVICES, (Cont d)

22 . RECORDING S¥RVICE, (Cont'd)

724 Payment Arrmgereprs snd Autrt Provision

A) Noties snd Scope

1y

issue Daiz. March 11, 2014

Upon forty-five (45) days’ prior writtsn noties by the customsr io the
company (o such shorter paricd &S the partes may mumally agres upon),
ihe cosomer or its authorized vepressmmibve shell have the wight w
tammence oy sttt Sy normal busmess howrs and at misrvals of o
Tmore inan epe andlt v ¥ny six month period. Tre audit will be Boted ©
all such records 2nd acooEHs a3k pmy, woder TEcommized sccoumimg
PrELEoes, SOTTRn TIOTHAicn PEATINg UPOT 2ounTs Sukiest 1o deing bifled
w fre customer’s tnd usars by the company &5 part of i provisios of
biliing and colizerion services and the chanpss to the customer for ofber
services Trovided by the company pursuant to this Teni

Tre wrinep notics of audht shall depyify the date upon which £ is 1
commenes, fe jocation, the cusiomer's yepresematives, toe subject matter
of toesndty, snd the materais to be reviewed,

“The writtzn notice 0f 2udit shall be Srectad o the company’ s repregentanve

&t tre address supulated by such repressmmgve,

‘The compeny may, within fhirty (30) daye of Teceipt of fhe cusomer's
notice of audit, posgons comrmencenrert by Wrisn notice for 2 pericd net
10 exceed fiftzen (I5) davs, Bt only for good causs, The company shall
sy jndicare fhe pew dare for copgnencmnent of seid audit,

Unon cormpletion of the audit e sustomer’s andiiors are 1o provide an omal
report of ther Tmdmys to the compsny prior w thelr feparnrs, foliows=d by
2 teper within thoty {30) days confizming fmdngs.

Bffective Diate: April 10, 2014

issned undsr authornity of e Public Utltites Commussion of Ghis,

Daxegt i Case No., 14-390-TP-ACE

Timothy Wotring, Vice President
Digitai Connections, inc
4527 Casteel Road
Bruzefon Mills, WV 28528
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SECTION 7 MISTELLANECRIS OP"IZ'{{N E_JF\JIM,S (c Comt d)

72 RECORDING SERVICE, (Conr'd)
724  Poymen: Arrenpementsmd Audit Provision (Cont'd)
B} Fayment ofExpanse

Bach party shall bear its own Skperses in connechion with the condust of zn audit
Specis! datz sxactions reamred by foe cusomer for i Tepresootetive w0 condust
the gudit wilt be paid for by e costoprer. “Special dae sxivection” S anditing
Turposss shell meam programmmmy, cierizal and cormmer fme Tegmred to e an
oummmcmzi {romn =nstng Gaie Tiies) thet Tremot noroeilly be srseted froe current
mﬁwwmgmmmmmmmmnm

Ty Reguests for Exeminations

In zddition wo audis, s customer, or i rervessntrives. maY Teques!, from
e e, the oppChmty 1o tonduel an sxrmination, 23 Sefmed W {0
foliowing. The company wii wmie Teesomable effores fo eccommpder
Tequests for exgraination 2nd 1o cooporets in the condunt of an exarmmetion.

[
e

i A “sxammaton” shell, for purpesss of this seefior, consiitre » Teasomblz
inouiry gn 2 smgls 185us or e specific Topic teized to bilting and collection
service for 2 siamd Teason.

Upon conswrenes by both partzes that srrors or omissions Sxist, agjlstmen
shall be romde by the propey party 10 compensare for 2my etrors or ormssions
disclosed by such sxamington or audii.

D) Augit Provision
AQ information received o reviewsd by ihe costomer or i aptmorized
Tepresentabive is o pe considered sonfidential and 15 not o be distribued, provided
or Gieclosed o amy form 10 2nyene ot involved I the andit, nor is such micrmaation
to be used foT Zmy ofber pLTDesss,

ey

=} Mirgroom Period and Mintmom Monthiy Chergss

Tee omimers period for which meording service withou: soriing i provided and
for winich charges sppiy Is one month,

Isgne Dzee March 11, 2014 Effective Date: April 10, 2014
Issned imder anthorty of e Puble Tiiltes Comnmssion of Ohio,
Drated i Cast No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, tnc
452 Casteel Road
Bruceton Milis, WV 26525
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SECTION 7 - MISCELLANEOUS OPTIONAL SERVICES, (Conf'd)

7.2 BRECORDING SERVICE, (Conf'd)

724  Pavment Ammnpements snd Audit Provision, (cont'd)

E

Canzellstion ofa Spects] Order

£ custoresr oAy sence] 2 special order for reconding service on zmy date pror to e
servics ggte.  Toe sameglisiiee date is the date foe company Tsesives wrizen o
veroal potiee from the customer that fhe spesial order 15 10 be cenceled. The verbal
motics moust be foliowsd by witttery confivpebion withm ten (10) deys, The service
dare for yecording service 35 foe Qare fhe cusmorer regquess the reoording 1 st
“Waen & CUSIOIRET Tanzels & Specis] ovder for Tecording service afeer the order dae
but prior to fhe spot of Service, 2 special order charge 2nd e mintmen tacuthly
charge=s will apply.:

Chemges 10 Epecial Orders

When 2 CUSIGIST Yequests maferial chanpes to z pending speciat ovder for recording

servics, the pending specipl proer will be capeeled and the tequested changes will

ve tmdsrmaken if foey cmm be aecormmodarsd by fae company wnder a new special

ordzs. All comeslizhion chargss ais st forth m (T preceding will appiv for the
canceied special orger.

The spectal order charge zpphes for each specia] order accepted by the company for
Tecorting service oF for z subsequently reguested champs

issus D=tz March 11,2014
Issued imder ayfnarity of the Public Utilides Commission of Ofic,

Dared m Case Ne.14-390-TP-ACE

Timothy Wotring, Vice Prasidens
Digite! Connections, in¢
452 Casteel Road
Bruceton Milis, WV 26525

Effective Date: ppril 10, 2014
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SECTION7 - MISCELLANEOUS OFTIONAL SERVICES, (Qost'd)

73 AUTOMATIC NUMRBER IDENIIFICATION

ANIproviced i antomarie reasmission of 2 SSVED o oo Sigl mrmber and informenon digs ie the
custamer’s premiess for calls orignanng in te"LATA fo idensify the tafhng tsizphone number.
The ANI franwe 1s mm end offics software function wiich is associated on & call-by-call basts with
{1} &l indrvidue] mmsrmssion paifs 1o & TNk grown routed doestly betweer an eud office and
cusome:'s premises or, where tehmically feasile, with (2) all mdividual wemsmission paths 2
Tl growp betwesn an ond office and 2n acosss mmder, and 2 fupk grovn berwsen an access
TEncem and 3 rusormeT S TYSmEseE.

73.1  RawmReeniahons

Wien ANLIs denvered (with Feaume Cronp T origmarng) end the customer i charged the

" recorfing rate 25 st forth in the Tate schecuie following, the ANIvate dossnot zpply, If the
spsworer 15 not charged fne recordmg rats, the AW rare 35 soi forth In the tare sehednie will
appty for each AMiTecord delivered 1o it cosommer.

Issue Dt March 11, 2014 Effective D April 10, 2014
Issu=d ancer guthoriny of the Fublte Utilittes Commmssion of Ome,
Dazed i Case b, 14-390-TP-ACE

Timothy Watring, Vice President
Digital Connections, inc
452 Casteel Road
Brucaton Mills, WY 28525
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SECTION 7 - MIBCELLANEQUS QP TIONAL SERVICES, {(Cont'd)

74 BILLING NAME AND ADDRESS SERVICE

Billing Nam= and Address (BRA) sorvice i e provision of the complers bilimg peme, siee:
adgress, STty ortowr, state and 2ip sode for 2 miephone nurner ssrigned by e combmy,

BNA pervier & mrovided for foe sole purpost of permitting the customer io pill &is telephonic
commimications Serviess o 1 hd nsers ®nd mwy ot be Tesolf or used for amy otber pUTpDSE,
Imeiuding merietng 2otivity BICh 2smarket SIVEYS or Girect prarieting by mail or by t=iephons.

The costomer mey not use BNA irformation 0 pill for mershandiss, gift ceriificaies, cataiogs, or
other servives or TIOGUCIS.

BNA serviess is provided on both & manuel aud e wechenized besis. On & manos! basis, the

© Trformoation will be provided by voiee mlecommmmicstoms or by mail 2 approprsze. On e
mechapized bass, the miermation will be sntered opn magneric mpe conminmg Tecurded sustomer
m=gsAgns,

BNA oformation is frmshed for sepvpaid, tollect, 3l to ird nuomber, 700 mpd 900 service
messages Eud mesgages Charped [0 & caltmg card thar is resicent I the company’s dambass. D
adginon, BNA imformation for messages origmated from dain retoinal nmmbers (DTNs) of dam
comrmmications serviees is frnished on s manesl basis only. '

Issu= Draz=: March 11, 2014 Hifechive Trater April 10, 2014
issusd tmder authonity of the Fublic Udlitier Zommyssion of Omg,
Drated I Zase No. 14-390-TP-ACE

Timothy Wotring. Vice President
Digival Connections, inc
452 Castes! Road
Brucetorn Milis, WV 26525
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SBCTION 7~ MISCELL ANEDUS OFTIONAL SERVICES, (Cont'd)

T84 BILIING-NAME AND ADDRESS SERVICE, (Coni'd)

7

4)

B}

o

)

H

isges Drazer March 11, 2014 Effectve Dipez: April 10, 2014
Issued imger authority of fhe Pubic Uiilines Commission of Onie,

747 Undersicog of fox Commny

A request for nformation on over 106 aod up 10 500 tslephone prynbers shouid be

mmiled 1o the company. The compamy will provide foe tesponse by st class TS,
Mizd] wifirin ren {10) business days.

Lipon recempt of & magnetic tape of recortied customer messapes, the commany wik,
st {ne reques: of the sustoms, provide BNA service on z rpechenived bagis. T
e of ToessEpes TmEY b provided Dy fne oustomsr of, Woere o cusiomer
SUDSCTIDES TO TeCorGinE, SSTVIES as set forth m 7.2 preseding yoay nethe oumut from
“foat gervice, The cotmpany will suter fhe BNA mformanon on fhevecomied message
tape and send the tape o'Fhe oustomer by St class US. Mail Otner resthods of
fefivermy fne data Toey be negolizted, and charges based on sost will 2pply.

Tk commeny will Drovide ¢ Tesponse to Tustamer-provided wpes by mail within si7

(6; bustmess days of Teceipl. The sommpany will prezess and mail tapes which are -

the omput of Tecording seTvics wvery it busmess day.

Toe company will speclly ibe format in which Toquesk and Tapes 2re o be

The BNA miovmation will be provided for the cafitop mumber firnisned 1o the
oo g bilimg pame and adtress exisw i the company oustomsr records
mformziion sysm, includmg non-published and nor-iisted nombers. If the bilimg
name and adaress miormetion for & specific calime nomber is confidennal dor 1o
legal, nabonal security, end user or repdamry fuposed vemtiremenrs, the comDEY
wili provics an indicaror on oz confidentia! records,

Tre company will provids (e mmost currere BNA inforpstop resident in i
daigbase. Dme omommal end user acsoum zonvity, thers may be mstances where

e BNA miormetion proviged & not the BNA thar was applicable at foe fime the.

Io=EEAgs Was Origmated.

Diar=d w Case No. 14-390-TP-ACE

Timothy Wotring, Vice Prasident
Digital Connections, inc
452 Castee! Road
Bruceton Milis, WV 28525
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SECTION 7~ MISCELLANEDUS OPTIONAL SERVICES, (Cont'd)

74 BILLING NAME AND ADDRESS SERVICE, (Comt's)
742  Obigations o fio= Customsr

A) With sach order for BNA service, the cusiomer shall identify the muthorized
maivitial and address wTecervs fos BRA minmaton.

"B A mustome=r which orders BNA servies an 2 mechenized basts anc which mrends 1o
subrait fepes of record messagess Tor trocessing Toust provide the company with &n
gresprable tes! @mpe Oor TansmEsSior which mmciudes 31} sall types for which BNA
mformztion may be reqnested.

G lmmmsnﬁlmsmmmummpmmmmmrmth
nfometion, meiudng et wiared v nop-publisted and nop-listsd felzphone
Toomers, is used oply for fhe purpose ser forth 1m this Tandl amd foat BNA
information is avaiiabis only © those customsr persormel or agents with a need w©
know the mformaton. The cuskrosr oust hendle 21 biliing name 2nd address
mjormation designzred a5 confitential by fhe company 1 zccordancs with the
comnpany's prosedires concsning copfidenmial informatton. The compeny will
provide w the cusiomer = s@RToenr of & procedurss concermmg confideniial
imiormation,

™ The coswmer shall net publiciee or Tepresens to others that the company joindly
pariicimatzs with fhe cusiomer In fhe development of the zusiomer's end user
Tocords, RCCoNNIE, dateheses or merkss dsta, Tesords, mznﬁcmanzs..su“ﬁth:r
systems Tt aseemoliss fmrongh e nze oF BNA service,

(o

Wi the customer orders BNA service for both intersmte and innssats messapss,
the projecied Imprastaze pereonizgs of use MRSt be provided M 2 wWhole mumber toths
compEy. il company Wil c:sagnzxem:mmnv- obtamed py submecdng thie
protect=g Mirastte pereentage from 100 (100 ~ profectsd mrastate percentage =
IEXETSIALS PATCSNALS) a5 the proieciad mesrsmrs percenteps.

This whole nomber perezntage will be used by for commpemy to zpportor the vates
woere fpe Tecorded mespege éemil Is not sufficient v permit foe commeny o
Gerermine fhe sppropraw juristiction. “This percentere will remat: n offes: wniil &
Tevised repori is received 25 set foril beiow.

b bk

issue Daie: March 11, 2014 Hifecrve Trate: Aprit 10, 2014

Issusd umder authotity of the Publie Ulilies Conmmissicn of Ohic,
Traw=d in Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc
452 Castes! Raad
Brucetor: Milis, WV 28528
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SECTION 7— MISCELLANEOUS OPTIONAL SERVICES, (Cont'd)

74 BILLING NAME AND ADDRESS SERVICE, (Comtd)
T4 Cligetiens of e Cusome, (cont'd)
B {zomt’d)

Effecrive on the frst of Januery, Apmil July, znd Ouoher of sach vear the cusmmer
Ty tpautethe furisdicnonal renery, The customer shall forward 1o the commeny, B
e Teemver no imier fnap 20 elenger days after foe Brst of sach such meonit, 2
revised 1eport snowing the Mmastate percentaps of use for the past tomes months
ending the last day of Decembsr, March, June, znd September, respectively, Exeep:
whiere jurisdicnon s be fetermmed from the Tesorded memaps drail, the Tevised
Teport will serve 85 the basis for fiue paxt three months bilimg and will b ofizctive
on the bill datem fne foliowmg momth (1. February, May, Angust and November).
No promime or backbiiiing will be dons based on the report. If the cusiomer doss
oot supply the report, the company will assume fie pereentapes 1o e the same 25
fhose provided i foe lzst guereslhy veport For fhose cages o which 2 guarserly
rrpori mas mever been Tectived from fie customer, fhe cormpany will asszme fne
pereentages o be tne saree as indse provided tv the order for servies.

Hl

Tnz company shall use reasopable offoris o provide zocwrate mnd eomplee Hse,
The compapy mekes TO waranties, sxprossed or Imphied, %5 w the accurecy or
completensss of fnege ki,

Issue Traxe; March 11, 2014 Sffecrive Dare; April 10, 2014
Isseed wpder anthortty af (e Public Utilitisr Copmdssion of Cnin,
Draedt m Cage Mo, 14-390-TP-ACE

Timotny Wotring, Vice President
Digita! Lonneciions, inc
452 Casteel Road
Bruceton Mills, WV 26525
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SECTION 7~ MISCELLANEOUS OPTIONAL SERVICES, (Cont'd)

74  BIIING NaME AND ADDEESS SERVICE, (Contd)

TA3  Raiz Repulstions

A)

B)

<

Service Esebhistrrent Charges apply for the inius] ssmblishmrent of BNA service
on & menna! Dasis, for e minal esbiishment of BNA service on z nechamzed
besis md for ssmbiishment of 2 masier BNA, Hyr for & cistomsT.

4 vherge sppites for cech request Tor N4 mformation for 2 teisphone number or
DTN number oz wamel basis. A cnzrge applies for 2ach message processed 10
suppty BNA mibmaenon on 8 mechamzed bass.

Toe pormpany will kesp e cotmt of the reqeests end of the-messages processed. Toe
 commpany wili vill fhe custwomer in accordance with fhese corms wieingy or not the
company was 2bie 1o provide BNA. mformation for all raquss: and messages.

Whers fre Tecomied messape demail frosufficizal to determine 2 mnessage i an
Toirastate Temssage, fhe Tams 320 forth o dbe rafe scheduls Hollowing will zpiv o

Sash SUChTessEns.

Usepe for which the recordsd message detai} 35 msuffictent to dersrmime jurisdicton
will e provared by the company bewessn mrersmis and miTestzls.

T pereentapes provided T the Teporis 23 set forfh i 7. 4.2(3) precadmg will serve
%5 iz basis for provamng the Cherges. The miresizte chargss are detormimed as
foliows: For usage sensifive {ie., Tegquests or messages proceseed) chargesble rate
slements, mutlply the mirastate pereent fmes aciial pse times e siared Terifirats.

Whep a customer sanesis #v ordsr Tor BNA service afier the order dere, the service

esigblisnment ChAarge apphes.

isgus Dmzer March 11, 2014
issued under authority of the Pabic Utiitss Comrmissior of Ohie,
Dazxed in Coge Wo. 14-350-TP-ACE

Effechve Diatz: April 10, 2014

Timothy Wotring, Vice President

Digital Connections, inc
452 Casteel Road
Brucston Mills, WY 2652
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SECTION &-PRESUBSTRIPTION SERVICE

Gengrn)

w
v

Presubseripiion is 2 prosess whsrelry 2 snd IReT o7 lesafion provider mey seiscrand designate
ter e Corppeny tee pnmm'ytnl exmyier(s) they wish io ascess on  Girert fiaied basis (withow:
mann,, an seeess cods) for calls izaving foe local sorvice ares of the Commpany,  The st of ol
proviters providmng mesiare 10]! serviea(s) io tke Commeny's serving ars: Is mnace avaiizbiz io
fhe 2ngd wser or iscation provider mn te Cempany’s service puude.

Should & zalier wish fo uss e servizzs of 2 wll provider other foen the designated wli provider
on tee Iee 4t will bepecessery for the caler o Qial the Zpprovnais toll provider wosess cods.

B2 - Provimops
A) Cherps Applicahicns
Znd Users or locationproviders phu:ing ordiars for servics will be asied o Gesignute &

primary tell provicer gt fhe ttme fhey pm“ g0 oresr with the Company for Exchangs
S=rvics. This selection ts mede free of f charge,

"The nop-recturring sharyes for aprimary 1 provider change is pilled 1o the end nser
_ subscribed 1o the Exchange Service However, 2 toll grovider may, a1 1is ophon, =izst o
i way fhe pop-recinrmyg charge an beball of the end neer,

By Dispuis Application for Presubseription

E the end wser or lscadon provider &isputes 2 toll provider shange, o Cumnmy will
mvesiigats The origm of fhe cnangszndnhﬂmsmﬁ 1fee end pser o location grovicsr o
theirprevicus toll provider, If fee change was e 70 Company stror, the =nd useror
losation provider will be returned 1o thel previons primary wll provider free of charge.
; _ It the change was supmire=d by 2 toll provider, and fne toll provider is unable to produce
; the signed end ueer or losaton providger Leter of Authorizaiion (LOA), the non-

‘ _Teourring charges will be assessed 1o the uneufhorized ol proviger,

Ifthers is 2 confiict bemwesn an end 8, 2 jecation provider or thelr respestive apent, o
one hand, aud a toll proviger on the ofter hand, over the designarion of the primery 1oll
provider, e Company will honor the ri.sig:m‘.im selevted by ihe end user o location
provider or ixer respechive 2gend, Tegardizes of 2Ny conracmial obiganons fhe end user,
location provicer or ageni may have with one {1or more 101 providers,

Tsgne Drate: March 11, 2014 Tffertive Dz April 10, 2014
Issued under authority of ine Public Uiline: Commmission of Ome,
Trated in Case Ne. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Conneciions, inc
452 Casteel Rosd
Bruceton Mills, WV 26525
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SBCTION 8 PRESTIBSCRIPTION SERVICE, (Cont'd)

£2  Frovisioms, (Cont’d)
B) Dispuzs Applicadion for Fresubscription, {contd)

If thers 15 & confiiet berwesn &6 end eer and/r lozation provider, on ons hand,

g el agent or the ofber hamd, over éesignanion of foe privary wl provider,

the Commperry will honor fhe desigration sslected by the end nser and/or location
proviger, Yegardiess of any copmacmzl obligatons the =nd user and/or locanon grovider
may have with ons (1) ormere 1]l providers g agent,

)] Canesliation of Toll Provider Participation for Fresubscription

If 5 1ol provider siecws to discontmus all o7 its FGD servies in the end offics, the toll
provider is ouligat=a 1o oo the olivwmg:

- Notify the Company of the ceneeliation of their TGD zervics,
ant;

« Coutast 5]l end ngers or JoceHon providers Hhat are presvhecribed o the
camezimg toll provider as mer primery wol] provider, Inform: these end users
or looation providers of canceliation and vequesithe smd users or location
providers o contzet fre Tompany 1o select 2 new prmiy toll provider.

Tae C vwill bill the canesiing wll provider foe service order sharge for
Tach end user and iocstion provider fhe caneeling Tol) provider nas currentty
presubscriped to fhem

Such shargewill notapply w a smesimg wll provider whers the sanceime
'toll provider wansfers or assigns 18 FGD servicer and the agsociated carrier
zooess cods to anotner fol) provider in such = manner that tre Company
dess nat chang: =nd ussT or losation provider toll provicer designations

or If anoteer 10k providar siects o pay e wll provider change charpe on
tenalf of the conceimy toll provider. The chnge will appiv i 2 mass
conversion of assTss £oGes 1s regresterd by the Customesr wiich cansss the
Compeany 10 chenpe snd user of lecation provicer ioll proviter desipnations.

Issue Dziz: March 11, 2014 Effzctive Daier April 10,2014
esued umger anfhority of the Pubiic Uttinies Commiseior of Ohis,
Datad 1 Case Wo. 14-390-TP-ACE

Timothy Wotring, Vice President
Digitel Connections, inc
457 Casteel Road
Brucaton Wiills, WY 28525
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TDigitel Conrertiom, iz, §ip/s Digiral Cormectione of Oite, Joc. PALT.C. Access Serviees Tanifl Mo 2

Omiging! Page No .52

SECTION 8-PRESUBSCRIPTION SERVICE, (Cont'd)

82 Provisions, (Cord'd)

B Verification of Oréerr for Long Dhstnee Telemarketing

No twoll provider shall submrt 1w the Compeny & primary toli provider change order
genzTazd by wiemarkoring uriess and tol] the order hag frst besn confirmed m
accordanes with one {1) of'ine follownyg Drocedures:

1, Tre toll provider obtains the vilied party's written suthorization 1o submit the
primary toll provider thengs omier and sonfirms:

- The bilied party’s Billing narme 2nd address and sach wicphone number
o Do covered by foe eiEnge orger;

- Tre bilied party’s decision 1o change primary wll providers; zud

- The bilied pariy's untesmanimyg of the changs f22; or

b2

The wollprovider obizins fhe bitied party's elestromic autiiorization to sutmit the
chenge groer. Tre billed party will place  call, from the 1siephone numbar(s) on
which {oe1oll provitger cesignatior: is o be chanped, 1w 2 toll free wiephons
mober fhat is dedicated o fox o]l providers verification process. The
verification number will commect fne bified pamy to 2 voice Tesponse unit that
Tecorss the ongmatng AN and the required information Seserived m ()
Dreceding; or

3, Axnzppropriately ouaiified and independent fivivd party, opetziing in 2 iocation
physically separate from fhe wlemariering representative, obiais the bilied
‘paxiy’s oral authorization 1o submit the chiange ordsr. Tius authorization mus! -
sonfirm the order and elude sppropriate verifisation date (2.5, the billed
pazty’s date of birth or soctal security nugmeber),

isgne Diate: March 11, 2014 Zffeciive Drete: April 10, 2014
issued mmder 2uthortty of foe Public Uithines Commdssion of Qmc,

-

Drated in Tmes No, 14-390-TP-ACE

Timothy Wotring, Vice President
Digitai Connections, inc
452 Casteel Road
Bruceton Milts, WV 25525




Digital Connections, inc. dba Digital Connections of Ohio, inc. P.U.C.0. Access Services Tariff No.2

SECTION S — PRICE LIST

8. RATES AND CHARGES
g1 Reserved for Future Use

8.2 Switched Access Sarvice
5.2.1 Nonrecurring Charges
A Switched Local Channel
Two-Wire {(VG], Non Recurring
Four-Wire {VG&}, Non Recurring
DS1 Service, Non Recurring

Revised Page No. 94

$275.00
£275.00
$560,00

£nd Office Basaed Private Network, Per Switched Local Channel

B Trunk Activation

24 Trunks Activates or Fraction thereof,
SReserved for Future Use

on a Per Drder Basis

»  The Company's rates mirror ATE&T “Access Service Tarlf™ PUCO No. 20 fwhich unless otherwise stated
adopted and concurs in Ameritech Opsrating Cormpanias Tadff F.C.C. No. 2). Ratfes and charges may
include usage sensitive rates, figt rates, and nonrecurring charges. The Company's rates mirror Frontier
WNorth “Facilities for intrastate Access Tarlf” PUCO No. 2 {which unfess otherwise stated, adopted and
concwrs in Verizon Telephone Compandes Tariff F.C.C. No. 14}, Rates and charges may include usage

sensifive rates, flat rates, and nonrecurring charges.

issue Date: March 11, 2014

Effective Date: April 10, 2014

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No, 14-390-TP-ALE

Tirnothy Wotring, Vice President
Digitai Connections, Inc.
452 Castest Road
Bruceton Mills, WV 265235




Digital Connections, inc. dba Digital Connections of Ohic, Inc. P.U.C.O. Access Services Tarifi No.2

Revised Page No. 95
SECTION 8 —PRICE LIST (Cont'd)

8. RATES AMD CHARGES {Cont'd)

9.2 Swiiched Access Service {Cont'd}
822 800 Series Dats Base Access Service Quieries

200 Query Charge S

Additional Functions
800 Routing Options Charge 3
POTS Translation Charge ICo

=  The Companv's rates mirror AT&T "Access Service Tariff” PUCO No. 20 (which uniess otherwise stated
adopted and concurs in Amerfiech Qperating Companies Tarift -.C.C. No. 2. Ratas and charges may
include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier
North “Faciliiies for intrastate Access Tarift” PUCQ Ne. 2 (which unless ofherwise stated, adopted and
concurs in Verizon Telephone Companies Tanff 7.C.C. No. 14). Rates and charges may Include usage
sensitive rates, flat rates, and nonrecurting charges.

issue Date:  March 11, 2014 Effective Date: April 10, 2014
tssued under authority of the Pubiic Utilities Commission of Ohio,
Dated in Case No. 14-398-TP-ACE

Timothy Wotring, Vice President
Digital Connections, Inc.
452 Castes Road
Brucston Mills, WV 26525




Digital Conpections, inc. dba Digital Connections of Ohig, Inc. - P.U.C.O. Access Services Tariff No.2

Revised Page M. 96
SECTION 9 - PRICE LIST

5. RATES AND CHARGES {(Cont'd)

g3 Special Access Service

Reserved for Future Use

issue Date:  March 11, 2014 Effective Date: April 10, 2014
tssued under authority of the Public Uilities Commission of Ghig,
Dated in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc.
452 Castesi Road
Bruceton Milis, WV 26525




Digital Connections, inc. dba Digital Connections of Ohio, Int., P.U.C.O. Access Services Tariff No.2

Revised Page No. 57

SECTION §— PRICE LIST (Cont'd)

9 RATES AND CHARGES {Cont’d)

a.3 Special Aceess Service

Reserved for Euture Use

issue Date:  March 11, 2014 Effective Date: Aprit 10, 2014
issued under authority of the Public Utilities Commission of Ohig,
Dated tr Case No, 14-390-TP-ACE
Timothy Wotring, Vice President
Digital Connections, inc.
452 Castee! Road
Bruceton Milis, WV 26525




Digitat Connections, inc. dba Digitai Connections of Ohig, nc. P.U.C.0. Access Services Tariff No.2

Revised Page No. 58
SECTION S — PRICE LIST {Cont'd)

8. RATES AND CHARGES (Cont'd!}

83 Special Access Service

Reserved for Future Use

Issue Date:  March 11, 2014 Effective Date: April 10, 2014
Issued under authority of the Pubiic Utilities Commission of Chie,
Daied In Case No, 34-390-TP-A(E

Timothy Wotring, Vice President
Digiial Connections, Inc.
452 Casteel Road
Bruceton Mills, WV 26525




Digital Connections, inc. dba Digital Connections of Ohio, Inc. P U.CO. Access Services Tariff No 2

Revised Page No. 99
SECTION & —~ PRICE LIST {Cont'd)

= RATES AND CHARGES (Cont'd}

g3 Special Access Sarvice

Reserved for Future Use

fssue Date:  March 11, 2014 Effective Date: Aprif 10, 2014
tssued under authority of the Pubiic Utilities Commisston of Ohig,
Dated in Case No. 14-390-TP-ATE

Timothy Wotring, Vice President
Digitat Connections, Inc.
452 Casteel Road
Brugeton Mills, WV 26325




Digital Conmertiont, Ine. d/b/a Tigita Copnections of Onis, Jne, PU.C.L. Arpess Serviess Tarili Ne.2

Original Page No L0
BECTION & ~FRICELIST, (Cont’d)
8.3 Specis] Azscese Bervies {Cont'd)
FESERVED FOR FUTURE USE
isses Drat=: March 11, 2014 Effectve Daze: April 10, 2014
issped vager arfnorry of the Public Uliiiites Corpmission of Do,
Drategd m Cese No. 14-380-TP-ACE

Timothy Watring, Vice President
Pigiral Connections, inc
452 Lasteel Road
Brucaton Mills, WY 265235




Digits} Connertions, I, diofz Ideitat Connections of Obito, Ine. X0, Acvess Services Tariit No. 2

Crdpimal Bape Ne.1 02
SECTION 6 —FRICE LIST, {Comt’d)
c3
- EESERVED FORFUTURE UBE
iz Da: March 11, 2014 Tffactive Tmie; April 10, 2014
Issued under autheoriry of foes Pubhc Utiitiies Tomrmission of O,
Dared in Cage No. 14-390-TP-ACE

Timothy Wotring, Vice Presidgent
Digital Connections, inc
452 Castes] Road
Bruceton Milis, WV 26525



Digiiz} Ceppertion:, ins, dfnis Dipint Commections of Olits, knc,

Z.0. Aceess Bervines Teritt No. 2

Crigronl Feps No. 102

The Company's rames mirror ATET "Accsss Service Tarlff PLICO Ne. 20 {(which unless otherwiss stated adopted and conours in

SECTION 8 ~ PRICE LIST, (Cont'd)

RATES AND CHARTES, Cont)

0.4 Ofrer Bervices

841  Aemess Ordermes
A, Ageesy Oréer Thares

£

Swizhed Acvess - Per Order

Eervice Dute Coange Chorrs
Service Dzts Chenge Coares wil
EDDY, 0N 2 PEF OTOCT PET- DOCLITENsS
ﬂaﬂs m‘mnm ﬂa{s thnm

Tz Aceess D O Crerge as specifing
1 10.3.1(4) Treneding Gtres ot Zmphy.

250000

52650

Drigpatch Chavgs, E": Crmoanrrenns 3 260.00
Lgsizy Cosne= Cogree
Toe Desige Coenge Charpr will 2ppiy
o EeT ordorpr oNtUmEnee bes,
for sark uder Tequiting Sesten stomge.

Ber Order

[
w
£
[}
<

Ametitech Operatign Companies Tarif F.C.C Ne.2). Rates and charges may insiude usage sensitive rates, fiat rates, and nonrecipming

chargss. The Comoany's rates miror Frontier North "Facilities for intrastata Access Tarif PLUICO No. 2
adopted ant concurs i Verzon Telephone Companiss TanffF.C

ratas, and nonrecurnng charges.

'u-

i March 11, 2014

Tffaciive Daze: April 10, 2014

{which uniess ofnerwise siated

C. No 14} Rates and charges may inciude Usage sensitive ratss flai

izgned imper gutherriy of the Pubiic Utlinies Commission of Chic, 5

Pried i Cage Ho, 14-390-TP-ACE
Timotny Woiting, Vice President

Digital Connections, ing
457 Castee! Road
Bruceton Mills, WY 28535



. Trigite] Conneefings, Sne. Sinfs Digies! Connerions: of (hie, oz, TACL Acras Servies: TatdfT Fo2

Criginal Fags No.203
SECTION ® -FRICE LIST, (Comt™d
0.
o
Tt Hall Tech
o Tow or A
Addfiional B eTing “Frarction HatiBorr o7
Ferings Theres? Fraction Thereof
£. Basic Tnme per engines: L4008 Fa4E8
normelly seheduieg
working hows
2. Ovemrilme persngmeer SR IET7
' oupigs of momaly
schedttied working ROWS
These addifional sugmeeying therpes 2re appiiceiis jor the iollowing

‘For edditional technical micymation sfier the Company has aireedy providad fhe
tecimica] nfermeting normally ncladsd ap e Degign Layous Report.

D43 Afeiitione] 1 abos Teoh AARU, Half
‘ First Balf Bowr o Hour or Frazuion
Fraciior Toerec? Cheren?
Orverime,
omsite of nomaliy
Soretuled working
hooTs an s seestuied
WOTE 88y,
per techmiotan $20.08 F38.82
Premimy Tome,
pERite of soheduied
wiTh ABy,

. B a0 A 33146‘ S35 in Ameritech Operating
The Company's rates mirar ATET "Access Service Tanf™ PUCD No. 20 twhigh untess otherwise stated adop‘teu 5’_"0 conc:sﬁ :nc e
Compantes, Tarlff F.C.C No.2) Rates and chargas may include ysage sensitive rates, flat ratefs\ ant nonrecuring charges. ‘e zmlmny G.. m;s
Eronbier Norh "Faciiities for inwasiate Access Tarff” PLICD No. 2 fwhich uniess otnerwise stated, agopted end concurs In Verizon Telapnone Lompa
Tanft E.C.C M0 14) Rates and charges may ingiude usage sensiive rates, fial rates, and nonfecUrting charges.

ABELE L aareh 11, 2014  SHective Dare: Aprit 10, 2014
Issued ymdor autherity oF toe PubEe Udiies Commmession of Ohic,
Digtegd = Case Np 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Castee) Road
Bruceton Milis, Wy 26525
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Tigite} Connections, Ine. d/n/z Digil Conneetiams of Ohbie, Ins. TELLO. Avoess Bervices Tarifi Ne.2

Opginal Pame Ne 102

TOTIM 6 - PRICE LIST {Tont'd
8. 3ES, fContd)
b Diber Services, [ocomid}

%42  Aositonsl Zzbor, (zoofd)

difiomn) Labor Perads

B Somg hy Fret Bt Ho Saclh agar] Half
T Frasnon o or Praction
, Thereof Toerent
Baato Tims,

normally soneduied
warisng bawrg,

per t=chmian: mms 3 3587
Oreeriioe,
swsics of normaliy

sopetuled workms
hovurs o 2 stipetuied

Work g8y,
per eomician Tons 32005

osice of scheduied
wark dey,

03

oiver Tejrphnone Commanies, o

Basio Time per lecimiciar
norimndly sehedies wORGg DoUTs

&t
st
E

Overgme por fechmisiom RI6E2 326,62
omsice of normalny soheguied

woritng hours on 2 seheduied

work oay

Fremin Thes por tecknisian E3146 $3146

oursice of schetnied work gay

izzee Dr2xe: March 11, 2014 Tfecrve Dare ATt 10, 2014
isgued under amhority of ne Buble Uildiver Commmission of Omo.
| Dted in Case No. 14-390-TP-ACE

Timothy Wotring, Vice President
Digital Connections, inc
452 Castes| Road
Brucaton Miliz, WV 28523



Digite! Cannertions, Inc. 6/ Digits} Comnertions of Ukio, Tne. BTG, fuesesy Rervirss Tariif Ne.2
’ Crrigomal Paes No 105

SECTION § - PRICE LIST, {Cont’d)

5. RATES AND CHAREES, (Contid)
Y4 DOfoer Sewvicee (cont'd)
9473 Additups! 3 aher, {sontd)

Waen 2 Cuswmoner TRPOTS & fonble o the Company for clearanes and ne
woudle & Ioumd kb fe Companys feciiipes, the Oustomer shall be
responsiple for paymemt of & Serepmated Mamemmme of Service Soaree for
the period of Tme from when fhe Company persomes! zre dispatoped to the
Costomes's prermses w0 when f work is compimed Fainre of Company
perserne) 1o fmd frovbiein Cormmory facitines will result in 1o charge 1 the
Trouhie i pomaity tnothos: 2oTiitres, bernot discovered ot Shat thme

Tee [usiomer shall Pr Toppemsitie for paymmmt of 2 Gorepuinted
Jamtenases of bervive sharge when the Compeny dispatones persmmnsl 1o
“fze Customer's precmises, and the mwouble s 3o eoqwpment, dmside wire, or
conmumizetion: sySiens Trovided by ofper ther the Compeny of in
gereriffed UPE or anside wire provided by the Cowpemy. No oredit
aliowanre will be applicable for fre interyiprion mvolved 1f the Maimtenanes
ol S=rvice chargs zoviiss.

The charpes for Matptenme: of Rervive pre devesntipted,

The Company's rates mirtor ATET "Access Service Tarf™ PUCO No. 20 (which uniess othemise siated adoptgﬂ apd congurs in Ameritech Ontem;‘gltr\r .
Companies Tariff 7.0.C No.2). Rates and cnarges may inclute usage sensitive rates, fist rates, anﬁ mmcmg cn,arg'ea. The Cornpagy‘s rz{:} 85 o

Fronfier Nodn “Faciiiies for intrastste Access TarfT' PUCO he. 2 (which unless atherwise stated, acapted and concurs m Verizon Telepnone Companies
Tanf F.C.C, No M} Rates znd cnarges may include usage sensitive raies . fial rales, and nonrecuming charges.

SETTION 5~ PRICE LIST, (Cont™d)
igzne Tave: March 11, 2014 Zexiree Dexe. April 10, 2014
Issteed tmber puinority of ine Publc Tilives Comrmisgion of Ghie,
Trated i Cape Mo, 14-390-TP-ACE

Timothy Worring, Vice Prasident
Digital Connections, inc
457 Lasteel Road
Bruceten Milts, WY 26535


http://Operat.gr

Dighe! Cornezfion:, Iz, dip/e Digite! Cenneriians of Onie, Ime. TG, Acvess Borvives Taviff No. 2

Crripmmet Prpe No. 105
i
8. LTER ANDC GER. {Contid) :
94 DfverServiess (comt’d) '
44 Mipocllareons Serpoec
A Additiore) Coopemrive Ancentenee Testine — Serit ;
Firgt Fial Hour Snck AdZ'L |
Or Fracmon Hour o7 Fraoion
7 Theren? Toeres!
‘Basic Time, pormeliy schedided workmpy howrs 4092 FI2Z60
Overiirme, ovtsids normaily schetuted working hours j
tn & seheduied work day 54138 F23599 :
Fromit, Thme, outsice schednied work dey $A632 520,57 :

E. Copperative Bepetuisd Toohine

To First Poimt
of Sertcnins

Gein Siope Teat, Por Cirount g L0
C-Mowbed Noise Tost 30482
1004 Fiz Loss 5l
{-himgoape Nojes FLO3
Bajanes (Rstm:n Loss), P Ciroudt 5057

i
j
i

i

The Company's rates mirror ATET “Access Service Tartr PUCO No. 20 twhich uriess otherwise stated adoptad and toncurs in Ameritech Caperaiig.&
Comparies Tanff 5.C.C MNo.2). Rates any charges may include usage sengifive rates, izt rates, and nonrecurring changss. The Company's rates mir}-or
Frontier North "Facifiies for Inrastate Access Tenfl” PUTO Neo. 2 wrich unfess otherwise stated, adopied anc SONCLrS It Veerizon Telephone Campaﬁiﬂes

Tariff F.C.C. No 14) Rates and charges may inciude usage sensitive rates, fiat rates, and nonrecurring charges.

Isgue D March 11, 20114
lemeed under anthority of fee Fubts Udiites Commission of Onic
Tmred m Case Mo, 14-300-TP-ACE

Timothy Wotring, Vice Presidgent
Digital Lonnettions, ing
452 Castes! Road
Brureton Milis, Wy 25575

Bfeemive Digic: April 10, 2014

t

‘r



‘Brioital Conpectinng, Inc. d/pis Thgital Connections of Ui, Exze, PXLCL. froess Bervices TerHi Ne. 2

Crigingl Page New2 07
SECTION 5 PRICELIST, (Contd)
. 4TS 4 CHARGES (Cont'd;
54 Ofmr Serviess (cont) :
44 Missalimneons Serviees {comt'd)
C. Memus] Soheduted Trsine
“To First Foint
of Switchine. WMRC : |
Gain Siops Fest, Per Corouht 173
{-Moiched Noizs Test 3168
1004 Fz Loss $1m ;
C-hiesags Noiss 3147 ;
Belaes {Rerom Loss), Fer Clronit 137
(1} sumometic Testing,
To Frst Point
of byiwrmne, MEC
{3am Slops Test, Per Cirenit | $1:m3 1
C-lntehed Moise Tast 31356 i
1004 7He Lozs $13.83
Climssaps Notse §1258
Baianee (Rewurn Loss), Per Cireuif T

&

[

iat

() ¥

The Commpany's rates miral ATET "Access Serviee Tarf PUCO No. 20 (which unisss oiherwise stated adopied and concurs in Ameriiech Operalinn Carippanies'
Taf F.C.0 No2}. Retes and charges may include usage sengitive rates, ffat Ta1es, and nonrecirring charges. The Compshy's rates miror Frontier Nﬂrﬁzl
~Eacilities for Indrastate Actess Tarf PUCO No. 2 {which uniess otherwise stated, adopted and concurs in Vertzon Teiepnone Gompanies Tarff F.C.C. No 14;
Rates and charges may intiude usage sensitive rates, fiat rates, and MONMECUTANG Sharges.- i

i

Iasus Daps: March 11, 2014
Tssue Dges; Marn ESiecnve Dage: April 10, 2014 ;

isgred noder muhonty of fne Prbiic Tidliter Commresion of O 'i
Dared in Case Mo, 14'390'TP'K8% }

Timothy Woiring, Vice President
Digital Connegtions, Inc
£52 Castes! Road
Brucston Miliz, WV 26525



Yigivat Carnections, Inc. d/b/e Yigie! Conneciions of Obis, Jrz. PILC.O, anesss Borvives TarBTNe. 3

Omjping? Paes Ne. 10k

SECTION $—FRICE LIST, (Comr'd)

g. RATES AND THARGER, (Contd)

Gl Db Serviese (oomt'd)

544  hiscefizneows Sgrvieec, (comt'd)
D Nomseheduled Testine v(cqt:d‘;

{2y Cooperative Tegiing, Testing Porings

g-‘"n’alf Hewr Eaph Addr, Halr
o T Fraotion
; - Boror
“Togreo! Thereof
Bagic Thes, gommally sch:dui:d wroridng ooy 5092 32260
Overtivae, ourside normaify scheduied working hong: 7
on 2 scheduied work day F4128 23580
Fremmrs Toes, onigide schaduied work gay F4834 2329357

The Company's tates miror ATAT "Access Service Tarf' PUCO No. 20 iwhich unjess othenwis= staled adopied and coneurs in Ameritech Qperatiae

|
)
i
!

H

Companies Tariff F.C.C No.2). Rates anc charpes may include usage sersiive rates, fial ratgs. and nonrecuming charges. The Company's retes et Fronter

Norih "Faciities for inrasiate Access T arl PUCO No. 2 (which uniess offierwise siated. adoptes and concurs in Vetizon Telephane Cormpanies Tariff F

14) Rates and charges tmay include usege sensitive rates, fiat rates, and nenrecitring charpes.

Jszee Dozee: Mrarch 11, 2014

EFecnve Dazer April 10, 2014

Issued mmder aviorny of the Publs Uliiites Commission of O,
Tsared in Caze Na, 14-390-TP-ACE

Timpthy Wotring, Vice President
Ingtta) Connections, inc
457 Castee! Road
Brucetnn Wiills, WY 26535
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PR

Digttal Cangections, Fnz. dfive Distral Gonnestions of Olio, In-. PRLCL. Amess Bervites Tarifl Nu. 2

Urrrpinal Pags NO.2OS .
|
i
SECTION § — PRICE LIS, (Cont'd) '
B, BATES AND CHARGES, (Contd)
94  DiseServiess (oontd)
G944 Misceliaprons Services, (cout'd)
= Nemsobedried Testing, (conr'd)
{3) Miapme] Testiug
Balt Tt Helf How Fach Addil
O Frach
S Srachon How o
Tosreo’ “Toereof
Bagtc Tore, normally schedui=d woring hows 4092 S2240
memécnmhfschedmzd woskmg horrs .
on & Sonmdled work day 54128 $2509
Premivm Tome, outside scheduied work day $4a.34 $320.57
T Crigtnating Line Screeming (OLS)
Ter Query, NRC ' 3 r=szrved for Dmmre use

“The Company’s rates miror AT3T "Access Servics Tagf™ PUCD No. 20 (which unless otherwise stated atopied and concurs in Amerech Opsratign Companies
Tastf 7.0.C No.2). Rates and charges may inciude bsage senslive ranes, fiat rates. and nonrecurring charges. The Company's Fates miTor Frovfier Narth

T gedfifies for Intrestate Access Tarif” PUCO No. 2 {which unless ofnerwise staed, atopted and coneurs in Verizon Telephone Companies Tariff F.C.C. No 14)
Retss and charges may include usage senstiive rates. figt rates, and nonreclrring charges.

issne Daxg: March 1 1 2_014 . _ Tfective Date: APl 10, 2014
imseed uncer awfnoricy of the Pubie Tnilites Commmission of Jnic,
red = Cape No, 14-390-TP-ACE

Timothy Wotring, Vice Prasident
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The Company's rates mirror ATET “Access Service Tarifr PUCO Na. 20 (wiich unless otherwise siatad adapted and concurs i Ameritech Operatign |
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The Company's rates mimor AT&T "Access Senvice Tarif PUCD No. 20 (which unfess otherwise Stated atopied and sonours in Ameritesh Operaign
Companies Tarff F.C.C No.2). Raws and charges may include usage sensitive rates, fizt rates, and nonrecumng thatges. Tne Combany's rates mirtor Frontier
Notth "Eacilities for Intrastate Access Tark™ PUCO Ne. 2 (which uniess otnerwise stated, atopted ang soneurs m Verizan Teiephane Companies Tarir.C.0. No
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