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EXHIBIT 19 

OHIO SECRETARY OF STATE CERTIFICATION 

& 

RESOLUTION OF FOREIGN CORPORATION TO QUALIFY UNDER AN ASSUMED 

NAME 
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UNITED STATES OF AMERICA 
STATE OF OHIO 

OFFICE OF THE SECRETARY OF STATE 

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present acting 

Secretary of State for the State of Ohio, and as such have custody of the records of Ohio 

and Foreign business entities; that said records show DIGITAL CONNECTIONS, INC., a 

West Virginia Corporation, having qualified to do business within the State of Ohio on 

December 26, 2002, under License No. 1359429, under the Assumed Name DIGITAL 

CONNECTIONS OF OHIO, INC., is currently in GOOD STANDING upon the records of 

this office. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 1st day of April, A. D. 2014. 

Qff^/tM tJ 
Ohio Secretary of State 

Validation Number: 201409002250 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Title Slieet 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO LOCAL EXCHANGE SERVICES WITHIN THE STATE OF OHIO 

BY 

DIGITAL CONNECTIONS, INC. D/B/A DIGITAL CONNETIONS OF OHIO, INC 

WITHIN THE COUNTIES OF 

Belmont 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 

Franklin 
Gallia 
Geauga 
Guernsey 
Harrison 

Jefferson 
Mahoning 
Monroe 
Muskingum 
Perry 

Portage 
Stark 
Summit 
Tuscarawas 
Washington 

This Tariff applies to the Intrastate Telecommunications Services furnished by Digital Connections, Inc., 

d/b/a Digital Connections of Ohio, Inc. ("Carrier") between one or more points in the State of Ohio. This 

Tariff is on file with the Public Utilities Commission of Ohio and copies may be inspected during normal 

business hours at Carriers principal place of business. 

issue Date: March 11, 2014 Effective Date: April 10,2014 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 
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Revised Page 1 

TARIFF FORMAT 

Page Numbering- Page numbers appear in the upper right corner of the page. Pages numbered 

sequentially. However, new pages are occasionally added to the tariff. When a new page is added 

between pages already in effect, a decimal is added. For example, a new page added between Page 14 

and 15 would be 14.1 

Page Revision Numbers-Revision numbers also appear in the upper right corner of each page. These 

numbers are used to determine the most current page version on file with the Commission. For 

example, the 4 * revised Page 14 cancels the 3'̂ '' revised Page 14. 

Paragraph Numbering Sequence - There are various levels of paragraph coding. 

Each level of coding is subservient to its next higher level: 

2 

2.1 

2.1.1 

2.1.1.1 

Issue Date: March 11, 2014 Effective Date: April 10, 2014 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 2 

TABLE OF CONTENTS 

Section & Title Page 

1. 

2. 

3. 

4. 

Issue Date 

TABLE OF CONTENTS 

SYMBOLS USED IN TARIFF FILINGS 

DEFINTITION OF TERMS 

GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPLICATION 20 

4.1.1 Descriptions and Area of Operations 

4.1.2 Local Calling Scope 

4.1.3 Location of Complete Tariffs 

4.1.4 Customer Failure to Observe Rules 

4.2 ESTABLISHING SERVICES 28 

4.2.1 Availability of Facilities 

4.2.2 Application for Service 

4.2.3 Cancellation or Change in Application for Service 

4.2.4 Refusal of Service 

4.2.5 Transfer, Assignment, orSupersedure of Service 

4.2.6 Minimum Service Periods 

4.2.7 Priority of Establishment of Service 

4.3 FURNISHING OF SERVICE 31 

4.3.1 Provision and Ownership of Service and Facilities 

4.3.2 Company Facilities at Hazardous and Inaccessible Locations 

4.3.3 Protective Equipment 

4.3.4 Installation, Maintenance, and Repair of Facilities 

4.3.5 Work Performed Outside Regular Working Hours. 

4.4 USE OF SERVICE AND FACILITIES 34 

4.4.1 Use of Service 

4.4.2 Accessories Provided by the Customer 

4.4.3 Limit on Communication 

4.4.4 Unlawful, Abusive, or Fraudulent Use of Service 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE 36 

4.5.1 Restoration of Service 

March 11, 2014 Effective Date: April 10,2014 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Con nections, Inc 

Section & Title 

5. 

6. 

Issue Date 

;. dba Digital Connections of Ohio, Inc. P.U.C.O. 

4.6 CUSTOMER RELATIONS 

4.6.1 

4.6.2 

General 

Disputed Bills 

4.7 LIABILITY OF THE COMPANY 

4.7.1 

4.7.2 

4.7.3 

4.7.4 

Service Irregularities 

Use of Facilities of Other Connecting Carriers 

Indemnifying Agreement 

Defacement of Premises 

4.8 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

4.8.1 General 

4.9 APPLICATION OF RATES 

4.9.1 

4.9.2 

Charges Based on Duration of Use 

Charges Based on Distance 

SERVICE CHARGES 

5.1 DEFI 

5.1.1 

5.1.2 

NITIONS 

Account 

Service Charge Elements 

5.2 APPLICATION OF CHARGES 

5.2.1 

5.2.2 

General 

Specific Application of Charges 

5.3 TERMINATION CHARGES 

5.3.1 General 

5.4 RESTORATION OF SERVICE 

5.4.1 General 

5.5 SCHEDULE OF SERVICE CHARGES 

5.5.1 General 

LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 

6.1.2 

6.1.3 

: March 11 

General 

Base Rates 

Direct Inward Dial Trunks (DID) 

Local Tariff No.l 

Revised Page 3 

Page 

37 

39 

40 

40 

42 

43 

46 

46 

47 

49 

, 2014 Effective Date: April 10, 2014 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc 

Section Title 

7. 

8. 

Issue Date 

;. dba Digital Connections of Ohio, Inc. 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE 

6.2.1 

6.2.2 

6.3 E911 

6.3.1 

General 

Rates 

SERVICE 

General 

MISCELLANEOUS SERVICE ARRANGEMENT 

7.1 LOCAL OPERATOR SERVICE 

7.1.1 

7.1.2 

Operator Assisted Charges 

Rates and Charges 

7.2 EMERGENCY NUMBER SERVICE 

7.2.1 General 

CUSTOMER PROVIDED EQUIPMENT AND FACILITIES 

8.1 CONNECTIONS ON CUSTOMER PREMISES 

8.1.1 

8.1.2 

8.1.3 

8.1.4 

8.1.5 

8.1.6 

8.2 SERV 

8.2.1 

8.2.2 

8.2.3 

March 11 

General 

Responsibility of the Company 

Liability of the Company 

Responsibility of the Customer 

Connection of Hazardous or Inaccessible Locations 

Connection of Registered Equipment 

ICE CHARGES 

Failure of Acceptance Tests 

Line Conditioning or Treatment 

Damages to Facilities 

P.U.C.O. Local Tariff No.l 

Revised Page 4 

Page 

49 

51 

52 

54 

55 

60 

, 2014 Effective Date: April 10, 2014 
Issued under authority of the Public Utilities Commission 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 

of Ohio, 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 
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2. SYMBOLS USED IN TARIFF FILING 

General 

The following symbols will be utilized for all alteration of material within the Tariff Schedule: 

C -To signify a changed regulation 

D -To signify a discontinued rate or regulation 

I -To signify an increase in a rate 

M -To signify text or rates relocated without change 

N -To signify a new rate or regulation or other text 

R -To signify a reduction in a rate 

S -To signify reissued regulations 

T -To signify a change in text but no change in rate or regulation 

Z -To signify a correction 
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3. DEFINITION OF TERMS 
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3. DEFINITION OF TERMS 
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3. DEFINITION OF TERMS 
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3. DEFINATION OF TERMS 

ACCESS LINE 

A central office circuit or channel that provides access to the telephone network for local and long 

distance telephone service. 

AIR LINE MEASUREMENT 

The shortest distance between two points. A measurement for computation of mileage charges 

between termination points. 

ANSWERING EQUIPMENT 

Equipment that will automatically answer incoming calls and make an announcement. It may also be 

equipped to record messages. 

AUTHORIZED USER 

A person, firm or corporation (other than the Customer) who has been authorized by the Company to 

communicate over a private line or channel accordingtothetermsof the Tariff and (1) on whose 

premise a station of the private line service is located or (2) who receives from or sends to the Customer 

over such private line or channel communications relating solely to the business of the Customer. 

BASIC LOCAL LINE SERVICE 

Provides the Customer with a single, voice-grade communications channel and access to local calls, 911 

and/or E911 calls, if available in the customer's area and toll free (e.g. "8XX") calls. 

BUILDING (SAME) 

A structure under one roof, or two or more structures under separate roofs but connected by 

passageways, in which the company's wires or cables can be safely run provided the plant facility 

requirements are not appreciable greater than would normally be required if all structures were under 

one roof. In those cases where there are several structures under separate roofs but connected by 

passageways and the plant facility requirements for furnishing telephone service are appreciable greater 

than would normally be required if all the structures were under one roof, the term "Same Building" 

applies individually to each of the separate structures. 

Issue Date: March 11, 2014 Effective Date: April 10, 2014 
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3. DEFINITION OF TERMS 

BUSINESS SERVICE 

Telecommunications service furnished to Customers where the primary or obvious use is of a business, 

professional, institutional or otherwise occupational nature. 

CALL 

An attempted communication, whether completed or not. 

CALLING AREA 

See "Local Service Area" 

CANCELLATION CHARGES 

A charge applicable under certain conditions when the application for service and/or facilities is 

cancelled in whole or in part prior to the completion of the work involved or before the contract period 

is completed. 

CENTRAL OFFICE 

A switching unit in a telecommunication system which provides service to the general public, having the 

necessary equipment and operating arrangement for the termination and interconnection of exchange 

lines and trunks or trunks only. There may be more than one central office in a building or exchange. 

CIRCUITS 

A channel used for the transmission of energy in the furnishing of telephone and other communication 

services further described as: 

Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or one pair (two 

wires) of metallic conductors. 

Four-wire circuit: A circuit using two one-way transmission paths, which may be two carrier paths or 

two pairs (four wires) of metallic conductors. 

Issue Date: March 11, 2014 Effective Date: April 10, 2014 
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Revised Page 11 

3. DEFINITION OF TERMS 

CLASS OF SERVICE 

A description of telecommunications service furnished a Customer which denotes such characteristics 

such as nature of use (business or residence) or type of rate (flat or message rate). Classes of service are 

usually subdivided in grades, such as individual or multi-party line. 

COMMUNICATIONS SYSTEMS 

Channels and other facilities that are capable when not connected to exchange telecommunications 

service, of two-way communication between Customer-provided terminal equipment. 

COMPANY 

Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. 

CONNENCTING COMPANY 

A corporation, association, firm, or individual owning and operating a toll line or one or more central 

offices and with whom traffic is interchanged. 

CONNECTION 

Denotes the establishment of telephone service. A move of existing service to a different premise 

requires a connection. 

CONSTRUCTION CHARGE 

A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess of that 

contemplated under the rates quoted in the Tariff. 

CONTRACT 

The service agreement between a Customer and the Company under which service and facilities for 

communication between specified location for designated periods and for the use of the Customer and 

its specifically named authorized users are furnished in accordance with the provision of this Tariff. 

issue Date: March 11, 2014 Effective Date: April 10,2014 
Issued under authority of the Public Utilities Commission of Ohio, 
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452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 12 

3. DEFINITION OF TERMS 

CONTRAa PERIOD 

The length of time for which a Customer is responsible for the charges associated with the services 

facilities, and the equipment under the contract. 

COST OR COST BASIS 

Cost of equipment and materials provided or used plus the cost of installation including, but not limited 

to, engineering, labor, supervision, transportation, right-of-way, other items which are chargeable, and 

the actual expense incurred by the Company relating to the call out of Company personnel. 

CUSTOMER 

Any person, firm, partnership, corporation, municipality, cooperative organization or governmental 

agency furnished communication service by the Company under the provisions and regulation of this 

Tariff. The Customer is responsible for compliance with the rules and regulation of the Company and is 

responsible for ensuring payment of the Charges. 

CUSTOMER PREMISES INSIDE WIRE 

All wire within a Customer's premise, including connectors, jacks, and miscellaneous materials 

associated with the wire's installation. Premise inside wire is located on Customers side of the 

Company's premises protector. By definition. Customer premise inside wore excludes house, riser, 

buried, and aerial cable. 

CUSTOMER PROVIDED TERMINAL EQUIPMENT 

Devises or apparatus and their associated wiring provided by Customer, that may be connected to the 

communications path of the Company's exchange network either electrically, acoustically, or 

inductively. 
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Revised Page 13 

3. DEFINITIONS OF TERMS 

CUSTOMER TROUBLE REPORT 

Any oral or written report from a Customer received by the Company relating to a physical defect or to 

difficulty or dissatisfaction with the service provided by the Company's facilities. One report shall be 

counted for each oral or written report received even though several items are reported by one 

Customer at the same time, unless the group of troubles so reported is cleariy related to common cause. 

DIRECTORY 

A book that typically lists each telephone Customer alphabetically, with his/her service location and 

telephone number. 

DISCONNECTION OF SERVICE 

An arrangement for a permanent interruption of telephone service, made at the request of the 

Customer, or initiated by the Company for violation of Tariff regulations by the Customer. A "final" bill 

would be rendered showing moneys owed to the Company net of any amounts to be refunded, such as 

deposits, as of the date the service was disconnected. 

E911 SERVICE 

See Emergency Number Service 

EMERGENCY NUMBER SERVICE 

A telephone exchange communication service whereby a public safety answering point designated by 

the Customer may receive and answer telephone calls placed by dialing the number 911. It includes the 

services provided by the lines and equipment associated with the service arrangement for answering 

and dispatching of public emergency telephone calls dialed to 911. 

EXCHANGE 

The area established by the Company for the administration of telecommunication service for which a 

separate local rate schedule is provided. The area usually embraces a town, or village and its environs, 

and consists of one or more central offices, together with associated plant facilities used in furnishing 

telecommunications services in that area. 

Issue Date: March 11, 2014 Effective Date: April 10,2014 
Issued underauthority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 14 

3. DEFINITION OF TERMS 

EXCHANGE AREA 

The area within which the Company furnishes complete telephone service from on specific exchange at 

the exchange rates applicable with that area. 

EHCHANGE SERVICE 

Exchange service is a general term describing, as a whole the facilities for local intercommunications, 

together with the capability to send and receive a specified or an unlimited number of local messages at 

charges in accordance with the provisions of the local exchange Tariff. 

FACILITIES 

All the plant and equipment of the Company and all instrumentalities owned, licensed, used, controlled, 

furnished, or supplied for or by the Company, including any construction work in progress allowed by 

the Commission. 

HOUSEHOLD 

A household comprises of all persons who occupy a dwelling unit. A dwelling unit is a house, an 

apartment, or other group or rooms or a room that constitutes separate living quarters. A household 

includes the related persons (the head of the household and others in the dwelling unit who are related 

to the head of the household) and also any lodgers or employees who regularly live in the house. A 

person living alone or a group of unrelated persons sharing the same dwelling unit as partners is 

counted as a household. 

INSTALLATION CHARGE 

A nonrecurring charge associated with optional service features and may sometimes be called and 

"initial" charge, and may apply in addition to service connection charges. 
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3. DEFINITION OF TERMS 

INTERFACE 

The junction or point of interconnection between two systems or equipment having different 

characteristics which may differ with respect to voltage, frequency, speed of operation, type of signal 

and/or type of information coding including the connection of other than Company-provided facilities to 

exchange facilities provided by the Company. 

INTERFACE EQUIPMENT 

Equipment provided by the Company at the interface location to accomplish the direct connection of 

facilities provided by the Company with facilities provided by other than the Company. 

LINE 

See "Access Line." 

LOCAL CALLING AREA 

See "Local Service Area" 

LOCAL EXCHANGE SERVICE 

Telecommunications service provided within an exchange forthe purpose of establishing connections 

between Customer premise with the exchange, including connections between a Customer premise and 

a long distance service provider serving the exchange. Local exchange service may also be referred to as 

local exchange telephone service. 

LOCAL MESSAGE 

A communication between two or more exchange access lines within the local service area of the calling 

telephone. 

LOCAL SERVICE 

The intercommunication (by means of facilities connected with the Company central office or offices 

and under the provisions of the Company) between exchange access lines located in the same exchange 

or in different serving areas under an extended area service arrangement. 
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3. DEFINITION OF TERMS 

LOCAL SERVICE AREA (LOCAL CALLING AREA) 

The area within which telephone service is furnished Customer under specific schedule of exchange 

rates (flat or measured) and without toll charges. A local service area may include one or more 

exchange area under an extended area service arrangement. 

LOCAL SERVICE CHARGE 

The charge for furnishing facilities to enable a Customer to send or receive telecommunication with in 

the local service area. This local service calling area may include one or more exchange areas. 

MESSAGE 

A communication between two or more exchange access lines. Messages may be classified as local or 

toll. 

MILEAGE 

The measurement (airiine, route, etc.) upon which a charge forthe use of part or all of the circuit 

furnished by the Company is based. 

OFF PREMISE EXTENSION (OPX) 

A telephone located in a different office or building from the main phone system. 

PERSON 

Includes individuals, partnerships, corporations, governmental bodies, associations and any other such 

entity. 
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3. DEFINITION OF TERMS 

PREMISE 

The same premise consists of: 

(A) The building or buildings, together with the surrounding land occupied as, or used in the conduct 

of one establishment, business, residence, or a combination thereof, and not intersected by a 

public road or by property occupied by others. 

(B) The portion of the building occupied by the Customer, either in conduct of his business or 

residence, or a combination thereof, and not intersected by a public thoroughfare or by space 

occupied by others. 

(C) The continuous property operated as a single farm whether or not intersected by the public road. 

PREMISE WIRING 

All wire within a Customer's premise, including connectors, jacks and miscellaneous materials associated 

with the wire's installation. Premise inside wire is located on the Customer's side of the Company's 

premise protector. By definition, customer premise inside wire excludes riser, buried and aerial cable. 

PRIMARY SERVICE 

The initial provision of voice grade access between the Customer's premise and the switched 

telecommunication network. This includes the initial connection to a new Customer, the move of an 

existing Customer to a new premise, or the change of a telephone number. 

PRIVATE BRANCH EXCHANGE 

An arrangement of equipment situated on a Customer's premises consisting of a switching apparatus 

with an attendant's telephone, telephones connected with the switchboard, and trunks connecting it 

with a central office. The Private Branch Exchange provides for intercommunication between these 

telephones, for communication with the general exchange network, and for long distance message 

telecommunication service. 
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3. DEFINITION OF TERMS 

PRIVATE BRANCH EXCHANGE TRUNKS 

Trunks connecting a private branch exchange system with a central office for communication with the 

general exchange network and for long distance message telecommunications service. 

PROTECTIVE CONNECTING ARRANGEMENT 

Equipment provided by the Company for electrical protection when facilities provided by other than the 

Company are connected with facilities provided by the Company. 

RATE CENTER 

A specified geographical location within an exchange area from which mileage measurements are 

determined forthe application of rates between exchange areas. 

RESIDENTIAL SERVICE 

Telecommunication service furnished to Customers when the actual or obvious use is for domestic 

purposes. 

SERVICE CHARGE 

A nonrecurring, nonrefundable charge for work required to establish initial service or to make 

subsequent additions to, moves, or changes in that service. 

STATION EQUIPMENT 

Customer-owned or leased equipment connected to a channel to transmit and/or receive voice 

communications and/or data signals. 

SUSPENSION OF SERVICE 

An arrangement made at the request of the Customer, or initiated by the Company, for temporarily 

interrupting service. 

TARIFF 

The schedule of the Company containing all rules and regulations, rates, and charges, stated separately 

by type or kind of service and the Customer class filed with Commission. 
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3. DEFINITION OF TERMS 

TELECOMMUNICATIONS SERVICE 

The various services offered by the Company as specified in this Tariff 

TELEPHONE NUMBER 

A numerical designation assigned to a Customer for convenience in operation and identification. The 

telephone numbers include the number prefix of a central office, which is termed "central office 

designation". 

TELEPHONE SOLICITATION 

An unsolicited telephone call 

TEMPORARY DISCONNECTION 

See "Suspension of Service" 

TERMINATION CHARGE 

A charge made to liquidates Customer's obligations for termination of service prior to the expiration of 

the initial contract period. 

TERMINATION OF SERVICE 

The discontinuance of service orfacilities provided by the Company, eitheratthe request of the 

Customer or by the Company under its regulations concerning cancellation for cause. 

TOLL RATE 

The initial period charge prescribed for a toll message usually based upon a minimum initial period and 

distance between serving area. 

TRUNK LINE 

A Telephone communication channel between a central office and Private Branch Exchange or a Key 

System for the common use of all calls or one class between its two terminals. 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPLICATION 

4.1.1 Description and Areas of Operation 

A. This Tariff describes generally the regulations and rates applicable to the provision 

of Telecommunications Services for residential and business customers between 

points within the State of Ohio. This Tariff is governed and interpreted according to 

the laws of Ohio and is on file with the Public Utility Commission of Ohio. Copies 

may be inspected during normal business hours at the Company's principal place of 

business. 

B. Digital Connections, Inc. d/b/a Digital Connections of Ohio, Inc. ("Company") is a 

telecommunication service provider providing telecommunications service in the 

areas certificated to the Company by the Public Utility Commission of Ohio. 

C. Headquarters for the Company are located at: 

452 Casteel Road 

Bruceton Mills, WV 26525 

Company representatives may be contacted at 304-284-0779 

D. Areas of Operation 

The rules and regulations set out in the Tariff apply to the services and 

associated facilities furnished by the Company within its operating territory in 

the serving area listed in Section 4.1.2 of this Tariff. 

Service will be provided in the following exchanges within the State of Ohio: 

Athens, Bariow, Barnesville, Bellaire, Cadiz, Cambridge, Dublin, Duffy, Gahanna, 

Grove City, Hilliard. Jackson, Lancaster, Lowell, Lower Salem, Marietta, Martins 

Ferry, Newport, Pomeroy, Portsmouth, St. Clairsville, Steubenville, Watertown, 

Waverly, Woodsfield, and Zanesvilie. 

For purposes of this section, the exchanges of the Columbus Metropolitan Area 

consist of such areas as Columbus, Alton, Canal, Winchester, Dublin, Gahanna, 

Grove City, Groveport, Harrisburg, Hilliard, Lockbourne, New Albany, 

Reynoldsburg, Westerville, West Jefferson, and Worthington. 
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4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Athens 

Local Calling Area - AT&T 
None 

Revised Page 21 

Local Calling Area - Frontier 
Athens 
Albany 
Amesville 
Guysville 
New Marshfield 
Shade 
The Plains 

Bariow None Bariow 
Bartlett 
Watertown 
Marietta 

Barnesville 

Bellaire (Wheeling Zone VI) 

Barnesville 
Beallsville* 
Bethesda 
Somerton 
Fairview 
Morristown 
Quaker City 

Wheeling Zone VI 
Wheeling Zone VII 
Wheeling Zone VIII 
Centervilie 
Powhatten Point 
Wheeling Zone I 
Wheeling Zone II 
Wheeling Zone III 
Wheeling Zone V 

None 

*Measured Rate Service 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area Local Calling Area - AT&T 
Cadiz None 

Cambridge None 

Dublin Columbus Metro Area 
Pataskala 
Sunbury 

Duffy Duffy 
Clarington 
Graysville 
New Matamoras 
Woodsfield 
New Martinsville, WV 

*Measured Rate Service 
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Local Calling Area - Frontier 
Cadiz 
Adena 
Flushing 
Freeport 
Hopedale 
Jewett 
Scio 

Cambridge 
Byesville 
New Concord 
Old Washington 

Cheshire 
Delaware* 
New Concord 
Old Washington 

None 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Gahanna 

Grove City 

Hilliard 

Lancaster 

Local Calling Area - AT&T 
Columbus Metro Area 
Johnstown* 
Pataskala 
Sunbury 

Columbus Metro Area 
Mt.Steriing* 
Pataskala 
Sunbury 

Columbus Metro Area 
Pataskala 
Sunbury 

Lancaster 
Canal Winchester 
Carroll 
Rushville 
Sugar Grove 

P.U.C.O. Local Tariff No.l 
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Local Calling Area - Frontier 
Cheshire Center 
Plain City 
Rathbone 

Cheshire 
Rathbone 

Cheshire Center 
Plain City 
Rathbone 
Resaca 

Amanda 
North Baltimore 
Bremen 
Millersport 
Pleasantville 
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4. GENERALRULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Lowell 

Lower Salem 

Marietta 

Martins Ferry 
(Wheeling Zone VII) 

* Measured Rate Service 

Issue Date: March 11,2014 
Issued under 

Local Calling Area - AT&T 
None 

None 

Marietta 
Newport 
Belpre* 
New Matamoras* 
Bartlett* 
Williamstown, WV 

Wheeling Zone VII 
Wheeling Zone VI 
Wheeling Zone VIII 
Wheeling Zone 1 
Wheeling Zone 11 
Wheeling Zone III 
Wheeling Zone V 

P.U.C.O. Local Tariff No.l 
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Local Calling Area - Frontier 
Lowell 
Beveriy 
Lower Salem 
Marietta 
Watertown 

Lower Salem 
Dexter City 
Lowell 
Marietta 

Bariow 
Beverly 
Dexter City 
Lowell 
Lower Salem 
Watertown 

Adena 
Tiltonsville 
Dillonville 

Effective Date: April 10, 2014 
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4. GENERALRULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Newport 

Pomeroy 

Portsmouth 

St. Clairsville 
(Wheeling Zone Vlll) 

*Measured Rate Service 

Issue Date: March 11,2014 
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Local Calling Area - AT&T 
Newport 
Marietta 
New Matamoras 

None 

None 

Bethesda 
Wheeling Zone Vlll 
Wheeling Zone VI 
Wheeling VII 
Centervilie 
Morristown 
Wheeling Zone 1 
Wheeling Zone II 
Wheeling Zone HI 
Wheeling Zone V 
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Local Calling Area - Frontier 
None 

Pomeroy 
Chester 
Letart Falls 
Portland 
Mason, WV 

Portsmouth 
Minford-Stockdale 
South Shore, KY 

Adena 
Flushing 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area Local Calling Area - AT&T 
Steubenville Steubenville 

Mingo Junction 
Toronto 
Bloomingdale 
Follansbee 
Hopedale 
Weirton 

Watertown None 

Waverly None 

* Measured Rate Service 
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Local Calling Area - Frontier 
Amsterdam 
Bergholz 
Brillant* 
Dillonvale-Mt. Pleasant 
Knoxville 
Richmond 
Smithfield 
Tiltonsville 

Watertown 
Bariow 
Bartlett 
Beverly 
Lowell 
Marietta 
Stockport 
Watertown 

Waverly 
Beaver 
Idaho 
Piketon 
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4. GENERAL RULES AND REGULATIONS (Cont'd) 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.2 Local Calling Scope 

Exchange Area 
Woodsfield 

Local Calling Area - AT&T 
Woodsfield 
Beallsville 
Clarington 
Duffy 
Graysville 
Lewisville 
Somerton 

Local Calling Area - Frontier 
None 

Zanesvilie Zanesvilie 
Dresden 
Fultonham 
Norwich 
Philo 
Roseville 
New Lexington 
Adamsville 
Frazeysburg 
Gratiot 

None 
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4. GENERAL RULES AND REGULATIONS 

4.1 GENERAL APPLICATION (Cont'd) 

4.1.3 Complete Tariffs containing all rates for Local Exchange Service will be kept at all times 

in the Company's local business office where they will be available for public inspection 

during regular business hours. Copies may be obtained at reproduction cost. 

4.1.4 Failure on the part of any Customerto observe these rules and regulations of this Tariff 

gives the Company the right to cancel all contracts and discontinue the furnishing of 

service. 

4.2 ESTABLISHING SERVICE 

4.2.1 Availability of Facilities 

A. The rates and charges quoted in this Tariff provide forthe furnishing of service and 

facilities where suitable facilities are available. 

B. The Company shall not be liable for failure to furnish service where facilities are not 

available. 

C. When service and facilities are provided in part by the Company and in part by other 

connecting companies the regulations of the Company apply to the at portion of the 

service and facilities furnished by the Company. 

4.2.2 Application for Service 

A. Applications for service or requests or orders by the Customer for additional services 

or facilities may be made orally, or in writing when deemed necessary by the 

Company, and shall constitute a contract when accepted by authorized employees 

or agents of the Company, or upon establishment of service. 

B. An Applicant may be required to make an advanced payment at the time the 

application is accepted, in cases where a deposit is not collected. Any required 

advanced payment would equal the applicable Service Connection Charges and the 

first month's charges for Exchange Service. The provisions of this paragraph affect 

the initial payment only and regular monthly charges for service as well as billing 

and collection practices discussed within this Tariff are otherwise applicable. 
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4. GENERAL RULES AND REGULATIONS 

4.2 ESTABLISHING SERVICE (Cont'd) 

4.2.3 Cancellation or Change in Application for Service 

A. Where the Customer cancels an application for service prior to the start of 

installation or service or of special construction no charge applies. 

B. Where installation of service has been started prior to the cancellation, a 

Cancellation Charge equal to the Minimum Service Charge may apply. 

C. When a Customer requests a change in location of all or a part of the facilities 

covered by the application for service, or additions, rearrangements, or 

modifications of existing service prior to completion of the work involved, the 

Customer is also required to pay the amount of additional costs and expenses 

incurred by the Company in completing the work as charged. 

4.2.4 Refusal of Service 

A. Grounds for Refusal of Service 

1. The Company may refuse to serve an Applicant for any one of the following 

reason: 

a. The Applicant's installation or equipment is known to be 

inadequate, hazardous or of such character that satisfactory 

service cannot be given. 

b. In extraordinary circumstances where an Applicants 

unlimited access to the network may result in substantial 

loss of revenue to the Company. 

c. For refusal to make a deposit or advanced payment of the 

Applicant/Customer is required to make a deposit under the 

requirement outlined in this Tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.2 ESTABLISHING SERVICE (Cont'd) 

B. Applicant's Resource 

1. In the event the Company refuses to serve an Applicant, the Company will 

inform the Applicant of the reasons for its refusal. 

2. In the event the Applicant believes the Company's refusal of service is 

unjustified, the Applicant may appeal the refusal with the Consumer Division 

at the Ohio Public Utilities Commission. 

4.2.5 Transfer, Assignment, or Supersedure of Service 

Service previously furnished to one (1) Customer may not be assumed by a new 

Customer without lapse in the rendition of service. The new Customer must execute a 

new service agreement subject to the provisions of this Tariff. 

4.2.6 IVIinimum Service Periods 

A. Business 

Unless otherwise specified elsewhere in this Tariff, the minimum service period for 

all services offered in this Tariff is one (1) month beginning on and including the day 

following the establishment of service. The minimum service period related to each 

applicable unit of service, either on the initial or subsequent installations. For 

purposes of administration, each month is considered to have thirty (30) days. 

B. Residential 

There is no minimum period of service for residential Customers. If a residential 

Customer disconnects service prior to month end, charges will be prorated and the 

residential Customer will be responsible for paying the prorated amount. 

4.2.7 Priority of Establishment of Service 

Applications for service in a particular exchange will be completed in the chronological 

order of their receipt to the extent practical and economical, and depending on the 

availability of facilities. 
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1. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE 

4.3.1 Provision and Ownership of Service and Facilities 

Service and facilities furnished by the Company on the premise of a Customer or 

Authorized User are the property of the Company and are provided upon the 

condition that such service and facilities, except as expressly provided in this 

Tariff, must be installed, relocated, and maintained by the Company. Company 

employees and agents may enter said premise at any reasonable hour to install, to 

inspect, or to repair any part of the Company's facilities on the Customer's 

premise, or to remove such facilities which are no longer necessary for the 

provision of service. 

4.3.2 Company Tacilities at Hazardous or Inaccessible Locations 

A. Where service is to be established or maintained at a location that would 

involve undue hazards or where accessibility is impracticable to employees 

of the Company, the Company may refuse to furnish such service and /or 

the Customer may be required to install and maintain the Company's 

facilities in a manner satisfactory to the Company. The Customer will 

reimburse the Company for any unusual costs involved. 

B. The Customer shall indemnify and hold the Company harmless from any 

and all loss, claims, or damage by reason of the installation and 

maintenance of such service and/or facilities. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE 

4.3.3 Protective Equipment 

A. Protective equipment is required when a hazardous electrical environment is 

present at Customer's premise and when the estimated rise in ground potential is 

sufficient to cause damage to Company facilities or to endanger the safety of the 

Company's employees or Customers. The Customer must provide the protective 

equipment subject to Company specifications. 

B. Other special protective equipment and/or neutralizing transformers, isolating 

transformers, drain coils for use in providing service to Customer's premise where 

there are high ground potentials, even though not required, may be provided by the 

Customer, subject to specifications. 

C. All equipment connected to the Company's facilities and the telecommunications 

network shall meet the provisions of Part 68 of the Federal Communications 

Commission's Rules and Regulations. 
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4. GENERAL RULES AND REGULATIONS 

4.3 FURNISHING OF SERVICE 

4.3.4 Installation, Maintenance, and Repair of Facilities 

A. All ordinary expense of installation, maintenance, and repairs of Company equipment 

and facilities, unless otherwise specified in the Tariff, is borne by the Company. Where 

special conditions or requirement of the Customer involve unusual construction or 

installation costs, the Customer may be required to pay reasonable proportion of costs. 

In case of damage, loss, theft, or destruction of any of the Company's property due to 

the negligence or willful act of the Customer or other persons authorized to use the 

service and not due to ordinary wear and tear, the Customer shall be required to pay 

the actual expense incurred by the Company in connection with replacement of the 

property or the expense incurred in restoring it to its original condition. 

B. The Customer shall not install, disconnect, rearrange, remove, or attempt to repair any 

facilities owned and furnished by the Company or permit others to do so, except upon 

the written consent of the Company or as otherwise specified in the Company 

applicable Tariffs. The Company shall have the right to charge the Customer for losses 

experienced as a results of unauthorized tampering. 

C. The Customer may be billed the applicable Minimum Service Charge for each service call 

to the Customer's premise where off-hook condition is found. The Minimum Service 

Charge will be the minimum premise visit charge as listed in 5.3 (B.l) of this tariff. 

4.3.5 Work Performed Outside Regular Work Hours 

The rates and charges specified in this Tariff contemplate that all work in connections with 

furnishing or rearranging service will be performed during regular working hours. Whenever 

a Customer requests that work necessarily required in the furnishing or arranging of his 

service be performed outside the Company's regular working hours, or that work already 

started should be interrupted, the Customer may be required to pay the amount of 

additional cost the Company incurs as a result of the Customer's special requirements, in 

additional to the other rates and charges specified in this Tariff. 
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4. GENERAL RULES AND REGULATIONS 

4.4 USE OF SERVICE AND FACILITIES 

4.4.1 Use of Service 

A. The Company may refuse to install or may terminate a Customer's service if it is located 

on premise of a public or semi-public nature or in a business establishment, where the 

public in general or patrons of the Customer may make use of the service. 

B. Service provided by the Company may not be resold by Customer or used in any manner 

for which the Customer receive compensation form the user except as provided herein: 

1. Access services provided pursuant to Interstate or Intrastate Access 

Service Tariffs the Company issues or concurs in. 

2. Services provided to hotels, motels, hospitals, and cellular and paging 

Customer when such services are resold to guest, patients or 

Customers. 

C. The Customer is responsible for payment of all charges of the Company for all services 

ordered by the Customer, including those that are shared or resold as provided her 

4.4.2 Accessories provided by the Customer 

To Equipment, accessory, apparatus, circuit or device shall be attached to or connected with 

the Company facilities except as provided in this Tariff. In case any such unauthorized 

attachment or connection is made, the Company shall have the right to remove or 

disconnecte4d the same, to suspend service during the continuance of said attachment or 

connection or to disconnect service. The Customer shall be held responsible forthe cost of 

n any impairment of service caused by the use of such attachments or connections and shall 

be billed for each service call made to his/her premises because of the use of such 

attachments or connections. 
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4. GENERAL RULES AND REGULATIONS 

4.4 USE OF SERVICE AND FACILITIES (Cont'd) 

4.4.3 Limit on Communication 

The Company reserves the right to limit the length of communications when necessary 

due to a shortage of facilities caused by emergency conditions. 

4.4.4 Uniavtfful, Abusive, or Fraudulent Use of Service 

A. The service is furnished subject to the condition that it will not be used for any 

unlawful purpose. Service will be discontinued, after proper written notice, if any 

law enforcement agency, acting within its apparent jurisdiction, advises in writing 

that such service is being used in violation of law. The Company will refuse to 

furnish service when it had reasonable grounds to believe that such service will be 

used in violation of law. The Company shall in no event be liable for any damage 

resulting from any action taken or threatened pursuant to this Section. 

B. The Company may suspend or terminate telephone service, upon proper notice, to 

any person(s), firm or corporation who: uses or permits the use of foul, abusive, 

obscene or profane language over the facilities furnished by the Company; or 

impersonates or permits impersonation of any other individual with fraudulent or 

malicious intent; or uses or permits their telephone to be used to make calls 

whether anonymous or otherwise in any manner which could reasonably be 

expected to frighten, abuse, torment, or harass another; or uses the service in such 

a manner as to interfere in any way with the service of others. 
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4. GENERAL RULES AND REGULATIONS 

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE 

4.5.1 Restoration of Service 

A. For restoration of a Customer's Telecommunications service when service has been 

disconnected the following conditions are applicable Service Charges are discussed 

in Section 5 of this Tariff. 

B. If the Customer's service has been terminated the Customer must reapply for 

telephone service as a new applicant before having service restored. Such 

application will be subject to applicable Service Charges. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS 

4.6.1 General 

A. The Company will maintain a current set of maps showing the physical locations of 

its facilities and telephone exchange locations. Each central location will have 

available up-to-date maps or records of its immediate are, with such other 

information as may be necessary to enable the Company to advise applicants and 

others entitled to the information, as to the facilities available for serving that 

locality. 

B. Upon request for service by an Applicant or upon request for transfer of service by a 

Customer, the Company shall inform the Applicant or Customer of the Company's 

lowest priced alternatives available at the Customer's location. The Company shall 

provide this information beginning with the lowest priced alternative and giving full 

consideration to applicable service or equipment options and Installation Charges. 

C. The Company will post a notice in a conspicuous place in each business office of the 

Company where application for service are received informing the public that copies 

of the rate schedules and rules relating to the services of the Company, as filed with 

the Commission, are available for inspection. 

D. The Company will provide to all new telephone Customers, at the time service is 

initiated, a pamphlet or information packet advising the Applicant of his/her rights 

as a Customer. This information shall inform the Customer concerning their right to 

request information relating to rates and services: bill payment policies; regulations 

in regard to termination of service; billing disputes; information about alternative 

payment plans; reconnection of service after involuntary termination; Customer 

complaints; supervisory review by the Company and registering a complaint with 

the Commission; Company business office hours, address and telephone numbers; 

deposits; statement of nondiscrimination; and availability of any special services 

such as readers or notices in Braille, as well as the telephone number of the 

teletypewriter for the deaf at the Commission. 
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4. GENERAL RULES AND REGULATIONS 

4.6 CUSTOMER RELATIONS (Cont'd) 

4.6.2 Disputed Bills 

A. In the event of a dispute between a Customer and Company regarding any bill 

for utility service, the Company shall forthwith make such investigation as shall 

be required by the particular case, and report the result thereof to the Customer 

and, in the event the dispute is not resolved, shall inform the Customer of the 

complaint procedures of the Commission. 

B. A Customer's service shall not be subject to discontinuances for nonpayment of 

that portion of a bill under dispute pending the completion of the determination 

of the dispute. The Customer is obligated to pay any billings not disputed. 

Undisputed amounts are subject to discontinuance of service. 

C. Any Customer or applicant for service requesting the opportunity to dispute any 

action or determination of the Company under the Customer service rules as set 

out in the Company's Tariff shall be given an opportunity for a supervisory 

review immediately following the Customer's request for such review, 

arrangements for the review shall be made for the earliest possible date. Service 

shall not be disconnected pending completion of the review. If the Customer 

chooses not to participate in such review or to make arrangement for such 

review to take place within thirty (30) days after requesting it, the Company may 

disconnect service; providing notice has been issued under standard disconnect 

procedures. Any Customer who is dissatisfied with the review by the Company 

will be informed of their right to file a complaint and/or request a hearing before 

the Commission. The results of the supervisory review must be provided in 

writing to the Customer within ten (10) days of the review, if requested. 
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4. GENERAL RULES AND REGULATIONS 

4.7 LIABILITY OF THE COMPANY 

4.7.1 Service Irregularities 

The liability of the Company for damages arising out of mistakes, omissions, 

interruptions, delays, errors, or defects in transmission, or failure or defects in facilities 

furnished by the Company, occurring in the course of furnishing service or other 

facilities and not caused by the negligence of the Company in failing to exercise 

reasonable supervision or to maintain proper standards of maintenance and operation, 

shall in no event exceed an amount of equivalent to the proportionate Local Service 

Charge to the Customer forthe period of service during which such service irregularities 

occur and continue. 

However, any such mistakes, omissions, interruptions, delays, errors or defects in 

transmission, or failure or defects in facilities furnished by the Company, which are 

caused or contributed to by the negligence or willful act of the Customer, Authorized 

User, or Joint User or which arise from the use of Customer provided premise 

equipment shall not result in the imposition of any liability whatsoever upon the 

Company. 

4.7.2 Use of Facilities of Other Connecting Carriers 

When suitable arrangements can be made, facilities of other connecting carriers may be 

used in conjunction with the Company's facilities in establishing connections to points 

not reached by those facilities. Neither this Company not any connecting carrier 

participating in a service shall be liable for any act or omission of any other Company or 

companies furnishing a portion of such service. 

4.7.3 Indemnifying Agreement 

The Company shall be indemnified and saved harmless by the Customer against: claims 

for libel, slander, or the infringement of copyright arising directly or indirectly from the 

material transmitted over Company facilities or the use thereof. 
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4. GENERAL RULES AND REGULATIONS 

4.7 LIABILITY OF THE COMPANY (Cont'd) 

4.7.4 Defacement of Premise 

The Company is not liable for any defacement or damage to the premise of a Customer 

resulting from the furnishing of service or the installation, attachment, or removal of the 

facilities furnished by the Company on such premise unless such damage is created by 

the company's negligence or intentional actions. 

4.8 [DIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

4.8.1 General 

Arrangements will be developed on a case-by-case basis in response to bonfire requests 

from a Customer or Applicant to develop a competitive bid for a service offered under 

this Tariff. Rates quoted in response to such competitive request maybe different than 

those specified for the services in this Tariff. ICB rates will be offered to the Customer 

or Applicant in writing and on a non-discriminatory basis. ICB rates and/or contracts will 

be filed with the Commission. 

4.9 APPLICATION OF RATES 

4.9.1 Charges Based on Duration of Use 

Where charges for a service are based on duration of use, i.e. the duration of the 

telephone call, the call will be measures in terms of initial and additional increments. All 

fractions of an increment will be rounded to the next whole increment. "Ring-busy" and 

"ring-no-answer" calls will not knowingly be charged to the Customer. Timing begins at 

the staring event and ends at terminating event, unless specified otherwise. Time 

between the starting event and the terminating event is the call duration. The starting 

event occurs when the company's terminal experiences and "incoming Signaling 

Protocol Successful", i.e. upon the seizure of and inbound trunk. The terminating event 

occurs when the Company's terminal receives a signal from the LEC that either the 

calling party or the called party has hung up. 
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4. GENERAL RULES AND REGULATIONS 

4.9 APPLICATION OF RATES (Cont'd) 

4.9.2 Charges Based on Distance 

Where charges for a service are based on distance the distance the two points will be 

measured in airiine miles. Airiine miles will be calculated as follows: 

A. Obtain the Vertical (V) and Horizontal (H) coordinates assigned to each 

point. 

B. Obtain the difference between the "V" coordinates and the difference 

between the "H" coordinates. 

C. Square each difference obtained in step B above 

D. Add the square of the "V" difference and "H" difference obtained in step C 

above. 

E. Divided the number obtained in Step D by ten (10). Round to the next 

whole number. 

F. Obtain the square root of the whole number obtained in Step E above. 

Round to the next higher whole number. This is the airiine mileage. 

G. The formula for airiine mileage calculation is: 

(V-V) + (H-H) 

10 
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5. SERVICE CHARGE 

5.1 DEFINITIONS 

5.1.1 Account 

A Customer's record relating to his/her service or equipment billed to a telephone 

number. Service may be located on one (1) or more premises as long as it is part of 

his/her main telephone system and billed to the main telephone number. 

5.1.2 Service Order Charge 

A. Service Order Charge 

The Company's charge associated with the receipt, recording and processing of 

information in connection with a Customer's or Applicant's request for service 

to be provided to the same account, at the same time and on the same premise 

or continuous property. 

C. Customer Premise Visit Charge 

The Company's charge associated with a trip to the Customer/Applicant's 

premise to comply with the Customer/Applicant's request to establish service. 
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5. SERVICE CHARGE 

5.2 APPLICATION OF CHARGES 

5.2.1 General 

A. Service Charges are in addition to other rates and charges normally applied under 

this Tariff, and are applicable for all services furnished to the Customer as indicated 

throughout. 

B. The Service Charges specified in this Tariff are intended to cover costs incurred by 

the Company to establish, add to, or to rearrange service as requested by the 

Customer. 

C. The Service Charges in this Section are applicable to work performed during normal 

working hours, on days of the week other than weekends or holidays. If the 

Customer requests that work be performed at hours outside of the normal business 

hours (9:00 a.m. to 5:00 p.m.) or business week (Monday-Friday), or interrupts work 

once begun, an additional charge applies based on the additional costs incurred by 

the Company. 

D. Except as otherwise provided in this Section, all changes in location of Customer's 

equipment or service from one (1) premise to another are treated as new service 

connections and the appropriate Service Charges will be applied. 

E. Payment of Service Charges may be required at the time of application for service, 

or upon presentation of a bill. 
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5. SERVICE CHARGE 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.1 General (Cont'd) 

F. Service Charges are not applicable for: 

1. Moves or changes required for normal maintenance and repair of the 

Company's Service. 

2. Change or correction in billing name or address when there is not a 

change in responsibility and no connection, disconnection, move or 

change in the service. 

3. An upgrade or regrade of service for Company reasons. 

4. The connection of telephone sets or other terminal equipment when no 

line connection or central office access work is required. 

5. Telephone number changes for Company reasons. 

6. When existing Customer disconnect their Local Exchanges Access 

Service 

7. Implementing a toll blocking service requested either at the time the 

telephone service is established at a new number or within sixty (60) 

days of the establishment of the service. 

Issue Date: March 11, 2014 Effective Date: April 10,2014 
Issued underauthority of the Public Utilities Commission of Ohio, 

Dated in Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 45 

5. SERVICE CHARGE 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.2 Specific Application of Service Charges 

A. Service Order Charges 

1. Service Order Charges are applicable: 

a. For requests to establish an account for initial connection of service. 

b. For connection of additional local exchange access lines, private 

lines or detached access lines to an established. 

c. For changes and transfer of service involving a change in name and 

responsibility, except in the case of a surviving spouse who has 

established service. 

d. For restoration of service disconnected for non-payment of 

telephone bills. 

e. For subsequent requests for service, for restoration of service at the 

Customer's request, and for requests for change in class or grade of 

service. 

f. For service ordered while that Customer has a pending service order 

and which requests services that cannot be included on the pending 

service order. 

g. For additions, moves or changes of lines in the same building or in 

different buildings on the same premise. 

h. For each telephone number changed at the Customer's request, 

including number changes to provide trunk hunting. No charge is 

applicable for a number change initiated by the Company. 

i. For changes to a directory listing if a Customer requests this change 

more than once in a calendar year. 

j . When two (2) or more segments of a local private line of detached 

access line are bridged in the central office. In this event, a Service 

Order Charge will apply for each segment of the affected line. 
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5. SERVICE CHARGE 

5.2 APPLICATION OF CHARGES (Cont'd) 

5.2.2 Specific Application of Charges (Cont'd) 

B. Customer Premise Visit Charge 

1. A Premise Visit Charge is applicable when a trip to the Customer's premise is 

required to complete work requested by a Customer, as shown on the 

related Service Order. 

2. Only one (1) First Quarter Hour Premise Visit Charge will apply in connection 

with the same service order. 

3. A Premise Visit Charge is not applicable to complete disconnection of 

service or a change in service orfacilities by the Company. 

5.3 TERMINATION CHARGE 

5.3.1 General 

When a Customer cancels an order for service prior to the in-service date of the order, 

the Customer will be responsible forthe service ordering charge as specified in Section 

5.6(A)(1). In addition, the Customer will be responsible for any specialized engineering 

costs incurred up to the order cancellation date. Specialized engineering costs are 

accessed only when unusual and non-customary circumstances are involved with be 

made aware of such costs prior to the ordering of service. If a Customer terminates 

services prior to the expiration of a contract, the Customer will be responsible for 

charges within the minimum contract period or the rules of the Fresh Look Provision. 

5.4 RESTORATION OF SERVICE CHARGE 

5.4.1 General 

When service is temporarily suspended for non-payment of charges, the service will be 

restored upon payment of past-due charges and Restoration of Service Charge will be 

applied. Payment of the service charge is not required prior to the reconnections of 

service; however; ail past-due charges must be paid prior to the reconnection. If a 

premise visit is necessary, additional charges as listed in 5.6 (B) will apply. 
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5. SERVICE CHARGE 

5.5 SCHEDULE OF SERVICE CHARGES 

A. Service Ordering Charge: 
1. For a service order associated 

With single line new service 
2. For a service order associated with multi 

line/key/or PBX Trunk 
3. Change of Service 

Single Line Service 

B. Premise Visit Charge 
1. For premise visit associated with a Customer 

request. 
First Quarter Hour 

Additional Quarter Hours 

C. Record Order Charge 

D. Directory Service Order Charge 
Single Line Service 

E. Returned Check Charge, per occurrence 

F. Restoration of Service Charge 
Single Line Service 
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$62.85 actual 
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$49.35 

$31.15 
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Residence 

Reserved for Future 

Use 

Reserved for Future 

Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 

Reserved for Future 
Use 
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5. SERVICE CHARGE 

5.6 SCHEDULE OF SERVICE CHARGES 

A. Service Ordering Charge: 
1. For a service order associated 

With single line new service 
2. For a service order associated with multi 

line/key/or PBX Trunk 
3. Change of Service 

Single Line Service 

B. Premise Visit Charge 
1. For premise visit associated with a Customer 

request. 
First Quarter Hour 

Additional Quarter Hours 

C. Record Order Charge 

D. Directory Service Order Charge 
Single Line Service 

E. Returned Check Charge, per occurrence 

F. Restoration of Service Charge 
Single Line Service 
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Residence 

Reserved for Future 
Use 

Reserved for Future 

Use 

Reserved for Future 
Use 

Reserved for Future 
Use 
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Use 
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6. LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 General 

Local Exchange Service is provided by means of station, wire, switching and other 

facilities, plant and equipment to enable the establishment of telephone 

communication between statins in the same or different serving area at monthly rates 

as set forth on the Rate Sheet. The facilities, plant and equipment used to provide Local 

Exchange Service are also used in the furnishing of toll telephone services at rates 

applicable for such services. 

Basic Service provides a Customer with a single, voice grade dial tone that allows 

unlimited local calls for one (1) flat monthly rate. Basic Service is provided with touch-

tone as a standard feature. Basic Service is available with the features described in 

Section 8. The features are available individually or packaged in groups. 

6.1.2 Base Rates - Business 

Non-Recurring Monthly 

Single Line Service $62.85 $22.75 

*End User Access and E911 charges are in addition to the base rates for local service. 

There rates are specified in Section 6.3 and 6.4 following. 

6.1.3 Base Rates - Residential 

Non-Recurring Monthly 

S i n g l e L i n e S e r v i c e Reserved for Future Use 

6.1.4 Subscriber Line Fee 

A monthly surcharge will be assessed on each of the following services: Each residential 

voice line, business voice line, PBX trunk, Centrex lines, and BRI ISDN. Where business 

lines exist on a channelized facility a subscriber line fee will be assessed on each line up 

to five lines. 

Residential and Single Line Business $6.50 - Per Month 
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6. LOCAL EXCHANGE SERVICE 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE 

6.2.1 General 

A. Verification 

1. The Company furnishes Verification Service for the purpose of aiding 

Customers with legitimate call completion problems. Upon request the 

operator will verify and provide the line status condition of a local Customer 

line. 

2. A Customer-originated request for verification of a local number other than 

an emergency agency number is a chargeable verification request. No 

charge applies if the line is out of order. 

B. Emergency Interrupt Service 

1. The Company furnishes Emergency Interrupt Service when a Customer who 

has originated a verification request to a line which has been found to be 

busy informs the operator that an urgent or emergency situation exists and 

requests that the operator have the busy line cleared. 

2. A Customer-originated request for emergency interrupt to a local number 

other than an emergency agency number is a chargeable Emergency 

Interrupt Service. 

3. The Customer shall indemnify and save the Company harmless against all 

claims that may arise from either party to the interrupted call or any person. 
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6. LOCAL EXCHANGE SERVICE 

6.2 VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Cont'd) 

6.2.2 Rates 

A. No charge will apply if the requesting Customer states that the call is to or from 

an official public emergency agency. An official public emergency agency is 

defined as a government defined as a government agency which is operated by 

the federal, state or local government, and had the capability and legal 

authority to provide prompt and direct aid to the public in emergency 

situations. Such agencies include the local police, state police, fire department, 

etc. 

B. Charges may not be billed on a collect basis or on a third number basis to the 

number being verified or interrupted. 

C. If the number verified is not in use, or as a result of the interrupt the lien is 

cleared, and, at the calling party's request the operator completes the call, then 

charges for Operator Assisted Local Calls as defined in Section 8 of this Tariff 

will apply. The operator assist charge will apply in addition to the Verification 

and Emergency Interrupt Charges. 

Charge 

1. Residential Verification Request, each Reserved for Future use 

Business Verification Request, each $1.20 

2. Residential Emergency Interrupt Request, each Reserved for Future use 

Business Emergency Interrupt Request, each $1.30 

6.3 E911 SERVICE 

Enhanced 911 Service (E911) is a telephone exchange communication service whereby a Public 

Safety Answering Point (PSAP) may receive telephone calls dialed to the telephone number 911. 

A monthly charge applies per line or trunk for provision of E911 in counties equipped with E911 

service. The charges for E911 are in addition to the base rates for local service as defined in 

Section 6.1.2 and are dependent upon the location. 
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7. 1VIISCELLANE0US SERVICE ARRANGEMENTS 

7.1 LOCAL OPERATOR SERVICE 

7.1.1 Operator Assisted Charges 

A. All types of Local Exchange Service have local calling areas as specified in Section 6 of 

this Tariff which are the areas that can be called on a flat rate basis (no charge for 

individual calls) or on a local coin call rate basis. 

B. Local dial call: The call must be dialed and completed without the assistance of an 

operator and must be billed to the originating telephone when a charge is applicable. 

C. Operator assisted: The Customer places the call without dialing the designated 

number, although the capability to do it himself exists. The Customer will dial "0" for 

local calls and then requests the operator to dial to a called station or person. 

D. Service Charges do not apply for the following Operator Assisted Local Calls: 

1. Calls to designed Company numbers for official telephone business; 

2. Emergency calls to recognizable authorized civil agencies; or 

3. Those cases where an operator provides assistance to: 

a. Re-established a call that has been interrupted after the calling 

number has been reached; 

b. Reach the calling telephone number where Company-provided 

facility problems prevent Customer dial completion; or 

c. Place a sent-paid call for a calling party who identifies himself/herself 

as being handicapped and unable to dial the call because of his/her 

handicap. 
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7. MISCELLANEOUS SERVICE ARRANGEMENTS 

7.1 LOCAL OPERATOR SERVICE (Cont'd) 

7.1.2 Rates and Charges 

The following Service Charges for operator assisted local calls apply in addition to the 

local dial rate applicable. 

1. Station-to-Station automated calling card calls. Station-to-Station refers to calls 

other than person to person, calls billed collect or to a third party number, and non-

Customer-dialed credit card calls. 

Each Call $.50 

2. Station-to-Station Customer dialed calls. Station-to-Station refers to calls other than 

person to person, calls billed collect or to a third party number, and non-Customer-

dialed credit card calls. 

Each Call $1.25 

3. Station-to-Station operator assisted calls. Station-to-Station refers to calls other 

than person to person, calls billed collect or to a third party number, and non-

Customer-dialed credit card calls. 

Each Call $1.10 

4. Third party billed operator assisted calls. Third party billed refers to calls billed to 

another third party with the assistance of the operator. 

Each Call $1.50 

5. Person-to-person operator assisted local calls. These calls are completed with the 

assistance of an operator to a particular person, rather than a station, department, 

or PBX extension. The person is specified by the calling party. Calls may be billed to 

the calling station, collect or third party numbers. 

Each Call $3.00 
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7. MISCELLANEOUS SERVICE ARRANGEMENTS 

7.2 EMERGENCY NUMBER SERVICE 

7.2.1 General 

The Company will provide a universal central office number, 911, forthe use of 

emergency service bureaus engaged in assisting local governments to protect the safety 

and property of the general public. No charge applies to the calling party for calls to the 

911 number. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE 

8.1.1 General 

Terminal equipment, inside wiring and/or communications systems may be connected 

at the Customer's premise to facilities furnished by the Company for 

telecommunications services, subject to the conditions and rates set forth in this Section 

and as otherwise provided in these Tariffs. 

8.1.2 Responsibility of the Company 

A. The Company shall not be responsible for the installation, operation or maintenance 

of any Customer-provided terminal equipment, inside wiring or communication 

system. Telecommunication Services are not represented as adapted to the use of 

all types of terminal equipment or communication systems. Where terminal 

equipment or communication systems are used with Telecommunications Services 

and to the design, maintenance and operation of service components in a manner 

proper for such service. Subject to this responsibility, the Company shall not be 

responsible for (1) the through transmission of signals generated by the terminal 

equipment or communications systems or for the quality of, or defects in such 

transmission, (2) the reception of signals by terminal equipment or communication 

systems, or (3) address signaling where such signaling is performed by signaling 

equipment. 

B. At the Customer's request the Company will provide information concerning 

interface parameters, including the number of ringers that may be connected to a 

particular telephone line, needed to permit terminal equipment to operate in a 

manner compatible with Telecommunication Services. 

C. The Company may make changes in its Telecommunications Service equipment, 

operations or procedures, where such action is not inconsistent with Part 68 of the 

FCC rules. If such changes can be reasonable expected to render any Customer's 

terminal equipment incompatible with Telecommunication Service, require 

modification or alteration of such premises equipment, or otherwise materially 

affect its use or performance, the Customer will be given adequate notice at least 

(30) days in advance, in writing, to allow the Customer an opportunity to maintain 

uninterrupted service. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.2 Responsibility of the Company (Cont'd) 

The Company shall not be responsible to the Customer if such changes, which are not 

inconsistent with Part 68 of the FCC Rules and Regulations, render the Customer-

provided terminal equipment, protective circuitry, or communications systems obsolete 

or require modification or alteration of such equipment. 

8.1.3 Liability of the Company 

A. The Company will not be responsible for any loss, damage or any impairment of 

failure of service arising from, or in connection with the use of terminal equipment. 

B. The Company will not be liable for damages arising out of injuries to persons or 

property caused by the Customer-provided terminal equipment from voltages or 

currents transmitted overthe facilities of the Company. 

8.1.4 Responsibility of the Customer 

A. Upon request of the Customer, the Customer shall give proper notice of intention to 

the Company when connection of terminal equipment or protective circuitry is made. 

The Customer also shall provide to the Company the line(s) to which such connection 

is to be made, the FCC Registration Number and the Ringer Equivalence of the 

registered terminal equipment or registered protective circuitry, so as to comply with 

the FCC Rules Regulations. 

B. The operating characteristics of Customer-provided terminal equipment, inside 

wiring or communications systems shall be such as to not interfere with any of these 

services offered by the Company, and shall conform to the network protection 

criteria set forth in this Section. In addition, terminal equipment and facilities shall be 

operated within the limits set forth below: 

a. The safety of Company employees orthe public cannot be endangered. 

b. Operation of the equipment and facilities cannot damage, require change in, 

or alteration of, the equipment or other facilities of the Company. 

c. No interference with the proper functioning of Company equipment or 

facilities. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.4 Responsibility of the Customer (Cont'd) 

d. The operation of the equipment and facilities cannot impair the operation of 

the Company's facilities or otherwise injure the public in its use of the 

Company's services. 

C. Upon suitable notification to the Customer, the Company may make such tests and 

inspection as may be necessary to determine that the above requirements are being 

fulfilled in connection with the installation operation and maintenance of Customer-

owned facilities or equipment. The Company may interrupt the connection if at any 

time such action should become necessary in order to protect any of its services 

because of departure from these requirements. 

D. Upon notice from the Companythat the terminal equipment of the Customer is 

causing or is likely to cause hazard or interference, the Customer shall make such 

changes as may be necessary to remove or prevent such hazard or interference, and 

shall confirm in writing to the Company within ten (10) days following receipt of 

notice from the Company that such changes have been made. When immediate 

action is required to protect the Company's facilities from hazards caused by terminal 

equipment, the Company may immediately take such action as is necessary without 

prior notice to the Customer. As soon as possible after such action is taken the 

Company will inform the Customer of the nature of the hazard and the type of 

remedial action taken. Failure of the Customerto remove the hazard or make 

remedial changes in the terminal equipment or to give the required written 

confirmation to the company shall result in suspension the Customer's service until 

such time as the Customer complies with the provisions of this Tariff. 

E. The Customer indemnifies and saves the Company harmless against claims for 

infringements of patents arising from combining terminal equipment used in 

connections with facilities of the Company. 

8.1.5 Connection at Hazardous or inaccessible Locations 

Terminal equipment and facilities which serve a location which the Company considers 

impractical to serve because of hazard or inaccessibility may be used or connected with 

facilities of the Company of Telecommunications Service through connecting equipment 

furnished by the Company. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.6 Connections of Registered Equipment 

A. Registered Terminal Equipment, Registered Protective Circuitry and Registered 

Communication Systems. 

Registered terminal equipment, protective circuitry, and communication systems 

may be directly connected at the Customer's premise to the telecommunications 

network, subject to Part 68 of the FCC Rules, and provisions of this Tariff. 

1. All combinations of registered equipment and associated non-registered 

terminal equipment (including but not limited to wiring) shall be 

installed, operated and maintained so that the requirement of Part 68 of 

the FCC Rules are continually satisfied. The Company may discontinue 

service or impose other remedies as provided for in Part 68 for failure to 

comply with these provisions. 

B. Premise Wiring Associated With Registered Communications System 

2. Protected premise wiring requiring acceptance testing for imbalance is 

premise wiring which is electrically behind registered equipment, system 

components or circuitry which assure that electrical contact between 

the wiring and commercial power wiring will not result in hazardous 

voltages to the Company's facilities. 

3. Unprotected premise wiring is all other premise wiring. Customers who 

intend to connect premise wiring other than fully-protected premise 

wiring to the telephone network shall give advance notice to the 

Company and comply with the procedures specified in Part 68 of the FCC 

Rules, or as otherwise authorized by the FCC. 

Issue Date: March 11, 2014 Effective Date: April 10,2014 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated In Case No. 14-390-TP-ACE 
Timothy Wotring, Vice President 

Digital Connections, Inc. 
452 Casteel Road 

Bruceton Mills, WV 26525 



Digital Connections, Inc. dba Digital Connections of Ohio, Inc. P.U.C.O. Local Tariff No.l 

Revised Page 59 

8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.1 CONNECTION ON CUSTOMER PREMISE (Cont'd) 

8.1.7 Connections of Registered Equipment (Cont'd) 

4. The Company may invoke extraordinary procedures as specified in Part 

68 of the FCC Rules where one or more of the following condition are 

present: 

a. Information provided in the installation supervisor's affidavit 

gives reason to believe that a violation of Part 68 is likely. 

b. A failure has occurred during acceptance testing for imbalance; 

or 

c. Harm had occurred and there is reason to believe that this harm 

was a result of wiring operations performed under Part 68. 

5. In addition, the Company may monitor or participate in acceptance 

testing for imbalance or may inspect otherthan fully protected premises 

wiring installation as set forth in Part 68 of the FCC Rules. 

C. Connections Involving National Defense and Security 

In certain cases. Part 68 of the FCC Rules permits the connection so unregistered 

terminal equipment or communications systems to the telecommunications 

network provided that the Secretary of Defense, the head of any other 

governmental department (having requisite FCC approval), or their authorized 

representative certifies in writing to the Companythat: 

1. The connection is required in the interest of national defense and 

security; 

2. The equipment to be connected either complies with technical 

requirements of Part 68 or will not cause harm to the 

telecommunications network or Company employees; and 

3. The work is supervised by an installation supervisor who meets the 

qualification stated in Part 68. 
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8. CUSTOMER-PROVIDED EQUIPMENT AND FACILITES 

8.2 SERVICE CHARGES 

8.2.1 Failure of Acceptance Tests 

If the premise wiring of communication systems fails acceptance tests monitored by, or 

participated in by, the Company as provided in Section 68.215 of the FCC's code and/or 

if the wiring has caused harm to the network, the Customer shall agree to pay the 

Company an amount based on the costs of activities performed by its employees. 

8.2.2 Line Conditioning or Treatment 

Should a Customer's line require treatment or conditioning other than that which would 

normally be required to operate a local loop because of the connection of Customer 

premise equipment or transmission of data, the Customer will be required to bear the 

cost that exceeds normal engineering standards for local loops. The cost will be 

determined on an individual cost basis. 

8.2.3 Damages to Tacilities 

Customers providing their own premises equipment shall reimburse the Company forthe 

cost of damages or changes requested by the Customer to facilities or equipment of the 

Company, caused by the negligence or willful act of the Customer or resulting from 

improper use of Company facilities, or due to the malfunction of any facilities or 

equipment provided by other than the Company. 
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•admmisnation of oouaniunications scxvice ra a spKrified zrsz. An Bxcrsange may consist of one or more 
central offices togettier -with the associated facilities used m nnuisaing cctnmunications service withm that 

FACILrriES - Dsadfcs any csbie, petes, conduit, csmcr eqruipTnent, vAxt center dislriburiori irarcss, cemral 
oSce swttciiiiig equipmsut, etc., utTitKd to provide theservics ofierad.under this TaxiiT. 

FIRST POD'^ OF S'VNTTCHING - Tee first Company losatian ai wiiich switching occurs on the Knnmatiug 
paai of atiall procaeding from iiie Custornerpreimses to the lerrniijatiiig ciul amce sad, at E2£ SSBK nme, Ihc 
last Company locarioTL st wxiich svritrhiag occurs on-the crigmansig pairi of a call procseding iroro the 
onginatiEg end oliiss to -fe Customer przmiEss, 

INTERSTATE COMMUNICATIOKS - hay conEnuntcaiiQns witj tJEt crosses over &. state boundary, 
jiEerstate Coinmunicanons mciuass interaziK artdiateinarioaal coromunicaiions. 
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SE'CnOIV I - GENERAL EEGLTLATIONS, (ConC'd) 

I ^ DEHNinONS, (Contd) 

INTR/,STATE COMMUNICATIONS - Any cotnmumcatian which originass and texmniaiss -withro the 
same aaie and is suijiect to oversight by z. state reguiatory conmussion as provided by the iavi's of the 
sias irrraived. 

DOCAL ACCESS AND TR-AKSPORT AP3A (LATA) - A geogrHsnic arsa-established for thtpro-vision 
and aditjinisiraiior, of communicanoiis .service, A LATA caconmasses designaffid excnanges, "widen arc 
mjopsd to serrc coimnDE socml, saonmnicand oferpurposes., 

LOCAL CALLING AREA - A geograptucal area, as dsimed in.-ti3© Cornpanys local or gsnsral .exchange 
ssrviceTaiiS"iii whichffliEndUssriaaycaamie&Ecallivifeoutin^ usage charges. 

MESSAGE- A Message is a Call as defii^ above. 

OFF-HCOIC-lieacriTOCondiritm ofSvritcbsc Access Service or a telephone .excitange Irns, 

OlSf-HOQEl - Ths idle condition oi Switched Access Service C3r a teiepiione exchange line. 

ORIQINATBNG DIRS'CnON - Trie use of Switched Access Service for fe origiaarioB of calls from an 
BnriUscrprenrisEE to .a CEnier'spremises. 
POBSTT OF TERMIH ATIOlSl - Tise pomt of dcmsnatur. -withm a castDmcr-designatsd preanises at which 
fee Cornpanjf's Tssponsibiiit)' for lije provision of access service tsnos. Tne pomt of dsraarcation .is tiis 
point of intsrconuccticm isciwecE Cornpany cconmunications iiciirtiss and customer-provided fkciiicss as 
derinsdmPsitfiSof ii£Federal Comnsmicaiions Coffisussion'sRiiiesandRsgulayons, 

PREMISES - A building or bundiEgs on coniiguous propertj'.Tiot sqjsrated by a public highway or right-
o>wav. 
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SECTION 1 -•GSMERALRHGIIL.ATIOr«E, (Cont'd) 

i d DEFIHmONS, (Cont'd) 

EESBLLSR - Any customer of an innzsiate teiecomnaEiicaricns ssrvissliiatisnot a Carrier or Ccaamon 
Camsr, -sxccpt that a Carrier shall be dKsned IB be a Reseller •wiEcri such tCarrier uses a 
teicconnnniiicaticmE service ibr admmisirative purposes. A -tisrsoi! or cntin' Inat nilerE 
tsiecomrnunicaiions servixie exclusively as .a rsselisr sriall be desned to be z Rsselier if all resale 
uansruissioDS ofered by such Teselier originate on fe premises of EOZH Tssslicr whec naking such 
service a'VHiiabis to otners, diiectiy crmdireotiy, 

SER'^'ING ^TIRE CENTSPv - Tee wire csnKr from whicb the Cusconier-desigiatEd premises nonnaliy 
obtains dial totisirom fee Company. 

SPSCIAL ACCESS CIRCUir - Tne piiysical pathway- for trsnsanission of iafotxaauon betwcci a osoicated 
oiipnaimgponit and a dedicated isirriinsnng pomt. 

TERMINATING DIRECIIDN - Tne use of Switched Access Service for fee conrpletjon of caHs n-om a earner's 
premises ic an End User pretrases. 

TRANShllSSION PATE - An electrical patit capable of xransmttttng signak withiE thie range cf the senice 
oHETing, A transmission patii is comprised of physical or denved iacilxiiss consisting of any fctm or 
cotmgtnarion of plant used in the tslecoimiiunications mdustry?, 

TRUNT - A corfTmrnications path counseling two switching systaxB in a networL, used in fite esabtishmeni of 
an ^nG-tc -̂EndcaImcciicEl, 

TRUNIC GE.0L7 - A set of trunks wriich arc traino engmsered as a unit ior fee esiabiishnient of connections 
bstwesn s^itehing syssms w. which all of the cominmhcations patns arc mterchan^afaie, 

•>n,TRB CENTER - A physical iocanon in wfaach one crtncns central omcss, used for the proiasioR of exciiange 
servicss, are iccated. 
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SECTION I - GENERAL REGUL.ATIONS, (Confd) 

UKDOERTAIONGOFTHECOMPAKT ' 

Tne Company snail be Tesponsibie csiiy for Sse instailaiion, opeatton and njamtenancs of service, 
wmch it provid£S.Hnd dossn-Ot imdenais: to ixausimt nisssagss under iius Tariff. 

Services provioEd under thiE Tarift are provided 24 hours a day, seven xiays per -week, unlssB 
oinsrwise specified matrolicabie Esmon.? of tias Taxifl. 
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CONTENTS 

SECTION 2 - RULES AND HSGULATIOKT; 

PAGE 

2.1 L^E OF r A d L m S S /iKD SERVICE 13 

1 1 Ml!N[E\mi\4 PERIOD OF SER^^CE „ 15 

2J3 PAY&ENT FOR S^^VICES SSHDERED.. 16 

2.5 ADVANCE PAYMEiSHS IE 

2.6 BISFUTED BILLS _ . „ _ IE; 

2.1 IWSPB'CTION, TESTING A l ^ ADIUSTMEIHT.^ 19 

2.S SUSPENSION OR TERMINATION OF SSR-\TCE 20 

2.9 OBLIGATIONS OF TEIE CUSTOMER „ 26 

2.10 AUTOMATIC NUl\ffiSR1DHl>mFICATI0N 30 

2.11 DETSRMINATJON OF MILE-AGE.... 53 
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SECTE0N2 -RULES AM>IIE30TJJ10NS 

2.1 USE OFFACmilES .4NDSSRvTCE 

2.1.1 Use of Sert'ice 

A) Service Txary be used for nay iawfol purpose by the CusionEr or by any End 
Usee, 

B) The Customer obtains no prtroertj' ri^t or interest, m ib£ uss of any specific 
Type of JECiiitj', service, -equipment, innnber, process, or code. All ngrit 
title and interest to suot ixsins Tsmain, at all ixaxss., solely TOtfa BJS 
CoEnpany. 

Q Bfioordirig of tdiaJbDtsetJom'ersaticms of service •pro\adEdt53'ii^^ 
nncE' -nhs TariiT is prohibiied estcspt as anthoiised by appiicabb asderal, 
staie and iccal laws. 

D) Any senice provided undc tins TsriiT nay be rssoid to or shared {jointly 
us;d) wife ofesrpersoas si fee Customefs oprion. Tee Customer remans 
Eoieiy Tesponsibie for .all use of service nrdered by it or billed to its 
scoountCs) pursuant to this TariS; for determinnjg who is au±tonzed to tist 
its service, and for promptiy notifying iiie Company of any tmauthorized 
use. The CusEsmsr may advise its customers that a portiar. of its scmce is 
pitnriced fay fee Coiapairi', bat the Customer shall not reprasent feat th£ 
Company jointly participates with the CustDmsr in ttse provision of rite 
service. 

1. Scrnce inay be tissd for any iawml purpose by the Custonter or by 
SDj-'End DsE, 

2. Tas Cnstomsr obtains no vrapstxy right or intsrsEt in the use of any 
speriiic type of BciiiTy, service, equnrnient., number, -procsss, or 
code. All riighi,, iitie and mtersst to such items reinakL, at all tunes, 
soielj' wifh fee Conpany. 

3. Rscordiag of Eicpfaone com'ersaiions of service provided by fe£ 
Companj' under tins Tariff is prohibixed except as sufeorized by 
snoiicaijie Kdcral, sate and iccal laws. 
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SE'CnON^-XLILSS AM)P3aULATI0>S, (Cont'd) 

2.1 L^E OF FAdLiriES AND SHR \TCE (Confd) 

i_;: ijnmtanons 

A) Ssrvi.ce is oiSersd subject to fee. avaikbiiit>- of fee neccssajy iacilibcE 
snd/'cr equipment and subject to fee provisions of tiiis Tariff. The Coinpany 
niay skctint appiications fa: .service lo or nrom a locaticn •wiiere the 
necsssary iacmiies or eqinpmsnt zrt not available. Tee Couroany may 
discontmue furnishing servxce rn .accordance Tvith fee tsrms of iim Tsriif, 

B) Tte CotnparTy reserves i i e right to discontinue or Innit service vwicn 
nscsssnafied by conditions "beryond its comrol (sssmples of these conditicms 
sre mcrefiiliy set iorfb eiserwirrein feis Tarifi), or wiiEn service is usedm 
violation of provisions of Ibis Tariff or me law. 

C) TlJt Company doss not undcnake to transmit-insssages, but oflcrs tiie use 
of its scr^rice w'czn avaliabie, and, .as mors fully set .forfe elsewfere m. this 
Tsriii, silaii not be liable lor errors m Transmission or for uiiurs to sstabiisii 
comsKiicns.. 

D) 

• = • ; 

Tne Compan}' reserves fee ri^t to disoonrinns service, Ihnil service, cr to 
irnpost TeaunrenieBts as rsqtnred io meet drangmg Teguiatorj' or statuinrs' 
Tines and standards, or v\-'bari such rules and standards have an adverse 
.rgatfTsal auect on fee busmess or economic feasibility of providing service, 
as d£igrrrnn,ed by fee Company m its Teasonabis judgment. 

Tne Company TSEsn'ss fee Tight to reiliEe an application for service mads 
hy z prcKitT or lonccr Customer who is tndebted to tiie- Conroany for 
service prsviousiyrendsimci pursuant to ttds laxiffunlil tiie indebtedness is 
satisfied. 

Issue Date; March 11, 2014 Efiecnvs Date: April 10, 2014 
Issued under ainhonty of fr.e Pubuc Urilines Connnissicm of Ohic, 

Da.tsd in Case He. 14-390-TP-AGE 

Timothy wotring. Vice President 
Digital Connections, inc 

452 Casteel Road 
Bruceton Mills, WV 26525 



Ittptal CoimeriifliK, inc. d/b/a Digital CouneciioiK of Oaic, i oc . IM3.C.0. Access Services larlfTNt. 2 
•Cjiigical PagE !Nc..l5 

SECIIQK2 - RULES AND KBGUL-ATIONH, (Cont'd) 

USE OF FACEinES AMD SER^ [̂'CE (Contd) 

2.13 Customcr-Amhoiized Use 

Any service providsd tmocr this TariE may rrc -Ksoid to or shared (iointiy used) 
wife other psrscms at fes Ctistomcrt'. option, Tne Custorccr Tsmains aoieiy 
TEsponsiDle for all .tise of service ordered by it or billed, to its teiephcnenumhsrCs) 
pursuant to this Tariff, icr fetEnniiring • ^ o is aafhanssd to nse its service, and for 
pronffitiy notiijing fe£ Coiroany of any unaufeorissd use. Tte Customsr may 
zdms£ its custonrrs ttataportion of its service is provided 'oy fee Conpany, but fee 
CusTomer shall not Tcpreseat that fee Company jointly pariiaipatsB vrife fee 
Customer in tiieprovisicsD of the service. 

1.1.4 Use and Ownssrsiiip of Equipment 

Tiie Company^ equipment apparatus, channeis and luies shall be carsfeliy used, 
Equipment nimiaied by tfas Conroany shall remaia itspropeny and siiall be returned 
to the Company •wiosvsr requested, vvitiiki a reasonable period foliovong th£ 
Tsqusst, IE good conditian (subject to rsasonabie -R'car and tsar). Tns Customer k 
Tsqihred to Tcimburss tfas Company for any toss of, or damage to, fee ikn!aries or 
equipment on the Customer's prernises, inoiuding loss or damage caused by agents, 
•smployess or .independent comractors of fee .iCustomer mrou^, any negligscce. 

MUmWMPHPJOD OF SEEL\1'CE 

Tne minimum period for which servicss are provids:d -and for vwnch rates and ciisigES are ^:rplicajie 
is one Toondi unless otherwise specified. "When a service is disconimusd prior to tri£ cxDirarion of 
fee mmiinumperiod, charges are apphcabie, whcfecr fee ssrvioeis used or rust. 
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S E C T I O N : - T J J L E Z A1<1DSEGULATI0NS, (Cont'd) 

PAYMSI^ FOR SEP.VICE ESIC^HRED 

23.1 Service is provided and bllied. on a, monfejy basis. Bills are due snd psyabie unor; 
receipt fe •the event that fee Company mcurs fees or expenses, mciudmg .anomeys 
iisss, coliecting, or -attsmpimg to collect, any charges owed to the, Company, fe.£ 
Conroany may chai^ the Customer all such fees and sspensss reasonably fecurred, 
nKludkg a coliecrion .fee on the overdue charges :accruing at the tare of 15% per 
monfii cr the nipsETats allowed by law, -wbiciic^rr is iov;'cr. ColiectioE fees or. 
ox'erdue diarges aiali begm to accrue when fee Acocimt is assigned to an oraside 
coIiecnDE agcnc^'. Such coliecticin fees are sepaiHte and dishnct S'om sttome^s fees 
and other .cosis mcurred in coliecttng cfciargss owed to fee Conroany. 

1 3 2 ,Tce CustoitKr is isspcnsible ferpaymcnt of .all ohargES for service iinnishai to tE£ 
Customer, or ths Customsrs agsnis, Snd Users or custDmers. All charges dueb3'tr!e 
Custorner ans payable to fee Company or to the Companys aufeonsed bilihig agent. 
An3' otjjeorions to billed cnarges naust be reported promptiy to iiie Company in 
ancordance vrife Section 2.6 following. 

2J3.3 Tee Conmany irssrvss fee tight to assess a charge of S20.00 whene\'er a checic or 
dfflflprssentsd for paymait of service is not accepted by fee institcxioii upon which 
it IS vvrinm. The forcgofeg shall not limit fee Companys iigfat to discominue 
service tor retumcd cbecis or drafts under Section 2.9.1 beiow. 

23,4 Airolicabon of Lais Payffisnt Cnarge 

Latepaymsnt charges do not apply to final accounts, 
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SECTDK2 - S.ULES AKDISGULAHONS, (Cont'd) 

2.-4 DEPOSITS 

2.4.1 The Ccsnpany Tesares fe.eright to sxamfee the creditrecord of fee CUSHKHST. if fee 
CjisKjmer's inancial condiaoE is uniofflwn or unacxsptabie to fr.e Conasany, fee 
Customer may be required to provide fee Company wife a security deposit which 
tie ConaKuiy TiEy apply against overdue oiiargES. The amount of the seccnt}' 
deposit shall be equal to two -rnonfe's -estiinatsd taase. hut may vai3' with fe.e 
Customer's credit nistcry and projected usage. The Customsr shall be appn^d feat 
afer csie ^-ear of service fee Accotmt shall be reviewed, and m fe^ event ifoat aD 
smouffis due nave been paid vafian iiie terms and condmons of fek Tsiiii, fes 
deposit shall be Tsfenried nj ML If subsequent payment or usage patrems change, 
fee Company umy request an inzissse m or rssubmission of fee security dqjosit as 
a:ppropriale, Tce Con^iany may also Tsqttrrs a security oeposit before service is 
Testored iaiong vrife ti^ payment of overfeie charges) feoro the Customer vp-hose 
service iias iisec Qisconriniffid for •nonpaymait of overdue charges. Such security' 
dcpcsit may be based on a new . credit history (taldng into account tcs 
disconmiHscs of service) and estimates of usage. 

2.4.2 The fact that a securiiy deposit has been made fe no -way relie-̂ 'ss fee Custtiiner non, 
the-prcmptpayincnt of biH&UEonprsseraaiiQn. 

2.4.3 If fee amount of a dspcsi! is proven to "ce less than Teqinrsc to meet vx 
Tecnfenrsnts specified aijo\'c, the Customer siiall be required to pay an additional 
deposit uponTsqusst. 

2.4.4 Whzn a deposit is to be Tetamcd, fee Customer may Katsst that W£ full amount of 
fee deposit bt issued by check. If tne Customsr xsquests that the fell amount be 
nrdiied to amouras owed fr-e Company, iiie Cornpanj' will apply fee deposit to any 
amount currently owed to fee Conpany, snd rstum any remafemg amount of d r 
dsDOsit to tiis Customer by checL 
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SE'CT10K2 -mJLSS m D KBGFULATIONE. (Cont-'d) 

2.5 ADVANCE PAYKfSlNTS 

The Cornpany reserves fee right to require sn advance payment-trorn fee Customsr mstead of cr m 
addition to & seconw deposit Tne advance •paynacnt EEHU be in an amount eamil to cr less thac 
esnmaied insialianoTi charges plus TWO monthsestmmisdbilung, 

2.6 DSPLTIED BILLS 

in fee case, of s. biliing dispute betv,'een fee Custorrscr andfe,e Con^sany ibr service lurmshcd to ihs 
Cuscomcr, which cannot be settled -wifeTnutoai satisfectioR, fee Customer may, within 30 days of tr^ 
date of the bill camainir^ fej; dirouted amount, reqiKst an in-depfe invsstiption and review of .fe.t 
fesputed amount. Tne Company snail comply -wife fee leqiisst. (Trie undisuuted porbon and 
subsequsnt bilis Tccst be paid on a timely tiasis or service shall be subject to canceliauon under 
Section 2.8 foliowmg), Tne Consanj' sail connnafecatE to fee Cnstomcr fee Tcsulte of such 

1 in.̂ 'ssugarian 2nd.TSX"lev,̂  as soon as -raasonably possioie, If fee dispute notincation is nottnads withn"! 
30 days of fee bill date, fee bill will be considered final 

I 
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SB-CnON2- RULES ANDP3GULATJONS, (Cont'd) 

2.7 INSPECT10H,'IaSTINGA]-®AD.uJSTMSNT 

2.7,1 The CcoEffiny may, laaon isasoaabienotice, maice such tests and inspections as may 
be necessay to dstcrmme whsfecr feie isms; and condirions of tfes Tarifiare being 
ocumtlied wife in fe.e insialjation, opcatian .ormsiinienanoe of fee CustcoKTS or fee 
Conpany s facilities or equipmait. The Company n s j ' imsrrupt service at any trine, 
wifeDUtpenalty or habirity, due to tiie dspaixure from or Tsasonable suspicion of fee 
d^sanure -trom anj' of these terras. 2nd concarions. 

2.73 T i e Castomer siaH teissponsibl£ for maldngarrangemsnis or obiainingpermission 
for safe and Tcascjnabie access for Conmaiiyaiiployses ori^snts of the Company to 
ctnsr-iheprafesss of lie Cusinmer or any joint .user orcussHBsr of ire; Customer at 
any reasoadjle nour ior Ibe purpose of inspecting, ncpairing, isstmg or rsmovmg 
any part of fee Company^ fedHnss. 

2.73 Upon reasonabie notice, the feciiiriss or eqmpmcnt provided by fee Comparrv' shall 
be macs avaiiafaia to the Cona3any for such tests and adiustmenis as may bs 
necssssT}' for their mamtsnance ir .a oondirion satisiactory to the Coirpzmy. No 
fePajuption allowance shall bt granted .for fee rime during which such tests and 
ariiusrmenis are made, unisss such imerruptian exceeds twenty^four imurs fe iengil. 
and IS Tsaitssted by fe.£ Customer. 
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SECI1QN2 - RULES ANDEEGULATI01\^, (Cont'd) 

2.E SUSPENSION OP. lEHlvlM^uIOly OF SERVICE 

2.S.} Suspension or TEonination for Nonpayment 

in fee event feat any bill rendersd or any deposit required is not paid, fes ComDarxy 
may suspend service or terminate service nntil fee bill or fee Tequtrec deposit has 
been paid. If sendee is suspended or igiusinated .for noirpayrnent, fee Cuscomsr 
muTi remit a Cccnscrian Charge as well as any pa^misni due and any applicable 
deposits prior toTe-connccrion. 

Svspsaskm or snninarion shall not bs made until: 

A) At least 10 days after v,Ti±tsn noiiScaiioa has tssn scrvsd personally on tts 
CustoitEi, or at least 20 days afex wntten notifemiori iias been mailed to 
fee bilifeg address of tise Customer or; 

B) At least 10 days after the Customer lias eifesr signed ior or refused a 
TegKtered Isftsrr contammg wntten notincation toaiisd to trie biiihig addrest 
of trie Customer. 

Access service shall not be suspsnoed or terminaiEd for nonpayment on weekends, puolit 
holidays, otiier federal and state holidays prooiatmEd by fee president or the Govcmor, or oti 
days wiisn Siie mam business ofnce of fee Company is not open tor busmess. 

Issue Date:: March 11, 2014 Effective Date: April 10, 2014 
issued under anfeonrv' cf fe,e Public Utiiiries Ccmmission of Oiiio, 
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SECTION 2 - RULES ANDRS'3DLATIONS,.(Conf d) 

1.8 SUSPENSION OPv TSRMINAIION OF SERVJTE, (Confd) 

2.E3 Sxccprions to Suspension andT-rrninatian 

Access service shaB not ht suspended or temnnated for: 

A) ixonpayment of bills rendsied for ciargss other Ihsn acce^ service or 
depostrsTequested m ccmisoii0D wife, access sendee; 

3 ) T^onpaymsntfor serrics for winch a bniiasnQt faeaiTsiidered; 

C) • Nonpayment for service v/idch iiave not besnisKiered; 

D) Nonpaymem: of any billed charge which is fe dispute or ior the noirpayment 
of a deposit which is in dispute during fee psnod before a dsicmirnatian of 
lite, dispute is made ijy the Company m accordance wife Companj'i 
cranpiafet iiandhngprncedursE, 

E) Access service may be strajsnded or Terminated for nonpayment of the 
undisputed porrion of a disptnsd bill or deposit if fe^e Cusiomer doss not 
pay trie undisputed portion afirr tjefeg asked to do so. 

issue Date: March 11, 2014 2iiectivs Date: April 10, 2014 
issued under aufecritj' of fee Pubisc Utiiitiss Commission cf Oiiie, 
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SSCnOKC-lRULES ANDP3GIILATI0NS, (Cont'd) 

2.8 SUSPENSION OR. TSRlsGNATION QF SERVICE, (Confd) 

2,£3 Verification of Nonpayment 

Access service shall not be suspended or temnnated for nonpayment of a bill 
rEndered or a required deposit csisss The Company.' has x'crified, m a msnner 
approved hy the ComnESsiaii, that paj'merit ias not b s n lecsived at any office of 
the Company or at ssy office of an aufeorissd coliectioTi agent Ihrou^ fe^e snd ai 
inensriod mdicatsdin fccnoricc. 

issu.'; Date; March 11, 2014 Efiecrive Date: April 10, 2014 
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SSCT[0N2 -RULES AND 2EGULAI10NS, (Conf̂ d) 

2.8 SU3PENSI0>1 OR TERMINATION OF ̂ mSRCE, (Cont'd) 

2.8.4 Tenmnarion For Cause OfcerTiian Noupayment 

A) •General 

Tee Con^iany, after norioe fe v.-riiirig to fe^ Customer and after havmg 
grt-en fe.e Customsr za appropriate opportunitj' to respond ro such notice, 
may termmaie. service and ss^'cr fee conusoticEJis) from ix£ Custamefs 
prsmissE under fee iblloviiiig ooadinonE; 

1. fetise\'enlofpron:feicd,unlavrailor2rnproperuseoffeeikcilities 
or service, or anj' other vioiarion by fee Cnstomsr of fee Tuist. and 
Tt^ularions governing fee feciliiiss snd service fecniaied, or 

2. if, fe tise .iudgmsnt of tiie Connjany, anv' use of the iacilitiss or 
service by the Ciisiorner may afe'crssiy afiect fe-e Coirroany's 
personnel, plant, -propcrt}' or service. The Company shall iiave fe,£ 
right to iakennmsdiats acrion, mciudmg ramimarion of fee scrvics 
and ssveimg of fee connsction, wifecul nonce lo fe.e Customer 
when injur}' or darnagE to leiephane personnel, plant, propertj' or 
service is occutnng, or is lilsij' to occur, or 

3. in ttie e -̂ent of unauthorized use, wiisre the Customer tails to take 
Tcasonabie steps to pre:\.'ent fee unaufeorised use of tt^ iacilitiss or 
serv:u::e ircsivsufeom the Conpany, or 

4. in fee eivent that service is comscted ior a Customer who is 
mde'tsed lo fe.£ Conroany icr service or acuiriss previously 
femished, that service may be Terminated 'tsy fee Company unless 
the Customer satisfies fee mdebtsdnsss wiibin 20 days after 'fttineE 
notification. 

Issue Date; March 11, 2014 Efrecnve Dare: April 10, 2014 
issued under aufeont}' of tiie. Public Utiiitiss Commission of Ohio, 
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SSCTIONC- RU'LES AND EBGuL-AjnONS, (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SEPC\TCE, (Cont'd) 

2.S.4 TerrfenationFcsr CaiEe Ofcer Taan Ncnpaymcni, (oonf d) 

B) Iroriibited, Unia^ '̂iul or improper Use of trie Faciiities or Service 

ProhibiiEd, imlawfui or isnprcper use of fe£ faciiitiss or service .mcludes, 
bur ianot rimitsd to: 

1, Tne use of fecfetiss or service of fee Corroanywifeout payment of 
Taiifrcharges; 

2. Psnnifengfeatuiuicntuse. 

C) Abandonment orUnaufeorized Use of Faciliries 

1, If it is determined that feciiities have been abandoned, or are bemg 
used by unaufeorized pcxsons, or that fee Customer irns tailed to 
ake Tsasoaaiiie stsps to prevent unsufeonzed tiss, fee Compam' 
may terminate access service, 

2. in fe.£ event iiiat access service is tsmrmaied for abandonment of 
sdiities or unaufeorized use and service is subsequently restored 
to &£ sams Customer atthe same location: 

a. Ko cbargE shali apply for the period during which seracs 
had jjeen tEnfenatsd, and 

b: F êoQsnecrion chitr^s will apply when service is restored. 
Howwer, no ciiaae siiall be made for reconnecrion if fe.e 
service was sntrinated due tci an error on fee part of fee 
Comnanv, 

Issue Dafe: March 11, 2014 Efiecnve Date; April 10, 2014 
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SECnONC -RULES AND P^GULATIONS, (Cont'd) 

2.§ SUSPENSION OR TSRMH^ATION OF SERVICE, (Cont'd) 

D) Caange m fee Companj-^ Ability to Secure Access 

Any change fe the Company's abHiw (a) to secure and rsmin 
smtabie faoHittes and tights for the ccmstrucrion and mamienancE 
of Ine necessary circuits ami squipEEmt or fo) to secure and TstarR 
smtabie space fcr its plEmt and fecilities m fee buiidmg wise 
service is provided to fee Customsr may require tsrmmation of a 
Customers snviEe until .suoh time as mew anangsmenis san bs 
332Ce. No char t s vnll be assessed the CusicKnsr while aervice is 
tsmfeiated, -and no .connection feiargss will -apply what fe.£ service 
isTcstored. 

issue Date; March 11, 2014 Efieotivf. Date: April 10, 2014 
issued underauthority of fee Public Uttiiriss Commission of Ohio, 

Dated ID Case K'o, 14-390-TP-AGE 

Timothy Wotring, Vice President 
Digital Connections, inc 

452 Casteel Road 
Bruceton IViilis, WV 26525 



BigiSa! Cosawctions, incid/b/it Digital Connecfions of Oiric^ In t . J.Il-C.O. Access Ssrviees TsriS"fH&. 2 
Original Page Nc^S 

SSCTI0N2 -RULES AM) REGULATIONS, (Ccmt̂  d) 

2.S SUSPSMSION OPvTERMINATIOl^ OF SBLYIC^, (Cont'd) 

2.E3 Eicsigsnpj'TerrEirnation of Service 

Tne CcEopEny wfllimmeniaidy nexrrdnate the service of any Customer, on request, 
wbsn tfcje Customer has Teasoaabie belief ttiat fee senice is befeg u^d by •an 
unaifeiDrized persoE cr ptssons. Tne Conromy may require feiat fee Tcquest be 
substffittedin writing as.a feliow-up xo aTsquestmadt by telephone, 

2.9 OSnGATIONSQF THE CUSTOMSR 

2.9.1 Danmgss 

The Qisromcr shaL Tsnnburst fe^e Coiroan}' for damages to Company fecHitieE 
ntiiizsd to provide services naoerthij. Tariff caused by fee-neaii^nce or ^dlifei 
act of iiie Customer, orTesulhng from unpropcr use of fe,e Compan3r's faciiirics, 
or due to malfencriOR of anj- feciliries or ecaitpment provided by other than .the 
Ccnrpany, except that no Customa- SIBII be liable for another CusEDnrrs 
acncms, 

2.S3 Owncrsirip oiTaciiriiss 

FactiiricE nrili2Ed by fe.e Companŷ  to provide service under inc provisions of feis 
Tariii sfesll irmani the property of fe.e Company. Such feciliries shall be 
xenimed to the Company by ifcie CustomEt, wiicaever requested, wifefe 2 
Tsasonabie penod following fee rsqusst fe as good oondirion as reasonable wesr 
•pennits. 

Issue Date: March 11, 2014 Effective Date; April 10, 2014 
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SECnOb:! ' RULES A?® REGULATIONS, (Cont'd) 

OBLIGATIONS OF THE CLTSTOMSP^ (Confd) 

29.3 Equfement'SpzuieandPofwsr 

The Customer shall femish to fee Company, at no .diarge, equipment space and 
siecaical power nequirsi bj' ine Companj'' to vtovidt Krvicss under feis Tariff at 
the points of Easnnarian of -sucb ssrviees, Tiie selecrion of AC or DC powsr 
shall be imnaally agreed to by fee Custcnrr and the Compair,'. Tne Customer 
shall make necessarj'- anangemcnts fe order that the Confiany will have access 
to such spaces at reasonable times .for instaltaiiQE, teting, repair, mafe^naiKie cr 
ismoval of Company service, 

2.9-4 Tsstfeg 

Tiie services provided under-fhis Tariff shall be made avaiiabk to the Company at 
ntaiually agreed upoc trinss fe order to permit fee Cotrroacy to test, adnist and 
maintafe fee services m satisEraoTy opeiafeig Dondirion, >io cnsdit will be allowed 
ior an3''iii2rrupQQn durfeg such tests andadjusursnts. 

2.93 Xtesign of CustDiaer Services 

The C-Hsromsr shall bs irspoasfote fcr its ovre expense for the o^^rall design of 
its KTviccs and for any redKignfeg or Tcanangsments of its servicss which may 
be Tcninred because of changes m feciifees, opsiatiDnE or procedures of fee 
Company, nfefenum praEctiori crisna or opctating or mainicnance 
chaiaotensrics of fee feciliries, 

2.9.6 Network Coofeipmcy Coordmarion 

Tss Ctistomcr shall, m coopcraHon wife tiE? Coirroanj', coardinate fe piattnfeg 
fee anions to be iaiffin to mainrafe -maxirmnn nstwori: capabilitj' ioliowfeg 
natural or nsan-Tnade disasters which aixeci tcieoomrtttmicarions service. 

Issue Date: March 11, 2014 Efiecrive Date: April 10, 2014 
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ESCnON 2 - RULES AM) REGULATIONS, (Cont'd) 

2.9 OBLIGiJIONS OF THE CUSTOMER, (Cont'd) 

2.S.7 JuEsfecdoaai Reports 

For Switcied Acossj; servtceE, fee Ccmpany will vs^ fee percentage of xnna^te 
criginatiiig feature group D uage xo dstermme tiie Percent of istrastate Usage 
(PTJ) to apply fe ail other switched access services proviited 'try the Company to 
the CusEOnsr, 

For Svritched Access services icr wMch fee Ctmapany cannot deermfee fe.e 
lurisdicaoijal narare of CtEDomsr -name and its Tsiated access mfeuies, the 
•Ccnspany tsserves the right to TEOuire the Customsr to provide a projected 
ssrimate of .its name, split betwesn the inisrstaie and mtrastEE iurHdicnons, 
Tne CusiKJmer snail opoij ordering sensoc, and mmuElly thcrssfer, report fe^ 
percsniage of intraslaE use and such Tsport will jjs used fcr bilifeg pirrposes 
imdl fee Customer Teports z different prqjcctsd mcastafe perceraage ior a 
vitjiiring tnmlc grouE, IVIICTI fee Customsr adds tnnfes to DrTKmo\'ss tranis nom 
an sjosting Hroup, fee Customer shall fcxnisb a revised projected fetrasale 
psrceamge that applies to fee total nrunk group, The revised report will serve as, 
the basis for ittture bHifeg and will tjs eSecrivs on fee next bill dale. 

INO pro-rating or faack-billfeg will be done based on fee Tsport. Tne Company 
may require, ciill detail iT:cords to substantiate prDjsoled.fen2St2ie usage provided 
to ih^ Company, fe the event that fee Tequired junsdictional repori is not 
nrovided, fee Company recorded or estnaatedpercsntage of incrasiate usage will 
be appliedto fe.e bill. 

Tne Ccffffljany may rsqusst mis ticmied inionrtation annualiy. If the audit results 
Tspressnt a substandal deviation irom ihe Customer's previously Teported .PIO for 
the period upon wiifeh fee audit was iased, trie call detail reoDrds may be Tepuested 
more ttian once annually. 

isstu Dave: March 11, 2014 Sfiecnve Date: April 10, 2014 
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-SBCnONC - RULES AND EBGUL-AIONS, (CoEi'd) 

..9 OBUQJ'JJOm OTTHE OJSTDlvSHR (Cont'd) 

RESERVED FOR FUTURE USE 
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SE-CTT0N2 - KDLES AI\T> EEGULATiaNS, rCont'd) 

2.10 AUT0M-4TICNu'MBSP.IDSNHFICATI0]Ni 

2.10.1 Gsnsral 

Tfes option provides fee autoniaric transmission of a seven or ten digit number and 
mfomstioD digits to fee Cnstcfmer's premises for calls origmanng fe the LATA » 
idenrity- the caTimg stanon. Tne / \Hl ieaiurs, which is £ software iunouon, wHl bt 
asBcdaisd on a call-by-call basis Vsrife (I) all individual nansmissionpsths fe a trunk 
group Touted dnsctly bstwssn an nend oSce and a CnstorKris premise cr, whers 
tKihnicaliy ieasibie, wife G) all fedividual transmission paths m a mmk group 
beiK'eeri an access iandem and-S Cttstomer's premises. 

AiMitiraial AM in&nnaiion fegits are available wife Fsature Group D oni}'. These 
mfonnadon digitB wil! be transmitsed .s£ agreed tci by fee Customer and tre 
Company, 

2.102 Up to 7 Digit Qat-pulsing of Access Digns to Customer 

Tcis Opnon provides for fee end office capability' of providiog up to 7 fegits of fe.e 
uniform access code (950-lOXJC) to fee CtisiarcKT premises. Tne Ctistomcr can 
request iiiat only some of fee digits fe fe.e access code i?e forwarded. Tne access 
code digits would b£ provided to fee Cusiomer premises iocanon usfe.g -multi' 
nrqusncy signaling, and nansmission of the digits would preoeds trie forwarcmg of 
AM Lf that feature weretjrovided. It is available wife Feanre Grout) B, 

•ssueDatc; March 11, 2014 Efiecrive Date: April 10, 2014 
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SECnONL-RULES ANDTBGULATIONE, (Couf d) 

LIO AUTOMATIC mMBHR ID51<mFICATI0N OContd) 

2.-102 Reguiaricns 

Tne. Company viill provide Amomaric Nurdbsr idsnrinoanoc (ANI) associated with 
an mnasiaie service, by Tarifi, to any ennty (AM. recipient), only under fee 
f oliowmg terms and condirions'. 

A) Tss ANI recipient or iis Qcsigoaisd billing agent may use or .transmit AN! 
riferonation 'to third pariiss for biliing and. colisctioa, Touting, screefeng, 
ensuring netwcrl: •performance, and .oompieripn of z teisphone subscribers 
call or iranssction, or for perfonfeng a sendee diraciiy neiated to fcs 

:_,);̂  tslsphone afescribcr» -Original call cr transaction, or for periormfeg -a 
service dirsctiy -rektsd to fee telephone subsribefs original call cr 
transaction. 

B) Tbe ANI rscipisnt msy offer to any telephons subscriber vrith whom fee 
AM recipient 'nas an established Customer Tsiarionsiiip, a product or SCTVICE 

feat is nnecriy isiaEsd » -proancts or service previously punfeassd by fee 
tsiephcsie subscriber tirom fee ANlTscipicnt. 

C) Tee ANlxecipisnt or its designated bDInig ̂ ent is-prbhibiisd from uiiliring 
AHI taicrmadDn to establish maricsdng lisE or to nondnct outgoing 
maiisring calls, esceptas pensittcd by .tiiepreceding paragraph, iroiess the 
ANlxecipient obtariis fee prior wntten consent of fee feiephcme subscrirjer 
permitimg tkie use of AKl infarmarian for such purposes. Tne ioregohig 
provisions notwithstanding, -no ANI recipient or its .designated bifeng agent 
may utiiize AM tniormaiton if prohibited -elsewiiere by taw. 

issue Date; March 11, 2014 Sfiscti-ve Date: April 10, 2014 
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BECnONC -RULES AND REGLTATIONS, (Cont'd) 

. 10 AUTOMATIC NUMBEP- IDENTIFICATIOM, (Cont'd) 

.2.103 Bsguiarions (cont'd) 

D) The Al'C rsctpicnt tr its destgnasd bfllnig -agent is pro'mbited fran. 
TsseHiQg, or oihsrwise disoiosmg AM iniormaion to anj' ofeer thirri party 
for any use otiisrthan feoss listed mPtovision /•;, unless fee Al^recipisnt 
obtains fee prior written ccmssst of the subscritsr peimifeng suchrssaie or 
disoiosure, 

S) Teiepbons Corporations must malct TCasonabie snorts to adopt and apply 
procedures designed to provide reasonable --^eguards against ths 
aforemenrioned abuses of AM. 

F) Vioiarion of any of the fcrKgomg terms and ccmriirions by any ANIrecipisnt 
other than a TeiepiiDne Corpcradon shall Tssuit, after a detertninauoTi 
through fex Ccmmission's complaint process, fei suspension of ife 
mansmission of AM by tite Company until -such time as -fee Comrmsstor. 
receives writisB cosiiimaricm feom tiie AJHI xeoipient tiffit tiie violations 
nave ceased or have been corrected. If tiie Commission dstsrmfees thai 
there have been three or •mDre separate viokuons fe a 24 nconib. period, 
deii%'eTy of AKI to the oSaidfeg party shall be terminated under terras and 
confedons dstsrrained by trie Commission, 

G) Tne ten digit ANI telephone nunfeer is only avaiiabte vidfe Feature Qrour̂  
D, The ten digit ANI telephone nunffier consists of fee Numsjcrfeg Piar, 
Ansa (NPA) -plus fee seven digit ANI teisphone number. Tne XCD digit ANI 
tstepkone number will be transntined on all calls sx;cept fe fee esse of .AM 
iaihire, m ivfech case only fee WA will bs tiansmiPsd tin additiDn to the 
micsmarion digit desaibcd iisiov/). 
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SBCnOK 2-E.LP3S .ANDEBGUL/TIONS, (Cont'd) 

2.10 ALTOM-^TIC ̂ a3MBSil IDENTMCATIOH (Contd) 

2,102 Bsgujadons, (confdj 

S) "Wnere AJC cannot 'DS provided, mformatum digits will bs provfeed to the 
CustonEsx. 

The Mormanon digits idaitir>^; (1) tstcphone numbsr is the sanon billing 
mnnber - no special rsatmem Tequired, (2) ANI feiiuK; has occurred fe ihs 
end oSoc swisin wfech prevents ideniirication of calhng isiephoras number 
-must be obiainsd by pperrafer or fe some ofeer maniicr,Ts£ AM tsisihaiK; 
nunfeer is -the listed leicpiume number of fee Customsr and is not &£ 
t&iephDns number -of the oaHmgpanj'-, 

2.11 DEIERME^TION OF MILEAGE 

Service ftff wiiich rafe.> aistnfisage sensitive are rated on fee airifes distance bstTi-een fee Connjany's 
svsiicjj iocanor and Customer-dssignaied prsmissis or the sad oSce of fee Customcr-designaled 
nrcinises. 
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SE 'CI I01N2-HULESA2SDEEGULATIO>CS, (Cont'd) 

2.12 'CAL'CULATIOK' OF MILEAGi 

Arriine mueage, wherc mTieage -is fee basis forlartt^ calls, is obiafesd by usmg the "V and 
"E" cooxdmaies asasnsd to -saoh Tate csntsr and comamed fe !<I5CA -FCC TarilTHo. 4 or 
successor TariSs. To dstsimme tiie airiine distance between any two locations, proceed as 
idllov.'s: 

a. Obtafe fee '"V"" and "E^ coordiaatss ibr each iocanon, Tne "V" coordinate is fr.£ 
ferst four mgitsfe fee ""VE" coiuran.. The "H" coordinate is fee next four digiis. 

b. OiJiaJTi tiie difersnce between the "^7' coordmates of each of the locations. Obtain 
fee difference 'oetv̂ 'ecn fee " F ' coordinates, 

c. Square each diScraice obiafeed fe step b., abo\'£. 

d. Add fee square of fee "^7 dix&rsnice and fee "H" diiErence obtamed in step c, 
above, 

£. Divide in£ sum of fee square by ID. Round to fee nszt higher whole number if any 
traction is obiafeed, 

f. Obtain tiie square root of tiie whole nmnber result obiafeed .above. Round to ths 
nat t fegrisr whoienumber n ^ j CBction is otJtamsd, Tais is tii:: ahrimstniisagc. 

rormuia-
/ rVJV:^(Er^2f 

\ 
V 10 
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SECTION 3 - ST?.TrCHED ACCESS SERVICE 

LI GENERAL 

Swhsiied Access Savicc, winch is svfelabb to Customers -feir feeir use fe- furfesidng fesir services tc 
End Users, provides a twcr-pomt eicctrical commuiricarfenspafe between a Custcaners premises and 
an End User's premises. It prtyvides for fe.e use of oonanon lenifeiatfeg, swifenmg and trunkmg 
fecjiities, and for the use of common -subscriber plant of the Conroany, Switched Access Service 
provides for tiie abifey^ to originaie caHs feomsnlaad Uscrisprsinises to a CusasmEt's preinisesfe fee 
LATA where it is provided, 

Tne applicauon of rates for Swifeiied Access Ssnrice is dsscribed fe Sscrion 35 Ioliowfeg. Ifetss 
and cbatges for services other than Switciied .ADCSSS -Service, £.g., a Customer tmcrLATA toll 
message service, msj- also etc applicable wiaa Switctied Access Service is ussd fe conjunction with 
thsse other KTvfess. 

32 RATE CATEGOEIES 

Trsre are three-rate caiegcfess wiiich apply to Switehsd Access Service: 

Local Switctuog 

CcmmonLme (see Section 5) 

Local Switcbfeg 

Local Switciangprovides tor His use of end oluce swiichmg equipment, feciuded fe 
Local Switciifeg are: 

CoimnDD Svritciimg, whfeh provides the local end ofnce switcfafeg fenctions and 
optional featursE. 
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SE'dlOKB - SITTCHED ACCESS HHP.N^CE. 

32 P^ATECATBGOKSS (Confd) 

32.1 Local Swiiciang (Confd) 

Txansport Tennination, wfech provides for fee tefetc side arrangemsnts which 
tsnfenate the Local Transport feciifees. Tne iiuinijcr cf Transpori Terminations 
provided will be detcmriised by fes Company. 

"Where end omcss are appropriatieiy -eafeprffid, intemarional oisifeg may bs 
TTTovidsd, imemational diaiiag -provides fee oapabuity of switchtr^ inemariona] 
calls wife; service •prefix and address codes iavfeg more oigitE dian are capabfe of 
bemg switched ferou^ astandard etimpped aid o^cz. 

Issue Date;, March 11, 2014 Enecrive Date: April 10, 2014 
issued under anfeority of fex Public Utiiiries Coramissian of Omc, 

Dated m Case IS o. 14-390-TP-AGE 

Timothy Vvotring, Vice President 
Digital Connections, Inc 

452 Casteel Road 
Bruceton iVilHs, WV 26525 



Bigitai CeimfictioiK, inc. ifbis. Digifel Connecijajas of Oiua, Int. TXICO. Asssss Services larifi No, .2 
Oiigmfii Page K'c.3:8 

SECTION3 -S^TTCHSD ACCESS SERVICE, (Cont'd) 

32 HATE CATEGOSIES, (Cont'd) 

3.22 Local Tiansnort 

Tne Local Transjort rate category -provides fee tranarfessioc faciiitiss isetweesi tbe 
Customer prsmisciS and trie tsid oSice swifea(cs) where tiie Customer nafric is 
swifehedto onginats or terminate: its commufecarioiis. 

Local Transport is a tw,'o--vray -voice fesqusnp;' transmissioTi path composed of 
isciiitiss daamiaed by fee Compairs', Tise two-waj' -voice feequency pafc perrfets 
the transpori of calk fe trie crigmatfeg dicection (mrni the Bad User end office 
svrifefa fe the. Cusromer's -preifesss) and fe fee tsrimiiatmg direction (ffom die 
Custotuer premises to fee rnd oince swiinh), but not sfeuiiiaiibousty. Tne voice 
feequcncjf transmission pafe may tte conmrised of anj^forro or coimguration ofpiznt 
capable of and typical!}' used in fe.e feiecammnmcations mdusiry for the 
mansmissioE of -voice and associated telephone signals witrdn tiie nsquency 
bandwidfe of approidmateiy 300 to 3000 Bz. 

Tne Conmany wiE viisTc cooperatively -with tiie Cusiasisr m deismfeifeg (1) 
v/hetiier aie service is to ce dnectQ'' rouised to an snd ofSce switch or through an 
access tandem svretch, and (2) Iht dtrectianaliiy of fiis service, 

L, Ttaissmissfen Patios 

The niaifcer of Transport traasaussion -nafes nrovidcd is 'o2ssd on fee 
Customer's order and is dsssrmmcd by iiie Conroany, 

2. feferconnecrion 

iiisrconnecriDD of noB-Company switctssd access transport feciiiriss is 
avaiiabie between .an tsid ofBcE and a Cusioiier pomt of nrssence whsK 
such feciiitiss are -nrovicsd. 
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SS.CirD2v 3 - SWir-CKED ACCESS SERVICE, .(Cont'd) 

OBuaAnoNs OF THE COIVIPAI^: 

The Compan}' nas certafe oblisadons pcrmining oriiy to the provision of Swifencd Access Service. 
Tnese obitgations are as follows; 

32.1 HetwtErk Msnaganent 

Tne Company -mil adafetister itsiistworir to -provide acceptable service ievds to ail 
islecotnmufecations users of fee Coirroain''s nctworic services, Gensrally, service 
levels are .conadsred acceptable only -̂ '̂heu bofe End Users and Custocsrs are abk; 
fe rsrablish ccamections wtth .iittie or no daiay tucountered vritinn fee Company's 
istworL Ixie Coira}anyanamiaiiis fee right toapph'-protecrive controls, le., those 
acDtHis, such as call gappiEsg;, wisfeb sslectiveiy cancel the comoffirion of any nafiii; 
carried o '̂sr 'its nstwork, fec'uidiug that associaisd vriih a Cusiomesri; Swfefeed 
.4ncess Service, Gcnefeliy, such protective measures -would ofey be taken as a 
-rsstfe of occurrences such as a feihirs or overload of Company or customer 
feciiiiie£,"naniral disasisii., mass oaDmg or narionaJ security demands. 
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SECnONS - SWITCHED ACCESS SHR\TCE, (Cont'd) 

OBLIGATTOKiB OF THE COMPAKY, (Cont'd) 

Design and Traffic Ifemfeg ofSwritrihed ACCESS Scrvfee •5') 

Tne Con;tt>an>' siiali design and dstsrmfee fee xonring of Switorjed Access Sendee, 
iocludfeg fee seisorioD of fc^. fcrst pomt of switcbfeg and the seiccnon of fecfetics 
feoEC fee feteriacE fe any .switniniig pomt and to fee end omces -Wast bts\' hour 
ifenmss of capsoity are ordsrsd. Trie Company shall also decide if capacity is to bt 
•prtjvidai by ongmatiag only, temjinaiiDg caly, or •twc~-w3y tnmlc groiajs. Finally 
fee Company vrill decide. wb£fe.£r tnafecside access will bs provided Iniougri fee use 
of twc-vrire or foiir--wtrE trunL tcrmfeating e^qfenment. Selection 0r2tciife.es and 
ctphpirKait and traffic Touting of. fee service are based on siandard -.engiEecnng, 
roeiiiads, avaiiabie feciiitiss and equipment ssd the Company's nafnc Toinfeg plans. 
If fej; CustDiiEr dssires cifersnt xatfeng or direcrionality fr^r\ tiiat .deisffiifeed by 

fee Crimpany, fe.e Cotnpanv' wiU work cooperatively wife the Cusicnnsr ir, 
detsrmfefeg (I) whsfeer the service is to be ronled dkscdy 1X) an end ofuct .or 
througii an access taifeem swiicn.and (2) the direcuanalitj' of fee service. 
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SECTION 3 - Sv^TT'CHED A C ' C E S S SERVICE, (Cont'd) 

3 OBLIG-ATl'ONS OF THE COMPANY, (Contd) 

32.3 Provision of Service PcrfcrmEnce Data 

Stmject to avaiiabilitj', -cnd-tcv-eaid ssrvioe -nerformance data .avaiiabie to fes 
Company througii ns own sendee -efvaluation rourinss, ixsy also be made avfeiabit 
•SD the Customer tsssd cm. -prevucius'ij' .arranged iniervais and icfnnai. Tne data 
mifvideE information cn tr̂ TraH end-to-end .call compiction snd nnri-compietiDr; 
pcrformanos ^^g., Cusa>insr -equiprment bfeclaige, feilure rssatts and transtfessioii 
performance, Ttie data dees not include scnice psrfennsnce tiara which is 
provided under otiier Tarif seonoJUE, t ^ 'testing service -resfets. if data is to be 
provided fe ofeer fean paper format, tic charges for such cxciiange will bt 
dfitsnfensdon.aEfedrvidualcasei3asi£. , . 

1 2 A Tmnic Group Mffiisurements Reports 

Subject to availability, fee Company will make avaiiabie trunk group data fej .fee 
icim of usage fe CCS, peg count and o%'srfiowto ihs Customer based on previously 
agreed to iniervais. 
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SE'CnON 3 - SVITTCHED ACCESS SERVICE, (Confd) 

OEU^GATIONS OF TEE CUSTOMER. 

The Customer ias ccnairi specific obiigauons pstfefeng to fee use of Switched Access Service. 
Tnese obiigarions. areas follows; 

3.4.1 F^or t SsquirensntE 

Customers are -responsfele for tsrovidmg fee followmg repons to tha Corcpany, 
when applicabie. 

(A) Jurisdictional P.£portE 

"Wbsn, a Customsr orders Switched Access Sendee fcr bofe iniersjaie and 
inirastate use, fee Customer isTesponsfele .for providmg neporrs as set fortii 
fe SscrioE 2 precedmg. Cnarges will 'ne apportionsd m acctmance with 
feoss TcportE. 

fB) Code ScresfenglbeponE 

WasD. 8 Custijmsr omers service call roaang, trunk access limitauon or call 
gappmg anangemsnjE, it must rrpcHt fee nunfecr of trunks and/dr fe.£ 
appropriate codes to be instinifced fe each end oince or access tandem 
swicfe fer-each of thearrangcmcDis ordered, 

Tne Company will admifestcr its nstworic fe sucb a manner that fee impact 
of same KirgES due io peaked 900 Access Service traSic cc otiier access 
service trafnc is nfefenizsd. K'etwoiic management comrois as dsfeied m 
Section 32.1 may ie irnplcmenred at fee Company option to ensure 
accetna'o'ie service Isvels 
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•-SECnOK.3 - S^TTCHHD ACCESS SHRVI'CE, (Cont'd) 

3 A OBLTG^JIONS OFTSE CUSTOMEJl (Cont'd) 

3.42 OnartdOiP-HooLSupcrvisiaD 

Tbs Customer feciifess shall pro-vide fee necessary on and o&hook supen îsion for 
accmsstimmg: of calls, 

3.4 3 Trunk: Group MeasananEnts l&sporES 

lvi6i fc£ agreement of iiis Customer, trunk ^oiro d2i£ fe fee form of usage fe CCS, 
pcg-countand ovcrfiow for its-end of all access trunk groups, -wbsxt tecimologicaliy 
iisasble, Violl IK: made avaiiabie to ine Comparn', Tuo data will be used tomomtDr 
trunk group feSizsnon and service, psrfonnsnce and -will be ba^d on previously 
arranged .intervals and format 

3.5 RATEEEGULATIOKS 

This section rontams fee .specific reguktions gmrmfeg fee raiss and charges that apply for Switched 
Access Service. 

Access Cnargss are applifid on a per access nfenite basis. Access mfeuts chains are accurnuiaied 
ovsr a monfeiyperiod. 

2,5.1 ItfiTtimum Periods 

Switciied Access Service isprovided for aminiinumperiod of one monfe. 
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• SECT101N3 - S^TTCHED ACCBSS SERVICE, (Cont'd) 

3.5 • S/TE.EEGDLATIOHS, (Confd) 

352 Cancslianon of Access Service Orden: 

A Customer TOSK'' cancel -an Access .Order for fee instaliation of service on any date 
prior fe noiiricatiariL by the Conroany feat scrvioe isavaiiabie for fe^e Cnsiomer's Uss 
or-prior TD -fee service date, wMtfes: vcr is ISKT, The canoeliarion date fe fee dsiefee 
Cnmpany -rccsi%*eE -wrifisD or-\»Efealnotice feom lie Customer that the orderis to ix 
canceied. Tne -i-cdiai notice must 'oe followed by itvxrtis contrnnariEi withfe 10 
day^. If a Cusroiner or End User is unable to accept Access Servfee -mthm 30 
calendar days of the original ssTrice date, the Access Order will be canceled and 
applicable charges wiB apply, 

.1 Prior to Trim 'Ordsr Conannation Date 

If an Access Order is oancefed prior to fee Tirm Order Conftrmation date, 
310 chaigss -will apply. 

2 On cr Afer Firm Order Confirmation Date 

If as Access Ordsr is canceled on or after fee Ftim Order Confrrraation 
date, fee Customer v«Il .be bilied a oiffirge equal to the cost incurred fe such 
nBtaiiariaE isss net satvags, or fee charge forfeeminimmnneriod. 
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SE'CnON4- SPE^CL^ AC'CHSS SEKVIC 

4.1 GSl>Muy.: 

Special Access Service provides a defecated tcsnsraission path ro cotmect a Customsr designattd 
•prsntiEC, dirsctiy, through a Company bub or hubs where 'bridging or multipiexmg funcaons are 
perfonnfid, orto connect a Customer teignatedprsnnse and .£ "^'ATS Serving Office. Tne 
Cornpany Csmrss CO .and CO-iike svrifc'nss and packet switehss feciurfed fe Public Packet 
Swifenfeg >J£tWQtic (PPSN) Service are considered to be Customer dssignated prstruse for purpose 
of life Tariix. Special Access feciudss all stcbange access not utilizing fee Company's swiichmg 
ecutpment. Special Access Scmce consists of anj' of the servicss oSered hsreundsr, either 
mmvidualiy cr fe confeinarion. Each service is oHered mdependentiy of all others. 

The cormecrionspirovided "oy Special Access Service can 'DS eifeer ana'iog or fegitai. An anatog 
conncctiicn -is difteTsntiaiEd by specmim and 'oandwidfe, A digital connection is diffiersfeatsd irr 
bit rate. 

Company servicss may be connscted io fee ssrvice:s or aclliries of ofeer communications earners 
oniy whecD aufeonzsd by, fe. accordance wife, tiie irrms aife conditions of any Tariffs of such ofner 
canrmimications earners. 
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BECnON4- SPEGL/iL A.CCSSS SERVICE, (Cont^d) 

A2 DESCRIPTION 

42.1 Voice Grade Sendee 

Basic Channel Description 

A voice grade criannsl provides voice ireqtiency transmission CBDpa'oilit)' fe thsruKifeial 
feequcncyxangs of300 to 3000 Ezand-ma}-' be ismrinaird two wire or foirr wore. Voice 
pane daannels are-provided between Customer designated premise, between a Customc 
designated-premise and a Cmnpany hub or 'nubs, or 'oetween a. Customer designated 
prsmise and a "WATS Servmg binss (WSO). 

Optional Fsaturss and Functions 

A. Central OUice Bridging Capa&mty 

1. Voice Bridgfeg (two vnre and four -Rare) 

2. Data Biidgfeg (two wire and four wire) 
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SECTION 4- SPECIAL ACCESS SSRVI-CE, (Ccmfd) 

DES^CPJFTION, (Cont'd) 

42.1 Voice Grade Service, (cont'd) 

Optional Features and Functions, (cont'd) 

E, Condirionfeg 

Conditionfegprovidsstnore specific transmission charactsrisrics for Voice 'Grade 
Sendees. 

1, C-Type Condirionfeg 

C-Type oondrtioning is provided ibr fee additional oontroi of 
arimuarion distortion and envelops delay disioridon on data 
services. Tee artemiauon distorrion and mTClope tisiay distomon 
spsciricarions for C-Type Conditionfegaredelineated m 
Tschmoal Reference TR-T2Y-Q0033S. 

2, D-Type Conditionfeg (Digital Capability) 

T'-Type conditioiring provides transmission eharactsnstics 
suiiab'ie .for data commtmfearions. Speciiicaiiy, D-Type 
condfeonmg-providss for the control of die signal to C-notched 
noise ratio and in&imofeuation distomon. It is avaiiabie for two 
pafet .ssrviees or tnfetipofet servicss. 
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SE-CTI0N4 - SPECIAL A.CCBSS SERVICE, (-Cont'd) 

4.2 DESCRFTION, (Cont'd) 

42.1 Voice'Grade Sertices, (cdnt'd) 

Optional Features and runcrions, (cont'd) 

Tjsz Signal fe C-Nofened Koise P>a.rio and Intennoduiation Distonion Paxsmeter for data 
ojpabiiirs' are dsimeated m Tec'rausal -Ifefsi^nce TE.-TSY-000335, 

"When a service -cquippsd wife riata capability- is used for voice commnmcations, fee 
quality of fee voice transmission tnaynot h t satisiiaclor;,'. 

C. Customer Spscifted Fmnise pjscedve Ls^'cl 

Tins option ril'iows the' Customer in specify fee -receive level at fee Pofet 
of T-ermmarion (POT). The level must 'oe vrithm a specific -range on 
•eil-cctive four wire transmission. Tne ranges are ds'tineated fe Techfecal 
P.£fersnce TR-TSY-000335. 

D, imuroved Return Loss 

On EiiectiveFour "Wxrt Transmission at Four "Wire Pofet of 
Terrmnarion (applfeable tc each two wire port): Provides for a 
nxcd 500 ohm impedance, -vanab'ie ievei range and sircp'iex 
Tsversal. Conmany equipmsnt is Tsqinred at the- Customer's 
-premise where this oprion is ordard, Tne Improved Letum Loss 
naxameistsare deifeesited feTecbnfeall&fifcrcnce 
T:R-TS1^00D325, 

OnBtiectiveTwo "WireTTEnsmisBion,atTwo "̂ îre Pomt of 
Termination: Provides ior more sinngefe echo control 
spsciiicaiions. fe ordsr for feds option to be appiicabie, fee 
transmission pafeinnsi "oe feur vrire at one POT and two •^trs .at 
fee other POT, Piacemsntaf Compan}-' eafepmanmaybe 
TsquiredattheCustomsrspremise-wifeihs two-wire POT, Tiie 
improved IRstum Loss-Darameiers are derinsaiEd fe Technical 
Er'xsrenoe TE.-TSY-00b535. 
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SBCnON4 - SPECIAL ACCESS SSfiVICE, (Cont'd) 

4 2 DSS'CPJPnON, (Cont'd) 

42.1 Voice Grade Servicss, (cant' d) 

Optional Features and runcrions, (cont'd) 

E. Signalfeg Capabiiitjr 

Signalfeg Cspabilrc' -provides for the ability to transmit signa'is feom one 
Casanner premise to anotrisrCustoiiier-preifese on fee same service. 

F- Selective Signaling ArrangEnaent 

An srrsngesnsnt that-penfete code sslscrive-ringfeg for up to ten codes on ataultl-
poiut-ssrvicc. 

G. Transfer Airangansnt 

A aansfer anangsment airords tlie Cusiomer an additional measure of fisratjiiriy 
fe Iiie use of an access okanneKs). TIIE aiiangamsnt can bs uxutzsd to transfer a 
leg of a Special Access Service to anotijcr channel that terrminaies in eitiier fee 
same or a diircrent Customerpreifese, A keiv activated or dfel.-up control service 
IS requned to operate fhs ti-ansfer .axrarigansrit A spars channel, if requned, is 
net mciaded as nan of the ontion. 
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SECTrOlv-4 - SPECIAL ACCESS SERVICE (Cont'd) 

4 2 DSSCEIPTIOK, (Cont'd) 

A 2 2 Digitai Data Service 

Basic Cnarmel Descripaon 

A digitai oats channel is for dupisr. four -wfee: transrmssion of sync'tironous serial data at 
trie-rate of 24,4.E, 9.6,19.2,56.0 or 64.0 Xbps. Tne- acrual "nitrate i sa function of the 
channel inteiiaoe seiecied"try fee Customsr. The ciiannel -providss a synchronous service 
-wife timfeg provided "nytbeTslcp'noiK Coirroany dn-ougiifes Companys .iacilfees to fee 
Custnmsr fei feie Treaeived "mt stream. Digital data ciiannsis .are -provided as eifeer hn'bosd 
ornon-'nuDDsd services "oetwcsn Custamer dssignste^TJrErfese or 'aetween a Customer 
designated-preifese and a Conmany hub or nubs, wbsre avauab'te. Tee Customer may 
provife;fe.s cnannfil service unit-type enuipmcntor othernctwork cnarmel texminatmg 
-equipment associated wife the mgifel data oiiannclat fee Ctismmsrpremise. 

Tne Cotppany will provide a ciiannsl capable of tnecring amonfe'iy a-vcragencnoriDance 
equal to cr greaiEr ihsn 99.875% error-iire seconds (if provided fcrongh a fegiial data 
nufo) wMie fee c'nannsl is m service, if it is measured Iriroupt a CSU eqfevaient wiiich is 
designed, manufactured, and nEfefefeed to confonn wife fee snecifioarions contarrasd fe 
Techmcallfefsraice PU'BD2310, 
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SBCnON4 - SPE'CIAL ACCESS SERVICE, (Conr'd) 

DSSiCRFTION, (CDfe"d) 

42L2 DigitalData Servicers, (cont'd) 

Oprional Features and Funcrions 

Tbe Optional Features and Functions descri'ced fe paragraphs A and B. xoHowmg are 
onij''avaiiabie whereDignal T>ata Service is-provided via a hub. 

A. Gesfeal OSce Bridgfeg Cajmiiriy 

Bridging is-not avaiiabie on,a64.0Xbpsch2nnsI. 

E. Transier Arranaemoit 

A transfer arrangcmsrat aftords the Customer an admtional tnsasure o.fpmtaciioij 
and/or EesftJOiTy m fee use of feefe access channsKs) on a IxN isasis. The 
arrangement can "os trtiuzed to transier a leg of a Special .Access Ssrvice to eiitier 
a spare or working channel feat terminates fe eitiisr the same or a difrerent 
Custrffncr dssignaied premise. Tnis arrangemsnt is ofey avai'iabie at a Company 
designated iiub. A ksy activated or dial-up control sendee is required lo onerate 
fee transfer snangemsnt, A spare dnannel, if reqfered, is not feciuded as a part of 
fe.£ oprion. 
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SECTI0K4 - SPECIAL ACCESlS SERVICE, (Confd) 

42 DESCMPTIDN, (Cont'd) 

4 2 3 High Capacii5̂  Service 

Basic Cnannel Description 

AfegE capafely channsl is for the transmission of 1-544 or44.736 Mbps isocfeonous 
serial data, Tne actual bit xate is a funcriori of'the cnannel fetsrfece ssiected 'Py fee 
CusEomsr. High capacity c'nanneis arepro-vidsd between Customer designatsdpremise or 
between a Customer dssignaied-prsmiss and a Company iuib or "Dubt.. 

Tne. Customer may provide fee network o'aamiel tsrmmating -eqfepmsnt associated with 
liis fefei capacity c'nannel at tiie Customer's-premise. 

A channel -wife-iscimical spsctncarions pao'isage HC1 wiH be capable of an -cixor-nee 
second perfermance of 9S.75% over a-conthmous twenty-four iiour period as ireasuredat 
fee 1,544 Mtjpsrate througii,a CSU equivalent which is dssigned, iitaniilacmred,and 
mamiamed to coaform -wife the snecincations comamed m Technical fefcrsnce PUB 
62411, 

Optional FsatUTfis and Funcrions 

A. Transier Airangemsnt 

An arrangsment tirnt .afiords iiis Customer an addirionai tnsasure of fisxibiiit)' in 
fee use of feeir access cbannel(3). Tne arrangement can "oe utilized fo tisnster a 
leg of a Special Access Seavioe to eifesra spare or working c'nannel that 
tsnmnatesfe sifcsr the same cr a different Customer dcsignated-prsmiss. A itey 
arrangement acrivaisd cr dial up conirol service is rsquired to operate the 
transfer. A-spare ciiannsi, if-required, is not included as part of fee ODUCE. 
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SE-CnoiN 4 - SPECIAL ACCESS SSE-"\TCE, (Cont'd) 

DES'CRIPTION, (Cont'd) 

42..3 High. Cffl3aciiy Service (Cont'd) 

B. Csniral Ofdce Muttipiexfeg 

DS3tDDSi 

Anairaa^ment the oonverts E 44.736 Mbps channel to twcntv-ei^t DS 1 
chtanneis usmg fegiial tinie: divisionniulnplsxfeg, 

DSl toVofee 

An arrangement that convenrts a 1.544 Mfps ciiannel to twsnt3--fDtn-
channais mr use -wife Voics Grade Services.. A channel(s) of this DS 1 tc 
fee hub can also "oe ussd for a Digital Data Service. 
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SE'Cn0N4-SPECIAL .ACCESS SSR\TCE, (Cont'd) 

SHRVliCE COINFIGURATIONS 

Tnere are two types of service oDnngurarions over -wiiicb Special Access Services are 
•provided; two poferand mult-point. 

A. Two-Pofet Service 

Two-Point Service connects two Customer designated nremise's directly cr 
iiflrough aiiub where irmitip'iesting femctionsare perfonned, cr a Customer 
designated-premise and a WATSStrvmg Office^ • 

.Apph"ca"t>l£tate cLemsnts are: 

'Cflasnsi Tsrmfeatfens 
, - CfeamidMieags Cassppiicab'ie) 

Optional Features and FurKfeore (-when applicable) 

E, Muiti-Pofet Service 

Mufe-Pofet Service, connects Ihree or more Customer designated premise's 
ttiron^nneor-moie Company'hubs, On'iy ccrfein types of Special Access Service 
arc pro-videdas Muitl-Pofet Scrvfee, Tnese aie.BO designated in. the dsscrtptionB 
fer fee .appropriate channel 

The ciiannel "cetweenhubs (i.e, bridging locations) on a Multi-Pomt Ser/ice isa 
ifed-jink. Tncre is no imfeation on the number of mid-links avai'iab'ie -wife a 
Mmil-Pomt Service. However, "vfesn more than ibree mid-liriks fe a tandem 
are -providsd ihe quality of fee o\'cr2li service may be degraded. 
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SSCnON4 - SPECIAL ACCESS SER\TG; (Cont'd) 

4 3 SERVICE CONHGUPATIONS, (Cont'd) 

E. Mulri-Potiit Service, (cont'd) 

Mnit'-Pofet Service nriiizingatnistonnzed techfeoal specincarionspacijagD will 
'oepro-vided when lechfecallypossi'Dic. If fee Company dstermmes that fete 
icqucsted-parametcr spcciricarioiiB are not conipatfble, tiie Cusiomer will be 
advised and given an opportimity to o'nange'fee crden:, Vfnen a customized 
channel is ordered tiie Cusicaner -wdli "tienotined -whefeer j^dditional Engineering 
Cnaigss appiv'. fe such cases, :tbs Customer will be advised -and given the 
oppoitum^'- to changs fee orfei. 

Wnsn ordering, fee Cusiomsnvill spscifĵ -fee dssirec 'Driagmgiiub(s). 

Cnannel T-erminsuons (croepcr Ctistomcr designated-premise) 
Channel Mi'ie^s (as applicable ijsrwsen fee ssr\feg wire center for each 
Customer designatsd -premise and tiie hub and betvi'eeE iiubs) 
Eiidging 
Afeiitional Oprional Fraitures and ? unctions, (when applica'ole). 

4 4 ALTESN.ATE USE 

Alternate Use occurs when a service is arranged by fee Cosrpany so feat the Customer can se'iect 
diffcrsnt types of transmission at different rimes. A Customer may use a service fe any pnvateiy 
beneffeiaitnanner. ELow^ver, wriers tsohmcai or engmesrfeg ctiat^B are requrred to exfccaiare as 
alternate nse, fee Company-' will tnaise siufe special arrangements available on an individual case 
•basis. 

Tee .anangsmsnt requirsri to transisr fee service featn one operation to tiis oriier (Lc, the transfer 
-rsiay and control "leads) will •cexaiad and provided on an indi^ddual case "basis, Tne CusiomerwilS 
paythe statedTarifr'iaiss icr fee Access Service rate eiemcnts for fee sendee ordered fke., 
Ciiannel Terminanons, Channel Mileage (asappiicabie) and Optional Fearurss and Functions (if 
any}]. 
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SECIIOK 4 -SPECL'y- .ACCESS SSR"VICE, (Cont'd) 

DSSIG.N LAYOUTTLEPOKT' 

At fee request of die Customer, the Comparr-'wiQ prcndde ro fr.e 'Customer fee make-up of die 
iaoiiiUES and services provided under feis TarifTas Special Access Service ro aid fee Customer fe 
dssigmng its overall sendee, Tfes informarion will ce provided fei fr.£ form of a Design Layout 
Esport, Tne Design Layout Report -vsdH be-provioKd to the Ctistcxmer atno chargs, and -will "ot 
-reissued or updated wrienever these fecufecs are matcnalh' changed. 

4.6 AC'CSPTENCETESTING 

At-no additional charge, fee Company wiL, at fee CustartEt's request, cooperative'ty test the 
following at the rime of feslaliation: 

.A Voice iGrade Service 

Eor Voice Grade Service (analog) fee acceptance rest will feciuds tests, for 
ios£3-ton£ slope, DC continmtj-', opexaticmai signaimg, C-notchsd noise, 
C-msssage noise when these parametsrs are appiicabie and specified m fee 
order of service. Admuonaliy, for a "oaianoe (improved loss) fest -will be 
•made if fee Customer has ordered the improved Loss Optional Feature, 

B. Digital Service 

For Digital Services (i.e.,D'igrial Data and High Capacitj'), .acceptance tests 
•will incinde tests applicab'te to fee service as speciiisd "oy fee Customer fe the 
order for service. 

In addirion to fr.e above tests, addfeonai oooperati'̂ 'E acceptance testing for 
Voice Grade Service to test otbiSrparameEers is available at fee Customers 
TEpusst. All fest-rssfeis will be made 2.vai'm3iz to fes CtBton^r unQnTsauest, 

4.7 OEDERMG OPTION-AND CONDmONS 

Special Access Service is ordered under fee Access Order-pro-visions get forfe fe tins Tariff, .Also 
tnoiuded are otiKx charges which ma.y be associa&d vrith ordering Special .Access Service (e.g., 
Bsrvict Date Ctiange Ciiarges, Cancslianon Cnarges, etc.). 
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SECnON4-SPSCL4LACCESS SER-VICE, (Cont'd) 

'4.S E/.TE.EEGULATIONS 

Triis Ssrtion contains fee specific tegu'iations govsmmg fee rates and ctiargss appiicabie to 
Special Access Service. 

4t..£.l Eate Categories 

Tiiere are three "nasictats categories vfeic'ri apply to Special Aucsss Service; 
CSiannslTerminarion 
Ciiaimsl Mileage 
OptionalFsaturss andFujiorions 

A) CSbannsI Tennination 

Ths Ciiannel Temfeiationiate catsgoryTecovsrs fee t:osts associated wiixi trie 
coiantariicaricsas-pafe 'csrwsen a C ustomsr designaisd prsmiseand fee servfeg 
-wire center of t'nat •premise, iuiiudsd as pan: of fee Channel Termination is a 
standard bnannsl ffitsrfece axtangement which defmss theiscanioai dnaractensncs 
associated wife tiie "iype of iacilitiss to w'mcn the access service is to 'ce connectsd 
-St fee Pofet ofTesnimarion (POT) and fee typt of signaifeg capafaiiitj', if any. 
Tiic signalfeg capability is -provideid as an optional feature as set forfe in 
•paragraph (C) ioliowfeg. One Cnmmel Termmatfen charge applies per Customer 
designaffidprcmiss at w'fech fee ciiannel is isnnmated. Tnis charge will apply • 
ĉ .'sn if fee Cusiomer oesignalcd •pxemiss and fee ssnfeig -wire ccmsr are 
collocated fe a Coiripany "Diuidfeg. 

For D33 High Capacit}' Service, the Caannsl Tennfearicn-rates are -made up of 
fee DS3 Capacity fetsrtace rate and trie DS3 Cnannel instalied-rate. Tne cipacirji 
intcriaoc-rate is dspcndsnt upon tiie ciasacity ordered (i.e., Capacitj' feteriacs of 1, 
3, 6 or 12) and is^pplicableatsacii Customer dssignatsd premise. Tee zzpz^it '̂ 
ordsrrd is fne-maximumimmbcr ofDS3 services that can "oe terminaffid on a 
givsn service at fee Customer dssignatedpismise (e.g., a capacity of 3 sac 
tgrmfeflte 1,2, or 3 DS3 services). OneDSS 'Channel insraiiedTate applies per 
Customer dssignated prsifess at winch-die dnannsi is tsrmmatBd ior each DS3 
chamrsl that is ordered. Thsse chargss wili apply "S^EC i^ fes Customer designated 
premise and fee sensng-whre center are coliocsied m a Company bfeldfeg. 
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SECTIONS - SPECIAL ACCESS .SSP.^T3, (Cont'd) 

4.8 PJiTEEEGULATIONS, (Confd) 

4.E,1 Pate Categories, (cont'd) 

B) CnamisI Miteage 

Tiis Cnannel Mileage-rate category'-recovers die costs associated wilh fee estid 
office equipment and fee transtaission faciiitiss 'Derwesn the serving isTrs 
centers.associated vrife two C2) Customer dssignated^prsmise's, "ostween a 
serving wire cenisr asscoiaied wife a Customer designated prennse and a 
Company rufe orberwscntwo (2) Company hubs, Cnannel JViiieagexatss are 
-made i© of fee Cnannel Miieags, rssBitj-'rraie and the Cnannsl Mileage 
Tsrminanonnate. 

1. Cbsxmsl iSfiisage Faciiriy 

Tee 'Channel Miisage Facilit;- isfe Teco%'cn; -tiK; per im'ie cost for the 
Iransmission-pafe wHch •extends 'tjetwesii fee Company servfeg wire 
centers and/or •nub(s), 

2, Cnarmel Mi'ssageTennfearioE 

Tne Chaimel MiisagsTsnfenarion tats recovers fee cost for end office 
equipmsnt associated-wife-fcnmnatfegiiie feciiity (i.e.., "oasic circfet 
equipmsnt and terminations at servfeg wire centers and hubs), Tne 
CiianEel Mileage Tcrminarion rate will apply at fee servmg •wdie centcr(s) 
for sac"n Custoner desiaii2.ted^pt:sriise and Company hife where die 
channel is tammHiEd. If tbe Cnannel Mileage is bstv.'ssii "oridgmg hubs, 
fee Channel MiisageTsmmanon xare will apply per Con^sany 
designated bub. If tiie Ciiannel Mileage is "bEtwjecn the servfeg vrare 
ccalsr for a Customer designated premise snda W.ATS Serving Office, 
fee Channei IvElcage Tsnrunanan laie will apply at bofe. fee ssrvmg wire 
center associaisc •wife fee CtiBfetnsr designated preifese and fee WATS 
Servmg Ofnce, Wsejifee Chancel Miisageracuit}-' is zero (0) (i.e., 
collocated servfeg vrare oenErs), -neiiber fee Cnannel Mileage Faculty rats 
nor fe.e Cnannel Mileage Tcnnmation rate will anoiy. 
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S£-CnON4 - SPECIAL ACCESS SSR^TCE (Cont'd) 

4.8 P̂ A-IE P^GUL-A.TiONS, (Cortt' d) 

4.g.i R a s Caisgoriss, (cont'd) 

C) Optional Features and Functicns 

The Optional Fsatirres and Functions tats oategorv^TecoviirE fe.e costs associated 
-whii optional features and functions •raric'n may be addsd to a Special Access 
Srracs fe ixsproyr: -ITS qnabiy or aixiiii)? TD meet scecinc canmunicaricHis 
rEquiTsmsms, Tnsss are not necessarily idsntinable •wife, speciiic equipment, "out 
rafeer rsprssest the sndrssnlt m csrms of psribmHnce oharsctsnsrics that may 'ce 
obtamed. Tasse cbaractsristics •may be o'Ptainsd by usmg •various confemarions 
•I eqiapmsnt. .Alfcough tfas sqfepmentnccessarj'to psriorm a specified function 
may 'oe fesialleda.t varions locations along fee pafe of tiie service, -feey will 'ot 
aaaiged for as a shigie-rate sKinsrrL 

Essnniies of Optional rsamrcs and Functions that are a-vaiiable mciude, but are 
notimatsd to, the roUo^wiag: 

Signaifeg Capab'uiiy 
Bubbmg Functions 
Conmrioning 
Transier ArnmEernents 
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SSCnON4 - SPS'CIAL ACCESS SER"VI.CE, (Cont'd) 

R.ATEP3GULATI0NS, (Confd) 

4.E.1 PvS.fe Categories, (cont'd) 

C) Oprional -Fsatures and Functions (cont'd) 

Descriptions fer each of fei,e availab'ie Optional Feasures and Funcrions are set 
foife m Secnon422 preceding, 

A nub is a Company designated servfeg wrrs center at which 'oridgfeg or 
infeirpiexing feimians ars-perfoimsd, Tne 'Dridgmg fenciicinE perfonned are to 
connect tints; or more Cnstonrr dssignated prenrise'sfe a iiHil'i--pomt 
axrangemroi, Tne nmiiipiffiUEg atnctions are to ciiannehze digitaJ faciliries to 
individual servicss -requfemg a io'w.'sr capacity or 'oaadwidfe 

4.22 Types of liafes and Qiaigss 

Tiiere are -two types of-rates .and charges. Tiiese ar& moofcly rates and non-rrecurrfeg 
charts . The taces aid chaises are described as follows; 

A) h'um&Hy^Rstss 

Montniy rates are Tscmrmg-rates that apply each month. 

B) NoE-necurring Charges' 

•HDn-teccrring chargss are one tim,e cnarges tiiat apply fcr specific worlc 
acti-vit}' (i.e., -mBtaiiation err change to an SKistn^ ssrrioe). Tne types of 
noii-nscniring charges ihatappiy for Special Access Service ax; 
mstaDation of service mstaliarion of oprional features and rimcuons, and 
.semK Tcarrangsmenis, Tiiese uiisrgss are fe addirion to die Access 
Ordsr Cnarge. 
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SECTION 4 - SPECIAL ACCESS SERVICE, (Gafe'd; 

4.B Bji.TEPEGnLAT[ONS, (Cont'd) 

4.E2 Types cflR.atss and Ciiaiges, (cont'd) 

B) iNonrrecmnng Charges, (cont'd) 

1. fesialiarion of Service 

Non--recurnng charges apply to -each scrvioe installed, Tne nort-Tscurnng 
charges for fee instabaiiDxi of service are set for sach diaanel type as a 
non-reotming c'narge for-fee Cnannel Ternrination, 

2. installation of Optional Fsatures and Functions 

Vnen opticsnai features and fenouons are insiaiisd .cofeoideat •wifei the 
imiial instaUatian of service, no separate non-recurnng ciiarge is 
apphcable. "Wbsn optional isatures and functions are insialied or changed 
subsequent to die installation of service, an Access Order Ciiarge will 
apply per onder. 

IsnieDaie: March 11, 2014 ESscrive Date: April 10, 2014 
Issued under aufeoriiy cf the Pubiic Utiiitiss Commission of Omc, 

Dated m Case No. 14-390-TP-ACE 

Timothy Wotring, Vice President 
Digital Connections, inc 

452 Castee! Road 
Bruceton Mills, WV 25525 



B^ital Connecrions, inc. d/b/a Digital GBnuectioBS o.!" Ohic, I n c P.Tl.CO. Access Services Tariff No, 2 
Original Sags Nc.c3 

SECnOIsH-SPECIAL ACCESS SERVICE, (Cont'd) 

4.8 PJTE PEIGULATIONS, (Cont'd) 

4.E.2 Types o.f"Rates and Ciiarges, (cont'd) 

B) IsDr-Tscurring Charges, (cont'.d) 

3, Service Eesaangesnents 

Service Tsairangrments are .changes to ssisring (insialied) services which 
may beadmdnistrarivr oniy fe. nature, as set forth fellovidng, or tiiat 
fevoi^'e actual p'ny^ical cloange to fe^e sendee. 

Changes fe trie type of service or cbannel tsmrination wfech tssuliin z 
change of irietnifermimpsriodTecm.tremcnt will 'tjetrsatedas a 
disoontmnancE. of fee sendee andaninsial'iation of answ service. 

Changes fe. ovenersiiip or transfer of responsilbilit}' fi-om one CusiEmer to 
another -will 'oe treated as a mscontfeuance of fee service and an 
instaliation of a -new service. 
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SECnON 4 - SPECIAL ACCESS SERVICE, (Cont'd) 

4.8 PJTEEE'GUL-ATIONS, (-Cont'd) 

4.E2 Types of Rates and Cnarges, (cont'd) 

B) NoD-Tccunrmg -Ciiarges, (cont'd) 

4. Annferis,traQve Changes 

Adminisrrarive cbaisgeE will "ne inade wifeout .chargs(s) to the Custornsi. 
.Atimmistrarive changs areas foTiows: 

CnsEge of Customernainr; 
Ciiangs of Cnstomsror Customer's •end user -premise address when lbs 
change of address iEnDt.aTssfet of physical re'iocarion of epfepment; 
Ciiange fe billfeg data (naine, addrsss, or ocsitactnanie or tsiqfeone'. 
-ininiber); 
Cnange of agency aufeorizarion; 
Change of Customsr circuit idsntincaricn; 
Changs of "oilifeg account •numbsr; 
Change of Customer test ifee number; 
Cnange of Ctisiomsr or Cusiortiers end user contact name or teiephcme 
number; and 
Ciiazige ofjirrisdicrioa. 

All otrisrservice nearrangsnients will befeiarged as fbliov/s: 

If the change invo"iv£s trie addirion of other Customer designated 
-premiss to an existfeg-ssndce, fee nor>-rscurring.bnarge for t'ne Cnannel 
TcrmmariOD -rats- element will apply. Trie chargs(s) wlD apply ofey for 
fee icc:ation(B) befeg added. Tne ciiaigs(s) will 'oe m addition to an 
Access Order Cbargt, 

4.E.3 Mcfvss 

A move fevo'n-ss a chaise fe fee physical location of one ox fee loLovi'mg; 

- Tns Pofet ofTermmauon zt ias Customers premise; or 

Tne Customers •premise 

Tnt charges for fee vaovt aredspendsnl on wiisfcer fee move is tc zvsv iocarion 
•within trie same 'Duiidiug cr tc. a dinerent 'nfe'iomg. 
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j SECnON4- SPSCL^ ACCESS SEPvVICE, (Cont'd) 

I 4-8 P̂ A-TEPEGUL-ATIONS, (Cont'd) 

I 4.E2 Moves, (cont'd) 
I 
I Al Moves Witiife the Same Biuiafeg 

I 
i Wp-sntrietnove is to anew "iocatian vrithfe trte .same bfeldfeg, the chaige for fee 
I move will be an amount caual to oneimlf Qffeenas-T«:arring(i.e.,instal'is.tiorii 
I naarge ior the service tEnnmanon atiscted. Tnere will '&e, no change in the 
I -mnnimmn period TsquirsmsiES. Tins charge is fe addmon to fee .Access Order 
I Cnarge 
I 
I B) iviovssToaDiuErentBtrildfeg 

i • Mo-vsEfeaCfersiEbmiafeg'wiirDetreafedasadiscoferiuance.anristarior 
I service aifeaD associated noi-rsciirang charges will ajroiy. Nswnfemnum 
I psnodTequfesments-wiirDesstablisiKd for iiie new servicss. The Customer-will 
I also Tcmfen'responsi'&le for satisfying all omstandmg-mmirntmipenod cnarges ior 
I the discontfeued service, 
I 
I 4.^.4 Jvfrn,rmrrm Pcnods 

I The mifeinum service period for all servicss sxcept part-tnns Video and Program Audio 
j; Services and DS5 K i ^ Capacir;-' Service is one mcoifeand the full montiiiy rate will apply 
;' to fee first Toonfe. TtKnaJnimumserviceperiodfor-paxt-rime Video and iirogrsm Audio 
I Ssrviees is a conimuoiB twsnty-iour kicr period,-not linuffid to a calendar day. The 
j: nfetimum service-period for DS3 Higb Capsci-p,' Service is tweh-s months. 
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SE'CTI0N4 - SPECIAL ACCESS SER\^CE, (Cont'd) 

4.8 Pv-ATE liEGULATIONS, (Conf d) 

4.E.5 Milsage Measurement 

S"peci2l Access will be "Dllied to Customers under two- options. Tne Srst option is where 
liffi Company will provision and pro-vide a .spsoml access cimfet from sife to end and •will 
bin all nrilsage at Company'-s Access Charge rates. Tne second option is where ms 
Conroany wiE cn'ty provision fee portion of die aiecial access .circfet that uses Company 
fefeiiries, fcfeds esse, fee Cnstomer womd 'DeTequmed to dntafe fee other porrion of 
specialfiOKiss circmt -from fee ofcsr Company (ies) needed .to pro^vision fee repfered 
Esrvfees.Tne applica"bie-mi"ieags option will be tiis Conroany" s discrstion for sach spscial 
access srcmt ofesred. 

Ontion.l: Companyprovidsdandprovisionsd special accsssfercfetfeom, end to 
-end: 

The mileage tissd to detsniDnt tijetnonfeiy Channel MiisagE Facifey rate is 
cfecnktsd on fee airlfee festance between the locations fevolved, i.c, 

fee serving 'ŝ 'ire csnisrs associated -wdfe two Customer designated 
•premise's, 
a servfeg wire cEntsr associated vrife a CnstoiiiEr designated premise and 

two hubs 
or 'Detwecs the serra^ vore center associated vrife, a •Customer designated 
•pismias snd a "WATS Serving OfFict, 
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SE'CnaixU - SPB'CLy. A C C E S S 5ES."VICE, (Cont'd) 

EATE EE-GULATIONS , ,{Cont' d) 

4.E.5 Mileage Msasursn^nl, (cont"d) 

Tzt serving wire center associaisd vrife a Customer designated premise is fee scnfeg 
wire center rinm winch -feis Customer dssignated-prsmise womdnonnalJy o'ntain dial 
tone. Mileage Cnarges are s'nown wifii each channel type. To determme Mileage CiiarceE 
an-"dnenriisage •wiTi 'cs Qstenmnedfe.accQrdance •wife £ection2.13, 

"Wnsn iiubs are fe^voted, mileage is computed and -rates applied sspsrsishr for sach 
aecrion, i.e,, 

Customer dssignated •prsmise serving wn^ center to nub, 
- hub to hub and/or 
- hub to Customer designa-iedpremise scmng wire center.. 

Eov/ffver, when arrj'service is touted tnrough a hub forpurposes ofeer than Customer 
specified tiridgmg or mmtipfexfeg (e.g., the Company ckoosss to so-route ior test access 
purpoEss), razes will "£?s applied only ID fee- distEice caicuiated 'berwecn die- servmg wrre 
centers associated with fee Customer dssignatedprcroise. 
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SECnON4- SPE'CIAL ACCESS SER^TCE. (Cont'd) 

4.8 PvATE-REGULATIONS, ('Cont'd) 

4.8.6 Mixed Uss Ssrvicss 

Mbssd use refers toatate application tropiicabie ofe}' when fee Cnstomsr ordere fegh 
capasit)-' speckl access •feciifess betsvssK a Custcmcr designated prsnnss and a Conaany 
hub wbffl̂  fee Company •performs Tnnlnp"iEring?'ds.TOultip'i2xing funcrions and fe.e same 
Custconer Ibsn oidsrs fee derivsd ciiannsis as Speoiaiand Svritoiied AZCSSB Servicss. If IIIE 
Customer iias Switched j^csss Service between a Ctistomsr dssignated-premise :sid an snd 
cSce that ismfenpisxsdat a Compamy hub -and subsequently orders-fee deri.ved cnanneis 
asSpecfei and Switched Access Service, tasrs and cnarges will app'iy as if tiie service were 
ordsnsd as -mriced use. 

Exoeptasnotsdabove, fee itigi. capacity fediily vrill 'DS ordsred, -provided iind rated .^ 
Specml ABCSSS Service (i.c., Channel Tcnfenanon, Criannsl IMilssge, as appropriate, and 
Mnltipisxfeg Arranssmenl). Tnenon-recnrring ci3aigsthat.sppliss when fhentired use 
feouity is installed will "oe fee-non-recurrmg oiiarge associated wife fee appropriate spsoiai 
access fesii capacity nhannel isnfenarion. Eating as special aocsss will oontinus until such 
time as the Cusnimsr chooses to uss a portion of fee avaiiabie capacity for Svriio'nsd Access 
Service, indi-sddual ssrvics (i.e., Switeiisd or Spscial Access) noti-rscurrfeg c'nargss will not 
2pp"iy to the infe^viduai riaarme'ts of the tmxed use iaciiit>'. 

"When Spscial Access Service is-provfeed utilizmga chaimel of die mixed use fhcilitj' to z 
hub, 'nigh capafety rates and bnargcs •wSiapply for the iaoiliij' to fee "nuh, as set forfb. 
precedfeg, and mdhtiduai service rates and ciiarges will apply feom fee iuib to fee Customer 
dssignaesd premise. Tneratss and diarges that will apply to Uss. portion feom ins hub to fee 
Customer dssignated-premise wili "ce dcpsndsnt on ^ roecific type of Spscial .A,ccss£ 
Service that is providsd (s-g., Voice Grade, -ste.). Tee appiicabb rates and charges will 
mciude a rintmnd tsnrunarion and cnaiiisiTfeieage, if applfeable. Eatss and c'nargss for 
opnonal fsatures and iunorion.n, associated wife .fee service, ri^'anj-', will.^iply for fee 
appropriate cnannel type. 
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SECnOlN 4 - SPE-CIAL ACCESS SEP.̂ TCE, (Ctife' d) 

4.E BATEEEGULATlOKS, (Cont'd)-

4.8.6 Mixed Use Ssrvicss, (cont'd) 

As •sachinfevidiial channsl is-activated for Sv/itohed Access Service, the Sigh Capacity 
Spena] Access Channsl Tsrmination, Channel Miieage. and Mferiplsxmg raiss will be 
-reduced .accordfegiy ( e ^ I /24fe for a DS 1 service, i/672nd for a bS3 service, 
cte.).&-witcbed Access Ssrvice-ratss and ciaaxgss will apply for each chzomel that is used to 
pro'videaS'witoiisd .Accsss Service, Adoitionai'iy, fee Switohsd Access Service "Entrance 
Facihtj-', Direct TrunicEd Transport, and Mtriripissmg dnargss, if appiicabis, "wili be 
reduced by muteplying tiicir-rsspscrive tatss "oy fee ratio of derived Swite'ded Access 
Service chaimsis to trie total nnnfecr of "Voice grade c'nannsis that can 'be dsn\'sd. 

The Customer-must-p'iacs an order for e&dh mdi'vidiial Switched or Snscial Access Scrriot 
uiSinug "fee mixed use iacilitiss and speci'fy •&£ dnarmel •affiignmsni for -sach such service 

4.8.7 indi-vidual Case Basis Arrangements 

Certafe ssrvicss set forfe fe Special Aicsss Service, Sscrion 4. are providsd on an 
individual Case Basis. 
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CDNTEKTS 

SECTIDN 5 - CAREER COMMOK^LINE SSR\TCE 

T.4.GE 

5-1 GENEPvAI 

5 2 LMTTATIONS 71 

5 3 APPUCATION OFTNTRASTATE 'CEARS£S„ , 71 
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SECTION 5 - CAEPJER COMMON TONE ACCESS SSRVIC 

5.1 GH<EPvAL 

Ts£ 'Conroany •will provide Canisr 'Commori Lfee .Ancsss Ssrvics to Customers fe conrnnction with 
S-wtte'hcd Access Service •providsd fe. Sention 5 of this TarifT, Carrier Common Lins •provides for fee 
use of End Users' Company-providsd oonnniDD Unss by Qistomeis fer access ro such End Ussrs ro 
furnish Inrraaate Cammumcations. 

52 LIMXTATTOTNFS 

>̂ o •teisphoiK nufebsr or dstai'ted bilifeg -Rail 'oe pro-ridcd wife 'Carnsr Common Linn .'iccess, 
Dfesctory iistings and rixsroepi arransemenB are aot feciuded m tiis latss and charges, ibr Carrier 
•Common Line Access. 

53 A?PnCATtONa?ItnRASTATE'CHAR.GSS 

intrastate rates apply only to ihai porrion of Carrier Common LUK Service •provided for fetrasiatt 
usage JunsdictionalTsportingisreQferedasdsscribedfeSectiQnL.lO.T of this Tariii, 
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SECTION 6- SPECIAL AEPjU-^GSMElsTS 
V 

1 

6.1 SPECIAL CONSTE-UCnON 

6.1.1 Basis for Charges 

Basis for Cnarges whsie the Concjsny ihrmshss a fecCity or service ior-wrich atate 
or charge is not spsdrisd fe. fee Company's Tarife, charges will "be 'oascd on lie 
costs incamsd 'sy fee Ccnppany (fecludri^ return) and may mciude; 

narmecinringc'nar^gss; 
lECuirfeg cbaigss; 
tsnmnarion Jiabiritfes: or 
cenfeinaconE of (^), rbj, and (c). 

6.12 TcnninarionLiabititv' 

To ttK srsnt that ibsre is no ofeer requirenffint ior use by tiie. Company, s. 
tsrarinauon iiabiliry-maj' apply for ^iiitisE specially constructedat fee request of a 
cuscomjs:, 

A) Tne period on -wnch jbe tsnnfeaiion iiabiiiiy is based is fee esumatcd 
service life of fee .fesiiiries provided, 

B) Tne amount of •fee maximnm xsmrinarion habfet).' is equal to fe-e sstimated 
sHiouEts ffecludfegTetom) for 
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SECTION 6 - SPECIAL AKRANGElvlSNTS 

6.1 SPECIAL CONSTRUCTION 

6.12 TerarinationLiabiiit}' 

1. Costs to install fee fenSiries to be •providsd mciudfeg esumatsd 
costs for fee rsarrangsmsniE of existing fecuitiES, Tnsse costs 
iffiiude: 

a) equipmsnt and msiEriais-providsd or used; 
b) engineerfeg, labor, and scpsmsion; 
c) transportarior^ and 
d) ligfesofwEyand/'oranyrequhBdsassmsnts; 

2. iice3Jsepicpaiaticiii,.praiessfeg,sndTeiatedfesE; 

3. Tisrilf-prspzranon.-procsssfeg snd Tciaisd fees; 

4. cost ofxemoval aadTestoration, vfeere appropriate; aiKi 

5. any other ideniiiiabie costs rslaisd to fet specially constructed or 
Tsairanged feciiittss, 
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SECITON 6 - SPECLAL ARRANGEMENTS, (Cont'd) 

62 N0N-IlOUTnsEINSTAIIATI0NAND/0P.M-A3NTENAN'CE 

At fee customsfs request, instaliatiaD and/'ormaintsnance may 'bepsrfomisd ouiBide tie Companys 
Tsguisr busmsss hours, or .(fe ti3£ Companys -soie discrenon and subject to any confedons it may 
impose) m hasardous iccarions, In such cases, chsrgss bassd on fee cost of labor, matsrial, and other 
costs incurred by or ciiai^d lo -fee Conaany will apply. If insiaiiation is started muring Tsgu'isr 
busmsss iiours "DUt, at the Custamsrs request, szdsnds 'beyond reguisi 'ousinsss .iiourE. mto- time 
periods inciuding, imtnot infetsd to, weskeads,iiolidays, and/or night iiours, addfeonai chargss may 
•apply, 

63 INDIVIDUAL 'CASE BASIS (ICB) AEiLANGBMEHTS 

IRates tar ICB anangamants will be dsvairosd on a .oase-bj'-oase basis ferssponse -K> Z "nona Sdt 
•requsst .nom a customer or -prospsctî re customer iisr ssrvicss winch -rarj' ntsro TariSed 
•arrangransnts., Ifetes quoted .feTSOTonse to suchTsqusstsiaay be different for Tariffed serwces tti2E 
feose specified ior such .ssrviees ,fe the Eate AixEciimsnt ICB rates will bt oSsred to customers fe 
writing and •R'ill 'Dsrnadea'vailab'is to suniiarly situated custamsrs. A smnnary of sach ICB coniract 
•pricing .axrangsmsnt oEsred pursuant to this •paragraph •will 'be filed as an addsndim to this Tariff 
wiiinn 30 days after tise connract is signed by 'oofri riis Company and the customsr. The following 
informatioD wili befechidedfe ihpsunmHrj^: 

LATA and type of switch 
Service description 
IRates and chargss 
Quanriry 
Lcngfe of die agrssansnt. 
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SE'CnON7 - MIS'CELLANEOUS OPTIONAL SER\TCS£ 
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SSCnONT-MrSCELL-AMEOUS OPT[0N.ALSHR^T( 

.1 GENEEAL 

The 'Company-will provide on an optional liaBis fee following- services: 

'Rscordmg Service 

.Automatic Number Idsnrificauon (AM) 

Bilinm Name-and .Addrsss (BNA1 
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SSCIION 7 - MISCELLANEOUS OPTTDRAL SERVICES, (Cont'd) 

7 2 TSCOEDINGSSR'\T'CE 

ItscDrdfeg is the cntsrfeg on magnsric tape or oriisr acceptable msdia die dsrsi'is of customer 
Tnsssagss ongfeaied feroi^ switched access scnrics. Escordiog is provided lA iiours a day, 7 daj^ 
ZWSSiL 

The oonsiairf-vdilprovids-reccjrnfeg service feassociaaon^wifeliiE oneifeg ofpeafere GrosgisB ior 
§00 -Accsss Service, C, and D S'wrishsd .Access Service fcr customcr^msss^ssihat can 'cereconied 
by company-prDvidsd amomaric message acoonniiEig squipmsnt. in addition, whsrs fee compani: 
lEEords -fee customsr "nsssagss on •manual ricitets, •the conajany willprovidstscDrding service for tiis 
•mmnal ricksts and at offices where the company providss Esaaire Group h. .swito'ned access service 
and ias riie abiiity to record fes Esature Qronr;' A tall daail vrafe automatic msssags .accounifeg 
equipment and •32ia±fee recorded call dstafi asEsature Group A call detail ior a specific customer, 
fes ccsnpai5' -will •provide -fee recordfeg service fer Eeaturs Group A •wrifeiisd access service. At the 
•nequsst of iris customer, recording service -will -be providsd fer Feature Group D switshsd accsss 
scrrics on an OKI otfics -and typa of call basis. Type .of xall msans Tnsssage teiecommiinioations 
service (IvffS) feclading 700 and 900 service, calls originatfeg -and/'or terminating over a WATS 
-accsss Ims, and station msssage detail Tscoidfeg for MIS and calls originstfeg fecm a "WATS accsss 
line. 

Tne conmany wiH provide recordfeg ssr̂ 'iiiE m its operating territory. Tr£ tirraimmn territory for 
which -fhs. connsKiy will pro^ride recordfeg service fe ali iris appropriately equippsd ofiicssfei a state 
opsraring taritorj' fcr -wnion ihe customsr 'nas. ordered-Peature Group A, E for 900 scnice, C, or D 
switched access service. A state opera.tmg tetritory of a-particular teiepiione corrpany feciudes all its 
LAT.As or market areas wfeoh are tocated m fee Jams state fecludmg fee arsas fe contiguous states 
which are assignedto such LATAs or ni2ritet.2rEa& and -servsd by iris same conpany. 

Per Esature Group E or 900 Access Ssrvics, C, and D Switched Accsss Service, feeisrtri. "customer 
mss^ge" used bersfe denoiss an fenasste call originated "oy a cusmmsr' s snd user. Station msssage 
dsodl xecordmg is an optiooa] issture -wiiich providss a record of cusiomer msssa^s origmatsd by 
iCrS and "WAT^ access' jmss. Such detail will "DS provided as pari, of Fsatnre Group D end ofnce 
and type of call rccoraiag .service when requssted by the customer. Eor Feature Group A swiicaed 
accsss service, die term "custonEr message" -usd iierein licnotes a -call mzr an feuasraSe Fsaturs 
Group A. switchsd access service, A call Ete"mdsE "pofe calls onginated to and icrnanated from s 
Feature Group A. switehed -access scrvfes. Ttie "tJcgrnning and cndfeg of a cusroiiKr message are 
dsssnrinsdtyursuantto ihswritisn insnucrioas of fee customsr. 
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SE'CnONT -MSCSLLANEOUS O P T T O R A L SERVICES, (Cont'd) 

7.2 RS'CQEDING.SEE."^TCE, (Cont^d) 

7.2.1 Undsnafeng of fee Compan}' 

A) The compare will record all cusfccmrr -messagss carried o%'cr Fsatere Group E for 
900 accsss service, C, and D switcried accsss servfee feat are svaHabie to cormsany-
•providsd recordfeg sqfepmsnt or cjpsraiorc Tne company wiE tseord all customer 
missagss, fecluding mtsrLAT-A intrastate msssagss and fetsrUATA intrastate 
msffiagss, carried o '̂sr z pEsmre Group A swifebed access ssrvics. Unavaiia'Dis 
custcmcr ssrvioe rmsss^ffis (Le. .cenafez Esature Group C .opstator and TOPS 
m s s ^ s s •vfeich are not acosssfeis hy Donroany-̂ prô vided eqfepmsat or operators) 
•wHl TiDt be recorded. Tne tscordfeg equipment -will be -pro-vidsd at iocaticfnE 
fflisctsd by •&£ coinpany. 

E) A siandard f orniat for fe.e provision -of fee recorded customer icsssags detail -will "ce 
ssta"Das"ncd "t>y fe,e company and iprcFvidsd to the customer. E, in fee course of 
0Dna3an>'' busmess, it is nccsssary to ciiangs the loimal, ths conpany mil notirj-' fee 
invoived.onscoirKrs si^moafesprior to the chsngs. 

Asssnfe'iy and editing, provisitm of customer detail, data transmission to a customer 
'locatian,..5pecial orders for rccDrdicg and program dsveioranentvrill be provided to 
•fee customer cm a connacnial 'nasis. 

C) Rsoordsd customsr missage detail wfeoh is used at the roaiest cf trie cussmKr to 
•provide msssags procsssfeg and rnsssags bUl procsssing sendee is-not xsiamsd by 
fee company for iongsrfean 90 days. Tne rates fer unbilled message deiaB and ths 
'oilied jnessage detail is letahied for Tsiexence fe p'lace of tiie tscordsd customer 
tnsssags detail Eor -recorded cMistcraser -msssage detail not ussd "t>y msssags 
procsssfeg scn'ice at tiie cESiomcr's reqtisst, fes conmany w21 maiie ŝ 'cry 
rsasonabie snort .to recover recorded taistomsr msssage dstitil -prsvious'iy made 
avai'iabie to fee customsr .and male it avaiiabie agam fer the customer, l i s ; charges 
as 2st irafe fe fee iste so'nedme, ioliowfeg, -will app'ij' for all such detail' providsd. 
Such a rsqusst must 'os HHde-witdm thirrj'- (30) days: feon: fee date the dsfeiis were 
nritialiv taads avaiiabie to the customEr. 
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SE^CnOHT-MISCELLAl^OUS OFnON/iL SERVICES, (Cofe'd) 

72 RECORDING SSR-VICE (Cont'd) 

7..22 liabHi^rj' of fee Conroany 

Ngrwithstimdfeg 72.1 -prscecfeg, fee cgciipaig'"'5 iiajxfey for rssordfeg serviceisas follo-w's; 

IMsss -there is an sxprcsssd -writtssi agreement K> fee contrarj', fe fee absence of 
gross msgligsncs or vdHfel misconduct no Babifej'' ior tiama^s to ine customer or 
otiisrpcrson or enitry ofeer fcan as .set ibrfe -fe (A) and (B) pnasdrng shall attach tc 
fee .coiiipany for its action or fee conduct of its smpioyess fe. providfeg TKOraag 
service. 

722 Obligations of 1iis Customsr 

Tns customsr-ShalJ DrderTecordfegsovice uaidsra spearial order, 

Tne customsr .shall order iscoidmg service at isast one-monfe prior.to fee date wbsn fee 
customsr messags detail is to 'dS reconkd, tmiess customer'srequestTsquirEE iiiat recordfeg 
service be provided by aid oScc ma typs of call, then fee ordsring rinerval will 'oe 
dstsmfeied on an individual case basis, 

Tne cusxamsr siiall order recordfeg ssrvfee feir FeEiure Group D switohsd access by end 
omce and type of call m accQrd2r.ce •with die terms and conditions ssfeblishsd on an 
indi'vidiial case iiasis spscial order. 
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SECTIDK7 - MBCELLAHEOUS OPTIONAL SERVICES, (Cont'd:) 

7 2 KECOEDINGSSR'XTCE (Canted) 

7214 Paymsnt Anzi^insnis and Aadii ProTOsion 

A)i Nonce and Scope 

1) Upon iott>-nve (45) days' -prior wrhtsn notice by fee cusfemsr fe IPE 
ccrmpairv' (or such snorisr •period .ss -fee pardes -may inmnaljy agree npon), 
fee oisinmcr or its anfhcrazed rsprsssmarivc shall have -She "rigiit to 
commsnce an sufet dnrit^ normal business hours and at mtsrvais of no 
xnore insm one aufet ID -airy six monfe -period. Tne audit will tie Irinited tci 
all suc't -records and ascounts as noay, under recognrzrd accounimg 
practicss, .coniam iaioimarion 'osaiing upon .amounts sutjisct to 'tsefeg billed 
to iite custnmsr's -snd users isy tfar conaiany as part of its provisioE of 
bflimg and coIisctiDn servicss and the ciiangsE to fhs .customer ior oflKi 
scrvtcesprovidsd 'oyljie companypursuastto tins Tariff, 

2) Tiie written notice of audit shall idsntif;' tiie date iroor, -wfeoh it is to 
{ commsnce, ihs iccaricn, feie cusumier's rspresentarivcs, tiie subtcoi matter 
< ofth£aufei,2nd.1iteinateriaislobersv2ewed, 
i 

j 3) Trie vmttsnnaricsofaufetiQian'tie directed to fee compan3''s-isprsssniati-v'e 
I at fee address sripukted'oy sucb rrorsssnarive. 

{ 4) Tbs ccEuroany rnsy, wifefe thirty (30) days of receipt of fee customer's 
j notice of audit, posoioiK cammsncemsfe by wrinsn-notice for a period not 
I to exceed mtesn (15) daj's, but amy for good cause. Tfas conroany shall 
i also indicate fcensw date for commsnccnfflit of said audit, 
( 
j 5) 'Upon compiencmoftiKaudit, iiie customsT'S-audttorsarEto-pro-ridean oral 
j report of Ihsir imdnigs to the company prior to ttirir dsparturs, foilowsd "by 

a isttsr "withfe thiny (30) days coniinning findings, 

issue Date: March 11, 2014 Eixsctix'eTJate: April 10, 2014 
issued imdsr aufeorir ,̂' of fee Pu'olic Utiiiries Commission of Ofeo, 

Dated fe Case No. 14-390-TP-AGE 

Timothy Vvotring, "Vice President 
Digitai Connections, Inc 

452 Casteei Road 
Bruceton Mills, WV 26525 



"Bigitai ConnKfeons, inc d/b/a Ingita! CoimecrioBsssf Oiiiti, I n c P-.TI.C.Q. Access ServitassTaraTNcl 
OrigJBsIPagE No.82 

SECnOK 7 - MB'CSLLANEOuS GPTI0N/ii.SER"\TC2;S,'(Cmt'd) 

RECORDING SERVICE, (Confd) 

72.4 Paynsait Arrangsmsnts-and Audit Provtsion (Cont'd) 

B) Paymsnt of Espsnse 

Each,part;' aiaH bssr its own •sKpsusss fe connsction wife fee conduct of an audit, 
.Special data exnactiDns repaired b̂ f fee custoEKX for iis Tcprssemarive to- coruiuct 
fe* audit will "t?e -taid icr by fee customer, "Spscia! data sxirastioii'" fer aafeting, 
purpossE ^lall -mean pmgi'amirifeg, dencal and cotronsr rime required to orsaie ar. 
ompfeTECord (from ^stfeg dais ffl-s) tiiat nannot normally 'oe crsated from currsrit 
software prograrns fe trie productioinprogiamEotaTj', 

C) IRequsstsfer'SxEifenarions 

i) in adsinon to audits, fee •ctistomcr, or its rspressinati^'eE, may rsqusst, feoir. 
Iims to trine, trie oppoTturrit;' to conduct an ,ex2mina,rion, as defeied ID (ii) 
ioliowfeg. Tne companj'- -will inaks nsascnabie sfiorts to accommodare 
rcqussE for sxamfeation and lo ooopsraie hi fee conduct of an sxaxmnatiotL 

ii) An "ssammstiDn" sJiaTi, for purposes of-feis sscrior^ constitute a rsasonablt 
inquby on a sfegie issue or a specific topic rsiaced to bilhng am coLsctiDn 
.sarvice fcr a statad reason. 

"Upon concurrsncs "oy bofe pariiss Chat errors or omissions sxist,.2d!ustmEnt 
sisali be made "py the proper party to campensaie ibr say errors or omissions 
discicjsi^ try saah siammarion or audit 

D) AuditProvision 

AH informarioE rsceri^ or rsviewsid "ny fee customer or its aufecrized 
TsprsEcntsrive is to "oe considcned coEmdsniial and is not tc< "oe distriDutcd, pro-vided 
or disciossd tc any fisnn la anycute not fe-volfvsd fe tir; audit, nor is such miormation 
to "ce used for say ofcsr purposes. 

S) MitfennmPsrfed sod ivlhfemnn Montiriy Ci^rgss 

Tne nriniiaiim psnad for wbicii rscordiag .service mthout sorting is provided and 
for wfech chargss apply is one monfe. 
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• :SECTIQN7-MIS'CELLAieOUS•OPTIONALSEPCvTCES, (Cont'd) 

721 RE'CORDKFG SERVICE, (Cofe'd) 

72.4 Paymsfe Ajrxangcmsms and Audit ProvisiDr., (conf d) 

E) Cancdlarion of a Spscia] Older 

A kZsstcmsuTnsy cancel a spscia] ordsr ior nscordhig service on any date prior to fee 
service date. Tne sancdianon date is fee date die company recsi'^'ss wTtticn or 
vsrisl notice feora tiis customer iriat ihs special order is to "ne cancsisd. The ver'oal 
•notice must bt fouowsd by wrrtET! Kmnrmarion -witfen s a (10) days. Tie sem.cs 
date ior rscording ssmoe is the date fee custEazsr .rsqussts fee tscDrdmp to sraru 
''v̂ îiEn a Eusonncr nancsis a -speciaLl ordsr for -rEoording ssrvics after •&£ order date 
"tKit -prior to fee start of .service, .a special onier chtargs and iiis tnintmiEc iiKjnfhly 
o'iiargss-wni apply.. 

G) Cnanss to Spscial Orders 

"Wiisn a customsr requests material oiianges to a -pending spscial order f o? recording 
service, feepCTding spscial ordsr "will 'DS canceted and fee requested changes wHi 
'ce undsnaicen if Irisj' -can be accommodaisd "oy ih^ company under a new special 
ondsx. All canoslisrioE cha^s as stA forfe. fe (C) preceding wili apply for fe.£ 
cancsiedroscial order, 

1 2 5 It2EeP.sguiarion£ 

The spscia] order charge applies for each spccfel order accepted "oy fee companj'' for 
Tscording service or ibr a subsequenfiy -raqusstsd change, 
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SSCnONT-MISCSLLAKEaUS OFII'ONAL SERVICES, ('Cont'd) 

ADTOMAIIC MJMBERIDENTIFICAIION 

AM •providsd fee automatic cansmission of a seven cr ten feptnumbsr and informaripn digits .to fee 
cusaxJtnsr'B •prsmissE for 'calis ongfeating fe. fe£"LATA, fe identify "fee- callfeg teisphone number, 
Tiie ANI feature is ar. snd oSce soicware •funstfen -wfech is -associated on & caIl-b3-'-caIl isasis with 
(1) aD inai^ridual transcmssion pafcs fe a tnini: groiip touted dirKitly bstwccr an end ofee and a 
customsr's •prsmisss or, •traiere tsdimicaliy leasiDie:, wife (2) all fedividual transmission paliis m a 
trunlc group 'DSCWCSE an end oSce snd an accsss tandsm, ann a imali groun "oetwssn an access 
tandsm and a customsr'' sprennses. 

72.1 RateRsguiations 

'Wiisn AM-is dsuvcrcd (wifeEaature GroirpD originatfeg) and fee Gustomsris charged fee 
" tscciidiagiHfc as set forfe fe fee •rate scheduie,ioIiowmg, rise AM rate dossnotapp'iy. Iffes 
customsr isimt charged tir recording rate, iis: AM rate .as set forth fe fee rais sohedfee -ndll 
mpbi' for-sash .AJCtscord dsii\'cred to fee cusromsx. 

issue-Date: March 11, 2014 Ei'fective Date; April 10, 2014 
issued under aufeonty of tie Pubiic Uaifees Consmssion of Ofec, 

Dated in Case Nc. 14-390-TP-AGE 

Timothy 'Wotring, "vice President 
Digital Connections, tne 

452 Castee! Road 
Bruceton Mills, WV 26525 



Digiiai•OoHnsc{ioass,inc tt/b/aTij«itEi CoBneciioBS of Ohiu., I n c P..li.CO. Access Services TarifrNii.2 
Origmal Page N&.E5 

SE'CnON"-MBCELLAI^OUS 0PTION-AL.SER"STCES, (Cont'd) 

B E I M G N/iME AND .ADDRESS SERVICE 

Bilifeg Name and Address (BRA) service is the provision of fes complete- bfllmg name, strst 
addrsss, city oriown, state aifefep cods feir a te'iepaone-niimbErassignsd by tise-conmany, 

SNA Bervtee is •provided ibr trie sole purpose of camritting tiie customsr io bill TB teiephonk; 
coiTimumeations ssrvicss to its md users and may not 'ne rssold or iiad for any otiKr purpose, 
msliirirpg taariffiringsstiviry such 2ŝ n3ari!£t surveys or drrectnaarisstfeg 'oymail or 'cj^teisphDnc 

The "cnstomsr may not use BNA infonnaticn to 'ofll formsrcnandiss, gift csriificatss, cataiogs, or 
ofcsr servicss orproduos. 

SN/t services is -provided on both .a manml -aori .a mscianised basis. On a manual .'nasis, fee 
infbnnHtion will 'tie providsd by voice SeiscomrnuDicatiDiiE or by •mail, •as 'appropriate. On £ 
msccanized 'oasis, the tnionnatiot! •will 'oe sntsred arx magnstic race containing tsconisd customer 
msssagss. 

BHA infermation is ferfesbed for Esni--paid, coEect, "DID to diird nunibcr, 700 and 900 ssrvfee 
messages and msssagcB charged to a calxmg card that .is resident -tn fee comparrj-'-s daEa'oase. b 
addition, BNA informarion ior msssagss origmateid feam data tsnmnal nuafesrs CDTNs) of data 
commanicatiQiK services is -femishEd on s rna,niial basis on'iy. 
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SECnON 7 - MSCSLLANEOUS OFTIOM-AL SERVT'CES, (Cont'd) 

7S.4 BILUNG-N-AME AND ADDP.ESS SERVICE, (Ctmt^d) 

7:4.1 UndsriaioiigoftiieCcnEjany 

A) A-tojusst for miormation on ovzr 100 .-and up to 500 taspbone numbers shofed bs 
maiisd to fee company, Tne conrpany will -pro-ride tiis response 'oy first .ciass U.S. 
Mail wifefe ten (10) businsss days. 

E) Upon rscsipl of a magnstic tape of Tsocrdsd customsr msssagss, the company will, 
at fee requsst of die customsr, -provide BNA ssrvice cm a msohainzed 'oasis. The 
tzpe of -msssagss may 'ce pro-vioed 'oy fee customer cr, "whsK fee customer 
Bubscritfes to Tscornrng ssrvice as set forfc m 7 2 prscsdmg, may 'nefes ourout ttom 
-liiatssr\'iEs. TnscompanyvriflsaisrtheBNAtnferinariDnonfceieconiedtnesa^ 
tape and send, ihs tape :td'^ie custamsr by fest o'lass US. Mali. Ofejcr •metiiDds of 
dsiri'rrmg die data may 'oeusgoiiatsd and ciiargss based on cost will apply. 

The coinpaii3'-wiIl-provid& a-rssponse to customsr-'providsd tapes 'oy mail vidfefe SIJ; 
(6) businsss days of tscsmt Tne company -will process and mail tapes which art 
lits output of-necordhig service B-\'ci3rfigb 'ijusmsss day, 

C) Tne companj'- will spsor^-' ^e format fe which -requssts and ntpes are to tie 
sifemittsd, 

D) Tne SNA in&rmarion •will 'he proidded for tie oaKfeg •ninnber femished "to the 
sxisnt a bOifeg name and -addres exists fe^ the company customsr xscords 
mformarion -systsiiL. includfegnjon-publisb.sd and noE-listed numbcis. If fee "oiltfeg 
name and addrsss infennarion for a rosciric rrgTfmg numxisr is confidential dt^ .to 
legal, national securitj', •end ussr or rsgfeatory imposed rsquirsmEms, the company 
•wili pro^vidc an infecaior on the ccsmdsntial rsoords. 

E) Tns consjany -will provide fee •nmsi current BNA iiformation rssidsnt fe its 
daia'aase. Due to -norrnal end user account activi^', •there may 'oe in5tar.ces whsit 
"fee BNA iniortnation-provided is not fee BNA.'liiat was appiicabie at fee time fee 
msssage -was originated. 
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SECTION 7-MBiCELLAJffiOUS OPTIONAL SER"^TCES, (Cont'd) 

74 BE-LINGKAl\eA]MBAJ)DP.ESSSEE\TCE,(CDBt'd) 

•7.42 Obiigarions of .fee Customer 

A) Wife •sach cjrricr for BMA scrvioe, fee custamer shall idsntiri' fee aufeonEed 
mdividual and addrsss tDTscei%'s ttis. BRA tniormation. 

E) A custoiirr wfech ordsrs BNA service on a tnsdmnrzsd basis and which mtendsic 
sm3mit tapes of.record msssagss for-processing must proiide th£: conmany vidfe an 
acceptable isEt .taps .or gansTmssioE wfech riicluQSE M call types for which BNA 
mf onnation may 'oe requssted 

C) The customsr shall institute adequate internal ptDcedures to insure -tiiat BNA 
ifecnmation, inciudfeg -feat re'iatsd to non-pubiishsd and non-listed teisihont 
tmmbers, is ussd amy ibr ti^ purpose, set forfe fe this TariiF -and feat BNA 
mfonnation is avaiiabie only to fease customsr psrsonnel or agents -wife a-need to 
'Know the mfonnarion. Ttie customsr -must "nandb all 'ciSing name and addrsss 
im'ormanon designated as confidential 'pj' fee company fe accordance -wife fee 
company's procedurss concsmfeg coniidsntial fefonnation. Toe company will 
provide to the customsr a siatemsnt of its procedures conccmmg conndsntial 
informarion, 

D) Tne customsr shall not pufaucize or -rspresent to otiisrs that the companj' jomfly 
, participates wife -fee custcnEr fe fee devs'topmsnt of fee customer's end user 

TECords, ;^xounls, daiaresss or marErt. data, rscords, SISE and daiabasss or ofeer 
sysisms it gsssmfa'iss ihroa^ die list of BNA ssrvice. 

E) 'When the custoinsr orders SNA service for'nofe interstate and feiiBState msssagss, 
the^projscisd intrastate •percsnsage of use must "K-pro-vidcd fe a wiio'isnimfesr to fee 
company. Trie company will dssignaie fee •maifesr obtafeed "oy subsacring fe.e 
•projecKd imrastate psrcsitage from lOO (100 - prqicctsd intrastate percentage -= 
intSEsiaie psrosmags) as fee prpiscisd feisreiate pcmsntage, 

Tfes vfeole nnmbsr -psrcattage will "be used "tn- the company to apportian die rates 
and •nanrKScrrtng chargss bew'ssn interstate and mrastaie m tooss circtansiar.ces 
•witsre tiK Tscorded message detail is not sufScieat io permit fe.e company te 
dstsnfene die .apprcronaie jurisdiction. Tttis •psrcentage •wiE remair; fe sffec: tmiD a 
nsvised rsDcrt is -reccî ved as set forfe 'osiow. 
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SECTION 7 - I\gSCET,T.AyE-OUS OPTIONAL SEEVI>CES, (Cont'd) 

7,4 BEJJNGNAME AND ADDPESSSER\TCE ('Cont'd) 

7.42 Obligariems Dfthe 'Customer, (cont'd) 

E) (cont'd) 

Efisotive on-fhc srst ofJanusi}', April, Jife,', and October of sach year fes customer 
may-opdate-ths iurisdicrionalTeporl, Tne oustonicr ajall forward t» tiie company, to 
•'ce received no iatsr Irian 20 caisafear days afisr fee Sist of sach such monfe, z 
revised report siiowfeg the- innastafc psxccnage of use fcr die past inrst -mofehs 
ending -die last day ofBecsmfaer, iviarcL June, and Scpismbcr, respectively. Except 
vfeere jurisdicrion can bt deenmnsd rirom trK -recorded -msssaee dcra£, fee revised 
-report -will serve as iiie basis fer feis nsxt feree •maalns biHmg and •wili "pe sBsctivE 
on ihe bill datefe fee foTiowmgmDnfe (is. Eehniarj', Msy, August, and NmCTfecr), 
No prraating or isaclfeiliing vrill b s dons bassd on the report. If tfas cusiomer .does 

not siaiply ttteTKJffit, fet company -will aggrrmî ^ fee -pcrcsntages lo be tlie sams as 
fecse -providsd in tiie last quzTEsriy Tsport For.feose cases fe. wiiich .a quarier'iy 
report has ras'vcr been rscsi-vsc from the customer,'die connianjf will assume the 
pcincfeagss to 'ne die same as tiioss provided fe the order for ssrvicc 

E) Tns company shall use reasonable efiorts to -provide accurate and complete hsts, 
Tns company -maks-i -no •wanafeiss, sxpresssd or in^lied, as to fee acctrracj' or 
comDisisnsss of fcsse lisis. 
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SECnON 7 - MISCELLANEOUS OPTIONAL SERVICES, (-Cont̂ d) 

7.4 BILONG NAME .AND .ADDRESS SSR\TCE, ('Cont'd) 

7,42 EateEsguktions 

.A) Ssrvioe Establislmisnt CrEnESE apply ibr the feitial esta'Dlisinnsnt of BNA ssrvics 
on a manual "nasis, forthe initial estabiisiimsnt of BNA. service on a mechanized 
basis and ior esiabiis'nmsnt of amaster BNAistfer a customsr. 

B) .A ciffirge applies for--Each requsst- lor BNA. iaioimarion for a telqi'none nuniier or 
DTN number on a manual "rssis. A charge appliss .for each msssa^ processed to 
soppiy BNA tniormarion on a mcciianizEd "oasis. 

Thecompsny-willksspacoimtof'fe.ersQusas'andoffee-nKssages-pr^ Tns 
camoany wSi bill fee customsr fe accordance wife iiiese counts whsfecr or not fee 
conmany was aiie to provide BN-A informarion for alirequestand msssa^ . 

C) "Whsre fhe recordfid message dstaii is sufScism to determme a •msss^e is -ar. 
mtrasrate mssage, •trie -rates set forfe fe lbs iste schsdfee iQliovring vrili apply to 
sach such-mssage. 

UsaK for which fes rsomasdmsssags detail is insufricient to dsErmfes lurisdicrion 
-Rriil "ne prcaated "oy the company "DStwssn ioiJsisia'E and mtrasiate. 

Tne •pcrcenfegs providsd fe iiie rrports as set forfe. fe 7.4.2(E) preceding vrili scr%'E 
as trie "oasis for •prorating fee dnaigss. The imrastate dhargss are dsisrminsd as 
fellows: Eor usage ssasitive (i.£., TsqussB or msssagss processed) ohargsabie xare 
sismEnrs, multiply fee ferrasiae-pcncent ciinss acbial use timss •&£ stated Tariffrate. 

D) "WssE a customsr sancsis an ordsr for BNA service after fes order date, ins ssrvics 
csta'Diisiimsnt cnarss aunlies. 
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SECnON .S-PKSSUBSCKOTION SSr\TC 

E.i 'Gsnsral 

Prssobscriprian is e -process whsraby an end ussr o r location pro^vider ma.y ssiectand designee 
to fee Company tiie primary toll carrieris) they wisli io accsss on a direct diaied 'oasts (wifeoui 
diaifeg an accsss code) ior calls isaviag: fee local service area of fee Company, The list of toll 
providErs-pro'vidmg mnastate toll ssrvic£{s) to the Company's servfeg ansa is mads ,2'vaiiabie ic 
fes snd user cr fecarionprovidsrm die Company's ssrvice gfede. 

S'nouid a cal'tsr v^ish to use the ssrvicss of a toll pro^vidcr ofeer t"?rp fee dssignated toll provider 
on fee ims, it will "cs-nsssssEry fer the calisr to dial fee :ropropnate toll pro'vidsr access code 

Provisions 

A) Ciiarge ispplisations 

End Users xr iotationproviderspiBcfeg ffiTdsrs -fer service •will be asiisd TO iissignate a 
'pnmary toll -provider at the time feey p'taoe an order wife Ihs Coirtpany for Erahange 
Ssrvics. Iliis-selecacm..i£; made fees of charge, 

Ttie noE-Tscurring ciiarge .for a-primsry toll -provider change is 'oilied in the end ussr 
subscri'ned to fee Exchange Service.Eov«^\'er, atoll-providsrmay, at its option, sleet .to 
pay fee nan-recmnng charge on 'neihalf of the end use:'. 

B) Dispute App'ucarion for Prcsubsoription 

If fes end user or iccarionproviifer dispfess a toll provider change, -fee Company will 
fe^vssusatefete origfeofttK cnange and'siialirsstai^ the end user or iocarion-provider to 
trisriprefvious toll-providsr.If fee caange-was due to Company srrar, fee end user or 
location-pro-vidcr will be retumcd to tiieirprsvious vnmsr^' toll provideriee of charge. 
If fee change was su'cmittsd by a toll -provider, and ihs toll pro\'ider is unable to produce 
the signsd end ussr cr iooation-providsrLetter of Aufeorizarion CLOA),'ih£noi>-

, Tscnrrir:^ chargss vnh "t>eassessed to the .unafeiioriffid toll provider. 

If fcsrc is a conflict "ostwssn an snd user, a iocanon "providsr or fe.sri rsspscrive agsfe, or 
one hand, and a toll •pro'vidcr on •die other hand, over the designation of fee •primarj' toll 
•pro'vidsr, the Company-will honor fee designauon selected b}' fee end user or 'location 
pro'vidsr or iiisxr rsspscrive agent, rcgartiisss of any coniractnal o'D'tigations fee end ussr, 
location pro'vidsr or agent may have -wife tme (l)or more toll providers, 
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SECTION g-PPwESUBSCmPTTON SSRVICE, (Cofe'd) 

£2 Pro^dsions,, (Cont'd) 

B) Dispute-Application for Presubscription, (confd) 

If feere is a conihct 'DStwjssnaE end tiscrand/'or losarionprovidsi, on ons. hand, 
and ihsir agent on fes oinsr band, over dssignarion of fee primarj' toll pro^'idsr, 
fee Cranpanj-' will ionor fee designaiiaD: selectsd by the -and user and/or locadon 
,-providsr,-rsg2rdisss of any comracma] obliganoas -fee end nssr and/br iocarion •pro'vide 
may "ba-ve -wife one (I) cr-mQretollprovidrn^ or agents. 

C) Cancsliation of Toll Provider Pariicipauan for Presubscriprion 

if a toTi'provider e'lects to diKionttiiue all o f itsFGD ssrvfee fe tiis end office, tise fell 
•prtJvider is nbiigated to do fee ioTiowmg; 

- Norify the Company of the canceEation of their FGD ssrvice, 
and; 

- Contact all end users or locarion -prDvidsrsliiat are prsstfescribed to trie 
cancsiing toll provider as their primary toD -provider. Inform tbsse snd users 
or locarion providers of cancellation and requssi lite sjfe .lEsrs or location 
providers to contact fee Company to select a nsw primary toll -pro'vidsr. 

Tne Company -sriill bill fee canceliog toll provider fes service order charge for 
•each said user and 'locarion-pro-vidsr fee cance'ung toIl-pro-vidEr iias cmrsntly 
prssubsoribed to fesm,. 

Suchcterge-willnotappiytoa canceling xoriprovidsr where fe.ec2ncsli!ig 
toll prcvidEr Transfers or assigns its FGD servicesand die .associartsd earner 
zscsss code to anotiicr fell pro'vidsr fe such •£ manner that the Company 
doss not change end ussr cr location pro'vidsr toll proradsr dssignarions 
or if anothsr toll pro-vidsr siscts to pay fee toll provider change c'narge or 
'esrialf of'the canceitag mU'pnnddsr. Tns doarge wiD zup'iy if a mass 
con'TCision of accsss codes is rsqussted. "oy the Ctistomsr wmch causes ths 
Company to change snd user or location provriter toll -providsr designarions. 
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SECnON S-?P3SUBS'TEIPTI0N SSR.\TCE, (Cont'd) 

£2 Provisions, (Cont'd) 

D) VsriricarioE of Orders for Long Distance Tsismarisstfeg 

No toE-pro-vidsr shall submit to fee Conipany arnrimaiy toll provider change order 
gsnsraiEd by teiemarksting unisss and rmtil tiie ordsr lias mst 'cesn conrirmsd in 
acconiance wife one (1) of fee ioEowmg-prDoedxirss: 

1. Ttse toEtjrovidcr dPtafes fee bllisd party's written aufeoriaauon to sutimit fee 
primary roll pro'vidsr cisange order and conSims; 

The biIicd-paTt3''s billfeg -nams and address and -cacii tsicphone nunfeer 
-10 be CD'̂ 'sred by -fee o'naiige ordsr, 

Tne blElsd party's dscisicni to feiange primary toll providsrs; and 

Tne 'oiliEd party's nndsisranding of tits ciiange isc; or 

2. The toEprovidsr Dotains fes 'oE'ted pany's stectronic aufeDti2arian lo submit fee 
change order.Tne "Dilicdpanj'-wiE p'iaoe a caE, irorofee teicphonenunfecris) on 
wiiich iiistoll•provider dssignation is to "oe cnanged, to a toll feee feiep"aone 
nunfesr iitat is dedicated to fes toE •providers vcriTicarion procsss. Tne 
-vsrincarion number will coimsct riie hUisd-psixy to a voice response unit tiiat 
records ths ongfeatmg ANI aiEi ths-rsquired iofermation dsscribed in (1) 
-prscsding; or 

3. An appropriately quaiifiedand fedspenrisnt iiurdpanj', opsraimg fea location 
physically separate irom disteisniarkerfegrspressntarive, o'siamsfee 'oilied 
party's oral afehorizarion to-suijnrit die ciiange order. Tfes .aufeorization must • 
confirm trie ordsr and include appropriate verification data (e.g., fee bElsd 
partj'̂ s date of birfe or sociai sccurirynunfesr). 
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SECTION 9-PRICE LIST 

S- RATES AND CHARGES 

9.1 Reserved for Future Use 

9.2 Switched Access Service 

9.2.1 TVionrecurring Criarges 

A. Switched Local Channel 

Two-Wire (VG), Non Recurring $275.00 

Pour-Wire (VG), Non Recurring S275,Q0 

DSl Service, Won Recurring $560.00 

End Office Based Private "Netw/ork, Per Switched Local Channel 

B. Trunk Activation 

24Trunks Activates or Fraction thereof, 

on a Per Order Basis $neservedfor Future Use 

The Company's rates mirror AT&T "Access Serv/ce Tanff' PUCO No. 20 (which unless otherwise stated 
adopted and concurs in Ameritech Operating Companies Tariff F.C.C. No. 2). Rates and charges may 
include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier 
North "Facilities for Intrastate Access Tariff" PUCO No. 2 (which unless otherwise stated, adopted and 
concurs in Verizon Telephone Companies Tariff F.C.C. No. 14). Rates and charges may include usage 
sensitive rates, flat rates, and nonrecurring charges. 
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SECTION 9-PRICE LIST (Cont'd) 

9. RATES AND CHARGES (Confd) 

9.2 Switched Access Service (ContM) 

9.22 800 Series Data Base Access Service Queries 

800 Query Charge $ 

Addirionai Functions 

800 Rouring Options Charge $ 
POTS Translation Charge tCB 

The Company's rates mirror AT&T "Access Service Tariff" PUCO No. 20 (which unless otherwise stated 
adopted and concurs in Ameritech Operating Companies Tariff F.C.C. No. 2). Fiates and charges may 
include usage sensitive rates, flat rates, and nonrecurring charges. The Company's rates mirror Frontier 
North "Facilities for intrastate Access TarifT' PUCO No. 2 (which unless otherwise stated, adopted and 
concurs in Verizon Telephone Companies Tariff F. C. C. Wo, 14). Rates and charges may include usage 
sensitive rates, flat rates, and nonrecurring charges. 
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SECTION 9-PRICE LIST 

9. RATES AND CHARGES (Cont'd) 

9,3 Special Access Service 

Reserved for Future Use 
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SECTION 9 - PRICE LIST (Cont'd) 

9- RATES AND CHARGES (Cont'd) 

9.3 Special Access Service 

Reserved for Future Use 
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SECTION 9 - PRICE LIST (Cont'd) 

S- RATES AND CHARGES (Cont'd) 

9.3 Specia! Access Service 

Reserved for Future Use 
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SECTION 9 - PRICE LIST (Cont'd) 

9. RATES AND CHARGES (Cont'd) 

9.3 Special Access Service 

Reserved for Future Use 
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92 Special Access Service. (Cont'd) 
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Di«iial CeniiecnDES, ini, iS/tM'aSî iai Ctmnscnoas .of Ohitj, i i ic 'F.Ii.C.O. Asssss. .Ssrvicss Tarlirivo. 2 
-CsrigajialPags NoJ.n2 

SE'CTDN 9 - FEICB CIST, (Cont' d) 

Pe^TEE A!\T> CH.ARG5S. (Cont'd) 

9.4 Other Senricss 

9.4.1 .A.cses.'̂  Ordering 

Accsss Ordsr CSiarse 

Svritcised Accsss - Per Order S. 5DO.O0 

Servict: Bate- Cnange Chame 

Ssrvice Ttete 'Changs Cbargs 'wil! 
spp'ty, OR £ per order-per Dccunence 
cesiE, fer eac"ri..ssn'ice date cbansed 
Tne -Access Order Cisrgs as Epeciried 
fe lC3.1(A)prcced!iigQia-:s.notzppiy. 

TfeDids:' £26.50 

Ssrvise Date Ciange- AddidcnEl 
S 200.00 

i.>esigs Jnange casrge 

Tne Design Caange Ctszrss -will igjpiy 
on E-psr ordcrncr occarrsnce basiŝ  
ii3r each ordcrrsquirii^ dssigs ciimge. 

Per Older 'S 5S.O0 

The Companys rates mirror AT&T "Access Service Tariff' PUCO No. 20 {which uniess otrierwise stated adopted and concurs in i 
Amsritecti Operatign Companies Tariff F.C.C No.2), P^tes and ctiarges may include usage sensitive rates, -flat rates, and nonreajrnng 
charges. The ComoanyE rates mirror Frontier North "Facilities for intrastate Access Tariff' PUCO No, 2 (which unless otnenwlse ^ted, 
adopted and concurs in Vercon Teiepiione Companies Tariff F.C.C. No 14} Rates and ctiarpes may inciuoe usage sensitive rates) flat 
rates, and nonrecurring charaes. 
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BigitaJ Coa3isaainBE,JiK.fl/0/aSx^a} Cfflanprtintg cf Oiaa, l a c 1?,ll.CXs.AscasE Ssrvicss TariS Bo. j ; 
Oiisdnai Pass No J.D3 

SECTION 5 -PRICE LIST, (CoatM) 

9. Tĉ CTES AyiP CPLAKGES. (Cont'd) 

S,4 Ofeer'Services, (eoaf d) 

5.42 Adoidonal "Enginsgrfeg 

EirsfHal'r Each 
Bour-DT Aridi'l 

Adoirional Sugjassring rracrion iiaitJiDiror 
Eeriods "Tieraof rracrior; Tngreof 

A, Basic TmEper snsEssr S^49.9I S 44.69 
iiann2li5' sciicdifes! 
'WoiCTiglioijrs 

_E. Dvsiiniepsrsisgfescr . .S 76.70 S5C.75 
"-oiasfes fif noiinal'ty 

scrisdfeai -wcsimg iiouTb 

Tnsse aridiriona] ss^iEseriag ciisrs:^ are appiic^ie ior tbt feEcmii^: 

Eor addirionai tKfeaioal inxon2aricE).afer trie Company has aircady-providsd iiis 
. tscimicai infaEmariot; noiiaaliy feclndsd on fee Design Layout Report, 

9.43 -Ariairiaaal Lacsor EaciiAMt'.IiBlf 
First Half Hour or Hour or rracrion 

AMiiional Eafeo" Psripds rracrimTusrEof Tsereof 

A. instaligrica cr "Rgpsir 

0\'£t'iiiiis, 
DEisidf: of EDirnaliy 
scijsafeed -wmring 
noniB. on a srirafetd 
•WDii: day, 
psrteciariciari SSO.Ot 226.62 

pTsafeimTiiEe, 
omriris 01 sabsdiiied 
wrai my, 
•DcrteciffiiCiHE E 314-6 S 31.46 _^ ,̂ 

- ATRT "A'-cess Service TarifT PUCO No. 20 (which unsess otherwise stated adoptee and concurs tn Ameraech ODerating 
C o ^ ^ a i r T a m T c cTo .^ RLrand ct.r«es may .nciude usage sens^ive rates, «at tBtes, and nonrecumng cnarges, THe Company, rates mn-ror 
F r o X N o r - M s I inrrastate Access Tahff PUCO Nc, 2 «wtti=h uniass otnet^se stated, aoopted and concurs .n Ve^^o^ Telephone Compan.es 
Tariff F.C C m U) Rates and chatpes may indude usage sensitive rates, flat rates, and nonrecumne^rges, 

issiin^^='|\/iarch 11 2014 j^nscnveDate; April lU, ^u i^ 
isstied under aairioritj' of iiie Piibirr: Utiliriss Coianissioii of Oiiio, 

Batsd IE, CssseHc, 14-390-TP-AGE 
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The Company's rates mimjr / 

http://Compan.es


TDigiEl ComaeEiiBBS, lBS_-fiA>/£ Bigitai -Comtsetians of Cfisiti, 1-n.e, P."S.C-0. AEESSS Serwces larifi Ko.i 
OoEJnsl P22S Hc.l04 

SBCIIDN 9 -PKDCH LIST, (Cont'd) 

ILAT5S Ann CBARSES. (Ccct'd) 

&4 Otiier Ssrvicss. (coat'd) 

9,43 Addirioasi labor, tiicaiird) 

AdriitJgaai Laisor Period? 

B. S'mtdbv "FtrsxHaifiionr Sarin AidtTIMf 
Ctr Pracrioi; Heart- orPracusD 
Ttareof Tasreof 

Basic iiine, 
-nonrml'iy sctesdtiied 
-wcESriigSiotirg,, 
-pcrtscimioiaD .ncaie 1 23.57 

C'vsrdtns, 
Diitside of ncinsally 
scissMsD-wtakSE 
i o i E a DC £. SStSCduisd. 

•woritday, 
-pt̂ TtecimiciaD uone S 27.05 

Prsmiiiffi Trine, 
omsids of scrsduisd 
-wctkaay, 
-psrtecriniciaE jsxat S 3129 

C. T csiiog -and Ksaiiarnance -criih 
oTrisT TeispricEs Coinpaniss, tjr 
Other Labor 

Basic Timepcr isdmiciarj % 12M $ 22,68 
•ncnnaliy sciasdiiied -workirig 'DQUTS 

Qverriice per tsciancim S 26.62 S 26.62 
Dtnside critiarrnaliy scbcduis^ 
•woridng hDt!r,a on a sciisdiaed 
-work nay 

PrsariumTiinspcrtsdmiciaxi S3146 S 31.46 
tssiside oi srisscmsd -WBr'K azy 

issiE uaie; March 11, 2014 3nectiv£- Date: April 10, 2014 
isstred under aaiiffirity 0;̂  ice Public utiliae?: Cciniaissicr; of Oino. 
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Timotiiy Wotring, "vice President 
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Dipial Coaaaecaimi, iBt. liftt/s.lJigitaS ComiEsiiBiis DT Otec, isc:. KD.CD. Accsss Scr?jss5 Tariff Nc..2. 
Oagiisal ?ss5 Nciac-S 

SH'CnON 9 -?KICELIST, (Ccmfd) 

TcATH-S ANT CHAR.GHS. (Cont'd) 

9,4 Oilier Ssrviees. (cont'd) 

9 A3 Admaonal Labor, (scafd) 

"Wssn £ Custoissr -rcporis a trDiib"is to ttis Cc2TH5an3' fcr cicaianCE aid no 
-nnuPle is xmtsA in ice Companj''.'; jadiitisE, rise 'Custnrssr siial! "oe 
Tespcnsib'te -nir -payHsnt of-c. -tieregtiiBtcd MaicsniEiict of Service cnarge- icr 
fes -period of rime arom. tviicn -trie Ccaspsny 'csrsoisieL sre dispatciisd to cie 
Cusioicsr's preimses to wrien iije work is camDicisd. ?.aiiurt of Corapany 
TJsrstmnsl to find IrDubiein CDriirHny,fe;iliKss fSfillisaiiticEO-ciiariP ixikŝ  
-tmtibie ̂ .sDnially-iii-tiioss. feaHricE, ,"CiE;,:20i disco'V'ered .st riiat ritne. 

Trs CustoEcsEr siiall 'os TsspeEsibie fo -paytusnt of a dsregiiaied 
MaintsnsmtK of Ssrvics ixazr^s -whssi fee Coinpimy dispaiciiES Tscrsonne] to 
iije 'CostnuJEr's pictmsss, and tfas ,iroufak- is ia scmpiseiit, riiside "wire, ci 
gonri'iiijuisationj. sysrsins -provided "DV oirier rijEi the Cornpany cr in 
dsrstiiKd CPB cr dissias -wrire pro-vidsd 'oy ib£ Corcspany, No -orsdil 
aliowaiKe -̂ ,'21 be appiicab'le for jJK ,isierna3iiOE .iirvoivsd if tiie Mainisnance 
of Service-ciiarES stjoiifis. 

Tcs tdxargc; ior Msinscraace of Ssrrice sxt dsregmatsd, 

The Contpany's tatss tnirror AT&T "Access Sen«ce TarifT' PUCO No. 20 (which unless othenvise stated adopted and concurs in Amentech Operat.gr. 
Companies Tariff F C C No 2) Rales and charges mav include i^ape sensitive rates, fiat rates, and nonreoumng cmargss. The Company's rates mirror 
Frontier North "Facilities lor intrastate Access Tariff PUCO No. 2 (which untess othenA«se stated, aooplBd and concurs rn VerizonTsiepnone Companies 
TariS F.C.C, No 14) Rates and charges may include usage sens'itive rates, fiat rates, and nonreoumng charges, 

SECnOK; 9 - PKICH UST, (Ccnrd) 

issue iJate; March 11, 2014 Bnscrive Date, April 10, 2014 
lEEtisd tsidsr antriorit},' of trie Piirlic- Utiiiries Carnmissioi'. o-rOiiio, 

iJ2is& m Case Ho. 14-390-TP-AGE 
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452 Casteel Road 
Bruceton Miffs, WV 2S52S 
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BignaS C£maffi&i&,in£. dMnSi^iSil Craiascmiasof CHikî Isiri. 'SJi.CSi. A«sssServissjTKrin"Kci.2 
Original r a p NDJ.06 

ILATTS AND CHA1155S, (Cnnttfi 

9.4 Oilier Ssrvicsc. (oont'd'S 

9.4.4 MisceliaitsoiE Servicss 

-^ Addiricii&l CoEtgerarix's .Aĉ csptgnee Tesritig- S'sntcssd .teesss 

TirstBalf Hour 2ac'n. Addt'i. Half 
Or rzsaaon Haw orrrsswn 
Trcrsof Trgrec.^ • 

3asicTjine,nonm!!yscifflduied'warfciagiK5uis S40.92 S22.6(i 

Ovsriizie, outside nonpaliy scricduifid -WDridng havrs 
cjnaschedirisd'woritday S4iJ28 %25S9 

Trscaiini TIEK,, cissidE scriedsiisd work day S 46.34 

•S. GoonsariTC Sc'nsdulsdTesripp 

To?irrLpoiEt 
ofSwitc'nitip MRC 

Gain Slope Test, ?s- C-irctitt S 1 .Q9 

C-Notcbsd Noise Test ;S 0 £% 

1004 Hz Loss .S 1.64 

C.-Msss£ge Hoise j 1.03 

Baisrse (ksamx Loss), "Per Crrcuil s 0.57 

Th» Company's rates min-or AT&T "Access Seroice Tariff" PUCO No. 20 (which urness otherwise stated adootsd and concurs In MKritech Operairgn 
Companies Tariff F C C No 2) Rates and charges may include usage sensitive rates, fiat rates, and nonrecuning charges. The Companys rates mirfor 
Frontier North Tacjirties for Intrastate Access TarifT PUCO No. 2 (whicn unless otheiwise stated, adopted and concurs in Verizon lelepnone Companies 
Tariff F.C.C. Ho 14) Rates and charges ntay include usage sensitive rates, flat rates, and nonreoumng charges. j 

issui; Dais: March 11, 2014 Hnccrivs Imiz: April 10, 2014 ; 
issusd tirds.- airmonw of iiie rufeiic Utiiitiss Connsissiai! of Ohic, I 

I^ated in Cast Nc, 14-390-TP-AGE j 

Timothy "vWotring, 'Vice President ' 
Digital Connections, inc | 

4S2 Casteel Road i 
Bruceton tVliils, WV 25525 • 



B i g M G«stDedioas:,'iiK:.-d/i3/aDigiiai Conneciions of OiiiB,-i3CK, T.G.Cii.AEcas,SKn?i5S£ljErf!rNo,.,2 
Origmal fagE HcXVl 

SE-CnOlM P-I^JCELIST, (Ccfnt"-Q) 

?AT£S Amy CSAR.^-S. (-Ccmfd) 

S.4 Oriier Scrviises. (conira) 

5.4.4 .MiscsI'iasgotK Serrig-s. (cont'd) 

C, Maaaal S-siisdaled Tgsiirig 

To rasfT-ariit 
ofSwitc"omg:.MR.C 

Gain .Sope. Test, Per Circsrit j , 2.73 

C>-Notciffid NtHEe Test S 1.68 

1004:EZLOSS SLS2 

• C-Msssage Noise 51.47 

BaiaEOB CRsruEa Lcss),'Per Circuit -$ I J J 

(!) AutomfsncTssring, 
To rust Point 
of SwrirrdnE. MP..C 

Gain Slope Test, Per Circuit £13.93 

C-Ntitciisd I'Soise Tsst _S 23 J 6 

1004"H2Loss S 13.93 

C-Msssage Noise S 13^6 

Jsaisnce (RsttiBa Loss), Psr Crictiit s 1430 

Th» compares rates tntrroc AT&T "Access Service Tariff PUCO No. 20 (which unless otherwise statec adopted and concurs in Amentech Operatign ^o^panies 
Tailff F C C No.2'|. Rates and charges may include usage sensitive rates, fiat rates, and nonrecumno charges. The Company's rates mirror F ^ r w Noh| 
-Facilities it,r intrastate Access Tariff' PUCO No. 2 (which uniess othenvise stated, adopted and concurs in Verizon Teiepnone Companies lanff. .^.u. N^ 14; 
Rates and charges may include usage sensitive rates, fiat rates, and nonreoumng charges. j 

isstieX)ate:Marcli11,2014 HSectivt Date; April 10 ,2014 | 

issiisd under amiiGriTv' of tiie Public UtilitisE -Coaimissiari c f -Qijjc, ! 
Dated m CaseKo. l^-SSO-TP-ACt J 
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Ihgitai Ce!En£ectitHis.j3ic..d&/£33î iffii Connficra>Hs of Oiim,,iEc, r,Ij.C.e. iicesK &srvises TarliTNfi.^ 
Oijgiiiial .?ags Ne.i 06 

SBCnON 9-TPJCE UST. (Caat'd) 

S. PwATES Al'TD CHARGBS. (Cont'd) 

S'4 CnhsT SsT'Acss. (tfsmt'd) 

9.44 MiseelianeoiE Sert^ces.' irimt'd) 

I). Noir5sii£dii?,cd Tesrias (cord "d'l 

(2) CotrosTEthre. Testing, TssringTcriods 

"rradum 

Basic Time, ncnnaliy K;iiHiiiisd wcriang hann; S-40.S2 

Overrise, ciaside-nonnaiJ^ '̂sciieduied wcririsg iiotarE 
tSi z sciffidxi'tcd wcric nay $41J28 

Sisiniirm Time, oatsidesdistiuisd -work na '̂ S46.34 

first SsITHotrr 
OriJTscnari 

Taereof 

JSackAiMt'l. Hal." 
"fiour Dt 

Tigreof 

S22.60 

S 25.99 

S2957 

The Compan/s rates min-or AT&T "Accsss Service Tariff' PUCO Î o. 20 (which untess otherwise stated adopted and conoirs In Ameritech Operattcm j 
Comoanies Tatiff F.C.C No.2), Rates and charges may include usage sensitive rates, fiat rates, and nonreoumng j^arges. The Companys rates nttrror Frontier 
North "Fadiiiies tor intrastate Access Tariff' PUCO No, 2 (which unless othenwtse stated, adopted and concurs in Venzon Telephone Companies Tariff FJC.C. No 
14) Rates and cnarges may include usage sensitive rates, tiat rates., and nonrecurring charges, j 

Issi: .!^^: March 11,2014 ^ HSecnt'eDs:^-April 10,2014 
Issued iddsr ainiianrt' of tiie Pa'ciit; UtuiBs.?- CcinrnissiDri cf OIEC, 

Daisd ID Case Kb. 14-390-TP-AGE 

Timothy Vvotring, Vice President 
Dig"ctai Connections, inc 

452 Casteei Road 
Bruceton M'M, Vv'V 2c525 



Jiigiiai CmiasatoK,lat.d/cfel>igitalGiHHiKdknKoFOiiJtj, ?.-ll.C.C Asssss Bcrvitss&TsaifrHii. 2 
CcP îaal rage >ici.iO.S 

SB-CnON 9 - 5EICE LIST, (Ctmt \d) 

5. RATES. .AM) CEARC5SL (CotEt'c!) 

9.4 Oiiier Servicgs, (confd) 

S.44 MisselkcgQas Services, (ccof d) 

E. Noascisdiiled Testiig. (coEit'd) 

S) Manual T-ssring 

Half 

riacriDE 

Tirst Half HOE- ESZTX Addt'; 

Or?raciiQii Soar or 

Taereof • Tssrscf 

JSasic Tiise, nonnaliy soiisdaisd waiiring iioiEE £40.92 S 22.60 

0-vcrtccs, caisideminaaliy sciisduisd -wcriaDg iioins 

on.asciiEduiai-s?cnxday S41.28 S2S.99 

JPrsmiiim Tinie, outside sciiedubd •wori: 1223' 3 46.34 S29S1 

T. Qriginaring Line Sonsniag î OLS) 
p£rQiisr5',l'mC " ' S ressnred for rimire use 

The Company's rates mirror ATST "Access Senflce Taiffi" PUCO No. 20 (which unless othenMse stated adopted and concurs in Ameritech OperaSgn Companies 
Tariff F.C.C No.2). Rates and ciiarcies may include usage sensitive rates, fiat rates, and nonrecurring charpes. The Company's rates mirror Frontier l̂ ort:h 
Tadlities for Intrastate Access Tariff' PUCO No, 2 (which uniess othenwise stated, adopted and concurs in Verizon Telephone Companies Tariff F.C.C. No 14) 
Rates and chaises may include usage sensitive rates, flat rates, and nonrecurring charpes. 

Issu^ Date: March 11 , 2014 _ ^ ^ ^ ^ ^ ^p^^, ^ ^ 2014 

issued uncsr- aulricniy of trie Ptroir: Uriiriiss Ctimrcissian of Oriic, 
Oatsd m Csst Ivc, 14-390-TP-AGE 

Timotfiy Wotring, Vice President 
Digital Connections, inc 

452 Casteel Road 
Bruceton Mills, WV 26525 



Bigic&l CormectHiss, ins. d/b/ji ISigitai C'DHuseatjas of Oiic, I n c . i',U.CQ. Acssss SerTOssTzrifTNci 

S E - C I I D K 9-P2ICE.LIST, (•Conrad) 

ILATES ANT-CSAR'GES (Ccnfd) 

-9.4 Otrir-Ssrvicss. (confd) 

5.4.4 MisceligffiO'g'; Services, (cont'd) 

The Companys rates mirrtsr AT&T "Access Service Tariff' PUCO Ha. 20 (which unless othenwise stated adopted and concurs in Ameritech Operatign 

Companies Tariff F.C.C No.21. Rates and charges may include usage sensitive rates, fiat rates, and nonrecurring charges. The ComDanys rates mln-oi 

f4Drth 'Faciiities ior Intrastate Access TarifT' PUCO Isle. 2 (which untess othen«ise stated, adopted and concurs in Verizon Telephone Companies Tariff 

No 14) Rates and cnarges may include usage sensitive rates, ftat rates, and nonrecurring charges 

ir Fronner 

C. 

ISSUE I>ais: Marcil 11, 2014 r ^ 

issued under authsrit}' o-f the Pub'at "Utiiiries Coiatnissian o f Qiao, 
Bstsd IB Case No, 14-390-TP-AGE 

Timothy Wotring, Vice President 
Digital ConnectiDHi, inc 
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Bruceton iyiilis, WV 26525 
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Bigita! Conn£SiioiE,iii£.d/bfeD!5tta)QBia«CTonssf Otea,irjc. T.'D.CO. AsssssServKSsT'aratRo.3 
Qtagiaai Psgs Kcl i i 

SBCnONS-T^lICHilST, (Ccsaf̂ ii) 

•RATES .^HD CRARn-.R. (Canted) 

9.4 OfagrBsTviges, (nont'd) 
T>2re 

•̂•45 Stiesializsd Serrice or /araasamsms ICE 

Speojaiizsd Service or AxiaB£eiissE!ts.src -mtrwdsd on an 
innivinual isase "Dask, 

The Company's rates min-or AT&T "Access Sendee Tariff' PUCO No, 20 (which uniess othenwise stated adooted and concurs In Ameritech Operatign 
j Companies Tariff F.C.C IMo.2). Rates and diarges may include usage sensibve rates, flat rates, and nonrecumng charges. The Company's rates min-or Frontier 

Nortfi Taciiitles for intrastate Access Tariff' PUCO No, 2 (which untess othenwise stated, adopted and concurs in Verizon Telephone Companies Tariff F.C.C. No 
5 14) Rates and charges may include usage sensitive rates, flat rates, and nonrecumng charges 

IsBtieD2ie:March11,2014 _̂  _ ^ Bf&crive Date; April 10,2014 
Issusd tmder' Eniiiority of iiie Pu"Dlif Uiiiiscs Coixmiisgiori of Orno, 

L-Hted la Cast ND, 14-390-TP-AGE 

Timoriiy Wotring, Vice President 
Digita! Connections, inc 

452 Casteel Road 
Bruceton Mills, WV 25525 


