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April 10, 2014

Docketing Division =
The Public Utilities Commission of Ohio § o
180 East Broad Street —_— =
13™ Floor ,...: RS
Coiumbus, OH. 43266-0573 L. by fﬂ
'

Re: In the Matter of the Application of the y I ™
Viliage of Elmore, for S g;
Re-Certification as a Governmental Aggregator N il

SiTs

Case No. 0§-0864 GA-GAG ()'—!'5—(04'" GA- éAG-

To Whom It May Concern:

Enclosed please find the Village of Elmore’s completed RE-CERTIFICATION APPLICATION FOR
GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by an
authorized official and ten conformed copies, including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;

2) Pian of Operation and Governance;

3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;

5) Experience statement

Should you have any questions or need additional information, please contact our aggregation program
manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org.

Res ted,

att Daémschroder
Mavyor
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Renewal Certification
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- ) Numher

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,

13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

A-1 Renewal Applicant information:

Village of Elmare

Legal Name
Address 340 Clinton Street, Elmore, OH 43416
Telephone No. 419-862-3454 Web site address www.viliagsofelmare.com
~ P
=3 X
Current PUCO Certificate Number 04-076G(5) Effective Dates 0/ 19/2012-0519/2014 == ¢
mry = 7
wd 1 P
B .
e —
.o
A-2 Contact person for regulatory or emergency matters: / -
o = 0
Name Buck Stoiber Tifle Superintendent r :_‘
L

Business Address 340 Clinton Street, Elmore, OH 43416

Telephone No. 419-862-3454 Fax No. 419-862-2961 Email Address elmoreutii@amplex.net

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Matt Damschroder Title Mayor

Business address 340 Clinton Street, Elmare, OH 43418

Fax No. 419-862-2961 Email Address €lmoreutil@amplex.net

Telephone No, 419-862-3454

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 340 Clinton Street, EImore, OH 43416
- 419-862- i .
Toll-Free Telephone No. 419-862-3454 Fax No. 9-862-2961 Ermail Address elmoreuti@amplex.net
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
Village of Elmore ) Case No, 06-0564 _GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of otawa .
State of

(1)

)

&)

4

)

(6)

(7)

(8)

Chia
Matt Damschroder, Mayor [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Chio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regardmg consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught, M
, Mayor

Affiant Signature & Titl
Sworn and subscribed before me this \ 0-1’ day of { f ‘ Month Q\O i Ll- Year
LA U}'&YJR e L) 030{ ﬂiﬂLM
Signatuye of Official Administering Oath Print Name and Title
JUNE WOOD

My commission expires o1l .\ oy PUBLIC, STATE OF OHIO
My Commission Expires August 4, 2018

m—re o

b sprecias
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B-1

B-2

B-4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title /# , Mayor

Sworn and subscribed before me this ‘ O+1q day of Ap{] l Month 30] L* Year
. ~1 Pl
A L&) Jtum wgod?) NG (Lmj
Sign of official administering oath Print Name and Title
JUNE WOOD -

o~ . NOTARY PUBLIC, STATE OF OHIO
My commission expires on My Commission Expires August 4, 2015

gy m AR My

{Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



EXHIBIT B-1

AUTHORIZING ORDINANCE
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AMPQ nature] gas apt-out sggregation ordinanca ~ Draft November 7, 2002

ORDINANCENO. _J2-03

1

AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL NATURAL GAS SERVICE
TO PROMOTE NATURAL GAS SAVINGS, LOWER COST NATUBAL GAS SUPPLIES
AND OTHER BENEFITS FOR CERTAIN NATURAL GAS CONSUMERS,
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN OFT-OUT NATURAL
GAS AGUREGATION PROGRAM PURSUANT TO SECTION 452926 OF THE OHIO
REVISED CODE AND ARTICLE XVIII SECTION 4 OF THE OHIO CONSTITUTION;
DIRECTING THE OTTAWA COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS; AUTRORIZING AN AGREEMENT WITH
AMPO, INC, (“AMPO) FOR SUCH PURPOSKS; AND DECLARING AN EMERGENCY.

Whereas, Anticle XVIII Section 4 of the Ohio Constitution graots the Village of Elmore (the
“Municipality’) certain authority relatex to utility service; and

Whereas, pursuant to Chapler 4929 of the Ohio Rovised Code, to facilitste competitive
retall natural gas secvice o promote natural gas savings, lower cost natural gas supplica, and other
benefits, certain governmental entitics may sggregste certain netural gas consueners within their

Whereas, pursusnt 10 Section 4929.26, Ravised Code, the Municipality is sutharized to
establish an opt-out natural gas aggregation progsam (“Gas Aggregation”™} for the benefit of certain
naturel gas consurnars within the Municipality so that the consumers may realkze lower cost natwral
gas supplies and other beaefity from the aggregstion and coflective purchaning of natursl gss
supplies; and

Wheress, Gas Aggregation provides an opportunity for natural gas consumers collectively
to realize natural gas saviags, lower cust natural gas supplies, and other benefits that the consumers
may not otherwise be able to realize individually, and

Whereas, the Municipslity desires 1o submit to the clectors of the Municipality the question
of whether the Municipalicy shouid create « Gus Aggregation progran to facilitate competitive retsil



AMPO natural gas opt-cut aggregation ordinance — Drat November 7, 2002
natural gas service (o promote natural gas savings, lower cost nstural gas supplies, and other
benefits in accordance with Section 4929.26, Revisad Code: end

Whereas, this Ordinance constinstes an emergency messure providing for the immadiate
preservation of the public peace, property, health, or safety, in that opportunities to coordinai
aggregation activitics with certain suppliers of natural gas may becosme limited; and

Whereas, 1he Municipelity has adopted this Ordinance pursuant to the authority conferred
by Article XVII Section 4 of the Ohio Constitution and Section 4929.26, Revised Code; and

Now, Therefore, Be 1t Ordained by the Council of the Villags of Elmore that

Section 1. This Council finds and detexmines that to facilitate compedtive retail natural gas
service to promote natural gas savings, lower cost natural gas suppliss, and other banefits, it is in
the best interest of the Municipality and certain nstural gus consumers within the jurisdiction of the
Musicipality 1 esablish a0 opt-out nataral Gs Aggeegation program is the Municipality pursuast
to Section 4929.26, Revised Code. Provided that this Ovdinance and the Ges Aggregation program
iz approved by the elettors of the Municipality in accordanoe with this Ordinance, the Mrmicipality
is hereby authorized to take all actions necessary to affect a Gas Aggregation program pursuant to
Section 4929.26, Revited Code. The Municipality may exercise this suthoeity jointly with other
entitles 10 the full extent perasitted by law, and for such purposes, the Mayor and Viliage Fiscal
Officer of the Municipality is bereby authorized 1 execute and deliver an agreement with AMPO
Inc. (“AMPO™) to assist the Municipality us its consultant and agent to cffvct the Gas Aggregation
program.  Actions kecvessary fo effect the Gas Aggregstion program include determining and
entering into service sgreement(s) with natoral gas suppliers to facilitate the sale and purchase of sl)
nutural gas commodity and services to serve the earolled natural gas consuners. The Municipality
shall be suthorized by the electors to be the only entity authorized (o act for and on belulf of the



AMPQ natural gas opt-out oggregation ordinance - Draft November 7, 2002
enrolled natural ges consumers to determine and seloct the nasral gas supplier(s) to provide the
commodity and oll other services for the Gas Aggregation program and the enrolled conmmaers.

Section 2. mmwmmmummmmmuwwm
following criteria, as more specifically described in Seotion 4929.26(A)2), Revised Code: (i) the
person is both a distrintion service customer and » mercantile customer, (il) the persor has an
existing commodity sales service contract with & retail natursl gas supplier, (iif) the person has an
eﬁsﬂmemodivmmﬁumohmﬂmlmmhﬂmﬁnuhsmd
Orders of the Public Utilities Commission of Ohio {“Commission™), or {iv) such other perscns that
arc not eligible pursuant 10 Roles and Ordears of the Commission or the plan of opesations and
governance (the “Flan™) for the Gas Aggregation program.

Section 3. The Board of Eloctions of Ottawa County i3 hersby dipected to submit the
 fllowing question to the electors of the Municipality at the general election an November 4* 2003:

To fucilitate competitive retail naturs] gas service to promote natural gas savings,
:mmmmms.mwmmuvwhmm
authority 1o aggregate ratail natursl gag Joads located in the Villags snd enter into
sexrvite egrectents for the sale and purchese of natural ges commodity end other
services, such aggregation (o ocour sutortatically, mtcept whete any person
affirmatively clects 504 10 be so snrolled by & stated procedure?

FOR, the Village to fucilitats competitive retail naturel gas servios & promote
mmmwmmwmu AR AEECEMOL.

NQT FOR, the Village to facilitste cocnpetitive retall natural gas secvice to promaote
natural gas savings and other benefits by scting as sn aggregator.

The Clerk of this Council is instrwcted to file a certificd copy of this Otdinance and the proposed

form of the baliot question with the Ottawa County Board of Elections not Iter than

August 20, 2003, which is seventy-five {75) days prior to November 4™ 2003 elsction. The Gas

Aggregution program shall not 1ake effect unless approved by & majority of tha electers voting upan

the proposed ballot question at the election held in socordance with this Ordigence sad Sections

4929.26, Revised Code. Upon approval, the Gas Aggregation shall wake effect at the catliest
3



AMRO narasal gas opt-ow aggregstion ordinsnce — Draft Novorber 7, 2002
permissible point in time and continue thereafler ju accosdance with Section 4929.25, Revised
Codp, and other requirements of Chapter 4929, Revised Code.

Section 4. Upon approval by 2 majority of the electars voting at the election provided for
in this Ordinsnce, the Municipality shall develop and adopt s Plan of operstions and governance for
the Gas Aggregation program. Consamers enrolled in the Gas Aggregation program shall be
supplied their natural gas requirements and other services in accordance with supply sgreemen(s)
determined and armasiged by the Manicipalify, ss opportunities became available to provide benofis
on behatf of the natursl gas consumers enrolled in the Gas Aggregation program wnd the consumern
Jocsted within the jurisdiction of the Municipality. The Municipality shall bo suthorized by the
electors to be the only entity authorized to act for snd on behalf of the naturul gas consumers that
have earolled in the Gas Aguregation progrm to determine amd select the natum! gas supplier(s) to
provide the commodity and all other secvices for the Gas Aggregation progrun nd the eurolled
coosumers, Befote adopting such Plan, at losst two public hearings on the Plan shell be held
Befors tha fint hearing, notice of the first hoaring shall be published once a week for two
consccutive weeks in a newspaper of geneml circuletion in the Municipelity. The notics shall
summarize the Plan and state the date, time, and location of each hearing.

Section 8, The adopied Plan shall not ngaregase any retail natural gay ioad within the
Municipality, unless the person whose retail naturel gas toad is 10 be 30 aggregated & notified in
wivance that the pemon will be enroiied autamatically in the Gas A ggregation progeum and shall
remain 5o eurolled, unless the person affirmatively elocts not 0 be so encolled by a stated
procedure.  The disclosure shall state the rates, charges, and other terms and conditicns of the
enrollownt, Ounce enrollad the consumer may only opt-out of the Gas Aggregation program every
two years without paying a switching fce. Any suck person that opts-out of the Gas Aggregation



AMPOQ natural gas opt-out aggregation ordinance ~ Draft November 7, 2002
program shall default to the natural gas company providing diswibution service for the person’s
retni! notural gas losd, until the person chooses an altermative supplier.

Section 6. That the Ottawa County Board of Elections shall canse an appropriate notice to
be duly given cf the clection to be hald on November 4%, 2003 on the foregoing proposat and
atherwise to pravide for such election in the manner provided by the laws of the State of Olio.

Sectton 7. This Council finds and determines thet ali formal actions of this Council
concerning and relating to the adoption of this Ordinance wers taken in an open meeting of this
Council and that ali deliberations of this Council and any of its commitiees that resulted in those
formal action were in compliance with the Law.

Section 5. Thst this Ordinance is hereby declared t0 be an emergency measure, and
provided it receives the sffirmative vote of two-thirds of all the members elected to Councy, it shall
take effect and be in force immedistely and continuing thevenfier upon its passage and approval by
the Mayor; otherwise, it shall take effect and be in force from sud continuing theveafter upon the
earliest time allowsd by lsw. |

This Ordinance shall be in full fivce and effect from and immediately after its passage.

Passed August 11,2003

Yote on Emergency Mensure Yoas 5 Nays
Yote to Suspend the rules Yeas s Nays
ToPass Yeas

5 N
Fiscat Officer “L;;Erﬁr’ °; E!é:!;u



EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN
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NEEREAS, it ie nacwssary to adopt the Gas regacion
Program'a Plan and Qpervation and GIvarnanca; Aogreq
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SROTION 2. It iy found and dstermined that all farma) actions
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regulted in auch formal action, swre in ssetings open to the ia
in compliance with all iogal roquiresants of the Viliage of Elwore
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P. NARTIN AUBRY
VILLAGE BOLICITOR

ELINCAL OFFICER S CERTIPICAIR AS IO PURLICKTION -
'nn- is to certify chat publication of the !nngoug oxdinance

was duly i Grdinsmoe So. 05-05, adopted Raxah 28,
2008, by the tu1fau1.g

By posting etrtiﬂca ies thareof ip the f£ive {3) public

cen -p-c.tﬂd Codif ordinance W, 09-0%, seid popting

:IV sceomplished the following dlt.n
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Exhibit A

VILLAGE OF ELMORE

PLAN OF OPERATION
AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
February 13, 2006
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FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

Oveyview

Al the November 4, 2003 general clection, local residents authorized the Villuge of
Elmore (tln%llage)tuemteammnqpal opt-out natural gas aggregation peogram (the
Aggregation Progrum) in compliznce with Section 4929.26 of the Obio Revised Code.
Under the opt-out nature! gas aggregation program, all eligible natural gas comumers
within the Village's corporation limits will be automatically included in the Aggregation
Program initially. However, all consumers will also be given the opportunity to opt-out
or decline participation in the Aggregation Program as detailed herein,

The Village’ spwpoumcm&ngﬁuwm“hmmlmdwmmu
interests in cmerging competitive natural gas markets by aggrepating natural gas lowds
within the Village’s corparation limits (inchading municipal facilities) and negotinting
affordable, rcliable netyral gss mdmmmmwam
CONEIIMETS. m\f'dlagcmypurmmmmdmdmuywmcmmm
other entities.

Many small commcrcial and residential nafural gas consumers lack the leverage Io
effectively pegotise nstural gas supply rates and services. A govemnmenial aggregation
program provides them with an option for professional represéntation and the bargaining
power of a largez, more diverse conssmer group that may be more attractive to soppliers,
allowing them to effectively participste in the competitive process aud achicve benefits.

1. Description of Sexvices

The Aggregation Program is designed 1o reduce the amount a consumer pays far natural
g8s energy, and to gaim other favorable economic and non-economic terms in pervice
contracts. ‘The Village will not buy and rescll nstnal gas, but will represent collective
congumer interests to sot tame and conditions for sevice. Thyough o negotistion
proceas, the Village will develop a contract with a Campetitive Retail Natuoral Gas
Services Provider (CRNGS Provider) or Providers for firm all-requivetients nattwal gas
sarvice.  Opce the contract bhas been finalized, it will be submitted 1o the Elmore Village
Council for approval.

The Aggregation Progrum covers tho natwral ges supply postion only of a participant’s
natural gas bill. Columbia Gas of Ohio (OOH) will contimue to deliver natural pas to
Aggregation Program participants’ homts and businesscs through its natura) gas
distribution system as a monopoly fanction regulated by the Public Utilities Commission
of Ohio (PUCO). COH will also continue 10 insiaR, opesate and maintain its system of
pipelines, Rights of Way, meters and other netoral ges distribotion componests.
Aggregation Program participants shonid contimue to calli COH if their natwral gas i
interrupted or if they have billing questions. The PUCO will contitme to oversee COH
natural gas safily and reliability service standards.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

Oversight of the Aggregation Program will be the responsibility of the Superintendent of
Utilities, who shall report to the Village Comcil. The Swperintendent of Utilities, subject
to Village Council approval, will have the authority to develop specifications for the
Aggregation Program, to appoint sn Aggregation Program Manager, and 10 solect, hire
and manage the CRNGS Provider, The CRNGS Provider and the Aggregation Program
Manager will work under the direction of the Supetintendent of Utilities with the sdvice
and coumsel of the Village Attomey.

Due to the complexity of the natural ges utility dustry and the uncestaiwties of its
associated rectracturing activitics, the Village of Elnsore may contract with & consultant
or consultants to provide the necessary expartise 10 represent the Village's imterest in
legislative mnd regulatory matters and/or to serve as the Aggregation Program Mamager.
Such services may include, bat se not limited to, fscilitating consumer snroliment and
opt-out, ausisting with consumer edocation, addressing consumer questions and concems,
providing reports on progiam operation, enroliment and savings, negotisting Famre
CRNGS Provider contracts, and represeoting the Vilisge in deslings with CRNGS-
Providers, COH, the Ohio Legislature, the PUCO and the Ohio Cousumer’s Counsel
(0CO).

The Village deemss any snd all infornmtion related to s eligibie costomer to be
confidential and proprictary trade secret infonnation. The CRNGS Provider shall keep
all eligible customer information provided to it by the Village or COH in supplying
eligible customers within the Village's corporation limit confidential and shall not
disclose such information to any third party, waless sch disclosure is required 0 serve
any cligible custome, the thind party agrees to keep such eligible costomer information
confidential, 2d the Village conzents 10 the diaclomare of such infonmation 1o the thind
party.

The Villags will require sny CRNGS Provider to disclose any subcontractoes that it uses
in. falfillment of the yervices described berein.

The CRNGS Provider will provide a local or toll free teiephone number for participant
questions and contetns sbowl emoliment, opt-oul provisioms, billing md other
Aggregation Program issucs.

The CRNGS Provider will develop intemal coutrols and processes to belp ensore thai the
Village remaing in good standing as & governmentsl aggregaior thet complies with all
Taws, rules and reguiations regarding the same as they may be pariodically anended.

Natwral gan service relisbility is an cescntial to Aggregation Program participents. Tha
Village will strive fo provide high-quality service and reliability éhrough provisions of the
CRNGS Provider contract, through traditional proceedings related to COH distribution
services; and through direct discussions with COH conceming specific or general
problems related to quality and relisbitity of its distribution system.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

If for any reason 3 CRNGS Provider fails {0 provide uninierrupted service, the Villape
will atternpt (o acquire en altemative natural gas supply. If this attemupt fails, participants
will defunlt to COH established tariff rates. In no case will participants be without
natural ges as the result of the CRNGS Provider’s faikare to provide nninterrupted
service. The Village will seck to minimize this risk by contracting only with reputable
CRNGS Providers that demonsirate relisbls service. The Village also intends to include
conditions in itt CRNGS Provider contract that will indemnify participants againet rigks
o1 problems with natural gas xupply service and price.

All Aggregation Program participents sha]l enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights 10 guestion billings or sexvice quality or service practices.  All progism
participants shall also amjoy the individual right to decline pasticipation in the
Aggregation Program subject to the terms and conditions contained hevein.

Al Aggregation Program participants will be treated equitably. They will be gnarsateed
the right to rise and resolve disputes with the CRNGS Provides, be provided al! required
motices and nformation; sad always retain the right to opt-out of the Aggregation
Program ot swilch snppliers subject to the terms and conditions contained herein.

Al consumers within the Village"s corporation kit shall be eligible to perticipate in the
Aggregation Program subject to the terms and conditions described herein, Ohio Jaw,
PUCO rules and rogulation governing natural gss service, and COH approved tariffs.

mnammw@mmmmmemhmduum

provisions to maivtain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject o all provisioms of Chio law and FUCO
mles and reguiations as they may be amendad from time to time regarding their nighiéx to
return 4o COH General Service and participation in the Aggregation Program.

The Village developed this Plan of Operstion and Governance in complisnce with Okio
law regarding municipa) opt-oul aggregation of natural gas conmmners, including two
public hearings prior to its adoption.

The Ebmare Village Council shall approve theough resolstion or ordinance the
Aggregation Progran’s Plan of Operation and Govemance in sccordance with Ohbio
Revised Code Section 4929.26. Amendmenis to the Plan of Operation and Govemnance
may be subject to Elmors Village Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Govermance, the Village will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with COH.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

Aggregation Program participunts are subject 40 the same standards and responsibilitics
as ather natural gas consumers, inchuding payment of billings and sccess to metering and
other equipment necessary to carry out utility operations.

meAssregtﬁummmthmdnpmﬂmemm-uﬁnﬁmd?h
CRNGS Provider contract without any extension, renewal or aubsequeni contract being
cxecuted. In the event of Aggregation Progmm termination, each paticipant will recaive
motification at least 60 days priar fo such program termination and could return to COH
General Service Raie or sclect another approved CRNGS Provider.

2. Deterwination of Rales

The Village will not buy and resell aatural gas to Aggregation Program participants. The
Village will aggregate natural gas loads within the Villags's corporation limits incinding
municipal facilities. Through a competitive selection process, the Village will develop
and negotinte = contract with a CRNGS Provider or Providers for firm, all-requirementy
sexvice. The contract will contain martually agreeshle price terms for affordable, relisble
natral gas supplies and other relaiad sarvices. The Village may pursue this pmpose
individually or in cooperation with other entities. Contracts will be monitored by the
Yillage on behalf of consumers. .

CRNGS Providers will supply informmtion on uaturel gas supply charges by COH
customer rate classification or other appropriste peicing category a8 approved by the
Villsge. Al ateral gas supply charges will be fulty and promincntly disclosed in
consumer enroliment maserinle and will be subject to spproval by the Elmore Village
Coumeil.

The Village will contract only with a CRNGS Provider or Providers that meet at a
minimum the following cziteria:

1. Certified CRNGS Provider by the PUCO

2. Registered with COH

3. Have a scrvice agreement onder COE Gas Transportation Service Tariff .

4 mmmlymwmmmmm@nmmmm

with COH and that CRNGS Provider's EDI computes system is capable of effectively

processing Aggregation Program EDI transactions in a timely manner

Meet standaeds of creditworthiness cetablished by the Village

. Have a customer call center capable of effactively handling participants’ guestions,
cmmﬂdiq)ntsinntincb'mmuﬁngahu-ﬁuumw

7. Hold the Village hanmiess fiom sny financial obligations ariging froms offering natural
gas and/for energy-related services to Aggregation Progrem pasticipauts

The CRNGS Provider’s contract will rum for a fixed term (i, one to five years) and
contain all pricing, charges, emly tenpination feea, ete. in clear and eamily undersiood
terms, and it will include & sales tax instead of 8 gross receipts tax.

&



FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION :

The CRNGS Provider's rates will include an sdminisiative fee, which shall Gif
implemented) be collected on behalf of the Village to fund the implementation snd
administration of the Village's Aggregation Program.  The administrative fee will be
udjusted anoually to cover the Village's cost of administering the program. The fes wilk
be reviewed annuslly to ensurc that the amounts collected do nol exceed the cost of

COH aasigns customer rate classifications, characier of sarvice and associuted reguisicd
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continue 10 de billed for COH service and delivery charpes.
Although the Village may participate in regulatory procesdings and represent the
interests of consumers regarding these regulated rates, it cannot assign or alfer customer
rate classifications,

3. Flan for Providing Qpt-out Nofice

Initially, each cligible consumer within the Village’s corporstion Ymits will be
awtomatically included in the Aggregation Program. However, prior to actual enroliment,
¢ach consumer will recsive a notice from the Village detailing the Aggregation
Progrum's rates, teems and conditions. :

Each consumer will then have a 21-day period to opt-owt of or decline to porticipate in
the Aggregation Program without charge. Consumers opting out of the program will
tesmain on Cotumbis Gas of Ohio’s (COH) catablished tariff rates until meh time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every owo
wqxsmﬁ?wmmmmmmlmuwhmmmpm-
switching fee.

é._ LIOCEEE Do

After contract approval by the Elmore Village Council, the CRNGS Provider will work
with the Viliage snd OOH to identify alf eligible consumang within the Village's
corporation limits.

All cligible consumers will be notified of the retes, charges and other teemg and
conditins of participation in the Aggrogstion Program and that they will be
mutomatically enrolled in the Aggregation Program unless they “opt out* or decline
participation in the program;, Comsmners will be given a 21-day period in which w0 notify
the Village that they wish 1o opt out or decline participation in (he Aggregation Program.

After the initia] 21-day opt-out peciad has elapeed, sli eligible consumers who have not
mﬁﬁdﬂrViIthOfﬂnkdﬁiuwommtofﬂwmglﬁmhwwmhmﬂd
wmmmammmm




FINAL PLAN OF CPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
Ietter frem COH notifying them of their enroliment. Consuavers will have seven calendar
days to notify COH of any objection o their enrollmwnt in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any resson that a
consumer was not exxolled in the Aggvegation Program.

Customers who meet the following criteria will become Members of the aggregation
program;

Are not currently buying ges from snother supplicr;

Are up to date with their bill payments;

Have not opted out of the program;
Currently have service with COH;

Are classified a3 non-mercantils;

Have not exercives their right of rescission, or;

Arc not on the Porcentage of Income Payment Plan (PEPP).

Nmnmhamﬂmﬂn?mmmmmupmmmmm
supplier. These members will need to contact the CRNGS Provider for coroltment
information. mcmmrmmmangnof:eﬁmlmmmm&mm
described in this plan.

The CRNGS Provider will build and maintzin a databese of sil Aggregation Program
participants. The database will include the name, address and COH aocount number and
may inclode other pertinent informstion as agreed upon by the Village and the CRNGS
Provider. Such information may inciude the CRNGS Provider’s account number (if
different from COH accomnt nember), rate code, rider code (if applicable), most recent 1.2
months of natural gas consamption, and meder reading cycle. The Aggregation Program
database will be updated t loast quarterly. The Village will have the right % acoces
informution in the database for purposes of muditing,

The CRNGS Provider will report %o ihe Village the status of Aggregstion Program
enrollment oa at 1cast a monthly basis.

Purticipants who wish o leave the Aggregation Progrem may do s0:

¢ During the initisl 21-day opt-out period;

¢ During the scven day rescissicn period;

» During subsoquent opt-out peried offered by the Villape at lead every two yemrs;
# At any other time; howaver a early termuination fee may be assessod.

In addition to the initial 21-day opt-out peciod described above, each participant will be
given an oppostunity %0 opt out of the Aggregation Program every two years without
paying an carly termination fec. Consumers whoe choose to opt out of the Aggregation
Program at sny time ofher thm during the imitial 21-day opt-out period or during



FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

;:ebsequm! opt-out periods offered by the Village may be subject 1o an early termination

Any consumer who opts out of the Aggregation Program will be returned 10 OOH
established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Procedures

The Village plans to utilize COB consolidated billing service in which each consmuer
account receives ane bill itemizing the CRNGS Provider's natural gas supply charges and
COH delivery, transition and ather PUCO-approved charges. The billing statement will
be consistent with applicsble PUCO rules snd regulations. The Village will consider
ather billing options, including CRNGS Provider consolidated billing, if and when they
become aveilable and if it appears advantageous io do so.

6. Credit apd Depogit Pefiles

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individua! member. Members are required to remit and

comply with the payment terms of the local utility. This program will not be responsibls

Tor late or no payment on the part of any of its membere. The Municipality will have no
seperate credit or deposit policy. The sclected supplier shall 0ot charge mors than 1 %
percerdt per moath for overdue balances owed to the selected supplier.

Putmpmtsmﬂaquuuonnrmnumd:agmdﬁwwlmy mch £ 3
natural gas outage ar odor of gas should continue to contact COH at 800-344-4077.
mmummmmmudnm»mshm

SmtmdmtofUuhaes,ViIhgaofEImm Dispuies umrcsolved by the
aforementioned parties, should be directed to cither the Ohio Consumer’s Counsel or the
Public Utilitics Cormmission of Ohio. The following table gives toll-free telophone
Tumbers for nee by consumers.
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AGGREGATION
estion or contact T
s Nombe -
Nateal pgas owmage or|COH 800-344-4077
intetraplion . ——
Twn patural gas on or Off COH 800-344-4077
Meter reading/billing COH 800-344-2077
To carol] in or opt-out of the | CRNS Provider — interstate | 800 280-4474
Aggregation Program Gas Supply
Hours: Mon — Fri: 8:00 AM -
5:00 PM
Aggregation Program Supcrintendent of Utilities 419 862-3454
iong or concoms _
Unresolved disputes Ohio Consumer’s Counsel | 877-742-5622
(residential customers) cocigloce. state.ob.us
Unresalved disputos Public Utilitiss Commission | (800)-686-7826 (voice)
(all customere) of Ohte
(800)-586-1570 (TDD)

Consumers who move into the Village after the initial opi-out period will be not be
j inciuded in the Program, but will he afforded an opportunity o envoll.
However, the Village carmot guansatee thet the aics, tenms sad canditions 10 congumers
earolling in the Aggregation Program after the initial 21-day opl-out period will meich
those of the initial enrollees. - :

The same mle will apply to patticipsnts who move within the Village after the initial opt-
out period, if they are given a rew accoumt mumber by OOH. That is, they will not be

automaticglly include in the Frogram, but will be given an opportunity 0 re-anroll under
a new set of rates, rms and conditions,

nomber, will be-allowsd to continne in the Aggregation Program at their new location
under the same terms and conditions as at their former location, subjoct to any awitching
fees imposed by COH.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS
AGGREGATION

Residents of the Village who initially choose to opt-om of the Program, for whatever -
reason, and wish to enroil at a later date, will be treated the same a8 a new resident. That
is, they will not agtomatically become paut of the existing program, but will be given an
opportavity to ewoll. However, the Village cannot guarantec that rates, texms and
conditions %0 consumers enrolling in the Aggregation Program afler the initial 21-day
opt-out period will match those of the initial enroliees,

DEFINITIONS

Aggregution

Combining the natural ges loads of multiple customers for the parposes of

supplying or xranging for the supply of competitive retai] nataral gas service to
thase cusomers.

Aggregation Progrom Manager

The person or entity designated by the Village to overaee the operation snd
punagement of the Village of Elmore’s Municipal Natural gas Aggregation
Program.

Competitive Retail Natwral Gas Service (CRNGS)

A component of retsil natural gas sorvice deexned competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is oot
limited to the scrvica provided by comspetitive retail maberal ges service
praviders, natural gas marketers, aggregators and governmental aggregatons.

Competitive Reiail Natwral gaz Service Provider (CRNGS Provider)

A peraon or eqtity certified by the PUCO and registered with COH who supplics
or offers to supply a competitive retail natural gas service over the COH ustural
g distribution systems. This term does not apply to OOH in its provision of
standarc offer natural gas scrvice.
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Consumey

Any person or entity that is an end nser of patural gas and is connected 1o any part
of COH natural gas distribution system within the Village of Ehnore's
corporation limits.

Delivery Charge

Charge imposed by COH for delivering natural gas to & consumer’s home or
business, The charge includes meter reading, billing, transition costs, maintaining
pahural gas sysiem refiability and responding during emergencies and cutages
(also called the distribution charge),

Distriburion

Delivery of natural gas to & home or business through COR owned pipelines,
meters and other equipment. COH distribution sysiem operaticos will remain
regniated by the PUCO,

Governmental Aggregator

An incorporated villuge or village, township or county acting a8 an aggregatar for
the provision of a CRNGS under suthority confiurmed under Sootion 4929.26 of the
Ohio Revised Code.

Mercontile Customer

A customer thet consymes, othes than for residential use, mors than five hondeed
thouzand cubie fiet of nahiral gas per year at a single location within the state; or
8 customer that has three or more location within the state that consume natursl
g2s, other than for residential usc.

Natural Gas Related Service

Service directly related to the consamption of naturel gas at 3 consumer*s home or
business, This may includs, but is not Ymited to, the installation of metering,
remote regding indices, regulation; the maintenance, mpair or replacement of
appliances and other enargy-consuming devices at 2 consumer’s premises, snd the
provision of energy consumption messerement and billing services.
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Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the Village™s distribution system.

Ohio Consumers * Counsel (GCC)

The Ohio Consumers’ Counsel (OCC), established by the Obio Legislature in
1976, represents the tntereata of Qhic’s four million residential utility custotmens
served by investor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also educates consumers about
utility issues and resoives complaints individuais have with fnvestor-owned wtility
companies.

Participent

Awmmamﬂadutheﬂmofﬂnms%upﬂwm
Awegmonl'mm

Public Urilities Commission of Okio (PUCO)

The state agency charged with assuring all congnuners (residential commercist and
industrial) served by investor-owned wtilities have nccess to adequats, safe, and
relisble uiility services at fair prices. The PUCO regulates 4 wide variety of
investor-owncd  utilities, including natxal gas, electricity, pipelins,
beating/cooling, Jocal telepbone, lomg distance tclepboms, watcrwotks,
wastewater, railroad, houschold goods carriers, waler tramsportation, hazardous
matcrials carriers, and commercial transportation carriers.

1
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EXHIBIT B-4

OPT-OUT NOTICE



IGSenergy.com | PO Bax 9060 Dublin, OH 43017 | Phone: 800-280 4474 | Fax: 800 584 4839

September 23, 2013

Dear Resident or Small Business Owner,

The Village of Elmare is providing you with the oppartunity to participate with other Elmore residents and businesses in a
natural gas aggregation pregram with 1GS Energy of Dublin, Ohio as your supgplier.

Under govemmental aggregation, the Village of Eimore atts on behalf of natural gas consumers in the community to negotiate
8 gas supply contract with eligible suppliers. Both the Village of Elmore and eligible retail natural gas suppliers have to be
certified by the Public Utilites Commission of Ohio. The Village of Elmore passed adopting this program after Elmore voters
approved the implementation of the program. Your participation in the aggregation program for the Village of Elmcre will begin
within one to two billing periods following enrollment with 1GS Energy and end with your March 2015 hilling period,

Your rate through your March 2014 billing pericd will be $0.549 per CCF. This rate is the lowest fixed rate in the marketplace
according to the Public Utilities Commission of Ohic Apples to Apples chart as of September 3, 2013.

If you wish to cancel at any time you can do so, free of charge, by contacting IGS Energy. Please refer ta the attached Terms
and Conditions for full details of this offer.

You will be automatically enrolled in the Village of Elmore Natural Gas Aggregation Program unless you choose to
“opt out” — that is, affirmatively choose to not participate. If you want to be excluded from the Viliage of Elmore Natural
Gas Aggregation Program, you must return the enclosed “Opt-Out” Form or contact 1GS Energy at 1-800-280-4474 by October
14, 2013. If you do nat cancel or opt-out at this time, you will be enrolled in the program until it expires with your March 2015
billing period.

Under this aggregation, Columbia Gas of Ohio will continue to maintain the pipeline system that delivers natural gas to your
home or business. You wil! continue to receive a single bill from Columbia for your natural gas service that will include your
new gas supply charge from |GS Energy. You will still contact Columbia regarding loss of gas service, gas ador, or for any
other concems or issues having to do with your local service. Budget billing and automatic billing optians will continue to be
available through Columbia.

If you have any questions please call 1GS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. ET. For
general information on naturai gas deregulation in Ohio, you can also visit the Public Uiilities Commission of Qhio website
(www.PLCQO.ohio.gov).

Sincersly,
The Village of Elmore and IGS Energy

P.S. Remember to return the “Opt-Out” form below only if you do not want to participate in the Village of Elmore Natural Gas
Aggregation Program.

If the home or small business for which you have received this letter is nat located within the Village of Eimare limits, you have
received this letter in error. Please contact IGS Energy at 1-800-280-4474 o be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrollad in the PIPP program.

15 digit account number as it appears on your Columbia Gas of Ohio gas bill.

L

1 wish to opt out of the Village of Elmore Natural
Gas Aggregation Program.
Name (Please Print)

(Check box to opt out.)
Address

City, State, Zip

Phone Number

Email Address;

Signature (REQUIRED)

00COHD2@


http://www.PUCO.ohio.aovV

My Natural Gas Su reement with IGS En:
AMPOCOH-ELMORE13-0PTOUT2 y Prly Ao oray” Keep for your records

Term: The community’s opt-out government aggregation program { the “Program™} and my service with Interstate Gas Supp\';. Inc. (elsewherea referred to as “IGS
Energy” and the consurmer wili be referrad in the first person, “my”, “me® or “I°) as my supplier on the Program wil begin within one to two billing cycles after my
enrollment or rale change is confirmed with the utility compan?( and shall continua through my March 2015 ytility billing cycte, unless natified otherwise. 1GS Energg
will supply the commuodity portion of my natural gas and Columbia Gas of Ohic will be my Natural Gas Distribution Company {"NGDC"). | can contact the iG
Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in writing al P.O.Bax 9060, Dublin, OH 43017, or through their web site at
hilp:iveww.igsenargy.com.

Regulatory: The NGDC's choice program and the government aggregation for my community are subject to ongeing Public Utilities Commission of Ohia (PUCO)
junisdiction, and | understand that if the choice program or this Program is terminated, this Agreement may be terminated, without penalty to either party.

Price: My price will be $0.549 per CCF through my March 20114 biling cycle. | will be responsible for all applicable taxes and all charges assessed by the NGCD for
gas transportalion and all other applicable charges and adjustments for delivery of gas including any applicabie switching fees that may apply under the NGCD tariff.
Beginning with my April 2014 billing cycle and continuing through my March 2015 biling cycle, my price will be equal to that determined by my community and 1GS
Energy. If my community and 1GS Energy cannot mutually agree an my price after March 2014, my service will be returned to the NGDG.

Renewal: If my community's governmental aggregation continues, at least every two years from the establishment cof this Program the government aggregatar or its
supplier shall provide me notice of my right to opt out of the aggregation without penalty. The process for providing me with notice of my right to opt-ouf shall include
a provision for ma to return a post card or similar notice 10 the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice 1o choase to opt out of the Program, and my relurn post card or notice that is post marked before the opt out deadline has
elapsed shall count as timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in this rule and shail prominently disclose to
customers all changes to the terms and conditions associated with the aggregation. | am entitled ta opt-out of the government aggregation program at least every
two years from the commenzement date of the Program, without a penalty. 11 am in the Program when tha Program is renewed and | do not exercise my right fo
opt-out, | will be conlinued in the Program.

Rescission Period: | will have 21 days from the post mark date of my opt-out notice to exercise my right fo opt-out of my community's Program. f | do not opt-out
of the Program, 1GS Energy will submit my enroliment ta the NGDGC and | if | am new to the Program ar a new customer to IGS Energy will have 7 business days
from the posi-mark date of the confirmation notice sent by the NGDC 1o rescind my enroliment. | ¢an rescind my enroliment by contacting the NGDCT in writing or by
telephone at the number provided or the confirnation nofice within that 7 day period. Ctherwise, | can cancel this agreement as detailed below.

Cancellation: Either parly can cancel this Agreement within the first 30 days of enrollment with IGS Enargy by providing the other with notice of cancelation, with no
cancellation fee. At any other time either party can cancel this agreemant with natice to the Gther, withoul a cancellation fee. Cancellation nolices provided after the
NGDC deadlne may result in additional month{s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC
guidelines and | agree to continue to pay for my service with IGS Energy for all periods billed with IGS Energy. | understanc thal if | switch my service to another
supplier or back {o'the NGDC an NGDC switching fee may apply under the NGDC's tariff and the NGDC may charge a price ather than the NGDC commodity rate.

Cantact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact the NGDC at the number listed on their
bill. For other guestions or concemns about pricing, | can contact the I1GS Energy choice depariment by phane weekdays from 8:00 a.m. to 5:00 p.m. EST at 1-800-
2804474, &y fax 1-B00-584-4839, in wiiting at P.0. Box 9060, Dublin, OH 43017, or through their web site al www.igsenergy.com. Also, | can contact 1GS Energy
through e-mail at choice@igsenergy.com. If my questions or cancems are not resolved after | have called IGS Energy, of for general utility information, residential
and business customers may callr%e Public Uiilities Commission of Ohio {PUCO) tell free: at 1-800-686-7826 or for TDDVTTY tall free at 1-80C-686-1570, from 8:00
a.m. to 5:30 p.m. weekdays, or visit the PUCO webstte al www.puco.ohio.gov. The Ohio Consumers Counsel {OCC) represents residential utility customers in
matters before the PUCO. The OCC can be contacted toll free at 1-877-742-5822 from 8:00 a.m. 1o 5:00 p.m. weekdays or visit www.pickocc.org.

Billing: For my convenience | will receive only one bill, which will be issued by the NGDC each month and will contain IGS Energy's gas price plus applicable taxes
and alt of the NGDC's transportation and otner applicable charges, including any late fees assessed by the NGDG. | agree to continue 1o pay the NGDC for the
entire gas bill under the NGDC's payment terms and conditions. If | pay under the budget bill J)ayment plan, | understand that this service is availabie and will remain
available, |GS Enargy reserves the right fo issue an invoice to me directly, such invoice would contain IGS Energy’s gas price and may also cohtain applicable taxes
and all of the NGDC's transportation and other applicable charges. IT IGS Energy invoices e directly and | fail fo pay within the terms spacified on the invoicels) a
late fee of 1.5% per month on all past-dug amounis will apply. 1¥ 1IGS Energy bils me direclly for services provided, 1GS Energy may tetminate this Agreement with
fourteen {14} days wilten notica shouid | fail to pay the bill or meet any agreed-upon payment amangements. If i fail ta pay my invoices timely which include 1GS
Energy charges, tha NGDC may disconnect my service, according fo tanff guidelines. |'may request, 8t no charge, up to 24 months of my payment history for
services rendered by IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is performing billing
services, or for commercial collections, 1GS Erergy will not disclose my account number Lo any other third party without my affirmative written consent or electronic
authorizatlon or pursuant 1o a court or Commission order and that, other than for credit checking and credit reporting, if IGS Energy is perfarming billing services,
IG5 Energy will not disclose my social security number without my affirmative written consent or pursuant to court order. | authorize 1GS Energy to obtain ry billing
payment and usage history from the NGOC.

Assignment: This contract is assignable by IGS Energy without my consent subject only ta required reguiatory approvals. 1GS will use its best efforts to give the
NGDC and me thirty (30) days written notice prior to any assignment.

Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside my community aggregation Program
boundaries, or if the requested service location is not served by the NGDG. Alsa, | understand that | have the right fo terminate this Agreement, without penalty, i |
relocate inside the NGDC service territory and the NGDC does not have contract portability and if IGS Energy agrees to allow me to continue. In such instances, |
would have to enroll with IGS Energy under a new agreement, as this Agreement is only valid for opt-out govemment aggregation. | undarstand that | am not
entitled to the pricing or service from iGS Energy hereunder at my new location until such time as the NGDC accepts my enroliment with IGE Energy at my new
location andlor transfers my contract lo my new location and that the pricing hereunder will not be extended for additional months that | was not with I1GS Energy,
unless agreed to in writing by IGS Energy. Except as provided in this Agreement, If IGS Energy retums me to the NGDC's sales service, this Agreement will
teminate without penaity to me.

Eligibllity / Limitation of Liabllity / Jurisdictlon: This Agreement is for residential and small commertial customers that use less than 500 MCF a year and are
otherwise eligibla for opt-out govemment aggregation programs. IGS Energy and my community shall use its best efforts to ensure that only eligible customer
agsounts within jts governmental boundaries and customers who have not opied cut are included in its aggregation. If ineligible accounts, accounts from outside of
the govemmental aggregator's govemmental boundaries, or accounts for custormers who_opled oufl of the aggregation are switched to the governmental
aggregation, as soon as |GS Energy is aware of such event the governmental aggregator {or IGE Energy) will promplly contact the natural gas company to have the
customer switched back to the custormer's former supplier, and wik pay any switching fee imposed by the NGDC for such switch. Participation in the program is
subject 1o the rules of the NGDC and the rules established in Ohio Administrative Code 490%:1-28. Customers are sometimes terminated or not anrolled in the
program due to NGDC Issues. In such Instances, | can contact the NGDC to correct the problem and be reinstated or enrolled in the Program. Regardiess of the
reason for termination, in no case will the ariginal term be extended for months that | was unable to participale nor will IGS Energy have any liability for any aary
termination or for any manths that | was unable to participate in the Program. IGS Energy assumes no liability or respansibility for losses or consequenliat damages
arising from #erms associated with the NGDC including, tut not limiled to: operations and maintenance of their systam; any interruption of service; termination of
service; or deferiaration of service, nor does IGS Energy assume responsibility or fiability for damages arising from any in-home ar building damages and in addition
shall not e responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort (including negligence or strict liability) or any
other legal theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under *Contract and Dispute Resolution®
above of if sult Is filed, any legal action involving this Agreement shall be brought only in a court of the State of Ohla sitting in Franklin County, Ohia or the United
States District Court sitting in Franklin Counly, Ohio. | submit ta the personal jurisdiction in such courts and irrevocably walve any cbjections that | have or might
have in the future to such courts as the proper forum for any and all aclions arising under this Agreement. The parties agree that this Agreement shall be interpreted
under the laws of the State of Ohio, regardless of Ohio's chaice of law pravisions.

By returning this signed form, you will be excluded from the opportunity te join other residents in the
Village of EImaore Natural Gas Governmental Aggregation Program

NOTICE
Retun tha “Opt-Out’ form only if you do nat want to participate in the Village of Elmore Natural Gas Aggregation Program.
Return by October 14, 2013 io:
Natural Gas Govermmental Aggregation Program

PO Box 9060
Dublin, Chio 43017-0960

Form: AMPOCOH-ELMORE13-OPTOUT2


http://igsenergy.com
http://www.igsenergy.com
mailto:choice@igsenergy.com
http://www.puco.ohio.gov
http://www.pickocc.org

This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/13/2013 3:23:56 PM

in

Case No(s). 04-0564-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Matthew White on behalf of 1GS Energy



EXHIBIT B-5

EXPERIENCE



The Village of Elmore has experience in negotiating, contracting and providing for
common services fir residents of the Village. Some examples of expericnce 83 2 scrvice
provider are:

Electric Power porchase, genorstion and diseribution
Water and Sewer Service

Police and Fire Sérvice

Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotinte for services and
supplies that benefit the residents of Elmore,

However, dne to the complexity of musicipal opt-ont aggregation, the Village hes chosee
to retain the services of & consultant to assist them in designing, implementing end

maintsining their gas aggregation program.

AMPO, Inc., A Subsidiary of AMP-Ohio
2600 Airport Drive
Columbus, Obio 43219

for the purpose of oviding consulting services on municipal opt-out gas aggregation.

. m:mmmmmwmwuwmunp

aggregstion progsums,

e Coorfinate and woek with mueicipel local officials and swif 10 develop a
mwhmmmMdem
sexrvices for the nalural gas aggregation program.

*  Assist with the preparation of 2 Plan of Oporation and Governsupe for the netursl ges
aggregation progran. .

» Coordinate and assist with the preparstion and filing of the required aggregation
certification documonty with the Public URilities Commission of Okio (“PUCO™)

e Assist with poforming tis PUCO requireents fiv gevermmental aggregation
Programs.

. mmmmmmmdwmm
nstural gas supplicrs, developing and soliciting requests for quotstions (“RFQ™) or
requests Tor proposals (“RFP™).

» Evaluate and manage the ongoing negotistions and/or RFQ or RFP.



.
-

¢ Amlyze the negotistions andior RFQ or RFPs from certified retail netwrd gas
suppliers and make recommendations to local officials snd steff’

o Asaist with developing and negotiating the contract with the certified retail nataml
gas supplier to serve the aggregation program.

o  Assist the municipality ip exocuting and administering agreements with the selected

¢ Coordinaie the PUCD customer notifications and othor requinements for ensolling
rosidents in the smunicipal natural gas agavegation program.

o  Work with and sssist the annicipality, the certified retail nstarl ges supplier, and the
nstorel @3a Yoca) distribation comapany 1o facilitate the carollmest of cosomers in the
mumicipal matursl gas agpregation progrem at the earliest date practicable.

o Work with the certifiad roteil neturl gus sapplier to coordinete wnd cormnunicaie
with the municipulity regasding enrollments in the municips] natural gea aggregation
progmm, cost savings to participants, and other relnted naatsers.

v Assist the mumicipality is daweloping effdctive oonsumer education materials 0
explsin the aggregation program and make community presentations as nooded.

e Assist with monitoring proceedings of spplicable legislative and regulaiory bodies
and provide analysis and updsies oo changes that ey isspact the municipal natursl
?smmm of:n e 41 et Q&mmﬂm

. inderests musicipality at meetings wi  certi
gos supplier and the Jocal distribution company concerning the municipsl aturel ges
wﬂﬂmmmdmafyuﬁmcuwmmw

e Assist and work with the municipatity 0 prepare and file ansmal reports required
the PARCO and Section 4905.10(A) snd Section 4911.1%A), Ghio Revised Code.

e Coordinate with municipal logal counsels o fucilitsic legal reviews sad/or opinlons
that may be neoded in conmection with the aggregation program, Please note thet the
pecformance of any legal work, inclading bwt wot limited to the legal reviews sad/ar
opinions, are beyond the scope of AMPO’s servives,

«  As the initiak torm of the certifiod zetail neters} gax swpplier comiract agroement naers
its end, repest Phase [ activities 50 secure ongoing competitive satyral gas sapplice
and related servioes for the menicipal netural gas aggeeghtion program.

Founded in 1971, Columbus besed Asmerican Municipal Power-Oliio (AMP-Ohie) was
organized 25 a nongrofit corposation for the purpose of owning and operating electric
facilities or otherwise providing for the generation, tansmission andfor distribution of
electric power and energy to its member comrwnitics. Members inciade 80 of Obio’s 86
municipally owned electric systers, two West Virginia public power communities snd
three in Pennsylvania, ranging in size from 116 customers %0 more than 30,000



customess, Collectively, AMP-Ohic member communities serve approximately 364,000
coslomers. :

Mmmmmmwmmm
agreements on behalf of its members. AMP-Ohio alsp gwae and operates the Richard H,
Gorsuch Generating Station, 8 21 3-megawatt coal-fired facility locased in Muriets, Obio,
that provides power 10 48 participating commmnities, and bas undertaken sn ambitions
program of siting dismibuted generation in member conmmnitics throughout Obdo. Tn
sddition, AMP-Ohio serves as an indepexcient project menagey for Olio meatbors
pasticipating in joint ventures to share ownership of power generation aact transmission
facilities, incinding the OMEGA JV5 project, & 42 MW run-of-tho-river hydroclecric
power statios completed on the Okio River in 1999,

AMP-Ohio also operates & sophisticated 24-howr cnergy comtrol oonter that moniton
electric oads and tragaraiasion availability, dispatches, buys sad stlls power and encrgy
axd controly AMP-Ohiio and meeber-owned genorstion. A in-howae
engineering, opesations, safety, power supply, key accousts, economic developmest, rate
m«wm&m:m:mmmm
communities in addition to pecfonmiing AMP-Okio datics and peoviding suppert o the

Jainl ventures,

AMP-Ohio's knowiedgeabie, expericaced staff unierstands the wnique challenges faced
by local govemnment staff and elected officiels, AMP-Ohio is govemed by a 16-member
Board of Trusices, all of wiw are Jocal goverament represeatatives, snd & mamber of

AMP-Ohio staff members—inchoding its president—omoe worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, nc. is & wholly owned, taxable subsidinty of AMP.Ohio whos
purpose is %0 provide direction and strvice to local govermments and othar enevgy
comsumers in evolving encrgy markets. This inchndes the development and
mﬂmonot‘lwnldwﬁcmdml REEOSALion progrins, review and
negotistion of coorgy contracts, and ummw&wm
alternatives for focal business, indusiry and government. AMPO, Inc, has been an
approved supplier in the Columbia Gas of Ohio CHOICE™ sod Dominion Fast Ohio
Energy Choice programs snd carrently woiks with over 40 Okio communitios 10 offer
natural gas snd/or clectric aggmgation progrens to residential and snsall commescial
customers.



