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April 10, 2014 

Doci<eting Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13''' Floor 
Columbus, OH. 43266-0573 

Re: In the Matter of the Application of the 
Village of Elmore, for 
Re-Certification as a Governmental Aggregator 

C3seNo,*.0«*GA-GAG ^ . ^ ^ , | _ ( C f t - ^ A & 

To Whom It May Concern: 

Enclosed please find the Village of Elmore's completed RE-CERTIFICATION APPLICATION FOR 
GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by an 
authorized official and ten conformed copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation program 
manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

iroder 
Mayor 

I/Ma i s t o c e r t i f y t laat t h e i s s g s a ar^-:;;^..ri':, a:;-̂  an 
acc'urat-3 a.n.ci comple te reDrc?d-;;ction o;̂  a C'::./::- - l i ia 
docuacjiat d e l i v e r e d i n t h e r e g u l a r couraa of liixsixuHiB. 
Technic ian ^></U-> naha Procasaad /^H 1 g f^}j 
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PUCO USE ONLY-Version 1.07 
Date Received Renewa! Certification 

Niimber 
ORIGINAL GAG 

Case Number 

04-- 0564 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. AppHcants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A - l Renewal Appl icant information: 

Legal Name Village of Elmore 

Address 340 Clinton Street, Elmore, OH 43416 

Telephone No. 419-862-3454 Web site address www.villageofelmore.com 

Current PUCO Certificate Number 04-076G(5) Effective Dates 
05/19/2012-05/19/2014 

xJ 

l~»» 

2s» 

CJl 

o 
A-2 Contact person for regulatory or emergency matters: 

Name ^^^^ Stoiber jj^jg Superintendent 

Business Address 340 Clinton Street, Elmore, OH 43416 

TelephoneNo. 419-862-3454 Fax No. 419-862-2961 Email Address elmoreutil@amplex.net 

r^3 
CJ 

C l 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Matt Damschroder Tide '^ay°'' 

Business address 340 Clinton Street, Elmore, OH 43416 

Telephone No. 419-862-3454 pax No. 419-862-2961 Email Address elmoreutil@amplex.net 

A-4 Appl icant ' s address and toll-free n u m b e r for customer service and complaints : 

340 Clinton Street, Elmore, OH 43416 
Customer service address 

Toil-Free Telephone No. 
419-862-3454 

Fax No. 
419-862-2961 

Email Address 
elmoreutil@amplex.net 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

C a s e N o . 06-0564 -GA-GAG 

In the M a t t e r of the Application of \ 

Village of Elmore \ 

for a Certificate or Renewal Certificate to Provide \ 

Na tu ra l Gas Governmenta l Aggregation Service in \ 
Ohio. 

County of Ottawa 
State of ^ 

Ohio 

Matt Damschroder, Mayor [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of himdred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consiuner complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the infonnation supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Tit! 
Mayor 

Sworn and subscribed before me this j ' 3 ^ day of C X 4 ^ f I Month OQ | LL Year 

e of Official Administering Oath Print Name and Title -J 
- . . . . JUNE WOOD 
My commission expires on ^ ^ ^ ^ ^ ^ ^^^^^^^ ^ j ^ j ^ Qp Q H I O 

My Commission Expires August 4,2018 
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SECTION B-APPLICANT AUTHOR^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Oneration and Governance Plan." provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission mles adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant Signature and Title 

Sworn and subscribed before me this Month 

, Mayor 

<9<314 Year 10'*"'^ dayof f\pr| I 

Signatype of official administering oath Print Name and Title 
JUNE WOOD 

. . . NOTARY PUBLIC, STATE OF OHIO 
My commission expires on commission Expires August 4.201S 
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EXHTOITB-l 

AUTHORIZING ORDINANCE 



AMPO nattm! gu t^t-out yggr^prtionordtnuiea -Dnft^ovembar?, 2002 

OVBIN ANCE NO. J 2 tV^ 

AX ORDINANCX TO FACHJTArE COMPHrnVK RETAIL NATOHAL CAS SEEVICE 
TO PROMOTE NATURAL GAS SAVINGS. LOWER COST NATURAL GAS SUPHIES 

AND OrSER BENEFrrS FOR CERTAIN NATURAL GAS CONSUMERS^ 
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN OFT-OUT NATURAL 
GAS AGGREGATION PROGRAM PURSUANT TO SXCHON 4 i m M OF TSE OHIO 
REVISED CODE AND ARHCLS XVXn SECnON 4 OF THE OERO C O N S i m m O N ; 

DIRXCnNG THE OTTAWA COUNTY BOARD OF ELECHONS TO SUMIIT A 
BALLOT QUESTION TO THE ELECTORS; AUTRORIZmC AN AGREEMENT WTTR 
AMFOr INC. r AMPO) FOR SUCH PURPOSES; AND DECLARING AN EMERGENCY. 

Wfcereii, Anide XVIII SectMW 4 d'tlie Obio Cuistitutto 

"Munidpcltty") ceittm aoihorUy rektod to utili^ service; nod 

WherMa, patsauA to Chmpiu 4929 of tfae Ohio Revised Code^ to ftdlitate competitive 

letail nature! ge* service to profooteiMtttnil gas isvingg, lower cost oatunl gM.eupiiUa, and ofter 

benefits, ootein go^vnusentd entities aay iggiegeie ceitaia tmani CM cottsnoiea witlihi tiidr 

jurisdiction; aod 

Whereas^ poisosat to Sectum ^ ^ . 2 6 , Reviied Cod% tiie Mumeipelity is audwrised to 

establiab an ofA-ottf nattue] gas aggfenation piognm C*Qas Aggregatkia'*) fbr the beoefit of certain 

lUAixal gas consumttts widiia tiie MoniciiMlitf 10 dM tin ooasianers m ^ 

gas supplies end other benefits firom tfte agpeyetiOD and collective purcliaaing of natuial gas 

supplies; and 

Maicreaa, Oas AggresKtiaii provides an oj^nrtuiii^ fbr nalnnl gas coasnmen coUeetively 

to teaJUze nstural gas saviogSt lovrar cost natunl g v sundjes. sad ofher benefits 

ffity out otherwise l>e able lo realize individoidJly; aod 

Whereas, ihe Municipality desires to solbmit to ibe electors of die Muafeipali^' the quenioii 

of whether the Muaicipeliv s h o ^ etecte a (3es AggfeflBtioii pnHpnm to fimKt^ 



AMPO natural gas opt-out aggre^atioa ordiuoce - Draft November 7.20Ca 

netural gas service to promote oatwal gas savings, lower cost natural gu si^pties, and oiber 

benefits in accordance with Section 4929.26, Revised Code; and 

WIereas, this Ordinance constitBtes an eme^ncy mnsuie providing for die inuoediate 

]»eservstion of the public peac^ ptopaty, healA, or safety, in that opportunities to eooidiialB 

ag^gMion a^vitiea with certain soppUen of naiml gas may become Itmitett m i 

Whereas, the Munic^ftJity has adt^ited dns Oidinaace puisuant to die authofitjr oosieniBd 

by Article XVIH Section 4 ofthe Ohio Coostitatiott and Section 4929.2$. Revised Code; and 

Now, Tl^relbFci, Be It Ordained by the Conncil of tfae VOIaga of Elmoin that: 

S e c t k n l This CouDcitfindi and detemimes dial to ftcilitatecan^etitivBKtaiJiiafund^ 

service to promote natural gas savings, lower cost natural gas sifipties, and o d n benefits, it ia in 

the best interest of die Mumcipality and certain netand gas consomers widiinthe jnrisdictioa of the 

Municipalit to establisfa an opt-out natural Gas Aggr^atioii {ffogram in die Mumdpalitjr punutat 

to Section 4929.26, Revised Code. Provided d»t this OrdinBioe and te Gas Aggregrtion program 

if approved by die Hectors of dtfiMuuctpality in accoidanoe widi tUs Ocdinanee, theh&nidpalby 

la hffeby audumzed to takn all actioia necessary tt af&ct n Gas Aggrq^stJonpcDgcBni ponuant n> 

Section 4929.26, Reviled Code. The Municipeli^ may exereise Ala auttority jmmly widi after 

entities to the fbll extent penuitted by im ; and Ibr sueb purpoaes, dm Mii^or and Village Fiscal 

Officw ofthe ItAiaicipaliQr is hereby audiorized lo execine and driver an agreement wftb AMPO 

Inc. CAMPO") to assist die Municipaltly as its consultant and agent to effisct the G u Aegmgan'on 

program, ActicHis aeccasiry to elfiect the Gas Aggregation prognun iochide detnnining and 

entering into service agteement(s) widi natural gas ŝ qiipiierB to ftciiitale the sale and fnnchase of all 

natural gM commodity and services to serve the enrolied eetbval gas oonstanen The Ivlunietpality 

shall be authorized by die electors to be the only entity audiorized to act for and on. behalf of die 
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enroOed luntral gas coiaQfflen to detenmne and select the namral gas su]sptier(s) to provide the 

conunodiiy and all other services fi» die Oas Aggwgadon pfogran aod the enrolled c o f l ^ 

Section Z. The Ooa Aggregation piognmi shall twt apfdy to penons meeting any of d » 

ibitowing criteria, ss more specifically described in Seotiffli 4929.26CAX2), Revised Code: (i) die 

person is both a distribution aervioe customer and a mercantile cusiomer. (ii) die person Inn an 

existing commodity sales service contract with a retail satunl gas supplier, (tii) the person bas an 

existing commodiqr sales service as part of a leiajl natural gas aggregation pursuant to Rotes and 

Orders ofthe Public Utilities Commisnon of Ohio ('t^animission*'), or (iv) such odicr peraiHis dial 

are n d eligible punaant 10 Roles and Ordeis of the CMUnissUm or die plan of opeiatbns and 

govenmnce (die *?bBi'*) fbr the Gas Aggr^atioo propam. 

Section 3. The Board of Etectioos of Odawa Coun^ is herdiy directed to submit the 

following quBsdon lo the deotors ofthe Municipalit at the general electicn on Novembn 4"̂  2003: 

To fteHit^ competitive remil natural gas service to promoie natural gas savinss* 
lower cost natwal gas supidies* and other beoefifs. Bhall die Vinaja have ^ 
audiori^ to aggregate retail nattnal gas loads located in the ViUago and enter mto 
service ad^eemeats fix- die sale and putchese of natnnl gas oonunoiSty and odier 
services, such aggregaticm to oc^ r ndontalically, except where any person 
affimiatively elects not to be so enrolled by a siaiad procedure? 

FOR. the ViUage to ftcilitate eompatidve relail natual gas servioe to piomote 
netund gas ttvings and odier baveSli by acting as an agpivator. 

NOT FOR, die ViUage to facflitste competitive retail natural B^ service to promote 
natural gas savings and other benefits by aetittg as an aggre^or. 

The Clerk of tids Coimcil is instructed to fJe a catlfied copy of tbis Ordinance and the proposed 

form of Ihe ballot question vndi tfae Ottavm Couofy Board of Eleclioos not later than 

August 20. 20O3, vt̂ iich is seventy-five (75) days prior to Novanber 4*̂  20Q3 election. The Gas 

Agiregadon program shall not tale eflleet unless approved by a m^orhy of dw^setors vedng iqMa 

the proposed ballot quesdon t t the election held In accoidance widi Oiis Ordinance and Sections 

4929.26, Revised Code. Upon approval, die Gas Aggregation shall take effbct at die earliest 

3 
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permUsibie point in time and continue dxteafier in acconlaace widi Section 4929.26. Revised 

Coda, and other requirements of Chapter 4929, Revised Code. 

Section 4. Upon approval by a nugociiy ofthe electors voting at d » election provided Ibr 

in this Ordinance, the Munidpality shall develop and adopt a Pbn of operaticns and govemance for 

Ha Oas Aggregation program. Consumers earoUed in the Oas AggregatioA pragnm shall be 

supplied dieir natural gas ceq^iiements and odier servicea in accoidanee widi supply Barecment(s} 

determined and anadged by die Mnnicipaliiy. as oppormnities become available to provide beaeffis 

00 behalf of die natural gas oonsumers enrolled in the Gas Aggiegatjon program and die constaneis 

located widiin die jurisdiction of die Munkupaliy. Tka Muaicipaltty shall be audndaed by the 

dcctors to be die onty emity audionzed to act ibr and on behalf of tfae namral gas consumen dot 

have enrolled in the Gas Aggregation program to detenome and select die namnl gas snpplier(s) to 

provide die commodity and all odier services for tbe Gas Aggregation pro^nm and die enrolled 

consumers. Before adopting such Plan, at least tvw public hearings on die Ftan shall be held. 

Before the fust hearing, nolioe of die first hearieg shafi be published once « week for two 

consecutive weeks in a newspaper of genenl cireuhition in die MunJCLpelity. Hie notice shall 

sununaiizB die Plan and state die date. time, and locatiDB of each hearing. 

Section S. The adopted Flan shall not agpegai« any retail natural gas load w i ^ ihe 

MunicipaliQr, unless die person whose retail natural gas toad is to be so aggregated is nocifled ia 

advance dttt the person WiU be emoHed nutomaticaliy in die Oas Aggn^itkm program and shall 

remain so enrolled, cnless die person afiinnadvely elects not to be so enrotted by a stated 

procedure. The disclosure shall stale d » rates, ehaiges. and other tenns and condttions of die 

earolhnent Once enrolled die consumer may ooty opUHit of the Gas AggngaliQn prognun every 

two years widiDUt paying a switchmg fee. Any sucbpoaondiat optSHmtof thaCasAggregadon 
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program shell de&ult to die natural gas company i»oviding distributim service (or the person's 

retail natural gas l<wd, until the person cboosis an alteinattve supplier. 

Sectfon d. That die Ottawa Comity Board of Electioas shall cause an appropriate natioe to 

be duly given of the (Section to be held on Hovember 4**. 2003 on die foni^oij^ proposal and 

( ^ r w i s e to provide for such election in tfie manner provided by dui laws of tfae State i^Ohio. 

Section 7. This Council finds and deteimines that all formal actions of this Council 

conceming and relating to the adofrtian of dus Ordinance were taken in (ui open meeting of this 

Council and diat all deliberations of this Council and any of its conraittees diat resulted in those 

format action were in complianca widi the Law. 

Seetfon 8. That diis Ordmance is hereby deehaned to be an emergency measura, and 

provided it receives die affirmative vote of two^Urds of all the membeis dected to Council, it shall 

take effect and be in force immediotdy uid continutng diereafter upon its passage and approvil by 

die Mayor, odierwtse, it dudl talce effect and be in fbrce from and o<mtimiing thereafter upon the 

earliest time allowed by law. 

This Ordinance shall be in fiill fiuce and eflbct fiom aod immedialeiy after its paisiga 

Passed August 11.2003 

Vote m Emergency Measure Yeas ^ Nars 

Vote to Suspend die rules Vaas fi Navs 

To Pass Yeas < Nay* 

• a J taBSOiaut l tm^i^m 

Fiscal Officer 
Prd^Bidfoi; of C&uncH 

Mayor - • — 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 
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w oROZHaacc MDOSTIHS ran oas aoGataoKnoir paoofiAN' s SLAK 
OP orsRATicn AHD oovBBMMict, Mm TO nacuum AM »iRQaKnr. 

UOBBas, le la tweewHury t o adopt ebe Oam asgregatlon 
program'a Plan and q^wat ion and oovemancc; 

now, TRBRBPOBB. BB IT OROMnO BY THB COOHCII. DP T8B VXUASB 
or BLMOSOS, OTTMIt COUHSY. OBIO; 

ancnCM i . in* a«B ag«*setl<in a iaa of operat iea «n4 
Ooveraaxica i a iMnHay aikiptsd or c te Oouneil e r tlia ViliKga of 
Blaore. 

SBCTIOK 3 . I t ! • found and dsfcondned tha t a l l foznal Bctione 
oC chl* oouasil eoooacaiag and n l a t i o g t o t lw adoption of t U a 
ordiuaoee m r a adopcad in. aa eoea MeeiRff e< t U a Couaeil and thac 
a l l dal lharat iona of th i a COUBOil and of any ef iCa eoMnittaaa that 
rasttl tad in aucb formal ae t lco , wax* i a •aatiafls ogpan t o tkm poUie 
In. conpLlaace with a l l legal rcQuiraatanta oe CB* Viliaga o t hlaora 
and tba s t a t a of (ttiie. 

aacnoH 3 . i h l a Ordinaaee i e Iteraby daelared t o ba an 
•Karganey oaaaura oaoMaary Cor tba l i a d i a t a praa«rrat i<a of tbo 
ptiblle paaea, baal th. aod aafoty of tha e i t icaaa of tlia Viilago of 
Slnnra, OCtawa County, Ohio and ehal l taka effect l ^ w d i a t e l y a f ta r 
i t s paaaaga and approval tiy tba nayer. 

9haawD^ T;k. . . . . . l \ az-Ai, 

Vota OQ iBwrgaoer Maaavora »•*« L Hty* 

Vota to Soapand tlia Buloa Yeaa /^ Maya 

/rwiIeMnt ScOoi ins i r 

p . mSTIM JumRY 
vxujiQB aXitcnoR 

Tbia ia t o oarfcify that publicaCloo of tba foxageino Qsdiaaaeo 
duly mda aa providad In Oxdinanso Ho. C9-0S« adoptad Naxeb 2a, 

iOftS, hf the folloHlag vathodi 

By poaeing ee r t i f i ad ooeiaa tnaraof in tba fiva (S) publie 
glaeaa apacifiad in Codified Ocdinaaea He. os«05i aaid poeting 

aving baaa aeoaa^iahad C 0 _ _ , ^ U H follotfiaa datat 
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Exhibit A 

VILLAGE OF ELMORE 

PLAN OF OPERATION 
AND GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS 
AGGREGATION 

ADOPTED BY CFTY COUNCIL 
February 13,2006 



FINAL PLAN OF OPERATION AND GOVERNANCB FOR NATURAL GAS 
AGGREGATION 

Overview 

Al die November 4. 2003 genend decdon. local lesideiits audurized the VUfage of 
Elmore (the Village) to create a municipal opt-out natural gas aggr^ation program (the 
Aggregation Praffun) in compliance wiUi Section 4929^6 of die Ohio Reviaed Codci 
Under AM opt-out natural gas aggr^ation piDgrani» all digible natural gns oansomcis 
within die Village's corporatioa Ihrits wiU be autonntically inchided in the Aggregation 
Piogram initial^. However, all conaimeis will also be given the onnitimity to Kif^<ni 
or dectine participation ia the Aggregation Frogiam as detailed hcRUi. 

The Village's purpose in creating die Aggregalimi Ptogram is to repreacnt local oonamner 
inteaests in emerging oompeiidve natural gas maiicetB by assregating nabsal gas beds 
widiin tfae Vill^ie's corporation linuts (induding nnutkipal Jhcilities) and n^otialing 
B£EoFdAle, r^able natural gas aufipliea add odier retated services en beihalf of local 
consuners. The Village may pursoe dds poipoae individually or in coi^cnlioa with 
odwrendtiea. 

Many smaB ccnrniesdal and residential natnnl ^as oonaunierB lack die leverage to 
effectiveiy negotiate n a t n n l ^ supply ̂ e s and services. A govemmentd aggregalian 
program provides (hem widi on option ftr piofeasionftl rqireseptatioA and die bargaiidng 
power of a target, more diverse umsmiier groi^ dut may be more attractive to siq:iplien» 
allowing diem to effectively paitieipale in die competitive pcooeaa and achieve benefits. 

h Ottffiffftyiy^Sfflytag 

The Aggr^ation Program is designed to reduce die amount a consumer p«ya for natural 
gas energy, and to gain odier fiivmable eeonomie and wm-economic tsmos in service 
cootmots. The Village will not buy and lor i l natural gas. bvt win rqneaeot edleclive 
consumer interests to set terms and conditions ibr sewioei Tbongb a nqotiatiQn 
(Hocess, the Village will develop a conliact wifli a Conpetitive Retail Kalnral Gas 
Services Provider (CRNG& Provider) or Ptoviders iUc film aU'«eqinPBnienta natnat gas 
service. Once die ooaitract bas been finalized^ it will be aubnitied to dvEhnore Village 
Council fiv sppiavaL 

The Aggregation Progtsam ooveia the naimal gas supply poftion ody of a particapanfa 
natural gas bill Cohunbia Gas of Ohio (COH) win coathme to driver natural gaa to 
Aggregation Pngram participants^ homca and boanesscs tinoogft its namral gaa 
distribntion system as a inonopolyfimctioo regulated by tho Public UtililiesrnmmiaBiqn 
of Obio (PUCO). OOH will atoocootimie 10 install, operate and mahdain its system of 
pqielbiea. Rights of Way, meters and odier natnral ffn dialrihation eosnponeida. 
Aggie^tioa Ptagram paiticipaots riiould eonlimie to call COH if dieir natmal gas ia 
inlecnqpted or if diey have billing qoeatians. The PUCO will omttiuue fo oversee COH 
natunl gas safety aod Rliability service standaida. 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR NATURAL GAS 
AGGREGATION 

Oversight ofthe Aggregatiaa ProgFam will be die le^onsUnlity of the Si^erintcndent of 
Utilities, who shall report to the Village Council. I b t Superintendent of UtilHiea, sulgect 
io ViOage Council apiHx>val, will have tbe audioiity to develop specifications ftr die 
Aggregation Ptoffmn, to appoint an Aggregation Prognun Manager, and to select, hire 
aod manage the CRNGS Frovidbr. The CRNGS Aovid^ and (be Aggregation Pn^rvn 
Manager will woric under the direction of die Supetiofienlent of Utilities widi tfae advice 
and counsel of the ViBsge Attomey. 

Due to die complexi^ of die nanural gas utility mdnstty and the uncntaintiea of hs 
associated restmctuiing activities, die Village of Ehnore may contract widi a oonsnHacC 
or consultants to provide die necessary OEpotne to represent the Village's interest in 
legislative and legatory matters and'br to serve aa die Aggregatioo Pragram Mianager 
Suc^ services may include, but ate not iimitod to, fiieilltating ctmsnmer eniollaieni and 
opt-out, assisting with consumer education, addressing conaamer <[BBtfi(ma and oaneems, 
providing reports on ptogrsoi operation, enrolhiiGnt and savings negotiathig ftture 
CSNGS Provider oomacis, and rqneaenting die Village in do^iqga widi CRNGS 
Providers, COH, die Ohio Legiskture. die PUCO and die Ohio Consumer's Coonsd 
(OOC). 

The Village deems any and all infiscmation related to an digible eustoaMr to be 
confidential and proprietary trade secret infonnatico- The CRNGS Provider shall keep 
all eligible customer infbimation provided to it by tfae Vilkige or COB. in supplyii^ 
eligible customers widtin tfae Village's coiporation limit confidential aid aball not 
disclose sodi hiltxmation to any duid patty, unless sncfa dtsckwure is requited to aeive 
any efigible customer, die thatd party agrees to fcecf) such dig^te cuetnmer iafiNmslion 
confidential, and die VilhigB ceasents to the diacloBue of sudi infbnnation to die fluid 
party-

llw Village Witt lequhK any CIQ^̂ CS Rtovider to disctose any sidKontmeln^ 
in ftilfillmentof the services deacribed herein. 

The CSNGS Provider will provide a local or toll ftee tdeplunie anaaber fta fK&afmei 
questions and concerns aboul emoUmeot, opt-oui proviaiana, billing and other 
Aggregataoni Rmgram i 

Ifae C3tNGS Provider wiO develop intonud continls and processes to help enanre thai the 
Village remains in good xtandiz^ as a govemmcntd aggregator diat oonqdiea widi all 
laws, rules and regulatians regaidu« Uw same as Oey may be periodically aamided. 

Natural gaa service ie3ial»liiy is an essoriial to Aggregation Ptopun parttcipants. The 
Vil l i^ wUl strive to provide UghHjuality service and reliability Oiioo^ povisiaDS rf 
CRNGS Provider contract; duxmgh inditimBd proceedmgs related to COH distrilmtion 
services; «id duough dinct <tMTff̂ iinis widi COH oedttemii^ qiecific or general 
problems related to qimlity end reliability <tf its distribution system. 
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If for my reason a CRNGS Provider £als to provide umntenupted service, tfae Village 
win attempt to acquire an altemative natimd gaa supply. If tins attempt &ils» paiticipanta 
will default to CCHI estaUiaihed tariff rates. Li no case will participants be widiout 
natural gas as die result of die CRNGS Provider's finhnc to provide uointeanipted 
service. The Village will sedc to mmimize dus risk by cootiacting only widi repidaUe 
CRNGS Piovkteis dwt detnmtgitate reKsble service. The Village also intends to ntthide 
conditions in its CRNGS Provider cootnet diat will indemnity paiti^pnnts against risks 
mr problems with natiml gK supply service and price. 

All Aggregation Piogram peiticqiants dnll eig^y the protections of law afibided to 
CQn»uneis as they currently exist or as diey may be amended fiom time to tteae. These 
include rights to question billings or service ^Mlity or service practices. All pdR^ram 
participants shall also ergoy the indivuiDal ri^ to decline partidpaitimi in the 
Aggregation PtQgram subject to the terms aod conditions ccntained herein. 

AH Aggr^ation Program partidpaas will be treated cqintaMy. They will be gnaiasiteed 
tbeiight to laise and reserve disputes widi the CRNGS Pravidnr, be provided i ^ required 
notices and infoimationi and always relam the rigjit to opt-out of die Aggregatdon 
Program Of switdiauppliem subject to dm tenns and condi^ws contained herdn. 

AU consumers widiin die ^^Ibl^*s Gotpooration linnta shafl be eifigible to perticipata m the 
Aggregation Vtoffem suljeet to die terms and conditikins deacribed herein, Ohio law, 
PUCO niles and regulation govennng natural gaa service, and COH approved tari&. 

Service under the Aggregalico Piogram ahall inchide aQ eligible cnsloaier classei iii 
aflierence with umversal service prindples and requiremeBta, and die traditional non^ 
discriminatoiypracticea of local govemmeBt. C R I I G S Provider conbacts shall oonbnn 
pjovisions to maintain diese princiidea and equitsble treatnient of afl. customer claasee. 

Low4ncome oonsumera shall remain subject to all pravtskma of Ohio Law and PUCO 
rales and regnJalions at diey may be awifndwl fiN>m time to time rc^aidiim; Iheirtqthta to 
return to COH General Service ndpartidpntioa in die Aotegatimi noffioi. 

The Village devekiped dus Plan of Opeiatian and Govammce ia coap&ance widi Ohio 
law regarding mundcipa] opt-out aggr^ation of nadural gas consmnen, in^iding two 
public hearings prior to its adoption. 

The Ebnore VilkigB Council riiall appnve dnnn^ reaointkm or ordinance die 
Aggregodea Piogtam's Plan of (Jperation and Govemance in acooedance widi Ohio 
Revised Code Soctiott 4929.26. Amendmenta to die Flan of Operation and Govemmne 
may be sutiject to Elmore Village Council approval and filing widi (he PUCO. 

After adoption of die Plan of OpetaliDQ and Gnvenumcc, the Village will file with the 
PUCO fin- govennueaial aggregator certification and also regisier as a goveonnentid 
aggregator widi COH. 
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Aggregation Program participants are sufcgect to die same stwdards and responsibilities 
as other natural gas consumers, inchsding payn^nt of billings aod access to metering and 
odier equipment necessary to cany out utility operations. 

The Aggregation Program may be discontinued upon die termination or expiration of die 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. BL die event of Aggregation Program teraiination, each participant will mceivB 
notification at least 60 days prior to sudi program termination and oodd retinn to COH 
Geniya] Service Rate or select anodier approved CRNGS Provider. 

The Village witt notbuy and resell natural gaa to Aggrogation P n ^ a m participants. The 
Ml l^e will aggregate natinal gas toads within dm ViUage*8 coqwnfion limits incbidaig 
munictpai fiuilities. Throng a competitive selection process, die Village will develop 
and negotiate a contiact widi a CRNGS Provider or ProvideTs ftr firm, adl-requbnneias 
service. The contract will contain nnitiially a^eeable price terms fbr aflbidable. idiable 
natiira! gas supplies and odier related services. Tlie Village may pursue dns pmpose 
individually or m cooperstion widi otiier entities. Conttacu wiU be numitoied by die 
Village on bdudf of consumos. 

CRNGS Providers wiU supi^ infbinntion on natiiral gas supply cfasrses by COH 
customer rate classificatian or odier appropriate pricing category as approved by fl» 
Village. All natnta! gas siqiply Charges will be fidly and proodneotly disdoaed in 
coosumer enroUmsot materials and wiU be subject to approval by die EInioR Village 
Comuil. 

The Village will contract only wiUi a CRNGS Provider or ProvidoB diat mert at a 
minimum die following criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered widi COH 
3. Have a service agreement under COH Gss nfanqpartation Service Tariff 
4. Successfully completed Electixmic Data Interchange (EDI) conynter system testine 

widi COH and diat CRNGS Provider's EDI conopnter syatem ia espaUe of efiectively 
processing Aggregation Propam EDItnnaactioitt tna timely manner 

5. MeetatandatdsofcreditwoidnnessestabMkedbydieVimge 
6. Have a customer call center capable of eflectivelyhandlinspatticipanta^queadona, 

concerns and di^otes in atmely manner using a toll-fiee Idepiioae nmAer 
7. Hold the ViUage haimleas from any financial obhgationa arising finm offering natonl 

gas aBd/Or energy-related aervices to Agpegation Program paiticipanta 

The CRNGS Provider'a oontract wiU nm fiir a fixed teem (ie., oon to five years) and 
contaon all pricing, charges, early temdnation feea, etc. in clear and e n l y noderstood 
temis. and it will include a Mles tax instead of a gross reoeqits tax. 
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The CBMGS Provider's rates will inchule an admimslrative fee, which shaU (\f 
implemented) be collected on behalf of die Village to fbnd die implementation end 
sdminisb-Btion of die Village's Aggregation Program. The admmiatrative fee win be 
adjusted annually to cover die Village's oost of sdminiatering die program. Thefeewill 
be reviewed annually to ensure dud du: amounts collected do not exceed die cost of 
admmicteiing the asgregation program. 

COH assigns customer rate elassificatioos; ebaracter of servwe and asaociBted legnlated 
rates subject to PUCO approved tariffi. In addition to die CRNGS Provider's gm service 
dwrgcs, consumers will continue to be biHed fbr COH service and ddiveiy ehvges. 
Aldiough the ViUage may participate in regubdory proceedings and rapresent die 
intensts of cooBumers legarding diese regulated rstes, it cannot assign or aHer cuslon^ 
rate classifications. 

^ Hai t iarf tovia 

Initially, each eligible consumer widdn die ViUage's corporation Undta will be 
automatically included in die Aggregation Program. However, prior to actual enrolfanent, 
each consumer will receive a notice finm die Village detailing die Aggi^ndon 
Program's rates, tenns and oondltiona. 

Eacfa conswner wilt dien have a 21-day period to cfft-oat of or deeline to perticipato in 
die Aggregation Program widMm cfaaige. Consumers opting out of dm propam will 
i«3natn aa Ctrfumbia Gas of CHuo's (CCHl) eatahlialwd tariff rates until aoch time as diey 
select an approved CRNGS Ptovida. A similar cptK»t period wiO be oflbndevay two 
yean durii^ wfaidi time consumers can leave die Aggregaium Program without paying a 
switching fee. 

4, mum far Bit 

After contract apprafval by die Eknoie Village Covnci], the CRNGS Provider will wttk 
vridi ttK ViUage and OOH to identify aU efigible oansumtts wittun die Village's 
cotp(Kation limhs. 

All eligible consumers will be notified of die mtea, charges and odier toma aid 
conditions of participation m tiw Aggregation Piogram and tint diey wOi be 
automatically enrolled in die Aggregation Pn^ram mileas dwy "opt out** or deelme 
participation in die program. Goasnmets will be given a 21-day period in whicfa to notify 
die Village dial diey wish to opt out or decline participation ia the Aggregation Program. 

After die initial 21-day apt-«at period haa elapsed. aU eligible oonsumers wfao have not 
notified the Vilbige of dieir deaiie to opt out of die Aggregation Pn^gism wiU be enrolled 
by the CRNGS Provider at d » earliest date psactioAde. 
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Consumers enrolled m die A g g n ^ o n Program by die CRNGS Provider will Teoeive a 
letter fiom COH notifying dxm of didr eairoUment. Consumers witt have seven calendar 
days to notify COH of aiQ^ objection to dietr enroUnwnt in die Aggregaticn Program. 
COH will notify die CRNGS Provider of consamer objections or any reason diat a 
consumes was not enrolled in the AgggregationProgfaaa. 

Customers who meet the following criteria will become Motnbers of the aggrogatioo 
pn^ram: 

• Are not cummdybnying gss fiom another siqipKer; 
• Are up to date widi their bill payments; 
• Have not opted out of tlie pio^sm; 
• Currently have service widi COH; 
• Are classified as non-mercantite; 
• Have not estercised then i i | ^ tii rescisdon, or, 
• Are not on the Percentage of Income Paymot Flan (PEPF). 

New membera may i ^ into die Program upon oontract dpiration widi an aMemate 
supplier. These members wiH need to contsct die CEtNGS Prawider fin: enrolfanent 
infbrmtficm. The CEtNG Provider h » a t i ^ of nefbsal in aoootdanee widi criteria 
descaibed io this plan. 

Tl» CRNGS ProviifcT will build and maintain a datebsae of all Aggtegatun Program 
particqMuits. The database will iachde die name, address and COB accomrt number and 
may include other pertinent infomiation as agned upon by the Village aod the CRNGS 
Provider. Sucih tofinmation nay include die CRNQS Provider's accomit number (if 
different fiom COH account number), mto code^ rider code (if applicabkX most recent 12 
mondiBofnatural gaa conamtqrtion, and meter reading cycle. The Aggr^ation Prognm 
database will be iqidated at least quarterly. The ViHage will have die right to aocesa 
iofiMrmatiott in die database for purposes of auditing. 

The OtNGS Provider witt tqiort to die Village dx staha of Aggr^ation Fropim 
enrolhnent on at least a monddy basis. 

Participants ̂ xdio wish to leave die Aggregation Program may do ao: 

• During the iidtiat li-4a;f opt'^ntt period; 
• During the seven d^freacission period; 
• DiuingsidMequentopt-ootpaiodof&ted by AeVJDage at least every two yean; 
• At any odiertime: however an earfytennittatioa fee maybe assosed. 

in addition to the iniiiat 2I-di^ opt-out period desoibed dwvei, each participant will be 
given an opportunity to oiirt out of the Aggregation prognm eveiy two years wMiout 
paying an eariy termination fee. Cooisumen whocbooaetooptoutof die Aggcegation 
Program at any time odier tfasn daring die iintiat 21-day opt<out period or duing 
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subsequent opt-out period oflcrBd by the Village may be subject to an early tcnmnation 
fee. 

Any ci»isumer who qpts out of d » Aggregation Program will be retimisd to OOH 
established tariff rates vmiH such time as the consumer selects another approved CRN(]S 
Provider. 

S, Customer Billing ProeaduM 

The Village plans to utilize COB consolidated bdllmg service in which each consumer 
account recetvea one bill iteinizing the CRNGS Piovider's namral gas supply chstges and 
COH delivoy, transition and other PUCO-qiproved dusges. The billing statement wiU 
be consistent widi applicable PUCO xulea snd n^nlations. The Village wiB consider 
other billing options, including (3tNG5 Provider consolidated billing, if and when fli^ 
become avrilabte and if it appears advantageous to do sa 

6. Credit and Danaalt Paliri« 

Collection, cnafit and deposit procedures remain the responsibility of the Local Utility, 
die selected supplier and die individual meadwr. Membaa are required to icmit and 
comply widi die payment temw of die local idUify. This program will not be le^onsihle 
^iMeornopaymaitondiepartofanyofilsmmnbers. Hie Monteipality wiU have no 
separate credit or deporit policy. The selected supptier shall not dnige xopn than 1 i i 
percrat per month fOT overdue balances owed to the sekcted si^plier. 

S. 7. Governmental ApwiiPMlitr'B Castomer Sarvlea Praeedarea and Dfa—to 
lleiBlntioa 

The Aggregation Program only fanpacta die sooroe of natural gas supply. OOH win 
continue to ddiver die natnral gas pudsased fhnogh the Aggn^ation nngrani to 
pBctlcipante' homes and tnuanmaes dnougli its natund gaa diatrftutioa system. 
Partic^wnts widi questiim or omiceima regarding service delivery or safely, sudi aa a 
natural gas outage or odor of gas duniU contiiBiB to contact COH at g00»344-4077. 
Meter reading or odier billing qmeatkms should also be directed to COH at die same 
number, {^lestions r^arding Aggtegatiqi Program enrollinent or opting nut simuld be 
directed to die CRNGS Provider. General quertions and concemcahoukl be diredad to 
Superintendent of Utilities, ViUage of Ebnore. Diqputea nnrcsolvBd by the 
aforementioned parties, should be dirocted to cidier the Ohio Consumer's Coonsel m-dw 
Public Utilities Cannnisslon of Ohio. The following table gives toU-ftee telephone 
numbers for use by consumers. 
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Question or 
Concem 

Nahual gas outage or 
intenuption 
Tum catoial gas on or oCf 
Meter reading/billing 
To enroll in or opt-out ofthe 
Aggregation Program 

Aggregation Program 
Questions or concems 
Unresohred diqmtes 
(resi^etttial custonieR) 
lAuesohned ^spntes 
(all customers) 

contact 

COH 

COH 
COH 
CRNS Provider - hitentato 
GasSiqifdy 
Hours: Mon - Fh: 8:00 AM -
5:00 PM 
Superintendent of Utilities 

OUo Consumer's Counsel 

Public Utilities Cconnisaion 
of Ohio 

Telephone 
Number 

800-344-4077 

800-34M077 
800-344-4077 
g0028(M474 

4198(i2-3454 

877-742-5622 
ooc#toC8tate.oh.os 
(80(9-686-7826 (voice) 

(800>686-1570CIDO) 

8. JSsBkmHi ><W^A«aantWmBliar> 

Comumers wbo move into die Village after die mitial opt-out period will be not be 
Mi^^^flfllly included in the Program, bnt will be aflbnled an opportimity to enmlL 
However, die Village cannot gBarantee that die nies, tenns and cosiditions to consumers 
GnroUing in the Aggregation Program after die initial 21-day opt-out period will match 
those of the mitial enrollees. 

The same rule wiU appfy to paaliGipanfs wfao mow widsn the'^nilsige after liie initial ap(< 
out period, ff they are given a new account number by CC^. That is, diey wiU not be 
aMtomyrie^Y includc in the Program, but will be given an oppoitunify to re-emoll under 
a new set of rates, terms and conditions. 

9. SJanfeBiMsJiL: 

Paiticipanla wiio rekicate widnn die \^Hage limite snd retinn tfae same OOH aooooDt 
nnmber, will be allowed to continne in dte Aggregation Prograoi at ttieirnew kicatiai 
under the sanw teintt aiMl conditions as at dieir foniier toeation, sdiject to aiQr awitdung 
fees imposed by COH. 

8 
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10. Jnhrinff tfae Piwram at a laawDate fOntiag-M 

Residents of die Village who imtiaily cfaooae to opt-out of die Program* for whatever 
reason, and wisfa to enroll at a later date, will be treated the same as a new resident. That 
is, diey will not automaticallv beoome part ofthe existing pragam, bnt will be given an 
oppOTteoity to enroll. However, die ViDage cannot gnarantee diet ratea, tenns and 
conditions to con^nners enrolling in die Aggregation Program after die initial 21-4ay 
opt-out period wiU match those of tiie initial enrollees. 

DEFINITIONS 

Aggregation 

Conibining die natural gss loads of nndtiple customers for die pmposes of 
supplying or anangbog for die siqipIy of competitive retail natnnl gaa scrvioo to 
diose customers. 

The person or entify deaJgnatBd by the Vilbge to oversee dm operation and 
management of die Village of JQraoro's Municipal Natmal gas Agpi^^alion 
Program. 

CoH^fetittve Re/ail Natttni Gas Stn4ce (CRNGS) 

A conqponent of retail natural ffs service deemed coaopetitive imder dm Ofab 
Re^^sed Code or pursuant to an order of die KHX). This inehidea bnt ia not 
limited to the aetvioea provided by competitive retail nataral gaa aervioe 
pTOTtders, mdural gaa mariceten, aggregators and governmental aggregators. 

Competitive Retail Natwttlgas Service Piwider (CRNGS Prwider) 

A person ot eotify certified by die PUCO and registered wjfli COH wbo supplies 
or offers to supply a con^petitive retail natural gaa service over die COH nahiral 
gas disbibution system. This term does WM apply to COH ni itt provision cf 
standard offer nataial gas senriee. 
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Consitmer 

Any person or entity tikSt is an end user of natural gaa and is comiedied to any pait 
of COH natura] gas distribution system widiin die Vilfaige of Efanore's 
ooiparati<m limits. 

Deiivery Qterge 

Chaige inqposed by COH for delivering n^nml gas to a consumer's home or 
business. The c h a ^ iadudes meterreadmg, billing, tranaitien costs, maintajnine 
natural gas system reliability and reqmnding during emergenctea and outages 
(also called the distribution tWge). 

lilstributioK 

Delivery of natural gas to a home or business tfaroogb COB owned pipdines, 
meters and odier equipment. COH distributico system opeiaticria wUl remain 
Tegnlat«9d by die PUCO. 

Govemmer^ Aggregator 

An incoipoiated village OT village, tomiatqi or counfy acting aa an aggregator fbr 
die provision of a CRNGS wider aodurity eonfbrred under Section 4929.26 ofthe 
Ohio Revised Code. 

Afermanfe Customer 

A costoma diat ccoisumeS), (riher than for leaidential use^ more dian five famdmt 
diousaod cubie feet of natural gas per year at a ringle locslion widnn the state; or 
a customer diet lutt three or innre kieation withni die state dnt consume natureil 
gaa, odier than fiir Rsidentid use. 

Naturai Gas Rjeboed Service 

Service directly ridated to die coonunption of nannd gas at a ootisunM^s home or 
business. This may inchide^ but is not Umited to, dm inataQatioQ of metering, 
remote reading tndicea, regulatloo; dte nuuntenanee, repair or rqdaeament of 
appliances and odier energy-oonsnndiQ devices at a consimur^a premiaes^ and dm 
provision of energy omisumption measurement and billing aervices. 

10 
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Natural gas Suppfy Charge 

AU charges related to die acquiajtioo of natiiral gas by die CRNGS Provider, and 
its delivery to die Village's distribution syatent 

Ohio Constmers' Ccwael (OCQ 

H M Ohio Consumers' Counsel (OOC), estabfiahed by tfae Obio Legisbnore in 
1976, represents die bitereate of Ofaio's four million reddential utility customers 
served by investor-owned ntilities in proceedings before die PUCO, other 
regulatory agencies and in die courts. The (XX also ednctfes consumers about 
utility issues and resolves oomplaiina indlviduails have with investor-owned atifif^ 
companiesL 

Participant 

A consiuner enrolled ia the Village of Efanore's Munidpal Natnral gas 
Aggregation Prognan. 

Pubiie UtUUier Coaunwim cf(Hm*^UCO} 

The state agency diaiged widi assuring all consmnen (lesideirtial oommeniai and 
industrial) served by investor-owned utilities have acceaa to adequate^ aafb, and 
reUsble ntiKfy sendees at fiir prices. The PUCO regulates a wide vsaiety of 
mvestor-owned utilities, inchnling natotal gas. etectricity, pipc^ms^ 
beating/cooting, local telqAmie, kmg distance telepboae. walerwodEa, 
wasbswater, railroad, houacbold goods cairiets» water ttan^K»tidMn, hazndous 
mataials carriers, awl commereial liaaaportationcaiiien. 

11 



EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 800-280 4474 | Fax: 800 584 4839 

September 23, 2013 

Dear Resident or Small Business Owner, 

The Village of Elmore is providing you with the opportunity to participate with other Elmore residents and businesses in a 
natural gas aggregation program with IGS Energy of Dublin, Ohio as your supplier. 

Under governmental aggregation, the Village of Elmore acts on behalf of natural gas consumers in the community to negotiate 
a gas supply contract with eligible suppliers. Both the Village of Elmore and eligible retail natural gas suppliers have to be 
certified by the Public Utilities Commission of Ohio. The Village of Elmore passed adopting this program after Elmore voters 
approved the implementation of the program. Your participation in the aggregation program for the Village of Elmore will begin 
within one to two billing periods following enrollment with IGS Energy and end with your March 2015 billing period. 

Your rate through your Inarch 2014 billing period will be $0,549 per CCF. This rate is the lowest fixed rate in the marketplace 
according to the Public Utilities Commission of Ohio Apples to Apples chart as of September 3, 2013. 

If you wish to cancel at any time you can do so, free of charge, by contacting IGS Energy. Please refer to the attached Terms 
and Conditions for full details of this offer. 

You wi l l be automatically enrolled in the Village of Elmore Natural Gas Aggregation Program unless you choose to 
"opt out" - that is, affirmatively choose to not participate. If you want to be excluded from the Village of Elmore Natural 
Gas Aggregation Program, you must return the enclosed "Opt-Out" Form or contact IGS Energy at 1-800-280-4474 by October 
14, 2013. If you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your March 2015 
billing period. 

Under this aggregation, Columbia Gas of Ohio will continue to maintain the pipeline system that delivers natural gas to your 
home or business. You will continue to receive a single bill from Columbia for your natural gas service that will include your 
new gas supply charge from IGS Energy. You will still contact Columbia regarding loss of gas service, gas odor, or for any 
other concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to be 
available through Columbia. 

If you have any questions please call IGS Energy at 1-800-280-4474, weekdays, f rom 8:00 a.m. to 8:00 p.m. ET. For 
general information on natural gas deregulation in Ohio, you can also visit the Public Utilities Commission of Ohio website 
(www.PUCO.ohio.aovV 

Sincerely, 

The Village of Elmore and IGS Energy 

P.S. Remember to return the "Opt-Out" form below only if you do not want to participate in the Village of Elmore Natural Gas 
Aggregation Program. 

If the home or small business for which you have received this letter is not located within the Village of Elmore limits, you have 
received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. 

15 digit account number as it appears on your Columbia Gas of Ohio gas bill. 

nnnnnnnn nnn nnn n 
I wish to opt out of the Village of Elmore Natural 
Gas Aggregation Program. 

Name (Please Print) 
(Check box to opt out.) 

Address I 1 

City, State, Zip 

Phone Number_ 

Email Address 

Signature (REQUIRED) 
OOCOH02@ 

http://www.PUCO.ohio.aovV


My Natural Gas Supply Agreement with IGS Energy® 
AMPOCOH-ELMQRE13.0PTOUT2 Keep for your records 

Term: The community's opt-out government aggregation program (the "Program") and my service with Interstate Gas Supply, Inc. (elsevi/here referred to as "IGS 
Energy" and the consumer vwll be referred in the first person, "my", "me" or "I") as my supplier on the Program will begin within one to two billing cycles after my 
enrollment or rate change Is confirmed with the utility company and shall continue through my March 2015 utility billing cycle, unless notified othenwise. IGS Energy 
will supply the commodity portion of my natural gas and Columbia Gas of Ohio v̂ rill be my Natural Gas Distribution Company ("NGDC"). I can contact the IGS 
Energy choice department by phone at 1-800-280-4474, by fax at 1-800-584-4839, in writing at P.O.Box 9060, Dublin, OH 43017, or through their web site at 
http:/Awww. igsenergy.com. 

Regulatory: The NGDC's choice program and the government aggregation for my community are subject to ongoing Public Utilities Commission of Ohio (PUCO) 
jurisdiction, and I understand that if the choice program or this Program is terminated, this Agreement may be terminated, without penalty to either party. 

Price: My price will be $0,549 per CCF through my March 2014 billing cycle. I will be responsible for all applicable taxes and all charges assessed by the NGCD for 
gas transportation and all other applicable charges and adjustments for delivery of gas including any applicable switching fees that may apply under the NGCD tariff. 
Beginning with my April 2014 billing cycle and continuing through my March 2015 billing cycle, my price vi/ill be equal to that determined by my community and IGS 
Energy. If my community and IGS Energy cannot mutually agree on my price after March 2014, my service w/ill be returned to the NGDC. 

Renewal: If my community's governmental aggregation continues, at least every two years from the establishment of this Program the government aggregator or its 
supplier shall provide me notice of my right to opt out of the aggregation without penalty. The process for providing me with notice of my right to opt-out shall include 
a provision for me to return a post card or similar notice to the govemmental aggregator or the supplier. For renewals, I will have at least twenty-one days from the 
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post mari<ed before the opt out deadline has 
elapsed shall count as timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in this njle and shall prominently disclose to 
customers all changes to the terms and conditions associated with the aggregation. I am entitled to opt-out of the government aggregation program at least every 
two years from the commencement date of the Program, without a penalty. If I am in the Program when the Program is renewed and I do not exercise my right to 
opt-out, I vAW be continued in the Program. 

Rescission Period: I will have 21 days from the post mark date of my opt-out notice to exercise my right to opt-out of my community's Program. If I do not opt-out 
of the Program, IGS Energy will submit my enrollment to the NGDC and I if I am new to the Program or a new customer to IGS Energy will have 7 business days 
from the post-mgrk date ofthe confinnation notice sent by the NGDC to rescind my enrollment. I can rescind my enrollment by contacting the NGDC in writing or by 
telephone at the number provided on the confinnation notice within that 7 day period. Otherwise, I can cancel this agreement as detailed below. 

Cancellation: Either party can cancel this Agreement within the first 30 days of enrollment with IGS Energy by providing the other with notice of cancellation, with no 
cancellation fee. At any other time either party can cancel this agreement with notice to the other, without a cancellation fee. Cancellation notices provided after the 
NGDC deadline may result in additional month(s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC 
guidelines and I agree to continue to pay for my service with IGS Energy for all periods billed with IGS Energy. I understand that if I switch my service to another 
supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff and the NGDC may charge a price other than the NGDC commodity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact the NGDC at the number listed on their 
bill. For other questions or concems about pricing, I can contact the IGS Energy choice department by phone weekdays from 8:00 a.m. to 5:00 p.m. EST at 1-800-
280-4474, by fax 1-800-584-4839, in writing at P.O. Box 9060, Dublin, OH 43017, or through their web site at www.igsenergy.com. Also, I can contact IGS Energy 
through e-mail at choice@igsenergy.com. If my questions or concems are not resolved after I have called IGS Energy, or for general utility Information, residential 
and business customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1 -800-686-7826 or for TDD/TTY toll free at 1 -800-686-1570, from 8:00 
a.m. to 5:30 p.m. vreekdays, or visit the PUCO website at www.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in 
matters before the PUCO. The OCC can be contacted toil free at 1 -877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickocc.org. 

Billing: For my convenience I will receive only one bill, which will be issued by the NGDC each month and will contain IGS Energy's gas price plus applicable taxes 
and all of the NGDC's transportation and other applicable charges, including any late fees assessed by the NGDC. I agree to continue to pay the NGDC for the 
entire gas bill under the NGDC's payment terms and conditions. If I pay under the budget bill payment plan, I understand that this service is available and will remain 
available. IGS Energy reserves the right to issue an invoice to me directly, such invoice would contain IGS Energy's gas price and may also contain applicable taxes 
and all of the NGDC's transportation and other applicable charges. If IGS Energy invoices me directly and I fail to pay within the temns specified on the invoice(s) a 
late fee of 1.5% per month on all past-due amounts will apply. If IGS Energy bills me directly for services provided, IGS Energy may terminate this Agreement with 
fourteen (14) days written notice should I fail to pay the bill or meet any agreed-upon payment amangements. If I fail to pay my invoices timely which include IGS 
Energy charges, the NGDC may disconnect my service, according to tariff guidelines. I may request, at no charge, up to 24 months of my payment history for 
services rendered by IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is perfonning billing 
services, or for commercial collections, IGS Energy will not disclose my account number to any other third party without my affirmative written consent or electronic 
authorization or pursuant to a court or Commission order and that, other than for credit checking and credit reporting, if IGS Energy is performing billing services. 
IGS Energy will not disclose my social security number v r̂ithout my affirmative written consent or pursuant to court order. I authorize IGS Energy to obtain my billing 
payment and usage history from the NGDC. 

Assignment: This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. IGS will use its best efforts to give the 
NGDC and me thirty (30) days written notice prior to any assignment. 

Moving/Termination: I understand that this contract will automatically temiinate, wflthout penalty, if I relocate outside my community aggregation Program 
boundaries, or if the requested service location is not served by the NGDC. Also, I understand that I have the right to terminate this Agreement, without penalty, if I 
relocate inside the NGDC service tenitory and the NGDC does not have contract portability and if IGS Energy agrees to allow me to continue. In such instances, I 
would have to enroll with IGS Energy under a new agreement, as this Agreement is only valid for opt-out govemment aggregation. I understand that I am not 
entitled to the pricing or service from IGS Energy hereunder at my new location until such time as the NGDC accepts my enrollment with IGS Energy at my new 
location and/or transfers my contract to my new location and that the pricing hereunder will not be extended for additional months that I was not with IGS Energy, 
unless agreed to in v r̂riting by IGS Energy. Except as provided in this Agreement, If IGS Energy returns me to the NGDC's sales service, this Agreement wilt 
temiinate without penalty to me. 

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers that use less than 500 MCF a year and are 
otherwise eligible for opt-out govemment aggregation programs. IGS Energy and my community shall use its best efforts to ensure that only eligible customer 
accounts v r̂ithin Its govemmental boundaries and customers vi/ho have not opted out are included in its aggregation. If ineligible accounts, accounts from outside of 
the govemmental aggregator's govemmental boundaries, or accounts for customers who opted out of the aggregation are switched to the governmental 
aggregation, as soon as IGS Energy is aware of such event the governmental aggregator (or IGS Energy) will promptly contact the natural gas company to have the 
customer switched back to the customer's former supplier, and will pay any switching fee imposed by the NGDC for such switch. Participation in the program is 
subject to the rules of the NGDC and the rules established in Ohio Administrative Code 4901:1-28. Customers are sometimes terminated or not enrolled in the 
program due to NGDC issues. In such instances, I can contact the NGDC to con'ect the problem and be reinstated or enrolled in the Program. Regardless of the 
reason for termination, in no case will the original term be extended for months that I was unable to participate nor vwll IGS Energy have any liability for any eariy 
termination or for any months that I was unable to participate in the Program. IGS Energy assumes no liability or responsibility for losses or consequential damages 
arising from items associated wrtth the NGDC including, but not limited to: operations and maintenance of their system; any interruption of service; tennination of 
service; or deterioration of service, nor does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition 
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort (including negligence or strict liability) or any 
other legal theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under "Contract and Dispute Resolution" 
above or if suit is filed, any legal action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the United 
States District Court sitting in Franklin County, Ohio. I submit to the personal jurisdiction in such courts and irrevocably waive any objections that I have or might 
have in the future to such courts as the proper forum for any and all actions arising under this Agreement. The parties agree that this Agreement shall be interpreted 
under the laws of the State of Ohio, regardless of Ohio's choice of law provisions. 

B y r e t u r n i n g t h i s s i g n e d f o r m , y o u w i l l b e e x c l u d e d f r o m t h e o p p o r t u n i t y t o j o i n o t h e r r e s i d e n t s i n t he 
V i l l a g e o f E l m o r e N a t u r a l G a s G o v e r n m e n t a l A g g r e g a t i o n P r o g r a m 

NOTICE 

Return the "Opt-Out" form on ly if you do not want to participate in the ViWage o i Elmore Natural Gas Aggregation Program. 

Return by O c t o b e r 14 . 2 0 1 3 to: 

Natura l Gas Gove rnmen ta l Aggrega t ion P rog ram 

P O Box 9060 
Dubl in , Oh io 4 3 0 1 7 - 0 9 6 0 

Form: AMPOCOH-ELMORE13-OPTOUT2 

http://igsenergy.com
http://www.igsenergy.com
mailto:choice@igsenergy.com
http://www.puco.ohio.gov
http://www.pickocc.org


This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/13/2013 3:23:56 PM 

in 

Case No(s). 04-0564-GA-GAG 

Summary: Opt-Out Notice electronically filed by Mr. Matthew White on behalf of IGS Energy 



EXHIBIT B-5 

EXPERIENCE 



TlieVill3<»ofEliiMielMaeiuieifaMBmnBfati«tiiifrCH^^ 
cQimiiaasefvices for lendcnttofthe Vllfagfe Someexani^afexperienceasasEnrKv 
provider are: 

• Electnc Power pgrelaae^ gawnttion 
• Water and Sewer Scmoe 
• Police and Fire S«vtc« 
• Pedes ami Rematioo 

Tlw M q w , VjOaae OMncil aod Vflkge Stiff n N a m d y n ^ ^ 
supplies that benefit the tesidsnts of Etttuva. 

Hbweror, dne to fliB oooqiienty of moiucipal opl^n^ 
to n!t«inftaaefvice*nfac«wiMdtMttftaM{*flMmmA»gpiiwfl^i^^ 

AMPO. hiG.. A SdMidiaiy of AMP-Ohn 
2600 ^ n n r t Drive 
Ci)lwDbu.Oliio 43219 

fortiiepi»pa»ofi»DwdingconBMltiagWBWce8WiiiwacipJ 

• AssiBt wMi develofiim modd anSBinoea lo cmaie ofiNn or opc-ont natmal | 

CoofdinBta and T M A witk nunidpal local oflicMs and staff to devdop a 
pcQciuvmev stnlegy fiv iclidrie end compelitivB nntiinl p i s ^ 
senices far te n sbn l ges agpagatioD pngnnn. 
A58ut witt the ppBpantfioo of a Plan of I3|ienrtimi and Oovonanee ibr ttc n ^ ^ 
aggft0Ktioa progmL 
Cooidtnate and aasisk wifli the pigpnraUen and filing of tlas K^nred auN|ption 
oertificaticwi dogimerts widi ifcc Priblie UUKtiet Comomaioa of Ohio CPUCCr). 
Assist vntii perfonning te PUCO ivqniiencnb ftr govanmealal atitfogalioii 
pfogaros. 
T^ovide oonsuhing semces and adnuiaster tfae jsoeesa of nqiotii l iv 
natuial gas supptien^ devdoping and soKdtiqg requests fn- ̂ antatioBS CTIPQ") or 
requests for pvojxMalls C f t F P ^ 
Evaluate and maaage tbo 01^0119 neyotiatiaos and/or RFQ or RFP. 



Analyze ihe tu^otiatioas and/er RFQ or RFFs Enom certified retail aatunt gps 
stj^ptiers and make leconaaendalions to local ofiBsJals and s b £ 
Assist wiih devdopinig Hid ne0»tiMiiqi the GOiitraBt with t ^ 
gas soppUer lo serve die agBR<^an program. 
AssM die raumdpalii^ in enciriing and adamstrauig agpeemenb wjft dw 
certified letsil utoral gss sqiplier. 
CooidinnB die VUCO ostamar iy<tittft^tmm m ^ odut nquiienentB for eool&qg 
residents in ibe mutti^ial oatinl gas ag^tpl iot i pfogWB. 
Wodc w ^ aod assist ttie flnnicipalily* the certified rcfail natoal gas supplier, aod the 
natural g » local (fistribation ogaapBoy to finitttMe dK enroilBiBat 0^ 
munidpal iBluid gas agpiqpdioa piiigitaia at Oe eacfiest dsle p n K t i ^ ^ 
Wodc widi die certified lelsil na tml gsa sotiplioc to oooidinaie and comaniaBaie 
wJdt the nunkipnlii^ rqiBcdn^ onnolhndb in tte nnnMJpd antiial ^ 
pfOgnm, cost savings to partinpaoi*, and oUksrialMBd nntiefs. 
Assist die nwMricipnIity is devdopfag effludm ooosumer edueaden materiala to 
es|flain the agpegnlian proipBn snd n u t e erjOBOindly peeseidsliooB aa needod 
Assisi with jnontering piooeediiip of qiplioabie Iq^dative aod i c g n l i ^ 
and provide anslysis and apdsles on cAangea that iBsgr iaqsMBt d » n u i a ^ ^ 
gaaag8tegatioripropaitt.iia|ierticipii!ita,ordiieiiBiiiiB^alriy. 
Rqmaem die iineiBsts <tf tile oianeipality at nieedflgs with die ceitified retail natual 
gas siqpplier and the kwal distribolioB coaqMty coMxadng the mancip^ 
aggregation pw^graittmliea, terms and CBoditicnsofseiviceLCUStiiOffcoiiocru etc. 
Assist and woric widi die ouimGipalily to prepaid and fDe annnd reports iMiuiried t y 
die PUCO and Seedoo 49Q110(A) and Section 49ll.ia(AX Ohio Revised Code. 
Comlinate with idonieipd logal ODunsda to ftdlitatB l i q ^ EBwm indAv o p ^ 
dot may be needed in Gonnecdoa widi d»i«gn»gBtionpcopBB. Please note that die 
perfonniiioe of any legal woric. in(duiB« bnt not tirniled lo the Icgd n n ^ 
opimoos. are beyond die scope of AMPO's servioea. 
As dK ioitial tam of die certified mail adnial gsa sifpyer ooabact agrcenieal n e n 
ft* end, repeat Phase I ncdviiies 1ft secoiB OBgoing oompeddva naivral IBS soppties 
iDd t ^ l e d senJoes for die asBBicipal natisil gsa auiaiadoiiprogiant 

f Partv'«E»pAoiae tnEnemv AfBuinoatioii: 

AMTOUa 

Founded in (971, Colinilbusbased AancricaaMlnii6ipalPiowe(<llno(AMP<)hie) was 
oiSWnJzed a$ a Bonpofit ooqioiatian liv the pnrpoae of 
bcifities or otbowiae piovidi>« fbr die geoKaliQi^ lEBnanussion andtor d i s t r O ^ ^ 
elie<lhc pQw« and energy to hs meiiriier oonamadea. Meabeis iaelode W 
munieipdly owned dectri« Qsteno, two West Virginia public power Gonunnnides and 
thiw in Pfeim^hfinia, Ean^ng in s i » fioni 116 cusloiners to inore dMU 80,000 



• ]»>» " 

castomers. Collectively, AMP-Ohio nensber oomnnnlks save appeoouoMldy 364^000 
costaners. 

AMP-Ohio oooadiiwtes, negoiate and devalops power suppiy opdons and j 
agpeernents on bdndf of its mernbeis. AMP-Ohio also owns n d opefHies the Ricftard R 
GorsiKb Oeneialing Stadoii, a 213-niqnwoitoo8l-fiied £ a d % iMSted in M m ' e ^ 
that profvidQs power to 48 pnrticipatiag ooimanmtieSi and faai UDdeftakBD ao a i ^ ^ 
pic^ara of siting distributed gonention knesobercoawnoadesdroi^lh^ 
additiai, AMP-^no serves as an indcpendert iRqect unaayger ftr Ohio meoiben 
participating hi joiot venturea to share ownenhip of power generation and faammiasiMi 
bcilitiea. inolvdingdieOI4EaA IVS pnjeci , ! 42MW n u M f - d M h m U ^ ^ 
power stadon cQOvleied on dK OUo River in 1999. 

AMP^Mo also opeorisa a srvlusdcaiBd 244Mar caogy coolnd center dint nunilon 
dedi ie load& md tiaMiBiasion avttlability, di^niGbes^ bi^s and s d k p o n ^ 
and ooatrob AMP-Ohb and rneodier-oMiBd gsneralian. A canpelBaiiriiMMaB 
engineermg>opeiatinna,aaft^, power saffpiy^teynccoinns. economic dBvchyrnea^nde 
and cnvitonnienld stnif is amihade at AMP-<XHQ*S headkpiams* 
ooinmiButies in addition to pecfbmiing AMP<)yo dadea and piovlding sopport to the 
joiot ventures. 

AMP-Ofaio's laiowIedgBabk>> BiqiorieBoed sisff n^JeialandB d e iniiqne dMUoaBea ftee^ 
by local gDvannaent staff sod etected oOkaals. A1^4]]iio is governed iQr a 1 6 ^ 
Board of Tnisieei, afl of wbo aie local gowonaneot pepresentadvea, and a nnniber of 
AMP-<»iio staff rnendieis-'mdhifiBg its presidBat-Hinoe wDilBd fiv 

AMro»ln& 

Forined ia 1998, AhilPO, Inc. is a wholly ownadi tnxshte siteidiaiy of AMP'CHiio i«diott 
puipose is to provide dirocdco and service to local goveonneals and odur eongy 
oonnimen raemlving<aeqymaifed& Tina nclndea die davehipHKnt and 
iiiVileoienlBdon of local deciric and nnnni f u aggneptioii pragnuni^ 

dteraadves fin kicsl busunaa* industnr and goveronntAMFO, In^ 
approi«d supplier in die Colundm Gas of OUo C H O I C ^ and Dsownon East Ohio 
Energy Choice progfann and conenliy w o i b widi over 40 Ohio ooBUBuaities to 
natural 9 S and/wdectrie agpegstion pntpana to 1 
cnstonieiSb 


