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MEMORANDUM 

TO: Docketing Division 
HECElVEO-DOCKtTINOOlV 

Z0i«fAPR-8 PM 2 : 0 3 
FROM: Mandy Chiles 

Legal Department D I j Q Q 

Date: April 8,2014 

RE: New Case 

Please open a newr docket for the following case: 

In the Matter of the Commission Ordered ) 
Investigation of Marketing Practices in the ) Case No. 145M_-EL-COI 
Competitive Retail Electric Service Market. ) 

Tiil3 i s t o c a r t i f y t h a t the images apeea.r.a-:'? 3.rs_ ?ui 
accur&ta aad coaipiete reproduct ion of a c..an:e z i i e 
docmiiexit del ivered i a the regular course ot b-asiiitisa. 
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