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The Public Utilities Commission of Ohio 

RICHARD F. CELESTE 
GOVERNOR 

March 1 5 , 1 9 9 1 

JOLYNN BARRY BUTLER 
CHAIR 

8-452 
Mr. William J. Lingo Sr. 
President, American Business Systems 
4659 Powell Rd. 
Dayton, Ohio 4 5424 

Dear Mr, Lingo; 

A member of the Compliance Division of the Public Utilities 
Commission of Ohio made a reinvestigation of the customer-owned, 
coin-operated telephone (COCOT), telephone number 513-233-6254 
located at Wayne High School, Filburn Hall 5400 Chambersburg Rd. 
in Huber Heights, Ohio. In our letter to you on November 5, 1990 
we listed eight violations on this COCOT, On our reinvestigation 
we observed that one (1) violation has not been corrected, as 
stated below. 

Directory assistance was not free and without the use of a 
coin. Intralata long distance directory assistance was one 
dollar. 

Our investigator also investigated eight (8) other COCOTs owned by 
your company and noted the same violation. 

1. Wayne High School, West Campus 5400 Chambersburg Rd., 
Huber Heights, Ohio 
513-233-3938 

Directory assistance was not free and without the use 
of a coin, Intralata long distance directory assistance 
was one dollar. 

2. Studebaker Jr. High Back Hallway 5950 Longford Rd. 
Dayton, Ohio 
513-233-5478 

Directory assistance was not free and without the use 
of a coin. Intralata long distance directory assistance 
was one dollar. 
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3. Studebaker Jr. High School (Front Hallway), 5950 Longford 
Rd., Dayton, Ohio 
513-233-6861 

Directory assistance was not free and without the use 
of a coin, Intralata long distance directory 
assistance was one dollar. 

4, Freedom Foods Store #1, 2831 Linden Ave, Dayton, Ohio 
513-252-8602 

Directory assistance was not free and without the use 
of a coin. Intralata long distance directory 
assistance was one dollar. 

5. Freedom Foods Store #3, 3984 Salem Ave., Dayton, Ohio 
513-275-1670 

B, Directory assistance was not free and without the use 
of a coin. IntraLata Long Distance Directory 
Assistance was one dollar ($1.00). 

6. Carroll High School,(Downstairs Middle Hallway 4524 Linden 
Ave., Dayton, Ohio 
513-252-7541 

Directory assistance was not free and without the use 
of a coin. Intralata long distance directory 
assistance was one dollar. 

7. Carroll High School, (Downstairs North Hallway Rear), 
4524 Linden Ave., Dayton, Ohio 
513-252-7587 

Directory assistance was not free and without the use 
of a coin. Intralata Long Distance Directory Assistance 
was one dollar. ($1,00) 

8. Weisenborn Intermediate School, (West end of south 
hallway) 6061 Old Troy Pike, Dayton, Ohio 
513-233-6459 
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Directory assistance was not free and without the use 
of a coin. Intralata long distance directory 
assistance was one dollar. 

You were required to correct the deficiencies existing at the 
locations cited in our November 5, 1990 letter, and you were 
also required to bring all COCOTs owned by you in the State of 
Ohio into compliance with the same deficiencies within the same 
period. 

We are in the process of notifying the serving telephone company 
to disconnect service at the nine locations listed in this letter 
which have been found to be in non-compliance. 

You will be assessed the costs of the Commission's investigations 
for these nine locations. 

If you have any questions or wish to dispute the results of our 
investigation, please call 614/466-5524 

Sincerely, 

Frank B. Richards, Chief 
Compliance Division 
Consumer Services Department 


