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RE:  Village of Dresden
Certification Application for Governmental Aggregators —
Ohio Electric Governmental Aggregator
Dear Sir/Madam:
Enclosed please find an original and three (3) copies of the Certification Application and
supporting documents for the Village of Dresden as an Electric Governmental Aggregator.
Integrys Energy Services, Inc. is filing this application on behalf of the Village of Dresden.
Please file these documents and return a time-stamped copy of the application in the
enclosed self-addressed stamped envelope. If you have any questions or concerns, please
feel free to call me at 614-871-5290 or contact me at hgcoffey(@intcorysenergy,com.
Sincerely,
Brenda G. Cofféé 3
Integrys Energy Services, Inc.
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The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION

A-1  Applicant’s name, address, telephone number, and web site address
Naime Mayor David A. Mathew M a1
Address 904 Chestnat Sireet, Dresden,m OH 43821
Telephone Number, 740y 743151
Web site address (if any)

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3

ibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan
for operation and governance of its aggregation program adopted pursuant to Section

4928.20(C) of the Revised Code. The Operation and Governance Plan explained in
Exhibit A-3 should include:

Lr

ranidl

¥

Terms and conditions of enrollment including;
» Rates

-
= Charges
Switching fees, if any

hod
Policies associated with customers moving into/out of aggregation area
Billing procedures

90 :h Wy G- &

Procedures for handling complaints and disputes inciuding the toll-free N
telephone number and address for customer contacts



A-4

A-5

A-6

A-7

A8

Exhibit A-4 “Automatic Agorepation Disclosure” provide a copy of the disclosures
required by Section 4928 20(D) of the Revised Code, if its aggregation program provides
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

Exhibit A-5 “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation
providers, providing billing statements, responding to customer inquiries and complaints,
and complying with all applicable provisions of commission rules adopted pursuant to
section 4928.10 of the Revised Code.

Contact person for regulatory or emergency matters

Name_David A. Maifiew M A

Title Mayor, Vitage of Dresden

Business address 904 Chesinut Sireet, Dresden, OH 43821

Telephone number (70 )-78 - st Fax # (70 ). ™ - 4008
E-mail address drestenmayor@ocolumbus.m.oh

Contact person for Commission Staff use in investigating customer complaints

Name Julia D. Hall

Title Ohio Aggregstion Program Manager

Business address 300 W. Weson Bridgs Rd., Suite 350, Worthington, OH 43085

Telephone number (s ) s - 400 Fax # (614 }- 84 x5
E-mail address ldnali@intagrysenargy.com

Applicant’s address and to]l-free number for customer service and complaints

Address Integrys Enargy Sarvices, Inc., 300 W. Wilson Bridge Rd., Suite 350, Worthington, OH 43085

Toll-free telephone number (e )- 712 - s85
Fax # (s14 ) - - 4305

@C)l@ Mmok

Signature of Applicant & Title

Sworn and subseribed before me this J} day of E b’(\m ﬂl ag l L"
nibl  Verlie Si i G,mbb

ntire of official administering oath Print Name angifidem,

My commission expires on ﬂ i - =2 % NATALIE STILLION GRABLE
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State of D b"i ) :

AFFIDAVIT

“Dessaay
- (Town)
County of &:.\ng‘um
Deavla A MpigeiyAffiant, being duly sworm/affirmed according to law, deposes and says that:

He/Strets the (Y\ !:T\‘t: 3 (Office of Affiant) of Vitlege Pl hkars&@g (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, aftests under penalty of [alse statement that all statements made in the
application for certification are true and complete and that it will amend its application while the
application is pending if any substantigl changes occur regarding the information provided in the
application.

The Applicant herein, aitests it will timely file an annual report with the Public Utlities Commission
of Ohio of its intrastafe gross receipts, gross eamnings, and sales of kilowatt-hours of electricity
pursuant to Division (A} of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant io Sections
4905.10, 4211.18, or Division F of Section 4928.06 of the Reviged Code.

The Applicant herein, attests that it will comply with all Public Utilittes Commission of Ohio rules of
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regerding any
service offercd or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 492809 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state andfor federal rules and regulations
conceming consumer protéction, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual refationship to purchase power is in compiliance with ali applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, atests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmissfon entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the eléctric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

1f applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adbere
to the reliability standards of (1} the North American Electric Reliability Council (NERC), {2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Qnly
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests thet it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change
in contact person for regubtory purposes or comtact person for Saff use in investigating customer
complaints.

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the

{inal opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt—out
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers.

That the facts above set forth are true and correct to the best of hisfher knowiedge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

W\a«in&

Tignature of Affant & Title
Syvorn and subscribed before me this c;);":& day ofy;wuc"ﬁ 'i 9‘0 [ q

@%mw - Mﬁjodlﬁﬁz httion Gvable.

Sigrature of official administering oath Print Name and Title

My commission expires on




VILLAGE OF DRESDEN

EXHIBIT A-2

AUTHORIZING ORDINANCE

Authorizing Ordinance — Pages 1-3

Certificate of Election Results — Page 4



RESOLUTION WNO. QO ’ 3’35

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO £REATE A GOVERNMENTAL ELECTRIC
AGGREGATION PROGRAM WITH OPT-OUT FROBISIONS PURSUANT TO SECTION 4928.20 OF THE OHIO
REVISED CODE: DIRECTING THE MUSKINGUM COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
GQUESTION TO THE ELECTORS: DISPENSING WITH THE SUBSEQUENT READINGS AND DECLARING AN

EMERGENCY :

WHEREAS, the Ohla Legislature has enacted electric deregulation legislation, which authorizes
the legislative authorities of municipal corporations, townships, 2nd counties to aggregate
automatically, pursuant to Section 4528.20 of the Ohio Revised Code, subjact to opt-out provisions,
competitive retail electric service for the retall electric loads located In the respective jurisdictions and
ta enter into service agreements to facilitate the sale and purchase of the service for the electric loads;
and

WHEREAS, such legislative authorities may exercise such authority individually or jointty with
any other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for residential and small business
custamers collectively to participate in the potential benefits of electric dereguiation through fower
electric rates which they would not otherwise be able to have individually; and

WHEREAS, this Council seeks to establish a governmental aggregation program with opt out
provisions pursuant te Section 492820 of the Ohio Revised Code {the "Aggregation program”), for the
residents, businesses, and other electric gas customers in the Village of Dresden and in confunction with
any other municipal corporation, township, county, or other pofitical subdivision of the State of Ohio, as
permitted by [aw; and

WHEREAS, this Council desires to proceed with the submission of the question to the electors of
the Village of Dresden;

NOW THEREFORE, BE IT RESOLVED, by the Village of Dresden Council, State of Qhio:

SECTION 1. The Council inds and determines that it is In the best interest of the Village of Dresden,
its residents, businesses, and other electric consumers lacated within the Village limits of the Village of
Dresden, Ohio, to estatlish the Aggregation Program in the Village of Dresden. Provided that the
Apgregation Program is appraved by the electors of the Village of Dresden pursuant to Section 2 of this
Resolution, the Village of Dresden is beraby authorized to aggregate automatically in acgordance with
Section 4928.20 of the Ohio Revised Code, competitive retail electric service for the retail electric Joads
located within the Village of Dresden, and, for that purpose, to enter into service agreements to
facilitate the sale and purchase of the service far the retail electric Joads. The Vlllage of Dresden may
exercise such authority jointly with any other municipal corporation, township, or county of the State of
Chio o the full extent permitted by law. The aggregation will accur automatically for each person



owning, octupying, controlling, or using an electric load center proposed to be aggregated and will
provide for the opt-out rights described in Section 3 of this Resolution. ' ‘

SECTION 2. The Board of Elections of Muskingum County, Ohio, is hereby directed to submit the
follawing question to the electars of the Village of Dresden at the next general election to be heid on
November 5, 2013. The Aggregation Program shall not take effect unless approved by & majorfty of the
electors voting upan this issue at the election held pursuant to this Reschution and Section 4928.20 of
the Ohio Revised Code.

The form of the balict to be used In the November 5, 2013, general election shall be substantially as
follows:

PROPOSED ELECTRIC AGGREGATION PROGRAM
VILLAGE OF DRESDEN, QRID
A& majority affirmative vote is necessary for passage.

Shali the Village of Dresden, County of Muskingum, Ohio, have the authority to aggregate the retail
electric loads located in the \Allage of Dresden, and enter into service apreements o fadilitate for those
loads the sale and purchase of electricity, such aggregation to occur automatically except where any
person elects to optout? !

FOR THE ELECTRIC AGGREGATION PRCPOSAL
AGAINST THE ELECTRIC AGGREGATION PROPOSAL

SECTION 3, Upan the approval of a majority of the electors voting at the general electlon provided
for in Section 2 of this Resolution, the Councll, individually or jointly with any other political subdivisions,
shall develbp a plan of operation and governance for the Aggregation Program. Before adopting such a
plan, this Council shall hold at feast two public hearings on the plan. Before the first hearing, notice of
the hearings shall be publishaed once a week for two consecutive weeks in a newspaper of general
circulation in the Village of Dresden. The notice shall summarize the plan and state the date, time, and
location of each hearing. No plan adopted by this Ceuncil shall aggregate any retail electric load located
within the Village of Dresden un'ess it in advance clearly discloses to the person whose retail electric
load Is to be so aggregated that the person will be enrolled automatically In the aggregatfon and will
remain so enrolled unless the person affirmatively elects by a stated procedure not to be so enrolled.
The disclosure shall state prominently the rates, charges, and other terms and conditions of enrollment,
The stated procedure shall allow any person enrelled in the aggregation the opportunity to opt out of
the aggregation every three {3) vears, without paying a switching fee. Any such person whe opts out of
the aggregation pursuant te the stated procedure shall default to the electric company providing
distribution service for the person’s retail electeic load, until the person chooses an alternative supplier.

SECTION 4, This Resolution is adepted pursuant to the authority conferred by Section 4928.20 of
the Ohic Revised Code.



SECTION 5. Upon passage of this Resclution the Village of Dresden Fiscal Officer shall certify a copy
of It to the Muskingum County Board of Elections no later than ninety {S0) days prior ta the general
election 1o be held on Novemnber 5, 2013.

SECTION 6. Ali formal actions of the Village of Dresden Council relating to the adoption of this
Resolution were taken in an open meeting, in accordance with Section 121.22 of the Dhio Revised Code.

SECTION 7. The Village of Dresden Council upon at least a majority vote do hereby dispense with
the requirement that this resolution be read on three separate days, and hereby authortize the adoption
of this Resolution upon its first reading.

SECTION 8. This Resolution is hereby declared to be an emergency measure necessary for
ImmedTlate preservation of the health, safety and weifare of the citizens of the Village of Dresden and

shall take effect immediately. The reason for the emargency is to meet the filing deadline with the
Muskingum County Board of Elections.

VOTE RECORD:

Mr. King S’IJ?Q Mr. Miller ]{_ﬂﬂ Mr. Tumhnn)YLQQ M Holzschuher !LE(ZL
MrF. szierj{_gak Ms. Minner M

Passed at a meeting of the Village of Dresden Council this l iﬂ%ay of ; u { J é , 2013

Council President Date

Approved as to form:

L)

T

D:rectar of Law Date



Form Na. 127 Prescribed by Secretary of Stare_ [08/09)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE
Revised Code, Section 350111

o OO SR
The Board of Elections of Muskingum Coumy hereby
certifies that at the election held in the Village of Dresden
(Name of Subdivision}
on the Sth day of November , 2013 , the vote cast on the fllowing Issue was
as Tollows:
Issue _

shall the Village of Dresden have the authority to aggregate the retail electric loads

{Tax levy, bond itsuz, miscelianeovs guestion, eic—~describe fully)
located in the Village, and enter info service agreements to facilitate for those loads

the sale and purchase of electricity, such aggregation to ocour autamatically except

where any person elects to opt out?

Votes One Hundred Fifty-Nine 159
(For, yes, ete.-as cn ballot) (Momber)
Votes Ninetv-Two 97
{No, against, atc.-as on baliot) {Nwmnber;
Total vote cast on issue: 251
{(Numnber)
TN WITNESS WHEREOF, we have hereunto subscribed our names officially a Zanesvills
Ohio, this 19th  gay November ) 2013
%JWM@W
v Chair
O DB D
]‘.....Tﬁ i
il
-~ L g

s O £ @
) Drrector

BOARD OF ELECTIONS

Muskingum County, Ohic




VILLAGE OF DRESDEN

EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN

Plan of Operation and Governance — Pages 1-5

Resolution Adapting the Plan of OQperation and Governance — Page 6



VILLAGE DRESDEN, OHIO

ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

For More Information Contact:
Mayor David A. Matthew

904 Chestnut Street

Dresden, OH 43821

P: 740-754-3151

F: 740-754-4005



VILLAGE OF DRESDEN, OHIO

PLAN OF OPERATION AND GOVERNANCE
Electric Governmental Aggregation

Introduction. On November 5, 2013, a majority of the voters in Dresden, OH, in the
County of Muskingum, approved a referendum that authorized the Village of Dresden (the
“Viflage™) to pursue Automatic Governmental Aggregation. After the Village held two public
hearings on the matter, the Village approved this Plan of Operation and Governance as prescribed
by Section 4928.20 of the Ohio Revised Code. The Village has developed this Plan of Operation
and Governance (“Plan of Operation™) in accordance with the governmental aggregation provisions
in Sections 4901:1-21-16 Ohio Administrative Code. Once certified as a Governmental
Aggregator, the Village will be authorized to combine multiple retail electric customer loads within
its geographic boundaries (the “Aggregation”) for the purpose of facilitating the purchase of electric
supply in Ohio’s competitive retail electric market.

Governmental Aggregation Services. The Village, as a Governmental Aggregator, will
serve as purchasing agent for the Aggregation. As purchasing agent, the Governmental Aggregator
shall (i) select a Competitive Retail Electric Service Provider (“Provider”) to supply the
Aggregation, (ii) negotiate the terms of supply between the Provider and each Aggregation
participant, and (iii) oversee the enrollment procedures administered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract™} shall be for firm, all-requirements supply. FEach Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and will be
solely responsible for payment and performance. The electric supply charges for the Aggregation
are included in the Contract that will be negotiated by the Governmental Aggregator. The electric
supply charges will take the form of either a fixed price or a variable price. All electric supply
charges will be fully and prominently disclosed in consumer enrollment materials (such as the Opt-
out Notice), available on the Provider’s website, and available by calling the Provider's toll free
customer service telephone number. The surcharge authorized under Section 4928:20 (I) will not be
charged.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 4901:1-21-17 of the
Ohio Administrative Code requires the Governmental Aggregator to request from the Utility for all
customers residing within the governmental aggregator’s boundaries, including those customers
who have opted off the pre-enroliment list (i) a list of the names, account numbers, and service and
mailing addresses for those residing within the Governmental Aggregator’s boundaries, consistent
with the information that is provided to other competitive retail electric service providers (ii) an
identification of customers who are currently in contract with a certified electric services company
other than the Provider or in a special arrangement with the electric utility, and (iii) on a best efforts
basis, an identification of mercantile customers. The following customers are not eligible:
customers atready under contract with a certified electric services company; customers that have a
special contract with the Utility; customers that are not located within the Governmental
Aggregator’s boundaries; customers on the Percentage of Income Payment Plan (PIPP); customers
that have past due amounts owing to the Ultility; and mercantile customers. In addition, the Village
intends to include in the Aggregation only those (a) residential and (b) non-mercantile customers

Page 2 of 5



under Rate Schedules RS and GS-1-4. Using this list of eligible accounts, the Provider, with the
assistance of the Governmental Aggregator, will review the list to verify that the eligible accounts
are located within the geographic boundaries of the Village and that an area within the Village
boundaries has not been inadvertently filtered from the list. The Provider will also remove the
eligible list, those customers who appear on the “do not aggregate’ list maintained under division
(c) of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance
from the Governmental Aggregator, will prepare and mail an “Opt-out Notice” to each account that
remains on the eligible list after it has been reduced as noted above. The Opt-out Notice will inform
the eligible account holder that the Governmental Aggregator has formed an automatic (or “Opt-
out™) aggregation, provide the price for the electric supply to the Aggregation and other terms and
conditions of service, and explain how the account holder can decline participation in the
Aggregation. In the event the Village determines the Aggregation participants should not purchase
stand-by service from the Utility, that fact would be prominently disclosed in the Opt-out Notice
with a description of how it would impact the Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will
indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number or opting-out via the Provider’s website address or returning a postcard to the provider that
is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were
undeliverable by mail, and will remove those accounts from the eligible account list. Upon
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electronic data interchange transaction,
enroll the Aggregation. Upon enrollment, each participant will receive an enrollment notice from
the Utility that will indicate that the enrollee may rescind its participation in the Aggregation by
contacting the Utility within seven (7) calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an
opportunity to opt-out every three years without paying an early termination fee.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which
will include charges from the Provider for its electric supply, as well as the Utility distribution
charges. Aggregation participants will be billed according to their Utility billing cycle. In order to
maintain flexibility for Aggregation participants to return to Utility service on a full requirements
basis without paying additional charges to the Utility or being subject to market-based rates, the
Aggregation participants may be billed by the Utility for stand-by service within the meaning of
division (B)(2Xd) of section 4928.143 of the Revised Code. As of the date of this Plan of
Operation, the Utility does not have a separate charge for stand-by service.

Credit, Collections and Deposits. The Utility’s credit and collection policy and policies
regarding deposits will apply to the Aggregation participants and shall be administered by the
Utility. Neither the Governmental Aggregator, nor the Provider will implement additional policies
with respect to credit, deposits and collections.

Page 3 of 5



Concerns_and Complaints. Aggregation participants will have multiple means of
expressing concerns and reporting complaints, As a general rule, concerns regarding service
reliability and billing should be directed to the Utility. The Utility will continue to read meters,
handle billing, and generally have the most information about the physical service to a location or
account. Questions regarding the administration of the Aggregation should be directed to the
Provider. The Provider’s customer service center is available by telephone 24 hours per day, 7 days
per week. Any unresolved disputes should be directed to the Public Utilities Commission of Ohio
and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free
telephone numbers.

Natural of Complaint Contact ‘ Phone Number

Outages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-800-672-2231
Billing Disputes AEP 1-800-672-2231
Price/Joining/Leaving Program Integrys Energy Services 1-855-713-4485
Program Regulatory Questions Integrys Energy Services 1-855-713-4485
Unresolved Disputes Public Utilities Commission 1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint is
made directly to them and/or the Village within five (5) calendar days following receipt of the
complaint. Or in the case of a Public Utilities Commission of Ohio (“PUCQO™) complaint the
Provider will investigate and provide a status report to the customer and PUCO staff within five (5)
calendar days following receipt of the complaint. If an investigation into a complaint received from
the customer or a complaint referred by the PUCO is not completed within fourteen (14) calendar
days, then a status report will be given to the customer, and, if applicable, the PUCO. These status
reports will be given every five (5) calendar days until the investigation is complete, unless the
action that must be taken takes longer than five (5) calendar days and the customer has been
notified. Final results of a Commission-referred complaint will be provided to the PUCO either
orally (phone) or in writing (e-mail, wrilten correspondence), no later than five (5) calendar days
after the investigation is completed. The final results will be provided in writing to the customer no
later than five (5) calendar days after the investigation is completed. Customers retain the right to
contact the PUCO regarding complaints and disputes. All customers have the right to contact the
PUCO by writing to Public Utilities Commission of Ohio, ATTN: IAD, 180 E. Broad St.,
Columbus, OH  43215-3793; by fax to (614) 752-8351; through their website at
www.puc.slate.oh.us or by calling toll free (800) 686-7826 (VOICE) or (800) 686-1570 (TTY-
TDD). Records of customer complaints will be retained for two (2) years after the occurrence of
the complaint. A copy of the complaint record will be provided to the PUCO within five (5)
calendar days, if requested.

Moving within the Village. Aggregation participants that move from one location to
another within the Village boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would have received if their location
had not moved.

Aggregation participants who move from one location to another within the Village
boundaries and are assigned a new account number may enroll their new account in the Aggregation
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and receive the same price as they would have received if their location had not moved, provided
the new account is eligible for Aggregation. Participants who move and receive a new account
number may be dropped from the Aggregation by the Utility, but they will not be charged an early
termination fee from the Provider. If a participant is dropped from the Aggregation due to a move
within the Village, the participant should contact the Provider to be re-enrolled.

Moving outside of the Village. Agpregation participants who move out of the Village
boundaries will no longer be eligible to participate in the Aggregation, but they will not be charged
an early termination fee from the Provider.

Enrolling_after the Opt-out Period. Residential and small business accounts located
within the Village’s boundaries that were initially eligible to join the Aggregation, but chose to Opt-
out of the Aggregation, or otherwise weren’t included in the Aggregation, may join the Aggregation
after the expiration of the initial Opt-out Period by contacting the Provider. The rate for those
joining the Aggregation after the expiration of the Opt-out Period may be different from the rate
negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider is able to offer to newly eligible customers the same price that
is provided to the current Aggregation participants, the Provider may refresh the Aggregation by
providing those who move in to the Village the opportunity to be included automatically, rather
than waiting until the next pricing term of the Contract. The process for refreshing the Aggregation
with new enrollments would follow the process noted above for determining eligibility, providing
Opt-out Notices, and pooling the accounts. (Current Aggregation participants and those who
previously declined participation would not receive the Opt-out Notice intended only for newly
eligible customers.)
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VILLAGE OF DRESDEN, OHIO
01u-10
RESOLUTION NO.&

RESOLUTION ADOPTING THE PLAN OF OPERATION AND GOVERNANCE FOR ELECTRIC AGGREGATION
PROGRAM AND DECLARING AN EMERGENCY

WHEREAS, the Village Council of the Village of Dresden Park has developed an Electric Aggregation
Program Plan of Operation and Governance (“Plan of Operation™) pursuant to Amended Substitute Senate Bill 3
and in accordance with the governmental aggregation provisions of Sections 4301 and 4928.20 of the Chio
Revised Code and the Rules for Formation and Operation of electric governmental aggregations; and

WHEREAS, the Village of Dresden electric aggregation program will aggregate the retail electric load of
residents and businesses that are eligible to participate in the AEP Ohio Energy Choice program for the purpose of
negotiating for competitive retail electric supply at favorable rates; and

WHEREAS, the Village of Dresden now intends to file for certification as a Governmental Aggregator,
which requires that Council first adopt a Plan of Operation and Governance; now therefore,

BE IT RESOLVED, by the Village Council of Dresden, Muskingum County, State of Ohio, a legal majority of
all members elected thereto concurring, that:

SECHON I. Council hereby adopts the Electric Aggregation Program Plan of Operation and Governance
which is attached hereto as Exhibit A and incorporated by reference herein.

SECTION ib. This resolution is hereby declared to be an emergency resolution and a measure necessary
for the immediate preservation of the public peace, health, safety and general welfare and shall go into effect

forthwith.

PASSED misg-l{;l::iey of F.Pb maﬂ,l[ 2014.

President of Councit

Auleds Sl

Clerk of Council



VILLAGE OF DRESDEN

EXHIBIT A-4

AUTOMATIC AGGREGATION DISCLOSURE
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Integrys

Date XX, 2014

Customer Name
Mailing Address]
Mailing Address?

Regarding service at:
Premise address
Premise address

cont. City State Zipcode

Dear Residential Custormer,

In November 2013, Village of Dresden voters authorized by
mgaijority vote the creation of an Electric Aggregation
Program by the Village to seek lower electricity rates for
eligible residential and small business customers.

Recently, the Village of Dresden selected Integrys Energy
Services, Inc. to supply electricity to the Village's Electric
Aggregation Program. As a resident or small business
owner of Dresden, you are eligible to participate in this
program.

You will be automatically enrofled in the program uniess
you opt out by xo000 xx, 2014,

How You Benefit

The Village has negotiated a competitive price of ___¢/kWh.
Integrys' rate is fixed from your first meter read on or after
xoox xx, 2014 meter read through your April 2017 meter
read. A fixed price offers price protection and budget
stability by locking in your electric rate for the term of the
contract. Please see the enclosed Terms and Conditions
for fuk detais.

Billing / Service Delivery Unchanged

Three things you
should know N

v If you do nothing, you will
be auvtomatically enralled in
the Village of Dresden’s
Program.

v" AEP will continue sending
monthly bills, responding to
outages, and delivering your
electricity.

v'No one from Dresden's
program will ever come to
your door or call you to ask
you to switch to a new
supplier. Anyone who comes
to your door or calls you
asking you to switch is not with
Dresden's program.

Other than the price and supplier, nothing regarding your electricity service will change. You
will continue to receive one monthly bill from AEP. AEP will continue to deliver your electricity,
restore power following an outage, and be responsible for maintaining the system that

delivers power to your home.

Enroliment Information

After your enrollment is finalized, AEP will send you a letter confirming your enroliment. As
required by law, this letter will inform you of your ability to rescind your enrollment without

penalty.



How to Opt-Out

If you do not wish to participate in the Village of Dresden’s Electric Aggregation Program, you
must opt-out by xxxxx xx, 2014. To opt-out, return the enclosed postcard. You may also opt-out
by contacting Integrys toll-free at 855-713-4485 or online at www.integrysenergy.com/oh-

Program without penalty at least every three (3) years. if you opt-out, you will continue fo be
served by AEP.

If you have any questions, please refer to the Frequently Asked Questions on ourwebsite at
www integrysenergy.com/ohrdresden or contact Integrys toll-free at 855-713-4485.
Representatives are available 24 hours a day, 7 days a week.

Sincerely,

Integrys Energy Services, Inc.

Enclosure: Terms and Conditions
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4
Ve
in teg r y S Electricity Purchase and Sale Terms and Conditions — Opt-Out Aggregation - Residential

The Village of Dresden, Ohio (“Municipality”), pursuant to the aggregation authority conferred upon it by electorate vote, which
passed by a majority vote on November 5, 2013 and ordinance establishing the program, selected Integrys Energy Services, Inc.
{“Seller”) to supply the aggregation and to administer enrollments as described below. You, the account holder (also referred to as
“Buyer”) for the eligible account associated with the service address referenced on the letter accompanying these Electricity
Purchase and Sale Terms and Conditions (the “Account”), and Seller agree to the following terms and conditions. Seller and Buyer
{individually referred to as “Party” and collectively as “Parties”) agree to the following Eiectricity Purchase and Sale Terms and
Conditions {“Agreement”}, as of the xxxxx 2014 meter read date (the “Effective Date”):

1.0pt-Out Enroliment: Enrollment is automatic far those who are eligible, but participation is voluntary. IF YOU DO NOT WISH
TOPARTICIPATE, YOU MUST OPT-OUT BY {1) RETURNING THE POSTCARD POSTMARKED NO LATER THAN AUGUST 23, 2013, {2) BY
CALLING 855-713-4485 BY xxxx xx, 2014 OR (3) BY OPTING-OUT ON SELLER’S WEBSITE AT WWW.INTEGRYSENERGY.COM/OH-
DRESDEN. If you choose to opt-out, you will be served by the standard service offer of AEP OH (the “Utility”) or until you choose an
alternative supplier of electric service.

2.Eligibility: To be eligible for opt-out aggregation, Buyer and the Accounts to be served (i) must be located within the Municipality's
jurisdictional boundaries, (i) must be served by the Utility, (iii) may not be under contract with another competitive supplier, (iv)
may not be on the Public Utilities Commission of Ohio (“PUCO") “do not aggregate” list, {v) must be in good standing with the Utility
(including payment history}, and (vi) may not be under a Utility special arrangement or percentage of income payment plan {PIPP}.

3. Term and Renewai: This Agreement shall become binding on the Effective Date, provided however, the obligation of Seller to sell
and schedule electricity for delivery ta Buyer and the obligation of Buyer to purchase, take and pay for electricity is contingent upon:
(a) eligibility of Buyer and the Accounts, (b} successful enroliment by the Utility, and (c) passage of the Rescission Period without
effective cancellation by Buyer. Successful enroliment by the Utility is dependent upon (i} the eligibility of the Accounts, as set forth
above and as determined by the Utility, to take from a retail electric supplier and {ii) the accuracy and completeness of any
information submitted by Buyer and the Municipality. Service will commence on the first available meter read dates on or after
00xxx XX, 2014 and shall remain in effect through the 000 2014 meter read (“Initial Term”), unless terminated pursuant to the
terms of this Agreement. In the event ineligibility is not ascertained until after service commences, Seller shall provide notice of the
same to Buyer and return Buyer to the Utility. Prior to the end of the Initial Term or a Renewal Term {whichever is in effect,
hereinafter the “Current Term"), Seller may send Buyer an offer for a Renewal Term. This offer will include, without limitation,
the new Price and the Renewal Term (“Offer”). In the event Seller does not receive Buyer’s rejection of the Offer by the deadline
indicated in the Offer, the Offer will be deemed accepted by Buyer without the need for further signature or other affirmative
action by Buyer. If Buyer rejects the Offer in the manner directed in the Offer, the Accounts will be returned to Utility service at the
end of the Current Term. If Seller does not submit an Offer to Buyer and instead indicates that the Agreement will be extended on a
month to month basis at prevailing market rates, then the Agreement will be extended as set forth in the notice or terminated as
directed by Buyer. Buyer shall have the opportunity to opt-out of the Aggregation at least every three years without penaity.

4. Rescission Period: The Utility will send Buyer a letter confirming transfer of service upon processing of Buyer’s enrgliment and
Buyer will have 7 days from the postmark date of that letter to cancel its enrollment, without penaity, (“Rescission Period”) by
calling the Utility on the toll-free number provided in the letter or by providing written notice to the Utility.

5. Price: For each bifling cycle of Initial Term, Buyer shall pay a Fixed Rate of $0.x00x per kWh, multiplied by the billing cycle usage
for the Accounts. Both Parties recognize that Seller's charges include tariff charges that are set forth by the Utility, transmission
provider, regional transmission organization or independent system operator {“RTO/150"), the Federal Energy Regulatory
Commission, PUCO, and/or any other state or governmental agency having jurisdiction {(each an “Authorized Entity”). Seller may
pass through to Buyer, without markup as a separate line item or as an updated Fixed Rate, (a) any increase in such tariff charges or
{b) other increase in Seller’s cost to provide electricity that result from an addition to, a change in, or change in interpretation by an
Authorized Entity of, or change in administration by an Authorized Entity of, tariffs, operating protocols, laws, regulations, or ather
requirements of an Authorized Entity, as applicable. Buyer will also incur delivery and other additional service charges from the
Utility. Switching fees may apply when service is established with Seller {which will be reimbursed by Selier, if applicable), but Buyer
will not be charged separately by Seller for a switching fee. Seller’s charges or credits not invoiced through the Utility {including early
termination fees pursuant to Section 8) shall be invoiced or credited, respectively, directly by Seller. Any such charges shall be due
within 21 days following the invoice date and payments not received by the due date will be deemed past due and shall accrue
interest on the unpaid balance from the due date until payment is received at a rate of 1.5% per month of the unpaid balance,
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provided that such percentage does not exceed the maximum amount allowable by law. Seller does not offer budget billing for
generation charges, but Buyer may contact the applicable Utility for information on whether the Uhtility offers budget billing for
Seller's charges.

6. Billing and Payment: Buyer will be invoiced by the Utility for both Seller’s charges and the Utility’s delivery charges. Such billing
and payment (including fees associated with late payments) shall be subject to the applicable Utility rules regarding billing and
payment procedures. Seller may cause the Utility to correct previous invoices in the event of invoicing errors.

7. Taxes: Any tax levied against Seller by any governmental entity, exclusive of Seller’s income tax or taxes levied on Seller’s real or

personal property, that must be paid by Seller shall be passed through to and borne and reimbursed by Buyer. Buyer must provide

Seller with any applicable exemption certificates. Buyer shall pay any such taxes uniess Seller is required by law to collect and remit
such taxes, in which case Buyer shall reimburse Sefler for all amounts so paid.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED “AS I5”, AND SELLER EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN
AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY}), OR OTHERWISE, FOR INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES.

9. Environmental Disclosure: The disclosure provided herewith describes the generation resource mix and environmental
characteristics of the electricity. To receive this disclosure by e-mail, Buyer may request such by contacting Seller.

10. Termination; Remedies: Seller may terminate Buyer’s service under this Agreement for non-payment with at least 14 days
written notice. Failure to pay Utility invoices may result in Buyer being disconnected in accordance with the Utility tariff. Buyer may
terminate this Agreement without penalty if Buyer moves outside of Seller’s service area or into an area where the Seller charges a
different price. In the event (a) (1) Buyer terminates this Agreement with respect to an Account by failing to take electricity for such
Account before the end of the Initial Current Term {except as permitted in this Agreement) or (2) Seller terminates this Agreement
as a result of Buyer's failure to pay, Seller reserves the right to charge early termination fees. The early termination fees shall total
$25 per Account. The Parties expressly acknowledge that if Buyer defaults, damages would be difficult to ascertain and quantify and
agree that this provision for calculating damages is reasonabie in light of the anticipated or actual harm and is not a penalty. If Buyer
switches back to the Utiiity, Buyer may not be served under the same rates, terms, and conditions that apply to other customers
served by the Utility. The Choice program is under the ongoing jurisdiction of the PUCO,

11. Force Majeure: Except for Buyer’s obligation to pay Seller timely, neither Party shall be liable to the other for failure to perform
an obligation if the non-performing Party was prevented from performing due to an event beyond the reasonable control, that could
not be remedied by the exercise of due diligence and that was not reasonably foreseeable, including without limitation, acts of God,
a condition resulting in the curtailment of electricity supply or interruption or curtailment of transmission on the electric
transmission and/or distribution system, interruption of Utility service, terrorist acts or wars, and force majeure events of the Utility
or RTO/ISO.

12. Questions, Complaints and Concerns: Buyer may contact Seller 24 hours per day, 7 days per week at 855-713-4485. Seller’s
mailing address is 1716 Lawrence Drive, DePere, Wi 54115, and its website is www.integrysenergy.com/OH-Dresden. Seller will
attempt to resolve all customer complaints in a timely manner and will respond to all complaints within 5 business days of receipt. if
Buyer’'s complaint is not resolved after Buyer has called Seller and/or the Utility, or for general utility information, residential and
business customers may contact the PUCO for assistance at 1-800-686-7826 {toll-free), or for TTY toll free at 1-800-686-1570 (toll-
free}, from 8a.m. to 5:00p.m. weekdays, or at www.PUCO.ahio.gov. Residential customers may aiso contact the Ohio Consumers’
Counsel for assistance with complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www.pickocc.org.

13. Miscellaneous: Buyer hereby authorizes the Utility to release data to Seller regarding Buyer’s historical ar current billing and
usage data. This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio and any applicabie
Utility tariffs. Buyer appoints Seller as its agent for the purposes of effectuating delivery, including for receipt of billing and usage
data from the Utility. Title, possession, control of the electricity, and risk of loss will pass from Seller to Buyer at the intercannect
between the applicable RTQ/ISO’s transmission system and the Utility's distribution system. Subject to regulatory approvals and
notice from Seller, Seller may assign this Agreement without Buyer’s consent. Buyer may assign this Agreement only with Seller’s
prior written consent. This Agreement constitutes the entire agreement between the Parties, superseding all verbal and written
understandings. The Parties acknowledge and agree that (a) this Agreement constitutes a “forward contract” and/or “forward
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agreement” within the meaning of title 11 of the United States Code (the “Bankruptcy Code”}, {b) each Party is a “forward contract
merchant” within the meaning of the Bankruptcy Code, {c) for purpases of this Agreement, each Party is not a "utility” within the
meaning of Section 368 of the Bankruptcy Code, and {d) each Party agrees to waive and not to assert the applicability of Section 366
of the Bankruptcy Code in any bankruptcy proceeding wherein such Party is a debtor, and (e) each Party further agrees to waive the
right to assert that the other Party is a provider of last resort. This Agreement shall only be amended in a writing signed by both
Parties or pursuant to Section 4 hereof. By agreeing to the terms and conditions herein, Buyer warrants the he or she is authorized
to enter into this Agreement on behalf of the Party and Accounts for which it was made. Buyer should contact the Utility in the
event of an electricity emergency. Seller is prohikited from disclosing Buyer's social security number and/or account number(s}
without Buyer’s affirmative written consent, except for the purpose of {i} Selter's collections and credit reporting, (i) participation in
programs funded by the universal service fund, (iii} pursuant to section 4928.54 of the Ohio Revised Code, or (iv}) assigning this
Agreement to another certified retail electric provider. Buyer may request from Seller, twice within a 12-month period, up to 24
months of Buyer's payment histary without charge.
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Environmental Disclosure - Quarterly Comparisons

energy services

Generation
Resource Mix-

A comparison between
the sources of
generation projected to
be used to generate

Integrys Energy Services, Inc.
Projected Data for 2013 Calendar Year
Actual Data for the Period 01/01/13 to 09/30/2013
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1.0%_ 9-5%

Wind, piomass,
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Projected

Natural Nuclear, § Natural
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Hydro, Hydro,
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this product and the
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Bipmass Power Air Emissions and Solid Waste
Environmental Coal Power Air Emissions and Solid Waste
Characteristics- Hydro Power Wildlife Impacts

A description of the
characteristics
associated with each
possible generation
resource.

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions-

Product-specific
projected and actual
air emissions for this

period compared to the
regional average air

Carbon Dioxide
Sulfur Dioxide

Nitrogen QOxides

Actual

®Projected

| Regional Average |

emissions. The air emissions is from PJM. PJM does not provide radioactive waste information.
Type: Quantity:
Radloactive Waste- [High-Level Radioactive Waste unknown _Lbs./1,000 kWh
Product-specific Low-Level Radioactive Waste unknown | Ft*/1,000 kWh
projected and actual
radioactive waste for  |Note: The generation of this product involves the use of 100% of unknown purchased resources. The air
this period. emissions and radioactive waste associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs.
For further information, contact Integrys Energy Services, Inc. by phone at (866) 977-5669 or at www.integrysenergy.com.

Dec-13
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EXHIBIT A-5
EXPERIENCE

Integrys Energy Services, Inc.'s ("Integrys Energy") ability to successfully serve as a CRES
Provider is amply demonstrated through our past and current performance as both a retail electric
and natural gas provider. We have been successful to-date in the Ohio retail electric and gas
markets. Our efforts comply with the requirements of Commission rules adopted pursuant to the
Ohio Revised Code. This includes such activities as telephone solicitation of customers,
customer enrollment methods, customer service activities and response {0 customer concerns.

Integrys Energy, through our office in Worthington, OH has participated in Ohio Choice
Programs since 1986 as Fuel Services Group, since 1994 under WPS Energy Services,

Inc., since February 2007 as Integrys Energy Services, Inc. and as Integrys Energy Services-
Natural Gas, LLC (since April 2010). Integrys Energy currently serves over 113,000 Ghio
Choice customers and delivers approximately 18 BCF/year for these Choice accounts.

Integrys Energy Services is currently the supplier to residential and small commercial customers

under the Ohio Choice Program in all four gas utilities and all four electric utilities in the state of
Ohio. Additionally Integrys serves natural gas and electric aggregation programs throughout the
State of Ohio.

A key element of our success in Ohio has been following our "regional office business model”.
This model involves establishing a local office and hiring local talent to coordinate the gas or
electric supply, delivery and customer service functions. Billing is accomplished with a
combination of billing through the local distribution utility and billing using our own proprietary
billing system.,

Our operations in Ohio follow the regional office business approach. For our local presence in
the retail gas area we have built upon our existing Worthington office and staff. We have added
customer service support provided through local and/or toll free phone access. Integrys Energy
Services has established a fully staffed and trained 24/7 call center to handle all customer
questions and needs. Customer complaints are handled first through normal customer service
channels, but appropriately raised for management attention when circumstances dictate. An
established internet site provides customer education content, program information and customer
service access. This site contains links to specific information regarding the various communities
we serve. Secure internet and telephone based enrollment options are available. Additional
internet-based services include online access to consumption data, energy consulting and
accounting services, and energy efficiency product sales. We plan, over time, to provide a variety
of billing services and options such as budget billing, summary billing and specialized billing
services.

Integrys Energy's performance in the natural gas and electric market, including our significant
Ohio operations, shows our dedication to reliable service, our commitment to customer
satisfaction, and our overall quality of energy supply service.



Integrys Energy Services is the nonregulated subsidiary of Integrys Energy Group, Inc. (NYSE;
TEG), a Fortune 1000® company, which currently manages assets of over $11 billion in the
encrgy industry and has a heritage that dates back to 1855. In addition to the nonregulated
subsidiary, Integrys Energy Group operates several regulated natural gas and electric utilities
throughout Minnesota, Wisconsin, Illinois, and Michigan. In 2010, 2009, 2007 and 2006,
Fortune® has named our family of companies among the top five "Most Admired Energy
Companies in America."



