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Public Utilities Commission of Ohio Senvice v . Fgruary 19,2014
180 E. Broad Street Enfarcamen: Deparfarent
Columbus, OH 43215-3797

13-2124-WW-AIR

Re: Proposed Increase Rates for Aqua Ohjo, Inc.
To Whom It May Concern:

This letter is in response to the public notice printed in the Pika;U
County News Watchman on Wednesday February 14, 2014 wherein
above monopolistic supplier of water to the unincorporatedjarea of L
White, Pike County, Ohio is “seeking increases and adjustnjents to, itsTates
and charges ...". formerly served by the Ohio American Waler Company.

The notice declares that Aqua Ohio is seeking a 12.7} % increase for
residential customers !

As I expressed in the survey form recently returned t¢ your office that
we retired pensioners received a 1.3 % COLA increase fron} the Social
Security Administration for 2014, This request by Aqua Ohio is nearly 10
times that COLA. I also pointed out on the survey form that the potable
quality of the water is questionable. We buy bottled water 4nd lease the
dispcnser from The Water Shop in Portsmouth for our drinkjing water and
for cooking purposes.

Further, since Aqua Ohio’s takeover, the water quality has
deteriorated to the point that even colored clothing and all Wwhites must be
done in Waverly to avoid brown staining. The discoloration} of the water is
conspicuous especially in our commeodes. Even using a corjstant aid like a
hydrogen peroxide-based toilet bowl cleaner from Lysol, we must scour the
bowl at least 3 times per week and still there is a brown ring at water level.
Showering/bathing 7 At your own peril.

Before you declare the content of this lettertobe ac
of the current situation I invite you to visit the Lake White grea
unannounced and survey the users door to door or at least tgke a reputable
sampling of the residents . Take water samples back to youf lab and then
decide if Aqua Ohio deserves a rate increase or a rate decre

exaggeration
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Per the instructions posted in the Notice, this letter serves as an
official notice that I, the undersigned, having standing in this matter,
object to the proposed increase in rates as they are unjust pnd

unreasonable pursuant to ORC 4909.19.
This action on my part will allow time for Lake White yesident

attorneys time to study and research the matter for future actign(s). These
actions would be filed in Pike County Common Pleas Court td resolve this

matter,

y, Ohio 45690

Xe¢: Aqua Ohio, Inc.
Editor, Pike County News Watchman
Ohio State Attorney General, Consumer Protection Division
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