
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Christ the 
King Missionary Baptist Church, 

Complainant, 
V . Case No. 13-2060-GA-CSS 

The East Ohio Gas Company d / b / a 
Dominion East Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On October 7, 2012, Annette Guy filed a complaint on behalf of 
Christ the King Missionary Baptist Church (Complainant) with 
the Commission against The East Ohio Gas Company d / b / a 
Dominion East Ohio (Dominion or Respondent). Complainant 
alleged that Dominion failed to provide appropriate notice 
before discormecting service, failed to give the customer 10 
days to restore service, refused to make payment 
arrangements, and incorrectly coded the account as residential 
service. On that basis, the Complainant contented that 
Dominion acted in violation of Ohio Adm.Code 4901:1-13-08 
regarding the disconnection notice, notice content, and the 
restoration of service. Accordingly, Complainant requested 
that Dominion restore gas service immediately, without fees or 
charges, and enters into an agreeable payment arrangement. 

(2) On October 28, 2013, Dominion filed its answer to the 
complaint. In its answer. Dominion stated that the 
Complainant had agreed to multiple payment plans but failed 
to comply with the terms of the payment plans. Respondent 
noted that the last payment on the Complainant's account was 
received on March 15,2013, resulting in an outstanding account 
balance of $5,438.14. Dominion claimed that disconnection 
notices were sent to the Complainant in accordance with 
Commission requirements. Further, Dominion argued that it 
has, at all times, acted in compliance with R.C. Title 49, its tariff 
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on file with the Commission, and the applicable rules, 
regulations and orders of the Commission. 

(3) By Entiy issued October 30, 2013, this matter was scheduled for 
a settlement conference to be held on December 4, 2013. 
However, prior to the scheduled settlement conference, counsel 
for Dominion represented to the attorney examiner that the 
dispute had been resolved. 

(4) On January 16, 2014, the parties filed a joint motion to dismiss 
the complaint, with prejudice, on the basis that they had settled 
the dispute and executed a confidential settlement agreement. 

(5) The Commission finds that the joint motion to dismiss is 
reasonable and should, therefore, be granted. 

It is, therefore, 

ORDERED, That the parties' motion to dismiss, with prejudice, is granted and the 
complaint dismissed. It is, further, 

ORDERED, That a copy of this Entiy be served upon the Complainant, Dominion 
and its counsel, and all other interested persons of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Todd A. Snitchler, Chairman 

Steven D. Lesser 

jd-pS/\~VwYyi20 
M. Beth Trombold Asim Z. Haque 

GNS/vrm 

Entered in the Journal f:̂ ^ Q g ^M^ 

Barcy F. McNeal 
Secretary 


