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Loren E. Souers Jr. 

220 Market Avenue South, Suite 600 
Telephone: (330) 455-0345 Canton, Ohio 44702-2181 Fax (330) 454-7300 

January 24,2014 
Public Utilities Commission of Ohio 
Docketing Di-w^on 
180 East Broad Street 
Columbus, Ohio 43215-3793 ((£ - {^o - € ^ ' ^ ^ \ 

To the Docketing Cleric, 

Please file tl^ enclosed Formal Complaint with yow Commis^on and send a time stamped 
copy to me in the enclosed self-addressed envelope. 

Thank you. 

Smc^ely, 

Loren E. Souers Jr. 

C:\CMen5uite8^SharedMyFiks\Ctia)l-Matta:s\Evicttons\CI£RK-dLAIX 
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FILE 

Ohio Public Utilities 
Commission 

Case Numbej-

Public Ut^es Commission of C%io 
Attn: Dtxka^g 

180 E. Broad St. 
Columbus. OH 43215 

Formal Complaint Ponn ^ ^ ^ ^ ^ £ L - 6 S S 

TRE PROPERTIES LLC 

Customer Name (Please Print) 

Against 

P O Box 2849 
CuBtomer Address 

N o r t h C a n t o n , O h i o 44720 

City 
110 
110 

091 115 o i l 
M i l 

state 
110 094 
110 094 

Zip 
928 782 
923 478 

Account Numbers 

OHIO EDISON 
Utiiity Company Name 

9 0 2 9 - 9 0 3 3 S u n n y d a l e Ave NE 
Customer Service Address (if different from above) 

C a n t o n , Ohio 44721 
C ^ State Zip 

Please describe your comptaint (Attach additional sheets if necessary) 

See complaint attached. 
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Loren E. souers Jr. (Ohio 
Attorney for Customer 
220 Market Ave. S, Ste feOO 
Canton, Ohio 44702.,,^ ^cV ̂ ^nn 
330-455-0345 ^^^ 330-45V-7300 

ISO East Broad street 
Columbus, Ohio 43215-3793 

updated November e, 2013 
{«14) 466 3016 

www.PUCO.ohio.gDV 

http://www.PUCO.ohio.gDV


OmO PUBLIC UnLITIES COMMISSION 

FORMAL COMPLAINT 

TREPROPOOTESIiX CaseNumber 
Customer 

again^ 
Comidaint 

omom^isoN 
Utility 

1. TRE ̂ lop^ties IXC is a property management compaiQ^ and owns no real estate, but 

manges propolies for otbsc entities. 

2. In the months of May tiircHj^^ August, 2006, TRE contracted mth Ohio Edison for 

etectric service at adjoining properties at 9029 and 9033 Sunnydale Ave. NE, Canton, 

Ohio, fix tiie purpose ofpa^rming construction at those premises. When the 

construction was completed m August, 2006, that account was paid and closed. 

3. Again in August, 2008, TRE contacted with Ohio Edison for dectric s^vice at the same 

property for addttiona! construction. Such construction was completed in September, 

20C ,̂ th& bit! was pakl and the account was dosed. 

4. Jn late summ^ or Mi of 2009, Ohio Edison requested TRE to open an account for these 

pr(^}aties in its name. At tiiat time a ^ngle t^iant r^ted tiie two properties from the 

owner, and TRE declined to open such an account for dectric ser\ice. 

5. In late summ^ or &11 of 2011, die taiant referred to in Paragn^h 4 d^^mined to move 

out of the property. Again, Ohio Edison requested TRE to open an account for the 

decUic service to these properties in its name, and again, TRE dedined to open an 

account for electric service for these properties, requestii^ Ohio Ectison to permit tenants 

to c^en utiUty accmmts in tiidr names as it bad done in the past. 

6. Around the same time in 2011 referred to above. TRE found two new tenants for the 

owner of tiie properties at 9029 and 9033 Swmydale. The pr(̂ >erties were leased and the 

leases provided that the tenants were respon^le for thdr own utilities. 



7. In Fdmiary, 2013, ab(Hit a year and a half later, Ohio Edison wrote two letters to TRE 

advi^ng it that it was "inadvertentiy not bdng billed** for "our dectric usage" at both of 

these {m>p^es. These bills totaled neariy $8,000. (Exhibit A) 

8. TRE tdephoned Ohio Edison and advised h that it did not own the properties and had not 

opened any accounts for these properties for that period of time, and to please stop billing 

TRE. 

9. In the course of discussacm in eariy 2013, Ohio Edison stated tiiat a wdl pump provided 

water to both addresses. TRE ofi^ed to have the pump rewired and open a separate 

dectric account witii Ohio Edison for dectric s^vice for the weU pump only. This was 

agreed upon. 

10. In Febitiary, 2013, TRE contracted with a local decbician to install a new dectric service 

and meter soldy for the weU pump. The electridan did the woric: and the Stark County 

Building Departmoit inspected and passed the work. Unfortunatdy, it se^ns tbs building 

departm^t sent the notice for new semce to the wrong utility, AEP, so this new service 

was not started until August, 2013, when TRE called Ohio Edison conc^ning the wdl 

pump account. A weti pump service account with Ohio Ectison was finally op^ied. The 

account for tlw well pump is identified as "9031 Sunnydale Ave NE Waterpunq)" and is 

account 110095 835 671. 

11. Ohio h&soa continued to s^id TRE dectric bills for the dec^c consun^on at these 

addresses, e.g. Exhibit B, and TRE notified Ohio Edison by letter that it was not the 

own^ or occupant of the prop^ties, that it had no contiact with Ohio Edison for savice 

to the properties. Exhibit C. At that time the electric bills for both properties were 

around $12,000. The acc(Mjnt for 9029 Sunnydale is account 110 094 928 782 and the 

account for 9033 Sunnydale is 110 094 923 478 

12. In October, 2013, Ohio Edison, witii accounts now $12,000 for these [m^>erties, 

transited this balance to anotha- property at 3060 Erie Ave NW in MasaUon, Ohio, 

whidi TRE manages for anotha- own^. Exhibit D. TRE, by letter, requested Ohio 

Edison to immediately remove these charges from that account. Exhitnt E. 

13. Ill earfy Bdl of 2013, ^parentiy aftw speakmg to tiie tenant of 9033 Sunnydale, Ohio 



Edison told TRE that a sump pump vAuch saved both prop^es was connected to the 

dectric service for tiiat address. TRE contracted with its electridan to inspect the power 

sovice to the sump punq) and rewire it to the new service wbidk had been established for 

the well pump. The dectric semce for the sump pump, which serves both properties, has 

been ackled to tiie wata* pun^ sernce, \ ^ c h is prop^y billed to TRE Properties. 

14. At tMs same time, TRE filed an informd complamt with the Public Utility Commis^on of 

Ohio seddng hdp with tiiis dispute. That case, ETAC101013VU, was conduded in 

Novemb^, 2013 with the PUCO sai(ting TRE a formal complamt form. 

15. In Octob^, 2013, ate* service for the wdl pimip had been estaMished a month or two 

earlier, Ohio Edison now billed TRE for an "estunated" 5400 kilowatt hours of service, 

some $450. TRE diedced the rdativ^ new meta v^ch read 39, and seat Ohio Edison 

$20 in conformity with the previous month's service bill of $19. Exhibit 

16. In Nov^nb^, 2013, Ohio Edison removed the $11,908.21 it had transited to the 3060 

Erie Avome, Mas^on property. Exhibit G 

17. In Dec^nber, 2013, CMuo Edison added a charge fiY>m 9029 Sunnydale of $3,032 to the 

Erie Ave., Massillon property. ExhilntH. Such charge remains on the account for that 

property and Ohio Edison has tiireatened to terminate sa^ce if it is not paid. 

18. The present tenant at 9033 Sunnydale claims that Ohio E<hson continues to refiise to open 

an account fix h^. Ohio Edison continues to threats to terminate service at 9033 

Sunnydale, still m TRE*s name. Exhibh L 

19. The practice of Ohio Edison of billiiig IRE Properties LLC for services it has i^th^ 

contracted for nor consumed is contrary to law. 

20. The practice of Ohio Edison of trans^ring its ill^al billings to otha prop^es is 

contrary to law. 

21. If CMiio Ediscm has refosed to open and electric sovice account for tiie temaiA at 9033 

Sunnydale Ave NE, Canton, Ohio, such refosal is contrary to PUCO rules and regulations. 

RELIEF REQUESTED 

22. TRE Properties LLC requests the PUCO to order Ohio EcUson to cease demanding that h 



pay for dectric service for ̂ ^^di it never contracted, and for whidt it recdved IK> benefit. 

23. TRE Properties LLC requests the PUCO to order Ohio Edison to remove all charges 

rdated to service at 9029 and 9033 Suni^dale Ave. NW, Canton, Ohio from all oth^ . 

properties vAach it manages for other parties, and which are totally unrelated to the 

di^Hite of savice at tiie above addresses, and CTJoin Ohio Edison from transj^ring 

accounts to otiier properties in the future. (TRE admowledges it has a standing account 

for "9031 Sunnydak AveNE Watwpump", account 110095 835 671.) 

24. TRE PropCTties LLC requests the PUCO to permit the tenant at 9033 Sunnydale Ave NE, 

Canton, Ohio to o p ^ an account for her dectric service. The determination of amounts 

due Ohio Edison may be detomined between it and the tenant. 

25. Until this matt©- is resolved, TRE Prop«ties LLC requests the PUCO to protect tiie 

tenant at 9033 Sunnydale Ave NE, Canton, Ohio from temunation of service. TRE has 

paid and continues to pay all charges to Ohio Edison which it does not disfnite. 

Respectfolly submitted. 

(.A ( ^ ^ ' X A 
E. Souers Jr. (001852^ 

Attorney for TRE Properties LLC 
220 Maricet Ave. S., Suite 600 
Canton, Ohio 44702 
330-455-0345 fex 330-454-730( 

C:%>)id\SiiaeS\9iaRi(rMj^Ie^Cliari>-Mdtas\GaiC^i6\TR£-E^^ 



OhioEdison 
CUSTOMER 
EXHIBIT A 

A RrstBiergy Company 
A-FECC 
76 South Main St. 
AkroaOH44308-1812 
1-800-633-4766 

Febmary 8, 2013 
TRE PROPERTIES 
PO BOX 2849 
NORTH CANTON OH 44720 

Dear TRE PROPERTIES: 

Tliis letter is to inform you that you were inadvertently not being billed for your electric usage at: 
9029 SUNNYDALE AVE NE, CANTON OH 44721 because of the account not being established 
in your name. Enclosed are the bills for your usage during this time. 

Currently, your account balance is 3422.89 debit. If this is an initial billing for a new account, this 
balance may include a Ser\'ice Charge. 

The Public Utility Commission of Ohio (PUCTO), requires that we place your account on a payment 
plan to" help you make up tor the dit"teren:;e between your previous accoLiii balance and ihe new 
amount. This plan allows you to make a monthly payment equal to l/12th of this balance (which 
will be reflected on your next bill) in addition to your current bill. Should you choose to pay your 
account in full, the payment plan will be deactivated. Any adjustments will be reflected on the next 
bill. 

We apologize if this billing adjustment causes you any inconvenience. If you have any questions, 
please contact our Customer Service Center at the above listed toll-free number. 

Sincerely, 

Ohio Edison 
A FirstEnergy Company 

Enclosure 

Account Number: 110094928782 



OhioEdison © 

A FirstEnergy Company 

A-FECC 
76 South Main St. 
Akron, OH 44308-1812 
1-800-633-4766 

TRE PROPERTIES 
PO BOX 2849 
NORTH CANTON OH 44720 

Februarys, 2013 

Dear TRE PROPERTIES: 

This letter is to inform you that you were inad\'ertently not being billed for your electric usage at: 
9033 SUNNYDALE AVE NE, CANTON OH 44721 because of Ihe account not being established 
in your name. Enclosed are the bills for your usage during this time. 

Currently, your account balance is 4326.11 debit. If this is an initial billing for a new account, this 
balance may include a Ser\'ice Charge. 

The Public Utility Commission of Ohio (PUCO), requires that we place your account on a payment 
plan to help you make up for the difference between your previous account balance and the new 
amount. This plan allows you to make a monthly payment equal to 1/12th of this balance (which 
will be reflected on your next bill) in addition to yOur current bill. Should you choose to pay your 
account in flill, the payment plan will be deactivated. Any adjustments will be reflected on the next 
bill. 

We apologize if this billing adjustment causes you any inconvenience. If you have any questions, 
please contact our Customer Ser\-ice Center at the above listed toll-free number. 

Sincerely, 

Ohio Edison 
A FirstEnergy Company 

Enclosure 

Account Number: 110094923478 
nimiJikeup Rev U5 2(>'(i9 

17903 



OhfoEGteon 
A FirstEnergy Compmy 

CUSTOMER 
EXHIBIT B 

A-FECC 
76 South Main St. 
Akron, OH 44308-1812 
1-800-633-4766 

TRE PROPERTIES 
PO BOX 2849 
NORTH CANTON OH 44720 

October 24, 2013 

J 
^ . - - ^ - ^ 

U ^ ^ ^ 1̂ 0̂ ^ fi-'Zi-i3 

Dear TRE PROPERTIES: 

Our records show that you are the owner of a rental property at 9033 SUNNYDALE AVE NE, 
CANTON OH 44721. Please notify us within ten days of the date of this letter if you are not 
the owner. Otherwise, effective with the next billing date, the electric bills for the rental property 
will be moved into your name. 

According to Chapter 4901:1-18-08 Landlord-tenant provisions of the Ohio Administrative 
Code, every owner of a residential property containing dwelling units that do not have individual 
electric meters must notify the utility of such ownership. The electric utility is required to place 
the electric account for the rental property in the name of the owner; and the owner is responsible 
for paying the electric bill for the rental property. 

If you need further assistance, please contact one of our Customer Service Representatives at the 
toll-free number listed above. 

Sincerely, 

Ohio Edison 
A FirstEnergy Company 

Account Number: 110094923478 OHLLCKDNTC (Mai/12 
19621 



TRE Properties, LLC 

— CUSTOMER ! October 29,2013 
EXHIBIT C I 

To: Ohio E(fison 
RE: 9029 and 9033 Sunnydale Ave. NE Canton, OH 44721 

We recently received your letter and several months worth of utility bills for the 
above mentioned properties. Apparently, you have been providing electrical service to 
these addresses since September 2011 according to your bills, even though no one had 
contracted for service to be established in their name(s). Fortunately for our shareholders, 
we do not pay for electrical service used by other people. 

We are a property maintenance and management firm only, we do not own any 
real estate. As your records may reflect, in 2006, and again briefly in 2008 we did 
contract for dectric service at one or both of these homes while we performing woric on 
them. We paid our bills promptiy to you, including the final bills thereby concluding our 
business with you. We do not own either of these homes, and we never have. 

Since we do not own these homes, and never have, it is our humble position that 
you have no grounds on which to demand anything from us. 

We consider the matter closed. 

Sincerely, 

Eric Tack, manager 

TRE Pn^)erties, LLC 
PO Box 2849 

North Canton, OR 44720 



I OhioEdison 

I 
Bid Bas^ On: Estimated Metsi Reading 

AfitlSTm^CtftMn)' 

BllUng f ^ v M : $«p M to Oct H 2013 for2» 
BHI Fftr TRE PROPERTES 

3060 ERIE AVE NW 
MASSILONOHM6« 

Ptge1of2 

October.08,2013 ^̂ ^ 
Account Number: 110 0S1 115 Oil 

E-Ll.:.a-g.a!.biL«r.-rT!Fi-.:i 

[Amount Pu>g$ii#Mf 
CUSTOMER 
EXHIBIT D 

- i — Due Data: October 22, 2013 

m 
To report an enwrgency or an (Xrtage, can 24 hours a day 1.838-544-4877 Fv Customer Sefw^.calM •800^33-4766. For Payment Options. ca« 

1.800^86-3431 Pay your bill cmline al www firsleMfgycotp com 
BHI issued by: Ohio Edson, PO Box 3637. Akron OH 44309-3637 

- ' ' " - ' - • • " " • • " ' " - ' • T " " 

**REMMOBt NOTICE-* 
When this btti was prepMed. your axouni had an unpaid balance. If 
you have already made tiis p^ment, thar^ you. If not. ptease 
promptly pay the overdue amount Overdue amoifXs assodaied wttt) 
a disconnect notice horn a prior montli's M andlff an Ohio llkjay 
Wffiler Motice may conltnue to resull in disconneclion of eieclric 
se»ice CaS us at 1-800-686-3^1 if you have questions or for 
information on payment arrangements. 

To woid a 150% Lale P?/ment Charge being eidded to your bill, 
F'ease pay the Amount Due by ttte Due Date. 

Your currertf PRICE TO COMPARE la generation and tiansmissian 
from Ohio Edison is bsted bekHV. For you to save, a supplier^ pnce 
f " ' • - •'- j . i - ; _ __ "̂ mmimm te tn i ih f " miBnansDn of 
f ;jsile 

on or about 
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can be bund on back. 
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LaatlSMonUnUse^KWH] 
Avafape Monthly Uea 0(WH) 

Last Year 
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Thisyew 
0 

64 
29 
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51 

f^evious Balance 
Payments/A<^1menls 
Balance i t BMIng on Oct 01.201? 

-3.16 
11.906.B3 
11.M3V 

OhioEdison 
Firs£nergy Solutions Corp - Consumption 
Total Cturant Chaiy t 

4.36 
0.18 
A M 

JMwowit Due by Oct a , 2M9 
I r r i ^ i^ l i i i iOI^^ '^J iwi i^ i i ihar tB^f f f^ 

$11.90121 

Oct 04 2Q13KWHReadit^(Es1imHK] 
Sep 06,2013 KWH Reeding (Actual) 
KWH used 

612 
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3 

Customer Number 0801754207 0000155756 
Rate: Residential Service OE-RSD 
Custcmer Charge 
Dtstribulion Related Component 
Co&l Reoovery Charges 
Ctmarrt ComumptJon BUI Char 

i^m 

400 
0.31 
005 
A M 

no 341 Whtte Pond DnveBMgBS, Akron, OH 44320-1119 
Customer Service: 1-8^254-6^ 

Account Nwnbei. 133197360 ^ t e : FE&Q940 
BasicCharge 3KWHx 0060000 
ToW FMEneny Solutl«m Cor 

09,l3ai3 Trans fi 110094923478 f9Q33SUNN'iT)ALE AVE ME 
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ll1tlllW»WHII""l'HIH.»"» • i i " L _ i i ! ' ' » ' i . T . . " P - "ii 
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0.H 

ChioEdBon 
FirstEnergy Solutions Corp 
Total 

Prevloue Pt^nmOa/ Curnnt 
Etalance A^lMtawnlt Chame* 

-336 11,906.83 ^36 
020 000 018 
•3.19 11,001.83 4.54 
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$11>WJ3 

AflWUflt 
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11,907.83 
0.38 
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Tk>^ bi l l si4<^^s 

To pA^ sA'-'X'L 



CUSTOMER 
EXHIBIT E 

TRE Properties, LLC 

October 29, 2013 
To: Ohio Edison; legal department 
RE: Account number 110094928782 and #110094923478 

Dear Ohio Edison, 

We have received your letter dated October 24'*', 2013 stating that your records 
indicate that we are the owner of rental property located at 9033 Sunnydale Ave. NE in 
Canton Ohio. 

We do not own the property specified in your letter Further, on or around 
February 20"', 2013 we mailed you a letter stating that we do not own and have never 
owned the property(ies) referenced above. We have enclosed another copy of that letter 
for you along with this correspondence. 

Additionally, you recently transferred a utility balance of nearly $12,000.00 USD 
on to an active account that is in our name. That account number is 110091115011 for 
property located at 3060 Erie Ave. NW Massillon, OH. 44646. We strongly object to that 
action and formally demand that you immediately remove the transferred balance from 
that account. 

Sincerely, 

Eric Tack, manager 

n^i: l'mj>,T(.ios. LLC 
VO lio\ 2849 

North Caiilon. Oil. -14720 



Bill Based On Estimated Meter Reading 

APf^EnvgyCame^tv 

Billing Period: $ep 07 to Oct 08.2013 fcir 33 days 
Bill For: TRE PROPERTIES 

9031 SUNNYDALE AVE NE WATERPUMP 
CANTON OH 44721 

Pagel of 2 

October 1Q, 2013 ^ 
Account Number; 110 095 835 571 
jl^aiLiht i ^ ^ : $44! .94 

Due Date: October 31,2013 CUSTOMER 
EXHIBIT F 

To tepoit en emergency (? an outage, call 24 tnurs a day 1-fl8fr£44-4677 For Customer Service, cal 1-800-633-4766 For Payment Options, cat 
1-8Q[>€86-3^1 Pay your bHI online at mwfirstfirKrgycotp com 
BIV Issued by: Ohio Edson, PO Box 3637, Akron OH 44308-3637 

To avoid 3 1.50% Lale Payment Charge being added b ywjr tHil, 
please pay the Anount Due by the Due Date. 

Your next meter reading e scheduled to occur on or about 
No>/06,20l3, 

oA 

6 

Additional metHges, if »iy, can be found OR back. 
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Average Daily Use (KWHf 
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Oayt In Billing Ptttkid 
Last2llenet«ltee{KWH) 
Avenge Monthly Use {KWH| 

ThtaYear 
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32 

5.335 
2.368 

Pj-gvious Baancfe 
T^^ents/Adfuslrnenls 
Balance at Billing on Oct 10,2013 

•^l1iril^iiiliilj^^-,^ -AaaiiM&iBiiiwr :;-;ir:jaiMiiit.aaii 

-19,05 

OtwoEdson - Consumplioft 441M 

Amount Due by Od 31.2013 %U\M 
r m M B B U t ' 

Oct 08. 2013 KWH Readng (Estimate} 
Sep 07,2013 KWH Reading (Actual) 
KWH used 
BtledLoadinKWmVA _ _ 

5,335 
2 

5333 
5.0 

Customer Nuntar.0801754207 6001271473 
Rate: Gerteral Service Secondary OE-OSF 
Cuslomei Charge 
Dts^ulKxi Relaled Cornponenl 
Cost Recovery Charges 
6ypassat>le Generslion and Transmssion Related Component 
Cunwa ContiHHpBon BH Chwgae 
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6871 
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44144 

0S!/2(V13 Payment -19.05 

f/^^J^^O/' J i 



Ohi^^son @«QescdOn: ?e^Me la f i eedB^ 

aUHag Perted: Oct OS to l i tw OS, K » for SZI 
BSlFw: TREPROPWrES 

3oe}eqEAVEMiiv 
MASStiONOH44$4g 

^ M L 

CUSTOMER 
EXHIBIT G 

f>ii9eto(2 

^tovembe^ 07,2013 ^ 
Account Number 110 091 115 011 

OueOate: Movennber24i 2013 
! 

To lepori an emrgeiK^ Of an outage, cal 24 tKwrs a day 1-668-544-4877. Fu Customw Seiwe. cril 1-80l>€334'i^. ForPayfflenlCplkpns,cal 
1-8Q[>^8&3421 f ^ your. UHcx^teal www bacns^jyvxp-CCHi 
ffitt t tnwt i by: OtH> Edbon, PO Box 3837 AK(on Oh 44309-3^7 

i J.' -Aii>.tiv>^~ z^zS-i-i.:;- :•.:.: iaa.ia.v-:. ii^-rVf-K^>h^>y:f:-: 
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p ( w » pay Ibe A I I K M M 4 0 M by t in Due Daifi. 
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y<ur naxt laeter icjdng a sc^ieiUed lo occur en or about 
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i|i|:iical»r) ioiin tc si?) if> Jcr ne pFoĝ aro and hefp your r « i i ^ 

Hafjia^ x \ i m ^ Ccnserv^cn K£ R> reduce enagy use and s » « 
motley uft tii-.-(e tome «eic)y bifs. IhecfisloFlhesekrtsisfiaidtar 
^vot<g(i a &-4ige indudad in atf leskmaid cusfem&ir' M s m 
acKxmlBMe witft Onn Serwle SQ 221 tf)«tt is no adcltion«l c h a ^ io 
«ao8 ^vdreei i t b essv haweycur sccsint nimber ree<V ^^d w i t 
or i icene(^:cmorcdSe&257-l l9G Uieki;peraccDunl-

A d t f t e n l KMSsagos, tf any. can be found on-becli-
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.5_a 
A-AcitB tEstimale C-Cuslumer t i i * > ' J s ^ 

CoflvanHMW Last year T l i i t Y ^ 
AnngeDiityUsedQin^ 2 10 
AMngeOeRyTan^wmufe 46 52 
D^ lnB«AgPet tNl 32 32 
LaatlZMaMbtUeeKWHI SdS 
Avenge HiMithlyUeejtamQ 75 

Piewcus S&femoe 

BalawceatBMbiaotiNw 07,2(113 

11.908.Z1 
-11.90621 

OhioEdisGn 
FsstEnErgy SoluLons Coip • Cff»ur!9]b» 
Total C H n M Cfcaqie* 

^ ^ ^ S ^ ^ J N B i 
Nmr 05.2013 KWt Readily (Actual} 
O d * . ZOIiKWrMReadmgJEsftmate] 
KWHus8d_^_ 

m:s£^ 

sloflter r^infcer. OMI ?5«97 QOQOIl̂ T&g 
Rale ReskbdiSf Sendee <^- r^D 
CustoDW Charge 
Dislribuiian Rratod Ccnqxmenl 
Cost Reuxiveif d o g e s 
Cunwil CewwMpflBP BM (Jiar 

341lMiifeft!'=QDrwe8idg83.Akiofi OH 4432a-ll'i9 
CustfXThSf SeiviM: 1-e8S-»4.6359 

Account tjurrditf 153^37360 Rde f fS-<««) 
Basic Ctwge 332 KWh x 0.059367 
Totd FMBkHgy S^uttons I 

944 
612 
322 

1032/13 Paymenl 
1G/Z3ri3 Cancel-LsteFeyrasitdBrgs 
IOTZSVIS CanDet-Cansun^jfenblingd^ 
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-19711 
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1 1 ^ 3 1 

GhnfdBO) 
FntEnarijy SotjIionsCiyp 
Totri 

PmAMit ftiyawnttf Cwmf Jboount 
Balanc* Aclnsfinentt CMiges Due 
1l,SCfi03 -1190603 2485 24.65 

018 ^18 1371 t&71 
11JN&21 . t l M 2 1 44J> 44.30 
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[>h/o£drson Bill Based On Actual Meier Reading 

CUSTOMER 
EXHIBIT H 

'.-Sinarf, C i f ' t ^ i 

lling Period: Nov 06 lo Dec 05, 2013 for 30 days 
I! For: TRE PROPERTIES 

3060 ERIE AVE NW 
MASSILLON OH 44646 

Page l o t 2 
E07 December 09, 2013 

Account Number: 110 091 115 011 
Amount Due: $3,045.77 

Due Date: December 23, 2013 

To repofi an emergency or ar ouldge call 24 houisa day 1 888 544 4677 For Cuslomer Service call 1-800-633-4766 For Payment'Opiiani- call 
1-60C'-6S6-3421 Pay youi bil! online al w*vw fi'slenefgycorp com 
Bill issued by: Ofiio Edison PO Box 3637, Akron OH 44309-3637 

Messages Account Summary Amount Duel 

- REMINDER NOTICE " 
len this bill was prepared, your accouni had an unpaid balance If 
J hai-e already made Ifiis payment thank you H not. please 
nplly pay Ihe overdue amount Q/erdLje amounts associaled with 
itsconriecl notice ttom a piiot month's bill and/or an Ohio 10-c^y 
iter Notice may cortinue ID result in disconnection of electric 
./ice Call us al 1-800-686-3421 if you hâ ê questions or for 
rmalion on paymeni ariangements 

avoid a 1 60% Late Paymeni Ctiarge being added lo your bill, 
ise pay Ihe Amount Due b^ Ihe Due Dale 

I curienl PRICE TO COMPARE lor generation and iran&mission 
1 Ohio Edison is listed below Fa you to save a suppliei's price 
rl be lower To obtain an "Apples to Apples" comparison of 
lable competitive electric supplier offers, visit the PUCO web site 
WW PUCO ohio gov 
idential Service - OO001S575E - 6 33 cents per KWH 

' next ineffi' reading is scheduled lo occur on or about 
07,2014 

sr State law, the amouni you are being billed includes (1) 
vatl-hour tases Ihat have been, ir effect since 2001 and are 
?ntiy al S4 4fl and (2) Assessments to assist in the support of the 
3tions of the PUCO and the office of the consumers' counsel thai 
been in effect since 1912 and 1977. respectively 

lA-ishes lor a )oyous holiday.season from all of us at Ohio Edison 

Additional messages, ir any, can be found on back. 
Usage Hirtocy" 
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0 
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50 
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90 
69 
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v:fual E-Esliniate C-Customer N-fJo Usage 

)arisons 
ige Daily Use (KWH) 
ge Daily Temperature 
m Billing Period 
2 Months Use (KWH) 
ge Monthly Use (KWH) 

Last year 
0 

41 
30 

This Year 
2 

37 
30 

956 
B! 

Pievious Balance 
Payments/Adjustments 

Balance at Billing on Dec 08, 2013 

4^36 
2.987 64 
3,032.00 

Ohio Edison 
FirslErifirgy Solutions Corp • Consumption 
Late Payment Charges 
Total Current Charges 

8 76 
4 34 
0 67 

13.77 

Amount Due by Dec 23. 2013 $3,045.77 
Usage Informallori tor.Meter Number G0^^S136 

Dec 05, 2013 KWH Reading (Actual) 1 017 
Nov 06 2013 KWH Reading (Actual) 944 
KWH used 73 

: Chatges From <M\lo Edfeon 1 
Customei Number 0901754207 0000155758 
Rate Residential Service OE-RSD 
Cuslomer Charge 
Distribution Retafed ComponenI 
Cost Recovery Charges 
Current Consumplion Gill Charges 
Late paymeni charge 
T o t a l C t ia rc jes •__ _ _ _ 

i C^arget From Rrst&ieiay SoluHons Corp 
341 White Pond D/ive BIdg 63, Akron, OH 44320-11t& 

Customer Service 1-888-254-6359 
Account Num^er 133197360 Rate FE5G940 
Basic Charge 73 KWH x 0 0594! 

Total FirstEnergy Solutions Corp Charges 
~ - _ betaij Payment and Adjustment Infoniiati 
1l7i5/13 Payment 
11/12/13 Trans fr 110094928762 / 9029 SUNNYDALE AVE I 
Total Payments and Adjustments 

Accouni Balances bir Comoan 

OhioEdison • 
FirstEnergy Sotulions Corp 
Total 

Previous Payments/ /Current 
Balance Adjustments / Charges 

24 65 2 987 64 / 9 43 
19 71 0 00/ ' 4 34 
44.36 2,987.6* 1377 

Amount 
Due 

3^?H?-
24 05 

' ' , ^> ^ / ' 176 
: ' - 1 / 4 w\ 

-A- ' • . y 



OhftpEcftsgn 

Billing Period: DeclOto JanOS. 2014fDr31 days 
Bill For-. TRE PROPERTIES ' ~ 

Based On Actual l*ter Reading 

9033 SUNNYDALE AVE NE 
CANTON OH 44721 

CUSTOMER 
EXHIBIT I 

Page 1 of 2 

January 13.2014 ^^^ 
Account Number: 110 094 923 478 
Amount Due: $9S9.79 

Due Date: January 27, 2014 

To report an emergency or an outage, call 24 hours a day 1-888-544-4877, For Cusiomer Service, call 1-800-633-4766 For Payrflent Options, call 
1-800-686-3421 Pay your bill online at www firstenergycorp com 
Bill issued by: Ohio Edison, PO Box 3637, Akron OH 44309-3637 

Messages Account Summary Amount Due 

»»» DISCONNECTION NOTICE » * * 
Your electric bill payment is past due Your service may be 
disconnected unless payment of $ ^ . 9 1 is made by 01/24/2014. 
If service is disconnected, you will be required to pay a reconnection 
fee of up to $35 00. and may be required !o pay a security deposit of 
S130 00 to have power restored You may be eligible for the 
Percentage of Income Payment Plan Plus or olhet extended payment 
plan See ericlosed information Failure lo pay charges for 
competitive retail electric service may also result in the cancellation of 
your contract with Ihe competitive retail eieclric service provider and 
rslurn yo\i lo Ohio Ed^cn's standard-o'fw generation service The 
amount due does nol include charges for nontariffed products or 
services but may include charges for compehtive retail electric sen/ice. 
Failure lo pay charges for ottier nontariffed products or services may 
result m loss of those products or services This provision is 
applicable only on accounts issued a consolidaled bill for electric 
service The due date on this notice does not change the due date of 
any previous notice sent to you for a past due amount If you have 
questions, or if you. want a list of our authorized payment agent 
locations, please call us at 1-B00-686-3421. You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous lo the health 
of a permanent resident. 

IMPORTANT NOTICE 
Under stale tegiilations, one reason Ohiio Edison is permitted to 
request a secunty deposit is when a customer's payment history is 
unsatisfactory. If future payments are not made in .a timely manner, 
youmay be required Ip pay a security deposit equal to 130 percent of 
your estimated average bill You may avoid paying the security 
deposit by providing a guarantor to secure payment of bills equal to 60 
days of usage. If eligible, you may enroll in our Checkless Paymeni 
Plan al wwwdirectpaymentplari.cort This can help ensure your 
payments are received by the due date If you have any questions 
regardng this matter, please call 1-800-686-3421 

Additional messages, If any, can be found on back. 

Usage Hlstoly 
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A-Aclual E-Estimate C-Customer N-No Usage 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 3 Months Use (KWH) 
Average Monthly Use (KWH) 

This Year 
176 
27 
31 

7,653 
2 551 

Previous Balance 
Paymenls/Ad|bslmen1s 

Balance at Billing on Jan 13, 2014 

280 9-
OOf 

280.9-

OhioEdison -Consumption 678.81 

Amount Due by Jan 27, 2014 S959.7! 
Usage Information for Meter Number 583176988 

Jan 09, 2014 KWH Reading (Actual) 
Dec 10. 2013 KWH Reading (Estimate) 
KWH used 

56,81i 
51,36f 
544: 

Charges From Ohio Edison 
Customer Number- 0801754207 0000206905 
Rate, Residential Sen/ice OE-RSF 
Customer Charge 4 Of 
Distribution Related Component 251 5C 
Cost Recovery Charges 81 9i 
Bypassable feneration and Transmission Related ComponenI 341 Ai. 
Current Consumption Bill Charges 678.8E 


