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Case No. 13-2093-GE-CSS 

 
ENTRY 

 
The attorney examiner finds: 
 
(1) On October 15, 2013, Tiffany Brooks (Complainant) filed a 

complaint against Duke Energy Ohio, Inc. (Duke).  The 
Complainant alleged that Duke accused her of fraudulently 
using the identity of another to obtain electric service, that 
Duke disconnected her services, and required her to pay 
$605 to reestablish service. 

(2) Duke filed an answer on October 31, 2013.  Duke alleged that 
it conducted an investigation and concluded that the 
Complainant had fraudulently used the identity of another 
to obtain utility service and that it had disconnected the 
Complainant’s services. 

(3) On November 25, 2013, the attorney examiner issued an 
Entry to schedule this matter for a December 17, 2013, 
settlement conference.  On December 12, 2013, the 
Complainant contacted the attorney examiner to reschedule 
the settlement conference.  In response, the attorney 
examiner contacted the Respondent’s counsel.  The 
Respondent is not opposed to rescheduling the conference. 

(4) Upon request of the Complainant, and with the consent of 
the Respondent, the settlement conference shall be 
rescheduled for January 30, 2014, at 10:00 a.m., in Room 
1246, 12th Floor, at the offices of the Commission, 180 East 
Broad Street, Columbus, Ohio 43215. 



13-2093-GE-CSS  -2- 
 

It is, therefore, 
 
ORDERED, That the settlement conference scheduled for December 17, 2013, be 

rescheduled for January 30, 2014, at 10:00 a.m., in Room 1246, 12th Floor, at the offices 
of the Commission, 180 East Broad Street, Columbus, Ohio 43215.  It is, further, 

 
ORDERED, That a copy of this Entry be served upon all parties and interested 

persons of record. 
 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 s/L. Douglas Jennings  

 By: L. Douglas Jennings 
  Attorney Examiner 
 
JRJ/sc 
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