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December 4, 2013 

The Public Utilities Commission of Ohio 
Attention: Docketing Division 
180 East Broad Street 
11* Floor 
Columbus, OH 43215-3793 

RE: In the Matter of the Application of Duke Energy ) 
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Ohio, Inc. for an Increase in Gas Rates ) CaseNo. 12-1685-GA-AIR 

Docketing Division: 

Enclosed for filing in compliance with the Commission's Order dated November 13, 2013 in the 
above referenced case are four (4) sets of revised tariffs and a supplement. 

These are corrected copies of Sheet Nos. 10 and 33, and Supplement B. 

One copy ofthe enclosed tariffis for filing with TRF Docket Number 89-6002-EL-TRF. 

Please time-stamp the enclosed extra copy and retum for our file. Thank you. 

Very truly yours. 

Jim Ziolkowski 
Rates Manager 

Enclosures 
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Duke Energy Ohio 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Gas No. 18 
Sheet No. 10.183 
Canceling and Superseding 
Sheet No. 10.182 
Page 1 of 2 

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED 

SERVICE REGULATIONS 
Service Agreements 
Supplying and Taking of Service 
Customer's and Company's Installations 
Metering 
Billing and Payment 
Disconnect for Nonpayment and Deposit Provisions 
Application of Service Regulations 
Credit for Residential Sen/ice 
Disconnection of Service 
Reserved for Future Use 
Reserved for Future Use 
Reserved for Future Use 

FIRM SERVICE TARIFF SCHEDULES 
Rate RS, Residential Service 
Reserved for Future Use 
Rate GS-S, General Service - Small 
Rate RFT, Residential Firm Transportation Service 
Rate RSLI, Residential Service Low Income Pilot 
Rate GS-L, General Service - Large 
Rate RFTLI - Residential Firm Transportation Service, Low 
Income 
Rate FT-L, Firm Transportation Service- Large 
Reserved for Future Use 
Reserved for Future Use 

OTHER TARIFF SCHEDULES 
Reserved for Future Use 
Reserved for Future Use 
Reserved for Future Use 
Reserved for Future Use 
Rate FRAS, Full Requirements Aggregation Service 
Rate SAC, Retail Natural Gas Supplier and Aggregator Charges. 
Rate GGIT, Gas Generation Interruptible Transportation 
Rider NGV, Natural Gas Vehicle Fueling 
Reserved for Future Use 
Reserved for Future Use 

TRANSPORTATION TARIFF SCHEDULES 
Rider EFBS, Enhanced Firm Balancing Service 
Rate IT, Interruptible Transportation Service 
Rate FT-S, Firm Transportation Service - Small 
Rate SS, Standby Service 
Reserved for Future Use 

Rate AS, Pooling Service for Interruptible Transportation 
Reserved for Future Use 
Rate GTS, Gas Trading Service 
Rate IMBS, Interruptible Monthly Balancing Service 
Rate DGS, Distributed Generation Service 

Sheet No. 

20 
21 
22 
23 
24 
25 
26 

Supplement A 
Supplement B 

27 
28 
29 

30 
31 
32 
33 
34 
35 

36 
37 
38 
39 

40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

50 
51 
52 
53 
54 

55 
56 
57 
58 
59 

Effective Date 

06/04/08 
12/02/13 
06/04/08 
06/04/08 
06/04/08 
06/04/08 
04/03/06 
04/03/06 
12/02/13 

12/02/13 

12/02/13 
12/02/13 
12/02/13 
12/02/13 

12/02/13 
12/02/13 

12/02/13 
06/04/08 
12/02/13 
12/02/13 

12/02/13 
12/02/13 
12/02/13 
04/03/06 

12/02/13 

04/01/07 
12/02/13 
06/04/08 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P. Manning, President 



Duke Energy Ohio 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Gas No. 18 
Sheet No. 10.183 
Canceling and Superseding 
Sheet No. 10.182 
Page 2 of 2 

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED 

RIDERS 
Rider DRR, Default Recovery Rider 
Reserved for Future Use 
Rider X, Main Extension Policy 
Rider PIPP, Percentage of Income Payment Plan 
Rider ETR, Ohio Excise Tax Liability Rider 
Rider AMRP, Accelerated Main Replacement Program Rider. 
Rider GSR, Gas Surcredit Rider 
Rider UE-G, Uncollectible Expense Rider 
Rider STR, State Tax Rider 
Rider MGP, Manufactured Gas Plant 

GAS COST RECOVERY RIDERS 
Rider GCR, Gas Cost Recovery 
Rider GCRR, Gas Cost Recovery Rate 
Reserved for Future Use 
Reserved for Future Use 
Reserved for Futu re Use 
Rider FBS, Firm Balancing Service 
Rider CCCR, Contract Commitment Cost Recovery Rider 
Reserved for Future Use 
Reserved for Future Use 
Reserved for Future Use 

MISCELLANEOUS 
Rate MPS, Meter Pulse Service 
Returned Check Charge 
Charge for Reconnection of Service 
Rider SBS, Optional Summary Billing Service Pilot 
Reserved for Future Use 
Rate ARM, Accounts Receivable Management Service 
Reserved for Future Use 
Rider FTDC, Firm Transportation Development Cost Rider.... 
Rider AU, Advanced Utility Rider 
Reserved for Future Use 

»et No. 

60 
61 
62 
63 
64 
65 
66 
67 
68 
69 

70 
71 
72 
73 
74 
75 
76 
77 
78 
79 

80 
81 
82 
83 
84 
85 
86 
87 
88 
89 

Effective Date 

04/03/06 

12/02/13 
07/31/13 
04/03/06 
12/02/13 
06/04/08 
09/30/13 
12/02/13 
12/02/13 

04/03/06 
12/02/13 

12/02/13 
12/02/13 

08/24/09 
05/01/06 
12/02/13 
04/03/06 

04/03/06 

03/30/07 
12/02/13 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P, Henning, President 



Duke Energy Ohio 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Gas No. 18 
Sheet No. 11.63 
Canceling and Superseding 
Sheet No. 11.62 
Page 1 of 2 

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED 

Division and Town Names 
Division No. 1 (Cincinnati) 

Town 
No. 

Addyston 17 
Amberley Village 33 
Anderson Twp 
Artington Heights 03 
Blue Ash 30 
Cheviot 04 
Cincinnati 01 
Clermont County 96 
Cleves 18 
Colerain Twp 
Columbia Township 55 
Crosby Twp 
DeerPark 05 
Delhi Township 70 
Elmwood Place 06 
Evendale 40 
Fairfax 41 
Forest Park 20 
Glendale 07 
Golf Manor 38 
Green Township 71 
Greenhills 36 
Hamilton County 91 
Indian Hill 34 
Lincoln Heights 37 
Lockland 08 
Madeira 21 
Mariemont 09 
Miami Twp 
Montgomery 24 
Mt. Healthy 10 
Newtown 42 
North Bend 26 
North College Hill 11 
Norwood 02 
Reading 12 
Ross Twp 
St. Bernard 13 
Sharonville 14 
Silverton 15 
Springdale 19 
Springfield Township 73 
Sycamore Township 74 
Symmes Twp 
Woodlawn 35 
Wyoming 16 
Division No. 2 (Middletown) 
Butler County 97 
Carlisle 54 
Chautauqua 
Clear Creek Twp 
Deerfield Twp 

Town 
Division No. 2 (Middletown) (Cont'd) No. 

Franklin 03 
Franklin Twp 
Harlan Twp 
Lebanon 51 
Lemon Twp 
Liberty Twp 
Madison Twp 
Maineville 
Mason 06 
Miami Twp (Montgomery Co.) 
Middletown 42 
Monroe 40 
Montgomery Cty 94 
New Miami 
Springboro 45 
St. Clair Twp 
Trenton 52 
Turtle Creek Twp 
Union Twp. (Warren Co.) 
Warren County 92 
Westchester 
Division No. 3 (Batavia) 
Aberdeen 66 
Adams County 90 
Amelia 89 
Batavia 78 
Batavia Twp 
Bentonville 
Bethel 71 
Blanchester 63 
Brown County 98 
Clermont County 96 
Clinton County 95 
Columbia Township 55 
Georgetown 87 
Goshen Twp 
Hamersville 86 
Highland County 99 
Manchester 65 
Miami Twp. (Clermont County) 
Milford (Clermont County) 69 
Milford (Hamilton County) 68 
Mt.Orab 76 
New Richmond 74 
Ohio Twp 
Pierce Twp 
Ripley 67 
Terrace Park 70 
Warren County 92 
West Union (Adams Co.) 
Williamsburg 73 
Union Twp, (Brown Co.) 
Union Twp. (Clermont Co.) 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P. Henning, President 
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P.U.C.O. Gas No. 18 
Sheet No. 11.63 
Canceling and Superseding 
Sheet No. 11.62 
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Division and Town Names 
Division No. 4 (Oxford) 

Butler County 
Division No. 5 (Fairfield) 
Butler County 
Fairifield 
Fairfield Twp 
Hamilton 
Hamilton County 
Hanover Twp 
Millville 
New Miami 
Seven Mile 
Union Twp. (Butler Co.) 
Warren County 

Town 
No. Division No. 6 (Harrison) 

97 

97 
09 

03 
91 

08 
01 
02 

92 

Hamilton County 
Harrison 
Harrison Twp 
Division No. 7 (Loveland) 
Clermont County 
Hamilton County 
Loveland (Clermont County). 
Loveland (Hamilton County).. 
Mason 
Morrow 
South Lebanon 
Warren County 

Town 
No. 

91 
01 

96 
91 
11 
09 
06 
07 
05 
02 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

issued by James P. Henning, President 



P.U.C.O. Gas No. 18 
Sheet No. 33.14 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 33.13 
Cincinnati, Ohio 45202 Page 1 of 4 

RATE RFT 

RESIDENTIAL FIRM TRANSPORTATION SERVICE 

AVAILABILITY 
Firm transportation service for residential purposes, which is provided from the Company's city gate 
receipt points to the outlet side of Company's meter. Service is available to all residential customers, 
except for those customers whose utility service accounts are past due at the time customer desires 
to utilize this service. The Company may terminate a customer's supplier contract for non-payment 
and return the customer to the Company's sales service only if: (1) the Supplier has made an 
affirmative request for the Company to act as its agent to terminate customer contracts for non­
payment; and (2) the Supplier has included, in its customer contracts, a notice that the Company can 
terminate such contracts for non-payment. Where the Supplier is performing its own billing of the gas 
supply, termination of the agreement will be at the discretion of the Supplier, as specified in the 
Supplier contracts for service. In either case, the Supplier or the Company shall give no less than 30 
days written notice that the customer will be switched from the Supplier and revert to the Company 
unless the past due amount is paid by the customer's next scheduled bill due date. If the past due 
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and 
will remain with the Supplier. If the Company provides the late payment notice to the customer, it will 
send a copy of the notice to the customer's Supplier. A customer must enter into an agreement with a 
Supplier who meets the Company's requirements for participation in this pooling program pursuant to 
Rate FRAS, Sheet No. 44. 

Gas transported under this tariff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to the premises to be served. Any gas provided hereunder shall be 
provided by displacement. 

Residential customers who are enrolled in income payment plans pursuant to Rule 4901:1-18-12, 
Ohio Administrative Code (PIPP customers), shall be provided their alternative gas supply service 
exclusively through their own supply pool, for which gas is provided by a willing Supplier whose bid 
has been approved by the Public Utilities Commission of Ohio. 

DEFINITIONS 
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who elect service under this tariff and later return to Company's sales service may do so 
only in accordance with the requirements of the Company's tariffs and applicable regulations of the 
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company's sales 
service, all incremental gas procurement, upstream transportation, and storage costs incurred by the 
Company in order to return a customer to sales service shall be borne by customer pursuant to the 
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI. 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission of Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P. Henning, President 



P.U.C.O. Gas No. 18 
Sheet No. 33.14 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 33.13 
Cincinnati, Ohio 45202 Page 2 of 4 

TRANSFER OF SERVICE 
Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the 
Company's sales service upon payment of a $4.00 switching fee. If the Company's firm transportation 
program terminates, or if the Company terminates a customer's Supplier's participation in the 
Company's transportation program, the customer may revert to the Company's sales service without 
paying the switching fee. 

A customer participating in a governmental aggregation will not be subject to the switching fee, 
regardless of whether the customer returns to the Company's sales service from the governmental 
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as follows: 
All delivered gas is billed in units of 100 cubic feet (CCF). 

Fixed Delivery Service Charge per month $33.03 

Plus a Usage-Based Charge per CCF for each CCF of gas transported for 
customer from Company's city-gate measuring 
stations to the outlet side of Company's 
meter used to measure deliveries to 
customer at: 

First 400 CCF $0.032728 per CCF 
Additional CCF $0.097278 per CCF 

Plus the applicable charge per month as set forth on: 
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program 

Sheet No. 88, Rider AU, Advanced Utility Rider 

Plus, all transported gas shall be subject to an adjustment per CCF as set fort;h on; 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan 
Sheet No. 66, Rider GSR, Gas Surcredit Rider 
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider 

Sheet No. 69, Rider MGP, Manufactured Gas Plant Rider 
Sheet No. 68, Rider STR, State Tax Rider 

Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider. 

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate 
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy 
Regulatory Commission, and for which it is determined that all customers should be allocated some 
portion of the corresponding costs or refunds. 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission of Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P, Henning, President 



P.U.C.O. Gas No. 18 
Sheet No. 33.14 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 33.13 
Cincinnati, Ohio 45202 Page 3 of 4 

NET MONTHLY BILL (Cont'd.) 

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent 
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges 
are excluded in the computation of the net bill. 

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes, 
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier. 

MINIMUM BILL 
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under 
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 64, 
the Ohio Excise Tax Liability Rider. 

NATURAL GAS VEHICLE FUELING RIDER 
Any gas delivered under Rate RFT for the purpose of a retail residential privately owned natural gas 
vehicle (NGV) fueling station for the sole purpose of fueling a customer-owned NGV at the 
customer's premises shall be subject to Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling 
Rider. 

GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in 
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling 
program. This list shall be available to any customer upon request 

2. Applications and Service Date 

A customer who desires service under this tariff shall apply through its chosen Supplier. Unless 
the Company determines that the customer is not eligible to become a transportation customer 
of the Supplier, the Company shall transfer the customer to the Supplier's pool on the 
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar 
days from the date the Company receives the transfer request from the Supplier. The Company 
shall notify the Supplier of the actual transfer date. 

A customer may request termination of service under this tariff and return to the Company's 
sales service by notifying the Company, and the request will become effective on the customer's 
next regularly scheduled meter reading date that is twelve (12) or more calendar days from the 
receipt of such notification. In the event that a customer is returned to sales service for non­
payment, the Supplier shall provide the Company with notice of termination and shall comply 
with all notice requirements of the Suppliers' Code of Conduct set forth in Rate FRAS, Sheet 
No. 44. 

Filed pursuant to an Order dated November 13, 2013 in Case No. 12-1685-GA-AIR before the Public 
Utilities Commission of Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P. Henning, President 



P.U.CO. Gas No. 18 
Sheet No. 33.14 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 33.13 
Cincinnati, Ohio 45202 Page 4 of 4 

GENERAL TERMS AND CONDITIONS (Cont'd) 

3. Delivery Pressure and Gas Composition 

Gas service under this tariff shall be at the pressure that is currently available at customer's 
premises. 

During severe weather periods. Company must sometimes supplement its flowing gas supplies 
with propane-air gas produced at peaking plants located at various points on Company's 
system. While Company attempts to manufacture such gas at a heating value roughly 
equivalent to the heating value of its flowing gas supplies, it is not always able to do so. 

4. Regulatory Approvals 

Customer's Supplier shall be responsible for making all necessary arrangements and securing 
all requisite regulatory or governmental approvals, certificates or permits to enable gas to be 
delivered to Company's system. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in Company's office by the due date shown on the 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid 
balance of the bill is due and payable. However, this provision is not applicable to: 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-12, Ohio Administrative Code; 

(2) the unpaid account balances of those customers being back-billed in accordance with Section 
4933.28 Ohio Revised Code; 

(3) the unpaid account balances of those customers on other Commission-approved deferred 
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid: and 

(4) the unpaid gas commodity portion of account balances of those customers served by a Supplier 
participating in the Company's Choice Program where Company has not agreed to purchase the 
Supplier's accounts receivable. 

At a residential customer's request, the Company will waive a late payment charge where the current 
charge is the only late payment charge levied in the most recent twelve-month period. 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and 
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as provided by 
law and by the regulations of the Public Utilities Commission of Ohio, 

Filed pursuant to an Order dated November 13, 2013 in Case No, 12-1685-GA-AIR before the Public 
Utilities Commission of Ohio. 

Issued: November 22, 2013 Effective: December 2, 2013 

Issued by James P. Henning, President 



DUKE ENERGY OHIO 

SERVICE REGULATIONS 

SUPPLEMENT B 

RULES, REGULATIONS AND PRACTICES 
GOVERNING THE DISCONNECTION OF 

GAS, NATURAL GAS, OR ELECTRIC 
SERVICE TO RESIDENTIAL CUSTOMERS 

Rule 4901:1-18 ofthe Ohio Administrative Code as 
Adopted by The Public Utilities Commission of Ohio 

in Case No. 10-2489-AU-ORD 

4901:1-18-01 Definitions. 

4901:1-18-02 General provisions. 

4901:1-18-03 Reasons for disconnecting residential electric, gas, or natural gas service. 

4901:1-18-04 Delinquent bills. 

4901:1-18-05 Extended payment plans and responsibilities. 

4901:1-18-06 Disconnection procedures for electric, gas, and natural gas utilities. 

4901:1-18-07 Reconnection of service. 

4901:1-18-08 Landlord-tenant provisions. 

4901:1-18-09 Combination utility companies. 

4901:1-18-10 Insufficient reasons for refusing service or for disconnecting service. 

4901:1-18-11 Restrictive language prohibition. 

4901:1-18-12 Percentage of income payment plan program eligibility for gas utility service. 

4901:1-18-13 Payment requirements for percentage of income payment plan customers. 

4901:1-18-14 Incentive programs for percentage of income payment plan and graduate 
percentage of income payment plan customers. 

4901:1-18-15 General percentage of income payment plan provisions. 

4901:1-18-16 Graduate percentage of income payment plan program. 

4901:1-18-17 Removal from or termination of customer participation in the percentage of 
income payment plan. 



Supplement B 
Page 1 of 19 

4901:1-18-01 Definitions. 

For purposes of this chapter, the following definitions shall apply: 

(A) "Applicant" means any person who requests or makes application with a utility company for 
any of the following residential services: electric, gas, or natural gas, 

(B) "Arrearages" means for each percentage of income payment plan (PIPP) customer such 
customer's current bill balance, plus the customer's accrued arrearage at the time the customer 
enrolls in the PIPP program, but does not include past due monthly PIPP payments. 

(C) "Bona fide dispute" means a complaint registered with the commission's call center or a 
formal complaint filed with the commission's docketing division. 

(D) "Collection charge" means a tariffed charge assessed to a residential customer by a utility 
company when payment or proof of payment is given to a utility company employee or agent sent 
to disconnect the service and who is authorized to accept payment in lieu of disconnection. 

(E) "Commission" means the public utilities commission of Ohio. 

(F) "Consumer" means any person who is an ultimate user of electric, gas, or natural gas utility 
service. 

(G) "Customer" means any person who enters into an agreement, whether by contract or under a 
tariff, to purchase: electric, gas, or natural gas utility service. 

(H) "Customer premise" means the service address where the customer receives the residential 
electric, gas, or natural gas utility service. 

(I) "Default" means the failure to make the required payment on an extended payment plan by the 
due date. 

(J) "Extended payment plan" means an agreement between the customer and the company that 
requires the customer to make payments over a set period of time to the company on unpaid 
amounts owed to the company. 

(K) "Former percentage of income payment plan customer" (former PIPP customer) means a 
customer that remains within the gas or natural gas utility company's service territory who elects 
to terminate participation in the percentage of income payment plan program or is no longer 
eligible to participate in the percentage of income payment plan as a result of an increase in the 
household income or change in the household size and is not in a graduate percentage of income 
payment plan. 

(L) "Fraudulent act" means an intentional misrepresentation or concealment by the customer or 
consumer of a material fact that the electric, gas, or natural gas utility company relies on to its 
detriment. "Fraudulent act" does not include tampering, 

(M) "Graduate percentage of income payment plan customer" (graduate PIPP customer) means a 
customer who was previously enrolled in a percentage of income payment plan and who meets 
the requirements, as set forth in rule 4901:1-18-16 of the Administrative Code, to participate in 
the transitional phase of the income-based payment plan for low-income, residential customers 
served by regulated electric, gas, and natural gas utility companies. 

(N) "Household income" has the meaning attributed to it by the Ohio department of development, 
office of community services, in the administration of the home energy assistance program. 



Supplement B 
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(0) "Percentage of income payment plan" (PIPP) means the income-based payment plan for low-
income, residential customers served by regulated electric, gas, and natural gas utility 
companies. 

(P) "PIPP anniversary date" means the calendar date by which the PIPP customer must 
document his or her household income and household size to continue participation in the PIPP 
program or participate in the graduate PIPP program. The anniversary date shall be every twelve 
months from when the customer was enrolled in PIPP. 

(Q) "PIPP customer" means the customer currently enrolled in PIPP. 

(R) "PIPP reverification date" means the actual date on which the PIPP customer documented his 
or her household income and household size to continue participation in the PIPP program or 
graduate PIPP program. This date is used to calculate when any missed PIPP payments are due 
for continued PIPP program participation. 

(S) "Tampering" means to interfere with, damage, or by-pass a utility meter, conduit, or 
attachment with the intent to impede the correct registration of a meter or the proper functions of 
a conduit or attachment so as to reduce the amount of utility service that is registered on the 
meter. Tampering includes the unauthorized reconnection of an electric, gas, or natural gas 
meter, or a conduit or attachment that has been disconnected by the utility company. 

(T) "Utility company" means all persons, firms, or corporations engaged in the business of 
providing electric, gas, or natural gas service to consumers as defined in division (A)(11) of 
section 4928.01, division (A)(4) of section 4905.03, and division (G) of section 4929.01 of the 
Revised Code, respectively. 

(U) "Winter heating season" means the time period from November first through April fifteenth. 

4901:1-18-02 General provisions. 

(A) The rules in this chapter apply to all electric, gas, and natural gas utility companies that 
provide service to residential customers, including residential consumers in master-metered 
premises, and residential consumers whose utility services are included in rental payments. 

(B) Nothing contained in this chapter shall in any way preclude the commission from any of the 
following: 

(1) Altering, or amending, in whole or in part, the rules and regulations in this chapter. 

(2) Prescribing different standards for the disconnection and reconnection of electric, gas, or 
natural gas service as deemed necessary by the commission. 

(3) Waiving any requirement, standard, or rule set forth in this chapter for good cause shown, as 
supported by a motion and supporting the memorandum. The application for a waiver shall 
include the specific rule(s) requested to be waived. If the request is to waive only a part or parts 
of a rule, then the application should identify the appropriate paragraphs to be waived. The waiver 
request shall provide sufficient explanation, by rule, to allow the commission to thoroughly 
evaluate the waiver request. 

(C) Except as set forth in this rule, the rules of this chapter supersede any inconsistent provisions, 
terms, and conditions of electric, gas, and natural gas companies' tariffs. Electric, gas, and 
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natural gas companies may adopt or maintain tariffs providing greater protection for customers or 
consumers. 

(D) The rules in this chapter allow the use of electronic transactions and notices, if the customer 
and the utility company are both in agreement of such use and such use is consistent with 
commission requirements or guidelines. The utility company shall advise the customer that if 
he/she chooses this option, the disconnection notice will only be provided electronically. 

4901:1-18-03 Reasons for disconnecting residential electric, gas, or natural gas service. 

Electric, gas, or natural gas utility companies under the jurisdiction of the commission may 
disconnect service to residential customers only for the following reasons: 

(A) When a customer/consumer uses electricity, gas, or natural gas in a manner detrimental to 
the service to other consumers. 

(B) When providing service is in conflict or incompatible with any order of the commission, court 
of law, laws of the state of Ohio or any political subdivision thereof, or of the federal government 
or any of its agencies. 

(C) When the customer has moved from the service location, and the property owner is subject to 
notice under paragraph (A)(3)(d) of rule 4901:1-18-06 ofthe Administrative Code. 

(D) When supplying electricity, gas, or natural gas creates a safety hazard to consumers or their 
premises, the public, or to the company's personnel or facilities or where, because of conditions 
beyond the consumer's premises, disconnection of the supply of electricity, gas, or natural gas is 
reasonably necessary. The company shall not restore service until the hazardous condition(s) 
has been corrected. 

(E) When a customer, consumer, or his/her agent does any of the following: 

(1) Prevents utility company personnel from reading the meter for a year or more. 

(2) After notice and a reasonable period of time, prevents utility company personnel from 
calibrating, maintaining, or replacing the utility company's meter, metering equipment, or other 
utility company property used to supply service. 

(3) Resorts to any fraudulent act to obtain electric, gas, or natural gas service, is the beneficiary 
of the fraudulent act, or tampers with the utility company's meter, metering equipment, or other 
property used to supply the service. If the customer does not contest the disconnection, under the 
circumstances stated in this paragraph the company need not restore service until the consumer 
or customer has completed each of the following: 

(a) Given satisfactory assurance that the fraudulent or tampering act has been discontinued. 

(b) Paid to the utility company an amount estimated by the company to be reasonable 
compensation for unauthorized usage obtained and not paid for at the time of disconnection. 

(c) Paid for any damage to property of the utility company including any cost to repair the 
damage. 

(d) Paid all other fees and charges authorized by tariff resulting from the fraudulent act or 
tampering. 
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(F) For repairs, provided that notice to customers is given prior to scheduled maintenance 
interruptions in excess of six hours. 

(G) Upon the request of the customer. If the customer is a landlord, then the provisions of 
paragraph (K) of rule 4901:1-18-08 ofthe Administrative Code, shall also apply. 

(H) For nonpayment of regulated services provided by the utility company, including nonpayment 
of security deposits. 

(I) For good cause shown. 

4901:1-18-04 Delinguent bills. 

(A) Individually metered residential service accounts will be considered delinquent and subject to 
the utility company's disconnection procedures for nonpayment if the account meets one of the 
following criteria: 

(1) The customer has not made full payment or arrangements for payment by the due date, for 
any given bill containing a previous balance for regulated services provided by the utility 
company. 

(2) The customer is in default on an extended payment plan. 

(3) The customer fails to make the initial payment on an extended payment plan. 

(B) The minimum payment necessary in order to avoid the disconnection procedures shall not be 
greater than the delinquent amount, i.e., that portion of the bill that represents a previous balance 
for regulated services provided by the utility company. 

4901:1-18-05 Extended pavment plans and responsibilities. 

(A) Upon contact by a customer whose account is delinquent or who desires to avoid a 
delinquency, the utility company shall inform the customer that it will make reasonable extensions 
or other extended payment plans appropriate for both the customer and the utility company. If the 
customer proposes payment terms, the utility company may exercise discretion in the acceptance 
of the payment terms based upon the account balance, the length of time that the balance has 
been outstanding, the customer's recent payment history, the reasons why payment has not been 
made, and any other relevant factors conceming the customer including health, age, and family 
circumstances. 

(B) If the customer fails to propose payment terms acceptable to the utility company, the utility 
company shall then advise the customer of the availability of all of the following extended 
payment plans and the percentage of income payment plan (PIPP). If a customer requests 
additional information about PIPP, the utility company shall inform the customer of the eligibility 
requirements as set forth in paragraphs (B) and (C) of rule 4901:1-18-12 of the Administrative 
Code (gas PIPP) or to Chapter 122:5-3 of the Administrative Code (electric PIPP), and provide 
the customer with a copy of PIPP literature and direct the customer to the local community action 
agency: 

(1) One-sixth plan - A plan that requires six equal payments on the arrearages in addition to full 
payment of the current bill. 
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(2) One-ninth plan - A plan that requires nine equal monthly payments on the arrearages in 
addition to a budget payment plan for the projected monthly bills, which will end nine months from 
the initial payment. The budget portion of the payments may be adjusted periodically during the 
nine-month period as needed. 

(3) Winter heating season plan - In addition to the one-sixth and one-ninth plans in this 
paragraph, during the winter heating season, the utility company shall offer to any customer not 
on a payment plan, the one-third payment plan for any bills that include any usage occurring from 
November first to April fifteenth of each year. The one-third plan requires payment of one-third of 
the balance due each month (arrearages plus the current bill). For any outstanding balance 
remaining after the last one-third bill has been rendered, the utility company shall remove the 
customer from the one-third payment plan and shall offer the customer the option to pay the 
balance, or to enter into one of the other plans in this paragraph, or to enroll in PIPP, provided 
that he/she meets the qualifications for that PIPP plan. 

(C) A customer who is in default on an agreed-upon extended payment plan in paragraph 

(A) of this rule shall be offered the payment plans in paragraph (B) of this rule and PIPP, provided 
that he/she meets the qualifications for that plan. A customer who is in default on one of the 
extended payment plans in paragraph (B) of this rule shall be offered PIPP, provided that he/she 
meets the qualifications for the PIPP plan. If a customer is having difficulty complying with any 
payment plan and requests that the utility company review that payment plan, the utility company 
may agree to modify the payment plan to meet both the customer's and utility company's needs. 

(D) For customers without arrearages, the utility company shall also offer a budget plan 

(a uniform payment plan). 

(E) If a customer informs the utility company of a medical problem, the utility company shall 
inform the customer of the medical certification program as provided in paragraph (C) of rule 
4901:1-18-06 ofthe Administrative Code. 

(F) A customer's failure to make any payment under one of the payment plans in paragraph (B) of 
this rule or PIPP shall entitle the utility company to disconnect service in accordance with the 
procedures set forth in rule 4901:1-18-06 of the Administrative Code. 

(G) The utility company shall advise the customer, who enters into an extended payment plan, 
that it will provide the customer with the terms of the plan in writing. The utility company shall also 
advise the customer that failure to make a payment under the extended payment plan may result 
in the disconnection of service in accordance with the procedures set forth in rule 4901:1-18-06 of 
the Administrative Code. 

(H) No utility company shall charge late payment fees to customers that are current on the 
payment plans identified in paragraph (A) or (B) of this rule or PIPP. 

4901:1-18-06 Disconnection procedures for electric, gas, and natural gas utilities. 

(A) If a residential customer is delinquent, as defined in paragraph (A) of rule 4901:1-18-04 of the 
Administrative Code, in paying for regulated services, the utility company may, after at least 
fourteen days' notice, disconnect the customer's service during normal utility company business 
hours in compliance with all of the following conditions. 
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(1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the day preceding 
a day on which all services necessary for the customer to arrange and the utility company to 
perform reconnection are not regularly performed. 

(2) On the day of disconnection of service, the utility company shall provide the customer with 
personal notice. If the customer is not at home, the utility company shall provide personal notice 
to an adult consumer. If neither the customer nor an adult consumer is at home, the utility 
company shall attach written notice to the premises in a conspicuous location prior to 
disconnecting service. 

(3) Third-party or guarantor notification. 

(a) Each utility company shall permit a residential customer to designate a third party to receive 
notice of the pending disconnection of the customer's service and any other credit notices sent to 
the customer. If the customer has a guarantor, the guarantor shall receive notice of the pending 
disconnection of the guaranteed customer's service and any other credit notices sent to the 
guaranteed customer, pursuant to rule 4901:1-17-03 of the Administrative Code. The utility 
company shall notify the third party or the guarantor at least fourteen days prior to disconnecting 
the customer's service. 

(b) The utility company shall inform the third party that his/her receipt of such notices does not 
constitute acceptance of any liability by the third party for payment for service provided to the 
customer unless the third party has also agreed, in writing, to be a guarantor for the customer 

(c) In compliance with division (E) of section 4933.12 and division (D) of section 4933.121 of the 
Revised Code, if the utility company plans to disconnect the residential utility service of a 
customer for the nonpayment of his/her bill, and that customer resides in an Ohio county in which 
the department of job and family services has provided the utility company with a written request 
for notification of residential service disconnection prior to the disconnection, then the utility 
company shall provide, during the period of the fifteenth of November to the fifteenth of April, the 
appropriate county department of job and family services with a listing, electronically if feasible, of 
those customers whose service will be disconnected for nonpayment. This information will include 
at a minimum, the customer's first name, middle initial, last name, service address, and county of 
residence, and shall be made available to the county department of job and family services 
simultaneous with the generation of any ten-day disconnection notices being distributed to 
customers. The county department of job and family services may use this information to assist 
customers in the payment of delinquent utility bills in an effort to avoid disconnection of service. 

(d) Upon the request of a property owner or the agent of a property owner, each utility company 
shall provide the property owner or the agent of a property owner with at least three days' 
advance notice when service to his/her property is to be disconnected either at the request of a 
residential customer who is a tenant or for nonpayment. 

(4) Utility company employees or agents of the utility company who disconnect service at the 
premises may or may not, at the discretion of the utility company, be authorized to make 
extended payment arrangements. Utility company employees or agents who disconnect service 
shall be authorized to complete one of the following: 

(a) Accept payment in lieu of disconnection, 

(b) Dispatch an employee to the premises to accept payment. 

(c) Make available to the customer another means to avoid disconnection. 

(5) The disconnection notice may be mailed separately or included on the regular monthly bill. If 
the notice is included on the regular monthly bill, it shall be prominently identified as a 
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disconnection notice. The following information shall be clearly displayed either on the 
disconnection notice or in documents accompanying the disconnection notice: 

(a) The delinquent billing account number, the total amount required to prevent disconnection of 
the regulated services provided by the utility company and/or any security deposit owed at the 
time of the notice. 

(b) The earliest date when disconnection may occur. 

(c) The local or toll-free number and address of the utility company's office for customers to 
contact about their account. 

(d) The following statement: 

"If you have a complaint in regard to this disconnection notice that can not be resolved after you 
have called (name of utility company), or for general utility company information, residential and 
business customers may contact the public utilities commission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. 
Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). 

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. 
weekdays, or at http://www.pickocc.org." 

(e) A statement that the customer's failure to pay the amount on the disconnection notice at the 
utility company's office or to one of its authorized agents before the date specified on the 
disconnection notice may require payment of a security deposit and a charge for reconnection. 
The statement shall also include the amount of the security deposit and the reconnection charge. 

(f) If applicable, a statement that the failure to pay charges for nontariffed products or services 
may result in the loss of those products and/or services. 

(g) An explanation of the payment plans and options available to a customer whose account is 
delinquent, as provided in this rule and rule 4901:1-18-05 of the Administrative Code, and 
percentage of income payment plan(PIPP), pursuant to rule 4901:1-18-12 of the Administrative 
Code, and, when applicable, rule4901:1-18-09of the Administrative Code. 

(h) If disconnection of service is to occur as a result of nonpayment, a statement that a medical 
certification program and forms are available from the utility company for customers or 
consumers where the disconnection of service would be especially dangerous to the health of 
those persons. 

(i) A statement that a listing of the utility company's authorized payment agents is available by 
calling the utility company's toll-free customer service number. 

(B) During the period of November first through April fifteenth, if payment or payment 
arrangements are not made to prevent disconnection before the disconnection date stated on the 
fourteen-day disconnection notice, the utility company shall not disconnect service to residential 
customers for nonpayment unless the utility company completes each of the following: 

(1) Makes contact with the customer or other adult consumer at the premises ten days prior to 
disconnection of service by personal contact, telephone, or hand-delivered written notice. Utility 
companies may send this notice by regular, U.S. mail; however, such notice must allow three 
calendar days for mailing. This additional notice shall extend the date of disconnection, as stated 
on the fourteen-day notice required by paragraph (A) of this rule, by ten additional days. 

http://www.puco.ohio.gov
http://www.pickocc.org
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(2) Informs the customer or adult consumer that sources of federal, state, and local government 
aid for payment of utility bills and for home weatherization are available at the time the utility 
company delivers the notice required in paragraph (B)(1) of this rule, and provides sufficient 
information to allow the customer to further pursue available assistance. 

(3) Informs the customer of the right to enter into any of the payment plans set forth in paragraph 
(B)of rule 4901:1-18-05 ofthe Administrative Code, or to enroll in PIPP. If the customer does not 
respond to the notice described in paragraph (B)(1) of this rule, or refuses to accept a payment 
plan or fails to make the initial payment on a payment plan referenced in this paragraph, the utility 
company may disconnect service after the ten-day notice expires. 

(C) Medical certification 

(1) In accordance with the certification requirements of this rule, the utility company shall not 
disconnect residential service for nonpayment for either of the following situations: 

(a) If the disconnection of service would be especially dangerous to the health of any consumer 
who is a permanent resident of the premises. 

(b) When the disconnection of service would make operation of necessary medical or life-
supporting equipment impossible or impractical. 

(2) The medical condition or the need for medical or life-supporting equipment shall be certified to 
the utility company by a licensed physician, physician assistant, clinical nurse specialist, certified 
nurse practitioner, certified nurse-midwife, or local board of health physician. 

(3) The utility company shall act in accordance with the following medical certification 
requirements: 

(a) Upon request of any residential consumer, the utility company shall provide a medical 
certification form to the customer or to any of the health care professionals identified in paragraph 
(C)(2) of this rule. The utility company shall use the medical certification form provided in the 
appendix to this rule. 

(b) The certification of the medical condition or the need for the medical or life-supporting 
equipment required by paragraph (C)(1) of this rule shall be in writing and shall include the name 
of the person to be certified; a statement that the person is a permanent resident of the premises 
in question; the name, business address, and telephone number of the certifying party; the nature 
of the medical condition; an explanation of the need for the medical or life-supporting equipment, 
if applicable; and a signed statement by the certifying party that disconnection of service will be 
especially dangerous to the health of a permanent resident of the premises. 

(c) Initial certification by the certifying party may be by telephone if written certification is 
forwarded to the utility company within seven calendar days. 

(d) Certification shall prohibit disconnection of service for thirty calendar days. 

(e) If a medical certificate is used to avoid disconnection, the customer shall enter into an 
extended payment plan prior to the end of the medical certification period or be subject to 
disconnection. The initial payment on the plan shall not be due until the end of the certification 
period. 

(f) If service has been disconnected for nonpayment within twenty-one calendar days prior to the 
certification of either a special danger to the health of a qualifying resident or the need for medical 
or life-supporting equipment, the utility company shall restore service to that residence once the 
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certifying party provides the required certification to the utility company and the customer agrees 
to an extended payment plan. 

(g) If certification is provided to the utility company prior to three-thirty p.m., the utility company 
shall restore the customer's service within the same day. If the certification is received after three-
thirty p.m., the utility company shall reconnect service by the earliest time possible on the 
following business day. Also, if the certification is received after three-thirty p.m, on a day that 
precedes a day on which all services necessary for the customer to arrange and the utility 
company to perform reconnection are not regularly performed, the utility company shall make an 
effort to restore service by the end of that day. 

(h) A consumer may renew the certification two additional times (thirty days each) by providing 
additional certificates to the utility company. The total certification period may not exceed ninety 
days per household in any twelve-month period. 

(4) The electric utility company shall give notice of availability of medical certification to its 
residential customers by means of bill inserts or special notices at the beginning of the winter 
heating period and at the beginning of the summer cooling period. The natural gas utility 
company shall give notice of the availability of medical certification to its residential customers by 
means of bill inserts or special notices at the beginning of the winter heating period. 

(D) This provision is to address circumstances where an electric, gas, or natural gas utility 
company elects to leave the utility service on at a particular service location for the utility 
company's convenience after receiving a request for disconnection from the customer of record. 

(1) If the new resident does not contact the utility company to establish service, the utility 
company may subsequently disconnect the utility service in accordance with the fraud provisions 
in paragraph (C) of rule 4901:1-10-20 of the Administrative Code(electric) and paragraph (C) of 
rule 4901:1-13-09 of the Administrative Code(gas and natural gas). 

(2) Under the circumstance where the new resident becomes an applicant for service and is 
required to pay a deposit to establish financial responsibility, the utility company must advise the 
applicant of the date that the utility service may be disconnected for nonpayment of the deposit. 

(3) Under either circumstance above where the new resident becomes a consumer of the electric, 
gas, or natural gas service that was left on by the utility company, the consumer will be financially 
responsible for the utility service consumed from the date of move-in. 

(E) Upon request of the customer, the utility company shall provide an opportunity for review of 
the initial decision to disconnect the service. The utility company shall review the circumstances 
surrounding the disconnection, escalate the review to an appropriate supervisor if requested, and 
inform the customer of the decision upon review as soon as possible. At the customer's request, 
the utility company shall respond in writing. 

(F) The utility company when contacted by the commission's staff shall respond to an inquiry 
concerning a pending disconnection or actual disconnection within two business days. At the 
request of commission staff, the utility company shall respond in writing. Commission staff will 
notify the customer of the utility company's response. 

(G) The utility company shall include in its tariff its current standard practices and procedures for 
disconnection, including any applicable collection and reconnect charges. Any utility company 
proposing changes to its disconnection notice shall submit a copy to commission staff for review. 



Supplement B 
Page 10 of 19 

4901:1-18-07 Reconnection of service. 

(A) Upon payment or proof of payment of the delinquent amount as stated on the disconnection 
notice, or of an amount sufficient to cure the default on an extended payment plan or the 
percentage of income payment plan (PIPP), applicable reconnection charge, the utility company 
shall reconnect service that has been disconnected for nonpayment pursuant to the following 
provisions: 

(1) For customers disconnected from service for ten business days or less, the utility company 
may assess a reconnection charge and shall reconnect service by the close of the following 
regular utility company working day. Pursuant to rule 4901:1-18-05 of the Administrative Code, 
the amount sufficient to cure the default for customers on extended payment plans shall include 
all amounts that would have been due and owing under the terms of the applicable extended 
payment plan, absent default, on the date that service is reconnected. Under paragraph (D)(2)(b) 
of rule 4901:1-18-12 ofthe Administrative Code, the amount sufficient to cure the default for PIPP 
customers includes all amounts that would have been due for any missed PIPP payments, but 
not more than the arrearage balance. 

(2) For customers disconnected from service for more than ten business days, the utility company 
may treat the customers as new customers and connect service consistent with the timeframes in 
rules 4901:1-10-09, 4901:1-13-05 and paragraph (C) of rule 4901:1-17-04 of the Administrative 
Code. In addition, the utility company may assess the customer a reconnection charge in 
accordance with approved tariffs. Pursuant to paragraph (D)(2)(b) of rule 4901:1-18-12 of the 
Administrative Code, PIPP customers shall be required to pay any missed PIPP payments but not 
more than the arrearage balance. PIPP customers shall not be required to pay a deposit pursuant 
to rule 4901:1-18-15 of the Administrative Code. 

(B) If service is disconnected for nonpayment for no more than ten business days and the 
customer wishes to guarantee the reconnection of service the same day on which payment is 
rendered: 

(1) The customer must provide proof of payment, as required in paragraph (A)(1) of this rule to 
the utility company no later than twelve-thirty p.m. 

(2) If the customer requests that reconnection occur after normal business hours, and such 
service is offered by the utility company, the utility company may require the customer to pay or 
agree to pay the utility company's approved tariff charges for after-hours reconnection. The utility 
company may collect this fee prior to reconnection or with the customer's next monthly billing. 

(C) The utility company shall not assess a reconnection charge unless the utility company has 
actually disconnected the service. The utility company may, however, assess a collection charge 
if the collection charge is part of the utility company's approved tariff. A collection charge shall not 
be assessed more than once per billing cycle, 

(D) If the utility company accepts a guarantor in order to reestablish service, it shall follow all of 
the requirements of paragraph (A)(5) of rule 4901:1-17-03 ofthe Administrative Code. 

4901:1-18-08 Landlord-tenant provisions. 

This rule is to address circumstances where the utility company knows that the customer is the 
landlord for a multi-unit dwelling (i.e., tenants who receive master-metered services) or for a 
single-occupancy dwelling where the utilities are included in the rent. A utility company may 
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disconnect the utility service of these consumers, for nonpayment by the landlord, only in 
accordance with the following: 

(A) The utility company shall give a notice of disconnection of service to the landlord/agent at 
least fourteen days before the disconnection would occur. If, at the end ofthe fourteen-day notice 
period, the customer has not paid or made payment arrangements for the bill to which the 
fourteen-day notice relates, the utility company shall then make a good faith effort by mail, or 
otherwise, to provide a separate ten-day notice of pending disconnection to the landlord/agent, to 
each unit of a multi-unit dwelling (i.e., each tenant who receives master-metered service), and to 
single-occupancy dwellings where the utilities are included in the rent. This ten-day notice shall 
be in addition to the fourteen-day notice given to the landlord/agent. This notice requirement shall 
be complied with throughout the year. In a multi-unit dwelling, written notice shall also be placed 
in a conspicuous place. 

(B) The utility company shall also provide all of the following information in its ten-day notice: 

(1) A summary of the remedies tenants may choose to prevent disconnection or to have service 
reconnected. 

(2) A statement to inform tenants that a list of procedures and forms to prevent disconnection or 
to have service reconnected are available from the utility company upon request. A model form of 
the tenants' ten-day notice is attached as appendix A to this rule. 

(C) The utility company shall inform any consumer inquiring about the notice, posted pursuant to 
paragraph (A) of this rule, of the amount due for the current month's bill and that the 
disconnection of service may be prevented if the consumer(s) makes a single payment to the 
utility company in the amount of the current month's bill. 

(D) The utility company shall credit to the appropriate account any payment made by tenants 
equal to or exceeding the landlord's current bill for those premises. The utility company is under 
no obligation to accept partial payment from individual tenants. The utility company may choose 
to accept only a single payment from a representative acting on behalf of all the tenants. 

(E) No utility company shall disconnect service to master-metered premises, or to a single-
occupancy dwelling where utilities are included in the rent, when all of the following actions take 
place: 

(1) A tenant delivers to the utility company a copy of the written notice required by division (A) of 
section 5321.07 of the Revised Code, signed by fifty per cent or more of the tenants of the 
occupied dwelling units in a multi-unit dwelling, or the tenant in a single-occupancy dwelling, 
which notice shall designate the imminent disconnection of utility service (as shown by the 
disconnection notices received) as a reason for the notice. 

(2) A tenant informs the utility company in writing of the date of the last day on which rent may be 
paid before a penalty is assessed or the date on which default on the lease or rental agreement 
can be claimed. 

(3) The tenants timely invoke the remedies provided in divisions (B)(1) and (B)(2) of section 
5321.07 ofthe Revised Code, including but not limited to: 

(a) Depositing all rent that is due and thereafter becomes due to the landlord, with the clerk of the 
municipal or county court having jurisdiction. 

(b) Applying to the court for an order to use the rent deposited to remedy the condition or 
conditions specified in the tenant's notice to the landlord (including but not necessarily limited to 
payment to the utility company rendering the disconnection notice). 
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(F) Each utility company that delivers notice pursuant to paragraph (A) of this rule shall provide to 
each tenant, upon request, the procedures to avoid disconnection or to have service reconnected 
as described in appendix B to this rule. The forms referenced in appendix B to this rule shall be 
made available by the utility company and also will be available on the commission's website at 
http://www.puc.ohio.gov/PUCO/rules or by contacting the commission's call center at 1-800-686-
7826 (toll free) from eight a.m. to five p.m. weekdays. Hearing or speech impaired customers may 
contact the commission via 7-1-1 (Ohio relay service). The utility company shall also identify for 
the tenant any resources in the community where he/she can obtain assistance in pursuing 
his/her claim, including but not limited to: 

(1) The telephone number(s) of the local legal services program (in cities over one hundred 
thousand served by that utility company). 

(2) The toll-free number(s) for the Ohio state legal services association. 

(3) The toll-free number(s) of the office of consumers' counsel. 

(4) The telephone number(s) of the local bar association. 

(5) The telephone number(s) ofthe local tenant organization(s). 

(G) If a utility company disconnects service to consumers whose utility services are included in 
rental payments or who are residing in master-metered premises, the utility company, upon 
inquiry, shall inform the consumer that service will be reconnected upon payment of the amount 
due for the current month's bill plus any reconnection charge if the payment is made within 
fourteen days of disconnection. The utility company shall continue service at the premises as long 
as the tenant's representative continues to pay for each month's service (based upon actual or 
estimated consumption) by the due date of the bill for that service. The utility company shall also 
reconnect service for those consumers who, within fourteen days of the disconnection of service, 
invoke the provisions of section 5321.07 of the Revised Code, as specified in paragraph (E) of 
this rule. If the consumers choose to have their service reconnected by paying the current 
month's bill and payment is not made by the due date each month, the utility company shall post 
the notice in a conspicuous location on the premises and make a good faith effort by mail or 
otherwise to notify each household unit of a multi-unit dwelling, or tenant receiving service in the 
master-metered premises, or tenant in a single-occupancy dwelling, of the impending service 
disconnection. The utility company is not required to reconnect service pursuant to this paragraph 
where the landlord resides on the premises. 

(H) The utility company shall provide service to a master-metered premise only if the customer is 
the landlord/owner of the premises. Company acceptance of new applications for service to 
master-metered premises requires the landlord/owner to provide to the company an accurate list 
specifying the individual mailing addresses of each unit served at the master-metered premises. 

(I) The utility company may charge the landlord/owner of the master-metered premises, or of a 
single-occupancy dwelling, a reasonable fee, as set forth in the utility company's tariffs, designed 
to pay the utility company's incurred cost for providing the notice to tenants required by paragraph 
(A) of this rule. 

(J) The utility company has the burden of collecting from the landlord/owner any billed amounts 
unpaid at the next billing cycle. 

(K) If a customer, who is a property owner, landlord, or the agent of a property owner, requests 
disconnection of service when residential tenants reside at the premises, the utility company shall 
perform both of the following actions: 

http://www.puc.ohio.gov/PUCO/rules
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(1) Provide at least a ten-day notice prior to the disconnection of service by mail to the residential 
tenants or by posting the notice in conspicuous places on the premises. 

(2) Inform such customer of the customer's liability for all utility service consumed during the ten-
day notice period. 

(L) Notwithstanding any notice requirement for a utility company under paragraph (K) of this rule 
and paragraph (A)(3)(d) of rule 4901:1-18-06 ofthe Administrative Code, a utility company will not 
be found to have violated these rules if either the following occurs: 

(1) The utility company uses reasonable efforts to determine the status ofthe customer/consumer 
as either a property owner, landlord, the agent of a property owner, or a tenant. 

(2) The customer/consumer misrepresents the status of the customer/consumer as the property 
owner, the landlord, the agent of a property owner, or a tenant. 

4901:1-18-09 Combination utilitv companies. 

(A) The residential customers and consumers of a combination utility company that provides both 
natural gas and electric service shall have the same rights pursuant to Chapter 4901:1-18 of the 
Administrative Code as customers and consumers who are served by separate natural gas and 
electric companies. In the event of disconnection or pending disconnection of both gas and 
electric services, a residential customer of a combination utility company has the right to choose 
to retain or have reconnected both utility services or one service, either gas or electric. 

(B) A combination utility company shall apply the payments from residential customers to their 
gas and electric accounts separately and shall apportion the payments based on the total balance 
for each service, including any arrearage plus the current month's charge(s). For purposes of 
applying these payments: 

(1) For customers billed only for services provided by the combination utility company, the utility 
company shall apply payments first to past due amounts, then to current regulated charges, and 
finally to any nontariffed charges. 

(2) For customers billed by the combination utility company for any competitive services provided 
by either a competitive retail natural gas supplier and/or a competitive retail electric provider, the 
utility company shall apply payments as provided for under paragraph (H) of rule 4901:1-10-33 of 
the Administrative Code. 

(C) Whenever a residential customer receiving both gas and electric service from a combination 
utility company has received a disconnection of service notice, the utility company shall give the 
customer each of the following options; 

(1) An extended payment plan for both gas and electric as provided for in rule 4901:1-18-05 of 
the Administrative Code. 

(2) An extended payment plan to retain either gas or electric service as chosen by the customer. 
Such extended payment plan shall include an extended payment plan as provided in rule 4901:1-
18-05 of the Administrative Code. 

(D) If a residential customer of a combination utility company who has entered into one extended 
payment plan for both gas and electric service receives a disconnection of service notice and 
notifies the utility company of an inability to pay the full amount due under such plan, the utility 
company shall offer the customer, if eligible pursuant to paragraph (B) of rule 4901:1-18-05 ofthe 
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Administrative Code, another payment plan to maintain both services. The utility company shall 
give the customer the opportunity to retain only one service by paying the defaulted payment plan 
portion for either the gas or electric service, as selected by the customer. 

(E) If both the gas and electric service of a residential customer of a combination utility company 
have been discontinued for nonpayment, the utility company shall reconnect both services, or 
either service, as designated by the customer, pursuant to rule 4901:1-18-07 of the Administrative 
Code. 

(F) The combination utility company shall in its disconnection of service notice, as provided for in 
Chapter 4901:1-18 of the Administrative Code, advise combination residential customers of their 
rights to select the service(s) for retention or reconnection as provided for in paragraphs (C), (D), 
and (E) of this rule. The notice shall state with specificity the conditions under which customers 
may exercise their rights and shall state the telephone number and business address of a utility 
company representative to be contacted to inquire about those rights. 

(G) For a customer who has received a disconnection of service notice and who contacts the 
combination utility company, the utility company shall inform the customer of the total past due 
amount for each service, and with respect to the extended payment plans available under this 
rule, the monthly payment due on the past due amount for each service. 

4901:1-18-10 Insufficient reasons for refusing service or for disconnecting service. 

The utility company shall not refuse service to or disconnect service to any applicant/customer for 
any of the following reasons: 

(A) Failure to pay for service furnished to a former customer unless the former customer and the 
new applicant for service continue to be members of the same household. 

(B) Failure to pay for nonresidential service. 

(C) Failure to pay any amount which is in bona fide dispute. Where the customer has registered a 
complaint with the commission's call center or filed a formal complaint with the commission that 
reasonably asserts a bona fide dispute, the utility company shall not disconnect service if the 
customer pays either the undisputed portion of the bill, if known or can reasonably be determined, 
or the amount billed for the same billing period in the previous year. 

(D) Failure to pay any nontariffed service charges, including competitive retail electric service. 

4901:1-18-11 Restrictive language prohibition. 

Except as provided in Chapter 4901:5-37 and rule 4901:5-25-06 of the Administrative Code, or 
other commission-approved curtailment provisions, no gas, natural gas, or electric utility company 
shall deny service to a prospective customer or discontinue service to a present customer 
because the utility company would be or is providing only auxiliary, stand-by or emergency 
service as an alternative energy source. 

Upon application to and approval by the commission, a gas, natural gas, or electric utility 
company may file a separate applicable tariff containing rates which reflect the costs incurred by 
that company to provide such services. 
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4901:1-18-12 Percentage of income pavment plan program eligibilitv for gas utility service. 

(A) Rules 4901:1-18-12 to 4901:1-18-17 of the Administrative Code, apply to the percentage of 
income payment plan (PIPP) for residential service from a gas or natural gas utility company. 
PIPP rules and requirements for residential electric utility service are located in Chapter 122:5-3 
of the Administrative Code. 

(B) A customer is eligible for PIPP if the customer meets one of the following criteria: 

(1) The household income for the past three months, if annualized, would be less than or equal to 
one hundred fifty per cent of the federal poverty guidelines. 

(2) The annualized household income for the past three months is more than one hundred fifty 
per cent of the federal poverty guidelines, but the customer has a household income for the past 
twelve months which is less than or equal to one hundred fifty per cent of the federal poverty 
guidelines. 

(C) If the customer meets the income eligibility requirements, as set forth in paragraph (B) of this 
rule, to participate in PIPP, the customer must also: 

(1) Apply for all public energy assistance for which the customer is eligible. 

(2) Apply for all weatherization programs for which the customer is eligible. 

(3) Sign and submit a release to the Ohio department of development and the affected 
jurisdictional gas or natural gas utility company giving permission for that entity to receive 
information from any public or private agency that provides income or energy assistance to the 
customer, or from any member of the customer's household, and/or from any public or private 
employer of the customer or member of the customer's household as it relates to PIPP eligibility. 

(4) Notify the local agency designated by the Ohio department of development, within thirty days, 
of any change in income or household size. 

(D) In addition to the requirements set forth in paragraphs (B) and (C) of this rule, a PIPP 
customer must also periodically reverify his/her eligibility. 

(1) All PIPP customers must provide proof of eligibility to the Ohio department of development of 
the household income at least once every twelve months at or about the customer's PIPP 
anniversary date. The customer shall be accorded a grace period of sixty days after the 
customer's PIPP anniversary date to reverify eligibility. 

(2) Except as provided in this paragraph, the PIPP customer must be current on his/her income-
based PIPP payments at the customer's PIPP reverification date to be eligible to remain on PIPP 
for the subsequent twelve months. The customer will have one billing cycle after the PIPP 
reverification date to pay any missed PIPP payments before being removed from the program. 
Missed PIPP payments include: 

(a) Any delayed payments as a result of the customer's prior use of a medical certificate in 
accordance with paragraph (C) of rule 4901:1-18-06 of the Administrative Code. 

(b) Any missed payments, including PIPP payments which would have been due for the months 
the customer is disconnected from gas utility service. These missed PIPP payments must be paid 
prior to the restoration of utility service. The amount of the PIPP payments due shall not exceed 
the amount of the customer's arrearage. 
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(3) All PIPP customers must also provide proof of eligibility to the gas or natural gas utility 
company upon request. No gas or natural gas utility company shall request such proof without 
justification. 

(4) PIPP customers who have been dropped from the PIPP program due to nonpayment may re-
enroll in the program after all missed PIPP payments, from the time of enrollment or the PIPP 
reverification date, up until re-enrollment, have been cured. This includes payments for any 
months in which the customer was disconnected. The amount due shall not exceed the amount of 
the customer's arrearage. 

(E) Upon the customer's enrollment in PIPP and at reverification, the gas or natural gas utility 
company shall provide the customer with a copy of PIPP literature including, at a minimum, the 
customer's monthly payment, service address, arrearage at plan initiation, nonrecurring fees, 
timely payment incentives, reverification requirements including the customer's anniversary date, 
and customer responsibilities when the customer is no longer eligible for the program. 

4901:1-18-13 Pavment reguirements for percentage of income payment plan customers. 

(A) The payment requirements for a percentage of income payment plan (PIPP) or graduate PIPP 
customer, as referenced in Chapter 4901:1-18 of the Administrative Code, shall be calculated as 
set forth in this rule. 

(1) PIPP. Each PIPP customer shall be billed six per cent of his/her household income or ten 
dollars, whichever is greater, per billing cycle by the jurisdictional gas or natural gas utility 
company that provides the customer with his/her source of heat. 

(2) Graduate PIPP. Each graduate PIPP customer shall be billed the average of the customer's 
most recent PIPP income-based payment and the customer's budget bill amount, per billing cycle 
by the jurisdictional gas or natural gas utility company that provides the customer with his/her 
source of heat. 

(B) Customers who are also enrolled in the PIPP program for their electric utility service should 
refer to Chapter 122:5-3 of the Administrative Code, for the applicable payment requirement(s). 

(C) Any money provided to the jurisdictional gas or natural gas utility company by a public or 
private entity for the purpose of paying utility bills shall not be considered as household income 
when calculating PIPP eligibility. 

(1) Home energy assistance program (HEAP). Money provided from HEAP, or a similar program, 
shall not be counted as part of the monies paid by the customer to meet the monthly PIPP 
income-based payment requirement. These monies shall first be applied to the customer's 
arrearages and then held to be applied to future arrearages. Monies shall not be directly remitted 
to PIPP customers. 

(2) Money other than HEAP or emergency HEAP (E-HEAP). Money provided on an irregular or 
emergency basis by a public or private agency shall first be applied to the customer's defaulted 
income-based payment, if any, then applied to the customer's current bill and, lastly, shall be 
applied to the customer's arrearages. 

4901:1-18-14 Incentive programs for percentage of income pavment plan and graduate 
percentage of income pavment plan customers. 
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(A) Percentage of income payment plan (PIPP) and graduate PIPP customers shall be provided 
the incentive of a reduction in their outstanding arrearages in return for making timely payments. 

(1) PIPP customer. Each time the PIPP customer makes his/her required income-based payment 
or more, as determined pursuant to rule 4901:1-18-13 of the Administrative Code, to the gas or 
natural gas utility company by the due date, the gas or natural gas utility company shall reduce 
the customer's account arrearage by the difference between the amount of the required income-
based payment and the current monthly bill plus one twenty-fourth of the customer's accumulated 
arrearages, as calculated at the time of enrollment or in the event of late or missed payments, at 
the time of reverification. 

(2) Graduate PIPP customer. Each time the graduate PIPP customer makes his/her required 
payment or more, as determined pursuant to rule 4901:1-18-13 of the Administrative Code, to the 
gas or natural gas utility company by the due date, the gas or natural gas utility company shall 
reduce the customer's account arrearage by the difference between the amount of the required 
payment and the current monthly bill plus one-twelfth of the customer's accumulated arrearages, 
as calculated at the time of enrollment in the graduate PIPP program. 

(B) PIPP and graduate PIPP customers are not eligible to have any credit balance appearing on 
his/her account refunded to the customer. When a PIPP or graduate PIPP customer's account is 
finaled, any credit balance on the customer's account shall first be applied to the customer's 
arrearage and then as an offset to the gas or natural gas utility company's PIPP rider. When a 
PIPP or graduate PIPP customer transfers service to a new address within the company's service 
area, any credits on the customer's account shall be applied to service at the new address. 

4901:1-18-15 General percentage of income pavment plan provisions. 

(A) A PIPP customer who is current on his/her PIPP payments shall not be disconnected, refused 
reconnection, or denied a transfer of service to a new address, based solely on outstanding 
arrearages accrued while in the PIPP program. 

(B) No gas or natural gas utility company shall require a deposit on PIPP customer accounts or 
new or reconnected accounts where the customer has signed up for PIPP. The gas or natural gas 
utility company may assess the customer the deposit if it is determined that the customer is 
ineligible for PIPP. Any deposit paid by a customer prior to signing up for PIPP, to initiate, retain 
or restore service, shall, upon enrollment in PIPP, be credited to the customer's outstanding 
arrearage. 

(C) No gas or natural gas utility company shall apply late fees to a PIPP customer's account. 

(D) The gas or natural gas utility company shall include the PIPP customer's anniversary date on 
each monthly bill. 

4901:1-18-16 Graduate percentage of income payment plan program. 

(A) Percentage of income payment plan (PIPP) customers that remain within the gas or natural 
gas utility company's service territory shall automatically be enrolled in the graduate PIPP 
program when one of the following occurs: 

(1) The customer elects to terminate participation in the PIPP program. 
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(2) The customer is no longer eligible to participate in PIPP as a result of an increase in the 
household income or a change in the household size. 

(B) PIPP customers removed from the program due to fraudulent enrollment in the PIPP program 
are not eligible to participate in graduate PIPP. 

(C) Any graduate PIPP customer who tampers with the gas or natural gas utility company's 
meter, metering equipment or other property, or is the beneficiary of such act, shall comply with 
the requirements of paragraphs (E)(3)(a) to (E)(3)(d) of rule 4901:1-18-03 of the Administrative 
Code. Any former PIPP customer determined by the Ohio department of development or the gas 
or natural gas utility company to have been fraudulently enrolled in the PIPP program shall be 
required to pay the gas or natural gas utility company the difference between any PIPP income-
based payments made and the actual bill amount and to pay any arrearage credits accrued for 
timely payments during the period the customer was fraudulently enrolled in PIPP and the 
graduate PIPP program. The gas or natural gas utility company shall credit such amounts 
received to the company's PIPP rider. For a period of twenty-four months, the gas or natural gas 
utility company shall treat such customer as subject to rules 4901:1-18-01 to 4901:1-18-11 of the 
Administrative Code, should the customer return to the gas or natural gas utility company. 

(D) To be enrolled in graduate PIPP, a former PIPP customer must be current with his/her 
income-based payments on the gas or natural gas utility company account or cure any missed 
PIPP payments within one billing cycle ofthe customer's enrollment in graduate PIPP. 

(E) Upon enrollment in graduate PIPP, the gas or natural gas utility company shall provide the 
graduate PIPP customer with a copy ofthe graduate PIPP participation requirements including, at 
a minimum, the customer's monthly payment plan over the next twelve months, service address, 
mailing address, the account arrearage at graduate PIPP initiation, applicable fees, if any, 
arrearage credit, and the customer's responsibilities. 

(F) Graduate PIPP customers shall be provided the incentive of a reduction in their outstanding 
arrearages in return for continuing to make timely payments of the amount due, as set forth in 
rule 4901:1-18-14 of the Administrative Code. 

(G) The graduate PIPP customer shall be billed the average of his/her income-based PIPP 
payment and the customer's budget bill amount, calculated using the utility company's normal 
methodology, ([PIPP payment + budget bill amount] / 2) for the twelve billing cycles following 
enrollment in the program. The income-based payment shall be based on the income and 
household size immediately prior to the PIPP customer becoming ineligible for PIPP or electing to 
terminate participation in PIPP. After twelve billing cycles, the graduate PIPP customer is no 
longer eligible for arrearage credits. Any remaining arrearage on the customer's account may 
become due and the customer may be placed on one of the extended payment plans in rule 
4901:1-18-05 of the Administrative Code. If the arrearage remains on the customer's account and 
the customer fails to make extended payment arrangements, the gas or natural gas utility 
company may initiate disconnection procedures for failure to pay the remaining arrearage. 

(H) No gas or natural gas utility company shall require a deposit on graduate PIPP customer 
accounts while the customer is enrolled in graduate PIPP. The gas or natural gas utility company 
may assess the customer a deposit, pursuant to rule 4901:1-17-04 of the Administrative Code, if 
the customer elects to terminate participation in graduate PIPP or the customer's participation in 
PIPP is terminated. 

(I) No gas or natural gas utility company shall apply late fees to a graduate PIPP customer's 
account. 
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4901:1-18-17 Removal from or termination of customer participation in the percentage of income 
pavment plan. 

(A) The gas or natural gas utility company shall remove a percentage of income payment plan 
(PIPP) customer from PIPP when the customer fails to comply with the requirements set forth in 
paragraph (B), (C), or (D) of rule 4901:1-18-12 of the Administrative Code. 

(B) After removal from PIPP for failure to timely reverify eligibility, the former PIPP customer may 
re-enroll in PIPP and must make any missed income-based payments to bring the account 
current. 

(C) If a customer is removed from PIPP for failure to timely reverify eligibility and fails to reverify 
and re-enroll in PIPP or to qualify for graduate PIPP pursuant to paragraph (D) of rule 4901:1-18-
16 of the Administrative Code, the entire account arrearage will become due. The gas or natural 
gas utility company shall offer the customer an extended payment plan pursuant to paragraph (B) 
of rule 4901:1-18-05 of the Administrative Code. If the customer fails to make payment under the 
agreed payment plan, the former PIPP customer's service may be subject to disconnection in 
accordance with rules 4901:1-18-03 to 4901:1-18-06 ofthe Administrative Code. 

(D) Fraud. The gas or natural gas utility company shall terminate a customer's participation in 
PIPP when it is determined that the PIPP customer was fraudulently enrolled in the program. The 
customer shall be required to pay the gas utility the actual bill for gas that the customer 
consumed during the period in which the customer was fraudulently enrolled minus previously 
paid PIPP payments. Any arrearage credits which accrued to the customer's account shall be 
reversed. The customer shall not be eligible to partiicipate in PIPP, graduate PIPP, or to receive 
any other benefits available to PIPP customers or graduates for twenty-four months from when 
the customer is removed from PIPP. 

(E) Any PIPP customer who tampers with the gas or natural gas utility company's meter, metering 
equipment or other property, or is the beneficiary of such act, shall comply with the requirements 
of paragraphs (E)(3)(a) to (E)(3)(d) of rule 4901:1-18-03 ofthe Administrative Code. Furthermore, 
to clarify the application of paragraph (E)(3)(b) of rule 4901:1-18-03 of the Administrative Code, 
the amount of the arrearages generated by the unauthorized usage shall be removed from the 
customer's arrearages and shall be paid by the customer before service is restored. Any usage 
charges previously credited to the customer as a result of the arrearage crediting program shall 
be reversed and are also due before service shall be restored. 


