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To:13-764-FL-CRS (Information Update? (16144668313)

Q\\gﬁnached are documents regarding updates to our legal name and complaint contact name.

12:75 12/83/13 EST Py
F AX@ feel free to call me at (203) 220-6447 if you have any questions. Thank you for vour time.

Brian Grant

Switch Energy
+1-203-220-6447 (office)
+1-203-554-0760 (cell)
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PUCO USE ONLY

Date Received Case Number Version

13-764-EL-CRS | August 2004

The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION FOR RETAIL GENERATION
PROVIDERS AND POWER MARKETERS

Please print or type all required information. ldentify all attachments with an exhibit label and
title (Example: Exhibit A-13 Company History). All attachments should bear the legal name of
the Applicant. Applicants should file completed applications and all reiated correspondence with
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus,
Ohio 43215-3793,

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION

A-1  Applicant intends to be certified as: (check all that apply)

a Retail Generation Provider a Power Broker
a Power Marketer @ Aggregator

A-2  Applicant’s legal name, address, telephone number and web site address
Legal Name Switch Erergy. LLS

Address 17 High Street, 3rd Ficor
Telephone # (855) 737-3722  Web site address (if any) www.swichenergypariers.com

A-3  List name, address, telephone number and web site address under which Applicant
will do business in Ohio

Legal Name Swikch Energy, LLC
Address 230 West Street - Suite 200, Columbus, Ohiv'43215

Telephone # ©14918.2671 Web site address (if any ) www.switchenerayparters.com

A-4  List all names under which the applicant does business in North America
Switch Energy Pariners

Switch Energy



http://www.switohenergypartners.com
http://www.swltchenergypanners.conn

FR:SEP  To:13-764-EL-CRS (Inforwation Update) (16144668313) 12:26 12/83/13 EST P9 4-6

&

SWITCH ENERGY

17 High Street - 3" Floor
Norwaik, CT 06851

November 14, 2013

Re: Case Number: 13-764-EL-CRS

To Whom It May Concern,

I, Gienn Payne, authorized officer of Switch Energy, LLL is giving permission to change ouf contact
person for customer complaints, regulatory and emergency matters infarmation far comptaints to the
belew individual:

Brian Grant Rupesh Shah

Customer Care EVP

17 High Street, 3rd Floor 17 High Street, 3" Floor
Norwalk, CT 06851 Norwalk, CT 06851

Ph #: (855) 737-3722 ext. 106 Phit: {203) 446 5545
Fax #: (203) 842 3979 Fax #: (203) 842 3979

operations@switchenergypartners.com

in addition, please note we have changed the address and phone nurmber for customer service and
complaints. The updated information is attached .

@%’MQ\’[)M ' i :[K;/ (3

Glenn Payne Date
CEO
Switch Energy Pariners



mailto:operations@switchenergypartners.com
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A-5  Contact person for regulatory or emergency matters

‘Name Rupesh Shah

Title evp

Business address 17 High Street - 3rd Floor, Norwalk, CT 06851
Telephone # {203) 446-6645 Fax #

E-mail address (if any) rshah@swichenergypartners.com

A6 Contact person for Cemmission Staff use in investigating customer complaints

NameBrian Grant

Title Customer Case

Business address 17 High Street - 3rd Floor, Norwalk, CT 06851
Telephone # (855) 737-3722 Fax #

E-mail address (if any) operations@switchenergypartners.com

A-7  Applicant's address and toll-free number for customer service and complaints

Customer Service address 17 High Street - 3rd Floor, Norwalk, CT 08851
Toli-free Telephone # (855) 737-3722 Fax #
E-mail address (if any) customercare@switcherergypartners.com

A-§8  Applicant's federal employer identification number # 460953744

A-9  Applicant’s form of ownership (check one)

o Sote Proprietorship ¢t Partnership
o Limited Liability Partrership (LLP) @ Limited Liability Company (LLC)
n Corporation o Other

A-10  (Check all that apply) Identify cach electric distribution utility certified territory in
which the applicant intends to provide service, including identification of each customer
class that the applicant intends to serve, for example, residential, small commercial,

mercantile commercial, and industrial. (A mercantile customer, as defined in (A) {19) of Section
4928.01 of the Revised Code, is a commercial customer who consumes more than 700,000 kWh/yvear ot is
part of a national account in one or more states).

2 First Energy
& Okio Edison u Residential o Commercial & Mercantile & Industrial
a Tolede Edison g Residential @ Commercial & Mercantile o Industrial
o Cleveland Electric Muminatiog » Residential g Commercial — a Mercantile o [ndustrial
a Duke Energy o Residential @ Commercial & Mercantile & Indusirial
tt Monongahela Power o Residential o Commescial o Mercantile b Industrial
2 American Electric Power
& Ohio Power g Residential = Commercial  » Mercantile a Industrial


mailto:rshah@switdienergypaftnefs.com
mailto:Qperations@switchenergypartners.coin
mailto:custQmercare@switchenefgypartnefs.com
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SWIFCH EINERGY

December 3, 2013

Case Number: 13-764-EL-CRS

I, Glenn Payne, authorized officer of Switch Energy, am notifying the Public Utilities Commission of
Ohio that our jegal address has been changed to the befow:

Switch Energy, LLC
17 High Street, 3rd Floor
Norwalk, CT 06851

(855) 737-3722

Please feel free to contact us if you have any questions. Thank you for your time.

Ght‘hu m\?ﬂ%,,, ‘2'/?_/33
Glenn Payne l Date

CEC

Switch Energy, LLC



