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Thomas M. Dethlefs
Associate General Counsel

September 6, 2013

Honorable Daniel E. Fullin
Attorney Examiner

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: Inthe Matter of Dr. Thomas M. Pokabla, Complainant, vs. United Telephone Company
of Ohio dba CenturyLink, Respondent
Case No. 13-1636-TP-CSS

Dear Attorney Examiner Fullin,

We understand that the Complainant, Dr. Thomas M. Pokabla, has received two notices
of disconnection on his account. This is to confirm that CenturyLink will not disconnect service
to Dr. Pokabla during the pendency of this complaint proceeding.

Sincerely,
.
<J 0

Thomas M. Dethlefs

cc: Parties of Record
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